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Complex  Diseases 


ATTEND  A 

1998  MAUGET  WORKSHOP 

and  LEARN  ALL  THE  NEW 
1998  MAUGET  TECHNOLOGY, 


We  develop  routines  that  we  rely  on  daily. 

We  become  Comfortable,  Locked  In, 
Chained  Down  and  Resistant  to  Change. 
At  Mauget,  we  understand  that... 

But  don’t  be  limited 


THINK  DIFFERENTLY 

1998  Workshop  Schedule 


City 

State 

Date 

Phone 

Lexington 

KY 

Jan,  6-8 

(800)  827-0523 

GatJinburg 

IN 

Jan,  9 

(800)  827-0523 

Jackson 

MS 

Jan,  29 

(800)  827-0523 

Wake  Forest  U. 

NC 

Feb.  9 

(800)  827-0523 

North  Port 

AL 

TBA 

(600)  827-0523 

Memphis 

TN 

TBA 

(800)  827-0523 

Rapid  City 

SD 

Feb,  19 

(800)  658-5457 

Casper 

WY 

Feb.  21 

(800)  658-5457 

West  Palm  Beach 

FL 

Feb.  2 

(407)  647-3335 

Miami 

FL 

Feb.  3 

(407)  647-3335 

Ft,  Myers 

FL 

Feb,  4 

(407)  647-3335 

Sarasota 

FL 

Feb,  5 

(407)  647-3335 

Clearwater 

FL 

Feb.  6 

(407)  647-3335 

Jacksonville 

FL 

Feb,  11 

(407)  647-3335 

Orlando 

FL 

Feb.  12 

(407)  647-3335 

Countryside 

IL 

Feb,  4 

(800)747-5211 

Indianapolis 

IN 

Feb.  5 

(407)  647-3335 

Rockville 

MD 

Feb.  19 

(301)881-8550 

Westchester 

PA 

Feb,  IB 

(800)  262-2127 

Chicago 

IL 

Feb.  25 

(800)  423-3789 

Novi 

Ml 

Feb,  26 

(800)  423-3789 

Totowa 

NJ 

Mar.  5 

(201)  227-0359 

Long  Island 

NY 

Mar.  5 

(800)  842-1104 

Portland 

OR 

Mar.  6 

(800)  635-4294 

Westchester  County  NY 

Mar.  19 

(800)  746-0776 

Waterbury 

CT 

Mar.  20 

(800)  746-0776 

Portsmouth 

NH 

Mar,  23 

(800)  746-0776 

Auburn 

MA 

Mar,  24 

(800)  746-0776 

Fort  Worth 

TX 

Feb.  19 

(817)  246-9730 

Albuquerque 

NM 

Jan,  29 

(800)  782-8733 

Phoenix 

Az 

Feb.  26 

(800)  762-6733 

Las  Vegas 

NV 

Mar.  19 

(600)  782-8733 

to  yesterday’s  technology. 

You  see, 

that’s  why  Mauget  presents 
workshops  every  winter. 
Technology  changes,  especially  this  year. 
Now  we  have  taken  a step  further  with 
combination  injection  products. 
One  treatment  solves  twice  as  many  problems. 
Take  a look  at  our  new  ABASOL, 
a combination  of 
Abamectin  insecticide  and  Fungisol  fungicide. 

On  top  of  that, 

you  don’t  have  to  worry  about  drift,  runoff, 
groundwater  contamination,  non-target  pest 
damage,  or  customer  exposure.  You  apply 
only  what’s  needed,  where  it  is  needed 

Break  the  chains. 
At  least  fix  your  weakest  link. 
Call  your  Mauget  Distributor  today. 

TOMORROW  IS  TODAY  AT  MAUGET  "u 

/WauqeV ~ 

SOO  TREES-RX  SOO-6 73-3779 

www.mauget.com 


Please  circle  38  on  Reader  Sen  ice  Card 


TRY  US  mi  FOB  SIZE  Ml 


11  SEND  YOU  A FREE  JACKET! 


CALL  800-WARMUP  1 


See  how  perfectly  our  equipment  line  fits  your  line  of  business. 
Simply  schedule  a free  demo  of  a Vermeer5  stump  cutter 
or  brush  chipper,  and  we’ll  give  you  this  warm,  embroidered 

% 

jacket,  absolutely  free.*  It’s  easy.  Just  call  toll-free 
800-927-6871,  and  Vermeer  will  arrange  a demo  with  your 
local  dealer  at  a time  and  location  that  are  best  for  you. 


Please  circle  69  on  Reader  Service  Card 


For  qualified  customers  only.  One  jacket  per  demo.  Offer  ends  April  30,  1998. 


© Vermeer  Manufacturing  Company.  1 998 


OUTLOOK 

TCI  EXP0 1 997 

What  a success  it  was! 

Starting  in  my  first  week  with  the  National  Arborist  Association  this  summer,  I participated  in  what 
seemed  like  innumerable  meetings  and  conversations  about  our  annual  trade  show,  the  Tree  Care  Industry 
Expo,  or  TCI  EXPO.  No  detail  of  this  upcoming  trade  exhibition  was  immune  from  the  closest  scrutiny, 
from  the  plotting  of  potential  traffic  flows  of  attendees  to  the  type  of  music  that  should  open  the  event,  or 
the  proper  order  and  most  efficient  system  of  booth  setup  and  breakdow  n.  While  I could  conceptually  under- 
stand the  particular  issue  at  hand,  it  wasn't  until  I arrived  in  Columbus.  Ohio  on  the  Monday  before  the  show  that 
I actually  begun  to  comprehend  the  immensity  of  the  event  and  where  each  of  the  thousands  of  details  dissected 
in  our  meetings  fit  into  the  overall  scheme  of  TCI  EXPO.  Now'  I could  see  how  the  coordinated  w ork  of  hundreds 
of  workers,  scripted  right  down  to  the  minute,  and  a well-organized  NAA  team,  created  the  best  opportunity  for 
this  mammoth  show'  to  be  a resounding  success  for  exhibitors  and  participants  alike. 

And  what  a success  it  was!  Records  were  set  for  the  amount  of  booth  space  and  the  number  of  participants, 
over  2500.  who  attended.  Most  of  the  exhibitors  indicated  that  it  w as  their  best  show  ever,  and  one  vendor  related 
that  his  firm  had  sold  more  of  its  product  than  at  the  four  previous  shows  combined.  At  a breakfast  for  exhibitors 
on  the  final  morning  of  the  EXPO,  one  participant  said,  in  a nice  compliment,  that  of  all  the  trade  shows  she 
attended,  ours  was  the  only  one  where  free  coffee  and  warm  cookies  were  readily  available  during  setup.  At  most 
shows,  she  stated,  it  was  difficult  to  even  find  coffee  to  buy.  That  remark  was  especially  appreciated,  for  we  try 
very  hard  to  make  our  vendors — our  guests,  really — feel  welcome  and  taken  care  of.  Nearly  everyone  who 
attended  our  13  business-related  seminars  felt  the  presentations  were  useful  in  providing  practical  ways  to  im- 
prove their  operations.  Our  Career  Day  session,  designed  to  match  up  high  school  and  college  students  with 
prospective  employers  and  also  give  these  potential  industry  employees  a glimpse  at  what  a career  in  arboricul- 
ture might  look  like,  also  attracted  record  participation. 

Nevertheless,  as  good  as  it  was,  all  of  us  know'  that  we  can  do  better.  The  first  day  back  at  NAA  head- 
quarters was  spent  in  a full  day  post-mortem  review  of  the  good,  the  bad  and  the  ugly.  We  noted  many 
opportunities  where  the  event  could  be  upgraded.  And  we  analyzed  those  instances  where  things  didn't 
work,  figured  out  why.  and  set  about  making  improvements  for  next  year. 

For.  believe  it  or  not,  we  are  already  well  advanced  in  our  planning  for  next  year's  EXPO  in  Baltimore. 
Md.,  from  Nov.  5-7,  1998.  We  have  reserved  30  percent  more  floor  space;  and  nearly  94  percent  of  it  is 
already  committed.  Seminars  are  being  developed  and  speakers  identified.  This  heightened  demand  cer- 
tainly reflects  our  track  record  of  increased  success  with  these  EXPOs.  and  perhaps  the  fact  that  next  year 
TCI  EXPO  will  be  the  only  industry  trade  show  in  the  United  States.  The  reality  is  that  the  planning  process 
for  this  NAA  event  is  continuous  ...  We've  even  started  into  the  nitty-gritty  details  of  TCI  EXPO  '99  in 
Indianapolis  and  TCI  EXPO  2000  in  Charlotte. 

We  intend  to  make  each  EXPO  better  and  more  productive  than  the  last.  So,  please  call  us  at  our  toll-free 
number.  1-800-733-2622,  and  let  us  know'  where  we  can  improve. 


Executive  Director 
National  Arborist  Association 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on 
regulations,  standards,  practices,  safety,  innovations,  products  and  equipment.  We  strive  to  serve 
as  the  definitive  resource  for  commercial,  residential,  municipal  and  utility  arborists,  as  well  as  for 
others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the  non-profit  Na- 
tional Arborist  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence 
as  our  members  in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 


Copyright  1998  by  the  National  Arborist  Association.  All  rights  reserved.  Reproduction  in  whole  or  in  part  w ithout  w ritten  permission  is  prohib- 
ited. The  National  Arborist  Association  is  dedicated  to  the  advancement  of  commercial  tree  care  businesses.  Reference  to  commercial  products  or 
brand  names  in  editorial  docs  not  constitute  an  endorsement  by  Tree  Can:  Industry  magazine  or  the  National  Arborist  Association.  Tree  Care 
Industry  (ISSN  1059-0528)  is  published  monthly  by  the  National  Arborist  Association.  P.O.  Box  1094.  Amherst.  NH  03031-1094.  Subscriptions 
S30  per  year  (Canadian/Intemational  orders  $45  per  year.  U.S.  funds;  $2.50  per  single  copy ).  Periodicals  postage  paid  at  Amherst.  NH  and  addi- 
tional mailing  offices.  POSTMASTER:  Send  address  changes  to  TCI.  P.O.  Box  1094.  Amherst.  NH  03031-1094. 


Publisher 

Barry  Cullen 
Editor 

Mark  Garvin 
Technical  Editor 
Peter  Gerstenberger 
Staff  Writer 
Sachin  Mohan 
Publication  Manager 
Patricia  Felix 

Director  of  Communications 
Chris  Brown 
Circulation  Manager 
Lisa  Brown 


Accounting/Editorial/Sales  Offices 
The  Meeting  Place  Mall 
Route  101.  PO  Box  1094 
Amherst.  NH  03031-1094 
PHONE:  (603)  673-8952 
FAX:  (603)672-2613 
E-Mail: 

76 1 42.463  @compuserve. com 
HTTP./Aihvc.  natlarh.  com 


National  Arborist  Association 
1997  Officers  & Directors 

Richard  Proudfoot.  President 
Pruett,  Inc. 

Lake  Oswego,  Oregon 

Paul  Wolfe.  President-elect 
Integrated  Plant  Care,  Inc. 
Rockville,  Maryland 

John  R.  Wright.  Vice  Pres. 
Wright  Tree  Service.  Inc. 
West  Des  Moines.  Iowa 

Peter  Sortwell,  Treasurer 
Arbor  Care 
San  Jose,  California 

James  Allard 

Asplundh  Tree  Expert  Company 
Willow  Grove.  Pennsylvania 

Tim  Johnson 
Artistic  Arborist 
Phoenix.  Arizona 

Mark  Tobin 
Hartney/Greymont 
Needham.  Massachusetts 

Vince  Newendorp 
Vermeer  Manufacturing 
Pella.  Iowa 

Rusty  Girouard 
Madison  Tree  Service.  Inc. 
Cincinnati.  Ohio 

Gregory  S.  Daniels 
The  F.A.  Bartlett  Tree  Expert  Co. 
Stamford.  Connecticut 


2 


TREE  CARE  INDUSTRY  - JANUARY  1998 


simple,  available  and  cost  effective 


Terex  Telelect  Hi-Rangers  are  simple  to  use,  readily  available 
when  you  need  them  and  especially  cost  effective  for  tree 
care  operations. 

Incorporating  input  from  leading  arborists  around  the 
country,  Hi-Ranger  XT-5  Series  aerial  devices  optimize  per- 
formance and  value.  The  XT-52  has  a working  height  of  57  ft., 
the  XT-55,  a working  height  of  60  ft.  Both  provide  42.2  ft,  of 


side  reach  in  the  work  zone.  Impressive  lower  and  upper 
boom  rotation  ranges  add  to  access  capabilities. 

For  more  information  on  Terex  Telelect  Hi-Rangers,  see  your 
Terex  Telelect  distributor  or  call  (605)  882-4000, 

FAX  (605)  882-1842. 

Terex  Telelect  is  ISO  9001  certified . 


600  Qakwood  Road  * Watertown,  SO  57201  * (605)  882-4000  * FAX  (605)  882-1842 


TEREX  TELELECT  IS  A UNIT  Of  TEREX  CRANES 


TCf-9712 
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ItAlsoTrins 
Your  Operating  Costs 


r aw. 

Want  to  raise  your  uptime  and  lower  your  maintenance  costs?  Then  look  into  an 
International19  truck.  Each  is  built  with  an  International  fully-electronic  DT engine  that  has 
a longer  maintenance  cycle  than  the  competition. They’re  available  up  to  275  HP,  too. 

Trim  your  overhead  with  an  International  truck. See  your  local  dealer,  or  call  1-800- 
962-0119,  ext.29  today. 
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Disease  Complexes, 
Complex  Diseases 

By  Dr.  Jim  Chatfield 


What  does  this  term  complex  dis- 
eases mean?  Is  it  nothing  more 
then  when  people  can't  deter- 
mine precisely  w hat  causes  the  problem,  they 
call  it  a complex  disease  and  imply  that  dif- 
ferent things  are  causing  the  problem?  The 
answer  is  yes. 

The  term  “complex  disease"'  involves  dif- 
ferent factors:  Some  may  be  environmental; 
some  may  be  related  to  a disease-causing 
organism.  If  you  consider  the  factors  in  a dis- 
ease, it  turns  out  that  just  about  every  disease 
is  complex,  because  there  are  always  a vari- 
ety of  factors  that  come  into  play. 

Occasionally,  something  can  single- 
handedly  overcome  a plant's  defenses  and 
cause  problems.  Dutch  elm  disease  would  be 
one  example.  Yet,  even  then,  environmental 
factors  unquestionably  come  into  play.  A 
lot  of  different  kinds  of  contributory  biologi- 
cal factors  come  into  play,  too. 

We  get  calls  at  the  Extension  Office  from 
homeowners  and  people  who  don't  have  a 
lot  of  experience  w ith  tree  problems.  They 
see  something  one  a tree,  recognize  it's  not 
a good  thing,  and  want  to  know  what  fungi- 
cide to  spray  to  get  rid  of  it.  Of  course,  we 
have  to  tell  them  that  there  isn’t  a fungicide 
that  gets  rid  of  it.  A visible  fruiting  body  of  a 
decay  fungus  inside  the  tree  is  a nice  reminder 
of  the  fact  that  things  are  a little  more  com- 
plicated than  treating  a fungus  with  a 
squirt-gun  mentality. 

Infectious  disease  involves  a pathogen, 
usually  a fungus,  which  is  an  organism  that 
gets  in  and  develops  a host/parasite  relation- 
ship with  the  plant  cell.  People  have  been 
using  fungicides  for  a long  time,  all  the  way 
back  to  Greek  antiquity.  But  they  didn't  re- 
ally understand  w hether  the  fungus  was  a 
cause  or  an  effect.  That  level  of  understand- 
ing didn't  come  until  later  in  the  19th  century. 
We  still  struggle  with  it  in  some  sense. 

To  understand  complex  diseases,  you 
must  understand  how  they  function.  Dis- 
eases always  involve  an  interplay  of  the 
environment,  host  and  pathogen — the  dis- 
ease triangle. 

When  you  consider  infectious  diseases, 
and  how  you  are  going  to  control  them,  use 
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the  disease  triangle.  Think  of  the  triangle 
dynamically,  and  relate  it  to  your  own  con- 
trol program.  In  other  words,  pick  one  of  the 
sides  of  the  disease  triangle  and  concentrate 
your  efforts  on  how  to  break  that  triangle. 

All  three  of  components  of  the  triangle 
must  come  together  for  the  disease  to  occur, 
but  you  only  need  to  break  one.  For  example, 
you  can  accomplish  this  w ith  resistant  hosts: 
Add  something  that  has  a genetic  resistance 
to  the  disease. 

As  an  arborist,  you  don't  w ant  to  deal  w ith 
apple  scab  by  applying  fungicides,  since  you 
will  have  come  back  continually.  The  per- 
fect solution  is  to  use  the  disease  triangle  at 
the  host  end.  Plant  genetically  resistant 
plants,  so  that  the  disease  does  not  occur. 

You  can  also  attack  the  triangle  by  alter- 
ing the  environment.  Much  of  this 
consideration  should  occur  before  planting. 
Don't  put  a plant  into  an  environment  that  is 
conducive  to  the  development  of  certain 
problems.  Consider  insects,  as  well  as  dis- 
eases. When  discussing  diseases  we  typically 
concentrate  on  fungi  and  bacteria,  but  this 
approach  works  for  insect  control,  too. 

So  for  disease  or  plant  health  manage- 
ment, think  about  the  environmental 
conditions  that  are  important  for  that  plant 
to  avoid  a particular  problem.  Then  devise 
ways  to  limit  the  pathogen.  Use  that  dis- 
ease triangle  dynamically. 

Factors 

Plant  pathogens:  A discussion  of  plant 
pathogens  leads  to  a more  detailed  look  at 
disease  complexes — fungi,  bacteria,  vi- 
ruses. nematodes,  parasitic  plants.  Those 
are  called  plant  pathogens  leading  to  in- 
fectious diseases. 

If  you  examine  the  surface  of  a diseased 
plant  cell  using  an  electron  microscope,  the 
snake-like  thing  you  can  see  is  a fungus. 
Basically,  a fungal  spore  has  landed  on  the 
surface  of  a leaf,  and  it  has  germinated  un- 
der the  right  kinds  of  conditions  of  moisture 
and  temperature  in  a host.  Often  a fungi  can 
grow  directly  through  the  surface  of  the  leaf 
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Root  infections  by  the  Verticilliumiungus 
are  enhanced  by  stressful  conditions 
such  as  prolonged  droughts.  Note  here  the 
symptoms  of  vascular  discoloration  and 
leaf  scorch. 


and  then  infect  the  plant.  One  of  the  funda- 
mental things  that  you  should  always  be 
aware  of  with  infectious  diseases  is  that  a 
chemical  agent  to  control  that  disease  is  only 
effective  if  it  is  applied  before  the  fungus  has 
made  it  into  the  plant. 

We  need  something  on  the  surface  of  the 
plant  preventing  the  pathogen  from  getting 
in.  There  are  some  exceptions — and  some 
companies  have  been  successful  w ith  inject- 
ing fungicides  into  plant — but  for  the  most 
part  when  dealing  with  infectious  disease 
control,  prevention  is  the  only  way. 

For  arborists,  non-infectious  diseases  are 
more  important  and  more  common.  It's  not 
that  we  never  have  to  deal  with  infectious 


This  oak  is  refoliating  after  gypsy 
moth  defoliation.  This  requires  use  of  the  plant's 
energy  reserves  and  makes  it  more  susceptible  to  damage 
from  subsequent  stresses, 

diseases,  and  the  more  intensely  you  delve 
into  horticulture  the  more  you  have  to  deal 
with  infections  diseases.  Nevertheless,  a per- 
son propagating  nursery  specimens  has  to 
worry  about  infectious  disease  much  more 
then  we  do  out  in  landscape.  With  non-in- 
fections diseases,  the  majority  of  factors  are 
disease  complexes:  a nutrient  imbalance, 
moisture  extreme,  over  mulching,  winter  in- 
jury, physical  injury,  etc. 

Without  question  the  majority  of  diseases 
are  not  driven  mainly  by  an  infectious  organ- 
ism. I would  also  say  that  the  majority  of 
the  problems  are  going  to  be  associated  with 
the  root  system,  which  of  course  is  the  ter- 
rible truth  for  an  arborist  in  terms  of 
interaction  with  a client. 

Most  of  our  problems  in  the  urban  land- 
scape are  manifested  on  the  above-ground 
portion  of  the  plant,  but  are  caused  by  some- 
thing that  is  wrong  with  the 
root  system.  You  will  see 
dead  branches  or  small 
leaver — all  the  systems  of 
disease  complexes,  Bui 
more  often  than  not,  the  is- 
sue is  with  the  root  system. 
That  is  a very  frustrating 
for  the  client  and  the  ar- 
borist, because  it's  very 
hard  lo  do  anything 
about.  You  can  try  ver- 
tical mulching, 
pruning  or  fertiliza- 
tion, and  all  are  very 
u seful  in  a lot  of  situ- 
ations to  make  the 
tree  healthier.  The 
reality  is.  however, 
the  root  system  is 
hard  to  get  at. 


Tip  blight.  This  disease  becomes  progressively  worse  as  dieback 
of  new  growth  occurs  each  year.  The  disease  is  enhanced  by 
stress  factors  in  the  landscape. 


That's  why  the  place  to  stop  an  infec- 
tious disease,  non-infectious  disease  or 
disease  complex  is  in  the  beginning. 

Take  a step  hack:  Before  you  plant 
or  treat  a tree,  know  your  soil.  Whether 
that  knowledge  involves  a soil  test  or  a 
thorough  understanding  of  compaction, 
it's  crucial  that  you  understand  the  soil 
before  you  plant.  In  many  cases,  a prob- 
lem with  the  nature  of  the  soil  is  will  haunt 
you  for  the  rest  of  that  tree's  life. 

In  terms  of  non-infectious  diseases, 
physical  injury  is  another  area  that  causes 
fundamental  problems  and  is  very  difficult 
sometimes  for  our  clientele  to  understand.  As 
arborists,  we  understand  how  important  that 
tissue  right  under  the  hark  is.  Our  clients  have 
never  heard  of  the  phloem  and  the  cambium, 
so  it's  difficult  for  them  to  understand  how 
damage  could  be  very  critical  to  a tree. 

People  will  tell  you  they  understand  that 
the  twine  wrapped  around  the  tree  wras  a 
problem.  Yet  they  still  insist  that  you  should 
have  been  able  to  do  something  about  that 
when  you  come  out  to  take  care  of  the  plant. 

What  clients  don't  understand,  and  what 
as  an  arborist  you  do  understand,  is  that  the 
only  way  for  food  to  get  to  the  roots  is  from 
the  foliage  where  the  photosynthesis  is  oc- 
curring. This  is  where  the  carbon  dioxide 
and  water  and  sun  and  chlorophyll  and  the 
green  foliage  produce  food  and  sugar  that  go 
down  the  stem  to  the  roots.  If  that  living 
connection  from  the  leaves  to  the  stem  to  the 
roots  suddenly  meets  a piece  of  w ire  or  rub- 
ber hose  circling  the  stem,  it  stops  because  it 
doesn't  have  a living  way  through. 

Time  and  time  again  we  lose  plants  be- 
cause of  those  sorts  of  things.  Every  year 
trees  are  lost  along  roadways  w^hen  rubber 
hoses  that  were  used  for  staking  are  left  on 
the  plants.  Trees  die  because  nobody  ever 
conies  back  and  takes  hoses  off. 

In  terms  of  w hat  killed  a tree  or  why  is  a 
tree  declining,  it‘s  not  always  an  either/or 
explanation.  It's  usually  a build  up  of  dif- 
ferent ingredients. 

Fm  sure  you  have  been  asked  this  ques- 
tion: “If  I put  a driveway  ten  feet  away  from 
the  plant,  will  it  kill  the  tree?"  Or.  “What  are 
my  chances,  if  I add  three  feet  of  soil  20  feet 
into  the  drip  line  on  one  side  of  the  tree?" 

People  think  that  there  is  actually  an 
equation,  and  you  will  answer:  “My  prog- 
nosis is  you  have  a 20  percent  chance  of 
that  tree  dying,  if  you  add  X inches  of  soil 
over  the  roots."  And  people  want  this  sort 
of  answer  over  the  phone! 

We  can't  provide  answers  because  trees 
are  repositories  of  natural  history — of  every- 
thing that  ever  happened  to  them. 

The  reason  relates  to  disease  complexes. 
The  difference  in  condition  betw  een  two  trees 
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can  be  explained  by  the  natural  history  of 
everything  that  has  happen  to  those  trees  up 
to  that  point.  How  much  root  competition  did 
that  particular  tree  or  that  cohort  of  trees 
have?  How  much  winter  injury  ? How  much 
damage  in  the  last  major  storm  ? 

All  of  the  things  that  happen  to  a tree  af- 
fect how  much  energy  it  was  able  to  produce 
and  how  much  energy  it  had  to  use  up  to  deal 
with  its  stresses  over  time.  That  is  a signifi- 
cant part  of  what  disease  complexes  are  all 
about,  because  plants  don't  typically  die  or 
suffer  stress  from  a single  problem. 

The  root  system:  Keep  soil  drainage  in 
mind  in  our  plant  selection  process.  Land- 
scapers, and  to  a lesser  extent  arborists,  must 
deal  with  root  rot.  Always  keep  in  mind  that 
infectious  fungi  aren’t  the  only  things  that 
can  rot  roots.  Obviously,  an  infectious  fun- 
gus is  a component  of  the  problem,  but  we 
sometimes  focus  too  much  on  fungus.  Typi- 
cally, the  real  problem  is  poor  drainage. 

Poor  drainage  contributes  to  low-oxygen 
soil,  w hich  creates  perfect  conditions  tor  in- 
fectious fungi  to  live.  In  addition,  when  there 
is  not  enough  oxygen  and  too  much  water 
the  tree  roots  don't  function  well.  It  is  usu- 
ally not  effective  to  drench  a root  zone  with 
fungicide  when  the  issue  is  poor  drainage. 

Planting  a tree  too  deep  and  the  develop- 


ment of  girdling  roots  are  two  other  problems 
that  cause  chronic  stress  for  a root  system, 
especially  in  a plant’s  early  years. 

Insects:  We  don’tthink  of  insects  as  caus- 
ing disease.  They  cause  stress  to  the  tree, 
making  them  contributing  factors  in  disease 
complexes.  Jt's  interesting  to  look  at  how  de- 
foliating insects  affect  the  plant  based  on  the 
time  of  year.  We  know,  for  example,  that 
gypsy  moths  are  more  of  a threat  in  May  than 
late  in  the  season.  We  know  it’s  more  im- 
portant that  the  gypsy  moths  were  knocking 
out  the  capacity  of  that  tree  to  produce  food 
during  its  key  food  producing  months. 

When  trees  die  from  gypsy  moth  infesta- 
tions. it  definitely  relates  to  complex  diseases 
or  disease  complexes.  1 realize  this  is  blas- 
phemy in  the  sense  that  l am  talking  about 
diseases,  and  gypsy  moths  are  insects.  Nev- 
ertheless, the  reality  of  is  that  wdien  gypsy 
moths  move  into  an  area  of  oak  trees,  some 
of  those  trees  are  going  to  die  in  that  first  year 
of  defoliation.  In  the  second  year  of  total 
defoliation,  there  will  still  be  some  trees  that 
live.  Hopefully,  by  the  third  year  there  will 
be  predators  and  parasites  to  push  the  popu- 
lation of  gypsy  moths  down  again.  Why  do 
some  trees  die  in  the  first  year  rather  than  after 
two  years  or  three  years? 

Drought:  Drought  forces  a plant  to  use 


up  some  of  its  reserves.  It  won't  produce 
as  much  energy  in  a drought  year  because 
the  photosynthetic  system  shuts  down 
somewhat  in  those  kinds  of  conditions. 

The  factors  related  above  are  some  of  the 
reasons  why  we  call  them  disease  complexes, 
because  there  are  a lot  of  factors  involved. 

Symptoms:  As  you  know,  trees  always 
up  and  die  overnight.  People  call  you  and 
tell  you  that  the  tree  suddenly  died  because 
you  fertilized  two  months  ago  or  you  ap- 
plied a herbicide  somewhere  in  the  vicinity 
two  weeks  ago.  The  truth,  of  course,  is  that 
tree  has  been  declining  for  years,  but  they 
believe  that  it  declined  overnight. 

Below  are  some  of  the  early-warning 
signs  to  be  on  the  lookout  for.  If  you  catch 
these  symptoms  before  a tree  declines,  you 
w ill  he  able  to  inform  people  of  a problem 
before  they  decide  the  tree  died  overnight. 

Annual  twig  growth:  You  can't  make 
decisions  based  on  one  twig,  so  collect  a 
number  around  the  tree.  It  is  useful  if  you 
can  show  that  the  plant  had  a certain  amount 
of  growth  in  the  nursery  and  in  the  landscape 
its  growth  is  slowing,  Thai's  an  important 
thing  to  be  able  to  show'  people.  It  can  also 
be  a useful  tool  when  you  are  talking  about  a 
driveway  or  trench  that  was  installed.  It  is 
important  to  be  able  to  point  to  something 
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with  the  tree  that  has  changed. 

Sparse,  undersized,  distorted,  foliage: 
We  know  that  these  signs  are  not  definitive. 
Distorted  foliage  can  be  from  a lot  of  things, 
including  a herbicide  application.  It  can  be 
from  aphids  or  frost,  too,  but  look  for  these 
signs  and  compare  the  leaves  to  what  the 
leaves  of  that  species  should  look  like. 

Browning  of  leaf  margins  or  premature 
autumn  color:  These  might  not  be  stress 
factors  at  all,  but  when  you  see  red  maples 
changing  in  July  that’s  a good  symptom  to 
talk  to  people  about.  Help  them  understand 
so  that  next  year,  if  the  tree  declines  further, 
they  will  understand  that  this  wasn’t  some- 
thing that  happened  overnight. 

Large,  distressed  drops  of  seed:  This 
is  somewhat  controversial.  We  don’t  know 
enough  about  this  subject  area  to  make  a 
definitive  judgement.  We  don't  know  in 
every  case  whether  the  fact  that  a silver 
maple  put  on  a huge  seed  crop  one  year 
means  it's  on  its  way  out. 

Storage  of  starch:  You  can  measure  in  a 
number  of  ways,  including  tree  rings. 

Progressive  dieback:  Remember,  those 
twigs  and  branches  are  growing  in  full  sight 
of  the  homeowner,  but  the  problem  may  be 
below'  ground.  Look  also  for  adventitious 
sprouts  w here  dieback  occurs. 


These  sycamores  are  no  longer  living 
near  Mirror  Lake  on  the  Ohio  State  Uni- 
versity campus.  When  the  fountain  was 
installed  the  trees  were  constantly  in  mist. 
With  this  environmental  change,  anthra- 
cnose  became  overwhelming. 


Reduced  ability  to  respond  to  favorable 
factors:  At  some  point  in  certain  disease 
complex  situations,  the  plant  will  not  be  able 
to  recover  well.  That  is  the  other  side  of  the 
equation.  If  a tree  is  in  decline — and  you  rec- 
ognize that  decline — can  you  bring  it  out  of 
decline?  It's  a hard  thing  to  determine  be- 
cause all  of  these  things  must  be  factored 
together.  In  some  cases  the  tree  is  declining 
and  it's  not  going  to  come  back,  no  matter 
howr  much  vertical  mulching,  fertilization 
and  proper  pruning  you  do. 


Contributing  effects  of  opportunistic 
pathogens  and  secondary  insects:  A lot  of 

pathogens  and  insects  are  opportunistic. 
They  come  in  on  a plant  that  is  already 
declining.  One  of  the  things  that's  impor- 
tant diagnostically — something  that  has 
tortured  people  who  have  tried  to  deal  with 
disease  complexes — is  the  fact  that  the 
presence  of  these  organisms  does  not  mean 
that  they  caused  all  the  problems. 

Simply  finding  a particular  fungus  or  in- 
sect will  not  tell  you  that  it  caused  the 
problem.  It  may  be  a contributor.  Shotgun 
borers  on  pines,  for  example,  feed  on  trees 
of  the  living  dead.  Even  if  you  were  able  to 
control  the  borer,  you  won’t  get  rid  of  the 
problem.  The  borers  are  coming  in  and  fin- 
ishing a tree  off.  but  it's  not  the  real  reason 
that  the  tree  declined.  Something  else,  some 
stress  factor,  caused  the  initial  problem. 

Chronic  cumulative  effects:  Here  is  an- 
other difficulty  in  identifying  the  real  cause 
of  a complex  disease.  The  initial  problem, 
which  could  be  winter  injury  or  drought  one 
season,  may  not  be  evident  at  all.  The  plant 
shows  decline — not  in  a drought  year — but 
in  a year  with  adequate  rainfall.  But  the  de- 
cline really  began  in  the  drought. 

There  is  another  point  to  remember 
about  timing.  Everybody  wants  a new' 
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house  with  century-old  trees  right  near  the 
house.  The  reality  is  that  when  a house  is 
built,  everything  around  the  trees  changes. 
The  contractors  tear  apart  root  systems, 
compact  soil,  change  soil  grades.  When 
you  try  to  figure  out  w hat  is  causing  some- 
thing. think  back  five  years,  because  that 
could  be  when  the  decline  started. 

Managing  tree  decline 

Match  the  tree  to  the  particular  site: 

Maintain  proper  irrigation  practices,  which 
gets  tougher  and  tougher  the  older  the  tree 
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gets.  Fertilization,  pruning,  and  other  kinds 
of  maintenance,  including  pest  control,  are 
crucial  to  management  of  tree  decline. 

Limit  the  major  environmental 
changes:  You  can't  do  anything  about  some 
environmental  changes.  It  could  be  30  de- 
grees below  zero  the  day  after  it  was  40 
degrees.  There  is  not  much  that  you  can  do 
about  that.  You  can  limit  some  of  the  major 
environmental  changes  by  what  you  do  with 
your  cultural  and  construction  practices. 

Proper  diagnosis  is  crucial:  Be  realistic 
w ith  your  prognosis  and  removal  decisions. 
Understand  that  sometimes  when  a tree  is  in 
a certain  level  of  decline,  there  is  no  magic 
formula.  If  it  is  a root  problem  and  you  are 
getting  a lot  of  branch  die  back,  there  are 
some  things  that  you  can  do.  But  you  need 
to  assess  what  they  are  honestly. 

Know  your  plants  better:  Don't  plant 
a Japanese  Maple  in  a container  against  a 
reflective  wall  in  San  Antonio.  Texas. 
Think  about  the  plants  that  are  resistant  to 
common  diseases  and  the  ones  that  are 
particularly  susceptible. 

Conclusion 

Provide  a healthy  home,  practice  pre- 


ventive medicine,  remember  your  roots, 
provide  room  to  grow,  nature  and  nurture 
and  have  a weight-loss  plan.  (By  a weight- 
loss  plan  I mean  have  a plan  for  w hen  you 
prune.  Keep  in  mind  what  that  foliage  is 
doing  up  there.) 

Whether  you  are  a commercial  or  a 
municipal  arborist,  you  can't  convince  ev- 
eryone that  taking  care  of  plants  today 
helps  down  the  road.  Sometimes  you  have 
use  misdirection.  Instead  of  talking  about 
what  you  need  to  do.  have  a little  fun  with 
people  and  tell  them.  “If  you  really  want 
to  kill  a tree,  here  is  what  you  should  do." 

1 have  discussed  some  of  the  horrible 
things  that  happen  to  trees,  but  think  about 
how'  nice  it  is  to  be  in  this  business.  Re- 
member, trees  are  too  magnificent  for 
squirt-gun  arboriculture.  Avoid  thinking 
about  squirting  something  to  avoid  or  at- 
tempt to  treat  a problem.  If  you  do  that  and 
think  about  all  the  things  complex  factors 
involved  in  diseases,  you  will  find  the  gold 
at  the  end  of  the  rainbow. 

Jim  Chcitfield  is  the  assistant  state  special- 
ist in  horticulture  for  the  Ohio  State 
University  Extension  Serx  ice.  This  article 
was  excerpted  and  adapted  from  a seminar 
presented  at  TCI  EXPO  '97.  jf  | 
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models  for  utility  vehicles  or 
pickups.  We  have  1.000  and 
l , 5 00  gallon  models  for  big 
trucks.  We  even  have  an 
optional  DOT  package  for 
highway  use.  And  best  of  all 
Bean  sprayers  are  still  built  to 
give  you  years  of  trouble-free 
service.  Nothing's  changed. 


S P R A Y E R S 

395  Industrial  Drive 
Hogansxille  Ga  30230 
Sales:  800  241-2308 
Manufacturing:  706  637-5251 
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45-42460  1901  Ford  F800  chassis,  Ford  diesel  engine, 
5/2.  with  an  Aspiundh  LR50  (900705)  551  working  height, 
overcenter  operation,  fewer  boom  insert,  mounted  behind 
the  cab,  full  line  body  $52,500.00 


55-300019  1989  Ford  F700  Ford  diesel  engine.  6 speed 
trans.,  with  an  Aspiundh  LR50  (795269)  55'  working 
height,  overcenter  operation,  tower  boom  insert,  mounted 
behind  the  cab,  full  line  body.  $44,090.50 


S5 -30 00 16  1989  Ford  F700  Ford  diesel  engine,  6 speed 
trans.,  with  an  Altec  LR5Q  (795269)  55'  working  height, 
overcenter  operation,  lower  boom  insert,  multi  lever  con- 
trol, chip  dump  and  saddle  boxes.  $43,000.00 


95-2095  1989  Ford  F8QQ  Ford  diesel  engine.  5/2,  with  an 
Aspiundh  LR50  (890231 )>  55'  working  height  overcenter 
operation,  lower  boom  insert,  chip  dump  and  saddle 
boxes  $49,509 .00 


85-300016  1989  Ford  F700  Ford  diesel  engine,  6 speed 
trans.,  with  an  Altec  LR50  (795269)  551  working  height, 
overcenter  operation,  lower  boom  insert,  multi  lever  com 
trolp  chip  dump  and  saddle  boxes.  $43,090.90 


95-2098  1990  Ford  F800  Ford  diesel  engine.  5/2  with  an 
Aspiundh  LR50  (900414),  55”  working  height,  overcenter 
operation,  lower  boom  insert,  chip  dump  body  and  saddle 
boxes  $51,000.00 


Altec  Industries,  Inc.  Used  Equipment  Center  offers 

Quality  Pre-Owned  Aerial  Lifts 
for  the  Tree  Care  Industry 


95-3110  1993  Ford  F7QQ  diesel,  572,  hydraulic  brakes, 
with  an  Altec  LB65Q  (1192BRD134)  55'  working  height, 
overcenter  operation,  lower  boom  insert,  full  chip  dump 
body.  $55,500.00 


95*1946  1986  CMC  diesel  chassis,  5/2,  with  a Hi  Ranger 
5FI-52PBI  (3768001),  57'  working  height,  single  platform, 
lower  boom  insert,  mounted  over  the  rear  axle.  Unit  and 
ebasis  have  been  painted.  Many  other  Hi  Ranger  from 
which  to  choose  $38,500.00 


95-3108  Timberjack  diesel  skldder  with  a 1990  Altec 
LB650  ( 029050572},  55'  working  height,  overcenter 
operation,  lower  boom  insert,  rear  hydraulic  winch,  In 
process,  PTBO 


95*3120  1996  Ford  diesel  chassis,  6 speed,  hyd,  brakes, 
with  an  Altec  LRII1-55  (Q396BH1259)  60’  working  height 
overcenter  operation,  dump  body  $73,000,90 


One  Company.  One  Source.  Since  1929 

Contact  us  today  for  a quote  that  meets  your  needs 

1-800-95- ALTEC 

1-800-952-5832 
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Birmingham,  AL  • Indianapolis,  IN  * Plains,  PA  • Pomona,  CA  * St.  Joseph,  MO 


Storms  and 
Landscape  Appraisals 

By  Jim  Ingram 
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Today,  more  appraisers  are  deal- 
ing with  the  aftermath  of 
storms  and  more  property  own- 
ers are  becoming  concerned  with  the 
value  of  their  landscape  plants.  That's 
good  news  to  the  Council  of  Tree  & 
Landscape  Appraisers  (CTLA),  a group 
that  has  been  educating  the  green  indus- 
try and  consumers  that  plants  do,  in  fact, 
have  value  that  can  be  assessed. 

Owners  can  collect  compensation  for 
trees  and  shrubs  that  have  been  de- 
stroyed or  damaged.  The  compensation 
can  come  from  the  property  owner's  in- 
surance, a tax  deduction  or  from  the 
person  responsible. 


Wo  rid  Famous 

Kramer  Equipment  Company 

Established  1947 

I 

When  In  The  Washington 
D C.  Area,  Visit  World  Famous 
Kramer  Equipment 
'Arborist  Supplies  Since  1947' 

1-800-500-7835 


weather  guard. 


Special  Truck  Storage  Equipment 


7835  Richmond  Highway 
Alexandria  VA  22306 
(703)  360-4777 
Fax:  (703)360-1065 
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While  natural  disasters  bring  about  a 
rash  of  landscape  claims,  most  plant  dam- 
age claims  result  from  mechanical  damage 
from  accidents  involving  cars,  trucks  or 
bulldozers.  Damage  to  trees  from  garage 
fires  also  ranks  high  on  the  list. 

The  most  often-made  claim  comes 
from  wind  damage.  However,  most 
homeowners'  insurance  policies  will  not 
honor  such  a claim. 

Specific  training  is  required  to  ap- 
praise landscape  plants.  Most  appraisers 
belong  to  one  or  more  of  the  six  indus- 
try associations  represented  by  CTLA. 
The  CTLA  organizations  include: 
American  Association  of  Nurserymen, 
American  Society  of  Consulting  Ar- 
borists, Associated  Landscape 
Contractors  of  America,  Association  of 
Consulting  Foresters  of  America,  Inter- 
national Society  of  Arboriculture  and 
National  Arborist  Association.  Through 
these  organizations,  information  is 
available  - including  a landscape 
appraiser's  guide. 

The  guide  contains  vital  information 
for  appraisers  when  determining  appro- 
priate methodology  for  appraisal.  It's 
updated  on  a periodic  basis  to  keep  the 
appraisers  as  current  as  possible. 

Making  sure  the  values  made  in  an 
appraisal  are  substantiated  is  important 
for  collecting  the  compensation. 

Property  owners  are  more  aware  of 
the  value  of  trees  and  plants  than  they 
were  10  years  ago.  The  key  to  assess- 
ing plant  worth  properly  is  to  determine 
value  before  storms  hit.  An  aid  in  this 
documentation  is  annual  photographs, 
which  provide  an  interesting  historical 
record  and  can  be  invaluable  should  a 
loss  occur. 

Jim  Ingram  is  the  ASCA  Representa- 
tive to  CTLA.  TCI 


For  More  Information  call: 

800-587-6656 


IMx 


— - ImpleMax 

ImpleMax  Equipment  Co.,  Inc. 
Bozeman,  Montana 


GRAPPLES  FOR 
SKIDSTEERS 


"Now  I have  labor  doing  other 
things  because  cleanup  is  a one 
man  project.  I save  time,  injuries 
and  money.  And  better  yet, 
morale  is  upr 


Bob  Coleran 

Fam  ily  T ree  Company 

Hanson,  Massacnussets 
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Carlton  Model  3500-4 


Self-Propelled,  35  Horsepower, 
" ~ Under  Wisconsin  Engine 


For  more  information  call  800-243-9335 


Your  Toughest  Stumps 
Just  Got  Easier 


From  the  same  company  that  brought  you 
Suspension,  Remote  Control,  and  Hydraulic- 
Controlled  Self-Propelled  Stump  Cutters  comes 
the  new  standard  in  self-propelled  Stump 
Cutters.  The  all  new  Model  3500-4*  combines 
the  portability  of  backyard  machines  with  the 
power  of  tow-behinds  to  create  an  extremely 
productive  stump  cutter. 

* Patents  Pending 


J.P.  Carlton  Company  Div.  D.A.F.  Inc. 

Porlinn 

Competitive  Rate 

Financing  Available 

121  John  Dodd  Hoad  • Spartanburg,  South  Carolina  29303 

uariioiwi 

800-243-9335  / 864-578-9335  • FAX  864-578-0210 
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After  the  Storm 


By  John  Hal! 


All  photos  provided  by  Detroit  Edison, 


A look  at  one  region  s 
successful  replanting  program 

Telephone  poles  and  trees  toppled  like 
match  sticks  along  Detroit  Avenue. 


When  the  skies  darkened  last 
July  2 in  the  areas  north  and 
west  of  Detroit,  no  one  thought 
it  unusual*  Hot  summer  days  m the  Great 
Lakes  region  often  spawn  windy  summer 
thunderstorms.  Nothing  seemed  out  of  the 
ordinary  until,  unexpectedly,  as  many  as 
a dozen  twisters  spun  out  of  the  clouds, 
knocking  down  thousands  of  trees,  dam- 
aging thousands  more,  and  wrecking 
hundreds  of  homes  and  businesses.  In  fact, 
officials  believe  at  least  one  of  the  twist- 
ers shredded  a path  through  the  city, 
headed  offshore  over  Lake  St  Clair,  then 
reversed  its  path  back  through  the  city. 

In  their  wake,  the  storms  left  eight 
dead,  millions  of  dollars  in  damage, 
250,000  people  without  power  and  more 
than  5,000  public  trees  destroyed  or 
damaged. 

“What  happened  then  is  pretty 
simple,7'  says  Dean  Krauskopf,  commer- 
cial horticulture  agent  in  Wayne 
County,  for  the  Michigan  State  Univer- 
sity Extension*  “We  talked  about  it,  and 
then,  maybe  a week  later  found  that 
FEMA  (the  Federal  Emergency  Man- 
agement Agency)  would  pay  for 
clean-up,  but  not  to  replace  the  trees*” 
That,  Krauskopf  explains,  led  to  the  for- 
mation of  The  Storm  Reforestation 
Alliance  to  assist  municipalities  in  re- 
placing public  trees.  Made  up  of 
government,  business  and  other  indus- 
try leaders,  the  unique  group  realized 
that  cities  “**.  have  the  responsibility  for 
doing  this,  but  they  don't  have  the  re- 
sources.” 

It's  easy  to  see  why.  Surveys  showed 
that  a vast  number  of  public  trees  were 
badly  damaged  or  destroyed — some 
ripped  apart,  others  blown  over.  More 
than  four  inches  of  rain  didn't  help, 
weakening  root  systems  of  the  trees  that 
still  stood*  So  great  was  the  damage  that 
Alliance  officials  enlisted  everyone  they 
could  think  of  in  the  public/private  part- 
nership to  push  planting  as  many  trees 
as  possible. 

Dan  Wyant,  the  state  director  of  the 
Michigan  Department  of  Agriculture, 
calls  it  an  impressive  operation:  “This 
is  truly  an  extraordinary  cooperative 
effort  by  citizens  across  the  community 
with  the  assistance  of  private  industry, 
education  and  government.” 

Alliance  workers  agree,  and  credit  a 
huge  amount  of  organization  and  coor- 
dination for  making  it  successful.  “The 
reason  it  is  a success  is  all  the  prepara- 


tion,” says  Lee  Kitzman.  an  employee 
for  Asplundh  Tree  Expert  Company* 

Alliance  officials  note  that  other  cit- 
ies have  groups  which  plant  trees,  but 
none  on  the  scale  of  the  Alliance,  which 
also  is  the  first  spawned  by  the  need  to 
recover  from  storm  damage  on  such  a 
large  scale. 

Among  those  the  Alliance  contacted 
were  members  of  Global  ReLeaf  of 
Michigan,  an  organization  which  has 
been  replanting  trees  throughout  the 


state  for  years  to  combat  global  warm- 
ing. A telephone  message  left  with  the 
organization  led  to  the  involvement  of 
Melinda  Jones,  the  ReLeaf  president  in 
Michigan,  and  also  a manager  of  emer- 
gency preparedness  for  Detroit  Edison 
Co,  “Many  worthwhile  efforts  have  been 
underw  ay  since  the  storm  to  restore  the 
more  basic  needs  of  the  residents,”  ex- 
plains Jones,  but  not  much  to  restore  the 
greenscape. 

Impressed  with  the  goal  of  replacing  the 


SJElUSD 


INDUSTRIES , INC. 


The 


INOUSTRtES,  INC. 


Modei  MP-14  (mufti-purpose*  14  ft.  long) 


Forestry  Package 

“THE  BODY  BUILDERS’ 


FEATURES: 

. Removable  top  with  external  latches 

• Chipper  air  exhaust  vents 

• “L"  cross  box  assembly 

• Top  ladder  rack  with  access  steps 

• Pintle  hitch  with  trailer  light  connector 

• Southco's  years  of  experience 

OTHER  SOUTHCO  PRODUCTS: 

• National  knuckle  cranes 
. Brade  winches 

• Prentice  loaders 

• Ford,  GMC,  International  chassis  cabs 

• Omaha  standard  platform  & service  bodies 

frTnVNl  1-800-331-7655 

INDUSTRIES,  INC. 

1840  E.  Dixon  8!vd.  Shelby,  NC  28150,  TEL  704-482-1477,  FAX  704-482-2015 


Please  circle  63  on  Reader  Service  Card 


TREK  CARE  INDUSTRY  - JANUARY  1998 


17 


bo  and  sftidy^ufde  from  the 
ist  Association  ' ' 


Features  include:  * - 

• The  on-sCreen  talent  of  Don  Blair,  Ken  Johnson 
and  Robert  PhBHps^1 

• Practically  oriented"sy  stems”  approach  to  the 
topic  of  rising 

• Professionally  produced  video,  a highly  effective, 
versatile,  reusable  training  medium 

• State-of-tlfe-art  technology-yyith  an  emphasis  on 
safety  ahd Efficiency 

• Guideline^applicable  to  virtually  any  rigging  challenge 

• Accompanying  trainer’s  workbook  with  training  instruc* 
tions,  illustrations,  and  reproducible  handouts  and  exams 

• High  quality  production  standards  of  the  NAA 

•8%>A  CEU's  applied  for  ?fP®. 


Sponsored  by 

(h)  Husqvarna 

Husqvarna  Forest 
and  Garden  Co. 


Storm 

Damage 


fallen  trees  on  a large  scale,  Jones  pitched 
her  bosses  at  Edison  for  money  to  buy 
trees.  "We  look  at  what  we  are  doing  to- 
day as  one  more  piece  of  the  picture, 

helping  restore  the  quality  of  life  ” 

Jones  quickly  became  a driving  force 
in  the  Alliance’s  efforts,  endorsing  the 
goal  of  planting  more  than  5,500  trees. 
“This*  of  course,  doesn’t  even  take  into 
consideration  trees  which  weren’t  to- 
tally destroyed  but  had  major  portions 
taken  out  due  to  the  wind.  As  photos 
taken  at  the  time  show,  the  violent  winds 
downed  trees  in  all  manner  of  situations, 
knocking  out  power  lines,  crushing 
houses  and  cars,  and  generally  burying 
a wide  swath  of  five  cities  under  shred- 
ded vegetation,  broken  limbs  and  debris, 

Edna  Jackson,  volunteer  coordinator 
for  Focus  Hope,  a community  organiza- 
tion that  owns  a complex  of  buildings 


on  Detroit’s  northwest  side,  joined  the 
effort  after  seeing  the  damage  first-hand 
while  trying  to  get  to  her  office.  Rubble 
and  tree  limbs  blocked  everything.  A'A 
trip  that  usually  took  20  minutes  ...  that 
day  took  two  hours,”  she  recounts.  "The 
people  who  were  wandering  around 
didn’t  know  what  to  do.  Entire  homes 
were  reduced  to  rubble.  Trees  went 
though  windows.  I was  speechless.” 

The  damage  bordered  on  the  incredible. 
George  Lee.  owner  of  Branch  Tree  Ser- 
vice in  Warren,  Mich.,  relates  how  his 
crews  took  nine  trees  off  one  house,  "This 
lady's  townhouse  was  just  demolished.  At 
another  place,  we  took  down  a sycamore 
tree  that  was  42  inches  in  diameter,  prob- 
ably 80-90  feet  talk  that  had  fallen  on  a 
house  and  crashed  through  the  front  door. 
We  could  hardly  get  down  the  streets. 
Authorities  had  front-end  loaders  just 
pushing  aside  trees  to  clear  the  way  for 
emergency  vehicles.” 

Lee,  like  many  other  commercial  ar- 
borists in  the  area,  put  aside  normal 
work  that  day  to  help  untangle  the  city, 
throwing  many  of  his  25  trucks  and 
crews  into  the  effort. 


Mindful  of  the  enormity  of  the  task. 
Alliance  officials  have  enlisted  hun- 
dreds of  volunteers  to  help  replant.  In 
addition,  the  alliance's  unique  activities 
are  likely  to  spur  city  foresters,  particu- 
larly in  Detroit,  to  push  efforts  to  add 
trees  wherever  possible.  Mike  McLeod, 
a Detroit  forester,  sees  the  Alliance’s 
efforts  as  the  starting  place  to  not  only 
repair  the  city’s  damaged  greenscape, 
but  to  enlarge  it. 

uWe  are  shooting  to  start  planting 
10,000  trees  a year,"  McLeod  says.  “But 
that’s  a funding  issue,” 

Though  Krauskopf  s efforts  were  cru- 
cial to  formation  of  the  alliance.  Jones 
credits  Joseph  Stryalka.  a pesticide  spe- 
cialist with  the  Michigan  Department  of 
Agriculture,  with  thinking  up  the  idea. 
Concerned  that  the  damage  far  outstripped 
the  resources  of  many  areas  to  replace 
large  numbers  of  trees,  including  his 
hometow  n of  Hamtramck,  Strvalka  made 
the  first  calls  to  friends  and  officials  in  the 
tree  industry  asking  what  they  could  do, 
and  suggesting  a joint  effort,  “Joe  knew 
that  if  Hamtramck  was  to  get  any  trees  in 
the  ground,  the  city  would  need  help,” 
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Forestry 
Equipment 
of  Shelby,  Inc. 


COME  TO  THE  SOURCE  OF  THE 
LARGEST  INVENTORY  FOR  FORESTRY 
EQUIPMENT  • SHELBY,  NORTH 
CAROLINA.  CALL  US  FIRST  FOR 
COMPETITIVE  PRICING! 


55  ft.  W.H.  50ft.  LR  Asplundh 
1991  GMC  Topkick,  366  Fuel  Injected, 
5 spd  Trans,  43,400  Miles 


55  ft.  W.H.  50ft.  LR  Asplundh 
1984  - 1990  in  stock,  GMC  & Ford  with 
Pony  Engine,  MANY  TO  CHOOSE  FROM 


Ask  about  our  many  financing  plans 


Need  Forestry 
Equipment 
Call  Shelby 
704-487-7245 


Eveninqs/Weekends:  704*481-3194 
PO  Box  1447  • 2510  Taylor  Road 

Shelby.  NC  28151  • Fax:  704-482-4685 
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says  Jones.  “He  and  Krauskopf 
called  a meeting.  Everyone  he 
called  showed  up.  then  we  started 
from  there,  adding  people  as  we 
went/’ 

It  was  Stryalka  who  first 
called  ReLeaf  and  impressed 
Jones  with  the  need  to  help. 

“The  Alliance  had  elements  of 
what  we  already  do,"  she  says. 

“We  have  people  with  technical 
backgrounds,  and  what  he 
wanted  to  do  was  an  extension  of  what 
we  had  been  doing  for  the  past  nine 
years." 

Soon  the  Alliance  was  on  its  way  with 
a $50,000  donation  from  Climate  Chal- 
lenge, a joint  program  of  the  U.S. 
Department  of  Energy  and  utilities  like 
Detroit  Edison  to  combat  global  warm- 
ing by  planting  millions  of  seedlings 
nationwide. 

Even  as  damaged  and  fallen  trees 
were  still  being  cleared  away,  the  Alli- 
ance moved  ahead  with  plans  to  plant 
some  trees  before  winter,  scheduling  a 
“demonstration"  planting  in  middle 
October,  slightly  over  90  days  after  the 
killer  storms.  According  to  Larry  Wright 
of  the  Metropolitan  Detroit  Landscape 
Association  (MDLA),  the  Alliance  then 
arranged  to  buy  more  than  200  trees. 


A crew  from  Asplundh  Tree  Expert  Company 
works  to  uncover  a house  buried  under  fallen 
trees. 


The  MDLA  is  a 400-member  trade  as- 
sociation. which  includes  a number  of 
commercial  tree  care  companies,  as  well 
as  landscapers,  nurseries  and  the  like.  Its 
members,  through  the  association's  staff, 
has  helped  the  alliance  with  bidding,  pro- 
curement and  delivery  of  the  trees. 

“I'd  like  to  think  we  got  a 
discount,"Wright  says.  “We  went  to  10 
different  companies,  described  what 
happened  and  how  the  alliance  was 
planning  to  buy  10,000  trees  in  the  next 
three  years.”  Wright  chose  two  compa- 
nies to  supply  trees  measuring  up  to  two 
inches  in  diameter.  The  average  price 
was  $75  apiece,  delivered.  Then,  on  Fri- 
day before  the  demonstration  planting. 
Wright  supervised  the  delivery  of  the 
trees  next  to  the  planting  holes,  which 
were  pre-dug  by  city  crews. 
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“Even  so/'  says  Wright,  "digging  with 
a backhoe  is  one  thing,  getting  all  the 
trees  planted  is  a major  undertaking/' 

But  get  them  planted,  they  did.  On  a 
sunny,  mid-October  Saturday  morning 
hundreds  of  volunteers  gathered  at  sites 
in  Detroit,  Hamtramck,  Highland  Park, 

Grosse  Pointe  and  Grosse  Pointe  Farms. 

Warmed  by  steaming  coffee,  donuts  and 
enthusiasm,  they  gathered  around  tree 
care  professionals  assigned  to  each  site 

to  supervise  the  planting.  In 

Hamtramck's  Zussman  Park,  Jones 
greeted  shovel-wielding  volunteers, 
lauding  them  for  their  spirit.  "What  you 
are  doing  today,"  she  said,  “is  the  best 
gift  you  can  give  to  your  neighborhood, 
your  community  and  the  environment." 

To  their  applause,  she  went  on  to 
point  out  what  those  in  tree  care  already 
know:  trees  take  in  carbon  dioxide,  re- 
turn  oxygen,  shield  us  and  our  children 
from  ultraviolet  rays,  noise  and  pollu- 
tion. “If  you're  standing  under  one,  they 
reduce  the  temperature  on  a hoi  summer 
day  by  8-10  degrees.” 

Interestingly,  Wright,  who  helped  plant 
trees  in  Highland  Park,  observes  that  the 
storms  left  a damage  pattern  which  sug- 
gests that  trees  have  another,  unexpected 
advantage  in  urban  areas:  sacrificial  lamb. 

Wright  explains  that  Highland  Park, 
which  lost  an  estimated  500  to  1 ,500  trees 
and  is  heavily  forested,  appears  to  have 
less  physical  damage  to  homes  and  other 
buildings  than  other  places  where  fewer 
trees  grow.  Picking  Hamtramck  as  an  ex- 
ample, Wright  points  out  it  had  lost  many 
of  its  trees  to  Dutch  elm  disease,  and  they 
hadn't  been  replaced.  “Where  they  didn't 
have  street  trees,  there  was  more  physical 
damage  to  homes  and  businesses." 

“Wouldn't  it  be  hue  resting  to  see  a 
scientific  study  ...  on  how  trees  deflect 
wind?"  Wright  asks. 

Properly  welcomed,  the  volunteers 
pitched  into  planting  the  trees,  each 
group  guided  by  students  or  profession- 
als familiar  with  tree  care.  In 
Hamtramck  that  included  Brad  Meehle, 
who  carefully  demonstrated  to  the  vol- 
unteers how  to  roll  trees  into  holes, 
backfill,  then  wrap  the  trunks  before 
adding  mulch.  As  he  worked,  he  an- 
swered questions  from  the  volunteers. 

“Wrapping  protects  trees  from  sun 
scald  and  frost  cracks,  “ he  responded 
to  one  question,  explaining  how  he 
wraps  a tree  in  the  fall,  then  strips  the 
covering  in  the  spring.  The  mulch,  he 
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POLARIS  2000 

"The  Next  Generation" 

FEATURING... 


Polaris  2000/lsuzu  FSR 


Polaris  2000/lsuzu  FSR 


Polaris  2000/lsuzu  FSR 


53  HP  German-Engineered 
Hatz  Diesel 

6 CYL  Piston  Pump  - Udgr 
(or  choice) 

Pump  Achieves  Up  to  lOOO 
PSi  - 53  GPM 

1100  Gallon  Tank  Capacity 
Twin  Hannay  Reels  - 1 /T 
plus  3/4'  High  Pressure  Hose 
FMC/5 praying  Systems 
Greengarde  Guns 
Mag-Alloy  Locking  Roll-Up 
Doors 

Underbed  Mounted  Locking 
Toolbox 

4 Tank  Air-Gap  System  w/ 

Control  Valves 

Steel  plus  Brass  Ball-Valved 

Manifold 

Concealed  Tank  Drain 
System 

All  Equipment  Fully 
Concealed 

H.D.  Continuous  Weld  Steel 
Frame 

Superb  Design  & 

Construction 

50  Gal.  Custom  Mix  Tank 

Option 

Tank  Warming  Circulator 
Option 

What  This  Means  To  You.,. 

Great  Curb  Appeal-" F r i e n d ly" 
Non-menacing  Look 
Spray  To  Heights  of  110  Feet 
Great  Reliability  6*  Long 
Service  Protection 
High  Resale  Value 
Production  Capability  Of 
over  $2000/ Day 
In  Service  Now  With 
Industry  Ciants 
Bring  What  You  Need  To 
Every  Job 

Be  The  Envy  Of  Your 
Arborists  Association. 
Custom  Configurations 
Available 

■ Affordable  Financing  Or 
Buy  Options 
(As  Shown:  1993  Isuzu  FSR 
Chassis) 


GreenPro 

Sprayers  ■ Organics 

800-645-6464 
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Over  2 Acres  of  Trucks 


Truck  sc  Equipment,  Inc 

6910  Rt.  309,  Cooperstown  PA 
1-78  Exit  20  1 5 minutes  from  NJ 

Between  Allentown  ei  Quakertown 


1989  Ford  F700 
12"  Forestry  Body 
6*6  Turbo  dsl 
Allison  Automatic 
NO  CDL 

New  Custom  Body  w/removable  caps 
New  Rugby  1 1 -ton  hoist 


1986  GMMC  7000 
8.2  Turbo  diesel 


5/2  Speed  Transmission 
24,500  GVW-NO  CDL 
New  14'  Multi-Purpose  Body 
Removable  Caps 
New  Rugby  1 1 -ton  hoist 


1981  International  1700 
9 Jtr  dsl,  5-spd  trans.  New 
Custom  Chipper  Dump  Body 
w/removable  caps.  Heavy  duty 
hoist,  very  low  miles.  No  CDL, 
Ready  to  Work. 


“If  We  Don’ Have  it, 
We  Build  It!” 

] -800-283-4090 


Stortn 

Damage 

told  them,  “protects  the  trees,  holds 
down  weeds  and  keeps  mowers  away/’ 

After  instructions  from  professionals  in 
proper  planting  techniques,  volunteers 
fanned  out  to  plant.  In  about  two  hours, 
the  volunteers  planted  230  trees  In  five 
communities.  The  effort  impressed  many, 
including  participants,  “I  acted  as  a site 
coordinator gushed  Katie  Armstrong,  a 
dual  major  in  forestry  and  urban  studies 
at  Michigan  State  University. 

Armstrong  was  one  of  many  working 
in  Detroit,  where  1 10  trees  went  into  the 
ground  along  Oakman  Boulevard  and  ad- 
jacent streets.  Afterward,  she  and  other 
volunteers  treated  themselves  to  hotdogs, 
drinks  and  dessert  provided  by  Focus 
Hope,  The  organization's  buildings  sus- 
tained major  damage  in  the  storms. 

Hope's  Executive  Director  Eleanor 
Josaiiis  believes  the  effort,  which 
planted  honey  locust  trees  in  her  area, 
helps  the  recovery.  "We  have  an  oppor- 
tunity to  rebuild  the  neighborhood  in 
new  and  innovative  ways/’  she  says. 
"The  healing  process  is  beginning.  This 
planting  is  a vital  step  toward  the  revi- 
talization of  our  community  after  the 
storms.  We  are  grateful  to  the  Alliance 
for  their  partnership  in  this  rebirth.” 


The  demonstration  planting  begins  a 
process  that  Jones  and  others  believe  will 
continue  for  at  least  three  years.  The  Al- 
liance plans  three  initiatives:  finding 
funding  to  purchase  additional  trees;  or- 
ganizing volunteers  to  get  the  trees  in  the 
ground:  and  providing  technical  help 
where  needed. 

“What  we  are  doing  is  augmenting  ex- 
isting municipal  efforts,”  explains  Jones, 
She  notes  that  Hamtramck  and  Highland 
Park  do  not  have  tree  programs.  “A  num- 
ber of  communities  already  have  ongoing 
tree  replacement  programs.  However,  tio 
one  normally  plans  for  the  amount  of  tree 
damage  that  occurred.  Therefore,  we  are 
trying  to  help  get  a jump  start  on  replac- 
ing those  trees.” 

As  winter  rolls  over  Michigan,  ending 
planting  for  the  year,  Jones  and  other  al- 
liance officials  will  he  raising  money.  So 
far.  $70,000  has  been  raised,  including  the 
project-starting  grant  of  $50,000  from 
Edison.  Jones  estimates  it  will  take  more 
than  $500,000  to  recover  the  tree  losses. 

In  the  end.  says  Jones,  it’s  the  volun- 
teers w?ho  make  the  difference.  While 
many  have  participated,  from  commer- 
cial tree  care  companies  and  the  state’s 
Department  of  Agriculture  to  Edison, 
the  final  success  rests  wfith  the  people 
who  plant  the  trees. 

Jon  Hull  is  a freelance  writer  and  ad- 
junct lecturer  at  the  University  of 
Michigan , tfi 


Hydraulically  powered  pruning  tools  meeting  the 
certification  requirements  as  insulated  live-line  tools 


Pruning  tools  for  arborists! 
Hydraulic  chain  saws  & Circular  saws 
Loppers  and  Pistol  Grip  Chain  Saws 


Phone:  (209)  686-2844 
(800)  732-2142 
Fax:  (209)  685-1006 

E-Mail:  tolinc@aol .cm 


Dealer  Inquiries  welcome. 
For  More  Information: 

TOL  Incorporated 
955  £ Levin  Ave, 

Tulare.  CA  93275 


NATIONAL  ARBORIST 
ASSOCIATION 
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Because  sometimes  you  feel  like  a disc... 


most  powerful  hydraulic  feed  sys- 
tem ever  offered  on  a hand  fed 
chipper.  No  other  drum  chipper  will 
out  perform  The  1890, 


...and  sometimes  you  feel  like  a drum. 
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Employer's  who  supply 
employees  with  per- 
sonal protective  equip- 
ment (PPE)  might  be  interested 
to  learn  that  the  Occupational 
Safety  and  Health  Review  Com- 
mission (OSHRC)  has  redefined 
the  word  “provide."  In  Secre- 
tary of  Labor  vs.  Union  Tank 
Car  Company , OSHRC  deter- 
mined that  the  employer’s 
responsibility  is  to  make  PPE 
available,  but  not  to  pay  for  it. 

In  short,  this  means  that  em- 
ployers must  make  catalogues, 
the  equipment  itself,  or  names 
of  appropriate  retailers  avail- 
able to  employees.  It  is  up  to  the 
employee,  however,  to  own  the 
equipment.  This  is  a strict  inter- 
pretation of  the  language  in  the 
regulations. 

Currently  under  review  by  the 
OSHA  Solicitor's  Office  is  a re- 
versal of  a previous  interpretation 
of  the  PPE  standards  section  of 
the  Code  of  Federal  Regulations 
(CFR).  In  its  present  state,  this 
section  of  the  CFR  does  not 
specify  that  employers  must  purchase  PPE 
for  employees.  OSHRC  has  determined 
that  if  OSHA  wishes  employers  to  be  re- 
sponsible for  this  expense,  it  must  change 


OSHA  director  nominee  Charles  N. 
Jeffress  was  sworn  into  office  on 
November  12,  1997.  Jeffress  was 
formerly  the  director  of  North 
Carolina 's  safety  program. 


WASHINGTON 

IN 

REVIEW 
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Shield  Yourself 
by  Protecting 
Employees 


By  Amelia  Reinert 

the  code  to  reflect  that.  OSHRC's  deci- 
sion means  that  OSHA  cannot  cite  your 
company  for  failing  to  purchase  PPE.  For 
now.  purchasing  choices  are  at  the  discre- 
tion of  the  employer,  and  it  is  his 
decision  alone  to  determine  what  im- 
pact the  choice  will  have  on  the 
company. 

Before  you  start  adding  up  the 
money  your  company  is  going  to 
save  on  hard  hats,  eye  protection 
and  the  like,  consider  the  bigger 
picture.  The  OSHRC  ruling  has 


come  under  fire  from  the  Indus- 
trial Safety  Equipment 
Association,  which  claims  that 
employers  would  be  putting 
themselves  at  great  risk  by  not 
purchasing  equipment  for  em- 
ployees. The  theory  is  that 
employees  required  to  pay  for 
their  own  safety  equipment  are 
less  likely  to  wear  it,  properly 
maintain  it,  or  purchase  goods 
of  acceptable  quality.  This 
would  result  in  more  workers' 
compensation  claims,  higher 
insurance  premiums  and  more 
frequent  OSHA  citations.  In  the 
long  run.  employers  will  be  bet- 
ter off  to  purchase  the 
equipment  anyway. 

The  benefits  of  employer-pur- 
chased PPE  go  well  beyond 
encouraging  employees  to  wear 
their  protective  equipment.  Com- 
pany-owned items  can  be  of 
consistent  quality  and  monitored 
for  wear  and  tear.  Additionally, 
in  an  industry  where  good  labor 
is  hard  to  find  and  harder  to  keep, 
the  gesture  made  by  the  em- 
ployer who  buys  PPE  for  crews  is  one  of 
commitment 

and  goodwill.  Employees  are  more 
likely  to  stick  with  companies  that  show' 
an  investment  and  concern  in  them.  The 
gesture  also  demonstrates  that  safety  is 
important  in  your  company,  and  there- 
fore encourages  employees  to  operate  in 
a culture  of  safety. 

Amelia  Reinert  is  deputy  executive 
director  of  the  National  Arborist  Asso- 
ciation. TCI 


DON’T  EVEN 
THINK  OF  CIRCLING  ' 
OUR  AD!! 


Unless  you're  buried  alive  in  unsplit  logs. 

Can  7 figure  out  how  anybody  makes  money  with  firewood. 
Still  think  it  takes  40  tons  of  hydraulic  power  to  split  a two 
by  four. 

Or. . . unless  you  just  love  a well  built  machine  that 's  better 
than  the  manufacturer  claims. 

To  find  out  more — call,  write  or  fax 

GFX  CORPORATION 

200  Recreation  Park  Drive,  Hingham,  MA  02043 
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Do  You  Believe  in  the 
Power  of  Rigging 

By  Greg  Key.  Field  Tester , Wall  Industries 

Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 


Years  ago,  I began  to  notice  that  in 
many  instances  when  lowering  tree 
sections,  a rope  through  a crotch  and  some 
wraps  on  the  tree  did  not  furnish  enough 
control.  Other  arborists  were  using  rock 
climbing  rigging  and  ropes  to  accomplish 
their  goals.  In  examining  their  methods,  J 
found  large  weaknesses. 

The  first  problem  was  the  rope  itself 
Kern  mantle  rope,  which  rock  climbers 
use,  has  a nylon 
core  which  allows 
the  rope  to  stretch 
17  percent  at  a 30 
percent  load.  This 
stretch  creates  a 
“bungee”  effect 
that  is  undesirable 
when  lowering  over 
buildings. 

To  solve  this 
problem,  I ap- 
proached Wall 

Rope  Company,  With  the  assistance  of 
their  engineers.  Ultramax  was  created. 
This  is  a 12-strand  rope  which  has  only 
3.92  percent  stretch,  yet  has  8,400-pound 
tensile  strength  in  I/2-ineh  diameter; 
14,400  pounds  in  5/8-inch  diameter. 

Having  solved  the  rope  problem,  we 
moved  on  to  the  rigging  itself  I believed 
that  using  marls,  timberhitches,  etc.  was 
too  slow  to  attach  the  snatch  blocks  to 
trees  or  as  a way  to  secure  sections  to  the 
low  ering  rope,  1 went  with  very  strong,  fiat 
choker  slings.  With  hardware  spliced  into 
the  lowering  rope,  we  now'  had  a system 
whereby  the  rope  passed  around  a Bollard 
friction  brake,  fed  through  pulleys  on 
artificial  crotches  and  clipped  onto  a 
choker. 

This  was  significant  in  that  now'  the 
rope  did  not  touch  the  tree  and  there  were 
no  knots.  This  ensured  excellent  control 
wrhtle  lowering  tree  sections. 

1 field-tested  this  system  extensively 
over  a period  of  years.  After  the  sawdust 


settled,  and  10,308  trees  disappeared,  1 
was  sure  that  we  had  something. 

The  important  things  I see  as  w?e  use 
this  method  are:  increased  control, 
increased  safety  and  increased  speed. 
These  things  equate  into  more  profes- 
sional performance  and  appearance — 
which  means  more  money.  These  two 
things  have  been  needed  in  our  industry 
for  a long  time. 

I have  al- 
ways felt  that 
arborists  who  pri- 
marily per- 
formed remov- 
als were  consid- 
ered at  the  bot- 
tom of  the  pro- 
fessional totem 
pole  by  arborists 
practicing  the 
other  disci- 
plines. No 
longer.  Arborist  rigging  is  a precision 
skill  as  important  as  any  other. 

With  the  Wall  Advanced  Rigging  Kit, 
wre  regularly  take  down  trees  over 
structures  w-hile  doing  no  damage  to  the 
structures,  surrounding  trees  or  land- 
scaping. We  are  considered  profession- 
als  and  command  a higher  rate. 

As  a certified  Arborist  and  master 
forest  manager,  l prefer  to  see  large  trees 
live  on.  But  the  harsh  reality  of  urban 
forests  is  that  because  of  construction 
and  other  factors,  trees  will  continue  to 
die  and  to  be  removed.  If  they  must  be 
removed,  let  us  do  it  safely  and  under 
control.  With  a modest  expenditure  and 
some  practice,  you  can  discover  and 
believe  in  the  powder  of  rigging, 

Greg  Key  teaches  seminars  world- 
wide on  the  use  of  the  system  he 
designed.  He  also  has  a tree  service  in 
Charlotte , MC.,  which  specializes  in 
removing  large  trees  over  buildings . 


Speed  Line/Slide  Line 


.4  safer  and  more  efficient 
tree  removal  method 


The  WaJl/Bishop  Company  Slide  Line 

Kil  contains  all  the  rigging  necessary  to 
quickly  and  safely  assist  the  serious  arborist 
in  lowering  tree  pieces  over  obstructions. 
si  k snans  tsko  95 


Bishop  Company  proudly  introduces  a 
New  Concept  for  take-dow  n rigging  kits, 

* C om  pi  ete  ki  I s w i th  com  ponents 
specifically  engineered  to  work  together 

* Innovative  NO  KNOT  rigging 

* Features  Walls'  new  low-stretch,  high- 
strcncth  ULTRAMAX  Lowering  Lines 

ARK  5000 $589,95  ea. 

Basic  Rigging  Kit 

ARK  6000 $719,75  ea 

Intermediate  Rigging  Kit . 

ARK  7000  $1,459,95  etc 

Advanced  Rigging  Kh 

Bishop  Company 
1-800-421-4833 

24  hr.  FAX:  562-698-223 8 

Se  habla  Esparto! , Jerry  Anaya,  ext  350: 

Steve , ext,  340;  or  Keith,  ext.  220;  Jack.  ext.  HO 

* Phone  today  for  detailed  description  of  each 
kit’s  contents. 

* Leasing  program  available  ih rough  Northeast 
Capital  Leasing.  Co. 
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INDUSTRY  ALMANAC 
Events  & Seminars 


January  13-15, 1998 

Indiana  Arborist  Association 
Annual  Winter  Conference 
Indianapolis.  Indiana 
Contact:  David  Wenk  at  219-637-5816 

January  14,  1998 

South  Carolina  Landscape  & Turfgrass 
Association 

22nd  Annual  Conference  & Exposition 
Columbia.  South  Carolina 
Contact:  803-790-2798 

January  15-17,  1998 

Mid-Am  Horticultural  Trade  Show 
Navy  Pier.  Chicago,  Illinois 
Contact:  847-526-2010 


January  19-22,  1998 

Professional  Horticulture  Conference  of 
Virginia,  Ltd. 

Virginia  Beach  Pavilion  & Hotel 

Virginia  Beach.  Virginia 

Contact:  Polly  Carden  at  757-523-4734 

January  21-25,  1998 

Idaho  Nursery  Association 
Idaho  Horticulture  Show 
Contact:  800-462-4769 

January  22-24,  1998 

New  England  Grows! 

Hynes  Convention  Center 
Boston.  Massachusetts 
Contact:  508-653-3009 


January  28-31,  1998 

Professional  Law  n Care  Assoc,  of  America 
3rd  Annual  Management  Conference 
San  Diego,  California 
Contact:  Michael  Gaffney.  800-458-3466 

January  29-30,  1998 

UNM  Cooperative  Extension  Service 
Think  Trees  New  Mexico  Conference 
Albuquerque.  New'  Mexico 
Contact:  505-243-1386 

February  1-3, 1998 

Penn.-Del.  Chapter.  ISA 
Shade  Tree  Symposium  & Trade  Show' 
Lancaster,  Pennsylvania 
Contact:  E.  Wertz  at  215-795-2096 


January  19-22,  1998 

Michigan  Turfgrass  Foundation 
South  Convention  Center 
Lansing,  Michigan 
Contact:  Kay  at  517-321-1660 


January  26-30,  1998 

5th  Annual  ProGreen  Expo 
Colorado  Convention  Center 
Denver,  Colorado 
Contact:  303-756-8028 


February  10-15,  1998 

NAA  Winter  Management  Conference 
Hotel  Inter-Continental 
New  Orleans,  Louisiana 
Contact:  Carol  Crossland.  603-673-331 1 


Send  information  on  your  event  to:  Tree  Care  Industry , TO  Box  1094 , Amherst , NH  03031.  TCI 
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1-800-858-0437 


A AMARACK 

PO  Box  370,  Canton,  NY  13617 
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16’  LONG  CHIPBOX 

(20)  1985-1989  GMC  and  Ford  chassis;  new  tires,  rebuilt 
alternator,  starter  and  hydraulic  pump;  complete  tune-up  and 
service;  average  50,000  miles;  new  interior;  painted  in  your 
choice  of  color. 

Trucks  work  and  look  like  new! 

$12,950  to  15,950. 

Limited  warranty.  Financing  & Delivery  available. 


26 


Please  circle  65  on  Reader  Service  Card 

TREE  CARE  INDUSTRY  - JANUARY  1998 


The  Symptom  Stumbling  in  the  Dark 
The  Diagnosis:  Info  Deficiency 

The  Curep  ISA  Membership 


Tlx  International  Society  of  Arboriculture  is  tlx  largest  and 
most  influential arboricultural  organization  in  tlx  world. 
Today's  ISA  is  • information  • publications  • people  and 
• research . . . tlx  cure  for  wfjat  ails  you. 

MONTHLY  PUBLICATIONS 

ISA  members  are  kepi  abreast  of  happenings  in  the 
tree  care  industry  through  two  significant  publica- 
tions: Arborist  Setts  and  the Journal  of  Arboricul- 
ture. Members  receive  both  publications,  free  of 
charge,  alternating  bi-monthly  giving  information  needed  for  pe,tk 
performance  in  the  workplace. 

Arborist  Sett  s is  ISA’s  news  magazine — a colorful  64-page  publi- 
cation filled  with  interesting  features  and  other  articles  concerning  all 
aspects  of  the  industry,  events  calendars,  details  on  ISA  programs  and 
publications,  news  from  and  about  chapters  and  members,  and  much, 
much  more.  Some  features  are  followed  by  question  sets  which  can 
qualify  readers  for  Certification  Continuing  Education  l nils. 

The  Journal  of  Arboriculture  contains  the  latest  developments  in 
scientific  and  educational  information.  It’s  foil  of  papers  written  by  top 
researchers  and  articles  by  leading  arborisLs  around  the  world. 

ISA  BOOKS  AND  VIDEOS 

ISA  publishes  books  covering  a host  of  arboricultural  subjects.  Some 
of  the  titles  include:  Arborists ' Certification  Study  Guide.  Tree 
Climbers  ‘ Guide.  A Guide  to  tlx  Plant  Health  Care  Management 
System,  Guide  for  Plant  Appraisal,  Arboriculture  and  tlx  law. 
Principles  and  Practices  of  Planting  Trees  & Shrubs,  Tlx  Landscape 
Below  Ground.  A Photographic  Guide  to  tlx  Evaluation  of  Hazard 
Trees  in  Urban  Areas,  Trees  and  Overlxad  Electric  Wires.  PHC 
Manual,  just  to  name  a few.  In  addition,  videos  on  a variety  of  subjects 
are  available.  Many  of  the  above  are  available  to  members  at  discounted 
prices. 

ISA  ARBORIST  CERTIFICATION 

Over  9,000  arborists  have  taken  advantage  of  ISA’s  Certification  pro- 
gram since  1991-  These  arborists  have  found  an  educationally  chal- 
lenging program  designed  to  upgrade  their  knowledge  and  proficiency 
levels— bringing  the  opportunity  for  learning,  growth,  and  'advance- 
ment which  are  significant  factors  in  job  satisfaction.  Perspective 
employers  see  certification  credentials  as  assurance  that  a candidate 
has  qualifications  dial  relate  to  the  position. 


CONSUMER  INFORMATION  SERIES 

This  program  is  designed  to  help  consumers  get  off  to  the  right  start 
with  planting  considerations,  and  to  heighten  awareness  that  trees 
don’t  necessarily  take  care  of  themselves.  Currently  there  are  15 
brochures  in  the  series — professionally  written,  designed,  and  attrac- 
tively printed  in  two  colors.  Answ  ering  a host  of  often-asked  questions 
in  easy-to-read  terms  without  being  too  technical  to  understand,  these 
brochures  make  exceptional  public  relations  tools. 

ANNUAL  ISA  CONFERENCE  AND  TRADE  SHOW 

The  greatest  educational  experience  of  the  y ear — lectures,  seminars 
and  meetings,  plus  interaction  with  exhibitors  provide  a feast  of  infor- 
mation to  take  back  to  the  workplace  and  use.  Internationa!  Tree 
Climber's  Championship  and  Field  Day  provide  competition  between 
tree  climbers  and  exhibitors  alike.  Spouse/guest  and  youth  programs 
allow  this  conference  to  be  a family  affair.  It’s  not  just  another  meet- 
ing— It's  an  event  dial’s  informative,  entertaining,  fillfilling  and  inspiring. 

ISA  RESEARCH  TRUST 

Today  s arborist  needs  more  information  in  every  area,  from  tree 
biology  to  cabling  and  bracing  and  all  points  in  between.  More 
knowledge  means  more  research.  The  Research  Trust  works  closely 
with  professional  arborisLs,  foresters  and  utility  companies  to  fund 
research  that  will  benefit  the  industry  and  help  to  develop  and  main- 
tain the  urban  forest.  Funding  comes  from  memberships,  grants, 
donations  and  special  event  fundraisers.  ISA  is  opening  doors  to 
accessing  timely  information  through  research  that  can  promote  the 
success  of  arborists  and  the  profession  as  a whole. 

Enjoy  membership  and  the  rich  heritage  of  the  organization 
committed  toyour  future  in  the  tree  care  industry! 


Join  ISA  Today! 

Call  (2 1 7)  355-94 1 1 or  visit  our  web  site  at 
httpyAvww.ag.  uiuc.edu/~isa/ 
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What's  New  Along  Rights-of  Way? 

By  Murk  Gun* in 


Rayco  T275  with  FM726  Forestry  Mower  Mulcher. 


One  of  the  more  interesting  machines  introduced  in  re- 
cent months  is  the  T275,  the  most  powerful  vehicle 
in  Rayco's  T- Series  line  of  tractors. 

For  use  in  land  clearing  and  along  rights-of-way.  the  T275 
can  be  outfitted  with  a forestry  mower/mulcher  that  turns  brush 
or  trees  into  mulch.  Depending  on  the  site  and  job  specifica- 
tions, the  mower  may  be  swapped  with  a stumper  attachment 
that  reduces  stumps  and  roots  to  mulch. 

Bob  Myers,  vice  president  of  Wright  Tree  Service  in  Des 
Moines,  Iowa  has,  by  his  own  admission,  “been  messing  w ith 
mowers  my  entire  career.*’ 

Myers  notes  that  Wright  uses  equipment  from  most  major 
manufacturers  in  the  dozen  or  so  states  it  is  engaged  in  right- 
of-way  work.  He  prefers  the  Rayco  forestry  mower/mulcher 
head  for  certain  jobs. 

“When  it  comes  to  the  mowing  portion  of  our  business,  we 


Chemical  Control 


r | ihe  California  Department  of  Pesticide  Regula- 
tion recently  granted  DowElanco  registration  for 
a herbicide  called  Transline. 

The  herbicide,  which  has  been  available  elsewhere 
for  a number  of  years,  controls  targeted  broad  leaf 
weeds  like  starthistle,  sowthistle,  cocklebur,  knapweed 
and  more  than  50  others.  Scientists  with  DowElanco 
note  that  Transline  controls  broad  leaf  weeds  without 
harming  grasses,  conifers  and  deciduous  trees. 

The  herbicide  kills  weeds  by  disrupting  normal  plant 
processes.  Us  active  ingredient,  clopyralid.  enters  the 
starthistle  through  the  leaves  or  stem,  then  moves  into 
the  roots.  By  encouraging  growth  of  some 
tissues  and  regulating  the  growth  of 
others,  the  treatment  produces 
thick  or  twisted  plants  with  leaves 
that  eventually  die.  Under  the 
ground,  the  root  system  is  damaged 
so  that  the  wfeed  does  not  resprout. 

Transline  can  be  lank- mixed  with 
other  products  and  administered  as  a 
large-droplet,  low-pressure  spray.  Appli- 
cators should  be  aware  that  clopyralid  is  a 
chemical  that  can  leach  through  the  soil  and 
contaminate  groundwater  under  certain  con- 
ditions. Transline  should  not  be  applied  w here 
soils  have  a rapid  permeability  or  a shallow 
water  table.  Dow  Elaneo  plans  to  market 
Transline  in  2,5  gallon  containers. 


Right-of-way  treated  for  yellow  starthistle. 
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ArborG  rip ' 


Balanced, 
textured 
top  handle 


Thumb  grip 


Throttle  finger 
support 


Built-in 
rope  ring 


%/ Air  Injection 


Crown 

Commitment 

I5'day  satisfaction 
guarantee 


wwwhusqvarnacom 


introducing  the  JJ5XP7  arborist  sow,  bu/ft  for  life  in  the  trees.  It's  light 
and  balanced,  and  features  our  exclusive  ArborCnp"  o textured  handle 
with  thumb  and  throttle  fmge r supports  to  give  you  a stronger  grip  for 
better  control  Pius , its  snag-free  shape  and  built-in  rope  ring  moke  it 
a cinch  to  haul  up.  Now  nobody  is  more  committed  to  the  arborist 
than  Husqvarna , We  offer  a full  line  of  specially  designed  safety  gear ; 
and  are  proud  to  sponsor  drborMaster  training  programs.  To  find 
your  nearest  Husqvarna  Power  Retailer,  just  call  /-800-HUSKY  62,  For 
information  about  ArborMaster,  call  770-934-4745. 


(dJ  Husqvarna 

Over  308  Years  of  Superior  Value 


Use  of  than  saws  in  trees  should  only  be  done  by  professionals  wtth  specific  training 
©1997  Hu&qyama 


TCI  -97  EXPO 

Come  see  the  flrhofGomes  fmemotwnd  Finds 
at  our  indoor  booth  #100  Saturday  morning 
with  the  final  climbing  events  outdoors  at  3:00pm. 
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use  different  pieces.  We  like  Rayco's 
style  of  head  because  it  does  a better  job 
of  mulching.  Some  utilities  aren't  so  par- 
ticular, but  if  the  customer 
really  wants  things  clean, 
mulching  is  important." 

Myers  also  prefers  track- 
style  vehicles  similar  to  the 
T275.  "We  have  less  down 
time  in  mud  season."  he  says, 

"because  we  can  get  out  there 
earlier." 

The  T275  is  a newer,  more 
powerful  (275  hp  versus  175 
hp)  version  of  the  T175.  It 
weighs  over  10,000  pounds 
more,  and  should  provide  tree 
care  companies  with  specific 
choices  for  specific  tasks. 


From  Over  the  Border 


Gyro-Trac  GT  18  Series  II  Brushcutter. 


The  Difference  Between 
Splendor  And  Splinters 

LIGHTNING  PROTECTION  SYSTEMS  FOR  TREES 

• More  Profits 

• Needed  Service 

• You  Have  Tools,  Men 
And  Equipment 

• Door  Opener  And 
Sales  Closer 

• Present  Customers  Are 
Qualified  Prospects 

• Minimum  investment 

• Send  For  Free  Tree  Kit 

• VHS-How  To  install  Tree 
Systems  ($14.95) 


1603-09  SOUTH  MAIN  STREET,  GOSHEN,  INDIANA  46526 
E-Mail:  ipc.netbahn.net 


(219)  533-4116 
FAX  (219)534-3719 


After  six  years  of  research  and  devel- 
opment, new  equipment  from  the  north 
(Forestville.  Quebec)  is  cutting  a swath 
through  the  woods  of  America.  Made  by 
Gyro-Trac,  the  GT  18  Brushcutter  offers 
ROW  contractors  an  interesting  choice. 
The  hydrostatic  tracked  vehicle  was  devel- 
oped by  a team  of  specialists  in  ROW 
maintenance,  hydraulics  and  mechanical 
engineering. 

Powered  by  a 182  hp  Perkins  engine, 
it  features  two  over-dimensional  rotary 
heads  for  cutting  brush  and  small  trees. 

Tom  Helgesen  of  Helgesen  Contract- 
ing in  Fairview,  Alberta,  has  had  the  GT 
1 8 in  service  for  almost  three  months.  He 
uses  it  primarily  for  right-of-way  main- 
tenance work  and  for  clearing  paths 
through  the  woods  so  oil  companies  can 
move  seismic  equipment  into  place. 

"The  thing  we  like  is  that  it  leaves  the 
stumps  intact,  which  lessens  erosion,"  says 
Helgesen.  "Also,  because  of  its  compact 
size,  we  can  mow  a narrower  line." 

Helgesen,  who  has  been  in  the  line- 
clearance  business  for  more  than  15  years, 
has  tried  almost  every  method  of  mainte- 
nance— from  hand  cutting  to  the  largest 
ROW  machinery.  He  describes  the  GT  18 
Series  as  an  "all-purpose  machine.  I can't 
see  what  you  can't  use  it  for.  It  cuts  trees 
up  to  6 inches  in  diameter." 

Gyro-Trac,  which  was  founded  in 
1995,  is  working  on  new  models  and  at- 
tachments, including  a stumper  and  a 
larger,  multipurpose  machine  that  w ill  be 
able  to  cut  brush  and  chip  stumps.  TCI 
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Commercial  Wood  Processing  Equipment 
For  The  Tree  Care  Industry 

See  Us  - Booth  1059,  TCI  EXPO  '97 

Contact  us  for  your  nearest  dealer 

Tel:  (802)  775-4227  ■ Fax:  (802)  773-1275 

Visit  our  web  site:  http://www.timberwolfcorp.com 
118  SPRUCE  STREET  • RUTLAND,  VT  05701 
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140  SPECIALIZED  TRUCKS  IN  STOCK! 


(10)  32’  to  42'  Bucket  Trucks;  Gas  & (30)  1 Ton  Buckets;  28’  to  36’  In 


Call  for  Sale  Price  Call  For  Price  List  Tandem 


Opdyke’s 

Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phlla.  Area)  19440 

(215)  721-4444 


‘91  Chevy  Kodiak  31 1 6 Cat ; 6sp:  32G VW 
16'  Bed;  Lift  Gate  with  4 1/2  ton  Tico 
Knuckleboom.  32*  reach $31 .500 


1984  International  S1954;  DT  466 

Auto  Dump;  Power  Angle  Plow;  6 Ton 
Knuckleboom  $16,500 


1988  GMC;  V8;  5sp  with  Asplundh  LR50 
& Chip  Box  $29.500. 1 987  GMC 
LR45  with  Chip  Box  $19,500 


1988  International;  Diesel;  5sp'2sp 
with  Lift- All  51 ';  Bucket  and  Chip  Box 
$27,900 


1985  GMC;  8.2  Diesel;  5sp2sp:  Ariel  Lift 
50’:  Bucket  and  Chip  Box $28,900 


1 989  Ford  V8;  5sp:  Asplundh  LR50  with 
Chip  Box $32,500 


1989  Ford  F800;  7.8  Diesel:  A B Crew 
Cab:  Dump $16,900 


1994  GMC;  V8:  Auto:  14'  Stake  With 
Tool  Boxes $13,900 


1979  Brigadier;  3208  Cat;  Auto  Tan- 
dem 20’  Steel  Flat  Bed  with  6 Ton  RO 
Crane;  50’  Hook  Height  $24,500 


1985  Ford  F700;  V-8  5 Spd  /2  Spd  w / 
7-Ton  Pitman  Crane.  56’  Hook  Height  with 
Auger  $29,500 


(4)  Mack  & Int  i Grapple  Trucks;  Prentice 
& Hawk  with  Diesel  Fbny  Motors  to  run 
Units $7.500-$1 9.500 


1987-1988  Ford  F-600'a;  6 6 Diesel  Auto 

22.000#  GVW- Under  CDL  35  Telescope 
Stelco  $22,000  to  $26,000 


(8)  Single  Axle  Knuckleboom  Trucks  - 
Ford.  GMC.  Internationals 
Call  For  List  & Prices 


Olathe  Pallet  And  Demolition  Chipper 

Commas  D»esei  S22.S00 


(15)  Material  Handling  Buckets  in  Stock. 

41'.  42’.  43'.  50*  & 55'.  Hoian.  Asplundh. 
Telelect.  Teco.  Etc Call  for  List 


(10)  HIAB;  IMTCO;  National;  Etc 
Knucklebooms  Unmounted  Or  Mounted 

$4,500  And  Up 


1987  GMC;  V 8:  5sp  2sp  Holan  50* 
Bucket;  10’  Dump  Chip  Box  $29,500 


SHEET  ROCK  LOADERS  BOUGHT  AND 
SOLD  - CALL  FOR  CURRENT  INVENTORY 


1988  Chev.  C70;  8.2  Diesel;  Auto  With  4 5 
Ton  Hiab  071  Knuckleboom  With  Grapple 
and  12*  Dump  Body  $24,500 


(4)  Crew  Cabs;  Under  CDL;  Diesel/ 
Gas;  Stakes;  Utilities  - Call  For  List 
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Tours,  Sights  & Sounds 

Register  now  for  the  NAA  Winter  Management  Conference  in  New  Orleans 


Don’t  Miss  One 

Info-mercial  Schedule 

NAA  Associate  Members  will  make  the  Winter  Management 
Conference  in  February  1998  even  more  of  a success  and  bring  a 
new  dimension  to  this  conference. 

Beginning  directly  after  the  NAA  business  meeting  on  Friday, 
Feb.  13,  1998,  a special  luncheon  event  has  been  scheduled  for  all 
attendees — a social  gathering  and  learning  experience  all  rolled  into 
one.  The  Associate  Members  have  pm  together  an  impressive  array 
of  video  presentations  and  special  industry  updates  to  inform  you 
about  arborist  equipment,  supplies,  chemicals  and  services.  The  ten- 
tative schedule  is: 

12:00  Introductions  by  NAA 
12:05  Cummins  Michigan,  Inc, 

12:10  Husq varna  Forest  & Garden  Co. 

12:15  Vermeer  Manufacturing  Co. 

12:20  American  Arborist  Supplies.  Inc. 

12:25  TECO.  Inc. 

12:30  Bandit  Industries,  Inc. 

12:35  Bishop  Company 
12:40  Southco  Industries,  Inc. 

12:45  The  Doggett  Corporation 
12:50  PoulanPRQ 
12:55  Power  Great  Lakes,  Inc. 

1:00  Wood/Chuck  Chipper  Corp. 

1:05  First  Sierra  Financial,  Inc. 

1:10  Stihl 
1:15  ACRT,  Inc. 

1:20  Terex  Tdelect,  Inc. 

1:25  The  Hartford 
1:30  JJ.  Mauget  Company 
1:35  Woodsman 
1 :40  Closing 

Don’  t miss  a single  one.  There  is  great  incentive  to  hear  and  see 
what  these  Associate  Members  have  in  store  for  you,  your  company 
and  the  future  of  the  arborist  industry. 


Three  Centuries  of  Crescent  City 

New  Orleans  is  like  a trip  to  Paris—the  music  is 
sweet,  the  food  is  divine,  the  atmosphere  is  captivat- 
ing and  the  pace  is  definitely  leisurely.  Join  us  as  wre 
explore  ail  that  makes  New  Orleans  America’s  most 
European  City. 

Cookin’  on  the  River 


HOLLIE  WOOD  ENTERPRISES 

Professional  arborist  equipment  and  supplies 

Timberwolf  wood  splitters,  conveyors  and  wood  processors. 
A complete  line  of  ropes,  saddles,  spurs,  bars  and  chain  saws 
& accessories. 

(508)  222-9350 
Fax: (508) 222-5254 
1 1 Noyes  St,  Norton,  MA  02766 
SEE  US  AT  NEW  ENGLAND  GROWS 
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Splendor  in  Plantation  Country 


Join  us  as  we  enjoy  the  simple  sounds  and  tranquil  surround- 
ings of  life  on  the  mighty  Mississippi.  Experience  the  aura  that 
has  long  surrounded  the  New  Orleans  waterfront. 


Cajun  Fais  Do-Do 

Get  ready  for  a down-home,  foot-stompin’  good  time!  Cajun 
dance  couples  will  teach  you  the  Cajun  two-step.  They'll  start 
off  slow,  with  some  good  down -home  Zydeco  music,  then  once 
the  party  kicks  into  full  gear,  they’ll  be  ready  to  show  you  what 
Zydeco  is  all  about. 


Bayou  Blast! 

A trip  down  to  Bayou  Country  will  acquaint  you  with  the  in- 
habitants of  the  swamp — both  animal  and  human!  You'll 
experience  the  timeless  beauty  of  the  marshes,  swamps  and  bay- 
ous of  Southern  Louisiana,  and  view  beautiful  Cypress  trees  and 
native  plants.  Your  Cajun  guide  will  relate  the  history  and 
lifestyles  of  the  people  who  make  their  living  from  this  fertile 
land.  Indeed,  a "step  back  in  time," 


Experience  a bygone  era  in  the  South's  most  beautiful  setting. 
Oak  Alley  Plantation  begins  with  a quarter-mile  alley  of  28  shel- 
tering oaks  over  250  years  old.  The  National  Historic  Plantation 
was  built  in  1839  when  Southern  aristocracy  ruled  the  land.  Just 
three  miles  away  sits  Laura  Plantation,  one  of  the  last  Creole 
plantations.  Surrounded  by  fields  of  sugarcane,  Laura,  w ith  her 
dramatic,  tragic  and  heroic  stories,  shows  how  Creole  life  was 
lived  for  two  centuries. 


Sportsman’s  Paradise 

Red  fish,  speckled  trout,  flounder — a scenic  wonderland  teem- 
ing with  fish  and  game,  accessible  only  to  those  adventurers  with 
the  time  to  explore  its  vast  marshes  and  swamps.  Discover  the 
ultimate  in  personalized  fishing  service  w ith  our  team  of  profes- 
sional explorers  and  guides.  An  afternoon  of  relaxed  adventure 
into  Louisiana's  marshes  aw'aits!  TCI 


Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  tine  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool 

For  years  we  have  made  a limited  line  of  pruner 
poles  for  the  large  industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 
basis  that  we  can  satisfy 
anyone  else 

Si 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths,  and  also  si*  foot  sectional  poles  with 
lightweight  aluminum  couplers  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors. 

Included  you  will  find  a complete  price  list  and 
order  form  for  all  pfunei  poles  and  equipment 


Available  in  threaded  or  clip  type  couplers 


PH4R  Pruning  Heads 


PEAVEY 

I MANUFACTURING  CO. 

P O Box  1 29  East  Eddington  Maine  04428 

1 20T|  - WV4776  — FAX  12071  W>^OOS 


S I Saw  Head 
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CUTTING  EDGE 


Products  & Services 


Vermeer  Manufacturing  Company  recently 
introduced  a new  mid-size  75  hp  (56  kw)  SC 
752  stump  cutter.  Vermeer’s  beltless  system 
eliminates  the  need  to  slide  the  engine  to 
engage  the  cutter  wheel  drive;  maintenance 
also  is  easier  than  on  belt-drive  systems. 
Vermeer  s exclusive  Auto  Sweep  maintains 
the  rated  engine  speed  of  the  stump  cutter 
by  automatically  adjusting  the  feed  rate  of  the 
cutter  wheel.  By  maintaining  rated  engine 
speed,  the  operator  is  ensured  the  stump 
cutter  will  deliver  maximum  horsepower  and 
high  productivity  to  cut  25  inches  (64  cm) 
deep  and  103  inches  (262  cm)  wide  with  an 
aggressive  28-inch  (71  m)  cutter  wheel.  For 
more  information,  contact  National  Sales 
Manager,  Doug  Hundt  or  International  Sales 
Manager,  Daryl  Bouwkamp  at  Vermeer  by 
calling  toll  free  at  1 -888-VERMEER  (837-6337). 
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Preventing  work- 
related  injuries  is 
the  goal  of  every 
company’s  safety 
program.  After 
gathering  informa- 
tion from 

employers  and  lis- 
tening to  the 
problems  workers 
experienced  when 
working  in  aerial 
buckets,  Delson  began  scientific  testing  on 
various  bucket  designs  and  their  effect  on 
muscle  stress  and  fatigue.  The  result  was 
Ergo-bucket,  which  represents  the  first  ergo- 
nomic design  application  to  aerial  work 
environments  since  the  1 950s.  The  inner  floor 
design  enables  the  operator  to  elevate  either 
foot  above  the  other  during  work  activity.  This 
position  creates  a biomechanical  advantage 
which  significantly  reduces  the  stress  placed 
on  the  lower  back.  For  information  contact: 
DELSON-A  Inc.,  PO  Box  1024,  Easthampton, 
MA  01027.  Phone/fax:  413-  527-9440. 
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Reduce  maintenance  time  and  en- 
hance the  safety  of  your  stump 
grinder.  A new  tooth  from  Leonardi 
Manufacturing  Company  features  a 
pin  through  the  end.  The  pin  has 
two  distinct  features:  It  is  self  gaug- 
ing, which  increases  the  speed  of 
changing  teeth;  and  enhanced 
safety,  which  greatly  reduces  the 
chances  of  the  teeth  from  being 
thrown.  Pockets  do  not  need  to  be 
removed  when  changing  teeth.  The 
pin  can  be  driven  out,  the  tooth  manually  gauged,  and  still  used.  For  more  infor- 
mation, contact:  Leonardi  Mfg.  Co.,  Inc.,  2728  Erie  Drive,  Weedsport,  NY 
13166-9505.  Phone:  1-800-537-2552,  315-834-6611;  Fax:  315-834-9220;  E-mail: 
leonardimfg@worldnet.att.net. 
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Only  one  operator 
is  required  to  run 
the  new  Model 
SFP-18  firewood 
processor  from 
Multitek.  Powered 
by  a 25  hp  V-twin 
Kohler  air-cooled 
engine,  this  pro- 
cessor is 

designed  to  saw 
and  split  firewood 
at  a rate  of  up  to 
one  cord  per  hour  (128  cubic  feet  per 
cord)  from  random  length  low  grade 
logs  up  to  12  feet  in  length.  Features 
include  joystick-style  operator  con- 
trols, compact  non-powered  log  deck, 


18-inch,  log  diam- 
eter capacity, 
hydraulic  drive 
cutoff  saw,  .404 
inch  pitch  chain, 
.080  gauge  35-inch 
mechanical  har- 
vester style  bar 
and  a floating,  ver- 
tically adjustable, 
interchangeable, 
multiple  splitter 
head.  The  Model 
SFP-18  is  highly  mobile  with  a single 
axle,  electric  brakes  and  a ball  hitch  for 
towing.  If  you  are  in  the  market  for  fire- 
wood production  equipment,  call 
1-800-243-5438  for  further  information. 
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Fecon  recently  introduced  the  Bull 
Hog  100,  designed  for  land  clearing, 
yard  waste,  transfer  stations  and 
brush  and  stump  piles.  One  hundred 
patented,  fixed  tools  enable  process- 
ing of  heavier  wood  than  other  flail 
and  rotary  mulchers.  It  also  features 
a hydraulic  fork  which  allows 
shredding  all  the  way  to  the 
ground.  In  addition,  material  is 
drawn  up  inside  the  machine  and 
forced  against  fixed  counter- 
combs, containing  it  within  the 
machine.  When  grinding  stumps 
and  logs,  the  force  of  the  rotor 
is  directed  downward,  using  the 
ground  as  the  anvil,  which  pre- 
vents lateral  spraying  of  debris. 
Available  in  three  sizes  (80  to 


320  hp)  and  powered  hydraulically,  by 
tractor  PTO,  or  with  an  integrally 
mounted  or  separate  engine,  the  Bull 
Hog  100  is  also  available  in  a model 
with  its  own  track  carrier.  For  more 
information  contact  Daniel  Hathaway 
at  1-800-528-3113. 
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The  extra  large  design 
of  the  new  Super 
Climber  Pads  by 
Weaver  Leather  distrib- 
utes pressure  evenly 
over  calf  for  more  com- 
fort. Measuring  9 
inches  by  12  inches, 
these  climber  pads  are 
made  of  durable, 
weather-resistant  top 
grain  steer  hide  har- 
ness leather  lined  with  one-half  inch  black  felt.  A tunnel  for 
climber  shank  and  1 1/4  inch  slots  for  climber  straps  help  hold 
pad  in  place.  Lockstitched  and  riveted  for  long-lasting,  depend- 
able use.  For  a free  Weaver  Leather  Arborist  Supply  Catalog, 
please  call  toll  free  in  the  U.S.  and  Canada  at  1-800-932-8371  or 
330-674-1782. 
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The  new  Jonsered  2071 
Turbo  features  a new 
engine  design  that  de- 
livers 5.4  hp/4.0  kw 
from  71  cc  displace- 
ment and  a powerhead 
weight  of  just  13 
pounds.  Other  features 
include:  a high-perfor- 
mance cylinder  with 
four  exhaust  ports,  vibration-isolated  carburetor,  new  igni- 
tion system  with  more  powerful  spark,  standard 
compression-release  valve,  coil  spring  AV  system,  tool-free 
access  to  the  air  filter  and  spark  plug,  new  outboard  clutch 
design  runs  cooler  longer.  The  2071  Turbo  also  features 
enhancements  to  Jonsered’s  Turbo  air  cleaning  system  that 
improve  performance  and  engine  life.  For  information  con- 
tact: David  Tilton  Jr.,  Tilton  Equipment  Co.,  at  603-964-9450. 
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Heavy-duty  brush  cutters  and  pruners  from  the  Porter-Ferguson  division  of  Lowell  Cor- 
poration can  cut  it  in  a variety  of  tough  assignments.  Forester  brush  cutters  are  made  for 
heavy  pruning,  brush  and  root  cutting,  as  well  as  routine  trimming.  Two  models  are  avail- 
able. The  0290F  is  27  inches  long,  weighs  4 5/8  pounds,  and  has  a cutting  capacity  of  1 Vi 
inches.  The  model  0390F  is  34  inches  long,  weighs  7 3/4  pounds,  and  is  designed  to  cut  2- 
inch  material.  Each  model  has  blades  that  are  made  of  forged  alloy  tool  steel  and  are 
heat-treated.  For  tree  work,  the  two  cutting  blades  insure  against  damage  to  bark  and 
cambium  and  promote  quick,  clean  wound  closure.  For  more  information  or  for  catalogs 
on  Porter  Ferguson  or  Lowell  products,  call  1-  800-456-9355  or  508-835-2900. 
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CALL  1 (800)  487-7089  FOR  PRICING  AND  AVAILABILITY 


Your  Best  Source  For  Reconditioned  Tree  Service  Equipment 


Brush  Bandit  Model  150.  4 cylinder  Isu/u  diesel  engine 
Chrome  Wheels.  Tach  & Hour  Meter.  30”  feed  table. 
Radiator  guards,  radiator  screen 


ivouiaiin  poiu.\  i at 

A 


Carlton,  Rayco  and  Vermeer  stump  grinders! 
Pick  the  model  and  size  for  your  business!!! 


Brush  Bandit.  Wood/Chuck  & Asplundh  drum  style 
chippcrs!  Four  and  six  cylinder  gas  and  diesel 
engines. 

ALL  USED  EQUIPMENT  HAS  BEEN  COMPLETELY  RECONDITIONED  AND  IS  READY  FOR  WORK!! 

* Southeastern  Equipment  Company 

A DIVISION  OF  SEEQUIP,  INC. 

Buford,  Georgia  • 1-800-487-7080 


1989-1992  Ford  F700  Diesel  Chip  Trucks.  More  ■■  1986  thru  1988  GMC  Chipper  Trucks.  350  gas 

than  1 to  choose  from.  41.000-100.000  Miles.  15  engine.  15  yd.  dump.  More  than  1 to  choose  from.  I 

yd  dump.  New  paint  New  paint.  49.000-79.000  miles. 


50'  Asplundh  Buckets. 

Gas  & Diesel  engines  available 


Please  circle  64  on  Reader  Service  Card 
TREE  CARE  INDUSTRY  - JANUARY  1998 


35 


CUTTING  EDGE  U 

Industry  News 


! 


New  ASCA  President 


Denice  Britton  of  Britton  Tree  Serv  ices, 
Inc.,  is  the  newly  elected  president  of  the 
American  Society  of  Consulting  Arborists 
(ASCA). 

“It  is  an  honor  to  be  entrusted  with  the 
leadership  role  of  this  organization," 
stated  Britton.  “It  requires  team  work, 
dedication  and  the  ability  to  look  beyond 
the  present  to  build  the  future." 


Registered  members  of  the  Society  earn 
the  privilege  of  using  the  ASCA  designa- 
tion following  their  names  only  after  they 
have  achieved  a required  level  of  specific 
education  and  experience,  graduated  from 
the  Arboricultural  Consulting  Academy, 
and  had  their  professional  reports  pass  a 
rigorous  review  process.  John  Britton  is 
also  a member  of  ASCA. 


Britton's  goals  as  president  are  to  in- 
crease the  organization’s  prominence 
within  the  industry,  to  upgrade  the  proce- 
dures for  qualifying  as  a Consulting 
Arborist  and  to  increase  membership. 

Founded  in  1967.  ASCA  is  a non-profit 
professional  society.  Membership  repre- 
sents the  highest  level  of  accomplishment 
in  the  field  of  arboricultural  consulting. 


✓ 


USED  INVENTORY  REDUCTION 

Variety  of  models  of  brush  chippers 
to  choose  from,  ranging  from 
5"  to  17"  capacity. 

Financing  available  for  qualified  buyers. 

Call  1-800-362-9010 
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International  Champion 
Crowned  atTCI  EXPO  ‘97 


Arborist  Tim  Wimmer  of  Des  Plaines, 
111.,  overcame  a talented  field  of  10  other 
finalists  to  win  $10,000  and  the  title  of 
international  champion  at  the  1997 
ArborGames  International  Final,  held 
Nov.  8 at  TCI  EXPO  '97  in  Columbus. 

Arborist  Earl  Throop  Jr.  of  Spring- 
field.  111.,  finished  in  second  place  for 


$3,500.  Daniel  Tremblay  of  Milford. 
N.H.,  took  home  the  $1,500  third  prize. 

Nine  regional  competitions  held 
throughout  North  America  in  1997  cul- 
minated in  the  ArborGames 
International  Final,  an  event  designed  to 
showcase  the  tree  care  professional.  Par- 
ticipants were  graduates  of  the 
ArborMaster  training  program,  which 
teaches  skills,  safety  and  productivity  to 
tree  care  professionals. 

Wimmer,  an  arborist  for  Hendricksen. 
the  Care  of  Trees  in  Wheeling.  111.,  won 
the  felling  event  to  open  up  a tight  com- 
petition and  secure  his  victory. 

“I  was  certainly  not  expecting  to  win 
today.”  Wimmer  said.  “The  skill  level 
of  the  other  competitors  was  so  high,  I 
felt  privileged  just  to  be  here.  I haven't 
even  thought  about  how  I might  spend 
the  prize  money.  It  will  probably  go 
straight  to  my  savings  account.” 

The  four-level  ArborMaster  Training 
program  is  designed  to  reduce  injuries 
and  accidents,  improve  skills  and  in- 
crease productivity.  Topics  covered 
include:  equipment  selection:  protective 
apparel:  knots,  hitches  and  rope  climb- 
ing; limbing  and  log-lowering 
techniques.  TCI 


Manufacturers  and  distributors  of  arborist  and  safety  products  since  1947 


Call  or  write  for  a free  catalog. 
1-800-438-0671,  Fax:  (704)  482-7349 

STECO.  PO  Drawer  400.  Shelbv,  NC  28 1 5 1 
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Call  1 -800 -ARBORS -1 

and  find  out  how  to  cut 
your  insurance  costs  without 
cutting  your  insurance  coverage. 

Our  tree-insurance  pros 
will  tailor  your  coverage  to  your 
precise  needs  - and  save  you 
as  much  as 

30%  off  what 
you’re 
paying  now! 


Even  if  the  forecast  is  for  sunny 
blue  skies,  call  Albiez  today. 
Because  it  doesn't  have  to  rain  for 


you  to  get  soaked  on  your  insurance. 
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Call  1-800-272-6771 
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Albiez  Insurance  Agency 


Arborists  Insurance  Specialists 


■ Worker’s  Comp  I General  Liability  ■ Business  Auto 


The  Real  World  of  Management: 
Changing  Principles 

By  Robert  J.  Ash 


"Because  of  the  high  mobility  of  capital  ami  management,  those  who  have  the  strongest 
stake  in  the  long-term  health  of  an  organization  are  apt  to  be  its  lowest-level  employees, 

whose  mobility  is  most  limited.  Robert  B.  Reich,  John  F.  Kennedy  School  of  Government,  Harvard  University. 


Management  is  the  coordination 
of  resources  (materials, 
money,  machinery,  people, 
time)  through  the  functions  of  planning, 
organizing,  influencing  and  controlling 
in  order  to  achieve  understood  and 
stated  objectives. 

The  world  of  management  is  gener- 
ally located  in  an  organization,  of  w hich 
there  are  three  types:  public,  private  and 
social.  Public  organizations  include 
governmental  entities  and  third  sector 
groups  such  as  church  and  not-for-profit. 


Take  Time 

Take  time  to  play 
it  is  the  secret  of  youth 

Take  time  to  read  - 
it  is  the  fountain  of  knowledge. 

Take  time  to  work  - 
it  is  the  price  of  success. 

Tale  time  to  think  - 
it  is  the  source  of  power. 

Take  time  to  dream  - 
it  hitches  the  soul  to  the  stars. 

Take  time  to  laugh  - 
it  is  the  singing  that  helps  life's  load. 

Take  time  to  love  - 
it  is  the  one  sacrament  of  life. 

Take  time  to  enjoy  friends  - 
it  is  the  source  of  happiness. 


The  purpose  or  overall  objective  of  the 
public  organization  is  to  provide  a ser- 
vice to  the  customer,  client,  resident, 
student,  etc.  Private  enterprise  are  those 
organizations  that  sell  a product  or  a ser- 
vice (labor  or  know  ledge)  for  profit.  The 
social  organizations  include  the  family, 
bowling  team,  friends,  etc.,  and  their 
purpose  is  established  when  the  mem- 
bers join  together  in  a unified  group. 
With  each  of  these  organizations,  we 
will  find  managers  w ith  unique  and  var- 
ied skills.  I might  say  that  some  of  the 
most  skillful  (but  unrecog- 
nized) managers  are  the 
housewives/homemakers. 
All  managers  are  guided 
by  a set  of  principles,  val- 
ues, attitudes  and 
understanding  of  how  best 
to  plan,  organize,  influ- 
ence and  control  to  reach 
objectives.  These  prin- 
ciples are  generally 
learned  by  observing  other 
managers,  including  par- 
ents acting  as  managers  of 
a family.  Historically, 
there  have  been  four  dis- 
tinct schools  of 
management  thought  or 
approaches  to  manage- 
ment and  they  include  the 
classical/traditional,  the 
behavioral  istic/humanis- 
tic,  the  quantitative  or 
management  science,  and 
contingency  approach.  An 
understanding  of  those 


four  schools  of  thought  will  help  us  to 
understand  the  principles  that  guide 
each  of  these  managerial  approaches. 

In  the  early  history  of  the  United  States, 
a cottage  industry  was  prevalent  where  the 
family  and  business  existed  within  the 
same  building  and  where  the  craftsman 
both  lived  and  worked.  The  manager/ 
craftsman  trained  his  sons  to  carry  on  the 
family  business  and  the  sons  became  his 
employees.  Very  little  was  know  n of  em- 
ployee/employer relations.  As  a result  of 
the  Industrial  Revolution , industry 
switched  from  a unit  production  to  a 
mechanized-mass  production  and  from  the 
cottage  to  the  plant.  This  also  meant  hir- 
ing employees  other  than  sons,  a need  for 
employee/employer  relations,  various  re- 
search to  increase  profit,  and  a complete 
study  of  management.  The  classical/tra- 
ditional approach  began  to  include  the 
follow  ing  principles:  a)  focus  on  job  re- 
search to  find  the  one  best  w ay  of  doing 
each  job,  thorough  time  and  motion  stud- 
ies: b)  one-way  communication  and 
authority;  c)  the  worker  is  only  a tool  to 
be  replaced  if  he/she  can’t  function;  d)  the 
worker  only  works  for  money  and  has  no 
other  needs;  e)  specialization  and  division 
of  labor  is  necessary. 

The  behavioralistic/humanistic  ap- 
proach evolved  as  a result  of  the 
Hawthorne  studies  by  Elton 

Mayo.  Mr.  Mayo  was  researching  the 
“one  best"  working  condition  for  the  work 
place.  The  American  workers  were  ready 
to  increase  production  when  they  felt  that 
management  cared  about  them  as  indi- 
viduals and  members  of  groups  w ith 
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special  needs.  The  principles  of  this  ap- 
proach include:  a)  focus  on  the  worker  and 
groups  as  the  key  to  reaching  objectives; 
b)  two-way  communication;  c)  participa- 
tory management;  d)  understanding  the 
worker’s  needs  and  assisting  the  worker 
in  satisfying  those  needs. 

The  quantitative  or  management  sci- 
ence approach  focused  on  management 
decision  making  through  the  use  of  com- 
puters, robotics,  mathematical  models, 
and  flow-charts.  This  approach  will  be 
striving  to  replace  the  repetitive  assem- 
bly line  jobs  with  robotics  machinery. 

The  contingency  approach  to  manage- 
ment is  a situational  and  systems  way  of 
increasing  profits  by  focusing  on  each  of 
the  previous  three  approaches  to  manage- 
ment. Rather  than  linear  thinking  or  tunnel 
vision,  as  in  the  first  three  approaches,  this 
approach  uses  an  open  vision  to  manage. 

Henri  Fayol  researched  the  manager's 
job  and  divided  the  task  of  a manager  into 
what  is  now^  know  n as  the  functions  of 
management:  planning,  organizing,  di- 
recting and  controlling.  He  also 
introduced  management  to  situational 
thinking  and  wrote  a set  of  principles 
which  he  felt  would  assist  in  the  manage- 
ment process.  Those  principles  include: 

1 • Division  of  work 

Specialization  belongs  to  the-natural  or- 
der of  things.  The  object  of  division  of 
work  is  to  produce  more  and  better  out- 
put with  the  same  effort.  This  is 
accomplished  by  reducing  the  number  of 
objects  to  which  attention  and  effort  must 
be  directed. 

2.  Authority  and  responsibility 

Whenever  authority  is  exerted,  responsi- 
bility arises. 

3.  Discipline 

Discipline  implies  obedience  and  respect 
for  the  agreements  between  the  firm  and 
its  employees. 

4.  Unity  of  command 

An  employee  should  receive  orders  from 
one  superior  only. 

5 • Unity  of  Direction 

Each  group  of  activities  having  one  ob- 
jective should  be  unified  under  one  plan 
and  one  head. 

6.  Subordination  of  individual  inter- 
est to  general  interest 

The  interest  of  one  employee  or  group  of 
employees  should  not  prevail  over  that  of 
the  company  or  broader  organization. 


7.  Remuneration  of  Personnel 

Workers  must  be  given  a fair  wage. 

8.  Centralization 

Authority  must  be  centralized  and  del- 
egated only  upon  need. 

9.  Scaled  authority 

A chain  of  command  must  be  estab- 
lished within  the  organization.  It  is  an 
error  to  depart  needlessly  from  this  line 
of  authority. 


10.  Order 

A place  for  everything  and  everything  in 
its  place. 

11.  Equity 

Treating  employees  equitably  and  fairly. 

12  • Stability  of  tenure  of  personnel 

High  turnover  breeds  inefficiency.  A me- 
diocre manager  who  stays  is  infinitely 
preferable  to  an  outstanding  manager  who 
comes  and  goes. 


oft  1998  purchases  from 
American  Arborist  Supplies 

trom  the  DAS  PowertulPannership  Rebate  Program 

Call  1-800-441-8381 
to  get  started! 

(or  Call  NAA  to  become  a member...then  call  us!) 

This  material  is  for  the  information  of  the  members  of  the 
National  Arborist  Association  (NAA)  and  is  in  no  way  to  be 
construed  to  be  an  endorsement 


AMERICAN  ARBORIST' 


SUPPLIES.  INC. 
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LEONARDI  MFG  CO.  INC. 

2728  ERIE  DRIVE, 
WEEDSPORT,  NY  13166 
PHONE:  (315)834-6611 

FAX:  (315)  834-9220  / FRF.F  BROCHURE 


Since  MS 


CALL  1-800-537-2552 
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Winter  Management  Conference  Preview! 

The  author  will  present  an  in-depth  seminar  on  understanding  and  using  the  basic  principles 
of  business  management  in  New  Orleans  on  Feb.  14.  For  more  information  on  attending, 
contact  the  National  Arborist  Association  at  800-733-2622. 


13  • Initiative 

Initiative  involves  thinking  out  a plan  and 
insuring  its  success.  This  gives  zeal  and 
energy  to  an  organization. 


GET  THE 
FANNO  EDGE! 


FROM  FAN  NO- 
INTERNATIONAL 


INTRODUCING  THE  NEW 


Same  as  our 
original  Model 
#22  but  with 
our  aggressive 
Tri-Edge 
configuration 
of  teeth. 


FI  2200 


As  with 
other  models,  1 
this  saw 
comes  wi 
the  same 
nated  hard- 
wood handle 
designed  for 
comfort 
and  durability. 


Longer  21 W 
cutting  length 
- makes  this  saw 
excellent  for 
cutting  hard 
wood  species. 


* Dm-  to  minimal  dmrana'  to  achieve  smoothness  of  cut, 
this  saw  is  not  Jtcmtnmkd  for  "pitrfty"  uvods* 


CONTACT  YOUR  LOCAL  ARBORIST 
SUPPLY  COMPANY  FOR  ALL  YOUR 
FANNO  PRUNING  TOOL  REQUIREMENTS 


RO-  Box  628,  Chico,  CA  95927 
(9 1 6)  895-1762  FAX  {916}  8954)302 


Please  circle  1 8 on  Reader  Sendee  Card 


14  * Esprit  de  corps 

Togetherness  is  strength,  and  it  comes 
from  harmony  among  personnel. 

These  principles  should  still  be  studied, 
understood  and  debated  today,  but  since 
they  were  formulated  during  the  classical/ 
traditional  era.  managers  need  to  update 
these  principles  to  reflect  the  changing 
organizations  and  environment.  Over  the 
past  50  years,  the  three  categories  of  or- 
ganizations have  changed  dramatically. 
Resources,  laws,  competition,  customer 
needs,  economics,  etc,,  are  changing  at  a 
very  rapid  pace  and  only  those  organiza- 
tions that  recognize  the  change,  adapt  to 
meet  the  change,  and  continually  collect 
feedback  will  survive  and  prosper.  All  oth- 
ers have  and  will  cease  to  exist. 

Management  in  these  adaptable  orga- 
nizations must  also  change  to  assist  the 
organization  in  achieving  goals.  There- 
fore, I propose  a new  set  of  principles  not 
to  supplant  but  to  augment  FayoTs  prin- 
ciples. These  new  principles,  I feel,  will 
assist  the  manager  in  the  changed  world 
of  management. 

In  management,  as  in  life,  we  are  gov- 


erned by  a set  of  principles  w'hieh  guide 
our  behavior.  Life  constantly  changes, 
management  is  life.  We  are  all  manag- 
ers. We  manage  ourselves,  our  families, 
our  affairs,  our  resources,  our  staff,  and 
our  lives.  We  all  need  to  recognize  the 
importance  of  our  resources  and  man- 
age them  with  effectiveness  and 
efficiency.  The  human  resources,  our 
fellow  human  beings,  should  be  consid- 
ered to  be  one  of  our  most  valuable 
resources.  Time  is  also  a valuable  re- 
source since  we  are  given  a set  amount  of 
it.  How  we  spend  our  time  and  treat  our 
fellow  human  beings  should  be  the  mea- 
surement of  our  success  as  a manager. 

At  the  upcoming  NAA  Winter  Manage- 
ment Conference  in  New  Orleans,  l will 
share  with  you  and  explain  The  New 
Twenty  Principles  of  Management.  1 hope 
to  see  you  in  February. 

Robert  Ash  is  a professor  at  Rancho 
Santiago  Community  College  in  Orange , 
Calif  He  is  the  principle  for  Ash  & Asso- 
ciates specializing  in  employee  and 
m at  i a gem  ent  t ra  i n ing.  TCI 


Lewis  Utility  Truck  Sales,  Inc . 8 


628  N.  Portland  Street,  Ridgeville,  IN  47380  Q 


E 9S  8-9 1 Ford  & 0 MC  Four  1 984- 1 986  GMC  & Ford*  1 98  8-93  Ford  CMC  50  ft 

Split  Dump*.  S 14,500  <£  up  50fl  T<sx*  Ssiiums  Aerial  UlVDump  £ Chip 


DRIVEN  TO  BE  THE  BEST!  6 

Airport  Pickup  • Delivery  Available  • Financing  Available 


Ten (10) 

Dumps  & Chip  Boxes 
$850.00  ea. 


1986-1990  Fords&GMC 
Asplundh.  dumps.  Gas 
& Diesel  $23,500  & up 


3984  Reach  ALULamptighUf 
1982  Tetslj  Lamplighter 


2 

0 

6 
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WHY  our  ARBORIST 


INSURANCE  PROGRAM 


RUNS  RINGS 
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r 


AROUND  the 


COMPETITION. 
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SPECIALTY 

COMMERCIAL 

INSURANCE 


No  other  company  offers  arborists  such  a 
comprehensive  program  of  insurance  protection.  Which  is  why  no  other 
program  has  earned  the  endorsement  of  the  National  Arborist 
Association.  Through  this  cost-effective  plan,  you  can  get  insurance 
that's  specifically  designed  to  meet  the  needs  of  drfeorisfs.  ft  covers 
herbicide  and  pesticide  applications . Worker's  compensation  and  liability 
claims.  Property  and  commercial  auto  losses.  And  much  more.  So  why 
run  around  trying  to  piece  together  your  insurance  plan?  Simply  call  or 
have  your  agent  call  us  at  t -800-533-7824. 


No  One's 

Better 

Prepared  for 
Tomorrow 


ITT  HARTFORD 


Aivrlahhty  vf  vary  ly  a*  J ji  .mii/wi  to  funum  lit  pakyjG  minium.  Junta  Nom  er  ranJfliMj  fKil  j^Jy 
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Should  I Buy  a Chipper ... 
Aerial  Lift  ...Wood  Processor? 

Part  2:  Time  for  the  accountants 

By  Howard  L.  Eckel 


Before  you  purchase  equipment,  certain  questions  need 
to  be  answered.  The  answers  to  these  questions  will 
help  you  determine  whether  that  purchase  ever  pay  for 
itself — and  how.  While  the  answers  will  vary  somewhat  depend- 
ing upon  your  choice  of  new  or  used  equipment,  they  are  valid 
whether  you  are  replacing  an  existing  piece  of  machinery  or 
expanding  your  business.  Don't  buy  equipment  hoping  to 
make  money.  Know1  the  answers  to  these  questions  before- 
hand. 


1.  Can  I afford  it? 

2.  How  much  does  it  cost  to  maintain? 

3*  How  will  it  influence  profits? 

4.  Will  I have  to  adjust  my  sales  price? 

Will  I need  more  volume  to  support  the  cost? 


These  are  all  troublesome  but  important  questions 
and  concerns  that  require  answers.  In  part  1 of  this 
exploration  process,  we  examined  the  role  marketing 
plays.  [See  December  1997  TCI,  p.  6.]  In  part  2,  we 
will  talk  to  the  Accounting  Department  for  some 
additional  answers.  They  will  have  a few  questions 
that  did  not  concern  marketing  in  part  1,  but  Ac- 
counting will  help  prepare  us  to  make  a 
knowledgeable  decision. 

Accountants  can  quantify  every  action  or  lack  of 
action  by  a manager.  They  keep  the  score  card.  The 
purchase  of  a major  piece  of  equipment  can  have  a 
devastating  effect  on  the  score  card,  also  known  as 
profits,  so  it  is  best  to  involve  the  score  keepers  be- 
fore a purchase.  They  can  gauge  the  effect  on 
anticipated  operating  profits  and  help  us  find  the  right 
answers. 

An  operations  manager  should  be  aware 
that  there  are  certain  accounting  and 
tax  standards  which  the  ac- 
countants must  follow. 
These  standards 
and  codes 
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can  have  an  adverse  effect  on  cost  ac- 
counting. This  doesn't  need  to  happen 
if  an  operations  manager  understands 
equipment  depreciation  and  the  need  for 
a Profit  & Loss  statement.  Very  few  op- 
erations managers  can  make  the  correct 
day-to-day  decisions  required  of  them 
from  financial  data  prepared  for  the  In- 
ternal Revenue  Service.  An  operational 
P & L statement  is  necessary. 

Operations  management  should  not  be 
burdened  with  the  problems  or  condi- 
tions with  which  the  accountants  have 
to  deal.  Decisions  on  pricing,  and 
whether  the  equipment  is  for  replace- 
ment or  growth,  are  operations  concerns. 
Management  not  only  needs  to  deter- 
mine its  own  destiny,  but  have  input  into 
the  financial  data  being  accumulated 
and  used  to  measure  these  decisions  and 
actions.  In  the  case  of  equipment,  the 
depreciation  schedule  is  what  matters. 
What  depreciation  is.  how  it  is  deter- 
mined and  the  impact  it  can  have  on 
management  decisions  are  sources  of 
ongoing  confusion  in  the  industry. 

I always  think  of  depreciation  as  a 
bogus,  funny-money  number.  If  a ma- 
jor expenditure  is  made  to  purchase 
equipment  (new  or  used),  a “Deprecia- 
tion Schedule"  is  set  up.  It  doesn't 
matter  whether  the  chipper  is  paid  for 
in  full  at  the  time  of  delivery  or  handled 
as  a loan.  The  tax  laws  won't  allow  busi- 
ness to  deduct  or  write  off  the  full 
principal  payment  in  one  year.  Only  the 
interest  paid  on  the  borrow  ed  money  can 
be  deducted  from  our  operating  state- 
ment. The  principal  portion,  or  the  real 
cost  of  the  unit,  must  be  spread  over  a 
number  of  years. 

Tax  regulations  will  have  guidelines 
specifying  the  length  of  time  the  cost  can 
be  expensed  on  a P & L statement  as  de- 
preciation. It  is  at  this  point  that  operations 
management  needs  to  have  input  into 
some  basic  assumptions  and  decisions  that 
are  made  for  equipment  depreciation. 
These  decisions  must  be  made  before  a 
particular  unit  is  purchased.  At  no  time 
should  a tax  code  be  the  sole  determinant 
in  calculating  depreciation  on  an  operat- 
ing P & L statement. 

Accountants  may  say  a new'  diesel- 
powered  aerial  lift  costing  $80,000  can 


be  written  off  over  five  years  for  tax 
purposes.  ($80,000  divided  by  five  years 
equals  $16,000  per  year  of  depreciation 
for  tax  purposes.)  But  as  an  operations 
manager,  you  know'  that,  with  proper 
maintenance,  the  unit  will  last  seven 
years  before  repairs  become  a costly 
problem.  Therefore  for  cost  purposes, 
which  can  affect  pricing  decisions,  the 
operation's  P & L statement  should  use 


seven  years  as  the  first  life  to  compute 
depreciation.  ($80,000  divided  by  seven 
years  equals  $1 1.429.)  This  reduces  the 
depreciation  cost  base  by  more  than  28 
percent  per  year. 

Why  is  this  important?  Because  how 
depreciation  is  set  up  will  affect  pric- 
ing as  well  as  operating  profits. 
Conversely,  if  a piece  of  equipment 
wears  out  in  three  years,  that  is  the  num- 


AmeriQuip  EAGLE  Towable  Lifts 


• 47  ft.  Working  Height 

• Proportional  Hydraulic  Controls 

• 360°  Continuous  Rotation 

• Tow  It  With  Your  Pickup  Truck 

AmeriQuip 

1480  Arrow  Highway  • LaVerne  CA  91759 
Phone:  (909)  392-2033  • Fax:  (909)  392-4651 
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ber  to  use — even  if  the  tax  codes  says 
you  can  stretch  it  over  more  years. 

The  worst  of  both  worlds  would  be 
worn-out  equipment  still  carrying  depre- 


ciation and  experiencing  high  repair 
costs.  Equipment  working  within  its  re- 
alistic first  life  will  have  operational 
integrity  and  rack  up  billable  hours.  If 
it  is  always  down  for  repairs,  it  can't 
generate  revenues.  Have  a look  at  the 
equipment  of  a major  line-clearing  con- 
tractor in  your  area.  It  always  looks  new> 
and  is  in  good  working  order,  since  they 


can't  bill  repairs  either. 

I can't  stress  enough  that  equipment 
integrity  is  the  key  to  profitability.  Mak- 
ing the  correct  first-life  decision 
determines  profits  and  influences  your 
hourly  sales  price  and  required  sales 
volu  me. 

The  accountants  will  want  to  know  if 
you  are  planning  to  purchase  used 
equipment.  There  is  nothing  inherently 
wrong  w'ith  used  equipment — as  long  as 
it  has  operational  integrity  and  will  ful- 
fill your  production  requirements.  To 
guarantee  this  as  far  as  possible,  the  unit 
should  be  totally  reconditioned  at  the 
time  of  purchase.  Depending  on  miles 
and  wrear,  repaint  the  entire  unit,  replace 
the  tires,  worn  engine  or  engine  parts, 
transmission  and  differential  parts, 
glass,  upholstery,  etc.  If  all  of  this  is 
done  at  the  lime  of  purchase — rather 
than  piecemeal  as  parts  wear  out—the 
cost  for  refurbishing  can  be  capitalized 
then  depreciated. 

While  this  method  costs  more  at  first, 
it  is  a better  course  of  action.  You  re- 
duce downtime  and  repair  expense  by 
building  integrity  into  equipment  at  the 
time  of  purchase,  which  insures  the  abil- 
ity to  bill  more  hours.  Plus,  it 
contributes  to  cash  flow'. 

Most  businesses  finance  the  cost  of 
major  equipment  purchases  with  bank 
loans.  Tax  regulations  only  allow'  the 
interest  part  of  the  loan  to  be  expensed. 
The  principal  repayment  must  come 
from  cash  flow  . Cash  flow'  from  an  op- 
eration manager's  point  of  vtewr  net  and 
after-tax  profit  and  depreciation  added 
together.  Cash  flow  is  what  is  available 
to  pay  ciowm  debt. 

Hours 

The  number  of  hours  a unit  is  billed  is 
the  key  to  making  equipment  profitable 
and  achieving  a competitive  sales  rate. 

The  accountants  will  w?am  to  know 
howr  many  billable  hours  can  be  antici- 
pated each  year  for  each  piece  of 
equipment.  In  the  case  of  the  aerial  lift, 
there  will  be  problems  if  you  only  bill 
1,300  hours  a year— even  if  you  spread 
the  depreciation  life  over  seven  years 


Stick  With 
The  Best  <*> 

Jameson  fiberglass  pruner  poles  are  more 
versatile  and  durable,  safer,  fighter,  and  more 
cost  efficient  to  use  than  other  brands. 

Choose  from  a full  line  of  interchangeable  pruning 
and  sawing  heads,  each  featuring  our  unique 
adapter  system  which  enables  all  accessories  to 
easily  lock  into  any  pole. 

Available  in  foam  core  and  hollow  varieties,  in 
sectional  and  fixed  lengths,  all  Jameson  pruner 
poles  meet  OSHA  regulations. 

Call  Jameson  today  at  1(800)  346- 1956 
to  get  the  tree  top  of  the  line. 

JAMESON 

i#  CORPORATION  • SINCE  195 S 


P.O.Box  240277,  Charlotte.  NC  28224 


ARBORIST 

*H6Ci  MiOi, 
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ZENITH  BRUSH  CHIPPER  KNIVES 


Highest  Quality 


Guaranteed  Lowest  Price 


Move  up  to 
Zenith  Cutter 
industrial  quality 
brush  chipper  knives 
and  save  money. 

Guaranteed - 

* Guaranteed  same-day  shipment. 

* Guaranteed  selection.  Available  and  in  stock  now. 

* Guaranteed  industrial  quality. 

* Guaranteed  durability.  Made  from  the  best  raw  materials. 

* Guaranteed  lowest  price.  Call  now  for  all  the  facts  about 
our  lowest  price  guarantee. 


We’ve  been 
making  the 
highest  quality 
industrial 
cutting  tools  for 
more  than  70 
years.  Call  for  a 
price  on  your 
chipper  knives. 


x c#  w xjl  ww  to 

1-800-223*5202 

Zenith  Cutter 
5200  Zenith  Parkway 
P.O.  Box  2252 
Rockford,  IL  61 131-0252 
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instead  of  five.  The  aerial  lift's  SI  1,429 
per-year  depreciation  for  seven  years 
will  be  $8.79  per  hour.  {$  1 1 *429  divided 
by  It30G  hours  equals  $8.79.) 

If  you  can  anticipate  billing  the  unit  tor 
1850  hours  a year*  the  annual  depreeia- 
lion  cost  of  S 1 1 ,429  comes  dow  n to  $6. 1 8 
per  hour.  Again,  you  just  answered  the 
often-asked  question  of  how  a line-clear- 
ing contractor  can  hill  crews  for  so  much 
less.  The  answer  is  hours  billed  and  a re- 
alistic first  life  for  depreciation* 


YEAR-END  FORECAST 

The  We  Keep  Trying  Harder  Company 

Billing  hours:  10,512  hours  for  6 people  = 1*752  billing  hours  per  person. 
Estimated  sales:  $609,943  divided  by  10.512  hours  = $58.00  per  hour. 
Expense: 

Direct  (Production):  $397*823  (65%  of  sales) 

Sales  Si  Administration:  $151,150  (25%  of  sales) 

Total  Expense:  $548,973  (90%  of  sales) 

Gross  Operating  Profit:  $60,970  (10%  of  sales) 


$37.84  per  hour 
$14.38  per  hour 
$52.22  per  hour 
$5*80  per  hour 


With  our  aerial  lift,  depreciation* 
maintenance  and  operating  costs  total 


$22*858.  This  cost,  when  added  to  the 
expense  section  of  the  P Si  L state- 


Maintenance  and 
operating  expense 

Even  without  an  actual  cost  track 
record,  it  is  still  possible  to  determine 
yearly  maintenance  and  operating  costs 
on  a new  unit:  double  the  dollar  amount 
set  up  for  depreciation*  In  other  words* 
determine  yearly  depreciation  based  on 
its  operational  life,  then  double  that  to 
cover  the  other  costs  of  repair,  mainte- 
nance* fuel,  oil*  license  and  insurance. 
This  method  will  work  over  the  life  of 
the  unit  or  until  you  start  tracking  costs 
and  develop  an  actual  cost  history.  For 
our  aerial  lift,  this  formula  will  yield 
depreciation  of  $1  1*429,  doubled,  for  a 
total  yearly  cost  of  $22,858, 

Before  depreciation  schedules  are  set, 
management  needs  a user-friendly  op- 
erations P & L statement.  For  a good 
model*  see  the  one  detailed  in  the  Na- 
tional Arborist  Association's 
Management  Guides* 

An  operationally  friendly  P & L state- 
ment enables  management  to  make  any 
number  of  smart  financial  decisions*  In 
the  case  of  depreciation*  accounting  can 
reconcile  any  depreciation  differences 
with  the  tax  codes  at  the  bottom  of  the 
P Si  L statement,  thus  turning  it  into  a 
final  General  Statement  form. 

Before  a purchase  is  made,  you  will 
need  to  know  the  dollar  amount  in  ad- 
ditional sales  required  to  pay  for  that 
purchase*  A recap  of  the  NAA's  model 
Profit  Si  Loss  statements  will  provide 
the  answer. 

Let’s  assume  it  is  late  November  and 
you  forecast  out  the  end  of  the  year  as 
follows: 


Phone 

(561)  965-6666 
Fax 

(561)  965-6844 


52 1 Rear  mounted  Bucket  Truck* 
(Hi-Ranger),  1-1990  Ford  F-700 
Diesel:  H9SI  Ford  ROPGas. 


(5)  1986-88-90  CMC  6G00  w/ man  cal>*  chip  box  truck.  All  newly- pain  led, 
(1-1990  Kotliae  w/low  miles  I 


(2)  1987-89  Ford  ROO/GMC  7000 
Diesel  LR-50  Asplundhs.  w/chip 
boxes,  both  have  new  cables,  pins,  etc. 


1991  Ford  ROOD  Diesel  w7man  cab  - L shapc  Van  Dump  combo,  6 speed, 
low  miles,  just  got  painted  while, 


198S  Ford  F8CKJ4x4  Diesel  x/Teco 
5-50  Sat  am*  Chip  Box,  Lox  Miles. 


(2)  1990-91  Ford  RG0  w/reur-niuumcd 

LR-ftrs,  new  cables.  pins,  bearings. 

c!t  I - VK,  aulu.  " 1 3.000  miles"  Cal  I , 


1 990  CMC  7000  Diesel  w / AL-50  aerial 
Lift  of  Connecticut,  chip  box,  newly 
painted,  "choose  this  uttel"  542,750 


(4)  I2M4‘  L-shape  Chip  Trucks: 
2-1990  Ford  R00.  Gas*  VS  5x  2: 
2-1987  Ford  CMC  Gas.  V8, 5x1. 


1990  Ford  L-S00O  Diesel  %/7T 
reach  National*  8 ton,  Diesel*  IS* 
flatbed.  RBT  motor, 


(6)  VQ-50  Vlersallfte  on  1988-90  CMC 
- Ford  F700  diesel  (2-Gas),  chip  boxes, 
all  new  ly  painted.  From  529,500  up. 


box.  EH  VK.  5 speed,  new  paint 
539*500 


Andy’s  Truck  Center 
1141  South  Military  Trail 
West  Palm  Beach.  FL 


1988  Ford  R0Q  Diesel  w/Teco  S-50  Saturn  rear  mourn,  low  miles,  can  convert 
to  flatbed.  Also*  (8)  87-89  Fords,  gas  with  LR-50  Asplundh’s.  From  526,000  up. 
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menu  will  increase  that  section's  total  to 
$420,681  or  69  percent  of  sales,  up  from 
a desired  65  percent.  This  4 percent  in- 
crease in  costs  will  reduce  operating 
profits  down  to  6 percent,  which  repre- 
sents a whopping  40  percent  reduction  in 
profits. 

To  maintain  a 10  percent  operating 
profit — w ith  all  other  costs  remaining  the 


same — direct-production  expenses  must 
be  held  to  no  more  than  65  percent  of 
sales.  To  achieve  this,  additional  sales  are 
needed.  To  determine  what  level  of  sales 
are  needed,  divide  $420.68 1 by  65  percent 
which  equals  $647,200  total  sales  needed. 
Thus,  we  would  need  $37,258  of  addi- 
tional sales  over  our  original  volume  of 
$609,403  to  cover  the  yearly  cost  of  the 
aerial  lift. 

Note:  To  determine  the  impact  on  prof- 
its for  replacement  equipment,  subtract 
the  old  unit's  operating  costs  from  a new 
unit's  anticipated  costs. 


If  your  billing  rate  is  already  as  high  as 
the  market  w ill  stand,  additional  revenues 
will  have  to  come  from  new  sales.  To  de- 
termine how  many  additional  hours  must 
be  billed,  divide  the  additional  new  sales 
needed  ($37,258)  by  the  existing  sales  rate 
of  $58  per  hour  to  arrive  at  642  additional 
billable  hours. 

Without  adding  new  people  to  produc- 
tion. the  existing  six  people  would  have 
to  be  billed  at  an  additional  107  hours  a 
year  each.  That  is  only  6 percent  more 
than  the  original  1.752  hours. 

While  additional  equipment  may  cre- 
ate more  efficiency  within  a set  bid  price, 
competition  always  comes  along  and 
erodes  that  margin.  By  using  hours,  which 
are  hard  facts,  the  cost  impact  of  new  or 
replacement  equipment  can  be  realisti- 
cally determined.  The  right  decisions  can 
then  be  made  before  the  score  keepers 
tally  the  results. 

Howard  L.  Eckel  retired  as  executive 
vice  president  of  The  Davey  Tree  Expert 
Company.  He  is  principal  of  How  ard  L. 
Eckel  & Associates , business  consultants 
to  the  green  industry.  J(J| 


RAPCO 

CARBIDE 

CHAIN... 


WITH  RAPCO 
CARBIDE  CHAIN 
YOU  CAN  CUT 
20  to  25  CORDS 
WITHOUT 
RE-SHARPENING! 


y 


CUTS 

like 
a 

Diamond 


RAPCO 


. WORLD'S  FINEST! 
INDUSTRIES  INC. 


SALES  BY:  RAPCO  MARKETING  INC 
P O BOX  5219 

Phone:  1-800-959-6130  Fax:  503-255-4807| 
http://www.arborists.comyrapco.htm 
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Thursday.  January  22  - Saturday.  January  24. 1998 
Hynes  Convention  Center  - Boston.  Massachusetts 


For  more  information: 
$08,653.3009 
fax  508.653.4 112 
\F(iro\vs  ‘<aol.com 
www.Nr.Cirows.org 


Green  Industry  trade  show 
8c  conf  erence 


Sponsored  by  New  1 ngland  Nursery  Association 
Associated  Lmdsraiie  Contractors  of  Massachusetts 
Ylassat  luisotts  Arborists  Association.  Massachusetts 
\urse»  y K.  landscape  Association  and  2s  allied 
Green  Industry' organizations 
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Dealer 

Inquiry 


Welcomed 


EXPECT  IT  FROM 


MORBARK 


A The  E-Z  Beever  Model  2400  is  one  of  eleven 
high  performance  chippers  in  Morbark's 
new  2000  Series. 

Morbark  started  a revolution  in  the  early 
1980s  with  the  invention  of  the  disc-style  brush 
chipper.  We  shook  the  industry  again  in  the  early 
'90s  with  the  invention  of  the  E-Z  drum-style 
chipper.  We  don’t  believe  the  perfect  brush 
chipper  has  been  built  yet.  but  we  aim  for  that 
goal  every  day.  It  must  be  working,  because 
thousands  of  customers  over  the  years  have 
turned  to  Morbark  for  simple,  dependable,  heavy 
duty  wood  chippers. 
http://www.morbark.com 


We  thank  you  for  your  past  business  as  we 
continue  making  every  effort  to  earn  your 
business  now  and  in  the  future.  With  that  goal  in 
mind.  Morbark  is  proud  to  introduce  our  new 
2000  Series  of  E-Z  Beevers.  Seven  exciting 
new  designs.  High  performance  chippers  in 
every  size  range  to  fit  every  waste  wood  disposal 
application  and  budget.  Contact  your  E-Z 
Beever  dealer  or  call  us  toll  free  at  the  factory  for 
more  information  on  our  new  ‘98  models.  Ask 
for  a demonstration.  Compare  features,  perfor- 
mance and  production  and  we  believe  you'll  find 
the  best  value  where  you've  always  found  it . . . 
in  a Morbark  chipper. 


E-Z  Beever  Sales  P.O.Box  1000  Winn,  Michigan  48896  (800)362-9010 


Call  1(800)  817-1889  use  Fast  Fax*  1020797 
and/or  Circle  102  on  Postage  Free  Card 
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SIMPLY  THE  BEST 


^ET 


Green  Industry 
Associations 

American  Horticultural  Society 

E-mail:  garde@ahs.com 
http://email.com 


National  Arborist  Association 

E-mail:  76  l42.463@compuserve.com 
http://www.natlarb.com 

National  Gardening  Association 

E-mail:  nga@ togethenorg 
or:  767 1 1 .4 1 7compuserve.com 


Aerial  Lift,  Lnc. 

E-mail:  aerial  in  to  @aol.co 
http://www.aeriallift.com 

Altec  Industries,  Inc. 

http://www.altec.com 

Arbortech 

http://www.aip.com/arbortech 

Bailey  % Western  Division 

E-Mai  I : bai  leys @ bbai  leys.com 
http://www.bbaileys.com 

Bandit  Industries,  Inc. 

E-Mail:  brushbandit@worldnet.att.net 
http://www.banditchippers.com 

John  Bean  Sprayers 

E-mail:  Joh n Bean @ durandwayland.com 

Ben  Meadows  Company,  Inc. 

E- ma  i 1 : M ai  1 @ ben  meadow  s . co  m 
http://www.benmeadows.com 

Buccaneer  Rope  Company 

E-mail:  BUCROPE@aol.com 

Corona  Clipper 

E-mail:  sales@coronaclipper.com 
http  ://w  w w j corn  nac  I i p pc  r ,c  o m 

Cummins  Engine  Company,  Inc. 

http://www.cummins.com 

Environmental  Consultants,  Inc, 

E-m  ail:  1 03 - 1 35 . 1 07  @ com puserve . co  m 

Gravely  Internationa! 

E-  in  ail:  i n fo  @ grave  1 y .com 
http  ://w  w w . grave  1 y .com 

Green  Manufacturing,  Inc, 

E-  mai  l : g ree  n @ cd  1 corp.com 
http://www.greenmanufacturing.com 

Grow  Gun  Company 

E-mail:  growgun@denver.infi.net 
http  ://w  w w .den  ver.  in  fi  .n  et /-  gro  wgu  n 

Haimbaugh  Enterprises,  Inc,  - 
Tree  Feeder  Division 

E- Mail:  del ee @ com pu serv e .com 
http://www.plants.org/sponsore/haimbaugh 


American  Forests 

http:// w w w . a ni  fo  r.  org/ 

American  Society  of  Landscape  Archi- 
tects 

E-mail:  Iandnet@asla.org 
http://www.asla.org/asla/ 

International  Society  of  Arboriculture 

E-mail:  isa-arbor.com 
http://www.ag.uiuc.edu/~isa/ 


Known  for  quality  and  per- 
formance, Shindaiwa  - an 
outdoor  power  equipment 
manufacturer  - makes  it's  pres- 
ence felt  on  the  Internet,  From 
chain  saws  for  arborists  to  grass 
trimmers,  brush  cutters,  lawn 
edgers,  blowers,  hedge  trim- 
mers, power  broom  and 
sprayers  for  the  landscape  and 
consumer  markets,  Shindaiwa  has  all 
the  product  details  you  will  need  on 
its  w eb  site.In  addition  to  detailed  de- 
scriptions, information  and  an  image 
of  the  product  is  displayed. 

Consumers  can  access  information 
about  Shindaiwa  dealers  near  them 
by  punching  in  their  zip  code. 

A brief  background  on  the  com- 
pany in  the  “About  Us"  section  walks 
you  through  the  company’s  history 
and  gives  reasons  why  their  products 
are  rated  so  highly.  This  page  also  ex- 
plains Shindaiwa's  two-cycle  tool 
philosophy.  A “Spotlight”  section  on 
the  home  page  offers  late-breaking 
product  news,  market  information, 
seasonal  maintenance  suggestions  and 
hot  tool-use  tips.  Current  focus  Is  on 


R.LS.E.  (Responsible  Industry  for  a 
Sound  Environment) 

E-mail:  lawder@acpa.org 

Vendors 

A CRT,  Inc. 

http://www.acrtinc.com 


the  Power  Broom,  a multipurpose 
sweeping  and  clean-up  tool  for  land- 
scape and  construction  applications. 

A direct  e-mail  access  to  the  cus- 
tomer service  department  encourages 
inquiries  and  questions  regarding  spe- 
cific products. 

“Our  primary  goal  in  launching  this 
w eb  site  was  to  increase  our  name  rec- 
ognition and  be  more  competitive  in 
the  market,”  says  Maria  Campbell, 
marketing  and  communications  man- 
ager for  Shindaiw  a.  “So  far  the  results 
have  been  encouraging  and  the  num- 
ber of  requests  coming  via  e-mail  is 
increasing  every  month.” 

Mark  this  web  site  as  a great  re- 
source for  future  products,  references 
and  professional  information 


www.shindaiwa.com 
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Husqvarna  Forest  & Garden  Co. 

http://www.husqvama.com 

Key  Knife,  Inc. 

E-mail:  kk@keyknife.com 
http://www.keyknife.com 

Karl  Kuemmeriing,  Inc. 

E-mail:  kuemmerling@ezo.net 

Landscapes  by  Barrows 

E-mail:  DRDlRT@Lawlnfo.com 

Landscape  Management 

Email  :5553.502@compuserve.com 

Lconardi  Manufacturing  Company,  Inc. 

E-mail:  leonardimfg@worldnet.att.net 

Fred  Marvin  Associates 

E-mail:  fma@pruner.com 
http://www.pmner.com 

J J.  Mauget  Company 

http://www.mauget.com 

Natural  Path  Forestry  Consultants,  Inc. 

http://www.montana.com/natpath 


Omni  Leasing,  Inc. 

http://www.omnilease.com 

Oregon  Cutting  Systems 

http://www.oregonchain.com 

Plant  Health  Care,  Inc. 

http://www.planthealthcare.com 

Rayco  Manufacturing,  Inc. 

http://www.raycomfg.com 

Saw  Jammer  Company 

http://www.sawjammer.com 

TECO,  Inc. 

E-mail:  teco@cioe.net 
http://www.tecointl.com 

Timberwolf  Manufacturing  Corp. 

E-mail:  twolf@sover.net 
http://www.timberwolfcorp.com 

Vermeer  Manufacturing  Company 

http://www.venneer.com 

Wood/Chuck  Chipper  Corp. 

E-mail:  wcxxichuck@shelby.net 
http://www.woodchuckchipper.com  J£| 


Tree  Climbing  School 

Hilton  Head.  South  Carolina 


☆ Develop  safer. more  efficient 

climbing 

☆ Learn  the  newest  techniques 

☆ Experienced,  trusted 
instructors  •• 

Robert  Phillips  & 

Mark  Chisholm 
& Proven  results 

Technical  Climbing  201 


Choice  of  Dates: 
March  5-6  or  9-10,  1998 

Limited  Reservations 
® 803-681-8733  ® 

m 

Host:  Gary  R.  Mullane. 

NAA  Past  President 

Low  Country  Tree  Care.  Inc. 

PO  Box  22828 

Hilton  Head  I si  and. SC  29928 
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The  Competition  is 


With  PERKINS  Engines, 
Balancers  are  Standard  Equipment 

Perkins  4.236/T4.236,  1 004.42/1 004-40T  and  1004-40TW  are 
Balanced  as  Standard  Equipment.  This  Helps  Prevent  Broken 
Welds,  Radiator,  Muffler,  Instrument  Panel  and  other 
Miscellaneous  Costly  Failures  Caused  by  Excessive  Vibration. 

Save  your  money  and  time  for  more  important  things  like 
tree  climbing,  rollerblading,  surfboarding,  accounting,  and 
other  more  balanced  activities.  Next  time  you  look  at  the 
bottom  line,  Perkins  will  be  the  choice. 

The  Most  Competitive 
Arbor  Power  Diesel  Option! 


Sen'iced  Through  The  Now  Comprehensive  Perkins  Mister  Distributor  Engine  Network 


©COPVWGHT  1997  . Pro*— .orv«  Oraptac*  NMwoA  tnc.  M nght,  H7®41  10*7  04«>414-eaeO 
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CLASSIFIED 


HELP  WANTED 


PLANT  HEALTH  CARE  SPECIALIST  - 

Growing  company  with  over  20  years  impec- 
cable service  in  affluent  Fairfield  County,  CT 
seeks  self-directed,  motivated  individual  to 
coordinate  and  administer  established  PHC 
Program.  Must  have  pesticide  experience 
and  license,  degree  a plus.  Salary  and  % 
negotiable.  Benefits  package  {medical  & 
dental)  and  pension  plan.  We  offer  a drug- 
free  environment.  Please  contact  O'Neill's 
Tree  Care,  PO  Box  2387,  Darien,  CT. 
06820,  203-655-7865  or  fax  resume  to  203- 
237-5455. 


Climber/Foreman  wanted  by  established 
(20yr)  Seattle  area  tree  service.  Excellent 
compensation  (DOE)  and  benefits  for  or- 
ganized, reliable,  and  productive 
Individual.  Year-round  work  with  overtime 
and  personal  recognition.  Heavy  into  re- 
movals with  better-than-average 
equipment.  Good  driving  record  required. 
Drug-free  workplace.  EOE  Pacific  Tree 
Service.  Phone:  425-485-6535. 


SUPERVISOR  POSITION.  We  are  an  es- 
tablished tree  company  located  in  Hawaii 
seeking  a supervisor  to  be  in  charge  of  op- 
erations, which  includes,  but  is  not  limited 
to:  planning  jobs,  scheduling  jobs,  super- 
vising approximately  five  crews  and 
estimating.  Applicant  MUST  be  a certified 
arborist  with  a CDL  driver's  license.  It  is 
required  that  applicant  have  a minimum  of 
5 years  climbing  experience  (which  in- 
cludes pruning,  shaping,  rigging,  take 
downs  and  removals)  and  5 years  utility 
line  clearance  experience  (which  includes 
knowing  how  to  operate  an  aerial  bucket 
truck),  A knowledge  of  cranes  would  be 
helpful.  Pay  Is  based  on  experience.  Ben- 
efits include  paid  medical  and  dental 
insurance,  paid  federal  holidays,  vacation 
pay,  401  (k)  pension  pan  and  a profit  shar- 
ing plan.  Send  resume  with  employment 
references  to:  Jacunski's  Complete  Tree 
Service,  Inc.,  PO  Box  4513,  Hilo,  Hawaii 
96720. 


Exciting  Career  Opportunities 
for  Vegetation  Managers 

Rapidly  growing  Vegetation  Management 
Company  is  looking  for  experienced  Division 
Managers  to  work  out  of  our  regional  and 
branch  locations  throughout  the  U.S,  Must 
have  a minimum  of  two  (2)  years  experience 
in  Vegetation  Management  and/or  a degree 
in  horticulture  / arboriculture  / urban  forestry 
or  related  field.  Must  be  self-motivated,  de- 
cisive, creative  and  have  strong 
organizational  skills.  We  offer:  excellent 
starting  salary,  company  paid  health  insur- 
ance, excellent  working  environment, 
bonuses,  vacations,  401k  program.  For  ca- 
reer opportunity  and  confidential 
consideration,  send  or  fax  resume,  includ- 
ing geographic  preferences  and  willingness 
to  relocate  to:  DeAngelo  Brothers,  Inc,,  At- 
tention: Paul  D.  DeAngelo,  100  North 
Conahan  Drive,  Hazleton,  PA  18201. 
Phone:  800-360-9333;  Fax:  717-459- 
5500.  EOE/AAPM-F. 


Forestry  Body  Builders  Since  1944 


to  35  Cubic  Yards! 

RD  FEATURES: 

60“  in  Height 
Double  Panel  Tailgate 

3 Die  Formed  Corrugations  in 
Front  & Side  Panels 

All  Galvanneal  Construction 

40%  More  Welding  for  Added 
Strength 

Quality  snerwin  Williams  Acrylic  Finish 
High  Security  Lock  Rods  on  Tool  Box  Doors 
Chassis  Available  . . . And  More! 


OPTIONS: 


Removable  Aluminum  Roof  • Dump-Thru  Lift  Gate 
Customized  Heights  • Extra  Tool  Boxes 


SCHODORF 


885  Harmon  Avenue,  Columbus,  OH  43223 
Cal!  Tom  Siefert  at:  1-800-288-0992 


Sales  and  Client 
Representative 

Arbor  Care,  3 division  of  Environmental 

Care,,  Inc,,  has  a career  opening  in  Palm  Beach, 
Florida.  Territory  would  include  B reward  and  Dade 
Counties.  Excellent  opportunity  to  join  our  million 
dollar  safes  ctuk  Must  have  $ood  communication 
and  delegation  skills  and  be  a self-starter. 
Experience  preferred.  Sales  training  provided. 


We  are  a high-quality,  customer 
service-driven  company  with 
“a  passion  for  perfection  ” 


Excellent  benefit  package  includes  401k,  health, 
dental  holidays,  vacate*  company  vehicle,  ana  salary 
with  sales  commission.  EOE  M/F. 


Call  $00*89* ARBOR,  ext.  113  for  personal 
interview  or  send  resume  to: 
Rarke  Kallenberg,  Arbor  Care 
3300  Buckeye  Road,  Suite  220 
Chamblee,  GA  30341 

or  apply  online  at  www.EMVCARE.cem 


Winner  of  4 Excellence  in  Arboriculture  Awards! 

€? 


Arbor  Cue 
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Managing  Arborist-Central  NJ.  Sales  and 
service  to  residential  and  corporate.  Must  be 
fully  experienced  and  knowledgeable  of  the 
industry.  Competitive  package,  benefits  and 
growth  opportunity.  Send  resume:  Box  JN- 
TCI,  PO  Box  1094.  Amherst,  NH  03031. 


Experienced  foreman/climber  needed  for 

growing  northern  Virginia  tree  service.  Great 
pay  and  benefits  for  qualified  people.  Call 
VTM  Arborists  at  703-818-9484  or  fax  re- 
sume to  703-818-3110. 


Arborist/Sales 

Established  tree  and  turf  care  company  look- 
ing for  quality-oriented  individual  to  work  in 
a drug-free  environment.  Applicant  must  be 
ISA  certified  arborist  with  three  years  sales 
experience  and  be  familiar  with  all  aspects 
of  tree  care.  We  are  the  only  arboricultural 
company  within  a hundred  mile  radius,  lo- 
cated in  one  of  the  fastest  growing  counties 
in  the  country.  There  is  and  will  continue  to 
be  plenty  of  room  for  growth.  If  you  are  a 
goal-oriented,  career-minded  person  with  a 
“can  do"  attitude  and  the  necessary  skills, 
we  are  looking  forward  to  hearing  from  you. 
Please  mail  or  fax  your  resume  to:  Empire 
Tree  and  Turf,  2704  Gordon  Highway,  Au- 
gusta. GA  30909.  Phone:  706-854-0926; 
Fax:  706-651-1648. 


SALES/PROFESSIONAL  ARBORIST 

22  reasons  to  make  a career  at  Hartney 
Greymont  are:  A nationally  recognized  land- 
scape and  tree  care  company  providing 
service  in  the  Boston  area.  Job  stability. 
Growth  potential.  Competitive  salary.  Excel- 
lent salary.  Year-round  employment.  Grow- 
ing company.  Quality  reputation.  Tuition  re- 
imbursement. Learning  experiences.  Team 
spirit.  Employee  stock  ownership.  Up-to- 
date  equipment.  Safety  focused.  Rewarding 
client  relationships.  Award-winning  service. 
Ideal  facility.  Participation  in  decision-  mak- 
ing. Skill  enhancement  incentives.  Knowl- 
edgeable peers  & mentors.  Value-driven 
organization.  Drug-free  workplace.  For  more 
information,  contact  Mark  Tobin,  Hartney 
Greymont,  433  Chestnut  Street,  Needham. 
MA  02192.  (617)  444-1227. 


Plant  Health  Care.  Climbing  Arborist. 
Sales.  Boston  area  company  of  profes- 
sional arborists  has  leadership  and  crew 
positions  avail,  for  outstanding  indiv(s)  w/ 
min.  2 yrs.  exp.  Candidates  must  be  com- 
mitted to  highest  industry  stds.  of  safety, 
workmanship  & cust.  service.  Exc.  wage 
& benefit  package,  including  pension 
(401k),  medical  & more.  Send  resume  to: 
Lueders,  PO  Box  279,  Needham,  MA 
02192  or  call  508-359-9905. 


Operations  Managers.  A quality  utility  tree 
trimming  company  is  looking  for  self-moti- 
vating operations  managers  throughout  the 
US.  Strong  leadership  skills  a must.  Ability 
to  work  as  a team.  Good  driving  record  is 
required.  Vacation,  401  (k),  dental  and  health 
insurance.  Salary  commensurate  with  expe- 
rience. Send  resume  to  P.O.  Box  38038; 
Houston,  Texas  77238. 


FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free.  1 740 
Lake  Markham  Rd.,  Sanford  FL  32771. 
Phone  (407)  320-81 77.  Fax  (407)  320-8083. 


Living  and  Working  in  Northern  New  En- 
gland. Experienced  Utility/Private  bucket 
truck  tree  foreman.  Lucas  Tree  Experts  is 
looking  for  reliable,  quality-minded  individu- 
als to  perform  utility  line  clearance  or  private 
tree  take-downs.  Desired  skills  would  include 
climbing  skills,  arborist/pesticide  certifica- 
tions, and  CDL.  Lucas  offers  a competitive 
compensation  package  with  a comprehen- 
sive benefit  package.  If  interested,  please 
fax  207-797-0752  or  mail  resumes  to  Lucas 
Tree.  636  Riverside  St.,  Portland  ME  04104. 


PURCHASE  POUKR  PROGRAM 

THE  POWER  OF  CASH 


Fltt  PROGRAM 


We  put  the  Check  and  the  Power 
of  Cash  in  your  hands! 

• You  have  control  when  and  where  to  make  your 
equipment  purchases. 

• Obtain  your  equipment  on  the  spot. 

• No  delays  in  lengthy  paperwork. 

• Once  you  are  approved  we  send  you  a check 
to  make  out  to  whomever  you  choose! 

BECOME  A CASH  BUYER  AND 
EMPOWER  YOUR  BUSINESS. 


No  monthly  payments  for  the 
first  90  days  or  skip  any  three 
months  during  the  lease  up  to 
$75,000.  your  choice. 

• Put  valuable  equipment  to  work  for  you 
immediately,  with  minimal  impact  on  cash  flow. 

• $90  to  stan  your  lease. 

• Program  available  for  new  used  equipment. 

EASY  TO  APPLY.  EASY  TO  QUALIFY. 


ICRSING,  INC 


ICRSING,  INC. 


L6RSING,  INC. 


CALL  NOW  1 -800-771  -OMNI  CALL  NOW  1 -800-771  -OMNI 


CALL  NOW  1-800-771 -OMNI 
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CALL  US  FOR 
YOUR  BEST  CHOICE 
OF  PRE-OWNED 
EQUIPMENT 


1-800-597-8283 


FINANCING  • LEASING  • RENTALS 
RENTAL/PURCHASE  OPTION 


Rm  Pete  Mainka 

if*  Enterprises,  Inc . 
633  Cecilia  Drive,  Pewaukee,  Wl  53072 

Phone:  414-691-4306 
Night  Phone:  414-642-4667 

25  years  of  Success 
Specializing  in  Pre-Owned  Equipment 


55  ft.  Aerial  Lifts  of 
Connecticut,  diesels. 
1990- 1993  CMC  Top 
Kicks  & Ford  chassis. 
6 spd  irons,  - 
automatics,  many 
choices  . 


70  ft,  W H Hi -Ranger 
flatbed,  gas  chassis 
IHC,  Beautiful 
condition, 


55  ft,  w.h.  Aerial 
lift  of  Connecticut, 
1988  CMC  7000, 
38.235  miles.  4x4 
chassis.  Excellent 
condition. 


1990  Ford  P700, 
15.000  miles.  4x4 
big  foot,  flat  bed , 
LR50  Asplundh  55 
ft.  w.h.  Excellent 
condition- 


er hip  boxes,  1985- 
1989.  diesels,  gas, 
with  man  cab  and 
without.  Nice 
selection. 


Chlppers.  Brush 
Bandit.  Morbark, 
Asplundh, 

Wood /Chuck,  gas 
and  diesel. 


Looking  for  a flatbed ? 'Vp  haw 
2 ,Vml  lifts  of  CpriH'rtiruUi 
with  55  fl  w.h..  Available  for 
MUilaUiiyg  a nw  tnfiUrtl  totifigti 
ration.  Both  lowers  have  brand 
new  ujppfirbooftiiL  Te-lJ  lm  what 
chassis  yon  w ould  like  10  hiw 
ihr  Acrud  Lift  iimaUi-d  on  aiirl 
we  will  custom  build  Is  your 
gjjcdii  rations. 


55  ft.  Asplundh  s on 
CMC  Top  Kicks  or 
7000  series.  Ford 
F700s,  Kubota  pony 
engines,  large 
selection,  under  CDL, 


Prentice  loaders, 
raO's.  built  to  your 
needs,  log  bunks  - 
flatbeds  or  high 
side-dumps  or 
specialty  design. 


Please  circle  5 1 on  Reader  Sendee  Card 
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Established  Tree  Care  Co.,  Seattle,  WA, 
seeks  experienced  Arborist/Climber  for 
fine  pruning  and  removals.  Excellent  pay 
and  benefits.  Sponsors  Arbor  workshops 
and  certification.  Call  206-523-6166:  Fax: 
206-522-7262. 


Salesman/Foreman  for  fertilizer  and 
spray  accounts.  Small  company,  large 
customer  base— 3,000  to  4,000  to  be 
marketed.  For  more  information,  contact 
Holbrook  Tree  Service,  252  Union  Street, 
Yarmouthport,  MA  02675,  Phone:  508- 
362-8058. 
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Experienced  Tree  Care  Specialists-ChL 

cago  North  Shore.  Full  service  tree  care  and 
landscape  firm  serving  exclusive,  residen- 
tial clients  has  various  positions  in 
management  & production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court, 
Lake  Bluff,  IL  60044,  Tel:  (847)234-5327; 
Fax:  (847)234-3260, 


Arborist,  climbers,  salesperson,  foreman 

needed  for  fast -growing  quality-oriented  tree 
care  co.  Great  wages,  paid  vacations,  health 
insurance,  401k  plan.  Positions  available  in 
central  N,Y.,  and  VA  Beach.  Send  Resume 
to:  Sun  Valley  Tree  Experts,  202  Seabridge 
Rd.r  Virginia  Beach,  VA  2345 1-5 131.  ATTN: 
Human  Resources  Division,  Kevin  Alberico. 


Experienced,  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree 
& landscape  company.  Arborist  certifica- 
tion, CDL  and  pesticide  license  preferred 
but  not  required.  Company-sponsored 
training  and  education  programs,  health  in- 
surance and  paid  holiday/vacation  days 
available  to  career-minded,  quality-ori- 
ented workers.  Relocation  assistance 
available.  Fax  your  resume  to  617-630- 
5273  or  cal!  Mon-Fri  7a.m. -4  p.m. 
617-965-8820  for  an  application. 


Are  You  A Natural? 

Then  consider  joining 
our  winning  team! 


We  have  positions  available  for: 

Branch  Managers 
Operations  Managers 
Sales  Representatives 
Plant  Health  Care  Specialists 
General  Tree  Care  Specialists 
Lawn  Care  Managers/Specialists 

branch  offices  located  in 
(We$tehflater  County  & Long  (aland) 
MA  (Capa  God  & Suffolk  County) 
N J (North,  Control  & South) 
CT  (Fairfield  County) 


, . with  expansion  plans  throughout 
the  northeast  & beyond! 
We  offer  excellent  salary 
compensation  and 
benefits  package. 
Please  send/fax  resume  to: 

SavATree 
Attn:  Human  Resources 
205  Adonis  Street 
Bedford  Hills,  NY  10507 
FAX  (914)  666-5843 
^^<***m*  Phone  1-600-666-4673 
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TRAINER 

With  68  years  of  experience,  over  950  em- 
ployees and  37  offices  in  the  Mid-Atlantic 
states,  it's  no  wonder  why  privately  owned 
Ehrlich  is  profitable  and  still  growing.  Due 
to  our  continued  success  and  expansion, 
we  are  seeking  an  ambitious,  career- 
minded  Trainer  for  our  Lawn  and  Tree 
Care  Division.  You  will  provide  customer 
service  and  technical  training,  assist  with 
sales  and  service  issues,  serve  as  an  in- 
ternal consultant  to  Operations  and  District 
Managers,  and  advise  the  Division  man- 
ager. Daily  travel  to  district  offices  is 
required.  The  successful  candidate  will 
have  a BS  in  Plant  Science,  Horticulture 
or  Agronomy,  or  possess  equivalent  indus- 
try experience.  Effective  communication 
skills  are  required  and  ISA  Certified  Ar- 
borist status  is  preferred.  We  offer  salary 
and  bonus  based  upon  years  of  experi- 
ence. a comprehensive  benefits  package, 
vehicle,  and  401k  retirement  plan  includ- 
ing profit  sharing.  This  position  is  intended 
to  provide  a career  track  to  line  manage- 
ment or  major  account  sales  opportunities. 
If  you  are  seeking  a career  in  the  green 
industry  and  are  interested  in  advance- 
ment into  a line  management  position, 
please  send  or  fax  your  resume,  cover  let- 
ter, and  earnings  history  to:  Ehrlich  Green 
Team,  Attn:  John  Carson,  PO  Box  13848, 
Reading,  PA  19612;  Fax:  610-378-9525. 
OEO  M/F. 


COLORADO.  Full-service  landscape  and 
tree  maintenance  company  in  business 
since  1959  has  a management  position  for 
our  Arbor  and  Plant  Health  Care  depart- 
ments. Must  have  2-  or  4-year  related 
degree,  3-5  years  of  work  experience, 
good  communications  skills  and  ability  to 
manage  and  motivate  people.  Excellent 
compensation  and  benefits  for  this  year- 
round  position.  Contact  Lee  at  RB 
Landscape  and  Tree  Service  Co.,  1970  S. 
Valentia  St.,  Denver,  CO  80231;  Phone: 
303-745-8286;  Fax:  303-745-8180. 


Almstead,  Inc.  - Our  continuous  expansion 
leads  us  in  the  pursuit  of  career-oriented  pro- 
fessionals in  the  tree  care  industry. 
Supported  by  a 32-year  reputation  for  total 
quality,  we  truly  stimulate  growth  potential 
in  a team  atmosphere.  The  following  posi- 
tions in  utility  and  residential  arboriculture  are 
available  in  the  Northeast.  All  positions  of- 
fer an  excellent  compensation  package. 
Sales  Representative  • Tree  Care  Foreman 
• PHC  Technician  • Utility  Supervisor.  For- 
ward resume  to  Human  Resources,  58 
Beechwood  Ave,  New  Rochelle,  NY  10801, 
or  fax  to  914-576-5448. 


Swingle  Tree  Company,  a Denver  tradition 
since  1947  with  state-of-the-art  facility, 
equipment  and  the  best  arborists  in  the  re- 
gion is  looking  for: 

Managers  and  Supervisors  In 
Tree  Pruning  and  Plant  Health  Care. 
Individuals  should  be  able  to  either  step  in 
and  do  the  job  or  be  looking  for  the  right  en- 
vironment to  grow  and  have  the  potential  to 
develop  into  strong  leaders.  Manager  re- 
sponsibilities include  overseeing  all 
operations,  including  P & L/administrative 
functions  of  respective  department;  previous 
management  experience  required.  Supervi- 
sors must  have  the  technical  skills  in  all 
aspects  of  the  department;  experience  as  a 
supervisor  not  necessary  if  can  prove  they 
have  potential  to  develop  into  the  type  of 
leader  others  will  follow.  Salaries  for  all  po- 
sitions are  commensurate  with  experience 
and  ability.  Send  resume,  business  refer- 
ences and  salary  history/requirements  to: 
Swingle  Tree,  8585  E.  Warren  Ave.,  Den- 
ver, CO  80231.  Attn:  Catherine. 


Manager  - Plant  Health  Care.  Supervise 
spraying  and  fertilization  for  a long  estab- 
lished, well-regarded  Tree  Company  in  the 
beautiful  suburbs  of  Phila.  Excellent  benefits 
and  salary.  Send  resume  to:  John  B.  Ward 
& Co.,  Inc.,  153  Pennsylvania  Ave.,  Wayne, 
PA  19087. 


RESISTOGRAPH-F 


Know  Your  Trees  Better 


Examine  roadside  trees,  trees  in  parks 
and  recreational  areas, 
wooden  poles,  forests,  timber 
structures  such  as  bridges,  framed 
buildings  and  playground  equipment. 

Easily  operated,  light  weight 
and  compact. 

Phone/Fax:  888-514-8851 

http://www.imlusa.com 
E-mail:  ohein@spsu.edu 

IML  Instrument  Mechanik 
Labor,  Inc. 

3015  Canton  Road,  Suite  14 
Marietta.  GA  30066  USA 

E-Mail:  Chrisl  1 amindspring.com 

Please  circle  28  on  Reader  Service  Card 
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Come  to  Oregon  and  join  a quality  com- 
pany and  a winning  team.  Morton  Tree 
Inc.,  based  in  Portland,  is  currently  in  need 
of  climbers,  crew  leaders,  sales  & man- 
agement personnel.  We  have  excellent 
wages  and  benefits  with  opportunities  for 
advancement.  We  are  a drug-free  work- 
place. Interested?  If  so.  give  us  a call  at 
503-636-7902. 


The 

WOOD-PAKer 
Turns  Your 
Wastewood 
Firewood  Into 
Profits 


SELL  YOUR  WOOD 
AT  S300/C0RD 
OR  MORE! 


Double  or  triple  your  profits  by  shrink 
wrapping  wastewood  - firewood  with 
WOOD-PAKer!  Attractive  various  size 
packages  can  be  obtained  with  our 
high  production,  easily  operated  and 
affordable  machines.  Eight  machines 
available.  The  ideal  equipment  for  pro- 
ducing square  bundles  - palletizable 
for  ease  in  storage  and  transporting. 
Inquire  for  free  details.  Video  and 
package  samples  at  nominal  fee. 

NEW:  Inquire  for  details  on 
economy  starter  package 


B & B Manufacturing 

West  River  Road,  R.D.  3,  Box  495 
Olean,  NY  14760 

Toll  Free  1-800-654-5320 

Please  circle  9 on  Reader  Serv  ice  Card 
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Opportunity  knocks  for  the  right  person! 

We  are  looking  for  a salesperson  to  sell  ar- 
borist equipment  in  the  Long  Island,  N.Y., 
Metro  area.  Experience  with  tree  spraying 
materials,  fertilizers,  equipment  as  well  as 
ropes,  saddles  and  rigging  gear  preferred. 
Excellent  salary  with  paid  medical  benefits. 
For  more  information  call  ESSCO  Distribu- 
tors, Inc.  1 -800-842-1 1 04  or  51 6-665*1 370. 


^product 


* 


New  from  Fred  Marvin — 

an  assortment  of  pruning  packages. 
Fackaqe  #9A  includes: 

(3)  0’  fi  berg  las  poles  with  ferrules, 
(1)  FH-4F  Pruning  Head, 

(1)  Universal  Saw  Head,  and 
14  feet  of  rope. 


330-784-9211 
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Tree  Climber  I/ll 

The  Maryland-National  Capital  Park  and 
Planning  Commission,  Montgomery 
County  Department  of  Park  and  Planning  is 
seeking  experienced  Tree  Climbers  in 
Chevy  Chase  and  Shady  Grove,  MD.  To  be 
considered  for  the  Tree  Climber  I,  you  must 
possess  a HS  Diploma  or  GED,  and  three 
years  of  tree  maintenance  experience  that 
included  two  years  of  experience  as  a tree 
climber;  or  an  equivalent  combination  of 
three  years  of  education  and  experience. 
The  successful  candidate  must  obtain  a valid 
Class  A Commercial  Drivers  License  within 
six  months  of  employment.  To  be  consid- 
ered for  the  Tree  Climber  II,  you  must 
possess  a HS  Diploma  or  GED,  and  four 
years  of  tree  maintenance  experience  that 
included  three  years  of  experience  as  a tree 
climber  using  an  aerial  lift  and  with  the  abil- 
ity to  plan  tree  maintenance  work;  or  an 
equivalent  combination  of  four  years  of  edu- 
cation and  experience.  The  successful 
candidate  MUST  possess  Class  B CDL  at 
time  of  employment.  We  offer  an  excellent 
benefits  package  and  a salary  range  of 
$21 ,8 1 9 - $27,683  for  the  T ree  Climber  I and 
$23,124  - $29,328  for  the  Tree  Climber  II. 
THESE  POSITIONS  ARE  OPEN  UNTIL 
FILLED.  Send  resume  with  SSN  and  copy 
of  your  driving  record  (tor  Tree  Climber  IE) 
specifying  the  position  number  to:  Maryland- 
National  Capital  Park  and  Planning 
Commission,  ATTN:  Recruiter/]" ree  Climber 
I/#  13529,  ATTN:  Recruiter/Tree  Climber  11/ 
#12544, 6611  Kenilworth  Avenue,  Suite  1 03, 
Riverdale,  MD  20737.  EEO/AA  M/F/D 


Foreman.  Well-established  residential  and 
commercial  company  in  Houston  is  look- 
ing for  experienced  foreman.  Arborist 
certification  and  good  driving  record  a plus. 
We  are  a drug-free  company  and  offer 
excellent  wages.  Job  stability.  Send  re- 
sume to  P.O.  Box  38038,  Houston,  Texas 
77238. 


Come  grow  with  us.  We  are  a full  ser- 
vice tree  care  company  that  is  willing  to 
train  individuals  in  general  tree  care.  We 
have  openings  for  general  tree  care,  climb- 
ing, PHC,  and  sales  positions  throughout 
the  metro  areas  of  Chicago,  Connecticut, 
New  York,  New  Jersey.  Virginia,  Maryland, 
and  Washington,  D,C,  We  offer  training 
and  advancement  potential  for  individuals 
that  are  willing  to  put  forth  extra  effort  to 
help  themselves  and  the  company  suc- 
ceed. Our  company  offers  excellent 
benefits  and  competitive  wages.  Please 
call  or  send  your  resume  to:  Beverly 
Strom,  The  Care  of  Trees,  2371  S,  Foster 
Avenue,  Wheeling,  IL  60090.  Phone: 
(847)394-1596.  EOE 


POSITION  WANTED 

Certified  arborist,  established  and  expe- 
rienced, desires  long-term  salaried 
position  in  sales,  management,  production 
or  combination.  Prefers  Mid-Atlantic  area; 
will  consider  relocation.  Information:  (301) 
961-4608. 


Are  Your  Knives  Making 
You  Sick? 


1-800-221-5452 


7 Bonauoli  Ave  Hudson.  MA  0170 


For  Your  Prescription 

In  Mass.  (978)  568-9292 
Fax;  (978)  568-9497 


1 Bonmoii  Ave . Hudson  MA  01749 
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V0-250/255 


• 270  upper  boom  articulation 

• 125°  lower  boom  articulation 

• Up  to  400  lb.  platform  capacity 

• No  chains  or  cables  at  the  knuckle 
Non-lube  bearing  at  all  pivot  points 


All  new,  and  ready 
lo  go  lo  work!  These 
new  VERSALIFTS  give  you  more  side  reach,  more  articulation 
and  more  platform  capacity  than  ever!  From  its  new  4-plate 
high  strength  steel  lower  boom,  through  its  unique  4-bar 
linkage  at  the  knuckle  to  the  new,  cleaner  boom  tip,  it  was 
totally  designed  for  the  tree  care  professional. 


To  make  money  for  you,  any  tool  must  work  and  VERSALIFT 
offers  you  the  most  maintenance-free  aerial  on  the  market, 
with  expanded  inspection  intervals,  no  overhaul  requirements 
and  a 10-year  structural  warranty! 


See  your  VERSALIFT  Distributor  to 
set  up  an  on-site  demonstration  or  call: 

254-399-2100 


MANUFACTUHNG  COMPANY 


P.O.  Box  201O8  • Waco,  IX  76703-0368  • 2 54-399-2651  (lax) 
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FOR  SALE 


RO  Crane  8 ton  57  feet  of  boom  plus  15 
foot  jib  on  73  IH  gas  job.  Very  low  hours, 
$15,000.  J.D.  450B  Track  Loader  w/JRB 
coupler,  4-in-1  bucket,  log  forks,  w/clamp. 
Trades  considered.  Call  203-268-8994. 


Before  you  buy  any  firewood  equipment, 

call  the  people  with  real  experience-in  the 
woods  and  in  the  shop.  Valley  Processors, 
Inc.  (413)  253-4867  days,  (413)  253-2091 
evenings.  Ask  for  Jeff. 


Can  your  stump  cutter  operate  for  S3 
an  hour  and  go  anywhere?  Ours  can. 
The  Alpine  Magnum  weighs  just  88  lbs., 
can  operate  near  fences,  walkways,  build- 
ings, and  sidehills.  It  can  clear  brush,  dig 
shallow  trenches  and  maneuver  over  soft 
ground  without  making  tire  tracks.  Call  or 
write:  Alpine  Machine,  791 0 Thornbury  St. 
S.W.,  Olympia,  WA  98512-2368.  (360) 
357-5116. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at  warehouse 
prices.  Call  for  current  price  list.  Free  ship- 
ping. Visa.  MC,  AX.  Small  Ad  - Big  Savings 
1-800-873-3203. 


Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing galvanneal  steel  bodies  on  Ford  diesel 
chassis-cabs.  M.I.R.K.,  Inc.  Phone: 
330-669-2000. 


Replacement  Fiberglass  Booms,  Buckets 
and  Accessories  and  Polyethylene  Bucket 
Liners  for  most  brands  of  bucket 
trucks-repairs  too.  Each  boom,  bucket  and 
liner  is  dielectrically  tested.  Bucket  inserts 
are  imbedded  in  the  fiberglass-not  bonded 
on.  Every  boom-not  the  first  one  or  a 
sample-is  structurally  tested.  For  best  price, 
quality  in  workmanship,  and  fast  delivery,  call 
Plastic  Composites  Corp.,  Fort  Wayne,  IN 
(800)  747-9339,  FAX  (219)  483-2532. 


Upgrading  Equipment/For  Sale.  1983  In- 
ternational Diesel  w/  60  ft.  Asplundh 
rearmount,  $20,000.  1988  Asplundh  LR- 
50.  $27,500;  1989  Versalift,  $27,500;  1988 
Aerial  Lift,  $26,500;  1987  Altec  AA-600, 
$24,500  (rear  mount).  Six  Asplundh  Chip 
Trucks:  (1986  to  1990).  Prices  start  at 
$2,900.  Call  Foshee  Tree  Surgery,  Knox- 
ville, TN  at  423-986-9561. 


1995  45  inch  Big  John.  Essentially  new 
mounted  on  1995  Chevrolet  4X4  Silverado 
(8400  miles).  Make  offer,  406-587-5819. 
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Brush  chippers.  Always  several  good, 
clean  used  units  in  stock  - Brush  Bandit, 
Morbark,  Wood/Chuck  - disc  or  drum  style. 
New  Brush  Bandits  in  stock  - all  models.  Call 
for  current  availability  and  prices. 
Hawkensen  Equipment  Co.,  Inc.,  Plymouth, 
NH.  Phone:  800-299-8970. 


USED  EQUIPMENT  FOR  SALE 

(1)  Model  100  Ford  6 cylinder,  reworked 
and  repainted;  (1)  1996  Model  200+  4.3 
GMC  120  hp,  hydraulic  lift  cylinder,  hy- 
draulic winch,  auto  feed;  (1)  1995  Model 
250  Cummins  116  hp,  hydraulic  lift  cylin- 
der, hydraulic  jack  stand;  (1)  Model  280 
Cummins,  hydraulic  lift  cylinder,  hydraulic 
winch,  hydraulic  swivel  discharge;  (1) 
Model  280  Cummins,  auto  feed,  live  hy- 
draulic, hydraulic  swivel  discharge;  (1) 
Model  280  Cummins,  many,  many  options; 
(1)  1991  Model  1250  Cummins,  hydraulic 
lift  cylinder,  auto  feed.;  (3)  Model  1254’s- 
Cummins,  many  options;  (3)  1996  Model 
1290  Drum  Bandits-  Ford  65  hp,  torflex 
axle;  (1)  Model  1690  Ford,  gas,  6 cylin- 
der, rebuilt;  (1)  1990  Model  1400  Cummins 
200  hp,  hydraulic  front  stabilizer;  (1 ) Model 
1400  Cummins  200  hp,  hydraulic  powered 
winch,  hydraulic  tongue  jack;  (1)  Model 
1900  Cat  400  hp  diesel,  hydraulic  joystick 
controls;  (1)  1985  Morbark  Eeger  Beaver, 
Wisconsin,  gas  65  hp;  (1)  1987  Morbark 
Eeger  Beever,  Ford  gas;  (1)  1 987  Morbark 
Super  Beever  Model  16,  Cat  250  hp;  (1) 
1994  Morbark  EZ  Beever  Model  7,  Kohler 
25  hp,  gas;  (1)  1996  Morbark  Model  10  w/ 
Perkins  50  hp;  (1)  1969  Asplundh  Ford  4 
cylinder;  (1)  1974  Asplundh  12-inch  drum, 
Ford  6 cylinder;  (1)  1979  Wayne  16-inch 
w/Chrysler  8 cylinder;  (1)  Rayco  Super  Jr. 
Stump  grinder;  (1)  Rayco  Jr.  stump 
grinder;  (2)  Wayne  Drums;  (25)  Mitts  & 
Merrills,  6 cylinder  gas  torque;  (4)  Whis- 
per, 6 cylinder  Fords;  (3)  Chipmore  Drums; 
(1)  1976  Chipmore.  For  further  informa- 
tion, please  contact  Bandit  Industries,  Inc., 
6750  Millbrook  Road,  Remus,  Michigan 
49340.  Phone:  800-952-0178;  Fax:  517- 
561-2273. 


Aerial  bucket  trucks.  Hi-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95'. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
Goldendale  Road,  Germantown,  Wl  53022. 
Phone:  414-255-6161. 


FMC  Rotomist  100K  - 300  gal.  tank,  20 
G.P.M.  pump.  Excellent  condition.  Only  250 
hours  - $12,500.  FMC-660D/60  G.P.M.  - 
1000  gal.  tank,  37  hp  Wisconsin.  Very  low 
hours,  great  shape  - $12,000.  Call  O'Neill's 
Tree  Care,  Darien,  CT.,  203-655-7865. 
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Take  the  risk  out  of  used  equipment  pur- 
chases with  our  MONEY  BACK 
SATISFACTION  GUARANTEE!  Excellent 
selection  of  6-inch  to  17-inch  capacity  hy- 
draulic feed  drum  & disc  shippers,  rotary 
drum  shippers  and  all  sizes  of  stump  grind- 
ers! Nearly  every  make  and  model  available 
with  competitive  financing  to  qualified  appli- 
cants. Alexander  Equipment  Co.r  1054  N, 
DuPage  Ave.,  Lombard,  IL  60148,  Call  us 
at  630-268-0100  or  visit  our  web  site  at 
www.alexequip.com  to  view  our  complete 
inventory  list. 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry's  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06800.  Phone: 
203-226-4335. 


1995  Bandit  150  disk-style  brush  chipper, 
100  hp  Cummins  turbo  diesel,  12-inch  chip- 
ping capacity,  recently  serviced,  only  950 
hrsn  two  sets  of  knives.  Ready  to  work, 
$14,000,  Also,  1990  Ford  F600  diesel  chip 
truck,  auto  trans.,  1 2-foot  Arbortech  body  w/ 
tool  boxes,  $14,000.  Call  Tree  Medics,  inc., 
504-488-9115, 


1977  Ford  w/6945  Sky  worker,  53  foot 
working  height,  chipbox,  winch.  Great  for 
residential  work,  excellent  condition.  Every- 
thing works,  no  rust.  Asking  $21,000.  After 
7 pm*  call  704-283-9576  (N.C,). 


1985  LR5G  Asplundh  Bucket  Truck, 

$26,500.  1985  LR45  Asplundh  Bucket 
Truck,  SI 9,500*  1982  LR45  Asplundh 
Bucket  Truck,  $16*500,  Buckets  mounted  on 
GMC-6000  series  trucks,  5 speeds,  366  gas 
engines,  with  10-yard  dump  bodies  and  tool 
boxes.  1994  Morbark  M-17  Chipper, 
SI 5,500.  1989  Morbark  200  Chipper,  12* 
inch  capacity,  $8,500,  1993  Rayco  stump 
grinder,  1635ASA-S7,500.  N,L,  Services, 
Inc.,  717*384-4786, 


Chipper  truck  - *85  GMC  Topkiek  3208 
Cat*  5x2  speed*  32  000  GVW,  16  foot  by  6 
foot*  6 inch  Arbortech  box.  Excellent  condi- 
tion, with  Morbark  300  chipper,  339*000.  Will 
separate.  Cali  847-480-1520. 


1 988  Vermeer  84-inch  tree  spade  mounted 
on  1 980  Ford  LN9000*  380  hp  with  3406  Cat* 
New  paint,  new  tires,  many  spare  parts.  Digs 
a 90-inch  hole,  ready  to  work,  $46,500.  Call 
610-277-1545. 


The  new  Valley  Top  Roll  (patent  pending) 
feed  system  makes  all  other  processors 
obsolete.  Faster  and  easier  to  operate. 
Valley  Processors  Inc.,  413-253-4867. 
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Aerial  Equipment  Inc.  Used  Equipment 
and  Arborist  Supply  Specialists  in  the 

Midwest.  Buy  Now  and  Save  - 10  used  drum 
chippers  starting  at  $3,500  - 3 used  disc  chip- 
pers  starting  at  $5,500.  Call  Ron  or  Joel  for 
details:  (847)398-0620.  Wheeling,  IL  60090. 


Tree  Equipment  for  Sale.  LR50  Asplundh 
and  Aerial  bucket  trucks,  Kershaw  Klipper 
Tree  Trimmer.  Call  870-762-1496  Mon-Sat. 
10  am  - 5 pm. 
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EQUIPMENTWANTED 

Wanted:  FMC  John  Bean  sprayer.  Com- 
plete unit  or  parts.  Call  610-688-4122  or  fax 
610-995-9355. 


BUSINESS  FOR  SALE 

Opportunity  in  Montana:  Tree  Service  for 
sale.  Leave  the  rat  race  behind,  move  to 
Montana.  Work  8-9  months  per  year.  Ski  the 
rest!  Motivated  seller,  for  information  call 
406-449-1026. 


Atlanta,  Georgia  established  and  profit- 
able tree  service  for  sale  as  a package. 
Several  trucks,  log  loader,  new  tractor,  large 
chipper,  saws.  Commercial  office  and  lot 
also  available.  Owners  are  starting  new  busi- 
ness in  a different  line  of  work  and  need  to 
sell  soon.  Willing  to  negotiate.  This  is  a very 
profitable  location  and  a fantastic  deal.  Call 
770-518-0633. 


Established  tree  care  business  for  33 

years  on  Maryland’s  Eastern  Shore.  Long- 
term contracts  and  good  work  force  in  place. 
Year-round  work  with  good  growth  opportu- 
nity. Box  PL,  TCI.  PO  Box  1094,  Amherst, 
NH  03031. 


Move  to  Northern  California  Gold  Coun- 
try. Established  and  profitable  tree  service 
for  sale.  Existing  long-term  utility  contracts 
as  well  as  commercial  and  residential  ac- 
counts. Equipment  includes:  Two  chippers, 
55  foot  (wh)  Aerial  Lift  truck,  self-loading  log- 
ging truck,  two  dump  trucks,  4x4  pick-up 
trucks  and  various  saws  and  rigging  equip- 
ment. Unlimited  opportunities.  Owner  retiring 
after  30  years.  For  more  info  call  530-272- 
4040  or  530-272-1338. 


SERVICES 

Increase  your  sales  and  profit  growth, 

gain  better  control  of  your  business,  man- 
age unlimited  customer  transactions, 
PHC,  IPM,  routing  and  inventories,  while 
staying  ahead  of  your  competition  by  us- 
ing ArborWare,  the  business  software 
solution  for  Arborist,  Landscape  and  Lawn 
Professionals.  Call  1-800-49-ARBOR. 


ArborGold  Software  manages  your  cus- 
tomers from  the  minute  they  call! 
Organize  all  your  proposals,  work-orders, 
invoices,  and  more!  Generate  printed 
proposals  on  site  with  the  Newton 
handheld!  Call  Tree  Management  Sys- 
tems at  1-800-933-1955  or  visit  our  web 
site  at  www.turftree.com. 


Classified  ad  rates:  $50  per  inch  ($45  NAA  members ) 
1-inch  minimum.  Payable  in  advance,  due  the  20th  of  the 
month  two  months  prior  to  publication.  Send  ad  and  pay- 
ment to:  TCI,  PO  Box  1094,  Amherst,  NH  03031. 


I BRUTE 

The  F/P  130  & F/P  140  FIREWOOD  PROCESSORS 
Your  choice:  either  SELF-POWERED  or  PTO  ( 30  HP  or  larger)  Tractor. 

Cut  & split  l Vi  - 2 cords  an  hour 
Hydraulic  chain  saw  (.404  chain) 

Professional  16  ton  splitter 
Standard  4 & 6 -way  wedges  & 

12ft.  skidway 

Optional  LIVE  deck  available 

PTO  Firewood  Processors  from  $14,500 
SELF-POWERED  Processors  from  $16,700 

Ask  About  Our  Package  Discounts  on  Processors  & Conveyors 
For  Information  & Video  Call  800-261-9301  or  (802)  773-9301 
Brute  Manufacturing  Corp.,  RR  2,  Box  314,  Rt.  103,  E Clarendon  VT  06759 
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• WINTER  MANAGEMENT 
• ■ CONFERENCE 


February  10-15,  1998 


Hotel  Inter-Continental 


r\oQ 


Welcome  Reception 
Exciting  Tours  & Off-site 
Outings 

Educational  Programs 
Excellence  in  Arboriculture 
Formal  Awards  Banquet 


New  Orleans,  Louisiana 


Business  Seminars 

Cajun  Theme  Party 

Great  New  Orleans  Cuisine 

Excellent  Networking 

Opportunities 

Special  Info-mercial  Event 


For  more  information  call  toll  free:  1-800-733-2622 
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NAA  FORUM 


ISA  1 997  Jamboree  Champ  Mark  Chisholm  (r)  holds  the  audience's  attention  with 
the  able  assistance  of  Bob  Doerr. 


TCI  Expo  was  a place  to  learn 
about  the  latest  products  and 
techniques. 


Largest  Tree  Care  Industry  Show  Ever! 

And  It  All  Belongs  To  You 

By  Chris  Brown 


The  National  Arborist  Association  (NAA)  is  pleased  to 
report  TCI  EXPO  '97  Trade  Show  & Conference  was  a 
resounding  success.  We  extend  a heartfelt  "thank  you"  to 
residential  tree  care  company  owners,  presidents  of  commercial 
tree  care  firms,  city  foresters,  landscape  contractors  and  superin- 
tendents of  parks  and  golf  courses  for  our  making  TCI  EXPO  '97 
the  success  that  it  was. 

More  than  2.525  professional  arborists  from  around  the  world 
attended  the  show  in  Columbus.  Ohio.  This  represents  a forty 
percent  gain  over  last  year's  attendance  in  Charlotte.  N.C.  Ac- 
cording to  Barry  Cullen.  NAA's  executive  director,  "TCI  EXPO 
'97  was  an  impressive  show,  and  attendance  in  Columbus  exceeded 
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anyone's  goal  of  increasing  the  level  of  arborist  buying  power. 
Exhibitors  and  attendees  exchanged  more  four  million  dollars  in 
just  three  days.  That  number  does  not  include  sales  tallies  from 
30  percent  of  exhibitors  who  didn't  answer  the  survey,  which 
means  the  actual  total  was  significantly  higher." 

The  13  educational  seminars,  as  well  as  the  live  tree  care 
demonstrations,  provided  the  most  well-rounded  educational 
programming  yet.  Several  attendees  remarked  to  NAA  staff  that 
the  programs  were  well  worth  the  time  invested.  And  seminar 
registration  numbers  clearly  indicate  that  the  topics — ranging 
from  tree  planting  and  insect  pest  management  to  human  re- 
sources and  how  to  increase  profits — were  right  on  target. 
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High  school  students  chat  with  NAA  Director 
Mark  Tobin  (center)  as  part  of  Career  Days. 


Dr.  Alex  Shigo  inspires  a crowd  of 
over  700  at  the  keynote  presentation. 


Truly,  if  you  miss  any  one  of  these  ses- 
sions, you've  missed  a great  deal. 

One-hundred  and  sixty-one  exhibi- 
tors— largely  manufacturers  and 
distributors — created  the  largest  trade 
show  under  one  roof.  According  to  a 
post- EXPO  survey,  more  than  97  percent 
of  exhibitors  felt  their  company  goals 
were  accomplished  by  exhibiting  at  TCI 
EXPO  97. 

Planning  for  TCI  EXPO  98.  to  be  held 
in  Baltimore.  Md.,  on  November  5 - 7.  is 
already  underway.  This  year's  event  rep- 
resents another  exciting  challenge  with  94 
percent  of  the  expanded  exhibit  space  al- 


ready committed.  In  addition  to  more  90 
percent  of  last  year's  exhibitors  commit- 
ting to  exhibit,  there  are  already  12  new 
exhibitors  signed  up.  They  are  no  doubt 
anxious  to  join  in  the  marketing  of  their 
equipment,  supplies  or  services. 

Many  good  suggestions  to  improve 
TCI  EXPO  98  were  received  from  at- 
tendees and  exhibitors.  The  NAA  staff 
is  currently  completing  the  details  to  pro- 
duce an  even  better  trade  show  and 
seminar  package.  Any  suggestions  are 
gladly  welcomed.  If  you'd  like  advance 
registration  information,  please  call  800- 
733-2622.  After  all  is  said  and  done,  TCI 


TCI  EXPO  is  a hands-on  experience. 

EXPO  is  your  arborist  trade  show  and 
conference  program!  TCI 

Chris  Brown  is  director  of  communica- 
tions for  National  Arborist  Association. 


1 9 "H"  Commerce  Rd 
Fairfield,  N.J.  07006 
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Here's  a comprehensive  program  that 
puts  together  all  the  training  you  need 
to  move  your  career  ahead. 

The  Tree  Care  Specialist  Program  is: 

• Flexible 

• Employer  Guided 

• Self-Faced 


mmamasm 

^ASSOCIATION 


TREE  CARE 
SPECIALIST 


Isn't  it  time  you  took  hold  of  your 
career  and  your  future?  Call  us  toll 
free  today  for  more  information 
about  Tree  Care  Specialist  or  any  of 
the  training  materials  available  from 
the  National  Arborist  Association. 


£wM 

■ABU 


The  Tree  Care  Specialist  Program  offers  you: 

• Increased  knowledge  in  the  field  of  tree  care 

• Ways  to  increase  your  productivity 

• Thorough  training  in  safety  techniques 


NATIONAL  ARBORIST 
ASSOCIATION 

R0,  Box  1094.  Amherst.  NH  03031 
Fax:  603-672-2613 
E-Mail:  76142.463@compuserve.com 
Visit  us  on  the  World  Wide  Web  at  http://wwww.natarb.com 
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Cummins  Diesel  Power 


for  the  Tree  Care  Industry 


B&C  Series  Engines  that  provide  a wide  range  of  Engine  Power,  76-260 
horsepower.  Engines  that  are  designed  to  meet  the  new  and  future  off-Highway 
Emissions  Regulations. 


ASSOCIATION 


Cummins  Michigan  Inc 

41216  Vincenti  Court  • Novi.  MI  48375 
Phone  (248)473-9000  • Fax  (248)473-8560 
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FROM  THE  FIELD 


Arboriculture  Nearly  Ruined  My  Life 

By  Donald  F.  Blair 


I’m  Don.  1 am  an  arborist.  Last  De- 
cember I told  my  family  I would  go 
into  treatment  when  the  new'  year  be- 
gan. I have  been  an  arborist  for  nearly  30 
years.  My  father  was  an  arborist  for  73 
years.  As  an  arborist.  I have  climbed  trees 
all  over  the  world  and  pruned 
represenatives  of  nearly  all  North  Ameri- 
can species.  I realized  I had  a problem  but 
believed  I could  stop  whenever  I wanted. 
In  the  years  I was  out  of  control,  I pruned, 
cabled,  removed,  fertilized  and  diagnosed 
trees.  I did  consultations  for  money. 

To  help  me  touch  more  trees.  I hired 
men  and  women  to  perform  acts  of  arbori- 
culture for  my  “clients."  Shamelessly,  we 
performed  these  acts  for  money  in  heavily 
forested  public  parks,  on  school  grounds, 
roadside  rest  areas  and  at  private  resi- 
dences of  wealthy  businessmen,  lawyers 
and  public  figures.  I borrowed  to  purchase 
chippers,  aerial  lifts,  computers  and  chain 
saws,  but  w as  never  satisfied.  I lost  the  trust 
of  my  family  and  friends.  It  finally  af- 
fected my  health  because  of  worries  over 
my  finances  and  turmoil  at  home. 

I heard  about  Trade  Associations  and  Pro- 
fessionals Societies  earlier  this  year  and 
decided  they  could  be  the  answ  er  for  me.  Just 
being  with  people  who  had  the  same  prob- 


lem made  me  feel  better.  Now  I know'  that 
arborists  like  me  have  a sickness.  It's  some- 
thing we  can  overcome,  but  we  need  a lot  of 
help.  I have  found  my  help  at  NAA  and  ISA. 

Things  are  slowly  beginning  to  turn 
around.  Thanks  to  the  NAA  Winter  Man- 
agement Conference,  my  finances  are 
becoming  manageable  for  the  first  time  in 
years,  I can  now  sleep  at  night,  and  my 
blood  pressure  is  under  control.  I realize  I 
will  always  have  to  be  on  my  guard  and 
will  have  to  work  hard  to  regain  the  respect 
of  the  people  I love.  I am  now  ISA  Certi- 
fied and  am  following  the  EHAP  Program 
and  Tailgate  Safety  Program  one  day  at  a 
time.  It  is  very  challenging,  but  I have  put 
my  trust  in  a Higher  Power,  and  I am  sure 
I will  succeed.  Here  is  a quiz  to  suggest 
you  might  be  a compulsive  arborist: 

1*  Have  you  ever  lost  time  from  golf, 
hunting,  fishing  or  gambling,  due  to  arbo- 
riculture? 

2.  Have  you  ever  performed  an  act  of  ar- 
boriculture to  get  money  to  pay  debts  or 
otherw  ise  solve  financial  difficulties? 

3.  Have  you  ever  felt  remorse  after  a re- 
moval? 

4.  Do  you  keep  a full  set  of  climbing 
gear  in  your  car,  just  in  case? 


1-800-94-ARBOR  (27267) 

The  ONL  Y number  you  need  to  remember  for . . . 


Safety  Equipment  • Root  Barriers  • Climbers  • Rope 
Spreaders  • Snaps  • Pole  Pruners  & Saws  • Scabbards 
Hand  Saws  & Pruners  • Hand  Tools  • Educational  Books 
Spray  Hose  & Reels  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  and  much,  much  more 

Call  for  our  free  Catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  hrs  (916)  852-5800 

We  ship  UPS 
VISA  & M/C  ACCEPTED 

11530-B  Elks  Circle 

WESTERN  TREE  & LANDSCAPE  SUPPLY  Rancho  Cordova,  CA  95742 

— Hours  7:30pm  - 5pm  • M-F 
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3.  Have  you  ever  borrowed  to  finance 
your  arboriculture ? 

6.  Have  you  been  an  arborist  longer 
than  you  planned? 

7*  Would  you  rather  attend  an  arborist 
meeting  than  a professional  wrestling 
match? 


8#  Has  arborculture  ever  made  your 
home  life  unhappy? 

9.  Have  you  ever  performed  an  act  of 
arborculture  to  escape  worry  or  trouble? 

10  • Have  you  ever  spent  money  on 
arborculture  and  lied  to  your  wife  about 
it,  telling  her  you  were  just  keeping  that 
brand-new  Hobbs  Lowering  Device  she 
found  hidden  in  the  garage  behind  the  lawn 
furniture  “for  a friend?" 

11  • Do  you  keep  a copy  of  Shigo’s  Tree 
Biology  hidden  in  the  woodshed? 

12.  Have  you  ever  had  an  urge  to  cel- 
ebrate any  good  fortune  by  a few  hours  of 
pruning  to  A300  Standards? 

13  • Do  you  keep  copies  of  TCI  or  Ar- 
borist  News  in  your  desk? 

14  • Do  you  own  more  than  three 
chainsaws? 


15  • Are  you  desperate  for  "just  one 
more"  CEU? 

Most  compulsive  arborists  will  answer 
yes  to  more  than  half  of  these  questions. 
Remember,  this  is  a hidden  compulsion, 
not  like  drugs  or  alcohol,  where  the 
symptoms  are  visible.  To  get  help  con- 
tact your  Trade  Association  of 
Professional  Society.  You  are  not  alone, 
they  are  there  to  help  you. 


Donald  F.  Blair,  sole  proprietor  of  the 
Sierra  Moreno  Mercantile  Company,  was 
inspired  to  loosely  adapt  this  article  to  the 
traditional  12-step  meeting  format.  TCI 


Do  you  have  a story  for  From  the 
Field?  TCI  will  pay  $100  for  published 
articles . Submissions  become  the  prop- 
erty of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries 
must  include  the  name  of  a company 
and  a contact  person. 
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Atlanta  - Birmingham  - Dallas  - Denver  - Indianapolis  - Portland  - West  Palm  Beach  -Creedmoor,  NC  - Deposit,  NY 


Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry's  preferred  choice.  Altec's  new  WhisperDisc  Chipper  is  designed 
with  the  same  commitment  to  excellence  as  our  proven  Whisper  Chipper. 
And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 

Give  us  a call  for  more  information.  1-800-958-2555. 


“My  business  has  a municipal  contract  that  pays  me 
once  a year.  When  I went  to  Aerial  Lift  of 
Connecticut,  they  recommended  financing  from 
Corporate  Capital  Leasing  Group.  I picked  out  a new 
ALC6050  Aerial  Lift  mounted  on  an  International 
4900  DT466E  truck.  Corporate  Capital  helped  me 
set  up  four  annual  payments  that  coincide  with  my 
contract  payments.  All  it  took  was  a few  phone  calls! 


1-800-537-9108 

Fax:  1-800-344-7712 


“What  I like  about  ArborCard*  is' 
that  our  customers  can  walk  in  and 
say,  / have  the  ArborCardm!  They 
just  pick  out  what  they  want  and 
that’s  that.  It  all  happens  very 
quickly.  And  ArborCard’s"*  rates 
are  very  competitive.” 


APPLY  TODAY  FOR  YOUR  ARBORCARD 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment, 
dealer,  and  plan  you  want 


Bill  Mitchell,  Aerial  Lift  Inc. 
Milford,  Connecticut 


Corporate 
'Capital 


opoup,  m. 


CORPORATE  CAPITAL  IS  NOW  A FIRST  SIERRA  COMPANY 


FIRST 


109  East  Evans  Street,  Box  504,  West  Chester,  Pennsylvania  19381 
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“My  business  has  a municipal  contract  that  pays  me 
once  a year.  When  1 went  to  Aerial  Lift  of 
Connecticut,  they  recommended  financing  from 
Corporate  Capital  Leasing  Group.  I picked  out  a new 
ALC6050  Aerial  Lift  mounted  on  an  International 
4900  DT466E  truck.  Corporate  Capital  helped  me 
set  up  four  annual  payments  that  coincide  with  my 
contract  payments.  All  it  took  was  a few  phone  calls! 


APPLY  TODAY  FOR  YOUR  ARBORCARD  ~ 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment, 
dealer,  and  plan  you  want 

109  East  Evans  Street,  Box  504,  West  Chester,  Pennsylvania  19381 


CORPORATE  CAPITAL  IS  NOW  A FIRST  SIERRA  COMPANY 


FIRST 


FINANCIAL.,  INC 
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Carlton  Hurricane 


The  all  new  Carlton  Hurricane*  is  the  most  powerful  tow  behind  stump  cutter  available.  The 
Hurricane  offers  many  features  never  before  available  in  a stump  cutter.  An  exclusive  large  diameter 
swivel  bearing  allows  the  Hurricane  to  combine  high  power,  large  cutting  volume  and  low  profile 
while  maintaining  level  engine  mounting  and  reducing  wear.  The  all  new  Carlton  Hurricane, 
performance  only  equaled  by  mother  nature. 

* Patents  Pending 

For  more  information  call  800-243-9335 


Competitive  Rate 

Financing  Available 


J.P.  Carlton  Company  Div.  D.A.F.  Inc.  1 

Carlton 

professional 

STUMP  GRINDERS  ^ 

121  John  Dodd  Hoad  • Spartanburg,  South  Carolina  29303 

MA 

800-243-9335  / 864-578-9335  - FAX 864-578-0210 
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OUTLOOK 

Never  a Slow  Season 


Tree  Care  Industry 


March  may  be  the  crudest  month,  but  in  many  parts  of  the  country, 
February  is  the  slowest  in  the  tree  care  profession.  Unless  a major  winter 
storm  hits  the  area,  most  tree  care  company  owners  scramble  for  work  by 
offering  discounts  on  winter  pruning  or  looking  for  creative  ways  to  keep 
crews  busy, 

February  should  also  be  a month  when  you,  as  a small  business  owner* 
have  some  time  to  examine  your  business  and  look  for  ways  to  improve 
it.  Now-  is  the  time,  before  the  next  crisis*  to  stress  two  vital  elements  of 
the  profession— safety  and  service. 


Does  your  company  provide  the  safest  workplace  environment  possible? 
OS  HA  requires  employers  to  provide  safety  training.  What  better  time 
than  February  to  revisit  your  safety  procedures,  renew  your  safety  train- 
ing and  review  any  accidents  or  close  calls  from  1997  with  an  eye  toward 
enjoying  an  even  safer  1998? 

The  NAA  offers  safety  and  training  programs  based  on  the  collective 
experiences  of  thousands  of  arborists.  After  mastering  these  programs, 
your  employees  will  develop  a respect  for  the  tools  of  the  profession  while 
learning  to  work  safely*  Remember:  an  educated,  safety  conscious  and 
efficient  staff  is  the  best  competitive  advantage  a company  can  have* 


The  second  best  advantage  may  be  a staff  finely  tuned  to  provide  truly 
outstanding  customer  service*  You  may  stress  service  and  satisfaction, 
but  are  you  passing  your  philosophy  on  to  the  person  who  answers  your 
phone,  your  sates  people,  your  crews? 


The  most  important  way  for  you  to  set  your  company  is  excellent  ser- 
vice. You  can  dream  up  all  the  specials  and  discounts  in  the  world*  you 
can  spend  thousands  of  dollars  on  advertising,  you  can  offer  new  prod- 
ucts or  expand  into  new  areas*  but  if  every  person  in  your  company  doesn't 
pay  attention  to  serving  your  clients  in  the  best  possible  manner,  then 
your  slow  season  could  expand  to  12  months. 


Stress  the  highest  standards  safety  and  service  every  month  of  the  year. 
A company  can  never  have  too  much  of  either, 

a i . 

Barry  Cullen 
Executive  Director 
National  Arborist  Association 


Id's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on 
regulations,  standards,  practices,  safety , innovations , products  and  equipment.  We  strive  to  serve 
as  the  definitive  resource  for  commercial,  residential,  municipal  and  utility  arborists,  as  well  as  for 
others  involved  in  the  care  and  maintenance  of  trees . The  official  publication  of  the  non-profit  Na- 
tional Arborist  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence 
as  our  members  in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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simple,  available  and  cost  effective 


Terex  Telelect  Hi-Rangers  are  simple  to  use,  readily  available 
when  you  need  them  and  especially  cost  effective  for  tree 
care  operations. 

Incorporating  input  from  leading  arborists  around  the 
country,  Hi-Ranger  XT-5  Series  aerial  devices  optimize  per- 
formance and  value.  The  XT-52  has  a working  height  of  57  ft., 
the  XT-55,  a working  height  of  60  ft.  Both  provide  42.2  ft.  of 


side  reach  in  the  work  zone.  Impressive  lower  and  upper 
boom  rotation  ranges  add  to  access  capabilities. 

For  more  information  on  Terex  Telelect  Hi-Rangers.  see  your 
Terex  Telelect  distributor  or  call  (605)  882-4000, 

FAX  (605)  882-1842. 

Terex  Telelect  is  ISO  9001  certified. 


600  Oakwood  Road  * Watertown.  SD  57201  • (605)  882-4000  • FAX  (605)  882-1842 

TEREX  TELELECT  IS  A UNIT  Of  TEREX  CRANES  TCt-9712 
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Sometimes 

You  FEEL 

Like  A 

Disc  and 

Sometimes 
You  Feel 
Like  a 

Drum 


MODEL  280XP 
HAIMD-FEO,  DISC-STYLE 

+ ■,  i 


\WDIT 


4 ‘MODEL  1890  INTIMIDATOR 
WD-FED,  DRUM  STYLE  BRUSH  BANDIT 


The  Most 
Productive  hand- 

fed  CHIPPERS  ON  THE 

market: 

Two  18”  DIAMETER 
CAPACITY,  HYDRAULIC 
FEED  CHIPPERS  FROM 

Bandit. 


The  Disc’s  45  angle  feed  enhances  chipping 
power  of  the  Model  280XP,  while  The  Model  1890*5 
drum  lias  less  of  a dead  spot.  Both  units  have  the 
proven,  efficient  Bandit  two  wheel  hydraulic  feed 
system  and  large  chipper  openings.  Each  produces 
uniform,  dimensional  chips  and  virtually  eliminates 
the  need  to  trim.  Whether  you  need  a disc  or 
whether  you  need  a drum  Bandit  has  the  machine 
that  will  take  the  cost  an  work  out  of  disposing  of 
tree  removals  and  waste. 


At  Bandit  we  are  constantly  striving  to  improve 
existing  models  and  to  bring  new  innovations  to  life 
in  an  effort  to  better  meet  your  needs. 


BANDIT  INDUSTRIES,  INCORPORATED 


6750  M1LLBR00K  ROAD  * REMUS,  Ml  49340  PHONE;  (800]  953-0178  OR  (517)  561-2270 
E-Mail:  brushbandit@vuorldnet.att.net  • Website:  wiMW.banditchippers.com 
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Mycorrhizal  Management  on 

Urban  Trees 

By  Dr.  Donald  Marx 


Forest  ecosystems  began  evolving  more  than  300  million 
years  ago.  Trees  and  other  land  plants  in  these  environ- 
ments were  faced  with  many  natural  stresses  including  ex- 
treme temperature  changes,  fluctuating  levels  of  available  soil 
water,  soil  infertility,  catastrophic  fires  and  storms,  poor  soils  and 
competition.  They  evolved  by  genetic  selection— survival  of  the 
fittest — and  developed  many  physical,  chemical  and  biological  re- 
quirements necessary  to  survive  these  periodically  stressed 
environments.  Survivors  were  those  that  could  form  tremendous 
expanses  of  lateral  roots  to  occupy  soil  volumes  sufficiently  large 
for  them  to  obtain  enough  essential  mineral  elements  and  water 
to  support  their  grow  th  needs. 

The  most  competitive  trees  in  these  ecosystems,  then  and  now', 
were  those  with  the  largest  expanses  of  root  systems.  Competi- 
tion between  trees  occurs  first  between  their  root  systems,  and  the 
winners  are  those  that  occupy  the  largest  soil  volume.  Many  ma- 
ture forest  trees  have  diameters  of  root  spread  that  are  four  to  five 
times  the  height  of  the  tree.  The  non-woody,  absorbing  roots  on 
these  lateral  roots  of  a mature  tree  can  occupy  as  much  as  150 
cubic  yards  of  soil. 

Forest  Tree  Root  and 
Soil  Biology 

One  biological  attribute  formed  by 
forest  trees  was  the  development  of 
partnerships  with  specific  soil  microor- 
ganisms. including  the  obligate  and 
symbiotic  mycorrhizal  (fungus-roots) 
fungi  which  colonize  fine  non-woody, 
absorbing  roots.  The  majority  are 
formed  on  lateral  roots  of  forest  plants 
in  the  upper  10  to  12  inches  of  soil. 

In  order  to  survive,  forest  plants 
came  to  rely  on  the  many  benefits  pro- 
vided by  a great  diversity  of  these 
microorganisms  in  their  rooting 
zones.  Beneficial  bacteria  live  on  the 
absorbing  root's  surface  ...  the  rhizo- 
sphere  ...  and  solubilize  many- 
essential  mineral  elements,  such  as 
phosphorus,  from  insoluble  mineral 
sources  for  eventual  uptake  by  roots. 

Some  fix  gaseous  nitrogen  from  the 
air  in  soil,  decompose  organic  matter, 
produce  plant  growth  regulators  that 
stimulate  root  growth,  and  still  others 
deter  many  root  diseases. 


There  are  also  many  species  of  soil  fungi  that  contribute  to 
the  trees'  well  being  by  decomposing  organic  matter  which 
recycles  and  increases  the  availability  of  essential  mineral  ele- 
ments. Their  activity  in  soil  can  also  curtail  certain  root 
diseases.  In  natural  forest  ecosystems  root  diseases  are  an  ex- 
ception— healthy  roots  are  the  rule.  Usually  it  is  only  after 
significant  changes  in  the  populations  of  these  beneficial  mi- 
croorganisms, and  the  subsequent  imbalance  in  soil  processes, 
that  root  diseases  develop.  In  healthy  forest  soils  and  tree  rhizo- 
spheres  these  beneficial  microorganisms  flourish  in  great 
numbers  because  that  is  where  their  organic  food  supplies  are 
most  plentiful.  Their  diets  consist  of  organic  matter  on  the  for- 
est floor  ...  mulch  ...  and  in  the  mineral  soil,  as  well  as  chemical 
exudates  and  sloughed  cells  from  the  growing  absorbing  roots. 
Other  organisms,  including  actinomycetes,  algae,  protozoa, 
arthropods  and  worms,  also  exist  in  great  numbers  in  healthy 
forest  soils.  These  soil  animals  and  insects,  feeding  in  and  out 
of  the  forest  floor  on  the  organic  matter,  and  other  organisms 
increase  the  aeration  of  the  soil  and  the  penetration  and  move- 
ment of  water  through  the  soil.  Their  feeding  activity  also  mixes 
the  mulch  (forest  floor)  with  the  mineral  soil,  thereby  increas- 


A borrow  soil  site  in  South  Carolina.  In  order  to  reforest  this  degraded  soil,  which  is  simi- 
lar to  many  urban  soils,  it  is  imperative  that  the  physical,  chemical  and  biological  properties 
of  the  soil  satisfy  the  requirements  of  the  tree.  Plots  of  large  trees  had  all  three  soil  prop- 
erties corrected.  Plots  of  smaller  trees  had  only  two  of  the  three  soil  properties  corrected 
and  have  inhibited  growth.  photos  courtesy  Dr  Dona|d  Marx 
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Angel  oak  near  Charleston,  SC.  This  oak,  estimated  to  be  1,600  years 
old,  existed  as  a forest  tree  for  most  of  its  life.  It  has  only  been  a park 
tree  for  the  past  50  years.  It  is  an  ancient  survivor  of  the  intense  com- 
petition in  forest  succession  which  allowed  it  to  become  a dominant 
tree  in  the  forest. 


The  cobweb-like  growth  from  these  pine 
roots  against  a glass  partition  is  mycelia 
of  an  ectomycorrhizal  fungus.  This 
shows  the  large  increase  in  root  surface 
area  created  by  these  fungi  which  are  in 
contact  with  the  soil.  This  feature  of  my- 
corrhizae  allows  for  greater  amounts  of 
water  and  mineral  element  absorption 
from  the  soil,  resulting  in  improved  plant 
vigor  and  health.  Photo  courtesy  of  Dr, 
David  Read, 


mg  the  organic  content  of  the  mineral 
soil.  These  processes  driven  by  these  mi- 
croorganisms can  only  occur  in  the 
mineral  soil  if  it  contains  sufficient  or- 
ganic matter  to  feed  them.  All  of  these 
organisms  working  together  as  a team 
carry  out  these  important  soil  processes 
essential  to  long-term  soil  productivity 
and  health  of  forest  ecosystems. 

The  recycling  of  essential  elements 
from  internal  and  external  atmospheric 
sources  by  these  organisms  is  one  of  the 
reasons  why  natural  forest  ecosystems  do 
not  require  additional  fertilizers  to  main- 
tain normal  growth,  development  and 
function.  Forest  trees  are  the  original 
organic  gardeners.  They  have  been  re- 
cycling their  own  organic  and  inorganic 
wastes  for  millions  of  years.  The  main 
factors  that  control  these  natural  soil  pro- 
cesses and  root  functions  in  forest 
ecosystems  during  the  growing  season 
are  high  soil  aeration,  a periodic  supply 
of  available  soil  w ater,  stable  soil  pH,  ad- 
equate quality  and  quantity  of  native 
organic  matter,  soil  temperatures  above 
50  degrees  and  diverse  populations  of 
these  essential  soil  and  root  organisms. 


Mycorrhizal 
Associations 
and  Tree 
Health 

Over  95  percent  of  land 
plants  in  the  world  form 
symbiotic  relationships 
with  mycorrhizal  fungi. 

These  unique,  root-inhab- 
iting,  symbiotic  fungi 
colonize  either  the  outside 
of  fine  absorbing  roots 
(ectomycorrhizae)  or  the 
inside  of  roots 
(endomyeorrhizae }. 
Ectomycorrhizae  occur 
on  about  10  percent  of  the  w orld  flora  or 
about  2000  species  of  trees.  Trees  belong- 
ing to  the  Pinaceae  (pine,  fir,  larch,  spruce, 
hemlock),  Fagaceae  (oak,  chestnut,  beech). 
Betulaceae  (alder,  birch),  Salicaceae  (pop- 
lar, willow),  Juglandaceae  (hickory, 
pecan),  Eucalyptus),  Ericaceae 

(Arbutus),  and  a few  others  form 
ectomycorrhizae.  Ectomycorrhizae  do  not 
occur  on  non- woody  plants.  In  most  for- 


est situations,  many  species  of 
ectomycorrhizal  fungi  exist  on  roots  of  a 
given  tree.  The  degree  of  colonization  may 
exceed  80  percent  of  the  absorbing  roots 
in  healthy  forest  soils. 

There  are  more  than  5,000  species  of 
fungi  in  the  wforld  that  form 
ectomycorrhizae  with  forest  trees.  Most 
of  these  fungi  produce  mushrooms  or 
puffballs  as  their  sexual  reproductive 
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stage.  Many  spores  are  disseminated  by 
wind  from  these  fruiting  bodies  which 
spread  the  fungi  to  new*  locations.  Most 
ectomycorrhizae  are  large  enough  to  be 
recognized  with  the  unaided  eye,  and 
they  occur  in  different  shapes*  sizes  and 
colors.  Many  species  of  ectomycorrhlzal 
fungi  can  be  vegetatively  propagated  in 
the  laboratory  in  pure  culture  on  artifi- 
cial media  which  is  important  in  their 
practical  application. 

Endomycorrhizae,  the  most  widespread 
of  all  mycorrhizal  types*  are  found  in  three 
main  groups,  Ericaceous  endomycorrhizae 
occur  on  four  or  five  families  in  the 
Ericales  and  include  Rhododendron,  lau- 
rel, cranberry,  blueberry  and  a few  others. 
Orchidaceous  endomycorrhizae  are  a dis- 
tinct type  that  occur  only  in  the  plant  family 
Orchidaceae.  These  two  groups  will  not  be 
discussed  here. 

Vesicular-arbuscular  mycorrhizae 
(VAM)  is  the  third  group  of 
endomycorrhizae.  Vesicles  and/or 
arbuscules  are  structures  produced  by  these 
fungi  in  the  mycorrhizal  roots.  VAM  have 
been  observed  in  roots  of  over  1,000  gen- 
era of  plants  representing  some  200  plant 
families.  It  has  been  estimated  that  over  90 
percent  of  the  300,000  species  of  vascular 
plants  in  the  world  form  VAM,  including 
agricultural  crops,  grasses,  fruit  and  nut 
trees,  vines,  desert  plants,  flowers,  most  or- 
namentals and  many  hardwoods.  VAM 
fungi  are  ubiquitous  in  nearly  all  natural 
soils  that  have  supported  plants.  Inoculum 
density  and  fungal  species  diversity,  how- 
ever* vary  greatly  in  different  soils 
supporting  different  species  of  plants. 

Degraded  soils  contain  few  spores  of 
VAM  fungi,  whereas,  healthy  forest  soils, 
especially  those  supporting  hardwood 
trees,  are  rich  in  them.  As  with 
ectomycorrhizae.  the  degree  of  root  colo- 
nization by  VAM  fungi  in  a healthy  soil 
can  exceed  80  percent  of  the  absorbing 
roots.  In  degraded  soils  the  colonization 
can  be  as  low  as  10  percent.  There  are 
about  150  species  of  VAM  fungi  identi- 
fied worldwide  to  date.  VAM  fungal 
colonization  of  absorbing  roots  do  not 
change  their  size,  color  or  shape,  in  con- 
trast to  ectomycorrhlzal  fungi.  Due  to  this 
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characteristic,  VAM  can 
only  be  confirmed  micro- 
scopically and,  therefore,  J 

are  not  discernible  with 
the  unaided  eye.  VAM 
fungi  produce  large  J 

asexual  spores  in  or  on 
roots  in  the  soil  and  are,  I 

therefore,  disseminated 
from  one  location  to  an- 
other  very  slowly  by  soil  A 

inhabiting  animals  and  in- 
sects, Unlike  many  Tf6*-' 

ectomycorrhlzal  fungi, 

VAM  fungi  cannot  be 
grown  in  conventional 
pure  culture  on  artificial 
media  in  the  laboratory.  In 
order  to  produce  spore  in- 
oculums of  these  fungi, 

spores  are  produced  from  1 

the  VAM  on  specially 

grown  plants  and  then  extracted  from  the 

roots. 

Host  plants  supply  mycorrhizal  fungi 
with  simple  carbohydrates  (sugars)  derived 
from  photosynthesis,  and  other  essential 
organic  chemicals*  such  as  vitamins  and 
amino  acids,  A plant's  carbohydrate  cost 
to  support  these  mycorrhizal  associations 
can  exceed  20  percent  of  the  total  amount 
fixed  annually  from  photosynthesis  by  the 
host  plant.  In  return,  fungi  extend  vegeta- 
tive strands,  called  mycelia,  far  into  the 
soil,  increasing  the  surface  area  of  the  roots 
to  improve  absorption  of  water  and  essen- 
tial  mineral  elements  wrhich  are  then 
transferred  to  their  plant  host. 

Plants  writh  abundant  mycorrhizae  have 
a much  larger,  physiologically  active,  sur- 
face area  for  absorption  of  essential 
elements  and  water  than  plants  with  few 
or  no  mycorrhizae.  Ectomycorrhizae  can 
increase  the  physical  absorptive  surface 
area  of  root  systems  by  more  than  700  per- 
cent when  compared  to  non-mycorrhizal 
roots.  From  an  energy  perspective*  a tree 
would  use  approximately  100  times  more 
photosynthate  (sugars)  to  form  enough 
non-mycorrhizal  roots  with  the  same  ab- 
sorptive surface  area  equal  to  that  provided 
them  by  the  mycorrhizal  associations. 
Most  plants,  especially  trees,  are  simply 
not  able  to  produce  100  times  more  pho- 
tosynthate,  thus*  they  evolved  an  obligate 
partnership  with  mycorrhizal  fungi, 

Mycorrhizae  are  able  to  absorb,  accu- 
mulate and  transfer  all  of  15  major  and 
minor  mineral  elements  and  water  to 
trees  more  rapidly  and  for  longer  peri- 

TREE  CARE  INDUSTRY  - FEBRUARY  1998 


A non-mycorrhizal  lateral  root 
of  pine  (3/4  inch  long).  The 
short  roots  which  develop  on 
this  lateral  root  are  the  ones 
that  become  mycorrhizal.  With- 
out mycorrhizae*  only  the 
succulent  root  tips  are  able  to 
absorb  essential  mineral  ele- 
ments in  water  from  the  soil 
and  are  very  susceptible  to 
root  pathogens. 


A lateral  root  of  pine  with 
ectomycorrhizae.  Ectomycorrhizae 
can  increase  the  absorptive  sur- 
face area  of  the  root  system  several 
hundred  times  greater  than  that  of 
non-mycorrhizal  roots.  Vegetative 
growth  (mycelia)  of  the  fungi  grow 
from  mycorrhizae  and  increase 
surface  area  even  more. 


ods  of  time  than  non-mycorrhizal  ab- 
sorbing roots.  Research  has  shown  that 
mycorrhizae  live  longer  in  the  soil  than 
non-mycorrhizal  absorbing  roots  and 
they  increase  the  tolerance  of  their  tree 
host  to  drought,  compaction,  high  soil 
temperatures*  heavy  metals,  soil  salinity, 
organic  and  inorganic  soil  toxins  and 
extremes  of  soil  pH,  They  also  depress 
many  root  diseases  caused  by  pathogenic 
fungi,  bacteria  and  nematodes. 

In  natural  forests,  many  species  of 
mycorrhizal  fungi  share  common  tree 
hosts  and  form  a continuous*  intercon- 
necting network  of  mycelia  between 
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A Forest  Tree  Now  an  Urban  Tree 


A forest  tree  that  is  now  an  urban  tree.  The  roots  are  rou- 
tinely severed  during  the  installation  of  drain  fields  or  utilities 
or  are  otherwise  damaged  by  removal  of  the  forest  floor  and 
its  dynamic  microbial  processes  and  replacing  it  with  turf  or 
flower  beds,  concrete  driveways/sidewalks,  and  compaction. 
These  soil/root  conditions  preclude  normal  growth  and  func- 
tion of  this  "forest”  tree. 


trees.  The  soil  is  a continuous  rhizo- 
sphere  in  closed  canopy  forests. 
Dominant  trees  in  full  sunlight  will  ac- 
tually transfer  photosynthate  from  the 
canopy  through  this  network  of  mycor- 
rhizal  fungal  mycelia  to  mycorrhizae  on 
roots  of  adjacent  understory  trees  that  are 
shaded  and.  thus,  produce  less  photosyn- 
thate. The  dominant  trees  can  function 
as  nurse  trees  by  supplying  carbohy- 
drates to  the  understory  trees  and 
improving  their  growth  and  competitive 
abilities.  For  more  information  on  the  bi- 
ology of  mycorrhizae  and  their 
functions,  read  Smith  and  Read  (1997). 

Trees  in  Urban 
Landscapes 

One  of  the  biggest  problems  we  have 
in  our  man-made  environments,  espe- 
cially our  urban  environments,  is  the 
absence  of  quality  organic  matter.  In  or- 
der to  domesticate  forest  trees  for  our 
needs,  we  selected  and  removed  them 
from  their  natural  forest  settings  and  are 
now  growing  them  in  commercial  tree 
plantations,  fruit  and  nut  orchards,  mani- 
cured city  parks,  sidewalk  cut-outs  in 
business  districts,  shopping  malls,  sub- 
urban developments,  roadsides  and  many 
other  nonforest-like  environments. 

to 


Trees  occur  in  these  artificial  landscapes 
as  a result  of  one  of  two  deliberate  events. 
Either  they  were  growing  in  a forest  be- 
fore it  became  a man-made  development, 
or  they  were  trans- 
planted after 

development.  The  root 
systems  of  the  on-site 
trees  are  routinely 
damaged  during  con- 
struction by  trenching 
utilities  and  construct- 
ing drain  fields,  by 
compaction  from  ve- 
hicles, smothering 
with  soil  placement, 
and  the  ever-present 
urban  floor  (i.e.  grass 
or  concrete/asphalt 
roads,  driveways  and 
sidewalks)  instead  of  a 
forest  floor.  Few  forest 
soil  characteristics  ex- 
ist for  these  trees  in 
these  environments. 

Transplanted  trees 
are  routinely  moved 
from  a nursery  to  their 
new  urban  environment  with  less  than  10 
percent  of  their  original  root  system  that 
developed  in  the  nursery.  These  trees  may 
need  10  years  under  the  best  of  conditions 
to  replace  the  original  expanse  of  lateral 
and  absorbing  roots,  assuming  there  is 
room  for  them  to  grow.  Soils  in  most  man- 
made landscapes  have  little  periodically 
renewed,  recyclable,  high-quality,  native 
organic  matter  needed  to  drive  the  natural 
forest  soil  processes.  Urban  soils  are  usu- 
ally compacted  with  poor  aeration  and  low 
water  storage  capacity,  and  can  have  an  in- 
creasing soil  pH  caused  by  frequent 
irrigation  with  alkaline  and  chemically- 
treated  municipal  water.  In  most 
man-made  landscapes,  we  have  eliminated 
many  forest  soil  attributes  still  required  by 
these  urban  trees. 

Mycorrhizae  and 
Urban  Trees 

There  are  practical  solutions  to  some 
of  these  microbiological  deficiencies  in 
these  man-made  environments.  Since  the 
late  1970s.  specific  ectomycorrhizal  fun- 
gal inoculants  have  been  used  in  forestry 
on  nursery  seedlings  of  a variety  of  tree 
species  to  improve  their  performance  in 
nurseries  and  on  reforestation  and  ad- 
verse reclamation  sites.  Much  research 
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has  been  done  with  the  puffball-produc- 
ing fungus.  Pi  soli  thus  tinctorius  (Pt). 
Ectomycorrhizae  formed  by  this  fungus 
on  diverse  species  of  tree  seedlings  in 
nurseries  have  been  shown  to  signifi- 
cantly increase  their  survival  and  growth 
on  mined  sites,  degraded  soils  and  for- 
estation sites  throughout  the  world. 
Many  other  species  of  ectomycorrhizal 
fungi  have  also  been  show  n to  have  prac- 
tical significance  (Marx  1991).  A 
tremendous  body  of  published  scientific 
literature  also  exists  on  the  practical  im- 
portance of  VAM  to  the  propagation, 
grow  th  and  maintenance  of  trees,  many 
horticultural  plants  and  turfgrass. 

This  mycorrhizal  technology  has  re- 
cently been  modified  for  various 
applications  to  arboriculture.  At  the  Uni- 
versity of  Michigan,  northern  red  oak 
(Quercus  rubra)  growing  in  an  estab- 
lished campus  landscape  had  significant 
increases  in  absorbing  roots  and  nearly 
three-times  more  ectomycorrhizal  devel- 
opment following  inoculation  of  their 
rooting  zones  with  spores  of  Pt.  The  root 
response  to  this  fungus  was  greatest  on 
trees  also  treated  with  soil-injected  or- 
ganic biostimulants  and  micronutrients 
in  a water  solution.  Non-inoculated  (con- 
trol) oaks  had  less  than  20  percent  of 
their  absorbing  roots  colonized  by  native 
and  naturally-occurring  ectomycorrhizal 
fungi.  These  observations  indicated  that 
conditions  of  non-treated  soil  were  not 
conducive  to  healthy  root  growth  and 
function  (Marx  et  al.  1995). 

In  France.  Garbaye  and  Curin  (1996) 
inoculated  the  backfill  of  8-year-old 
basswood  (Tilia  tomentosa)  trees  at 
planting  with  a vegetative  inoculant  of 
several  ectomycorrhizal  fungi.  After 
three  years,  they  found  that  inoculation 
significantly  increased  height  and  diam- 
eter growth  and  also  increased  the 
incidence  of  ectomycorrhizal  fungal  di- 
versity on  these  treated  trees.  The 
treatments  also  improved  the  mineral 
content  of  the  leaves.  Smiley  et  al.  (1997) 
injected  the  root  zones  of  mature  w illow 
oak  (Quercus  phellos ),  northern  red  oak, 
and  pecan  (Cary a illinoensis)  in  a resi- 
dential area  in  North  Carolina  with  water 
suspended  spores  of  Pt  with  and  without 
a slow-release  fertilizer  (28-9-9). 

After  seven  months,  the  fertilizer  and  Pt 
spores,  applied  separately,  significantly 
increased  the  development  of  lateral  roots, 
absorbing  roots  and  ectomycorrhizae  on  all 
tree  species.  When  applied  together,  how- 
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ever,  the  root  responses  were  greater. 
Spores  and  fertilizer  caused  a 4-  to  1 0-fold 
increase  in  lateral  and  absorbing  roots,  and 
more  than  doubled  the  ectomyeorrhizal  de- 
velopment on  these  trees.  Development  of 
native  ectomycorrhizae  on  the  non- treated 
(water  only)  root  systems  varied  from  22 
to  49  percent  of  absorbing  roots.  In  another 
recent  study  (Marx,  et  ah,  1997),  the  root 
zone  of  mature  live  oak  (Quercus 
virginiana)  growing  in  a highly  stressed 
landscape  in  coastal  South  Carolina  were 
injected  w ith  Pt  spores  in  a water  suspen- 
sion with  or  without  a soluble  fertilizer 
(12-48-8),  After  six  months,  the  injected 
Pt  spores  stimulated  more  root  growth  and 
ectomyeorrhizal  development  than  the  fer- 
tilizer or  control  (water  only)  treatments. 
When  spores  and  fertilizer  were  applied  to- 
gether, they  increased  the  lateral  and 
absorbing  root  biomass  by  four  times  and 
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the  ectomyeorrhizal  development  that  had 
been  observed  in  the  water-only  control  by 
three  times, 

in  a companion  study,  other  oaks  re- 
ceived a vertical  mulch  application  of  a dry' 
mix  of  Pt  spores,  a cocktail  of  soil/root 
bacteria!  spp.,  various  organic  materials, 
and  a soil  water- managing  gel.  Inorganic 
fertilizers  were  not  used  in  any  treatment. 
After  four  months,  the  vertical  mulch 
stimulated  six  times  more  root  growth,  and 
twice  the  ectomyeorrhizal  development 
observed  in  the  control  treatment.  In  both 
of  these  live  oak  studies,  Pt 
ectomycorrhizae  accounted  for  over  half 
of  the  total  ectomyeorrhizal  development 
on  the  treated  root  systems.  Natural 
ectomyeorrhizal  development  ranged  from 
18  percent  to  38  percent  of  the  absorbing 
roots  in  the  control  treatments  on  these 
200-300  year-old,  40-50  in. -diameter  trees. 
In  all  of  the  above  studies,  ectomyeorrhizal 
fungal  populations  also  increased  because 
they  had  more  roots  to  occupy.  The  intro- 
duced fungi  simply  added  to  the  existing 
fungal  populations. 

There  are  several  studies  underway 
evaluating  the  significance  of  VAM  inoeu- 
lants  on  the  establishment  and  the  growth 
of  various  hardw?ood  species  of  different 
sizes  and  ages,  and  various  shrubs  and 
turfgrass  in  man-made  landscapes  in  di- 
verse locations  in  the  United  States  and 
Europe.  However,  various  commercial  in- 
oculants  of  these  forest  microbes  are  being 
operationally  applied  with  great  success  at 
the  time  of  transplanting,  and  during  main- 
tenance of  various  tree  species  and  other 
plants  on  diverse  man-made  landscapes  in 
the  US  and  Europe. 

Conclusions 

A knowledgeable  arborist  or  landscaper 


must  consider  the  below-ground  needs  of 
trees  they  have  acquired  from  their  forest 
environment  and  design  management  pro- 
tocols in  urban  landscapes  to  accommodate 
these  important  requirements.  Good  qual- 
ity organic  matter  in  soil,  an  organic  mulch 
over  as  much  of  the  rooting  area  as  pos- 
sible, a large  volume  of  quality  soil  (i.e., 
preferred  pH,  good  w ater  storage,  adequate 
available  and  reserve  amounts  of  essential 
mineral  elements)  for  maximum  root  ex- 
pansion, adequate  inocula  of  mycorrhizal 
fungi  and  beneficial  soil/root  bacteria,  and 
a functional  tree  canopy  to  produce  the 
energy  for  growth  are  a few  prerequisites 
to  healthy  root  development  and  function, 
if  these  conditions  are  not  met,  the  arborist 
is  forced  to  maintain  these  trees  with  the 
agricultural  option,  which  includes  abun- 
dant use  of  pesticides  and  inorganic 
fertilizers.  These  mainly  synthetic  chemi- 
cals, when  used  in  excess , can  inhibit  or 
delay  normal  root  and  mycorrhizal  func- 
tion, forest  soil  processes  and  normal  tree 
growth  and  development. 

Since  we  have  domesticated  forest 
trees  for  our  needs,  we  must  manage 
them  with  their  forest  needs  in  mind  to 
achieve  high  survival  and  healthy  nor- 
mal growth  of  trees  in  our  adverse, 
nonforest-like  urban  environments.  Un- 
til we  begin  to  address  these  natural  soil 
and  root  partnerships  that  have  evolved 
with  trees,  we  will  continue  to  use  an 
intensive  care  system  in  order  to  keep 
urban  trees  healthy, 

Dr.  Donald  Marx  spent  34  years  with 
USD  A Forest  Sendee , where  he  directed  the 
Institute  of  Mycorrhizal  Research  and  De- 
velopment. He  is  chairman  and  chief  scientist 
of  Plant  Health  Care . Inc.  This  article  was 
excerpted  and  adapted  from  a seminar  pre- 
sented at  TCI  EXPO  '97.  m 
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Preservation  of  Live  Oaks 
in  the  Urban  Forest 

By  Randy  Harris  and  Dr.  Kamran  K.  Abdollahi 


These  live  oaks,  growing  in 
poor  soil  conditions,  showed 
major  signs  of  decline. 


Rhizosphere  was  improved 
drastically  by  increase  in 
mycorrhizae  density. 


Introduction 


Live  oaks,  which  are 
very  vigorous  and  resil- 
ient trees,  typically  live 
about  150  years.  Like  all 
trees,  however,  as  they 
get  older  they  are  more 
easily  impacted  by  sur- 
roundings and  have  more 
trouble  coping  with  the 
artificial  environment  of 
the  urban  landscape. 

The  urban  environment 
imposes  severe  stress 
upon  vegetation,  and  soil 
compaction  becomes  a se- 
rious problem  for  many 
established  urban  trees  be- 
cause it  reduces  root 
growth  and  development. 
Extensive  research  has 
tracked  the  effects  of  soil 
compaction  on  agricul- 
tural soils  and  forest 
lands.  However,  a much 
smaller  body  of  research 
has  documented  the  influ- 
ence of  compaction  on  urban  soils  and  trees. 

Urban  soils  are  characterized  by  their  modified  structure 
leading  to  compaction,  restricted  aeration  and  water  drainage, 
great  vertical  and  spacial  variability,  and  pronounced  tendency 
to  form  a crust  on  the  surface.  Major  compaction  occurs  in  the 
process  of  landscaping,  during  which  the  top  soil  is  either 
scraped  off  or  stored  in  piles.  In  addition,  soil  is  compacted  as 
a result  of  vibration  from  street  traffic,  construction  activity  or 
people  pressures — especially  when  it  is  moist.  The  extent  to 
which  a soil  may  be  compacted  is  relative  to  its  texture,  type 
and  degree  of  structure,  organic  matter  content  and  its  mois- 
ture at  the  time  when  the  compressive  force  is  applied.  Gas 
exchange  between  soil  and  air  under  urban  shade  trees  is  often 
seriously  impeded  by  soil  compaction,  sidewalks  and  pavement. 

While  it  is  often  mentioned  that  compacted  soil  is  common 
in  urban  areas,  few  investigations  have  been  made  to  deter- 


14 


TREE  CARE  INDUSTRY  - FEBRUARY  1998 


mine  accurately  the  extent  of  the  prob- 
lem. One  of  the  few  pieces  of 
quantitative  information  that  documents 
the  degree  of  compaction  in  metropoli- 
tan areas  comes  from  a survey  of  soils 
located  in  the  Washington,  D.C.  area. 
Compaction  of  several  different  types  of 
soils  studied  resulted  in  an  increase  in 
bulk  density  from  a range  of  1 30  to  1 .60 
g/cm3  to  a range  of  1 ,70  to  230  g/cm3. 
Even  this  small  amount  of  information 
clearly  indicates  the  potential  for  serious 
soil  compaction  problems  in  urban  areas. 

Although  several  studies  have 
described  the  effect  of  compacted  soils  on 
trees  and  roots,  relatively  few  quantita- 
tive investigations  have  been  completed 
from  which  specific  recommendations  can 
be  made.  Little  work  has  been  done  with 
deciduous  tree  species,  except  decades 
ago  by  C.F.  Korsttan,  W.M,  Broad  foot 
and  F.T.  Bonner,  The  highly  variable  and 
sometimes  conflicting  results  of  re- 
searchers illustrate  the  need  for 
up-to-date  research  conducted  under 
more  controlled  conditions. 

Several  investigators  have  reported  a re- 
duction in  tree  vigor  and  growth  as  soil 
compaction  and  bulk  density  of  soil  in- 
crease. Alterations  in  root  functions  of  trees 
growing  in  compacted  soil  eventually  lead 
to  deterioration  of  tree  crowns  and  growth 
reduction,  although  the  effects  on  growth 
may  not  be  apparent  for  a few  years.  In 
urban  areas,  one  of  the  most  common 
causes  of  0:  deficiency  is  the  placement 
of  fid  around  tree  stems.  Yelenosky  stud- 
ied the  composition  of  soil  air  under  a 
newly  paved  road,  an  unpaved  parking  lot, 
and  an  adjacent,  undisturbed  forest  in 
Durham,  N.C.  The  poorest  soil  aeration 
was  found  in  an  area  where  day  fill  had 
been  placed  around  stems  of  trees.  Oxy- 
gen concentrations  were  as  low  as  1 
percent  and  CCL  content  was  above  20  per- 
cent in  the  soil  under  this  fill.  The  next  most 
poorly  aerated  soil  wras  identified  where  a 
driveway  was  being  constructed  and  paved 
with  asphalt. 

Unfortunately,  stripping  is  the  first 
operation  to  prepare  most  sites  for  de- 
velopment. All  surface  vegetation, 
organic  laden  topsoil  and  debris  are  re- 
moved, and  the  area  is  rough  graded. 
This  process  usually  leads  to  poor  soil 


aeration  and  tree  decline,  usually  begin- 
ning with  problems  in  the  rhizosphere. 

Soil  amendments  can  influence  the 
physical,  chemical,  and  biological  proper- 
ties of  soil  but  are  primarily  added  in  an 
attempt  to  improve  physical  condition. 

The  use  of  wood  byproducts  as  horti- 
cultural mulch  has  increased  in  the  last 
decade  as  the  horticulture  industries  and 
arborists  have  raised  the  public’s  aware- 
ness of  the  aesthetic  and  maintenance 
benefits  to  be  gained  from  mulch  use. 


Live  oaks  and 
Soil  compaction 

In  recent  years,  more  and  more  devel- 
opers have  taken  considerable  effort  to 
save  trees  in  order  to  retain  or  create  a 
mature  appearing  landscape.  Live  oak 
trees  provide  a unique  and  majestic  land- 
scape attribute  w-hich,  due  to  lack  of 
sound  arboricultural  practices,  are  in  the 
state  of  decline.  Current  information  on 
tree  preservation  is  limited,  and  much  of 
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what  is  known  within  the  profession  is 
difficult  or  expensive  to  implement.  This 
study  documents  a few  practices  that 
have  led  to  a restoration  of  the  live  oaks. 

Objective 

1)  To  formulate  a practical  and  low- 
cost  soil  amendment  to  restore  and 
improve  the  health  of  stressed  and 
strained  trees. 


2)  To  improve  the  rhizosphere  of 
compacted  soil. 

3)  To  use  this  case  study  as  a basis  for 
a scientific  research  project  addressing 
new  formulations  for  soil  amendment. 

Methodology 

Live  oaks  on  the  campus  of  Louisiana 
State  University  (LSU)  were  used  for  this 
study.  After  a campus  tree  survey,  its  was 
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The  Process 

Step  1:  The  first  thing  that  needed 
to  be  done  was  to  stop  the  flow  of  traf- 
fic. A barrier  was  established  to  stop 
compaction  of  the  root  system  under 
the  drip  line. 

Step  2:  The  soil  was  so  compacted 
that  a reading  of  325  PS1  per  inch  was 
recorded  before  the  project.  A rotor 
hammer  was  used  to  drill  pilot  holes, 
so  that  a liquified  injection  application 
could  be  adminstered  into  the  soil. 

Step  3:  Liquid  injection  with  PSI 
set  at  130  for  aeration  of  the  com- 
pacted soil. 

Step  4:  An  application  of  gypsum 


was  applied  at  the  rate  of  40  pounds 
per  600  square  foot. 

Step  5:  An  application  of  an  or- 
ganic soil  mix  was  applied  at  the 
depth  of  two  to  three  inches.  This 
mix  consisted  of:  50  percent  sand,  25 
percent  hard  wood  chips  and  25  per- 
cent horse  manure. 

Step  6:  A layer  of  hardwood  chips 
was  applied  at  the  depth  of  three  to 
four  inches,  then  watered  heavily.  A 
second  application  of  hardwood  chips 
was  applied  in  the  second  and  fourth 
years.  No  pruning  or  trimming  was 
done  for  the  first  three  years,  to  avoid 
causing  open  wounds. 
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determined  that  the  live  oaks  could  be 
categorized  into  three  types.  “Strained.” 
“Stressed,”  and  “Healthy."  Strained  trees 
were  defined  as  those  under  poor  soil 
conditions  and  showing  major  signs  of 
decline.  Stressed  trees  were  those  under 
poor  soil  conditions  without  any  sign  of 
decline.  Healthy  trees  were  defined  as 
those  under  normal  soil  conditions,  and 
without  any  visible  or  detectable  signs 
of  decline.  Trees  under  study  were 
fenced  to  keep  traffic  from  within  10  feet 
of  the  tree  driplines. 

The  following  procedure  and  formu- 
lation were  used  in  random  on  stressed 
trees  three  years  before  the  final  evalua- 
tion was  completed: 

1)  Fracturing  of  the  soil  at  130  psi  us- 
ing a commercial  soil  fracturing  system. 

2)  Gypsum  was  broadcast  at  the  rate 
of  40  lbs  per  600  ft2 . 

3)  Organic  mix  of  50  percent  sand.  25 
percent  hardwood  (urban  tree  residue) 
and  25  percent  horse  manure  was  ap- 
plied up  to  4 inches  thick  under  the 
stressed  trees  (dripline  plus  10  feet). 

4)  Additional  hardwood  mulch  was 
applied  every  season. 

The  entire  formulation  and  application 
was  conducted  only  once  in  four  years. 

Trees  were  analyzed  for  leaf  and  soil 
nutrient  levels,  pH.  Cation  exchange  ca- 
pacity (CEC)  and  organic  matter  (OM). 
Soil  respiration  was  measured  using  a 
portable  soil  respiration  system  (PP  Sys- 
tem Inc.).  Soil  was  also  sampled  for 
macro-organism  determination  and  ana- 
lyzed at  LSU.  Root  growth  was  measured 
by  sampling  the  rhizosphere.  In  addition, 
the  presence  and  relative  abundance  of 
mychorrizae  were  determined  by  Dr. 
Alex  Shigo.  Other  measurements  of  trees 
and  soil  were  made  periodically. 

Results 

In  general,  treated  trees  were  restored 
to  healthy  status  three  years  after  the  ini- 
tial treatment. 

♦ Soil  physical  properties  improved 
greatly  by  soil  treatment. 

♦ Soil  nutrient  content  increased  for 
treated  oaks. 

♦ Nitrogen,  phosphorus  and  potas- 
sium concentrations  were  higher  for 
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treated  trees  than  for  healthy  oaks  on 
natural  forest  soil. 

♦ Leaf  nutrient  content  was  signifi- 
cantly higher  for  treated  trees  than 
stressed  and  strained  trees. 

♦ Soil  macro-organisms  were  greater 
in  number  and  diversity  for  treated  soil 
than  others. 

♦ Rhizosphere  was  improved  drasti- 
cally by  increase  in  mycorrhizae  density. 
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♦ Root  growth  was  greater  for  treated 
trees  than  stressed  and  strained  non- 
treated  trees. 

♦ Chlorophyll  content  increased  as 
a result  of  soil  treatment. 

♦ Annual  stem  elongation  was  signifi- 
cantly higher  for  treated  trees  than 
non-treated. 

♦ Rhizosphere  activity  increased  as 
indicated  by  soil  respiration  measure- 


ments for  treated  trees. 

Randy  Harris  works  for  the  Department 
of  Landscape  and  Forestry' for  the  City  of 
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teaches  Urban  Forestry i at  Southern  Uni- 
versity and  A &M.  The  authors  would  like 
to  thank  Dr.  Alex  Shi  go.  Dr.  Chris  Carlton 
and  his  staff  and  Dr.  Jian  Sun  for  their  con- 
tributions and  assistance.  TCI 
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CN 

and  transplanting. 

Non  plant-food  ingredients 

Peat  Humic  Substances 

47% 

to 

Cold  Water  Kelp  Extracts 

21% 

Vitamin  C (Ascorbic  Acid} 

20% 

Vitamin  Byffhiamine) 

2% 

^■*■1 

Vitamin  E (Alpha- tocopherol) 

1% 

o 

Myo-Enositol 

Glycine 

3% 

6% 

o 

Q£ 

Net  16  ounces 

| mots  3120  WHthwford  Road  MO  64G5S  J 

THIS  IS  THE  NEW  SOLUBLE  ROOTS2" 

Use  wherever  you  use  ROOTS2  ™ 

One  16oz.  package  in  100  gallons  of  water 
One  16  oz.  package  equals  two  quarts  of  liquid  ROOTS2™ 
Call  800  342-6173  with  technical  questions 

Please  circle  57  on  Reader  Sen  ice  Card 

RDOtSmc - 3120  Weatherford  Road  * Independence  MO  64055 


NAA  FORUM 


Last  Chance  for 

' 

Winter  Management  Conference  '98! 


Winter  Management  Confer- 
ence, held  this  year  on  Feb. 
10-15  in  New  Orleans,  is  the 
premier  opportunity  to  meet,  learn  from 
and  exchange  information  with  a broad 
spectrum  of  successful  entrepreneurs. 
The  1998  conference  features  a truly  im- 
pressive roster  of  speakers  coupled  with 
a nonstop  selection  of  outings,  tours  and 
activities  designed  to  appeal  to  the  en- 
tire family. 

Choose  from  among  five  educational 
sessions  offering  solutions  to  the  practi- 
cal, everyday  challenges  you  face 
running  a tree  care  business.  From  inter- 
viewing employees  and  avoiding 
lawsuits  to  team  building,  successful 
planning  and  affordable  benefit  plans. 


these  nationally  known  speakers  will 
equip  you  with  management  information 
and  strategies  you  can  implement  on 
your  first  day  home. 

Optional  outings  offer  the  chance  to 
explore  the  flavor  and  character  of  New 
Orleans,  from  tours  on  the  river  and 
bayou  to  plantation  visits,  cooking 
classes  and  a Cajun  Fais  Do-Do  theme 
party  that  will  send  everyone  home  with 
a smile.  The  truly  breathtaking  Pavilion 
of  the  Two  Sisters  plays  host  to  this 
year’s  Excellence  in  Arboriculture 
Awards  banquet.  And  don’t  forget  to 
sign  up  for  the  annual  National  Arborist 
Foundation  Golf  Tournament. 

Winter  Management  Conference  is 
a gathering  of  business  experts  and  in- 


dustry representatives  who  can  help 
you  advance  your  business.  Every 
challenge  you  face  in  managing  your 
tree  care  company  has  been  analyzed 
and  conquered  by  the  people  at  Win- 
ter Management  Conference.  Come  on 
down,  share  your  victories  with  others 
and  listen  to  how  your  peers  overcome 
their  hurdles.  No  other  green  industry 
gathering  matches  it. 

“Management  Conference”  is  such  a 
formal  title  for  what  is,  in  truth,  a relax- 
ing, fun-filled  exchange  of  information.  It's 
late . but  not  too  late  to  register!  Don’t  let 
another  February  go  by  without  discover- 
ing the  potential  of  the  NAA’s  Winter 
Management  Conference.  Call  the  NAA 
today  at  800-733-2622.  rr i 


The  Competition  is 


With  PERKINS  Engines, 
Balancers  are  Standard  Equipment 

Perkins  4.236/T4.236,  1 004.42/1 004-40T  and  1004-40TW  are 
Balanced  as  Standard  Equipment.  This  Helps  Prevent  Broken 
Welds,  Radiator,  Muffler,  Instrument  Panel  and  other 
Miscellaneous  Costly  Failures  Caused  by  Excessive  Vibration. 

Save  your  money  and  time  for  more  important  things  like 
tree  climbing,  rollerblading,  surfboarding,  accounting,  and 
other  more  balanced  activities.  Next  time  you  look  at  the 
bottom  line,  Perkins  will  be  the  choice. 

The  Most  Competitive 
Arbor  Power  Diesel  Option! 


Ser\'iced  Through  The  New  Comprehensive  Perkins  Master  Distributor  Engine  Network 


©COPYRIGHT  1997  • Professional  On&vc*  Nat Inc  A>  rights  rossrva*  IT7W1  10/97  I2WM  M60 


Please  circle  55  on  Reader  Service  Card 


20 


TREE  CARE  INDUSTRY  - FEBRUARY  1998 


Dreams  Happen. 

You  dreamed  about  running  your  own  business  one  day.  But  you  probably  never  imagined 

Businesses  Happen. 

the  risks  you  would  face*  Like  the  high  cost  of  employee  injuries.  Fortunately,  The  Hartford's 

liisk  Happens . 

Arborist  Insurance  Program  can  help  you  reduce  workplace  injuries,  get  your  workers  back  on 

Life  Happens. 

the  job  quickly,  and  control  your  loss  costs.  Ask  your  agent  about  this  program  today.  So  you 


can  keep  turning  dreams  into  reality. 


Risk.  Bring  It  On. 


Endorsed  by: 

a 


The 

Hartford 


£ 


ww*+t  he  ha  rtford  .com/a  rb  ori  sts 


Get  details  and  a free  quote:  1-800-533-7824 
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Marketing  Strategies 
for  the  Growing  Business 

By  Dick  Proudfoot 


Marketing 


Is  A Change  Due? 


The  other  day,  I talked  to  a fellow  I’ve  known 
a long  time  who  is  a good  NAA  member.  He  had 
a salesman  w ith  him — one  he  w anted  me  to  put 
some  “pixie  dust”  on.  While  we  were  chatting 
I said,  “Jim,  you  need  to  raise  your  prices,” 
which  is  my  standard  reply  w hen  someone  has 
problems. 

He  responded,  “No,  I don't.”  He  seemed  to 
get  a little  upset  with  me  and  said.  “We  are 
already  so  expensive,  it's  frightening.” 

1 replied,  “Okay,  fine!  I didn't  un- 
derstand that  you  are  financially 
independent.  Apparently,  you 
really  don't  need  to  go  to 
work  every  day.”  He's 
been  doing  business  for 
so  long  that  it  had  be- 
come  a habit.  I 
don't  have  any 


Marketing  is  promoting  your 
business.  Before  you  can  do  it, 
you  must  understand  what  it 
is.  On  an  airplane  two  years 
ago,  I sat  with  a gentlemen 
who  was  senior  vice  presi- 
dent of  marketing  for  a 
company.  Since  I've  al- 
ways had  an  interest  in 
marketing,  I thought  I was 
really  going  to  learn  some 
r useful  information.  When 
I asked  him  his  definition 
of  marketing,  he  pulled  a 
textbook  out  of  his  brief- 
case and  opened  it  to  a 
highlighted  definition  that 
was  four  paragraphs  long.  I 
have  no  idea  what  it  meant. 

We  all  try  to  figure  out  this  magic  concept  of 
“Marketing.”  During  the  same  conversation  I said.  “I 
am  not  sure  that  applies  to  us.  We  are  a small  business.” 
He  replied,  “Yes,  it  applies  to  small  business.” 

When  I requested  a definition  of  small  business,  he  replied. 
“Man,  I hadn't  thought  about  that  before.”  After  a minute  or  two 
he  answered.  “Well.  I guess  that  would  be  a company  with  three 
or  four  hundred  employees  and  around  SI 00  million  in  sales.” 
Well,  if  that's  w ho  those  books  are  w ritten  for.  we  shouldn't 
be  reading  them.  I've  thought  about  marketing  and  came  up 
w ith  my  own  definition:  “Marketing  is  everything  we  (as  busi- 
ness owners  and  employees)  do  to  influence  more  people 
to  buy  from  us  then  anyone  else.”  If  you  understand  this, 
you'll  understand  how  marketing  affects  ever}'  part  of 
your  business.  It's  part  of  everything  that  you  and  your 
company  do,  and  it  includes  image. 


idea  if  he  needs  to  change  or  not.  but  it  was  a suggestion  he  might 
choose  to  consider. 

In  order  to  determine  whether  a change  is  necessary,  you  must 
first  decide  w hat  you  want  out  of  life  and  your  business.  Do  you 
measure  success  as  financial  independence,  or  by  another  stan- 
dard? Whatever  your  goals,  they  are  not  wrong.  You  must  be  sure, 
however,  that  your  goals  are  in  alignment.  Only  you  can  establish 
your  goals. 


Promoting  Your 
Business 


When  a new  customer  is  looking  for  tree  care  service,  he  doesn't 
know  you,  your  company,  your  level  of  customer  service,  what 
your  company  stands  for,  your  other  customers  and.  often,  your 
reputation.  All  of  these  issues  fall  under  the  title  of  “Marketing.” 
Marketing  involves  image  and  the  perception  of  your  current  and 
prospective  clients,  customers  and  advocates.  Presumably,  that's 
how'  you  regard  your  current  and  potential  fellow'  business 
associates,  as  well.  Often,  we  don't  know’  we  need  to 
change  something  we  are  already  doing  or  add  some- 
thing until  someone  else  points  it  out. 
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Project  A Good  Image 

When  you  talk  about  what  you  do  and 
the  services  you  provide,  you  probably 
use  words  like  "best,  quality,  cutting  edge 
technology,  etc."  Prospective  clients 
should  see  your  employees  wearing  your 
uniforms  (or  jackets  with  your  company 
name  emblazoned  on  the  back).  They 
won't  associate  quality  if  they  see  dirty  T- 
shirts  or  shorts,  tom  jeans  and  dirty  hands. 
You  are  being  "marketed"  w hen  your  em- 
ployees are  on  and  off  the  job.  That  is  why 
my  definition  of  marketing  is  ‘"Everything 
you  (or  your  employees)  do  or  use  to  in- 
fluence prospecti  ve  customers  to  purchase 
expensive,  professional,  high  quality,  tree 
care  from  you." 

Develop  a Marketing  Plan 

Once  you  accept  my  definition  of  mar- 
keting, there  may  be  a lot  your  company 
needs  to  reconsider;  estimates,  forms, 
trucks,  saws,  ladders,  uniforms.  In  addi- 
tion, there  is  telephone  courtesy — how  you 
return  calls  and  how  you  schedule.  Are 
your  prospects  confident  about  commit- 
ments you  are  making?  Will  your  salesman 


show  up  on  time?  If  you  are  hired,  when 
will  the  crew  be  there?  All  of  this  is  mar- 
keting, Write  things  down  so  the  customers 
can  read  it,  then  share  it  with  them.  Do  it 
on  a piece  of  tablet  paper,  it  doesn't  have 
to  be  fancy. 

Here  are  some  other  items  you  w ill  w ant 
to  consider,  most  of  which  involve  very 
little  (or  no)  investment. 

Your  business  cannot  survive  without 
telephones.  You  are  already  paying  for 
them,  w?hy  not  utilize  them?  Most  of  you 
probably  have  one  person  who  answers  the 
phone  all  day.  It  could  be  your  husband, 
your  wife,  bookkeeper,  secretary  or  some 
combination,  but  most  likely  there  are  one 
or  twro  people  whose  primary  responsibil- 
ity is  to  answer  phones.  Train  them  to  fit 
your  marketing  plan  and  to  achieve  goals 
you  have  set  for  yourself,  both  personally 
and  professionally.  If  s extremely  impor- 
tant that  phones  are  answered  correctly. 

Make  sure  uniforms  arc  clean.  We 
only  gel  two  or  three  minutes  to  make  a 
good  first  impression.  When  a prospective 
customer  meets  your  people,  they  should 
not  be  covered  in  a week's  worth  of  din. 
If  they  are  on  a job,  they  will  most  likely 


be  soiled  from  their  current  job.  People  can 
tell  the  difference.  If  your  logo  or  your 
vehicles  are  a certain  color,  the  uniform 
should  also  have  that  color,  for  instant  rec- 
ognition. Obviously,  your  company  name 
should  stand  out  and  everyone  should  look 
the  same.  If  you  really  don't  understand 
the  value  of  uniforms,  there  are  a lot  of 
very  interesting  studies  that  will  confirm 
their  importance  to  you. 

Clean  the  vehicles,  too.  The  same  stan- 
dards apply  to  paint,  vehicles  and 
equipment.  I saw  a pretty  new  bucket  and 
one  of  those  really  expensive  Bandit  chip- 
pers  going  dow  n the  road  the  other  day. 
There  was  another  chip  truck  and  another 
Bandit  behind  it.  both  of  which  were  filthy! 
Even  though  I recognized  the  company 
name,  I would  wager  the  average  prospec- 
tive customer  couldn't:  if  they  did,  they 
were  thinking,  "Wow.  I don't  want  them 
making  my  property  dirty!"  Think  about 
that.  I don't  care  if  it  just  rained  yesterday. 
That  wras  not  clean  dirt  on  the  truck,  it  wfas 
"dirty  dirt” — dirt  that  had  been  there  for  a 
long  time.  Last  week's  dirt. 

Drop  your  name — everywhere.  We’ve 
already  discussed  the  logo  or  company 


Genuine  JD9®.  The  standard 
of  the  industry  for  over  25  years! 

Highest  quality  spray  gun  you  can  buy — 
more  sold  than  any  other  brand! 

Precision  machined  parts  from  the 
highest-grade  materials — 
assures  long-  , " 
lasting  durability 
and  top  performance 
year  after  year. 

Ample  supply  of  interchangeable 
parts  available — easy  to 
maintain  for  a lifetime  of 
quality  service. 


If  it  doesn't  say, 
"109  ,”  it  isn’t! 


green 

garde’ 


i 


Green  Garde'*  Division 
H,  D.  Hudson  Manufacturing  Company 
500  N.  Michigan  Ave  * Chicago,  IL  60611 
Phone  1-800  7 a 5-2392  Fax  1-312  644-7989 

uvww.hdhudsDn.cnm 


Don't  be  fooled  by  imitations! 


frit:  copy*  \ impcrsotiaiioii* 

a7fiC'f  detVncd  to  >n«il  ^'  a *enuine  ' 

'.'.'{ierior  article  or  lhinjL- 


All  cars  come  with  four  wheels  and  a motor. 

But  that  doesn’t  mean  they’re  alike.  It's  the  same 
with  spray  guns.  Before  you  buy  a cheap  imita- 
tion, ask  yourself:  How  long  will  it  last? 

Are  parts  available  or  inter- 
changeable? Is  it  precision 
made?  What  kind  of  materials  is 
it  really  made  of?  Does  it  have  a 
warranty?  Can  I balance  low  price 
with  performance? 

But  if  low  price  is  what  you  really  want, 
your  best  deal  is  from  Green  Garde  1 


Available  only  from  your  Breen  Garde" 
distributor  Phone  1-8BB  745-2392 
for  the  name  of  one  near  you , 


w 

green 

garde 
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Choices 

A fellow  once  told  me  how  bad  his  market 
was.  He  went  on  and  on,  and  for  every  sugges- 
tion / offered,  he  countered  with  a reason  why 
it  would  not  work.  Finally  I said,  “I  agree  it's 
bad.  You  know  what?  What  a wonderful  oppor- 
tunity you  have  over  everybody  else.  You  've  got 
trucks  that  will  haul  all  your  stuff.  Why  not  load 
them  up  and  move?  If  it’s  that  bad,  move.” 

Everything  is  a choice.  We  don 't  have  to  stand 
here  and  continue  to  get  beaten  up. 


Sales 

Marketing 

name.  It  doesn't  have  to  be  anything  ex- 
citing or  unique,  but  you  should  have  it  on 
everything  you  own.  This  includes  busi- 
ness cards,  proposals,  letterhead, 
envelopes.  Thank  You  cards,  trucks,  chip- 
pers,  chain  saws,  hard  hats,  etc.  You  don't 
need  a gimmick,  you  just  need  to  be  rec- 
ognized in  your  market.  You  already  have 
it  (the  name  or  logo),  now  use  it!  Put  it  on 
everything. 

Stay  organized.  Office  procedures  are 
super  important!  We  go  out  in  the  field 
looking  good  and  sharp.  We  are  quality, 
expensive,  reliable,  the  best.  We  are  go- 
ing to  be  here  for  the  long  term,  and  our 
customers  will  need  us  next  year,  too.  All 
that  effort  is  wasted  if  your  crews  don't 
show'  up  as  promised.  Everything  clients 
learned  about  your  company  is  ruined. 
There  may  be  a dozen  reasons  w hy  they're 
late,  but  all  your  customer  know's  is  that 
the  job  isn't  done. 

Fix  your  problem  areas.  Figure  out 


what  your  problem  ar- 
eas are,  and  fix  them. 

You  don't  have  to  do  it 
personally,  delegate  to 
some  one  else  in  the  of- 
fice. We  all  do  things 
that  irritate  customers. 

If  you  don't  know  how 
to  determine  these  prob- 
lems. put  a note  pad  by 
the  telephone.  Every 
time  you  get  a call  from 
a customer  that  you 
don't  want  to  take  be- 
cause you  know  what 
it's  about,  write  it  down. 

Empower  Your 
Employees.  Empower 
each  of  your  employees  to  provide  the  ab- 
solute best  customer  care  on  the  spot. 

Be  Noticed.  Do  you  know  about 
McKay-66?  Harv  ey  McKay  is  the  guy  w ho 
sells  envelopes  in  a super  competitive  busi- 
ness. He  figured  out  a few  things.  One  is 
the  “66."  and  the  other  is  that  his  trucks 
spend  an  incredible  amount  of  time  on  the 
streets  of  Manhattan  and  other  large  cit- 
ies. Do  you  know  what  they  are  doing  a 
good  bit  of  the  time?  Nothing,  they  are 


parked!  They  are  parked  between  huge 
office  buildings  with  people  in  them — 
people  who  purchase  envelopes.  He  must 
have  thought  to  himself,  “You  know,  those 
people  might  look  out  that  window'  once 
in  awhile!  I am  going  to  put  my  name  on 
the  top  of  the  truck,  too."  This  gimmick 
causes  more  comments  than  his  name  on 
the  sides  of  the  truck.  This  is  just  an  ex- 
ample of  some  real  innovative,  creative, 
low-cost  marketing.  Harvey  is  extremely 


The  All  Neuu 

2000  Series  Tree  Cutters 

From  Brouun  Manufacturing  Corporation 


Whether  you  are  re-clearing  power  line  rights  of  way,  or  just  clearing  your  land  of  stubborn  brush  and  small  stands  of  trees, 
The  2000  series  technology  brings  you  the  right  machine  for  the  right  job 
“Never  before  has  so  much  safety  and  versatility  been  designed  into  one  machine” 


For  more  information 
and  a FREE  brochure  on 
the  2000  series  or  other 
Brown  products,  call 
1-800-633-8909 
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successful  and  makes  millions  of  dollars 
selling  low-bid  envelopes.  Do  you  know 
how  he  does  it?  He  says  there  are  66  basic 
things  you  need  to  know  about  every  one 
of  your  clients.  You  want  to  know  names 
of  their  wives  and  daughters,  where  their 
daughter  is  going  to  school,  family  pets, 
activities  the  kids  participate  in,  w hat  kind 
of  airplane,  boat,  motorcycle,  etc,  the  cli- 
ent has.  I want  to  talk  to  customers  about 
“people”  things,  not  about  low-bid,  free 
work.  When  I call,  1 say,  "Dan.  how  are 
you  doing?  This  is  Dick.  How  is  Mary 
doing  at  Georgetown?  I wras  just  down 
there  and  1 wras  thinking  about  her.  Next 
time  I’m  there,  would  you  like  me  to  give 
her  a call  and  take  her  out  to  dinner?  I'd 
be  happy  to?1 

Sales 

Price  is  never  the  determining  factor 
in  purchasing.  Purchase  decisions  are  al- 
ways, without  exception,  emotional 
decisions.  They  are  never,  ever,  intellec- 
tual. I have  spent  my  life  with  people 
telling  me,  "Dick  that  might  W'ork  in 
Portland,  but  we  are  different.” 

Shiga  says t “Don’t  believe  anything 


/ say.  Question  everything  l sayf  be- 
cause itfs  only  when  you  begin  to 
question  that  education  begins  to  take 
place/*  So,  explore  it  and  look  beyond. 
Maybe  it's  an  issue  of  what  I call  “head 
trash.”  Fve  said  all  my  life,  “Business  is 
never,  ever  good  or  bad  in  the  market- 
place—ever.  It's  only  good  or  bad  right 
here  between  our  ears.  We  are  the  ones 
who  make  those  decisions.” 

Selling  should  also  be  part  of  your  mar- 
keting plan.  There  are  many  professional 
sales  training  instructors  around  the  world 
wrho  can  teach  you  (and  your  employees) 
how1  to  sell  more  successfully.  They  will 
teach  how  to  get  more  jobs  at  lowrer  prices, 
and  less  jobs  at  higher  prices.  They  can 
teach  howr  to  qualify  over  the  telephone  so 
your  people  only  see  five  people  a day  in- 
stead of  20,  but  they  sell  to  all  five.  You 
had  to  learn  how*  to  take  care  of  trees,  now 
you  need  to  learn  how  to  sell  your  services 
professionally. 

Customer  Service 

You  need  a client  service  plan.  The  goal 
of  your  company  is  (or  should  be)  to  turn 
prospects  into  customers,  A customer  is 


someone  who  says,  “Yes,  I want  you  to  do 
the  work.”  You  don't  have  a relationship 
with  them.  To  develop  a relationship,  you 
begin  to  get  McKay-66  information  and 
apply  it  to  each  client. 

Customer,  Client  or 
Advocate? 

A client  is  someone  we  have  taken  un- 
der our  protection,  who  is  now'  our 
responsibility.  It's  your  responsibility  to 
maintain  their  landscape,  to  get  out  there 
and  inspect  it.  It's  also  your  responsibility 
to  take  care  of  the  “people”  issues  on  that 
property.  If  s your  responsibility  to  keep 
those  people  happy  and  satisfied  all  the 
time.  If  you  do  that,  you'll  then  move  that 
client  to  an  advocate.  You  will  know 
whether  or  not  a client  has  moved  to  the 
advocate  position  when  you,  as  a salesper- 
son, are  on  that  client's  personal  Christmas 
card  mailing  list. 

Advocates  go  to  the  state  capital  or 
around  tow  n running  errands.  They  are  at 
city  hall  fussing  about  the  city  trees— they 
are  busy.  Wouldn't  it  be  nice  if  all  those 
people  w^ere  on  your  unpaid  payroll? 


He  works  hard  so  your  hard  wort  pays  off. 


Providing  you  with: 

• Fast  Reliable  Service 

• The  Right  Tools  for  the  Job 

• Expert  Advice 

• A Great  (Free!)  Catalog 

• Professional  Tools  for  the  Tree-Care  Industry: 
Hand  Tools  to  Climbing  Gear,  Pruning  Supplies 
to  the  Latest  Diagnostic  Equipment. 

Call  Now!  800-441-8381 

or  fax:  888-441-8382 


Dick  Miller  reviews  all  the  latest  product 
information,  stocking  his  warehouse  with 
only  the  best  tree-care  supplies  (or  you. 


AMERICAN  ARBORIST 
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Sales 

Marketing 

Employee  Rewards 
Help  Sales 

We  have  a reward  at  Pruett  called  an 
“Attaboy."  If  we  receive  a little  note  back 
from  a satisfied  customer  (telephone  calls 
don't  qualify),  we  pay  the  crew  an  extra 
dollar  an  hour  for  all  the  time  they  were 
there.  We  also  copy  it  and  put  the  copy  on 
the  bulletin  board  in  the  crew  room.  It 
doesn't  hurt  to  show  the  originals  to  pro- 
spective customers  either. 

More  Name  Dropping 

There  are  ways  to  keep  your  name  float- 
ing  around.  Let’s  start  with  “counter 
toppers."  You  can  write  a little  piece  called 
(for  example)  “How  to  Choose  a Tree  Care 
Company."  Door  hangers  sell  in  neighbor- 
hoods your  crews  are  already  working  in. 
They  are  great. 


Compliment  Competition 

I love  to  call  our  competition.  If  we  see 
a property  that  we  want,  we  call  the  own- 
ers. especially  if  one  of  our  competitors  is 
working  there.  We  are  absolutely  up  front 
and  state,  “Hi!  This  is  Dick  from  Pruett.  1 
want  you  to  be  my  client.  I see  General 
Tree  there,  and  it  is  a wonderful  company. 
I know  the  folks,  and  they  are  great.  I also 
have  seen  the  work  they  are  doing  on  your 
property,  and  it's  super.  Would  you  help 
me?  Everybody  wants  some  help.  Visit 
with  me  for  just  a few  minutes,  and  help 
me  understand  how  1 can  do  a better  job  in 
my  company,  and  how  I can  do  for  other 
people  what  General's  doing  for  you." 

You  don't  have  to  hire  a marketing  firm. 
You  have  market  information  readily 
available.  That  homeowner  will  tell  you — 
at  no  charge. 

Hold  an  Open  House 

If  you  want  to  set  yourself  apart  from 
the  competition,  clean  your  place  up,  pol- 
ish the  trucks,  serve  some  wine  and  cheese, 
and  invite  people  into  your  business. 


Conclusion 

I've  talked  to  thousands  of  tree  care 
company  ow  ners.  All  are  honest  people, 
and  when  push  comes  to  shove,  every 
one  will  finally  take  care  of  the  cus- 
tomer— but  many  times  only  after  a 
fight.  Well,  if  that  is  part  of  your  mar- 
keting plan  fine,  but  if  it  isn’t,  maybe  you 
ought  think  about  how  you  create  satis- 
fied customers.  That  is  the  greatest 
business  secret  in  the  world — satisfying 
clients  so  that  they  want  to  repeat  the 
experience.  They  want  to  save  a tree  by 
having  you  come  back  again  and  again. 
That  is  where  all  the  magic  is.  That  is  an 
advocate. 

What  we  think,  or  what  we  know,  or 
w hat  we  believe  is,  in  the  end,  of  little  or 
no  consequence.  The  only  consequence  is 
w hat  we  do. 

Dick  Proud  foot  is  owner  of  Pruett  In- 
corporated in  Lake  Oswego.  Ore .,  and 
president  of  the  National  Arborist  Asso- 
ciation. This  article  w as  excerpted  and 
adapted  from  a seminar  presented  at  TCI 

EXPO  ' 97 . TCI 


Your  Best  Source  For  Reconditioned  Tree  Service  Equipment 


1989-1992  ForI  F700  Diesel  Chip  Trucks.  More 
than  1 to  choose  from.  41.000-100.000  Miles.  15 
yd  dump.  New  paint 


' 


1986  thru  1988  GMC  Chipper  Trucks.  350  gas 
engine.  15  yd.  dump.  More  than  1 to  choose  from. 
New  paint.  49,000-79,000  miles. 


1988-90  GMC  & Ford  Bucket  Trucks  - 
50'  Asplundh  Buckets. 

Gas  & Diesel  engines  available 


CALL  I (800)  487-7089  FOR  PRICING  AND  AVAILABILITY 


ALL  USED  EQUIPMENT  HAS  BEEN  COMPLETELY  RECONDITIONED  AND  IS  READY  FOR  WORK!! 

Southeastern  Equipment  Company 

A DIVISION  OF  SEEQUIP,  INC. 

Buford,  Georgia  • 1 -S00-487-7089 


Brush  Bandit  Model  150.  4 cylinder  Isu/u  diesel  engine. 
Chrome  W'heels.  Tach  & Hour  Meter.  30”  feed  table, 
guards,  radiator  screen. 


Carlton,  Rayco  and  Vermeer  stump  grinders! 
Pick  the  model  and  size  for  your  business!!! 


Brush  Bandit.  Wrood/Chuck  & Asplundh  drum  style 
chippers!  Four  and  six  cylinder  gas  and  diesel 
engines. 
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Bishop  Company  Brings  You 

Everything 

Sun! 


Let  Bishop  Company  do  the  job  for  you! 

Place  your  order  confidently  with  our  experienced  sales  staff,  Steve,  ext.  340; 
Keith,  ext.  220;  Jack,  ext.  110.  (Se  habla  Espanol,  Jerry  Anaya,  ext.  350) 

# Gigantic  inventory  of  arborist  equipment  and  supplies 

Lightning  speed  shipments  to  your  door 

00  Reliable,  courteous  service  and  advice 

00  Open  accounts  available  — 90  days  same  as  cash 

& Serving  the  arborist  industry  for  50  years 


Call 

1-800-421-4833 

or  24  Hr.  Fax  562-698-2238 


Bishop  Company 


PO  Box  870  • Whittier,  CA  90608 
FREE  Catalog  Upon  Request 
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Industry  News 


Snorkel  Acquired 
by  OmniQuip 

OmniQuip  International,  Inc*  of  Port 
Washington,  Wise,,  recently  pur- 
chased Snorkel,  a leading  producer  of 
aerial  work  platforms,  from  Figgie  In- 
ternational, Inc*  The  transaction 
included  S 1 00  million  in  cash,  with 
additional  consideration  of  up  to  $50 
million  based  on  Snorkel’s  net  sales 
between  April  1,  1998  and  March  31, 
1999, 

Under  the  new  corporation.  Snorkel 
will  be  managed  as  a separate  business 
within  OmniQuip's  portfolio  and  will 
continue  to  be  based  in  St.  Joseph, 


Missouri.  Rick  Solon  will  continue  as 
president  and  all  other  senior  manag- 
ers are  expected  to  remain  in  their 
positions, 

OmniQuip  International  is  the  larg- 
est North  American  producer  of 
telescopic  material  handlers,  marketed 
under  Sky  Trak  and  Lull  brand  names. 
They  also  manufacture  a line  of  skid 
steer  loaders  and  other  compact  mate- 
rial handling  equipment  marketed 
under  Scat  Trak  and  Workpro  brands, 
GrrmiQuip's  products  are  used  in  a va- 
riety of  applications  by  commercial 
and  residential  building  contractors,  as 
well  as  customers  in  other  construc- 
tion, military,  industrial  and 
agricultural  markets. 


Internship  Direc- 
tory Available 

American  Association  of  Botanical 
Gardens  and  Arboreta  offers  a 32-page 
directory  of  paid  and  unpaid  internships 
across  the  nation.  Internships  '98  is  or- 
ganized by  position  and  state,  making  it 
easy  to  find  the  perfect  match  between 
career  goals  and  location.  In  addition, 
some  offer  lodging,  college  credit,  and 
other  benefits.  Each  listing  contains 
duties  required,  application  deadlines, 
contact  names,  and  work  schedules. 

The  directory  is  sent  free  to  student 
members,  and  is  available  for  a nominal 
fee  to  others.  For  more  information  or  to 
request  a copy,  call  610-925-2500  or 
write:  Internships  '98,  AABGA,  351 
Long  wood  Road,  Ken  nett  Square,  PA 
19348, 

American  Association  of  Botanical 
Gardens  and  Arboreta  promotes  the 
value  of  organizations  involved  in  the 
display,  study  and  conservation  of  plants 
for  public  benefit. 

National 

Conference 

The  National  Arbor  Day  Foundation, 
in  cooperation  with  USDA  Forest  Ser- 
vice, is  hosting  "‘Storms  Over  the  Urban 
Forest,"  a conference  designed  to  help 
communities  prepare  for  disasters. 

The  program  will  provide  a forum  for 
managers  to  exchange  ideas  and  learn 
about  newr  opportunities  for  disaster 
management  as  it  relates  to  natural  re- 
sources. 

The  conference  will  be  held  at  Arbor 
Day  Farm's  Lied  Conference  Center  in 
Nebraska  City,  Neb.,  on  May  18-20, 
1998.  Registrations  are  being  accepted 
now*  For  more  information,  contact  402- 
474-5655,  |£j 


Think  all  Tree  Saddles  are 
Created  Equal? 


Think  Again... 


Retail  Orders  -FREE  Catalog 
Dealer  Inquiries 

Hwy.  150  East  ■ PO  Drawer  400  ■ Shelby,  NC  28150 
800.438.0671  • Fax:  704.482.7349 


STECO 

Climbers  Choice 
since  194? 
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• 270°  upper  boom  articulation 
•125°  lower  boom  articulation 

Up  to  400  lb.  platform  capacity 

• No  chains  or  cables  at  the  knuckle 

• Non-lube  bearing  at  all  pivot  points 

All  new;  and  ready 
to  go  to  work!  These 
new  VERSALIFTS  give  you  more  side  reach,  more  articulation 
and  more  platform  capacity  than  ever!  From  its  new  4-plate 
high  strength  steel  lower  boom,  through  its  unique  4-bar 
linkage  at  the  knuckle  to  the  new,  cleaner  boom  tip,  it  was 
totally  designed  for  the  tree  care  professional. 


To  make  money  for  you,  any  tool  must  w'ork  and  VFRSALIFT 
offers  you  the  most  maintenance-free  aerial  on  the  market, 
with  expanded  inspection  intervals,  no  overhaul  requirements 
and  a 10-year  structural  warranty! 


See  your  VERSALIFT  Distributor  to 
set  up  an  on-site  demonstration  or  call: 

MANUFACTURING  COMPANY  2)4  ” 3 9 9 “ 2 1 0 0 

P.O.  Box  20368  • Waco,  TX  76703-0368  • 254-309-2631  (fax) 
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Products  & Services 


Especially  constructed  Kermantle  ar- 
borist rope  end  fittings,  developed  by 
Esmet,  are  easily  installed  by  the  user 
with  ordinary  tools.  Holds  the  full-rated 
strength  of  the  rope  and  meets  the  re- 
quirements of  NFPA 1983  for  auxiliary 
equipment.  Electroline  fully  reusable 
end  fittings  are  available  for  7/16, 1/  2 
and  5/8  inch  diameter  ropes.  Free  cata- 
log available  from  Esmet,  Inc.,  1411 
Sixth  Street  SW,  Canton,  OH  44707- 
4471,  Phone:  800-321-0870,  ext,  122. 
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Inserting  growth  regulator  material 
into  the  ground  has  just  gotten  easier 
with  a new  soil-injection  system  devel- 
oped by  DowElanco.  Available  from 
Weed  Systems  Equipment,  Inc,,  the 
battery-powered  Kline  Injector  easily 
adapts  to  a backpack  (2.5  gallon), 
hand-  or  pull-cart  (9  or  15  gallon)  or 
skid-mounted  (15  or  25  gallon)  unit. 
Although  the  unit  operates  much  like 
a gas  pump,  an  electronic  flow  meter 
indicates  exactly  how  much  solution 
has  been  injected.  This  feature  makes 
this  the  most  accurate  soil  injector 
currently  available.  For  more  informa- 
tion, call  Ty  Paulk,  Weed  Systems,  Inc., 
at  1-800-881-0405. 
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An  alternative  for  many 
small  to  mid-range  pro- 
fessional  saws 
equipped  with  inexpen- 
sive consumer 
laminated  bars,  Griffith 
& Beerens  (GB)  has  de- 
veloped Power 

Tech — the  first  solid 
steel  professional 
sprocket  nose  bar  to  break  the  laminated 
price  barrier.  This  is  a pro  quality,  solid 
steel  bar  that  costs  no  more  than  a typical 
laminated  bar.  Laser  cut  from  a single 
piece  of  high-grade  steel  and  specially 
hardened  and  tempered  for  strength, 


grooves  are  precision 
ground  —assuring  uni- 
form rail  thickness  and 
a strong  radius  along 
the  base  of  the  rail  wall. 
Rails  are  induction 
hardened  and  tem- 
pered to  prevent  wear. 
The  sprocket  assembly 
is  secured  by  four  high- 
tensile  rivets  and  may  be  replaced.  Despite 
its  low  price,  this  is  not  a “throw-away” 
bar.  For  more  information,  contact  GB 
American  lnc„  PO  Box  51 4,  Lancaster,  NH 
03584-0514.  Phone:  603-788-2825;  Fax: 
603-788-4529. 
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The  modular-based  design  of  the  Meri 
Crusher  from  Hakmet  allows  choosing  the 
right  equipment  to  fit  specific  needs,  in 
addition  to  providing  versatile  crushing 
power,  some  models  offer  a crushing  depth 
of  up  to  10  inches  below  ground  level.  Spe- 
cial features  include  wear-resistant  metal 
cutters  and  low  power  demand  compared 
to  crushing  capacity.  Optional  add-ons, 
such  as  support  wheels,  hydraulic  con- 
trolled read  drum  and  felling  frame,  are  also 
available.  Built-in  safety  clutch  protects 
transmission  components  from  too  high 
torque  peaks  and  all  models  can  be 
equipped  with  double  transmission,  mak- 
ing it  possible  to  use  large  and  small 
tractors  up  to  1 80  hp.  Crushers  can  be  used 
for  both  down-cut  or  counter  milling  and 


can  be  mounted  in  many  base  machines 
both  in  rear  and  front.  For  more  informa- 
tion, contact  Hakmet  Ltee/Ltd.,  PO  Box 
248,  Dorion,  Quebec,  J7V  7J5,  Canada. 
Phone  1-800-361-2288  or  (514)  455-6101 ; 
Fax  (514)  455-1890. 
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Bandit  Industries,  Inc,  has  recently  intro- 
duced an  upgraded  version  of  their  Model 
3680  Beast  Recycler.  New  cutter  head  de- 
sign allows  more  efficiency  in  processing 
solid  materials,  new  cutter  teeth  allow  for 
a wider  range  of  finished  product,  and  the 
new  fixed  cuttermill  design  improves  uni- 


formity of  the  finished  product,  in  addi- 
tion, the  new  in-feed  conveyor  chain 
provides  more  aggressive  feeding  action 
and  a longer  conveyer  life.  Shaft  and  bear- 
ing sizes  have  been  increased  to  meet 
heavy  grinding  applications,  and  the  dis- 
charge conveyor  has  been  lengthened. 
This  new  model  yields  approximately  1 50 
to  200  cubic  yards  per  hour  of  finished 
product  from  brush,  300  cubic  yards  per 
hour  of  finished  product  in  re-grind  ap- 
plications, and  75  to  150  cubic  yards  per 
hour  of  finished  product  from  logs  and 
stumps.  For  more  information,  contact 
Bandit  Industries,  Inc.  6750  Millbrook 
Road,  Remus,  Ml  49340.  Phone  toll-free: 
1-800-952-01 78  or  51 7-561  -2270;  Fax:  51 7- 
561-2270;  E-mail:  brushbandit® 
worldnet.att.net;  Web  site:  http:// 
www.banditchippers.com. 
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The  Original 
Treestrap,  manu- 
factured by  GCS, 
Inc.,  has  been 
evaluated  and  ap- 
proved for  use  on 
highway  land- 
scape projects. 
New  York  State's 
Department  of 
T ransportation 
Landscape  Archi- 
tecture Bureau  has  added  the  product  to  their  supplemental 
materials  list,  A Tree  Guying  and  Staking  Detail  is  available  for 
use  in  Landcad  programs.  For  more  information,  contact  GCS, 
Inc.,  230  Center  Street,  North  Wales,  PA  19454.  Phone:  21 5-661- 
9070;  Fax:  215-661-9071. 


You  now  have  a great 
alternative  to  heavier* 
high  maintenance 
hydraulic  units  with 
the  Van  Ladder  from 
Brink's  Manufactur- 
ing. This  electric 
aerial  ladder  is  du- 
rable, lightweight  and 
sensibly  priced.  At 
approximately  600 
pounds,  this  ladder  gives  35  feet  of  working  height  in  a self-lev- 
eling fiberglass  bucket.  Mount  on  any  van  or  pickup  truck,  down 
to  a one-half  ton  vehicle  with  universal  mounting  hardware.  No 
outrigger  needed.  For  more  information,  contact  Brink’s  Mfg.  Co,t 
Inc.,  2020  Pioneer  Trail,  Albert  Lea,  MN  56007.  Phone  toll-free:  1- 
888-887-5847  or  (507)  373-8095;  Fax  (507)  373-9078. 
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Even  sound-sensitive  neighbors  won’t  be  bothered  by  Stihl’s  new  gas- 
powered  chain  saw.  The  sound  pressure  rating  is  only  68  dB(A)  measured 
at  50  feet.  StihTs  engineers  added  a quieter  muff  ler,  modified  air  filter  cover 
and  a rubber  grommet  to  the  cylinder  cooling  fins  to  channel  air  flow  more 
effectively.  In  addition,  with  the  new  narrow  kerf,  Picco  Micro  Narrow  saw 
chain,  it’s  in  a class  by  itself.  For  more  information,  contact  STIHL  Inc., 
PO  Box  2015,  Virginia  Beach,  VA  23450-2015.  Phone  toll-free  1-800-GD 
STIHL  (1-800-467-8445)  or  (757)  486-9100.  Web  site:  http:// 
www.stihlusa.com. 
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INDUSTRY  ALMANAC 

Events  & Seminars 


February  1-3, 1998 

ISA-33rd  Annual  Penn-Del  Shade  Tree 
Symposium  & Trade  Show 
Lancaster,  PA 

Contact:  E.  Wertz  at  215-795-2096 

February  4, 1998 

Michigan  Arborist  Association 
Insect  & Disease  II 
Toll  Gate  Convention  Center 
Novi,  MI 

Contact:  Michael  Jasso  at  248-391-0030 


February  9, 1998 

Horticultural  Concepts 
Arborhealth  Series  Part  I 
(Part  II  to  be  held  March  16) 

Peninsula.  OH 

Contact:  Carrie  or  Bill  at  330-678-0295 

February  10, 1998 

Michigan  Arborist  Association 
Management  Cost  Accounting  & Motiva- 
tion for  Foremen  & Supervisors 
Toll  Gate  Convention  Center,  Novi,  MI 
Contact:  Michael  Jasso  at  248-391-0030 


February  10-15, 1998 

NAA  Winter  Management  Conference 
Hotel  Inter-Continental 
New  Orleans,  Louisiana 
Contact:  Carol  Crossland.  603-673-331 1 

February  17-19,  1998 

Landscape  Contractors  Assoc.  MD*DOVA 

Winter  Workshop  1998 

Univ.  of  Maryland  Shady  Grove  Center 

Rockville,  Mary  land 

Contact:  Anne  Trone  at  301-948-0810 

February  24,  1998 

University  of  California  Extension 
Selecting,  Planting  & Caring  for  Palms 
One  Day  Seminar 
Riverside,  California 
Contact:  909-787-5804 

February  25-26, 1998 

Southern  Illinois  Grounds  Maint.  School 
Gateway  Convention  Center 
Collinsville.  IL 

Registration  Deadline:  February  12 
Contact:  Ron  Cornwell  at  618-692-9434 

February  27,  1998 

Ecological  Landscaping  Association 
Building  Ecological  Landscapes:  New 
Tools  & Hands-On  Techniques 
Holiday  Inn,  Boxborough,  MA 
Contact:  Nancy  Askin  at  (978)  897-7490 

February  28, 1998 

Long  Island  Arboricultural  Association,  Inc. 
Annual  Tree  Conference 
Hofstra  University 
Pre-registration  ends  February  20 
Contact:  LI  A A at  (516)  454-6550 

March  1-3, 1998 

National  Arbor  Day  Foundation 
Tree  City  USA  National  Conference 
Lied  Conference  Center 
Nebraska  City,  NE 
Contact  NADF  at  (402)  474-5655 

continued  on  page  34 


M A C H I N E WORKS 


POWERFUL 

PROVEN 

PATENTED 

PERFORMERS 


PRO  75/PRO  150 

50  to  150  HP 


PTO 


STUMP  GRINDERS 


Phone 

765-659-1524 


M25E 
M50E/M75E 

30  to  90  HP 
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# ScHODORF 


Call  Tom 
Free  Brochure 
Quote 

52  Years  Building  Quality 
Forestry  Bodies 

1-800-288-0992 
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Electricity 
+ Tree  Workers 
Danger 


* 


) 


Ki  C ft  A A A COI1CP  that  electric  Wires  can  he  hazardous  to  anyone  doing  tree 

Id  vUIIIIUUII  ddldC  work*  OSH  A Standard  19 10331  states  that  only  qualified 
employees  can  come  within  ten  feet  of  an  overhead  energized  electrical  conductor.  Plus,  OS  HA  Standard  1910.269  clearly 
defines  who  is  legally  permitted  to  work  within  the  ten  foot  boundary.  Finally,  ANSI  Z 133.1  dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  for  safety's  sake. 

A]  A A T IT  A I A I A A M A If  O C ^ P AQP  The  National  Arborist  Association  has 

iittM  iiaiiiiny  i vi a ivgo  auiioc.  thc minjng you needi whether 

you  are  a residential/commercial  arborist  or  municipal  arborist.  Its  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  for  all  tree  workers.  Plus,  EHAP  can  he  used  by  line  clearance 
tree  workers  to  supplement  mandatory  training  requirements  specified  in  1910.269. 

Like  all  NAA  training  materials,  EHAP  is  easy  to  use  and  easy  to  apply.  The  program  is  self  paced,  to  put  your  employees 
in  control  of  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-tree  hotline,  or  send/fax  the  coupon  below. 


National  Arborist  Association  , _«na.722.2822 

R0.  Box  1 094.  Amherst,  NH  03031-1 094  1 § 

Fax:  (603)  672-2613 


□ YES  I'm  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness, 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information. 

Send  Me  EHAP  Programs  tor enrollees,  at  $ each*.  Enclosed  is  $ 

Bill  my  Mastercard.  Visa  Number: 

Contact/Credit  Card  Holder  Name:  

Company  Name: 

Address: 

City: 


Exp.  Date: 


State: . 


Phone: 
_ Zip:  . 


Please  send  me  membership  information. 


Please  mail  with  payment  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association 
RO.  Box  1094,  Amherst  NH  03031-1094  • Phone:  1-800-733-2622:  FAX:  1-603-672-2613 


* RETAIL:  $135.00  per  enrotlee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  if  ordering,  please  include  a list  of  enrollees. 
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Industry 

Almanac 

March  5, 1998 

Michigan  Arborist  Association 
Aerial  Rescue 

Toll  Gate  Convention  Center,  Novi.  Ml 
Contact;  Michael  Jasso  at  248-391-0030 


March  10, 1998 

Tree  & Landscape  Care  Workshop 
R a m ada  PI  aza  C aro  w i nds 
Fort  Mill  ("Charlotte"),  SC 
Registration  Deadline:  February  25 
Contact:  Jeanne  Campbell  at  864-656-2479 

March  10, 1998 

National  Arbor  Day  Foundation 
"Shigo  on  Trees" 

Cleveland,  OH 

Contact  NADF  at  (402)  474-565 5 


March  12, 1998 

National  Arbor  Day  Foundation 
"Shigo  on  Trees1 
Minneapolis/St.  Paul,  MN 
Contact  NADF  at  (402)  474-5655 

March  12, 1998 

Tree  & Landscape  Care  Workshop 
Ramada  Plaza  Carowinds 
Fort  Mill  ("Charlotte1 lf)*  SC 
Registration  Deadline:  February  25 
Contact:  Jeanne  Campbell  at  864-656-2479 

April  1-6,  1998 

American  Society  of  Consulting  Arborists 
1988  Arboricultural  Consulting  Academy 
Arbor  Day  Farm  (Lied  Conf.  Center) 
Nebraska  City,  NE 
Contact:  ASCA  at  (301)  947-0483 

April  18-21,  1998 

ISA,  Southern  Chapter/ 

Utility  Arborist  Association 

joint  Annual  Conference  & Tradeshow 

St.  Pete  Beach,  Florida 

Contact:  ISA  at  910-789-4747,  or 

UAA  at  217-355-941 1 

May  18-20,  1998 

National  Arbor  Day  Foundation 
National  Conference  on  Disaster  Mgmt, 
Lied  Conference  Center 
Nebraska,  NE  68501-1415 
Contact:NADF  at  (402)  474-5655 

August  17-21, 1998 

ISAA’98  - Fifth  International  Symposium 
on  Adjuvants  for  Agrochemicals 
Memphis,  TN 

Contact:  Allan  Underwood  at  901-537-7260 

September  7-  8, 1998 

32nd  National  Arboriculture  Conference 
Technical  Seminar  and  Trade  Exhibition 
University  of  Stirling,  Scotland 
Contact;  Telephone:  01794  368717; 

Fax:  01794  368978; 

E-mail:  Treehouse@dial.pipex,  com 

Send  information 
on  your  event  to: 

Tree  Care  Industry , 

PO  Box  1094, 
Amherst,  NH  03031. 


ADI 


by  TOL  Incorporated 


Hydraulically  powered  pruning  tools  meeting  the 
certification  requirements  as  insulated  live-line  tools 


Pruning  tools  for  arborists! 
Hydraulic  chain  saws  & Circular  saws 
Loppers  and  Pistol  Grip  Chain  Saws 


Phone:  (209)  686-2844 
(800)  732-2142 
Fax:  (209)  685-1006 

E-Mail:  tolinc@aol.com 


Dealer  Inquiries  welcome. 
For  Wore  Information: 

TOL  Incorporated 
955  E Levin  Ave. 

Tulare,  CA  93275 

NATIONAL  AR80FVST 
ASSOCIATION 
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\ 24  month  warranty, 

m your  quality  guarantee 

Would  you  offer  a 24 
month  parts  warranty  if 
you  weren't  sure  you 
had  a product  to  back 
it  up?  Definitely 
not  That's  how 
X^fc.  sure  we  are 
that  when 
you  purchase  a 
SwapLoader 
hook-lift  hoist,  you  are  buy- 
ing the  best  in  the  industry. 

The  best  just 

* Add versDlilrfy oemJ prodiHlivity  better, 

lo  your  buck  fleel  wjlh  SwupLoctder. 

Call  SwapLoader  today!  888-767-8000 

SWAPLOADER 

1800  NE  Broadway,  Ocs  Moines,  1A  5031 6 U.SA  LTD, 
Phone/Fax  51^266-3042 

Please  circle  64  on  Reader  Service  Card 
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Altec  Industries,  Inc.  Used  Equipment  Center  offers 

Quality  Pre-Owned  Aerial  Lifts 
for  the  Tree  Care  Industry 


95*2144  1990  Ford  F800  diesel.  5*speed.  hydraulic 
brakes,  with  an  Asplundh  LR-50  (900490),  55i  working 
height,  behind  the  cab  mount,  single  platform,  flat  bed 
body  $48,000  00 


95*1946  1986  GMC  diesel  chassis.  5/2.  with  a Hi  Ranger 
5FI-52PBI  (3768001).  57’  working  height,  single  platform, 
lower  boom  insert,  mounted  over  the  rear  axle.  Unit  and 
chasis  have  been  painted.  Many  other  Hi  Ranger  from 
which  to  choose  $38,500.00 


45*42460  1991  Ford  F800  chassis.  Ford  diesel  engine. 
5/2.  with  an  Asplundh  LR50  (900705)  55'  working  height, 
overcenter  operation,  lower  boom  insert,  mounted  behind 
the  cab.  full  line  body.  $52,500.00 


95*2094  1989  Ford  F700  diesel  5/2  manual,  hydraulic 
brakes,  with  an  Asplundh  LR-50  (900511),  55'  working 
height,  over  rear  axle,  single  platform,  flat  bed  body. 

$49,500.00 


95*3108  Timberjack  diesel  skidder  with  a 1990  Altec 
LB650  (029050572).  55’  working  height,  overcenter 
operation,  lower  boom  insert,  rear  hydraulic  winch. 

In  process  PTBD 


85-300016  1989  Ford  F700  Ford  diesel  engine.  6 speed 
trans..  with  an  Altec  LR50  (795269)  55‘  working  height, 
overcenter  operation,  lower  boom  insert,  multi  lever 
control,  chip  dump  and  saddle  boxes.  $43,000.00 


95-1949  1984  Chevrolet  C70  diesel  5-speed,  hydraulic 
brakes,  with  an  Hi-Ranger  5FI-52PBI  (5757745).  57' 
working  height,  over  rear  axle,  single  platform,  flat  bed 
body  $34,500.00 


95-3110  1993  Ford  F700  diesel  FS-5106,  hydraulic 
brakes,  with  an  Altec  LB650  (1 192BR0134).  56i  working 
height,  behind  the  mount  axle,  single  platform,  dump  body. 

$58,500.00 


95-2180  1988  Navistar  1754  diesel  T-243.  air  brakes, 
with  an  Altec  AA6O0  (0987-J121).  56i  working  height, 
over  rear  axle,  two  man  platform,  flat  bed  body  with 
through  box.  $50,000.00 


45-42563  1986  Ford  F8000.  Cat  diesel  engine,  manual 
trans.,  with  an  Asplundh  LR50  (795184),  55’  working 
height,  overcenter  operation,  lower  boom  insert,  multilever 
controls,  chip  dump  body  with  saddle  boxes.  PTBD 


One  Company.  One  Source.  Since  1929 
Contact  us  today  for  a quote  that  meets  your  needs 

1-800-95- ALTEC 

Ask  about  our  written  nationwide  warranty  on  certain  units. 
Se  Habla  Espahol  www. al tec.  com 


Birmingham,  AL  • Indianapolis,  IN  • Plains,  PA  • Pomona,  CA  • St.  Joseph,  MO 
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With  MERIT  Insecticide  at  the  heart  of 


your  ornamental  insect  control  program,  you  can 


have  unsurpassed  control  throughout  the  season 


with  just  one  application.  Unlike  other  insecticides, 


which  require 


keeps  MERIT 

in  the  plant 

to  provide  unsurpassed  control  of  ornamental  pests 
from  spring  throughout  the  summer.  Protection  that 
isn't  subject  to  wind  drift,  and  isn’t  washed  off  in 


several  foliar  sprays,  MERIT  can  be  applied  as  a drench  or 


injected  into  the  soil  where  it’s  translocated  from  the  root 


system  to  the  rest  of  the  plant.  This  systemic  action 


ALWAYS  READ  AND  Foaow  LABEL  DIRECTIONS  © 1998  Btycl  Corporation  Pnnrcd  in  U S A 98SI9A01 35 


the  rain  or  broken  down  by  the  sun's  rays.  And  when  it 


comes  to  reducing  environmental  impact,  MERIT 


reduces  exposure  to  the  applicator,  bystanders,  pets 


and  wildlife. 


To  find 


mental  insecticides  that  only  work 


Professional  Care,  Box  4913,  Kansas  City,  MO  64120. 


(800)  842-8020.  http://usagri.bayer.com 


And  stop 


using  orna- 


on  occasion. 


Bayer® 


M 


OW  YOU  CAN  ADD  ORNAMENTAL  INSECTICIDE  APPLICATION 
TO  THAT  LIST  OF  THINGS  THAT  HAPPEN  JUST  ONCE  A YEAR. 


out  more,  contact  Bayer  Corporation,  Garden  & 
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INDUSTRY  INPUT  BBBSe 

Chainsaws,  Footwear  & Safety 


1 am  writing  about  the  article  entitled, 
“Footwear  for  Arborists,"  in  the  Decem- 
ber 1997  issue. 

There  are  several  things  regarding  form, 
fit  and  function  of  footwear  which  were  not 
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addressed.  Anyone  who  stands  on  his  feet  all 
day  needs  to  be  told  more,  so  that  good 
choices  can  be  made. 

Because  your  body  weight  is  supported  by 
the  feet,  footwear  can  have  either  a positive 
or  negative  affect  on  the  rest  of  your  body. 
Blisters,  sore  ankles,  leg  and  back  pain  are 
just  a few  things  that  can  be  avoided  by 
proper  foot  measurement,  good  fit  and  the 
selection  of  good  boots.  Issues  such  as  dif- 
ferent heights  and  types  of  heel  can  be  chosen 
for  specific  jobs — for  foot  locking  when  us- 
ing ropes  for  climbing,  or  for  added  security 
with  climbing  spurs. 

Proper  fit  requires  accurate  measure- 
ments at  the  heel,  instep  and  ball  of  the 
foot.  Without  good  measurements,  a buyer 
who  should  wear  size  9-1/2  E will  purchase 
a Size  10  D.  so  there's  enough  "room" 
across  the  widest  part  of  the  foot.  This  re- 
sults in  the  arch  of  the  foot  not  receiving 
enough  support,  as  well  as  looseness 
around  the  heel  which  can  cause  blisters. 
Good  footwear,  made  of  high  grade 
leather,  will  feel  snug  at  the  ball  of  the  foot 
and  "roomy"  at  the  toes  (a  distance  of  3/4 
inch  to  1 inch  from  edge  of  toes  to  inside 
of  boot). 

Every  chainsaw^  injury  can  result  in  severe 
damage  to  a leg,  foot,  hand  or  arm.  Chain 
saws  do  not  slice  the  same  as  a knife.  A 
chainsaw  cut  is  a tearing  and  pulling  injury 
that  can  quickly  sever  bones,  ligaments  and 
tendons.  Chainsaw  injuries  do  not  receive  the 
same  press  as  auto  accidents,  tires  or  plane 
crashes.  When  there  are  only  a few  injured 
persons  per  state  in  a year,  it's  not  "hot 


news,"  When  a tree  care  professional 
gets  a severe  foot  injury,  his  first  con- 
cern after  medical  attention  is,  "How  do 
I support  my  family?"  The  severity  of 
some  foot  injuries  can  cost  in  excess  of 
$ 150,000,  not  to  mention  lost  productiv- 
ity from  a good  employee. 

While  there  may  be  reasons  why 
OS  HA  should  distinguish  between  arbo- 
riculture  and  silviculture,  personal 
protection  for  the  chainsaw'  operator 
should  not  be  included,  A chainsaw  will 
never  make  a distinction  between  a log- 
ger who  is  cutting  down  a stand  of  50 
trees  from  an  arborist  who  is  removing 
one  tree  from  someone's  yard. 

One  aspect  of  this  article  seemed  to 
contradict  another  article  written  by 
Amelia  Re  inert,  in  which  she  discussed 
howK  safety  requires  a cultural  change.  To 
state  that,  "We T re  just  not  recording  ac- 
cidents involving  cut  feet  in  any 
significant  statistical  percentage"  makes 
me  believe  that  cultural  change  will  only 
occur  w^hen  more  injuries  cause  insur- 
ance premiums  to  rise. 

Because  the  development  of  stan- 
dards, test  methods  and  certification 
took  more  than  six  years,  I take  issue 
w?ith  the  idea  that  "chainsaw  protective 
boots  for  tree  climbers  is  a solution  in 
search  of  a problem,"  The  potential  for 
severe  foot  injury  is  there  whenever 
you  turn  on  a chainsaw. 

Vince  Diaz ■ General  Manager 
Sawjammer  Company,  LLC  TCI 


* Extra  Heavy 
Blade  Construction 

* Longer  Blade  for 
Faster  Cutting 

* Fully  Enclosed  Oversized 
Handle  for  Balance  and  Comfort 


From  FANNO-Imemational 

Get  the 

Fanno  Edge! 

Cut  Faster  Than  Ever  with 
the  Fanno  FI- 1700! 


MODELS 


-H£\# 

17"  Role  Saw  Blade 
Saws  Large  Limbs  Faster! 

* Extra  Heavy  Blade  Construction 

* Longer  Blade  for  Larger  Limb  Capacity 

* Serves  as  Replacement  Blade  for  FJ-1700  Saw 


PO  Box  628  • Chico,  California  95927 
(916)  895-1762  * FAX  (916)  895-0302 


Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool, 

For  years  we  have  made  a limited  line  of  prnner 
poles  for  the  large  industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 

a nyoneeise6 ** ” 531  ^ Ava liable  in  thre aded  or  c I i p tv pe  cou pie rs 


We  have  a variety  of  poles  Including  white  ash  in 
solid  lengths;  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors 
Included  you  will  find  a complete  price  list  and 
order  form  for  all  pruner  poles  and  equipment 


PH4R  Pruning  Heads 

3 


w 


PEAVEY 

\>  MANUFACTURING  CO. 

P O Box  129  East  Eddington,  Maine  04428 
E2071  S41-7SOI  - &4M77a  - FA*  13071 


SI  Saw  Head 
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140  SPECIALIZED  TRUCKS  IN  STOCK! 


(10}  32'  to  42'  Bucket  Trucks;  Gas  & (30)  1 Ton  Buckets;  28'  lo  30"  In  Stock 
Diesel.., Call  for  Sale  Price  ........  Call  For  Price  List 


(20)  Digger  Derricks  In  Stock!  Single  £ 
Tandem.  — Call  tor  List 


(10)  Chip  Body  Dumps  in  Stock 

Call  For  Prices  & Descriptions 


Opdyke’s 

Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 

(215)  721-4444 


19B5  Ford  F700;  V-8;  5 Spd  12  Spti  w/ 
7-Tor  Pitman  Crane;  56'  Hook  Height  with 
Auger. S 29,500 


{4}  Mack  £ Inf  I Grapple  Trucks;  Prentice 
& Hawk  with  Diesel  ftiny  Motors  to  run 
Units . $7,500-519,500 


Ford  F-600"p-  6 & DteseL  Aulo  : 
22.000*  GVW  Under  CDL  35  Tmteop* 
SWCo  $22,000  to  $25,000 


(15)  Material 
41",  42 . 43', 
Tetelect  Teoo,  Etc,. 


buckets  in  Stock: 
Holan,  Asplundh; 

Celt  tor  Lift 


(10)  HIAB:  IMTCO;  National;  Etc 

Knuckiebooms  Unmounted  Or  Mounied 

.„ $4*500  And  Up 


1987  GMC;  V8:  5sp  2sp;  Holan  50' 
Bucket;  1 0'  Dump  Ch  i p Bo  x $29 . 500 


SHEET  ROCK  LOADERS  BOUGHT  AND 
SOLD  - CALL  FOP  CURRENT  INVENTORY 


'91  Chevy  Kodiak  31 16  Cat:6sp;32GVW  1984  International  Si  954;  GT  466  1 908  GMC:  V8: 5sp  with  Asplundh  IR50  1908  International;  Diesel  5sp  2sp 

16  Bed  Lift  Gate  with  4 i 2 ton  Tioo  Auto  Dump;  Power  Angie  Plow;  6 Ton  £ Chip  Box $29,500.  1987  GMC  with  Lift-All  51  Bucket  and  Chip  Box 

Knuckieboom.  ZZ  reach  , $31 ,500  Knuckieboom  „„„ $16,500  Lft45  with  Chip  Box  $19,500  $27,900 


1985  GMC;  82  Diesel;  5 sp^sp:  Aenai 
Lift  5ff;  Bucket  £ Chip  Box...  $28,900 


1989  Ford  V8;  5sp;  Asplundh  LR50  with 
Chip  Box  $32,500 


1989  Ford  F800;  7.8  Diesel:  A/B  Crew 
Cab:  Dump. SI  6.900 


1994  GMC;  V8:  Auto;  14'  Stake  With 
Tool  Boxes  $13,900 


1979  Brigadier;  3208  Cat;  Auto  Tan- 
dem  20'  Steel  Flat  Bed  with  6 Ton  RO 
Crane;  50’  Hook  Height $24,500 


(8)  Single  Axle  Knuckieboom  Trucks  - 
Ford,  GMC,  Internationals 
Call  For  List  £ Price* 


Dial  he  Pallet  And  Dtmoinion  Chipp-er 

Cummms  0>eW'  $22,500 


1988  Chev,  C70;  8 2 Diesel;  Auto:  Wrth  4.5 
Ton  Hiab  071  Knuckieboom  With  Grapple 
and  12'  Dump  Body. $24,500 


(4)  Crew  Cabs;  Under  CDL:  Diesel/ 
Gas;  Slakes;  Utilities  •*  Call  For  List 
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Art  in  Ait>oriculture 

By  John  A.  Keslick,  Jr. 


Since  1993*  Keslick  & Son  Mod- 
ern Arboriculture  Products, 
Education  and  Service  of  West 
Chester,  Penn*,  has  been  involved  with 
a form  of  eco-art  known  as  nurse  logs* 
Our  contribution  to  the  arts  in  modern 
arboriculture  has  met  with  widespread 
approval*  as  has  our  participation  in  the 
Feed  the  Children/Feed  the  Soil  project 
in  which  profits  from  the  sale  of  the  logs 
are  donated  to  local  charities  concerned 
with  issues  such  as  organic  baby  food* 
Not  only  do  nurse  logs  enhance  the 
beauty  of  the  landscape*  they  increase 
the  vitality  of  the  living  soil*  trees  and 
associated  organisms*  Nurse  logs  return 
some  of  the  elements  taken  from  the  soil 
and  enhance  enzymes  such  as  those 
which  turn  cellulose  into  sugar*  They 
also  serve  as  water  reservoirs*  as  well 
as  shelters  for  beneficial  fungi* 


A few  more  words  about  some  myths* 
Contrary  to  rumors*  nurse  logs  do  not 
constitute  a fire  hazard  once  soil  con- 
tact is  made*  They  do  not  spread 
diseases.  We  do  not  take  the  logs  from 
forests,  but  rather  from  "take-downs'"  in 
urban  areas. 

Editor's  note:  The  myth  about  the 
spreading  of  diseases  by  nurse  logs  re- 
lates specifically  to  decay  organisms*  A 
nurse  log  will  not  spread  these  organ- 
isms to  other  trees.  Decay  organisms 
gain  entrance  to  a tree  by  a complex  pro- 
cess of  interactions*  The  introduction  of 
a nurse  log  will  not  speed  this  process, 
Thai  being  said,  it’s  still  not  a good  idea 
to  use  a nurse  log  from  trees  infected  by 
infectious  diseases  such  as  Dutch  elm 
disease  or  oak  wilt!  ICI 


Do  you  have  a product  or  idea  for  Arborist  Innovations?  TCI  will  pay  $100  for  published  articles. 
Submissions  become  the  property  of  TCI  and  are  subject  to  editing  for  grammar,  style  and  length. 
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A<H NET 


Green  Industry 
Associations 

American  Horticultural  Society 

E-mail:  garde@ahs.com 
http://email.com 

American  Forests 

http://www.amfor.org/ 

American  Phyto pathological  Society 

http://www.scisoc.org/ 

American  Society  of  Landscape  Architects 

E-mail:  landnei@asla.org 
http://www.asla.org/asla/ 

International  Society  of  Arboriculture 

E-Mail:  isa-aibor.com 
http://www.ag.uiuc.edii/-isa/ 

National  Arborist  Association 

E-Mail:  76 1 42.463@coinpuserve.com 
http://www.natlarb.com 

National  Gardening  Association 

E-Mail:  nga@together.org 
or:  76711 .4 1 7compuserve.com 

ILLS *E.  (Responsible  Industry  for  a Sound 
Environment) 

E-Mail:  lawder@acpa.org 

USGA  (Audborn  Cooperative  Sanctuary 
Program) 

h Up ://  www . us  ga.org/gree  n/12 . html 

USDA  Nematology  Lab 

http://www.ars-grin.gov/ars/Beltsville/barc/ 

psi/nem/home-pg,html 

Vendors 

ACRT,  Inc. 

E-Mail:  askacn@acninc.com 
http://www.acrtinc.com 

Aerial  Lift,  Inc* 

E-Mail:  aerial  info  @aol.co 
http : //  www  .aeri  al  11  ft.com 


Altec  Industries,  Inc, 

http://www.altec.com 

Arbormaster  Training,  Inc. 

E-  Mail:  arbormastr  @ ao  1 .com 
htt  p://w  vv  w . fore  s tapps  .com 

Arbortech 

http://www.aip.com/arbortech 

Bailey’s,  Western  Division 
E- M ail : bai leys  @ bbai ley s . com 
http://www,bbaileys.com 

Bandit  Industries,  Inc* 

E-Mail : brushbandit @ worldnet.att.net 
h ttp7/w  w w.banditchippers . com 

John  Bean  Sprayers 

E-Mail:  JohnBean@durandwayland.com 

Ben  Meadows  Company * Inc* 

E-Mail:  Mail@benmeadows.com 
h ti  p://ww  w ,he  n meadows . com 


J.P*  Carlton  Company 

http:  //w  w vv . st  u m pc  u ue  rs . com 

Corona  Clipper 

E- M ail : sal es @ coron ac  1 i pper.com 
h tip:  // w Wf  w . coronac  1 i p pe  r.  co  m 

Creative  Automation  Solutions 
E-Mai  1 : 7 1 222.45  @ compuserv .com 
http://wwwxreativeautouifltion.net 

Cummins  Engine  Company,  Inc. 

http://www.cummins.com 

CUES,  Inc* 

httpY/www  .cues.sai.com 

DoskociJ  Industries,  Inc. 

h ttp://w  w w . dos  koe  i l .com 

DowElanco 

hnp://www.dowelanco.com 

(Industrial  Vegetation  Management) 

ht  i p://w  ww . do 1 welanco.com/i  v m 


Whether  you  are  new  to 
the  Internet  or  an  avid  web 
surfer,  you’ll  find  what 
you’re  looking  for  on 
Arbortech ’s  web  pages* 

Those  new  to  the  “sport”  of 
netstirfing  will  find  large, 

easy-to-read  type,  straightforward  information,  and  two  links  to  bring 
Arbor  tech’s  name  and  products  to  your  screen  for  review*  More  expe- 
rienced surfers  will  note  a “no  frills”  site,  with  clear,  crisp  pictures  and 
a description  of  the  services,  products  and  packages  available*  A con- 
venient rest  stop  for  weary  net  travelers — a first-step  site  for  company 
owners  gathering  information  for  a purchase* 

In  the  forestry  body  business  for  16  years,  Arbortech  has  manufac- 
turing sites  in  Ohio,  Oklahoma,  and  California. 

www.aip.com/arbortech 
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Forest  Applications  Training,  Inc. 

E-Mail:  info@forestapps.com 
http://www.forestapps.com 

Forestry  Suppliers,  Inc, 

E-  M ai  1 : fsi  @ fore  stry  -s  u p pi  ie  rs . c o m 
http://wwwTorestry-supplier$xom 

Gravely  International 

E-Mail:  info@gravely.com 
http://www.gravely.c0n1 


Green  Manufacturing,  Inc. 

E-Mail:  green@cdlcorp.com 
hup:  //ww  w .g  reen  m anuf ac  turi  n g.com 

Green  Pro  Services 
http:  //ww  w ,g  ree  n p ro . co  m 

Grow  Gun  Company 

E-Mail:  growgun@denver.iiifi.net 
http:// www1  .de  n ver.infi  .net/ -growgun 


1-800-94-ARBOR  (27267) 

The  ONL  Y number  you  need  to  remember  for , . . 


Safety  Equipment  • Root  Barriers  • Climbers  • Rope 
Spreaders  • Snaps  • pole  Pruners  & Saws  • scabbards 
Hand  Saws  & Pruners  • Hand  Tools  • Educational  Books 
spray  Hose  & Reels  • power  Tools  • protective  Clothing 
Rigging  Equipment  and  much,  much  more 

Call  for  our  free  catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  lirs  (916)  852*5800 

We  ship  UPS 
VISA  & IYI/C  ACCEPTED 

1 1 530-B  Elks  Circle 
Rancho  Cordova,  CA  95742 

Hours  7:30pm  - 5pm  * M-f 


Please  circle  70  on  Reader  Service  Card 


„ CARBIDE  TIPPED 

Stump  cutters 


)\{ 


HODGES  STUMP 
CUTTER 


NEW  SMART 
POCKETS 


Lit.  ST,  R.H. 
ECONO 


;u 


R ,11.  ST,  L.H, 
REGULAR  (STD,) 


SrtMP  CLAW  TEETH 

#75°122  STUMP  CLAW 
POCKETS 


R II-C 


LONG  BOLTS 

Hi**  2 W 

SHORT  BOLTS 


* 


ROUND 

REVERSIBLE 

POCKETS 


BIT 

Buy  from  the  Original  Manufacturer 

^ Border  City  Tool  & Manufacturing  Co. 

0 23325  Blackstone  Warren,  Ml  48089-2675 

810/758-5574  800/421-5985  fax  810/758-7829 

Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH 
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Haimbaugh  Enterprises,  Inc.  - 
Tree  Feeder  Division 

E-  M ai  i : de  lee  @ co mpu  serve.com 
http://www.treefeeder.coin 

Holan/Mobile  Tool  International 

hUp://www,mobiletooLcom 

Husqvarna  Forest  Sc  Garden  Co, 

http://www.husqvama.com 

IML  Instrument  Mechanik  Labor,  Inc, 

E-Mail:  ohein@spsu.edu 
ht  t p : //www . i ml  usa.  com 

Independent  Protection  Company,  Inc, 

E - M ail:  i pc , i let  bah  n.net 
http  :// w ww . n et  bah  n . ne  t/i  pc 

Key  Knife,  Inc, 

E- M ai  I : kk  @ key  kn  i fe  .com 
http://www.keyknite.com 

Malcolm  & Parsons 
Insurance  Agency,  Inc, 

E-Mail:  malpar@juno.com 
http://www.stoughtonmass.com 

Fred  Marvin  Associates 
E-Mail:  fm  a @ pru  ne  r . c om 
h ttp : //ww  w , pru  ne  r,  com 

J J.  Mauget  Company 

E-Mail:  morbark @ worlditei.att.net 
hi  tp : //ww  w . manger  .com 

Mobile  Data  Collection 

E-Mail:  www.todd  @ servicetracker.com 
http://www.servicetracker.com 

Morbark 

http://www.morbark.com 

Natural  Path  Forestry  Consultants,  Inc. 

E-  M ai  I : natpath  @ montana.com 
h ti  p://w  ww , montan  a.com/ nut  path 

NESCG,  Inc, 

E- M ail:  ne sco @ ne scosa le s . com 
h tip  ://ww w . nescos  al  es.com 

Omni  Leasing,  Inc. 

E-Mail:  tree@omniJease.com 
ht  tp : //www  .om ni  lease . co  m 
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Oregon  Cutting  Systems 
http:  //www  .Oregon  c hai  n .com 

PM  I- Petzl  Distribution,  Inc. 

E-Mail:  infQ@pmi-petzl.eorn 
http://www.petzl.com  or  www.pmirope.com 

Peavey  Manufacturing  Company,  The 

E-Mail:  peavey@mint.net 

http://www.websiteserv.com/peavey/ 

indexa.html 

Pitt  Auto  Electric  Company 

E-Mail:  info@pittauto,com 
http:// www.pittauto.com 

Plant  Health  Care,  Inc. 

http://www.planthealthcare.com 

Preformed  Line  Products 

http://www.preformed.com 

Rapco  Marketing,  Inc. 

E-Mai  I : rapco_carbide @ prodigy.com 
http://www  .arborists.com/rapco.htni 

Rayco  Manufacturing,  Inc. 

E-Mail:  rayco@raycomfg.com 
http://www.raycomfg.com 

Sawjammcr  Company 

http  ://ww w . sa  wj  amme  r.  com 

Service  Communications  Software 

http : //www , pi  ckscs.com 

Sherrill 

E-  M ai  1 : sherd  1 1 arbor @ worl d . net . com . n et 
http://www  .wtshenill.com 

Shindaiwa 

h ttp  ://w  w w . shi  ndai  wa  .com 

Tanaka 

E-Mail:  support@tanaka-ism.com 
http://www,tanakapowerequ  ipment.com 

TECO,  Inc. 

E-Mail:  teco@cioe.net 
http://www.  tecointI.com 

T i m be rvvol f M an u fac tu ri ng  Corp. 

E-Mail:  twolf@sover.net 
http://www.timberwolfcorp.com 


Toro  Company,  The 

http://www.toro.com 

Tree  Management  Systems,  Inc. 

E-Mail : ttms  @ turftree.com 
h ttp : //  w w w . unit  ree . com 

Vermeer  Manufacturing  Company 

h ttp://w  w wr . ve  nil  ee  r,  com 

Wis-Con  Total  Power  Corporation 

http://www . total  po  we  r.  co  m 


Wood/Chuck  Chipper  Corp. 

E-Mail:  woodchuck @ shelby.net 
http://www.woodchuckchipper.com 

Wood-MIzer  Products,  Inc, 

E-  M ai  I : wood  m izer®  wood m izer.com 
http://www.woodini2er.com 

Woodsman  Manfuaeturing,  Ltd. 

E-  Mai  1 : sale  s @ treech  i p . co  m 
http://www.treechip.com 

ICI 


ANDY'S  TRUCK  CENTER, INC. 

West  Palm  Beach,  Florida 


Delivery 

Available 


Airport 

Pickup 


Phone:  (561)  965-6666 


Fax:  (561)  965-6844 


LR-50  Asphundhs 


\ 0-50  Versa  lifts 


52 h Hiranger  Rear  Mount 


Man-Cab  Units 


1990  GMC  Top  Kick  w/ Split  Dump 
EFIVS,  5-speed  (Abo:  86-89 
models) 


Chip  Box 

L-Shaped  Dumps 


1987-90.  Newly  painted. 


Special  Truck 


1991  Ford  F700  diesel  w/L-shaped 
man  cab  combo.  New  Paint. 


(10)  1987-90  Ford/CMC  7000,  V8 
gas  chip  dumps,  pony  Motors, 
new  cables,  eic.  All  ready  to  go! 
Priced  from  $26,000 


LR-50  Rear  Mounts 


(5)  3-1990  Ford/GMC  diesel  chip 
hoses,  $39,000  ea.:  2-1988  GMC 
7000  gas  chip  boxes,  pony  motors. 
S28 .500  each 


Skidder  Bucket  Unit 


1990  Ford  F700  diesel  w/1990 
Hiraneer,  52'  flatbed  (56,000  miles) 


♦LR-50* 

Forestry  Bucket/Diesel 


(Rep.  Photo  I 

1991  Ford  F800  w/rebuilt  LR-50 
Hat  bed,  only  013,000  miles.  VS. 
auto,,  ps,  pony  motor. 


'Being  Refurbished" 
Franklin  skidder.  diesel  w/rcbuilt 
LR-50  Asplundh  front  winch  & 
from  push  blade.  Will  have  new 
paint! 


(2)  1 987-89  Ford/GMC  7000 
diesels  w/LR-50s.  chip  dumps. 
Both  units  overhauled  8/97, 
Newly  painted. 


High  Quality  Equipment,  As  Always 

Our  35th  Year  - Buy  With  Confidence! 
Choose  from  200  Units 


Please  circle  10  on  Reader  Sen  ice  Card 
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The  Secret  to 
Pricing  for  Profit 

By  Phil  Nilsson 


' is  money” — a phrase  well  suited  to  the  tree  care 

business.  Accurate  time  estimates  are  vital — not 
only  to  bidding  the  work,  but  scheduling  crews  and 
measuring  results.  Time  (payroll  cost)  is  the  largest  indi- 
vidual expense,  so  front  a management  view,  if  s the  thing 
to  control. 

While  we  can't  stop  time  from  going  by,  we  can  pre- 
dict requirements  for  doing  work  and  completing  it  within 
time  frames.  The  closer  your  estimated  times  compare 
with  “reality,”  the  more  accurate  your  bids  become. 
Drive-by  bids,  and  hit-or-miss  approaches  aside,  if  s ab- 
solutely impossible  to  intelligently  bid  jobs  without 
knowing  the  time  required  for  each  phase  of  work.  To 
appreciate  this,  you  must  understand  two  concepts  and  use 
them  each  time  you  bid  a job.  These  aren'  t practices  and 
principles  that  are  locked  up  within  the  pages  of  a book 
about  job  estimating  that  you’ve  read  and  forgotten.  They 
are  cast  in  stone  and  you  will  drag  them  to  each  job  site. 
Get  careless  with  either,  and  you’ll  lose  profits. 


First  is  the  “Scope'’  of  the  work.  How  much  work  is 
there  and  wfhat's  involved?  Knowing  requires  measuring, 
counting  and  calculating.  If  you  get  “lazy"  at  this  stage, 
you  are  already  guilty  of  not  doing  your  homework.  Suc- 
cess, failure,  or  mediocre  results  start  with  the  bid. 
Research  and  reasoning  keeps  you  “on  the  level”  and  “on 
target”  to  develop  a “responsible  bid."  A responsible  bid 
joins  others  within  a pool  of  averages.  For  every  10  bids, 
one  is  too  high  and  one  is  too  low;  the  other  eight  are 
close  together  in  a cluster.  Thaf  s where  you’ll  find  “re- 
sponsible bids.”  Those  bids  were  prepared  by  tree  care 
professionals  who  know*  what  they're  doing,  and  are  on 
the  same  wavelength.  Knowing  the  job,  in  this  case,  pro- 
vides an  opportunity  to  earn  a realistic  profit. 

Now  that  we're  on  the  subject,  what  is  profit  and  w'hat 
is  reasonable?  A profit  is  $50,000  to  $100,000  in  your 
pocket  after  the  season  ends.  There  are  plenty  of  people 
who  don’t  make  that  kind  of  money,  because  they  under- 
price their  bids.  The  curse  of  the  industry  is  to  devalue 
your  worth.  Since  the  tree  care  industry 
doesn’t  yet  have  pricing  or  hourly  rate  stan- 
dards, you  and  everyone  else  are  at  the 
“mercy"  of  each  and  every  “cluster”  of  job 
bids  received  by  potential  customers.  It's 
too  bad  that  many  have  already  failed  at  this 
early  stage. 

Personally,  1 feel  the  ultimate  “cure”  will 
be  to  convert  the  whole  industry  to  an  hourly 
rate  system,  similar  to  the  auto  repair  indus- 
try. This  way,  hourly  rates  will  be  posted 
and  customers  will  select  “contractors” 
based  on  their  experience  and  expertise.  No 
one  will  have  to  guess  at  how  many  hours  a 
job  will  take  and  you’ll  be  able  to  provide 
an  estimate  taken  from  a prewritten 
“manual,"  just  like  at  the  garage.  Instead  of 


As  competition  increases  and  un- 
der pricing  continues , it  keeps 
everyone  together  in  the  ‘poor  house 
Vm  ready  for  the  tree  care  industry 
to  come  together  and  vote  itself  a 
raise.  What  are  you  ready  for? 
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Specialists 

ACRT,  Inc. 

2545  Bailey  Road 
P.O.  Box  401 
Cuyahoga  Falls,  Ohio 
44221-0401 
800-622-2562 
FAX  330-945-7200 


The  ACRT  Institute 
of  Arboriculture  & Urban  Forestry 

Your  Complete  Training  Resource 


We  Write  the  Book(s)  on 

The  ACRT  Institute  train- 
ing manuals  have  become 
urban  forestry's  most 
respected  resources  for 
self  and  group  study.  They 
are  comprehensive,  fully 
illustrated  and  reader- 
friendly.  Certification  for 
each  program  is  also 
available.  Our  most 
popular  programs  include: 

• Line  Clearance  Tree 
Trimmers  Certification 
Manual  - 1996  Edition 
For  any  tree  trimmer 
working  within  10  feet 
of  energized  wires.  14 
lessons,  379  pages. 
Includes  ANSI  Z 133.1- 
1 994  standards. 
Instructor  guide 
available. 


Arborist  Training 

• Electrical  Hazard 
Recognition  Manual 
For  tree  trimmers  work- 
ing more  than  1 0 feet 
from  energized  wires. 

6 lessons,  1 90  pages. 
ANSI  Z1 33.1 -1994 
included. 

• Electrical  Hazard 
Recognition  for 
Substation  Grounds 
Maintenance  Personnel 
and  Herbicide 
Applicators 

Prepares  grounds  main- 
tenance personnel  and 
herbicide  applicators 
who  work  in  and 
around  substations  to 
recognize  electrical 
hazards.  9 lessons,  1 48 
pages,  including  ANSI 
Z1 33.1 -1994  standards. 


• Working  In  Trees  - A 
Self  Directed  Course  & 
Reference  Manual 
The  most  comprehen- 
sive job  skills  manual 
for  self  directed  study 
by  entry  level  tree 
workers.  32  lessons, 

4 1 9 pages. 

For  information,  call  the 
ACRT  Institute  of 
Arboriculture  & Urban 
Forestry  at  800-847-3541, 
extension  211,  fax  330- 
945-7200  or  e-mail  to 
LynnK@acrtinc.com. 
ACRT's  new  web  site, 
http://www.acrtinc.com, 
has  information  on  all 
training  materials  and 
programs. 


ACRT  Instructors  Bring  Training  To 
Life  At  Our  Place  or  Yours 

Our  instructors  present  workshops  that  are 
customized  to  meet  your  needs.  Work- 
shops, at  our  Ohio  headquarters  or  at 
your  facilities,  combine  classroom  with 
field  training  to  ensure  long-lasting  results. 
Our  new  catalog  also  lists  many  standard 
courses  as  well. 

You  can  experience  ACRT's  quality  train- 
ing with  minimum  work  disruption  and 


expense  by  hosting  an  on-site  course.  You 
only  need  a small  group  of  students  and 
suitable  facilities,  and  the  students  need 
not  all  be  from  your  organization.  The 
institute's  comprehensive  insurance  fol- 
lows our  instructors  wherever  they  are 
teaching. 

Phone,  fax  or  e-mail  your  request  for  our 
1 996-97  catalog  of  classes  and  training 
materials. 


Please  circle  1 on  Reader  Service  Card 


Management 

Exchange 


competing  based  on  price,  you'll  com- 
pete based  on  your  reputation,  ability 
and  availability  to  handle  the  job.  Isn't 
that  how  you  choose  which  repair  shop 
works  on  your  cars?  Convening  would 
simplify  our  business,  so  more  time 
could  be  spent  doing  work,  not  agoniz- 
ing for  countless  hours  figuring  out 
what  to  charge  for  a job* 

Many  customers  have  tree  care  com- 
panies return  once,  twice,  three  times 
or  more  over  different  years  to  bid  on 
the  same  property,  but  against  other 
contractors.  It's  hard  to  win  w'hen 
there  are  so  many  variables.  Bidders 


carry  the  burden  of  competition  while 
the  customer  has  the  privilege  of  de- 
termining to  choose  the  services  of  the 
lowest  bidder— each  time  he  puts  the 
same  job  out  to  bid.  That's  the  reason 
that  garages  don't  give  fixed  prices, 
except  for  obvious  jobs  like  an  oil 
change.  There  are  too  many  variables. 

“So,”  you  ask,  “What  is  the  secret 
to  pricing  jobs  in  the  absence  of  an 
hourly  rate  system?'1  Time,  Unlike  the 
auio  mechanic  who  has  the  luxury  of 
giving  customers  a time  frame  of  “one 
to  three  hours,”  you  have  to  be  much 
closer.  In  fact,  in  most  situations  if  you 
miscalculate  by  as  little  as  25  percent, 
you  have  over  or  under  bid.  What  you 
thought  would  take  an  hour,  takes  only 
45  or  as  long  as  75  minutes.  There's 
not  much  room  for  error  if  you  are  to 
be  extremely  competitive. 

With  all  the  “pot  shots”  taken  at 
pricing,  if  $ a m iracle  that  you  end  up 
with  the  right  jobs  at  the  right  price. 
It’s  ridiculous,  to  say  the  least,  but  at 


the  moment  it’s  the  system  you  are 
working  with.  Obviously,  that  needs  to 
change  for  tw?o  reasons. 

First,  because  of  the  time  and  diffi- 
culty involved  in  assessing  the  scope 
of  work  and  preparing  a bid  that  rec- 
og nizes  cost  and  profit.  Second, 
because  you're  entirely  at  risk  for  be- 
ing 100  percent  correct.  Unlike  the 
auio  mechanic  who  gives  you  a price 
“range”  and  then  bills  you  for  actual 
labor  and  materials,  we  haven't  been 
doing  that.  Why?  How  can  we  change 
this?  Forming  an  alliance,  getting  ev- 
eryone licensed  and  complying,  would 
simplify  and  guarantee  profits.  At  the 
moment,  our  only  real  guarantee  is 
that,  without  exception,  the  customer 
is  absolutely  guaranteed  the  lowest 
price. 

In  a related  industry,  landscape  con- 
tractors are  experiencing  pricing  levels 
that  are  way  out  of  line.  Prices  for  an 
hour's  work  are  close  to  what  they 
were  10  or  15  years  ago.  In  other 


• 35  ft.  working  height 

• Only  600  tbs! 

• All-electric 

• Mount  on  any  van, 
pickup  truck,  down 
to  1/2  ton 


• 360°  continuous 
rotation 


* No  loss  of  cargo  space 

• Self-leveling 
fiberglass  bucket 


A great 
alternative  for 
Smaller  Jobs  or 
Smaller  Budgets! 


■ Dealership  Opportunities  Available  ■ 

Manufactured  by  Brink’s  Mfg,  Co,,  Inc,  2020  Pioneer  Trail  Albert  tea  Minnesota  56007  U.SA 
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words,  live  industry  is  going  back- 
wards! Td  guess  that  on  the  average, 
owners  as  individuals  are  giving  up 
and  sacrificing  personal  earnings  of 
about  $30,000  or  more  a year.  As  com- 
petition increases  and  under  pricing 
continues,  it  keeps  everyone  together 
in  the  “poor  house/'  I'm  ready  for  the 
tree  care  industry  to  come  together  and 
vote  itself  a raise.  What  are  you  ready 
for?  Think  about  it.  Work  is  being  bid 
at  $25  or  $30  an  hour,  and  that's  at  the 
low  er  end  of  the  scale. 

The  problem  w?ith  these  prices  is  the 
understanding  of  labor  hours  needed 
for  maintenance  or  installation  jobs  re- 
mains a mystery.  You're  not  making 
those  rates  if  you  charge  $30  an  hour 
and  the  actual  job  takes  longer  than  an 
hour.  That's  why  a conversion  to  an 
hourly  rate  system  is  the  preferred 
method,  l know  plenty  of  people  who 
are  charging  as  low  as  $25  an  hour,  but 
when  asked  howe  accurate  the  hours 
are,  they  aren't  sure. 

Many  don't  keep  records  and  figure 
the  work  will  just  "somehow"  take  as 


long  as  they  estimated.  Herein  lies  the 
problem.  Customers  win  the  battle  ev- 
ery time.  The  main  problem  in  many 
parts  of  the  country  is  that  pricing  is 
too  low;  it's  actually  a “giveaway" 
price.  Compared  to  others,  as  well  as 
the  investment  in  equipment,  season- 
ality and  level  of  difficulty  in  jobs,  tree 
care  companies  should  be  charging 
$40  to  $60  an  hour. 

For  several  years.  I've  been  think- 
ing about  how  to  convert  this  industry 


from  the  “fixed  price  bidding  system" 
to  the  hourly  rate  system,  which  I be- 
lieve would  enhance  profitability  and 
truly  get  everyone  on  the  same  "wave 
length,”  If  you've  got  suggestions  on 
how  this  might  be  accomplished.  I'd 
like  to  hear  from  you. 

Phil  Nilsson  is  a green  industry'  consult- 
ant with  over  20  years  of  experience  and  the 
author  of  over  39  books , The  views  ex- 
pressed here  are  his  own . TCI 
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rebuilt  alternator,  starter  and  hydrwlii 
complete  tune-up  and  service  : y 
t average  50,000  miles;  ' ■ 

new  interior;  painted  in  your  choice  of  color. 

^ [ Trucks  work  and  look  like  new! 

$12,950  to  15,950. 

Limited  warranty.  Financing  & Delivery  available 


1986  Ford  & GMC  with  Asplundh  IR-50, 
Starting  at  624,000. 


1902-67  GMC  & Ford  Asplundh  LR-45 
and  Skyworker  1045.  Great  Shape. 
Starting  at  $12,500. 


A 


J.AMARACK 

PO  Box  370,  Canton,  N V 13617 

1-800-858-0437 


1 996  Woodchuck  WC  - 1 9 John  Deere 

1 1932-92  Ford  & GMC  with  Aerial  Lift  AL-50.  | diesel.  Like  New  $16,900  | Woodchuck  3 Asplundh  brush  chippers 

gas  3 diesel.  Starting  at  $25,000  gas  & diesel.  Starting  at  $3,500. 
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Safe  Use  of 
Aerial  Lifts 


One  of  the  most  important  pieces  of  equipment  in  tree 
care,  an  aerial  lift  has  become  so  common  that  even  the 
smallest  companies  have  added  them  to  their  equipment 
lists.  More  arborists  are  using  them  without  a large,  expert  main- 
tenance division  to  keep  them  up  and  running.  As  a result,  it  is  up 
to  everyone  in  the  company  to  stress  safe  work  practices  and 
maintenance  unique  to  their  lift  and  keep  an  eye  out  for  wear  and 
tear.  Regular  safety  inspections  will  not  only  decrease  the  inci- 
dents of  accidents  and  injuries*  they  w ill  save  companies  money 
on  insurance.  And  they  are  required  by  OSHA. 

The  ANSI  Standard  for  Vehicle-Mounted  Elevating  and  Rotat- 
ing Aerial  Devices  (A92.2,  revised  in  1990)  w?as  developed  to 
prevent  accidents  associated  with  the  use  of  aerial  lifts.  This,  the 
ANSI  Z1333  Statndard  and  your  owner's  manual  should  be  the 
guides  for  training  your  personnel  and  maintaining  equipment. 

Like  every  piece  of  equipment  at  an  arborist's  disposal,  aerial 
lifts  shall  be  inspected  regularly  to  maintain  the  peak  level  of 
safe  and  efficient  performance.  A daily  walk-around  inspec* 
tion,  required  by  ANSI,  only  takes  a few  minutes,  so  don’t  rush 
it!  Take  care,  too,  that  a daily  inspection  doesn't  become  so 
routine  that  you  end  up  only  going  through  the  motions. 

Before  you  hit  the  road 

The  inspection  items  below  should  be  adhered  to  for  your 
owrn  safety.  Follow  the  instructions  of  the  manufacturer,  ANSI 
Standards,  OSH  A regulations  and  any  additional  safety  mea- 
sures that  meet  or  exceed  the  checklist  below.  Keep  a signed 
and  dated  record  of  each  inspection.  Any  suspect  items  must 
be  carefully  examined  and  determination  made  by  a qualified 
person  as  to  whether  they  constitute  a safety  hazard.  All  un- 
safe items  must  be  repaired  before  further  use. 


Inspection  checklist 

The  following  items  should  be  inspected 
daily  before  you  head  out  to  work. 

♦ Hydraulics  Control 

♦ Safety  Power  Lock  System 

♦ Fiberglass  Components  (Clean,  Dry  and 
Free  From  Structural  Damage) 

♦ 

♦ 

♦ 

♦ 

♦ 


This  last  set  of  items  should  be  inspected  monthly. 
Tires  & Brakes 
Structural  Members,  Welds 
Hydraulic  Cylinders  for  Leakage 
Tightness  of  Bolts  Sl  Other  Fasteners 
Sprockets,  Pulleys,  Pins,  Chains 
Winch  & Jib  Assembly 
Rotator  Assembly 
Platform  Dump  Assembly 
Accumulator  Gas  Pressure 
Leveling  System  Cables  Sl  Rods 
Lift  System 
Safety  Interlocks 
Electrical  Wiring 

Unloading  & Reducing  Valve  Setting 


Fuel  Supply 
Safety  Bell  and  Rings 
Non-Over-Center  Stop  Valve 
Fiberglass 

Visual  Si  Audible  Safety  Devices 


The  next  set  of  items  should  be  inspected 
weekly. 

♦ Hydraulic  Lines  for  Leakage 

♦ Hydraulic  Fuel  Level 

♦ Accessories,  Winches,  Jibs 


If  equipment  contact  is  made  with  an 
overhead  power  line: 

V Do  not  touch  the  equipment  if  you  are  on  the  ground  next  to  it. 

V If  you  are  operating  mobile  equipment  that  has  contacted  a power  line, 
attempt  to  move  it  away  from  the  line  only  if  you  feel  you  can  do  so  safely. 

V If  moving  the  equipment  safely  isn't  feasible,  remain  on  the  equipment 
and  call  for  help,  warning  someone  approaching  not  to  touch  the  equipment 
or  any  lines  which  may  have  fallen. 

V Have  such  persons  contact  the  local  electric  company  immediately  and 
follow  their  instructions. 

V If  no  one  is  around,  and  if  faced  with  an  emergency  such  as  fire,  jump 
with  both  feet  together  and  hop  or  shuffle  away  from  the  equipment. 
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Winter  driving 

Make  sure  your  vehicle  is  ready  be- 
fore driving  in  winter  weather.  You 
should  make  a regular  pre-trip  inspec- 
tion, paying  extra  attention  to  the 
following  items. 

Coolant  and  anti-freeze 

Fill  the  cooling  system  and  check  anti- 
freeze level  to  protect  against  freezing. 

Heating  and  defrosting 

Make  sure  the  heater  and  defrosters 
work.  If  you  use  other  heaters  and  ex- 
pect to  need  them  (e.g.  mirror  heaters, 
battery  box  healers,  fuel  tank  heaters), 
check  their  operation. 

Wipers  and  washers 

The  windshield  w iper  blades  should  be 
in  good  condition  and  the  wiper  blades 
must  press  against  the  window^  hard 
enough  to  wipe  the  windshield  clean,  in 
bad  weather,  the  windshield  washer  will 
be  used  frequently,  so  check  to  see  if  it 
is  full  If  you  can't  see  w?ell  enough  while 
driving  (for  example,  if  your  wipers  fail), 
stop  safely  and  fix  the  problem. 

Tires 

Make  sure  you  have  enough  tread.  The 
drive  tires  must  provide  traction  to  push 
the  aerial  lift  over  w^et  pavement  and 
through  snow.  The  steering  tires  must 
have  traction  to  steer  the  vehicle.  Enough 
tread  is  especially  important  in  winter 
conditions.  Use  a gauge  to  determine  if 
you  have  enough  tread  for  safe  driving. 

Tire  chains 

You  may  find  yourself  in  conditions 
where  you  canT  drive  without  chains. 
Carry  the  right  number  of  chains  and 
extra  cross  links.  Make  sure  they  will  fit 
your  drive  tires.  Check  the  chains  for 
broken  hooks,  worn  or  broken  cross 
links,  and  bent  or  broken  side  chains. 
Learn  how  to  put  the  chains  on  before 
you  need  to  do  it  in  $now>  and  ice. 

Lights  and  reflectors 

Clean  the  lights  and  reflectors  and  check 
them  from  time  to  time  during  the  day. 

Windows  and  mirrors 

Remove  any  ice  or  snow  from  the  w ind- 
shield, windows  and  mirrors  before 
starting. 

Hand  holds,  steps  and  deck  plates 

To  reduce  the  danger  of  slipping,  re- 
move all  ice  and  .snow  from  all  surfaces 
which  you  must  use  to  enter  the  cab  or 
to  move  about  the  %ehicle. 

Exhaust  System 

Exhaust  system  leaks  are  especially  dan- 
gerous w hen  cab  ventilation  may  be  poor. 


Loose  connections  could  permit  poisonous 
carbon  monoxide  to  leak  into  your  vehicle. 
Check  the  exhaust  system  for  loose  parts 
and  for  sounds  and  signs  of  leaks. 

Maintaining  fiberglass 
booms 

A significant  issue  for  tree  care  com- 
panies is  proper  boom  maintenance. 
Proper  cleaning  and  regular  examination 
will  prolong  the  active  use  and  increase 


safety.  Pay  particular  attention  to  these 
common  maintenance  issues. 

1 * Not  keeping  the  boom  clean  inside  and 
out.  A dirty  boom  does  not  shed  rain  as 
well  and  can  fail  periodic  dielectric  tests. 

2*  Cleaning  with  harsh  abrasive  cleaners. 
Abrasives  and  solvent  cleaners  are  not  rec- 
ommended. as  they  can  scratch  or  soften 
the  surface  coatings.  There  are  a number 
of  cleaners  recommended  for  cleaning 


AmeriQuip  EAGLE  Towable  Lifts 


• 47  ft.  Working  Height 

• Proportional  Hydraulic  Controls 

• 360°  Continuous  Rotation 

• Tow  It  With  Your  Pickup  Truck 

AmeriQuip 

1480  Arrow  Highway  • LaVerne  CA  91759 
Phone:  (909)  392-2033  • Fax:  (909)  392-4651 
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booms  or  you  can  use  soap  and  water. 
Consult  the  service  department  of  your 
manufacturer  for  their  recommendations* 

3*  Washing  with  high  pressure  water. 
This  can  cause  water  to  diffuse  through 
the  fiberglass  requiring  elevated  tem- 
peratures or  extended  time  to  dry  out. 
Wash  by  hand  and  park  the  boom  in  a 
position  that  allows  water  to  drain.  A 
boom  dielectrically  tested  while  it  is  still 
wet  can  cause  permanent  damage* 


YOU  WILL  TRIM 
MORE  THAN  TREES 


concerned  with  the  cost 
of  doing  business. 

The  POLELRT  is  not  only 
affordable  but  offers 
numerous  features  that 
increase  your  efficiency 
therefore  increasing  profits. 

SELF  PROPELLED  OPERATOR  CONTROLLED. 

HYDRAULIC  LIFT 

BUCKET  CONTROLS:  forward, 
backward,  right  left  up  & down 

LIGHTWEIGHT  I HAILE 
ELECTRONIC  IGNITION 
EFFICIENT:  can  run  aft  day  on  one  tank  of  gas 

TOWS  & OPERATES  EASILY  WITH  NO  TRAILER 
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4.  Surface  cracks  due  to  weather*  age 
or  improper  paint  preparation.  These 
kinds  of  problems  will  require  re  finish- 
ing. However,  refinishing  the  exterior  of 
the  booms  without  masking  the  interior 
can  cause  paint  overspray  to  settle  on  the 
inside.  Research  has  shown  that  this 
over  spray  will  trap  moisture  and  prevent 
water  from  beading  on  this  rough,  sand- 
paper-1 ike  surface*  This  moisture  can 
then  lead  to  failed  dielectric  teats, 

# Dielectric  testing  over  1mA  (1000 
micro-amps)  return  current.  This  process 
can  harm  the  boom  by  causing  it  to  bum. 
If*  during  your  dielectric  test*  you  reach 
a return  current  close  to  1000  micro- 
amps* stop  the  lest  immediately  and 
examine  the  boom  for  a hot  spot.  Exam- 
ine the  boom  for  any  contamination  such 
as:  dirt*  moisture,  sticks  or  other  debris. 
Let  the  boom  cool  and  remove  the  con- 
tamination* (Dirt  or  moisture  can  cause 
the  fiberglass  to  be  burnt  beyond  repair.) 

6*  Overloading.  Even  if  the  boom  does 
not  break*  overloading  can  cause  stress 
cracks  and  shorten  the  life  of  the  fiber- 
glass boom.  A single  overload  can 
shorten  a boom's  service  life  by  months 
or  years*  A boom  used  at  the  rated  load 
should  remain  in  service  for  many  years* 

7 * Not  strapping  down  the  boom  dur- 
ing travel.  Subjecting  a boom  to  repeated 


jolts  can  shorten  the  life  of  the  fiberglass* 
This  shock  loading  will  fatigue  the  fiber- 
glass and  can  create  impact  damage  in 
the  area  of  the  boom  rest. 

* Cable  cuts  and  saw  cuts*  Cuts  can 
weaken  the  boom  in  the  specific  area  of 
the  damage*  Consult  the  manufacturer 
before  repairing  this  type  of  damage* 

9*  Sunshine  and  ultraviolet  radiation. 

Sunlight  and  UV  can  attack  an  un painted 
area*  causing  the  exposed  area  to  look 
fuzzy  as  the  fibers  are  exposed.  To  prevent 
this  problem,  repair  surface  scratches  to 
seal  out  the  sun  and  moisture. 

* Improper  Repairs.  Using  substan- 
dard material  and  improper  repair 
procedures  can  cause  problems.  There 
are  two  types  of  repairs.  The  first  is  pe- 
riodic surface  repair  that  involves  the 
outside  coating*  Second  is  the  structural 
repair  that  involves  the  boom  itself. 
Structural  repair  should  be  referred  to  the 
manufacturer  for  a case-by-case  study. 
Examples  of  structural  damage  include: 
cracks,  cuts,  delamination  and  impact 
damage  from  tree  limbs  or  tools. 

To  purchase  a copy  of  ANSI  Standard 
A 92.2.  call  212-642-4900.  Information 
on  boom  maintenance  provided  by  Waco 
Boom  Com  pa  ny . Fo  r mo  re  l nf i rm  a t i on  * 
call  254-776-1695.  J(( 


I BRUTE 

The  FT  130  & F/P  140  FIREWOOD  PROCESSORS 
Your  choice:  either  SELF-POWERED  or  PTO  ( 30  HP  or  larger)  Tractor. 

Cut  & split  1 H -2  cords  an  hour 
Hydraulic  chain  saw  (.404  chain) 

Professional  / 6 ton  splitter 
Standard  4 & 6-way  wedges  & 

12  ft.  skidway 

Optional  LIVE  deck  available 

PTO  Firewood  Processors  from  $ 14*500 

SELF-POWERED  Processors  from  $ 1 8*250 

Ask  About  Our  Package  Discounts  on  Processors  Sc  Conveyors 
For  Information  Sc  Video  Call  800-261-9301  or  (802)  773-9301 
Brute  Manufacturing  Corp.*  RR  2,  Box  314,  Rt  103,  E Clarendon  VT  06759 
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Atlanta  * Birmingham  'Dallas  * Denver  'Indianapolis  - Portland  *West  Palm  Beach  * Creedmoor,  NC  ‘Deposit,  NY 


EIAtec 


'.WITH  YOU  FOR  A LIFETIME 
Please  circle  5 on  Reader  Service  Card 


Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 

Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry's  preferred  choice.  Altec’s  line  of  Whisper  Chippers  are  designed 
with  a commitment  to  excellence  and  have  a proven  record  of  durability  and 
performance.  And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 
Give  us  a call  for  more  information.  1-800-958-2555. 


Dixon  And  El  Monte,  CA  ■ Millburv,  MA  ‘Plains,  PA  ‘St.  Joseph,  MO  - Milton,  ON  - Surrey,  BC  - Winnipeg,  MB 


.Brandi  Qifiice 

News  for  the  Business  of  Tree  Care 


Battling 

Computer  Phobia 


By  Reid  Goldsborough 

Personal  computers  today  are  so 
widespread,  you'd  think  we  w'ere 
all  having  one  big  love  affair  with 
the  little  gray  machines.  But  for  every  per- 
son smitten  with  the  power  of  the  PC, 
there’s  another  one  cowering. 

As  a stark  counterpoint  to  the  enthu- 
siasts w ho  think  personal  computers  are 
liberating,  there  are  significant  numbers 
who  find  them  oppressive. 

Up  to  85  percent  of  us  are  hesitant  about 
or  outright  resistant  to  technology,  includ- 
ing PCs,  says  Larry  Rosen,  co-author  of  a 
new  book  called  TechnoStress : Coping 
with  Technology  @Work  @Home  @ Play. 

In  a telephone  interview,  Rosen,  a pro- 
fessor of  psychology  at  California  State 
University,  Dominguez  Hills,  said  it’s  OK 
to  select  which  technologies  you  want  to 
use — which  work  for  you — and  to  leave 
the  rest  alone.  But  the  pressure  to  be  com- 
puter literate  is  enormous.  In  the  office, 
you  might  be  passed  up  for  a promotion  if 
you  can't  master  how  to  handle  formulas 
in  a spreadsheet.  In  school,  it  can  take  you 
longer  to  do  your  homework  if  you  can't 
access  the  Internet  or  use  a word  process- 
ing program. 

Fear  can  be  a formidable  foe.  Some 
time  ago.  when  a company  I w'as  work- 
ing for  outfitted  all  the  employees  in  our 
department  with  brand  newr  Macintoshes, 
I tried  to  help  a co-worker  get  up  to  speed 
with  his  new'  machine.  We  had  all  been 
through  a training  program,  but  he  still 
preferred  to  have  the  department  secre- 
tary type  out  his  handwritten  notes  than 
to  use  the  computer  himself.  The  very  act 
of  sitting  in  front  of  the  computer  made 
him  uncomfortable.  When  I showed  him 
how  to  open  and  save  a file,  and  had  him 
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do  the  same,  sweat  beaded  up  on  his 
brow.  Eventually,  for  his  inability  to 
adjust  to  his  altered  work  environment 
and  for  other  reasons,  he  was  let  go. 

Fortunately,  there  are  ways  to  deal 
with  computer  phobia,  whether  you're 
experiencing  it  yourself  or  know  some- 
one else  who  is. 

Perhaps  most  important,  understand  that 
you’re  not  alone  in  your  fear.  This  is  one 
of  the  themes  in  Rosen's  book,  which  he 
co-wrote  with  his  wife,  clinical  psycholo- 
gist Michelle  Weil.  Knowing  you  have 
company  here  can  help  you  overcome  the 
feeling  that  you're  incompetent,  destined 
to  be  a slave  to  the  technology  rather  than 
a master. 

Here  are  some  other  points  to  keep  in 
mind  to  conquer  computer  phobia. 

♦ Have  fun.  Start  with  computer 
games.  The  more  you  use  computers,  the 
less  fear  you'll  have.  Computer  games  are 
a terrific,  non-threatening  way  to  get  your 
feet  wet.  By  becoming  familiar  with  how 
to  turn  on  a computer  and  navigate  around 
with  a keyboard  and  mouse,  you'll  begin 
learning  how  a computer  “thinks.” 

♦ Don't  worry.  There’s  little  likeli- 
hood that  you'll  break  your  computer 
merely  by  using  it — unless  of  course  you 
throw  it  out  the  window.  Novices  some- 
times feel  that  if  they  hit  the  wrong  key, 
the  computer  will  explode.  Even  if  you 
accidentally  delete  a particular  file, 
chances  are  you'll  be  able  to  recover  it 
from  the  original  installation  disks  or 
backup  tapes  or  by  using  a specialized 
program  for  this  purpose. 

♦ Take  it  easy.  When  you  move  on  to 
“productivity”  software,  consider  starting 
w ith  a “works"  program  such  as  Microsoft 
Works  or  C laris  Works.  These  scaled-down 
collections  of  programs  can  be  less  intimi- 
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dating  and  easier  to  use  than  their  full-scale 
cousins,  the  “suites”  such  as  Microsoft 
Office  and  Corel  WordPerfect  Suite. 

♦ Take  it  slow.  First  master  simple 
tasks  such  as  automatic  paragraph  indent- 
ing in  a word  processing  program  before 
moving  on  to  more  complex  tasks  such  as 
mail  merge.  If  you're  teaching  someone 
else,  don't  overload  that  person  at  the  out- 
set with  all  that  you  know.  If  you're 
supervising  someone  in  a work  setting, 
don’t  pressure  that  person  during  the  learn- 
ing process  to  accomplish  a specific  task 
by  a specific  time. 

♦ Forgive,  don't  forget.  You'll  make 
lots  of  mistakes  in  the  beginning — every- 
body does.  Don't  blame  yourself  or  get 
discouraged.  Computers  may  be  easier  to 
use  than  ever,  but  there  are  still  proce- 
dures to  memorize  and  hand-eye 
coordination  to  master.  Try  to  learn  from 
any  mistakes  that  you  do  make. 

♦ Use  a carrot.  In  a work  setting,  offer 
rewards  for  the  successful  completion  of 
any  training  program.  Possibilities  include 
“comp"  days,  a chance  to  win  a home  PC 
or  a letter  of  completion  that's  filed  with 
personnel  and  used  during  performance 
evaluations.  Never  threaten  that  employ- 
ees will  lose  their  jobs  if  they  don't  learn 
— this  will  just  increase  their  fear. 

Ralph  Waldo  Emerson  once  wrote, 
“Fear  always  springs  from  ignorance.” 
The  same  can  be  said  today  about  per- 
sonal computers. 

Reid  Goldsborough  is  a columnist  for 
the  Philadelphia  Inquirer  specializing  in 
personal  computers  and  the  Internet.  He 
is  also  the  author  of  Straight  Talk  About 
the  Information  Superhighway.  He  can  be 
reached  at  reidgold@voicenet.com  or 
http://www.  voicenet.  com/~reidgold.  TCI 


Call  1-800-ARBORS-l 

and  find  out  how  to  cut 
your  insurance  costs  without 
cutting  your  insurance  coverage. 

Our  tree- insurance  pros 
will  tailor  your  coverage  to  your 
precise  needs  - and  save  you 
as  much  as 

30%  off  what 
you’re 
paying  now! 


Even  if  the  forecast  is  for  sunny 
blue  skies,  call  Albiez  today. 
Because  it  doesn't  have  to  rain  for 


vou  to  get  soaked  on  your  insurance 
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Call  1-800-272-6771 
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Albiez  Insurance  Agency 


Arborists  Insurance  Specialists 


■ Worker's  Comp  9 General  Liability  ■ Business  Auto 


HELP  WANTED 


CLASSIFIED 


Established  North  suburban  arboricultural 
company  seeks  career-minded  individuals 
for  several  positions.  Qualified  applicants 
must  have  experience  in  arboricultural  field 
or  related  green  industry.  We  offer  competi- 
tive wages  and  benefits  including  medical 
and  paid  holidays/vacations. 

SALES/OPERATIONS  MANAGER 
Degree  in  hort/arboriculture/forestry  a plus. 
Must  be  ISA  Certified  Arborist  (or  able  to  ob- 
tain this  designation  quickly). 

TREE  CLIMBER 

Knowledge  of  pruning,  shaping,  rigging  and 
removals  necessary,  with  CDL  license  a 
plus. 

PLANT  HEALTH  CARE  TECHNICIAN 

Knowledge  of  spray  applications  and  equip- 
ment needed.  Illinois  State  licenses  required 
(or  ability  to  get  license  quickly),  with  CDL  a 
plus. 

AUTUMN  TREE  CARE  EXPERTS.  INC. 

2091  Johns  Court 
Glenview,  IL  60025 
(847)  729-1 963  Fax  (847)  729-1 966 


PLANT  HEALTH  CARE  SPECIALIST  - 

Growing  company  with  over  20  years  im- 
peccable service  in  affluent  Fairfield 
County,  CT  seeks  self-directed,  motivated 
individual  to  coordinate  and  administer 
established  PHC  Program.  Must  have  pes- 
ticide experience  and  license,  degree  a 
plus.  Salary  and  % negotiable.  Benefits 
package  (medical  & dental)  and  pension 
plan.  We  offer  a drug-free  environment. 
Please  contact  O'Neill's  Tree  Care,  PO  Box 
2387,  Darien,  CT.  06820,  203-655-7865  or 
fax  resume  to  203-237-5455. 


Climber/Foreman  wanted  by  established 
(20yr)  Seattle  area  tree  service.  Excellent 
compensation  (DOE)  and  benefits  for  or- 
ganized, reliable,  and  productive 
individual.  Year-round  work  with  overtime 
and  personal  recognition.  Heavy  into  re- 
movals with  better-than-average 
equipment.  Good  driving  record  required. 
Drug-free  workplace.  EOE  Pacific  Tree 
Service.  Phone:  425-485-6535. 


SUPERVISOR  POSITION.  We  are  an  es- 
tablished tree  company  located  in  Hawaii 
seeking  a supervisor  to  be  in  charge  of 
operations,  which  includes,  but  is  not  lim- 
ited to:  planning  jobs,  scheduling  jobs, 
supervising  approximately  five  crews  and 
estimating.  Applicant  MUST  be  a certified 
arborist  with  a CDL  driver's  license.  It  is 
required  that  applicant  have  a minimum 
of  5 years  climbing  experience  (which  in- 
cludes pruning,  shaping,  rigging,  take 
downs  and  removals)  and  5 years  utility 
line  clearance  experience  (which  in- 
cludes knowing  how  to  operate  an  aerial 
bucket  truck).  A knowledge  of  cranes 
would  be  helpful.  Pay  is  based  on  expe- 
rience. Benefits  include  paid  medical  and 
dental  insurance,  paid  federal  holidays, 
vacation  pay,  401  (k)  pension  plan  and  a 
profit  sharing  plan.  Send  resume  with  em- 
ployment references  to:  Jacunski's 
Complete  Tree  Service.  Inc.,  PO  Box 
4513,  Hilo,  Hawaii  96720. 


CAU  NOW  1-800-771  -OMNI  CALL  NOW  1-800-771 -OMNI  CALL  NOW  1-800-771 -OMNI 


We  put  the  Check  and  the  Power 
of  Cash  in  your  hands! 

• You  have  control  when  and  where  to  make  your 
equipment  purchases. 

• Obtain  your  equipment  on  the  spot. 

• No  delays  In  lengthy  paperwork. 

• Once  you  are  approved  we  send  you  a check 
to  make  out  to  whomever  you  choose! 

BECOME  A CASH  BUYER  AND 
EMPOWER  YOUR  BUSINESS. 


No  monthly  payments  for  the 
first  90  days  or  skip  any  three 
months  during  the  lease  up  to 
$75,000.  your  choice. 

• Put  valuable  equipment  to  work  for  you 
Immediately,  with  minimal  impact  on  cash  flow. 

• $90  to  start  your  lease. 

• Program  available  for  new  &.  used  equipment. 

EASY  TO  APPLY.  EASY  TO  QUALIFY. 


©Copy*fM 
Omm  LM*ng  me 
M PA  t«40 


OMNI 


16RSING,  INC. 


PURCHASE  POWCR  PROGRAM 

THE  POWER  OF  CASH 


OMNI 


ItRSING,  INC. 


fecSL 


OMNI 


ICRSING,  INC. 


OCocvMflte 
Omnt  LMimg  Inc 
Half**!  PA  19440 


FL€X  PROGRAM 

I $90/90  DAYS 
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Utility  Forester 

Responsible  for  the  coordination  of  tree  trim- 
ming, herbicide  application,  pole  treating  field 
activities  and  management  of  contract  crews 
in  assigned  area.  Qualifications:  Knowledge 
of  policies  and  procedures  relating  to  trans- 
mission and  distribution  vegetation 
management;  map  reading  skills;  interper- 
sonal and  negotiation  skills;  technical  degree 
in  Forestry  or  Environmental  Services;  ex- 
perience in  right-of-way  management 
desired.  Possess  current  Vermont  Pesticide 
Applicator  License  or  obtain  within  first  three 
months;  possess  International  Arborist  Cer- 
tification or  obtain  within  first  year;  maintain 
current  driver’s  license.  Send  resume  and 
cover  letter  to:  Petrina  Daley,  Human  Re- 
sources Generalist,  Central  Vermont  Public 
Service  Corporation,  77  Grove  Street, 
Rutland.  VT  05701. 


Experienced  tree  spade  operator  wanted 
by  established  (44  yrs)  North  Carolina  tree 
planting  and  transplanting  company.  Due  to 
our  continued  success  and  growth,  we  need 
an  experienced  person  to  operate  our  truck- 
mounted  tree  spades.  Benefit  package, 
including  vacation,  medical  insurance,  paid 
holidays,  401  (k).  CDL  required.  Respond  to: 
Human  Resource  Manager.  PO  Box  7067, 
Charlotte.  NC  28241. 


Production  Manager  for  our  Plant  Health 
Care  Company.  (Tree  trimming,  plant  in- 
spections, tree  spraying,  tree  fertilization  and 
lawn  care.)  We’re  looking  for  a self-motivated 
individual  with  people  skills  to  help  with  our 
vision  of  quality  tree  care.  Our  company  has 
knowledgeable  people  and  modern  equip- 
ment. We  live  in  an  environmentally 
conscious  community  that  is  a great  place 
to  live.  (Good  schools,  lots  of  sunshine,  ski- 
ing, mountain  sports,  fishing  and  more.) 
Contact  Stef  Ringgenberg  at  Boulder  Tree 
& Landscape  Co.,  PO  Box  1396.  Boulder. 
CO  80306  or  call  at  (303)  449-2525. 


City  of  Longview,  WA 
Park  Supervisor 
$2, 926-S3, 596/Mo.  + BENEFITS 

One  of  two  supervisory  positions  responsible 
for  care  and  upkeep  of  14+  parks  and  a 
sports  complex,  13,000  street  trees.  Vigor- 
ous computerized  tree  program.  All  aspects 
of  tree  maintenance  done  in-house,  15  full- 
time employees.  Requires  B.S.  in  Urban 
Forestry.  Parks  & Recreation  or  related  field. 
Experience  may  be  considered  in  lieu  of 
degree.  Position  opens  January  15  and 
closes  February  15.  Apply  Job  Service  Cen- 
ter, 711,  Kelso.  For  further  information,  call 
(360)  577-3341  between  hours  of  7:30  & 
11:30  am. 


Exciting  Career  Opportunities 
for  Vegetation  Managers 

Rapidly  growing  Vegetation  Management 
Company  is  looking  for  experienced  Divi- 
sion Managers  to  work  out  of  our  regional 
and  branch  locations  throughout  the  U.S. 
Must  have  a minimum  of  two  (2)  years  ex- 
perience in  Vegetation  Management  and/ 
or  a degree  in  horticulture  / arboriculture  / 
urban  forestry  or  related  field.  Must  be  self- 
motivated,  decisive,  creative  and  have 
strong  organizational  skills.  We  offer:  ex- 
cellent starting  salary,  company  paid 
health  insurance,  excellent  working  envi- 
ronment, bonuses,  vacations,  401  (k) 
program.  For  career  opportunity  and  con- 
fidential consideration,  send  or  fax  resume, 
including  geographic  preferences  and  will- 
ingness to  relocate  to:  DeAngelo  Brothers, 
Inc.,  Attention:  Paul  D.  DeAngelo,  100 
North  Conahan  Drive,  Hazleton,  PA  18201 . 
Phone:  800-360-9333;  Fax:  717-459-5500. 
EOE  / AAP  M-F. 


Managing  Arborist-Central  NJ.  Sales 
and  service  to  residential  and  corporate. 
Must  be  fully  experienced  and  knowledge- 
able of  the  industry.  Competitive  package, 
benefits  and  growth  opportunity.  Send  re- 
sume: Box  JN-  TCI.  PO  Box  1094. 
Amherst.  NH  03031. 


.HYPRO  • KURIYAMA  • FLOJET  • FMC  • HOSE  • TUFLEX. 


WESTHEFFER  COMPANY,  INC.| 

P.O.  Box  363  • Lawrence,  Kansas  66044 

NEED  A SPRAYER? 

We  Got  It!  Over  100  models  to  choose  from. 
Custom  built  to  meet  your  needs. 


YOUR  PARTS  WAREHOUSE 

Over  2 Million  Dollars  of  Parts  Inventory  on  Hand! 

im  To  Order  Call  Toll  FREE:  (USA,  Canada,  Mexico)  wr 
3 1-800-362-3110' • FAX  1-800-843-3281  E 

j Web  Site:  wwAv.westheffer.com  E-Mail:  westheffer@idir.net  yp 
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The  F.  A.  Bartlett  Tree  Expert  Company 

seeks  career-minded  individuals  to  join  the  in- 
ternational leader  in  scientific  tree  care.  We  are 
currently  interviewing  for  sales  representative 
positions  m Pittsburgh.  Philadelphia,  Greens- 
boro. North  Carolina,  and  other  locations  in  the 
Carolinas  and  Pennsylvania. 

We  offer: 

• On-going  training  by  scientists  from  the 
Bartlett  Tree  Research  Laboratories 

* Superior  compensation  package  includ- 
ing: Medical  Benefits,  Dental  Plan,  401K, 
Company  Car  and  much  more  ... 

If  you  have  a willingness  to  succeed,  tree 
care  experience  and  an  aptitude  for  sales  com- 
bined with  a degree  in  arboriculture,  ornamental 
horticulture,  urban  forestry  or  a related  field, 
please  send  or  fax  a detailed  resume  and  cover 


Alan  H.  Jones 
1185  Five  Springs  Road 
Charlottesville,  VA  22902 
Phone:  (804)  971-8086 
Fax:  (804)  971-1331 


BARTLETT  TREE  EXPERTS 
Scientific  Tree  Care  Since  1907 
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Forestry 
Equipment 
of  Shelby,  Inc. 


COME  TO  THE  SOURCE  OF  THE 
LARGEST  INVENTORY  FOR  FORESTRY 
EQUIPMENT  - SHELBY,  NORTH 
CAROLINA.  CALL  US  FIRST  FOR 
COMPETITIVE  PRICING! 


60  ft.  W.H.  55ft.  Aerial  Lift  of  CT 


1993  Ford  F700,  6.6  Diesel 
6 spd  Trans,  35,000  Miles 


55  ft.  W.H.  50ft  Aerial  Lift  of  CT, 
1993  Ford  F700.  6.6  Diesel 
5 spd  Trans,  54,000  miles 


55  ft.  W.H.  50ft.  LR  Asplundh 
1991  GMC  Topkick,  366  Fuel  Injected, 
5 spd  Trans,  43,400  Miles 


55  ft.  W.H.  50ft.  LR  Asplundh 
1984  - 1990  in  stock,  GMC  & Ford  with 
Pony  Engine,  MANY  TO  CHOOSE  FROM 


Ask  about  our  many  financing  plans 


Need  Forestry 

Equipment 

Call  Shelby 
704-487-7245 


Evenings/Weekends:  704-481-3194 
PO  Box  1447  • 2510  Taylor  Road 
Shelby.  NC  28151  • Fax:  704-482-4685 
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PHC  Supervisor 

Opportunity  with  small,  growing  company  in 
Denver,  Colorado.  Must  be  licensed  and  ex- 
perienced. Certified  Arborist  preferred.  Must 
have  good  driving  record  and  be  drug  free. 
303-797-6143. 


Foreman.  Well-established  residential  and 
commercial  company  in  Houston  is  looking 
for  experienced  foreman.  Arborist  certifica- 
tion and  good  driving  record  a plus.  We  are 
a drug-free  company  and  offer  excellent 
wages.  Job  stability.  Send  resume  to  P.O. 
Box  38038.  Houston,  Texas  77238. 


The 

WOOD-PAKer 
Turns  Your 
Wastewood 
Firewood  Into 
Profits 


SELL  YOUR  WOOD 
AT  S300/CORD 
OR  MORE! 


Double  or  triple  your  profits  by  shrink 
wrapping  wastewood  - firewood  with 
WOOD-PAKer!  Attractive  various  size 
packages  can  be  obtained  with  our 
high  production,  easily  operated  and 
affordable  machines.  Eight  machines 
available.  The  ideal  equipment  for  pro- 
ducing square  bundles  - palletizable 
for  ease  in  storage  and  transporting. 
Inquire  for  free  details.  Video  and 
package  samples  at  nominal  fee. 

NEW:  Inquire  for  details  on 
economy  starter  package 


B & B Manufacturing 

West  River  Road,  R.D.  3,  Box  495 
Olean,  NY  14760 

Toll  Free  1-800-654-5320 
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Kramer  Tree  Specialists,  Inc. 

One  of  Chicagoland's  largest  and  fastest 
growing  tree  care  companies  located  in  the 
western  suburbs  is  looking  for  a Tub  Grinder 
Operator.  Machine  operating  and  mechani- 
cal experience  is  required.  Responsibilities 
include  in-house  and  contract  tub  grinding; 
care  and  maintenance  of  machine.  Some 
tree  care  work  will  be  required  when  not 
grinding.  We  are  an  equal  opportunity  em- 
ployer offering  paid  health  insurance,  paid 
vacations/holidays,  and  company-funded 
profit  sharing.  Interested  candidates  should 
either  send  resume  or  call  to  schedule  an 
appointment.  Kramer  Tree  Specialists,  Inc., 
701  Church  Street,  West  Chicago,  IL  601 85. 
Phone:  630-293-5444;  Fax:  630-293-7667. 


JASSO  TREE  SERVICE,  INC.  - A long- 
standing tree  company  serving  the  Tri-county 
(Michigan)  area  since  1 928.  A drug-free  en- 
vironment, dedicated  to  continued  education. 
We  are  looking  for  a pesticide  applicator/ 
spray  department  manager.  We  are  a full- 
service  tree  company  and  need  someone 
with  a strong  will  to  succeed.  Degree  helpful 
but  not  necessary.  Good  driving  record  and 
CDL  a must.  We  have  excellent  benefits,  paid 
holidays,  vacations  retirement  and  health  in- 
surance. Wages  are  open  for  discussion. 
Please  call  248-391-0030  for  appointment. 


Are  You  A Natural? 

Then  consider  joining 
our  winning  team! 

We  have  positions  available  for: 

Branch  Managers 
Operations  Managers 
Sales  Representatives 
i Plant  Health  Care  Specialists 
General  Tree  Care  Specialists 
7 Lawn  Care  Managers/Specialists 

We  have  branch  offices  located  in 

NY  (Westchester  County  & Long  Island) 
MA  (Cape  Cod  & Suffolk  County) 

N J (North,  Central  & South) 
CT  (Fairfield  County) 

with  expansion  plans  throughout 
the  northeast  & beyond! 
We  offer  excellent  salary 
compensation  and 
benefits  package. 
Please  send/fax  resume  to: 

SavATree 
Attn:  Human  Resources 
205  Adams  Street 
Bedford  Hills,  NY  10507 
T?  FAX  (914)  666-5843 
* Phone  1-800-666-4873 
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Arborist/Sales 

Established  tree  and  turf  care  company  look- 
ing for  quality-oriented  individual  to  work  in 
a drug-tree  environment.  Applicant  must  be 
ISA  certified  arborist  with  three  years  sales 
experience  and  be  familiar  with  all  aspects 
of  tree  care.  We  are  the  only  arboricultural 
company  within  a hundred  mile  radius,  lo- 
cated in  one  of  the  fastest  growing  counties 
in  the  country.  There  is  and  will  continue  to 
be  plenty  of  room  for  growth.  If  you  are  a goal- 
oriented,  career-minded  person  with  a "can 
do"  attitude  and  necessary  skills,  we  are  look- 
ing forward  to  hearing  from  you.  Please  mail 
or  fax  your  resume  to:  Empire  T ree  and  T urt 
2704  Gordon  Highway,  Augusta,  GA  30909. 
Phone:  706-854-0926;  Fax:  706-651-1648. 


Operations  Managers.  A quality  utility  tree 
trimming  company  is  looking  for  self-motivat- 
ing operations  managers  throughout  the  US. 
Strong  leadership  skills  a must.  Ability  to  work 
as  a team.  Good  driving  record  is  required. 
Vacation,  401  (k),  dental  and  health  insur- 
ance, Salary  commensurate  with 
experience.  Send  resume  to  P,0.  Box 
38038;  Houston,  Texas  77238. 


FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential  and  always  free,  1 740 
Lake  Markham  Rd,,  Sanford  FL  32771. 
Phone  (407)  320-81 77.  Fax  (407)  320-8083. 


Established  Tree  Care  Co.,  Seattle,  WA, 
seeks  experienced  Arborist/Climber  for 
fine  pruning  and  removals.  Excellent  pay 
and  benefits.  Sponsors  Arbor  workshops 
and  certification.  Call  206-523-6166:  Fax: 
206-522-7262. 


Experienced,  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree 
& landscape  company.  Arborist  certifica- 
tion, CDL  and  pesticide  license  preferred 
but  not  required.  Company-sponsored 
training  and  education  programs,  health  in- 
surance and  paid  holiday/vacation  days 
available  to  career-minded,  quality-ori- 
ented workers.  Relocation  assistance 
available.  Fax  your  resume  to  617-630- 
5273  or  call  Mon-Fri  7a.m. -4  p.m. 
617-965-8820  for  an  application. 


Experienced  Tree  Care  Speciafists-Chi- 

cago  North  Shore,  Full  service  tree  care  and 
landscape  firm  serving  exclusive,  residential 
clients  has  various  positions  in  management 
& production,  Superior  compensation  & ben- 
efits package.  Contact  Robert  Kinnucan  at: 
28877  Nagel  Court,  Lake  Bluff,  IL  60044.  Tel: 
(847)234-5327;  Fax:  (847)234-3260. 


Salesman/Foreman  for  fertilizer  and  spray 
accounts.  Small  company,  large  customer 
base— 3,000  to  4,000  to  be  marketed.  For 
more  information,  contact  Holbrook  Tree 
Service,  252  Union  Street,  Yarmouthport, 
MA  02675.  Phone:  508-362-8058. 


Plant  Health  Care.  Climbing  Arborist* 
Sales.  Boston  area  company  of  profes- 
sional arborists  has  leadership  and  crew 
positions  avail,  for  outstanding  indiv(s)  w/ 
min.  2 yrs.  exp.  Candidates  must  be  com- 
mitted to  highest  industry  stds*  of  safety, 
workmanship  & cust  service,  Exc.  wage 
& benefit  package,  including  pension 
401  (k),  medical  & more.  Send  resume  to: 
Lueders,  PO  Box  279,  Needham,  MA 
02192  or  call  508^359-9905. 


COLORADO.  Full-service  landscape  and 
tree  maintenance  company  in  business 
since  1959  has  a management  position  for 
our  Arbor  and  Plant  Health  Care  depart- 
ments. Must  have  2-  or  4-year  related 
degree,  3-5  years  of  work  experience, 
good  communications  skills  and  ability  to 
manage  and  motivate  people.  Excellent 
compensation  and  benefits  for  this  year- 
round  position.  Contact  Lee  at  RB 
Landscape  and  Tree  Service  Co„  1970  S. 
Valentia  St.,  Denver,  CO  80231;  Phone: 
303-745-8286;  Fax:  303-745-8180. 


Tree  Climbing  School 

Hilton  Head.  South  Carolina 


ft  Develop  safer, more  efficient 
climbing 

* Learn  the  newest  techniques 
■ft  Experienced,  trusted 
instructors  •• 

Robert  Phillips  & 

Hark  Chisholm 
☆ Proven  results 

Technical  Climbing  201 


Choice  of  Dates: 
March  5-6  or  9-10, 1998 

Limited  Reservations 
® 803-681-8733  « 

Host;  Gary  R.  Mullane* 

MAA  Past  President 

Low  Country  Tree  Care.  Inc. 

PO  Box  22828 

Hilton  Head  I si  and, SC  29928 
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Almstead,  Inc.  - Our  continuous  expansion 
leads  us  in  the  pursuit  of  career-oriented  pro- 
fessionals  in  the  tree  care  industry. 
Supported  by  a 32-year  reputation  for  total 
quality,  we  truly  stimulate  growth  potential  in 
a team  atmosphere.  The  following  positions 
in  utility  and  residential  arboriculture  are 
available  in  the  Northeast  Alt  positions  offer 
an  excellent  compensation  package.  Sales 
Representative  - Tree  Care  Foreman  ■ PHC 
Technician  * Utility  Supervisor,  Forward  re- 
sume to  Human  Resources.  58  Beechwood 
Ave,  New  Rochelle.  NY  10801 . or  fax  to  91 4- 
576-5448. 


mo  37a-io*6j 

/•w+Sim  ill-cow; 
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Manager  - Plant  Health  Care,  Supervise 
spraying  and  fertilization  for  a long  estab- 
lished, well-regarded  tree  company  in  the 
beautiful  suburbs  of  Phila.  Excellent  benefits 
and  salary.  Send  resume  to;  John  B.  Ward 
& Co.,  Inc.,  153  Pennsylvania  Ave.,  Wayne, 
PA  19087, 

Experienced  foreman/cl  imber  needed  for 

growing  northern  Virginia  tree  service.  Great 
pay  and  benefits  for  qualified  people.  Call 
VTM  Arborists  at  703-818-9484  or  fax  re- 
sume to  703-818-3110, 


^ Financing  ^ 
For  New  And 
Used  Trucks 
And  Equipment 


C.4.G.  GIVES  YOU  THE 
FINANCING  POWER! 

For  Financing  or  Leasing, 
CA.G.  Corporation  Understands 
Your  Business  and  its  Challenges. 

Start  Up  Companies  or 
Less  Than  3 Years  In  Business. 

Past  Credit  Problem? 

No  Problem! 

Call  Now  For  A FREE 
No  Obligation  Application! 

1-800-932-CASH 

Ask  for  Tony  Costalas 


corporation 


C.A.C.  Corporation 

100  Dickinson  Dr.,  Suite  114 
Chadds  Ford,  PA  19317 
(610)  558-3800  * Fax  (6101  558-1949 
www.cagcorp.com 
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Tree  Climber  I/ll 

The  Maryland-National  Capital  Park  and 
Planning  Commission,  Montgomery 
County  Department  of  Park  and  Planning  is 
seeking  experienced  T ree  Climbers  in  Chevy 
Chase  and  Shady  Grove,  MD.  To  be  con- 
sidered for  the  Tree  Climber  I,  you  must 
possess  a HS  Diploma  or  GED.  and  three 
years  of  tree  maintenance  experience  that 
included  two  years  of  experience  as  a tree 
climber;  or  an  equivalent  combination  of 
three  years  of  education  and  experience. 
The  successful  candidate  must  obtain  a valid 
Class  A Commercial  Drivers  License  within 
six  months  of  employment.  To  be  considered 
for  the  Tree  Climber  llt  you  must  possess  a 
HS  Diploma  or  GED , and  four  years  of  tree 
maintenance  experience  that  included  three 
years  of  experience  as  a tree  climber  using 
an  aerial  lift  and  with  the  ability  to  plan  tree 
maintenance  work;  or  an  equivalent  combi- 
nation of  four  years  of  education  and 
experience.  The  successful  candidate  MUST 
possess  Class  B CDL  at  time  of  employment 
We  offer  an  excellent  benefits  package  and 
a salary  range  of  $21 ,819  - $27,683  for  the 
T ree  Climber  I and  $23, 124  - $29,328  for  the 
Tree  Climber  II.  THESE  POSITIONS  ARE 
OPEN  UNTIL  FILLED.  Send  resume  with 
SSN  and  copy  of  your  driving  record  (for 
Tree  Climber  II)  specifying  the  position 
number  to:  Maryland-National  Capital  Park 
and  Planning  Commission,  ATTN;  Re- 
cruiter/Tree Climber  l/#1 3529,  ATTN: 
Recruiter/Tree  Climber  ll/#12544,  6611 
Kenilworth  Avenue,  Suite  103,  Riverdale, 
MD  20737.  EEO/AA  M/F/D 


Opportunity  knocks  for  the  right  person! 

We  are  looking  for  a salesperson  to  sell  ar- 
borist equipment  in  the  Long  island,  N.Y., 
Metro  area.  Experience  with  tree  spraying 
materials,  fertilizers,  equipment  as  well  as 
ropes,  saddles  and  rigging  gear  preferred. 
Excellent  salary  with  paid  medical  benefits. 
For  more  information  call  ESSCO  Distribu- 
tors, Inc.  1-800-842-1104  or  516-665-1370. 


Come  grow  with  us.  We  are  a full  service 
tree  care  company  that  is  willing  to  train 
individuals  in  general  tree  care.  We  have 
openings  for  general  tree  care,  climbing, 
PHC,  and  sales  positions  throughout  the 
metro  areas  of  Chicago,  Connecticut,  New 
York,  New  Jersey,  Virginia,  Maryland,  and 
Washington,  D.C.  We  offer  training  and  ad- 
vancement potential  for  individuals  that  are 
willing  to  put  forth  extra  effort  to  help  them- 
selves and  the  company  succeed.  Our 
company  offers  excellent  benefits  and 
competitive  wages.  Please  call  or  send 
your  resume  to:  Beverly  Strom,  The  Care 
of  Trees,  2371  S.  Foster  Avenue,  Wheel- 
ing, IL  60090.  Phone:  (847)394-1596.  EOE 


POSITION  WANTED 

Certified  arborist,  established  and  expe- 
rienced, desires  long-term  salaried 
position  in  sales,  management,  production 
or  combination.  Prefers  Mid-Atlantic  area; 
will  consider  relocation.  Information;  (301) 
961-4608. 


StlcH  With 
The  Best  m> 

Jameson  fiberglass  prune r poles  are  more 
versatile  and  durable,  safer,  lighter,  and  more 
cost  efficient  to  use  than  other  brands. 

Choose  from  a full  line  of  interchangeable  pruning 
and  sawing  heads,  each  featuring  our  unique 
adapter  system  which  enables  all  accessories  to 
easily  lock  into  any  pole. 

Available  in  foam  core  and  hollow  varieties,  in 
sectional  and  fixed  lengths,  all  Jameson  primer 
poles  meet  0SHA  regulations. 

Call  Jameson  today  at  1 (800) 346- 1956 
to  get  the  tree  top  of  the  line. 

JAMESON 

V CORPORATION  * SINCE  1956 

P.O.Box 240277,  Charlotte,  NC 28224  AWSPiSS 


Please  circle  34  on  Reader  Service  Card 


58 


TREE  CARE  INDUSTRY  - FEBRUARY  1998 


FOR  SALE 


1988  F600  Chip  truck  with  14‘  Schodorf 
body.  Original  owner,  5/2  speed  transmis- 
sion, clean,  great  condition,  70,000  miles, 
two  roof  ladder  racks  and  abundance  of  stor- 
age space.  1992  Morbark  290  12"  Disc 
Chipper.  Original  owner,  excellent  condition, 
420  hours,  76HP  diesel  engine,  painted  in 
1996,  $25,900.  Lots  of  climbing  and  miscel- 
laneous tree  equipment,  also  chain  saws, 
generator,  compressor,  spray  rig,  etc.,  for 
sale.  Reasonable  as  package.  Call  (301) 
593-7028. 


Before  you  buy  any  firewood  equipment. 

call  the  people  with  real  experience-in  the 
woods  and  in  the  shop.  Valley  Processors, 
Inc.  (413)  253-4867  days,  (413)  253-2091 
evenings.  Ask  for  Jeff. 


Can  your  stump  cutter  operate  for  $3  an 
hour  and  go  anywhere?  Ours  can.  The 
Alpine  Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shal- 
low trenches  and  maneuver  over  soft 
ground  without  making  tire  tracks.  Call  or 
write:  Alpine  Machine,  7910  Thornbury  St. 
S.W.,  Olympia,  WA  98512-2368.  (360) 
357-5116. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at  warehouse 
prices.  Call  for  current  price  list.  Free  ship- 
ping. Visa,  MC,  AX.  Small  Ad  - Big  Savings 
1-800-873-3203. 


1995  45  inch  Big  John.  Essentially  new 
mounted  on  1995  Chevrolet  4X4  Silverado 
(8400  miles).  Make  offer,  406-587-5819. 


Brush  chippers.  Always  several  good,  clean 
used  units  in  stock  - Brush  Bandit,  Morbark, 
Wood/Chuck  - disc  or  drum  style.  New  Brush 
Bandits  in  stock  - all  models.  Call  for  current 
availability  and  prices.  Hawkensen  Equip- 
ment Co.,  Inc.,  Plymouth,  NH.  Phone: 
800-299-8970. 


Take  the  risk  out  of  used  equipment  pur- 
chases with  our  MONEY  BACK 
SATISFACTION  GUARANTEE!  Excellent 
selection  of  6-inch  to  17-inch  capacity  hy- 
draulic feed  drum  & disc  chippers,  rotary 
drum  chippers  and  all  sizes  of  stump  grind- 
ers! Nearly  every  make  and  model  available 
with  competitive  financing  to  qualified  appli- 
cants. Alexander  Equipment  Co.,  1054  N. 
DuPage  Ave.,  Lombard,  IL  60148.  Call  us  at 
630-268-0100  or  visit  our  web  site  at 
www.alexequip.com  to  view  our  complete 
inventory  list. 


Tree  spade  Big  John  90AA  1988  on 
1979  Chevy  Brig.  Truck  has  some  rust. 
Truck  $5,000.00,  tree  spade  # 078AA, 
runs  great,  mechanically  sound,  $25,000. 
Both  $30,000.  Tel:  561-965-2198. Fax: 
561-965-9777. 


Bucket  trucks,  chip  trucks,  trailer  chippers. 
cranes,  skidders,  track  machines  and  cus- 
tom-built units  to  meet  your  individual  needs. 
For  sale  or  rent.  M.I.R.K.,  Inc.  Phone  330- 
669-2000. 


1997  Morbark  Model  13  chipper  w/  Cat 

diesel  ( 1 09  hrs)  - $1 8950. 1 996  Rayco  Su- 
per Junior  1625  (87  hrs)  with  trailer  - 
$5500.  1997  Timberwolf  TW-6  splitter  (20 
hrs)  - $5500.  Silvey  chaingrinders,  Stihl 
saws  020T’s  through  088’s.  Extensive  rig- 
ging equip.,  etc.  Tree  Service  (Jim) 
541-389-9073. 


1995  Brush  Bandit  250.  116  hp,  lift  cylin- 
der, auto  feed,  1 500  hrs. , excellent  condition, 
$13750.  Call  203-426-3400. 


Hi 

'll 

3 

/ 


INDUSTRIES . INC. 


L::,: 

L 


The 


INDUSTRIES.  INC. 


Model  MP-14  (multi-purpose.  14  ft.  long) 


Forestry  Package 

“THE  BODY  BUILDERS” 


FEATURES: 

• Removable  top  with  external  latches 
. Chipper  air  exhaust  vents 

. “L"  cross  box  assembly 

• Top  ladder  rack  with  access  steps 

. Pintle  hitch  with  trailer  light  connector 
. Southco's  years  of  experience 

OTHER  SOUTHCO  PRODUCTS: 

. National  knuckle  cranes 
. Brade  winches 
. Prentice  loaders 

• Ford,  GMC,  International  chassis  cabs 

. Omaha  standard  platform  & service  bodies 


£ZZlH33  1 -800-331-7655 

INDUSTRIES.  INC. 

1840  E.  Dixon  Blvd.  Shelby,  NC  28150.  TEL  704-482-1477,  FAX  704-482-2015 
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USED  EQUIPMENT  FOR  SALE 

(1 ) Model  65  * Wisconsin  30  hp,  auto  feed 
speed;  (1 ) Model  100  - Ford  6 cylinder;  (1) 
1996  Model  200+  - 4,3  GMC  120  hp,  auto 
feed,  hydraulic  lift  cylinder  & winch;  (1) 
1994  Model  250  - Cummins  116  hp,  hy- 
draulic swivel  discharge,  1 extra  set  of 
knives;  (1)  1995  Model  250-  Cummins  116 
hp,  hydraulic  lift  cylinder  & jack  stand;  (1) 
Model  280  - Cummins  200  hp  hydraulic  lift 
cylinder,  winch,  swivel  discharge;  (1) 
Model  280  - Cummins  4BTA  3.9  hydraulic 
lift  cylinder  & swivel  discharge,  auto  feed 
speed;  (1)  Mode]  280  - Cummins  4BTA, 
1 16  hp,  auto  feed  speed,  hydraulic  swivel 
discharge,  much  more;  (1)  1991  Model 
1250  -Cummins  200  hp.  hydraulic  lift  cyl- 
inder, auto  feed  speed  Gvnr,;  (1)  1992 
Model  1254  - Cummins,  hydraulic  lift  cyl- 
inder, electric  brakes;  (1)  1994  Model  1254 
* Cummins  200  hp  hydraulic  lift  cylinder 
lockable  instrument  panel;  (1)  1994  Model 
1254  - Cummins  200  hp,  hydraulic  swivel 
discharge,  rear  jack  stand,  more;  (3)  1996 
Model  1290  Drum  Bandit  - Ford  423,  65 
hp,  torflex  axleT  radiator  debris  screen;  (1) 
Model  1690  Drum  - 6 cylinder  Ford  gas; 
(1)  1990  Model  1400  - Cummins  200  hp, 
knife  clamping  system,  hydraulic  front  sta- 
bilizer; (1)  Model  1400  - Cummins  200  hpT 
hydraulic  tongue  jack,  hydraulic  winch;  (1 ) 
Model  1900  - Cat  400  hp  diesel,  joystick 
controls,  Rotobec  360  degree  rotation 
grapple;  (1)  1985  Morbark  Eeger  Beever- 
Wisconsin  Gas  65  hp,  curb  feed;  (1) 
Morbark  1987  - 4.23  Ford  gas;  (1)  1987 
Morbark  Super  Beever  Model  1 6 - Cat  250 
hp;  (1)  1994  Morbark  - Kohler  25  hp  gas, 
400  hours;  (1)  Morbark  EZ  Beever  Model 
7;  (1)  1996  Morbark  Model  10-Perkins  50 
hp;  (1)  1969  Asplundh  - Ford  4 cylinder; 
(1)  1974  Asplundh-12  inch  drum  - Ford  4 
cylinder;  (1)  1979  Wayne  16  inch  - Chrysler 
8 cylinder;  (1)  Rayco  Super  Jr,  stump 
grinder;  (2)  Wayne  drums;  (25)  Mitts  & 
Merrill's  - 6 cylinder  gas;  (4)  Whisper  - 6 
cylinder  Ford;  (1)  1981  Chipmore  Drum;  (2) 
1 982  Chipmore  Drum;  ( 1 ) Rayco  Jr,  Stump 
grinder;  (1)  1994  Carlton;  (1)  1976 
Chipmore.  For  further  information,  please 
contact  Bandit  Industries,  Inc*,  6750 
Mill  brook  Road,  Remus,  Michigan  49340. 
Phone:  800-952-0178;  Fax:  517-561-2273, 


Equipment  Sale 

1 985  LR50  Asplundh  Bucket  Truck,  $28,500, 
1985  LR45  Asplundh  Bucket  Truck,  $19,500. 
1982  LR45  Asplundh  Bucket  Truck,  $16,500. 
Mounted  on  GMC-6000  Series  Trucks,  5 
speeds,  366  gas  engines,  with  1 0-yard  dump 
bodies  and  tool  boxes,  1994  Morbark  M-17 
Chipper  - $15,500;  1989  Morbark  12  inch 
capacity  - $8,500:  1993  Rayco  1635  Stump 
Grinder  - $7,500.  Phone  N.L,  Services,  Inc. 
at  717-384-4786, 
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Upgrading  Equipment/For  Sale 

1983  Inti.  Diesel  w/60ft,  Asplundh  rear 
mount,  $22,500.  1988  Asplundh  LR-50, 
$27,500:  1989  Versalift,  $27,500;  1987 
Altec  A A- 600,  $23,400  (rear  mount).  Six 
Asplundh  chip  trucks,  (1986  to  1990). 
Prices  start  at  $4,900.  1 986  GMC  w/53  foot 
Rearmount  Hi-Ranger,  $15,900.  Cal! 
Foshee  Tree  Surgery,  Knoxville,  TN  at 
423-986-9561. 


Aerial  bucket  trucks  Hi-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95'. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters, Parts  for  aerial  buckets.  Allied  Utility 
Equipment.  Inc.,  W.  204  North  11509 
Goldendale  Road,  Germantown,  W!  53022, 
Phone:  414-255-6161. 


FMC  Rotomist  100K  - 300  gal.  tank,  20 
G.P.M.  pump.  Excellent  condition.  Only  250 
hours  - $12,500,  FMC-660D/60  G.P.M.  - 
1000  gal,  tank,  37  hp  Wisconsin.  Very  low 
hours,  great  shape  - $12,000.  Call  O'Neill's 
Tree  Care,  Darien,  CT,,  203-655-7865. 


CHLOROSIS  TREE  MEDICINE,  GUAR- 
ANTEED, Oaks  and  most  deciduous  trees, 
1 0 minute  application.  Full  color  change  in 
1 9 days.  $29/qt.  postpaid,  T reats  1 6 trees. 
Pin  Oak  Specialist,  Omaha,  NE  68112. 
402-455-9384, 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry's  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880,  Phone: 
203-226-4335, 


1995  Bandit  150  disk-style  brush  chipper, 
100  hp  Cummins  turbo  diesel,  12-inch  chip- 
ping capacity,  recently  serviced,  only  950 
hrs,,  two  sets  of  knives.  Ready  to  work, 
$14,000.  Also,  1990  Ford  F600  diesel  chip 
truck,  auto  trans.,  12-foot  Arbortech  body  w/ 
toot  boxes,  $14,000.  Call  Tree  Medics,  Inc., 
504-488-91 15, 


1 988  Vermeer  84-inch  tree  spade  mounted 
on  1 980  Ford  LN9000T  380  hp  with  3406  Cat. 
New  paint,  new  tires,  many  spare  parts.  Digs 
a 90-inch  hole,  ready  to  work.  $46,500.  Call 
610-277-1545* 


Aerial  Equipment  Inc.  Used  Equipment 
and  Arborist  Supply  Specialists  in  the 

Midwest.  Buy  Now  and  Save  - two  1993 
Vermeer  665  Bs  - diesel  powered  - 3 used 
disc  chippers  starting  at  $8,300.  Call  Ron 
or  Joel  for  details:  (847)398-0620.  Wheel- 
ing, IL  60090. 
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The  new  Valley  Top  Roll  (patent  pending) 
feed  system  makes  all  other  processors  ob- 
solete. Faster  and  easier  to  operate.  Valley 
Processors  Inc.,  413-253-4867. 


EQUIPMENTWANTED 


Wanted:  FMC  John  Bean  sprayer.  Com- 
plete unit  or  parts.  Call  610-688-4122  or  fax 
610-995-9355, 


BUSINESSES 
FOR  SALE 


Opportunity  in  Montana:  Tree  Service  for 
sale.  Leave  the  rat  race  behind,  move  to 
Montana.  Work  8-9  months  per  year.  Ski  the 
rest!  Motivated  seller,  for  information  call 
406-449-1026, 


Established  tree  care  business  for  33 

years  on  Maryland's  Eastern  Shore.  Long- 
term contracts  and  good  work  force  in  place. 
Year-round  work  with  good  growth  opportu- 
nity ; Box  PL.  TCI,  PO  Box  1094,  Amherst, 
NH  03031. 


Well-established  upstate  New  York  tree 
service.  Includes  several  trucks,  skyworkers, 
stump  cutter,  chippers,  Prentice  loaders, 
truck  crane.  Owner  retiring.  Call  607-565- 
8314. 


Silver  Spring,  MDf  Tree  and  Landscape 
service  or  equipment  package  for  sale.  15 
years,  successful,  excellent  reputation  and 
clientele.  Ideal  for  expanding  company  or 
newcomers.  Owner  assisted  transition  op- 
tion. Call  (301)  593-7028, 


North  Central  Massachusetts:  33-year-old 
tree  service.  Excellent  customer  base. 
Owner  will  help  in  transition.  Call  978-874- 
2485r  evenings. 


Sunny  Florida,  Marco  Island,  Naples 
area.  Only  preferred  accounts.  This  busi- 
ness has  an  easy  million  dollar  potential 
Owner  willing  to  help  temporarily.  Call 
941-642-4093. 


The  choice  is  yours 

Call  toll  free:  800-733-2622 


Tree  care  company  established  18  years 
in  western  Suffolk  County,  Long  Island, 
NY.  Excellent  clientele  and  reputation  for 
quality  work,  $200,000  annual  sales  - all 
phases  pruning,  removals,  spraying,  fertiliz- 
ing, injections.  Owner  retiring,  call  anytime 
516-261-1660, 
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For  the  finest  brush  cutters, 
point  cut  primers,  pole  primers  and 
replacement  poles,  you  can't  beat 
P-F  technology. 

Pruner  blades  are  made  of  tough 
forged  alloy  tool  steel. 

4 heat-treated  for 
exceptionally  long  life. 
Both  blades  cut  - 
for  easier  operation 
and  to  avoid  unneces- 
sary damage  to  bark 
and  cambium 
while  promoting 
quick  healing. 
Pruner  poles 
have  snug-fitting, 
locking  sleeves 
that  won't  snag 
leaves  or  branches. 
P-F  tools:  a cut 
above  the  rest. 

Get  our  catalog. 

Call  508-835-3766. 


(@-)  PORTER-FERGUSON 

POBox  1 58,  Worcester.  MA  USA  01613 
A division  of  Lowell  Corporation 


A CUT  ABOVE 
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SERVICES 


Increase  your  sales  and  profit  growth, 

gain  better  control  of  your  business,  man- 
age unlimited  customer  transactions,  PHC, 
IPM.  routing  and  inventories,  while  stay- 
ing ahead  of  your  competition  by  using 
ArborWare,  the  business  software  solution 
for  Arborist,  Landscape  and  Lawn  Profes- 
sionals. Call  1 -800-49-ARBOR. 


For  More  Information  call: 

800-587-6656 


IMx 


IvnpieMax 

ImpleMax  Equipment  Co.,  Inc. 
Bozeman,  Montana 


GRAPPLES  FOR 
SKIDSTEERS 


"Now  I have  labor  doing  other 
things  because  cleanup  is  a one 
man  project.  I save  time,  injuries 
and  money.  And  better  yet, 
morale  is  upl" 

Bob  Coleran 

Fam  ily  T ree  Company 

Hanson,  Massacnussets 
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Need  Good  Employees?  Advertise  your 
openings,  using  Ferrell’s  Jobs  in  Horticulture, 
to  connect  cost-effectively  with  more  than 
2,000  readers  and  find  qualified  employees. 
Job  Hunting?  Find  employment  in  the  Green 
Industries  with  the  twice-a-month  newspa- 
per that  lists  more  than  200  positions  and 
internships  available  nationally.  6 Issues 
$24.95.  Call  800-428-2474  today!  Visit  our 
web  site:  www.hortjobs.com. 


ArborGold  Software  manages  your  cus- 
tomers from  the  minute  they  call! 
Organize  all  your  proposals,  work-orders, 
invoices,  and  more!  Generate  printed  pro- 
posals on  site  with  the  Newton  handheld! 
Call  T ree  Management  Systems  at  1 -800- 
933-1955  or  visit  our  web  site  at 
www.turftree.com. 


Classified  ad  rates:  $50  per 
inch  ($45  NAA  members) 
1-inch  minimum.  Payable  in 
advance,  due  the  20th  of  the 
month  two  months  prior  to 
publication.  Send  ad  and  pay- 
ment to:  TCI,  PO  Box  1094, 
Amherst,  NH  03031.  TCI 


Examine  roadside  trees,  trees  in  parks 
and  recreational  areas, 
wooden  poles,  forests,  timber 
structures  such  as  bridges,  framed 
buildings  and  playground  equipment. 

Easily  operated,  light  weight 
and  compact. 

Phone/Fax:  888-514-8851 

http://www.imlusa.com 
E-Mail:  sales@mindspring.com 

IML  Instrument  Mechanic 
Labor,  Inc. 

3015  Canton  Road,  Suite  14 
Marietta,  GA  30066  USA 
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Here's  a comprehensive  program  that 
puls  together  all  the  training  you  need 
to  move  your  career  ahead. 

The  Tree  Care  Specialist  Program  is: 

* Flexible 

* Employer  Guided 

* Self-Paced 


Isn’t  it  time  you  took  hold  of  your 
career  and  your  future?  Call  us  toll 
free  today  for  more  information 
about  Tree  Care  Specialist  or  any  of 
the  training  materials  available  from 
the  National  Arborist  Association. 


Hfe ill 


'j  r't-'J-'J 


The  Tree  Care  Specialist  Program  offers  you: 


• Increased  knowledge  in  the  field  of  tree  care 

• Ways  to  increase  your  productivity 

• Thorough  training  in  safety  techniques 


NATIONAL  ARBORIST 
ASSOCIATION 

RO.  Box  1094.  Amherst.  NH  03031 
Fax:  603-672-2613 
E-Mail:  76142.463@compuserve.com 
Visit  us  on  the  World  Wide  Web  at  http://www.nattarb.com 
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Long  before  Rachel  Carson’s  " Silent  Spring ” 
sounded  the  alarm  to  save  the  environment,  Eliza- 
beth Russell  Dean  virtually  guaranteed  the 
greenscape  of  Ann  Arbor,  Mich,,  a town  of 105,000.  Just 
walk  the  shaded  Main  Street  or  dine  underneath  the 
canopy  on  a hot  summer  evening  and  it’s  easy  to  see 


the  value  of  her  generous  gift  of  trees.  Ann  Arbor,  known 
mostly  for  the  University  of  Michigan's  sports  teams,  is 
a place  where  people  endow  chairs,  art  museums,  and 
even  their  cats.  Dean,  however,  endowed  her  family  for- 
tune “ ...  to  repair,  maintain  and  replace ” city-owned 
maple,  oak,  sycamore  and  other  trees. 


Greening  of  Ann  Arbor 

By  Jon  Hall 


A view  of  the  Main  Street  trees  along  the  Elizabeth  R,  Dean  Promenade. 
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Dean’s  two-page  will,  written  in  1948, 
remained  unaltered  until  she  died  in  April 
1 964 — -although  people  tried  to  get  her  to 
change  it*  Exactly  what  led  this  simple, 
gregarious  woman  to  make  her  remarkable 
gift  remains  unclean  and  her  will  offers  no 
explanation.  City  Forestry  Technician  Paul 
Bairley  explains  that  at  her  death  she 
lacked  heirs;  her  sister  died  in  1948. 

Certainly,  a major  influence  w as  close 
friend  Eli  Gallup,  the  city's  pioneering 
forester  and  parks  director  from  1919  to 
1962.  “My  father  was  very'  good  at  explain- 
ing to  people  that  it  was  nice  to  give  back 
to  the  community/'  says  A1  Gallup,  his  son. 
“She  [Dean)  was  very  concerned.  The 
city's  trees  were  in  real  trouble/* 

Indeed,  they  were.  Dutch  elm  disease 
was  in  full  swing  and  crew's  had  their 
hands  full  taking  down  most  of  the  city's 

12.000  stately  elms.  At  it's  peak  in  1968, 
1,200  diseased  elms  were  removed.  As 
a result  of  that  epidemic,  fallen  or  dis- 
eased timber  look  several  years  off  the 
life  of  the  city's  landfill  because  of  space 
used  to  bury  them. 

The  number  of  trees  shading  city 
streets  now  exceeds  50.000,  up  from 

27.000  at  the  lime  of  Dean's  death  in 
1964.  With  the  fund's  assistance.  Ann 
Arbor  annually  plants  another  500  trees. 
Elsewhere  along  major  thoroughfares 
grow'  larger  trees  planted  by  w hat  is  nowr 
known  as  the  Dean  Fund,  Still  more 
funded  trees  grow*  in  city  parks.  The  fund 
also  helps  gird  against  the  ravages  of 
urban  life,  underwriting  tree  services  like 
deep-root  fertilizing,  bracing  and  pre- 
ventive maintenance. 

As  one  of  its  first  projects,  the  Eliza- 
beth Russell  Dean  Promenade  removed 
parking  meters  along  Main  Street  and 
added  huge,  gray,  concrete  planters  into 
w hich  went  expensive,  six-inch  diameter 
trees.  The  result  is  a linear,  urban  park 
in  the  central  business  district  which,  in 
warmer  weather,  features  a cornucopia 
of  outside  restaurants  and  cafes.  In  win- 
ter, trees  glitter  at  night  with  thousands 
of  holiday  lights  creating  the  illusion  of 
a never-ending  festival.  In  spring  and 
summer,  mounds  of  red,  pink  and  white 
impatiens  and  other  seasonal  flowers, 
planted  by  volunteers,  push  upwards. 

A rich  green  oasis  from  the  air,  Ann 


Arbor  now  features  a center  city  of  taller, 
earthen-colored  brick  buildings  sur- 
rounded by  waving  canopy  of  leaves. 
More  than  50  species  nourish  in  the 
city's  habitat,  each  tracked  by  a comput- 
erized inventory  first  taken  in  1970-71 
and  updated  twice  since  then.  First 
started  by  City  Forester  William 
Lawrence,  the  inventory  keeps  a detailed 
record  on  each  tree.  When  he  first 


counted,  "It  took  lwro  people  a day  to 
count  100  trees.  Now  it  takes  one  per- 
son a day  to  count  300  trees.  It's  been 
refined  over  the  years.”  A current  project 
is  aimed  at  documenting  every  tree  in 
city  parks,  in  addition  to  those  already 
tracked. 

The  National  Arbor  Day  Foundation 
considers  being  a “tree  city”  to  include 
spending  at  least  $1  per  capita  on  trees. 


Call  Tom 
Free  Brochure 
Quote 

52  Years  Building  Quality 
Forestry  Bodies 


ScHODORF 


1-800-288-0992 
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High  Performance  Sump  Cutter 


by  RAYCO® 

4255  Lincoln  Way  East  * Wooster,  Ohio  44691-9954 


In  a Class 
All 

Their  Own! 


Get  Ready-They’re  Alt  Business 


CALL 

1-800-392-2686 
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FINANCING  • LEASING  • RENTALS 
RENTAL/PURCHASE  OPTION 


Rm  Pete  Mainka 

1VM  Enterprises,  Inc . 
633  Cecilia  Drive,  Pewaukee,  Wl  53072 

Phone:  414-691-4306 
Night  Phone:  414-642-4667 

25  years  of  Success 
Specializing  in  Pre-Owned  Equipment 


55  ft.  w.h.  Aerial 
Lift  of  Connecticut, 
1988  GMC  7000, 
38,235  miles.  4x4 
chassis.  Excellent 
condition. 


70  ft.  W H Hi-Ranger 
flatbed,  gas  chassis 
IHC.  Beautiful 
condition. 


1990  Ford  F700. 

1 5.000  miles.  4x4 
big  foot,  flat  bed. 
LR50  Asplundh  55 
ft.  w.h.  Excellent 
condition. 


Chip  boxes.  1 985- 
1989.  diesels,  gas. 
with  man  cab  and 
without.  Nice 
selection. 


Prentice  loaders. 
F90  s.  built  to  your 
needs,  log  bunks  - 
flatbeds  or  high 
side-dumps  or 
specialty  design. 


Chippers.  Brus 
Bandit.  Morbai 
Asplundh. 
Wood/Chuck.  * 
and  diesel. 


Looking  for  a Ibtfbcd?  Wr  hnvr 
2 Aerial  Lifts  of  Connecticut^ 
with  55  ft  wr.h.  Available  fix 
installing  a rear  mount  configu- 
ration. Iloth  towers  have  brand 
new  upper  booms  Tell  us  what 
chassis  you  would  like  to  have 
the  Achai  Lift  installed  on  and 
we  will  custom  build  to  your 
specifications 


55  ft.  Asplundh’s  on 
GMC  Top  Kicks  or 
7000  series.  Ford 
F700’s.  Kubota  pony 
engines,  large 
selection,  under  CDL. 


CALL  US  FOR 
YOUR  BEST  CHOICE 
OF  PRE-OWNED 
EQUIPMENT 


55  ft.  Aerial  Lifts  of 
Connecticut,  diesels. 
1990-1993  GMC  Top 
Kicks  & Ford  chassis. 
6 spd  ir.ms  - 
automatics,  many 
choices. 
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Trees,  young  and  old,  that  have  been  planted  under  the 
auspices  of  the  Dean  Fund  during  its  30  years. 


an  unaffordable  level  for 
most  cities.  Ann  Arbor 
likely  leads  the  country, 
spending  more  than  S10 
per  person  and  more  than 
$1  million  annually. 

At  the  time  of  Dean's 
death,  her  estate  totaled 
$1.94  million.  The  Dean 
Fund  endowment  has 
grown  to  $ 1 .97  million,  in 
addition  to  funding  more 
than  $3  million  in  projects 
during  its  30-plus  year 
history.  Since  then,  the 
city  has  used  the  money  to 
nearly  double  the  number  of  public  street 
trees. 

Once  the  city  received  the  money,  city 
officials  debated  its  use  at  length.  In  fact, 
several  years  after  its  receipt,  a brouhaha 
erupted  when  it  was  publicized  that  por- 
tions of  the  money  were,  in  effect,  used 
to  underwrite  general  city  operations. 
Such  vehement  opposition  arose  that  a 
joint  city-citizen  board  was  created  to 
oversee  expenditures.  To  this  day,  that 


World  Famous 


Kramer  Equipment  Company 

Established  1947 

- I 

When  In  The  Washington 
D C.  Area,  Visit  World  Famous 
Kramer  Equipment 
'Arborist  Supplies  Since  1947' 

1-800-500-7835 

weather  guard 


Special  Truck  Storage  Equipment 

7835  Richmond  Highway 
Alexandria  VA  22306 
(703)  360-4777 
Fax:  (703)360-1065 
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board  approves  all  projects.  The  city 
used  to  hold  a hearing  once  a year  to 
solicit  suggestions  from  citizens  for 
projects,  hut  has  stopped  the  process 
because  too  few-  people  participated. 

“We'll  still  take  projects  from  the  pub- 
lic." notes  Bailey,  "we  just  don't  hold 
that  meeting  any  longer."  Instead,  city 
officials  propose  a list  of  projects  for  the 
hoard  to  consider. 

Despite  the  obvious  benefits,  one  won- 
ders why  Dean  gave  the  gift.  There's  a 
story  about  Eli  Gallup,  told  by  his  son, 
that  perhaps  illustrates  the  atmosphere 
that  shaped  Dean's  final  wish.  In  the 
mid-1930's,  a storm  felled  a huge  elm 
tree  that  stood  in  the  city's  Island  Park, 
a slim  green  area  along  the  Huron  River 
that  flows  through  Ann  Arbor.  Lacking 
money  hut  not  motivation.  Gallup  en- 
listed help  from  the  utility  company,  a 
nearby  railroad,  and  volunteers  to  hoist 
the  tree  upright  for  replanting.  It  was 
another  20  years  before  Dutch  elm  dis- 
ease finally  felled  the  tree  forever. 

“Can  you  imagine  a city  crew  doing 
that  today,"  asks  Gallup?  “It  kind  of 
shows  the  love  he  had  for  trees,"  It  also 
may  be  the  best  indication  of  why  Ann 
Arbor's  trees  became  the  only  timber  in 
America  with  their  own  bank  account. 
Today  there’s  an  Elizabeth  R.  Dean  Me- 
morial Grove  planted  in  a city  park 
named  after  Gallup. 

Jon  Hall  is  a freelance  writer  and 
adjunct  lecturer  at  University  of 
Michigan.  All  photos  courtesy  of  City 
of  Ann  Arbor . jfi 
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Convert. . . 

Big  Logs~Stumps~  Green  Waste 

including  Palm  & Vines 

to  useable,  saleable  products,  cost-effectively  with 


Produce  mulch  in  one  pass 
Uniform  product  of  almost  any  size 
Nothing  processes  green  waste  better 
Easy  to  transport  - no  permits 
The  size  reduction  is  contained  inside 
of  the  cuttermill 

Reduce  logs  30”  in  diameter  and 
larger 

Unique  cutting  system  limits 
fuel  consumption  and  horsepower 
requirements 

Tough  to  hang  up,  tough  to  plug 
Wet  material  - stringy  material  - 
no  problem 


BEFORE  PURCHASING  A WASTE  REDUCTION 
MACHINE,  YOU  MUST  SEE... 

THE  MODEL 
3680  BEAST™ 

BY  SMORACY,  INC 
Call  Bandit  today  for  a free  video  or 
to  arrange  a demonstration 

BANDIT 

INDUSTRIES, 

INCORPORATED 

G750  MILLBROOK  ROAD  * REMUS,  Ml  49340 
PHONE:  (800)  952-0178  OR  (517)  561-2270 
FAX:  (517)  561-2273 
E-Mail:  brushbandrt@warldnet.att.net 
Website:  www.bandrtchippers.CDm 
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By  Amelia  Reinert 

Would  You  Want  a 
Chain  Saw  in  These  Hands? 


The  dilemma  is  all  too  common  in  the  tree  care  indus- 
try: A crew  member  arrives  on  the  job  reeking  of  al- 
cohol for  the  third  time  in  a month;  a foreman  fails  a 
drug  test,  again:  a fight  breaks  out  in  the  crew.  As  it  turns  out, 
the  one  who  took  the  first  swing  w?as  drunk.  Company  owners 
know  that  this  is  not  the  kind  of  behavior  they  want  at  the  job 
site.  It  is  dangerous  and  un profess tonal.  On  the  other  hand,  labor 
is  hard  to  find  in  commercial  tree  care  and  training  is  expen- 
sive. Besides,  the  employee  may  be  having  a bad  lime  at  home 
or  is  maybe  down  on  his  luck.  And  he’s  usually  such  a nice 
guy  ...  it' s really  going  to  hurt  him  if  he  gets  fired.  So  what  do 
you  do? 

There  are  some  differences  between  what  you  can  and  what 
you  must  do,  and  those  rules  vary  drastically  from  state  to  state. 
The  minimum  requirements  for  any  state  are  the  Federal  De- 
partment of  Transportation  rules:  Any  driver  who  is  subject  to 
Commercial  Driver’s  License  rules  must  participate  in  random 
drug  testing.  An  employee  who  fails  a drug  test  must  be  sus- 


Special  Announcement: 

Full  body  harnesses  are  not  required  fall  protection  for 
the  commercial  tree  care  industry  as  of  January  L 1998. 
The  new  OS  HA  requirement  does  not  apply  to  the  tree 
care  industry.  For  more  information,  please  call  Amelia 
Reinert  at  NAA,  800-733-2622. 

(>H 


pended  from  safety-sensitive  duty  and  be  referred  to  a substance 
abuse  professional  (SAP),  who  will  evaluate  the  employee  and 
provide  recommendations  for  treatment,  if  any.  The  employee 
must  comply  with  the  SAP's  recommendations,  which  may 
include  counseling  or  in-patient  treatment. 

The  employee  may  return  to  full  duty  only  wrhen  the  SAP  is 
satisfied  that  the  employee  has  complied  with  treatment  rec- 
ommendations, and  the  employee  has  passed  a return-to-duty 
test  (blood  alcohol  levels  below  Q.02  or  a negative  drug  test 
result).  Once  returned  to  duty,  the  employee  is  subject  to  un- 
announced follow-up  drug  and  alcohol  tests  administered  by 
the  employer.  The  SAP  will  determine  the  number  and  fre- 
quency of  follow-up  tests,  but  there  will  be  no  less  than  six 
tests  in  the  driver’s  first  12  months  back  to  work.  These  follow^ 
up  tests  will  not  go  on  for  more  than  60  months  after  the  em- 
ployee has  returned  to  duty.  The  SAP  may  stop  follow-up 
testing  at  any  time  he  or  she  deems  appropriate  after  the  first 
six  tests.  Employers  holding  CDL’s  who  drive  their  own  ve- 
hicles are  also  subject  to  these  requirements. 

Employees  w?ho  hold  CDL's  are  also  subject  to  Reasonable 
Suspicion  testing.  Employers  must  require  a drug  and  alcohol 
test  when  observations  about  the  employee’s  speech,  behav- 
ior, appearance  and  body  odor  indicate  the  presence  of  drugs 
or  alcohol.  The  determination  to  require  an  employee  to  take 
a test  must  be  made  by  an  appropriate  company  official  trained 
to  identify  symptoms  of  drug  or  alcohol  abuse.  A third  party 
must  administer  the  test.  When  the  employer  suspects  that  an 
employee  is  under  the  influence  of  drugs  or  alcohol,  he  must 
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immediately  suspend  the  employee  from 
safety-sensitive  duty  and  make  certain  a 
test  is  administered  within  two  hours  of  the 
determination  to  require  the  test.  If  not,  the 
employer  must  document  the  reasons  why 
the  test  wasn't  administered  in  that  time 
frame.  If  eight  hours  pass  before  the  test  is 
administered,  the  employer  must  waive  the 
test;  however,  the  employee  may  not  re- 
turn to  safety-sensitive  duty  until  a 
negative  test  result  is  provided  or  24  hours 
have  passed  since  the  initial  observation, 
and  no  further  suspicion  exists.  The 
employer's  authority  to  subject  employees 
to  reasonable  suspicion  testing  is  limited 
to  the  hours  immediately  before,  during, 
or  immediately  after  the  employee's  regu- 
lar work  hours. 

Employers  may  not  take  any  disciplin- 
ary action  against  an  employee  based 
purely  on  the  suspicion  of  the  presence 
of  drugs  or  alcohol;  however,  employ- 
ers are  not  prevented  from  disciplinary 
action  for  circumstances  other  than  drug 
use,  as  long  as  they  are  consistent  with 
the  law  of  the  employer's  place  of  busi- 
ness. In  other  words,  an  employee  who 
consistently  fails  to  wear  a hard-hat  is  not 
protected  from  disciplinary  action  or  ter- 
mination for  that  behavior  just  because 
the  employer  once  thought  the  employee 
showed  up  drunk  for  work. 

When  faced  with  substance  abusing 
employees,  employers  should  ask  them- 
selves the  follow  ing  questions; 


allow  for  special  treatment  of  individual 
employees,  whether  it  is  more  lenient  or 
more  harsh  than  the  treatment  of  others. 

7.  ) Am  I complying  with  Federal  law? 

It  is  imperative  that  employers  check 
state  laws  and  become  familiar  with 
them.  States  always  have  the  prerogative 
to  enforce  legislation  that  is  more  strict 
than  Federal  law. 

Taking  the  time  to  answer  these  ques- 
tions w ill  help  employers  make  reasonable 


and  informed,  though  often  difficult,  de- 
cisions about  drugs,  alcohol  and  employee 
conduct.  Those  informed  decisions  can 
protect  employers  from  fines,  legal  rami- 
fications. and,  probably,  the  guilt 
associated  with  enforcing  the  law-  for  em- 
ployees who  fail  drug  and  alcohol  tests 
show'  up  for  work  under  the  influence. 

Amelia  Re  inert  is  deputy  executive  direc- 
tor of  National  A rborist  Association . TCI 


Lewis  Utility  Truck  Sales,  Inc . 

628  N.  Portland  Street,  Ridgeville,  IN  47380 


1988-91  Ford  & GMC 
Split  Dumps.  $14,500  &.  up 


Four  1984-1986  GMC  & Fords 
50ft.  Teco  Saturn* 


1988-93  FocdGMOSO  ft 
Aerial  Lift  Dump  & Chip 


DRIVEN  TO  BE  THE  BEST! 

Airport  Pickup  • Delivery  Available  • Financing  Available 


Ten  (10) 

Dumps  & Chip  Boxes 
$850.00  ea. 


1 986- 1 990  Fords  A GMC 
Asplundh  dumps.  Gas 
& Diesel  $23,500  & up 


1984  Reach  ALL/Lamplighter 
1982  Telsta  Lamplighter 


8 

0 

0 

8 

5 
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1. )  Can  I articulate  why  I think  this  em- 
ployee is  under  the  influence  of  drugs  or 
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FROM  THE  FIELD 


Removing  a Large  American  Elm 

By  Oscar  P,  Stone 


The  year  was  1948*  The  tree  was  about  125  feet 
high  and  more  than  eight  feet  in  diameter  with 
a spread  of  about  1 00  feet.  Electric  wires  were  on 
the  other  side  of  the  street.  It  stood  at  the  side  of  the  road 
between  two  driveways,  in  front  of  an  undertaker’s,  so 
we  planned  the  job  when  there  was  nothing  going  on  at 
the  business.  A policeman  was  on  hand  to  direct  traffic, 
and  five  men  were  there  to  handle  the  branches  and  wood. 

1 climbed  the  tree  and  cut  off  the  top  branches,  which 
measured  about  20  feet  long.  These  branches  just  had  a 
half-inch  tag  line  to  keep  them  from  falling  on  the  wires 
when  they  reached  the  ground.  After  the  traffic  stopped. 
I cut  off  one  limb.  As  it  started  down,  a car  pulled  out  of 
line  and  came  toward  the  falling  branch.  From  up  in  the 
tree,  it  looked  like  the  car  w?ould  be  hit  by  the  limb,  since 
tag  line  was  not  strong  enough  to  stop  the  branch  from 
reaching  the  ground.  At  the  last  minute,  the  car  stopped 
and  the  branch  hit  the  road  just  in  front.  The  policeman 
was  very  mad  at  the  driver,  the  local  health  officer,  wrho 
thought  he  was  not  required  to  wpait  in  line.  The  police- 
man made  him  wait  for  all  the  other  cars  to  go  (while 
giving  him  a very  hard  time.) 


In  order  to  fell  the  elm,  the  crew  had  to  cut  a notch  on  both  sides. 


A pull  cable  was  attached  to  the  top  branches.  Because 
the  tree  was  cabled  above  where  it  was  topped,  a rope 
was  tied  in  the  middle  to  prevent  it  from  splitting  when 
the  trunk  was  cut 


After  we  had  topped  off  the  tree  at  about  60  feet,  we  dropped 
the  remainder  across  the  front  lawn.  It  landed  on  a pile  of  snow 
at  the  side  of  the  drivew  ay  about  eight  to  ten  feet  deep.  As  the 
snow'  flew  from  the  falling  tree,  I thought  we  would  break  some 
window's.  We  were  lucky  the  snow-  only  hit  the  building,  miss- 
ing the  windows. 

We  had  a Dodge  Powrer  Wagon  with  a w inch  and  one  of  the 
first  power  saws  ever  made.  A Disston  sawr  that  had  been  de- 
veloped for  the  army  during  World  War  II.  it  weighed  135 
pounds.  We  were  using  an  eight-foot  blade  on  the  saw,  but 
had  to  notch  the  trunk  of  the  tree  on  both  sides  to  make  the 
felling  cut.  The  saw'  had  scurf  teeth  that  were  like  crosscut  saw 
teeth.  When  you  sharpened  the  teeth,  you  had  to  have  a wrench 
to  set  them. 

As  you  can  see  from  the  photo,  doing  tree  work  back  then 
required  bull  strength  and  a strong  back. 

Oscar  P.  Stone  is  a horticulture  consultant  in  Marlboro, 
Vermont . TCI 


Do  you  have  a story  for  From  the  Field?  TCI  will  pay 
$100  for  published  articles.  Submissions  become  the 
property  of  TCI  and  are  subject  to  editing  for  gram- 
mar; style  and  length.  Entries  must  include  the  name 
of  a company  and  a contact  person. 
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Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 

Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry's  preferred  choice.  Altec's  new  WhisperDisc  Chipper  is  designed 
with  the  same  commitment  to  excellence  as  our  proven  Whisper  Chipper. 
And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 

Give  us  a call  for  more  information.  1-800-958*2555. 


Dixon  And  Et  Monte,  CA  ‘Millbury,  MA  •Plains,  PA  -St.  Joseph,  MO  -Milton,  ON  -Surrey,  BC  -Winnipeg.  MB 


“My  business  has  a municipal  contract  that  pays  me 
once  a year.  When  I went  to  Aerial  Lift  of 
Connecticut,  they  recommended  financing  from 
Corporate  Capital  Leasing  Group.  I picked  out  a new 
ALC6050  Aerial  Lift  mounted  on  an  International 
4900  DT466E  truck.  Corporate  Capital  helped  me 
set  up  four  annual  payments  that  coincide  with  my 
contract  payments.  All  it  took  was  a few  phone  calls! 

APPLY  TODAY  FOR  YOUR  ARBORCARD  ~ 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment, 
dealer,  and  plan  you  want 


1-800-537-9108 

Fax:  1-800-344-7712 


“What  I like  about  ArborCard"  is' 
that  our  customers  can  walk  in  and 
say,  I have  the  ArborCard™!  They 
just  pick  out  what  they  want  and 
that’s  that.  It  all  happens  very 
quickly.  And  ArborCard’sr"  rates 
are  very  competitive.” 

Bill  Mitchell,  Aerial  Lift  Inc. 

Milford,  Connecticut 


Corporate 
1 Capital 


109  East  Evans  Street,  Box  504,  West  Chester,  Pennsylvania  19381 
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Cummins  Power 
for  the  Tree  Care  industry 


THE  BEST  JUST  GOT  BETTER 
Ask  us  About  Our  "New  4-Cylinder  Power  units" 
for  the  Brush  Chipper  Application 


(248)  478-9700 
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OUTLOOK 

Careers  In  Arboriculture 


Several  weeks  ago,  I was  looking  through  the  NA A archives,  reading  past  articles  and  edito- 
rials from  our  publications,  the  Reporter  and  TCi  magazine.  As  1 paged  through  article  after 
article  and  editorial  after  editorial,  the  thought  occurred  to  me  that  the  problems  the  arborist 
industry  faces  really  haven't  changed  all  that  much  over  the  years.  Sure,  technology  improves, 
training  gels  better,  and  government's  regulatory  reach  stretches  even  further  into  our  busL 
ness,  but  many  of  the  fundamental  issues  facing  us  have  remained  about  the  same. 

One  example:  In  my  research  in  our  library,  I found  many  references  decrying  the  huge 
problem  the  industry  faces  in  finding  qualified  and  motivated  people  interested  in  pursuing 
careers  in  arboriculture.  This  problem  is  the  focus  of  this  month's  cover  story,  but  the  authors 
who  are  addressing  the  issue  in  this  publication  might  just  as  well  have  back-dated  their  ar- 
ticles ten  or  15  years  ago  and  they  would  be  just  as  relevant. 

The  problem  is  probably  even  more  acute  today.  While  the  strong  economy  has  certainly 
been  good  for  the  tree  care  business,  it  has  also  created  millions  of  new  job  openings  that  com- 
pete wdth  employment  opportunities  in  our  industry.  Unfortunately,  this  problem  will  likely 
increase,  for  demographic  projections  show  that  the  number  of  1 8-year-olds  entering  the  work 
force  will  decrease  during  the  next  decade.  And  many  young  adults  today  don't  seem  inter- 
ested in,  or  even  aware  of,  potential  careers  in  arboriculture. 

What  can  be  done  about  this  predicament?  First,  the  industry  needs  to  be  certain  that  its  pay 
scales  and  benefits  packages  are  sufficient  to  measure  up  against  those  offered  by  the  compe- 
tition. We  need  to  address  the  concern  voiced  by  one  company  owner  recently  wrhen  he  stated 
that  "We  can't  always  compete  with  Burger  King/' 

We  also  need  to  do  a much  better  job  of  informing  students  about  the  exciting  career  poten- 
tial w ithin  our  industry.  We  need  to  develop  much  closer  ties  with  the  educational  community, 
whether  it  be  at  the  vocational  school  level,  at  colleges  and  universities,  or  even  in  our  grade 
schools.  As  leaders  in  our  profession,  it  is  incumbent  upon  us  to  generate  interest  in  our  young- 
sters about  the  environment  and  careers  in  fields,  such  as  ours,  w^hich  interact  directly  with 
nature.  Wre  need  to  educate  the  public  and  enhance  public  perceptions  of  our  industry.  There 
needs  to  be  a better  understanding  of  how  important  this  work  is,  and  how  so  many  entrepre- 
neurs and  families  have  made  the  business  of  arboriculture  a successful  business  endeavor. 

This  is  a major  challenge  for  the  NAA  and  the  industry  as  a whole.  It  is  a challenge  we  must 
meet.  The  future  success  and  growth  of  the  profession  depends  on  it. 

Barry  Cullen 
Executive  Director 
National  Arborist  Association 

TCI’s  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on 
regulations,  standards , practices , safety . innovations,  products  and  equipment.  We  strive  to  serve 
as  the  definitive  resource  for  commercial,  residential,  municipal  and  utility  arborists,  as  well  as  for 
others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the  non-profit  Na- 
tion a i Arborist  Association T we  vow  to  sustain  the  same  uncompromising  standards  of  excellence 
as  our  members  in  the  field , who  adhere  to  the  highest  professional  practices  worldwide . 
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simple,  available  and  cost  effective 


Terex  Telelect  Hi-Rangers  are  simple  to  use.  readily  available 
when  you  need  them  and  especially  cost  effective  for  tree 
care  operations. 

Incorporating  input  from  leading  arborists  around  the 
country,  Hi-Ranger  XT-5  Series  aerial  devices  optimize  per- 
formance and  value.  The  XT-52  has  a working  height  of  57  ft., 
the  XT-55,  a working  height  of  60  ft.  Both  provide  42.2  ft.  of 


side  reach  in  the  work  zone.  Impressive  lower  and  upper 
boom  rotation  ranges  add  to  access  capabilities. 

For  more  information  on  Terex  Telelect  Hi-Rangers,  see  your 
Terex  Telelect  distributor  or  call  (605)  882-4000, 

FAX  (605)  882-1842. 

Terex  Telelect  is  ISO  9001  certiHed. 


600  Oakwood  Road  • Watertown.  SD  57201  • (605)  882-4000  • FAX  (605)  882-1842 


TEREX  TELELECT  IS  A UNIT  OF  TEREX  CRANES 
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To  reach  the  top 
in  this  business... 


you  need 
the  right 


tools. 


The  Arborist's  ladder  of 
success  can  have  rotten 
cores,  gnarly  bark,  and 
falling  branches.  And 
it's  climbed  every  day, 
under  every  imaginable 
condition.  That's  why 
New  England  Ropes  is 
committed  to  making  the 
best  Arborist  ropes  and 
accessories  in  the  world. 


Our  Climbing  Ropes, 
Bull  Ropes,  Safety 
Lanyards,  and  Accessory 
Cords  are  preferred 
worldwide  for  their  high- 
quality  construction  and 
durability.  Why?  Because  we  know  that  Arborists  need  strength,  safety,  and  performance 
on  the  job.  Anything  less  is  unacceptable. 


From  our  Braided  Safety  Blue,  an  industry  standard,  to  our  Sta-Set,  every  rope, 
lanyard,  and  accessory  cord  has  met  our  rigid  quality  control  specifications 
and  will  perform  admirably  under  the  pressure  of  any  job. 

So,  before  you  even  think  about  climbing  to  the  top,  make  sure  you 
have  the  right  tools  in  hand;  New  England  Ropes. 

For  the  name  of  the  dealer  nearest  you , please  call  or  write  us: 

^§ji  NEW  ENGLAND  ROPES 

New  England  Ropes  • 848  Airport  Road  • Fall  River,  MA  02720 
Tel:  508.678.8200  Fax:  508.679.2363 
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Bridging  the 
Gap 

By  Robert  Rouse 

W'here  will  your  next  employee  come 
from?  Should  you  rely  on  the  shrinking 
pool  of  immigrant  labor  from  Latin 
America?  Will  there  be  enough  teens  graduating  from 
high  school  in  the  next  decade?  Unfortunately,  both 
these  groups  of  potential  employees  are  expected  to 
decline  in  the  foreseeable  future. 

More  restrictive  immigration  laws  have  limited 
the  number  of  unskilled  laborers  searching  for 
work  in  the  United  States.  Recent  national  news 
stories  on  this  subject  have  underscored  the  prob- 
lem. One  story  featured  a farmer  from  California 
standing  in  a field  of  rotted  cabbage.  He  simply 
couldn  7 find  enough  farm  workers  to  pick  his  crop. 

For  those  who  seek  domestic  unskilled  labor,  the 
outlook  is  equally  gloomy.  The  number  of  high  school 
graduates  entering  the  workforce  is  expected  to  de- 
cline in  the  next  decade.  Many  green  industries  have 
turned  to  today ’s  students  in  the  hope  of  encourag- 
ing young  people  to  pursue  careers  in  their  respective 
fields.  The  tree  care  profession  can  7 afford  to  miss 
the  boat.  We  must  enlighten  students  about  the  re- 
warding opportunities  in  the  field  of  arboriculture. 

Companies  hiring  college  graduates  in  addition 
to  entry-level  workers  have  also  reported  difficulty 
infilling  skilled  positions.  When  asking  college  stu- 
dents how  they  came  to  choose  a career  in 
arboriculture,  the  most  common  response  starts 
with,  "I  never  realized  I could  get  a job  working  with 
trees,  until  ...  ” As  an  industry,  we  have  to  improve 
our  communication  with  today’s  young  people.  They 


need  to  know  exactly  what  career  opportunities  are 
available  in  the  tree  care  industry  rather  stumbling 
into  arboriculture  in  their  second  year  of  college. 


National  Arborist  Association  Student  Membership 

The  NAA  recently  started  a student  membership  outreach  program.  Tom  Golon,  owner  of  Wonderland  Tree  Care,  Inc.  in 
Oyster  Bay,  N.Y.,  and  chairman  of  the  NAA’s  membership  committee,  explains  why  the  new  program  was  started,  “The  main 
reason  is  to  create  more  awareness  of  the  NAA  and  the  opportunities  available  to  students  in  arboriculture." 

This  new  pilot  program  is  available  to  students  in  urban  forestry  and  arboriculture.  Career  advisors  in  these  departments  can 
register  students  for  a free  student  membership.  The  students  will  receive  monthly  copies  of  Tree  Cure  Industry  magazine,  as 
well  as  the  Reporter  and  The  Treeworker  monthly  newsletters.  They  also  receive  a student  membership  card  granting  them  addi- 
tional benefits.  For  more  information  about  student  membership  call  the  NAA  at  800-733-2622. 
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Career  Day  at 
TCI  EXPO  '97 

There  are  many  oppor- 
tunities available  to 
bridge  the  gap  between 
students  and  the  tree  care 
profession.  One  is  Career 
Day  at  TCI  EXPO.  Stu- 
dents in  arboriculture, 
urban  forestry  and  horti- 
culture are  invited  to 
attend  EXPO  and  the  Ca- 
reer Day  events, 
including  the  Career  Day 
Jobs  Fair, 

Howard  L.  Eyre,  assis- 
tant professor  at 
Delaware  Valley  College 
in  Doylestown,  Penn., 
brought  a number  of  his 
students  to  the  most  re* 
cent  show  in  Columbus, 
Ohio,  When  asked  to  de- 
scribe his  students" 
impressions  of  TC! 
EXPO,  How  ard  explains, 
“One  of  them  has  at- 
tended three  EXPOS,  and 
when  he  walks  in,  he  feels 
right  at  home.  He's  start- 
ing to  feel  he  can  be  part 
of  this  industry,  w hich  is 
good.  They  have  always 
been  warmly  received, 
unlike  other  industry 
trade  shows.  Everyone 
wants  to  talk  and  interact 
with  them.  First-time  at- 
tendees walk  around  with 
their  jaws  hanging  open. 


The  Davey  Tree  Expert  Company  had  a lively  and  informative  presentation 
for  students. 


Representatives  from  The  Care  of  Trees  discuss  the  services  they 
offer  to  students  attending  TCI  EXPO, 


because  they  don't  realize  the  extent  of 
the  industry.  It  makes  them  think  about 
their  career  opportunities," 

Besides  an  introduction  to  the  field  for 
newcomers,  Howard  notes  w^ays  his  stu- 
dents benefited  from  visiting  TCI 
EXPO.  "They  interacted  with  suppliers, 
so  they  could  ask  questions  about  how 
various  equipment  is  used.  What  it  does 
for  those  who  haven't  had  experience  is 
to  trigger  an  interest  in  how  they  can  fit 
into  the  industry.  The  demonstrations  are 
really  helpful  because  they  can  watch 
and  then  discuss  them  later  in  the  day, 
in  class,  or  with  others.  They  are  being 
taught  in  ways  that  can't  be  done  in  the 
classroom." 

As  a teacher  who  prepares  students  tor 
careers  in  the  green  industry',  Howard  has 
some  advice  for  tree  care  company  own- 
ers in  search  of  new?  employees.  “Most 
companies  are 
looking  for  gradu- 
ating seniors,  but 
that's  too  late.  The 
industry  needs  to 
look  at  sopho- 
mores and  juniors 
by  creating  intern- 
ships, so  they  can 
“try-on"  the  indus- 
try. There  needs  to 
be  a more  creative 
way  to  get  people 
into  internships, *’ 
Tom  Colon , 
president  of  Won- 
derland Tree 
Service  in  Oyster 


Bay,  N.Y.,  and  member  of  the  National 
Arborist  Association's  board  of  direc- 
tors, started  an  internship  program  at  his 
company  last  year.  If  you  are  consider- 
ing starting  an  internship  at  your 
company,  he  recommends  you  speak 
with  the  student  advisor  first, 

“Learn  what  abilities  the  students 
have,"  Goion  advises.  “Is  it  climbing,  or 
plant  diagnostics?  By  talking  to  the  ad- 
visor you  can  find  out  wrhere  the  school 
is  putting  the  most  effort," 

Goion  cautions  company  owmers  not 
to  regard  interns  as  a quick  fix  to  fill  an 
need  for  skilled  labor.  Realize  that  in- 
terns are  new  to  the  field  and  “might  have 
very  little  experience." 

He  is  quick  to  note,  however,  that  an 
internship  offers  a set  amount  of  time  to 
evaluate  potential  employees.  “After  a 
couple  of  months,  you  can  look  at  them 
and  ask  yourself  if  they  are  going  to  fit 
the  bill  or  not.  We  had  two  interns  last 
summer,  and  they  worked  out  very  well. 
Actually,  one  of  those  interns  is  the 
gentleman  we  just  hired!" 

Amy  Sanders,  student  services  coordi- 
nator at  Clemson  University's  School  of 
Natural  Resources  in  Clemson,  S.C.,  has 
some  additional  advice.  "First  of  all.  recruit 
early  so  they  can  start  making  plans,"  she 
advises.  “If  the  smaller  companies  can't 
afford  housing  for  students,  recruit  early 
enough  to  give  students  an  opportunity  to 
get  a place  to  live  around  the  area  where 
you  are  going  to  offer  the  program.  The 
main  thing  to  stress:  start  early!" 

Sanders  suggests  companies  offer 
some  type  of  temporary  housing. 
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6910  Rt.  309 
Coopersburg,  PA  18036 
(800)  283-4090 
(610)  282-4090 


/ 


* Huge  Selection  of  Low  mileage 
Diesel  Reconditioned  Cab 
Chassis 


* Heavy  Duty  Forestry  Bodies 
Custom  Built  to  YOUR  Specs 

* Delivery  Anywhere  Available 

* No  Junk  - No  Games 

“If  We  Don’t  Have  It, 

We'll  Build  It" 
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“Maybe  someone  in  the  company  has  a 
garage  that's  set  up  for  housing.  Remem- 
ber, students  have  limited  pocketbooks.” 

If  you  want  to  recruit  directly  from  a 
university,  Sanders  recommends  you  es- 
tablish a relationship  with  a person  at  the 


school  that  you  can  call  upon.  Univer- 
sity personnel  “can  help  get  the  word  out 
that  you'll  be  on  campus  or  you  have  a 
job.  You  can  use  someone  to  help  adver- 
tise. That's  the  most  important 
thing — getting  the  word  out,”  she  says. 

Starting  younger 

Vocational  high  schools  are  another 
source  of  potential  employees.  Tradition- 
ally, rural  areas  had  vocational  schools 
that  stressed  agricultural  subjects,  such 
as  animal  husbandry  and  agronomy.  Vo- 
cational trade  schools  closer  to 
metropolitan  areas  generally  offer  pro- 
grams such  as  auto  mechanics,  carpentry 
and  plumbing.  In  recent  years,  many  vo- 
cational schools  have  started  new 
programs  for  the  green  industry.  Many 
now  offer  courses  of  study  in  landscape 
maintenance  and  construction,  nursery 
management  and  floriculture.  Some  rare 
schools  offer  programs  in  arboriculture. 

Melissa  Castonguay  is  an  arboricul- 
ture instructor  at  Bristol  County 
Agricultural  High  School  in  Dighton, 
Mass.  The  arboriculture  program  at  this 
high  school  is  indeed  comprehensive. 
“We  have  an  exploratory  program  in  the 
first  year,"  says  Castonguay.  Freshman 
coming  in  will  go  to  all  the  different 
majors.  In  their  first  year  in  arboricul- 
ture. students  learn  basic  knot  tying  and 


Internships  Work 
for  Everyone 

Internships  can  he  more  than  a 
learning  experience  for  students. 
Tree  care  companies  can  benefit  as 
well.  Companies  get  a unique  oppor- 
tunity to  look  at  a student  and  decide 
if  that  student  is  a good  "fit''  with 
the  business.  The  National  Arborist 
Association  is  currently  compiling  a 
list  of  member  companies  that  pro- 
vide internships.  If  you  are  a 
NA A-member  company,  please  send 
us  information  about  your  intern- 
ship. YVe  will  compile  a list  of 
internships  and  forward  it  to  our 
educational  contacts  to  help  NAA 
member  companies  attract  the  best 
candidates  possible. 
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Splices  you  can  trust. 

At  Yale  Cordage,  we  wouldn't 
settle  for  anything  less  - 
and  neither  should  you. 


Send  for  our  catalog  and  a 
free  6'  sample  of  XTC  today. 


YALE  CORDAGE 

When  there’s  a lot  on  the  line 


For  our  latest  catalog,  write  or  fax  us: 
26  Morin  Street  Biddetbid,  ME  04005 
(207)  282-33%  fex  (207)  282-4620 
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ArborGrip 


Balanced, 
textured 
top  handle 


Thumb  grip 


Throttle  finger 
support 


Built'in 
rope  ring 


*J Air  Injection 


Crown 

Commitment 

15- day  satisfaction 
guarantee 


www.husqvarna.com 


Introducing  the  335XPT  arborist  sow,  built  for  life  in  the  trees.  It’s  light 
and  balanced,  and  features  our  exclusive  ArborGrip'*  a textured  handle 
with  thumb  and  throttle  finger  supports  to  give  you  a stronger  grip  for 
better  control.  Plus,  its  snag-free  shape  and  built-in  rope  ring  make  it 
a cinch  to  haul  up.  Now  nobody  is  more  committed  to  the  arborist 
than  Husqvarna.  We  offer  a full  line  of  specially  designed  safety  gear, 
and  are  proud  to  sponsor  ArborfAaster  training  programs.  To  find 
your  nearest  Husqvarna  Power  Retailer,  just  call  1-800-HUSKY  62.  For 
information  about  ArborMaster,  call  770-934-4745. 


(hi)  Husqvarna 

Over  J08  Years  of  Superior  Value 


Use  of  chain  saws  in  trees  should  only  be  done  by  professionals  with  specific  training 

©1997  Husqvarna 


TCI  *97  EXPO 

Come  see  the  ArborGomes  International  Finals 
at  our  indoor  booth  #100  Saturday  morning 
with  the  final  climbing  events  outdoors  at  3:00pm 
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tree  biology.  They  also  learn  basic  climb- 
ing skills,  such  as  body  thrusting  and  foot 
locking.  We  also  teach  them  how  to  use 
a bucket  truck,  chipper  and  chain  saws, 
"We  go  over  a wide  variety  of  arbori- 
culture practices  to  give  the  students  a 
background  on  what  the  field  entails  and 
what  opportunities  are  available  to  them 
after  graduation,”  she  explains.  “We  fo- 
cus on  career  opportunities  and  what  the 
actual  field  is  about.  By  their  junior  year, 
they  get  into  diagnosing  tree  problems 
and  focusing  on  their  climbing  tech- 
niques, They  learn  transplanting  and 
fertilizing  in  more  depth  and  study  pes- 
ticides. By  their  senior  year,  they  review 
those  past  experiences  and  really  start 


fine  tuning  and  detailing  to  find  out  what 
they  want  to  do  after  graduation/' 

For  tree  care  companies  hoping  to  hire 
high  school  students,  Castonguay  recom- 
mends talking  to  students.  “Tell  them  w hat 
they  would  be  responsible  for  and  what 
they  need  to  be  a successful  arborist.  En- 
courage them  in  the  field.  There  are  a lot 
of  opportunities,  give  them  the  pros  and 
cons  of  the  arboriculture  field.  Granted, 
there  are  a lot  of  rewards*  but  it's  hard 
work,  and  it's  something  that  is  challeng- 
ing, They  need  to  be  aw^are  of  that  and  if 
they  are  awrare*  they  may  be  more  apt  to 
go  into  the  field,” 

Castonguay vs  students  want  to  wrork 
for  companies  that  will  teach  them  dif- 
ferent aspects  of  arboriculture,  rather 
than  companies  looking  for  a semi- 
skilled body.  ‘They  wouldn't  want  to 
work  for  someone  who  isn't  going  to 
teach  them,”  she  adds. 

At  her  high  school,  Castonguay  helps 
prepare  students  for  employment  by  per- 


forming most  tree  care  tasks. "We  do  the 
work  on  the  campus.  We  have  almost 
300  acres  of  land  that  we  maintain.  We 
go  out  and  work,  even  in  inclement 
weather.  We  prepare  them  for  real  work 
situations  by  preparing  to  dress  for  the 
cold  or  rain.” 

About  50  percent  of  her  students  take 
summer  jobs  with  tree  care  companies. 
After  graduation,  half  go  on  to  w?ork  for 
tree  care  companies  or  enroll  in  college 
courses  in  arboriculture. 

Many  of  Castonguay's  students  are 
also  members  of  the  FFA  (formerly 
called  the  Future  Farmer's  of  America, 
which  is  now  usually  known  only  by  the 
three  letter  acronym — FFA).  Student 
members  of  FFA  get  to  participate  in 
local,  state  and  national  competitions 
testing  their  agricultural  knowledge  and 
skills.  And  yes*  there  may  even  be  a 
statewide  competition  for  arboriculture 
in  your  state.  There  is  not  yet  a national 
competition  for  arboriculture. 


Student  Society 
of  Arboriculture 

Although  most  of  the  exhibitors  at  TCI- 
EXPO  Career  Day  were  commercial  tree 
care  companies,  a few  colleges  and  the  Stu- 
dent Society  of  Arboriculture  (SSA)  also 
exhibited. 

'it  was  the  second  time  SSA  had  been  in- 
volved with  TCI  EXPO,  and  the  first  time  we 
had  been  recruiting,”  relates  Tint  Walsh,  presi- 
dent of  SSA.  “We  had  student  and  faculty 
advisors  stopping  by  to  find  out  more  about  us, 
because  that  was  their  first  exposure  to  the 
SSA.  We  also  had  a lot  of  the  companies  that 
were  also  at  Career  Day  asking  us  about  the 
SSA.  EXPO  offered  lots  of  exposure,” 

The  Student  Society  of  Arboriculture  is 
one  of  five  professional  affiliations  of  the  International  So- 
ciety of  Arboriculture.  Membership  in  SSA  costs  $25. 

What  is  Walsh's  advice  for  commercial  tree  care  compa- 
nies looking  to  hire  college  students?  "One  main  w>ay  that 
they  could  contact  students  is  by  attending  our  second  an- 
nual SSA  Conference  and  Jobs  Fair,  held  in  Steven’s  Point, 
Wise.,  from  April  2-5.  Companies  from  around  the  w orld  are 
coming  and  recruiting  students  for  summer  and  full-time 
positions.” 

Plans  are  in  place  to  integrate  hands-on  training  with  increased 
interaction  between  conference  participants  and  presenters.  This 


year's  presenters  feature  a full  day  of 
climbing  techniques,  and  there  will 
be  a concurrent  Job  Fair  for  perma- 
nent and  seasonal  employment.  The 
ArborMaster  Inc.  trainers  have  been 
invited  to  present  ArborMaster 
training,  a program  of  advanced 
climbing  techniques. 

The  second  day  will  feature 
Swedish  tree  biologist.  Claus 
Vollbrecht*  presenting  Prac- 
tical Tree  Biology  (ISA 
Continuing  Education  credits 
available).  The  conference  is 
open  to  any  students  of  urban 
forestry*  arboriculture,  horticul- 
ture* landscape  architecture, 
forestry,  and  other  related  fields. 
Proof  of  enrollment  is  necessary 
to  attend. 

The  conference  is  being  held  on 
the  campus  of  UWSP  and  at  the  Central  Wisconsin  Environ- 
mental Station  (CWES).  CWES  is  a beautiful  area  nestled  among 
the  pines  and  hardwoods  on  the  shores  of  Sunset  Lake,  which 
is  about  12  miles  east  of  the  UW-Stevens  Point  campus.  The 
fee  is  $105.  and  includes  the  conference  sessions,  three  nights 
lodging,  meals,  and  limited  shuttle  service,  if  needed 
The  application  deadline  is  March  1,  1998.  Penalty  for  late 
registration.  Contact  Tim  Walsh  for  further  information  at  715- 
346-421 1;  Fax:  715-346-3624;  E-mail:  twalsh@uwsp.edu. 
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Looking  for  Trained  Tree  Workers? 

Uncle  Sam  can  help 

By  Lynn  Kindsvatter  Richard  E . Abbott 


Future  farmers 

Lisa  Hixson,  stale  FFA  advisor  for 
Massachusetts,  says  students  involved 
with  the  FFA  . . . "usually  participate  in 
activities  that  will  make  them  leaders  in 
the  careers  that  they  have  chosen.  We 
have  arboriculture  here  in  Massachu- 
setts, as  well  as  turf  management  and 
landscaping.  The  mission  of  FFA  today 
is  to  make  a wide  difference  in  the  lives 
of  students  by  developing  their  potential 
for  premiere  leadership,  personal  growth 
and  career  success  through  agricultural 
experience  and  the  FFA,” 

Students  also  compete  at  the  national 
level.  Last  year's  National  FFA  conven- 
tion in  Kansas  City,  Mo.,  attracted  more 
than  40,000  participants.  The  national  con- 
vention also  hosted  a career  fair  in  which 
some  tree  care  companies  exhibited. 

Tree  care  companies  interested  in 
learning  more  about  the  FFA  can  contact 
the  organization  through  its  web  site  at 
www.ffa,org  or  by  phone  at  703-360- 
3600,  The  National  FFA  web  site  has 
close  to  700  links,  providing  access  to 
home  pages  of  local  FFA  chapters.  The 
national  office  will  also  put  you  in  touch 
with  your  local  chapter. 

Reaching  out  and  making  students 
aware  of  the  opportunities  in  arboricul- 
ture has  become  a necessity  in  the  tree 
care  business.  You  have  many  avenues 
from  w hich  to  choose.  You  can  partici- 
pate in  career  fair  events  such  as 
TCI-EXPO  Career  Day  and  the  SSA's 
Job  Fair,  but  don't  let  your  involvement 
stop  there!  Offer  student  internships  at 
your  company,  participate  in  local  com- 
petitions, visit  high  schools  and  grammar 
schools,  and  never  miss  your  local  high 
school's  career  fair! 

The  more  you  share  your  love  for  your 
vocation  with  students,  the  more  they 
will  want  to  learn  about  it! 

Robert  Rouse  is  staff  arborist  for  the 
National  Arborist  Association , 
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The  Job  Training  Partnership  Act 
(JTPA)  is  a federally  funded  program  ad- 
ministered by  states  to  train  unemployed 
or  underemployed  individuals  to  go  to 
w ork.  For  example,  in  states  where  a short- 
age of  trained  tree  care  personnel  exists, 
which  is  just  about  everywhere,  federal 
funds  may  be  used  to  train  new  employ- 
ees for  your  tree  care  company. 

Working  in  conjunction  with  employ- 
ment training  programs,  the  act  provides  a 
viable  option  to  attract,  train  and  place 
entry-level  workers.  One  outstanding  ben- 
efit of  this  training  is  that  it  can  be 
customized  to  your  exact  requirements,  so 
people  are  ready  to  work  as  soon  as  they 
are  completely  trained.  Another  benefit  is 
that  their  training  requirements  are  satis- 
fied by  government- funded  training. 

To  initiate  a partnership,  you  must  first 
identify  and  promote  the  need  tor  trained, 
entry-level  tree  trimmers  in  your  area  of 
the  country  or  state.  Then,  determine  the 
need  in  a certain  geographic  location,  ap- 
proach the  Private  Industry  Council  (PIC) 
which  serves  that  area,  and  w ork  through 
their  application  process  for  the  training 
funds.  If  the  application  is  approved,  a joint 
effort  is  undertaken  by  the  PIC,  you  as  a 
business  owner,  and  a provider  of  services 
to  train  and  employ  clients. 

The  PIC  screens  clients  for  eligibility  for 
receipt  of  funds  under  the  act,  you  screen 
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for  suitability  of  the  work  you  have  avail- 
able, and  the  service  provider  screens  for 
potential  ability  to  train.  All  three  mem- 
bers of  t h e part  n ersh  i p a re  i n vol  ve  d fi ro m 
beginning  to  end, 

ACRT  of  Cuyahoga  Falls,  Ohio  pro- 
vides on-site  training  at  a location  in  the 
PIC's  service  delivery  area.  Instructors, 
training  manuals,  audio-visuals,  tools, 
equipment  and  materials  are  provided,  and 
potential  employers  frequently  loan  heavy 
equipment  for  the  training, 

ACRT  has  provided  training  in  a vari- 
ety of  locations  for  many  companies, 
including  Pacific  Gas  & Electric  in  north- 
ern California.  The  utility  faced  a 
state- mandated  tree-to-wire  clearance  re- 
quirement under  CAL-OSHA.  The  state 
has  a similar  requirement  for  trees  oti  pub- 
lic and  private  property.  There  wras  a 
tree-trimming  crisis  and  the  utility's  con- 
tractors just  didn't  have  enough  qualified 
people  available  to  provide  line  clearance 
tree  trimming.  Asplundh  Tree  Expert  Com- 
pany w'as  keeping  lines  clear  by  bringing 
in  contract  crews  from  across  the  country, 
but  this  was  just  a temporary  solution. 

The  only  long-term  solution  was  to  in- 
crease the  contractor  line  clearance  work 
force  to  comply  w ith  state-mandated  regu- 
lations. The  work  force  had  to  be  trained 
and  line  clearance  qualified.  All  of  the  line 
clearing  contractors  were  trying  to  hire 


140  SPECIALIZED  TRUCKS  IN  STOCK! 


1982  GMC  Top  kick;  3116  CAT;  6 Spd.;  14- 

Ton  RO  Crane:  73"  Hook  Height 554,500 

{3}  Other  Diesel  Grant  Trucks  Just  In  * 


(6)  Tree  Trucks  In  Stock 
LR50  Asplundh*;  Aerial  Lift;  Lift  All; 
Rolans;  Etc. 


(3)  1988-90  Ford  Diesel  K -Booms  Just 


1994  Ford  F700;  5 9 Diesel:  5 Spd 
22,8004  GW,  24’  Van  Body  519*500 


In;  3 to  6-Ton  Cranes;  Low  Miles;  22  to 
33K  Miles;  Super  Nice! 


1984  InlT.  S19S4;  466;  Auto  ; A/B;  33 
GVW;  Dump;  Power  Angle  Plow;  6-Ton 
Knuckleboom;  16'  Side  Reach 516,500 


(10)  1988-91  Ford  Super  Duty  & 
F350S  Wjh  IMT  6006  Cranes; 

Call  For  Specs  & Price 


1984  GMC;  6.2  Diesel;  Auto.;  A/B; 
w / 52'  HiRanger.  $29,500 


1985  Ditch  Witch  4010;  Diesel;  4*4;  4 
Wheel  Steer;  Backhoe  A Trencher;  Backfill 
Blade 511.900 


1984  Inf  I,  1954;  DT466;  13  Spd.  w/ 
Mobile  B40L  Drill...* $29,500 


1953  GMC  7000  3208  CAT;  Auto  : AB;  95.000 
Miles . 8 Utility  w/Diesal  Aj r Comp.  51 2 ,900 
(5)  Other  Utility  Body  Trucks  In  Slock 


(3)  1988-1969  Ford  F35Q’s;  V-8;  4 Spd 
w/rth  Diesel  Air  Comp,  and  Gas  Welders 

512,900  Each 


1987  Ford  FSOO;  8 2 Aulo  28.000  Miles;  With 
Stetco  HU2000  Sewer  Rodder  $14,500 


(4)  Mac  ft  4 Int'l  Grapple  True  hi  Pranlioa  5 
Hawk  With  Diesel  Pony  Motors  to  Run 
Unite 57,  &00-5 19,500 


(8)  Single  Axle  Knuckleboom  Trucks 
Ford,  GMC,  Internationals 
Cult  For  List  & Prices 


(15)  Material  Handling  Buckets  in  Slock; 
41,  42’,  4J.  50  8 £5';  Holan,  Asplundh: 
Telelecl,  Teco,  Etc Call  tor  List 


(10)  HIAB;  IMTCO;  National;  Etc. 
Knucklebooms  Unmounted  Or  Mounted 


SHEET  ROCK  LOADERS  BOUGHT  AND 
SOLD  - CALL  FOR  CURRENT  INVENTORY. 


(10)  Chip  Body  Dumps  in  Stock: 

Call  For  Prices  8 Descriptions 


(10)  Digger  Derricks  In  Stock!  Single  8 
Tandem...*,.. Call  (or  List 


32'  io  42'  Bucket  Trucks;  Gas  8 
el,.... Call  for  Safe  Price 


Opdyke’s 

Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 

(215)  721-4444 
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Story 


Contacts  and  Phone  Numbers 

TCI-EXPO  Career  Day:  Call  NAA  at  1-800-733-2622,  ext.  1 17 
NAA  Student  Membership:  Call  NAA  at  1-800-733-2622,  ext.  117 
List  of  internships  at  NAA-member  companies:  Call  NAA  at  1 -800-733-2622,  ext.  1 1 7 
SSA  Student  Conference  and  Jobs  Fair:  Call  Tim  Walsh  at  715-346-3624 
National  FFA  office:  Call  703-360-3600 
ACRT:  Call  1-800-622-2562 


more  employees,  but  there  just 
weren't  additional  trained  workers 
available. 

At  the  time,  ACRT  was  operating 
a six-week  JTPA  utility  tree  trimmer 
training  program  at  the  Motherload  Job 
Training  Group  in  Sonora.  Calif.,  and  a 
similar  program  w as  established  w ith  the 
Fresno  PIC.  In  six-weeks,  the  first  13 
newr  tree  trimmers  were  trained  and  ready 
to  go  to  work. 

ACRT  provided  the  training  personnel, 
expertise,  training  materials  and  curricu- 
lum. Asplundh  donated  the  use  of  a bucket 
truck  and  chipper.  PG&E  assisted  with  the 
utility  aspect  of  the  training  and  provided 
a non-energized  conductor  around  which 
students  could  practice,  and  the  City  of 
Jackson  provided  public  trees  for  the  stu- 
dents to  work  on.  Funding  was  provided 
through  the  Fresno  PIC. 

A total  of  24  JTPA  Title  III  customers 


were  enrolled  in  the  first  tw  o sessions.  Four 
of  the  trainees  left  the  program.  All  20  of 
the  participants  that  successfully  com- 
pleted the  training  were  been  hired  by  tree 
companies  that  have  contracts  with  PG&E. 
All  new'  hires  w ere  at  over  $8  per  hour  and 
many  of  the  trainees  were  hired  at  an 
hourly  rate  of  $9.72.  Two  of  the  trainees 
had  been  temporary  employees  of  the  City 
of  Fresno.  When  they  completed  their 
training,  they  found  work  with  Trees  Inc. 
as  line  clearance  employees. 

As  a result  of  this  partnership,  unem- 
ployed people  have  been  retrained  so  they 
could  re-enter  the  taxpaying  work  force. 
Cities  have  received  several  thousand  dol- 
lars worth  of  free  tree  pruning,  while 
utilities  and  contractors  expanded  their 


pool  of  potential  employees. 

For  most,  the  curriculum  includes  both 
classroom  training  and  field  experience. 
Two-thirds  of  all  training  is  done  in  the 
field  under  the  direction  of  ACRT  instruc- 
tors. The  emphasis  is  on  training  w orkers, 
not  technicians.  All  trainees  have  entry- 
level  instruction  that  meet  some  of  the 
requirements  of  OSHA  1910.269  and 
1910.333.  Since  regulations  vary  by  state, 
training  can  be  customized  to  your  exact 
requirements  so  that  your  workers  are 
ready  to  go  to  work  as  soon  as  they  com- 
plete the  training. 

Lynn  Kindsvatter  is  vice  president  of 
training  and  Richard  E.  Abbott  is  president 
and  C.E.O.  of  ACRT,  Inc . TCI 


Your  Best  Source  For  Reconditioned  Tree  Service  Equipment 


1989-1992  Fond  F700  Diesel  Chip  Trucks.  More 
than  1 to  choose  from.  41.000-100.000  Miles.  15 
yd  dump.  New  paint 


■ 1986  thru  1988  GMC  Chipper  Trucks.  350  gas 
I engine.  15  yd.  dump.  More  than  1 to  choose  from. 
I New  paint.  49.000-79.000  miles. 


1988-90  GMC  & Ford  Bucket  Trucks  - 
50’  Asplundh  Buckets. 

Gas  & Diesel  engines  available 


CALL  1 (800)  487-7089  FOR  PRICING  AND  AVAILABILITY 


Brush  Bandit  Model  150.  4 cylinder  Isu/.u  diesel  engine. 
Chrome  Wheels.  Tach  & Hour  Meter.  30"  feed  table. 
RaJiayi  guards,  radiator  screen 


Radiatu  guards,  ra 
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Carlton,  Rayco  and  Vermeer  stump  grinders! 
Pick  the  model  and  size  for  your  business!!! 


Brush  Bandit.  Wood/Chuck  & Asplundh  drum  style 
chippers!  Four  and  six  cylinder  gas  and  diesel 
engines. 

ALL  USED  EQUIPMENT  HAS  BEEN  COMPLETELY  RECONDITIONED  AND  IS  READY  FOR  WORKII  — ^ 

Southeastern  Equipment  Company 

A DIVISION  or  SEEQUIP,  INC. 

Buford,  Georgia  • 1-800-487-7089 


Please  circle  67  on  Reader  Service  Card 
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Do  It  Right  From  The  Start 

The  right  start  can  make  all  the  difference.  Prepare  the  soil  prop- 
erly whenever  transplanting,  doing  landscape  construction  or 
laying  sod.  Always  start  out  with  an  organic  soil  conditioner  and 
bio-stimulant  like  Essential*.  Protect  delicate  hair  roots  from  fun- 
gal infection  and  recolonize  soils  with  Companion^,  a microbial 
inoculate  and  alternative  to  chemical  fungicides. 


Arbor  Care  15-8-4,  Autumn  Care 
6-12-12  and  Triple  Ten  10-1010 
are  just  a few  of  our  specifically 
formulated  liquid  fertilizers 
with  Slow  Release  Nitrogen. 


Growth  Products  has  over  10  differ- 
ent 100%  chelated  micronutrients 
packed  individually  or  in  blends. 


Essential 


Follow  Through 

Growth  Products  offers  the  professional  arborist  and  landscaper  a vari- 
ety of  high  quality  fertilizers,  micronutrients  and  natural  organics.  It  is 
easy  to  use  the  right  product,  in  the  right  place,  for  the  right  season 
with  our  professional  line.  Call  for  a Growth  Products  catalog  today. 

Toll  Free:  800  648-7626 


J&GR OWTR 
PRODUCTS 

And  The  Results  Will  Be  Superb 

Growth  Products.  Ltd.  HO.  Box  1259,  White  Plains.  NY  10602  Toll  Free:  800-648-7626  Fax:  914-428-2780 
Please  circle  26  on  Reader  Service  Card 


Plant  Appraisal  Cases 

By  Lew  Bloch 


When  retained  to  perform  an 
appraisal  of  trees  or  land- 
scaping, one  of  the  first  ques- 
tions you  should  ask  is,  “What  is  the 
purpose  of  this  appraisal?"  Your  ap- 
praisal could  wind  up  being  closely 
scrutinized  by  another  party,  such  as  an 
attorney,  insurance  appraiser  or  another 
consultant. 

Therefore,  you  must  do  your  home- 
work and  perform  all  of  the  necessary 
steps  to  justify  your  work  project.  This 
may  entail  all  or  some  of  the  following: 
♦ interviews  of  several  parties: 

♦ photos  taken  before  and  after: 

♦ videos  of  the  scene; 

♦ plans  or  sketches  with  measurements; 
♦ reasons  for  method(s)  used  for  the 
evaluation; 

♦ retaining  other  consultants  (such  as 
a real  estate  appraiser); 

♦ filling  out  appraisal  forms  (such  as 
The  Field  Report  Guide  for  Cost  of 
Cure  or  The  Cost  of  Cure  Field 
Report  Form); 

♦ other  special  considerations  the 

case  may  warrant. 


Let  me  give  you  an  example  of  a case 
I was  involved  in.  I was  retained  by  an 
insurance  company  that  was  defending 
a policy  holder.  He  was  being  sued  by  a 
neighbor  who  lived  about  1 50  feet  across 
a lake,  for  cutting  down  trees  on  the 
neighbor's  property.  The  defendant  ad- 
mitted to  cutting  down  the  trees, 
claiming  that  he  thought  he  was  doing  a 
favor  for  a Girl  Scout  camp  that  he 
thought  owned  the  property.  He  was  just 
clearing  trees  that  were  over  hanging  the 
water.  Of  course  he  was  wrong,  never 
asked,  and  w'as  trespassing. 

The  damaged  property  was  approxi- 
mately one  acre  of  unimproved  land,  and 
the  30-35  destroyed  trees  were  red 
maples  (Acer  rubrum)  on  an  embank- 
ment going  to  the  water's  edge.  The 
owner  had  an  appraisal,  using  the  plant 
replacement  method,  for  $33,000,  w hich 
was  later  re-calculated  to  $23,000  by 
using  a modified  trunk  formula  method, 

1 made  my  site  inspection,  reviewed 
the  appraisals,  interviewed  the  defen- 
dant, measured  the  damaged  area  and 
property,  made  a map  of  the  area,  took 
photos  (some  by  canoe  from  the 
water's  edge),  requested  a professional 
video  tape,  and  asked  for  a real  estate 
appraisal  of  the  property.  These  were 
provided  to  me. 


There  was  no  loss  of  cover  or  view 
on  the  property  from  or  toward  the 
water.  After  deliberating,  I decided  on 
a cost  of  cure  method,  and  because  all 
of  the  maple  stumps  were  re-gen  crat- 
ing and  had  grown  to  15-25  feet  tall.  I 
proposed  a 5-year  maintenance  pro- 
gram for  selective  thinning  of  the 
sprouts.  This  would  cost  $3600,  w hich 
was  my  appraisal,  l further  pointed  out 
that  the  plants  could  not  he  replaced 
without  causing  considerable  damage 
to  the  shoreline, 

I then  applied  a reasonableness  test, 
and  showed  that  based  on  the  plaintiffs 
appraisal,  that  one  acre  of  unimproved 
land  would  he  worth  over  $200,000!  The 
real  estate  appraisal  I ordered  established 
a value  of  the  entire  properly  at  $50,000, 
and  there  was  no  diminution  of  value  to 
the  tree  cutting. 

This  is  only  a brief  description  of  the 
case,  w hich  did  go  to  trial  Even  though 
wje  w-ere  very  well  prepared,  the  plain- 
tiff recovered  approximately  $12,000. 
The  reasons  had  little  to  do  w ith  the  ap- 
praisals, but  that  just  made  its  case  even 
more  interesting. 

Lew  Bloch  is  CTLA  rep  re  sent  a ti  ve  for 
the  Associated  Landscape  Contractors  of 
America , TCI 


.TIMBER 

’■>%.WOLF 


Commercial  Wood  Processing  Equipment 
For  The  Tree  Care  Industry 

Contact  us  tor  your  nearest  dealer 

Tel:  (802)  775-4227  ■ Fax:  (802)  773-1275 

Visit  our  web  site:  http://www.timberwolfcorp.com 
118  SPRUCE  STREET  * RUTLAND,  VT  05701 


16 


Please  circle  72  on  Reader  Service  Card 

TREE  CARE  INDUSTRY  - MARCH  1998 


Stump  Cutter 

• Diesel  Power 

• 35"  Wide 

• Hydrostatic  Drive 

• Self-Propelled 


"The  Stump  Cutter  People  " 


Soo-n'- 


4255  Lincoln  Way  East  • Wooster,  Ohio  44691-9954  • Fax  330-264-3697 
PHONE  TOLL  FREE  1-800-392-2686  NATIONWIDE  and  CANADA 


Internet  http://wtfww.raycomfg.com  • E-mail:  rayco@raycomfg.com 

Please  circle  58  on  Reader  Service  Card 


WASHINGTON 

IN 

REVIEW 


CAFE  Taking 
Vehicle  Choices 
Off  the  Menu 


By  Amelia  Reinert 

It  seems  strange  that  an  industry 
that  acts  as  a steward  for  the  envi- 
ronment suddenly  finds  itself  nega- 
tively impacted  by  one  of  the  most 
powerful  environmental  groups  in  the 
nation.  The  Sierra  Club,  and  similar  en- 
vironmental groups,  have  launched  an  all 
out  attack  on  light  truck  emissions  and 


fuel  economy.  The  goal  is  to  substan- 
tially increase  Corporate  Average  Fuel 
Economy  (CAFE)  standards  for  light 
trucks  from  the  current  20.7  miles  per 
gallon  to  34  miles  per  gallon.  This  in- 
crease would  likely  result  in  heavy 
“luxury  taxes”  on  every  light  truck  now 
sold.  Imagine  towing  your  chipper  from 
the  back  of  a Geo  Storm. 


Last  year,  the  environmental  groups  that 
are  pushing  for  increased  CAFE  standards 
flagged  global  warming  as  the  basis  for 
their  argument.  They  have  claimed  that 
higher  CAFE  standards  are  “the  biggest 
single  step  we  could  take  to  curb  global 
warming;”  an  arguable  statement  at  best. 
(Feel  free  to  break  out  the  aerosol  cans,  and 
learn  to  enjoy  that  smoke  stack  in  the  city 


WOODSMAN 


Woodsman 

abonsts,  land  cleanng  operators 
and  governmental  agenoes 
demanded  more  features  fa  a 
standard  pooe  Whether  you’re 
looking  fa  large  capacity  infeeds, 
simple  maintenance,  performance, 
reliability 


WOODSMAN  HAS  IT! 


Woodsman 

complete  line  of  hydraulic  feed, 
drum  style  chipoers  available  in 
the  market  today,  from  7 to  22 
inch  capacity  We  also  back  our 
chippers  with  the  most  extensive 
warranty  (1  year  parts  and  laba) 


YOU  ASKED...  WOODSMAN  ANSWERED! 


CALL  FOR  DETAILS  OR 

Phone:  (517)875-8585 
Fax:  (517)  875-8622 
212  S.  Pine  River  St. 
Ithaca,  Mi.  48847 


TO  ARRANGE  A DEMO! 
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sky  line).  They  lobbied  for  the  proposed 
United  Nations  climate  treaty,  which 
would  require  drastic  energy  use  reduc- 
tions in  the  United  States,  without  similar 
requirements  for  the  rest  of  the  world. 
Strong  opposition  from  the  Senate  was  not 
a sufficient  deterrent  for  the  Clinton 
Administration's  support.  There  is  a good 
possibility  that  the  Administration  will  use 
the  new  treaty,  though  still  unratified,  as 
appropriate  justification  for  raising  CAFE 
standards. 

Before  relaxing  in  the  comfort  of  the 
legislative  process  and  assuming  that  a bill 
concerning  increased  CAFE  standards 
would  never  make  it  through  Congress, 
think  about  those  Bureau  of  Labor  Statis- 
tics surveys  that  employers  are  burning  the 
midnight  oil  to  complete.  These  did  not 
come  to  you  through  a new  lawr,  but  rather 
through  a rule-making  process.  Congress 
has  frozen  any  increase  in  CAFE  standards 
through  September  30.  1998.  but  if  the 
freeze  is  not  extended,  CAFE  standards  can 
be  raised  through  similar  rule-making.  This 
does  not  require  congressional,  or  even 
presidential,  approval. 

Unfortunately,  environmental  lobbying 


groups  have  not  considered  the  impact  that 
the  proposed  standards  would  have  on 
important  industries,  and  subsequently,  on 
the  economy.  Aside  from  the  number  of 
American  auto  workers  who  would  be 
without  jobs  if  production  of  these  vehicles 
were  stopped,  pickup  trucks  are  essential 
vehicles  for  arborists,  as  well  as  for  farm- 
ers, ranchers,  some  construction  workers, 
landscapers,  and  any  other  industry  that 
must  transport  tools  and  equipment  too 
large  to  fit  in  the  back-seat  of  an  average 
four-door  vehicle.  The  alternatives  to  light 
truck  use  appear  to  be  few.  Horses  provide 
some  good  old-fashioned  muscle  power, 
but  these  days  they  might  create  traffic 
problems.  Besides,  they  create  a sanitation 
problem  all  their  own.  Mini-vans  and  sport 
utility  vehicles,  also  under  fire,  safely 
transport  families  and  can  be  fitted  to  ac- 
commodate wheelchair  bound 
individuals.  What  is  the  practical  alterna- 
tive for  these  functions? 

Any  new  law\  rule  or  regulation  that 
affects  the  American  public  must  be 
couched  in  reason,  with  due  consider- 
ation given  for  the  consequences  of  the 
change.  Can  the  Sierra  Club,  the  National 


Resources  Defense  Group,  and  similar 
organizations  supporting  increases  in 
CAFE  state  with  complete,  indefatigable 
authority  that  their  proposed  changes 
will  improve  global  warming?  It  is  un- 
likely. Scientists  cannot  agree  on  the 
magnitude  of  the  damage  caused  by  glo- 
bal warming.  Some  have  even  suggested 
that  global  warming  is  merely  a natural 
phenomenon  of  the  Earth  in  its  universe. 
It  is  an  important  issue  that  should  be 
researched  until  it  is  fully  understood, 
but  let's  not  insist  that  pick-up  trucks  and 
sport  utility  vehicle  emissions  alone  con- 
tribute enough  to  the  problem  that 
increasing  their  standards  is  the  “biggest 
single  step  we  could  take  to  curb  global 
warming."  We  simply  do  not  know  this. 
What  we  should  be  thinking  about  is  the 
benefit  to  detriment  ratio.  What  are  we 
sacrificing  if  CAFE  standards  are  in- 
creased? Please  consider  this,  and  then 
call  or  w rite  to  your  congressman  and  tell 
him  or  her  wrho  should  be  telling  you 
what  to  drive. 

Amelia  Reinert  is  deputy  exec  utive  direc- 
tor of  National  A rborist  Association.  TCI 


cebuiltai|ternatQr,  starter  and  hydrautiepu 
complete  tune-up  and  service 


3 , — i ; ,v  Jr  -if  • . ••• 

new  interior;  painted  in  your  choice  of  color. 
Trucks  work  and  look  like  new! 

$12,950  to  15,950. 

Limited  warranty.  Financing  & Delivery  available 
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CUTTING  EDGE 


Products  & Services 


Scientists  can 
now  observe  na- 
ture up  close 
and  personal 
with  Nikon’s  por- 
table field  stereo 
Naturesscope 
20X,  which  can 
be  worn  carried 
on  a neck  strap 
like  binoculars. 

Users  may  ob- 
serve any  object 
inside  an  11 -mm 
circle  as  a bright, 
high-contrast, 

crisply  focused  image.  A detachable 
plate  is  provided  as  a stage  for  speci- 
mens. Turn  the  plate  over,  and  a cup  is 
built  into  the  reverse  side.  Remove  the 
plate,  and  the  microscope  can  be  used 
to  observe  objects  without  disturbing 
them.  A built-in  illumination  system  can 
provide  bright,  even  halogen  lighting  for 
observation  in  dimly-lit  areas.  Weighing 
under  23  ounces,  the  unit  comes  with  a 
neck  strap,  carrying  case  and  halogen 
bulb.  For  more  information,  call  1-800- 
52-NIKON,  ext.  P7096.  Visit  the  Nikon 
web  site  at:  http://www.nikonusa.com 

Please  circle  91  on  Reader  Serv  ice  Card 


The  Model  1890  Intimidator  Brush 
Bandit  Chipper  has  just  been  intro- 
duced by  Bandit  Industries. 

Hydraulically  fed,  it  has  a powerful 
two-wheel  horizontal  feed  system,  and 
boasts  a 36-inch  diameter  drum  with 
a large  chipper  opening  of  20-1/2 
inches  by  24  inches.  Both  Intimidator 
models  provide  dependable  service 
with  minimal  maintenance.  The  stan- 
dard model  is  offered  with  power 
options  up  to  130  hp  and  features  a 
single  axle  with  1200  x 16.5  tires.  The 
heavy  duty  version  features  a single  axle  with  dual  9.50  x 1 6.5  tires.  For  more  informa- 
tion, call  1-800-952-0178  or  fax  to  517-561-2273. 
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Introducing  the 
Model  HD46 
Stump  Grinder 
from  Levco. 

Completely  hy- 
draulic, it  fits 
through  stan- 
dard fence 
gates,  has  a very 
low  profile  (for 
stability  on 
slopes),  large 
bearings,  a 25  hp 

Kohler  Command  engine,  and  high-flo- 
tation tires.  This  machine  features  16 
carbide  tipped  teeth  that  are  all  alike  (for 
simplicity),  and  can  be  sharpened  for 
longer  life.  Reversible  teeth  are  also 


available.  TheHD46 
cuts  stumps  of  any 
kind,  age  or  diam- 
eter from  18  inches 
above  ground  to  20 
inches  below.  The 
ground  travel  has 
two  speeds  - very 
fast  for  transporting 
and  slow  for  cut- 
ting. Competitively 
priced  and  de- 
signed for  the 
professional,  it’s  one  of  10  Levco  models 
available.  For  more  information,  contact 
Levco  Manufacturers,  Inc.,  PO  Box  1026, 
Wynne,  AR  72396.  Phone:  1-800-524-9252; 
Fax:  870-238-8124. 


“Stanley  Hydraulic 
Tools,  Handheld 
Tools  Volume  4,” 
will  provide  the  in- 
formation you 
need  to  make  edu- 
cated, informed 
decisions  about 
choosing 
handheld  power 
tools  for  any  job. 
The  18-page  guide  contains  practical  and  com- 
parative information  regarding  Stanley’s  line  of 
over  120  handheld  hydraulic  tools.  The  tools  can 
also  be  powered  from  any  properly  equipped  hy- 
draulic sources  such  as  aerial  lifts,  backhoes  and 
dump  trucks.  To  order  your  free  copy  of  the  book- 
let, call  503-659-5660. 
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Avoid  harm  to  children,  employees, 
guests  and  others  with  ThorGuard,  by 
Data  Transmission  Network. 

ThorGuard  predicts  lightning  before 
it  strikes,  it  has  been  offered  as  an  ad- 
ditional service  on  DTN  Weather 
Devices.  While  ThorGuard  and  DTN 
continually  monitor  and  evaluate  elec- 
trostatic values  in  the  atmosphere 
within  a 15-mile  radius,  customers 
subscribing  to  the  system  are  notified 
visually  with  a color-coded  danger 
screen.  Screen  categories  range  from 
“All  Clear’’  to  “Red  Alert.’’  The  1996 
Olympics  in  Atlanta  and  all  major  PGA 
Tours  and  Championships  rely  on 

this  service.  For  more  information,  contact  DTN  at  1-800-610-0777  or 
ThorGuard  at  1-888-571-1212.  Visit  the  DTN  web  site  at  http:// 
www.dtn.com. 
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A no  compromise,  high-per- 
formance saw  for 
demanding  professional 
cutter,  the  Jonsered  Model 
2063  Turbo  is  a 3.8  cubic 
inch  saw  that  develops  4.6 
hp  from  a powerhead  weight 
of  12.7  pounds.  Fast  accel- 
eration and  exceptional 
power  at  high  RPM  are  the 
most  noticeable  character- 
istics. Features  include  a compression  release,  outboard 
sprocket,  steel  coil  spring  anti-vibration  system  and  an  inertia 

chain  brake.  Every  gas-powered  saw  in  the  Jonsered  line  now 
features  Turbo  air  cleaning.  For  more  information,  see  your 
Jonsered  dealer  or  call  1-800-447-1152. 
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The  new  Floating  Dee  Extra  Wide  Back  Saddle  by  Weaver 
Leather,  Inc.  features  two  floating  dees  on  the  front  strap  for 
split-tail  climbing.  This  comfortable  saddle  provides  easy  ma- 
neuverability and  back  support.  The  extra-wide.  6-inch  waist  back 
is  foam  filled  and  lined  with  oil-tanned,  top-grain,  steer-hide 
leather.  New  riveted  con- 
struction allows  better 
positioning  of  leg  straps. 

Wide,  2-inch  leg  straps 
feature  slip-on  pads  for 
added  comfort.  Four  ny- 
lon utility  straps  keep 
tools  close  at  hand.  For  a 
free  catalogue,  call  1-800- 
932-8371  within  the  U.S. 
or  330-674-1782. 
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The  ChipMaster  from  Global  Development  International  is  provided  in  two  de- 
signs. One  is  for  operation  on  a tractor  and  the  other  is  for  operation  on  a skid 
loader.  Each  comes  with  a 4-inch  and  6-inch  capacity  and  use  a feed-roll  sys- 
tem for  automatic  feeding  of  limbs.  The  disc-type  flywheel  works  in  conjunction 
with  specially  designed  blades  to  produce  a fingernail  size  chip  that  can  be  used 
as  mulch  or  cover.  For  more  information,  contact  Global  Development  Interna- 
tional, 19960  Bluegrass  Circle,  West  Linn,  OR  97068.  Phone:  503-650-6797;  Fax: 
503-650-8882;  E-mail:  burda@teleport.com 
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Green  Garde"  Division 


if  it  doesn't  say, 
“JD9®,”  it  isn't! 
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H.  0.  Hudson  Manufacturing  Company 
500  N.  Michigan  Ave  • Chicago,  IL  60611 
Phone  1-800  745-2392  fax  1-312  644-7989 
www.hdhudson.com 


Genuine  “JD9®  ” The  standard 
of  the  industry  for  over  25  years! 


Don’t  be  fooled  by  imitations! 


Precision  machined  parts  from  the 
highest-grade  materials — 
assures  long-  i^fe  ' 
lasting  durability 
and  top  performance 
year  after  year. 

Ample  supply  of  interchangeable 
parts  available — easy  to 
maintain  for  a lifetime  of 
quality  service. 


But  if  low  price  is  what  you  really  want, 
your  best  deal  is  from  Green  Garde®! 


Available  only  from  your  Green  Garde T 
distributor.  Phone  1-800  745-2392 
for  the  name  of  one  near  you. 


© 
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All  cars  come  with  four  wheels  and  a motor. 

But  that  doesn't  mean  they're  alike.  It’s  the  same 
with  spray  guns.  Before  you  buy  a cheap  imita- 
tion, ask  yourself:  How  long  will  it  last? 

Are  parts  available  or  inter- 
changeable? Is  it  precision 
made?  What  kind  of  materials  is 
it  really  made  of?  Does  it  have  a 
warranty?  Can  I balance  low  price 
with  performance? 


Highest  quality  spray  gun  you  can  buy — 

more  sold  thao  aoy  other  braod! 
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Industry  News 


Officers  Elected 

At  the  recent  Empire  State  Tree  Confer- 
ence,  Salvatore  Pezzino  of  Artistic 
Arboriculture  in  Huntington,  N.Y.t  was 
elected  president  of  New  York  State  Ar- 
borists. Pezzino  has  been  a long-time 
member  of  the  association,  as  well  as  be- 
ing actively  involved  with  the  National 
Arborist  Association  and  other  tree  care 
organizations, 

E.  Mark  Barry  of  Greenspace  Enter- 
prises in  LaGrangeville,  N.Y.,  was  elected 
vice-president  and  Michael  Grimm. 
Michael  Grimm  Services,  Inc,,  LaFayette. 
N.Y.,  was  elected  secretary-treasurer. 

Urban  Tree  of  Year 

The  Society  of  Municipal  Arborists  re- 
cently named  the  swamp  white  oak 
(Quercus  bicolor)  as  its  1998  Urban  Tree 
of  the  Year.  The  purpose  of  the  designa- 
tion is  to  illustrate  the  importance  of 


selecting  the  right  tree  for  the  planting  site. 
The  announcement  also  serves  to  highlight 
seldom-used  trees  or  cultivars  of  trees 
which  should  be  planted  more  in  the  ur- 
ban landscape. 

The  swamp  w-hite  oak  was  selected,  in 
part,  because  of  its  lack  of  pest  problems. 
The  rapidly  growing  tree  flowers  in  the 
spring  (beginning  at  25  to  30-years-old), 
and  should  live  at  least  100  years,  if  not 
much  more,  in  the  city.  It  also  requires 
almost  no  maintenance  and  its  acorns  are 
eaten  by  a variety  of  wildlife. 

Conservation  Award 

The  American  Forest  & Paper  Asso- 
ciation received  the  1997  Business 
Conservation  Leadership  Award  of  the 
National  Association  of  Conservation 
Districts  for  its  Sustainable  Forestry  Ini- 
tiative. The  award  is  given  for 


organizations  that  carry  out  land,  water  and 
related  resource  management  practices  in 
cooperation  with  the  conservation  district 
movement  in  America, 

The  Sustainable  Forestry  Initiative  is 
a system  of  principles,  guidelines  and 
performance  measures  that  sustain  all 
forest  values,  including  the  conservation 
of  soil,  air  and  water  quality,  and  wild- 
life and  fish  habitat. 

New  Position 

Palmer  Johnson  Distributors,  head- 
quartered in  Madison.  Wise.,  announces 
the  appoint  ment  of  James  Johan  ski  as  re- 
gional sales  representative.  He  will  be 
assigned  sales  responsibilities  in  Wis- 
consin and  parts  of  Michigan  and 
Illinois.  Palmer  Johnson  is  the  largest 
distributor  of  pow'ershifi  transmissions  in 
the  United  States.  TO 
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Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry's  preferred  choice.  Altec's  line  of  Whisper  Chippers  are  designed 
with  a commitment  to  excellence  and  have  a proven  record  of  durability  and 
performance.  And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 
Give  us  a call  for  more  information.  1-800-958-2555. 


(slAtec 
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Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


Dixon  And  El  Monte,  CA  -Millbury.  MA  - Plains,  PA  - St.  Joseph,  MO  - Milton,  ON  - Surrey,  BC  - Winnipeg,  MB 


Mkrowift  IrJnrjft  Eapfcrej 


© q is  a is-  m & <a-  a 

">'*9  R«iwh  Ho»  _5«t(.  F(Krt«  P wt  Ft*  MaJ 

*w  ^anSanTlfltniTBB  ssm 


ojjfj  g.jjTAlWeb  Site  Can 

=-  Increase  Profits 


nritROD lit irm(  1 1 h it  vi  im 


Tree  C^r<?  Companies  Appeal  to  Web  Savvy  Consumers 

S' — 

By  Suretta  Williams 


By  now  you  must  be  curious  about  marketing  opportuni- 
ties on  the  Internet  and  the  Web.  You  may  have  e-mailed 
vendors  for  information  about  Lheir  products  or  looked  up 
some  Web  sites  of  equipment  manufacturers  and  suppliers.  Many 
of  the  sites  are  quite  impressive,  and  you're  wondering  if  you've 
stumbled  upon  a goldmine.  Even  if  you've  never  surfed,  you  have 
probably  read  about  or  considered  whether  or  not  your  business 
would  benefit  from  having  a Web  site.  While  major  manufactur- 
ers have  decided  that  having  a Web  site  is  good  business  for  them, 
what  about  commercial  arborists?  Is  there  profit  for  tree  care  com- 
panies on  the  Internet?  A Web  site  can; 

♦ add  to  your  existing  customer  base 

♦ provide  an  easier  and  more -efficient  way  to  contact  new 
and  prospective  customers 
♦ save  time  and  money 

♦ increase  your  profits 

Assume  customers  are  affluent 

For  Jeff  MacNair,  ow  ner  with  Bob  Nace  of  Garden  State  Tree 
& Lawm  in  Pittstown,  N.J.,  a Web  site  has  become  an  important 
advertising  medium.  The  agency  that  handled  his  newspaper  ad- 
vertising did  a market  survey  and  found  50  percent  of  the 
households  in  his  area  w'ere  online.  MacNair  figured  that  of  those 
50  percent,  100  percent  were  in  an  upper  income  bracket,  since 
they  are  the  ones  that  own  computers.  Those  are  his  potential  cus- 
tomers, so  he  decided  to  go  where  his  customers  are . 

Chances  are,  when  you  find  a Web  site,  there  will  be  a hyperlink 
(button)  to  click  to  send  E-mail  directly  to  the  company  or  orga- 
nization. Not  everyone  will,  of  course,  although  MacNair  estimates 
that  roughly  tw?o  or  three  a w^eek  are  serious  inquiries  (bearing  in 
mind  that  this  is  off-season  in  New  Jersey  ).  Many  of  the  inquiries 
have  been  from  out-of-state:  he  helps  where  he  can.  or  refers  them 
back  to  the  National  Arborist  Association  to  find  arborists  in  their 
area.  He  has  landed  quite  a few  jobs,  however,  from  contacts  and 
inquiries  online. 

Stress  convenience 

Chances  are  good  that  potential  customers  online  are  not  look- 
ing for  lowest  cost  tree  care  services.  A majority  of  those  searching 
the  Web  for  professional  services  are  willing  to  spend  the  money; 
they  are  just  not  willing  to  w^aste  their  time.  Today's  Web-savvy 
consumer  is  spending  money  to  take  care  of  things  that  will  free 


up  their  leisure  time  and  make  life  more  comfortable.  If  you  can 
save  them  money  by  answering  their  e-mail  inquiries  quickly  and 
efficiently,  performing  as  you  promise  and  being  reliable,  chances 
are  you  will  not  only  keep  this  new  customer,  but  you  will  be  re- 
ferred to  their  other  "cyber- buddies"  or  those  they  correspond  with 
via  e-mail. 

In  addition,  these  customers  would  rather  not  be  bothered  with 
making  phone  calls,  leaving  messages,  waiting  for  return  calls, 
scheduling  convenient  appointments,  etc.  It's  often  easier  to  "'surf' 
for  tree  care  while  the  computer  is  already  online  at  work.  Rather 
than  needing  to  get  the  phone  book  and  start  making  calls,  some- 
one proficient  on  the  Web  can  do  two.  three  or  more  different 
things  at  the  same  time. 

Respect  time 

Using  his  principles  of  marketing  and  other  advertising  courses 
taken  years  ago  while  in  pursuit  of  a degree  in  ornamental  horti- 
culture, MacNair  has  learned  that  a Web  site  is  an  electronic 
billboard.  He  stresses,  “surfers"  are  reading  things  quickly,  “If 
they  drive  by  at  60  miles  an  hour  and  can't  read  it  all,  they  won't 
stop  to  read  it,  they'll  just  keep  right  on  going." 

This  is  an  extremely  important  consideration  when  deciding 
what  type  of  background  and  pictures  tree  care  companies  use  on 
their  sites.  The  more  memory  needed  or  the  longer  the  dow  nload 
time,  the  more  impatient  prospective  customers  become.  If  it's 
going  to  take  extra  time,  they  won't  give  it  a second  thought.  This 
is  why,  in  some  cases,  you'll  find  rather  plain  graphics  or  Web 
sites.  While  it  is  very  possible  to  have  attractive,  yet  user-friendly 
backgrounds,  a lot  of  companies  have  started  with  the  basics  and 
are  currently  working  on  the  enhancements. 

MacNair  recently  visited  a piece  of  property  he  had  serviced 
years  ago,  W'hen  working  for  someone  else.  He  left  his  card  and 
the  fellow  sent  him  an  e-mail  the  next  day,  noting  he  was  glad  to 
have  been  contacted,  since  he  could  never  reach  the  other  com- 
pany, They  e-mailed  back  and  forth,  scheduled  an  appointment 
and  closed  the  deal 

Another  customer  found  Garden  State  Tree  through  the  NAA 
Web  site  and  then  “accidentally”  found  them  online.  She  chose 
them  because,  being  a technical  person  herself,  she  was  more  con- 
fident with  a company  that  was  technically  proficient,  as  well. 
MacNair  says  customer  perception  seems  to  be  that  tree  care  com- 
panies with  Web  sites  won't  arrive  at  the  house  “with  a beat  up 
pickup  truck  and  chain  saw  that  runs  on  blue  smoke  " 
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The  ArborSystems  injection  system  will 
significantly  reduce  the  amount  of  time 
needed  to  treat  trees  for  insects,  diseases 
and  micronutrient  deficient  symptoms. 
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Now  Available: 

Insecticides  and  Micronutrients  Vfi 

£ GREYHOUND  Insecticide  (AVID™):  Controls  Elm  leaf  beetles 
and  lacebugs. 


A POINTER™  Insecticide  (Merit1®):  Controls  aphids,  scale  insects,  leafminers 
and  many  others. 


yfb  IRON  NUTRIBOOSTERS™:  Relieves  symptoms  of  iron  chlorosis  in  oaks 
and  maples. 


|4  IRON/MANGANESE  NUTRIBOOSTERS™:  Relieves  symptoms  of  iron  and 
manganese  deficiency  in  trees. 


ylRboRSYSTems,  llc 


1-800-698-4641  P.0.  Box  34645  • Omaha,  Nf  68134  • (402)  339-4459  • Fax  (402)  339-501 1 


Affect  your  bottom  line 

Of  course,  when  considering  whether  to  add  a Web  site  to 
promote  your  business,  cost  and  cost-effectiveness  are  impor- 
tant considerations.  The  cost  of  establishing  a site  is  not 
prohibitive.  In  fact.  MacNair  bought  his  own  domain  (site 
name).  “That  way.  if  fees  or  costs  for  the  Web  site  maintenance 
by  any  contractor  gets  higher,  or  if  our  independent  contractor 
decides  to  unexpectedly  retire,  we  still  own  that  site,  the  same 
name."  he  notes.  “We  keep  it.  Buying  the  domain  cost  $300: 
after  that,  there  are  monthly  fees  that  kick  in.  I don't  have  the 
figure,  but  I'm  pretty  sure  it’s  under  $30  per  month.  Obviously, 
if  you  ligure  advertising  to  be  a percentage  of  your  budget, 
you  just  get  one  $5,000  job.  and  that  covers  it.” 

MacNair' s package  is  part  of  a yearly  fee.  and  he 
doesn't  pay  for  changes  or  updates  to  the  site.  A wide 
variety  of  packages,  companies  and  offers  exist,  so  it's 
important  to  shop  around  for  the  best  Internet  webmaster 
services. 

Stay  up-to-date 

Whether  you  enjoy  the  Web,  as  a business  owner  the  ad- 
vantages of  having  a Web  site  far  outweigh  the  costs.  You 
are  where  your  customers  are,  when  your  customers  are  there. 

Y ou  have  the  capacity  to  communicate  w ith  people  you  might 
not  otherwise  encounter,  you  have  the  opportunity  to  appear 
technically  proficient,  and  lastly,  if  you  don 3 1 stay  up-to-date,  some- 
one else  will 


Surfing  the  Web: 

Why  You  Should  Bother 

You're  updating  your  office.  You’ve  purchased  a new,  possi- 
bly your  first,  computer.  If s been  delivered,  you've  set  up  your 
telephone  lines,  installed  the  voice/fax/data  modem,  you  know  how 


Is  the  Cut  Resistance  of  Your 
Foot  Protection  UL  Classified? 

When  you  see  the  UL  Classified  mark,  you  can  be  sure  that  the  foot  protection 
you  wear  will  meet  the  certification  requirements  of  ASTM  F1818-  and  the 
OSHA  requirements  for  cut  resistance. 

OSHA*  requires  that . . foot  protection  prevent  the  chain  saw  from  cutting 
the  employee  before  the  employee  is  able  to  react,  or  before  the  protective 
material  jams  the  chain  saw. ..." 

The  UL  Classified  mark  certifies  that  SawJamme r®  products  will  meet  these 
requirements.  In  fact,  5awJammer£-PRO  and  SawJammer®  Slip-on  are 

the  only  UL  Classified  foot  protectors. 

For  more  information  call  1-800-969-9276,  visit 
our  website  at  www.sawjammer.com,  or  send 
an  e-mail  to  tri mmer@sawjammer. com 

SawJammer  Company,  llc 

RO.  Sox  11395  * Baltimore,  Maryland  21239-0395 
Tel.:  410-325-6860  • Fax:  410-483-4066  * Toll  Free  Fax:  1-888-473-8008 

SAWiAMMER'-PflO  and  Saw/amiwer*  are  registered  trademarks  of  the  SawJammer  Company,  uc 
U.S.  Patent  Numbers:  5172*93,  336972,  5251386.  5272322  * Canadian  Patent  Number:  2023921  « Other  U.S.  and  foreign  Patents  Pending 
F 1818 requires  that  a chain  jaw  running  at  50  feet  per  second  must  be  stopped  in  less  than  IS  seconds  •29CFfn91fk266 
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SawJammer*-PRO 

chain  saw  protection  is  permanently 
attached  to  your  custom  boots. 


SawJammer*  Slip-on 
Foot  Protection™  is  worn  over 
your  regular  work  shoes  or  boots. 


to  use  the  word  processing  program,  at 
least  well  enough  for  your  purposes,  and 
your  bookkeeper  is  learning  the  account- 
ing software.  Now  what?  You  are  playing 
a few  games,  but  you  still  don't  see  w hat 
all  the  fuss  is  about.  You’ve  been  sending 
faxes  for  years,  but  they  still  cost  money. 

What’s  the  excitement? 

First-time  surfers  are  often  disappointed 
by  what  they  find.  If  you  are  one  of  those- — 
or  if  you’ve  heard  such  discouraging  words 
that  you've  never  tried — don't  give  up. 
There's  information  and  potential  profit  lor 
arborists  on  the  Web. 

Many  tree  care  companies  have  set 
themselves  up  with  an  Internet  provider, 
which  offers  an  e-mail  address  and  “ac- 
cess” to  the  Web.  As  a business  owner, 
your  main  concerns  are,  most  likely,  lime 
and  money.  Coincidentally,  those  are  the 
same  reasons  to  get  on  the  Web!  Using 
your  personal  computer  to  access  informa- 
tion means  you  can  access  information 
immediately,  rather  than  waiting  for  the 
mail,  and  lowers  vendors’  postage  bills, 
which  should  lower  prices  for  you. 

The  significance  of  an  e-mail  address  for 


your  business  is  obvious.  It  provides  pro- 
spective clients  with  a postage-free  means 
to  send  and  receive  mail  It  also  provides 
you  with  a no-cost  means  of  obtaining  spe- 
cific information  from  someone  else, 
although  it  is  far  less  important  than  your 
Web  access.  However,  once  you  are  at  a 
Web  site,  you  have  the  capability  to  send 
e-mail  to  the  company  and  to  receive  a 
response  hack.  Many  times,  just  asking  if 
someone  can  help  you  or  solve  your  prob- 
lem can  save  you  money;  why  spend  time 
and  postage  to  send  information  to  those 
who  can't  affect  your  profits  favorably? 

Why  surf? 

The  World  Wide  Web  is  a vast  library 
of  information  accessible  to  everyone  who 
has  the  technical  capacity  to  retrieve  it. 
Many  different  people  and  companies  use 
it,  all  for  different  reasons.  A few  things 
arborists  can  find  on  the  Web  are:  OSHA 
and  ANSI  regulations;  technical,  trade  and 
research  journals,  updated  information  on 
frequently-used  sites,  resource  documents, 
and  vendor  specifications  and  recalls. 

Because  the  frames  of  reference,  exper- 
tise and  motives  for  creating  Web  sites  are 


as  varied  as  those  looking  for  the  informa- 
tion contained  on  them,  it  is  difficult  to 
summarize  what  you  will  find.  Not  all  are 
business  related,  and  not  all  will  fit  your 
needs.  The  potential  is  great,  however,  for 
finding  exactly  what  you  need  - and  more. 
Some  professionals  will  publish  their  re- 
search papers  (in  whole  or  in  part),  while 
still  others  post  excerpts  with  an  offer  to 
send  more,  for  a fee.  Many  universities  and 
cooperative  extension  branches  post  their 
findings,  studies,  surveys  and  pest  alerts 
online  for  the  public  to  read  and  access. 
Others  have  Help  Wanted  bulletin  boards 
where  you  can  scan  resumes  of  students 
and  recent  graduates. 

Legal  issues  and  common  insurance 
concerns  faced  by  small  businesses  are 
discussed  in  different  areas  of  the  Web.  ft 
will  take  a bit  of  trial  and  error  if  you  aren't 
used  to  searching  on  your  own,  but  chances 
are.  you  can  find  what  you  are  looking  for. 
For  example,  it  is  possible  to  find  the  ex- 
act wordings  (and  amendments)  of  many 
state  and  federal  law's,  and  any  challenges 
made  to  those  laws.  It's  also  possible  to 
locate  court  findings,  trade  journals,  semi- 
nar updates,  standard  revisions,  etc. 


DOSKOCIL  INDUSTRIES,  INC. 

1324  Rialto  Ave. 

San  Bernardino,  CA  92410 

(909)  885-0988 

FAX  (909)  381-4743 


Model- 691 SP 
20  HP  Kohler  Engine 


When  You  Build  The  World's 
Best  Stump  Grinder . . . 

You  Power  It  With  a Kohler 


KOHLER 

(MjDtpUfldi 
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Getting  your  feet  wet 

Chances  are,  at  the  beginning,  things 
you  would  want  to  look  up  have  been  noted 
for  you.  For  instance,  you  might  read  a line 
in  an  article  that  suggests,  “ Look  at  our 
Web  site  at  http://.....  ” or,  if  you  are  read- 
ing Arbor  Net,  you'll  note  that  everyone 
listed  has  an  http://  (known  as  a URL  ad- 
dress). That  is  what  you  type  onto  the 
“search”  line  when  you  want  to  find  a par- 
ticular site.  For  example,  you  would  type 
http://www.natlarb.com  to  find  the  Na- 
tional Arborist  Association  Web  site.  Of 
course,  if  you  typed  National  Arborist  As- 
sociation. you'd  also  find  us. 

A unique  feature  about  Web  browsing 
is  the  capability  to  search  a number  of  dif- 
ferent w'ays.  This  is  helpful,  since  you  can 
try  a variety  of  ideas  until  you  find  exactly 
what  you  are  looking  for.  If  you  are  look- 


Maximize  Sunlight  • •• 


Using  computerized  sun 

JUNE  10™  8 06  a m 

location  technology,  for 

9sm% 

precision  tree  pruning  and 

removal. 

ArborCom 

Technologies 

Dominate  markets  such  as 
the  lucrative  Golf  Course 

mi) 

Sector  in  your  area. 

Technology  packages 

& training  available. 
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ing  for  aerial  lifts,  for  example,  you  can 
search  by  subject,  by  company,  or  by 
URL.  In  fact,  changing  the  subject  from 
aerial  lifts  to  aerial  equipment  will  further 
broaden  your  search.  To  define  your 
search  even  more,  you  can  specify  areas 
(or  words)  to  include  or  omit. 

Surfing! 

It  doesn't  take  long  to  learn  to  surf  and 
once  you  do,  you'll  love  researching  in- 
formation. In  addition,  surfing  can  be  used 
as  a means  to  relax  after  a hard  day's 
work — just  picking  a topic  and  following 
it  along  the  Web  can  be  rewarding,  and 
less  tiring,  than  anything  else  you've  done 
that  day.  If  it  saves  you  time  or  money, 
that’s  even  better! 

From  a basic  site,  you'll  find  hyperlinks 
w hich  are  either  blue  underlined  words  or 
fun,  elaborate  buttons,  bars  or  other  pic- 
tures that  invite  you  to  “point-and-click." 
Don't  worry,  they  are  harmless.  Clicking 
will  provide  even  more  information  about 
what  you  are  reading.  As  the  pages 
change,  you'll  notice  the  URL  above 
changes  automatically — that's  ok.  Every- 
thing starts  with  http://,  although  not 
everything  ends  the  same.  Some  common 
endings  are:  .gov  (government),  .org  (or- 
ganization), .edu  (generally  notes  a 
school).  Some  browsers  provide  the  ca- 
pability to  “bookmark”  certain  sites.  This 
allows  you  to  return  to  the  same  site  with- 
out having  to  type  in  the  URL  every  time. 


ArborWare  software  users.. 


ArborWare 


Track  unlimited  customer  transactions  from 
order,  invoice,  A/R,  plant  inventory,  work 
history,  and  more 

Manage  GTW,  Plant  Health  Care,  IPM,  Routine 
Maintenance,  Landscape  and  Lawn  Care 
programs 

Comply  with  EPA  and  state  agency 
chemical  usage  reporting  laws 
Generate  Reports  on  demand:  sales 
trends,  job  costing,  commissions,  taxes,  balance  sheet... 

Utilize  over  20  Target  Marketing  methods  to  new  and/or  existing  customers 
including:  Work  performed  and  Plant  (inventory)  based  selections 
Manage  equipment/fleet  maintenance  records 
and  a whole  lot  more,  safely,  and  reliably  for  many  years! 


The  Business  Solution  for  Arborist, 
Landscape  and  Lawn  Care 
Professionals 


NATXMAi.  AABOMKT 
ASSOCIATION 


Don’t  settle  for  less...  Demand  ArborWare  ! 

Creative  Automation  Solutions 

1 -800-49-ARBOR 
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Continuity 

One  of  the  most  valuable  tools  of  re- 
searching on  the  Web  is  continuity.  For 
example,  if  you  are  researching  tree  dis- 
eases and  find  a paper  written  by  a noted 
scientist,  you  have  the  capability  of 
hyperlinking  (clicking  on  a given  word  or 
subject  for  more  in-depth  information)  your 
way  to  his  or  her  direct  Web  site  or  to  other 
information.  An  hour's  worth  of  research 
can  yield  enough  information  to  save  weeks 
of  “manual”  reference  room  searching. 

Vendor  information 

Most  manufacturers  and  suppliers  to  the 
tree  care  industry  have  Web  sites  that  are 
fun  and  educational.  Not  only  do  they  list 
products  and  serv  ices,  they  have  photos  and 
pictures  to  draw'  your  attention  to  particu- 
lar areas.  For  example,  some  sites  have 
product  labels  that  can  be  downloaded  and 
read  at  your  convenience.  Many  have  re- 
gional distribution  sites  where  you  can 
locate  a dealer  in  your  area,  while  others 
have  “Frequently  Asked  Questions"  sites. 
Many  have  customer  service  pages  at  which 
to  ask  your  questions  via  e-mail  for  an  ex- 
pert response:  others  have  a place  where 
you  can  post  questions  for  the  general  pub- 
lic to  answer.  To  find  vendors  who  are 
Associate  Members  of  the  National  Ar- 
borist Association,  see  the  Arbor  Net 
listings  on  page  66. 

John  Garner  of  Tree  Management  Sys- 
tems, a company  that  has  a Web  site  and 
develops  arborist-specific  software,  de- 
scribes the  Internet  as  “mobile  access  to 
computer-necessary  files  or  information. 
Instead  of  having  to  wait  for  someone  to 
send  technical  information,  we  hope  to  be 
able  to  acquire  it.  Everything  can  be  done 
on  your  computer.  Before,  we  would  have 
to  send  away  and  wait  for  a newsletter,  or 
send  for  a file  or  disks  to  come  in  the  mail. 
In  this  day  of  instant  information,  every- 
one wants  things  ‘right  now.'  That's  what 
the  Internet  can  provide  for  arborists.  It  al- 
lows you  to  communicate. 

“The  main  thing  about  the  Web  is  that  it 
is  very  easy  to  use,  and  it  provides  links  to 
the  information  that  is  available.  On  our 
site,  users  of  our  software  can  locate  an 
updated  copy  and  download  it  directly, 
rather  than  waiting  for  us  to  send  out  100 
or  200  disks,  and  hoping  they  don't  fail.  By 
looking  at  the  “Last  Updated”  column  on 
the  file,  users  know  if  they  have  the  latest 
version  ..." 
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(5U  A vai table  soon! 

For  more  details  or  to  place  an  order,  call  1-800-733-2622 


Features  include:  Vv 

• The  on-screen  t£l£*t  of  Don  Blair,  Ken  Johnson 
and  Robert  Phillip  ** 

Practically  orientecf4‘systems”  approach  to  the 
topic  of  rigging 

Professionally  produced  video,  a highly  effective, 
versatile,  reusable  training  medium 

State-of-the-art  technology,  with  an  emphasis  on 
safety  and  efficiency 

Guidelines  applicable  to  virtually  any  rigging  challenge 

Accompanying  trainer’s  workbook  with  training  instruc- 
tions, illustrations,  and  reproducible  handouts  and  exams 

High  quality  production  standards  of  the  NAA 
ISA  CEU’s  applied  for 


it  of  Don  Blair,  Ken  Johnson 


Practically  orientecwsystems”  approach  to  the 
topic  of  rigging 


Midcosenes^ ■ ngQ'" 

and  a<‘',a"C 
techoWueS- 


Sponsored  by 

(h)  Husqvarna 

Husqvarna  Forest 
and  Garden  Co. 


Some  Limitations 

If  you  are  looking  for  something  that 
happened  prior  to  1975  or  1980,  there  is 
a possibility  that  it  won't  be  available 
online,  since  this  medium  was  either  not 
known  or  was  not  widely  used  then. 
However,  for  most  of  your  needs,  the 
Web  is  the  fastest,  least  expensive  and 
most  enjoyable  way  to  go! 


YOU  WILL  TRIM 
MORE  THAN  TREES 


Every  company  is 
concerned  with  the  cost 
of  doing  business. 


The  POLECAT  is  not  only 
affordable  but  offers 
numerous  features  that 
increase  your  efficiency 
therefore  increasing  profits. 


SELF  PROPELLED  OPERATOR  CONTROLLED 

HYDRAULIC  LIFT 

IUCKET  CONTROLS:  forward, 
backward,  right,  left,  up  & down 

LIGHTWEIGHT  * STABLE 
ELECTRONIC  IGNITION 
EFFICIENT:  can  run  all  day  on  one  tank  of  gas 

TO VI  i OPERATES  EASILY  WITH  10  TRAILER 
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So,  You  Need  a Hand-Held 


Or.  at  least  you  know  what  one 
looks  like  and  reckon  it  sounds  like 
a pretty  cool  idea  to  take  into  the  field 
to  do  estimates  and  proposals  for  your 
customers. 

Before  rushing  out  to  your  nearest 
electronics  or  computer  shop,  it  is  vital  to 
think  about  why  you  need  a hand-held 
computer  in  the  field,  how  durable  and 
practical  it  is,  and  what  software  is  avail- 
able. If  s far  better  to  know  w hat  you  need 
and  what  the  options  are  that  are  available 
to  you  before  you  spend  any  money. 

Hand-held  computers  (also  called 
PDA's  wrhich  stands  for  Personal  Digital 
Assistant)  come  in  many  varieties,  shapes, 
capabilities  and  price  tags  (not  unlike  a 
chain  saw  or  a chipper!).  There  are  basi- 
cally two  varieties  of  hand-held  computers: 
The  Executive  “Palm  Top,"  and  the  Field 
Hand-Held  Computer. 

Executive  "Palm  Top ' computers  can: 

♦ act  as  an  electronic  Rolodex,  storing 
names  and  phone  numbers  of  your  clients, 
w'hile  providing  basic  organizer  functions 
to  keep  track  of  appoints  (US  Robotics 
PalmPilot); 

♦ allow  you  to  run  DOS  programs  and 
use  a full  keyboard  (HP2Q0); 

♦ allow  you  to  run  special  programs 


written  in  a proprietary'  operating  system, 
provide  stylus  operation  (handwriting  rec- 
ognition)  and  some  add-on  memory 
(Apple  Newton). 

These  range  in  price  from  $100  to  $750, 
plus  additional  software,  which  ranges 
from  $500  to  $5,000, 

The  Field  Hand-Held  computers  have 
the  computing  power  of  a PC  or  laptop. 
They  are  found  in  factories,  with  large 
chemical  application  firms,  in  the  field 
performing  data  gathering  for  geological 
surveys,  on  the  road  with  arborist,  lawn 
care  and  landscape  professionals  perform- 


Computer  in  the  Field? 


• Complete  Line  of  Chainsaw  Replacement  Parts,  Tools  and  Accessories 

•Tree  Climbing  & Tree  Pruning  Equipment  • Safety  & Protective  Gear 


Buy  1-5  Buy  6-11  Buy  12  or  More 
16H  Mini  Loop  $8.95  $7.95  $6.95 

r — , • - 2Gn  Reg.  Loop  $10.95  $9.95  $8.95 

Saw  Chain  Loops  24  Reg.ioop  $12,95  $11,95  $10.95 

When  ordering  you  must  mention  this  ad  to  get  above  special  prices l 


Toll-Free  Ordering  1-888-288-8371 


Call  or  Write  for  our  FREE  Catalog  and  Sales  Flyer 


Cutter's  Choice  East 
2008  East  33rd  St. 

P.O.  Box  10308  -Dept  TCI 
Erie,  PA  16S14 
(8141898-1629 
Fax  1-814-898-0275 


Cutter’s  Choice  West 
1637  S.  Main  St. 
P.O.  Box  939 -Dept  TCI 
Wil1itS,CA  95490 
(707)459-3509 
Fax  1-707459-1089 
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The  Symptom  Stumbling  in  the  Dark 

The  Diagnosis:  Info  Deficiency 

The  Cure:  ISA  Membership 


71#  International  Society  of  Arboriculture  is  tl#  largest  and 
most  influential  arboricultural  organization  in  tl#  world. 
Today’s  ISA  is  • information  •publications  •people  and 
• research ...  the  cure  for  wfxit  ails  you. 

MONTHLY  PUBLICATIONS 

ISA  members  are  kept  abreast  of  happenings  in  the 
tree  care  industry  through  two  significant  publica- 
tions: Arborist  Seus  and  the Journal  of  Arboricul- 
ture. Members  receive  both  publications,  free  of 
charge,  alternating  bi-monthly  giving  information  needed  for  peak 
performance  in  the  workplace. 

Arborist  Sett  s is  ISA’s  news  magazine — a colorful  64-page  publi- 
cation filled  with  interesting  features  and  other  articles  concerning  all 
aspects  of  the  industry,  events  calendars,  details  on  ISA  progrants  and 
publications,  news  front  and  about  chapters  and  members,  and  much, 
much  more.  Some  features  are  followed  by  question  sets  which  can 
qualify  readers  for  Certification  Continuing  Education  Inils. 

The Journal  of  Arboriculture  contains  the  latest  developments  in 
scientific  and  educational  information.  It’s  hill  of  papers  written  by  top 
researchers  and  articles  by  leading  arborists  around  the  world. 

ISA  BOOKS  AND  VIDEOS 

ISA  publishes  books  covering  a host  of  arboricultural  subjects.  Some 
of  the  tides  include:  Arborists  ’ Certification  Stud}'  Guide.  Tree 
Climbers  ’ Guide.  A Guide  to  tl)e  Plant  Health  Care  Management 
System.  Guide  for  Plant  Appraisal.  Arboriculture  and  tlx>  Law. 
Principles  and  Practices  of  Planting  Trees  & Shrubs.  The  Landscape 
Below  Ground.  A Photographic  Guide  to  the  Evaluation  of  Hazard 
Trees  in  irban  Areas.  Trees  and  Overljetul  Electric  Wires.  PHC 
Manual,  just  to  name  a few.  In  addition,  videos  on  a variety  of  subjects 
are  available.  Many  of  the  above  are  available  to  members  at  discounted 
prices. 

ISA  ARBORIST  CERTIFICATION 

Over  9,000  arborists  have  taken  advantage  of  ISA's  Certification  pro- 
gram since  1991.  These  arborists  have  found  an  educationally  chal- 
lenging program  designed  to  upgrade  their  knowledge  and  proficiency 
levels — bringing  the  opportunity  for  learning,  growth,  and  advance- 
ment which  are  significant  factors  in  job  satisfaction.  Perspective 
employers  see  certification  credentials  as  assurance  that  a candidate 
has  qualifications  that  relate  to  the  position. 


CONSUMER  INFORMATION  SERIES 

This  program  is  designed  to  help  consumers  get  off  to  the  right  start 
with  planting  considerations,  and  to  heighten  awareness  that  trees 
don't  necessarily  take  care  of  themselves.  Currendy  there  are  1 5 
brochures  in  the  series — professionally  written,  designed,  and  attrac- 
tively printed  in  two  colors.  Answering  a host  of  often-asked  questions 
in  easy-to-read  terms  without  being  too  technical  to  understand,  these 
brochures  make  exceptional  public  relations  tools. 

ANNUAL  ISA  CONFERENCE  AND  TRADE  SHOW 

The  greatest  educational  experience  of  the  year — lectures,  seminars 
and  meetings,  plus  interaction  with  exhibitors  provide  a feast  of  infor- 
mation to  take  back  to  the  workplace  and  use.  International  Tree 
Ctimber’s  Championship  and  Field  Day  provide  competition  between 
tree  climbers  and  exhibitors  alike.  Spouse/guest  and  youdt  programs 
allow  this  conference  to  be  a family  affair.  It’s  not  just  another  meet- 
ing— It’s  an  event  dial’s  informative,  entertaining,  fulfilling  and  inspiring. 

ISA  RESEARCH  TRUST 

Today’s  arborist  needs  more  information  in  every  area,  from  tree 
biology  to  cabling  and  bracing  and  all  points  in  between.  More 
knowledge  means  more  research.  The  Research  Trust  works  closely 
widi  professional  arborists,  foresters  and  utility  companies  to  fund 
research  that  will  benefit  the  industry  and  help  to  develop  and  main- 
tain the  urban  forest.  Funding  comes  from  memberships,  grants, 
donations  and  special  event  fundraisers.  ISA  is  opening  doors  to 
accessing  timely  information  through  research  that  can  promote  the 
success  of  arborists  and  the  profession  as  a whole. 

Enjoy  membership  and  the  rich  heritage  of  the  organization 
committed  to  your  future  in  the  tree  care  industry! 


Join  ISA  Today! 

Call  (217)  355-941 1 or  visit  our  web  site  at 
http:7Avvvw.ag.uiuc.edu/ ~ isa/ 
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Shedding  New  Light 
on  an  Old  Problem 

By  Robert  A . Christensen 


ing  estimating,  job  tracking*  inventory, 
PHC  tracking  and  invoicing. 

Norand * Telxon  and  Fijitsu  are  some  of 
the  more  rugged  brands  available  to  ar- 
borists. The  Norand  family  of  hand-held, 
for  example*  will  operate  in  extreme  tem- 
perature ranges  from  minus  4 degrees 
Fahrenheit  to  122  degrees  Fahrenheit,  It 
is  will  withstand  multiple  4-foot  drops  to 
concrete.  The  Norand  is  very  similar  to  a 
laptop  or  personal  computer,  has  handwrit- 
ing recognition  and  graphics  capability  and 
Bar  Code  scanning  support*  It  can  be 
mounted  in  a vehicle  or  office  dock  for 
battery  charging,  modem  communica- 
tions or  connection  to  a full-size 
keyboard  and  printer* 

"The  arborists  that  I met  with  at  TCI 
EXPO  in  Columbus  expressed  a strong 
interest  in  the  Norand  and  its  capabilities,” 
says  Mark  Smith  of  Creative  Automation 
Solutions.  "We  are  currently  field  testing 
the  units  with  portions  of  our  AborWare 
program  and  are  achieving  favorable  re- 
sults. Our  plan  is  to  offer  this  tool  to  the 
industry  with  specialized  arborist  software 
that  also  has  handwriting  recognition  and 
graphics  support.” 


Trees  play  an  important  part  in  recre- 
ation and  both  rely  heavily  on  sunlight. 
When  it  comes  to  pools,  decks,  docks  and 
windows,  or  maintaining  high  quality  gar- 
dens or  golf  greens*  however,  there  are 
times  when  tight  and  trees  appear  to  be 


incompatible.  This  is  where  the  profes- 
sional arborist  finds  his  calling — making 
trees  and  people  compatible  by  making 
maximum  use  of  the  sun's  light. 

Golf  course  superintendents  have  found 
it  difficult  to  balance  light  requirements. 


For  more  information 


It's  coming 


November  5-7, 1998 
Baltimore,  Maryland 


...  sooner 
than  you  think!! 

1-800-733-2622 


n 
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“In  landscape  situations,  MycorTree”  Injectable  is 
injected  into  the  soil  in  a water  slurry  or  is  mixed 
with  Bartlett  fertilizer.  Soil  injection  of  MycorTree” 
significantly  increases  root  growth  as  compared  to  the 
non-treated  controls.” 

Thomas  Smiley.  Ph.D. 

Bartlett  Tree  Research  luiboratories 


Myconhizal 
fungi  produce  an 
abundance  of, fine 
absorptive  roots. 


e Put  the 
Forest  Back 
in  the  Tree. 

MycorTree'"  Injectable  Mycorrhizal 
Inoculants  Put  Nature’s  Protective  Power 
to  Work . . . Where  It  Counts  Most. 

Urban  environments  can  be  a "jungle"  for  new  and  established  trees.  Stress,  depleted  soils 
and  poor  availability  of  water  can  challenge  even  the  hardiest  trees  and  shrubs,  and  hasten 
the  decline  of  aging  or  damaged  trees. 

MycorTree  Injectable  products  contain  live  spores  of  the  endo-  and  ectomycorthizal  fungi 
that  trees  depend  on  to  develop  new  fine  roots  used  for  water  and  nutrient  uptake  - while 
protecting  the  roots  from  soil  borne  diseases  and  nematodes. 

AVERAGE  FINE  ROOT  DRY  WEIGHT  (GRAMS  PER  CUBIC 
FOOT  OF  SOIL),  SEVEN  MONTHS  AFTER  TREATMENT 

SfycorlTte'  Injectable 
produced  a significant 
increase  in  rm  jp  whiA 
as  compared®  the 
nm-mied  cmml. 
journal  ofArboriadturt, 

May  mi 


SPECIES 


Trealmenl 

pecan 

7 

WILLOW  OAK 

7 

RED  OAK 

7 

MycorTree’  Injectebte 

22 

19 

11 

MycorTree’'  injectable  plus  Boost 

48 

35 

70 

Bartlett  Boost  {28*9*9} 

te 

11 

5 

Water  Control 

11 

9 

Order  MycorTree1''  Injectable  Products,  and  Receive 
BioPak  Dry-Soluble  Biostimulant,  FREE! 


The  perfect  complement  to  MycorTree  Injectable  products.  BioPak  dry.  water-soluble 
biostimulant  energizes  tree  growth  with  a combination  of  grow  th  promoting  beneficial 
bacteria  plus  humic  acids,  amino  acids,  vitamins,  sugars  and  seakelp  extracts.  Order  now. 
and  we’ll  include  a box  of  BioPak  (10-1/4  lb.  open-and-pour  bags)  with  every  box  of 
MycorTree  Injectable  or  Pi  Injectable. 

Call  Plant  Health  Care,  Inc.  or  your  PHC  Representative 

Todav . . .for  the  “ Forest  Resoutves"  Your  Trees  Have  Been  Missing. 

1-800-421-9051 

www.pkmthecdthcare.com 

Ci396  Plug  HHfih  Car*  kre . Rttugh  R*  * Writs'.  tatty  SsarT'  H Plart  ire  Can.  Inc 

Ofepd utility  1JBU  prorratm  vaKJ  wffi 
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These  skilled  professionals  need  trees  on 
the  golf  greens  for  depth  perception*  yet 
need  large,  extended  amounts  of  direct 
sunlight  for  healthy  greens.  Many 
courses  are  placed  in  heavily  wooded 
areas  and  decision- makers  want  to  retain 
the  existing  trees  while,  at  the  same  time, 
maintaining  healthy,  vigorous  turfgrass. 

The  challenge,  now;  is  removing  only 
those  trees  that  directly  hinder  the  pen- 
etration of  light  without  aesthetically 
affecting  the  green  or  making  a major 
impact  on  the  ability  of  the  golfer  to  play 


ArborGold  Software  for  the  Hand-Held 
Newton®  Message  Pad 

Imagine  converting  handwritten 
estimates  to  print  instantly,  and  printing 
them  on  site t 


When  your  professionally  printed  estimate  is 
sitting  next  to  your  competitor's  handwritten 
estimate  which  one  will  your  customer 
choose’  Information  downloads  to  ArborGold 
Software  for  the  PC  a powerful  management 
program  for  all  your  tree  care  customers 


New  Plant  Health  Care  Software! 

Call  Today l 

Tree  Management  Systems,  Inc. 

1-800-933-1955 

www.turftroo.com 
e-mail:  urftree.com 

'Software 
for  Growing 
ArtiOnsts" 


Software 
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the  course.  If  we  are  to  prune  only  those 
limbs  or  trees  that  are  blocking  the  sun, 
we  need  to  know  exactly  where  the  sun 
is.  Though  multiple  methods  have  been 
used  with  varying  degrees  of  success, 
ArborCom  Technologies  of  Toronto, 
Ontario,  Canada  has  developed  a pro- 
gram called  SunSeeker,  that  makes  this 
task  easier. 

To  identify  the  sun’s  position  at  a 
given  time  in  the  day  or  year,  complex 
formulas  are  needed  that  take  into  con- 
sideration the  spin  of  the  earth,  the 
rotation  of  the  earth  around  the  sun,  and 
the  fact  that  the  earth’s  axis  is  on  a 23.5 
degree  tilt.  Complex  astronomic  algo- 
rithms take  into  consideration  all  of  these 
factors  influencing  sun  position  and  can 
output  exact  quadrants,  which  can  be 
translated  into  a position  by  a sun  loca- 
tion instrument.  For  example,  the  sun’s 
position  is  lower  in  the  sky  in  January 
than  it  is  in  June.  That  is  why  the  days 
are  shorter  in  the  winter  and  longer  in  the 
summer.  As  an  arborist,  it  is  important 
to  take  into  consideration  these  seasonal 
differences  in  the  sun’s  positioning  when 
making  tree  pruning  and  removal  recom- 
mendations. 

A computer  generates  the  sun’s  coor- 
dinates in  one-minute  increments  for 
every  day  of  the  year  in  a given  geo- 
graphic location.  The  sun  location 
equipment  is  set  up  in  the  shadiest  por- 
tion of  a turf  area  and  coordinates  for  a 
chosen  time  and  day  are  entered  which, 
in  turn,  indicate  the  position  of  the  sun. 
By  inputting  multiple  dates  and  times, 
sunlight  and  shade  patterns  can  then  be 
computed  for  various  time  periods 


throughout  the  year  with  equal  accuracy. 

The  important  thing,  according  to  Jim 
Molenhuis,  director  of  turf  operations  for 
Club  Links  Corp..  which  owns  Lake  Jo- 
seph Golf  Club  in  Ontario,  is  to  preserve 
the  character  of  the  golf  course.  “It  was 
important  to  maintain  the  forested  feeling,” 
Molenhuis  says.  His  16th  green  was  show- 
ing sparse  turf  growth.  It  has  elevated 
banks  and  was  getting  less  than  two  hours 
of  direct  sunlight  per  day.  ArborCom  set 
up  sun  location  equipment,  took  a reading, 
and  recommended  removing  only  certain 
trees  to  allow  lighi  penetration  from  the 
bottom  on  one  side  of  the  green  and  higher 
up  on  a different  side. 

This  solution  brought  light  to  the  green 
without  changing  the  hole’s  dramatic 
aesthetics,  which  included  a backdrop  of 
trees  providing  golfers  with  valuable 
depth  perception.  From  a forestry  man- 
agement perspective,  small  trees  were 
left  to  provide  sustainability.  In  all, 
Molenhuis  says  the  selective  tree  re- 
moval turned  one  of  the  course’s  poorest 
developing  greens  into  one  of  its  best. 

Normally,  tree  removal  is  a final  re- 
sort. Lake  Joseph’s  assistant 
superintendent,  Andrew'  Wright,  points 
out  that  one  of  the  major  goals  of  the 
project  was  to  leave  the  natural  surround- 
ings undisturbed  with  as  many  trees  as 
possible.  “We  have  two  major  growing 
periods  per  season,  early  summer  and 
late  summer,”  Wright  explains,  “and  we 
have  to  maximize  the  amount  of  light 
during  those  time  periods.  Without  this 
type  of  technology,  we  would  not  have 
been  able  to  grow  the  quality  turf  that  we 
did  in  such  a short  time.” 


For  More  Information  on  Arborist-Specific  Software  ... 

ACRT,  Inc. 

800-622-2562 

ArborCom  Technologies 

888-786-5628 

Arbor  Computer  Systems 

203-226-4335 

C&P  Press,  Inc, 

800-544-7377 

Creative  Automation  Solutions 

800-49-ARBOR  (2-7267) 

Davey  Resource  Group 

800-445-TREE  (8733) 

Environmental  Information  & Design 

803-356-3672 

Environmental  Consultants 

2)5-322-4040 

Natural  Resource  Technologies,  LLC 

888-848-2146 

Practical  Solutions 

614-436-9066 

Service  Communications  Software 

888-PICK-SCS  (742-5727) 

Tree  Management  Systems 

800-933-1955 

Waterwheel  Software 

800-962-3329 
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Tracking  Work  & Inventory  by  Computer 

All  tree  information  is  readily  available, 
from  how  many  elms  are  on  the  block  to 
when  each  tree  was  last  pruned. 

Scheduling  also  becomes  more  efficient, 
since  response  time  can  be  tracked,  crew 
efficiency  can  be  monitored  and.  most  im- 
portantly. expenses  and  profits  per  client 

can  be  calculated.  TCI 


PRO'-fect:  having  all  professional  qualities 
for  performance  and  longevity 


THE  PROFECT  SAW 


Commercial  arborists,  property  man- 
agers, line  clearance  supervisors  and  golf 
course  superintendents  all  have  a need 
to  track  conditions,  maintenance  require- 
ments. treatment  histories  and  costs  for 
the  trees  and  woody  plants  they  maintain. 

A variety  of  tree  inventory  software 
packages,  most  devised  specifically  for 
the  arborist  market,  allow  you  to  do  just 
that.  Among  the  features  and  benefits  of 
these  programs  are: 

♦ Mapping  capabilities  that  ac- 
commodate coordinates  derived  from  the 
Global  Positioning  System  (GPS).  Users 
can  create  and  print  property  maps  to 
scale,  including  trees,  boundaries,  turf 
beds  and  landscape.  Paper  maps  of  the 
property  can  often  be  scanned  right  into 
the  computer  system — even  freehand 
ones  you  draw  yourself. 

♦ Customer  service  processing  is 
designed  to  allow  arborists  to  review  the 
history  of  the  property  or  the  specific 
work  history  of  any  tree.  This  will  allow 
you  or  the  crew  visiting  the  site  to  know 
instantly  what  types  of  materials  were 
used  in  the  planting  beds,  the  types  and 
dates  used  of  fertilizers, 

♦ Work  orders  can  be  devised  and 
printed  out  based  on  the  original  cus- 
tomer and  treatment  information. 
Requests  may  include  work  required, 
person  and  date  job  was  assigned  and 
date  tasks  were  completed.  In  addition, 
you  can  figure  profits  and  costs  per  site 
by  calculating  the  hours  spent  on  each 
job  and  the  cost  per  hour. 


Weighing  just  7.3  lbs.,  the  new  PROFORCE  ECS-3301  is  the 
lightest  top-handle  saw  in  its  class.  Its  excellent  power-to-weight 
ratio  makes  it  easy  to  get  more  done  with  less  fatigue.  Our 

AirForce  System  features  the  latest 
advancement  in  air  induction 
and  filtration  technology. 

For  operator  safety  and 
comfort,  it  has  a floating, 
anti-vibe  engine;  safety  throttle 
lock;  and  chain  brake. 

To  enjoy  PROfection. 
see  y°ur  Tanaka  dealer 

3301  Chainsaw  J ~ ~ 

V »uv  rtW-handk  PROFORCE  5351  Or  Call  253-395-3900. 
is  also  ai'atbH- 


There  $. More 


Tjnalru  aimprsril  a 
usa(  mluvxrtu  crt 


www  tanakapowerequipment  com 
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Would  You  Prune  a Tree  

with  a Butcher  Knife? 

No  way! 

Professionals  demand  the  right  tools  for  tree  maintenance. 
So  why  settle  for  less  when  it  comes  to  tree  management! 


NRT’s  GIS  systems  combine  mapping  and  design  with  a powerful 
database.  They’re  Windows-based  and  easy  to  learn.  For  info,  call... 

Natural  Resource  Technologies,  L.L.C. 


For  commercial  arborists,  the  benefits 
of  tree  inventory  software  are  manifest. 


1-888-848-2146 
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“It  is  a marvel  that  trees  should  live  to  be- 
come the  oldest  living  things.  Fastened  in 
one  place,  their  struggle  is  incessant  and 
severe.  From  the  instant  a tree  casts  its  tiny 
shadow  upon  the  ground  ...  it  is  in  ‘dan- 
ger  \ 99  — Enos  A.  Mills,  naturalist  c.  1910 


Cabling  to  Preserve 
a Unique  Landscape 

The  Vesper  Hill  Children’s  Chapel  in 
Roekport,  Maine  is  dear  to  our  hearts.  We,  as 
well  as  many  other  couples  from  around  the 
world,  were  married  there.  Built  atop  a rock 
ledge  overlooking  Penobscot  Bay,  this  open-air 
chapel  is  constructed  of  weathered  pine  and  is 
the  centerpiece  of  a natural  sanctuary  of  flow  er 
and  herb  gardens,  stone  walls,  willows,  crab 
apples,  birches,  and  especially  cedars. 

Last  summer,  we  were  called  out  to  the 
chapel  by  the  groundskeeper  to  offer  advice  on 
a tree-related  problem.  While  there,  we  noticed 
a cedar  stem  just  beginning  to  separate  from  a 
clump — something  only  the  trained  eye  would 
notice. 

We  pointed  it  out  and  recommended  imme- 
diate preventative  cabling.  Unfortunately, 
before  the  chapel  committee  had  time  to  react, 
the  stem  separated  from  the  clump. 

Northern  white  cedars  are  prominent  trees  in 
many  notable  designed  landscapes  in  Roekport. 
The  most  intriguing  specimens  occur  as  multi- 
stemmed clumps,  often  in  mass  plantings.  Their 
year-round  foliage  is  a green  welcome  where 
deciduous  trees  are  leafless  for  more  than  half 
the  year. 

These  cedars  exhibit  structural  weaknesses 
typical  of  multi-stemmed  trees.  First,  foliage 
weight  on  each  stem  is  one-sided  (on  the  outside 
of  the  clump),  and  second,  the  trunk  attachment 
at  the  base  of  the  clump  is  a w eak  point  because 
rot  can  develop  in  the  seams  between  stems. 

In  many  of  the  oldest  and  finest  specimens, 
the  stems  incline  outward  from  the  center.  In- 
tervention is  needed  if  the  cedars  are  to  survive 
the  gale  force  w inds  and  ice  storms  of  coastal 
Maine. 

Crow  n reduction,  including  shaping  to  retain 
the  tree’s  natural  form,  coupled  with  cable  in- 
stallation— preventative  maintenance  prior  to 
separation — is  advised  for  preservation  of  the 
tree  and  the  unique  landscape. 


Cabling  for  Storm 
Preparation  and 
Preservation 

A Northeast  Perspective 

By  Douglas  N.  Johnson  and  Nancy  Caudle  Johnson 
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Photo  by  Nancy  Caudle  Johnson 


A storm  is  approaching — the  NOAA  weather  radio  is 
broadcasting  hurricane  warnings  and  forecasting  gale 
force  winds  for  Maine's  coast.  Is  the  village  of  Camden 
prepared  for  the  100  mph  sustained  winds  bearing  dow  n on  the 
coastal  community  and  its  trees? 

In  Maine's  Penobscot  Bay  region,  hurricanes  and  ice  storms 
are  natural  forces  to  be  reckoned  w ith.  The  1988  Camden  Hazard 
Analysis  used  for  criteria  to  predict  significant  hazards — history, 
vulnerability,  maximum  threat  and  probability — reported  that  a 
w inter  storm  severe  enough  to  result  in  pow  er  failures  for  extended 
period  of  time,  severe  cold  and  property  damage  affecting  about 
75  percent  of  the  population  could  be  expected  to  occur,  on  aver- 
age, once  every  five  years,  according  to  the  Town  of  Camden 
Comprehensive  Emergency  Management  Plan. 

Climatologists  report  that  storms  called  northeasters  are  more 
severe  than  they  used  to  be.  attributed  to  a “long-term  shift"  in  the 
predominant  winter  path  of  the  North  American  jet  stream  — the 
high-altitude,  w est-to-east  river  of  air  in  which  counterclockwise 
spinning  northeasters  are  bom."  Northeasters,  like  hurricanes,  are 
classed  as  cyclones  because  the  winds  circulate  counterclockw  ise 
around  the  center,  but,  according  to  the  Bangor  Daily  News , north- 
easters “wreak  havoc  differently"  and  can  ravage  a larger  area 
and  last  for  a longer  period,  often  several  days. 


The  punishing  w inds  and  crippling  ice  of  severe  storms  w reak 
devastation  on  vast  numbers  of  trees.  The  resulting  costs,  in 
terms  of  clean  up.  downed  power  lines,  property  damage,  in- 
juries, and  even  loss  of  life,  can  be  astronomical.  [Editor's 
Note:  This  article  was  written  before  the  northeast's  cata- 
strophic January  1998  ice  storm.  / 

The  Rochester  ice  storm  of  1991  is  a case  in  point.  The  March 
storm  brought  the  city  and  13  surrounding  New*  York  counties 
to  a near  standstill.  Nearly  every  tree  was  damaged,  20  percent 
so  severely  that  they  had  to  be  removed.  It  has  taken  the  area 
years  to  recover. 

Researchers  reported  that  poor  maintenance  had  contributed 
to  the  damage.  To  mitigate  problems  from  future  storms,  they 
recommended  a regular  schedule  of  routine  maintenance  and 
annual  inspections. 

Storm  preparedness  alone  offers  a compelling  argument  for 
cabling  trees.  Other  justifications  include  safety  concerns  and 
preservation  of  significant  trees  and  landscapes. 

Maryland's  Wye  Oak  offers  an  historic  example  of  cabling 
for  tree  preservation.  Information  found  in  the  National  Reg- 
ister of  Big  Trees  referenced  this  tree  as  estimated  at  more  than 
450  years  old.  The  magnificent  white  oak's  beginning  predates 
our  nation's  history.  In  1953,  1956,  and  1984.  the  champion 
lost  major  limbs,  the  most  recent  estimated  to  weigh  35  tons. 
The  great  tree  (79  feet  high  and  374  inches  in  circumference) 
“now  benefits  from  an  incredible  one  and  a half  miles  of  cable 
to  support  its  massive  limbs." 

In  contrast  to  the  Wye  Oak's  astonishing  7,920  feet  of  cable, 
ordinary  measures  may  involve  installing  a mere  five  to  20  feet 
of  cable. 

Why  is  cabling 
necessary? 

The  primary  reason  for  cabling  is  to  stabilize  codominant  tops 
and  massive  limbs.  Follow  ing  modern  arboricultural  practice,  the 
educated  hand  (of  the  arborist)  now  uses  the  razor-sharp  turbo  tri- 
cut handsaw',  combined  w ith  a know  ledge  of  training  pruning,  to 
direct  the  young  sapling  toward  a structurally  sound  future,  free 
of  codominant  tops. 

Unfortunately,  many  older  trees  have  developed  without  a guid- 
ing hand,  and  frequently  an  arborist  is  summoned  after  a young 
tree  w ith  tw  in  leads  has  advanced  beyond  the  sapling  stage  and 
when  removal  of  one  lead  can  be  too  severe  a procedure. 

Candidates  for  cabling  include  trees  w ith  limbs  too  massive  for 
their  trunks,  trees  with  codominant  leads,  senescent  specimens 
requiring  special  support,  characteristically  weak  species,  mul- 
tiple-stemmed clumps,  and  trees  overhanging  buildings  where 
people  live  and  work. 

How  does  cabling  strengthen  and 
support  a tree? 

Massive  limbs  extending  out  horizontally  from  the  trunk, 
codominant  leads  or  tops,  multi-stemmed  clumps — each  of  these 
conditions  is  predictive  of  the  w eakened  union  or  crotch. 

When  winds  blow  and  the  tree  sways,  the  parts  flex — often  in 
opposing  directions,  which  can  result  in  a splitting  stress  at  the 
weak  crotch.  Added  weight,  too,  whether  from  ice  buildup,  heavy 
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Size/Strength  of  Cabling  Hardware 

Diameter  Published  rated  Working 

(inches)  breaking  strength  load 

Common  grade  1 X 7 left-hand  lay  cable 


3/16 

1.150 

230 

1/4 

1.900 

380 

3/16 

3.200 

640 

3/8 

4.250 

850 

Extra  high  strength  (KHS) 

1X7  left-hand  lay 

cables 

3/16 

3.990 

798 

1/4 

6.650 

1.330 

5/16 

11.200 

2.240 

3/8 

15.400 

3.080 

Dead-end  cable  grips 

3/16 

3.900 

798 

1/4 

6.650 

1.330 

5/16 

1 1.200 

2.240 

Drop-forged  eyebolts 

0’pull* 

45“  pull  90°  pull 

3/8 

7.000 

1.400 

280 

210 

1/2 

13.000 

2.600 

520 

390 

5/8 

20.000 

4.000 

800 

600 

* As  the  angle  of  pull  deviates  from  0 degrees  or  straight 
pull,  breaking  strength  of  hardware  decreases. 


snow,  or  one-sided  foliage,  strains  the 
union  and  leads  to  breakage. 

Cabling  limits  excessive  limb  motion 
and  reduces  stress  on  a crotch  or  branches. 
It  enables  the  tree  to  function  more  as  a 
unit,  with  limbs,  leads  and  multiple  stems 
supporting,  rather  than  opposing,  each 
other. 

As  a rule  of  thumb,  cabling  is  an  excel- 
lent preventive  measure;  however,  once  a 
tree  splits  through,  simply  cabling  is  usu- 
ally no  longer  an  option.  At  that  point, 
additional  hardware  may  be  installed.  This 
sort  of  care  often  crosses  the  line  and  be- 
comes heroic  (though,  as  with  the  Wye 
Oak,  extraordinary  measures  have  their 
place). 

What  is  the  inspection 
procedure? 

If  the  arborist  can't  make  a thorough 
inspection  of  the  weak  area  of  the  tree  from 
the  ground,  then  an  aerial  inspection  is 
called  for.  An  up  close  and  personal  exam 
is  needed  to  determine  structural  integrity, 
especially  if  a tree  could  in  any  way  be 
considered  hazardous. 
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Occasionally  an  aerial  inspection  will 
reveal  a surprise — a hollow  above  the  point 
where  an  immense  horizontal  limb  attaches 
to  the  main  trunk,  or  pileated  woodpecker 
holes  a foot  deep.  A handsaw  can  be  used 
to  test  the  depth  of  decay  in  the  crotch. 

It  is  always  important  to  inspect  exist- 
ing cables.  They  may  appear  adequate 
from  the  ground,  but  a closer  look  60  feet 
up  may  reveal  a slipped  thimble  and  some 
frayed  strands — a cable  waiting  to  pop  and 
drop.  Generally,  an  aerial  inspection  can 
be  performed  in  the  course  of  a routine 
pruning  operation. 

How  is  decision  made? 

After  determining  that  a tree  has  one  or 
more  weak  crotches,  consider  several  fac- 
tors next,  including  the  tree's  overall  health 
and  condition,  its  structure  and  location. 

First,  consider  the  tree's  condition.  Signs 
of  weakness — trunk  hollows,  top  dieback. 
rotten  wood — may  eliminate  cabling  as  a 
preservation  method.  If  the  wood  is  un- 
sound and/or  the  condition  of  the  tree  is 
poor,  it  is  good  practice  to  avoid  cabling. 

The  structure  of  the  tree  is  also  impor- 
tant. Remember,  the  cable  is  installed  to 


assist  the  tree  in  supporting  itself,  not  to 
hold  the  tree  together.  A weak  upright  rules 
out  cabling  in  most  instances,  because  the 
limb,  lead  or  codominant  top  you  plan  to 
join  it  to  will  not  be  sufficiently  supported. 

The  tree's  location,  that  is  its  proximity 
to  places  where  people  live.  work,  and  rec- 
reate, is  the  most  important  consideration. 
Obviously,  a location  next  to  a house  or 
overhanging  a yacht  or  greenhouse  beck- 
ons the  arborist  to  employ  his  or  her 
keenest  powers  of  observation. 

When  evaluating  a tree  overhanging  a 
home,  ask  yourself,  “If  this  were  my  home 
and  it  were  my  child's  bedroom,  what 
choice  would  I make?"  Posing  this  ques- 
tion w ill  ensure  that  you  carefully  evaluate 
the  situation.  If  in  doubt,  don't  recommend 
a cable.  Instead,  advise  your  client  that  the 
limb  or  the  entire  tree  be  removed. 

When  should  cabling 
be  installed? 

Once  you  have  made  the  recommenda- 
tion to  cable  and  the  client  has  approved 
the  work,  it  is  your  responsibility  to  address 
the  situation  in  a timely  fashion.  Given  the 


vagaries  of  nature,  a tree  with  a weak  con- 
nection is  a break  waiting  to  happen. 

Ideally,  deciduous  trees  should  be 
cabled  when  the  tree  is  leafless,  because 
there  is  less  weight  on  the  limbs  and  less 
stress  on  the  crotches.  Cabling  when  a tree 
is  leafed  out  works  fine,  too,  but  w hen  ca- 
bling heavily-leaved  canopies  (such  as 
Norway  maples)  combined  with  long  cable 
runs  (greater  than  15  feet),  care  must  be 
taken  so  the  cable  isn't  slack  after  leaf  fall. 
It  is  prudent,  in  such  cases,  to  recheck  the 
tree  and  its  cable  once  the  leaves  are  off. 

What  about  pruning? 

Excessive  mass  w ill  catch  more  wind, 
which  also  stresses  weak  unions,  so 
pruning  goes  hand-in-hand  with  cabling. 
To  reduce  weight  and  promote  the  gen- 
eral health  of  the  tree,  crow  n cleaning  is 
necessary.  Remove  dead,  broken,  dis- 
eased. dying,  hanging  and  interfering 
branches,  as  well  as  deadwood.  The  ar- 
borist may  also  prescribe  crow  n thinning 
to  reduce  weight  and  wind  resistance. 
Crown  reduction  may  also  be  recom- 
mended when  working  with  a weak 


• HYPRO  • KURIYAMA  • FLOJET  • FMC  • HOSE  • TUFLEX  • 


WESTHEFFER  COMPAh 

P.O.  Box  363  • Lawrence.  Kansas  66044 


NEED  A SPRAYER? 

We  Got  It!  Over  100  models  to  choose  from. 
Custom  built  to  meet  your  needs. 


YOUR  PARTS  WAREHOUSE 

Over  2 Million  Dollars  of  Parts  Inventory  on  Hand! 

To  Order  Call  Toll  FREE:  (USA,  Canada,  Mexico) 
1-800-362-3110'*  FAX  1-800-843-3281 

Web  Site:  ww. vvestheffer.com  E-Mail:  westheffer@idir.net 


. SYNFLEX  • GREEN  GARDE  • HANNAY  • LESCO  • GPI  • 
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RESISTOGRAPH-F 


Know  Your  Trees  Better 


Examine  roadside  trees,  trees  in  parks 
and  recreational  areas, 
wooden  poles,  forests,  timber 
structures  such  as  bridges,  framed 
buildings  and  playground  equipment. 

Easily  operated,  light  weight 
and  compact. 

Phone/Fax:  888-514-8851 

http://www.  imlusa.com 
E-Mail:  sales@mindspring.com 

IML  Instrument  Mechanic 
Labor,  Inc. 

3015  Canton  Road,  Suite  14 
Marietta,  GA  30066  USA 
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for*  and  reckon  with,  the  exceptions.  Red 
oaks,  for  example,  which  usually  have 
wide-angled  branch  structures  and  strong 
crotches*  may  occasionally  exhibit  frames 
with  tight  crotches  and  included  bark. 

Your  experience  in  your  locale  will 
greatly  influence  your  cabling  decisions, 
since  certain  species  w ill  be  predictable. 

Recording  the  species  damaged  by 
storms  can  be  a learning  experience.  The 


species,  like  willow  or  silver 
maple,  in  order  to  further  re- 
duce weight.  Sometimes, 
standard  pruning  just  isn’t 
enough. 

Remember,  according  to 
A300  standards,  not  more  than 
one-quarter  of  the  foliage  on  a 
mature  tree  should  be  removed 
in  a single  growing  season. 
Through  proper  pruning,  the 
tree  will  be  healthier  overall. 
The  goal  of  cabling  and  prun- 
ing is  to  enhance  the  tree's 
health  and  improve  its 
strength. 


Are  some  species 
more  likely  to  need 
cabling? 

Red  maple,  sugar  maple,  white  ash  and 
white  pine  are  more  apt  than  others  to  de- 
velop codominant  tops.  White  and  grey 
birch,  red  maple  and  northern  white  cedar 
often  occur  as  multi -stemmed  clumps. 

However,  the  wary  arborist  must  watch 


last  wind  storm  in  coastal 
Maine  targeted  Norway 
maples — leaves  were 
down  on  other  species, 
but  the  Norways  hadn't 
dropped  yet,  and  the 
added  weight  of  the 
leaves  and  associated 
wind  resistance  spelled 
disaster  for  this  tree. 


Is  cabling 
worth  it? 


Absolutely.  The  ex- 
pense of  cabling 
weighed  against  the  con- 
sequences of  letting 
Mother  Nature  ‘’prune"  by  force,  makes 
cabling  very  cost  effective. 

Failure  to  scrutinize  the  need  to  cable  is 
being  penny  wise  and  pound  foolish.  Many 
of  our  oldest  trees  are  irreplaceable.  They 
have  a high  landscape  value,  and  often  a 
great  sentimental  one  as  well.  When  hap- 
hazard destruction  strikes,  not  only  is  an 
old  friend  destroyed,  but  adjacent  trees  and 
shrubs  may  be  leveled,  power  lines 


When  you  need  strong  tree  crotch 
support,  remember  the  3R's*„ 


V*einforce  ... 


l*educe... 


relax  • it 


*#•  the  crotch  of  a tree  with  a prefabri- 
cated TREE-CROTCH  Grip  from  Pre- 
formed Line  Products,  TREE-CROTCH 
Grips  are  manufactured  from  heavy 
coated  galvanized  steel,  and  have  a 
strength  capacity  of  5,000  lbs,  to  pro- 
vide consistent  reinforcement  for  high 
stress  areas. 

The  TREE-CROTCH  Grip  comes  in 
three  sizes:  20".  30",  and  36" . to  ac- 
commodate short  tree  crotch  lengths. 


«*c  costs  by  eliminating  the  need  for 
common  grade  cable  inventory  and 
labor  Intensive  serving  methods. 
TREE-CROTCH  Grips  are  easily 
installed  and  do  not  require  any 
special  tools,  so  chances  of  work- 
manship errors  are  reduced. 

The  specially  designed  captive  loop 
holds  the  thimble  securely  in  place, 
eliminating  lost  parts  and  making  the 
overall  appearance  neat  and  uniform. 


...TREE-CROTCH  Crips,  like  all 
PREFORMED  products,  are  lab-tested 
and  performance  proven  to  maintain  a 
standard  of  excellence  unmatched  in 
the  industry. 

Remember  the  3 R‘s  : 

• Reinforce  the  tree  crotch. 

• Reduce  costs,  installation  time, 
and  workmanship  error. 

• Relax  knowing  youve  chosen 

a quality  PREFORMED  product. 


RO  Box  91129  * CLEVELAND.  Ohio  44101  • {216)461-5300 


Contact  the  PREFORMED  distributor  in  your  area  for  more  information. 

i99t  Preiormed  Line  Products  All  rights 
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The  Three 
Precepts  of 
Cabling  and 
Bracing 

By  Jeffrey  Lee,  Riverside,  CA. 


Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 


While  cabling  and  bracing  is  a fine 
method  of  tree  preservation  and  hazard  re- 
duction—as  opposed  to  the  more  drastic 
alternative  of  tree  removal — it  does  neces- 
sitate a certain  degree 
of  consumer  educa- 
tion in  advance.  With 
new  technologies 
and  equipment,  ca- 
bling and  bracing  is 
becoming  simpler, 
safer,  faster  and  more 
profitable  for  the  prac- 
titioner. There  are  a 
couple  of  easy  steps 
arborists  must  take  to 
protect  ourselves  as 
professionals.  The  fo- 
cus of  this  article  is  to 
remind  arborists 
briefly  of  the  impor- 
tance of  those  steps. 

L Put  It  In  Writing 

Cabling  and  brac- 
ing is  not  1 00  percent 
foolproof.  As  a responsible  arborist,  it  is 
up  to  you  to  evaluate  the  situation,  the 
hazards*  the  targets,  etc.,  and  determine 
whether  cabling  is  a proper  method  of  haz- 
ard reduction.  For  that  reason,  you  should 
take  the  time  to  develop  a written  disclaimer 
(to  be  signed  and  dated  by  the  consumer)* 
which  informs  the  consumer  that  cabling 
and  bracing  does  not  transform  a hazard- 
ous tree  into  a safe  tree.  In  the  haste  and 
confusion  of  field  work,  it  is  easy  to  over- 
look this  critical  point,  and  years  after  the 
fact,  the  consumer  will  not  recall  your  ver- 
bal presentation. 

2.  Set  Client  Expectations 

Once  the  cabling  is  installed,  it  must  be 
inspected  annually.  See  that  the  hardware 
remains  securely  anchored.  Loose  cables 
may  indicate  a need  for  adjustment.  As  a 
tree  gets  larger  and  taller,  new’  cable  may 


need  to  be  installed  higher  up  in  the  tree  to 
maintain  the  strength  and  integrity  of  your 
cabling  system.  In  addition,  an  annual  or  bi- 
annual tree-thinning  program  is  essential  to 
keep  a cabling  system 
safe  and  reduce  the 
risk  of  failure. 

Start  a tickler  tile 
so  you  can  call  and  re- 
mind your  client  of 
the  annual  inspec- 
tion, which  also  af- 
fords a billing  oppor- 
tunity and  creates  a 
long-term  relation- 
ship between  you 
and  your  client, 

3.  Expand  Resources 
ANSI  has  a uniform 
standard  to  which  ca- 
bling and  bracing 
shall  be  performed. 
Every  arborist  has  the 
c apabi  I i tv  of  i nstal  li  ng 
and  maintaining  ca- 
bling systems.  Make  it  clear  to  the  consumer 
that  he  or  she  may  contact  another  arborist 
for  assistance  or  other  opinions*  even  if  you 
are  unable  to  perform  the  work  yourself  This 
can  work  to  your  advantage  if  a sub-con- 
tracting situation  should  arise,  and  you  can 
feel  confident  that  the  work  will  be  performed 
as  you  would. 

In  summary,  you  can  save  yourself  a 
good  deaf  of  aggravation  and  the  specter 
of  litigation  by  adhering  to  these  three 
simple  precepts.  The  principles  of  cabling 
and  bracing  afford  tree  owners  the  possi- 
bility of  saving  a tree  which  otherw  ise 
might  be  lost  due  to  branch  failure.  Strict 
adherence  to  these  three  precepts  will  al- 
low tree  care  providers  to  ply  their  trade 
while  minimizing  their  exposure  to  poten- 
tial litigation,  and  positively  affect  your 
bottom  line. 


CABLING  AND 

BRACING  SUPPLIES 

Bishop  Company  has  your  shipment 
ready  — a complete  line  of  cabling  sup- 
plies. For  every’  day  needs  — from  the 
simplest  to  most  difficult  bracing  installa- 
tions. As  a responsible  arborist,  use  only 
the  highest  quality  equipment  that  reduce 
the  risk  of  cabling  failure. 


SCREW 
EVE  BOLTS 

Drop  Forged  & 
Galvanized 


1/4“  XV  SE  $2.95  ea. 

5/16"  X 3-1/2"  SE  $3.50  ea. 

3/8”  X 4”  SE  $3.70  ea. 

1/2”  X 5-1/4"  SE S4.50ea. 

5/8"  X 6-1/2 * SE... $7.65  «l 


LAG  THREAD  SCREW  HOOKS 

— Right  Hand  Thread 

1/4"  X 3-1/2“  LH 

5/16"  X 3-3/4"  LH  .... 

3/8"  X 4-1/4“  LH  ....... 

1/2"  X 6“  LH 

5/8“  X 7"  LH 

— Left  Hand  Thread 


1/2"  X 6"  LHLT $1.70  ea. 

5/8"  X 7"  LHLT 52.65  ea. 


Phone  for  prices  on  other  items  shown 

PREFORMED 
LINE  GRIPS 

Tree -Grip-  Dead- 
Ends  are  designed  to 
use  with  Extra  High 
Strength  cable ; also 
used  with  common 
soft  lay  cable. 

TG  1250  3/16”  ....... 

TG  1251  1/4".., 

TG  1252  5/16” 

Offer  Expires  April  30 , 1998 

CALL  TODAY: 

New  FREE  50th  Anniversary  Catalog 
— 160  pages  plus  complete  price  list. 


To  Order 
CalL. 


Bishop  Company 

1-800-421-4833 

24  hr.  FAX:  562-698-2238 

Se  iiabla  Espanol,  Jerry  Anaya,  ext.  350; 
Steve,  ext,  340;  Keith,  ext,  220;  or  Jack,  ext.  110 


@ $2.15  ea. 
@ $2.60  ea. 
@ $4,65  ea. 


.$  .85  ea, 
, $ .90  ea. 
$150  ea. 
$1.65  ea. 
$2.45  ea. 
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CALL  US  FOR 
YOUR  BEST  CHOICE 
OF  PRE-OWNED 
EQUIPMENT 


70  ft.  W H Hi -Ranger 
flatbed,  gas  chassis 
IHC.  Beautiful 
condition. 


55  ft.  Aerial  Lifts  of 
Connecticut,  diesels. 
1990-1993  CMC  Top 
Kicks  & Ford  chassis. 
6 spd  trans.  - 
automatics,  many 
choices. 


55  ft.  w.h.  Aerial 
Lift  of  Connecticut, 
1988  GMC  7000. 
38.235  miles.  4x4 
chassis.  Excellent 
condition. 


1990  Ford  F700. 

1 5.000  miles.  4x4 
big  foot,  flat  bed. 
LR50  Asplundh  55 
ft.  w.h.  Excellent 
condition. 


Chip  boxes.  1985- 
1989.  diesels,  gas. 
with  man  cab  and 
without.  Nice 
selection. 


Prentice  loaders. 
F90's.  built  to  your 
needs,  log  bunks  - 
flatbeds  or  high 
side-dumps  or 
specialty  design. 


Looking  for  a flatbed?  We  have 
2 Aerial  lifts  of  Connections 
with  55  ft  w.h.  Available  for 
installing  a rear  mount  configu- 
ration Both  towers  have  brand 
new  upper  booms  Tell  us  what 
chassis  you  would  like  to  have 
the  Aerial  lift  installed  on  and 
we  will  custom  build  to  your 
specifications 


55  ft.  Asplundh's  on 
GMC  Top  Kicks  or 
7000  series.  Ford 
F700's.  Kubota  pony 
engines,  large 
selection,  under  CDL. 


Chippers.  Brush 
Bandit.  Morbark, 
Asplundh. 
Wood/Chuck,  gas 
and  diesel. 


FINANCING  • LEASING  • RENTALS 
RENTAL/PURCHASE  OPTION 


Pete  Mainka 

Enterprises,  Inc . 


633  Cecilia  Drive,  Pewaukee,  Wl  53072 


Phone:  414-691-4306 
Night  Phone:  414-642-4667 

25  years  of  Success 
Specializing  in  Pre-Owned  Equipment 
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snapped  and  roofs  punctured. 

As  an  experienced  professional  arborist 
concerned  with  your  client's  trees,  cabling 
should  be  an  arboricultural  method  essen- 
tial for  both  tree  preservation  and  storm 
preparedness. 


Good  luck  and  remember,  tie  high  and 
keep  a sharp  bit. 

Douglas  N.  Johnson  and  Nancy  Caudle 
Johnson  own  Johnson’s  Arboriculture  of 
Camden , Maine. 


Cabling  Tips 


You  can  install  cabling  either  as  a pre- 
ventative measure  or  a remedial  treatment. 

If  you  are  replacing  an  old  cable  system 
w ith  a new  one,  leave  the  old  one  in  place 
until  the  new  one  is  installed.  If  there's  a 
functioning  lightning  protection  system  in 
the  tree,  you  need  to  connect  all  cables  to 
it  to  ground  the  cables. 

You  need  to  match  the  strengths  of  the 
components  of  the  cable  system  and 
make  sure  they  are  of  sufficient  strength 
for  the  size  of  the  limb  they  will  support 
(See  Size/Strength  of  Cabling  Hardware 
chart,  page  38). 

Assess  the  soundness  of  the  wood  where 
the  anchoring  hardware  is  to  be  installed 
prior  to  selecting  your  hardware.  Through 
hardware  should  be  used  when  decay  is 
present  or  the  wood  is  soft  or  otherwise 
unsound.  Drill  the  holes  for  through  hard- 
ware 1/1 6-inch  larger  than  the  diameter  of 
the  hardware  you're  installing.  Dead-end 
hardware  must  only  be  used  in  sound 
wood.  Since  you  must  rely  of  the  bite  of 
the  threads  into  wood  for  holding,  drill  the 


hole  for  dead-end  hardware  1/16  to  1/8- 
inch  smaller  than  the  hardware. 

J-hooks,  the  most  commonly  used  cable 
anchor  - should  be  installed  perpendicular 
to  the  limb  of  attachment  with  the  open  end 
of  the  hook  either  up  or  down.  Through 
hardware  is  a better  choice  if  it  is  not  pos- 
sible to  seat  the  full  length  of  the  threaded 
shank  w ithout  digging  the  short  end  of  the 
hook  into  the  bark. 

Cables  need  to  be  installed  taut.  A slack 
cable  is  going  to  fatigue  faster  and  has  a 
greater  potential  to  fail  from  shock  load- 
ing. The  ideal  installation  on  a deciduous 
tree  is  one  in  which  the  cable  is  just  taut 
with  the  leaves  off.  A tumbuckle  can  be 
installed  to  allow  tension  adjustment. 

Cables  should  be  installed  at  a target 
point  at  least  tw  o-thirds  of  the  length  of  the 
limb  or  trunk,  measured  from  the  trunk  or 
crotch  tow  ards  the  tips. 

The  correct  angle  of  cable  installation 
is  perpendicular  to  an  imaginary  line  bi- 
secting the  angle  between  the  tree  parts 
being  cabled. 


The  Difference  Between 
Splendor  And  Splinters 

LIGHTNING  PROTECTION  SYSTEMS  FOR  TREES 


1603-09  SOUTH  MAIN  STREET,  GOSHEN,  INDIANA  46526 

E-Mail:  ipc@netbahn.net 


• More  Profits 
• Needed  Service 

• You  Have  Tools,  Men 
And  Equipment 

• Door  Opener  And 
Sales  Closer 

• Present  Customers  Are 

Qualified  Prospects 

• Minimum  Investment 

• Send  For  Free  Tree  Kit 

• VHS-How  To  install  Tree 
Systems  (Si  4.95) 


(219)533-4116 
FAX  (219)534-3719 
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To  reach  the  top 
in  this  business... 


you  need 
the  right 
tools. 


New  England  Ropes  • 848  Airport  Road  * Fall  River,  MA  02720 
Tel:  508.678.8200  Fax:  508,679.2363 


The  Arborist's  ladder  of 
success  can  have  rotten 
cores,  gnarly  bark,  and 
falling  branches.  And 
itJs  climbed  every  day, 
under  every  imaginable 
condition.  That's  why 
New  England  Ropes  is 
committed  to  making  the 
best  Arborist  ropes  and 
accessories  in  the  world. 


For  the  name  of  the  deafer  nearest  you,  please  call  or  write  us: 


NEW  ENGLAND  ROPES 

^mmnsaajTTrtTiii  mi  mbmm  11  ti  mwmvwr.teorjniiminmi  mrnm-j. 


From  our  Braided  Safety  Blue,  an  industry  standard,  to  our  Sta-Set,  every  rope, 
lanyard,  and  accessory  cord  has  met  our  rigid  quality  control  specifications 
and  will  perform  admirably  under  the  pressure  of  any  job. 


So,  before  you  even  think  about  climbing  to  the  top,  make  sure  you 
have  the  right  tools  in  hand;  New  England  Ropes. 


Our  Climbing  Ropes, 
Bull  Ropes,  Safety 
Lanyards,  and  Accessory 
Cords  are  preferred 
worldwide  for  their  high’ 
quality  construction  and 
durability.  Why?  Because  we  know  that  Arborists  need  strength,  safety,  and  performance 
on  the  job.  Anything  less  is  unacceptable. 
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You  can  achieve  optimum  strength 
when  all  components  of  the  cable  system 
are  in  alignment.  The  anchoring  hardware 
loses  a significant  amount  of  strength  when 
subjected  to  side-loading. 

Eye  splices,  dead-end  grips,  or  swages 
are  the  industry-accepted  cable  termina- 
tions. Whichever  one  you  use.  make  sure 
it's  compatible  with  the  cable  it  is  in- 
stalled on.  If  you  are  going  to  make  eye 
splices,  make  sure  to  use  a steel  thimble, 
and  w ind  each  strand  a minimum  of  two 
complete  turns  around  the  body  of  the 
eye  in  sequence.  Dead-end  guy  grips 
must  only  be  used  w ilh  seven -strand,  left 
hand  lay  galvanized  steel  cable.  Again, 
you  need  to  use  a thimble. 

Only  one  cable  per  anchor,  please. 
When  multiple  cables  are  installed  in  a tree 
or  limb,  space  the  anchoring  hardware  far 
enough  apart  to  reduce  the  danger  of  split- 
ting or  internal  decay. 

The  two  most  common  cabling  systems 
are  the  follow  ing:  Direct  - the  installation 
of  a single  span  of  cable  between  two  tree 
parts,  is  used  primarily  as  a preventive 
measure:  Triangular  - cabling  together 
limbs  in  combination  of  threes.  The  latter 
provides  the  maximum  support  possible. 


Dead  end 


Eye  splice 


Lag  hook 


Screw  rod 


Thimble 


Through  hardware 


POLARIS  2000 

"The  Next  Generation" 


FEATURING... 


53  HP  German-Engineered 
Hatz  Diesel 

6 CYL  Piston  Pump  - Udor 
Cor  choice) 

Pump  Achieves  Up  to  1000 
psi  - 53  gpm 

IIOQ  Cauon  Tank  Capacity 
Twin  Hannay  Reels  * 1 /T 
plus  3/4"  High  Pressure  Hose 
FMC/S praying  Systems 
Greengarde  Guns 
Mag -Alloy  Locking  Roll-Up 
Poors 

Underbed  Mounted  Locking 
Toolbox 

* 4 Tank  Air-Gap  System  w/ 
Control  Valves 

* Steel  plus  Brass  Ball-Valved 
Manifold 

* Concealed  Tank  Drain 
System 

* All  Equipment  Fully 
Concealed 

* H.D,  Continuous  Weld  Steel 
Frame 

- Superb  Design  & 
Construction 

* 50  Gal.  Custom  Mix  Tank 
Option 

* Tank  Warming  Circulator 
Option 


Polaris  2000/lsuzu  FSR 


Polaris  2000/lsuzu  FSR 


ji 

« * • * 


Polaris  2000/lsuzu  FSR 


What  This  Means  To  You... 

- Great  Curb  Appeal-' Friendly" 
Non-menacing  Look 

* Spray  To  Heights  of  110  Feet 

- Great  Reliability  & Long 
Service  Protection 

* High  Resale  Value 

- Production  Capability  Of 
over  $2000/Day 

- In  Service  Now  With 
Industry  Giants 

* Bring  What  You  Need  To 
Every  Fob 

* Be  The  Envy  Of  Your 
Arborists  Association. 

■ Custom  Configurations 
Available 

* Affordable  Financing  Or 
Buy  Options 

(As  Shown:  1998  Isuzu  FSR 

Chassis) 


GreenPro 

Sprayers  • Organics 


800-645-6464 
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MANAGEMENT  EXCHANGE 


What’s  Your  Human  Resources  Quotient? 

_r  is  attitude- 

• . cause  ot  wr0°  ®nd 
The  iuai°r  ^ent,toremeh  a"  and 

ot  “,“«"■ 


Bryan  Kotwica 


By  Ward  Peterson 

We  all  want  a higher  level  of 
sales  and  skilled  employees 
with  good  attitudes  who  work 
hard.  Yet,  how  do  we  attract  and  keep  those 
employees?  Turnover  is  a fundamental 
cost  in  tree  care.  If  we  can  reduce  it,  we 
can  affect  our  “human  quotient.”  If  w e can 
keep  the  people  we  train,  we  can  do  more 
work  in  a better  way  at  a reduced  cost.  The 
major  cause  of  turnover  is  attitude — of 
management,  supervisors  and  employees. 
Change  attitudes  at  your  company  and  you 
will  change  the  rate  of  turnover. 

What’s  ahead 

In  the  future  the  work  force  will  be  bet- 
ter trained,  more  diverse,  better  paid,  more 
productive  and  less  tolerant  of  poor  man- 


agement. Only  the  compa- 
nies with  better 
management,  more  exten- 
sive training  and  higher 
n I salaries  will  survive. 

There  will  be  more  em- 
phasis on  communication 
skills.  Our  clients  want  to 
know  what’s  happening  on 
their  properties  from  some- 
one who  can  explain  it  to 
them  clearly.  We  want  po- 
tential clients  to  view  us  as 
affordable,  but  we  are  not 
going  to  do  that  by  finding 
“cheap”  people.  We  have  to 
achieve  that  with  productiv- 
ity. How?  By  finding  people 
who  use  the  information 
they  have  and  the  resources 
we  give  them. 

Right  now,  the  demand 
for  residential  sales  is  in- 
creasing. Studies  by  the 
National  Arborist  Associa- 
tion show-  an  increase  of  10  percent  each 
year.  Baby  boomers  are  starting  to  mature 
and  are  looking  for  services  that  w ill  save 
them  time  or  make  them  more  comfortable. 
People  are  working  harder,  so  they  have 
more  money  than  time.  They  want  to  use 
their  money  to  pay  others  to  take  care  of 
things  that  their  parents  did  for  themselves 
in  the  past. 

There's  no  telling  where  the  utility  in- 
dustry will  end  up.  It  is  grasping  for 
solutions  and  looking  for  more  production 
w ith  lower  costs.  The  formula  that  has  been 
used  in  the  past  (hours  x material  x labor) 
could  be  applied  to  rate  increases.  Now 
with  deregulation,  they  are  scrambling  for 
short-term  solutions.  That's  not  a good 
idea,  since  trees  keep  growing.  They  might 
be  able  to  defer  some  expenses,  but  you 
simply  can't  defer  forever.  As  an  indus- 
try, we’ve  been  low-balling  utilities,  and 


they’ve  gotten  used  to  it.  Too  often,  cost- 
cutting has  come  at  the  expense  of  labor. 
Wrhen  we  need  to  reduce  costs,  we  hold  the 
line  on  wages.  That  can’t  continue. 

The  business  environment  is  changing, 
and  it’s  changing  even  faster  as  we  go 
along.  There  is  more  chaos,  more  uncer- 
tainty. As  managers  and  owners,  we  are 
working  in  the  same  environment  as  our 
employees.  We  should  expect  change  in 
how  we  work  w ith  employees  and  their 
skill-sets.  We  need  employees  who  can  ad- 
just to  change  in  the  environment. 

Turnover  affects  productivity,  because 
new-  people  aren’t  immediately  as  capable 
as  the  people  they  replaced.  It  also  affects 
morale,  since  employees  value  their  co- 
workers.  Part  of  what  people  enjoy  about 
their  jobs  is  having  good  co-workers.  As 
these  people  leave,  we  have  a compound- 
ing problem — we’ve  lost  people  and  those 
who  remain  are  more  dissatisfied.  All  of 
this  increases  recruiting  and  training  costs, 
which  are  getting  higher  each  year. 

Who  works  in  the 
industry? 

The  industry’s  current  turnover  rate  is 
about  81  percent  (we  have  to  hire  1.8 
people  for  every  person  that  we  have  on 
our  workforce  every  year).  It’s  an  exorbi- 
tant expense.  The  national  average  across 
all  industries  is  8 percent  to  12  percent. 

My  company  took  an  in-depth  survey, 
conducted  in  1992  by  CRA  of  Valley 
Forge,  Penn.,  asking  why  people  left;  some 
of  their  answers  were  pretty  surprising. 
Normally,  you  would  think  people  leave 
because  we  didn't  pay  them  enough.  We 
found  that  was  often  the  reason,  but  it 
wasn’t  the  biggest  one.  The  primary  rea- 
son related  to  management. 

We  took  100  people  in  the  work  force 
who  had  been  hired  within  a year.  Fifty  had 
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been  terminated  with  no  bias,  and  50  were 
still  employed.  The  survey  firm  called  and 
asked  them: 

♦ why  they  left: 

♦ why  they  stayed; 

♦ w hat  they  had  liked  about  their  jobs: 

♦ what  they  had  disliked  about  their  jobs 

In  the  study,  the  vast  majority  of  people 
left  w ithin  90  days.  We  seem  to  hang  on 
to  a core  of  people,  but  to  keep  one  we 
might  bring  in  three  or  four  who  last  two 
weeks.  That's  the  problem  we  wrestle  with 
in  our  industry,  and  we  are  trying  to  fine 
out  why.  What  we've  realized  is  that  wt 
do  have  answers,  but  they  are  not  easy. 

Here's  what  we  found:  typical  field 
employees  were  in  their  20s,  have  a high 
school  education,  haven't  yet  started  a fam- 
ily. are  in  a household  w ith  more  than  one 
person,  and  are  a significant  contributor  to 
the  household  income.  This  means  their 
wages  are  important.  They  smoke,  but 
don't  drink  heavily.  They  enjoy  outdoor 
activities  and,  of  particular  importance,  had 
relatively  little  experience  working  in 
teams.  They  tended  to  participate  in  hunt- 
ing or  fishing  activities,  but  fewer  were 
involved  in  team  sports.  In  fact,  they  were 
unlikely  to  be  “team  players." 

These  characteristics  affected  the  expec- 
tations of  their  jobs  and  how  they  get  along 
with  the  crew.  An  interesting  finding:  one 
of  the  greatest  correlations  regarding 
whether  someone  stayed  or  left  was  their 
impression  of  the  foreman.  It  wasn't  the 
commute,  hard  work  or  anything  else  that 
mattered  most.  If  they  spoke  well  of  the 
foreman,  they  stayed.  If  they  complained, 
they  left.  This  was  a surprising  correlation. 

Those  surveyed  also  had  an  equipment 
focus.  If  they  liked  the  equipment,  they 
liked  the  job.  The  ones  who  left  consis- 
tently didn't  like  the  equipment.  There  was 
no  difference  between  the  people  who 
stayed  or  left  in  terms  of  age,  education, 
previous  experience,  etc. 

Terminated  employees  complained 
about  poor  working  conditions  and  a lack 
of  stability.  Stability  came  up  frequently 
in  our  study.  The  ones  who  continued  on 
the  job  talked  very  positively  about  their 
co-workers.  They  enjoyed  working  with 
them  and  felt  a lot  of  support.  They  were 
attracted  to  the  industry  more  than  to  an 
individual  company. 

Some  common  factors 

All  of  the  people  we  surveyed  expected 
hard  work,  and  not  many  complained 
about  the  difficulty  or  the  workload.  They 
all  had  favorable  first  impressions,  which 


is  very  important.  The  first  day  on  the  job 
is  something  that  sticks  in  your  mind.  They 
were  all  dissatisfied  with  pay.  although 
most  people  are.  Even  those  employees 
who  stayed  felt  benefits  weren't  sufficient. 
This  relates  to  stability.  The  lack  of  ben- 
efits seems  to  suggest  a lack  of  stability. 

We  ran  our  survey  through  statistical 
analysis  to  see  the  correlations.  Let's  refer 
to  the  foreman  mentioned  earlier.  The 
foreman's  impact  was  one  of  the  strongest. 
When  we  began,  we  assumed  that  items 
such  as  money  and  benefits  would  be  the 


most  important,  but  we  didn't  realize  how 
much  impact  a foreman  has.  If  you  think 
about  it.  it  makes  sense.  The  foreman  sets 
the  stage  for  the  operation  of  the  crew  w hen 
it’s  out  on  the  job.  If  that  person  is  moti- 
vating. fair,  easy  to  get  along  with  and 
concerned  with  employees,  you  have 
people  who  stay. 

For  example,  you  have  a good  foreman 
w ho  you  use  to  train  new  employees.  They 
bring  new'  people  along  and  do  a much 
better  job  than  other  crew  leaders.  When  I 
first  started  in  tree  care,  there  were  two 


Lewis  Utility  Truck  Sales , Inc . 

628  N.  Portland  Street,  Ridgeville,  IN  47380 


1986-91  Ford  & GMC  Split  Dumps. 
S 1 4.500  & up. 


Trucks  to  Work  With,  Not  On ! 

Airport  Pickup  • Delivery  Available  • Competitive  Financing 


Eight (8) 

Dumps  & C hip  Boxes 
$850.00  ea. 
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1986-90  Fords  & GMC  Asplundh 
dumps.  Gas  Sl  Diesel.  S29.500  & 

UP  IIO.T.  Certified 


IW  Ford  Diccl  LB63A  Alter  dump  d 
6 speed,  low  miles 

Dielectric  Testing  % PM.  Maintenance  Completed 
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1-800-94-ARBOR  (27267) 

The  ONLY  number  you  need  to  remember  for . . . 


Safety  Equipment  • Root  Barriers  • Climbers  • Rope 
Spreaders  • snaps  • Pole  Pruners  & saws  • scabbards 
Hand  Saws  & Pruners  • Hand  Tools  • Educational  Books 
Spray  Hose  & Reels  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  and  much,  much  more 

Call  for  our  free  catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  hrs  (916)  852-5800 

We  ship  UPS 
VISA  & M/C  ACCEPTED 

11530-B  Elks  Circle 
Rancho  Cordova,  CA  95742 

Hours  7:30pm  - 5pm  • M-F 
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foremen  who  kepi  track  of  who  could  drive 
away  ihe  most  employees.  They  were  rug- 
ged, macho,  and  figured  anyone  who 
couldn't  stand  up  to  it,  well,  they  better  get 
out  now.  One  was  better  at  losing  employ- 
ees, although  I thought  he  was  a good 
foreman.  He  was  an  MP  in  the  army  for 
eight  years,  and  had  a way  of  communi- 
cating that  you  had  to  get  used  to. 

That  may  have  been  fine  in  the  old  days, 
but  you  aren’t  going  to  be  able  to  do  any- 
thing like  that  in  today's  job  market. 
Today's  employees  think,  *Tm  going  to 


go  find  something  else.  1 don’t  have  to  pul 
up  with  it.  This  isn't  fun.  Goodbye.” 

Our  study  also  found  employees  w ho 
stayed  had  a commitment  to  the  indus- 
try and  were  looking  at  tree  care  and 
arboriculture  as  a career.  However,  and 
this  is  important,  they  didn't  have  a com- 
mitment to  a company.  They  didn't  plan 
to  stay  with  the  company  for  30  years: 
they  didn’t  mind  going  from  one  com- 
pany to  the  next.  Co-worker  support  was 
very  attractive  to  them  and  equipment 
and  safety  wrere  major  concerns. 


I BRUTE 

The  F/F  130  & F/P  140  FIREWOOD  PROCESSORS 
Your  choice:  either  SELF-POWERED  or  PTO  ( 30  HP  or  larger)  Tractor, 

Cut  & split  I Vi  - 2 cords  an  hour 
Hydraulic  chain  saw  f.  404  chain) 

Professional  / 6 ton  splitter 
Standard  4 & 6-way  wedges  & 

12  ft  skidway 

Optional  LIVE  deck  available 

PTO  Firewood  Processors  from  $ 14,500 
SELF-POWERED  Processors  from  $ 1 8,250 

Ask  About  Our  Package  Discounts  on  Processors  & Conveyors 
For  Information  & Video  Call  800-261-9301  or  (802)  773-9301 
Brute  Manufacturing  Corp.,  RR  2,  Box  314,  Rt,  103,  E Clarendon  VT  06759 
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B-I-C 

Bug  from  the  Original  Manufacturer 

Border  City  Tool  & Manufacturing  Co. 

23325  Blackstone  Warren,  Ml  48089-2675 
810/758-5574  800/421-5985  fax  810/758-7829 

Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH 
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Replies  from  those  who  left  noted  a lack 
of  stability.  They  weren't  confident  they 
were  going  to  have  a paycheck  or  a job  in 
the  future.  People  w ho  left  all  complained 
about  the  equipment  and  cited  that  as  one 
of  the  reasons  that  they  left.  Finally,  so- 
cial or  monetary  issues  were  cited,  as  well. 

Why  are  people 
interested  in  tree  care? 

A friend's  referral  was  a frequent  rea- 
son or  recruiting  source.  If  you  have 
someone  good  working  for  you  and  they 
bring  in  a friend,  it  usually  works  out. 
Some  replied  that  they  needed  a job — 
that's  pretty  obvious.  Others  liked  work- 
ing outdoors. 

What  did  they  like  most  about  tree 
care? 

1.  Co-workers 

2.  Being  outdoors 

3.  Flex  time  (having  control  over  when 
they  worked) 

4.  Pay  and  benefits  (They  also  com- 
plained about  the  pay  and  the  benefits,  but 
said  they  liked  them.  Apparently,  even 
though  they  wanted  more,  they  liked  what 
they  were  getting.) 

5.  Good  bosses. 

What  did  they  like  least? 

1*  Supervisors 

2.  Working  Conditions 

3.  Commuting 

4.  Bad  equipment 

5.  Unstable  pay  (not  knowing  from  pay- 
check  to  paycheck  wrhat  they  w ere  getting) 

Why  did  they  leave? 

1*  Better  money 

2,  Job  closer  to  home 

3,  Temporary  or  seasonal  work. 

Attracting  the  future 

High  school  kids  are  skeptical  about 
our  industry,  and  much  more  interested 
in  computers  and  high  tech.  There  is  a 
lot  of  academic  and  social  pressure  to 
enter  a high  tech  field.  We  have  to  start 
working  more  w ith  the  high  schools  and 
showing  students  how  valuable  and  re- 
warding this  career  can  be.  There  isn't 
much  recognition  of  horticulture  or  ar- 
boriculture. Urban  forestry  is  not  seen  as 
a desirable  profession.  High  school  and 
college  counselors  are  telling  people  not 
to  get  into  the  industry,  citing  low  wages 


V0-250/255 


• 270°  upper  boom  articulation 
•125°  lower  boom  articulation 

Up  to  400  lb.  platform  capacity 

• No  chains  or  cables  at  the  knuckle 

• Non-lube  bearing  at  all  pivot  points 


All  new,  and  ready 
to  go  to  work!  These 
new  VERSALIFTS  give  you  more  side  reach,  more  articulation 
and  more  platform  capacity  than  ever!  From  its  new  4-plate 
high  strength  steel  lower  boom,  through  its  unique  4-bar 
linkage  at  the  knuckle  to  the  new,  cleaner  boom  tip.  it  was 
totally  designed  for  the  tree  care  professional. 


To  make  money  for  you,  any  tool  must  work  and  VERSAL1FT 
offers  you  the  most  maintenance-free  aerial  on  the  market, 
with  expanded  inspection  intervals,  no  overhaul  requirements 
and  a 10-vear  structural  warranty! 


— — 


See  your  VERSALIFT  Distributor  to 
set  up  an  on-site  demonstration  or  call: 
cr  a o n n i l n n 


MAMUFACTUWNG  COMPANY 


P.O.  Box  20368  • Waco,  TX  76703-0368  • 254-399-2651  (fax) 
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For  a FREE  catalog  call 

1-800-543-8955 

or  mail  the  request  below. 
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Address 

City 

State Zip  


P.O.  Box  816  • Piqua,  OH  45356 
Open  24  hours  everyday 
Fax:  1-800-433-0633 
Web:  hty3://wwvv.amleo.com 
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and  little  security.  That  makes  sense — if 
we  don't  pay  enough,  we  aren't  going  to 
attract  enough  people.  If  we  don't  offer 
enough  security,  we  are  going  to  lose  the 
best  people  we  have.  This  increases  at- 
trition and  turnover,  and  it  also  makes 
recruiting  much  more  difficult. 

One  thing  we  need  to  do  is  provide  rec- 
ognition through  certification  programs. 
We  will  be  developing  individual  pride, 
recognition  of  what  they  are  doing,  what 
they  have  done,  what  they  know  and  how 
valuable  they  are.  Being  able  to  take  certi- 

Financing 
For  New  And 
Used  Trucks 
And  Equipment 


C.A.G.  GIVES  YOU  THE 
FINANCING  POWER! 

For  Financing  or  Leasing, 
C.A.G.  Corporation  Understands 
Your  Business  and  its  Challenges. 

Start  Up  Companies  or 
Less  Than  3 Years  In  Business. 

Past  Credit  Problem ? 

No  Problem! 

Call  Now  For  A FREE 
No  Obligation  Application! 

1-800-932-CASH 

Ask  for  Tony  Costalas 


corporation 


C.A.G.  Corporation 

100  Dickinson  Dr.,  Suite  114 
Chadds  Ford,  PA  19317 
(610)  558-3800  • Fax  (610)  558-1949 
www.cagcorp.com 
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fication  to  schools  and  technical  colleges 
w ill  let  us  attract  many  more  people. 

Snapshot  of  workforce 

Forty-five  percent  have  some  college 
education,  40  percent  are  high  school  edu- 
cated, and  15  percent  are  high  school 
dropouts.  The  image  counselors  are  giv- 
ing is  wrong — w'e  are  not  an  industry  of 
uneducated  people.  Years  ago,  it  was  dif- 
ferent— half  had  not  finished  high  school. 
This  is  part  of  the  image  we  need  to  change. 
We  need  alternatives  to  college  education 
and  ways  of  training  people  outside  of  col- 
lege. At  colleges,  we  need  formal  aborist 
training,  more  seminars,  more  on-the-job 
training,  more  training  tools,  more  “di- 
rectly applicable"  training  such  as  tree 
diagnosis  and  plant  pathology. 

What  would  make  it 
easier  to  stay? 

We  thought  the  answer  would  be  money. 
To  be  honest,  that's  a demeaning  view  of 
our  employees.  Think  about  it.  You  are  not 
in  this  industry  because  of  a paycheck. 
What  employees  are  looking  for  is  better 
communication.  They  want  to  know  what 
is  going  on,  w here  things  are  headed.  They 
want  to  be  “in"  on  things. 

Look  at  that  interest  as  a positive.  Hav- 
ing employees  who  want  to  know  more 
about  what  we  are  doing  is  beneficial.  They 
want  better  equipment,  which  I interpret 
as  wanting  to  do  a better  job.  They  want  to 
do  more,  do  it  better  and  do  it  easier.  They 
wanted  increased  benefits  and  are  looking 
for  steady  working  conditions. 

Conclusions 

A positive  relationship  with  the  foreman 
will  determine  whether  someone  stays. 
Employees  need  to  feel  part  of  the  team. 
They  value  their  co-workers.  A friend's 
recommendation  doesn’t  necessarily  lead 
to  long-term  careers.  It  is  a major  source 
of  employees,  but  not  necessarily  of  ones 
that  stay.  And  a strong  equipment  focus 
contributes  to  overall  satisfaction.  If  your 
employees  are  happy  with  these  items,  they 
will  be  more  satisfied  with  the  job. 

Ward  Peterson  has  more  than  20  years 
experience  in  the  tree  care  industry'.  He  is 
manager  of  business  development  for  the 
Davey  Resource  Group . a division  of  the 
Davey  Tree  Expen  Company.  This  anicle 
was  excerpted  and  adapted  from  a seminar 
presented  at  TCI  EXPO  '97.  TCI 
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HELP  WANTED 


Almstead,  Inc.  - Our  continuous  expansion 
leads  us  in  the  pursuit  of  career-oriented  pro- 
fessionals in  the  tree  care  industry. 
Supported  by  a 32-year  reputation  for  total 
quality,  we  truly  stimulate  growth  potential  in 
a team  atmosphere.  The  following  positions 
in  utility  and  residential  arboriculture  are 
available  in  the  Northeast.  All  positions  offer 
an  excellent  compensation  package.  Sales 
Representative  • Tree  Care  Foreman  • PHC 
Technician  • Utility  Supervisor.  Forward  re- 
sume to  Human  Resources,  58  Beechwood 
Ave,  New  Rochelle,  NY  10801,  or  fax  to  914- 
576-5448. 


Foreman.  Well-established  residential  and 
commercial  company  in  Houston  is  looking 
for  experienced  foreman.  Arborist  certifica- 
tion and  good  driving  record  a plus.  We  are 
a drug-free  company  and  offer  excellent 
wages.  Job  stability.  Send  resume  to  P.O. 
Box  38038.  Houston,  Texas  77238. 


Exciting  Career  Opportunities 
for  Vegetation  Managers 

Ftapidly  growing  Vegetation  Management 
Company  is  looking  for  experienced  Divi- 
sion Managers  to  work  out  of  our  regional 
and  branch  locations  throughout  the  U.S. 
Must  have  a minimum  of  two  (2)  years  ex- 
perience in  Vegetation  Management  and / 
or  a degree  in  horticulture  / arboriculture  / 
urban  forestry  or  related  field.  Must  be  self- 
motivated,  decisive,  creative  and  have 
strong  organizational  skills.  We  offer:  ex- 
cellent starting  salary,  company  paid 
health  insurance,  excellent  working  envi- 
ronment, bonuses,  vacations,  401  (k) 
program.  For  career  opportunity  and  con- 
fidential consideration,  send  or  fax  resume, 
including  geographic  preferences  and  will- 
ingness to  relocate  to:  DeAngelo  Brothers, 
Inc.,  Attention:  Paul  D.  DeAngelo,  100 
North  Conahan  Drive,  Hazleton,  PA  1 8201 . 
Phone:  800-360-9333;  Fax:  717-459-5500. 
EOE/AAP  M-F. 


Operation  Managers.  A quality  utility  tree 
trimming  company  is  look  ng  for  self-motivat- 
ing operations  managers  throughout  the  US. 
Strong  leadership  skills  a must.  Ability  to  work 
as  a team.  Good  driving  record  is  required. 
Vacation,  401  (k),  dental  and  health  insur- 
ance. Salary  commensurate  with 
experience.  Send  resume  to  P.O.  Box 
38038;  Houston,  Texas  77238. 


Complete  Tree  Service  For  Sale  in  Or- 
egon. Trees  for  Less,  Inc.  Established  in 
1 990.  It  is  a complete  tree  service  perform- 
ing tree  and  shrub  trimming,  chipping  and 
stump  grinding.  The  business  covers  Salem, 
Albany,  Corvallis,  Dallas,  Independence, 
Monmouth,  and  Portland  areas.  The  busi- 
ness is  for  sale  and  includes  all  inventory  and 
customer  base.  Owner  is  available  for  train- 
ing if  needed.  For  a more  complete  package, 
please  contact  Jerry  Blackburn  at  FIRESIDE 
REALTY,  503-391-9989  or  888-591-9989. 
Fax:  503-391-7842. 


ACCOUNT  MANAGER 

Arbor  Care,  a divi&i on  of  Environmental  Care., 
Inc.,  is  seeking  a qualified  Arborist  to  manage  field 
operations  out  of  our  5an  Jose,  California  office.  Ideal 
candidates  will  possess  excellent  agricultural, 
supervisory  and  interpersonal  skills  as  well  as  proven 
competence  in  basic  administration,  writing  reports, 
and  communicating  with  clients.  Excellent  benefit 
package  includes  401k,  health,  dental,  holidays, 
vacation,  company  vehicle,  and  salary.  EOE  M/F. 


Candidates  interested  in  joining  our  San  Jose  team 
should  call  Craig  Linguist  @ Arbor  Care 
(4 08)  453*5922,  fax  resume  to  (4 08)  437-1517 
or  apply  online  at  www .envcare.com 


Winner  of  4 Excellence  in  Arboriculture  Awards! 


^oj Ju.  for  prrfortion 
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Forestry  Body  Builders  Since  1944 


to  35  Cubic  Yards ! 

FEATURES: 

60"  in  Height 
Double  Panel  Tailgate 

3 Die  Formed  Corrugations  in 
Front  & Side  Panels 

All  Galvanneal  Construction 

40%  More  Welding  for  Added 
Strength 

Quality  snerwm  Williams  Acrylic  Finish 
High  Security  Lock  Rods  on  Tool  Box  Doors 
Chassis  Available  . . . And  More! 


OPTIONS: 


Removable  Aluminum  Roof  • Dump-Thru  Lift  Gate 
Customized  Heights  • Extra  Tool  Boxes 


ScHODORF 


885  Harmon  Avenue.  Columbus,  OH  43223 
Call  Tom  Siefert  at:  1-800-288-0992 
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Established  Tree  Care  Co.,  Seattle,  WA, 
seeks  experienced  Arborist/Climber  for 
fine  pruning  and  removals.  Excellent  pay 
and  benefits.  Sponsors  arbor  workshops 
and  certification.  Call  206-523-6166;  Fax: 
206-522-7262, 

Experienced  foreman/climber  needed  for 

growing  northern  Virginia  tree  service.  Great 
pay  and  benefits  for  qualified  people.  Call 
VTM  Arborists  at  703-818-9484  or  fax  re- 
sume to  703-81 8-31 1 0, 


Climber/Foreman  wanted  by  established 
(20yr)  Seattle  area  tree  service.  Excellent 
compensation  (DOE)  and  benefits  for  orga- 
nized, reliable,  and  productive  individual. 
Year-round  work  with  overtime  and  personal 
recognition.  Heavy  into  removals  with  bet- 
ter-than-average  equipment.  Good  driving 
record  required.  Drug-free  workplace,  EOE 
Pacific  Tree  Service.  Phone:  425-485-6535. 

Safety  Coordinator/Residential  Manager 

position  available  for  an  established  north- 
ern New  York  utility  company  that  continues 
to  grow.  Salary  and  benefits  negotiable.  Call 
315-386-8273  or  fax  315-386-8331.  Send 
resume  to:  Tamarack,  PO  Box  769,  Canton, 
NY  13619. 


Experienced,  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree 
& landscape  company.  Arborist  certifica- 
tion, CDL  and  pesticide  license  preferred 
but  not  required.  Company-sponsored 
training  and  education  programs,  health  in- 
surance and  paid  holiday /vacation  days 
available  to  career-minded,  quality-ori- 
ented workers.  Relocation  assistance 
available.  Fax  your  resume  to  617-630- 
5273  or  call  Mon-Fri  7a.m. -4  p.m. 
617-965-8820  for  an  application. 


Experienced  Tree  Care  Specialists-Chi- 

cago  North  Shore.  Full  service  tree  care  and 
landscape  firm  serving  exclusive,  residential 
clients  has  various  positions  in  management 
& production.  Superior  compensation  & ben- 
efits package.  Contact  Robert  Kinnucan  at: 
28877  Nagel  Court,  Lake  Bluff,  IL  60044.  Tel; 
(847)234-5327;  Fax:  (847)234-3260. 


FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free,  1 740 
Lake  Markham  Rd.,  Sanford  FL  32771. 
Phone  (407)  320-81 77.  Fax  (407)  320-8083, 


Come  grow  with  us.  We  are  a full  service 
tree  care  company  that  is  willing  to  train 
individuals  in  general  tree  care.  We  have 
openings  for  general  tree  care,  climbing, 
PHC,  and  sales  positions  throughout  the 
metro  areas  of  Chicago,  Connecticut,  New 
York.  New  Jersey,  Virginia,  Maryland,  and 
Washington,  D.C.  We  offer  training  and  ad- 
vancement potential  for  individuals  that  are 
willing  to  put  forth  extra  effort  to  help  them- 
selves and  the  company  succeed.  Our 
company  offers  excellent  benefits  and 
competitive  wages.  Please  call  or  send 
your  resume  to:  Beverly  Strom,  The  Care 
of  Trees,  2371  S.  Foster  Avenue,  Wheel- 
ing, IL  60090.  Phone:  (847)394-1596.  EOE 


Utility  Vegetation  Managers  & Arborists 
for  Western  U.S,  & Pacific  Rim  assign- 
ments. Implement  electric  utility  veg,  mgt, 
programs.  Min  5 yrs.  experience.  Certified 
Arborists,  electrical  utility  experience  & ar- 
boriculture or  forestry  degrees  preferred.  7+ 
yr.  directly  related  experience  in  lieu  of  de- 
gree. US  Citizenship  may  not  be  required. 
Fax/E-Mail  resume  to:  808-523-3435  Att: 
Shawn  Scribner  (shawn@prostaffing.com). 
Mail  to:  ProStaffing,  Inc.,  841  Bishop  St.. 
#420,  Honolulu,  HI  96815  and  visit  us 
@ www.prostaffing.com 


1 998  This  year,  Fred  Marvin  introduces  its  own  line  of  fiberglass 
poles  and  pole  extension  couplings.  The  craftsmanship  of  these  new 
products  is  second  to  none.  Like  Marvin  pruners  and  saw  heads, 
Fred  Marvin  Associates  stands  100%  behind  its  product, 

330-784-921  I 
Call  for  A Brochure 


Are  You  A Natural? 

Then  consider  joining 
our  winning  team! 

We  have  positions  available  for: 

Branch  Managers 
Operations  Managers 
Sales  Representatives 
Plant  Health  Care  Specialists 
General  Tree  Care  Specialists 
Lawn  Care  Managers/Specialists 

Ve  have  branch  offices  located  in 

NY  (Westchester  County  & Long  Island) 
MA  (Cap?  Cod  & Suffolk  County) 

N J {North,  Control  & South) 
CT  (Fairfield  County) 

% with  expansion  plans  throughout 
the  northeast  & beyond! 
We  offer  excellent  salary 
compensation  and 
benefits  package. 

P tease  send/fax  resume  to: 

SavATree 
Attn:  Human  Resources 
2DS  Adams  Street 
Bedford  Hills,  NY  10507 
FAX  (014)  666-5843 
* Phone  1-8 00 <666 >4873 
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Altec  Industries,  Inc.  Used  Equipment  Center  otters 

Quality  Pre-Owned  Aerial  Lifts 
for  the  Tree  Care  Industry 


95-3110  1993  Ford  F70Q  diesel,  hydraulic  brakes,  with  an 
Altec  LB650  (1192BR0134).  561  working  height,  behind  the 
cab  mount,  ovencenter,  single  platform,  dump  body.  Unit 
refurbished  RTW.  S58.500.00 


95-3100  Timberjack  diesel  skidder  with  a 1990  Altec 
LB65Q  (029050572).  55’  working  height,  overcenter 
operation,  lower  boom  insert,  rear  hydraulic  winch, 

In  process.  PTBD 


95-3126  1992  Ford  F700  diesel  AT-545  trans., 
hydraulic  brakes,  with  an  Altec  LB650  (O292-S0836). 
55’  working  height,  single  side  mount  platform, 
behind  the  cab  mount.  In  Process 


95-1979  1963  Ford  F8000  diesel,  manual  5/2. 
hydraulic  brakes,  with  an  Asplundh  LR-50  (795645), 
55'  working  height,  overcenter,  single  platform,  over 
rear  axle.  $31,000.00 


95-2064  1988  Ford  F7Q0.  gas,  5-speed,  hydraulic 
brakes,  with  an  Asplundh  LR-50  (89963),  551  work- 
ing height,  overcenter,  single  platform,  behind  cab 
mount.  Unit  refurbished  RTW.  $44.000  00 


95-2177  1982  Ford  F7QQ,  gas,  5-speed,  hydraulic 
brakes,  with  an  Asplundh  LR-50  (826789),  55’  work- 
ing height,  single  platform,  overcenter.  pony  motor, 
behind  cab  mount.  Unit  refurbished  RTW.  $33,500.00 


Did  You  Know? 

Altec  Industries,  Inc,  has  over  350  used  pieces  of  utility  equipment  located  throughout  the  United  States.  Although  many  aerial  lifts 
look  the  same,  they  can  he  very  different  in  operation,  utilization,  and  price.  Altec  used  equipment  associates  are  trained  to  assist  you  in 
finding  the  right  piece  of  equipment  for  your  operation.  Altec's  experienced  sales  associates  coupled  with  68  Mobile  Service  Technicians 
located  throughout  the  United  Spates  and  over  1,900  associates  located  across  the  globe  add  up  to  the  kind  of  support  your  company 
needs,  and  deserves. 


95*3120  1996  Ford  F800.  diesel,  manual  6-speed, 
hydraulic  brakes,  with  an  Altec  LRIII55 
(0396BH1259),  60'  working  height,  single  platform, 
behind  cab  mount,  dump  body,  overcenter.  Unit  refur- 
bished RTW.  $70,500.00 


95-2125  1987  Ford  F700.  gas.  5/2  manual, 
hydraulic  brakes,  with  a Teco  Saturn  (2657A609).  56’ 
working  height,  one-man  platform,  behind  cab 
mount  with  dump  body.  $26,500.00 


95-3187  1991  Ford  F800  chassis  Ford  diesel  engine.  5/2. 
with  an  Asplundh  LR50  (900705)  55’  working  height,  over- 
center operation,  lower  boom  insert,  mounted  behind  the 
cab.  full  line  body.  Unit  refurbished  RTW  $52,500.00 


95-2075  1990  Ford  F700.  diesel.  5/2  manual, 
hydraulic  brakes,  with  an  Asplundh  LR-50  (910071), 
55*  working  height,  overcenter,  single  platform, 
mounted  over  rear  axle,  Unit  refurbished  RTW. 

$51,000.00 


95-3002  1985  Ford,  diesel,  manual  5/2.  hydraulic 
brakes,  with  a Hi-Ranger  5FI-48PBI  (11842727),  53’ 
working  height,  two-man  platform,  behind  cab 
mount  $29,000.00 


95-9588  1986  Ford  F8000.  Cat  diesel  engine,  manual 
trans..  with  an  Asplundh  LR50  (795184).  55'  working 
height,  overcenter  operation,  lower  boom  insert,  multilever 
controls,  chip  dump  body  with  saddle  boxes  PTBD 


Why  buy  from 
Altec  Industries? 

In  addition  to  being  the  largest  manufacturer  of  Utility 
Equipment  in  the  world.  Altec  is  the  only  direct  manufac- 
turer to  offer  the  market  a large  selection  of  Quality. 
Pre-Owned  Aerial  lifts  across  the  country  with  features 
such  as: 

■ all  insulated  aerial  lifts  will  have  a current 
dielectric  test. 

■ all  operational  chassis  will  have  a current  DOT 
(Department  of  Transportation)  performed  from  an 
outside  source. 

■ on  designated  Ready  to  Work  (RTW)  units.  Altec 
offers  a 45  day  written  warranty  on  the  unit  supported 
by  Altec  Mobile  Service  Technicians  at  your  location. 

■ an  Altec  outside  Account  Manager  will  come  to  your 
location  and  perform  an  In  Service  (upon  request). 

■ aerial  lifts  are  tested  visually  and  operationally  to 
ensure  proper  and  safe  operation. 

■ Units  are  reviewed  for  any  outstanding  updates  or 
Mandatory  Action  Bulletins  (MAB’s). 

■ chassis  and  units  undergo  standard,  formalized, 
documented  check  out  procedures  before  delivery. 

■ advertising  is  based  upon  serial  and  work  order 
number  to  assure  you  units  are  available. 

■ customized  fly-in  program  to  allow  you  to  see  and 
demonstrate  the  actual  unit(s)  you  need. 

Let  the  professionals  at  Altec  Industries.  Inc.  assist  you 
in  locating  your  next  unit. 


95-1946  1986  Chevrolet  C70.  diesel.  5 speed, 
hydraulic  brakes,  with  a Hi  Ranger  5FI-52PBI 
(3768001).  57’  working  height,  single  platform,  over 
the  rear  axle  mount.  Unit  refurbished  RTW  $38,500.00 


95-3124  1985  GMC  7000,  gas.  manual  5/2, 
hydraulic  brakes,  with  a Hi-Ranger  5FI-52PBI 
(28512886),  57’  working  height,  one-man  end 
mounted  platform,  behind  cab  mount  $24,000.00 


95-2180  1988  Navistar  1754  diesel  T-243.  air  brakes, 
with  an  Altec  AA600  (0987-J121).  56'  working  height, 
over  rear  axle,  two  man  platform,  flat  bed  body  with 
through  box.  Unit  refurbished  RTW.  $52,000.00 


95-1949  1984  Chevrolet  C70  diesel  5-speed,  hydraulic 
brakes,  with  an  Hi-Ranger  5FI-52PBI  (5757745),  57’ 
working  height,  over  rear  axle,  single  platform,  flat  bed 
body.  Unit  refurbished  RTW.  $34,500.00 


Contact  us  today  for  a quote 
that  meets  your  needs 

1-800-95- ALTEC 


205/620-3500 

Se  Habla  Espahol 

Check  out  our  current  inventory  at 
www.altec.com 


One  Company.  One  Source. 
Since  1929 


Birmingham,  AL  • Indianapolis,  IN  • Plains,  PA  • Pomona,  CA  • St.  Joseph,  MO 
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One  of  Chicagolands  largest  and  fastest 
growing  tree  care  companies,  located  in 
the  western  suburbs,  is  now  hiring  Field  Fore- 
man and  Tree  Trimmers/Climbers. 
Experience  desired  but  will  train  outgoing, 
career-minded  applicants.  We  offer  paid 
health  insurance,  paid  vacations/holidays. 
and  company-funded  profit  sharing.  Inter- 
ested candidates  should  either  send  resume 
or  call  to  schedule  an  interview.  Kramer  T ree 
Specialists,  Inc.,  701  Church  Street,  West 
Chicago,  IL  60185.  Phone:  630-293-5444: 
Fax:  630-293-7667. 


GET  THE 
FANNO  EDGE! 


FROM  FANNO- 
INTERNATIONAL 


INTRODUCING  THE  NEW 


Same  as  our 
original  Model 
«22  but  with 
our  aggressive 
Tri-Edge 
configuration 
of  teeth. 


FI  2200 


Longer  21  Vi' 
cutting  length 
makes  this  saw 
excellent  for 
cutting  hard 
wood  species. 


As  with 
other  models  J 
this  saw 
comes  with 
the  same  lami- 
nated hard- 
wood handle 
designed  for 
comfort 
and  durability. 


M * 


• Due  to  minimal  clearance  to  achieve  smoothness  of  ait, 
this  saw  is  not  recommended  for  " pitchy M woods. 


CONTACT  YOUR  LOCAL  ARBORIST 
SUPPLY  COMPANY  FOR  ALL  YOUR 
FANNO  PRUNING  TOOL  REQUIREMENTS 


P.O.  Box  628,  Chico,  CA  95927 
(916)  895-1762  FAX  (916)  895-0302 
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JASSO  TREE  SERVICE,  INC.  - A long- 
standing tree  company  serving  the 
Tri-County  area  since  1928.  A drug-free  en- 
vironment, dedicated  to  continued  education. 
We  are  looking  for  a pesticide  applicator/ 
spray  department  manager.  We  are  a full- 
service  tree  company  and  need  someone 
with  a strong  will  to  succeed.  Degree  helpful 
but  not  necessary.  Good  driving  record  and 
CDL  a must.  We  have  excellent  benefits,  paid 
holidays,  vacations,  retirement,  and  health 
insurance.  Wages  are  open  for  discussion. 
Please  call  248-391-0030  for  an  appoint- 
ment. We  are  also  looking  for  spray 
technicians,  tree  trimmers,  and  ground  per- 
sons. Valid  driver’s  license  and  a good 
driving  record  applies  to  all  applicants! 


Plant  Health  Care.  Climbing  Arborist. 
Sales.  Boston  area  company  of  profes- 
sional arborists  has  sales,  leadership  and 
crew  positions  available  for  outstanding 
indiv(s)  w/min.  2 years  exp.  Candidates 
must  be  committed  to  highest  industry  stds. 
of  safety,  workmanship  & cust.  service. 
Exc.  wage  & benefit  package,  including 
pension  (401k),  medical,  education  & 
more.  Send  resume  to:  Lueders,  PO  Box 
279,  Needham,  MA  02192.  Phone:  508- 
359-9905:  e-mail:  LuedersCo@aol.com. 


TREE  CLIMBER  FOR  COMPANY  IN  HA- 
WAII. Applicant  MUST  have  a minimum  of  5 
years  climbing  experience  (which  includes 
pruning,  shaping,  rigging,  take-downs  and 
removals).  Pay  starts  at  $18.00  an  hour, 
based  on  experience.  Benefits  include  paid 
medical  and  dental  insurance,  paid  federal 
holidays,  vacation  pay,  401  (k)  pension  plan, 
and  a profit-sharing  plan.  Send  resume  with 
employment  references  to:  Jacunski’s  Com- 
plete Tree  Service,  Inc.,  P.O.  Box  4513,  Hilo, 
Hawaii  96720,  or  call  808-959-5868  for  an 
employment  application. 


CITY  ARBORIST 

The  City  of  Fremont,  Neb.,  (population 
24,000)  is  seeking  a city  arborist.  Gradua- 
tion from  a four-year  college  in  forestry, 
horticulture  or  a related  field  desired.  Re- 
quirements include  knowledge  of 
professional  forestry  and  horticultural  prin- 
ciples and  practices;  ability  to  supervise  a 
tree  trimming  crew;  and  excellent  communi- 
cation skills.  Send  resume  to  the  City  of 
Fremont,  Attn:  Personnel.  P.O.  Box  1266, 
Fremont,  Nebraska  68026-1266  by  March  9, 
1 998.  Phone  Randy  Reyzlik,  Personnel  Di- 
rector, with  questions  at  402-727-2630.  EEO/ 
AA  employer. 


TCI'S  CLASSIFIEDS 

The  Tree  Industry's  Marketplace 
For  proven  results,  call 
1-800-733-2622 


Tree  Care  Specialist  Increase 


Your  Revenue! 


♦ Hauling  Contracts 

♦ Heavy  Loading 

♦ Storm  Cleanup 

♦ 1 Man  Operation 

♦ Dump  Body 

♦ Reduces  Workers 
Comp  Costs 

♦ S65K  Chassis, 
Loader  & Body 


Call  1 -800-930-Load  For  more  information! 


SYSTEMS 


446  U.S.  27  North, 
Lake  Wales,  FL  33S53 


A i-i* — 

( PEmsiN  Musmes) 
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Carlton  Model  3500-4 


Self-Propelled,  35  Horsepower, 
~ Under  Wisconsin  Engine 


For  more  information  call  800-243-9335 


Your  Toughest  Stumps 
Just  Got  Easier 


From  the  same  company  that  brought  you 
Suspension,  Remote  Control,  and  Hydrauiic- 
Controlled  Self-Propelled  Stump  Cutters  comes 
the  new  standard  in  self-propelled  Stump 
Cutters.  The  all  new  Model 3500-4* combines 
the  portability  of  backyard  machines  with  the 
power  of  tow-behinds  to  create  an  extremely 
productive  stump  cutter. 

' Patents  Pending 


Competitive  Rate 
Financing  Available 


J.P.  Carlton  Company  Div.  D.A.F.  Inc. 


121  John  Dodd  Road  • Spartanburg,  South  Carolina  29303 


800-243-9335  / 804-578-9335  - FAX  864-578-0210 


jCarlto 

J PROFESSIONAL 
I SWMP  OftiNOEm 


Please  circle  15  on  Reader  Service  Card 


WEST  COAST 
SHOE  COMPANY 


16"  or  10" 
Highliners 

Black  or  Rosewood 
Slip-resistant  or 
Vibram  Lug-Sole 


9716  16"  HIGHLINERS 260.97 

9710  10"  HIGHLINERS 232.50 


By 

REDWING 


16"  or  10" 
ARBORIST 
BOOTS 

Black 

Slip-resistant  Sole 


1650  16"  CLOSE-OUT  SPECIAL  . .154.90 
1 91 9 10"  CLOSE-OUT  SPECIAL  ..11 8.58 


HALL-SAFETY 

EQUIPMENT 

CORP. 


DRY  FOOT- 
THE  BOOT 
THAT  BREATHES 

16"  or  10"  Dry  Foot 
Oro  Russet  Leather 
Slip-Resistant  Sole 


16"  DRY  FOOT 197.11 

10"  DRY  FOOT 145.17 


STECO 

CLIMBER'S  CHOICE 
SINCE  1947 


RETAIL  ORDERS- 
FREE  CATALOG 


HWY.  150  EAST 
P.  O.  DRAWER  400 
SHELBY,  NC 
1-800-438-0671 
Fax  1-704-482-7349 
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Salesman/Foreman  for  fertilizer  and  spray 
accounts.  Small  company,  large  customer 
base — 3,000  to  4,000  to  be  marketed.  For 
more  information,  contact  Holbrook  Tree 
Service,  252  Union  Street,  Yarmouthport, 
MA  02675.  Phone:  508-362-8058. 


Climber/Foreman  Wanted  in  Stowe,  Vt. 

Seasonal  position.  Ski  the  rest.  Must  be  able 
to  perform  all  aspects  of  tree  care.  Landscap- 
ing skills  a plus.  Pay  is  above  average  for  a 
ski  town.  No  traffic,  no  crime,  lots  of  moun- 
tains. Send  resume  to:  Stowe  Tree  & 
Landscape  Service,  Inc.,  P.O.  Box  1557, 
Stowe.  VT  05672. 


Sales  Representative 

New  Orleans-based  company  is  seeking  a 
quality  minded  Sales  Representative  with 
experience  ir  the  Arboricultural  field  to  ser- 
vice our  residential  clientele.  We  are  looking 
for  a self-directed,  motivated  individual  who 
enjoys  working  in  a professional  team  envi- 
ronment. Our  firm  is  locally  owned  and  has 
been  in  operation  for  more  than  40  years 
providing  the  highest  quality  services  and 
products  to  the  community.  Our  company  is 
growing,  expanding  and  diversifying  into  new 
areas  of  the  green  industry.  Come  grow  with 
us,  real  advancement  opportunity  awaits  the 
individual  who  is  serious  minded.  We  are 
offering  a solid  salary  and  benefits  package 
for  this  position.  Your  first  benefit  is  obvious, 
come  and  live  in  one  of  the  greatest  cities  in 
the  world  - New  Orleans,  Louisiana!  Please 
submit  your  resume  for  consideration.  You 
may  fax  it  to  us  at  504-488-9177  or  mail  to: 
Human  Resource  Director,  3518  Broadway 
St.,  New  Orleans,  LA  70125. 


EASTERN  TREE  SERVICE,  a Boston-area 
company,  has  leadership  and  crew  positions 
avail.  For  outstanding  persons  with  exp.  in 
the  industry.  Aerial  lift  operation  and  good 
driving  record  a must.  Pay  is  based  on  ex- 
perience. Send  resume  and  salary 
requirement  tc:  Eastern  Tree  Svc.,  P.O.  Box 
8558,  Salem,  MA01971. 


Guardian  Tree  Experts,  Inc.  seeks  a moti- 
vated tree  care  professional  to  work 
year-round,  7:30  - 5:00,  Monday-Friday  as 
a Tree  Trimmer  in  our  Northern  Virginia  or 
Rockville,  Mar/land  office.  We  have  served 
in  the  D.C.  Metropolitan  area  since  1961. 
Excellent  pay  and  benefits  package,  includ- 
ing a 401  (k)  retirement  program,  paid 
holidays,  sick  leave  and  vacation,  bonuses, 
group  health  and  disability  insurance  plan. 
Applicant  should  be  willing  to  work  towards 
becoming  ISA  certified  tree  climber  or  certi- 
fied arborist,  a CDL  holder  and  CPR-First  Aid 
certified.  To  join  our  team  of  safe-working 
professionals,  please  call  703-256-3291. 
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PLANT  HEALTH  CARE  SPECIALIST  - 

Growing  company  with  over  20  years  impec- 
cable service  in  affluent  Fairfield  County,  CT 
seeks  self-directed,  motivated  individual  to 
coordinate  and  administer  established  PHC 
Program-  Must  have  pesticide  experience 
and  license,  degree  a plus.  Salary  and  % 
negotiable.  Benefits  package  {medical  & 
dental)  and  pension  plan.  We  offer  a drug- 
free  environment.  Please  contact  O'Neill's 
Tree  Care,  PO  Box  2387,  Darien,  CT.  06820, 
203-656-7865  or  fax  resume  to  203-327- 
5455. 


COME  T O OREGON  and  join  a quality  com- 
pany and  a winning  team,  Morton  Tree.  Inc., 
based  in  Portland,  is  currently  hiring  for  the 
following  position(s):  climber,  crew  leader, 
sales  estimator  & field  foreman.  We  have 
excellent  wages  and  benefits  with  opportu- 
nities for  advancement.  We  are  a drug-free 
workplace.  Interested?  If  so,  give  us  a call  at 
503-636-7902, 


POSITION  WANTED 


Certified  arborist,  established  and  expe- 
rienced, desires  long-term  salaried 
position  in  sales,  management,  production 
or  combination.  Prefers  Mid-Atlantic  area; 
will  consider  relocation.  Information:  (301) 
961-4608. 


FOR  SALE 


Replacement  Fiberglass  Booms,  Buckets 
and  Accessories  and  Polyethylene  Bucket 
Liners  for  most  brands  of  bucket 
trucks-repairs  too.  Each  boom,  bucket  and 
liner  is  dielectrically  tested.  Bucket  inserts 
are  imbedded  in  the  fiberglass-not  bonded 
on.  Every  boom-not  the  first  one  or  a sample- 
rs structurally  tested.  For  best  price,  quality 
in  workmanship,  and  fast  delivery,  call  Plas- 
tic Composites  Corp,,  Fort  Wayne,  IN  (800) 
747-9339,  FAX  (219)  483-2532. 


Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing galvanneal  steel  bodies  on  Ford  diesel 
chassis-cabs,  M.LR.K.,  Inc,  Phone: 
330-669-2000. 


The  choice  is  yours 

Call  toll  free:  800-733-2622 


RO  Crane  8 ton  57  feet  of  boom  plus  1 5 foot 
jibon73IHgasjob,  Very  low  hours,  SI  5,000. 
J.D.  4500  Track  Loader  w/JRB  coupler,  4- 
in-1  bucket,  log  forks,  w/clamp.  Trades 
considered.  Call  203-268-8994, 
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1988  F600  Chip  truck  with  14'  Schodorf 
body.  Original  owner.  5/2  speed  transmis- 
sion, clean,  great  condition,  70,000  miles, 
two  roof  ladder  racks  and  abundance  of  stor- 
age space.  1992  Morbark  290  12 11  Disc 
Chipper.  Original  owner,  excellent  condition, 
420  hours,  76HP  diesel  engine,  painted  in 
1 996,  $25,900.  Lots  of  climbing  and  miscel- 
laneous tree  equipment,  also  chain  saws, 
generator,  compressor,  spray  rig,  etc.,  for 
sate.  Reasonable  as  package.  Call  (301) 
593-7028. 


Take  the  risk  out  of  used  equipment  pur- 
chases with  our  MONEY  BACK 
SATISFACTION  GUARANTEE!  Excellent 
selection  of  6-inch  to  17-inch  capacity  hy- 
draulic feed  drum  & disc  chippers,  rotary 
drum  chippers  and  all  sizes  of  stump  grind- 
ers! Nearly  every  make  and  model  available 
with  competitive  financing  to  qualified  appli- 
cants. Alexander  Equipment  Co.,  1054  N, 
DuPage  Ave.,  Lombard,  IL  60148.  Call  us  at 
630-268-0100  or  visit  our  web  site  at 
www.alexequip.com  to  view  our  complete 
inventory  list. 


1984  70  foot  working  height  Hi-Ranger, 

Chevy,  diesel,  large  front  bumper  PTO 
Winch,  flat  bed,  rear  mount,  new  paint  new 
tires,  S31.500;  1989  55  foot  working  height 
Versatlft  Boom,  chip  box  mounted  on  1989 
GMC,  gas,  $28,900;  1985  53  foot  working 
height  Hi-Ranger.  rear  mount  on  1 985  GMC, 
gas,  utility  bed,  $15,900;  1987  Altec  55  foot 
rear  mount,  utility  bed,  utility  owned,  on  1 987 
Ford  gas,  $23,500;  Asplundh  LR-50  with  chip 
box  mounted  on  1989  GMC,  3-cylrnder 
Kabota  water-cooled  Pony  motor,  $28,900. 
Knoxville,  TN.  Call  1-800-856-8261  or  eve- 
nings 423-986-0905. 


Before  you  buy  any  firewood  equipment, 

call  the  people  with  real  experience-in  the 
woods  and  in  the  shop.  Valley  Processors, 
Inc.  (413)  253-4867  days,  (413)  253-2091 
evenings.  Ask  for  Jeff. 


Can  your  stump  cutter  operate  for  $3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sldehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St,  S.W., 
Olympia,  WA  98512-2368.  (360)  357-5116, 


Ropes,  Ropes*  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at  warehouse 
prices.  Call  for  current  price  list.  Free  ship- 
ping. Visa,  MC,  AX.  Small  Ad  - Big  Savings 
1-800-873-3203. 


1995  45-inch  Big  John,  Essentially  new 
mounted  on  1995  Chevrolet  4X4  Silverado 
(8400  miles).  Make  offer,  406-587-5819. 


Brush  chippers.  Always  several  good,  clean 
used  units  in  stock  - Brush  Bandit,  Morbark, 
Wood/Chuck  - disc  or  drum  style.  New  Brush 
Bandits  in  stock  - all  models.  Call  for  current 
availability  and  prices.  Hawkensen  Equip- 
ment Co.,  Inc,,  Plymouth,  NH.  Phone: 
800-299-8970. 


1996  RAYCO  1672  DXH  stump  grinder. 

Less  than  280  hours.  Excellent  condition, 
$16,000.  Call  910-799-5923.  Mark  Akin,  727 
Bonham  Ave.,  Wilmington,  NO  28403. 


FOR  SALE:  Stump  cutter,  1990  Rayco 
1675  DXH,  Duetz  diesel,  10.00-20.00  tires, 
many  spare  parts  and  teeth.  Excellent  con- 
dition. Call  216-447-3454;  Fax 
216-447-9821. 


1988  ALTEC  LINEBACKER  MODEL 
LB650  - 55  foot  mounted  on  a 1988  GMC 
F700  bucket  truck  with  chip  dump  - $25,000. 
For  info,,  contact  Ajax  T ree  (MA)  at  508-829- 
5110, 


F€RTUR€S: 


Chipper  oir  exhaust  vents 

"l"  cross  box  assembly  with  rope  hooks 

20  cubic  yard  capacity 

Pintle  hitch  with  trailer  light  connector 

Southco’s  years  of  experience 

OTH€R  SOUTHCO  PRODUCTS: 


National  knuckle  cranes 
Braden  winches 
Prentice  loaders 

Ford.  GMC,  International  chassis  cabs 
Omaha  standard  platform  & service  bodies 


Coll  for  Additional  Informal 

■mm  1-800-331 

1 840  €.  Dixon  Bivd.  Shelby.  NC  281  SO.  TCI  704-482- 


Southca. 


wrmnxmmmi, 
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USED  EQUIPMENT 

Mode!  1 00  Ford  6-cyl,  engine;  Model  1 00  gas 
engine;  Model  65  Wisconsin  30-hp  engine 
w/2-inch  ball  hitch,  painted  yellow,  hour 
meter,  engine  cover,  hyd.  lockable  filter  cap, 
auto  feed  speed;  Model  90W  Cummins  4.3L, 
GMC  483.9,  76-hp  engine  w/45-inch  wide 
infeed  chute;  1996  Model  200+  4.3L,  GMC 
120-hp  engine  w/surge  brakes,  hyd.  lift  cyl- 
inder, byd.  winch,  auto  feed,  steel  tool  & 
battery  box,  heavy  duty  tailgates,  cone  hold- 
ers, chock  holders;  1995  Model  250 
Cummins  116-hp  engine  w/turbo  II  pre- 
cleaner,  hyd  lift  cylinder,  hyd.  jack  stand; 
Model  280  Cummins  48TA3.9  engine 
painted  yellow  w/pintle  hitch,  30"  folding 
infeed,  live  hydraulics,  hyd,  lift  cylinder,  hyd. 
swivel  discharge,  lockable  filter  caps,  auto 
feed  speed;  Model  280  Cummins  engine  w/ 
pintle  hitch,  breakaway  brake  actuator, 
9000#  torflex  axle,  auto  feed  speed.  60  gal- 
lon fuel  tank,  hyd.  lift  cylinder,  hyd.  pressure 
check  kit,  twin  disc  clutch,  castor  wheel,  hyd. 
swivel  discharge,  1000  watt  engine  block 
heater,  cone  holder,  power  band  belts,  mud 
flaps,  radiator  guard;  1991  Model  1250 
Cummins  200-hp  engine  painted  yellow  w/ 
hyd.  lift  cylinder,  auto  feed  speed  gvnr;  1 992 
Model  1254  Cummins  200-hp  engine  w/ 
pintle  hitch,  painted  std.  yellow,  Turbo  II  pre- 
cleaners,  knife  clamping  system,  special 
discharge  - 1 /4-inch  thick  higher  radius,  hyd 
.lift  cylinder,  electric  brakes;  Model  1 254  200- 
hp  engine  w/hydraulic  lift  cylinder,  painted 
green,  lockable  instrument  panel,  auto  feed 
speed  governor,  lockable  fuel  & hyd.  tank; 
1994  Model  1250  Cummins  200-hp  engine 
w/hyd.  swivel  discharge,  rear  jack  stand, 
amber  warning  light,  60  gallon  fuel  tank,  fuel 
& hyd.  sight  gauges,  1 10-volt,  12"  enclosed 
discharge;  Model  1250/14  Cummins  200-hp 
engine  w/400-gallon  fuel  tank;  Drum  Bandit 
w/Torflex  axle;  1990  Model  1400  Cummins 
200-hp  engine  w/knife  damping  system,  hyd. 
front  stabilizer;  Model  1400  Cummins  200- 
hp  engine  w/pintie  hitch,  painted  yellow,  knife 
clamping  system,  Rotobec  continuous  rota- 
tion, hyd.  powered  winch,  chrome  rims,  hyd. 
tongue  jack;  Model  1900  Cat  3406TA  400- 
hp  diesel  engine  w/joystick  controls,  3 knife 
disc,  Rotobec  360-degree  rotation  grapple, 
Sy-Klone  pre-clean er,  hyd,  joystick  controls; 
Eeger  Beever  Cummins  483.9  engine:  1 985 
Morbark  Eeger  Beever  Wisconsin,  gas,  65- 
hp  engine  w/curb  feed;  1987  Super  Beever 
Model  1 6 Cat  250-hp  engine;  1 969  Asplundh 
Ford  4-cyiinder  engine;  1974  Asplundh  12- 
inch  drum  Ford  6-cylinder  engine  w/chipper 
- engine  rebuilt;  1979  Wayne  16-inch 
Chrysler  8-cylinder  engine;  (2)  Wayne 
drums;  (13)  Mitts  & Merrill  6-cylinder,  gas, 
torque  engine;  Mitts  & Merrill  torque  engine; 
(6)  Mitts  & Merrill  6-cylinder,  gas.  engine  w/ 
torque  converter;  (13)  Mitts  & Merrill  6-cylin- 
der  gas  engine;  1976  Chipmore;  1981 


Chipmore  Drum;  (2)  1982  Chipmore  Drums, 
For  further  information,  please  contact  Ban- 
dit Industries,  Inc.,  6750  Millbrook  Road, 
Remus,  Michigan  49340.  Phone:  800-952- 
0178;  Fax:  517-561-2273. 


FMC  Rotomist  1Q0K  - 300  gal.  tank,  20 
G.P.M.  pump.  Excellent  condition.  Only  250 
hours  - $12,500,  FMC-660D  - 60  G.P,M.  - 
1000  gal,  tank,  37  hp  Wisconsin.  Very  low 
hours,  great  shape  - Si  2,000,  Call  O'Neill's 
Tree  Care,  Darien,  CT.,  203-655-7865. 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport.  CT  06880.  Phone: 
203-226-4335. 


The  new  Valley  Top  Roll  (patent  pending) 
feed  system  makes  all  other  processors  ob- 
solete. Faster  and  easier  to  operate.  Valley 
Processors  Inc.,  413-253-4867. 


Diet  Miller  reviews 
oil  the  latest  product 
information,  slocking 
his  warehouse  with 
only  the  best  tree- 
care  supplies  for  you 


He  worts 
hart  so  your 
hart  wort 
pays  oft. 


Providing  you  with: 

* Fast  Reliable  Service 

* The  Right  Tools  for  the  Job 

* Expert  Advice 

* A Great  (Free!)  Catalog 

* Professional  Tools  for  the 
Tree-Care  Industry:  Hand  Tools 
to  Climbing  Gear,  Pruning 
Supplies  to  the  Latest 
Diagnostic  Equipment. 

Call  NOW!  800-441-8381 

or  fax:  888-441-8382 

3 3 “OT^I 


AMERICAN  ARBORIST 


^M1 


SUPPLl  E S . I N C . 
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ZENITH  BRUSH  CHIPPER  KNIVES 


Highest  Quality 


Guaranteed  Lowest  Price 


Move  up  to 
Zenith  Cutter 
industrial  quality 
brush  chipper  knives 
and  save  money. 

Guaranteed. 

* Guaranteed  same-day  shipment 

* Guaranteed  selection.  Available  and  in  stock  now. 

* Guaranteed  industrial  quality, 

* Guaranteed  durability.  Made  from  the  best  raw  materials. 

- Guaranteed  lowest  price.  Call  now  for  all  the  facts  about 
our  lowest  price  guarantee. 


We've  been 
making  the 
highest  quality 
industrial 
cutting  tools  for 
more  than  70 
years.  Call  for  a 
price  on  your 
chipper  knives. 


mf  fffwff  fri/  r rt  ai  caj 

I-SOO-223  5202 

Zenith  Cutter 
5200  Zenith  Parkway 
RG,  Box  2252 
Rockford,  iL  61131  0252 
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Forestry 
Equipment 
of  Shelby,  Inc. 


COME  TO  THE  SOURCE  OF  THE 
LARGEST  INVENTORY  FOR  FORESTRY 
EQUIPMENT  SHELBY.  NORTH 
CAROLINA  CALL  US  FIRST  FOR 
COMPETITIVE  PRICING! 


55  fl  WH  50 tl  Aerial  Lift  oi  Cl 
1990-1992  jn  stock  GMC  & Ford 
Many  to  choose  Irom. 


1997  inteinatonai  4700;  DT466  Diesel, 
Br  Trans. 


55  ft  WH  50K  LRAsplundh 
1991  GMC  Topkiek,  366  Fuel  Injected. 
5 spd  Trans.  43,400  Miles 


55  ft,  W H 50ft  LR  Asplundh 
1984  1990  in  stock  GMC  & Ford  with 
Pony  Engine,  MANY  TO  CHOOSE  FROM 


Ask  about  our  many  financing  plans 

Need  Forestry 

Equipment 

Call  Shelby 
704-487-7245 

Eugnmgs/Wegkends:  704-401-3194 
PO  Box  1447  • 2510  Taylor  Road 
Shelby,  NC  28151  * Fax:  704-482^4685 
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Several  new  and  good  used  chassis  with 
NEW  10-foof  to  16-foot  forestry  bodies,  in- 
cluding £V  tool  boxes.  Call  now  to  reserve 
yours.  Contact  T om  at  Schodorf  T ruck  Body 
800-288-0992.  Thank  you. 


Aerial  bucket  trucks  Hi-Rangert  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95'. 
Also,  brush  ehippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
Goldendale  Road,  Germantown,  Wl  53022. 
Phone:  414-255-6161. 


The 

WOOD-PAKer 
Turns  Your 
Wastewood 
Firewood  Into 
Profits 


SELL  YOUR  WOOD 
AT  S300/C0RD 
OR  MORE! 


Double  or  triple  your  profits  by  shrink 
wrapping  wastewood  - firewood  with 
WOOD-PAKer!  Attractive  various  size 
packages  can  be  obtained  with  our 
high  production,  easily  operated  and 
affordable  machines.  Eight  machines 
available.  The  ideal  equipment  for  pro- 
ducing square  bundles  - palletizable 
for  ease  in  storage  and  transporting. 
Inquire  for  free  details.  Video  and 
package  samples  at  nominal  fee. 

NEW:  Inquire  for  details  on 
economy  starter  package 


B & it  Manufacturing 

West  River  Road,  R.D.  3,  8ox  495 
Olean,  NY  14760 

Toll  Free  1-800-654-5320 
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CHLOROSIS  TREE  MEDICINE,  GUAR- 
ANTEED. Oaks  and  most  deciduous  trees. 
10  minute  application.  Full  color  change  in 
19  days.  $29/qt,  postpaid.  Treats  16  trees. 
Pin  Oak  Specialist,  Omaha,  NE  68112. 
402-455-9384. 


Hi-Ranger,  75  foot,  1984  International 
DT466  diesel,  5 speed,  2 speed  rear, 
white,  flat  bed  with  pole  saw  box,  new  rub- 
ber, w/  model  6TD  Hi-Ranger,  2-man 
bucket.  All  repair  records  kept,  excellent 
condition,  ready  to  work,  $45K,  Cali  914- 
967-5892. 


Aerial  Equipment  InG,  Used  Equipment 
and  Arborist  Supply  Specialists  in  the 

Midwest.  Buy  Now  and  Save  - two  1993 
Vermeer  665  Bs  - diesel  powered  - 3 used 
disc  chippers  starting  at  68,300.  Call  Ron 
or  Joel  for  details:  (847)398-0620.  Wheel- 
ing, I L 60090. 


Rayco  1997  Super  Cutter  120  DXH  (300 
hours);  1995  106  DXH  Stump  Cutte*  (1300 
hours);  1995  Hodges  25  hp  Stump  Router 
(75  hours),  $3,800.  New  power  pruners,  list 
$695,  sale  $550  (4  only).  New  Echo  3400 
saw,  $225;  3450  Echo,  $250;  All  Pouian  and 
Echo  products  on  sale.  The  Tree  Barber, 
Phone;  (601)  371-8733.  (Wayne).  Matthew 
16:26. 


Announcing 

Southern  Chapter  ISA 
and 

Utility  Arborist  Association's 

Joint  Conference 
& Trade  Show 

April  19-21.  1998 

Trade  Winds  Resort 

St.  Petersburg,  FL 

Call  Southern  Chapter  ISA 
for  registration  information 
at 

(910)789-4747 
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STRAIGHT 

ANSWERS 

ON 

ANSI  A300 


The  new  ANSI  A300  Pruning  Standard  is  THE  tool  to  help  us 
communicate  more  clearly  with  our  customers,  our  employees, 
and  each  other.  You'll  want  to  incorporate  this  standard,  created 
by  arborists  for  arborists,  into  your  daily  activities. 

And  now,  we  can  help  you  do  that  - quickly  and  easily  - with 
the  new  video.  Pruning  Standards  and  Techniques  for  the  21st 
Century,  produced  jointly  by  the  NAA  and  the  ISA. 

This  comprehensive  video  is  the  ideal  complement  to  ISA’s  Tree 
Pruning  Guidelines.  It  will  help  you  accelerate  right  through 
the  learning  curve  with  the  plain  language  answers  you  need  to 
make  ANSI  A300  work  for  you! 


Call.  fax.  or  mail  your  order  today.  The  21st  Century  of  Tree 
Care  is  just  around  the  bend. 


You  know  what 
it  takes  to  be 
the  best... 


Your 

reputation 
depends  on  it! 


We  make  the 
best  carabiners 
in  the  world... 
your  life  depends 
on  it! 

(Dom®^  Odd®* 

Tlte  farablner  Pcvplfm 

P.0.  BOX  1780 

Airway  Heights,  WA  99001 
www.omegapac.com 

1.800.360.3990 
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BUSINESSES 
FOR  SALE 


Atlanta,  Georgia  established  and  profit- 
able tree  service  for  sale  as  a package. 
Several  trucks,  tog  loader,  new  tractor,  large 
chipper,  saws.  Commercial  office  and  lot  also 
available.  Owners  are  starting  new  business 
in  a different  line  of  work  and  need  to  sell 
soon.  Willing  to  negotiate.  This  is  a very  prof- 
itabte  location  and  a fantastic  deal.  Call 
770-518-0633 


GRAPPLES  FOR 
SKIDSTEERS 


"Now  I have  labor  doing  other 
things  because  cleanup  is  a one 
man  project.  I save  time,  injuries 
and  money.  And  better  yet, 
morale  isupl" 


Bob  Coleran 

Family  Tree  Company 

Hanson,  Massacnussets 


For  More  Information  call: 

800-587-6656 


IMx 


ImpleMax 

ImpleMax  Equipment  Co.,  Inc. 
Bozeman,  Montana 


Opportunity  in  Montana:  Tree  Service  for 
sale.  Leave  the  rat  race  behind,  move  to 
Montana.  Work  8-9  months  per  year.  Ski  the 
rest!  Motivated  seller,  for  information  call 
406-449-1026, 


Established  tree  care  business  for  33 

years  on  Maryland's  Eastern  Shore,  Long- 
term contracts  and  good  work  force  in  place. 
Year-round  work  with  good  growth  opportu- 
nity. Box  PL,  TCI,  PO  Bex  1094,  Amherst, 
NH  03031, 


East  TN  Area,  30-year-old,  fully  equipped, 
working  tree  service  and  snow  removal  ser- 
vice. $85,000,  Call  423-878-5541  eves. 


North  Central  Massachusetts:  33-year-oid 
tree  service.  Excellent  customer  base. 
Owner  will  help  in  transition.  Call  978-874- 
2485,  evenings. 


SERVICES 


Drug  Free  Workplace??  FDA  approved 
employer  drug  test  kits.  Use  on  the  job  for 
pre-employment,  post-accident  testing.  Test 
for  Marijuana,  Cocaine,  Opiates,  POP’s 
and  AMP's,  Results  in  3-5  minutes.  Labo- 
ratory accurate.  Low  cost.  To  order,  call 
toll-free  1-888-797-6800.  Visit  http:// 
www.rapiddrug.com 


Increase  your  sales  and  profit  growth, 

gain  better  control  of  your  business,  man- 
age unlimited  customer  transactions,  PHC, 
I PM.  routing  and  inventories,  while  stay- 
ing ahead  of  your  competition  by  using 
ArborWare,  the  business  software  solution 
for  Arborist,  Landscape  and  Lawn  Profes- 
sionals. Call  1 -800-49- ARBOR. 


N AA  MEMBERS.  Boost  your  company's 
credibility.  Enroll  your  employees  in  the 
fslAA's  Tree  Care  Specialist  Program, 
First  five  employees  registered  are  free. 
Training  consultation  over  the  phone. 
Allows  employers  to  certify  employees, 
1 -800*733-2622, 


Classified  ad  rates:  $50 
per  inch  ($45  NAA  mem- 
bers) 1-inch  minimum. 
Payable  in  advance , due 
the  20th  of  the  month  two 
months  prior  to  publica- 
tion. Send  ad  and  payment 
to:  TCI,  PO  Box  1094 , Am- 
herst, NH  03031.  TCI 
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Electricity 
+ Tree  Workers 
Danger 

r— — ■ 

LDANGERJ 

ELECTRICAL 

HAZARD 


If1  |Q  AA  AH  CPUCP  that  electric  wires  can  be  hazardous  to  anyone  doing  tree 

II  Iw  WwllllllUH  OwllOw  work.  OSHA  Standard  1910.331  states  that  only  qualified 
employees  can  come  within  ten  teet  of  an  overhead  energized  electrical  conductor.  Plus,  OSHA  Standard  1910.269  clearly 
defines  who  is  leg-ally  permitted  to  work  within  the  ten  foot  boundary.  Finally,  ANSI  Z 133.1  dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  tor  safety’s  sake. 

NAA  Training  Makes  Sense, 

you  are  a residential/commercial  arborist  or  municipal  arborist.  It's  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  for  all  tree  workers.  Plus,  EHAP  can  be  used  by  line  clearance 
tree  workers  to  supplement  mandatory  training  requirements  specified  in  1910.269. 

Like  all  NAA  training  materials,  EHAP  is  easy  to  use  and  easy*  to  apply.  The  program  is  self-paced,  to  put  your  employees 
in  control  of  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/tax  the  coupon  below. 


National  Arborist  Association 

P0.  Box  1094,  Amherst,  NH  03031-1094 
Fax:  (603)  672-2613 


1-800-733-2622 


□ YES  I’m  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness. 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information. 

Send  Me  EHAP  Programs  for enrollees,  at  $ each*.  Enclosed  is  $ 

Bill  my Mastercard  Visa  Number:  Exp.  Date: 

Contact/Credit  Card  Holder  Name:  

Company  Name: 

Address:  Phone: 

City: State: Zip: 

Please  send  me  membership  information.  Please  mail  with  payment  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association 
R0.  Box  1094,  Amherst  NH  03031-1094  • Phone:  1-800-733-2622;  FAX:  1-603-672-2613 


^RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  If  ordering,  please  include  a list  of  enrollees. 
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INDUSTRY  ALMANAC 
Events  & Seminars 


March  1-3, 1998 

National  Arbor  Day  Foundation 

Tree  City  USA  National  Conference 

Howard  Eyre  - Speaker 

Lied  Conference  Center 

Nebraska  City,  NE 

Contact  NADF  at  402-474-5655 


March  5, 1998 

Michigan  Arborist  Association 
Aerial  Rescue  (Required  for  Tree  Trimmers) 
Toll  Gate  Convention  Center 
Novi,  Ml 

P re  - Reg  is  \ rati  on  Requ  i red 

Contact:  Michael  Jasso,  Jr.,  248-39 1 -0030 


32nd  National  Arboriculture  Conference, 
Technical  Seminar  and  Trade  Exhibition 

"Sustainable  Tree  Care:  The  Value  of  a Growing  Assef 

The  United  Kingdom’s  A rbori cultural  Association  will  hold  its  1998  Con- 
ference at  the  University  of  Stirling  in  central  Scotland  from  Sept.  7 to  9, 1998. 

The  annual  event  attracts  delegates  from  around  the  world  and  the  A A hopes 
that  by  holding  its  1998  Conference  in  Scotland  it  will  not  only  appeal  to  its 
members  in  the  north  of  Britain,  but  also  attract  a larger  audience  from  other 
regions  and  nations.  The  Scottish  and  Northern  Branches  of  AA  are  among  its 
most  acti  ve,  and  the  enthusiasm  of  organizers  augurs  well  for  the  Conference, 

A wide-ranging  program  is  being  developed  that  will  appeal  to  all  sectors  of 
the  arhoricultural  profession,  and  will  include  ample  time  for  networking. 

The  program  will  also  include  an  outside  visit  to  Scone  Palace,  w hich  was 
home  to  the  Stone  of  Scone  or  Desliny  for  nearly  500  years  and  was  the  crown- 
ing place  of  40  Kings  of  Scotland.  At  present  the  seat  of  the  Earl  of  Mansfield, 
the  medieval  palace  holds  many  treasures.  The  biggest  treasure  for  arborists 
will  be  the  woodland  garden  and  pinetum  planted  since  1852.  This  was  the 
garden  where  David  Douglas  worked  as  a boy,  and  seeds  from  the  original 
Douglas  firs  in  Oregon  were  sent  back  by  him  to  he  planted  here, 

Stirling  itself  is  situated  w ithin  easy  reach  of  both  Glasgow  and  Edinburgh 
Airports,  close  to  the  Trossachs,  w here  the  West  Highlands  meet  the  Lowlands, 
An  ideal  venue  to  combine  attendance  at  the  conference  with  a tour  of  Scot- 
land. Those  with  additional  time  on  their  hands  should  venture  further  north 
of  Scone  to  Meiklour,  where  the  world’s  largest  beech  hedge  is  found.  It  was 
planted  in  1745,  is  nearly  one-half  mile  long  and  over  100  feet  high.  It  was 
clipped  in  1989  at  a cost  of  £16,0110! 

To  register , call  Oil  44  17  94  36  8717;  fax:  011  44  17  94  36  89  76;  E-mail: 
treehouse@diaLpipex.com . 


March  10, 1998 

Maryland  Dept,  of  Natural  Resources 
Right-of-Way  User's  Meeting 
Tawes  State  Office  Building 
Annapolis,  MD 

Contact:  Mike  Galvin  at  410-260-8507 

March  10, 1998 

Tree  & Landscape  Care  Workshop 
Ramada  Plaza  Caro  winds 
Fori  Mill  ("Charlotte"),  SC 
Contact:  Jeanne  Campbell  at  864-656-2479 

March  10, 1998 

National  Arbor  Day  Foundation 
"Shigo  on  Trees T 
Cleveland,  OH 

Contact  NADF  at  402-474-5655 

March  12, 1998 

National  Arbor  Day  Foundation 
"Shigo  on  Trees" 

Minneapolis/St.  Paul,  MN 
Contact  NADF  at  402474-56 55 

March  12,  1998 

Tree  &:  Landscape  Care  Workshop 
Ac  worth,  GA 

Contact:  Jeanne  Campbell  at  864-656-2479 

March  16, 1998 

Horticultural  Concepts 
Arborhealth  Series  Part  11 
(Part  I held  Feb.  9) 

Cuyahoga  Valley  Environmental  Ed.  Ctn 
in  the  Cuyahoga  Valley  National  Rec.  Ctr. 
Peninsula.  OH 

Contact:  Carrie  or  Bill  at  330-678-0295 

April  2-5, 1998 
(Note:  Date  Change) 

American  Society  of  Consulting  Arborists 
1988  Arboricultura!  Consulting  Academy 
Arbor  Day  Farm  (Lied  Con f, Center) 
Nebraska  City,  NE 
Contact:  ASCA  at  301-947-0483 
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April  18-21, 1998 

ISA,  Southern  Chapter/ 

Utility  Arborist  Association 

Joint  Annual  Conference  & Tradeshow 

St.  Pete  Beach.  Florida 

Contact:  ISA  at  910-789-4747,  or 

UAA  at  2 1 7-355-94 1 ! 

May  4-14,  1998 

Committee  for  Advancement  of  Arboriculture 
Two  Week  Basic  Tree  Climbing  Course 
Freehold,  NJ 

Contact:  Dave  Shaw  at  732-43 1-7903 

May  8, 1998 

NJ.  Society  of  Certified  Tree  Expens 
Seminar  and  Prep  Course  for  Tree  Ex- 
pert Exam 

Contact:  Gary  Lovallo:  888-TREE-034 

May  18-20,  1998 

National  Arbor  Day  Foundation 
"Storms  Over  the  Urban  Forest"1 
National  Conference  on  Disaster  Mgmt. 
Lied  Conference  Center 
Nebraska.  NE  68501-1415 
Contact:NADF  at  (402)  474-5655 


November  5-7,  1998 
TCI  EXPO  '98 

National  Arborist  Association 
Baltimore  Convention  Center 
Baltimore,  MD 
Contact:  800-733-2622 


January  16-21, 1999 
Winter  Management  Conference 
National  Arborist  Association 
Caesar  Park  Cancun  Golf  & Beach  Resort 
Cancun.  Mexico 
Contact:  800-733-2622 


Send  information  on  your  event  to: 
Tree  Care  Industry,  PO  Box  1094, 
Amherst,  NH  03031 . 


POWERFUL 

<■ 

PROVEN 

* 

PATENTED 

* 

PERFORMERS 


PRO  75/PRO  150 

50  to  150  HP 


iiTiiiM=m 


PTO 

STUMP  GRINDERS 
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June  6, 1998 

New  Jersey  Society  of  Certified  Tree  Experts 
Seminar  and  Prep  Course  for  Tree  Ex- 
pert Exam 

Contact:  Gary  Lovallo  at  888-TREE-G34 

August  17-21, 1998 

IS  A A "98 

Fifth  International  Symposium  on  Adju- 
vants for  Agrochemicals 
There  is  also  a Cal  If  or  Papers 
Memphis,  TN 

Contact:  Allan  Underwood,  901-537-7260 

September  7-  8,  1998 
32nd  National  Arboriculture  Conference 
Technical  Seminar  and  Trade  Exhibition 
University  of  Stirling,  Scotland 
Contact:  01 144  794  368717; 

Fax:  01 1 44  794  368978; 

E-mail:  Tneehouse@dial.pipex.com 

October  7-10, 1998 

American  Society  of  Consulting  Arborists 

31st  Annual  Conference 

Embassy  Suites  Hotel 

Napa  Valley,  C A 

Contact:  ASCA  at  301-947-0483 


TREE  SERVICE  TRUCKS 


ANDY’S  TRUCK  CENTER 

Phone:  (561)  965-6666  Fax:  (5B1)  fH85-6844 


LR-50  Asphundhs 


Man-Cab  Units 


1990  GMC  Top  Kick  w / Split  Dump 
EFIV8, 5-speed  (Also:  86-89  models) 


(10)  1987-90  Ford/GMC  7000,  V8  gas  chip 
dumps,  pony  Motors,  new  cables,  etc. 
All  ready  to  go!  Priced  from  526,000 


Hugo 

Invenlnrv! 


High  Quality  Equipment,  As  Always 
Buy  with  Confidence! 

Our  35th  Year 


Available 
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Green  Industry 
Associations 

American  Horticultural  Society 

E-mail:  garde@ahs.com 
http://email.com 

American  Forests 
http://www.amfor.org/ 

American  Phytopathological  Society 

http://www.scisoc.org/ 

American  Society  of  Landscape  Architects 
E-mail:  landnet@asla.org 
http://www.asla.org/asla/ 

International  Society  of  Arboriculture 
E-Mail:  isa-arbor.com 
http://www.ag.uiuc.edu/-isa/ 


National  Arborist  Association 
E-Mail:  76142.463@compuserve.com 
http://www.natlarb.com 

National  Gardening  Association 

E-Mail:  nga@together.org 
or:  767 1 1 .4 1 7compuserve.com 

R.I.S.E.  ( Responsible  Industry  for  a Sound 
Environment) 

E-Mail:  lawder@acpa.org 

USGA  (Audborn  Cooperative  Sanctuary 
Program) 

http://www.usga.0rg/green/O.html 

USDA  Nematology  Lab 

http://www.ars-grin.gov/ars/Beltsville/barc/ 

psi/nem/home-pg.html 


Vendors 

ACRT,  Inc. 

E-Mail:  askacrt@acrtinc.com 
http://www.acrtinc.com 

Aerial  Lift,  Inc. 

E-Mail:  aerialinfo@aol.co 
http://www.aeriallift.com 

Altec  Industries,  Inc. 

http://www.altec.com 

Arbormaster  Training,  Inc. 

E-Mail:  arbormastr@aol.com 
http://www.forestapps.com 

Arbortech 

http://www.aip.com/arbortech 

Bailey’s,  Western  Division 
E-Mail:  baileys@bbaileys.com 
http://www.bbaileys.com 

Bandit  Industries,  Inc. 

E-Mail:  brushbandit@worldnet.att.net 
http://www.banditchippers.com 

John  Bean  Sprayers 

E-Mail:  JohnBean@durandwayland.com 

Ben  Meadows  Company,  Inc. 

E-Mail:  Mail @ benmeadows.com 
http://www.benmeadows.com 

J.P.  Carlton  Company 
http://www.stumpcutters.com 

Corona  Clipper 

E-Mail:  sales@coronaclipper.com 
http://www.coronaclipper.com 

Creative  Automation  Solutions 

E-Mail:  71222.45@compuserv.com 
http://www.creativeautomation.net 

Cummins  Engine  Company,  Inc. 
http://www.cummins.com 

CUES,  Inc. 

http://www.cuesnet.com 

Doskocil  Industries,  Inc. 
http://www.doskocil.com 

DowElanco 

http://www.dowelanco.com 
(Industrial  Vegetation  Management) 
http://www.dowelanco.com/ivm 

Forest  Applications  Training,  Inc. 
E-Mail:  info@forestapps.com 
http://www.forestapps.com 


When  you  are 
through  reading 
this  month's  ar- 
ticle on  cabling, 
sign  online  and 
visit  the  Preformed 
Line  Products  (ab- 
breviated at  their 
site  as  PLP) 
website  at  http://www.preformed.com.  Not  only  will  you  see  interesting 
and  eye-catching  graphics,  you'll  Find  everything  you  need  to  know  about 
their  full  line  of  products,  including  links  to  “Product  Overview  ,'’  “Power 
Industry,”  “Communications  Industry,”  “Special  Industries,”  and  “In- 
ternational.” Find  trade  show  information,  a list  of  world  headquarters, 
U.S.  manufacturing  centers  and  international  subsidiaries.  Their  news- 
letter, “Connections”  is  scheduled  to  be  online  soon.  Allow  yourself 
additional  time  to  check  out  the  many  links  available — it's  a site  to  visit 
that  will  educate  and  excite  even  the  most  experienced  aborist  and  web 
“surfer."  There  is  nothing  on  this  site  to  confuse  or  scare  a novice:  it's  all 
clear,  concise  and  relevant  information. 

A brief  note  for  those  who  have  a bit  of  difficulty  finding  the  site;  we 
started  our  search  for  “http://www.preformed.com”  and  ended  up  at  an 
advertising  agency  in  Denmark.  To  avoid  frustration . type  in  http:// 
www.mckinley.com  on  your  search  line.  This  will  bring  you  to  the  Magellan 
search  engine , where  you  can  type  PLP  Home  or  http:// 
w w w.preformed.com  on  the  appropriate  search  line . Even  then,  it  might 
not  be  the  first  listing.  Believe  us.  though,  it's  worth  the  effort! 

www.preformed.com 
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Forestry  Suppliers,  Inc* 

E-Maj  1 : fs  i @ fores  try  - s uppl  ie  rs .com 
hup:// w ww . forestry  -su  pp  l i ers.com 

Gravely  International 

E-Mail:  info@gravely.com 
hit  p://w  w w . gravel  y .com 

Green  Manufacturing,  Inc* 

E-Mail:  green @ cdlcorp.com 
http;//www,greenmanufacturi  ng.com 

Green  Pro  Services 
http://w  ww . g ree  n pro.com 

Grow  Gun  Company 

E-  Mai  1 : gro  wg  u n @ den  ver  * i n ft . net 
http://www.denvermfi.net/-growgun 

Haimbaugh  Enterprises,  Inc,  - 
Tree  Feeder  Division 

E-Mail:  dclee@eompuserve.com 
http://www.treefeeder.com 

Holan/Mobile  Tool  International 

http://www.rnobiletool.corn 

Husqvarna  Forest  & Garden  Co, 

lmp://www*husqvama*com 

IML  Instrument  Mechanik  Labor,  Inc, 

E-Mail:  ohein@spsu.edu 
hup:  //www  a m I usa  .com 

Independent  Protection  Company,  Inc* 

E-Mail:  ipc.netbahn.net 
http://www.netbahn.net/ipc 

Key  Knife,  Inc, 

E-Mail:  k k @ key  k n i fe.com 
http  ://w  w w * key  k n i f e ,co  m 

Malcolm  & Parsoas 
Insurance  Agency,  Inc* 

E- Mai  l : rnal par @ ju no.com 
http://w  w w . stoug h ton  mass  .com 

Fred  Marvin  Associates 
E-Mail:  fma@pruner.com 
ht  tp:// w w w . pm  ne  r.com 

J J.  Mauget  Company 

E-Mail : morbark  @ worl  dnet . att . net 
ht  tp ://  w ww . m auge  t . co  m 

Mobile  Data  Collection 

E-Mail:  www  todd  @ servicetrackercom 
http://www.servicetracker.com 

Morbark 

http://www.morbark.eom 

Natural  Path  Forestry  Consultants,  Inc. 
E-Mail:  natpath@montana.com 
http://www.montana.com/natpath 

NESCO,  Inc* 

E-Mail:  nesco@nescosales.com 
http://wwwmescosales.com 


Omni  Leasing,  Inc. 

E-Mail:  tree@omniIease.com 
http: //w  w wr . o m n i lease  .com 

Oregon  Cutting  Systems 
http://www.oregonchain.com 

PMF Petzl  Distribution.  Inc, 

E-Mail:  inf0@pmi-pet7J.com 

http  ://w  ww.  petzl  .com  or  w ww  .p  mirope . com 

Peavey  Manufacturing  Company,  The 

E-Mail:  peavey @ mi nt.net 

http:// www.  webs  iteserv.com/peavey/ 

inde\a.html 

Pitt  Auto  Electric  Company 

E-Mail:  info@piUauto.corn 
http://www.piuauto.com 

Plant  Health  Care,  Inc. 

http://www.planthealthcare.com 


Preformed  Line  Products 
ht  tp://w  w w . preformed  .com 

Rapco  Marketing,  Inc. 

E-  Ma i I : rapcojcarbi de  @ p rod igy .com 
http://www.ajtwrists.com/rapco.htm 

Ravco  Manufacturing,  Inc, 

E-  Mai  1 : rayco  @ ray  co  mfg  .com 
http://wwwxaycomfg.com 

Saw  Jammer  Company 

http://w  ww.sawjammer.com 

Service  Communications  Software 
http :// wr  wr  w^ . pi  cksc  s .com 

Sherrill 

E-Mail:  sherri 1 1 arbor @w orld.net. com. net 
http://www.wtshemll.com 

continued  on  next  page 
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RAPCO 

CARBIDE 

CHAIN... 

WITH  RAPCO  ^ 
CARBIDE  CHAIN 
YOU  CAN  CUT 
20  to  25  CORDS 
WITHOUT 
RE-SHARPENING! 


y 


like  1 
a 

Diamond 

RAPCO 


WORLD'S  FINEST! 


INDUSTRIES  INC. 

SALES  BY:  RAPCO  MARKETING  INC. 

RO.  BOX  5219,  VANCOUVER,  WA  98668 

Phone:  1-800-959-6130  Fax:  360-573-0046 

hup:// ww  w.arbori  sts.com/ rapco . hi  m 


Are  Your  Knives  Making 
You  Sick? 


7 Bonar;oti  Aye . Hudson.  MA  01749 


1-800-221-5452 

For  Your  Prescription 

!n  Mass.  (978)  568-9292 
Fax:  (978)  568-9497 


7 Bonaz/oii  Ave  Hudson,  MA  01749 
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Shindaiwa 

http://www.shindaiwa.com 

Simonds  Industries,  Inc. 
http://www.simondsind.com 

Tanaka 

E-Mail:  support@tanaka-ism.com 
http://www.tanakapowerequipment.com 

TECO,  Inc. 

E-Mail:  teco@cioe.net 
http://www.tecointl.com 
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Timberwolf  Manufacturing  Corp. 
E-Mail:  twolf@sover.net 
http://www.timberwolfcorp.com 

Toro  Company,  The 
http://www.toro.com 

Tree  Management  Systems,  Inc. 

E-Mail:  ttms@turftree.com 
http://www.turftree.com 

Vermeer  Manufacturing  Company 
http://www.vermeer.com 

Wis-Con  Total  Power  Corporation 
http://www.totalpower.com 

W ood/Chuck  Chipper  Corp. 

E-Mail:  wcKxichuck@shelby.net 
http://www.woodchuckchipper.com 

Wood-Mizer  Products,  Inc. 

E-Mail:  woodmizer@woodmizer.com 
http://www.woodmizer.com 

Woodsman  Manfuacturing,  Ltd. 

E-Mail:  sales@U-eechip.com 
http://ww'w.treechip.com 

General  Interest 

Entrepreneurs  on  the  Web 

http://www.sashimi.wwa.com/-notime/ 

eotw/EOTW.html 

Environmental  Protection  Agency 
http://www.epa.gov 


GardenNet 

http://www.olympus.net/gardens/ 

welcome.html 

The  Horticultural  Web 
http://hweb.bison.com/ 

Internet  Fraud  Watch 
E-Mail:  nficintemet@mci.com 
http://w  ww . fraud  .org 

IPM  for  Ornamental  & Turf  Diseases 
http://www.efn.org/~ipmpa/diseases.html 

NurseryNet 

http://www.nurserynet.com 

Ohio  Division  of  Forestry 

http://hortwww-w.ag.ohio-state.edu/ODNR/ 

Forestry.htm. 

Chamber  of  Commerce 
http://www.uschamber.org 

Occupational  Safety  and  Health  Admin. 

http://www.osha.gov/ 

Department  of  Transportation 

http://www.dot.gov/ 

General  Government 

http://www.dot.gove/intemet/ 

govt.www.html 

House  of  Representatives 
http://www.house.gov/  y*  ■ 


Since  I8J2  _ \ 

. M e' 

ew’n 

W 


VISA 


E-MAIL:LEONARDIMFG@WORLDNET.ATT.NET 


FAX:  (315)  834-9220  / FREE  BROCHURE 


CALL  1-800-537-2552 


LEONA RDI  MFG  CO.  INC. 
2728  ERIE  DRIVE, 
WEEDSPORT,  NY  13166 
PHONE:  (315)834-6611 


Since  1945 
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Dreams  Happen, 

You  dreamed  about  running  your  own  business  one  day.  Bui  you  probably  never  imagined 

Businesses  Happen, 

the  risks  you  would  face.  Like  the  high  cost  of  employee  injuries.  Fortunately,  The  Hartford’s 

Disk  Happens , 

Arborist  Insurance  Program  can  help  you  reduce  workplace  injuries,  get  your  workers  back  on 

Life  Happens > 

the  job  quickly,  and  control  your  loss  costs.  Ask  your  agent  about  this  program  today.  So  you 


can  keep  turning  dreams  into  reality. 


Risk.  Bring  It  On. 


Endorsed  by; 


Th£ 

Hartford 


www,  t heha  rtfo  rd . com  /arbo  rists 


Get  details  and  a free  quote:  1-800-533-7824 


Please  circle  27  on  Reader  Service  Card 


Branch  Office 

News  for  the  Business  of  Tree  Care 


Trust  But  Verify 

In  his  dealings  with  the  Soviet  Union, 
former  President  Ronald  Reagan  often 
used  an  old  Russian  expression,  “trust,  but 
verify,”  to  characterize  his  views  in  deal- 
ing with  America’s  Cold  War  rival. 
Evidence  suggests  that  attitude  might  not 
be  a bad  one  to  adopt  when  screening  em- 
ployees who  will  be  driving  your  company 
vehicles. 

How  detailed  is  your  driver  selection 
process?  Do  you  toss  over  the  keys  to  the 
trucks  to  any  new  hire  w ith  a valid  driver’s 
license?  Would  it  matter  to  you  that  the 
person  who  now  has  a valid  license  has 
three  accidents  and  two  DWI  arrests  on  his 
record? 

You  shouldn't  assume  that  all  applicants 
will  tell  you  the  truth  about  their  driving 
records.  Recent  crackdowns  on  drivers 
with  CDLs  in  a numbers  of  states  have 
yielded  fairly  consistent  results:  some- 
where between  4 percent  and  6 percent  of 
drivers  could  be  classified  as  “problem 
drivers”  who  you  definitely  don't  want  on 
the  road  driving  your  equipment. 

Anyone  can  have  an  accident,  but  prob- 
lem drivers  are  a menace  to  your  business. 
Trust  is  easy,  but  so  is  verification. 


Tax  Time  Again 

Hardly  a year  goes  by  without  Congress 
tinkering  with  the  nation's  tax  code.  Last 
year  was  no  exception,  though  this  time 
most  of  the  changes  were  favorable  to 
small  businesses.  The  Taxpayer  Relief  Act 
of  '97  enacted  important  tax  changes  that 
affect  your  family  and  business.  Among 
the  most  important  for  you  are: 

♦ the  adjusted  gross  income  levels  at 
which  the  IRA  deduction  begins  to  phase 
out  for  individuals  who  participate  in  an 
employer  retirement  plan  was  raised.  The 
phase-out  ranges  increase  each  year  until 
they  level  out  in  2007  for  joint  filers  at 
$80,000  to  $100,000  (up  from  $40,000  to 
$50,000); 

♦ a spouse  who  isn't  a retirement  plan 
participant  w'ill  be  able  to  make  a deduct- 
ible IRA  contribution— even  if  the  other 
spouse  is  a retirement  plan  participant.  The 
new  break  for  spouses  phases  out  for  those 


with  adjusted  gross  income  between 
$ 1 50,000  and  $160,000; 

♦ The  annual  exclusion  for  up-to- 
$5,250  of  employer-provided  educational 
assistance  has  been  extended  and  will  ap- 
ply to  expenses  paid  for  courses  beginning 
before  June  1,  2000. 

♦ More  of  your  assets  can  be  passed  on 
free  of  estate  or  gift  taxes.  The  exempt 
amount  rises  from  $600,000  to  $625,000 
in  '98,  $650,000  in  '99,  eventually  rising 
to  $1  million  in  2006. 

♦ If  you  are  self-employed,  your 
“above  the  line”  deduction  for  health  in- 
surance costs  (40  percent  of  eligible 
expenses  for  '97),  w ill  increase  to  45  per- 
cent of  eligible  costs  in  *98  and  ‘99.  and 
50  percent  in  2000  and  2001 . By  2007.  the 
number  reaches  100  percent. 

♦ More  individuals  will  be  able  to 
claim  home-office  deductions  on  their 
1999  taxes.  Qualifying  home-offices  will 

include  those  used  to  conduct  admin- 
istrative or  management  activities 
relating  to  a business  if  there's  no  lo- 
cation outside  the  home  where  the 
taxpayer  conducts  those  activities. 

If  you  think  any  of  the  above  changes 
will  apply  to  your  situation,  check  with  a 
tax  law  professional.  |f| 


DON’T  EVEN 
THINK  OF  CIRCLING  * 
OUR  AD!* 


Unless  you're  buried  alive  in  unsplit  logs. 

Can  7 figure  out  how  anybody  makes  money  with  firewood. 
Still  think  it  takes  40  tons  of  hydraulic  power  to  split  a two 
by four. 

Or.. .unless  you  just  love  a well  built  machine  that's  better 
than  the  manufacturer  claims. 

To  find  out  more — call,  write  or  fax 

GFX  CORPORATION 

200  Recreation  Park  Drive,  Hingham,  MA  02043 

(617)  740-0350  • Fax  (617)  740-0355 
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Please  tell  these  advertisers  where  you  saw  their  ad. 
They  will  appreciate  your  patronage. 
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1.  Albiez  Insurance  Agency.  Inc 49 

2.  Altec  Industries.  Inc 23 

3.  Altec  Industries,  Inc.  - Used  Equipment 52-53 

4.  American  Arborist  Supplies,  Inc 59 
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8.  Arbor  Systems  LLC 25 
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34.  A.M.  Leonard 48 
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39.  J.J.  Mauget  Company Inside  Back  Cover 
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FROM  THE  FIELD 


Against  the  Rules 

(An  Incident  That  Changed  My  Life) 

By  Peter  A.  Kucharski 


One  extremely  warm,  mid-summer  day,  my  father  took 
me  to  work.  My  brother  and  1 were  the  ground  men, 
responsible  for  clean  up  and,  of  course,  pleasing  our 
customer.  The  day  seemed  long  and  tiresome:  our  bodies  ached 
as  we  hauled  gigantic  piles  of  tree  limbs,  logs  and  brush.  Our 
bottles  of  water  acted  as  our  life  support,  w hile  we  strenuously 
proceeded  to  do  our  part. 

My  father  ordered  the  rest  of  his  crew  into  the  air.  The  full- 
timers  put  on  their  saddles  and  took  hold  of  an  arbor  line.  They 
were  the  climbers;  their  expertise  enabled  them  to  work  in  the 
trees. 

“1  have  to  go  do  an  estimate  right  now,  son.  Keep  an  eye  on 
the  guys,  and  be  sure  to  wear  your  hard  hat  until  the  job  is  to- 
tally done.  In  fact,  put  it  on  right  now,”  my  dad  yelled  to  me 
from  the  client's  driveway. 

I put  my  hard  hat  on.  and  told  my  brother  to  do  the  same. 
Later  on,  though,  the  scorching  weather  and  physical  activity 
finally  caught  up  with  me.  Sweat  was  pouring  down  my  fore- 
head into  my  eyes,  so  I took  off  my  hard  hat  and  brushed  my 
hair  back  with  my  hands.  Then  1 took  some  water  and  poured 
it  over  my  head.  It  felt  great! 

We  finished  the  most  difficult  part  of  the  job  in  five  hours.  I 
knew  we  had  less  than  an  hour  left.  When  we  finished  raking,  I 
grabbed  as  many  tools  as  possible,  and  heaved  them  onto  the 
bucket  truck.  The  rakes  and  saws  went  in  easily,  but  not  the  shov- 
els. Holding  all  the  tools  at  once  felt  awkward  and  cumbersome. 
The  shovel's  handle  was  sticking  out  of  the  dump  body  to  a great 
extent.  I had  to  push  it  back,  so  it  would  not  fly  off  while  we  were 
driving,  but  I needed  something  to  step  on  to  reach  it.  I looked 
around  and  noticed  the  tongue  of  the  chipper.  This  appeared  to  be 
a rather  simple  task,  1 thought  to  myselt.  1 reached  up  and  took 


hold  of  the  fully  stretched  bungee  cord  that  had  been  placed  on 
the  chipper  to  stabilize  the  chute.  Without  it,  the  chute  would  have 
a mind  of  its  own  and  move  when  the  truck  was  in  motion.  Re- 
gardless, I needed  some  leverage.  As  I stepped  on  the  tongue  and 
pulled  myself  up.  the  cord  snapped  and  violently  struck  me  on  the 
top  of  my  head.  I went  down  in  an  instant.  1 felt  dizzy,  hurt,  and 
extremely  light-headed;  I nearly  blacked  out.  I sat  up,  but  did  not 
stand.  1 put  my  hand  on  the  top  of  my  head  to  feel  a bump.  Every- 
thing was  out  of  focus,  and  I was  bleeding  profusely.  I called  for 
my  brother  and  he  came  running;  he  yelled  for  my  father.  My 
father  ran  over  to  me.  grabbed  my  arms  and  lifted  me  up.  I could 
just  barely  see  and  I thought  I was  going  to  die.  He  helped  me  into 
his  pickup  truck  and  raced  me  to  the  emergency  center. 

The  doctor  sewed  six  stitches  on  the  top  of  my  skull.  As  we 
left  the  emergency  room.  I knew'  what  my  father  was  going  to 
say.  “I  can't  believe  the  cord  went  right  through  your  hard  hat, 
son,”  he  said  sarcastically. 

“Sorry.  Dad.  I made  a stupid  mistake.  It  was  just  so  hot  out- 
side,” I answered  with  a feeling  of  guilt.  “Pete,  I make  the  rules 
because  I care  about  my  crew,  not  because  I want  to  be  a diffi- 
cult boss.  You  went  against  the  rules,  and  you  almost  paid 
severely  for  it.  Don't  ever  do  it  again,”  he  warned. 

I still  work  with  my  father  during  the  weekends  and  school 
vacations.  It  has  been  about  five  years  since  I had  the  accident, 
and  I always  wear  my  hard  hat  and  follow  the  rules.  My  injury 
literally  “knocked  some  sense”  into  me.  Arboriculture  is  physi- 
cally demanding.  Every  arborist  must  pay  close  attention  at  all 
times — especially  when  the  day  is  almost  over. 

Peter  A.  Kucharski  works  for  William  J.  Kucharski  tree  service  in 
Milford . N.H.  T£l 


Do  you  have  a story  for  From  the  Field?  TCI  will  pay  $100  for  published  articles.  Submissions  become  the  property  of  TCI  and 
are  subject  to  editing  for  grammar , style  and  length . Entries  must  include  the  name  of  a company  and  a contact  person . 


Peavey  Tree  Pruning  Poles  & Supplies 


f*eavey  Manufacturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool 

Tor  years  we  have  made  a limited  line  of  pruner 
poles  for  the  large  industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 

basis  that  we  can  satisfy  . . . ..  . 

anyone  else  Available  in  threaded  or  clip  type  couplers 

c 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths;  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors 
Included  you  will  find  a complete  price  list  and 
order  form  for  all  pruner  poles  and  equipment 


PH4R  Pruning  Heads 
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PEAVEY 

_Jfl] 

MANUFACTURING  CO. 

PO  Box  129  East  Eddington.  Maine  04428 
12071  643-7861  — 643-6778  — FAX  12071  843-5005 
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for  TRFF  HFAITH  CA RF 

Spring  is  one  of  the  best  times  to  effectively  treat  many  tree  problems.  MAUGET  offers  a 
"pharmacy"  of  plant  health  care  products  for  its  time  proven  closed  micro-injection  system. 
In  minutes  following  application,  MAUGET  active  ingredients  become  part  of  the  tree’s  natural 
transport  system. 

That’s  one  reason  MAUGET  products  have  been  the  choice  micro-injection  system  for  tree 
care  professionals  for  over  40  years.  MAUGET  continues  to  be  the  standard  for  micro- 
injection tree  care. 

SPRING  TREATMENTS  THAT  PROVIDE '/EAR  LONG  BENEFITS  INCLUDE: 
Insecticides,  such  as  IMICIDE,  containing  Imidacloprid,  the  active  ingredient  found  in  MERIT  and 
ABACIDE,  containing  abamectin,  provide  full  season  control  for  a broad  spectrum  of  insects  includ- 
ing Bronze  Birch  Borer  and  Mites. 

Fungicides,  include  FUNGISOL  & CARBOJECT,  which  will  control  or  suppress  over  31  diseases. 
Fertilizers  and  Micro-Nutrients  correct  nutritional  deficiencies  & stimulate  crown  development. 
IMISOL  and  AB  ASOL,  two  powerful  new  products.  In  one  single  application  they  control  a variety  of 
insects,  including  Bronze  Birch  Borer  and  Mites  and  over  31  tree  diseases.  IMICIDE  and  ABACIDE, 
have  each  been  formulated  with  FUNGISOL.  These  two  unique  combination  products  are  only  avail- 
able in  the  MAUGET  micro-injection  system. 

MYCOJECT,  containing  oxytetracycline,  suppress  bacterial  diseases  such  as  Ash  Yellows, 

Leaf  Scorches  of  Oak  & Elm 


and  Fire  Blight. 


5435  PECK  ROAD 


000*  TREES-Rx 


ARCADIA.  CA  91006 
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information 


Call  today  to  apply  or  for  com 


1-800-537-9W8 

Fax:  1-800-344-7712 


“My  business  has  a municipal  contr 
once  a year.  When  I went  to  Aerial 
Connecticut,  they  recommended  fin 
Corporate  Capital  Leasing  Group. 
ALC6050  Aerial  Lift  mounted  on 
4900  DT466E  truck.  Corporate  C 
set  up  four  annual  payments  that 
contract  payments.  All  it  took  was 
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APPLY  TODAY  FOR  YOUR  ARBI 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transactii 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment, 
dealer,  and  plan  you  want 


A *. 


“What  I like  about  ArborCard'"  is 
that  our  customers  can  walk  in  and 
say,  / have  the  ArborCard M!  They 
just  pick  out  what  they  want  and 

.i  . ♦ »,  .hi 


am  iviin,iien,  r-\cnoi  lim  mil. 

Milford Connecticut 


CFO  UP,  INC 

CORPORATE  CAPITAL  IS  NOW  A FIRST  SIERRA  COMPANY 


FIRST 


109  East  Evans  Street,  Box  504,  West  Chester,  Pennsylvania  19381 
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FINANCIAL,  INC 


Call  1-800-ARBORS-l 

and  find  out  how  to  cut 
your  insurance  costs  without 
cutting  your  insurance  coverage. 

Our  tree-insurance  pros 
will  tailor  your  coverage  to  your 
precise  needs  — and  save  you 
as  much  as 

30%  off  what 
you’re 
paying  now! 


Even  if  the  forecast  is  for  sunny 
blue  skies,  call  Albiez  today. 
Because  it  doesn't  have  to  rain  for 


you  to  get  soaked  on  your  insurance, 


Please  circle  1 on  Reader  Service  Card 
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Call  1-800-272-6771 
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Albiez  Insurance  Agency 


Arborists  Insurance  Specialists 
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THE  HEIGHT  OF  SUCCESS  IS 

AERIAL  LIFT  INC. 

of  Milford,  Connecticut 

WE  WILL  NOT  LET  YOU  DOWN 


Visit  our  Web  site  to  link  to  company  and 
product  information,  including  our 
"Online  Showroom"! 

E-Mail:  aerialinfo@aol.com 
Company  Website:  http://www.aeriallift.com 


Aerial  Lift  Models  available 
from  38'  to  75' 


More*  reach  off  the  rear 

AVAILABLE  WI1 

• Saddle  Boxes 

• Tool  & Rope  Be 

• Thru  Boxes 

• Plywood  Hokle 

• \nd  much,  muc 


The  rear  mount  is 
so  compact . this 
vehicle  can 
maneuver  with 
ease  through 
tight  spaces  and 
give  additional 
working  height. 


\SIDE  REACH  50'\ 


Established  19SS 


AERIAL  LIFT,  INC. 


Made  in  t .S.A. 


P.O.  Box  66  • VI  Plains  Road  • Milford,  Connecticut  06460-0066 
PHONE  l SA:  1-800-446-5438,  In  CT:  1-800-24VS438  • Phone:  (203  ) 8"S-069‘t  • FAX:  ( 203 > 878-2^9 
E-Mail:  aerialinfo@aol.com  Company  Website:  http:  www.aeriallift.com 


& 


AL-MM-C 


From  trimming  to  removals,  you  gain  the  extra  height 
by  working  over  the  rear  of  the  truck,  enabling  you 
to  set  up  in  smaller  and  tighter  areas. 

These  S5\  S8‘  and  60  foot  working  height  vehicles 
are  the  most  compact  and  maneuverable  for  doing 
(GTW)  General  Tree  Work.  The  ov  erall  length  of  the 
unit  is  approximately  26  feet. 

Please  circle  3 on  Reader  Serv  ice  Card 


MINI-FOOT 


REAR  MOUNTS 


Very  compact  with  a short  wheel  base  of  l>2r  Back  of  the  cab  to 
center  of  the  rear  axle  dimension  is  8 »" 


Aerial  Lift  Inc.  is  an  authorized  dealer  and 
distributor  of  Greenlee  Fairmont  Textron  - 
Fairmont  "Limb-Lopper™"  tools.  For  tools,  parts 
or  sendee  call  ns  on  our  800  numbers. 
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The  Arborist's  ladder  of 
success  can  have  rotten 
cores,  gnarly  bark,  and 
falling  branches.  And 
it's  climbed  every  day, 
under  every  imaginable 
condition.  That's  why 
New  England  Ropes  is 
committed  to  making  the 
best  Arborist  ropes  and 
accessories  in  the  world. 


NEW  ENGLAND  ROPES 


To  reach  the  top 
in  this  business... 


you  need 
the  right 
tools. 


From  our  Braided  Safety  Blue,  an  industry  standard,  to  our  Sta-Set,  every  rope, 
lanyard,  and  accessory  cord  has  met  our  rigid  quality  control  specifications 
and  will  perform  admirably  under  the  pressure  of  any  job. 

So,  before  you  even  think  about  climbing  to  the  top,  make  sure  you 
have  the  right  tools  in  hand;  New  England  Ropes, 


For  the  name  of  the  dealer  nearest  you , please  call  or  write  us: 


Our  Climbing  Ropes, 
Bull  Ropes,  Safety 
Lanyards,  and  Accessory 
Cords  are  preferred 
worldwide  for  their  high- 
quality  construction  and 
durability.  Why?  Because  we  know  that  Arborists  need  strength,  safety,  and  performance 
on  the  job.  Anything  less  is  unacceptable. 


New  England  Ropes  ■ 848  Airport  Road  ■ Fall  River,  MA  02720 
Tel:  508*678*8200  Fax:  508*679*2363 


Please  circle  51  on  Reader  Service  Card 


WHEN  IT  COMES  TO  TREE  AND 

Waste  Processing  Equipment 


mm  ro 


For  the  best  and  most  complete  line  of  hand-fed  chippers 


BANDIT  INDUSTRIES.  INCORPORATED 

G750  MILLBROOK  ROAD  - REMUS,  Ml  43340  PHONE:  (800)  352*0178  OR  (517)  561*2270  * FAX:  1517]  561*2273 
E-Mail;  brushbandit@worldnet. att.net  • Website:  www.banditchippGrs.com 


Seven  Models  of  hydraulic  feed  disc  style  chippers  with 
6",  9”,  12”  & 18"  diameter  capacities 

Models  of  conventional  Drums 

The  NEW  Intimidator  hydraulic  feed  Drum  chipper 


The  most  effective  waste  reducer  and  mulch  producer 
available  process  stumps,  logs,  brush,  pallets,  railroad 
ties,  wet  leaves,  construction  waste  and  demolition 
material. 


Chipper  ehipbox  combo  Big  log  and  stump  splitter 


The  most  productive  cost  effective  whole 
tree  chippers  towable  and  self  propelled 
14",  18"  19”  diameter  capacity  chippers. 
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OUTLOOK 


Excellence  In  Arboriculture 

Beginning  on  page  71,  you  will  find  descriptions  of  this  year's 
award-winning  projects  in  the  Excellence  in  Arboriculture  awards  pro- 
gram. Selected  from  a record-setting  level  of  entrees,  1998's  examples 
nearly  span  the  globe  ...  from  Hawaii  and  Australia  to  Massachusetts, 
Vermont  and  South  Carolina.  Most  winners,  and  many  of  their  cli- 
ents, were  able  to  join  us  at  our  Winter  Management  Conference  in 
New-  Orleans  in  February  at  a special  banquet. 

The  Excellence  in  Arboriculture  program  was  started  by  the  Na- 
tional Arborist  Association  (NAA)  in  1995  to  recognize  and  salute 
our  members  and  their  customers  whose  work  demonstrates  the  stron- 
gest commitment  to  the  highest  standards  of  the  tree  care  industry  as 
stewards  of  our  environment.  They  reflect  a determination  to  preserve 
the  health,  beauty  and  environmental  contributions  of  trees  in  local  neighborhoods  and  communi- 
ties, both  in  terms  of  the  tree  care  firms,  large  and  small,  which  performed  the  work  and  the 
environmentally  responsible  citizens  and  companies  who  underwrote  the  costs  of  these  projects. 
More  than  just  saluting  outstanding  tree  care  work,  the  program  strives  to  increase  the  public's 
understanding  and  appreciation  of  high-quality  arboriculture  and  reinforce  the  commitment  to  ex- 
cellent performance  on  the  part  of  NAA  members. 

Interest  and  participation  in  the  program  is  growing,  but  it  is  still  far  short  of  its  potential.  This 
can  be  attributed  to  many  causes,  most  of  which  relate  to  a lack  of  understanding.  For  example, 
some  don't  want  to  be  involved  in  a “contest,"  which  our  program  is  not.  since  entries  are  only 
judged  against  a set  of  predetermined  criteria.  Or,  others  believe  involvement  in  the  program  will 
take  too  much  time,  is  only  for  the  big  firms,  is  too  expensive  or  they  just  don't  perform  any  “spe- 
cial" tree  work  during  the  course  of  the  year.  Again,  all  myths,  since  the  costs  in  terms  of  time  and 
money  are  relatively  small,  nearly  every  NAA  member  at  one  time  or  another  during  the  year  un- 
dertakes that  special  job  and  the  program's  award  winners  come  from  all  ranks  of  our  membership. 
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National  Arborist  Association 
1998  Officers  & Directors 


Finally,  some  say  that  this  program  has  no  benefit  to  their  companies.  The  fact  is,  many  NAA 
members  who  have  won  the  award  use  it  aggressively  and  effectively  in  the  marketing  of  their 
services  to  customers  old  and  new-.  It  gives  them  instant  recognition  and  credibility,  as  the  stamp  of 
approval  for  the  highest  standards  of  professionalism  by  a national  association  like  the  NAA  is 
another  attestation  of  your  high  quality  work.  It  says  you  are  committed  to  excellence  and  that  this 
is  recognized  by  your  professional  peers.  One  recent  award  w inner  told  me  it  guaranteed  him  three 
additional  years  with  a very  large  and  lucrative  client. 


Paul  Wolfe.  President 
Integrated  Plant  Care.  Inc. 
Rockville,  Maryland 

John  R.  Wright.  President-elect 
Wright  Tree  Service.  Inc. 
West  Des  Moines.  Iowa 

James  Allard.  Vice  Pres. 
Asplundh  Tree  Expert  Company 
Willow  Grove.  Pennsylvania 


So  what  are  you  waiting  for?  With  a little  planning,  determination  and  follow-through,  your  excellent 
work  can  be  recognized  in  a way  which  highlights  your  commitment  to  quality  while  also  giving  you 
another  effective  tool  to  improve  your  financial  performance. 


/ Barry  Cullen 

Executive  Director 
National  Arborist  Association 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on 
regulations,  standards , practices,  safety,  innovations,  products  and  equipment.  We  strive  to  serve 
as  the  definitive  resource  for  commercial,  residential,  municipal  and  utility  arborists,  as  well  as  for 
others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the  non-profit  Na- 
tional Arborist  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence 
as  our  members  in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 


Mark  Tobin,  Treasurer 
Hartney/Greymont 
Needham.  Massachusetts 

Tim  Johnson 
Artistic  Arborist 
Phoenix.  Arizona 

Vince  Newendorp 
Vermeer  Manufacturing 
Pella.  Iowa 

Rusty  Girouard 
Madison  Tree  Service.  Inc. 
Cincinnati,  Ohio 

Gregory  S.  Daniels 
The  F.A.  Bartlett  Tree  Expert  Co. 
Stamford.  Connecticut 

Dan  Christie 

Metropolitan  Forestry  Service.  Inc. 
Ballwin.  Missouri 
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Terex  Telelect  Hi-Rangers  are  simple  to  use,  readily  available 
when  you  need  them  and  especially  cost  effective  for  tree 
care  operations. 

Incorporating  input  from  leading  arborists  around  the 
country  Hi-Ranger  XT-5  Series  aerial  devices  optimize  per- 
formance and  value.  The  XT-52  has  a working  height  of  57  ft, 
the  XT-55,  a working  height  of  60  ft.  Both  provide  42.2  ft  of 


side  reach  in  the  work  zone*  Impressive  lower  and  upper 
boom  rotation  ranges  add  to  access  capabilities. 

For  more  information  on  Terex  Telelect  Hi-Rangers,  see  your 
Terex  Telelect  distributor  or  call  (605)  882-4000, 

FAX  (605)  882-1842. 

Terex  Telelect  is  ISO  9001  certified. 


600  Qakwood  Road  - Watertown.  SD  57201  - (605)  882-4000  * FAX  (605)  882-1642 
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Therapy  for  Construction 
Damaged  Trees 

By  Neftki  Matheny  and  Jim  Clark 


What  can  we  do? 


Arborists  are  most  effective  when  they  are 
proactive  and  get  involved  in  projects  early 
enough  to  educate  the  project  team  about  the 
tree's  requirements  for  growth.  In  our  experi- 
ence, most  people  on  a construction  project  have  good 
intentions.  They  want  to  retain  part  of  nature  around  their 
homes  and  communities.  It's  our  job  to  communicate  to 
them  the  biological  realities  of  what  can  occur.  We  must 
stress  that  successful  tree  preservation  can  only  occur  if  we 
can  keep  an  adequate  amount  of  space  around  trees. 

Arborists  must  also  understand  that  the  goal  of  a construction 
project  is  to  erect  a structure  or  structures  and  that  buildings  have 
certain  requirements.  For  example,  structures  rely  on  soil  for  their 
stability.  Stable  soils  are  created  by  removing  the  parts  that  have 
voids  and  can  decompose.  So,  the  first  thing  builders  do  is  re- 
move the  vegetation  and  organic  layer  which,  of  course,  is  the 
area  in  which  the  roots  can  live.  In  addition  to  creating  a stable 
base,  engineers  sometimes  need  to  change  existing  grades.  Dur- 
ing the  process  of  grading,  roots  are  severed.  When  the  grade  is 
raised,  not  only  is  the  soil  compacted  in  order  to  get  a stable  base, 
but  cut  roots  are  covered  with  fill.  Since  another  requirement  for 
structures  is  space,  so  portions  of  the  canopy  may  be  removed  to 
create  enough  vertical  space. 

All  of  these  measures  modify  the  ability  of  a tree  to  remain 
a viable  biological  organism,  one  that  can  stand  upright.  With 
all  of  these  requirements  for  change,  the  people  who  fight  for 
tree  preservation  may  need  the  therapy,  not  the  trees. 

Impact 

The  impacts  that  occur  during  construction  < Fig.  1)  include: 


Fig.  1 - Construction  impacts  to  trees  inciude  soil  alterations  and  digging  in 
the  root  zone,  as  well  as  pruning  the  crown  to  provide  adequate  clearance. 


♦ mechanical  injuries  to  the  root,  trunk,  or  branches, 
caused  by  equipment; 

♦ compaction  of  soil,  which  restricts  activity  of  existing 
roots  and  inhibits  development  of  new  ones; 

♦ restricted  drainage,  which  can  suffocate 
the  roots; 

♦ changes  in  the  grade  can  cut  off  and/or 
suffocate  roots; 

♦ alterations  in  soil  hydrology— either 
lowering  or  raising  the  water  table; 

♦ changes  in  the  micro-climate,  exposing 
previously  sheltered  trees  to  w ind  or  sun; 

♦ alterations  in  soil  microbiology,  associ- 
ated with  stripping  to  create  a stable  base  for 
structures. 

How'  trees  respond  to  these  impacts,  whether 
they  thrive,  become  stressed,  die  or  fail,  depends 
on  a number  of  things. 

/.  Species  tolerance  to  impacts.  We  know 
that  species  like  American  beech  and  sugar 
maples  are  very  sensitive,  i,e„  they  often  de- 
cline and  die  following  construction.  In 
contrast,  Norway  maple  and  Douglas  fir  are 
more  tolerant.  In  your  communities,  you  should 
know'  how  each  important  species  will  respond 
to  the  impacts  from  construction. 


Trees  are  biological  and  structural  systems 
that  have  certain  requirements  in  order  to 
stay  upright  and  alive.  When  we  remove  or 
violate  those  basic  requirements  during  the  devel- 
opment of  land,  no  amount  of  therapy  can 
compensate.  We  don't  want  to  admit  that  our  op- 
tions are  limited — and  our  clients  don't  want  to 
hear  it — but  sometimes  it's  a fact  of  life. 

As  arborists,  we  must  be  able  to  distinguish 
when  wfe  may  be  able  to  improve  the  biological 
and  structural  aspects  of  tree  growth.  In  construc- 
tion. we  strive  to  reduce  the  negative  impacts  to  a 
minimum  and  give  the  tree  time  to  recover.  In  some 
cases,  the  tree  may  be  unable  to  recover  and  should 
be  removed. 
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2 • Intensity  of  impact.  Impacts  from 
construction  vary  in  intensity  and  we  must 
consider  how  severe  a particular  change 
will  be.  How  much  of  the  root  system  are 
we  cutting  off  or  compacting?  How  much 
of  the  top  are  we  removing?  The  scale  of 
these  changes  dictates  the  degree  of  im- 
pact. Generally,  the  more  we  do  to  the  tree, 
the  more  severe  the  impact. 

3 . Presence  of  additional  stress  fac- 
tors. Examples  of  other  influences 
include  drought  a year  or  two  before  con- 
struction begins  or  repeated  defoliation 
by  pests.  These  stresses  use  up  the  tree's 
carbohydrate  reserves  and  reduce  its  ca- 
pacity to  tolerate  impacts  before 
construction  is  even  started. 

4.  Age  and  vigor  of  the  tree.  Old 
trees  and  those  in  poor  health  are  less 
able  to  respond  and  adapt  to  changes  in 
their  environment  than  younger, 
healthier  ones. 


Fig.  2 - The  first  step  when  visiting  a construction  site  is  to  examine  the  tree 
critically  to  determine  its  health  and  structural  stability. 


matter  what  condition  trees  are  in.  but 
when  we  put  people  and  homes  around 
them,  their  condition  becomes  critical.  The 
first  thing  you  should  do  when  the  super- 
intendent of  a construction  site  calls  and 
says.  “Arborist,  save  this  tree.**  is  make  the 
assessment  whether  the  tree  is  worth  sav- 
ing in  the  first  place. 

2.  Take  action  to  correct  any  exist- 
ing problems  (Fig.  3).  For  example, 
remove  the  fill  soil,  get  the  storage  ma- 
terial away  from  the  trunk,  and  address 
similar  problems. 

3 . Erect  protective  fencing.  Creating 
a Tree  Protection  Zone  (TPZ)  with  fenc- 
ing is  the  single  most  important  thing  we 
can  do  to  protect  trees  during  construction. 
We  prefer  6-foot  tall  chain  link  fencing 
with  the  posts  sunk  into  the  ground.  If  sup- 
port posts  are  placed  into  concrete  blocks, 
you  may  find  that  the  fence  is  in  a differ- 
ent place  every  time  you  visit  the 
site — generally  closer  to  the  tree! 

We  have  used  orange  construction 
fencing.  This  is  acceptable  in  some  cases 
and  is  much  easier  to  take  down  or  move. 
If  the  construction  superintendent 
doesn't  take  a personal  interest  in  pro- 
tecting the  trees,  all  orange  fencing  does 
is  serve  as  a visual  indicator.  It  doesn't 
protect  very  much  from  equipment  or 
from  people  throwing  materials  on  top 
and  collapsing  it. 


5 .  Structural  development  and  stabil- 
ity. In  addition  to  tree  health,  we  must 
also  consider  the  structural  stability  of 
the  tree  following  impacts.  Forest  trees 
that  have  their  neighbors  cleared  and  are 
no  longer  sheltered  from  wind  may  not 
have  adequate  trunk  taper  or  root  devel- 
opment to  remain  upright. 

When  considering  the  potential  re- 
sponse of  a tree  to  construction,  think 
about  all  the  impacts  that  have  occurred 
and  will  occur  in  the  future.  Then,  con- 


Fig. 3 - Once  you  have  determined  that  the  tree  can  be  re- 
tained, remove  any  fill  soil  and  construction  debris  within 
the  tree  protection  zone. 


/•  Evaluate  the 
tree  critically  (Fig.  2). 
If  no  planning  has 
taken  place,  an  arborist 
has  probably  not 
looked  at  the  tree.  Very 
often,  trees  are  retained 
that  are  in  too  poor  con- 
dition to  be  saved. 

In  the  forest,  it  doesn't 


sider  the  likely  response  of  that  indi- 
vidual tree,  given  its  species,  age.  vigor, 
structural  development. 


Therapy 

during  construction 

We  have  developed  what  we  call  the 
“Guiding  Principles  of  Tree  Preservation," 
and  one  of  those  principles  is  that  tree  pres- 
ervation cannot  wait  until  construction.  It 
must  begin  at  the  design  stage  and  follow 
through  the  construction 
and  post-construction 
periods.  But,  unfortu- 
nately, we  are  called  out 
to  a new  site  during  the 
construction  phase  to 
remedy  negative  im- 
pacts. So.  w hat  are  we  to 
do  if  forward  planning 
has  not  occurred  and  we 
are  asked  to  “save  that 
tree"? 
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Fig.  4 - When  soil  excavation  will  occur  outside  the  tree  protection  zone,  place  protec- 
tive fencing,  then  prune  the  roots  before  excavation  equipment  begins  work.  In  this 
case,  tree  roots  were  small  in  diameter  and  a sharp  trencher  was  adequate  to  sever 
roots  outside  the  tree  protection  zone  to  a depth  of  2 feet. 


4.  Once  fencing  is 
erected,  help  maintain  a tree 
protection  zone.  The  TPZ  is 
an  area  sufficiently  large  to 
protect  the  tree  from  damage. 

The  TPZ  is  defined  by  the 
fence  and  nobody  is  allowed 
to  encroach  within  it  without 
you  and  the  superintendent 
knowing  about  it.  They  don't 
dump  chemicals,  store  equip- 
ment, park  trailers  or 
outhouses,  and  they  don't 
trench  through  with  utilities. 

If  soil  is  going  to  be  exca- 
vated beyond  the  TPZ,  erect 
fencing  and  then  trim  the 
roots  outside  the  fence.  In  this 
way,  once  the  fences  are  up 
and  the  roots  are  pruned  to 
our  satisfaction,  the  contrac- 
tors can  do  whatever  they 
need  to  build  the  road  and  not 
injure  the  tree  further.  A 
trench-digging  piece  of 
equipment  works  fine  if  the 
roots  are  2 inches  in  diameter 
or  less.  For  larger  roots  you 
need  something  sharper,  like  a rock  saw 
or,  you  can  dig  and  cut  by  hand. 

5.  Become  familiar  with  planned 
construction  and  work  procedures  (Fig. 

4).  The  goal  of  a development  project  is 
to  change  and  improve  the  land.  At  some 
point,  you  have  to  come  to  terms  with 


Fig.  5 - When  determining  work  procedures,  consider 
what  equipment  will  be  used  to  accomplish  the  job,  and 
what  the  clearance  requirements  are  for  operating  the 
equipment.  This  drill  rig  required  40-foot  clearance  that 
required  a combination  of  tree  pruning  and  tying  back 
branches. 


building  the  project  and  keeping  the  tree 
alive.  Arriving  at  a balance  between  the 
needs  for  construction  and  preserving 
the  trees  requires  meeting  with  the  su- 
perintendent, project  engineer  and 
contractors.  Everybody  needs  to  under- 
stand what's  going  on  with  the  trees  and 
how  they  play  a role  in  preservation. 


Only  then  can  you  talk  about  the  best 
way  to  accomplish  what  they  need  to  do 
with  the  minimal  amount  of  damage  to 
the  tree. 

This  is  something  you  do  as  a team. 
Arborists  don't  know  what  it  takes  to  put 
in  a bridge,  but  we  need  to  learn  enough 
about  what  will  occur  so  we  can  protect 
the  tree.  Assist  with  changes  in  the 
field — it's  unusual  for  a construction 
project  to  proceed  without  something 
unexpected  happening.  Maybe  nobody 
knew  about  the  septic  tank  underground, 
and  now^  you  have  to  dig  the  thing  out. 
Help  with  those  changes. 

During  the  field  meetings,  you  should 
talk  about  not  only  w hat  has  to  be  done, 
but  also  how  it’s  to  be  done.  What 
equipment  will  be  used?  How'  big  is  it? 
How  are  you  going  to  get  it  into  the  site? 
How  does  it  need  to  move  around? 

We  had  a situation  where  we  were  con- 
structing a bridge  over  a creek  (Fig.  5).  The 
bridge  w'as  designed  with  the  retention  of 
the  adjacent  oaks  in  mind.  In  fact,  we 
excavated  around  the  trees  to  figure  out 


Fig.  7 - If  trees  are  wounded,  remove  the 
loose  and  torn  bark  and  cut  back  to  where 
it  is  firmly  attached  to  the  trunk.  It  is  very 
important  not  to  make  the  wound  any 
wider  or  deeper  than  it  already  is.  It  is  not 
necessary  to  shape  the  wound  or  to  paint 
it  with  wound  dressings. 
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(h)  Husqvarna 


Introducing  the  335XPT  arborist  saw,  built  for  life  in  the  trees.  It’s  light 
and  balanced,  and  features  our  exclusive  ArborCrip,u  a textured  handle 
with  thumb  and  throttle  finger  supports  to  give  you  a stronger  grip  for 
better  control.  Plus,  its  snag-free  shape  and  built-in  rope  ring  make  it 
a cinch  to  haul  up.  Now  nobody  is  more  committed  to  the  arborist 
than  Husqvarna.  We  offer  a full  line  of  specially  designed  safety  gear, 
and  are  proud  to  sponsor  ArborMaster  training  programs.  To  find 
your  nearest  Husqvarna  Power  Retailer,  just  call  1-800-HUSKY  62.  For 
information  about  ArborMaster,  call  770-934-4745. 


Over  JOS  Years  of  Superior  Value 


Use  of  chajn  saws  in  trees  should  only  be  done  by  professionals  with  specific  training 
©1997  Hutqvtmi 


www.husqvarna.com 


Please  circle  35  on  Reader  Sen  ice  Card 


where  the  major  roots 
were,  and  then  located  the 
piers  for  the  bridge  accord- 
ingly. It  wasn't  until  the 
day  before  the  bridge  was 
to  arrive  (it  was  pre-con- 
structed)  that  the  contrac- 
tor told  me,  “Oh,  by  the 
way,  we  have  to  have  40- 
feet  clearance  over  here  to 
get  the  drill  rig  in." 

We  wound  up  having 
to  take  out  a lot  of  the 
canopy  of  the  tree  to  get 
the  equipment  in.  In  some 
cases  we  could  tie  back 
branches,  and  we  altered 
the  route  a bit,  but  we 
took  out  bigger  branches 
than  we  would  have  wanted. 


6 • Stay  in  contact  with  the 
project  superintendent.  The  on-site 
superintendent  may  be  the  single 
most  important  person  to  preserving 
trees  during  the  construction  phase. 
They  are  responsible  for  everything 
that  happens  on  the  site  and  their  re- 
spect for  the  TPZ  is  critical.  In  our 
experience,  superintendents  are  in 
the  people  business;  they  operate  on 
personal  relationships.  We  try  to  de- 
velop a good  working  relationship 
with  the  superintendent  and  it  starts 
w ith  having  respect  for  their  role.  For 
example,  when  making  site  inspec- 
tions, we  always  call  first  and 
check-in  at  the  construction  trailer 
before  going  onto  a site. 


Fig.  8 - Trees  that  have  had  their  root  system  reduced  may  require 
supplemental  irrigation.  Although  these  native  oaks  are  drought 
tolerant,  they  required  occasional  irrigation  when  the  soil  cut  dra- 
matically reduced  their  normal  moisture  supply. 


Fig.  9 - Placing  a coarse  organic  mulch  over  the  root  system 
is  the  most  important  treatment  for  helping  to  restore  con- 
struction damaged  soils. 


example,  w hen  roots  are  damaged 
by  trenching,  the  best  we  can  do 
is  excavate  back  to  sound  wood 
and  cut  the  damaged  roots.  We 
don't  paint  cut  roots.  Just  cut  them 
off  cleanly. 

Wounds 

For  bark  wounds,  clean  out 
foreign  matter  and  loose  bark, 
and  cut  the  bark  back  to  where 
it's  firmly  attached  to  the  trunk 
(Fig.  7).  Naturally,  it's  very  im- 
portant not  to  make  the  wound 
any  wider  or  deeper  than  it  al- 
ready is.  There  is  no 
magic  shape — it  is  no 
longer  considered  neces- 
sary to  make  them 
elliptical.  If  the  wood  is 
splintered,  you  can 
smooth  it.  but  don't  make 
the  wound  any  deeper. 

If  the  wound  is  recent 
and  the  cambium  is  still 
moist,  you  can  push  the 
detached  bark  back  onto 
the  wound  face  and  tape 
it  closed.  If  it's  small 
enough,  you  can  use  duct 
tape.  If  the  tree  is  young, 
the  bark  is  more  likely  to 
reattach. 

You  may  have  to  treat 


7.  Monitor  conditions.  Once  initial 
problems  are  corrected  and  fencing 
erected,  we  should  monitor  work.  It's 
important  to  visit  regularly.  Make  sure 
that  you  look  at  how  the  tree  is  doing 
every  time  you  visit  the  site.  You  can't 
monitor  the  trees,  know  what's  happen- 
ing w ith  them  and  evaluate  the  impact  if 
you  are  not  on  the  site.  Check  the  health, 
vigor  and  structure.  If  we  have  a good  re- 
lationship with  the  superintendent,  he 
will  call  when  something  happens. 

8 • Apply  remedial  treatments. 

Even  though  fencing  has  been  erected, 
there  may  be  occasions  w here  work  has 
to  take  place  within  the  TPZ  and  the  tree 
may  be  injured  as  a result.  Consider  how 
to  minimize  the  extent  of  injury  before- 
hand as  well  as  treatment  afterwards.  For 


Fig.  10  - Symptoms  of  construction  injury  include  low  vigor,  early  fall  color  and  leaf 
fall.  When  prescribing  treatment  the  arborist  should  assess  what  injury  occurred 
and  the  potential  for  the  tree  to  respond  to  treatment.  There  are  no  miracle  cures. 
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branches  that  have  been  broken  and  need 
to  be  pruned  back  in  the  appropriate  place. 
Sometimes  construction  personnel  will  cut 
off  a limb  to  get  it  out  of  their  way,  and  we 
need  to  do  corrective  pruning. 

Irrigation 

Providing  irrigation  is  often  very 
important,  even  in  situations  where 
you  don't  normally  irrigate  (Fig*  8),  If 
tree  roots  have  been  damaged,  con- 
sider how?  the  tree's  ability  to  absorb 
water  has  been  affected.  Although 
roots  have  been  lost,  the  tree  stilt  has 
the  same  foliage  to  support. 

Irrigate  based  on  the  tree's  need.  Ap- 
ply enough  water  to  re  wet  the  roots. 
Reapply  it  when  that  water  is  gone.  The 
best  way  to  know'  when  and  how  much 
is  to  take  a soil  probe  and  check  the  soil 
moisture.  Avoid  light,  frequent  applica- 
tions and  wetting  the  trunk. 

On  construction  sites,  wrater  is  may  be 
limited  or  non-existent  and  may  only  be 
available  through  a water  truck.  Do  the 
best  you  can.  Certainly,  blasting  a slope 


with  a water  truck  is  not  going  to  work. 
Be  creative  in  thinking  about  ways  to  ap- 
ply the  water  and  allow'  it  to  remain  on  the 
surface.  It  may  be  necessary  to  construct 
temporary  berms  to  retain  water.  In  some 
cases,  we  have  injected  water  into  the  soil. 

Mulch 

Mulching  the  soil  is  the  most  w'onder- 
ful  thing  on  construction  sites  (Fig.  9).  It 
is  both  an  excellent  buffer  against,  and  re- 
medial treatment  for,  soil  compaction. 
Consider  including  a specification  for 
chipping  all  brush  generated  on  the  site  and 
placing  it  under  the  trees  and  along  travel 
routes  adjacent  to  trees  to  be  preserved. 
There  is  very  little  you  can  do  to  restore 
good  structure  to  compacted  soils,  so  wre 
must  protect  it  from  compaction  in  the  first 
place.  If  you  are  in  a situation  w here  you 
cannot  avoid  equipment  passing  over  the 
root  zone  of  trees  you  are  try  ing  to  save, 
place  a 6-inch  to  8-inch  layer  of  wood  chip 
mulch  and  then  replenish  it  frequently. 
This  has  been  shown  to  protect  against 
compaction. 


Dealing  with  pests 

Pest  management  is  another  impor- 
tant task  for  us,  because  we  are  dealing 
with  trees  under  stress,  A tree  can  only 
respond  to  so  many  demands  on  its 
stored  carbohydrates  before  its  reserves 
are  exhausted.  In  addition,  trees  become 
more  attractive  to  many  pests  when  they 
are  under  stress.  Therefore,  managing 
pests  is  an  important  aspect  to  both  main- 
tain ing  stored  reserves  and  preventing 
permanent  damage.  Consequently, 
thresholds  for  treatment  should  be  low- 
ered. Our  best  plan  for  pest  management 
might  be  cultural  treatment  like  irriga- 
tion, that  improve  resistance  rather  than 
remedial  treatment  like  pesticides. 

Lastly,  remember  you  are  there  to  help 
get  the  project  done,  not  to  be  an  impedi- 
ment. Part  of  your  job  is  seeing  the 
project  is  completed  swiftly — with  ad- 
equate tree  protection. 

Post-construction  therapy 

If  one  of  our  Guiding  Principles  is  that 


He  prides  himself  on  your  success 


Dick  Miller  knows  that  hairing 
the  right  tools  for  the  right  iob 
can  make  ail  the  difference. 


Providing  you  with: 

• Fast  Reliable  Service 

• The  Right  Tools  for  the  Job 

• Expert  Advice 

• A Great  (Free!)  Catalog 

• Professional  Tools  for  the  Tree-Care  Industry: 
Hand  Tools  to  Climbing  Gear,  Pruning  Supplies 
to  the  Latest  Diagnostic  Equipment. 

Call  Now!  800-441-8381 

or  fax:  888-441-8382 
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we  can't  begin  tree  preservation  during 
construction,  it  is  certainly  true  that  we 
can't  start  after  construction.  But  it  may 
happen!  Here’s  another  scenario:  The 
development  has  been  built  and  the  prop- 
erty manager  calls  up  and  says,  “My 


trees  are  dying!!”  (Fig.  10) 

Arborists  aren't  magicians.  When  we 
visit  the  site  for  the  first  time,  we  need 
to  go  through  the  same  evaluation  pro- 
cess we  use  at  any  time:  What  is  the 
health  of  the  tree,  what  is  its  structure  and 
will  it  be  safe  and  healthy  in  this  envi- 
ronment? If  you  were  not  involved  in  the 
project  prior  to  construction,  you  don't 
know  what  the  condition  of  the  trees  was. 
what  happened  during  construction  and 
what  impacts  the  trees  had  to  deal  with 

Fig.  11  - The  tree  mortality  spiral  illus- 
trates the  gradual  decline  of  a tree  when 
subjected  to  multiple  stresses  over  a pe- 
riod of  time.  Once  the  tree  reaches  the  last 
two  stages,  arboricultural  treatments  are 
of  little  help. 


nor  what  treatments  have  been  applied. 
Follow  a process  of  investigation  to  find 
out  what  the  history  of  treatment  is  for 
these  trees  and  how  they  have  responded. 
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Stump  cutters 
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HODGES  STUMP 
CUTER 


NEW  SMART 
POCKETS 


L.H.  ST.  R.H. 
ECONO 


L.H.  ST.  R.H. 
STUMP  CLAW  TEETH 


* 


THREADED 
STUMP  CUTTER 

STUMP  CLAW 
POCKETS 


B-ll-C 


R.H.  ST.  L.H. 
REGULAR  (STD.) 


LONG  BOLTS 

2MT 


SHORT  BOLTS 

I 3/4” 


* 


ROUND 

REVERSIBLE 

POCKETS 


B-l-C 

Buy  from  the  Original  Manufacturer 

Border  City  Tool  & Manufacturing  Co. 

23325  Blackstone  Warren,  Ml  48089-2675 
810/758-5574  800/421-5985  fax  810/758-7829 

Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH’ 

Please  circle  15  on  Reader  Service  Card 


0 

O 

c 

0 

L. 

0 

Q. 

X 

0 

0 

0 

0 

> 


0 

> 

T 

s 

G) 


“O 

0 


_Q 

0 

00 

LU 


HOLLIE  WOOD  ENTERPRISES 

Professional  arborist  equipment  and  supplies 

Timberwolf  wood  splitters,  conveyors  and  wood  processors. 
A complete  line  of  ropes,  saddles,  spurs,  bars  and  saw  chain, 
and  firewood  bundlers. 

(508)  222-9350 

Fax: (508) 222-5254 

1 1 Noyes  St,  Norton,  MA  02766 
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140  SPECIALIZED  TRUCKS  IN  STOCK! 


1M2  CMC  Tophich;  3116  CAT,  6 Spd.;  H 

Ton  HO  Crane;  73'  Hook  Heigni SW.SOO 

(3)  Other  D»e»l  Crane  Trucks  Just  In  - 


(6>  Tree  Trucks  In  Stock 

LRSO  Asptundhf;  Aerial  Lift;  Lift  All; 
Kolans;  Etc. 


(3)  1983-90  Ford  Diesel  K*Booms  Just 

In ; 3 to  6-Ton  Cranes-  Low  Mites,  22  lo 


1W4  Ford  F7Q0;  5 9 Diesel:  5 Spd  : 
22.800#  GVW:  24'  Van  Body  S19.S00 


1964  Int'l.  $1954;  466:  Auto  : A/B.  33 
GVW;  Dump;  Power  Angle  Plow;  6-Ton 
Kn uckleboom ; 1 6'  Side  Reach. . Si  6 .500 


10)  1 968-91  Ford  Super  Duty  & 
■350S  With  IMT  6006  Cranes; 

Call  For  Specs  & Price 


1984  GMC;  6.2  Diesel;  Auto.;  A/B; 
w / 52‘  Hi  Ranger,.  $29,500 


1985  Ditch  Witch  4010;  Diesel;  4x4;  4 
Wheel  Steer:  Backhoe  & Trencher;  Backfill 
Blade $11,900 


1984  Int'l.  1954;  DT466;  13  Spd,  w/ 
Mobile  B40L  Drill $29,500 


1991  Chevrolet  Kodiak:  3116  CAT  6 Spd  32 
CWV;  18  Bed,  Litigate  With  4 VTon  II CO 
Km^tethoom,  321  Reach  $31r50G 

(10)  OTHERS  [N  STOCK 


1953  GMC  7000.  3208  CAT;  Auto  AB  95,000 
Miles:  8'  Utility  wD.asei  Air  Comp $12,900 


(5)  01  her  Utility  Body  Trucks  in  Slock 


1 98?  Ford  F8QG;  fi.2  Aulo:  28.000  Miles;  WUh 
Slelco  HU2000  Sewer  Rodder  $14,500 


(4)  Mack  5 Int  i Grapple  Trucks,  Prenice  4 
Hawk  With  Diesel  Pony  Motors  To  Run 
Units  $7, 500-$  19. 500 


(8)  Single  Axle  Kmickteboorn  Trucks 
Ford,  GMC.  Internationals 
Call  For  Ust  & Prices 


(15)  Material  Handling  Buckets  in  Stock; 
41.  42V  43\  50  $ 55';  Mdan.  Asplundh; 
Teleieci,  Teco,  Etc ,.ti .Call  for  List 


(10)  HIAB:  IMTCO;  National:  Etc. 
Knucklebooms  Unmounted  Or  Mounted 
S4t5QQ  And  Up 


SHEET  ROCK  LOADERS,  BOUGHT  AND 
SOLD  - CALL  FOR  CURRENT  INVENTORY 


32'  to  42"  Bucket  Trucks:  Gas  6 
el Call  lor  Sale  Price 


(30)  1 Ton  Buckets;  28'  to  36'  In  Stock 
...  Call  For  Price  List 


(10)  Digger  Derricks  In  Slock!  Singfe  & 
Tandem Call  tor  List 


(10)  Chip  Body  Dumps  in  Stock: 


Call  For  Prices  8 Descriptions 


Opdyke’s 

Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 

(215)  721-4444 
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A final  thought  about 
evaluating  trees. . . 

Throughout  the  process  of  tree  pres- 
ervation, we've  emphasized  assessing 
the  health  and  structural  stability  of  the 
tree.  For  most  trees,  stress,  injury  and 
decline  precede  death  or  failure.  These 
are  distinct  stages  but  points  along  a con- 
tinuum, known  as  a mortality  spiral  (Fig* 
11).  In  assessing  trees,  we  must  under- 
stand how  they  die,  the  factors  important 
in  predisposing  the  tree  to  decline  or  fail- 
ore  and  where  the  tree  is  on  the  spiral. 

Consider  a healthy,  mature  tree  worth 
preserving.  It  looks  good  and  has  reason- 
able vigor  for  its  species  and  age.  At  this 
point,  it  has  a bank  of  carbohydrate  re- 
serves that  will  allow  it  to  respond  to 
stresses  and  withstand  them.  Then  it  ex- 


periences drought  and  defoliation  by  in- 
sects, The  tree  uses  some  of  its 
carbohydrate  reserves  to  battle  or  compen- 
sate for  these  stresses.  If  construction 
injury  is  added  to  this  picture,  you  w ill  see 
the  physical  signs—thin  crown,  dieback  of 
foliage,  early  fall  coloration,  slow  wound 
closure,  development  of  decay,  bark  start- 
ing  to  slough  off— until  the  tree  is 
declining.  The  decay  may  become  so  ex- 
tensive that  the  tree  can’t  support  its  weight 
and  falls  apart.  Alternatively,  a pathogen 
may  kill  the  tree.  What  would  appear  to 
have  killed  the  tree,  say  Armillaria  root  rot, 
wasn’t  acting  alone.  All  the  other  factors 
were  involved  as  well. 

As  arborists,  we  must  figure  out  where 
the  tree  is  along  the  mortality  spiral.  If  the 
tree  is  too  far  along  the  spiral  and  can't 
escape,  we  cannot  prevent  death  or  failure. 
We  need  to  be  able  to  recognize  this  point 
and  advise  our  customers  that  it's  time  to 
replace  the  tree  with  something  better.  We 
don’t  have  a bag  of  therapy  tricks  that  will 


make  every  tree  w'hole  again.  Recovery 
would  depend  on  the  species  and  its  abil- 
ity to  respond  to  treatment,  site 
characteristics,  what’s  occurring  naturally 
in  the  soil  and  hydrology. 

Construction  is  the  final  phase  of  a 
long  process  of  design.  Trees  need  to  be 
included  in  that  design.  Unfortunately, 
arborists  often  are  not  called  until  con- 
struction has  begun.  We  are  expected  to 
magically  repair  the  damage  that  has  oc- 
curred, The  best  we  can  hope  to  do  is 
evaluate  the  tree  and  its  potential  to  sur- 
vive, improve  the  growing  conditions  in 
the  Tree  Protection  Zone  to  the  extent 
possible,  and  apply  long-term,  low  inten- 
sity treatments  like  mulch  and  irrigation 
while  the  tree  recovers.  Our  ability  to  re- 
pair damage  is  very  limited,  emphasizing 
the  need  to  protect  trees  from  injury. 

Nelda  Methany  is  president  and  Jim 
Clark  is  vice-president  of  HortScience, 
Inc . in  Pleasanton , Calif.  TCI 


Your  Best  Source  For  Reconditioned  Tree  Service  Equipment 


Brush  Bandit  Model  150.  4 cylinder  Isum  diesel  engine. 
Chrome  Wheels.  Tudi  & Hour  Meter,  3CT  feed  table, 
guards,  radiator  screen. 


guards,  ra 


Carlton,  Rayco  and  Vermeer  stump  grinders! 
Pick  the  model  and  size  for  your  business!! ! 


chipper  s’  Four  and  six  cylinder  gas  and  diesel 
engines. 


HAS  BEEN  COMPLETELY  RECONDITIONED  AND  IS  READY  FOR  WORK!! 

Southeastern  Equipment  Company 

A DIVISION  OS  SI  EQUIP,  INC*  _ * * * 

Buford,  Georgia  * I -800-48T*7089 


1 989- ) 992  Fond  F7t)0  Diesel  Chip  Trucks.  More 
than  \ lo  choose  from.  41,000-100,000  Miles.  15 

vrl  fhimn  New  naim 


50  Asplundh  Buckets. 

Gas  & Diesel  engines  available 


engine.  15  yd,  dump.  More  than  \ to  choose  from 
New  Daint,  49.000-7 9. 000  miles. 


(800)  487-7089  FOR  PRICING  AND  AVAILABILITY 


CALL 
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VO -250/255 


• 270°  upper  boom  articulation 

• 125°  lower  boom  articulation 

• Up  to  400  lb.  platform  capacity 

• No  chains  or  cables  at  the  knuckle 

• Non-lube  bearing  at  all  pivot  points 


All  new;  and  ready 
to  go  to  work!  These 
new  VERSALIFTS  give  you  more  side  reach,  more  articulation 
and  more  platform  capacity  than  ever!  From  its  new'  4-plate 
high  strength  steel  lower  boom,  through  its  unique  4-bar 
linkage  at  the  knuckle  to  the  new;  cleaner  boom  tip.  it  was 
totally  designed  for  the  tree  care  professional. 


To  make  money  for  you,  any  tool  must  wrork  and  VERSALIFT 
offers  you  the  most  maintenance-free  aerial  on  the  market, 
with  expanded  inspection  intervals,  no  overhaul  requirements 
and  a 10-year  structural  warranty! 


See  your  VERSALIFT  Distributor  to 
set  up  an  on-site  demonstration  or  call: 

254-399-2100 


P.O.  Box  20368  • Waco,  TX  76703-0308  • 254-399-2631  (fax) 


Please  circle  74  on  Reader  Serv  ice  Card 


Working  the  Landscape 

Saving  trees  through  planning,  master-planning  and  partnering 

By  D.  Douglas  Graham 


Landscape  professionals  attempt  to  blend  the  work  of 
man  with  nature’s  work  as  seamlessly  as  possible.  Im- 
posing artificial  structures  on  an  area  where  none  ex- 
isted seriously  disrupts  the  local  biosphere.  An  ecosystem  with 
an  extremely  delicate  natural  balance,  a wetland  for  example, 
may  be  thrown  into  turmoil  shortly  after  the  bulldozers  arrive. 
Trees  are  highly  susceptible  to  the  problems  brought  on  by 
human  mismanagement.  Deprived  of  water,  light,  nutrients  and 
pollen-carrying  insects,  even  the  sturdiest  tree  may  succumb 
to  disease  or  death  over  the  course  of  just  a few  months.  Even 
more  likely,  construction  on  a site  will  begin  a long,  slow  de- 
cline that  leaves  a site  without  trees  within  a decade. 

“Lots  of  bad  things  happen  when  you  build  without  taking  the 
environment  into  account,”  notes  Greg  Jones,  of  Dunbar/Jones 
Partnership,  a landscape  architectural  firm  in  Des  Moines,  Iowa. 

“Over-paving  can  make  the  area  too  hot  for  bees  and  other 
cross-pollinating  insects.  Unchecked  development  can  also 
adversely  affect  humidity  and  about  a million  other  natural  fac- 


tors. In  the  end,  it  can  alter  an  ecosystem  so  significantly  that 
it  simply  doesn't  work  anymore.” 

While  landscape  architects  prefer  to  follow  the  signposts  left 
by  nature,  their  work  is  often  hampered  by  politics.  Vetoes  to 
a design  that  is  healthy  for  trees  may  come  in  the  form  of  zon- 
ing requirements,  the  demands  of  city  councils  and 
neighborhood  groups.  Countervailing  pressure  for  expediency 
is  often  exerted  by  the  people  who  have  the  most  money  to 
lose  by  delays.  Compromising  narrows  choices,  but  it  may  also 
create  new  opportunities  for  arborists  to  ply  their  trade.  When 
the  time  comes  to  decide  which  trees  will  be  retained  or  which 
new  ones  will  be  planted,  and  where,  an  arborist  should  be 
consulted  to  provide  both  guidance  and  expertise. 

“Typically,  these  partnerships  occur  when  landscape  architects 
are  working  on  new  projects  or  doing  major  renovations  on  old 
ones,”  explains  Jack  Butcher,  president  of  Madison  Tree  Service, 
Inc.,  in  Cincinnati.  Ohio.  “When  construction  or  renovation  is 
taking  place  near  trees,  many  things  have  to  be  considered.  Too 
much  grading,  for  example,  will  increase  the  amount  of  soil,  or 
compact  it,  making  the  earth  around  root  systems  impervious  to 
air  and  water.  An  arborist  can  arrest  this  process.  He  can  help  the 
landscape  architect  rearrange  the  design  by  putting  in  retaining 
walls  and  aerating  the  area  around  the  root  systems.  Soil  compac- 
tion is  just  one  negative  outcome  of  construction.  There  are  many 
others.  Just  changing  the  way  the  water  sheds  or  altering  its  flow 
may  siphon  too  much  moisture  to  the  root  zones,  or  dehydrate 
them.  Either  way,  you’re  gonna  lose  a tree.” 

The  problem,  relates  Butcher,  is  that  arborists  are  usually  not 
invited  to  participate  in  a development  until  it  is  well  underway. 
Once  the  grading  has  begun,  tree-saving  becomes  a much  more 
difficult  business.  Holes  must  be  dug  in  the  fill  dirt  area  back  to 
the  existing  grade  where  the  fill  was  applied.  This  can  be  accom- 
plished with  drilling  or  trenching,  but  both  may  yield  disappointing 
results.  In  such  scenarios,  the  overall  mission  becomes  paramount. 
Economic  factors — and  the  desire  to  keep  the  development  on 
track — may  mandate  a backwards  approach  to  tree  management, 
as  changing  the  grade  after  the  fact  will  almost  certainly  compro- 
mise the  integrity  of  the  entire  project.  This,  according  to  Butcher, 
is  both  regrettable,  and  preventable. 

“An  arborist  should  be  brought  in  at  the  planning  stage,  not 
when  the  project  is  already  rocking  and  rolling,”  he  stresses. 
“To  do  otherwise  is  like  going  to  the  police  station  to  report  a 
murder  you’ve  just  witnessed  when  you  could  have  stopped  it 
from  happening  by  dialing  911.” 

The  wisdom  of  master-planning 

According  to  Patrick  Moore  of  Landscape  Architects-Site 
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Planners  in  Alexandria,  La.,  there  are 
three  factors  that  create  value  in  land 
development.  First,  the  whole  project 
should  be  master-planned  before  the  first 
shovelful  of  dirt  is  removed  from  the  site. 
Master-planning  takes  everything  into 
account — commercial  aspects,  residen- 
tial demands  and  environmental  needs. 
Second,  the  grassland  within  the  site, 
including  enriching  features  such  as  wet- 
lands, should  be  preserved  as  much  as 
possible.  Ranking  right  up  there  with 
master-planning  and  grasslands  preser- 
vation is  the  proper  disposition  of  trees, 
both  new  and  old.  Once  appraised  of  the 
client's  budget,  Moore  takes  one  of  two 
approaches.  If  the  area  is  treeless,  he 
plants  the  largest  and  sturdiest  specimens 
he  can  find.  If  the  site  is  rich  in  trees, 
Moore  will  protect  as  many  as  the 
master-plan  allows. 

Arborists  obviously  come  into  play  in 
both  scenarios,  and  according  to  Moore, 
should  be  at  the  table  along  with  all  the 
other  people  who  assist  in  the 
master-planning  of  the  project.  Acting  as 
consultants,  they  can  determine  the  health 
of  the  trees  on  the  site.  They  can  also  steer 
the  project  in  new  directions  when  it  en- 
dangers trees,  and  provide  assessments  and 
recommendations  on  those  that  are  already 
afflicted  with  disease. 

“A  good  example  of  master-planning 
at  work  took  place  in  Shreveport  in  the 
early  1980s,"  Moore  remembers.  "We 
were  working  on  a golf  development 
called  the  Southern  Trace  Gold  Commu- 
nity. and  right  at  the  entrance  of  the 
course  was  this  enormous  oak  tree.  It  was 
a great  looking  specimen,  and  all  agreed 
that  it  should  be  preserved.  Working  with 
an  arborist,  we  accessed  the  situation, 
looking  closely  at  things  like  paving,  and 
whether  or  not  it  would  impact  the  ac- 
cess to  water  of  the  tree’s  feeder  roots. 
Once  we  found  a way  around  the  prob- 
lem, the  total  cost  of  saving  this  tree, 
including  trimming  and  everything  else, 
totaled  around  $3,000.  Not  only  was  the 
tree  preserved,  it  became  the  focal  point 
of  the  entire  course.” 

Getting  noticed 

Arborists  employed  in  land  develop- 
ment look  at  trees  from  two 
perspectives — health  and  structural  sta- 


bility. The  decision  to  save  or  destroy  a 
tree  depends  upon  whether  the  tree  is  on 
its  last  roots  or  in  the  prime  of  life.  A tree 
that  stands  in  way  of  development  that 
is  also  stressed  may  be  a justifiable  sac- 
rifice, but  the  prognosis  should  be  left 
to  an  arborist.  By  the  same  token,  a 
healthy  tree  may  also  be  a structural  haz- 
ard. Large  trees  often  have  naturally 
occurring  weak  areas  in  branch  patterns 


and  crotch  angles.  Leaving  it  intact  on  a 
vacant  lot  may  be  fine:  leaving  it  hang- 
ing over  a new  patio  may  endanger 
people  and  property. 

4T  ve  had  to  go  into  people's  houses  and 
extract  broken  branches  from  the  inside,” 
recalls  Butcher.  "A  weak  tree  limb  can 
break  off  without  warning  and  spear  the 
roof  of  a private  home  or  million  dollar 
clubhouse.  We  probably  clean  up  50  of 
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these  situations  every  year,  and  at  a con- 
siderable cost  in  time  and  money.  I had  one 
client  who  had  a tree  in  his  yard  that  was 
destined  to  do  a lot  of  damage.  The  guy 
Competition  between  turf  wfent  into  delay  mode,  then  finally  called 

and  tree  brings  arborists  us  one  Friday  afternoon.  We  scheduled  the 

and  landscapers  together. 


job  for  the  following  Monday  morning,  but 
on  Sunday  the  tree  broke  nearly  in  half,  and 
cost  the  customer  nearly  S30.  OCX)  in  prop- 
erty damages.  When  people  ask  me  when 
a tree  is  going  to  die,  1 answer  by  telling 
them  - ‘that’s  a God  question/  A compe- 
tent arborist  can  identify  a sickly  tree,  but 
he  can't  tell  you  when  that  same  tree  will 
shuffle  off  this  mortal  coil.  Risk  determines 
the  timing,  and  the  greater  the  risk,  the  less 
time  you  want  to  waste  getting  rid  of  it. 
An  older  tree  w ith  structural  flaws  should 
be  adjusted.  An  arborist  can  put  it  into  an 
acceptable  risk  category/' 

Most  landscape  architects  are  unlikely 
to  posses  as  detailed  a knowledge  of  tree 
health  and  survivability  as  arborists,  par- 
ticularly those  who  specialize  in 
construction  planning.  Arborists  know 
how  to  preserve  and  extend  the  life  of 
trees,  they  are  experts  in  fertilization, 
disease  and  insect  control.  For  all  of 
these  reasons,  and  many  more,  there  are 
usually  more  landscape  architects  look- 
ing for  arborists  than  arborists  looking 
for  landscape  architects. 
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“For  us,  working  with  a landscape  ar- 
chitect is  icing  on  the  cake/'  Butcher 
says.  “Most  of  us  funnel  our  business  to 
the  residential  side,  and  that  tends  to 
keep  us  extremely  busy.  Arborists  don't 
often  work  with  landscape  architects,  not 
because  we  don't  want  to,  but  because 
we're  usually  called  into  the  project  too 
late.  Properly  speaking,  a landscape  ar- 
chitect should  get  an  arborist  on  the 
planning  team." 

Bill  Meissner,  director  of  landscape 
operations  for  Ruppert  Landscape  Com- 
pany in  Ashton,  Md..  typically  calls  in 
arborists  for  new  construction.  “Let's  say 
it's  a wooded  area  and  we  need  the  trees 
labeled  and  identified.  Also,  if  there  is 
an  question  of  drainage  or  on  establish- 
ing a tree-protection  zone,  we  call  in 
arborists." 

The  most  common  reason  Meissner 
might  consult  an  arborist?  “When  we 
need  to  review  and  assess  the  existing 
plant  material  on  a job." 

Of  course,  any  work  on  mature  trees 
that  requires  specific  heavy  equipment 


prompts  a call.  too.  “If  we  are  moving 
large  caliper  trees  or  dealing  with  a sig- 
nificant specimen,  we  call  arborists 
immediately.  We  recognize  that  we  are 
best  at  planting  new  trees  and  shrubs.  We 
contract  out  caring  for  some  of  the  more 
mature  plantings.  We  use  several  tree 
care  companies  in  the  area,  including 
The  Care  of  Trees  and  Davey  Tree  Ex- 
pert Company. 

“The  other  reason  we  would  call  in  an 
arborist  would  be  for  the  maintenance 
side  of  our  business,"  Meissner  contin- 
ues. “We  often  take  over  existing 
projects  with  substantial  plant  material 
that  require  a professional  coming  in  to 
assess  the  condition  of  the  existing  land- 
scape. Any  tree  work  that  needs  to  be 
done  would  be  subcontracted  out." 

And  where  does  Meissner  find  arborists 
to  work  with  on  projects?  “I  meet  folks  at 
local  Landscape  Contractors  Association 
meetings.  These  meeting  are  filled  with 
landscapers,  so  tree  care  people  will  show 
up  and  walk  around  the  room  introducing 
themselves  and  passing  out  cards." 


Meissner  stresses  that  arborists  can 
really  make  a difference — and  earn  con- 
tinuing business — by  becoming  part  of 
the  team.  “The  landscape  contractor  is 
usually  given  a tight  schedule.  We  like 
to  go  in  with  a partnering  type  of  ap- 
proach. The  customer  doesn't  care  if  the 
arborist  is  part  of  Ruppert  or  not.  We 
come  in.  solve  the  problem  and  move  on. 
That's  the  approach  we  like  to  take  with 
arborists.  Become  part  of  the  team  and 
service  us  the  way  we  like  to  service  our 
customers." 

Joseph  Hertzler,  president  of  Green 
Guard  Associates.  Inc.  of  Williamsburg. 
Va.,  w*orks  with  landscape  designers  to 
preserve  trees  during  construction  and  on 
renovation  projects. 

“We  are  often  called  in  by  landscap- 
ers who  have  clients  with  trees  that  are 
declining,"  says  Hertzler..  “We  find 
compacted  soils,  unhealthy  pH  and  root 
systems  that  are  totally  demolished. 

“By  the  time  we  get  into  it,  there  usu- 
ally isn’t  much  we  can  do,"  he  admits.  “I 
have  gone  on  a crusade  around  here  w ith 
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landscapers  and  designers  to  educate  them. 
They  are  typically  ihe  first  person  a 
homeowners  deals  with,  especially  in  new 
construction.  The  landscaper  will  go  in 
when  the  house  is  half  built.  At  that  point, 
it  is  still  possible  to  see  what  has  been  done 
to  the  trees — such  as  how  much  fill  has 
been  brought  in,  where  the  concrete  has 
been  stockpiled — and  we  can  do  a lot  to 
remedy  the  situation  at  that  point.  Two 
years  later  after  the  law n is  green,  we  can 
only  get  a small  picture  of  what  went  on.'* 
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In  addition  to  construction.  Green 
Guard  is  often  called  to  improve  the 
health  of  mature,  declining  trees, 

"One  thing  we  often  recommend  to 
landscape  professionals  is  to  increase  the 
size  of  a mulch  bed  around  a tree  to 
eliminate  competition  with  the  turf  and 
give  the  root  system  a place  to  grow,” 
Hertzler  explains,  ‘"They  will  argue 
against  it,  because  they  spent  time  and 
money  to  establish  that  turf.  If  a designer 
had  been  considering  a larger  mulch  bed 
from  the  beginning,  he  could  have  de- 
signed the  landscape  around  the  tree,” 
Hertzler  takes  an  active  approach  to 
meeting  and  expanding  his  circle  of  land- 
scape professionals,  "I  try  to  make 
contact  with  every  landscaper  I can,  J am 
constantly  calling  them  up.  We  have  also 
conducted  classes  to  which  we  invited 
landscapers  (and  competitors).  We  have 
compiled  a list  of  people  who  have 
worked  with  us  or  sent  referrals.  We  mail 
updates,  recommendations,  pest  alerts 
ands  other  items  to  them  once  a month, 
Ifs  a way  of  letting  them  know  we're 
here  and  have  a level  of  expertise  that 
could  help  their  businesses,” 

Hertzler  finds  that  the  most  common  gap 
in  knowledge  among  landscapers  is  in  the 
lack  of  understanding  of  the  dynamic  be- 
tween trees  and  turf.  A lot  of  times  when 
irrigation  lines  are  installed,  the  roots  are 
of  tree  and  cut  back.  They  also  tend  to  put 
in  too  much  turf — crowding  tree  roots. 

“Another  major  issue  we  run  into  with 
landscapers  is  with  the  application  of 
mulch,”  Hertzler  notes.  “Landscapers 
love  mulch,  because  they  charge  by  the 
yard.  Mulch  is  a wonderful  thing,  but 
sometimes  if  it  is  piled  too  high  it  cov- 
ers the  roots  stems,  causing  problems 
with  root  collars.  Also,  shredded  hard- 
wood mulch  tends  to  compact,  forming 
a layer  that  is  impervious  to  water.” 

Getting  noticed  requires  a combina- 
tion of  self-promotion  and  advertising. 
The  yellow  pages  are  a good  place  to 
start.  Holding  small  seminars  and  send- 
ing  out  brochures  to  the  offices  of 
landscape  architects  is  another  avenue. 
But  the  real  benefit  comes  from  word  of 
mouth.  Reputation  is  everything  in  this 
business,  so  encourage  those  you  work 
with  to  pass  your  card  along.  If  you  keep 
on  top  of  your  profession,  people  will 
come  knocking  at  your  door.  TCI 
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Encouraging  Students 

I recently  took  the  opportunity  to  sign 
up  a number  of  students  from  the  Ranger 
School  as  student  members  of  the  NAA. 
May  I say  thank  you  to  your  organiza- 
tion for  providing  this  service.  The 
publications  are  professionally  done,  and 
they  are  very  educational  and  informa- 
tive. They  are  a great  help  to  young  men 
and  women  who  may  be  considering  tree 
care  as  a professional  opportunity.  I think 
it  is  very  admirable  that  your  association 
supports  this  type  of  program. 

Dr.  Michael  R.  Bridget] 
Associate  Professor 
State  University  of  New  York 

Nilsson  Article  on 
Money  for  Industry 

In  response  to  the  article  in  February 
1998  entitled  “The  Secret  to  Pricing  for 
Profit/'  by  Mr.  Phil  Nilsson:  I think  the 
ideas  expressed  are  right  on  the  money.  As 
an  estimator,  I realize  there  are  a lot  of 
variables  in  this  industry.  Still,  I think  a 
“standard"  to  begin  from  would  be  very 
useful.  With  careful  research,  many  vari- 
ables could  be  addressed  with 
cross-referencing  or  scales  of  hazard  level 
...  maybe  even  added  compensation  for 
dangerous  (not  just  time  consuming) 
projects.  If  we  come  together  to  help 
Nilsson  with  input  and  ideas,  and  we  re- 
spond honestly  and  openly  to  his  research 
questions,  surely  he  could  put  together  an 
intelligent  and  useful  publication. 

Melanie  Ashby 
A & A Tree  Service 
Oldfield,  MO. 

A Perspective  from 
Vermont  on  Nilsson 

Phil  Nilsson's  philosophy  (Feb.  '97  is- 
sue) is  obtainable  w ithin  the  criteria  set  by 
particular  states.  I would  like  to  share  my 
experience  from  the  Green  Mountains 
(Vermont)  on  our  need  for  better  develop- 
ment of  pricing  practices. 


In  Vermont,  you  must  be  licensed  for 
everything  else  but  arboriculture!  Prices, 
in  general  should  reflect  qualifications  and 
experience  in  all  aspects  of  plant  care  and 
should  include  passing  a required  state  test 
and  being  committed  to  continuing  educa- 
tion throughout  your  career.  I know  that 
passing  the  test  has  meaning  and  creates 
high  self-esteem.  Obtaining  the  license 
provides  a company  with  substance  that 
can  be  characterized  by  individual 
homeow  ners.  How  well  you  are  educated 
in  arboriculture  reflects  how  well  you  can 
convey  information  to  clients. 

Yellow  Page  ads  read.  “Will  beat  any 
written  bid."  This  means,  of  course,  that 
the  competition  has  an  opportunity  to  look 
at  our  proposal  and  haggle  with  clients! 
This  is  not  fair  competition.  The  practice 
creates  tension  between  companies  and 
degrades  integrity  in  the  field.  “Cut  throat" 
prices  slowly  bring  the  w hole  industry  to 
a halt.  Another  service  seen  often  in  un- 
regulated states,  like  Vermont,  is 
“topping,"  even  though  years  of  teaching 
and  text  warn  against  this  practice. 

Vermont’s  prices  for  tree  work  are  sig- 
nificantly lagging  behind  compared  to  the 
rest  of  New  England.  Why?  The  belief  that 
residents  of  Vermont  pay  considerably  less 
to  live  is  wrong.  There  are  very  few  dis- 
tinctions comparable  to  other  states. 
Trickle  down  economics  is  a concept  that 
rarely  finds  itself  workable  in  this  area  of 
New  England,  unless  towns  you  work  in 
have  all  professional  companies,  and  are 
licensed  and  certified. 

Nevertheless,  I do  agree  with  90%  of 
Mr.  Nilsson's  thoughts.  Converting  to  a per 
hour  rate  would  increase  profitability  to  all 
arborists.  It  could  also  easily  help  to  main- 
tain solidarity  w ithin  the  industry,  creating 
a link  to  mutual  understanding.  Further- 
more, providing  explanations  to  difficult 
to  deal  with  homeowners  as  to  our  rates 
would  not  be  necessary,  because  all  of  us 
would  be  similar  in  that  regard.  So,  in 
many  states  this  is  feasible,  such  as  those 
states  w here  many  communities  truly  care 
about  judgement  and  foresight  and  are 
willing  to  pay  the  price  for  quality.  How- 
ever, even  though  the  daily  life  here  in 

continued  on  next  page 
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Vermont  is  great,  it  is  evident  that  price  is 
still  holding  fast  as  the  biggest  consideration 
to  winning  a contract.  At  best  here  in  Ver- 
mont we  as  professionals  know  our  own 
weaknesses  and  strengths,  and  that  helps  us 
come  closer  to  realistic  prices.  And  at  very 
least,  we  can  hope  that  the  people  and  leg- 
islature of  this  great  state  will  think  of  us 
as  highly  as  they  do  hairstylist,  and  mas- 
sage therapists. 

David  M.  Neal 
Woodstock,  VT 

Confusing  Design  on 
Crossline  Speedline 

While  I can  see  the  advantages  of  setting 
up  a crossline  speedline,  the  article  itself 
was  very  hard  to  follow  . The  illustrations, 
the  numbering  system  and  layout  of  the 
photographs,  the  photographs  themselves, 
and  the  general  article  as  a whole  was  not 
designed  for  easy  understanding,  A better 
way  to  have  laid  it  out  would  have  been  to 
illustrate  with  drawings  and  good  photo- 
graphs of  each  piece  of  equipment,  it's 
position  in  relation  to  the  whole  setup,  and 
a clear  photograph  of  the  whole  system  set 
up  - with  the  Gibbs  ascenders,  figure  8, 
Munter  Hitch,  fiddle  block  (4: 1 pulley),  etc, 
(easily  seen  in  relation  to  the  job,  anchors, 
and  end  desire  of  the  project).  Maybe  you 


could  run  the  article  again-this  time  with 
a little  more  clarity.  I did  figure  it  out— 
and  it  works  great — but  it  took  longer 
than  necessary  to  understand  the  first 
time  around. 

Matthew  Korienhoven 
T re  e Wo  rk  e r/Cl i m her 
Stanford,  CA. 

Thanks  for  Help 

I just  wanted  to  drop  you  a line  to 
say  thanks  for  your  contributions  of 
time  and  hard  work  along  with  your 
sponsorship  of  our  international 
Climbing  Competition,  Your  efforts 
and  input  continue  to  make  this  a first- 
class  event.  For  the  past  six  years,  the 
competition  has  brought  many  fond 
memories  to  my  family  and  has  af- 
forded me  the  opportunity  to  meet 
some  of  the  nicest  and  most  profes- 
sional people  imaginable. 

P.S.  Looks  like  ITI  get  another  go  at 
it,  I was  fortunate  enough  to  win  the  98 
Michigan  chapter,  and  it  w'as  truly  the 
stiffest  competition  to  date.  Tw  enty-two 
young  hopefuls  participated  and  proved 
to  be  much  better  prepared  than  in  years 
past.  I had  a very  good  day  and  won  four 
of  the  five  events.  However,  I only  won 
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pruncr/  pole  saw  Combo  Sets,  Each  set  includes: 

* Quick-  change  pole  pruner  head  section  with  pull 
rope 

* Quick-change  pole  saw  head  section  with  blade 
■ Extension  handle  (4“,  6'  or  8’) 

* Bottom  section  handle  (4\  6'  or  8') 

We  also  carry  a complete  line  of  arborist  tools 
and  equipment  for  climbing,  rigging,  cabling  or  any 
of  your  arborist  needs. 

Call  or  fax  us  any  time, 

BARTLETT  MANUFACTURING  CO. 

3003  E.  Grand  Blvd,,  Detroit,  Ml  48202 

PHONE:(31 3)873-7300  ORDERS:(800)331-7101  FAX :{31 3)873-5454 
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the  overall  by  1 1 points,  I think  FM  continue 
to  compete  until  strength  prevails  over  ex- 
perience. 

Dale  Jacob 
Boyne  City , Michigan 

Did  Spraying 
Contribute  to  Cancer? 

S was  an  NAA  member  for  many  years 
when  Bob  Felix  was  director.  He  came  to 
our  home  to  deliver  a bicentennial  plaque 
in  1976.  I ordered  this  plaque  to  promote 
my  tree  service  in  Darien,  Conn,,  and  it  still 
sits  proudly  in  place  beside  a 300-year-old 
Red  Oak  off  Route  1,  Great  advertising! 

My  purpose  for  w riting  this  letter  is  as  fol- 
low?s:  About  a year  ago,  near  my  65 
birthday,  1 had  my  first  complete  physical 
exam.  (Good  clean- living  tree  work!?)  My 
doctor  reviewed  my  test  results  and  coldly 
announced  "You  have  multiple  myeloma!"' 
(Practically  a death  sentence!) 

The  oncologist  confirmed  a lesser, 
chronic  cancer  named  Waldenstrom's  Mac- 
roglobulinemia.  About  ten  adults  per  million 
in  the  United  States  annually  get  this  dis- 
ease! It  was  suggested  that  “pollution”  could 
have  been  a cause  for  this  cancer.  (Our  lo- 
cal paper  stated  that  Fairfield  County,  Conn., 
has  the  most  air- pollution  in  the  country!) 
But,  what  if  tree-spray  chemicals  over  20- 
plus  years  contributed?  I only  used  WP 
Sevtn  + Malathion-  wearing  no  protection 
in  the  70"  s.  Is  there  a link?  Are  there  others 
out  there  w?ho  have  a "pollution"*  type  blood 
cancer?  Fd  like  to  know!  If  you  w ould  help 
me  develop  a data-file  for  future  cancer  re- 
search, please  phone  me  at  888-655-8819, 

Donald  Miller 
Da  ri e n,  Con n ect i cu  t 

More  Chatfieid 

I really  enjoyed  the  article  by  Dr.  James 
Chatfieid,  An  old-timer  such  as  myself  can 
recognize  wisdom  that  comes  from  experi- 
ence and  really  looking  into  problems.  The 
adaptation  was  a little  clumsy  at  times,  but 
overall  thanks  for  the  good  work. 

M,  Browner 
Boulder,  Colorado 

TCI 
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When  it  comes  to 
insurance,  CNA  looks 
at  businesses  from  all  perspectives.  In  fact, 
CNA  has  been  designing  customized  programs 
for  more  than  25  years.  We  even  have  one 
that's  pruned  to  the  exact  needs  of  the 
tree  care  industry.  It's  more  than  basic 


property  protection, 
it  offers  coverages 
for  underground  storage  tank  pollution,  trans- 
portation of  designated  pollutants,  other  limited 
pollution  and  pesticide/herbicide  applicator. 

To  see  how  we  can  branch  out  for  your 
business,  call  1 -800-CNA-624  1 . 


THE  TREES? 


CVA 


M,  COMMERCIAL  INSURANCE 

P*H*?**  program  is  underwritten  by  one  or  more  of  the  CNA  companies  CNA  is  a registered  service  mark  and  trade  name  of  CNA  Financial  Corporation 
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Branch  Office 

Neu'5  for  the  Business  of  Tree  Care 


Defining  Disability 


Tlbe  Americans  With  Disabilities 
Act  is  one  of  the  most 
far-reaching  and  misunderstood 
laws  ever  enacted.  At  least  part  of  the  con- 
fusion stems  from  the  fact  that  the  ADA 
has  spawned  countless  lawsuits,  most  of 
which  have  yet  to  be  decided  in  the  courts. 
And  those  cases  that  have  come  to  trial 
have  produced  conflicting  results  in  differ- 
ent courtrooms.  So  certainty  in  many 
respects  won't  arise  until  the  U.S.  Supreme 
Court  starts  hearing  appeals. 

One  area  of  the  act  that  has  caused 
concern  with  tree  care  company  owners 
is  drug  and  alcohol  abuse.  If  alcoholism 


is  a disability,  for  example,  are  business 
owners  prohibited  from  firing  employ- 
ees with  drinking  problems? 

The  answer  is  no. 

The  ADA  does  not  prevent  you  from 
promoting  a drug-  and  alcohol-free 
workplace.  A business  owner  may  fire  an 
employee  who  returns  from  break  under 
the  influence  of  drugs  or  alcohol. 

An  employer  may  also  discipline  em- 
ployees whose  substance  abuse  affect 
their  work  behavior.  Showing  up  late  to 
the  job  site,  constant  absenteeism  or  poor 
performance  are  all  legally  valid  reason 
for  discipline. 


A note  of  caution,  however.  Without 
a drug  test,  you  could  be  held  liable 
should  you  discipline  an  employee  based 
on  gossip  or  ambiguous  clues,  such  as 
slow  performance  in  the  morning. 

Low-Cost  Benefits 

Finding  and  keeping  good  employees 
has  never  been  more  difficult  in  the  tree 
care  industry.  Costs  are  rising,  while  prices 
remain  relatively  constant.  How  can  you 
attract  entry-level  employees  and  hold  on 
to  the  workers  you  have  paid  to  train? 

Expanding  benefits  is  one  way  to  build 
employee  loyalty,  but  itVs  also  a way  to 
price  your  services  beyond  the  market. 
In  1996,  the  average  cost  of  employee 
benefits  in  the  United  States  stood  at  4 1 .3 
percent  of  payroll,  according  to  the  U.S. 
Chamber  of  Commerce.  The  same  sur- 
vey found  the  average  annual  cost  of  all 
benefits  for  full-time  workers  totalled 
$14,086.  Fortunately,  some  employee 
benefits  can  be  offered  at  almost  no  cost 
to  employers. 

For  example,  you  can  offer  employ- 
ees savings  on  their  home  or  auto 
insurance  at  almost  no  cost  to  your  tree 
care  business.  Employee-paid  group  in- 
surance discounts  for  autos  or  property 
have  long  been  available  to  workers  at 
large  firms.  But  recently,  insurers  have 
been  aggressively  targeting  smaller  firms 
with  the  same  or  similar  offers.  The  sav- 
ings for  employees  can  be  substantial 

Here’s  how  it  works; 

Employees  switch  their  car  or 
homeowner’s  insurance  to  the  group  pro- 
vider and  pay  premiums  through  payroll 
deductions.  You  will  have  to  coordinate 
deductions  with  the  person  or  service 
that  does  your  payroll,  but  not  much 
more  is  involved. 

Ask  your  insurer  about  the  idea.  TCI 
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COOPERATIVE  & COMMUNITY  UTILITIES 


Cost-Effective  ROW 
Vegetation  Management  is 
Just  a Point  & Click  Away 


ACRX  Inc*  * 2545  Bailey  Road  • PO.  Box  401  * Cuyahoga  Falls,  OH  44221-0401 
800-622-2562  * FAX  330-945-7200  # e-mail:  askacrt@acrtinc.com 


free  Manager  is  a trademark  of  ACRT,  Inc.  Windows  is  a registered  trademark  of  Microsoft  Corporation. 
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Cooperative  Utility  Tree  Manager'" 
is  a special  version  of  our  popular 
Utility  Tree  Manager  " for 
Windows'  software,  designed 
specifically  for  cooperative  and 
municipal  utilities. 

With  a point  and  click  in  Windows 
95  or  Windows  NT,  you  can 
organize  all  of  the  data  about  your 
line  clearance  program  into  a user- 
friendly  database.  Everything  you 
need  to  know  about  the  manage- 
ment of  your  ROW  vegetation  will 
be  at  your  fingertips.  You  11  save 
time,  money,  and  reduce  the  num- 
ber of  costly  outages. 

join  the  growing  number  of  co- 
operative and  community  utilities 
that  depend  on  ACRT  to  aid  in 
their  vegetation  management  with 
proven  software  products  like 
Cooperative  Utility  Tree  Manager, 
contract  utility  foresters  and  our 
new  Tele-Time  system  that  lets  you 
collect  line  clearance  contractors' 
time  sheet  information  from  the 
field  via  touch-cone  phone. 

Phone,  fax  or  e-mail  your  request 
for  a free  Cooperative  Tree  Manager 
demonstration  system,  or  for  infor- 
mation on  contract  utility  foresters, 
the  Tele-Time  system  and  our  other 
utility  services. 


INC 


Environmental 

Specialists 


WASHINGTON 

IN 

REVIEW 


A recent  headline  in  a 
Manchester,  N.H.,  pa- 
per shouted  the  news  of 
yet  another  fatal  fall  from  a tree. 

The  victim  was  not  an  employee 
of  a commercial  tree  care  com- 
pany. but  a middle-aged  man 
doing  a favor  for  a neighbor  by 
pruning  some  diseased  limbs. 
Regardless  of  his  professional 
status,  witnesses  on  the  ground 
said  the  man  “appeared  to  know 
what  he  was  doing'’  as  he 
climbed  the  tree  unsecured, 
jumped  on  a limb  high  in  the  tree 
to  test  its  strength,  and  then  pro- 
ceeded to  cut  branches  above  his 
head,  letting  them  free-fall  to  the 
ground.  It  was  one  of  these 
branches  that  ultimately  killed 
him. 

As  anyone  who  has  ever 
climbed  a tree  professionally 
knows,  it  is  not  enough  to  merely 
“appear  to  know"  what  you  are 
doing.  As  the  unfortunate  man 
learned,  it's  what  you  don't 
know  that  will  kill  you.  Even 
more  foolish  than  pruning  a tree  in  ig- 
norance is  blatantly  disregarding  the 
knowledge  you've  gained,  or  refusing  to 
learn  from  the  experiences  of  others.  As 
an  industry,  we  often  gripe  about 
OSHA — how  confusing  the  regulations 
are,  how  the  enforcement  officials  don't 


Ignorance 
Is  Deadly 

By  Amelia  Reinert 

understand  our  work,  or  how  standards 
are  inappropriately  enforced.  Still,  the 
industry  is  concerned  with  safety  as  a 
necessity  of  the  nature  of  our  w ork,  and 
therefore,  because  OSHA  was  found 
lacking,  the  collective  experience  of  the 
industry  was  used  to  pound  out  rules 


which  made  commercial  tree 
care  safer.  Thus  the  ANSI  Z 1 33 
safety  standard  was  born. 

Our  hearts  were  wrenched  at 
the  NAA  office  yesterday  when 
we  heard  of  a fatality  in  the 
Northeast.  The  company  owner 
called  in  a panic,  looking  for 
help  in  getting  out  of  the  hefty 
fines  about  to  be  levied  against 
him.  Criminal  charges  might  be 
pending.  Once  the  story  was 
told,  it  became  clear  that  this 
time  OSHA  had  done  their  job. 
and  done  it  well.  The  citations 
written  were  appropriate,  and 
even  referenced  ANSI  Z133. 
Even  so,  NAA  asked  the  em- 
ployer two  questions:  was  he  in 
compliance  with  Z 133  when  the 
accident  happened?  Was  there 
any  case  for  claiming  willful 
employee  misconduct? 

Sadly,  the  answers  were,  re- 
spectively: "What  is  Z133"  and 
"no."  Here  is  a case  of  another 
life  needlessly  lost  because  all 
parties  concerned  wrere  operat- 
ing in  the  dark.  NAA  pours  out  safety 
and  regulatory  information.  Members  of 
this  industry  talk  to  each  other.  Innova- 
tions are  shared,  and  horror  stories 
become  legends.  We  at  NAA  grimace  at 
the  thought  of  the  free  copy  of  Z 1 33  sent 
to  all  new'  members  sitting,  unread,  in  a 
corner  of  the  office  gathering  dust. 

We  wonder  w ho  broke  the  news  to  the 
victim’s  young  widow.  How  will  she 
explain  to  her  toddler  children  where 
their  father  is?  What  wdll  this  employer 
say  to  the  family  at  the  funeral — “we 
thought  we  knew  what  we  were  doing?” 
In  this  case,  the  precautions  would  have 
been  so  easy. 

A very  wise  (now  retired)  safety  di- 
rector once  said  that  the  only  way  he  ever 
found  to  gel  his  crews  to  comply  with  all 
safety  regulations  was  to  ask  them  di- 
rectly how  they  wanted  their  deaths 
explained  to  their  wives  and  mothers.  If 
you're  thinking  about  cutting  a few 
safety  corners,  if  you  think  you  don’t 
have  time  for  training,  take  a minute  to 
look  at  your  crew.  With  whose  w'ife  do 
you  want  to  have  a very  difficult  conver- 
sation tonight?  How  would  you  want 
your  death  explained  ? TCI 

Amelia  Re  inert  is  deputy  executive  direc- 
tor of  National  Arborist  Association . 
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The  all  new  Carlton  Hurricane*  is  the  most  powerful  tow  behind  stump  cutter  available.  The 
Hurricane  offers  many  features  never  before  available  in  a stump  cutter.  An  exclusive  large  diameter 
swivel  bearing  allows  the  Hurricane  to  combine  high  power,  large  cutting  volume  and  low  profile 
while  maintaining  level  engine  mounting  and  reducing  wear.  The  all  new  Carlton  Hurricane, 
performance  only  equaled  by  mother  nature. 

# Patents  Pending 


For  more  information  call  800-243-9335 


J.P.  Carlton  Company  Div.  D.A.F.  Inc. 
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Ice  Storm  ’98 


By  Donald  D.  Fox 


The  call  came  at  6:00  on  Thursday  morning,  January  8.  Our  general  foreman,  who 
has  a way  of  turning  a phrase,  said,  uGrab  your  bags  and  pack  your  rags.  We’re 
going  on  storm  damage.” 


Little  did  I know  I was  about  to  begin  an  odyssey  that  would 
encompass  18  long  days  and  nights  in  upstate  New  York.  Since 
going  to  work  for  Aspluudh  Tree  Expert  Company,  I had  often 
heard  tales  from  coworkers  of  trips  they  had  taken  in  the  past  to 


P 


Asplundh  mobilized 
more  than  680  tree  and 
line  crews  to  assist  with 
restoration  work  follow- 
ing the  early  January 
ice  storm  that  devas- 
tated parts  of  the 
Northeast  and  Canada. 
Crews  came  from  as  far 
west  as  Indiana.  The 
U.S.  Air  Force  even  air- 
lifted 30  crews  and  lift 
trucks  from  North  Caro- 
lina to  Maine. 


do  storm  work.  Each  one 
seemed  to  start  with,  “Re- 
member the  time  ,..  " usually- 
followed  by  gales  of  laughter 
as  they  shared  their  memo- 
ries. Finally.  I thought.  Pm 
going  to  have  some  stories  of 
my  own. 

We  departed  Bradford, 
Penn.,  in  a steady  rain  that 
continued  the  entire  journey. 
As  we  wound  our  way  along 
in  a truck  that  was  not  de- 


signed for  highway  travel,  it  was  hard  to  imagine  w hat  lay  ahead. 
My  foreman,  a veteran  of  quite  a few  storm  damage  trips,  tried  to 
answer  all  my  questions.  His  most  frequent  reply,  though,  was, 
“Every  trip  is  different.  You  just  have  to  deal  w?ith  whatever  comes 
up,"  Not  exactly  what  I wanted  to  hear. 

After  hours  of  bouncing  along,  without  even  the  creature  com- 
fort of  a radio,  my  enthusiasm  began  to  wane.  Like  a child  on 
vacation,  1 longed  to  ask,  “Are  we  there  yet?" 

It  was  welt  past  dark  when  we  entered  Oswego  County,  N,Y. 
Interstate  81  had  been  dosed  to  all  but  emergency  traffic,  giving 
the  highway  an  eerie  feeling  of  desertion.  But  still,  there  was  no 
evidence  of  the  devastation  we  would  soon  w itness. 

It  was  almost  as  if  Mother  Nature  had  drawn  a line  at  the 
Jefferson  County  line.  The  damage  of  the  ice  storm  became  evi- 
dent, Everywhere  trees  hung  heavy  under  the  weight  of  an  ice 
coating  an  inch  or  more  thick.  Bent  over  double  under  the  weight, 
some  had  snapped,  reaching  out  into  the  road.  In  the  light  of  our 
headlights,  it  resembled  a fantasy  land  of  crystal  designed  by  a 
mad  scientist. 

Upon  reaching  our  destination  just  south  of  Watertown,  N.Y., 
we  wrere  greeted  by  what  seemed  like  total  confusion.  Dozens  of 
trucks  were  lined  up  as  the  drivers  awaited  instructions.  Crews 
from  as  far  west  as  Michigan  and  as  far  south  as  North  Carolina 
had  been  called  in  to  try  and  deal  with  the  mass  destruction.  Tree 
trimmers,  employees  from  electric  utilities,  workers  from  tele- 
phone companies  and  cable  companies  had  all  comerged  on  this 
area  after  the  call  had  gone  out. 

Getting  our  orders,  we  followed  our  "bird  dog'T  as  he  worked 
his  way  around  downed  power  and  telephone  lines  to  get  us  to 
downtown  Watertown.  It  was  an  obstacle  course  of  indescribable 
proportions. 

If  the  highway  had  seemed  deserted,  the  town  seemed  unreal. 
Not  a sign  of  life  showed  anywhere  as  we  wound  our  way  around 
darkened  streets.  A curfew  had  been  imposed  and.  thankfully, 
everyone  seemed  to  be  observing  it. 

Reaching  our  destination,  we  quickly  set  up  and  began  to  work. 
It  immediately  became  evident  just  howf  dangerous  this  whole  situ- 
ation w^as  as  the  sound  of  ice- laden  branches  crashing  to  the  ground 
filled  the  air.  Over  and  over  the  warning  could  be  heard,  “Watch 
out  overhead!  Don't  stand  under  any  trees!" 

After  several  hours  of  clearing  branches  from  the  power  lines, 
the  order  was  given  to  stop  for  the  night.  1 couldn’t  help  but  feel  a 
sense  of  relief  as  we  packed  away  our  equipment  and  headed  back 
out  of  tow  n for  a hot  meal  and  a few  hours  sleep. 

Up  at  four,  we  ate  breakfast  by  candlelight  before  heading  back 
into  Watertown,  It  wasn't  until  daybreak,  though,  that  we  really 
got  a chance  to  see  just  howr  bad  things  wrere.  Everywhere,  lines 
sagged  heavily  under  the  weight  of  the  ice.  Some  had  been  ripped 
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right  from  the  sides  of  the  houses,  others 
lay  pressed  to  the  ground  under  the  weight 
of  branches  that  had  come  crashing  down. 
Over  and  over,  1 heard  experienced  co- 
workers  comment,  “I've  never  seen  storm 
damage  this  bad.” 

Mother  Nature  wasn't  done  yet,  though. 
Steady  rain  had  fallen  throughout  the  night 
and  continued  as  we  struggled  to  deal  with 
the  damage.  To  keep  things  interesting,  a 
little  thunder  and  lightning  arrived  before 
the  morning  was  through. 

Branches  continued  to  crash  to  the 
ground  as  our  feeble  efforts  continued. 
Without  warning,  branches  five  or  six 
inches  in  diameter  would  snap,  undoing  all 
the  work  we  had  struggled  to  accomplish. 
As  the  day  dragged  on  into  night,  utter  con- 
fusion was  slowly  replaced  by  organized 
chaos  as  the  efforts  of  the  hundreds  of 
crews  began  to  come  together.  But  still, 
there  was  no  light  at  the  end  of  this  very 
long  tunnel. 

Our  second  full  day  brought  sunny  skies 
and  a feeling  of  hope.  However,  a brisk 
wind  off  Lake  Ontario  brought  down  even 
more  branches,  making  a bad  situation 
worse.  The  sunny  skies  also  encouraged 
people  to  come  outdoors  to  survey  the 
damage.  Few  realized  how  much  danger 
they  were  putting  themselves  in  as  they 
videotaped  and  photographed  the  damage. 
Repeated  warnings  were  shrugged  off  as 
people  stood  in  small  groups  and  compared 
damage  with  the  ice  storm  of  '91. 

Up  well  before  dawn,  working  way 
past  sunset,  the  1 6-hour  days  we  endured 
began  to  take  their  toll.  And  with  each 
section  we  finished,  more  stretched  out 
ahead  of  us.  Finally  on  day  five,  we  left 
Watertown  to  concentrate  our  efforts  in 
the  outlying  towns. 

With  each  area  we  went  to.  the  same 
questions  were  asked,  “When  do  you  think 
the  power  will  be  back  on?”  And.  “Is  this 
the  worst  storm  you  have  ever  seen?” 

The  constant  replies  were,  “I  honestly 
don't  know”,  and  “Yes,  without  a doubt.” 

As  our  first  week  ended,  the  weather 
turned.  Bitter  cold  and  snow  replaced 
what  had  been  relatively  mild  tempera- 
tures. It  did  little  for  our  outlook  as 
equipment  balked  and  protested. 
Thoughts  of  home  and  our  own  warm 
beds  began  to  creep  in,  though  few  were 
willing  to  say  anything  out  loud. 

As  we  talked  to  local  residents,  it  didn't 
take  long  to  realize  how  fortunate  we  were. 
Starting  their  second  week  with  no  power, 
the  stress  was  beginning  to  take  its  toll  on 


them.  They  still  offered  us  coffee  and 
snacks,  but  their  expressions  told  the  real 
story.  Hope  was  beginning  to  be  replaced 
with  frustration.  They  thanked  us  for  our 
efforts,  but  their  disappointment  clearly 
showed  when  told  we  had  no  idea  when 
the  power  would  be  back  on. 

The  days  began  to  blend  one  into  an- 
other as  our  second  week  dragged  on. 
Our  efforts  moved  to  the  Thousand  Is- 
lands area  along  the  St.  Lawrence 
Seaway.  The  weather  continued  to  be  a 
factor  as  temperatures  seldom  rose  above 


freezing  and  often  hovered  in  the  single 
digits.  Incredible  sunrises  and  beautiful 
sunsets  made  us  think  of  how'  beautiful 
this  area  could  be  in  different  circum- 
stances. Say,  summer  vacation. 

By  day  14,  rumors  began  to  circulate 
that  were  going  home,  though  others  were 
just  as  sure  from  there  we  would  be  going 
to  Canada,  also  devastated  from  this  same 
storm.  Phone  calls  home  always  ended 
with  the  question,  “So  when  do  you  think 
you'll  be  coming  home?"  and  answered 
with,  “I  honestly  don't  know.” 
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Below  freezing  temperatures  kept  ice  in  place  for  more  than  a 
week,  and  additional  snow  slowed  restoration  operations. 


Day  16,  the  word  finally 
came  down.  We  were  released. 

With  a few  exceptions, 
everyone's  mood  brightened. 

Talk  of  what  the  first  thing  we 
were  going  to  do  upon  arriv- 
ing home  ranged  from  hugging 
our  wives  to  taking  a long  hot 
shower.  One  guy  was  over- 
heard to  say  that  he  was  going 
to  hug  his  dog.  To  each  his 
own,  1 guess. 

During  our  fast  meal  at  the 
restaurant  where  we  had  eaten 
for  the  last  twro  weeks,  the 
waitresses  took  note  of  our 
jovial  mood.  Gone  were  the 
long,  tired  expressions  that 
they  had  watched  the  previous 
nights.  They  were  now  replaced  by  ex- 
cited chatter.  Having  gotten  to  know  us 
so  well,  they  offered  their  good-byes  and 
well  wishes  as  we  finished  our  dinner. 
One  waitress  in  particular  thanked  us  for 
our  patronage  as  she  explained  she  was 
finally  going  to  get  her  car  fixed  with  her 
tip  money.  We  wished  her  well.  too. 

Up  bright  and  early  on  day  18,  it  w'as  a 


happy  but  tired  group  that  began  the  long 
trip  home.  Friendships  had  been  made  and 
friendships  renewed,  as  is  common  in  this 
line  of  work.  Everyone  wrho  had  been 
through  this  though,  knew  full  well  that  it 
wouldn't  be  until  the  next  storm  that  we 
would  see  each  other  again. 

As  we  headed  south  on  Interstate  81,1 
couldn't  help  but  think  of  how  different 


it  all  looked.  Though  still 
dark,  just  like  the  night  we 
arrived,  the  ice  had  long  since 
melted.  A light  snow  was 
falling  as  the  wind  swept  it 
around  and  across  the  road. 
Conversation  was  sparse  as 
wre  wfere  lost  in  our  own 
thoughts. 

I couldn't  help  but  think  of 
all  that  I had  seen  and  expe- 
rienced since  our  arrival.  I 
felt  good  for  all  the  people  we 
had  helped,  but  my  heart 
went  out  to  those  who  were 
still  without  pow?er.  Though 
our  job  was  done,  the  linemen 
still  had  a monumental  task 
ahead  of  them  as  they  headed 
out  into  the  rural  areas  to  continue  reset- 
ting poles  and  stringing  new  wire.  It  only 
made  home  seem  that  much  more  wel- 
come. And  now,  when  the  stories  are  told 
and  the  memories  recalled.  I'll  have  a 
few  of  my  own  to  share. 

Donald  D.  Fox  works  for  Asp  tundh  Tree 
Expert  Company  in  Bradford,  Penn.  TCI 
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MANAGEMENT  EXCHANGE 


Team  Building 

By  Kevin  Kehoe 


When  you  play  in  a team  environment,  you  look  at 
people  as  three-dimensional.  They  are  more  than 
what  they  do.  It  seems  like  common  sense,  but 
teams  that  tend  to  succeed  know  each  other  beyond  “you're  the 
manager,  I'm  the  player " or  Tm  the  worker,  you’re  the  boss.” 

For  example.  I'm  a speaker,  but  I’m  also  a dad — a single 
father  for  the  past  five  years  and  the  primary  care  giver  of  a 6- 
year-old  girl.  1 spend  about  35  to  40  percent  of  my  time  raising 
her.  I grew  up  in  New  York  City,  I live  in  California  now.  We 
are  ail  more  than  one-dimensional  players. 

First,  a few  general  words  of  advice. 

1 * \BL  (Always  Be  Learning) 

One  of  the  key  elements  that  inspires  groups  of  people  is 
teaching  them  something  new.  If  teams  are  learning,  they  tend 
to  be  motivated  and  perform  well.  If  nothing  is  happening,  or 
if  it's  the  same  rut  day  after  day.  the  motivational  environment 
tends  to  decrease,  as  you  can  imagine. 

2 • Be  Present 

Woody  Allen  used  to  say,  “90  percent  of  life  is  showing  up." 
You  come  in  with  a lot  of  skills  and  knowledge  already.  Tm 
not  suggesting  that  you  dump  everything  you  already  do  and  I 
w^on't  just  tell  you  to  do  this  or  that.  I would  suggest,  however, 
that  you  pick  out  two  or  three  things  you  already  do  and  add  to 
it.  Being  present  is  a big  pan  of  teamwork. 

3*  Stretch 

Challenge  your  conventional  wisdom.  Just  because  you  think 
it’s  true  doesn't  necessarily  mean  it  is.  There  is  a great  book 
out  about  the  “capacity”  of  our  brains  and  how  much  we  use 
over  our  lifetimes;  the  average  person  uses  less  than  5 percent. 
Projections  suggest  that  someone  able  to  increase  to  6 percent 
would  be  a thinker  on  the  order  of  Einstein.  Few  of  us  will 
ever  attain  that  level,  but  my  suggestion  is  “stretch,” 


Five  Keys  to  Successful  Teams 

There  are  five  principles  that  are  the  underpinning  of  build- 
ing good  teams.  Think  for  a moment  about  the  best  teams 
you’ve  either  been  on  or  witnessed  in  action.  Write  down  the 
five  to  six  elements  that  you  think  are  central  to  the  best  teams. 
What  are  some  of  the  common  elements  of  great  teams? 

/.  Clear  goals 

The  fundamental  thing  about  teams  that  do  well  is  they  have 
a clear  goal—  absolutely,  pristine  clear, 

2 * Role  definition 

In  your  business  you  must  have  either  a job  description  for 
every  employee  or  something  that  defines  what  a person  does. 

. Communication 

In  particular,  redundant  communication.  Good  teams  over 
communicate.  Studies  show  that  people  must  be  told  something 
six  times  before  they  remember  even  half.  Therefore,  good 
teams  don't  assume  clarity  of  communication. 

4*  Attitude  of  accountability 

Team  members  hold  each  other  responsible  for  team  suc- 
cess. Everyone  pulls  his  own  weight. 

5.  Talent, 

You  can't  have  a great  team  without  some  talent.  Of 
course,  you  can  have  the  most  talent  in  the  world,  but  if 
you  don't  have  some  of  the  other  things,  you  don't  perform 
as  well.  Look  at  teams  in  sports.  Lots  of  talent,  yet  they 
don't  win.  Why?  Something  else  is  happening.  They  aren't 
communicating,  attitude  might  be  out  of  whack.  Those  are 
just  as  critical  as  talent. 
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This  article  was  excerpted  and  adaped 
from  a seminar  preaented  at  TCI 
EXPO  '97.  For  more  information  on 
the  educational  opportunities  avail- 
able TCI  EXPO  '98  ( held  this  year  in 
Baltimore  ),  call  the  National  Arborist 
Assocation  at  800-733-2622 


The  Science  of  Man- 
agement 

What  do  you  think  motivates  employ- 
ees? Recognition?  Money?  Job  Security? 
Advancement? 

Allow  me  to  share  with  you  the  results 
of  a survey  which  asked  that  question. 
The  answers  were: 

1 . Nature  of  the  work.  Is  it  interesting? 

2.  Feeling  of  being  "in”  on  things. 

3.  Recognition. 

4.  Job  security. 

5.  Money. 

6.  Advancement  in  the  company. 

7.  Growth 

8.  Benefits 

9.  Working  conditions. 

10.  Good  boss 

In  other  words,  money  matters  but  it 
isn’t  the  most  important  item.  And  for 
all  those  of  you  who  worry  about  being 
a good  boss,  no  one  cares. 

Some  items,  such  as  working  condi- 
tions. money,  good  boss,  job  security  and 
benefits,  are  known  as  "satisfiers.”  Oth- 
ers— such  as  advancement,  nature  of 
work,  growth,  feeling  of  being  in  on 
things,  and  recognition — are  known  as 
motivators. 

The  different  between  motivators  and 
satisfiers  is  what  you  call  a "Performance 
Continuum.” 

What  this  shows  is  that  motivators  and 
satisfiers  have  a different  impact  on  the 
level  of  performance  and  productivity.  If 
I want  to  motivate  performance  and  I rely 
on  the  motivators.  I will  create  an  environ- 
ment where  people  perform  at  high  levels. 
It’s  more  difficult  if  I rely  on  satisfiers.  I 
can  give  people  more  money,  more  ben- 
efits. better  working  conditions — and  they 
will  be  more  satisfied — but  they  will  not 
be  more  motivated. 

Think  about  the  last  time  you  gave 
someone  a raise.  It  motivated  for  about 
a week,  and  then  performance  went  back 
to  the  old  level.  Productivity  goes  up 
temporarily,  but  satisfiers  such  as  money 
and  working  conditions  don't  maximize 
performance. 

Motivators,  on  the  other  hand,  recognize 
performance.  If  I give  an  employee  an  op- 


portunity to  grow  in  my  business,  be  lis- 
tened to  and  be  in  on  things,  he  will  be 
more  motivated,  which  means  his  perfor- 
mance level  will  be  higher.  If  the  work  is 
dull,  a person  will  lose  motivation  and  per- 
form poorly.  That’s  the  difference  between 
motivators  and  satisfiers. 

You  need  both.  You  can’t  pay  people 
way  under  market  and  expect  them  to 
feel  highly  motivated  no  matter  how 


much  you  listen  to  them.  Salary,  benefits 
and  working  conditions  all  have  to  be 
satisfactory,  but  w hat  needs  to  be  excep- 
tional are  the  motivators. 

Examine  your  business  and  ask  your- 
self. "Do  I have  the  right  people  in  the 
right  jobs,  am  I recognizing  perfor- 
mance, and  is  there  a place  for  them  to 
grow  ?”  Finding  positive  answ  ers  to  those 
questions  will  go  a long  way  toward 
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building  a more  productive  team. 

Can  we  actually  motivate  people  to 
make  them  more  productive?  Probably  not, 
because  motivation  starts  from  within.  In 
your  workplace,  some  are  motivated  and 
some  aren't.  My  point  is,  you  really  can't 
motivate  an  employee,  but  you  can  opti- 
mize the  environment  in  which  that  person 
works.  In  any  team  you  will  have  a few 
superstars  and  a few  who  are  de  ad  wood— 


with  most  somewhere  in  the  middle. 

Where  do  we  spend  most  of  our  time  as 
managers?  We  try  to  bring  up  the  overall 
average  w'here  some  are  probably  dead- 
wood.  We  spend  too  much  time  with  them, 
because  we  expect  the  superstars  to  excel* 
Superstars  always  end  up  leaving,  because 
no  one  has  paid  attention  to  them  and  they 
always  get  loaded  up  with  more  work  to 
make  up  the  slack.  Their  "reward"  for  be- 
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ing  superstars  is  "more  work/’ 

Figure  this  out.  If  you  spend  a lot  of  time 
with  the  dead  wood  who  are  never  going 
to  change,  and  you  ignore  the  superstars 
because  you  expect  them  to  excel,  what 
happens  to  those  in  the  middle  that  are  just 
“average.”  The  key  here  is  to  spend  less 
time  on  those  who  can't  be  motivated. 

Four  Steps  of  the 
Management  Circle 

There's  a basic  circle  of  management 
regarding  how  to  run  a company,  and  it 
works  as  fol low's: 

1 • Set  goals 

Teams  with  clear  and  achievable  goals 
tend  to  perform  well.  Provide  a goal  and 
people  will  try  to  achieve  it.  Goals  should 
he  SMART  (Simple,  Measurable,  Achiev- 
able, Results-Oriented,  Time-bound), 

2,  Provide  feedback 

Teams  that  know  where  they  stand  know' 
wrhen  to  respond.  They  harbor  little  ambi- 
guity. Teams  for  which  the  ambiguity  level 
is  low  spend  less  time  worrying  about  how 
they  are  doing  and  more  lime  worry  about 
what  they  are  doing. 

People  like  to  know  where  they  stand. 
They  desire  some  level  of  certainty. 
Teams  that  receive  feedback  also  learn 
faster  than  teams  for  wrhich  feedback  is 
infrequent  or  inconsistent.  Feedback 
comes  in  the  form  of  budget  vs*  actual 
dollars,  customer  surveys,  performance 
appraisals,  one-on-one  praise,  recogni- 
tion or  constructive  criticism.  Feedback 
is  a powerful  performance  motivator. 

3 . Involve  teams  in  solving  problems 

Teams  that  solve  problems  together 
learn  accountability  and  initiative  and 
develop  confidence  in  their  abilities, 
as  wrell  as  ownership  in  the  perfor- 
mance of  the  team  and  the  company. 
Team  problem  solving  is  a process  of 
problem  identification,  reflection, 
search  for  causes  and  collaboration  on 
solutions.  Involvement  in  problem 
solving  that  has  a direct  impact  on  the 
nature  of  the  work  is  a powerful  per- 
formance motivator. 
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4.  Share  rewards 

There  are  many  ways  to  reinforce  de- 
sired  performance  and  results.  These 
include  cash  and  non-cash  incentives  and 
rewards.  The  key  philosophy  behind  shar- 
ing rewards  is  to  encourage  risk  sharing 
among  team  members,  encourage  initiative 
and  to  say  "thanks”  for  a job  well  done. 
Rewards — in  almost  any  form — are  paw- 

erftlt  performance  motivators. 

The  Art  of  Leadership 


These  are  the  philosophies  shared  by 
all  successful  organizations  we  have  ob- 
served. Good  organizations  do  not 
depend  on  one  leader — they  involve  all 
in  leadership  by  promoting  and  training 
and  conducting  business  according  to 
these  philosophies, 

/.  Teams  create  value  for  the  cus- 
tomer. Do  you  sell  service  or  solutions? 
Most  tree  care  people  see  themselves  as 
selling  a service,  but  customers  buy  so- 
lutions. You  might  be  selling  pruning  or 
fertilization,  but  what  you  are  really  do- 
ing solving  aesthetic  or  safety  problems 
for  the  client.  The  best  teams  fundamen- 
tally focus  around  the  customer. 

Is  there  a mechanism  to  make  this  hap- 
pen? Yes,  by  measuring  customer 
satisfaction  and  value.  Get  feedback 
from  customers  so  the  team  knows  how- 
well  they  are  doing,  howr  good  the  prod- 
uct is  and  the  level  of  quality  of  the 
solution  you  deliver.  Howr  do  your  teams 
know  to  do  this?  You  have  to  tell  them. 
There  has  to  be  a mechanism  in  place. 
The  teams  that  do  the  best  are  those  that 
receive  constant  customer  feedback. 

2m  Treat  people  with  dignity.  This  is 
an  important  principle  in  building  teams. 
There  are  a few  wrays  to  make  that  happen: 

♦ Set  high  standards  for  quality  and 
productivity: 

♦ Provide  regular,  honest  feedback; 

♦ Shut  up  and  listen. 

It's  a simple  and  powerful  formula — 
expect  excellence.  Let  people  know* 
wfhere  they  stand  and  listen  to  their  ideas; 
share  values  that  establish  a standard  to 
which  all  must  aspire;  provide  perfor- 


mance feedback  by  training  managers 
how  to  coach:  and  listen  by  involving 
staff  in  problem  solving.  Do  all  these 
things  and  you  will  demonstrate  the  sen- 
sitivity a business  needs. 

3m  Share  a clear  vision.  Well-de- 
fined goals,  such  as  performance 
standards,  are  critical.  Do  you  have  a 
vision  for  your  business?  Where  do  you 


see  your  company  Five  years  down  the 
road?  What  will  it  look  like? 

I bet  if  you  thought  about  this,  you'd 
be  able  to  describe  w^hat  you  w^ant  your 
business  to  look  like,  what  kind  of  people 
you  want  to  hire  and  w hat  kind  of  work 
you  want  to  do.  But  projecting  into  the 
future  is  scary.  Since  people  can't  really 
control  the  future,  they  tend  to  slow 
down  (or  actually  stop),  because  any  step 
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could  be  the  wrong  (or  last)  step.  There 
is  a true  story  behind  this; 

A group  of  people  found  themselves 
precisely  in  that  situation.  Stuck  in  a 
snowstorm  and  freezing  to  death,  one  of 
the  fellows  in  a group  of  eight  pulled  a 
little  map  out  of  his  sack,  and  spread  it 
on  the  ground.  They  all  looked  and  tried 
to  figure  out  where  they  were.  They 
picked  a place  on  the  map.  looked  a little 
bit  north  and  saw  a dot  with  the  name  of 


YOU  WILL  TRIM 
MORE  THAN  TREES 


concerned  with  the  cost 
of  doing  business. 

The  POLSCRT  is  not  only 
affordable  but  offers 
numerous  features  that 
increase  your  efficiency 
therefore  increasing  profits. 


SELF  PROPELLED  OPERATOR  CONTROLLED 

HYDRAULIC  LIFT 


S 


1UCKET  CONTROLS:  forward, 
backward,  right,  left,  up  & dowr 

LIGHTWEIGHT  1 STABLE 
ELECTROII C ISHITIOI 
EFFiClEiT:  can  run  aft  day  on  one  tank  of  gas 

TOW  I OPERATE  I EASILY  WITH  10  TRAILER 


0#-^ 


START  TRIMMING 
COSTS  TODAY. 
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polecat 

1-800-876-5322 
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a town  on  it.  They  said,  “let's  go  there," 
So  they  all  got  up  and  they  skied  ...  two- 
and-a-half  hours  later,  they  came  over  a 
hill  into  a glen  and  knocked  on  the  door 
they  came  to.  They  were  invited  inside 
and  started  to  talk  with  the  people  there. 
They  mentioned  the  name  of  the  town, 
but  the  people  living  in  the  home  have 
never  heard  of  it.  They  pull  out  the  map 
and  look  down  in  the  key  in  the  bottom 
left  corner  of  the  map;  it  said,  “Pyrenees 
Mountains,  Northern  Spain,"  These  folks 
are  in  the  Swiss  Alps  in  Northern  Italy, 

What's  the  moral  of  the  story'?  Better 
some  map  than  no  map  at  alt.  That  map 
got  a group  of  people  to  stand  up  and  go 
someplace . Make  a map  for  your  business, 

4*  Measure,  measure,  measure. 
This  refers  back  to  goals.  What  is  mea- 
sured is  talked  about.  And  what  is  talked 
about  gets  done.  Measurement  focuses 
people  on  results  instead  of  task  comple- 
tion. Without  a measurement  system, 
managers  end  up  micro-managing.  But 
measuring  makes  the  problem 


From  FANNO-Intemational 

Get  the 

Fauna  Edge! 


Cut  Faster  Than  Ever  with 
the  Fanno  FI-1700!  * > 


17"  Pole  Saw  Blade 
Saws  large  limbs  Faster! 

* Extra  Heavy  Blade  Construction 

* Longer  Blade  for  Larger  Limb  Capacity 

* Serves  as  Replacement  Blade  for  FI- 1 700  Saw 


PO  Box  626  • Chico,  California  95927 
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everyone's  problem,  not  just  the 
manager's. 

Goals  don't  have  to  be  complex,  but 
they  do  have  to  be  simple  and  visible  so 
people  know  what  everyone  is  trying  to 
accomplish.  There  are  a lot  of  things  you 
can  measure  in  your  business. 

1.  Productivity— hours  worked  vs 
hours  billed 

2.  Quality— Customer  Satisfaction, 
Feedback,  Remarks,  Scores 

3.  Safety 

4.  Overtime 

Pick  a limited  number  of  items  that  are 
critical  for  your  business— I suggest  you 
limit  measurement  to  three  areas,  or  four, 
at  most.  Measurements  are  important 
because  are  forced  to  keep  track  of 
what’s  happening,  and  solid  measure- 
ment provides  information  with  which  to 
make  changes.  Too  often,  in  business 
and  in  life,  we  keep  doing  the  same 
things  the  same  way  “because  this  is  the 
way  we've  always  done  it."  Measure- 
ment helps  you  out  of  the  rut, 

5 1 Share  the  fruits  of  success*  The 
most  motivated  employees  in  the  world,  at 
least  the  ones  Tve  seen,  are  ones  with  a 
shared  “risk  and  reward"  environment. 
Who's  at  risk  in  your  business?  Everyone 
is  at  some  financial  risk  but  you,  the  owner, 
have  capital  invested,  so  you've  got  more 
to  lose  than  everyone  else.  It's  your  money 
on  the  line.  Wouldn’  t it  be  nice  if  your  em- 
ployees shared  your  concern? 

How  do  you  encourage  people  to  start 
feeling  as  invested  as  you?  Since  you 
want  to  motivate  them  to  work  as  hard 
as  you  do,  be  as  productive  as  you  are, 
and  work  with  the  same  level  of  quality, 
they  need  more  than  a wage.  It’s  too  easy 
to  earn  a wage  and  go  home  at  the  end 
of  the  day,  especially  if  that's  all  you  are 
paying  them  to  do. 

The  most  motivated  employees  are 
those  who  work  in  a shared  risk  and  re- 
ward environment,  Pay-for-performance 
programs  are  the  wave  of  the  future  for 
two  simple  reasons.  One,  most  compa- 
nies cannot  afford  to  give  employees  4 
percent  to  5 percent  raises  every  year  and 
hope  to  remain  price  competitive.  Also, 
along  with  other  non-cash  reward  sys- 
tems, they  are  the  most  powerful 
performance  motivators  we  know. 

Everyone  tells  you  if  you  w ant  to  keep 


good  people  you  have  to  give  them  a 
raise.  If  they  are  really  good,  you  want 
to  give  them  a good  raise.  If  prices  are, 
on  average,  not  increasing  as  quickly,  the 
gross  profit  will  shrink.  How  do  you  deal 
with  this?  Shared  risk  and  reward. 

Go  to  the  troops  and  say,  “Tim,  you  are 
one  of  my  best  people  here.  This  year,  no 
raises.  Yet,  if  the  company  hits  certain 
profit  levels,  I can  give  you  a 10  percent 
raise  because  I am  willing  to  share  some 
of  the  profits  or  success  of  the  business. 
But,  we  have  to  hit  the  number/’ 

When  you  begin  a program  w here  you 
reduce  the  raises  and  increase  the  bo- 
nuses, what  happens  in  the  first  year? 
Everyone  works  real  hard.  A note  of  cau- 
tion here:  if  you  are  going  to  do  this,  you 
do  it  in  a good  year,  because  if  crews 
don’t  reach  that  bonus  level,  you  will 
have  a lot  of  angry  employees  around, 
and  you  may  end  up  losing  a few.  So 
think  about  this  type  of  system  carefully 
before  you  implement  it. 

What  happens  with  this  type  of  sys- 
tem is  that  crew  members  exert  peer 
pressure  to  ensure  everyone  is  working 
hard.  If  one  person  is  pulling  his  weight 
and  another  isn’t,  it  will  be  addressed  by 
members  of  the  “team.”  Also,  employ- 
ees will  start  coming  up  with  suggestions 
on  how  things  can  be  done  better,  faster, 
or  more  efficiently.  Why ? Because  their 
money  is  on  the  line. 

Increasing  productivity  is  more  than 
simply  prodding  people  to  work  faster. 
Among  your  measurements,  in  addition 
to  speed  or  efficiency,  will  be  safety  and 
quality.  Sacrificing  or  downgrading 
safety  or  quality  for  the  sake  of  speed 
will  cost  you  a lot  in  other  ways.  Lower- 
ing quality  will  cost  you  customers,  and 
not  emphasizing  safety  will  cost  you  a 
lot  more.  So,  the  whole  notion  of  encour- 
aging people  to  work  faster  can  work 
against  you  in  the  long  term. 

Be  careful.  Relying  too  much  on  some 
sort  of  commission  structure  can  drive 
people  to  act  in  dysfunctional  ways.  Be 
smart,  use  multiple  measures  and  start  off 
in  a good  year. 

Leadership  is  critical  to  the  success  of 
teams.  Despite  what  I said  above.  I’m  not 
a big  advocate  of  using  money  as  a mo- 
tivator. While  money  is  important,  don’t 
rely  solely  on  a monetary  system  to  mo- 
tivate your  people,  because  they’ll 


concentrate  solely  on  the  system. 

It’s  up  to  you  to  create  a motivational 
environment  for  your  team.  The  future 
of  your  business  just  may  depend  on  it. 

Kevin  Kehoe  is  a management  consult- 
ant and  owner  of  Kevin  Kehoe  & 
Company  based  in  Laguna  Niguel,  Ca- 
lif This  article  was  excerpted  and 
adapted  from  a seminar  presented  at  TCI 
EXPO  '97.  |([ 
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Forestry 
Equipment 
of  Shelby,  Inc. 


COME  TO  THE  SOURCE  OF  THE 
LARGEST  INVENTORY  FOR  FORESTRY 
EQUIPMENT  - SHELBY,  NORTH 
CAROLINA.  CALL  US  FIRST  FOR 
COMPETITIVE  PRICING! 


Chipper  Split  Dumps.  1985-1991  in 
stock.  GMC  & Ford.  Gas  & Diesel. 
Many  to  choose  from. 


55  ft.  W'.H.  50  ft.  Asplundh  LR-50.  1991  GMC 
Topkick.  366  fuel  injected  w/pony  engine.  5-sp 
trans..  43.000  miles 


55  ft.  W.H.  50ft.  LR  Asplundh 
1984  - 1990  in  stock,  GMC  & Ford  with 
Pony  Engine.  MANY  TO  CHOOSE  FROM 


Ask  about  our  many  financing  plans 


Need  Forestry 

Equipment 

Call  Shelby 
704-487-7245 


Evenmgs/Weekeods  704-481-3194 
PO  Box  1447  • 2510  Taylor  Road 
Shelby.  NC  28151  • Fax:  704-482-4685 
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INDUSTRY  ALMANAC 

Events  & Seminars 


April  17-18, 1998 

"Tree  Care  Workshop"  sponsored  by  Tree 
Tools,  LLC 
CELTs  available 

Contact:  1-888-635-8733:  Fax:  503-635- 
0084;  E-Mail:  info@treetools.com 

April  18-21,  1998 

ISA,  Southern  Chapter/ 

Utility  Arborist  Association 

Joint  Annual  Conference  &:  Tradeshow 

St.  Pete  Beach.  Florida 

Contact:  ISA  at  910-789-4747,  or 

UAA  at  217-355-9411 

April  25, 1998  (Rain  date:  5/2/98) 
ISA  Mid-Atlantic  Chapter 
Annual  Climbing  Jamboree 
Fort  Washington  Park.  Maryland 
Contact:  Jim  Martin,  703-818-8228;  E- 
Mail:  ISAtrees@aol.com 

May  4-14, 1998 

Committee  for  Advancement  of  Arboriculture 
Two  Week  Basic  Tree  Climbing  Course 
Freehold,  NJ 

Contact:  Dave  Shaw  at  732-431-7903 

May  8,  1998 

N.J.  Society  of  Certified  Tree  Experts 
Seminar  and  Prep  Course  for  Tree  Ex- 
pert Exam 

Contact:  Gary  Lovallo:  888-TREE-034 


May  18-20,  1998 

National  Arbor  Day  Foundation 
"Storms  Over  the  Urban  Forest" 

National  Conference  on  Disaster  Mgmt. 
Lied  Conference  Center 
Nebraska,  NE  68501-1415 
Contact.NADF  at  (402)  474-5655 

May  29,  1998 

ISA  Midwestern  Chapter 
1998  Tree  Climbers  Championship 
Missouri  Botanical  Garden.  St.  Louis 
Contact:  Droege  Tree  Care,  314-863-1903 

June  6,  1998 

New  Jersey  Society  of  Certified  Tree  Experts 
Seminar  and  Prep  Course  for  Tree  Ex- 
pert Exam 

Contact:  Gary  Lovallo  at  888-TREE-034 

June  16-21, 1998 

1998  AABGA  Annual  Conference 

"Redefining  the  Garden" 

Philadelphia.  PA 

Contaact:  Susan  O'Leary,  610-925-5200 

August  17-21, 1998 

ISAA  '98 

Fifth  International  Symposium  on  Adju- 
vants for  Agrochemicals 
There  is  also  a Call  for  Papers 
Memphis.  TN 

Contact:  Allan  Underwood,  901-537-7260 


September  2-4, 1998 

ISA  Florida  Chapter's  Annual  Conference 
"Sustainable  Florida  Arboriculture" 
Orlando,  FL 

Contact:  Alison  Pruitt,  561-832-9274 

September  7-  8,  1998 
32nd  National  Arboriculture  Conference 
Technical  Seminar  and  Trade  Exhibition 
University  of  Stirling.  Scotland 
Contact:  011  44  794  368717; 

Fax:  01 1 44  794  368978; 

E-mail:  Treehouse@dial.pipex.com 

October  7-10,1998 

American  Society  of  Consulting  Arborists 

31st  Annual  Conference 

Embassy  Suites  Hotel 

Napa  Valley,  CA 

Contact:  ASCA  at  301-947-0483 

November  5-7,  1998 

TCI  EXPO  '98 

National  Arborist  Association 
Baltimore  Convention  Center 
Baltimore,  MD 
Contact:  800-733-2622 

January  16-21, 1999 

Winter  Management  Conference 
National  Arborist  Association 
Caesar  Park  Cancun  Golf  & Beach  Resort 
Cancun,  Mexico 
Contact:  800-733-2622 


Send  information  on  your  event  to:  Tree  Care  Industry , PO  Box  1094 , Amherst , NH  03031.  TCI 


^TIMBER 

#*^%.WOLF 


Commercial  Wood  Processing  Equipment 
For  The  Tree  Care  Industry 


Contact  us  for  your  nearest  dealer 

Tel:  (802)  775*4227  • Fax:  (802)  773-1275 

Visit  our  web  site:  http://www.timbewolfcorp.com 

118  SPRUCE  STREET  • RUTLAND,  VT  05701 
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SPEED  LINE/ 
SLIDE  LINE 


A Safe  and  More  Efficient 
Tree  Removal  Method 


Speed  Line  Kit 


The  WALL/BISHOP  COMPANY 
SLIDE  LINE  KIT  contains  all  the  rig- 
ging necessary  to  quickly  and  safely 
assist  the  serious  arborist  in  lowering 
tree  pieces  over  obstructions. 

SLK  50OOS . ,,$589,95 

Slide  Line  Kit  consists 

(1)  ea.  Wall  Port- A- Wrap  (Large) 
(3)  ea.  Wall  Whoopie  Slings 

(Adjustable) 

(2) ea.  Pulleys 
(I)ea.  Mini-Pulley 

(6)  ea.  Wall  1"  Slings  (T'x  40”  EE) 
(5)  ea.  Steel  Screwgate  Carabiners 
(1)  ea.  Wall  Tagline  (5/ 1 6'1  x 1201) 

( 1 ) ea.  Figure  Eight  w/Ears  - 
Aluminum 

Offer  Expires  June  30.  1998 

New  FREE  5(Hh 
Anniversary  Catalog — 
160  pages  plus  complete 
price  list. 


Bishop  Company 

1*800-421-4833 

\ 24  hr.  FAX:  562-698-2238 


Se  habla  Espahol,  Jerry  Anaya,  ext,  350; 
Steve,  ext  340:  Keith,  ext,  220;  or  Jack.  ext.  110 


Sponsored  by  The  Bishop  Company 

Big  Al  Fontaine  had  been  planning  this  job 
for  months,  waiting  for  the  winter  storms  to 
clear  and  the  emergency  work  to  be  com- 
pleted— and  billed. 

Big  AFs  "number  one  climber,”  Max 
B unyam  was  making  his  way  up  the  thick- 
barked.  Stone  pine  tree  that  dominated  the  back- 
yard of  the  Widow'  Carter's  ivy-covered  cot- 
tage. This  behemoth  had 
origins  that  reached  back 
to  prehistoric  times’ 

Max  fearlessly  set  his 
load  line  and  blocks  in 
the  tree  for  what  he 
hoped  would  be  a spec- 
tacular speedline  opera- 
tion extending  over  the 
house  to  the  chipper  in 
the  from  yard. 

In  the  glow  of  prepa- 
ration, Al  had  spent  his  hard-earned  dollars  on 
the  latest  speedlining  kit.  Anxious  to  begin  guid- 
ing wood  over  the  tiny  dwelling,  he  instructed 
his  ground  man  to  pull  the  truck  forward  to 
tighten  the  load  line  in  preparation  for  the  on- 
set of  500-pound  logs  in  controlled  flight  en 
route  to  their  safe  and  planned  destination. 

Everything  was  set.  As  Max  strategically 
cut  the  top  out  of  the  ancient  tree,  a colossal 
log  began  its  tram -like  descent  over  the  house 
to  the  front  yard.  As  the  first  branch  slowly 
approached  the  peak  of  the  house,  increased 
sag  in  the  load  line  alerted  the  crew  that  some- 
thing was  terribly  wrong ! Hastily.  Big  Al  barked 
instructions  to  the  ground  man  to  pull  the  truck 
forward  to  lighten  the  line  and,  hopefully,  raise 
the  now  house-bound  log  above  the  peak  of  the 
roof.  From  the  tree,  Max's  feeble  yelps  w ere 
barely  audible  as  the  quarter-ton  log  splintered 
the  roof  of  the  liny  house. 

Witnessing  the  disaster.  Big  Al  and  the 
ground  man  stood  helplessly  by  as  the  rest  of 
the  tree  (fully  uprooted,  with  a white- faced 
Max  clinging  to  its  impressive  girth  like  a rag 
doll),  followed  the  severed  limb,  and  dropped 
uninvited  into  the  Widow  Carter's  house. 

With  the  crystal  clarity  that  comes  only 
from  hindsight.  Al  (at  last)  remembered  the 
three  crucial  elements  that  had  been  conspicu- 
ously absent  from  the  job  site. 


Speedline 

By  Jeffrey  Lee,  Riverside,  California 

for  the  advancement  of  our  industry. 

Remember  the  Basics 

Even  though  Al's  speedline  kit  contained 
hardware  and  ready-made  ropes  that  provide 
a faster,  easier  method  of  accomplishing  "rope 
tricks”  that  normally  would  require  years  of 
knot-tying  experience,  the  originators  of  the 
concept  cannot  and  should  not  be  expected  to 
visualize  every  situation  the  purchaser  will 
encounter,  Ai  should 
have  tightened  the  rope 
using  a safe,  control- 
lable method  such  as  a 
z-rig  or  a piggy -back 
rig,  as  opposed  to  his 
two -ton  truck,  which 
is  a method  that  taxes 
the  capability  of  any 
manufacturer's  recom- 
mendations. The  kit  is 
designed  to  expedite, 
but  not  replace,  common  sense*  and  it  does 
not  eliminate  safety  as  a first  priority.  Conve- 
nience is  not  a substitute  for  a time- tested 
safely  program. 

Check  for  Hazards 

Before  the  advent  of  today's  speedlining 
equipment  and  kits,  Al  would  have  taken  the 
time  to  check  the  strength  and  integrity  of  the 
roots,  trunk  and  branches  to  determine  their 
availability  to  withstand  dynamic  loading.  His 
failure  to  do  so,  combined  with  other  things, 
such  as  the  superhuman  force  of  a truck  pulling 
at  the  already -com  promised  integrity  of  this 
tree's  trunk/roots,  resulted  in  disaster.  These 
are  the  kinds  of  things  that  result  in  major  loss 
to  the  homeowner  and  potentially  serious  in- 
jury to  the  treecare  worker. 

Evaluate  the  Situation 

After  you  have  checked  for  hazards,  it  may 
be  impractical  to  deploy  a speedline  opera- 
tion. In  this  case,  a crane  would  have  been 
more  appropriate.  Every  situation  dictates  its 
own  solution.  Don't  fall  victim  to  the  easy 
temptation  to  follow  the  latest  trend.  No  single 
answer  solves  every  situation.  Carefully  ap- 
ply your  training,  experience,  and  abilities  to 
maintain  a safe  environment  for  your  workers 
and  your  clients. 

The  Widow  Carter  will  thank  you. 


Please  circle  14  on  Reader  Serv  ice  Card 


f 


Altec  Industries,  Inc.  Used  Equipment  Center  offers 

Quality  Pre-Owned  Aerial  Lifts 
for  the  Tree  Care  Industry 


Altec's  dedicated  used  equipment  center 


- 

m 

1 E3 

95^2096  1989  Ford  F700  diesel,  5/2  manual  hydraulic 
brakes,  with  an  Asplundh  LR-50  (900461),  55'  working 
height  over  rear  axle*  single  platform,  flat  bed  body. 

$49,500.00 


95-2205  19B9  Ford  diesel  chassis,  5/2,  AB.  with  a match- 
ing  Hi  Ranger  6H-55PB!  (098916636)  6Gr  working  height, 
two  man  platform,  upper  tool  outlets,  lower  boom  isolator, 
full  line  body  OmtisRTW.  $47,000,00 


95*2144  1990  Ford  FB0D  diesel,  5-speed,  hydraulic 
brakes,  with  an  Asplundh  LR-50  (900490),  55F  working 
height,  behind  the  cab  mount,  single  platform,  flat  bed 
body  $48,000,00 


95-1946  1985  GMC  diesel  chassis.  5/2.  with  a Hi  Ranger 
5FJ-52PBI  (3768001),  57  working  height,  single  platform* 
lower  boom  insert,  mounted  over  the  rear  axle.  Unit  and 
chasis  have  been  painted.  Many  other  Hi  Ranger  from 
which  to  choose.  $38,500.00 


95-3108  Tlmberjack  diesel  skrdder  with  a 1990  Altec 
LB650  (029050572)*  55'  working  height,  overcenter 
operation,  lower  boom  insert,  rear  hydraulic  winch. 

In  process  PTBO 


95-3110  1993  Ford  F700  diesel.  FS-5106.  hydraulic 
brakes,  with  an  Altec  LB650  (1 192BR0134),  56’  working 
height,  behind  the  mount  axle,  single  platform,  dump  body, 

$58,505.00 


95-2076  1991  Ford  F800  chassis  Ford  diesel  engine,  5/2, 
with  an  Asplundh  LR50  (900705)  55r  working  height*  over- 
center operation,  lower  boom  insert,  mounted  behind  the 
cab*  full  line  body,  $52*500.00 


t 


95-2092  1989  Ford  F700  Ford  diesel  engine.  5/2*  with  an 
Asplundh  LR50  (90514)  55'  working  height,  overcenter 
operation,  lower  boom  insert,  multi  lever 
control,  chip  dump  $49,500.00 


95-2180  1988  Navistar  1754  diesel  T-243,  air  brakes, 
with  an  Altec  AA60D  (Q987-J121),  56'  working  height, 
over  rear  axle,  two  man  platform*  flat  bed  body  with 
throughbox.  $50,000.00 


95-3187 1991  Ford  F70D  diesel.  5/2,  with  an  Asplundh 
LR50  (900705)*  55'  working  height,  dump  body.. 

$52,500.00 


i 
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Five  (5)1994  Altec  AM900 

Brief  specifications  are  as  follows: 

• 71'  working  height  nor-compensated  aerial  lift 

• Single,  two  (2)  man  platform  with  tilt  option 
and  liner 

• Single  handle  control 

• Lower  boom  isolator 

• Tool  circuit  located  at  the  boom  tip 

• Two  sets  of  A frame  outriggers 

• Control  station  located  on  the  rear,  driver 
side  of  body  (stand  up) 

• Aluminum  flat  bed  body 

• 1994  GMC  Topkick  chassis  (several  1994  Ford 
Chassis)  33.GOOGVW 

• Caterpillar  3116  210  bp  diesel  engine 

• All  have  automatic  transmissions  (either 
MD3060  orMT653) 

« No-spin  rear  end 

• Air  Brakes 

• Power  steering 

• Block  heater 

• All  are  Michigan  Frost  Law  legal 


Eighty-One  (81) 

1994  Altec  AN755P’$. 

Each  of  these  units  have: 

• 60’  working  height 

• single  handle  control 

• tower  boom  isolator 

• single,  two  (2)  man  platform  and  liner 

• full  steel,  line  body 

• hydraulic  tool  outlets  located  at  boom 
tip  and  below  rotation 

• all  are  mounted  on  either  Ford  or  GMC 
diesel  chassis  33.000GVW 

■ Caterpillar  31 1 6 or  Ford  FD  1 060 
210  hp  diesel 

• All  have  automatic  transmissions 
{either  MD3060  or  MT653) 

• No-spin  rear  ends 

• Air  Brakes 

• All  are  Michigan  Frost  Law  legal 


Arriving 
beginning  in 
March  1 998 


Call  now  and  find  out  more  details!!! 

Ask  about  our  written  nationwide  warranty  on  certain  units. 

Contact  us  today  for  a quote 
that  meets  your  needs 

1-800-95- ALTEC 

205/620-3500 

Se  Habla  Espanol 

Check  out  our  current  inventory  at  One  Company.  One  Source. 

www.altec.com  Since  1929 
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Birmingham,  AL  • Indianapolis,  IN  • Plains,  PA  • Pomona,  CA  • St.  Joseph,  MO 


CUTTING  EDGE 

Industry  News 


Husqvarna  Racing  Ahead 


Husqvarna  has  teamed  up  with  Joe 
Gibbs,  three-time  Super  Bov/1  champion 
coach  and  top  auto  racing  team  owner,  on 
an  associate  sponsorship  with  Joe  Gibbs 
Racing.  The  alliance,  which  marks  the  first 
time  the  two  businesses  have  partnered  in 


^ Financing  ^ 
For  New  And 
Used  Trucks 
And  Equipment 


C.A.G.  GIVES  YOU  THE 
FINANCING  POWER! 


auto  racing,  will  associate  Husqvarna  with 
one  of  the  strongest  teams  in  racing  today, 
and  reflects  the  sport’s  growing  popular- 
ity among  major  brands.  Joe  Gibbs  will 
endorse  Husqvarna  products  and  appear  in 
Husqvarna  national  consumer  marketing 
campaigns  during  the  next  three  years,  in- 
cluding national  cable  television  ads.  trade 
marketing  and  dealer  relations.  Husqvarna 
will  be  an  associate  sponsor  on  Bobby 
Labonte’s#18  Interstate  Batteries  Pontiac 
Grand  Prix  at  select  races  on  the  NASCAR 
Winston  Cup  circuit,  beginning  with  the 
1998  Daytona  500  and  continuing  next 
year.  Husqvarna  also  will  be  present  on 
all  the  cars  that  model  stock  car  circuits  and 
in  NHRA  funny  car  and  top  fuel  car  drag 
racing  circuits. 


New  President 

The  Care  of  Trees  family  of  companies 
announced  that  Scott  Jamieson.  35,  has 
been  appointed  company  president  and 
John  Hendricksen.  50.  has  become  chair- 
man/chief executive  officer.  Mr.  Jamieson 
was  previously  chief  operating  officer  and 
Mr.  Hendricksen  was  president  of  the  com- 
pany, w hich  has  divisions  in  the  Chicago. 


New  York  and  Washington.  DC.  metro- 
politan areas  and  has  360  full-time 
employees.  Mr.  Hendricksen  has  a master 
of  management  degree  from  the  J.  L. 
Kellogg  Graduate  School  of  Management 
and  a bachelor  of  science  in  civil  engineer- 
ing  from  Northwestern  University, 
Evanston.  IL.  He  is  past  president  of  the 
Illinois  Commercial  Arborist  Association, 
Illinois  Arborist  Association,  National 
Arborist  Association  and  the  Illinois  Land- 
scape Contractors  Association.  Mr. 
Jamieson  has  a master  of  business  admin- 
istration degree  from  DePaul  University, 
Chicago,  a master  of  science  in  urban  for- 
estry from  Michigan  State  University  and 
a bachelor  of  science  in  urban  forestry  from 
Purdue  University.  He  is  a founding  board 
member  of  the  City  of  Chicago’s  Environ- 
mental Fund  and  has  served  on  Mayor 
Daley's  Landscape  Committee.  JQ\ 


For  Financing  or  Leasing, 
C.A.G.  Corporation  Understands 
Your  Business  and  its  Challenges. 

Start  Up  Companies  or 
Less  Than  3 Years  In  Business. 

Past  Credit  Problem ? 

No  Problem! 

Call  Now  For  A FREE 
No  Obligation  Application! 

1-800-932-CASH 

Ask  for  Tony  Costalas 


corporation 


C.A.G.  Corporation 

100  Dickinson  Dr.,  Suite  114 
Chadds  Ford,  PA  19317 
(610)  558-3800  • Fax  (610)  558-1949 
www.cagcorp.com 


ScHODORF 


Call  Tom 
Free  Brochure 
Quote 


52  Years  Building  Quality 
Forestry  Bodies 

1-800-288-0992 
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The  ArborSystems  injection  system  will 
significantly  reduce  the  amount  of  time 
needed  to  treat  trees  for  insects,  diseases 
and  micronutrient  deficient  symptoms. 


ii  /SS?r  / 

• ' J 


Now  Available: 

Insecticides  and  Micronutrients 


IVJ? 

tjt  GREYHOUND  Insecticide  (AVIDr“):  Controls  Elm  leaf  beetles  4 
and  lacebugs.  vOTtW 


POINTER"*  Insecticide  (Merit'14):  Controls  aphids,  scale  insects,  leafminers 
and  many  others. 

IRON  NUTRIBOOSTERS"*:  Relieves  symptoms  of  iron  chlorosis  in  oaks 
and  maples. 

yk  IRON/MANGANESE  NUTRIBOOSTERS"*:  Relieves  symptoms  of  iron  and  ^ 
manganese  deficiency  in  trees. 


/UboRSysTems,  llc 


1-800-698-4641  P.0.  Box  34645  • Omoho,  NE  68134  • (402)  339-4459  • Fox  (402)  339-5011 


CUTTING  EDGE 


Products  & Services 


Gempler’s  now  offers  a 
complete  line  of  head-to- 
toe  safety  gear  for 
professional  chain  saw 
operators.  Their  protec- 
tive clothing  prevents 
injuries  from  saw  kick- 
back,  slips  and  flying 
debris.  Leg  chaps,  vests 
and  hand  mitts  are  made 
of  a special  material  that 
resists  cuts  from  chains 
moving  at  speeds  up  to 
3,000  feet  per  minute 


and  explodes  in  contact 
with  running  chains  to 
jam  with  saw  sprocket  to 
stop  chain  movement. 
To  prevent  head  and 
face  injuries,  head  pro- 
tectors come  with  a 
mesh  face  shield  to 
screen  out  flying  debris. 
For  more  information, 
call  1-800-382-8473.  Fax: 
1-800-551-1128,  or  visit 
their  web  site  at:  http:// 
www.gemplers.com. 
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Rainbow  Tree  Company  of  Minneapolis, 
Minn.,  is  now  offering  ElmSafe  directly 
to  users  at  a cost  lower  than  Arbotect 
20-S.  The  chemical  makeup  of  ElmSafe 
is  identical  to  Arbotect  20-S,  which  is 
the  most  widely  used  material  for  pro- 
tecting against  Dutch  elm  disease  in  the 
United  States.  It  is  also  very  effective 
at  protecting  Sycamores  from  Anthra- 
cnose.  For  more  information,  call  Tom 
Prosser  at  1-612-922-3810  or  E-mail  at: 
tprosser@rainbowtreecare.com. 
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ACRT  introduces  a spe- 
cial version  of  its  Utility 
Tree  Manager  for  Win- 
dows software  program 
specifically  for  the 
needs  of  cooperative 
and  municipal  utilities. 
Using  Windows  95  or 
Windows  NT,  vegeta- 
tion managers  can  save 
time  and  money  (and 
reduce  the  number  of  costly  outages)  with  the  exten- 
sive data  at  their  fingertips.  System  information  allows 
management  to  analyze  crew  productivity  and  compare 
jobs  based  on  the  number  of  units  completed,  number 
of  hours  per  unit,  and  cost  per  unit.  The  software  will 
invoice  and  create  all  required  reports  at  the  needed 
time  and  the  error-check  system  validates  time-sheet 
data  from  contractors.  For  more  information,  call  1-800- 
622-2562;  fax  330-945-7200;  E-mail: 
askacrt@acrtinc.com;  http://www.acrtinc.com. 


Line  Tamer,  Inc.  recently  intro- 
duced a complete  replacement  to 
bucket  trucks  and  existing  me- 
chanical tree  trimmers  by 
incorporating  safety  and  produc- 
tivity through  a multiple  function 
cutterhead  supported  by  a rigid  75- 
foot  insulated  articulated  boom  on 
trucks,  rough  terrain  carriers,  and 
all  terrain  track-mounted  carriers. 

Also  offered  is  a self-contained 
sub-frame  for  installation  on  cus- 
tomer-furnished trucks.  The  main 
components  are  three  16-inch 
saws  that  offer  articulating  and  or- 
biting action  using  a clamping 
device  to  assure  complete  control 
over  limbs  that  cannot  fall  freely. 

For  more  information,  call  Lewis 

Hickman  at  334-409-0479;  Fax:  334-274-9864;  or  visit  Line  Tamer’s  web 
site  at:  http://www.linetamer.com. 


Australian  guide  bar  specialist 
Griffiths  & Beerens  recently  up- 
graded its  range  of  high-tech 
titanium  extra-long  chain  saw  bars 
by  employing  its  FX  nose  bearing 
cartridge  design.  Originally  devel- 
oped for  bars  used  on  mechanical 
timber  harvesters,  the  system  is 
well-suited  for  extra-long  guide 
bars  because  of  the  increased  le- 
verage they  often  endure.  The  FX 
nose  is  secured  by  a steel  Secu- 
rity Tang  which  fits  snugly  into 
friction-fit  cavities  within  the  bar  body  and  nose  cartridge.  After  a bending  inci- 
dent, simply  replace  the  Tang  at  a nominal  cost  and  the  bar/nose  assembly  is 
ready  for  more.  For  more  information,  call  GB  American  in  Lancaster,  NH  at  603- 
788-2825;  Fax:  603-788-4529. 
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New  literature  on  firewood 
processors  is  now  avail- 
able from  Multitek,  Inc. 
This  literature  describes 
the  basic  firewood  pro- 
cessing equipment 
product  offering  with 
color  photos,  model 
specifications,  machine 
dimensions,  and  per- 
formance capabilities. 
For  more  information 
or  to  order  your  copy, 
call  1-800-243-5438. 


Feed  your  soil  with  organic- 
based  food  for  plants.  New 
Product  Developers  offers 
all-purpose  plant  fertilizer 
for  application  on  turf,  trees, 
shrubs  and  ornamentals. 

Theses  products  are  che- 
lated and  complexed  with 
natural  organic  and  amino 
acids  for  foliar  and  soil  ap- 
plications to  prevent  and 
correct  iron  and  other  mi- 
cro-nutrient deficiencies.  Completely  biodegradable.  For  more 
information,  contact  New  Product  Developers,  Inc.,  PO  Box  95,  Monticello, 
UT  84535.  Phone:  435-587-2165. 
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The  new  Smith  Relax  backpack  sprayer  features  patented  Relax  Pump  Technology:  50  percent 
reduction  in  effort,  constant  low  pressure  volumes  and  uniform  controlled  droplet  size.  It  also 
has  a foaming  nozzle  that  allows  for  marking  and  elimination  of  drift,  resulting  in  dramatically 
reduced  chemical  usage.  As  a bonus,  a high-pressure  chamber  is  included.  Ideal  for  spraying 
insecticides,  fungicides  and  fertilizers.  Free  Roundup  concentrate  included  with  each  sprayer. 
For  more  information,  contact  D.  B.  Smith  & Company,  23  Garden  Street,  New  York  Mills,  NY 
13417.  Phone:  1-800-311-9903.  Fax:  315-768-4220. 
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1 996  Woodchuck  WC-1 9 John  Deere 

diesel.  Like  New  $1 6.900.  | Woodchuck  & Asplundh  brush  chippers 

^ gas  & diesel.  Starting  at  $3,500. 


1982-92  Ford  & GMC  with  Aerial  Lift  AL-50. 
gas  & diesel.  Starting  at  $25,000 


Aamarack 

PO  Box  370,  Canton.  NY  13617 

1-800-858-0437 
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BOOK  REVIEW 


When  Climbing, 
Bring  a Companion 

By  Robert  Rouse 


Jeff  JepsorTs  new  manual.  The 
Tree  Climber's  Companion  is  a 
compact  and  inexpensive  field 
manual  that  will  interest  every  tree 
climber*  It  is  small  enough  to  carry  to  the 
job  site,  and  it  doesn't  put  a dent  in  your 
bank  account*  As  Jepson  states  in  the  in- 
troduction* “The  Tree  Climber's 
Companion  is  an  endeavor  to  provide 
what  many  climbers  were  demanding— 
an  informative  book  that  is  affordable 
and  yet  small  enough  to  be  accessible 


and  inviting  to  use," 

Jepson’ s start  as  a writer  came  while  pre- 
paring to  give  climbing  workshops.  He 
decided  to  write  a small  manual  to  help  fa- 
cilitate teaching  for  the  workshop.  The 
manual  was  very  popular  writh  the  train- 
ees, encouraging  him  to  expand  that 
original  handout. 

Jepson  bases  the  manual  on  a step-by- 
step  tree  climbing  system  called  P.E.P, 
which  stands  for  Pre-Climb  Inspection* 
Entry  and  Position.  The  organization  of 


the  manual 
follows  this  concise 
and  logical  system.  Each  procedure 
and  technique  is  fit  into  the  P.E.P*  model 
and  instructions  for  each  are  given  in  an 
accurate  and  clear  manner. 

To  compliment  the  systematic  approach 
of  the  manual,  Jepson  incorporated  art- 
work by  Bryan  Kotwica  for  those  of  us 
who  need  a little  help  visualizing  each  pro- 
cedure! Kotwica1  s name  should  sound 


From  Tree  Tech  Microinjection  Systems  comes  a full  line 
of  nationally  labeled  insecticides,  fungicides,  bactericides 
and  fertilizers  in  leakproof  microinjection  units. 


Insecticides  - Acephate,  Vivid  1 1 and  MetaSystox®  R 
Fungicides  - Bayleton®  Aiiette®  and  Alamo*5 
Fertilizers  - Our  proprietary  Nutriject™  formulations 
Bactericides  - Oxytetracycfine 


Tree  Tech 


1879  SW  18th  Ave 
Williston*  FL  32696 
1-800-622-2831 

e-mail;  treetek@aol.com 


Alamo  is  a registered  trademark  of  Novartis  Crop  Protection,  inc  Aliette  is  a registered  trademark  of  RhAne-PouJenc  Company  Bayieten  is  a registered 
trademark  of  Bayer,  AO,  MetaSystox  R is  a registered  trademark  of  Gowan  Company 


# Remember  the  Alamo®  fungicide 

and  the  rest  of  our  tree  health  care  products! 


Tree  Tech™  Environmentally  Sound  Tree  Health  for  the  '90s  and  beyond 
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STRAIGHT 

ANSWERS 

ON 

ANSI  A300 


The  new  ANSI  A300  Pruning  Standard  is  THE  tool  to  help  us 
communicate  more  dearly  with  our  customers,  our  employees, 
and  each  other.  You'll  want  to  incorporate  this  standard,  created 
by  arborists  for  arborists,  into  your  daily  activities. 

And  now,  we  can  help  you  do  that  - quickly  and  easily  - with 
the  new  video,  Pruning  Standards  and  Techniques  for  the  21st 
Century,  produced  jointly  by  the  NAA  and  the  ISA. 

This  comprehensive  video  is  the  ideal  complement  to  ISA's  Tree 
Pruning  Guidelines.  It  will  help  you  accelerate  right  through 
the  learning  curve  with  the  plain  language  answers  you  need  to 
make  ANSI  A300  work  for  you! 


Call,  fax,  or  mail  your  order  today.  The  21st  Century  of  Tree 
Care  is  just  around  the  bend. 


O 


CAUTION 


LEARNING 

CURVE 

AHEAD 
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familiar  to  many  in  the  industry:  He  cre- 
ates the  monthly  cartoon  for  THE 
TREEWORKER.  the  National  Arborist 
Association’s  newsletter  for  field  person- 
nel, as  well  as  drawings  for  other  NAA 
publications  and  TCI  advertisiers, 
Kotwica’s  accuracy  in  the  technical  aspects 
of  his  drawings  is  a result  of  his  profes- 


sional experience  in  the  tree  care  industry. 
He  has  worked  for  Hendrickson,  the  Care 
of  Trees  for  almost  10  years  now. 

This  versatile  manual  is  an  excellent 
complimentary  guide  for  training  videos, 
can  be  used  w ith  on-the-job  training,  and 
also  makes  a handy  pocket  reference. 
The  manual  is  carried  by  most  arborist 


supply  houses  at  the  suggested  retail 
price  S10  plus  shipping,  iepson  invites 
you  to  send  your  comments  and  sugges- 
tions to  HC  1,  Box  546,  Longviile,  MN 
56655,  or  call  him  at  218-363-2260, 

Robert  Rouse  is  staff  arborist  with 
National  Arborist  Association.  TCI 


Here  is  an  example  of  how  one  procedure,  the  secured  foot  lock,  is  illustrated  in  The  Tree  Climber's  Companion. 


2,  As  the  legs  are  raised,  the 
rope  is  scooped  up  with  the  ^ 
opposite  or  lower  foot. 


1,  To  footlock,  the  climber 
grabs  both  ropes  with 
hands  below  the  knot.  The 
rope  is  placed  against  the 
outside  of  one  foot. 


3,  The  rope  is  then  gripped  securely  between 
the  feet  with  a wrap  around  one  boot. 


m At  Hint  vj  old  i: 


POWERFUL 

* 

PROVEN 

* 

PATENTED 

PERFORMERS 


PTO 


STUMP  GRINDERS 


Phone 

765-659-1524 


50  to  1 50  HP 


30  to  90  HP 


4,  As  the  climber  stands  up,  Prusik  loop 
is  advanced  and  the  process  repeated. 
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Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool. 

For  years  we  have  made  a limited  line  ol  pruner 
poles  for  the  large  industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 

anyone else*  ^ ^ ^ Available  in  ih rea d ed  or  d i p ty  pe  cou pi ers 


We  have  a variety-  of  poles  including  white  ash  in 
solid  lengths:  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors. 

Included  you  will  find  a complete  price  list  and 
order  form  for  all  pruner  poles  and  equipment 


PH4R  Pruning  Heads 


W 


PEAVEY 

MANUFACTURING  CO. 

PG  Box  129  East  Eddington.  Maine  Q44B 

12071  S43  7S6I  - 84^6775  — FAX  \207)  W 3-5005 
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A WJo-pu 
NuiionuL 


Features  include:  M 4 

• The  on-screen  talefit  of  Don  Blair,  Ken  Johnson 
and  Robert  Phillips 

• Practically  orientecf<l‘systems”  approach  to  the 
topic  of  rigging  V* 

P*  * * 

• Professionally  produced  video,  a highly  effective, 
versatile,  reusable  training  medium 

• State-of-the-art  technology,  with  an  emphasis  on 


safety  and  efficiency 


• Guidelines  applicable  to  virtually  any  rigging  challenge 

• Accompanying  trainer's  workbook  with  training  instruc- 
tions, illustrations,  and  reproducible  handouts  and  exams 

• High  quality  production  standards  of  the  NAA 

• ISA  CELTs  applied  for 


Available  soon! 


Sponsored  by 

© Husqvarna 

Husqvarna  Forest 
and  Garden  Co. 


& 


For  more  details  or  to  place  an  order , call  1-800-733-2622 
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American  Horticultural  Society 
Introduces  Plant  Heat-Zone  Map 


Did  you  know  the  average  grow- 
ing  season  in  the  1990s  was 
seven  to  eleven  days  longer  than 


observed  in  the  1980s,  Five  of  the  ten 
hottest  years  on  record  occurred  in  the 
1990s,  Steadily  increasing  levels  of 
greenhouse  gases— carbon  dioxide- 
have  been  recorded  with  each  passing 
year.  Global  wanning  will  be  the  criti- 
cal environmental  issue  facing  the  green 
industries  as  the  2Vl  century  approaches. 
Will  plants  continue  to  thrive  with  sum- 


Today nearly  all  of  America's  reference 
books,  nursery  catalogs,  and  gardening 
magazines  describe  plants  using  their 
USDA  cold  Hardiness  Zones,  In  1990, 
Dr,  Cathey  coordinated  the  updating  of 
the  cold  map,  which  had  not  been  up- 
dated since  1965,  Used  in  conjunction 
with  the  Heat-Zone  Map,  gardeners  will 
be  able  to  grow  plants  that  flourish.  The 


chug 

over sc 


Premier  Sabre  Dual  Raker  Low  Kickback 
Saw  Chain  is  ideal  for  professionals  and 
serious  users  who  demand  peak  perfor- 
mance, value  and  safety. 

OPTIMUM  PERFORMANCE  Sabre  Dual 
Raker  Saw  Chain  meets  all  American 
National  Standards  (ANSI),  Canadian 
(CSA)  and  Internationa  Standards  for 
Kickback  and  vibrations  reduction. 
OPTIMUM  VERSATILITY  Sabre  Dual 
Raker  Saw  Chain  is  available  for  al  I popular 
cutting  applications  - 3/3,  low  profile  and 
.325  pitch  saw  chain  are  made  to  fit 
all  popular  chainsaws. 

For  more  INFORMATION  on  Sabre 
distribution  and  availabiity, 
contact  us  at; 


RG,  Box  7047,  Charlotte,  NC  28241 
Phone:800-845.2970  Fax;  800.248.3752 
E-Mail:  UP0l334@deere.com 
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mers  of  increasing  periods  of  heat?  Will 
gardeners  select  plants  that  address  the 
New  Garden  Ethic — use  plants  as  the  an- 
swer  to  removing  gases  from  the 
atmosphere,  pick  the  right  plant  for  the 
right  location,  and  ensure  that  plants  not 
merely  survive,  but  that  they  thrive? 

Dr.  H.  Marc  Cathey.  President  Emeri- 
tus of  the  American  Horticultural  Society 
(AHS),  working  wdth  Meteorological 
Evaluation  Service  Co.,  Inc.,  (MES), 
Amityville,  NY,  has  created  the  first  ever 
AHS  Plant  Heat-Zone  Map  for  the 
United  States.  This  12-zone  heat  map 
will  influence  the  way  plants  are  pur- 
chased by  over  72  million  gardeners  in 
America  today. 

Most  gardeners  are  familiar  with  the 
U.S.  Department  of  Agriculture's 
(USDA)  Plant  Hardiness  Zone  Map. 


AHS  Heat-Zone  Map  will  be  used  in  the 
same  w ay.  There  are  12  zones  of  the  map 
that  indicate  the  average  number  of  days 
each  year  that  a given  region  experiences 
“heat  days” — those  days  with  tempera- 
tures of  over  86  degrees  and  the  point  at 
which  plants  experience  damage  to  cel- 
lular proteins.  The  zones  range  from 
Zone  l (less  than  1 heat  days)  to  Zone 
12  (more  than  210  heat  days).  The  zones 
will  be  used  in  a coding  system  which 
will  be  applied  to  plant  labels,  publica- 
tions, and  in  garden  centers  to  educate 
consumers  as  to  the  heat  tolerance  of 
plants.  This  coding  system  w'ill  fully  in- 
tegrated by  spring  of  1998,  A laminated 
full-color  poster  size  version  of  the  map 
w ith  country  designations  is  available  for 
$14.95  (includes  shipping  and  handling) 
by  calling  1-800-777-7931  ext,  45. 
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Just  Add  Water 


SOLUBLE  FORMULA 


ROOTS  2“  concentrate  is  an  advanced 
complex  formulation  that  promotes 
rapid  root  growth  and  regeneration 
for  seedlings,  cuttings,  installation, 

and  transplanting. 

Non  plant-food  ingredients 

Peat  Humic  Substances 

47% 

Cold  Water  Kelp  Extracts 

21% 

Vitamin  C (Ascorbic  Acid) 

20% 

Vitamin  (Thiamine) 

2% 

Vitamin  E (Alpha-tocopherol) 

1% 

Myo-  Inositol 

3% 

Glycine 

6% 

Net  16  ounces 

RDOtS.  3t20W*.iWWRo^  lr*i*p*<Nd«oc.  MO  6*055 


THIS  IS  THE  NEW  SOLUBLE  ROOTS2M 

Use  wherever  you  use  ROOTS2™ 

One  16oz.  package  in  100  gallons  of  water 
One  16  oz.  package  equals  two  quarts  of  liquid  ROOTS2™ 
Call  800  342-6173  with  technical  questions 

Please  circle  60  on  Reader  Service  Card 

ROOtSmc  3120  Weatherford  Road  • Independence  MO  64055 
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Gary  Boggs  of  Southern 
Tree  Service  shows  how 
it’s  done  with  the  48-inch 
bar.  This  dead  72-inch 
DBH  Tulip  Poplar  had  a 
historic  structure  to  the 
rear  and  desirable  trees 
on  either  side.  After  rig- 
ging a bull  rope  to  the 
company  truck’s  winch, 
the  tree  was  expertly 
felled,  providing  the  facil- 
ity with  a nice  log  for 
canoe  making. 


20th  Century  Arboriculture 
in  the  1 7th  Century 

Maryland  Arborist  Association 's  Arborist  Day  '97  Service  Project: 

Bx  Michael  F.  Galvin 


A cool,  damp  day  in  Southern 
Maryland.  The  scent  of  hearth- 
cooking is  in  the  air.  Members 
of  the  St.  Mary’s  City  Militia  are  prepar- 
ing for  the  Battle  of  the  Severn,  the 
largest  military  engagement  of  the  En- 
glish Civil  War  to  be  fought  in  the  New 
World.  As  the  men  prepare  for  battle,  the 
far  skyline  is  dotted  with  ...  arborists 
crown  cleaning  historic  trees?  This  un- 
usual scene  w as  the  setting  for  one  of  the 
Maryland  Arborist  Association’s  (MAA) 
service  projects. 

The  event  took  place  at  Historic  St. 
Mary’s  City  in  St.  Mary’s  County.  Md. 
The  location  was  Maryland’s  first  capi- 
tal, the  fourth  permanent  settlement  in 
British  North  America,  and  the  site  of  the 
first  English  Catholic  Church  in 
America.  It  was  also  where  the  Ark  and 
the  Dove  brought  Lord  Baltimore's 
colony  to  the  New  World,  and  was  the 
only  site  in  Colonial  Maryland  where 
blood  was  shed  over  the  political  issues 
of  religion. 

The  involvement  of  MAA 
with  the  site  began  when  Mary 
Alves,  Historic  St.  Mary’s  City 
(HSMC)  horticulturist,  con- 
tacted the  Maryland  Department 
of  Natural  Resources-Forest  Ser- 
vice office.  The  site  had  many 
mature  trees  in  areas  that  were 
currently  or  proposed  as  fre- 
quent use  areas,  and  many 
young  trees  that  were  in  conflict 
with  site  use  and  management 
objectives.  Professional  assis- 
tance was  needed  to  assess  the 
situation.  Will  Williams,  Re- 
gional Information  and 
Education  Specialist  contacted 
me  regarding  the  performance 
of  hazard  tree  evaluations  and 
other  management  recommen- 
dations. In  the  summer  of  1996, 

I spent  two  days  at  the  facility 
performing  the  needed  assess- 
ments at  a number  of  locations 
throughout  the  facilily.  Based 
on  these  assessments,  a priority 
list  was  generated  in  case  the 
facility  received  funding  to  per- 
form the  work. 

MAA’s  board  of  directors  voted  to 
approve  the  site  as  one  of  two  Arborist 
Day  service  projects.  HSMC  was  very 
pleased  to  have  been  selected.  How- 


ever, there  was  one  significant  compli- 
cation. Annually,  the  facility  conducts 
a Grand  Militia  Muster  to  re-enact  the 
Battle  of  the  Severn.  This  event  is  one 
of  the  largest  gatherings  of  17,h  cen- 


tury military  units  in  the  eastern 
United  States,  and  is  a major  event  for 
the  facility.  It  happened  to  fall  on  the 
same  day  that  MAA  had  pre-selected 
for  Arborist  Day.  MAA  member  firms 
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“ The  mission  of  the  Maryland  Arborist  Association  is  to  pro- 
mote education  in  the  field  of  arboriculture , to  support  the  success 
of  commercial  arborists  and  to  promote  the  importance  of  tree 
care.  Participation  in  this  event , and  others  like  it , allows  us  to 
accomplish  that  mission.  It  also  allows  us  to  be  ambassadors  for 
the  industry \ and  to  show  member  and  non-member  firms  the  ben- 
efit of  being  good  corporate  citizens  and  community  members  .” 

Maryland  Arborist  Association  President  Paul  Foster 


had  already  had  the  day  reserved  on 
their  calendars.  HSMC  had  also  al- 
ready advertised  this  date  for  the 
Grand  Militia  Muster.  Neither  organi- 
zation could  re-schedule.  The  tree 
work  was  almost  canceled  due  to  con- 
cerns by  the  facility's  director  about 
the  potential  conflicts. 

A change  in  directors  at  the  site 
brought  a change  in  attitude.  It  was  de- 
cided that  the  events  could  take  place 
concurrently  with  significant  pre-plan- 
ning. Not  only  would  the  events  not  be 
in  conflict,  but  the  proposed  work  was 
seen  as  a potential  added  attraction  for 
the  visiting  public.  The  schedule  of 
militia  events  was  reviewed  against  the 
tree  work.  MAA  members  had  to  move 
into  or  out  of  certain  areas  within  spe- 
cific time  frames.  Chain  saws  could 
not  be  used  at  sites  in  proximity  to 
Militia  events.  A work  schedule  was 
established  that  was  acceptable  to  all 
parties. 

As  is  often  the  case,  an  unmanage- 
able variable  showed  up  the  day  of  the 
events.  After  a drought-plagued  sum- 


mer, a front  stalled  over  the  Mid-At- 
lantic coast  and  brought  incessant  rain 
in  the  days  before  the  event.  The  morn- 
ing of  Arborist  Day.  a light  mist  was 
in  the  air  until  about  8:00  a.m.  Crews 
arrived  at  the  scheduled  times.  The 
company  closest  to  the  site  traveled 
one  hour;  the  furthest  came  from  two- 
and-a-half  hours  aw  ay  to  participate  in 
the  event.  In  spite  of  all  the  complica- 
tions and  the  adverse  weather,  the 
Asplundh  Tree  Expert  Company,  the 
Care  of  Trees,  the  F.A.  Bartlett  Tree 


Expert  Company,  the  Maryland  De- 
partment of  Natural  Resources-Forest 
Service,  and  Southern  Tree  Service  all 
arrived  ready  to  participate. 

After  fortification  by  coffee  and  do- 
nuts courtesy  of  our  site  host,  w>e 
conducted  a pre-work  job  briefing. 
Each  firm  was  provided  with  waiver 
forms  and  other  appropriate  paper- 
work. Maps  of  the  site  and  schedules 
of  work  to  be  performed  were  provided 
to  each  crew.  All  trees  to  be  removed 
were  mapped  in  red:  these  trees  were 
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flagged  with  red  survey  tape  in  the 
field.  All  trees  to  be  pruned  were  noted 
in  green  on  the  map;  in  the  field,  these 
trees  were  delineated  w ith  green  flag- 
ging. A safety  briefing  was  performed. 
All  participants  were  reminded  that 
appropriate  personal  protective  equip- 
ment was  required  at  all  times,  and  that 
all  work  was  to  conform  to  ANSI 
A300- 1 995  and  ANSI  Z133. 1-1994 
standards.  These  standards  were 
briefly  reviewed. 


BEAUTY 
IS  MORE 
THAN 
SKIN  DEER 

Some  people  might  be 
tempted  to  choose  our 
high-end  ropes  for  their 
vibrant  colors  alone.  But  for 
tree  care  experts,  the  real 
beauty  of  a Yale  Cordage 
rope  lies  in  its  performance. 

Every  rope  we  create  is 
manufactured  to  our 
stringent  standards.  We 
simply  won’t  sell  a rope  with 
broken  filaments,  improper 
tensioning,  or  strands  that  are 
uneven,  twisted  or  off-sheen. 
As  a result,  each  Yale  rope 
provides  the  strength  and 
wear  resistance  arborists 
demand  - for  long-lasting 
performance  that  starts  at  the 
surface  - and  goes  all  the 
way  to  the  core. 

For  more  information  and 
a free  sample  of  our  best 
selling  XTC  rope,  write 
to  the  address  below* 


The  work  consisted  primarily  of  the 
following:  crown  reduction  of  four 
large  trees  encroaching  on  historic 
structures;  crown  raising  a large  num- 
ber of  5-inch  to  15-inch  DBH  trees 
over  traffic,  parking,  and  recreational 
areas;  crown  cleaning  three  large  (less 
than  40  inch)  willow  oaks  and  one 
large  (46  inch)  silver  maple;  and  re- 
moval of  a number  of  dead  and 
hazardous  trees. 

Some  of  the  removals  posed  unusual 
challenges.  One  involved  the  removal 
of  a dead  72-inch  DBH  tulip  poplar, 
which  had  a historic  structure  to  the 
rear  and  desirable  trees  on  either  side. 
After  rigging  a bull  rope  to  the  com- 
pany truck’s  winch,  the  tree  was 
expertly  felled  in  a field.  This  not  only 
relieved  the  facility  of  a significant 
hazard  in  a proposed  high-use  area,  but 
also  provided  a nice  log  for  canoe 
making,  as  well  as  a good  deal  of  fire 
wood.  In  previous  years,  the  facility 
had  a fallen  tree  brought  to  the  site  to 
serve  as  a prop  in  the  climactic  battle 
re-enactment.  This  year,  MAA  mem- 
bers scheduled  their  day  so  that  a 
dying  ginko,  scheduled  for  removal, 
could  be  taken  down,  stripped  and 
dragged  to  the  battlefield  for  use  in  the 
day’s  events. 

The  arborists  and  militia  participants 
managed  to  maintain  adequate  dis- 


tances throughout  most  of  the  day.  In 
the  instances  when  w'e  had  to  share 
space  for  brief  periods,  the  militia  par- 
ticipants were  more  than  cordial.  The 
tree  work  must  have  been  performed 
to  the  highest  standards — we  w'ere 
never  fired  upon! 

Just  as  the  last  crew  packed  up  to 
leave  the  site,  the  wind  picked  up  and 
the  rain  began  to  fall  again.  Some  of 
the  participating  tree  care  profession- 
als almost  had  to  be  forced  from  the 
site — they  didn’t  want  to  leave  while 
they  still  sawr  work  to  be  done.  Our 
schedule  had  placed  us  at  the  close  of 
the  day  in  an  area  adjacent  to  the  lo- 
cation of  the  Grand  Militia  Muster’s 
climactic  battle;  we  had  to  abdicate  to 
maintain  the  historic  integrity  of  the 
event.  The  F.  A Bartlett  Company 
agreed  to  revisit  the  site  and  donate  ad- 
ditional work  that  could  not  be 
performed  at  the  time.  The  staff  at  His- 
toric St.  Mary’s  City  were  extremely 
pleased  with  the  improvements  to  the 
site.  The  participating  members  en- 
joyed protecting  and  enhancing  the 
resources  of  this  great  historic  facil- 
ity on  the  St.  Mary’s  River. 

Michael  F.  Galvin  is  Southern  Re- 
gion Urban  Forester  for  Maryland 
Department  of  Natural  Resources-For- 
est  Service.  Tfi 


1 Complete  Line  of  Chainsaw  Replacement  Parts,  Tools  and  Accessories 

• Tree  Climbing  & Tree  Pruning  Equipment  * Safety  & Protective  Gear 


c^',^  Call  or  Write  for  our  FREE  Catalog  and  Sales  Flyer 


Cutter's  Choice  East 
2008  East  33rd  St. 
P.O.Box  10308 -Dept  TCI 
Erie,  PA  16514 
(814)  898-1629 
Fax  1-814-898-0275 


Cutter's  Choice  West 
1637  S.  Main  St. 
P.O.Box  939 -Dept  TCI 
Willits,CA  95490 
(707)459-3509 
Fax  1-707-459-1089 


Toll-Free  Ordering  1-888-288-8371 
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Atlanta  • Birmingham  - Dai las  'Denver  • Indianapolis  - Portland  - West  Pai m Beaui  -Creedmoor,  NC  • Deposii.  NV 


Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec’s 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry’s  preferred  choice.  Altec’s  line  of  Whisper  Chippers  are  designed 
with  a commitment  to  excellence  and  have  a proven  record  of  durability  and 
performance.  And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 
Give  us  a call  for  more  information.  1-800-958-2555. 


!3Atec 


kWITH  YOU  FOR  A LIFETIME 
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Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


Dixon  And  El  Monte.  CA  ■ Millbury,  MA  - Plains,  PA  - St.  Joseph,  MO  - Milton.  ON  - Surrey,  BC  - Winnipeg,  MB 


ARBORIST  INNOVATIONS 


Figure  2 


Figure  l 


Figure  3 


Figure  4 


Wrapping  to  Increase 
Safety  & Efficiency 


Figure  5 


By  Norm  Hall  & Scon  Prophett 


From  the  inventors  of  the  widely 
used  Porta -Wrap  comes  an  im- 
proved version  called,  "The 
Wrapman  ” There's  a different  "look"  than 
its  predecessor  for  several  reasons.  The 
most  obvious  is  the  short  leg  is  much 
shorter  and  not  angled  down.  Since  only  a 


half-wrap  is  needed,  the  short  leg  only 
needs  to  be  as  long  as  it  is.  Other  differ- 
ences are; 

♦ Minimal  clearance  between  the 
pin  and  main  body * which  captures  the 
rope  and  holds  it  along  the  main  body  to 
help  keep  the  load  where  most  of  the 


strength  is.  The  bent  pin  helps  prevent 
the  rope  from  coming  off  the  short  leg 
when  the  device  drops,  such  as  when 
lowering  trunk  sections  off  itself  (drop 
hitching).  The  amon  eye  on  top  serves  a 
dual  purpose.  It  helps  capture  the  rope 
when  drop  hitching  and  adds  an  addi- 
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tional  rigging  point.  The  pin  at  the  end 
of  the  long  leg  is  longer  to  help  in  cleat- 
ing.  The  main  body  is  shorter,  as  it  only 
needs  to  be  this  long.  The  result,  a 
highly-refined,  weight-reduced  product. 
♦ A variable  in  two  sizes . The  smaller 

size  is  for  rope  diameters  up  to  9/16  inch 
and  loads  up  to  2,400  pounds  (including 
the  shock  load).  The  larger  size  is  for  rope 
diameters  up  to  1 inch  and  loads  up  to 
4,800  pounds  (including  the  shock  load). 

It  is  hard  to  explain  the  proper  way  to 
wrap  the  rope  around  the  device,  so  this 
article  is  accompanied  with  photos  which 
will  solve  that  problem.  As  seen  in  Fig- 
ure 1.  The  Wrapman  is  attached  to  the 
tree  using  a sling.  Notice  that  the  device 
is  close  to,  but  not  touching,  the  ground. 
We  have  found  that  this  is  the  most  ben- 
eficial height  to  have,  as  once  the  first 
half-wrap  is  taken,  we  can  pull  up  to  take 
out  the  slack  using  our  legs  as  well  as 
our  arms.  If  the  device  is  mounted 
higher,  it  gets  harder  to  pull  out  the  slack. 

Also  notice  we  are  showing  two  meth- 
ods of  attachment.  One  with  a wrhoopie 
sling  and  connecting  link  (Figures  1*  4 
and  5)  and  one  using  a spliced  eye  sling 
and  cow  hitch  (Figures  2 and  3).  There 
are  a few  different  methods  of  attach- 
ment, use  the  one  with  which  you  are  the 
most  comfortable. 

Figure  2 shows  the  proper  way  to  start 
wrapping  the  device.  //  is  imperative  that 
the  wrapping  procedure  start  this  way. 
(The  running  end  of  the  rope  must  always 
be  between  the  tree  and  device  before  the 
first  half  wrap,)  Bring  the  rope  under  the 
short  leg,  between  the  pin  and  main  body, 
and  pull  the  slack  out.  This  will  pull  the 
device  upright  into  its  working  position. 

If  you  are  lowering  wood  that  is 
crotched  above  the  block,  maneuver  the 
rope  in  front  of  the  angled  pin  as  seen  in 
Figure  3.  This  additional  maneuver  pre- 
vents the  rope  from  coming  off  the  short 
leg  when  the  device  drops,  as  w'hen  low- 
ering trunk  sections  off  itself.  That's  what 
is  unique  about  this  particular  device. 

Figure  4 shows  how  the  rope  crosses 
the  main  body  upwards  at  a 45  degree 
angle  and  then  takes  additional  wraps  on 
the  long  leg. 

Figure  5 shows  how  we  can  tie  the 
rope  off  to  the  device  in  case  we  need  an 
extra  body  elsewhere.  It's  important  to 
notice  that  there  are  a minimum  of  four 


turns  on  the  long  leg  before  the  rope  is 
cleated.  With  fewer  than  four  turns,  the 
half-hitch  could  be  hard,  if  not  impos- 
sible, to  untie.  Also,  the  number  of  turns 
w ill  increase  as  the  wood  gets  heavier. 

After  wrapping  the  device,  take  note 
if  the  device  is  going  to  drop  or  change 
its  position.  If  it  is  determined  that  it  is, 
it  is  important  to  help  tend  the  slack  by 
pulling  on  the  running  end  of  the  rope  in 


the  direction  of  the  long  leg.  If  the  de- 
vice is  allowed  to  drop,  the  rope  may 
cross  over  itself,  causing  it  to  bind. 

This  unique  device  has  increased  our 
safety  and  efficiently  tremendously. 

Norm  Hall  and  Scon  Prophett  are  em- 
ployed by  The  Care  of  Trees.  Inc.  Hall 
works  in  Wheeling , ///,,  Prophett  in 
Herndon , Va.  TCI 
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off  1998  purchases  from 
American  Arborist  Supplies 

iron  the  US  PowertulParinershiB  Rebate  Program 

Call  1-800-441-8381 
to  get  started! 

(or  Call  NAA  to  become  a member  , .then  call  us!) 

This  material  is  for  the  information  of  the  members  of  the 
National  Arborist  Association  {NAA)  and  is  in  no  way  to  be 
construed  to  be  an  endorsement. 
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Lewis  Utility  Truck  Sales,  Inc . 

628  N.  Portland  Street,  Ridgeville,  IN  47380 


1986.91  Ford  & CM C Spin  Dumpv 
SI-UWXI&  tip 


f our  I9S4-1 986  CMC  & F«d% 
5Qft-  Teto  Saium*, 


1988-93  Ford  GMC  50  ft 
Aerial  Li  ft  Dump  Si  Chip 


Trucks  to  Work  With,  Not  On! 

Airport  Pickup  • Delivery  Available  • Competitive  Financing 


Eight (8) 

Dumps  & Chip  Boxes 
$850.00  ea. 


1986-90  Fords,  & CMC  Atplundh 
dumps  Gas  & Diesel.  S29.5O0  &. 

UP  D.O.T.  Certified 


8 

0 

0 

8 

5 

6 


Dielectric  Testing 


1993  Ford  Dsescl  LB65A  Alice  dump, 

6 speed,  low  miles 

P.M.  Maintenance  Completed 
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CLASSIFIED 


HELP  WANTED 


Fairfield  County,  CT  - Growing  company 
with  over  20  years  impeccab  e tree  care  ex- 
perience is  looking  for  quality-oriented 
individuals  to  join  our  staff.  Experienced  and 
professional  candidates  are  needed.  Re- 
sponsibilities would  include  tree  removal, 
cabling  and  bracing,  truck  and  equipment 
maintenance.  Supervisory  positions  are 
available.  Excellent  compensation,  paid  va- 
cation/holidays,  medical  benefits,  including 
dental  and  pension  plan.  We  offer  a drug- 
free  environment.  Please  contact  O'NeilPs 
Tree  Care,  Inc,,  PO  Box  2387,  Darien,  CT 
06820,  (203)  655-7865  or  fax  resume  to 
(203)  327-5455, 


Established  tree  co,  looking  for  experi- 
enced tree  trimmers  & certified  spray 
technicians.  Must  have  valid  driver's  li- 
cense. Must  be  able  to  get  C.D.L.  Call 
248-391-0030, 


Managing  Arborist-Central  NJ.  Sates 
and  service  to  residential  and  corporate. 
Must  be  fully  experienced  and  knowledge- 
able of  the  industry.  Competitive  package, 
benefits  and  growth  opportunity.  Send  re- 
sume: Box  JN,  TCI,  PO  Box  1094, 
Amherst  NH  03031, 


Climbers  and  Lift  Operators.  Estab- 
lished and  growing  tree-care  firm  seeking 
experienced  tree  trimmers  to  help  us  con- 
tinue our  growth.  Prefer  enthusiastic  and 
hardworking  self-starters  with  proven  lead- 
ership abilities.  Arborist  certification  a plus. 
We  offer  competitive  pay,  medical  and 
dental  insurance,  paid  vacation,  profit  shar- 
ing, and  401  (k)  retirement  plan.  Please 
send  resume  and  cover  letter  to  Grover 
Landscape  Services,  lnc.a  2825  Kiernan 
Avenue,  Modesto,  CA  95356,  or  call  800- 
585-4401. 


Chicagoland  Area*  Extraordinary  sales  re- 
quires us  to  seek  the  following  production 
people  to  facilitate  our  growth:  Spray  Tech- 
nicians: Climbers;  Supervisors.  We  offer 
medical/dental/life  ins.,  401  (k)  package,  profit 
sharing,  paid  holidays  & vac.,  uniforms,  tu- 
ition reimbursement  & competitive  wages. 
The  Brickman  Group,  Ltd.  Celt  Mr.  Lee  at 
847-438-8211. 


Foreman,  Well-established  residential 
and  commercial  company  in  Houston  is 
looking  for  experienced  foreman.  Arborist 
certification  and  good  driving  record  a 
plus.  We  are  a drug-free  company  and 
offer  excellent  wages.  Job  stability.  Send 
resume  to  P.O.  Box  38038,  Houston, 
Texas  77238. 


a changes1 


We've  been  looking  for  you.  Someone  who 
possesses  the  skills,  knowledge  & motivation 
to  join  our  winning  team  ofprofessionals.  We 
have  field,  management  & sales  opportuni- 
ties available.  Currently  operating  from  9 
branches  in  NY,  MA,  NJ  & CT  with  plans  to 
expand  throughout  the  northeast  & beyond! 


Pteise  s end/ fix  resume  tot 
SjvATrct 
Attn:  Recruiting 
205  Adams  St. 

Bedford  HilU,  NT  IC507 
fist:  9H-&6-5S+3 


A JAM*  » 1W,  Llc  oHifiu)  Tib*  and  Strife  CM.  NasiiUfY 
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Think  all  Tree  Saddles  are 
Created  Equal  ? 


Think  Again... 

Retail  Orders  -FREE  Catalog 
Dealer  Inquiries 

Hwy.  150  East  * PO  Drawer  400  ■ Shelby,  NC  28150 
800.438.0671  ■ Fax:  704.482.7349 

Please  circle  63  on  Reader  Service  Card 


STECO 

Climbers  Choice 
since  1947 
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Climber  Wanted:  We  are  an  established 
tree  company  in  Western  Maine  looking  for 
climbers  as  good  as  me,  if  not  better!  I am 
the  owner.  I've  been  climbing  over  is  yrs, 
I can't  do  it  all,  so  you  must  have  5 yrs, 
Exp,  In  pruning,  take  downs,  and  have 
C,D.L.  Arborist  license,  foremen  skills, 
good  driving  record,  run  bucket  truck.  Pay 
based  on  experience.  Good  communica- 
tion skills.  Benefits  include:  medical 
insurance,  paid  vacation,  some  paid  holi- 
days, 3 family  days,  day  care.  Most  of  all 
you're  in  control  of  your  own  destiny  with 
this  company.  Must  pass  field  test  in  tree 
climbing  and  rigging.  207-647-0989,  Send 
resume  with  employment  references  to: 
Timber  Tree  Service,  RR2  Box  2582, 
Harrison,  ME  04040, 


Asplundh  Tree  Expert  Co,  We  are  look- 
ing for  qualified  tree  climbers  and 
foremen  for  utility  tree  work.  Positions 
available  are  in  OR,  UT,  IDT  and  MT.  GDI 
and  First  Aid/CPR  a plus.  Competitive 
pay  rates  and  benefits  package.  Come 
work  for  largest  tree  company  in  the 
world.  Send  resume  to:  6950  SW  Hamp- 
ton, 3te.  100,  Tigard,  OR  97223,  or  call 
(503)  624-5748.  EOE. 


Almstead,  Inc.  - Our  continuous  expan- 
sion leads  us  in  the  pursuit  of 
career-oriented  professionals  in  the  tree 
care  industry.  Supported  by  a 32-year 
reputation  for  total  quality,  we  truly  stimu- 
late growth  potential  in  a team  atmosphere. 
The  following  positions  in  utility  and  resi- 
dential arboriculture  are  available  in  the 
Northeast.  All  positions  offer  an  excellent 
compensation  package.  Sales  Represen- 
tative • Tree  Care  Foreman  * PHC 
Technician  * Utility  Supervisor.  Forward 
resume  to  Human  Resources,  58 
Beechwood  Ave,  New  Rochelle,  NY 
1 0801 , or  fax  to  914-576-5448. 


Experienced  Tree  Care  Specialists-Chi- 

cago  North  Shore.  Full  service  tree  care 
and  landscape  firm  serving  exclusive,  resi- 
dential clients  has  various  positions  in 
management  & production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nage!  Court, 
Lake  Bluff,  IL  60044,  Tel:  (047)234-5327; 
Fax:  (847)234-3260. 


Operations  Supervisor 

Atlanta  GA 

Manage  our  tree  care  team!  Train,  super- 
vise, hire,  motivate  staff  of  20+  climbers. 
Salary  plus  full  benefits.  Fax  resume  to 
Arborguard  404-294-0090. 


Experienced,  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree 
& landscape  company.  Arborist  certifica- 
tion, CDL  and  pesticide  license  preferred 
but  not  required.  Company-sponsored 
training  and  education  programs,  health  in- 
surance and  paid  holiday/vacation  days 
available  to  career-minded,  quality-ori- 
ented workers.  Relocation  assistance 
available.  Fax  your  resume  to  617-630- 
5273  or  call  Mon-Fri  7a. m, -4  p.m, 
617-965-8820  for  an  application. 


Established  Tree  Care  Co.,  Seattle,  WA. 
seeks  experienced  Arborist/Climber  for 
fine  pruning  and  removals.  Excellent  pay 
and  benefits.  Sponsors  arbor  workshops 
and  certification.  Call  206-523-6166;  Fax: 
206-522-7262, 


Experienced  foreman/climber  needed 

for  growing  northern  Virginia  tree  service. 
Great  pay  and  benefits  for  qualified  people. 
Call  VTM  Arborists  at  703-81 8-9484  or  fax 
resume  to  703-818-3110, 


Save  Money 


-saw  your 


Urn 


With  a Wood-Mizer! 

Cut  jogs  up  to  28pl  D,  x 91  L. 

Extra  lied  sections  permit  longer  lengths. 
Easily  transportable,  Co 

Wood-Mizer  1 

8Mf>  Vita  10th  arm  Dept 

tfUlLiiiiipotiv  IX  4621+2w0  ^ tl  ^pufriHuro/ 

www  w ■.  .dniizer  t'om  au  Products  video  e $ m 


LT15  Persona!  Sawmill  1-800-553-0219 
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. HYPRO  • KURIYAMA  • FLOJET  • FMC  • HOSE  • TUFLEX  • 


WESTHEFFER  COMPANY,  INC. 

P.O,  Box  363  * Lawrence.  Kansas  66044 

NEED  A SPRAYER? 

We  Got  It!  Over  100  models  to  choose  from. 
Custom  built  to  meet  your  needs. 


JL 


...» 


Bra 


YOUR  PARTS  WAREHOUSE 

Over  2 Million  Dollars  of  Paris  Inventory  on  Hand! 

To  Order  Call  Toll  FREE:  (USA,  Canada,  Mexico) 
1-800-362-3110'*  FAX  1-800-843-3281 

Web  Site:  www. westheffer.com  E-Mail:  westheffer@idir.net 


g 

. SYNFLEX 


GREEN  GARDE  • HANNAY  • LESCO  • GPI  • 
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The  pros  have  relied  on 
A.M.  Leonard  since  1885! 

For  hard  working, 
long  lasting  and 
priced  right 
Tools  That 
Work,  call 
A.M.  Leonard. 


Name 


jcm 


Co . Name 

Address 

City 


State 


f A.M.  Leonard ! 

{TOOlSd  THAT  WORkT) 

P,G.  Box  816  * Piqua  OH  45356 
Open  24  hours  everyday 
Fax:  1-800-433-0633 
Web:  http://www.amleo_1com 
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Plant  Health  Care,  Climbing  Arborist. 
Sales.  Boston  area  company  of  profes- 
sional arborists  has  sales,  leadership  and 
crew  positions  available  for  outstanding 
indiv(s)  w/min.  2 years  exp.  Candidates 
must  be  committed  to  highest  industry  stds. 
of  safety,  workmanship  & oust,  service. 
Exc.  wage  & benefit  package,  including 
pension  (401k),  medical,  education  & 
more.  Send  resume  to:  Lueders.  PO  Box 
279,  Needham,  MA  02192.  Phone:  508- 
359-9905;  e-mail:  LuedersCo@aoLcom. 


NOW  YOU  CAN 
PREVENT 

Poison  Ivy  & Oak 

IT’S  SO  EASY! 

Would  you  take  just  5 drops  a 
day  of  Oral  Ivy  - in  water  or 
juice  so  you  don't  get  poison 
ivy,  oak  and  sumac? 


Operation  Managers.  A quality  utility  tree 
trimming  company  is  looking  for  self-moti- 
vating operations  managers  throughout  the 
US.  Strong  leadership  skills  a must.  Abil- 
ity to  work  as  a team.  Good  driving  record 
is  required.  Vacation,  401  (k),  dental  and 
health  insurance.  Salary  commensurate 
with  experience.  Send  resume  to  P.O,  Box 
38038:  Houston,  Texas  77238. 


Tree  Care  Sales 

Atlanta  GA 

Atlanta’s  leader  needs  a quality  individual  to 
service  top-notch  client  base.  Degree  in  For- 
estry or  Hort.  Great  benefits,  unlimited 
income  (salary  + comm  ).  Fax  resume  to 
Arborguard,  404-294-0090. 


FLORAPERSONNEL  INC,  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free. 
1740  Lake  Markham  Rd,,  Sanford  FL 
32771.  Phone  (407)  320-8177.  Fax  (407) 
320-8083. 


6 Months  Prevention 
Just  7C  A Day 

$12.50  + $1.95  Postage 
S135.00/Doz.  Plus  l PS  Shipping 


AN  OUNCE 
OF  PREVENTION 

Iral- 

■tlvy. 

ORDER  NOW 
TOLL  FREE 

1-800-553-6778 


RESISTOGRAPH-F 


Know  Your  Trees  Better 


Examine  roadside  trees,  trees  in  parks 
and  recreational  areas, 
wooden  poles,  forests,  timber 
structures  such  as  bridges,  framed 
buildings  and  playground  equipment. 

Easily  operated,  light  weight 
and  compact. 

Phone/Fax:  888-514-8851 

http://www.imlusa.com 
E-Mail:  sales@mindspring.com 


ARBORIST 


Distributed  by 
SelfHEAL,  Inc. 
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IML  Instrument  Mechanic 
Labor,  Inc. 

3015  Canton  Road,  Suite  14 
Marietta,  GA  30066  USA 
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Sales man/Foreman  for  fertilizer  and  spray 
accounts.  Small  company,  large  customer 
base — 3,000  to  4,000  to  be  marketed.  For 
more  information,  contact  Holbrook  Tree 
Service,  252  Union  Street,  Yarmouthport, 
MA  02675.  Phone:  508-362-8058. 


Come  grow  with  us.  We  are  a full  ser- 
vice tree  care  company  that  is  willing  to 
train  individuals  in  general  tree  care.  We 
have  openings  for  general  tree  care, 
climbing,  PHC,  and  sales  positions 
throughout  the  metro  areas  of  Chicago, 
Connecticut,  New  York,  New  Jersey,  Vir- 
ginia, Maryland,  and  Washington,  D.C. 
We  offer  training  and  advancement  po- 
tential for  individuals  that  are  willing  to  put 
forth  extra  effort  to  help  themselves  and 
the  company  succeed.  Our  company  of- 
fers excellent  benefits  and  competitive 
wages.  Please  call  or  send  your  resume 
to:  Beverly  Strom,  The  Care  of  Trees, 
2371  S.  Foster  Avenue,  Wheeling,  SL 
60090.  Phone:  (847)394-1596.  EOE 


Utility  Vegetation  Managers  & Arborists 
for  Western  U.S.  & Pacific  Rim  assign- 
ments. Implement  electric  utility  veg.  mgt. 
programs.  Min  5yrs.  experience.  Certified 
Arborists,  electrical  utility  experience  & ar- 
boriculture or  forestry  degrees  preferred. 
7+  yr  directly  related  experience  in  lieu  of 
degree.  US  Citizenship  may  not  be  re- 
quired. Fax/E-Mail  resume  to: 
808-523-3435  Att:  Shawn  Scribner 
(shawn@prostaffing.com).  Mail  to: 
ProStaffing,  Inc.,  841  Bishop  St,,  #420,  Ho- 
nolulu, HI  96815  and  visit  us 
@ www.prostaffing.com 


TREE  CLIMBER  FOR  COMPANY  IN  HA- 
WAII. Applicant  MUST  have  a minimum  of 
5 years  climbing  experience  (which  in- 
cludes pruning,  shaping,  rigging, 
take-downs  and  removals).  Pay  starts  at 
SI  8.00  an  hour,  based  on  experience. 
Benefits  include  paid  medical  and  dental 
insurance,  paid  federal  holidays,  vacation 
pay,  401  (k)  pension  plan,  and  a profit-shar- 
ing plan.  Send  resume  with  employment 
references  to:  Jacunski's  Complete  Tree 
Service,  Inc,,  P.O.  Box  4513.  Hilo,  Hawaii 
96720,  or  cal  l 808-959-5868  for  an  employ- 
ment application. 


Climber/Foreman  Wanted  in  Stowe.  Vt 

Seasonal  position.  Ski  the  rest  Must  be  able 
to  perform  all  aspects  of  tree  care.  Landscap- 
ing skills  a plus.  Pay  is  above  average  for  a 
ski  town.  No  traffic,  no  crime,  lots  of  moun- 
tains. Send  resume  to:  Stowe  Tree  & 
Landscape  Service,  Inc.,  P.O.  Box  1557, 
Stowe,  VT  05672. 
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POLARIS  2000 

"The  Next  Generation" 

FEATURING... 


Polaris  2000/lsuzu  FSR 


Polaris  2000/lsuzu  FSR 


Polaris  2000/lsuzu  FSR 


■53  HP  German-Engineered 
Hatz  Diesu 

■ 6 CYL  Piston  Pump  - Udor 
(or  choice) 

■ Pump  Achieves  Up  to  lOOO 
PSI  - 53  GPM 

■ IIOO  Gallon  Tank  Capacity 

■Twin  Hannay  Reels  - 1/2' 

plus  3/4"  High  Pressure  Hose 

* FMO/Spraying  Systems 
Greengarde  Guns 

■ Mac- Alloy  Locking  Roll-Up 
Doors 

* Underbed  Mounted  Locking 
Toolbox 

* 4 Tank  Air-Gap  System  w/ 
Control  Valves 

■ Steel  plus  Brass  Ball-Valved 
Manifold 

* Concealed  Tank  Drain 
System 

■ All  Equipment  Fully 
Concealed 

■ H.D,  Continuous  Weld  Steel 
Frame 

■ Superb  Design  & 
Construction 

* 50  Gal,  Custom  Mix  Tank 
Option 

■ Tank  Warming  Circulator 
Option 

What  This  Means  To  You.., 

* Great  Curb  Appeal-Triendly' 
Non-menacing  Look 

■ Spray  To  Heights  of  11G  Feet 

■ Great  Reliability  & Long 
Service  Protection 

* High  Resale  Value 

■ Production  Capability  Of 
over  52000/Day 

■ In  Service  Now  With 
Industry  Giants 

* Bring  What  You  Need  To 
Every  Job 

* Be  The  Envy  Of  Your 
Arborists  Association. 

* Custom  Configurations 
Available 

■ Affordable  Financing  Or 
Buy  Options 

(As  Shown:  1998  Isuzu  FSR 

Chassis) 


GreenPro 


East:  Hempstead,  NY 

1 -800-645-6464  West:  Emery,  Utah 

Daily  7:30  a.m.  to  7:00  p.m.  1-800-585-7959 
Saturdays  9:00  a.m.  to  1:00  p.m.  Daily  8:00  a.m.  to  6:00  p.ni 
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COME  TO  OREGON  and  join  a quality  com- 
pany and  a winning  team.  Morton  Tree,  Inc., 
based  in  Portland,  is  currently  hiring  lor  the 
following  position(s);  climber,  crew  leader, 
sales  estimator  & field  foreman.  We  have 
excellent  wages  and  benefits  with  opportu- 
nities for  advancement.  We  are  a drug-free 
workplace.  Interested?  ff  so.  give  us  a call  at 
503-636-7902, 


GRAPPLES  FOR 


"Now  I have  labor  doing  other 
things  because  cleanup  is  a one 
man  project.  I save  time,  injuries 
and  money.  And  better  yet, 
morale  is  up!" 

Bob  Coleran 

Fam  ily  T ree  Company 

Hanson,  Massacnussets 


For  More  Information  call: 

800-587-6656 


IMx 


impleMax 

ImpleMax  Equipment  Co,  Inc. 
Bozeman,  Montana 


Please  circle  37  on  Reader  Sen  ice  Card 


POSITION  WANTED 

Certified  arborist,  established  and  expe- 
rienced, desires  long-term  salaried 
position  in  sales,  management,  production 
or  combination.  Prefers  Mid- Atlantic  area; 
will  consider  relocation.  Information:  (301) 
961-4608. 


FOR  SALE 


Take  the  risk  out  of  used  equipment  pur- 
chases with  our  MONEY  BACK 
SATISFACTION  GUARANTEE!  Excellent 
selection  of  6-inch  to  17-inch  capacity  hy- 
draulic feed  drum  & disc  chippers,  rotary 
drum  chippers  and  all  sizes  of  stump  grind- 
ers! Nearly  every  make  and  model  available 
with  competitive  financing  to  qualified  appli- 
cants. Alexander  Equipment  Co.,  1054  N. 
DuPage  Ave.,  Lombard,  IL  60148.  Call  us  at 
630-268-0100  or  visit  our  web  site  at 
www.alexequip.com  to  view  our  complete 
inventory  list. 


Tree  spade  Big  John  90AA  1988  on  1979 
Chevy  Brig.  Truck  has  some  rust.  Truck 
$5,000.00,  tree  spade  # 078AA,  runs  great, 
mechanically  sound,  $25,000.  Both  $30,000. 
Tel:  561-965-21 98.Fax:  561-965-9777. 


Before  you  buy  any  firewood  equipment. 

call  the  people  with  real  experience-in  the 
woods  and  in  the  shop.  Valley  Processors, 
Inc.  (413)  253-4867  days,  (413)  253-2091 
evenings.  Ask  for  Jeff. 


Can  your  stump  cutter  operate  for  S3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St.  S.W., 
Olympia,  WA  98512-2368.  (360)  357-5116. 


Ropes,  Ropes.  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at  warehouse 
prices.  Call  for  current  price  list.  Free  ship- 
ping. Visa,  MC,  AX.  Small  Ad  - Big  Savings 
1-800-873-3203. 


1 998  This  year,  Fred  Marvin  introduces  its  own  line  of  fiberglass 
poles  and  pole  extension  couplings.  The  craftsmanship  of  these  new 
products  is  second  to  none.  Like  Marvin  pruners  and  saw  heads, 
Fred  Marvin  Associates  stands  100%  behind  its  product. 

330-784-921 1 

Call  for  A Brochure 
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Electricity 
+ Tree  Workers 
Danger 


If  |Q  A WW%  A VI  CPI1CP  that  electric  wires  can  be  hazardous  to  anyone  doing  tree 

II  19  UUIIIIIIUII  OullOU  work.  OSHA  Standard  1910.331  states  that  only  qualified 
employees  can  come  within  ten  feet  of  an  overhead  energized  electrical  conductor.  Plus,  OSHA  Standard  1910.269  clearly 
defines  who  is  legally  permitted  to  work  within  the  ten  foot  boundary.  Finally,  ANSI  Z 133.1  dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  for  safety's  sake. 

NAA  Training  Makes  Sense. 

you  are  a residential/commercial  arborist  or  municipal  arborist.  It's  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  for  all  tree  workers.  Plus,  EHAP  can  be  used  by  line  clearance 
tree  workers  to  supplement  mandatory  training  requirements  specified  in  1910.269. 

Like  all  NAA  training  materials,  EHAP  is  easy  to  use  and  easy  to  apply.  The  program  is  self-paced,  to  put  your  employees 
in  control  of  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/ fox  the  coupon  below. 


National  Arborist  Association 

R0.  Box  1094.  Amherst  NH  03031-1094 
Fax:  (603)  672-2613 


1-800-733-2622 


□ YES  I'm  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness. 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information. 

Send  Me  EHAP  Programs  for enrollees,  at  $ each*.  Enclosed  is  $ 

Bill  my  Mastercard  Visa  Number: Exp.  Date: 

Con  tact/ Credit  Card  Holder  Name:  

Company  Name: 

Address:  Phone: 

City: State: Zip: 

Please  send  me  membership  information.  Please  mail  with  payment  ortax  with  credit  card  information  to: 

The  National  Arborist  Association 
R0.  Box  1094,  Amherst  NH  03031-1094  • Phone:  1-800-733-2622:  FAX:  1-603-672-2613 


‘RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  If  ordering,  please  include  a list  of  enrollees. 

Please  circle  48  on  Reader  Serv  ice  Card 


Irtdi  % U+t- 

6910  Rt.  309 


Coopersburg,  PA  18036 
{800}  283-4090 
{610}  282-4090 


* Huge  Selection  of  Low  mileage 
Diesel  Reconditioned  Cab 
Chassis 


* Heavy  Duty  Forestry  Bodies 
Custom  Built  to  YOUR  Specs 

* Delivery  Anywhere  Available 

* No  Junk  - No  Games 


"If  We  Don’t  Have  It, 
We'll  Build  It” 
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1995  45-inch  Big  John.  Essentially  new 
mounted  on  1995  Chevrolet  4X4  Silverado 
(8400  miles).  Make  offer,  406-587-5819. 


Brush  chippers.  Always  several  good,  clean 
used  units  in  stock  - Brush  Bandit,  Morbark, 
Wood/Ghuck  - disc  or  drum  style.  New  Brush 
Bandits  in  stock  - all  models.  Call  for  current 
availability  and  prices.  Hawkensen  Equip- 
ment Co.,  Inc.,  Plymouth,  NH,  Phone: 
800-299-8970. 


FOR  SALE:  Stump  cutter,  1990  Rayco 
1675  DXH,  Duetz  diesel,  10.00-20.00  tires, 
many  spare  parts  and  teeth.  Excellent  con- 
dition. Call  216-447-3454;  Fax 
216-447*9821 , 


Equipment  for  Sale.  Bandit  Brush  Chipper, 
1 989  Model  200+,  2400  hours,  300  Ford  gas, 
regular  service  records  and  excellent  work- 
ing condition.  Undercoated  but  has 
advanced  surface  rust,  needs  body  work  and 
paint.  Will  demonstrate  on  our  site.  Charles 
Hobson,  days  315-453-6100  (short  contact 
only),  and  nights  607-753-3984. 


Hardware  and  software  by  an  arborist  for 
the  arborist  For  more  information  about  the 
industry's  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880,  Phone; 
203*226-4335, 


For  sale-  FMC  Rotomist  100K  - 300  gal. 
tank,  20  GPM  pump  Excellent  condition. 
Only  250  hours  - $ 12,500.  Call  O’Neill's  Tree 
Care,  Darien,  CT  (203)  655-7865. 


1990  Int.  1900  series  w/100  foot  skyhook 
tree  crane.  Exc.  Cond,  $4Gt0Q0. 1986  Ford 
bucket  truck,  aerial  lift  55  foot  WH/chlp  box 
- exc.  Cond,  $37,500.  (5)  Gas/diesel  chip- 
pers (Brush  Bandits).  1983  Treeland  D.L. 
18  in.  Cummings  350  hp.  (2)  Bell  Feller 
bunchers.  Other  trucks  and  equipment. 
Call  203-393-3711. 


Stump  grinder,  1990  Rayco  RG  1665  AC. 

Near  new,  325  hours,  $9000.  Boise,  Idaho. 
208-344-6914. 


Bucket  trucks  - 1985  Aerial  Lift  ALSO,  55 

foot  wh,  F800  429,  gas,  5x2,  $33,500.  1 978 
Skyworker  1045A,  50  foot  wh,  350  gas,  4 x 
2 $14,500.  Both  have  Pony  motors,  tool  & 
chip  boxes  - used  daily.  802-878-4000. 


Hydraulic  knuckle  boom  trucks  with 
dumping  flatbeds,  Ford,  International,  1988 
to  1991,  single  axle,  CDLor  non-CDL.  We 
can  custom  design  and  build  sides,  tail- 
gates, chip  boxes  or  grapples.  Cal!  us  for 
any  specialty  truck  needs,  Atlantic  Fabri- 
cating, Inc.,  Jack  or  Paul,  Sayrevilfe,  NJ, 
(732)  254-4949,  (732)  938-3030. 
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The  choice  is  yours 

Call  toll  free:  800-733-2622 


Skid-mounted  sprayer/fits  in  pickup  truck. 
200  gal,  tank,  300  foot  hose,  electric  reel, 
gun,  500  psi,  17  gpm  hydraulic  pump.  Mint 
condition  $3.750, 610-383-7368  or  E-mail  at 
kabs@aoJ.com. 


1989  Ford  F-7Q0,  diesel,  5x2  trans+t  with 
48  foot  Hi-Ranger,  12-foot  chip  box,  S25,00Q. 

1 990  Vermeer  1 250  ch  ipper,  Perkins  diesel, 
$12,000.  519-945-4385  days  or  519-969- 
5451  after  6 p.m. 

1995  W*l-LO.  Tub,  with  300  hp  Cat  with 
warranty,  1,300  hours;  complete  factory 
rebuild  at  1180  hours,  Immaculate! 
$75,000.  203-268-8994. 


Chip  trucks  (15  foot)  and  bucket  trucks 

1 985. 1986  and  1988  GMC  chip  trucks  with 
15-foot  dump  chip  box.  Call  for  prices, 
1 989  Asplundh  LR-50  with  chip  box,  3-cyl- 
inder  Kubota  Pony  Motor,  on  GMC, 
$28,900. 45-foot  Powers,  over  center,  rear 
mount,  on  1985  Ford,  looks  and  runs  per- 
fect $10,900.  1986,  53-foot  W/H 
Hi-Ranger.  rear  mount,  on  GMC,  with  gas 
engine,  $16,900.  1985  53-foot  W/H  Hi- 
Ranger.  rear  mount,  on  GMC,  with  gas 
engine,  $15,900,  1 985  Altec.  48-foot  W/H, 
rear  mount,  2000-pound  winch  beside 
bucket,  utility  bed.  on  Ford  w/  diesel  en- 
gine, $17,900.  G&  A Equipment.  lnc.,Garel! 
Fosheet  1-800-856-0261,  1-423-988-7574. 


1983  Chevy  Bucket,  AL5,  55-foot  reach. 

New  rebuilt  engine.  Two  speed  rear  Rebuilt 
chip  box  and  rebuilt  fiberglass  bucket  and 
arm  bushings.  Will  consider  help  with  trans- 
portation cost.  $21,000.  OBO.  941-597-8386. 


The  new  Valley  Top  Roll  (patent  pending) 
feed  system  makes  all  other  processors  ob- 
solete. Faster  and  easier  to  operate  Valley 
Processors  Ina,  413-253-4867. 


Aerial  bucket  trucks.  Hi-Rangert  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95'. 
Also,  brush  chippers.  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W,  204  North  11509 
Goldendale  Road,  Germantown.  Wl  53022, 
Phone:  414-255-6161. 


HPRanger,  75  foot,  1984  International 
DT466  diesel,  5 speed,  2 speed  rear,  white, 
fiat  bed  with  pole  saw  box,  new  rubber,  w/ 
model  STD  Hi-Ranger,  2-man  bucket.  All 
repair  records  kept,  excellent  condition, 
ready  to  work,  $45K.  Call  914-967-5892, 


Buying  Salvage 

Cond.  Tree  spades,  stump  cutters,  hydro- 
seeders, other  equip.  Prefer  complete  but  not 
running.  TEB,  (606)  525-2806; 

www.turfquip.com 
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Here's  a comprehensive  program  that 
puts  together  all  the  training  you  need 
to  move  your  career  ahead. 

The  Tree  Care  Specialist  Program  is: 

• Flexible 

• Employer  Guided 

• Self-Paced 


Isn't  it  time  you  took  hold  of  your 
career  and  your  future?  Call  us  toll 
free  today  for  more  information 
about  Tree  Care  Specialist  or  any  of 
the  training  materials  available  from 
the  National  Arborist  Association. 


CsJU 


The  Tree  Care  Specialist  Program  offers  you: 

• Increased  knowledge  in  the  field  of  tree  care 

• W ays  to  increase  your  productivity 

• Thorough  training  in  safety  techniques 


NATIONAL  ARBORIST 
ASSOCIATION 

RQ.  Box  1094.  Amherst.  NH  03031 
Fax:  603-672-2613 
E-Mail:  76142.463@compusenre.com 
Visit  us  on  the  World  Wide  Web  at  http://www.natlarh.com 
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USED  EQUIPMENT 

Model  1250/14  Cummins  200  hp,  painted 
red,  40-gallon  fue]  tank;  Drum  Bandit,  torflex 
axle;  1990  Model  1400.  Cummins  200  hp, 
knife  clamping  system,  hyd,  front  stabilizer; 
Mode!  1900,  Cat  34Q6TA,  400-hp,  joystick 
controls,  3-knife  disc,  Rotobec  360-degree 
rotation  grapple,  Sy-Klone  Precleaner,  hyd, 
joystick  controls;  1994  Model  1900, 
Cummins,  painted  Omaha  orange.  Rotobec 
continuous  rotation,  engine  top  cover,  turbo 
II  precieaner,  3-knife  disc,  heavy  duty  rear 
stabilizers;  Eeger  Beever.  Cummins  4B3.9; 
Model  13  EZ  Beever  Morbark,  John  Deere 
80  hp;  1981  Eeger  Beever  Morbark,  Wiscon- 
sin, gas,  65  hp;  1985  Morbark  Eeger  Beever, 
Wisconsin,  gas  65  hp,  curb  feed;  Morbark 
Eeger  Beever,  Ford  65  hp,  gasT  curb  feed, 
12-inch  capacity:  1987  Super  Beever  Modet 
1 6,  Cat  250  hp;  1 988  Eeger  Beever  Morbark, 
Ford  65  hp,  gas,  12-inch  capacity;  1994 
Morbark  EZ  Beever  Model  7,  Kohler  25  hp, 
gas.  400  hours;  1983  Mode!  100.  Ford  4- 
cylinder,  gas;  Model  100T  Continental  diesel; 
Mode!  100,  Ford  6-cylinder  gas,  119  hp; 
Model  100,  Ford  6-cylinder;  Model  100  gas; 
1991  Mighty  Bandit,  Kohler  20  hp,  gas; 
Model  90Wt  Cummins  4B3.9, 76  hp,  45-inch 
wide  infeed  chute;  1992  Model  90,  Wiscon- 
sin 37  hp,  gas,  unit  has  348  hours,  blown 
engine;  1990  model  200+  Cummins  76  hp, 
diesel;  1991  Model  200+  John  Deere  80  hp, 
diesel;  1996  Model  200+  4.3L  GMC  120  hp, 
surge  brakes,  hyd.  lift  cylinder,  hyd.winch, 
auto  feed,  steel  tool  & battery  box.  heavy  duty 
taillights,  cone  holders,  chock  holders;  1994 
Model  250  John  Deere  80  hp,  diesel, 
h.d.hydraulics;  Model  280  Cummins  200  hp, 
hydraulic  lift  cylinder,  1000  watt  engine 
heater,  hyd.  swivel  discharge,  painted  mid- 
night blue;  1995  model  280  bandit  cummins 
4BTA3.9,  diesel,  painted  yellow,  pintle  hitch, 
auto  feed  speed  governor,  hyd.  lift  cylinder, 
live  hydraulics,  1Q00W  engine  block  heater; 
Model  280  Cummins  4BTA3.9,  painted  yel- 
low, pintle  hitch,  30-inch  folding  infeed,  live 
hydraulics,  hyd.  lift  cylinder,  hyd.  Swivel  dis- 
charge, lockable  filler  caps,  auto  feed  speed; 
Model  280  Cummins  4BTA,  116  hp,  pintle 
hitch,  painted  yellow,  breakaway  brake  ac- 
tuator, 9000#  torflex  axle,  auto  feed  speed, 
60  gallon  fuel  tank,  hyd.  lift  cylinder,  hyd, 
pressure  check  kit,  twin  disc  clutch,  castor 
wheel,  hyd.  Swivel  discharge,  lOOOwatt  en- 
gine block  heater,  cone  holder,  power  band 
belts,  mud  flaps,  radiator  guard;  1991  Model 
1250  Cummins  200  hp.  painted  yellow,  hyd, 
lift  cylinder,  auto  feed  speed  gvnr;  1992 
Model  1254  Cummins  200  hp,  pintle  hitch, 
painted  std.  yellow,  turbo  II  precleaners,  knife 
damping  system,  special  discharge  - 1/4 
inch  thick  higher  radius,  hyd.  lift  cylinder, 
electric  brakes;  1994  Model  1254  Cummins 
200  hp.  pintle  hitch,  hyd.  lift  cylinder,  painted 
green,  lockable  instrument  panel,  auto  feed 
speed  governor,  lockable  fuel  & hyd.  tank: 


1994  Model  1250  Cummins  200  hp,  Red, 
hyd.  swivel  discharge,  rear  jack  stand,  am- 
ber warning  light,  60  gallon  fuel  tank,  fuel  & 
hyd.  sight  gauges,  110-volt,  12-inch  en- 
closed discharge;  1996  Morbark  Model  10, 
Perkins  50  hp:  1969  Asplundh  Ford  4-cylin- 
der, painted  blue;  1974  Asplundh  12-inch 
drum,  Ford  6-cylinder,  chipper/engine  rebuilt 
painted  red;  1979  Wayne  16-inch  Chrysler 
8-cylinder,  painted  orange;  Wayne  Drum 
Chrysler  6-cylinder;  (ll)Mitts  & Merrill,  6- 


cylinder  gas  torque;  (5)  Mitts  & Merrill,  6-cyl- 
inder gas  engine  with  torque  converter;  1 978 
Chipmore  1 2-inch  drum  6-cylinder  Ford  gas; 

1 981  Chipmore  drum;  1 982  Chipmore  drum; 

1 982  Chipmore  drum  1 6- inch  drum,  Detroit 
diesel;  1994  Carlton  2500-4.  For  further  in- 
formation. please  contact  Bandit  Industries. 
Inc,  6750  Miltbrook  Road,  Remus,  Michigan 
49340.  Phone:  800-952-0178:  Fax:  51 7-561  - 
2273. 
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LEONARD!  MFC  CO.  INC 
2728  ERIE  DRIVE, 
WEEDSPORT,  NY  13166 
PHONE:  (315)  834-6611 

FAX:  (3151  834-9220  / FREE  BROCHURE 

CALL  1-800-S37-2552 

EMilLLEONARDIMFG@WORLDNET.tTT.NET 
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l BRUTE 


The  F/P  130  & F/P  140  FIREWOOD  PROCESSORS 

Your  choice:  either  SELF-POWERED  or  PTO  ( 30  HP  or  larger)  Tractor. 


Cut  & split  \ Vt-2  cords  an  hour 
Hydraulic  chain  saw  (.404  chain) 
Professional  1 6 ton  splitter 
Standard  4 & 6-way  wedges  & 

12  ft  skidway 

Optional  LIVE  deck  available 


PTO  Firewood  Processors  from  $ 14.500 
SELF-POWERED  Processors  from  S 1 8,250 

Ask  About  Our  Package  Discounts  on  Processors  &,  Conveyors 
For  Information  & Video  Call  800-261-9301  or  (802)  773-930) 

Brute  Manufacturing  Corp.,  RR  2,  Box  314,  Rt.  103,  E Clarendon  VT  06759 
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CALL  US  FOR 
YOUR  BEST  CHOICE 
OF  PRE-OWNED 
EQUIPMENT 


55  ft.  Aerial  Lifts  of 
Connecticut,  diesels, 
1990-1993  GMC  Top 
Kicks  & Ford  chassis. 
6 spd  trans.  * 
automatics,  many 
choices 


55*  w.h..  Aerial  Lift  of 
Connecticut  on  a 
1997  International, 
diesel.  DT466  engine. 
1.700  ml.  84  * CA. 
Full  warranty  on 
chassis  & tower. 


55  ft.  w.h.  Aerial 
Lift  of  Connecticut, 
1988  GMC  7000. 
38.235  miles.  4x4 
chassis.  Excellent 
condition. 


Kershaw  clipper, 
nice  condition, 
diesel.  Ideal  for  line 
clearance  work. 

58  ft.  reach. 


Chip  boxes.  1985- 
1993.  diesels,  gas. 
with  man  cab  and 
without.  Nice 
selection. 


Prentice  loaders. 
F90's.  built  to  your 
needs,  log  bunks  - 
flatbeds  or  high 
side-dumps  or 
specialty  design. 


Looking  for  a Tat  bed?  \Mr  have 
2 Aerial  Ufa  of  Connecticut* 
with  55  ft  w.h.  Available  for 
installing  a rear  mount  configu- 
ration Both  towers  have  brand 
new  upper  booms  Tell  us  what 
chassis  you  would  hke  to  have 
the  Aerial  Lift  installed  on  and 
we  will  crusocn  build  to  your 
specifications 


55  ft.  Asplundh's  on 
GMC  Top  Kicks  or 
7000  series.  Ford 
F700's.  Kubota  pony 
engines,  large 
selection,  under  CDL. 


65'  w.h..  Hi  Ranger. 
1978  Chevy,  auto, 
air  brakes,  flatbed. 
Nice  condition. 


FINANCING  • LEASING  • RENTALS 
RENTAL/PURCHASE  OPTION 


Pete  Mainka 

Enterprises,  Inc. 


633  Cecilia  Drive,  Pewaukee,  Wl  53072 


Phone:  414-691-4306 


Night  Phone:  414-968-9763 

25  years  of  Success 
Specializing  in  Pre-Ownea  Equipment 


Please  circle  42  on  Reader  Service  Card 


Aerial  Equipment  Inc.  Used  Equipment 
and  Arborist  Supply  Specialists  in  the 

Midwest.  Buy  Now  and  Save  - two  1993 
Vermeer  665  Bs  - diesel  powered  - 3 used 
disc  chippers  starting  at  $8,300.  Call  Ron 
or  Joel  for  details:  (847)398-0620.  Wheel- 
ing, IL  60090. 


CHLOROSIS  TREE  MEDICINE,  GUAR- 
ANTEED. Oaks  and  most  deciduous  trees. 
10  minute  application.  Full  color  change  in 
19  days.  $29/qt.  postpaid.  Treats  16  trees. 
Pin  Oak  Specialist,  Omaha.  NE  68112. 
402-455-9384. 


Perhaps  Granny  has  a 
place  in  this  business 
after  all. 


Pole  Mounted  Slingshot 

PATENT  PENDING 


See  your  local  supplier  or  call 
800-525-8873  • www.wtsherrill.com 
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1996  Vermeer  Brush  Chipper  Model  1230. 

Unit  equipped  with  Perkins  102  hp.  excel- 
lent condition.  Used  during  Hurricane 
Hortense  emergency.  Only  140  R.H.,  great 
price.  Jardinero.  Inc.  Ponce,  Puerto  Rico. 
Call  1-787-843-7500.  MWF. 


Bucket  trucks,  chip  trucks,  trailer  chippers, 
cranes,  skidders,  track  machines  and  cus- 
tom-built units  to  meet  your  individual  needs. 
For  sale  or  rent.  M.I.R.K.,  Inc.  Phone  330- 
669-2000. 


BUSINESSES 
FOR  SALE 


Forty-five-year-old  tree  service  for  sale. 

Excellent  clientele.  Located  in  western  Colo- 
rado, just  minutes  from  some  of  Colorado's 
finest  hunting,  fishing  and  skiing.  Call  970- 
242-6697 


Established  tree  care  business  for  33 

years  on  Maryland’s  Eastern  Shore.  Long- 
term contracts  and  good  work  force  in  place. 
Year-round  work  with  good  growth  opportu- 
nity. Box  PL,  TCI,  PO  Box  1094,  Amherst, 
NH  03031. 


Two  hose  360°  SWIVEL 

■ Avoid  hose  tangling. 

■ Rllows  tool  to  be  twisting  freely. 

■ Small  and  durable. 


ADI  hydraullically  pouuered  pruning  tools 
by  TO l incorporated 


T0L  incorporated,  Tulore  CA.  93274  U.S.A. 
Phone:  (209)  686-2844, 800-732-2142 
fox:  (209)  685-1006 

Ta  (y 
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Complete  Tree  Service  For  Sale  in  Or- 
egon. Established  in  1990.  It  is  a complete 
tree  service  performing  tree  and  shrub  trim- 
ming, chipping  and  stump  grinding.  The 
business  covers  Salem,  Albany,  Corvallis, 
Dallas,  Independence,  Monmouth,  and  Port- 
land areas.  The  business  is  for  sale  and 
includes  all  inventory  and  customer  base. 
Owner  is  available  for  training  if  needed.  For 
a more  complete  package,  please  contact 
Jerry  Blackburn  at  FIRESIDE  REALTY,  503- 
391-9989  or  888-591-9989.  Fax: 
503-391-7842. 


Atlanta.  Georgia  established  and  profit- 
able tree  service  for  sale  as  a package. 
Several  trucks,  log  loader,  new  tractor,  large 
chipper,  saws.  Commercial  office  and  lot  also 
available.  Owners  are  starting  new  business 
in  a different  line  of  work  and  need  to  sell 
soon.  Willing  to  negotiate.  This  is  a very  prof- 
itable location  and  a fantastic  deal.  Call 
770-518-0633 


Opportunity  in  Montana:  Tree  Service  for 
sale.  Leave  the  rat  race  behind,  move  to 
Montana.  Work  8-9  months  per  year.  Ski  the 
rest!  Motivated  seller,  for  information  call 
406-449-1026. 


Established,  reputable,  full-service  tree 
care  and  landscaping  company  in  west- 
ern New  England.  Loyal  second- 
homeowner  client  base.  S325K  annual 
sales.  Owner  will  aid  in  transition.  Please 
reply  in  writing  to:  Box  RS,  TCI,  PO  Box 
1094,  Amherst.  NH  03031. 


For  Sale  - 18-year,  established  tree  ser- 
vice in  the  northern  suburbs  of  Chicago, 

S35.000.  Karnatz  Tree  Removal.  Call  Tom 
847-480-1520  or  Mobile  847-845-0386. 


SERVICES 

Used  Equipment  Financing  up  to 
SI  50,000.  Omni  Leasing.  Inc.  is  your  best 
source  for  equipment  lease  financing  in 
the  nation!  We  provide  the  most  flexible 
plans  to  obtain  the  equipment  you  need! 
Call  today  for  more  information,  888-771  - 
6664:  www.omnilease.com:  E-mail: 
tree@omnilease.com. 


Drug  Free  Workplace??  FDA  approved 
employer  drug  test  kits.  Use  on  the  job  for 
pre-employment,  post-accident  testing.  Test 
for  Marijuana,  Cocaine,  Opiates,  PCP  s 
and  AMP’s.  Results  in  3-5  minutes.  Labo- 
ratory accurate.  Low  cost.  To  order,  call 
toll-free  1-888-797-6800.  Visit  http:// 
www.rapiddrug.com 


Increase  your  sales  and  profit  growth, 

gain  better  control  of  your  business,  man- 
age unlimited  customer  transactions,  PHC, 
IPM,  routing  and  inventories,  while  stay- 
ing ahead  of  your  competition  by  using 
ArborWare,  the  business  software  solution 
for  Arborist,  Landscape  and  Lawn  Profes- 
sionals. Call  1-800-49-ARBOR. 


Classified  ad  rates:  $50  per  inch  ($45  NAA  members)  1-inch  minimum . Pay- 
able in  advance , due  the  20th  of  the  month  two  months  prior  to  publication . 
Send  ad  and  payment  to:  TCI , PO  Box  1094 , Amherst , NH  03031. 


TCI 


ZENITH  BRUSH  CHIPPER  KNIVES 


Highest  Quality 


Guaranteed  Lowest  Price 


Move  up  to 
Zenith  Cutter 
industrial  quality 
brush  chipper  knives 
and  save  money. 

Guaranteed . 

• Guaranteed  same-day  shipment. 

• Guaranteed  selection.  Available  and  in  stock  now. 

• Guaranteed  industrial  quality. 

• Guaranteed  durability.  Made  from  the  best  raw  materials. 

• Guaranteed  lowest  price.  Call  now  for  all  the  facts  about 
our  lowest  price  guarantee. 


We’ve  been 
making  the 
highest  quality 
industrial 
cutting  tools  for 
more  than  70 
years.  Call  for  a 
price  on  your 
chipper  knives. 


wr *»0T  +•  * </rr«  /» ro. 

1 800  223-5202 

Zenith  Cutter 
5200  Zenith  Parkway 
P.0.  Box  2252 
Rockford.  IL  61131-0252 
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POWER  PRUNERS 
POLE  SAWS  - PRUNING  SAWS 
LOPPING  SHEARS 
HAND  PRUNERS 

CLIMBING  SADDLES  & 
HARNESSES 

TREE  & POLE  CLIMBERS 
CLIMBING  ROPE  ’ LANYARDS 
FRICTION  BRAKES  • PULLEYS 
MIST  BLOWERS  - SPRAYERS 
DIAMETER  TAPES 
INCREMENT  BORERS 
TREE  FEEDING  EQUIPMENT 
FERTILIZERS  • MOISTURIZERS 
SOIL  TESTING  EQUIPMENT 
ANCHORS*  PROTECTORS 
ANIMAL  & BIRD  REPELLENTS 
HARD  HATS -WORK  GLOVES 
REFERENCE  BOOKS 


More  than 
the  name 
implies! • 

Looking  for  quality  tools  and 
Supplies  to  make  your  job  easier? 
Look  in  Catalog  49  from  Forestry 
Suppliers,  Inc.  It  features  588 
pages  filled  with  thousands  of 
quality  products  that  professionals 
around  the  world  have  relied  on  for 
the  past  forty-nine  years. 

To  see  all  we  have  to  offer,  call  and 
request  a FREE  copy  of  Catalog  49 
today.  The  sooner  you  call,  the 
sooner  you'll  discover  why  Forestry 
Suppliers,  Inc.  is. . . more  than  the 
name  implies V 

CALL  TOLL-FREE 

(800)  360-7788 


Forestry 
k Suppliers, 
Inc. 

P.O.Box  8397 
Jackson.  MS  39284-8397 

www.forestry-suppliers.com 
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Paul  Wolfe  Named  NAA  President 


m aiil  Wolfe  II  was  installed  as  presi- 
dent  of  the  National  Arborist  As- 
A sociation  at  the  organization's 
February  Winter  Management  Confer- 
ence in  New  Orleans. 

Born  in  Albany,  N.Y.,  46  years  ago,  he 
grew  up  in  the  Pittsburgh  area-  He  received 
a B.S.  in  soil  science  from  Michigan  State 
University  in  1 974,  He  is  a licensed  Tree 
Expert  in  Mary  land  as  well  as  a Certified 
Pesticide  Applicator  in  Maryland,  Vir- 
ginia and  the  District  of  Columbia. 

Like  many  of  the  leaders  in  this  indus- 
try. his  career  as  a commercial  arborist  had 
humble  beginnings.  He  began  as  a hose 
dragger  for  the  F.A.  Bail  left  Tree  Expert 
Company  in  1971  in  BalaCynwyd.  Penn., 
then  as  a brush  dragger  for  the  Davey  Tree 
Expert  Company  in  Paoli,  Penn.  He  later 
worked  for  Smith  Tree  and  Landscape  in 
Lansing,  Mich.,  and  was  an  area  manager 
for  Bartlett  in  Marshall.  Va.  He  spent  10 


years  with  Gustin  Gardens 
Tree  Service  in  Rockville* 

Md.,  prior  to  founding  Inte- 
grated Plant  Care  in  1988. 

He  is  president  of  his 
Rockville-based  company, 

“When  this  profession 
beckoned  in  1970, 1 had  no 
idea  there  was  an  NAA,"  says 
Wolfe.  "Through  the  years, 
however,  I have  come  to  rec- 
ognize and  appreciate  the 
vital  role  this  Association 
plays  in  addressing  the 
needs  of  commercial  arborists. 

"The  NAA  has  1831  Active  and  Affili- 
ate members  scattered  all  over  the  world,” 
Wolfe  notes.  "Our  membership  consists  of 
tiny,  relatively  unsophisticated  compa- 
nies, such  as  my  own,  to  major  operations 
with  multiple  offices.  Some  perform  util- 
ity line  clearance  while  others  remain 


strictly  in  the  residential 
tree  care  market.  There  are 
those  who  treat  for  pests, 
transplant  large  trees  and 
take  down  the  ones  for 
which  Mother  Nature  has 
decided  the  time  has  come. 
The  NAA  also  counts  over 
200  Associate  members 
who  work  to  provide  our 
profession  with  all  the 
needed  materials  and  sup- 
plies to  aid  us  in  running 
our  operations  better. 

“As  individuals,  we  have  no  real  power 
in  affecting  positive  actions  for  the  over- 
all good  of  our  profession.  However, 
through  the  collective  coordinated  efforts 
of  all.  we  have  made  giant  strides  forward. 
Facing  a never-ending  array  of  new  chal- 
lenges, the  need  for  your  involvement  in 
NAA  has  never  been  greater." 

One  of  the  key  areas  the  newr  president 
would  like  to  focus  attention  on  this  year 
is  communicating  with  the  buying  public 
about  the  importance  of  tree  care  and  w hy 
they  should  have  their  trees  tended  to  by  a 
member  of  NAA, 

His  experiences  have  given  him  a famil- 
iarity with  all  phases  of  tree  care.  He  has 
found  a unique  way  of  running  his  own 
business:  he  subcontracts  all  his  tree  work 
and  provides  plant  health  care  programs 
through  his  two  employees. 

Some  of  the  unique  experiences  he's  had 
include  collaborating  with  attorneys  and 
testifying  in  U.S.  District  Court  as  an  ex- 
pert witness,  testifying  before  the  U.S. 
House  of  Representatives,  and  speaking  at 
numerous  meetings  and  seminars. 

Wolfe  has  a strong  dedication  to  public 
service.  In  1993.  he  was  instrumental  in  or- 
ganizing a tree  care  project  at  Arlington 
National  Cemetery,  which  enlisted  the  vol- 
untary services  of 400  arborists  from  22  states 
plus  Canada  to  provide  an  estimated 
$250,000  of  tree  care  in  a day's  lime.  Plans 
are  underway  for  a day  of  service  this  fall. 

He  is  a nationally-ranked  U.S.  Table 
Tennis  player  (really  low,  by  his  own  ad- 
mission) and  Montgomery  County  Swim 
League  Official,  He  has  been  married  to 
his  wife,  Ellen,  for  18  years  and  has  two 
daughters,  Margaret,  15,  and  Liz.  13. 


VEGETABLE  OIL  CHAINSAW  LUBRICANT 

Special:  Order  a 5 gallon  pail  of  Greenoco  Chain  Saw  Oil  fdr  $4 1. 50 
\ ^-\/  plus  UPS  delivery  charges  (You  save  10%). 


Safe  for  the  User,  Safe  for  the  Environment. 

Readily  Biodegradable  & Less  Costly  to  Use. 

4s  Compared  to  all  Conventional  (Petroleum)  Chain  Saw  Oils 

Says  Who,  You  Ask? 

The  Forest  Engineering  Research  Institute  of  Canada’s  Research  Bulletin  Field  Note 
General  35  (6/93)  reports:  "a  60%  reduced  oil  consumption. " (the  amount  of  canola 
oil  based  lubricant  used-  Greenoco  recommends  50%).  The  report  concludes  that 
“ Using  a biodegradable,  non-toxic  chain  oil  is  very  important  in  logging 
operations... " and  the  test " crews  now  use  the  vegetable  oil  on  a full  time  basis.. " 

How  Safe,  You  ask? 

Vegetable  Oil  is  benign!  8ut,  the  daily,  prolonged  exposure  to  misting  petroleum 
lubricants,  a known  carcinogen,  also  causes  general  skin  diseases,  including 
discomforting  eczema  and  oil  acne  as  well  as  irritation  of  the  respiratory  tract. 


Green  Oil  Company  (GREENOCO)-Benign  by  Design 
P0.  Box  577  Blue  Bell,  Pennsylvania  19422 


Call  Toll  Free:  888  542-8584  Tel:  215  542-8584  Fax:  215  646-0151  HY  Tel:  212  233-5422 
Web:www.cerf.org/greenoil  Email:  ira.pierce@cenet.org  AMEX.  MasterCharge.  VISA  Credit  Cards  Accepted 
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Honoring  Excellence  in  Arboriculture 

The  gala  Excellence  in  Arboriculture  Awards  Banquet,  held  at  NAA  Winter  Management  Conference  in  New  Orleans  in  Febru- 
ary, recognized  a record  number  of  entries.  Projects  were  submitted  by  companies  large  and  small,  describing  massive  relocation 
efforts  and  preservation  of  a single  tree.  Below  are  descriptions  of  the  honored  projects. 


Grand  Awards 

Company:  Tree  works 
Located:  Montpelier,  Vermont 
Category:  Residential  under  $5,000 

The  subject  tree  is  an  old  apple  lo- 
cated in  Quechee,  Vt,  It  was  the 
inspiration  for  the  original  logo  on  tile 
pieces  from  the  Simon  Pierce  Com- 
pany.  A large  trunk  cavity  was  the 
cause  of  concern, 

Treeworks'  goal  was  to  extend  the 
tree's  viable  years  by  reinforcing  the 
weak  area.  Tree  works  used  a modified 
version  of  the  design  used  in  suspen- 
sion bridge  construction,  using  towers 
and  cable  to  distribute  and  support 
weight.  Minimal  excavation  was  per- 
formed to  facilitate  installation  of  inner 
washers  and  nuts.  They  kept  a low'  pro- 
file  to  the  design  for  safety  and 
aesthetics. 

The  cavities  are  no  longer  under 
continual  tension  in  the  vertical  plane 
and  have  added  support  in  the  lateral 
plane  through  the  two  safety  bolts. 

Company:  Trees  of  Hawaii 
Located:  Honolulu,  Hawaii, 
Category:  Commercial  under  $5,000 


The  project  wfas  a large  Indian  banyan 
in  Banyan  Tree  Plaza,  Honolulu.  This  Ban- 
yan is  10  feet  in  diameter,  70  feet  tall,  with 
a 160  foot  canopy  spread.  It  is  approxi- 


Treeworks 


mately  125-150  years  old.  Banyan  Tree 
Plaza  wfas  built  22  years  ago,  and  the  tree 
became  the  centerpiece  lor  a drive-up  en- 
try and  parking  structure.  Most  of  its 


aerial  roots  had  been  removed,  contrib- 
uting to  its  present  structural  problems. 

The  goals  of  this  project  wrere  to  cor- 
rect structural  problems  to  prevent  future 


limb  failure,  contain  the  canopy  from 
structures  and  roadways,  and  educate  the 
owners  of  the  importance  of  regular  main- 
tenance, The  corrective  measures  taken 
included  crown  cleaning,  removal  of  se- 
lective aerial  roots  to  leave  only  that 
needed  for  future  limb  support,  re-cutting 
improper  cuts  where  possible  and  remov- 
ing stubs  to  minimize  decay,  and  crown 
thinning  to  reduce  the  w eight  of  large  limbs 
and  allow'  air  and  light  to  penetrate. 

The  tree  company’s  satisfaction  was 
achieved  in  preserving  one  of  the  few  rem- 
nants of  the  past  and  in  creating  a unique, 
inviting  setting  apart  from  the  hustle  and 
bustle  of  the  tree's  surroundings. 

Company:  Tree  People 
Located:  Honolulu,  Hawaii. 

Category:  Heritage  Tree(s) 

Between  1853  and  1871,  Dr.  William 
Hillebrand  introduced  many  trees  to  Ha- 
waii for  potential  economic  value, 
especially  for  shipbuilding  and  repair.  Two 
of  these  species,  a 135-foot  Earpod  and 
125-foot  Queensland  Kauri,  were  planted 
at  his  residence,  the  site  of  today's  Foster 
Botanical  Garden.  In  1 975,  the  Legislature 


Tree  People 
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Company  Name:  Arbor  Care 
Located:  San  Jose,  Calif. 

Category:  Construction  Site  Tree  Pres- 
ervation 

The  site.  Vintage  Oaks  Development  in 
Menlo  Park,  has  over  400  Coast  Live  Oak 
spread  out  over  approximately  40  acres  of 
undeveloped,  un maintained  woodland. 
Coast  Live  Oak  is  intolerant  of  soil  com- 
paction, irrigation,  and  soil  grade  changes. 

Arbor  Care  had  four  goals  for  this 
project:  to  meet  the  developers  time  de- 
mands: to  satisfy  two  consulting  arborists, 
one  representing  the  developer  and  one  the 
City  of  Menlo  Park:  to  not  compromise 
quality  or  safety;  and  to  enhance  the  health 
and  beauty  of  the  trees. 

Four-hundred  trees  had  to  be  pruned,  36 
had  to  be  removed,  one  40-foot  tree  had  to 
be  transplanted,  and  all  the  trees  had  to  be 
fertilized.  In  addition*  steel  fencing  was  to 
be  installed  around  afl  the  trees.  In  all* 
2,500  man  hours  of  work  needed  to  be 
done  in  four  weeks,  850  man  hours  of 
which  had  to  be  completed  within  eight 
days  of  signing  the  contract.  They  had  less 
than  a w?eek  to  prepare. 

The  trees  weathered  the  heavy  construc- 
tion and  heat  of  the  summer  in  good  shape. 
The  transplanted  tree,  although  it  went 
through  intense  shock  immediately  after 
transplanting,  is  on  the  road  to  recovery. 
Arbor  Care  is  currently  doing  more  work 
for  the  developer. 


of  the  State  of  Hawaii  took  measures  to 
safeguard  exceptional  trees.  Twenty-six  of 
the  100-pius  exceptional  trees  in  the  City 
and  County  of  Honolulu  are  located  at  Fos- 
ter Botanical  Garden. 

In  1 995,  a large  canker  w ith  a cavity  was 
noted  on  a 24-inch  diameter  branch  80  feet 
off  the  ground.  Also  observed  was  signif- 
icant deadwood  in  the  upper  crown  and  a 
16-inch  Earpod  branch  that  had  "grafted" 
to  the  adjacent  Kauri. 

Tree  People's  goal  was  to  reduce  the  po- 
tential of  major  branch  failure  in  a high 
visitor  site  without  significant  change  in 
tree  form  and  aesthetics. 

Pruning  specifications  were  drafted  to 
correct  the  three  problems  observed.  All 
branches  over  six  inches  in  diameter  were 
to  be  lowered  to  protect  lawn,  understory 
botanical  specimens,  and  the  iree  itself. 
The  tree  work  was  handled  by  up  to  five 
climbers,  and  special  plans  were  devised 
to  give  more  employees  the  experience  of 
working  in  such  large,  historic  trees. 


of  the  project  decided  to  save 
them. 

Prior  to  moving  the  trees  from 
the  construction  site  to  an  adja- 
cent public  park.  Environmental 
Design  performed  soil  tests,  in- 
vestigative digs  to  determine  the 
overall  soil  composition,  and 
salt  water  intrusion  tests. 

Each  of  the  trees  were  root  and 
limb  pruned.  After  the  root  prun- 
ing. the  root  balls  were  wrapped 
in  protective  layers  of  burlap  and 
boring  began.  Approximately  40 
six-inch  pipes  were  placed  be- 
neath each  root  ball  to  facilitate 
lifting  of  each  tree  with  the 
company’s  specially  designed  lift- 
ing gantry.  Planting  sites  w'ere 
prepared. 

The  trees  were  lifted  one  at  a time 
onto  heavy-duty  trailers  and  trucked  one- 
eighth  of  a mile  to  the  planting  site.  Once 
the  trees  were  in  place,  each  one  was 


Don't  Miss  1999 

Excellence  in  Arboriculture  Awards! 

Call  National  Arborist  Association  at  800-733-2622  for 
details  and  entry  forms.  Honor  your  clients,  your  company 
and  your  employees  by  recognizing  excellence. 


Company:  Environmental  Design 
Located:  Tom  ball,  Texas 
Category:  Tree  Relocation 

The  trees  involved  in  the  preservation 
effort.  twro  live  oak  at  Grand  Casinos  in 
Biloxi*  Mississippi,  were  approximately 
100-125  years  old.  Because  of  the  trees' 
ages  and  aesthetic  value,  the  developers 


backfilled  using  the  soil  removed  during 
the  root  pruning  and  boring.  Overhead 
and  surface  irrigation  systems  were  in- 
stalled in  each  tree  to  ensure  constant  and 
even  moisture  levels. 

The  trees  survived  relocation  with 
minimal  stress  and  no  detectable  nega- 
tive effects* 
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Awards  of  Distinction 

Company:  Davey  Tree  Expert  Company 

Located:  Kent,  Ohio 

Category:  Commercial  over  $5*000 

Stan  Hywet  Hall  & Gardens  is  the 
former  home  of  Goodyear  Tire  and 
Rubber  Company  co-founder  F.A. 
Seiberling  and  his  family.  The  estate 
is  now  a historic  landmark.  The  origi- 
nal landscaping  of  the  property  in 
1913  included  a three-and-a-half-acre 
apple  orchard  that  served  as  a welcom- 
ing entrance  10  the  estate. 
Unfortunately,  the  majority  of  the 
trees  died  over  the  years  from  lack  of 
proper  care. 

The  goal  of  this  project  was  to  restore 
the  apple  orchard  as  closely  to  its  original 
appearance  as  possible.  Davey  accom- 
plished this  by  taking  cuttings  of  the 
existing  apple  trees*  identifying  them, 
grafting  them  onto  standard  rootstock, 
growing  them  to  three  to  four  inches  in 
caliper  at  their  nursery,  then  transplanting 
them  back  to  the  site. 

Company:  Tree  Doctor 

Located:  New  South  Wales,  Australia 

Category:  Commercial  under  $5,000 

The  subject  tree,  a Tulipwood 
(Harpullla  penduta)  is  a rainforest  tree 
that  occurs  from  northeastern 
Queensland  to  northeastern  New'  South 
Wales.  The  tree  was  planted  in  the  late 
1870's  in  a grassed  courtyard.  In  the 
1970’s  the  grass  was  replaced  w ith  pave- 
ment up  to  the  tree's  base.  At  around  the 
same  time,  the  tree  was  topped  at  six 
meters  (20  ft.).  In  the  late  80' s a garden 
of  approximately  6 meters  (20  ft.)  in  di- 
ameter was  constructed  around  the  tree. 

When  the  Tree  Doctor  was  called  to  the 
site,  the  tree  was  showing  marked  signs  of 
stress,  and  by  the  time  treatment  com- 
menced, less  than  ten  percent  of  the  foliage 
remained. 

It  was  treated  for  Phytopthora  and  care- 
fully pruned  over  time.  It  started 
re- shooting  within  a matter  of  six  to  eight 
weeks,  and  survives  today  solely  because 
of  the  arborist’s  determination  to  save  it. 

Company  Name:  Adams  Arborcare 
Located:  Bloomington*  Indiana 
Category:  Residential  under  $5,000 

Fifteen  apples  were  planted  by  Adams' 


client  in  1977  when  they  were  two  to  three 
feet  tall  Nine  of  these  15  trees  uprooted 
in  a heavy,  wet  snowstorm.  The  arborist'  s 
task  was  to  straighten  and  preserve  the 
trees  without  disrupting  any  of  the  adja- 
cent garden  areas. 

Each  tree  was  pruned,  then  slowly 
pulled  upright,  with  care  being  taken  to 
avoid  breaking  branches  or  tearing  the 
bark.  Anchors  and  cables  were  installed, 
tension  was  released  and  each  tree  was  left 
to  stand  on  its  ow  n.  All  of  the  trees  have 
survived  in  satisfactory  condition. 

Company:  Hendricksen,  the  Care  of  Trees 
Located:  Wheeling,  Illinois 
Category:  Commercial  under  $5,000 

The  project  took  the  name  Arboriculture 
Under  Glass  because  it  involved  pruning 
arid  climate  plant  specimens  in  a green- 
house. Most  species  were  cactus  and 
Euphorbs,  The  trees  were,  in  general,  over- 
grown and  poor  in  structure.  Many  of  the 
existing  plants  were  in  good  health  and 
worthy  of  retention  and  improvement. 

The  goal  was  to  improve  the  appearance 
and  health  of  the  plants  in  the  house 
through  pruning  and  removal.  One  of  the 
first  challenges  the  arborists  encountered 
was  what  made  this  project  so  unique  - 
Midwestern  arborists  pruning  exotic  spe- 
cies under  glass  in  Chicago. 

Company:  Britton  Tree  Company 
Located:  Napa,  Calif, 

Category:  Residential  over  $5,000 

This  was  a classic  crown  restoration 
project,  but  on  a huge  scale.  The  trees  w ere 
mature,  very  tall  blue  gum  eucalyptus. 
Several  factors  made  this  a unique  project. 
One  was  the  very  size  of  the  job.  Crown 
restoration  was  needed  on  twenty  four  of 
the  large  blue  gum,  complete  crow  n clean- 
ing and  crown  thinning  wras  performed  on 
the  remaining  ten  trees. 

Another  was  the  type  of  client.  The  cli- 
ent was  determined  to  save  the  trees, 
knowing  they  could  provide  a breathtak- 
ing site  due  to  the  size  and  beauty  of  the 
long,  upright  trunks,  and  the  views  of  the 
valley  and  vineyards  below. 

Extensive  rigging  was  used  to  protect 
trunks  to  be  saved.  Cables  were  installed 
to  reduce  failure  potential  in  20  of  the 
34  trees  saved.  In  one  case,  one  tree  was 
cabled  to  another  using  large  compres- 
sion springs  to  reduce  shock  load  on  the 
hard  w are. 
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Company:  Alpine,  the  Care  of  Trees 
Located:  Norwalk,  Connecticut 
Category:  Commercial  over  $5,000 

The  property.  Peter  Cooper  Village  & 
Stuy  vesant  Town,  occupies  94  acres  from 
East  14th  Street  to  East  20th  Street  and 
from  First  A%enue  to  Avenue  C in  Man- 
hattan. It  is  comprised  of  1 10  apartment 
buildings  ranging  from  12  to  14  stories, 
housing  approximately  26.000  people. 
The  condition  of  the  trees  at  the  begin- 
ning of  the  project,  in  general,  was  fair 
to  poor.  The  trees  have  not  received  pro- 
fessional Arboricultural  care  in  the  past 
20  - 25  years. 

The  goal  of  the  project  was  to  preserv  e 
and  maintain  one  of  the  largest  privately- 
owned  urban  forests  in  the  country  while 
reducing  hazards.  The  theme  of  the  site  is 
"Country  Living  in  the  City." 

Company:  Valley  Crest  Tree  Service 
Located:  San  Fernando,  Calif, 
Category:  Tree  Relocation 

The  Ficus  austral  is  wras  planted  about  90 
years  ago  by  a pioneer  rancher  named  Tho- 
mas Flippen.  Standing  80  feet  tall*  the  tree 
is  located  in  the  parking  lot  of  Rusty  Leaf 
Plaza,  just  east  of  the  Costa  Mesa.  Calif. 
ICI  Development  Company,  owners  of  the 
shopping  center,  with  general  contractor 
Mercer  Construction,  invested  a consider- 
able sum  toward  the  preservation  of  this 
historic  tree  which  wras  obstructing  the  path 
of  the  center's  expansion  plan.  This  project 
took  two-and-a-half  months  to  complete. 
The  most  difficult  part  of  the  move  was  the 
containment  of  the  tree's  massive  root  ball. 

The  tree  had  to  be  moved  "Egyptian 
style"  which  means  it  had  to  he  rolled  to 
its  new  location  due  to  the  enormous  di- 
mensions of  the  box  size.  The  actual  move 
necessitated  the  digging  of  a trench  8 feet 
deep  and  35  feet  wide  to  relocate  the  tree 
to  its  newf  home,  approximately  1 50  feet 
northwest  of  its  original  location. 

Company:  The  Tree  Doctor 
Located:  New  South  Wales,  Australia 
Category:  Tree  Relocation 

The  tree  that  was  moved,  a Port  Jack* 
son  Fig,  is  a remnant  specimen  and  is  the 
largest  one  left  within  the  Olympic  Pre- 
cinct, It  is  estimated  to  be  over  80  years 
of  age.  It  was  located  at  the  State  Lotter- 
ies Centre  in  Sydney. 

The  project  goal  was  to  transplant  the 
tree  26  meters  (85  ft.)  from  its  present 
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location  without  the  use  of  cranes  or 
large  equipment.  A system  was  devel- 
oped to  containerize,  lift  and  move  the 
tree  on  its  own  custom  built  rail  system, 
using  nothing  bigger  then  a 15-ton  track 
machine. 

Company:  F.A.  Bartlett  Tree  Expert  Co. 
Located:  Osterville,  Massachusetts 
Category:  Tree  Relocation 

Neighbors  had  asked  a development 
corporation  in  Cambridge.  Mass.,  the 
property  owners,  to  preserve  a mature 
Japanese  red  maple,  a neighborhood 
landmark.  The  lot  was  too  small  to  ac- 
commodate changes  in  plans  for  the 
structure,  so  they  contracted  with  Bartlett 
to  move  the  59-year-old  tree  about  24 
feet  to  a more  remote  location  on  the  site. 
The  well-publicized  move  aired  on  the 
PBS  show.  This  Old  House. 

Company:  Low  Country  Tree  Care 
Located:  Hilton  Head  Island,  S.C. 
Category:  Construction  Site  Tree  Pres- 
ervation 

This  construction  site  is  located  on  an 
1 8-acre  island  connected  by  a short  bridge 
from  a major  harbor  on  a resort  island  in 
South  Carolina.  The  harbor  is  surrounded 
by  villas,  stores,  restaurants  and  gift  shops. 
The  construction  began  in  December  1994 
and  was  completed  in  March  1996. 

The  goal  of  the  project  was  to  construct 


state-of-the-art  villas  in  32  buildings  that, 
when  completed,  would  seem  as  if  they  had 
been  there  for  years.  Since  it  is  an  envi- 
ronmentally sensitive  area,  the  survival  of 
the  trees  was  paramount  to  the  project.  The 
developer's  goal  was  to  preserve  the  natu- 
ral integrity  of  the  island  while  meeting  the 
needs  of  his  potential  clients.  It  was  criti- 
cal to  remove  as  few  trees  as  necessary  and. 
in  particular,  to  preserve  trees  close  to  the 
buildings. 

Company:  Arbor  Care 
Located:  Sarasota,  Florida 
Category:  Construction  Site  Tree  Pres- 
ervation 

The  tree  is  located  in  historic  Hyde  Park, 
Tampa,  Fla.  The  project  goal  was  tree  pres- 
ervation before,  during  and  after 
construction  as  well  as  aesthetic  enhance- 
ment over  time.  Ultimately,  Arbor  Care's 
goal  is  to  raise  public  awareness  for  tree 
preservation. 

Work  involved  installation  of  barrier 
fencing,  root  pruning  along  future  hard 
surfaces  to  limit  damage  below  ground, 
hazard  reduction  pruning  and  crown  clean- 
ing in  the  first  stage  of  care,  and  ongoing 
tree  fertilization  and  compaction  reduction 
through  hydraulic  application.  Also  added 
to  fertilization  program  was  inoculation 
with  mycorrhizal  fungi  to  counteract  any 
disruption  of  soil  microbial  activity. 

Honorable  Mention 

Company:  Preservation  Tree  Care,  Inc. 
Located:  Beaufort,  South  Carolina 
Category:  Construction  Site  Tree  Pres- 
ervation 

The  construction  was  1 1 acres  fronting 
the  only  North-South  corridor  entering 
into  the  rapidly-growing  residential 
and  commercial  areas  of  Beaufort 
County.  Abandoned  years  ago,  it  be- 
came overgrown  with  vines  and 
understory  growth. 

The  company's  goal  was  to  bring 
seven  massive  live  oak  and  one  large 
Southern  magnolia  to  optimum  health 
through  pruning  and  soil  treatments,  to 
protect  the  trees  during  construction, 
and  to  install  a soil  aeration  system  and 
tree  wells  to  protect  the  trees  which  would 
have  24  to  30  inches  of  fill  soil  placed  over 
their  root  zones. 


Judges'  Awards 

Company:  Golden  Bear  Arborists 
Located:  Monrovia,  Calif. 

Project:  Koala  Habitat,  Los  Angeles  Zoo 

Golden  Bear  received  this  award  for  a 
unique  project  in  which  they  harvested 
eucalyptus  limbs  to  create  a koala  habi- 
tat for  the  Los  Angeles  Zoo.  The  zoo  was 
completing  renovation  of  the  building 
housing  their  koala  exhibit.  The  finish- 
ing touch  of  the  renovation  was  the 
installation  of  large  sections  of  eucalyp- 
tus that  would  simulate  the  natural 
habitat  of  the  koala. 

It  was  important  to  remove  15-  to  20- 
foot  lengths  from  the  crown  without 
damage.  Using  two  aerial  towers,  the  op- 
eration required  precise  timing  and  good 
communication  to  work  safely  while  pre- 
serving the  natural  appearance  of  the  limbs. 

Company:  F.  A.  Bartlett  Tree  Expert 
Company 

Located:  Norfolk,  Virginia 
Project:  Tree  Inventory  of  Norfolk  Bo- 
tanical Garden 

The  grounds  at  Norfolk  Botanical  Gar- 
den have  a wide  variety  of  trees  and  rare 
plant  collections.  Norfolk  staff  became 
increasingly  concerned  over  the  health  and 
liability  issues  involved  with  the  aging 
dominant  tree  species,  loblolly  pine. 

A grant  was  obtained  for  the  develop- 
ment of  a tree  inventory  and 
management  plan  for  a sample  area  of 
the  garden.  The  purpose  of  the  inventory 
was  to  study  the  current  conditions  of  the 
trees  and  site  and  make  appropriate  de- 
cisions based  on  scientific  data  and 
Norfolk  objectives.  The  overall  goals 
were  to  minimize  the  risks  associated 
with  hazardous  trees,  develop  a plan  to 
manage  an  overly  mature  tree  canopy, 
maximize  tree  health  and  longevity  and 
determine  the  causes  for  decline  in  the 
rhododendron  collection. 

The  National  Arborist  Association,  the 
National  Arborist  Foundation  and  the 
Excellence  in  Arboriculture  Committee 
would  like  to  once  again  thank  Altec  In- 
dustries for  their  generous  support  of  this 
program.  A special  thank  you  also  goes 
to  John  Benton  of  Bayou  Tree  Service 
in  Jefferson,  La.,  for  his  help  in  secur- 
ing the  venue  for  the  awards  banquet  and 
cleaning  up  the  trees  and  shrubs  on  the 
property  prior  to  the  event.  TCI 
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lb  NOVARTIS 

Alamo* 

Arbotect* 

Avid* 

Banner*  MAXX* 


This  is  our  product. 


Inside  every  container  of  Alamo*  you'll  find  a strong, 
healthy  tree.  Because  Alamo  is  the  only  fungicide 
that's  effective  in  preventing  oak  wilt  and  dutch  elm 

©1997  Mcnoffc  Gap  Prelection,  Int  Turf  & Ornamental  Product*,  G(&*mkxyvr  NC  27419  Afl  products , 


disease.  Just  call  (800)  395-8873  for  more  details  on 
how  it  can  help  preserve  a beautiful  environment. 
Which,  as  you  can  see,  is  what  we're  really  selling. 

westered  tf  ademarfa  of  Novwi»  Crop  Protection,  Inc  Important:  Always  read  and  follow  label  ejections.. 
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Beware ... 


to  the  wires,  then  cut  below  them  thread- 
ing the  growth  through  them.  Always 
pulling  the  cut  branches  to  me  and  throw- 
ing them  into  the  customer's  (herein 
known  as  Mr,  B)  yard. 

The  breeze  fell  good,  I noticed 
the  sap  was  especially  fluid,  prob- 
ably because  it  was  a warm 
summer  day.  The  dirt  from  the 
plant,  mixed  with  the  sap.  literally 
flowed  onto  me.  My  clothes  and 
hair  were  covered  in  no  time. 
When  the  plant  w?as  free  of  all  wire 
obstacles.  I decided  to  bring  in  the 
big  guns.  My  16-inch  chain  saw 
was  prepared  to  go.  Laying  again 
into  the  top  of  the  tree,  I cut  off  a 
limb,  letting  it  rest  on  the  lower 
branches,  grabbing  it,  and  throw- 
ing it  into  Mr.  B’s  yard.  I repeated 
the  system  over  and  over  again, 
until  the  tree  was  safely  on  the 
ground.  As  I was  working  the  tree 
down,  the  sap  would  gather  gum- 
ming up  the  saw.  I had  to  stop  and 
clean  out  the  saw1,  crank  it  up 
again,  and  proceed.  Very  little 
time  was  lost. 


...  the  Pencil  Plant 


By  Dave  Pens  tone 

As  I pull  into  my  first  job  on  a 
gorgeous  mid-July  morning,  a 
gentle  breeze  is  blowing  over 
the  landscape.  In  the  corner  of  the  back- 
yard is  a large  pencil  plant  (Euphorbia 
tnucalli).  Its  thick,  weighty  branches 
push  outward  into  three  adjacent  yards. 
It  has  also  grown  upward,  lacing  and  in- 
tertwining itself  through  the  telephone 
and  cable  lines. 

Having  worked  with  and  read  about  the 
pencil  plant,  Fm  familiar  with  it.  For  in- 
stance, it  was  introduced  from  Africa  by 
the  Spurge  family.  Its  rubbery  branches  are 
succulent,  green  and  elongated,  resembling 
pencils.  Its  milky  sap  sometimes  causes  an 
irritation  to  the  eyes.  Also,  it  can  cause  a 
skin  disorder  (dermatitis)  when  spread 
over  a wet  or  perspiring  body. 


Most  of  us  are  familiar  w ith  members 
of  the  euphorbia  family.  For  example, 
the  "Crown  of  Thorns'*  encircling  the 
head  of  Jesus  when  he  was  crucified,  and 
the  plant  we  use  in  abundance  around 
Christmas  season,  the  poinseitia.  These 
are  two  of  the  many  euphorbias  we  have 
in  and  around  our  neighborhood.  I am 
familiar  with  them,  but  what  was  about 
to  happen  was  altogether  new  to  me, 

\ was  to  cut  this  tree  or  large  shrub  to 
the  ground.  Because  of  the  growth  features 
and  proximity  of  the  surrounding  ob- 
stacles, judicious  cutting  was  the  main 
word.  1 was  working  alone,  but  I thought 
there  would  he  no  problem.  The  cutting 
process  was  easy.  Laying  into  the  top  of 
the  tree  1 would,  with  heavy-duty  loppers. 
cut  a branch  above  the  wires  working  down 


As  the  chainsaw  revolved  around 
the  bar,  particles  of  sawdust  mixed 
with  the  sap  were  thrown  into  the 
air,  then  picked  up  by  the  gentle 
breeze  and  blown  back  onto  me. 
And  that  was  the  beginning  of  my 
problems.  The  milky  substance  w^as 
getting  into  my  eyes.  Before  long, 
a slight  irritation  caused  a continu- 
ous burning  sensation.  More  sap. 
More  irritation. 

I would  come  down,  take  a clean  rag, 
saturate  it  in  water,  wash  my  eyes  out, 
load  the  cut  limbs  on  the  truck,  climb 
back  into  the  tree,  then  cut  some  more. 
More  breeze,  more  irritation,  more  wa- 
ter in  the  eyes,  more  loading,  more 
washing.  As  the  process  continued,  my 
vision  w?as  not  just  getting  fuzzy,  I w as 
going  blind.  Had  some  acid  in  the  liquid 
eating  into  my  eyes,  causing  permanent 
loss  of  vision? 

I sat  down  on  the  ramp  of  my  truck  to 
contemplate  my  next  move.  I could  not 
see  to  drive,  but  I could  not  leave  my 
truck  in  the  street.  The  police  would  defi- 
nitely ticket  it.  And  w?orse  yet,  a vehicle 
left  overnight  encourages  the  petty 
thieves  and  vandals.  After  considering 
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all  the  possibilities,  I concluded  that  the 
only  thing  1 could  do  was  to  have  my 
truck  towed  home. 

I decided  to  go  talk  with  Mr.  B . You  can 
imagine  the  took  of  disbelief  and  horror  in 
Mr.  ETs  expression  when  he  answered  the 
door.  The  numerous  questions  running 
through  his  mind  as  he  saw  this  alien 
George  Lucas  creation  before  him  covered 
from  head  to  toe  with  sawdust  mixed  with 
milky  sap.  My  eyes  and  surrounding  areas 
were  deep  red.  He  didn't  know  what  to 
think.  For  that  matter,  neither  did  L 1 had 
to  convince  him  that  my  insurance  covered 
the  situation,  but  l had  to  have  a tow  truck 
come  and  gel  me  and  my  equipment  and 
take  me  home, 

I had  to  explain  to  him  that  I would 
finish  the  job  later.  Seeing  the  pain  I was 
in,  he  agreed  to  let  me  return  later  to  fin- 
ish the  job.  While  waiting  for  the  tow 
truck,  Mr.  B found  some  sun  glasses  for 
me.  By  this  time,  I was  completely  blind. 
(You  might  ask  at  this  time  why  I hadn't 
worn  protective  goggles.  Sometimes  the 
warm  day  combines  with  perspiration  to 
fog  up  the  inside  of  the  glasses.  This  w?as 
one  of  those  times.) 

The  tow  truck  driver  w as  shocked  to  find 
that  the  truck  was  fine  but  I was  broken 
dow  n.  By  this  time  the  dark  sun  glasses  had 
eased  the  pain,  although  1 was  still  blind. 
When  1 arrived  at  home,  1 found  my  way 
to  my  favorite  chair  and  sat  dow  n,  I started 
contemplating  what  had  happened  and.  of 
even  greater  importance,  what  I was  go- 
ing to  do.  I didn't  know  whether  the 
blindness  was  permanent  or  temporary, 
and.  if  temporary',  for  how  long? 

First  things  first.  Get  out  of  these 
clothes  and  into  a shower.  With  the  help 
of  Head  & Shoulders,  the  crud  melted  off 
the  top  of  my  head.  Unfortunately,  it 
melted  down  my  face  and  was  absorbed 
into  my  sinus  cavities.  Oh  God,  did  it 
hurt!  But  it  had  to  be  washed  away. 

I would  open  my  eyes  as  best  I could 
and  splash  some  water  into  them,  again 
and  again.  Finally,  the  bulk  of  the  resi- 
due w'as  washed  out,  but  I stayed  in  the 
shower  for  what  seemed  like  hours.  My 
eyes  continued  to  burn.  1 couldn’t  keep 
them  open  more  than  a fraction  of  a sec- 
ond. My  eyes  and  chest  wrere  now  a 
burning  inferno  but,  that's  not  all!  As  the 
liquid  flowed  over  my  chest  and  down 
to  the  lower  extremities  of  my  body,  they 


too  became  inflamed.  The  pain  was  al- 
most unbearable. 

My  sinuses  cleared  up  in  a couple  of 
days.  1 was  able  to  go  back  to  work  a few 
days  later.  The  dark  glasses  stayed  with  me 
for  a couple  of  weeks.  My  chest  and  lower 
body?  I would  come  home  from  work  and 
use  ice  packs  for  at  least  a fortnight. 

I have  been  around  plants  since  the 
early  '50s.  1 thought  myself  very  knowl- 
edgeable. I have  been  to  college  and 


taken  extensive  night  courses.  My  years 
of  experience  have  been  valuable  to  me. 
But  this?  Totally  unexpected. 

This  article  wras  not  written  to  cause 
fear,  but  both  the  novice  and  the  experi- 
enced arborist  should  be  wary  and 
informed  about  euphoria  truicatli , more 
commonly  known  as  the  pencil  plant. 

Dave  Pen s tone  is  an  arborist  in 
Escondido,  Calif.  |(| 
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INDUSTRIES,  INC. 


The 


INDUSTRIES.  INC . 


Model  MR- 14  (multi-purpose.  14  ft  long) 


Forestry  Package 

“THE  BODY  BUILDERS’ 


FEATURES: 


• Removable  top  with  external  latches 
. Chipper  air  exhaust  vents 

. "L"  cross  box  assembly 
. Top  ladder  rack  with  access  steps 
. Pintle  hitch  with  trailer  light  connector 

• Southco's  years  of  experience 

OTHER  SOUTHCO  PRODUCTS: 

. National  knuckle  crones 
. Brade  winches 

• Prentice  ioaders 

• Ford,  GMC,  International  chassis  cabs 

. Omaha  standard  platform  & service  bodies 


SmUSD  1 -800-33 1 -7655 

INDUSTRIES.  INC. 

1840  E,  Dixon  Blvd.  Shefby.  NC  28150,  TEL  704-482-1477.  FAX  704-482-2015 
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Winter  Management  Conference  '98 


February  in  New  Orleans 


Outgoing  President  Dick  Proudfoot  pre- 
sides over  a meeting  to  discuss  NAA 
business  concerns  and  direction. 


The  final  event — a Cajun  Fais  Do-Do,  featuring 
Rocking  Dopis  and  the  Zydeco  Twisters  capped  a 
thoroughly  enjoyable  conference. 


A full  slate  of  informative  talks  gave  attendees 
valuable  advice  on  running  a tree  care  business. 
Jim  Leatzow,  pictured  here,  spoke  on  "How  to 
Improve  Your  Business  Practices  and  Remove 
Yourself  From  the  Lawyer's  Food  Chain." 


The  gala  Excellence  in  Arboricul- 
ture awards  banquet  attracted  a full 
house  to  honor  companies  and  cli- 
ents who  uphold  the  highest 
standards  of  professionalism  in 
the  industry. 


Winter  Management  Conference 
always  allows  ample  opportunity 
for  attendees  to  network  and  dis- 
cuss common  concerns  involved 
in  managing  a tree  care  business. 


Don't  miss  next  year's  conference  in  Cancun! 

It's  never  too  early  to  plan  ahead.  Call  the  National  Arborist  Association  at  800-722-2622  today  for  more  details. 
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Cummins  Diesel  Power 

for  the  Tree  Care  Industry 

B&C  Series  Engines  that  provide  a wide  range  of  Engine  Power,  76-260 
horsepower.  Engines  that  are  designed  to  meet  the  new  and  future  off-Highway 
Emissions  Regulations. 
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Cummins  Michigan  Inc 
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FROM  THE  FIELD 


Honesty  Pays  Off 


11  Immediately  I real- 
ized that  I had  removed 
the  wrong  stump.  So  l 
heat  it  back  over  there , 
cut  out  another  pine 
stump  and  collected  my 
fee  from  the  customer ..." 


By  Doug  Althoff 

Approximately  10  years  ago,  a 
customer  called  me  to  his 
home  to  cut  out  a stump.  The 
customer  advised  me  that  wind  from  a 
recent  storm  had  uprooted  a pine  tree, 
which  was  laying  westerly  towards  his 
house.  He  accepted  my  proposal  over 
the  phone  and  gave  directions  to  his 
home  as  “one  mile  east  of  the 
Brownstown  Exit  on  US  40." 

I went  to  his  home  and  cut  out  his 
stump.  It  is  customary  for  me  to  place 
the  bill  on  the  customer’s  door  if  he  is 
not  home.  When  I went  to  the  door,  I 
noticed  there  were  no  curtains  and  no 
furniture  inside,  and  the  house  looked 
abandoned.  I thought  nothing  more 
about  it  and  just  left  the  bill. 

About  a week  later,  the  customer 
called  back  and  asked  when  1 would  be 
over  to  cut  out  his  stump.  After  a long 
pause  (and  remembering  that  the  “cus- 
tomer is  always  right"),  I asked  again 
for  the  directions.  He  said,  “Go  to  the 
Brownstow  n Exit  and  turn  one  mile  we5/ 
on  US  Route  40."  Immediately  I real- 
ized that  I had  removed  the  wrong 


stump.  So  1 beat  it  back  over  there,  cut 
out  another  pine  stump  and  collected  my 
fee  from  the  customer,  who  was  home. 

I then  drove  two  miles  east  and,  sure 
enough,  my  bill  was  still  in  the  door  of 
the  unoccupied  house.  My  first  thought 
was  to  take  the  bill  out  of  the  door  and 
return  home.  Surely  this  property  ow  ner 
wouldn’t  be  upset  at  getting  a free 
stump  job.  After  thinking  about  this  a 
long  time.  I decided  to  leave  a note  ex- 
plaining I had  made  a mistake  and 
changed  his  stump  from  solid  to  a pile 
of  chips.  If  he  wished  to  contact  me,  I 
asked  that  he  give  me  a call. 

About  a week  later,  the  homeowner 
called  to  say  he  had  needed  the  stump 
removed  anyway,  and  asked  how'  much 
he  ow'ed.  I was  shocked  that  instead  of 
a lawsuit.  I was  going  to  be  paid.  Not 
only  did  this  customer  pay  for  my  hon- 
est mistake,  he  had  two  more  stumps 
that  needed  to  be  removed — without  a 
proposal. 

Doug  Althoff  is  the  owner  of  Althoff 
Stump  Removal  in  Effingham,  III.  TCI 


Do  you  have  a story  for  From  the  Field?  TCI  will  pay  $100  for  published  articles.  Submissions  become  the  property  of  TCI  and 
are  subject  to  editing  for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person. 


Unless  you're  buried  alive  in  unsplit  logs. 

Can  7 figure  out  how  anybody  makes  money  with  firewood. 
Still  think  it  takes  40  tons  of  hydraulic  power  to  split  a two 
by  four. 

Or.. .unless  you  just  love  a well  built  machine  that's  better 
than  the  manufacturer  claims. 

To  find  out  more — call,  write  or  fax 

GFX  CORPORATION 

608  Spring  Street,  East  Bridgewater,  MA  02333 

Phone:  (508)  378-71 00  Fax:  (508)  378-71 22 
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NEW  JOHN  DEERE  PewaTecH  1 2.5  L ENGINES 


From  convenient 
dipstick  locations  to 
self-tensioning  belts, 
routine  maintenance 
is  quick  and  easy. 


Fast  parts,  profes- 
sional service, 
expert  advice,  and 
rock  solid  warranties 
- you  get  them  all 
from  John  Deere. 


This  500-hp  (373 
kW)  engine  uses 
only  14.2  gallons 
(54  L)  of  fuel  per 
hour  at  60  percent 
load  factor. 


1006  1200  1500  1900  7100 

RFM 

□ Avg , Competitl  vo  Eng  ine  O JD 1 2 .5  L 


Tliese  new  12.5-liter 
engines  provide  a 
steep  torque  curve 
and  maintain  peak 
torque  to  1,000  rpm. 


Your  New  Choke  m 325-  to  500-hp  (242-373  kW)  Engines 

1-800-J  0 ENGINE  1 1-S00-533-6446)  • e-mail:  jdj»wer$deere.com  * http://www.deere.com/jdjwwer 


Q PowerTech 

SflD  EM 
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TWO  W 

TREE  SERVICE 

458-3553 

752-5388 


Call  today  to  apply  or  for  complete  information 


Mike  Whitsell,  Two  W Tree  Service 
Rochester,  New  York 


“My  business 
once  a year. 
Connecticut 
Corporate  Ca 
ALC6050  Aer 
4900  DT466 
set  up  four 
contract  pay 


icr 

an 

yn 


a municipal  contract  that  pays  me 
I went  to  Aerial  Lift  of 
ey  recommended  financing  from 
pita!  Leasing  Group.  I picked  out  a new 
ial  Lift  mounted  on  an  International 
truck.  Corporate  Capital  helped  me 
nual  payments  that  coincide  with  my 
ents.  All  it  took  was  a few  phone  calls! 


APPLY  TO, 


DAY  FOR  YOUR  ARBORCARD 


Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  lor  arborists 
You  choose  the  new  or  used  equipment, 
dealer,  and  plan  you  want 


]Q9  East  Evans  Street , Box  504,  West  Chester,  Pennsylvania  1938 J 


1-800-537-9108 


Fax:  1-800-344-7712 


44 What  I like  about  ArborCard^is 
that  our  customers  can  walk  in  and 
say,  / have  the  ArborCard”!  They 
just  pick  out  what  they  want  and 
that's  that.  It  all  happens  very 
quickly.  And  ArborCardV*  rates 
are  very  competitive-” 

Bill  Mitchell  Aerial  Lift  Inc . 

Milford,  Connecticut 


d Capital 


GROUP.  INC. 


CORPORATE  CAPITAL  IS  NOW  A FIRST  SIERRA  COMPANY 


FIRST 


FINANCIAL,  INC 
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WITH  SOME  OF  THE  LONGEST  SERVICE  INTERVALS 
IN  THE  BUSINESS,  IT  ONLY  STOPS  TO  PICK  UP  AWARDS. 

1997  J.D.  Power  and  Associates  Award  recipient  for  "Best  Medium-Duty  Truck  for  Dealer  Service.  ’*  This  award,  based  on  attitude, 
quality,  capabilities  and  timeliness  says  a lot  about  the  1000-plus  International4'  dealers  across  North  America.  So  on  those  occasions 
when  an  International  truck  actually  requires  maintenance,  its  owner  can  expect  nothing  less  than  top-ranking  service.  For  more 
information  about  a truck  that  works  overtime  and  pays  over  time  and  whose  dealer  hjtcdij  ATI  HU  Al 

service  network  earned  a J.D.  Power  and  Associates  award,  call  1-800-962-0119,  ext.  310.  111  I ElfNAI  IUNAL 


*J.D.  Power  and  Associates  1997  Medium-Duty  Truck  Customer  Satisfaction  Study.**  Medium-Duty  Truck  defined  as  Gross  Vehicle  Weight  Class  5. 6 or  7 truck. 
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The  CENTER  TREE  was  injected  with  A 

“MAUGET  INSECTICIDE” 

The  trees  to  the  left  & right  sides 
were  TREATED  WITH 
NON-MAUGET  PRODUCTS. 
MAUGET's  active  ingredients  become 
part  of  the  tree’s  natural  transport  system, 

MflUflet/ ...  The  First  Name  In 
MICRO-INJECTION 


www.mauget.com 
800- TREES-Rx 
©00-873-3779 

MMWICt/ 


u$t  wt  MWtt 
think  PtrrrRfNTiy 


Celebrating  our 


40th  Anniversary 


MAUGET  offers 


BORERS  (Bronze  Birch), 
APHIDS,  SCALES,  ADELGIDS, 
THRIPS,  MEALYBUGS, 
LEAFHOPPERS,  LACEBUGS, 
PINE  TIP  MOTH  LARVAE, 

MITES,  ELM  LEAF  BEETLE, 
LEAFMINER,  SYCAMORE  LACE 
BUG,  FALL  WEB  WORM 

9 FULL  SEASON  CONTROL 
9 VERY  ENVIRONMENTALLY  SAFE 
« PREVENTATIVE 
9 REALLY  FAST  TO  APPLY 
9 WEATHER  PROOF 
9 TARGET  PESTS  ONLY 
9 EXTREMELY  APPLICATOR  SAFE 
a “Pharmacy”  of  tree  care  products 


IMTtl  ITS  TO  UTf  • 
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OUTLOOK 

NAA  National  Day  of  Service 

Like  many  other  national  trade  associations  the  National  Ar- 
borist Association  (NAA)  represents  a diverse  and  widespread 
constituency.  The  NAA  is  constantly  striving  to  develop  ways  to 
highlight  the  uniqueness  and  importance  of  the  constituency  it 
represents,  promote  its  work  among  the  consuming  public  and 
also  provide  a meaningful  contribution  to  the  nation  in  which 
our  businesses  have  flourished.  Equally  as  important  is  finding  a 
program  or  project  w hich  provides  the  opportunity  to  engage  the 
membership  in  manner  that  allows  them  to  work  with  fellow 
members  and  feel  justifiable  pride  in  their  profession. 

Just  such  an  opportunity  will  occur  on  October  17, 1998,  w hen 
hundreds  of  NAA  members  will  meet  in  the  early  dawn  at  Arlington  National  Cemetery  to 
give  to  their  nation  a small  measure  of  thanksgiving  for  all  that  America  has  given  them. 
This  day,  designated  our  industry’s  National  Day  of  Service,  will  see  tree  care  companies 
from  across  the  country  roll  up  their  collective  sleeves  and  together  provide  needed  care  and 
nurturing  to  many  of  the  14,000  trees  on  the  sprawling  grounds  of  this  hallowed  site. 

What  better  place  and  time  to  continue  a tradition  of  our  industry,  which  goes  back  to  the 
early  years  of  this  decade  when  the  NAA  sponsored  similar  events  at  Ellis  Island,  the  Statue 
of  Liberty  and  Arlington  National  Cemetery.  And.  truth  be  told,  what  more  appropriate  way 
to  begin  the  process  of  educating  the  American  consumer  on  the  importance  and  benefits  of 
professional  tree  care  services. 

For  it  is  hoped  that  this  day  of  service  concept  can  be  expanded  across  the  country  on  an 
annual  basis  to  provide  stewardship  and  environmentally  responsible  care  to  many  of  our 
national  historic  sites,  from  town  halls  to  cemeteries,  to  parks  and  other  significant  land- 
marks. This  would  be  a campaign  which  would  see  NAA  members  unite  to  work  together  on 
a local  basis  to  highlight  the  traditions  and  culture  in  their  own  “backyards"  in  ways  that  will 
forge  even  closer  bonds  with  their  communities.  And,  in  the  process,  this  campaign  will 
emphasize  the  great  importance  of  trees  to  our  environment  and  the  need  for  their  profes- 
sional care. 

Obviously,  a program  of  this  magnitude  will  require  contributions  of  time  and  money  if  it 
is  to  succeed.  So.  part  of  our  challenge,  with  the  Arlington  project  and  beyond,  is  finding  the 
support  to  turn  the  dream  into  a reality.  As  you  read  this  column,  consider  how  such  a na- 
tional day  of  tree  care  at  key  historic  landmarks  might  be  of  interest  and  benefit  to  your 
organization.  Perhaps  a partnership  with  the  NAA  in  such  an  endeavor  would  advance  your 
interests  and  those  of  the  commercial  arborist  industry  ...  and,  in  the  process,  provide  needed 
tree  care  to  so  many  of  our  important  landmarks  which  call  attention  to  our  history  and  ac- 
complishments. 

If  so,  please  pick  up  the  phone  at  call  me  at  800-733-2622.  fd  love  to  talk  to  you  about  it. 


Barry  Cullen 
Executive  Director 
National  Arborist  Association 


Copyright  1998  by  the  National  Arborist  Association.  All  rights  reserved.  Reproduction  in  whole  or  in  part  without  written  permission  is 
prohibited.  The  National  Arborist  Association  is  dedicated  to  the  advancement  of  commercial  tree  care  businesses.  Reference  to  commercial 
products  or  brand  names  in  editorial  does  not  constitute  an  endorsement  by  Tree  Care  Industry  magazine  or  the  National  Arborist  Associa- 
tion. Tree  Care  Industry  ( ISSN  1 059-0528 ) is  published  monthly  by  the  National  Arborist  Association.  P.O.  Box  1 094.  Amherst,  NH  0303 1 - 1 094. 
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herst. NH  and  additional  mailing  offices.  POSTMASTER:  Send  address  changes  to  TCI,  P.O.  Box  1094,  Amherst,  NH  03031-1094. 


Tree  Care  Industry 

■ 

Publisher 

Barry  Cullen 
Editor 

Mark  Garvin 
Technical  Editor 
Peter  Gerstenberger 
Staff  Writer 
Sachin  Mohan 
Publication  Manager 
Patricia  Felix 

Marketing  Communications 
Manager 
Chris  Brown 
Circulation  Manager 
Lisa  Brown 
■ 

Accounting/Editorial/Sales  Offices 
The  Meeting  Place  Mall 
Route  101.  PO  Box  1094 
Amherst.  NH  03031-1094 
PHONE;  (603)  673-8952 
FAX;  (603)672-2613 
E-Mail; 

76 1 42.463  @compuserve.com 
www.NA TLARB.com 


National  Arborist  Association 
1998  Officers  & Directors 

Paul  Wolfe,  President 
Integrated  Plant  Care.  Inc. 
Rockville.  Maryland 

John  R.  Wright.  President-elect 
Wright  Tree  Service.  Inc. 

West  Des  Moines.  Iowa 

James  Allard.  Vice  Pres. 
Asplundh  Tree  Expert  Company 
Willow  Grove.  Pennsylvania 

Mark  Tobin,  Treasurer 
Hartney/Greymont 
Needham.  Massachusetts 

Tim  Johnson 
Artistic  Arborist 
Phoenix,  Arizona 

Vince  Newcndorp 
Vermeer  Manufacturing 
Pella.  Iowa 

Rusty  Girouard 
Madison  Tree  Service,  Inc. 
Cincinnati.  Ohio 

Gregory  S.  Daniels 
The  F.A.  Bartlett  Tree  Expert  Co. 
Stamford.  Connecticut 

Dan  Christie 

Metropolitan  Forestry  Service,  Inc. 
Ballwin.  Missouri 

Thomas  J.  Golon 
Wonderland  Tree  Care.  Inc. 
Oyster  Bay.  NY 


WBPA 


TREE  CARE  INDUSTRY  - MAY  1998 


TEREX  TELELECT 

simple,  available  and  cost  effective 


Terex  Telelect  Hi-Rangers  are  simple  to  uset  readily  available 
when  you  need  them  and  especially  cost  effective  for  tree 
care  operations. 

Incorporating  input  from  leading  arborists  around  the 
country  Hi-Ranger  XT-5  Series  aerial  devices  optimize  per- 
formance and  value.  The  XT-52  has  a working  height  of  57  ft,, 
the  XT-55,  a working  height  of  60  ft  Both  provide  42.2  ft.  of 


side  reach  in  the  work  zone,  impressive  lower  and  upper 
boom  rotation  ranges  add  to  access  capabilities. 

For  more  information  on  Terex  Telelect  Hi-Rangers,  see  your 
Terex  Telelect  distributor  or  call  (605)  8824000, 

FAX  (605)  882-1842. 

Terex  Telelect  is  ISO  9001  certi  fied l 


600  OaKwood  Road  - Watertown,  SD  57201  - (605)  882  4000  - FAX  (605)  882-1 842 

TEREX  TELELECT  (S  A UWT  OF  TEREX  CRAKES  TCI-9712 
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AntoSweep  adjusts 
your  swing  speed 
automatically. 


Forty  years  after  inventing  the  first  stump  cutter,  we’ve 
developed  yet  another  cutting  edge  idea.  AutoSweep? 

It  simplifies  stump  cutting  by  adjusting  swing  speed  for 
you.  Automatically.  What’s  more,  it  improves  machine 
performance  by  reducing  engine  stress.  Easier,  more 
productive  stump  cutting  by  Vermeer.  What  a concept. 


Vermeer' 


Vermeer  's  global 
network  of  focal 
dealers  — tree 
experts  standing 
ready  to  assist 
you  on  your  job 
site , fa  your 
conditions. 


Call  toll-free  at  1-888-VERMEER  for  the  dealer  nearest  you. 

Visit  us  from  around  the  world  at  www.vermeer.com. 
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Styles,  shapes  and  materials  of  teeth  may  vary,  but  the  ab- 
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TCI's  mission  is  to  engage  and  enlighten  readers  with  the 
latest  industry  news  and  information  on  regulations , stan- 
dards, practices,  safety,  innovations,  products  and 
equipment.  We  strive  to  serve  as  the  definitive  resource  for 
commercial,  residential,  municipal  and  utility  arborists,  as  well 
as  for  others  involved  in  the  care  and  maintenance  of  trees. 
The  official  publication  of  the  non-profit  National  Arborist  As- 
sociation, we  vow  to  sustain  the  same  uncompromising 
standards  of  excellence  as  our  members  in  the  field,  who  ad- 
here to  the  highest  professional  practices  worldwide. 
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Those  in  the  know  agree,  you  can't  top  the  STIHL  gasoline  powered  chain  saw  (only  7.9  lbs.)  and  has 

020T  for  dependability,  balance  or  performance.  a 2.2  horsepower  35.2  cc  engine.  The  saw  is 

And  now  you  can't  top  the  price.  The  equipped  with  an  attachment  ring,  Master  Control 

manufacturer's  suggested  retail  price  for  |\Jow  Onlv  Lever',  exclusive  side  access  chain 
the  incomparable  020T  is  now  only  _ tensioner,  anti-vibration  system,  and 

S449.95.  Up  to  $200  off  its  H"  MU  MU  QU  STIHL  Quickstop®  inertia  chain  brake, 

suggested  1997  retail  price!  fl  Miv  J All  this  performance  and 

The  ultimate  chain  saw  with  dependability  at  an  unheard  of  $200 

the  features  you  expect  at  an  MS R P.  savings.  Quality  products,  designed 

unexpected  low  price.  The  020T  is  At  Participating  Dealers  for  the  way  you  work.  For  more 

designed  for  arborists  and  utility  workers  who  information  or  for  the  name  of  your  nearest  STIHL 

require  dependable  power,  low  weight  and  dealer,  visit  our  web  site  at  www.stihlusa.com  or 

optimum  balance.  It's  the  lightest  weight  STIHL  call  1-800  GO  STIHL  (1-800-467-8445). 
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Tree 


& Profit 


By  Dr.  Alex  L.  Shigo 


Introduction 


The  word  "chemistry”  sends  chills  down  the 
spines  of  most  people.  Arborists  say.  “How  dare  he 
talk  about  that  word.  1 got  into  the  tree  business  so  I 
could  get  out  of  chemistry  class,” 

I want  to  examine  chemistry  in  several  ways — not 
only  the  chemistry  involved  in  water,  food  and  fertil- 
izer but  chemistry  in  a different  sense.  You  have  heard 
about  the  chemistry  of  love  or  business,  w hich  refers  to 
the  makeup  of  a business  or  relationship.  The  makeup  is 
what  chemistry  is  all  about. 

Let  me  start  with  a definition:  Chemistry  is  all  about  ar- 
rangements and  rearrangements  of  matter  and  the  changes 
in  properties  of  products.  The  problem  we  have  bad  with 
this  subject  is  in  the  way  chemistry  has  been  presented.  There 
is  no  such  thing  as  a complex  understanding.  What  we  need 
is  to  find  simple  ways  to  give  simple  meaning  to  complex  sub- 


Actinorhizae  on  alder,  collected  from  a swamp  in  midwinter 
in  New  Hampshire.  Many  beneficial  soil  organisms  are  active 
in  very  cold  conditions.  The  organisms  supercool  when  tem- 
peratures go  very  low.  These  actinorhizae  benefit  the  host  tree 
by  fixing  nitrogen.. 


jects. 

I will  try  to  convince  you  not  to  be  afraid  of  chemistry.  If  I change  the  words,  youTl  see  that  you  use  chemistry  every 
day — every  time  you  have  a drink  of  water,  you  are  drinking  chemicals;  every  time  you  eat,  you  are  eating  chemicals.  We 
have  to  remind  people  of  that,  because  we  will  be  in  trouble  as  a profession  if  we  do  not  start  using  chemistry. 
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Photos  courtesy  Dr.  Alex  Shlgo 

Mite  galls  on  a birch  leaf.  Many  insects  "inject"  chemi- 
cals into  living  cells  and  the  cells  alter  their  chemistry 
in  ways  that  benefit  the  insects. 


you  know,  but  how  many 
things  you  know  that  are 
correct.  You  can  start  your 
chain  saw,  but  if  you  don't 
know  which  limb  to  cut  you 
won't  accomplish  much 
that  is  positive. 

I believe  very  strongly  in 
the  power  of  words.  The 
way  you  can  suddenly  be- 
come a bigger,  more 
powerful,  more  profitable, 
more  fun-loving  person  is 
to  define  yourself.  If  you 
can't  define  who  you  are, 
that  might  be  your  first 
problem.  And  if  you  can't 
do  it  in  25  words  or  less, 
you  may  have  a serious 
problem.  Otherwise,  you 
may  get  up  in  the  morning 
and  start,  but  you  aren't  go- 
ing in  the  right  direction. 

Motivators  and 
stimulators 


I have  found  that  there 
are  three  motivators  in 
life — faith,  fear  and  fun. 
Faith  motivates  because  we 
think  something  good  will 
happen  through  our  efforts. 
Fear  motivates  because  we 
are  afraid  something  bad  will  happen  if 
we  don't  act.  As  for  fun,  we  say,  “Oh  the 
heck  with  it  all.  let's  go  fishing  or  hunt- 
ing ...  Let's  have  some  fun." 

There  are  also  three  major  stimulators 
in  life — pleasure,  pain  and  curiosity.  The 
reason  I want  to  talk  about  the  “S"  word 
and  the  “M"  word  is  because  we  get  these 
words  confused.  The  best  I can  hope  to 
do  is  stimulate  someone  ...  I cannot  mo- 
tivate anyone,  however. 

How  can  1 stimulate  you  so  that  you 
will  be  motivated  to  pursue  a greater 
understanding  of  chemistry?  As  I noted 
above,  there  are  three  possible  ways  I can 
stimulate  you: 

I can  stimulate  you  through  pleasure. 
I can  tell  you  lots  of  nice  things  that  will 
make  you  feel  good. 

I can  irritate  you  and  cause  pain. 
Sometimes,  pain  is  not  a bad  stimulator, 
because  people  repeat  what  you  said 


Good  things 
come  in  threes 


There  are  three  important 
parts  of  your  life.  (You  will 
notice  how  many  things 
come  in  threes.) 


1 ) Get  something  started: 


2)  Keep  it  running  once  it's  started; 


J)  Do  something  productive  once  it's 
started  and  running. 

For  instance,  if  you  start  something 
but  are  headed  in  the  wrong  direction, 
you  will  have  serious  problems.  It’s  not 
a matter  of  how  fast  you  are  going,  but 
whether  you  are  going  in  the  right  direc- 
tion. It's  not  a matter  of  how'  many  things 


even  though  it  may  have  hurt  them.  I 
hope  I will  not  irritate  you  with  this  dis- 
cussion. but  if  I do,  it  will  be  because  I 
am  pushing  you  to  learn  more  about 
trees.  If  you  are  to  be  an  engineer,  you 
must  learn  about  mathematics  and  rules; 
if  you  are  to  be  a doctor,  you  must  know 
the  heart,  the  body;  if  you  are  to  be  a me- 
chanic, you  must  understand  motors.  1 
believe  if  you  are  to  be  an  arborist,  you 
must  understand  trees. 

Curiosity  is  another  fine  stimulator. 
The  NAA  has  wonderful  reading  mate- 
rials. ISA  has  wonderful  journals.  Are 
you  using  them?  Are  you  reading?  We 
all  know  that  exercising  is  good  for  the 
body — thinking,  through  reading,  is  ex- 
ercise of  the  mind.  I don't  mean  you  have 
to  read  every  word,  but  you  should  at 
least  flip  the  pages  and  know  what's  hot. 
One  of  the  greatest  fears  I have  is  that 
something  wonderful  has  happened  and 
I don't  know  about  it. 

Warning  signs 

You  must  be  educated  about  tree 
chemistry  and  the  products  you  use. 
People  who  are  far  removed  from  our 
industry  are  starting  to  get  closer  and 
closer.  This  is  w hy  I see  the  handw  riting 
on  the  w'all  about  chemistry.  I'm  getting 
a little  worried,  and  you  should  be,  too. 

I was  on  a plane  recently  and  read  an 
essay  by  the  CEO  of  an  airline  about 
fertilizers  as  pollutants.  The  CEO  wrote 
about  how  our  oceans  and  drinking  wa- 
ter are  starting  to  reach  the  limits  of  their 
capacity.  He  outlined  some  of  the  poten- 
tial targets  ...  He  was  getting  awfully 
close  to  us. 

Let  me  give  you  another  reason  why  I 
get  frightened  at  where  we  are  headed. 
As  part  of  a high  school  science  project, 
a student  decided  to  show'  how  little 
people  understand  about  chemistry.  He 
got  a petition  signed  by  hundreds  of 
people  to  outlaw  di-hydrogen  oxide. 

He  described  how  di-hydrogen  oxide 
has  killed  people;  how  people  have  been 
burned  by  di-hydrogen  oxide;  how  cars 
have  been  known  to  slide  off  the  road 
and  people  have  been  killed  all  because 
of  di-hydrogen  oxide.  People  signed  the 
petition,  figuring  that  anything  that  could 
be  so  bad  that  it  could  kill  people  should 
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be  banned.  People  signed  a petition  to 
ban  water!  Laugh,  if  you  want,  but  these 
types  of  ignorant  overreactions  are 
around  our  corner. 

I’m  frightened  when  I see  airline 
magazine  articles  about  chemicals  that 
we  use  every  day.  Some  of  these  people 
do  not  understand  the  benefits  of  some 
of  the  chemicals  we  use,  and,  if  some- 
one starts  a petition  drive,  life  could 
become  awfully  difficult  for  us. 


BEAUTY 
IS  MORE 
THAN 
SKIN  DEEP 

Some  people  might  be 
tempted  to  choose  our 
high-end  ropes  for  their 
vibrant  colors  alone.  Ulu  for 
tree  care  experts,  the  real 
beauty  of  a Yale  Cordage 
rope  lies  in  its  performance. 

Every  rope  we  create  is 
manufactured  to  our 
stringent  standards.  We 
simply  won't  sell  a rope  with 
broken  filaments,  improper 
tensioning,  or  strands  that  are 
uneven,  twisted  or  oft-sheen. 
As  a result,  each  Yale  rope 
provides  the  strength  and 
wear  resistance  arborists 
demand  - for  long-lasting 
performance  that  starts  at  the 
surface  - and  goes  all  the 
way  to  the  core. 

For  more  information  and 
a free  sample  of  our  best 
selling  XTC  rope,  write 
to  the  address  below. 


YALE  CORDAGE 


26  Morin  Street,  Biddeford,  ME  04005 


(207)282-3396  fox  (800)  255-9253 
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Some  people  have  said  that  I am 
against  fertilizer.  I'm  against  pruning, 
too,  when  it’s  done  incorrectly.  I'm 
against  watering,  when  a tree  is  over- 
watered, but  I’m  not  against  di -hydrogen 
oxide  being  used  correctly.  No  treatment 
or  product  is  failsafe.  You  can't  go  out 
and  buy  the  very  best  hammers  and 
screwdrivers  and  automatically  make  a 
nice  house. 

It's  important  to  know  about  the  prod- 
ucts we  use  and  employ  them  expertly. 
We'd  better  start  fighting  back  against 
ignorance.  One  way  to  do  that  is  to  let 
people  know  that  we  understand  a little 
bit  about  chemicals,  and  that  wre  under- 
stand what  fertilizers  are  and  how  to  use 
them  correctly,  because  I believe  in  the 
use  of  fertilizers. 

Fight  back  with 
knowledge 

There  are  only  six  actors 
(C.H.G.N.P.S.)  that  make  up  98  percent 
or  more  (by  weight}  of  your  body  and  of 
trees.  I don't  think  if  s asking  too  much 
for  arborists  to  know  just  a little  bit  about 
those  six.  They  can  kill  you,  they  can 
make  you  happy,  they  can  give  you  lots 
of  fun,  and  lots  of  profit,  or  they  can 
make  your  life  very  miserable.  There  are 
only  a few  combinations  of  these  we 
need  to  know. 

We  need  to  know  what  makes  us  run. 
Is  it  so  difficult  or  irritating  to  know  C6 

H,:°J 

We  need  to  understand  our  fuel,  our 
glucose.  One  test  I often  give  in  my  talks 
is  to  ask  participants  to  name  30  general 
similarities  between  people  and  trees. 
Then,  show  me  (or  tell  me)  how  those 
30  similarities  are  different  in  their  spe- 
cifics. Start  with  glucose.  Both  trees  and 
people  use  glucose  as  fuel.  What’s  the 
specific  difference?  Trees  make  it,  we 
get  it  ready  made. 

Let  me  give  you  another  example.  You 
are  made  up  of  bags  of  chemicals,  and 
trees  are  made  up  of  bags  of  chemicals. 
The  difference  is,  our  bags  are  in  fatty 
little  boundaries.  Tree  boundaries  are 
made  up  of  carbohydrates,  mostly. 
People  are  primarily  protein,  whereas 
trees  are  primarily  carbohydrates. 

There  is  a long  list  of  these  similari- 
ties and  differences,  One  of  my  favorites 


HI 


140  SPECIALIZED  TRUCKS  IN  STOCK! 


Opayke  s 

Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 

(215)  721-4444 


1987  Inti  1854  DT466  5sp2sp  w / 1980  GMC  tandem  V/8  with  sky 

Radocy  75’  sign  crane  w/ladders,  hook  130’  sign  crane.  $26,500 
$24,500 


1993  Ford  LNT8QQ0,  8.3  Diesel 
8 sp  w/22-1/2  ton  JLG  crane. 
Model  L 2250JBT,  95"  Hook 
Height  $94,500 


15-ton  National  crane  Model  756 
+ 35  jib.  102h  Hook  Height.  Mounted 
on  white  tandem  240  Cummins  1 0 
sp.,  $34,900 


(10) 

Dies 


32h  to  42"  Bucket  Trucks; 

'iesel Call  for  Sale  Price 


(30)  1 Ton  Buckets;  20'  10  36'  In  Stock 
...  Call  For  Price  List 


10+  Units  - Just  In! 


10+  units.  1987-88-89  Chevy  C60,  8,2  Diesel,  Ssp^sp.  30.000  GVW  with 
8 ton  JLG  cranes,  65’  Hook  Height,  16’  bed.  Starting  at  S27.9Q0 


1964  Inn.  SI  054;  466:  Aulo . A/B;  33 
GVW;  Dump;  Power  Angle  Plow;  6-Ton 
Knuckleboom;  161  Side  Reach Si  6,500 


(3)  1966-90  Ford  Diesel  K-Booms  Just 

In;  3 to  6'Ton  Cranes;  Low  Miles;  22  lo 
33K  Miles;  Super  Nice! 


(10)  Digger  Derricks  In  Stock!  Single  & 
Tandem Call  for  List 


(ID)  Chip  Body  Dumps  in  Stock: 
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to  the  root 
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needs  since 
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The  Tree  Fertilizer  Company 

800-448-1862 
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slave-release  fertilizers,  soil 
amendments^  micro  nutrients, 
organics,  mycorrbizal  spores 
and  an  index  of  research 
publications. 


is  that  when  any  living  organism  has  its 
survival  threatened,  it  will  do  something 
to  continue  to  live.  You  do  something 
when  your  survival  is  threatened,  and  a 
tree  does  something  when  its  survival  is 
threatened. 

When  threatened,  a tree  responds  in 
many  ways — and  it  responds  the  same 
way  you  must  respond,  both  as  an  organ- 
ism and  as  a business  person. 

When  your  business  is  threatened,  you 
need  some  ready  cash.  You  can  tap  into 
some  of  your  profits  you  have  kept  in 
reserve.  It’s  the  same  with  your  body, 
which  stores  reserve  energy  and  it's  the 
same  for  a tree. 

The  tree  converts  its  profits  into  starch. 
The  reserve  energy  for  the  tree  is  in  the 
form  of  starch  most  of  the  time,  and  w hen 
the  tree's  profit  begins  to  go  down,  bank- 
ruptcy comes  in.  The  chemistry  of  the  tree 
is  no  different  than  the  chemistry  of  your 
business.  The  chemistry  of  business  is 
called  cash  flow,  and  the  chemistry  of  the 
tree  is  called  energy  flow,  in  your  business, 
you  call  it  money.  In  the  chemistry  tree 
business,  we  call  it  ATP, 

In  general,  you  better  have  some  fuel 
when  your  survival  is  threatened.  Those 
are  the  similarities.  What  about  the  spe- 
cific differences? 

Your  chemistry  is  such  that  you  have 


mobile  units  that  will  go  to  the  injury. 
The  way  a tree  responds  is  altogether 
different  from  the  way  an  animal  re- 
sponds. A tree  begins  to  form  boundaries 
by  walling  off  the  injury.  People  are  con- 
stantly dying  and  replacing  the  dying 
parts  to  stay  alive.  Trees  can't  do  that,  but 
trees  have  a better  system,  A tree  is  not  a 
regenerating  organism,  it  is  a constantly 
generating  system. 

If  you  are  in  business,  you'd  belter 
understand  money,  ATP  is  a universal 
currency  in  nature.  Why  do  you  require 
phosphorous?  Because  phosphorus  in 
ATP  is  the  major  “money  mover"  in  all 
living  things.  Tin  not  saying  you  have 
to  understand  the  detailed  chemistry  of 
all  this,  but  all  arborists  need  to  be 
aware,  at  least,  of  w hat  ATP  and  glu- 
cose are  and  what  they  do. 

If  someone  calls  and  asks  what  is 
happening  to  a tree,  you  can  tell  him  or 
her  if  you  know  chemistry.  You  can 
turn  a customer  into  a client.  People 
come  to  you  as  customers,  they  should 
leave  as  clients.  Customers  come  and 
go,  clients  come  and  stay. 

How  do  you  change  a customer  into  a 
client?  You  become  connected  to  a cli- 
ent, Look  your  clients  in  the  eye.  Call 
them  by  name.  One  of  the  best  ways  to 
achieve  that  conversion  is  to  show  (in  a 


Please  circle  20  on  Reader  Service  Card 


Providing  yon  with: 

* Fast  Reliable  Service 

* The  Right  Tools  for  the  Job 


He  prides 


thor  having  ihe  righf  Tools  for  the  rig  hi 
job  can.  make  all  rhe  difference. 


* Expert  Advice 

* A Great  (Free!)  Catalog 

* Professional  Tools  for  the 
Tree -Care  Industry:  Hand  Tools 
to  Climbing  Gear,  Pruning 
Supplies  to  the  Latest 
Diagnostic  Equipment. 
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BEFORE  PURCHASING  A WASTE  REDUCTION 
MACHINE,  YOU  MUST  SEE... 


6750  MILLBROOK  ROAD  • REMUS,  Ml  49340 
PHONE:  (800)  952-0178  OR  (517)  561-2270 
FAX:  (517)561-2273 
E-Mail:  brushbandit@worldnet.att.net 
Website:  www.banditchippers.com 


THE  MODEL 
3680  BEAST™ 


BY  SMORACY,  INC. 


Call  Band  it  today  for  a free  video  or 
to  arrange  a demonstration 
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INDUSTRIES, 

INCORPORATED 


Convert. . . 

Big  Logs~Stumps~GreenWaste 

including  Palm  & Vines 

to  useable,  saleable  products,  cost-effectively  with 


Produce  mulch  in  one  pass 
Uniform  product  of  almost  any  size 
Nothing  processes  green  waste  better 
Easy  to  transport  - no  permits 
The  size  reduction  is  contained  inside 
of  the  cuttermill 

Reduce  logs  30”  in  diameter  and 
larger 

Unique  cutting  system  limits 
fuel  consumption  and  horsepower 
requirements 

Tough  to  hang  up,  tough  to  plug 
Wet  material  - string}'  material  - 
no  problem 
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Very  slow  release  fertilizer.  Acids  produced  by  lichens  slowly  release  ele- 
ments from  the  rock  that  are  essential  for  tree  growth. 


Cover 


courteous  way)  that  you  have  credentials. 
Don't  be  afraid  to  use  the  word  chemistry 
in  your  conversations  with  them. 

I have  looked  through  hundreds  of 
chemistry  textbooks  and  I am  convinced 
that  I know  why  you  ran  (and  1 ran.  too) 
from  chemistry.  I made  fair  grades  in 
chemistry  because  I could  memorize  eas- 
ily.  Memorizing  does  not  equal 
understanding,  however.  It  was  not  un- 
til I started  to  write  and  talk  about 
chemistry  that  I realized  how  little  I re- 
ally understood.  Let's  not  be  afraid  of 
chemistry  ...  Let’s  give  chemistry  a 
chance  ...  It  can  be  fun. 

The  father  of 
synthetic  fertilizer 

Anyone  who  fertilizes  should  know 


this  little  story.  I am  going  to  leave  it  up 
to  you  to  decide  whether  it  has  a happy 
or  unhappy  ending. 

At  the  beginning  of  World  War  I.  Ger- 


many was  having  difficulty  with  its  crops 
because  their  supplies  of  sodium  nitrate 
for  fertilizers  came  all  the  way  from 
Chile.  They  gave  this  problem  to  a chem- 
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VO -250/255 


• 270'upper  boom  articulation 



•125°  lower  boom  articulation 

■ ■(■liMMiltlif  MIIM<  till  »i4  litt  If  tifllllll  If  ItlMiiiai 

• Up  to  400  lb.  platform  capacity 

• No  chains  or  cables  at  the  knuckle 

• Non-lube  bearing  at  all  pivot  points 

All  new,  and  ready 
to  go  to  world  These 
new  VERSAL1FTS  give  you  more  side  reach,  more  articulation 
and  more  platform  capacity  than  ever!  From  its  new  4-plate 
high  strength  steel  lower  boom,  through  its  unique  4-bar 
linkage  aL  the  knuckle  to  the  new,  cleaner  boom  tip,  it  was 
totally  designed  for  the  tree  care  professional. 


it. 


To  make  money  for  you,  any  tool  must  work  and  VERSALIFT 
offers  you  the  most  maintenance-free  aerial  on  the  market, 
with  expanded  inspection  intervals,  no  overhaul  requirements 
and  a 10-year  structural  warranty! 


See  your  VERSALIFT  Distributor  to 
set  up  an  on-site  demonstration  or  call: 

254-399-2100 

P.O.  Box  20368  • Waco.  TX  76703-0368  • 254-309-2651  (fax) 
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Natural  composting  "machines"  at  work.  Many  soil 
organisms,  such  as  these  small  worms,  break 
down  leaves  and  wood  to  release  a long  list  of 
chemicals  essential  for  healthy  growth  in  trees. 


ist  named  Fritz  Haber.  He 
came  up  with  a way  to  take 
nitrogen  from  the  air  and 
combine  it  with  hydrogen  at 
very  high  temperatures  with 
a catalyst.  In  this  way,  he 
was  able  to  synthesize  am- 
monia. Once  he  was  able  to 
synthesize  ammonia,  they 
were  able  to  make  urea. 
Once  they  were  able  to 
make  urea,  they  were  off  to 
the  races,  because  urea  is 
very  high  in  nitrogen.  Until 
this  day.  the  Haber  process 
is  still  the  major  process  for 
making  all  your  nitrogen- 
yielding  fertilizers. 

Was  Haber  a good  man, 
or  a bad  man?  To  this  day, 
our  agricultural  system 
has  benefitted  because  of 
his  research  work.  Hun- 
dreds of  millions  of  people 
are  living  because  of  his 
wonderful  work. 


However,  it  wasn’t  long  before  he  had 
a second  project  on  his  desk — find  a 
faster  way  to  kill  the  other  side.  He  came 
up  with  poison  gas.  and  tens  of  thousands 
of  people  were  killed  because  of  his  in- 
vention. The  day  it  was  first  used,  his 
wife  committed  suicide,  because  she 
could  not  bear  the  thought  that  her  hus- 
band w as  going  to  be  responsible  for  the 
deaths  of  tens  of  thousands  of  young 
people.  And  he  was. 

After  the  war,  he  was  declared  a war 
criminal.  A year  later,  he  received  the 
Nobel  Prize  for  chemistry  because  of  his 
work  with  ammonia.  Was  he  a villain  or 
one  of  the  grandest  people  w ho  helps  you 
make  profit?  Every  time  an  arborists 
earns  a dollar  with  fertilizer,  you  owe 
something  to  Fritz  Haber,  because  he  was 
the  one  that  was  responsible  for  you  get- 
ting the  N in  your  NPK.  Now,  was  he  a 
bad  guy  or  a good  guy? 

Bond  with  chemistry 

You  w ill  see  tens  of  thousands  of  com- 


Baltimore,  md 


November  5-7 


. . . is  sooner  than  you  think. 


For  more  information  please  call  NAA 
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Anyone  who  has  not  touched 
the  inside  of  a tree  should  not  be 
allowed  to  talk  about  trees?* 


pounds  in  your  work  with  trees,  Lind 
most  are  based  on  four  actors:  car- 
bon, hydrogen,  oxygen  and 
nitrogen.  Let  me  give  you  an  ex- 
ample that's  easy  to  understand: 

Nitrogen  exists  in  the  air  with 
triple  bonds.  ("Oh  no/'  you’re 
thinking.  "Why  does  he  have  to 
start  talking  about  bonds?")  All 
bonding  means  is  that  nitrogen  is 
held  in  the  air  by  two  “magnets" 
that  are  300  pounds  each.  In  other 
words,  if  you  hold  them,  you  can 
pick  up  a 300-pound  block  of  steel.  Now, 
people  and  trees  are  held  together  by 
"magnets"  that  will  pick  up  two  pounds. 
Why  is  this  important?  Well,  if  we  w ere 
held  together  by  300  pound  "magnets," 
we  wouldn't  fall  apart.  (The  force  is  re- 
ally not  a magnetic  one,  but  electrostatic 
attraction.  I use  "magnets"  here  just  to 
make  a simple  point.) 

Fertilizers,  on  the  other  hand,  are 
soluble  salts  that  are  essential  for  life. 
They  are  held  together  with  weak  "mag- 
nets." Without  delving  too  deeply  into 


bonding  theory,  all  you  need  to  know’  is 
that  life  is  made  up  of  a whole  bunch  of 
stuff  held  together  by  “magnets,"  Some 
of  them  are  weak,  some  strong. 

Most  of  the  w ater  and  all  of  the  fuel  that 
will  open  up  the  buds  next  year  is  already 
bound  in  the  trees.  The  water  that  is  in  the 
tree  right  nowr  is  not  free  wfater,  it’s  bound 
w ater.  It  is  attached  to  cellulose,  of  course, 
but  it  is  there.  Take  a chunk  of  wood  and 
try  to  squeeze  the  water  out  of  it.  You  can 
run  a D5  tractor  over  it  and  you  won’t  run 
any  water  out.  And  yet,  that  piece  of  wood 


may  be  one-half  water  by  weight.  The 
water  is  bound  to  the  cellulose. 

Similarly,  a tree  has  all  of  its  glucose 
there  for  next  year,  but  the  glucose  has 
been  slightly  altered  so  that  it  is  not 
soluble  in  water.  We  call  it  starch.  So,  at 
the  base  of  the  bud,  you  have  all  the 
Starch  and  all  the  glucose. 

You  don’t  have  to  understand  all  of  the 
chemical  processes  involved  in  tree  care, 
hut  everyone  should  know  more,  and,  at 
the  least,  understand  the  most  basic,  most 
important  processes. 
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Be  a leader 

In  your  area,  be  a leader  in  introduc- 
ing and  talking  about  the  chemistry  of 
trees.  Don't  be  afraid  of  chemistry.  We 
have  to  bring  this  word  into  our  vocabu- 


SAVE 

$50  TO  $150 

every  time 
you  change 
stump  grinder 


teeth. 
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your  used  stump  grinder 
teeth. 
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lary  ...  We  have  to  start  learning  ...  We 
have  to  have  some  fun  with  chemistry. 

What  is  a leader?  My  definition,  which 
you  don't  have  to  accept,  is  this:  “A  leader 
is  a person  (or  an  animal)  with  a mission 
that  is  so  important  to  them  that  they  per- 
severe in  spite  of  constant  attacks.”  Most 
leaders  get  beaten  up  and  most  leaders  are 
often  wrong,  but  they  persevere.  Show'  me 
a person  w ho  bleeds  and  stops  the  first  time 
he  gets  hurt,  and  I’ll  show  you  a loser. 

There's  nothing  wrong  with  making  an 
honest  profit  while  you  are  having  fun 
w ith  chemistry.  Isn't  that  what  our  busi- 
ness is  all  about?  The  day  it's  no  longer 
fun  is  the  time  to  find  something  else.  I 
refuse  to  go  through  the  biggest  part  of 
my  life  without  having  some  fun. 

Remember,  however,  no  one  can  learn 
for  you.  Nobody  can  really  teach  you  to 
learn.  You  have  to  learn  for  yourself.  1 
don't  know'  how  anyone  can  motivate 
you.  I hope  that  I may  be  able  to  stimu- 
late you.  however,  through  pleasure,  pain 
or  curiosity. 

What  is  a tree?  What  is  a symplast?  How 
does  water  really  move  up  the  tree?  Why 
do  w e have  certain  declines?  Why  does  this 
insect  or  fungus  know  a tree  is  very  low'  in 
it’s  defense  system?  Be  curious  about  the 
answers  to  these  questions. 

I have  a definition  for  education:  It  is 
a race  toward  higher  degrees  of  igno- 


rance. Keep  learning  more  and  more 
until  you  reach  a point  where  you  do  not 
know.  If  you  pursue  any  natural  science 
question,  it  will  come  eventually  to  the 
answer.  “I  don't  know."  But  the  pursuit 
is  the  fun  part.  Just  as  is  hunting,  the  real 
fun  is  (or  should  be)  the  pursuit. 

Someone  once  said,  “Anyone  who  has 
not  touched  the  inside  of  a tree  should 
not  be  allowed  to  talk  about  trees.”  Boy, 
wouldn't  I like  to  have  that  as  a rule. 
Would  you  go  to  a doctor  for  a kidney 
operation  if  he  had  never  touched  one? 
Would  you  be  first? 

If  we  don't  understand  chemistry.  I 
believe  bad  things  will  happen  to  our 
profession.  Whether  it  be  in  the  form  of 
more  regulations,  laws  or  strings  on  ev- 
erything we  touch,  it  will  happen.  The 
message  I am  trying  to  communicate  is 
that  there  is  a whole  new  and  wonderful 
layer  coming  to  arboriculture,  and  this 
other  layer  is  asking  different  questions. 
They  are  going  to  demand  some  differ- 
ent answers.  There  is  faith,  there  is  fear 
and  there  is  fun.  Let's  not  be  afraid  of 
chemistry,  and  make  more  honest 
money,  and  have  lots  of  fun! 

This  article  was  excerpted  and  adapted 
from  the  keynote  address  at  TCI  EXPO  '97. 
Dr.  Alex  Shi  go  is  the  owner  of  Shi  go  & 
Trees , Associates  in  Durham,  N.H.  TCI 
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The  Symptom  Stumbling  in  the  Dark 
The  Diagnosis ; Info  Deficiency 

The  Cure:  ISA  Membership 


Hx  International  Society  of  Arboriculture  is  tlx  largest  and 
most  influential  arboricidtural  organization  in  the  icorld. 
Today’s  ISA  is  • information  • publications  • people  and 
• research ...  tlx  cure  for  ichat  ails  you. 

MONTHLY  PUBLICATIONS 

ISA  members  are  kept  abreast  of  happenings  in  the 
tree  care  industry  through  two  significant  publica- 
tions: Arborist  Sews  and  the Journal  of  Arboricul- 
ture. Members  receive  both  publications,  free  of 
charge,  alternating  bi-monthly  giving  information  needed  for  peak 
performance  in  the  workplace. 

Arborist  Sews  is  ISA’s  news  magazine — a colorful  64-page  publi- 
cation filled  with  interesting  features  and  other  articles  concerning  all 
aspects  of  the  industry,  events  calendars,  details  on  ISA  programs  and 
publications,  news  from  and  about  chapters  and  members,  and  much, 
much  more.  Some  features  are  followed  by  question  sets  which  can 
qualify  readers  for  Certification  Continuing  Education  Units. 

The  Journal  of  Arboriculture  contains  the  latest  developments  in 
scientific  and  educational  information.  It’s  full  of  papers  written  by  top 
researchers  and  articles  by  leading  arborists  around  the  world. 

ISA  BOOKS  AND  VIDEOS 

ISA  publishes  books  covering  a host  of  arboriculwral  subjects.  Some 
of  the  titles  include:  Arborists’  Certification  Study  Guide.  Tree 
Climbers ' Guide.  A Guide  to  tlx  Plant  Health  Care  Management 
System.  Guide  for  Plant  .Appraisal.  Arboriculture  and  tlx  Law. 
Principles  and  Practices  of  Planting  Trees  & Shrubs.  The  Landscape 
Below  Ground.  A Pfmtograpbic  Guide  to  tlx  Evaluation  of  Hazard 
Trees  in  irban  Areas.  Trees  and  Orerlxad  Electric  Wires.  PHC 
Manual,  just  to  name  a few.  In  addition,  videos  on  a variety  of  subjects 
are  available.  Many  of  the  above  are  available  to  members  at  discounted 
prices. 

ISA  ARBORIST  CERTIFICATION 

Over  9.000  arborists  have  taken  advantage  of  ISA’s  Certification  pro- 
gram since  1991-  These  arborists  have  found  an  educationally  chal- 
lenging program  designed  to  upgrade  their  knowledge  and  proficiency' 
levels — bringing  the  opportunity  for  learning,  growth,  and  advance- 
ment which  are  significant  factors  in  job  satisfaction.  Perspective 
employers  see  certification  credentials  as  assurance  that  a candidate 
has  qualifications  that  relate  to  the  position. 


CONSUMER  INFORMATION  SERIES 

This  program  is  designed  to  help  consumers  get  off  to  the  right  start 
with  planting  considerations,  and  to  heighten  awareness  that  trees 
don’t  necessarily  take  care  of  themselves.  Currently  there  are  1 5 
brochures  in  the  series — professionally  written,  designed,  and  attrac- 
tively printed  in  two  colors.  .Answering  a host  of  often-asked  questions 
in  easy-to-read  terms  without  being  too  technical  to  understand,  these 
brochures  make  exceptional  public  relations  tools. 

ANNUAL  ISA  CONFERENCE  AND  TRADE  SHOW 

The  greatest  educational  experience  of  the  year — lectures,  seminars 
and  meetings,  plus  interaction  with  exhibitors  provide  a feast  of  infor- 
mation to  take  back  to  the  workplace  and  use.  International  Tree 
Climber's  Championship  and  Field  Day  provide  competition  between 
tree  climbers  and  exhibitors  alike.  Spouse/guest  and  youth  programs 
allow  this  conference  to  be  a family  affair.  It’s  not  just  another  meet- 
ing— It's  an  event  dial's  informative,  entertaining,  fulfilling  and  inspiring. 

ISA  RESEARCH  TRUST 

Today's  arborist  needs  more  information  in  every  area,  from  tree 
biology  to  cabling  and  bracing  and  all  points  in  between.  More 
knowledge  means  more  research.  The  Research  Trust  works  closely 
with  professional  arborists,  foresters  and  utility  companies  to  fund 
research  that  will  benefit  the  industry  and  help  to  develop  and  main- 
tain the  urban  forest.  Funding  comes  from  memberships,  grants, 
donations  and  special  event  hindraisers.  ISA  is  opening  doors  to 
accessing  timely  information  through  research  that  can  promote  the 
success  of  arborists  and  the  profession  as  a whole. 

Enjoy  membership  and  the  rich  heritage  of  the  organization 
committed  to  your  future  in  the  tree  care  industry! 


Join  ISA  Today! 

Call  (217)  355-941 1 or  visit  our  web  site  at 
http:7Avw-w.ag.uiuc.edu/- isa/ 
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Cost  of  Cure  Forms 

By  Ellis  Allen 


What  Are  the  Cost  of 
Cure  Forms? 

The  Field  Form  Report  for  Cost  of 
Cure  is  an  important  tool  for  use  when 
appraising  the  loss  of  plants  and  other 
damage  to  a large  area.  These  forms 
may  be  used  as  a whole  or  only  for 
specific  sections  that  might  apply  to 
the  loss.  The  forms  have  had  several 
revisions  as  lime  has  progressed  to 
make  them  more  user  friendly. 

On  the  first  page  is  a section  for  in- 
formation regarding  the  address  of  the 
site  and  owner,  as  well  as  the  inspec- 
tion date  and  other  information 
covering  the  visit. 

Next  is  a section  to  summarize  the 
contents  of  the  inner  pages  of  the  form. 
By  having  all  of  this  information  on  the 
first  page,  it  is  very  readable  for  any- 
one to  garner  all  of  the  information 
necessary.  The  following  pages  have 
space  for  the  breakdown  of  howr  all  of 
the  information  w?as  obtained. 

On  the  second  page  is  space  to  al- 
low- for  a sketch  of  the  site.  There  is  a 
line  or  two  for  a brief  explanation  of 
what  the  sketch  is  about.  It  is  assumed 
that  you  will  probably  take  photo- 
graphs, so  at  the  bottom  of  page  two 
are  lines  to  list  the  specific  locations 
of  these  photographs. 

On  page  three  is  a section  for  De- 
bris Removal  and  Hard  sc  ape 
Restoration  Cost.  This  page  is  use- 
ful if  more  than  plants  have  been 
damaged,  such  as  hardscape  (stone- 
walls, walks  or  driveways),  if  the 
form  is  only  for  plants,  it  is  useful 
for  listing  the  costs  to  remove  debris 
from  damaged  plants  and  restore  the 


area.  It  contains  blanks  to  list  the  source 
of  estimates  for  these  repairs,  and,  at  the 
bottom,  a blank  to  list  the  total  for  all 
costs  for  this  section. 

On  pages  four  and  five,  the  centerfold, 
is  the  section  for  Plant  Replacement 
Cost.  These  pages  have  an  area  to  deter- 
mine plot  size  dimensions  for  off-site 
locations  when  an  area  has  been  damaged 
to  such  an  extent  that  most  vegetation  has 
been  removed.  These  are  used  to  compare 
surrounding  untouched  areas  to  the  dam- 
aged area.  Examples  are  given  to  help  the 
appraiser  through  the  process.  There  is  a 
list  to  fill  out  for  damaged  plants  in  the 
area  and  how  to  estimate  their  installed 
cost  (as  well  as  future  maintenance  costs) 
and  to  compound  these  figures.  Again, 
there  are  examples  to  assist  the  appraiser 
through  the  process. 

On  pages  six  and  seven  are  suggestions 
and  forms  for  preparing  Plant  Restora- 
tion and  Establishment  Cost.  Ail  these 
sections  may  be  used  if  applicable.  They 
cover  Pre-planting,  Plant  Removal  to  Re- 
establish Species,  Pruning  to  Improve 
Restoration  of  Damaged  Plants.  Clear  Cut 
to  Regenerate  Lost  Plants  and  other  means 
of  reforestation. 

On  pages  eight  and  nine  is  a summary 
for  Plant  Restoration  Establishment 
Categories.  A table  of  interest  rates  helps 
with  compounding  the  cost  of  plants  or 
operations  to  parity. 

Since  the  cover  of  this  publication  is  in 
the  form  of  a file  folder,  ii  fits  conve- 
niently in  your  file  cabinet.  These  forms 
may  be  obtained  either  from  the  Ameri- 
can Society  of  Consulting  Arborists  or  the 
International  Society  of  Arboriculture, 

Ellis  Allen  is  CTLA  representative  for 
the  National  Arborist  Association,  TCI 


20 


TREE  CARE  INDUSTRY  * MAY  1998 


Or  Settle  For  A View  From  The  Back  Of  The  Pack! 


E-Z  Beever  Features: 

► Extreme  Affordability  ► Low  and  Easy  Maintenence 

► High  Production  Capabilities  ► High  Resale  Value 

► Massive  Infeed  Openings  ► Safe  and  Easy  Operation 


(in-o-’va*  shall) 

n.:  1.  a new  idea,  method,  or 
device  2.  Morbark 


rm-fjTZZ™  For  More  Information  Call 
The  Dealer  Nearest  You  or  (800)  362-901 0 
www.morbark.com  • e-mail:  morbark@worldnet.att.net 


Please  circle  41  on  Reader  Serv  ice  Card 


Management  Exchange 


Recruiting  and  Interviewing 
Strategies  to  Land  the 
I k1  Best  Employees 

By  Susan  A.  Friedmann 


You  are  reading  this  article  hoping  for  a panacea,  a 
quick  fix,  a way  to  do  everything  right  when  inter- 
viewing and  hiring  new  employees.  I hate  to  disap- 
point you.  but  there  is  no  foolproof  way.  You  can,  however, 
make  sure  you  hire  the  best  possible  person.  How? 

Always  remember  past  behavior  predicts  performance.  The 
best  single  way  to  judge  performance  is  a candidate’s  past  jobs. 
Interviewers  who  probe  past  behavior  have  been  found  to  be 
more  reliable  predictors  of  success  than  ones  that  focus  on  per- 
sonality traits,  such  as  “I’m  dependable,”  “You  can  count  on 
me,”  or  “ I'm  hard-working.”  Hiring  decisions  based  on  acts  of 
behavior  are  far  more  accurate  than  those  based  on  gut  feeling. 

Have  you  ever  hired  someone  based  on  a “gut  feeling?” 
Did  it  work  out?  While  this  method  can  sometimes  work  for 
us,  it  can  work  against  us,  too.  It's  not  the  most  accurate 
method  to  use.  So,  use  it,  but  only  as  a last  resort.  Instead, 
learn  some  other  techniques  that  will  give  you  more  of  what 
I call  “measurable  information,”  or  quality  information  about 
somebody.  That's  going  to  give  you  a better  gauge  for  hir- 
ing people  who  will  stay  with  you. 

Have  you  ever  had  an  employee  accept  a position  with  an- 
other tree  care  company  at  the  busiest  time  of  the  year,  leaving 
you  high  and  dry  to  pick  up  the  pieces?  It  happens  all  the  time. 


The  success  of  any  organization  depends  on  its  people.  Hir- 
ing and  keeping  good  employees  is  a challenge  almost  all  tree 
care  companies  face.  While  there's  no  foolproof  system  for  se- 
lecting people,  there  are  several  techniques  for  identifying 
employees  who  are  more  likely  to  stay  w ith  your  business. 

People  succeed  at  what  they  enjoy  doing.  Someone  who 
is  successful  in  your  organization  will  enjoy  the  industry  and 
be  a team  player  who  is  self-motivated  and  willing  to  learn. 

In  his  “Selecting  Winners  Workshop,”  Barry  Shamis  of 
Redmond,  Wash.,  outlines  the  following  six-step  procedure: 

Step  One:  Developing  a profile 

Before  you  can  make  any  kind  of  hiring  decisions,  you 
need  to  develop  a precise  profile  of  the  ideal  candidate.  This 
profile  needs  to  broken  down  into  two  parts — what  you  ex- 
pect the  person  to  do  and  the  skills,  qualities  or  characteristics 
needed  to  achieve  those  requirements.  For  example,  as  well 
as  having  good  sales  skills,  a manager  needs  to  be 
well-organized,  self-directed  and  have  good  people  skills. 

To  avoid  the  “I'll  know  it  when  I see  it”  syndrome,  this 
profile  should  be  written  down  clearly  and  concisely.  List 
all  the  desired  expectations,  qualities  and  characteristics  of 

an  ideal  candidate. 

You  now  have  to  have  a clear 
picture,  so  that  you  understand 
what  success  means  for  the  par- 
ticular position.  Ask  yourself. 
“Who  is  the  ideal  person  for  this 
position?  What  kind  of  at- 
tributes, characteristics  and 
work  experience  would  this  per- 
son need?” 

You  should  be  looking  for 
people  365  days  a year.  You  don't 
necessarily  have  to  hire  them  all, 
but  rest  assured  you  are  going  to 
come  across  a gem,  and  you  want 
to  keep  developing  a pool  of  pos- 
sibilities so  that  you  don’t  get 
desperate.  Don’t  just  step  up  re- 


TREE  CARE  INDUSTRY  - MAY  1998 


Drecmis  Happen, 
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cruiting  when  you  are  in  need,  because 
when  you're  desparate.  you  do  all  the 
wrong  things  and  hire  all  the  wrong  people. 
Get  into  a mindset  of  constantly  looking 
for  people  to  fill  vacant  and  not-yet-vacant 
positions. 

Now  that  you  have  a picture  of  the 
ideal  employees  in  your  mind,  it’s  pos- 
sible you  already  have  one  working  for 
you.  Work  backward  to  determine  what 


that  person  looks  like — not  physically, 
although  appearance  is  important — but 
in  terms  of  attitudes,  work  ethic, 
“trainability.”  self-motivation,  team 
player,  etc. 

Let’s  paint  a picture  of  someone  you 
wish  to  hire  and  train  to  climb  and  prune 
trees.  What  are  your  expectations  and 
what  qualities  should  a new  employee 
have? 


Expectations: 

♦ Practices  at  home 

♦ Learns  new*  skills  each  week 

♦ Retains  information  learned 

♦ Seeks  out  information  on  his  own 

♦ Safety  Oriented 
Qualities: 

♦ Ability  to  think  on  feet 

♦ Open  mind  to  training 

♦ Gets  along  with  customers 

♦ Gets  along  with  the  “team” 

♦ Enthusiasm/love  for  job 

♦ Able  to  take  orders 

♦ Valid  Drivers  License/Able  to  retain  it 
You  need  to  do  this  exercise  for  all  the 

people  you  are  thinking  of  hiring,  so  you 
know  the  type  of  person  who  will  per- 
form best.  If  you  do  this,  you  will  be  less 
likely  to  rely  too  much  on  “gut  feelings.” 

How  do  you  measure  these  character- 
istics? The  best  predictor  of  a candidate's 
future  job  performance  is  prior  job  be- 
havior: Have  they  done  it  before? 

In  the  case  of  a first-time  tree  climber, 
we  can't  necessarily  tell  because  they've 
never  climbed  trees  before.  However, 
you  can  measure  whether  or  not  a per- 
son has  been  able  to  do  certain  things  in 
an  other  environment.  Have  they  been 
able  to  think  on  their  feet?  Have  they 
been  enthusiastic?  Have  they  been  able 
to  take  orders?  Have  they  been  open- 
minded  to  training?  You  can  use  these 
answers  in  any  environment,  it  doesn't 
have  to  be  climbing  trees. 

Step  Two:  Recruiting 

This  step  may  be  the  toughest  in  the 
whole  selection  process.  There  is  a short- 
age of  qualified  arborists  today  and  there 
are  even  fewer  w ith  true  expertise  in  the 
industry.  As  a result,  innovative  ap- 
proaches are  necessary  to  generate  a 
qualified  candidate  pool.  Today,  you  need 
to  be  both  creative  and  proactive. 

Start  by  determining  where  the  people 
are  that  you  w ant  to  attract  and  w hat  they 
are  doing.  Think  about  searching  for  can- 
didates w here  other  organizations  are  not 
looking.  If  you  want  to  place  an  ad,  con- 
sider specific  technical  or  professional 
publications. 

Even  with  all  this  searching,  your  best 
source  of  candidates  is  still  likely  to  be 
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readily  accessible  “internal1*  and  "exter- 
nal" resources — employees,  customers, 
suppliers,  industry  colleagues,  etc.  Get 
the  word  out! 

Recruiting  should  be  an  on-going  activ- 
ity, Always  he  on  the  lookout  for  new  and 
exciting  candidates  to  add  to  your  pool  of 
possible  recruits.  Waiting  until  you  have  a 
position  open  to  begin  the  process  can  be 
extremely  disconcerting  and  stressful. 

Step  Three:  Screening 

By  the  time  you  get  to  this  stage,  you 
already  have  a pile  of  resume  s to  evalu- 
ate. When  screening,  remember  to  look 
for  trends  and  patterns  of  accomplish- 
ment, a progression  of  activity.  Look  for 
results  and  behavior  that  you  think  will 
be  effective  in  the  position  you  are  seek- 
ing to  fill. 

Has  a candidate  improved  him  or  her- 
self over  the  last  ten  years  or  have  they 
been  at  exactly  the  same  position?  Which 
would  you  prefer?  Someone  who  has 
been  in  the  same  position  for  all  I D years, 
or  someone  who  has  shown  progress 
throughout  10  years?  Of  course,  there 
may  be  certain  types  of  positions  w here 
the  longevity  at  the  same  position  might 
be  exactly  what  you  need.  It  depends  on 
your  profile,  which  you  have  already 
have  prepared. 

Some  employers  shy  away  from  any- 
one with  a gap  in  their  work  history. 
What’s  important,  however,  is  the  rea- 
son for  that  gap.  Someone  who  is  30  with 
kids  probably  didn't  want  time  away 
from  work. 

A gap  in  someone's  history  might  not 
be  because  they  did  anything  w:rong. 
They  probably  did  work  here  and  there 
during  that  time,  but  he  didn't  have  one 
particular  job.  That  doesn't  look  too 
good  on  a resume,  but  lots  of  people, 
unfortunately,  have  been  laid  off  and  are 
looking  for  jobs. 

Others  may  have  medical  issues,  such 
as  art  accident  or  long  hospitalization,  for 
a long  period  of  time.  Maybe  they  were 
on  disability,  wrhich  could  make  them 
afraid  you  won't  hire  them.  Take  a look 
at  it.  Don't  necessarily  disregard  some- 
one because  there  is  a gap  in  work 
history.  Instead,  find  out  the  reason  for 


the  absence. 

Cover  letters  and  resumes  alone  are 
not  enough  in  your  screening  process. 
How-  many  times  have  you  arranged  an 
interview  with  someone  face-to-face, 
and  within  the  first  few*  minutes  knew 
you  were  wasting  your  time?  Telephone 
interview's  are  a critical  took  as  well, 
Barry  Shamis*  cardinal  rule  is  “Never 
meet  anyone  face-to-face  until  you  have 
spoken  to  them  on  the  phone.” 

The  purpose  of  the  phone  interview 
is  to  avoid  the  expense  and  time  commit- 
ment of  useless  interviews.  You  can  cut 
a phone  call  short,  but  it's  harder  to  end 


a face-to-face  interview,  even  if  you 
know  that  this  person  is  not  right  for  you 
or  your  company. 

The  telephone  phone  screening  pro- 
cess should  be  conducted  as  a 
mini- interview.  Seek  more  information 
about  one  particular  period  in  the 
applicant's  life.  For  instance,  ask  about 
a critical  requirement  of  the  position  . The 
real  purpose  of  the  phone  interview  is  to 
get  away  from  the  “gut  feeling"  and  base 
hiring  on  measurable  information. 

Nowrh  it's  tough  to  interview  over  the 
phone.  ITs  easier  face-to-face,  because 
the  body  never  lies.  If  an  applicant  is 
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saying  one  thing  and  the  body  is  saying 
another,  you  can  tell  if  you  are  observant. 

What  should  you  during  a telephone 
interview?  Focus  on  one  aspect  or  one 


GRAPPLES  FOR 
SKIDSTEERS 


"Now  I have  labor  doing  other 
things  because  cleanup  is  a one 
man  project.  I save  time,  injuries 
and  money.  And  better  yet, 
morale  isupl" 


Bob  Coleran 

Family  T ree  Company 

Hanson,  Massacnussets 


For  More  Information  call: 

800-587-6656 


IMx 


ImpleMax 

ImpleMax  Equipment  Co.,  Inc. 
Bozeman,  Montana 
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period  of  employment.  You  aren't  try- 
ing to  learn  a person’s  whole  history  over 
the  phone.  You  are  just  trying  to  get  a 
certain  feeling  for  things. 

Step  Four: 

Information  gathering 

Most  of  the  information  needed  to 
make  the  best  decision  will  come  from  a 
face-to-face  interview.  However,  the  ef- 
fectiveness of  that  interview  is  totally 
dependant  on  the  type  and  quality  of 
questions  you  ask. 

It's  nice  to  conduct  the  interview  at  the 
place  where  potential  candidate  will 
work.  This  way,  you  can  show  them 
around,  introduce  them  to  other  people 
and  get  input  and  feedback  from  your 
employees.  See  how  your  employees  re- 
act to  them  and  how  they  react  in  return. 

There  are  books  written  with  examples 
of  good  interview  questions.  Remember, 
though,  you  don't  want  to  play  games 


with  the  interview'  process.  You  are  not 
trying  to  outsmart  people,  you  are  try- 
ing to  get  information  that  will  help  you 
decide  if  they  are  good  people  to  hire. 

According  to  Shamis: 

1 . Questions  should  be  focused  and  di- 
rect. This  means  no  games.  You  want 
easy-to-answer  questions. 

2.  Questions  should  have  only  one  an- 
swer. For  example,  “What  was  your 
biggest  challenge  as  a manager  last  year? 
is  a better  question  than  “What  are  your 
biggest  challenges  as  a manager?” 

Think  of  this  when  you  want  to  know 
what  an  applicant  has  accomplished.  Ask 
only  questions  that  will  give  you  that  in- 
formation. 

3.  Questions  should  have  a specific, 
planned  purpose.  For  each  question  you 
ask.  make  sure  you  know  what  specific 
piece  of  information  you  are  looking  for. 

1 was  speaking  to  someone  who  asks 
this  question:  “Have  you  heard  of  Alex 


Forestry  Body  Builders  Since  1944 


to  35  Cubic  Yards! 

FEATURES: 

60”  in  Height 
Double  Panel  Tailgate 

3 Die  Formed  Corrugations  in 
Front  & Side  Panels 

All  Galvanneal  Construction 

40%  More  Welding  for  Added 
Strength 

Quality  snerwm  Williams  Acrylic  Finish 
High  Security  Lock  Rods  on  Tool  Box  Doors 
Chassis  Available  . . . And  More! 


OPTIONS: 

Removable  Aluminum  Roof  • Dump-Thru  Lift  Gate 
Customized  Heights  • Extra  Tool  Boxes 


ScHODORF 


885  Harmon  Avenue,  Columbus,  OH  43223 
Call  Tom  Siefert  at:  1-800-288-0992 
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Shigo?"  When  I asked  why  he  asked  that 
question,  I was  told,  ‘it  gives  a bit  more 
background  as  to  whether  this  person  is 
interested  or  has  studied  the  industry/’ 

If  an  applicant  has  not  heard  of  Shigo, 
that  doesn't  necessarily  mean  you  won't 
hire  him.  It’s  just  a way  of  getting  more 
information.  For  this  interviewer,  that 
was  his  purpose. 

4,  AH  questions  should  he  job-related. 
This  will  help  prevent  issues  which  may 
be  taboo. 

You  can't  ask  straight  out,  "Are  you 
married?  How  many  kids  do  you  have? 
What  religious  preference  do  you  have? 
You  can't  ask  those  questions,  but  you 
might  hear  the  answers  if  you  listen  care- 
fully, During  interviews,  people  talk  a lot 
when  they  are  nervous.  Be  very  care- 
ful— there’s  a very  fine  line  as  to  what 
is  and  is  not  acceptable.  The  Iasi  thing 
you  want  is  a lawsuit  on  your  hands. 

In  terms  of  which  questions  to  ask. 


think  of  the  follow  ing  six  question  types: 
L Factual  questions 
People  w ill  say  they  have  skills,  A fac- 
tual question  asks,  "Ok,  you  say  you  are 
dependable.  Give  me  one  instance  that 
you  are  proud  of,  in  your  last  position, 
of  your  dependability." 

Remember,  you  wunt  a very  focused 
question  that  will  yield  only  one  answer. 

2,  Action  questions 

"In  your  last  position,  how  did  you 
work  together  w ith  your  team?  How  did 
you  motivate  your  team  to  achieve?” 

3,  Candidate-specific  questions 

You  are  only  interested  in  what  that 
specific  applicant  did.  Focus  on  the  last 
or  most  relevant  position,  so  that  you 
have  something  specific  to  ask  a refer- 
ence. People  are  so  cautious  about  giving 
references  now  that  if  you  ask  general 
questions  you  are  likely  to  get  non-spe- 
cific answers, 

4,  Constantly  probing  questions 

Probe  for  information.  What  will  hap- 


A two-hour ; unedited  audio  recording  of 
Susan  Friedmann’s  advice  on  interviewing  successfully  is 
available  by  calling  Tape  Productions  at  1-800-658-5194. 


Are  Your  Knives  Making 
You  Sick? 


x 3/8” 
each 


7 SonaHofi  Ay* , Hudson  MA  01 749 


1-800-221-5452 

For  Your  Prescription 

In  Mass.  19781  568-9292 
Fax:  {978}  568-9497 


7 Bona:; oil  Aye  Hudson  MA  01749 
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pen  is  the  "iceberg  syndrome."  Like  the 
Titanic,  w hat  you  see  on  a resume  is  only 
a very  small  percentage  of  what  is  really 
underneath.  When  you  ask  very  focused 
questions,  such  as  "Give  me  an  example 
of  how  you  did  this,”  that's  when  you  are 
going  to  get  beneath  the  surface. 

5,  Example  questions 
The  more  examples  of  skills  or 


Perhaps  Granny  has  a 
place  in  this  business 
after  all. 


Pole  Mounted  Slingshot 

PATENT  PENDING 


See  your  local  supplier  or  call 
800-525-8873  • www.wisherrilt.com 
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achievements  you  get,  the  better  you 
will  understand  and  know  this  person. 
And.  most  are  not  prepared.  They’ve 
been  prepped  to  tell  you  “1  manage  time 


well."  or.  “I'm  dependable.” 

Fine,  ask  for  an  example.  Usually 
they  are  reciting  off  their  resumes.  Ex- 
amples will  help  you  get  below  the 
surface.  It's  hard  for  people  to  start 
making  things  up  on  the  spot. 

6.  More  example  questions 

The  rationale  is  the  same  as  above.  You 
are  looking  for  lots  of  examples,  con- 
stantly trying  to  get  belowr  the  surface. 


Stick  With 
We  Best  <m 

Jameson  fiberglass  pruner  poles  are  more 
versatile  and  durable,  safer,  lighter,  and  more 
cost  efficient  to  use  than  other  brands. 

Choose  from  a full  line  of  interchangeable  pruning 
and  sawing  heads,  each  featuring  our  unique 
adapter  system  which  enables  all  accessories  to 
easily  lock  into  any  pole. 

Available  in  foam  core  and  hollow  varieties,  in 
sectional  and  fixed  lengths,  all  Jameson  pruner 
poles  meet  OSHA  regulations. 

Call  Jameson  today  at  1 (800)  346 - 1956 
to  get  the  tree  top  of  the  line. 

JAMESON 

i#  CORPORATION  • SINCE  1956 

P.O.Box  240277,  Charlotte , NC  28224 
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The  F P 130  & F/P  140  FIREWOOD  PROCESSORS 

Your  choice:  either  SELF-POWERED  or  PTO  ( 30  HP  or  larger)  Tractor. 

Cut  & Split  6-10  cords  per  day 
Hydraulic  chain  saw  (.404  chain) 

Professional  16 - or  25-ton  splitter 
Standard  4 - and  6-  way  wedges 
& 12-foot  skidway 
Optional  LIVE  deck  available 


PTO  Firewood  Processors  from  SI 4,500 
SELF-POWERED  Processors  from  S 1 8.250 


Ask  About  Our  Package  Discounts  on  Processors  & Conveyors 
For  Information  & Video  Call  800-261-9301  or  (802)  773-9301 
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Step  Five: 

Verifying  information 

In  this  stage  of  the  process,  it  is  crucial 
to  verify  information  on  your  most  prom- 
ising candidates.  Seek  references  from 
people  who  can  tell  you  about  the  quality 
and  quantity  of  an  applicant's  work.  Since 
getting  references  these  days  is  often  tricky, 
put  the  burden  on  the  candidate.  Have  them 
suggest  people  who  can  and  will  talk  to  you. 
Don't  make  it  your  problem! 

Avoid  asking  for  opinions  or  judgements. 
Ask  specific,  quantifiable  questions  about 
your  candidate’s  abilities.  Don’t  ask  “Is  this 
person  dependable?”  Instead,  phrase  the 
question  this  way:  “Give  me  an  example 
of  how  Joe  show  ed  he  was  dependable  in 
the  position.'’  or,  “ Tell  me  howf  Joe  orga- 
nized his  team  in  his  last  position,  or,  “How 
did  he  train  people?” 

If  your  candidate  has  a degree,  you  may 
also  want  to  verify  details  with  the  uni- 
versity. 

Step  Six: 

Evaluating  information 

This  is  the  time  to  take  all  the  data  you 
have  on  your  serious  candidates  and  make 
a qualified  evaluation. 

To  do  this  objectively,  you  need  to  cre- 
ate a simple  matrix.  Along  one  axis  list 
all  the  requirements  from  your  profile:  the 
knowledge,  skills  and  abilities  needed  for 
the  position.  Along  the  other  axis  list  all 
the  candidates.  Then  evaluate  each  can- 
didate against  the  requirements. 

Finally,  make  sure  you  substantiate 
your  evaluation  with  the  information 
gathered  in  the  interview.  Do  a “gut 
check”  to  ensure  that  your  evaluation  is 
not  based  on  biased  feelings.  The  fact  that 
someone  is  “nice”  may  be  a plus,  but  is 
generally  not  a good  enough  reason  to 
hire  them.  Hire  people  because  you  be- 
lieve they  are  capable  of  being  successful 
on  the  job.  And  remember:  Successful 
people  are  not  born  ...  they're  trained. 

This  article  was  excerpted  and  adapted 
from  a lecture  at  the  National  Arborist 
Association's  Winter  Management  Con- 
ference. For  more  information  on  the 
events  and  activities  at  Winter  Manage- 
ment Conference,  contact  the  NAA  at 
800-733-2622.  TCI 
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Get  the  Arbortech  Advantage  - the  combination  of 
quality  equipment,  knowledgeable  customer  service 
and  quick  delivery  you  can't  get  anywhere  else. 


ADVANTAGE 

lARBO^H 


Our  quality  forestry  bodies  provide  the  professional  appearance  you  want 
without  sacrificing  the  strength  and  durability  you  need.  And  with  a wide  variety  of 
sizes  & options  to  choose  from,  you're  sure  to  find  o truck  body  that  meets  your  needs. 
Arbortech  equipment  is  guaranteed  with  our  3 year,  No  Rust  No  Bust  Warranty. 


Our  sales  staff  can  make  it  easy  to  get  a work-ready  chip  truck  package  with  one 
phone  call.  With  our  extensive  chassis  pool  and  wide  variety  of  chip  box  combinations 
and  optional  equipment,  you're  sure  to  find  the  high-quality  work  truck  you  want. 

We  serve  you  close  to  home  with  three  plant  locations  in  California,  Oklahoma 
and  Ohio,  for  quick  delivery. 

Call  now  to  find  out  how  the  Arbortech  Advantage  can  benefit  you! 


1-800-255-5715 


RBORTECH 
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INDUSTRY  ALMANAC 

Events  & Seminars 


May  4-14, 1998 

Committee  for  Advancement  of  Arboriculture 
Two  Week  Basic  Tree  Climbing  Course 
Freehold.  NJ 

Contact:  Dave  Shaw  at  732-431-7903 

May  8 & June  6, 1998 

N.J.  Society  of  Certified  Tree  Experts 
Seminar  and  Prep  Course  for  Tree  Expert 
Exam 

Contact:  Gary  Lovallo:  888-TREE-034 

May  11-12,  1998 

Licensed  Tree  Expert/ 

Roadside  Tree  Expert  Class 
Maryland  Dept,  of  Natural  Resources 
Heritage  Center 
Annapolis.  Maryland 
Contact:  MD  DNR  401-768-0830 


May  18-20,  1998 

National  Arbor  Day  Foundation 
"Storms  Over  the  Urban  Forest" 

National  Conference  on  Disaster  Mgmt. 
Lied  Conference  Center 
Nebraska.  NE  68501-1415 
Contact:  NADF  at  (402)  474-5655 

June  13, 1998 

1998  Tree  Climbers  Championship 
ISA  Midwestern  Chapter 
Missouri  Botanical  Garden.  St.  Louis 
Contact:  Droege  Tree  Care.  314-863- 1 903 

May  29,  1998 

Field  Supervisors  Workshop 
California  Arborists  Association,  Inc. 
Oakland,  CA 
Contact:  707-254-8862 


June  16-21,  1998 

1998  AABGA  Annual  Conference 
"Redefining  the  Garden" 

Philadelphia,  PA 

Contact:  Susan  O'Leary.  610-925-5200 

June  25,  1998 

Selecting,  Planting  & Maintaining  Urban  Trees 
University  of  Calif.  Extension  - Riverside 
Continuing  Education  hours  for  ISA  & Pest 
Management  available 
Contact:  909-787-5804,  ext.  1621 

June  26,  1998 

Climbing  Skills  Workshop 
California  Arborists  Association.  Inc. 
Chico,  CA 

Contact:  707-254-8862 


Switch  to  John  Deere  engine  power. 

John  Deere  engines  are  balanced  to  run  with  minimal  vibration, 
so  they’re  easy  on  your  wood  chipping  equipment  and  on  your 
maintenance  budgets.  Plus.  John  Deere  engines  offer  the  best 
balance  of  reliability,  fuel  economy,  quiet  operation  and  smooth- 
running performance.  To  make  your  next  chipper  last  longer, 
ask  for  John  Deere  power. 

SPowerTech 

1 nznnuw 


engines  for  smooth-running  chipping  equipment. 


Branch  Office 

461  East  Fenn  Road 
Coldwater.  Ml  49036 
(517)  278-2445 


NORTHSTAR  POWER  COMPANY 

2402  South  East  Hulsizer  Road 
Ankeny.  IA  50021 
(515)  964-6100 


Choose  John  Deere 

SUPERIOR  DIESEL 

1632  N.  Stevens  Street 
P.O.  Box  1187 
Rhinelander.  Wl  54501 
(715)  369-5900 


IS  ENGINE  VIBRATION  CHIPPING 
AWAY  AT  YOUR  EQUIPMENT? 
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July  8 & 9,  1998 

Dr.  Alex  Shigo  presents: 

“Understanding  Modem  Arboriculture*' 
Portsmouth.  NH 

Contact:  NE  Shade  Tree  603-436-4804 

July  24,  1998 

Bilingual  Pruning  Concepts  & Applications 
Workshop 

California  Arborists  Association.  Inc. 
Santa  Rosa,  CA 
Contact:  707-254-8862 

August  17-21,  1998 

ISAA  ’98 

Fifth  International  Symposium  on  Adju- 
vants for  Agrochemicals 
Memphis,  TN 

Contact:  Allan  Underwood,  901-537-7260 

August  17-20,  1998 

Historic  Landscape  Preservation:  Making 
Maintenance  a Priority 
San  Francisco,  CA 

Contact:  Maggie  Perry  415-561-3030. 


September  2-4,  1998 

ISA  Florida  Chapter's  Annual  Conference 
"Sustainable  Florida  Arboriculture" 
Orlando,  FL 

Contact:  Alison  Pruitt,  561-832-9274 

September  7-  8,  1998 

32nd  National  Arboriculture  Conference 
Technical  Seminar  and  Trade  Exhibition 
University  of  Stirling.  Scotland 
Contact:  011  44794368717: 

Fax:  01 1 44  794  368978; 

E-mail:  Treehouse@dial.pipex.com 

September  25,  1998 

Climbing  Skills  Workshop 
California  Arborists  Association,  Inc. 
San  Mateo,  CA 
Contact:  707-254-886 

September  27-30,  1998 

Gateway  to  a Greener  Future 

Society  of  Municipal  Arborists  35th  Annual 

Conference  & Trade  Show 

Holiday  Inn  - Southwest,  St.  Louis,  MO 

Contact:  Rob  Emmett  314-301-1500. 


October  7-10,  1998 

American  Society  of  Consulting  Arborists 

31st  Annual  Conference 

Embassy  Suites  Hotel 

Napa  Valley,  CA 

Contact:  ASCA  at  301-947-0483 

November  5-7,  1998 

TCI  EXPO  98 

National  Arborist  Association 
Baltimore  Convention  Center 
Baltimore,  MD 
Contact:  800-733-2622 

December  9-11,  1998 

45th  Turf  Conference  & Trade  Show 
Rocky  Mountain  Regional  Turfgrass  Asso- 
ciation (RMRTA) 

Currigan  Hall, 

Denver,  CO 
Contact:  303-770-2220 

Send  information  on  your  event 
to:  Tree  Care  Industry , PO  Box 
1094 , Amherst , NH  03031.  TCI 


Your  Best  Source  For  Reconditioned  Tree  Service  Equipment 


CALL  1 (800)  487-7089  FOR  PRICING  AND  AVAILABILITY 


1989-1992  Ford  R00  Diesel  Chip  Trucks.  More 
I than  1 to  choose  from.  41.000-100.000  Miles.  15 
I yd  dump.  New  paint 


1986  thro  1988  GMC  Chipper  Trucks.  350  gas 
engine.  15  yd.  dump.  More  than  1 to  choose  from. 
New  paint.  49,000-79,000  miles. 


50'  Asplundh  Buckets. 

Gas  & Diesel  engines  available 


ALL  USED  EQUIPMENT  HAS  BEEN  COMPLETELY  RECONDITIONED  AND  IS  READY  FOR  WORK!! 

■?  Southeastern  Equipment  Company 


A DIVISION  OF  SEEQUIP,  INC. 

Buford,  Georgia 


. 1-800-487-7089 


Brush  Bandit  Model  150.  4 cylinder  Isuzu  diesel  engine. 
Chrome  Wheels.  Tach  &.  Hour  Meter.  30*’  feed  table, 
guards,  radiator  screen. 


Carlton,  Rayco  and  Vermeer  stump  grinders! 
Pick  the  model  and  size  for  your  business!!! 


Brush  Bandit.  Wood/Chuck  & Asplundh  drum  style 
chippers!  Four  and  six  cylinder  gas  and  diesel 
engines. 
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By  Amelia  Re  inert 


The  National  Arborist  Asso- 
ciation often  asks  its  mem- 
bers to  share  OS  HA  stories, 
both  positive  and  negative,  so  that 
a better  working  relationship  can  be 
forged  with  the  agency.  In  the  last 
few  months,  we’ve  heard  some 
doozies — none  of  them  good. 
There's  the  one  about  the  member 
who  was  issued  a citation  in  19% 
under  a 1973  version  of  a law'  that 
had  been  revised  four  times  in  that 
23-year  period.  The  enforcement 
officer  didn't  know  the  law  had 
changed,  and  therefore,  didn't  know 
the  arborist  was  in  full  compliance 
with  the  law.  Then  there's  the  one 
about  a compliance  officer  w ho  be- 
came so  irate  when  he  was  asked  to 
leave  company  property  (he  was 
there  without  cause  and  without  a 
warrant)  that  police  had  to  be  called 
to  remove  him.  Last  but  not  least, 
an  on-going  but  sad  tale  of  an 
OSHA  inspector  spurned  by  the  fact 
that  his  citation  didn't  hold  up  un- 
der the  law.  This  gentleman,  this 
representative  of  the  Federal  gov- 
ernment, took  it  upon  himself  to  call 
an  arborist's  largest  clients  and  tell 
them  not  to  do  any  more  work  w ith 
the  company  because  they  are  “not  safe." 

Granted,  there  are  two  sides  to  every 
story,  and  OSHA  has  not  had  the  opportu- 
nity to  respond  to  any  of  these 
recollections.  In  fairness,  allow'  for  gener- 
ous doses  of  exaggeration  born  out  the 
frustration  of  the  people  telling  the  tales. 
Even  so,  these  are  appalling  situations  to 
say  the  least.  Taken  as  a group,  these  sto- 
ries are  part  of  the  evidence  that  has  led  to 
over  a dozen  OSHA  reform  bills  in  Con- 
gress. And  not  a moment  too  soon.  NAA 
has  plenty  of  its  own  OSHA  stories,  all  of 
which  indicate  that  OSHA's  left  and  right 


With  OSHA, 
Two  Out  of 
Eight  Isn’t  Bad 

hands  have  not  been  held  together  in  a 
long,  long  time. 

There  was  a time  legislators  wondered 
what  all  the  fuss  was  about  when  grum- 
bling about  OSHA  drifted  up  to  the  Hill 
from  small  business  owners.  It  is  safe  to 
say  it  w'as  mistakenly  assumed  businesses 
were  concerned  only  with  the  bottom  line 
and  didn't  want  to  spend  money  on  em- 
ployee safety.  OSHA  got  powerful  on  the 
popular  notion  that  protecting  workers  is 
a good  thing.  It  is  a good  thing.  It  should 
be  the  first  priority  of  every  employer.  Ide- 
ally, OSHA  and  business  owners  could 


come  to  terms  with  the  fact  that  they 
are  on  the  same  side,  working  to- 
ward the  same  end.  Unfortunately, 
OSHA's  power  did  grow  while 
small  business'  did  not,  and  power 
unchecked  and  unbalanced  grow\s 
reckless  and  wild.  Grumbling  from 
small  businesses  turned  necessarily 
to  shouting.  There  were  so  many 
horror  stories  coming  from  so  many 
industries  that  legislators  were 
forced  to  realize  something  was 
amiss.  Finally,  they  took  action  and 
called  for  reform  of  the  agency, 
which  has  been  untouched  since  its 
inception  in  1970. 

At  long  last,  progress  has  been 
made.  Representative  Cass 
Ballenger,  (R-NC),  has  proposed 
eight  separate  OSHA  reform  bills, 
each  of  which  focus  on  separate 
OSHA  policies  and  procedures. 
Two  of  those,  one  that  would  codify 
OSHA's  consultation  program  and 
another  that  would  ban  OSHA's  use 
of  citation  quotas  for  performance 
evaluation,  were  recently  approved 
in  the  House  of  Representatives. 
Democrats  and  Republicans  alike 
agree  that  the  proposed  measures 
are  good  for  workers  and  good  for 
business,  and  we  as  an  industry  can  see  real 
relief  on  the  horizon.  The  future  doesn't 
look  as  good  for  Ballenger’ s other  six  pro- 
posals. These  are  more  dramatic  in  nature 
and  are  attracting  expected  criticism  from 
the  AFL-CIO.  which  claims  OSHA  reform 
is  bad  for  workers.  Two  out  of  six  isn't  bad 
though,  when  you  consider  that  what  we 
had  before  was  complete  opposition  to 
OSHA  reform.  Two  out  of  six  is  a start. 

Amelia  Reinert  is  deputy  executive 
director  of  the  National  Arborist  As- 
sociation. Tf| 
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Arborist  Equipment 


Grinding  slumps  is  not  the 
glamorous  side  of  profes- 
sional tree  care.  If  arboricuL 
lure  were  a football  team,  stump 
grinders  would  be  the  offensive  line- 
men—vitally  important,  little  noticed  and  smeared  with 
mud. 

“It's  a dirty  job,"  agrees  Dan  Clemenson,  general  man- 
ager of  CEI  in  Osseo,  Minn.,  which  specializes  in  the 


manufacture  of  replacement  teeth. 

The  two  best  things  arborists  can  do  for  maintenance  is 
to  know  what  sort  of  material  is  around  the  stump  and  keep 


Ezio  Leonard!  Jn,  sales  manager  for 
Leonardi  Manufacturing  Company 
in  Weeds  port.  N.Y.,  offers  these 
cost-saving  maintenance  ideas; 

# Some  operators  substitute 
square -tip  teeth  for  more  widely  used 
round-tip  teeth  because  they  are 
easier  to  sharpen.  Note  that  the  cor- 
ners break  easier  and  the  value 


could  be  lost.  Square-tip  teeth  are 
used  mostly  on  smaller  horsepower 
machines  (20  hp  or  l ess l because 
sharp  teeth  must  be  run  in  these  ma- 
chines to  cut  effectively.  Other 
operators,  however \ use  round- tip 
teeth  successfully  on  small  horse- 
power machines.  The  choice  is  based 
on  operator  preference.  You  can  mix 


teeth  kinds  and  companies  to  deter- 
mine which  mix  or  style  is  best  for 
you . Remember  these  few  tips:  Al- 
ways keep  the  wheel  in  balance  by 
using  the  same  teeth  and  pockets  on 
both  sides  of  the  wheel  and  in  corre- 
sponding positions  ISO  degrees 
apart . 

continued  on  page  38 
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Eighty-One  (81) 

1994  Altec  AN755P’s. 

Each  of  these  units  have: 

• 60’  working  height 

• single  handle  control 

• lower  boom  isolator 


Arriving 

Daily 


Five  (5)  1994  Altec  AM900 

Brief  specifications  are  as  follows: 

• 71'  working  height  non-compensated  aerial  lift 

• Single,  two  (2)  man  platform  with  tilt  option 
and  liner 

• Single  handle  control 

• Lower  boom  isolator 

• Tool  circuit  located  at  the  boom  tip 

• Two  sets  of  A frame  outriggers 

• Control  station  located  on  the  rear,  driver 
side  of  body  (stand  up) 

• Aluminum  flat  bed  body 

• 1994  GMC  Topkick  chassis  (several  1994  Ford 
chassis)  33.000GVW 

• Caterpillar  31 1 6 21 0 hp  diesel  engine 

• All  have  automatic  transmissions  (either 
MD3060  or  MT653) 

• No-spin  rear  end 

• Air  Brakes 

• Power  steering 

• Block  heater 

• All  are  Michigan  Frost  Law  legal 


• single,  two  (2)  man  platform  and  liner 

• full  steel,  line  body 

• hydraulic  tool  outlets  located  at  boom 
tip  and  below  rotation 

• all  are  mounted  on  either  Ford  or  GMC 
diesel  chassis  33,000GVW 

• Caterpillar  3116  or  Ford  FD  1060 
210  hp  diesel 

• All  have  automatic  transmissions 
(either  MD3060  or  MT653) 

• No-spin  rear  ends 

• Air  Brakes 

• All  are  Michigan  Frost  Law  legal 


Call  now  to  find  out  more  details!!! 

Ask  about  our  written  nationwide  warranty  on  certain  units. 


Contact  us  today  for  a quote 
that  meets  your  needs 

1-800-95- ALTEC 

205/620-3500 

Se  Habla  Espanol 

Visit  our  web  site  at  http://www.altec.com 
Choose  Products/Services  to  find  a selection  of 
used  units  available  now! 


One  Company.  One  Source. 
Since  1929 


Birmingham,  AL  • Indianapolis,  IN  • Plains,  PA  • Pomona,  CA  • St.  Joseph,  MO 
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Altec  Industries,  Inc.  Used  Equipment  Center  offers 

Quality  Pre-Owned  Aerial  Lifts 
for  the  Tree  Care  Industry 


95-1184  1982  Chevrolet  diesel  5/2.  AB,  wish  a Hi 
Ranger  5R-52PBK1 181111566).  57'  working  height  aerial 
lift,  single  plaHorrn  with  liner,  flatbed  body  Aerial  has 
been  refurbished  and  is  RTW  status. 


95-2205  1989  Ford  diesel  chassis  5/2,  A8.  with  a match- 
ing Hi  Ranger  6N-55PBI  (098916636)  60'  working  height, 
two  man  platform,  upper  tool  outlets,  lower  boom  isolator 
full  line  body  Aerial  has  been  refurbished  and  is 
RTW  status.  $47,000.00 


95-3261  1992  Ford  dieses  5/2.  AB,  with  an  Altec 
LB650  (0292S0844)  55'  working  height  overcertler  aerial 
lift,  full  dump  body,  lower  boom  isolator,  Unit  in  process 
of  refurbishment.  PTBD 


95-3108  Timber  jack  diesel  skidd  er  with  a 1990  Altec 
LB650  (029050572),  55p  working  height,  overcenter 
operation,  lower  boom  insert,  rear  hydraulic  winch. 

In  process  PTBD 


95-2177  1982  Ford  gas.  5-speed,  hydraulic  brakes, 
with  an  Asplundh  LR-5G  (826789)  55'  working  height 
behind  cab  aerial  lift,  dump  body,  with  single  platform 

PTBD 


95-2076  1991  Ford  F800  chassis  Ford  diesel  engine.  5/2. 
with  an  Asplundh  LR50  (900705)  55’  working  height,  over- 
center  operation,  lower  boom  insert,  mounted  behind  the 
cab.  full  line  body  $52,500.00 


95-3124  1985  GMC  7000,  gas.  manual  5/2,  hydraulic 
brakes,  with  a Hi-Ranger  5FI-52PBRI  (28512886)  57'  work- 
ing height  behind  cab  aerial  lift,  dump  body,  with  one-man 
end mtd.  Platform  524.000,00 


95-2180  1988  Navistar  1754  diesel  T-243.  air  brakes, 
with  an  Altec  AA600  (0987-J121 ),  56*  working  height, 
over  rear  axle,  two  man  platform,  flat  bed  body  with 
through  box,  $50,000.00 
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95-3187  1991  Ford  F700  diesel  5/2,  with  an  Asplundh 
LR50  (900705).  55*  working  height,  dump  body., 

$52,590.00 


In  a world  of  compromise.,, 
some  people  just  don ’t. 


Millennium  Pro-Arborist 


The  new  Millennium  series,  STECO’s  premier  line  of 
highly  functional,  safety  harnesses  was  designed  and 
developed  by  Captain  David  Alexander  with  over  ten 
years  of  experience  in  special  operations  and  mountain 
warfare  in  conjunction  with  Tree  Climbers  International. 


STECO 


Custom  Harnesses 


'Redefining  Perfection 1 


Retail  Orders  • FREE  Catalog  • Dealer  Inquiries 

Hwy.  150  East-PO  Drawer  400* Shelby,  NC  28150 
800.438.0671 -Fax:  704.482.7349 
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•25  HP  Kohler  Command  Engine  • Stable  Four  Wheel 
Stance  • Complete  Hydraulic  Control  Including  Steerii 
& Propulsion  • Compact  35” -Width  Fits  Easily'Throug 
Gates  • 7T  TfticK£utte£V4heel  • $0 IffPurging  Roller 
Bearings  For  Long  Life  'V JtV^ 


'Economical  Tow  Behind  Unit  • Shown  With  Optional 
Remote  Control » Heavy  Duty  Construction 


• 43  HP  Ded&  Diesel  •£ 
a Mid-Size  Machine  • 0\ 
Cbntrol  A vai  table 


igSutting  Power  in 
rtionarRemom  * ^ 


• 75  HP  Four  Cylinder  Turbo-Charged  Deutz 
Diesel  Engine  • Massive  1 1/2^hick  31  ” 
Diameter  Cutter  Wheel  With  48jTeeth  • 
Unmatched  Cutting  dimensions 

Cartt($bullds^t)ra1iighe8t  qBalfty^ 
Matters  avs^mf.  Formote  inftarmatto 
‘ W arrange  a demonstration 


106  HP  Four  Cylinder  Turbo-Charged  Deutz 
Diesel  Engine  • Great  for  Land  Clearing  ^ J 

t % g>  ...  \ ' - 


121  John  Dodd  Road  • Spartanburg,  South  Carolina  29303  \ 


Financing  Available 


J.P.  Carlton  Company  Div.  O.A.F..  Inc 


FAX  864-578-0210 


800-243-9335  I 864-578-9335 


the  machine  clean.  Some  stumps  will 
have  steel  rods  in  them,  or  the  tree  will 
have  grown  around  rocks.  With  bou- 
levard trees,  you  may  have  to  work 


carefully  around  the  sidewalk.  If  there 
are  obstructions,  different  types  of 
teeth  can  come  in  handy.  Levco  Manu- 
facturers, Inc.  in  Wynne,  Ark.,  for 


example,  offer  an  optional  “rock1' 
tooth  that  has  a very  high  resistance  to 
damage.  The  rock  tooth  is  not  quite  as 
aggressive  as  the  standard  tooth,  which 


4 Keep  track  of  the  combinations  you 
try  by  using  a log  book.  Log  the  hours  of 
operation  and  cutting  conditions,  type  of 
teeth,  and  where  they  are  located  on  the 
wheel,  etc.  If  you  are  trying  one  piece  or 
self-gauging  teeth,  mix  them  with  teeth 
that  can  be  adjusted.  Set  the  adjustable 
teeth  to  the  same  gauge  depths  as  the 
fixed  teeth  for  a fair  comparison.  This 
will  take  time,  but  it  is  the  comparison 
data  that  you  need.  You  can  mix  square 
and  regular  carbide  or  regular  and  hard 
carbide.  As  down  time  costs  money,  use 
a log  book  to  show  you  which  items  you 
need  on  a regular  basis.  Keep  extras  of 
these  items  on  hand:  You  will  save  time 
and  the  expense  of  air  freight  for  an 
overnight  delivery. 


4 An  impact  wrench  is  recommended  for 
changing  teeth , as  it  also  saves  a great  deal 
of  time.  Final  torquing,  however,  should 
be  done  by  hand  to  ensure  accuracy. 

4 When  reinstalling  teeth,  coat  the  head 
and  threads  of  the  bolts  with  anti-seize  or 
dry ' molly  to  prevent  them  from  rusting  in 
place.  Tighten  the  bolts  until  the  proper 
torque  recommended  by  the  manufacturer 
is  reached.  Do  not  exceed  280  ft.  lbs,  or 
you  will  stretch  the  bolts  past  the  elastic 
range,  where  an  impact  from  a foreign 
object  is  likely  to  cause  the  bolt  to  shear . 
To  use  a simple  parallel:  a nylon  rope  that 
is  stretched  within  its  working  (elastic) 
range  will  stretch  and  come  back.  If  it  is 
overloaded,  it  will  snap.  Check  the  torque 
with  a torque  wrench. 


4 When  replacing  teeth,  be  sure  there  is 
enough  space  between  the  pocket  and 
wheel  to  slip  a piece  of  paper  through  af- 
ter tightening  the  pocket.  If  not.  you  are  in 
danger  of  throwing  the  teeth,  regardless 
of  how  tight  the  bolts  are.  To  remedy  this 
condition . replace  the  wheel  or  build  up 
the  worn  area  on  the  wheel  with  mild  steel 
welding.  Whether  you  do  the  welding  your- 
self or  have  it  done,  it  is  extremely 
important  that  the  ground  wire  from  the 
welder  be  attached  directly  to  the  wheel. 
If  the  ground  is  attached  to  any  other  place 
on  the  machine,  there  is  high  potential  for 
damaging  the  bearings.  The  current  of  the 
welder  will  be  passing  through  the  balls 
to  the  bearing  race,  and  arcing  is  likely  to 
occur,  causing  the  bearings  to  fail. 
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is  why  many  Levco  machines  have 
both  installed. 

“Your  stump  grinder  should  be  in- 
spected the  same  way  you  check  your 


truck,”  says  Clemenson.  “Wash  it  and 
look  for  oil  leaks.  Every  eight  hours 
something  should  be  greased,  the  oil 
should  be  checked.” 


When  it  comes  to  stump  grinders,  “The 
tooth  is  the  most  important  part  of  the 
machine,”  stresses  John  Parenteau,  presi- 
dent of  Border  City  Tool  & Supply  in 


♦ It  is  also  a good  idea  to  disconnect  the 
hatter y to  prevent  damage  to  the  electri- 
cal system.  After  building  the  wheel  up  by 
welding,  grind  the  welding  flush  with  the 
wheel.  Inspect  the  wheel  when  you  change 
teeth  and/or  pockets.  Wheel  wear  can 
cause  additional  problems  such  as  ma- 
chine vibrations,  throwing  teeth , and 
elongating  of  holes,  just  to  name  a few.  The 
use  of  a wheel  saver  can  greatly  reduce 
this.  After  final  installation,  check  the  bolt. 
The  thread  end  should  not  extend  out  of 
the  pocket  where  it  can  be  mashed.  This 
can  destroy  a threaded  pocket.  A bolt  is 
measured  from  under  the  head  to  the  end. 
When  selecting  a supplier,  keep  in  mind 
price  and  quality.  As  an  individual,  you 
may  not  have  the  equipment  or  training  to 


evaluate  the  quality  of  steel  used  in  the 
shank,  the  quality  of  the  silver  solder  joint, 
the  heat  treating  of  the  steel,  or  whether 
the  carbide  is  recycled  or  virgin.  You  have 
to  rely  on  the  reputation  of  the  manufac- 
turer and  your  own  field  experience.  Here 
is  where  a log  book  can  really  help.  Keep 
track  of  how  products  perform  for  you. 
Mark  down  the  hour  reading , the  date, 
time,  and  any  other  notes — such  as 
weather  and  stump  conditions.  Tailor  it 
to  fit  your  needs.  Remember,  a broken  or 
disconnected  hour  meter  only  hurts  you. 
This  information  can  help  you  make  the 
best  buying  decisions  for  your  company. 
# The  wheel  saver,  a thin,  flat  disc  ap- 
proximately the  size  of  a pocket  that 
goes  against  the  wheel,  is  held  in  place 


by  the  bolts  that  hold  the  pocket-tooth 
combination  to  the  wheel.  It  is  installed 
by  removing  the  pockets  from  the  wheel 
and  sliding  the  wheel  saver  on  over  the 
bolts  before  they  are  put  through  the 
wheel.  Another  protector  is  then  slid  over 
the  bolts  before  they  are  threaded  into  the 
other  pocket.  The  result  is  that  the  pro- 
tector is  against  the  wheel  and  the  tooth 
is  clamped  against  the  protector  not  the 
wheel.  This  prevents  the  tooth  from  dig- 
ging into  the  wheel.  Some  of  the  damage 
is  absorbed  by  the  protector  and  some  is 
eliminated  by  spreading  the  force  over  a 
larger  surface  area . The  wheel  protector 
is  a throw-away  wear  item  that,  if  used 
properly,  should  greatly  reduce  wheel 
damage  under  the  pocket.  TCI 


HD46  STUMP  GRINDER 

General  Specifications: 

Gross  Wt.  - 134  lbs 
Height  - 43  inches 
Length  - 114  inches 
Width  - 35  inches 
Bearings  - 2-3/16  inches 
Teeth  - 16  carbide  tipped 

Levco’s  all  new  Model  HD46  Stump  Grinder  is  all  hydrauli- 
cally operated.  It  fits  through  standard  fence  gates,  has  a 
very  low  profile  for  stability  on  slopes,  and  has  a 25  HP 
Kohler  Command  engine. 

This  first-class  machine  features  16  carbide-tipped  teeth 
that  are  all  alike  for  simplicity,  bolted  on  for  easy  replace- 
ment, and  can  be  sharpened  for  longer  life.  Reversible  teeth 
are  optional. 

The  HD46  cuts  stumps  from  18  inches  above  grade  to  20  inches  below.  The  ground  travel  has  two  speeds:  very  fast  for  transporting  and  slower  for 
cutting.  Competitively  priced  and  designed  for  the  professional,  you  can  even  ride  it!  The  HD46  is  one  of  10  models  available  from  Levco.  Call  us  at: 

1-800-524-9252 

Levco  Manufacturers,  Inc.  Fax:  1-870-238-8124 

Post  Office  Box  1026  E-Mail:  Levcoi@aol.com 

Wynne,  AR  72396  Web  Site:  www.Levco.com 
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Warren,  Mich.  “And  the  sharper  you 
keep  that  tooth,  the  easier  it's  going  to 
be  on  that  machine.” 


World  Famous 

Kramer  Equipment 

Est.  1947 

U.S.  Marine  Corp 
Tankers  Tool  Box 
Brand  New,  In  Cartons 
Heavy  Duty  Hasp  & Hinges 
O.D.  Color 
Reinforced  Corners 
Removable  Dividers 
Extra  Heavy  Duty 
Weight:  21  lbs. 

22”  x 9”  x 8” 

-Cost- 


Original  Gov’t 


NOW 


$-75.00 


$12.50 


800-500-7835 
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When  a tooth  gets  rounded  too  far — 
to  the  point  where  it’s  not  cutting  but 
beating  and  pounding  the  stump — you 
are  literally  beating  and  pounding  every 
part  of  the  machine  to  death.  Teeth 
manufacturers  note  that  too  many  users 
pay  no  attention  to  the  state  of  the  teeth. 
They  run  them  until  they  are  rounded  and 
dull.  Some  run  their  machine  until  it  is 
bucking  and  jumping  so  much  that  all 
they  can  do  is  take  teeth  off,  throw  them 
away  and  put  on  a new  set. 

Parenteau  adds  this  advice  to  those 
who  don't  practice  regular  mainte- 
nance: “When  you  are  talking  about  a 
machine  costing  $7,000  or  more,  us- 
ing a dull  tooth  only  helps  the  people 
who  make  the  machine,  because  it 
takes  a pounding  and  needs  spare  parts 
more  often.  And,  of  course,  it’s  good 
for  me  if  they  run  the  teeth  until  they 
are  round,  because  then  they  need  to 
call  me  and  order  a new  set.  If  they 
only  knew  what  they  were  doing  to 
their  machines,  though.” 

Arborists  with  larger  machines  who 
do  stump  grinding  as  their  main  busi- 
ness tend  to  take  good  care  of  their 
machines.  But  so  many  tree  care  com- 
panies just  do  stump  grinding  as  a 
sideline.  They  should  check  every  time 
they  send  their  machine  out.  If  teeth 


Serious  aggression.**^ 


teeth  more  deeply  into  evert  pull  stroke  — for  cleaner,  smoother,  faster 


cutting  with  far  less  effort.  Each  whetstone-ground  tooth  on  the  13"  replaceable 
blade  is  set  deeper  into  the  blade  than  competitive  saws,  and  is  precisely  sharp- 
ened on  3 sides,  giving  it  a razor  sharp  edge.  Then,  unique  impulse  hardening 
ensures  that  they  hold  their  edge  far  longer.  The  Corona  RS  7130.  Cleaner, 
smoother,  faster  cuts.  A serious  pruning  saw  — for  serious  pruning  professionals. 


CORONK 


U^W***41* 


© 1998  Corona  Clipper  / A Harrow  Company  1540  E.  Sixth  St.  / Corona,  CA  91719 
800/847.7863  or  909/737.6515  / Fax  909/737.8657  / www.coronaclippcr.com 
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are  rounded  too  far,  they  need  imme- 
diate sharpening  or  replacement. 

“You  can't  go  by  the  hours  of  op- 
eration.” warns  Parenteau.  “Effective 
life  w ill  depend  on  the  dirt,  rocks,  and 
kind  of  stump.  I know  some  people  up 
in  Oregon  and  Connecticut  who  can't 
even  get  in  a full  day.  Others,  depend- 
ing on  the  type  of  wood,  can  go  longer. 
Most  w ill  get  a good  day  out  of  it.  No 
matter  what,  no  more  than  two  days  if 
you  value  your  machine.” 

Parenteau  recommends  buying  a 
small  pedestal  grinder  and  doing  the 
sharpening  yourself.  “There  aren't 
many  people  around  who  will  do  it  for 
you,”  he  says.  “The  more  it’s  done,  the 
faster  and  easier  it  is.” 

“I’ve  seen  instances  when  people  have 
been  running  stump  cutters  with  lots  of 
teeth  missing,”  adds  Gary  Kappel, 
project  engineer  for  Vermeer’s  line  of 
stump  cutters.  “They  have  lost  so  many 
teeth  that  the  drive  belts  actually  slip  on 
the  machine.  You  can  imagine  how  much 
vibration  and  stress  is  being  encountered 
by  that  machine.  I’ve  seen  teeth  in  abso- 
lutely terrible  condition.  It’s  like  trying 
to  shave  with  a spoon. 

“Cracked  sheet  metal  and  power 
train  component  failures  can,  in  a large 
degree,  be  attributed  to  the  state  of  the 
cutter  system,'’  says  Kappel.  He 
stresses  two  things:  “Check  the  site 
before  you  go  to  work.  Also,  make 
sure  the  teeth  are  sharp  and  tight.  A lot 
of  people  don’t  use  torque  wrenches, 
but  it  is  vitally  important.  If  people 
realize  that  only  a few  thousanths  of 
an  inch  make  the  difference  between 
a tight  bolt  and  one  that's  really  loose, 
they  might  keep  on  top  of  this.” 

Jake  Stout,  sales  manager  for  Rayco 
Manufacturing,  Inc  in  Wooster.  Ohio, 
sums  things  up  clearly:  “The  name  of  our 
product  is  a stump  cutter.  Like  any  other 
cutting  device,  the  performance  of  the 
machine  is  tied  to  a good  cutting  edge. 
The  sharper  the  tooth  the  less  horsepower 
it  takes  to  do  the  job.  Arborists  wouldn’t 
dream  of  going  out  with  a dull  chain  saw. 
They  should  think  of  stump  teeth  in  the 
same  way.  A full-time  stump  cutter 
should  change  and  re-sharpen  his  lead- 
ing teeth  every  day.”  TCI 
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The  Professional’s 

HG120  DXH 

takes  control  of  business! 


Grow  your  business  with  the  power  and  strength  of  the 
largest  RAYCO  . It  is  built  to  standards  so  high  that  it  is 
nearly  indestructible.  But,  its  robust  construction  is 
compact  and  narrow  for  compatibility  to  residential  work. 


Imagine  120  IIP  performance  with  the  safety  of  a 
“Quick  Stop"  cutter  wheel,  smooth  fluid  cushioned 
cutting  action,  and  the  dependable  service  of  a hydrostatic 
drive  system  that  replaces  inherent  mechanical  wear 
components  such  as  clutches,  belts,  gearboxes,  bearings, 
and  drive  sheaves. 


Tool  Cabinetry 


The  RAYCO  RG120  DXH  STUMP  CUTTER  preferred  by 
professional  businessmen! 


UPERCUTTERi 


'RA 

tltoswt  MB 

to  mm 


11  At  Command"  Controls 


Patented 


The  machine’s  superior  performance  is  made 
complete  by  RAYCO’s5  own  SUPER  TOOTH 
They  are  in  a class  of  their  own  for  cutting 
perfonnance.  durability,  lower  operating  costs, 
and  ease  of  maintenance. 


The  World’s  Most  Complete  Line  of  High  Performance  Stump  Cutters. 


RG  1625  SUPER  JR  rq  1635  A 


RG  1642  M 


RG  1672  DXH 


T-1Q5 


T-27S 


J . F.f  . ■ 

»•••••  — 


4255  Lincoln  Way  East  • Wooster,  Ohio  44691-9954 
Internet  http  www  raycomfg  com  • E-mail  raycoCfraycomfg  com 


RAYCO* 

" The  Stump  Cutter  People" 
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Products  & Services 


Stahl  recently  introduced  the  Ultrahoist, 
a new  line  of  conversion  hoists.  The 
hoists  fit  bodies  up  to  IS  feet  long,  with 
two  more  models  following  to  fit  almost 
any  dump  application.  The  Ultrahoist  has 
the  highest  pump  pressure  in  the  indus- 
try, with  3800  psi  pressure  settings. 
Innovative  features  include:  integral  twin 
safety  props  with  self-storing  handle,  fully 
enclosed  control  options,  wide  frames 
and  close-fitting  pivots,  interchangeable 
cylinders,  and  a pedestal-type  rear  hinge. 
For  more  information,  contact  Stahl,  3201 
West  Old  Lincoln  Way,  Wooster,  OH 
44691.  Fax:  330-264-0891. 


The  Model  7489  Angle  Indicator  from 
R & B Manufacturing,  Inc.  is  useful  in 
any  situation  requiring  angle  determi- 
nation or  accident  prevention 
resulting  from  exceeding  specified 
operating  parameters.  In  1996,  there 
were  an  estimated  2500  roll-overs  of 
4-wheel-drive  vehicles.  Simple  to  use 
and  easy  to  install.  Anyone  operating 
any  type  of  equipment  on  a slope  should  have  an  approved  R.O.P.S.  (roll-over 
protection  system)  and  a seat  belt  However,  ideally  a roll-over  will  be  prevented 
before  it  occurs.  The  cost  of  an  indicator  will  be  saved  many  times  over,  with  the 
prevention  of  just  one  roll-over.  For  more  information,  contact  R & B Manufactur- 
ing, Inc.,  4948  N.W.  High  Dr.,  Riverside,  MO  64151.  Phone:  816-587-9814. 
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The  non-hydraulic 
skid  loader  backhoe 
from  Lackender 
Fabrications  is 
manufactured  to 
quick-tach  to  your 
skid  loader  in  place 
of  the  existing 
bucket.  The  back- 
hoe can  be  operated 
without  auxiliary  hydraulics  since  90 
percent  of  the  digging  is  done  with  the 
bucket  in  one  position.  If  the  unit  has 


auxiliary  hydraulics,  a 
regular  8-inch  stroke 
cylinder  can  be  used  on 
the  bucket  The  design 
allows  it  to  be  mounted 
to  almost  any  make  or 
model  of  skid  loader. 
For  more  information, 
contact:  Lackender 
Fabrications,  4645 
Naples  Ave.  SW,  Iowa 
City,  I A 52240.  Phone/Fax  (31 9)  338-41 1 4; 
or  visit  www.lackender-fab.com. 
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Safety  Storage,  Inc.  recently  introduced  a new  Model  15  prefabricated,  relocatable  steel 
building  to  protect  agricultural  chemicals  from  theft,  while  satisfying  federal,  state,  and 
local  requirements  for  the  storage  of  pesticides.  Standard  features  include  heavy-gauge, 
welded -steel  construction,  560-gallon  secondary  containment  sump,  removable  steel  floor 
grating,  and  chemical  resistant  coating  inside  and  out.  Options  include  ventilation,  cool- 
ing, heating,  interior/exterior  lighting,  partitioning,  shelving,  shower/eye  wash  unit,  and 
loading  ramp.  For  more  information,  call  800-344-6539;  Web  site:  www.safetystorage.com; 
email:  info@safetystorage.com. 
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Plant  Pro-Tec  (Garlic)  Units  keep 
deer  and  rabbits  from  destroying 
your  lawn  and  garden.  The  repel- 
lents take  advantage  of  the 
natural  aversion  some  animals 
have  for  the  smell  of  garlic.  The 
invention  of  Dr.  Jerry  Waiters,  a 
former  research  scientist  with  the 
U.S.  Forest  Service,  the  garlic 
odor  is  potent  because  the  for- 
mulation contains  garlic  oil,  a 
concentrated  form  of  garlic.  Once 
the  barrier  is  broken,  the  garlic 
odor  is  evident  for  between  six 
and  eight  months.  For  more  in- 
formation, contact:  Plant  Pro-Tec,  LLC.  PO  Box  902,  Palo 
Cedro,  CA  96073  USA.  Phone/Fax:  (530)  547-5450,  (800)  572- 
0055;  or  visit  their  web  site  at  www.hoyle.com/plantprotec. 
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Corona  Clipper  recently  in- 
troduced its  new  AH  6900 
Professional  Series  of  alu- 
minum-handied  hedge 
shears.  Made  in  America, 
the  AH  6900  Series  is  avail- 
able in  three  models:  a 1 0.5 
inch  Tapered  Shear;  an  8.5 
inch  Serrated  Shear;  and 
an  8.5  inch  Serrated  Shear 
with  extra-long  handles. 
Enhancements  include  a 
larger  bearing  surface  for 
increased  strength  and  sta- 
bility under  heavy  loads  and  forged-in  bumper  cups  with 
Alcryn  ShockStop  bumpers.  For  more  information,  please 
contact  Corona  at  (909)  737-6515  or  visit  their  web  site  at 
www.coronaclipper.com. 
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Vermeer  Manufacturing 
company  recently  intro- 
duced the  BC  2000 
brush  chipper  with 
heavy-duty  loader  for 
tackling  high-volume 
organic  chipping 
projects.  The  BC  2000’s 
loader  is  a new,  labor- 
saving  feature  that  can 
help  operators  chip  a 
higher  volume  of  trees  faster  and  more  efficiently.  The  drum- 
style  chipper,  powered  by  a 200  hp,  6-cylinder  Cummins  6BTA5.9 
engine,  has  an  enormous  lifting  capacity  - up  to  3,000  pounds. 
At  full  reach,  its  steel  loader  can  lift  a 7-1/2  foot  log  that's  up  to 
20  inches  in  diameter.  It  also  enables  operators  to  place  mate- 
rials on  the  infeed  table.  For  more  information,  contact  National 
Sales  Manager,  Doug  Hundt  or  International  Sales  Manager,  Daryl 
Bouwkamp  at  Vermeer  at  1-888-VERMEER  (837-6337), 
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Engineered  and  fab- 
ricated with  extra 
mass  in  critical  ar- 
eas, the  Morbark 
PT737  Portable 
Trommel  Screen  is 
designed  to  with- 
stand the  abusive 
treatment  found  in 
soils,  compost, 
green  waste,  wood 
grinding  and  land-clearing  projects.  The  tube  is  constructed  of 
3/8-inch  thick  steel  plate,  which  holds  its  shape  even  when  pro- 
cessing bulky,  heavy  material.  The  trommel  is  supported  by  six 
7-inch  diameter,  self-centering  steels  wheels,  each  supported 
by  two  high-performance  pillow  block  bearings.  For  further  in- 
formation, please  contact:  Dan  Brandon,  Corporate 
Communications,  Morbark,  8507  S.  Winn  Road,  Winn,  Ml  48896, 
Phone:  (800)  233-6065;  Fax  (517)  866-2280. 
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The  STIHl  088  Magnum  is  a 21 .8  pound  , high-performance  heavy  duty  profes- 
sional saw  with  a 7.4  cubic  inch  (121.6  cc)  engine.  It  features  a streamlined 
housing,  angled  front  handle,  flat  chain  sprocket  cover,  and  anti-vibration  sys- 
tem. The  STIHL  IntelliCarb  cuts  maintenance  time  and  allows  longer  intervals 
between  filter  cleanings.  It  also  keeps  the  fuei/air  mixture  constant,  saves  fuel, 
and  keeps  emissions  low.  The  Ematic  system  allows  the  user  to  reduce  chain 
oil  consumption  by  up  to  50  percent.  For  more  information,  contact:  STIHL 
Incorporated,  PO  Box  2015,  Virginia  Beach,  VA  23450-2015  (757)  486-9100. 
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rebuilt- alternator,  starter  and  hydraulic  puftjif 
complete  tune-up  and  service  V 

average 50,01)0 miles; ^ 
new  interior;  painted  in  your  choice  of  color. 
Trucks  work  and  look  like  new! 

$12,950  to  15,950. 

Limited  warranty.  Financing  & Delivery  available 


\\1\KUX 
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CUTTING  EDGE 

Industry  News 


Arborists  Donate 
Tree  Services 


Friends  of  the  Whitman-Walker 
Clinic  of  Northern  Virginia  have 
come  together  to  develop  a Healing/ 
Memorial  Garden.  Local  Arborists 
have  united  with  many  other  profes- 
sional landscape  businesses  and 
individuals  in  this  cooperative  effort. 
The  Garden  will  offer  a retreat  to 
those  living  with  AIDS  and  a place 
of  remembrance  for  families  of  those 


Oral  Ivy  Acquired  by  Boericke  &Tafel. 


Boericke  & Tafel.  Inc., 
a Santa  Rosa,  Calif.- 
based  manufacturer  of 
homeopathic  remedies 
since  1835,  recently  ac- 
quired Oral  Ivy  from  Oral 
Ivy.  Inc.  of  Bloomsburg, 
Penn.  Oral  Ivy.  a product 
for  the  prevention  and 
treatment  of  poison  ivy, 
oak,  and  sumac,  will 
complement  Boericke  & 


Tafel’s  full  line  of  ho- 
meopathic remedies. 
Oral  Ivy.  Inc.  has 
changed  its  name  to 
selfUEAL . Inc.  and  will 
distribute  Oral  Ivy  and 
other  Boericke  & Tafel 
products.  Bob  Miller, 
president  of  Oral  Ivy, 
Inc.,  will  continue  as 
president  of  the  renamed 
company. 


who  have  lost  their  lives  from  this  illness. 
It  is  hoped  the  Garden  will  also  provide 
a bridge  to  the  community  to  foster  un- 


derstanding and  compassion. 
The  clinic  would  like  to  ex- 
tend special  thanks  to  the 
following  participants:  Rich- 
ard C.  Murray,  Consulting 
Arborist/Project  Coordina- 
tor, Silver  Springs,  MD: 
Shannon  Tree  and  Landscap- 
ing. Inc..  Silver  Springs,  MD: 
Pogo  Tree  Experts,  Olney, 
MD:  Ross  Tree  Expert  Com- 
pany, Falls  Church.  VA:  The 
Care  of  Trees.  Gaithersburg, 
MD:  Stump  Jumper,  New  Market.  MD:  A 
T & T Arlington,  VA,  VEPCO.  Northern 
Virginia. 


Tom  Stachurski 


New  VP  at  OmniQuip 

As  OmniQuip  International  continues  to 
expand  its  presence  the  corporation  has 
undertaken  an  organizational  restructuring. 
P.  Enoch  Stiff,  president  and  CEO,  recently 
announced  that  Tom  Stachurski  has  joined 
Compact  Technologies  as  Division  Vice 
President  and  General  Manager.  He  is  re- 
sponsible for  sales,  marketing,  service  and 
product  development  for  the  skid  steer 
loaders,  mini-excavators  and  small  mate- 
rial handling  equipment  within  this 
OmniQuip  division.  He  brings  with  him 
more  than  20  years  of  experience  holding 
several  senior  positions  in  manufacturing 
and  distribution.  TCI 


iMom 

MACHINE  WORKS 


POWERFUL 

PROVEN 

PATENTED 

PERFORMERS 


PTO 


STUMP  GRINDERS 


Phone 

765-659-1524 


75/PRO  150 

50  to  150  HP 


M50E/M75E 

30  to  90  HP 
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Atlanta  - Birmingham  - Dallas  • Denvlr  - Indianapolis  - Portland  - West  Palm  Beach  -Creedmoor,  NC  - Deposit,  NY 


tec 


l WITH  YOU  FOR  A LIFETIME 


Please  circle  2 on  Reader  Service  Card 


Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry's  preferred  choice.  Altec’s  line  of  Whisper  Chippers  are  designed 
with  a commitment  to  excellence  and  have  a proven  record  of  durability  and 
performance.  And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 
Give  us  a call  for  more  information.  1-800-958-2555. 


Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


Can  you  afford  to  have  one  of  your  employees  take  a long  vaca- 
tion? What  about  an  extended  disability?  Donald  F.  Hadley, 
president  of  Fidelity  Financial  Group,  Inc.,  in  Raleigh,  N.C.,  offers 
a number  of  suggestions  on  how  tree  care  company  owners  can  protect  themselves. 


Branch  Office 

News  for  the  Business  of  Tree  Care 


Disability  Protection 


The  permanent  loss  of  a key  em- 
ployee to  disability  or  death  is 
something  for  which  you  must  pre- 
pare. There  is  a 54  percent  chance  that  an 
employee  (age  30)  will  become  disabled 
for  three  months  or  longer.  There's  a 29 
percent  chance  that  one  of  your  employ- 
ees will  die  before  age  65. 

One  problem  in  the  case  of  disability  is 
the  issue  of  when  to  quit  paying  employ- 
ees if  they  cannot  work.  What  if  this 
employee  is  only  partially  disabled?  Espe- 
cially if  this  is  a key  employee  whom  you 
desire  to  help,  when  should  the  paycheck 
stop?  At  three  months?  At  nine  months? 
In  addition,  if  you  pay  these  employees  for 
a period  of  time  while  they  are  unable  to 
work,  what  precedent  do  you  set  with  other 
employees?  Who  makes  the  judgement  call 
that  an  employee  is  actually  and  truly  un- 
able to  work  ? 

This  issue  can  be  handled  by  offering 
a sick  pay  plan.  Employees  will  be  paid 
anywhere  from  one  w'eek  to  three 


months,  depending  on  the  type  of  busi- 
ness. In  this  way,  you  have  a written 
record  of  what  you  would  do  should  the 
situation  arise.  In  addition,  the  business 
should  purchase  either  individual  dis- 
ability coverage  or  group  disability 
coverage,  or  give  employees  the  oppor- 
tunity to  purchase  coverage  through 
payroll  deductions.  This  approach  sets  out 
a specific  commitment  that  you  will  make 
to  the  employee,  and  then  w ill  transfer  the 
balance  of  the  risk  to  an  insurance  com- 
pany or,  at  the  very  least,  allow  the 
employee  an  opportunity  to  do  so.  This 
prevents  you  and  your  company  from  be- 
ing placed  in  an  unreasonable  position. 

The  other  problem  with  disability  is 
that  it  is  usually  necessary  to  find  another 
skilled  person  to  take  the  disabled 
employee's  place.  Getting  the  cash  How 
cost  of  a disabled  employee  off  of  you 
and  onto  an  insurance  company  can 
make  it  easier  to  hire  and  train  a new 
employee.  This  is  also  a good  reason  for 


your  company  to  have  written  proce- 
dures and  at  least  a basic  in-house 
employee-training  program. 

The  death  of  a key  employee  w ill  also 
incur  the  cost  of  hiring  and  training  a re- 
placement. Having  a life  insurance  policy 
of  which  the  company  is  both  the  owner 
and  beneficiary'  of  death  benefit  is  one  way 
of  “reimbursing"  the  corporation  tax  free 
at  death  for  having  to  hire  and  train  a re- 
placement. In  some  cases,  the  business  will 
provide  some  of  the  death  benefit  to  the 
surviving  family  as  an  employee  benefit. 
The  cash  value  buildup  of  these  policies 
can  also  be  used  later  to  fund  a special  re- 
tirement program  for  this  key  employee. 

Because  key  employees  may  be  of  great 
value  to  your  business,  it  is  best  to  be  pre- 
pared should  you  lose  them.  While  it  is  not 
feasible  to  protect  for  each  and  every  pos- 
sibility. there  are  several  w ays  in  which  to 
protect  your  business  and  yourself  from  the 
uncontrollables.  After  all,  the  success  of 
your  business  may  depend  on  it.  f(| 


DON’T  EVEN 
THINK  OF  CIRCLING 
OUR  AD!! 


Unless  you're  buried  alive  in  unsplit  logs. 

Can  7 figure  out  how  anybody  makes  money  with  firewood. 
Still  think  it  takes  40  tons  of  hydraulic  power  to  split  a two 
by  four. 

Or.. .unless  you  just  love  a well  built  machine  that's  better 
than  the  manufacturer  claims. 

To  find  out  more — call,  write  or  fax 

GFX  CORPORATION 

608  Spring  Street,  East  Bridgewater,  MA  02333 

Phone:  (508)  378-71 00  Fax:  (508)  378-71 22 
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Choosing  the  Right 
Personal  Climbing  Equipment 

By  Jeffrey  Lee 

Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 


Big  A1  Fontaine  and  his  number-one 
climber.  Max  Bunyan.  spoke  with  the  widow 
Carter  at  her  front  door  to  get  final  approval 
for  pruning  the  colossal  Eucalyptus  over- 
hanging her  tiny  house.  The  weekend  before 
Max  had  purchased  a climbing  belt  and  rope 
at  a swap  meet  in  his  town.  He  got  both  for 
S10,  and  he  felt  pretty  dam  good  about  it. 

Max  donned  the  belt,  and  flinging  the  rope 
over  the  highest  crotch  of  the  tree,  he  tied 
himself  in.  Max  leaned  out  as  far  as  he  could, 
working  on  the  ends  of  a horizontal  branch,  so 
exhilarated  by  the  task  that  he  completely 
ignored  the  stench  of  gasoline  and  oil  wafting 
from  the  tattered  climbing  belt.  Just  then, 
disaster  struck!  A sickening  ripping  sound 
indicated  that  the  D-rings  had  divorced 
themselves  from  the  saddle.  Max  plummeted 
toward  the  earth. 

Fortunately,  during  his  fall  the  rope 
somehow  entwined  itself  around  his  ankle, 
stopping  his  descent.  Unfortunately,  the  same 
rope  (which,  like  the  saddle,  was  also  a 
product  of  the  swap  meet)  was  of 
undetermined  age  and  application.  Under 
stress  the  rope  bungeed  and  then  snapped. 
Max  careened  into  the  tree.  After  reaching 
terminal  velocity,  his  nearly  lifeless  form 
pierced  the  skylight  of  the  widow  Carter’s 
bathroom,  disturbing  the  sanctity  of  her 
morning  toilette.  “Somebody’s  going  to  get 
sued  over  this!”  she  shrieked. 

Max  and  Big  A1  overlooked  three  essential 
elements  in  the  selection  of  climbing 
equipment: 

1.  Know  Your  Needs 

Principally,  it’s  important  to  know'  what 
will  work  for  you.  With  an  increasing  amount 
of  rock-climbing  equipment  filtering  its  way 
into  tree  work,  there  is  an  almost  overwhelm- 
ing temptation  to  ignore  the  essentials  in 
favor  of  fashionable  toys.  But  it  doesn't  make 
sense  to  invest  your  hard-earned  money  into 
ascenders  or  Figure-8  friction  devices  unless 
you've  already  mastered  basic  knots,  which 
essentially  perform  the  same  duties  as  high- 
priced  gadgets  at  a fraction  of  the  cost. 


Evaluate  the  nature  of  your  wfork  and  buy 
the  right  equipment  for  your  needs  versus  the 
equipment  that  appeals  to  your  desires.  You 
can  always  embellish  later! 

In  more  practical  terms,  if  one  of  those 
fancy  gadgets  is  misplaced,  broken  or  stolen, 
you  could  be  left  hanging  without  a firm  grip 
on  the  fundamentals  of  rope  and  saddle 
climbing. 

2.  Learn  and  Understand  the  Equipments' 
Inherent  Limitations 

ANSI  Z 133.1  standards  are  clear  about 
minimum  requirements  regarding  the  tensile 
and  strength  capabilities  and  load  capacities 
of  climbing  equipment.  And  remember,  all 
climbing  equipment  shall  meet  the  ANSI 
requirements.  Most  climbing  equipment 
comes  with  the  ANSI  standard  stamped  on, 
and  manufacturers  often  include  descriptive 
literature  specifying  the  limits  of  their 
particular  product.  You  may  find,  however, 
that  some  equipment  does  not  have  this 
stamp,  although  written  product  specifica- 
tions are  normally  included  with  the 
purchase.  To  minimize  the  risk  of  accident 
or  injury,  become  familiar  with  the 
product's  limitations  and  work  within  those 
limitations  (ANSI  ZI33.1,  4.2.9,  4.2.10, 
4.2.11,4.2.12). 

3.  Pre- Climb  Inspection 

You  must  inspect  your  equipment  to  be 
sure  that  it  will  perform  according  to  the 
manufacturer's  specifications  before  you 
leave  the  ground  and  at  periodic  intervals 
throughout  the  trimming  process.  Ropes 
should  be  inspected  for  hour-glassing,  frayed 
ends,  cuts  or  missing  or  loose  rivets.  Also 
inspect  the  stitching  and  D-rings  for 
attachment  to  the  saddle  to  be  sure  they  are 
secure.  Double-locking  snaps  should  be 
checked  for  rust  to  be  sure  they  are  operable, 
the  spring  is  working  properly  and  they  return 
to  the  closed,  locked  position  automatically. 

Lastly,  avoid  storing  climbing  equipment 
and  ropes  w ith  hot  objects,  such  as  chain  saws 
or  blowers,  or  with  gasoline,  oil  or  other 
damaging  materials  or  substances. 


Inspect  Your 
Climbing  Gear 

Inspect  and  replace  your  climbing  gear 
that  has  become  worn  or  hazardous.  Get- 
ting one  more  climb  out  of  that  climbing 
line  or  saddle  could  result  in  serious  injury 


Special  For  All  Our  Customers 

1035  Weaver 

4-Dee  Extra-w  ide  back  saddle  ..  $120.00 

1390  Buckingham  “Master” 

Climbing  saddle $148.00 

1391  Buckingham  “Pinnacle” 

Climbing  saddle  '206.00 

Bishop  Califomia-style  climbing  saddle, 

4-Dee  ........  $99.00 

1/2”  x 120’  New  England  Rope’s 

Hi-Vee  climbing  line $79.00 

1/2"  x 120’  Samson’s 

Blue  Streak  climbing  line $K5  no 

BCall  Today 

New  Free  50,h 
Anniversary  Bishop  Co. 
Catalog  160  Pages  plus 
Complete  Price  List. 


To  Order  Call: 


Bishop  Company 

1-800-421-4833 

24  hr.  FAX:  562-698-2238 


Se  habla  £ s pan ol.  jerry  Anaya,  ext  3S0: 
Steve,  ext  340;  Keith,  ext  220;  or  Jack,  ext  1 10 


To  All  Our  New  Customers: 

BISHOP  COMPANY  will  pay 
UPS  shipping  charges  for  your  first 
order.  Order  must  be  a minimum 
of  $75  value  and  paid  with  a major 
credit  card.  No  CODS  accepted 
for  this  offer  & limited  to  continen- 
tal United  States.* 


"Offer  Expires  June  15.  1998 


© nn 
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HELP  WANTED 

Climber  Wanted:  We  are  an  established 
tree  company  in  Western  Maine  looking  for 
climbers  as  good  as  me,  if  not  better!  I am 
the  owner.  Tve  been  climbing  over  IS  yrs. 
I can't  do  it  all,  so  you  must  have  5 yrs. 
exp.  in  pruning,  take  downs,  and  have 
C.D.L.  Arborist  license,  foremen  skills, 
good  driving  record,  run  bucket  truck.  Pay 
based  on  experience.  Good  communica- 
tion skills.  Benefits  include:  medical 
insurance,  paid  vacation,  some  paid  holi- 
days, 3 family  days,  daycare.  Most  of  all 
you're  in  control  of  your  own  destiny  with 
this  company.  Must  pass  field  test  in  tree 
climbing  and  rigging.  207-647-0989.  Send 
resume  with  employment  references  to: 
Timber  Tree  Service,  RR2  Box  2582, 
Harrison,  ME  04040. 


Safety  & Training  Director.  One  of  the 

Northeast’s  most  dynamic  tree,  lawn  and 
shrub  care  companies  is  seeking  an  indi- 
vidual to  manage  all  aspects  of  training  and 
safety  program.  Successful  candidate  will 
be  an  accomplished  climber,  knowledgeable 
in  plant  health  caret  have  a B.S.  in  Plant 
Science,  Forestry  or  Horticulture,  high  level 
of  computer  literacy,  and  working  knowledge 
of  ANSI,  EHAP,  CPR,  EPA,  DOT  & OSHA. 
Some  travel  necessary.  Effective  communi- 
cation skills  required,  and  ISA  Certified 
Arborist  status  is  preferred.  Salary  & bonus 
depending  on  experience,  benefits  package, 
401  (k)  retirement  plan  and  vehicle.  Send 
resume:  SavATree,  205  Adams  St.,  Bedford 
Hills,  NY  10507,  Attn:  Recruiting,  or  fax  (914) 
666-5843. 


DAVEY  TREE  requires  Sales  Representa- 
tives, ISA  Certified  Arborists,  Apprentice 
Arborists,  and  Spray  Technicians  for  West- 
ern Canada.  Excellent  compensation 
package.  Call  (250)  755-1288  or  fax  resume 
to  (250)  755-1175. 


Plant  Health  Care.  Climbing  Arborist. 
Sales.  Boston  area  company  of  profes- 
sional arborists  has  sales,  leadership  and 
crew  positions  available  for  outstanding 
indiv(s)  w/min.  2 years  exp.  Candidates 
must  be  committed  to  highest  industry  stds. 
of  safety,  workmanship  & cust.  service. 
Exc.  wage  & benefit  package,  including 
pension  (401k),  medical,  education  & 
more.  Send  resume  to:  Lueders,  PO  Box 
279,  Needham.  MA  02192.  Phone:  508- 
359-9905;  e-mail:  LuedersCo@aol.com. 


earth  P 


We  are  in  search  of  individuals  who 
love  people  and  are  enthusiastic 
about  improving  the  quality  of  life 
in  our  communities.  Arboriculture 
& landscape  professionals  are 
needed  to  deliver  excellence  in  tree, 
shrub  & lawn  care.  Currently  op- 
erating from  9 branches  in  NY, 
MA,  Nj  & CT  with  plans  to  ex- 
pand throughout  the  northeast  & 
beyond! 


Please  stnd/fax  resume  to: 
Attn:  Recruit  mg 
205  Adams  Si. 

Bedford  Hills,  NY  10507 
fa*:  91W6-5I45  , 


SAvJj^E 
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VEGETABLE  OIL  CHAINSAW  LUBRICANT 

Special:  Order  a 5 bailor  pail  of  Greehoco  Chaw  Saw  Oil  for  $4 1. 50 

PLUS  UPS  DELIVERY  CHARGES  (YOU  SAVE  10%). 


Safe  for  the  User , Safe  for  the  Ehvironment. 

Readily  Biodegradable  & Less  Costly  to  Use. 

As  Compared  to  all  Conventional  ( Petroleum } Chain  Saw  Oils 

..  ■ - • ---r:  ’ — ~ 

■ T|  _ 

Says  Who,  You  Ask? 

The  Forest  Engineering  Research  Institute  of  Canada  's  Research  Bulletin  field  Note 
General  35  (6/93)  reports;  Ha  60%  reduced  oil  consumption, u (the  amount  of  canola 
oil  based  lubricant  used-  Greenoco  recommends  50%).  The  report  concludes  that 
“Using  a biodegradable , non-toxic  chain  oil  is  very  important  in  logging 
operations... w and  the  test  “crews  now  use  the  vegetable  oil  on  a full  time  basis.. w 

How  Safe,  You  ask? 

Vegetable  Oil  is  benign!  But,  the  daily,  prolonged  exposure  to  misting  petroleum 
lubricants,  a known  carcinogen,  also  causes  general  skin  diseases,  including 
discomforting  eczema  and  oil  acne  as  well  as  irritation  of  the  respiratory  tract. 


Call  Toll  Free;  888  5 
Web:www.cerf.org/greei 
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TREE  CARE  INDUSTRY  - MAY  W8 


Are  you  a person  willing  to  put  forth  ex- 
tra effort  to  help  yourself  and  your  company 
succeed?  We  are  seeking  motivated  indi- 
viduals to  fulfill  positions  in  general  tree  care, 
climbing,  PHC,  and  sales  for  our  offices 
throughout  the  metro  areas  of  Chicago,  Con- 
necticut New  York,  New  Jersey,  Maryland, 
Virginia,  and  Washington  D.C,  Our  company 
offers  excellent  benefits,  training,  and  ad- 
vancement potential.  Send  resume  to 
Beverly  Strom,  The  Care  of  Trees,  2371  S, 
Foster  Avenue,  Wheeling,  IL  60090.  Phone: 
(847)  394-1596, 


Fairfield  County,  CT  - Growing  company 
with  over  20  years  impeccable  tree  care  ex- 
perience is  looking  for  quality-oriented 
individuals  to  join  our  staff.  Experienced  and 
professional  candidates  are  needed.  Re- 
sponsibilities would  include  tree  removal, 
cabling  and  bracing,  truck  and  equipment 
maintenance.  Supervisory  positions  are 
available.  Excellent  compensation,  paid  va- 
cation/holidays,  medical  benefits,  including 
dental  and  pension  plan.  We  offer  a drug- 
free  environment.  Please  contact  O' Neill's 
Tree  Care,  Inc.,  PO  Box  2387,  Darien,  CT 
06820,  (203)  655-7865  or  fax  resume  to 
(203)  327-5455. 


Sales 

Our  growth  has  created  a need  for  another 
experienced  sales  estimator.  If  you  have 
climbing  experience,  like  to  sell  and  desire 
to  be  a part  of  a quality  team,  we  want  to 
talk  to  you.  Full  or  part  time,  benefits  in- 
cluded, Fax  resumes  to  503-598-4548  or 
send  to  PO  Box  596,  Lake  Oswego,  OR 
97034, 


Chicagoland  Area,  Extraordinary  sales  re- 
quires us  to  seek  the  following  production 
people  to  facilitate  our  growth:  Spray  Tech- 
nicians: Climbers:  Supervisors.  We  offer 
medical/dental/life  ins.,  401  (k)  package,  profit 
sharing,  paid  holidays  & vac.,  uniforms,  tu- 
ition reimbursement  & competitive  wages. 
The  Brickman  Group,  Ltd,  Call  Mr.  Lee  at 
847-438-821 1* 


Experienced  Tree  Care  Specialists-Chi- 
cago  North  Shore.  Full  service  tree  care 
and  landscape  firm  serving  exclusive,  resi- 
dential clients  has  various  positions  in 
management  & production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court, 
Lake  Bluff,  IL  60044,  Tel:  (847)234-5327; 
Fax:  (847)234-3260. 


TREE  SERVICE  TRUCKS 


1988  Ford  F800  (4-wheel  drive)  w/Teco 
Saturn  50  chip  box.  $30,000  miles, 
$38,700.00 


(6}  1988-90  Ford-GMC  7000  w/V05Q  Versalifis, 
chip  bodies,  gas-disel.  Also  LR50  (5)  in  stock,  Sale 
prices  S28.50Q  - $38,500 


Rep  Photo:  1988  Ford  F800  Diesel  w/RBT  LR50 
Asplundh  flat  bed,  7,8  T,  Allison  auto.  ps.  air 
brakes  in  process  (no  saddle  box  incl.)  $38.900 


(4)  1987-90  GMC/Ford  F700  w/12‘  - 141 
L’Shaped  van  dumps,  newly  painted! 


Andy’s  Truck  Center,  Inc. 

1 141  South  Military  Trail 
West  Palm  Beach,  FL  3341 5-47 1» 

Phone:(561)965-6666 
Fax:  (561)965-6844 
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Operations  Manager.  One  of  the 

Northeast's  most  dynamic  tree,  lawn  and 
shrub  care  companies  is  seeking  an  Op- 
erations Manager  for  the  Union,  New 
Jersey  Branch  Office  to  manage  all  as- 
pects of  field  operations  and  customer 
service.  The  successful  candidate  will  be 
an  accomplished  climber  with  knowledge 
of  plant  health  care  and  IPM.  B.S.  in  For- 
estry, Plant  Science  or  Horticulture,  and 
ISA  Certified  Arborist  status  nor  required 
but  desirable.  Salary  and  bonus  depend- 
ing on  experience,  benefits  package, 
401  (k)  retirement  plan  and  vehicle  plan. 
Send  resume:  SavATree.  205  Adams  St., 
Bedford  Hills,  NY  10507,  Attn:  Recruiting, 
fax  (914)  666-5843. 


Asplundh  Tree  Expert  Co.  We  are  look- 
ing for  qualified  tree  climbers  and 
foremen  for  utility  tree  work.  Positions 
available  are  in  OR,  UT.  ID,  and  MT.  CDL 
and  First  Aid/CPR  a plus.  Competitive 
pay  rates  and  benefits  package.  Come 
work  for  largest  tree  company  in  the 
world.  Send  resume  to:  6950  SW  Hamp- 
ton. Ste.  100,  Tigard,  OR  97223,  or  call 
(503)  624-5748.  EOE. 


RESISTOGRAPH-F 


Know  Your  Trees  Better 


Examine  roadside  trees,  trees  in  parks 
and  recreational  areas, 
wooden  poles,  forests,  limber 
structures  such  as  bridges,  framed 
buildings  and  playground  equipment. 

Easily  operated,  light  weight 
and  compact, 

Phone/Fax:  888-514-8851 

http  ://www.  imlusa.com 

E-Mail:  sales@imlusa.com 

I ML  Instrument  Mechanic 
Labor,  Inc. 

3015  Canton  Road,  Suite  14 
Marietta,  GA  30066  USA 
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CALL  US  FOR 
YOUR  BEST  CHOICE 
OF  PRE-OWNED 
EQUIPMENT 


1-800-597-8283 


55  ft.  Aerial  Lifts  of 
Connecticut,  diesels. 
1990-1993  GMC  Top 
Kicks  & Ford  chassis. 
6 spd  trans.  - 
automatics,  many 
choices. 


55’  W.H.  Aerial  Lift  of 
Connecticut  on  a 1997  & 
1998  International,  diesel, 
DT466  engine.  1.700  mi.. 
84“  CA.  Full  warranty  on 
chassis  & tower. 


55  ft.  w.h.  Aerial 
Lift  of  Connecticut. 
1988  GMC  7000. 
38.235  miles.  4x4 
chassis.  Excellent 
condition. 


Kershaw  clipper, 
nice  condition, 
diesel.  Ideal  for  line 
clearance  work. 

58  ft.  reach. 


Chip  boxes.  1985- 
1993.  diesels,  gas. 
with  man  cab  and 
without.  Nice 
selection. 


Prentice  loaders. 
F90's.  built  to  your 
needs,  log  bunks  - 
flatbeds  or  high 
side-dumps  or 
specialty'  design. 


Looking  for  a flatbed?  We  have 
2 Aerial  Lifts  at  ConnectJcula 
with  55  ft  wr  h Available  for 
installing  a rear  mount  configu- 
ration Both  tender*  have  brand 
new  upper  booms.  Tell  us  what 
chassis  vou  would  bite  to  have 
the  Aerial  Lift  Installed  on  and 
we  will  custom  build  to  your 
specifications 


55  ft.  Asplundh’s  on 
GMC  Top  Kicks  or 
7000  series.  Ford 
F700  s.  Kubota  pony 
engines,  large 
selection,  under  CDL. 


65‘  w.h..  Hi  Ranger. 
1978  Chevy,  auto, 
air  brakes,  flatbed. 
Nice  condition. 


FINANCING  • LEASING  • RENTALS 
RENTAL/PURCHASE  OPTION 

Rm  Pete  Mainka 

IwM  Enterprises,  Inc . 

633  Cecilia  Drive,  Pewaukee,  Wl  53072 

Phone:  414-691-4306 
Night  Phone:  414-968-9763 

25  years  of  Success 
Specializing  in  Pre-Owned  Equipment 


Experienced,  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree 
& landscape  company.  Arborist  certifica- 
tion, CDL  and  pesticide  license  preferred 
but  not  required.  Company-sponsored 
training  and  education  programs,  health  in- 
surance and  paid  holiday/vacation  days 
available  to  career-minded,  quality-ori- 
ented workers.  Relocation  assistance 
available.  Fax  your  resume  to  617-630- 
5273  or  call  Mon-Fri  7a.m. -4  p.m. 
617-965-8820  for  an  application. 


■BiT| 

BOERICKL  & TAFEL 
jUfifl  tsr.  1815  HUM 


Oral  Ivy 

PREVENTS  SYMPTOMS  Oh  ^ 


POISON  IVY,  OAK 
& SUMAC 


• Prevents*  As  Well  As 
Treats  Symptoms 

• Proven  Effective 

Formula 

• Easy-To-Take  Lie/ aid 

• No  Synthetic  Drugs 

• Safe,  No  Known  Side 
Effects 

6 Months’  Prevention 
Just  lit  A Day 

SI 2.50  + $1.95  Postage 
$135.00/Doz.  Plus  UPS  Shipping 


ORDER  NOW 
TOLL  LREE 

1-800-553-6778 


ARBORIST 

ASSOCIATION 

Distributed  by 
SelfHEAL,  Inc. 
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Established  North  suburban  arboricultural 
company  seeks  career-minded  individuals 
for  several  positions.  Qualified  applicants 
must  have  experience  in  arboricultural  field 
or  related  green  industry.  We  offer  competi- 
tive wages  and  benefits  including  medical 
and  paid  holidays/vacations. 

SALES/OPERATIONS  MANAGER 
Degree  in  hort/arboriculture/forestry  a plus. 
Must  be  ISA  Certified  Arborist  (or  able  to  ob- 
tain this  designation  quickly). 

TREE  CLIMBER 

Knowledge  of  pruning,  shaping,  rigging  and 
removals  necessary,  with  CDL  license  a 
plus. 

PLANT  HEALTH  CARE  TECHNICIAN 

Knowledge  of  spray  applications  and  equip- 
ment needed.  Illinois  State  licenses  required  (or 
ability  to  get  license  quickly),  with  CDL  a plus. 
AUTUMN  TREE  CARE  EXPERTS.  INC. 
2091  Johns  Court 
Glenview,  IL  60025 
(847)  729- 1 963  Fax  (847)  729- 1 966 


Tree  Care  Sales 

Atlanta,  Ga. 

Atlanta’s  leader  needs  a quality  individual  to 
service  top-notch  client  base.  Degree  in  For- 
estry or  Hort.  Great  benefits,  unlimited 
income  (salary  + comm.).  Fax  resume  to 
Arborguard,  404-294-0090. 


ARBORIST 

SALES  REPRESENTATIVE 

^ BARTLETTTREE  EXPERTS,  the 
international  leader  in  scientific  tree 
\jrf8flr  care,  is  seeking  individuals  look- 
ing  for  a challenging  career  in 
TREE  CARE  SALES. 

Immediate  openings  currently  exist  in 
LONG  ISLAND,  New  York. 


Along  with  sales  experience,  the  ideal  candi- 
date should  possess  a degree  in  ornamental 
horticulture  / arboriculture  / urban  forestry,  or 
a related  field. 


We  offer : 

On-going  training  by  scientists  of  the 
Bartlett  Tree  Research  Laboratories. 

Excellent  compensation  package, 
Including:  Medical  Benefits,  Company 
Car,  401 K,  etc. 

Please  send  or  fax  a detailed  resume  to: 

Gregory  S.  Daniels,  66  Wooster  Heights. 
Danbury,  CT  06810;  Fax  (203)  748-3048. 

BARTLETT  TREE  EXPERTS 
Caring  for  Trees  Since  1907 
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Foreman.  Well-established  residential 
and  commercial  company  in  Houston  is 
looking  for  experienced  foreman.  Arborist 
certification  and  good  driving  record  a 
plus.  We  are  a drug-free  company  and 
offer  excellent  wages.  Job  stability.  Send 
resume  to  P.O.  Box  38038,  Houston, 
Texas  77238. 


Operation  Managers.  A quality  utility  tree 
trimming  company  is  looking  for  self-moti- 
vating operations  managers  throughout  the 
US.  Strong  leadership  skills  a must.  Abil- 
ity to  work  as  a team.  Good  driving  record 
is  required.  Vacation,  401  (k),  dental  and 
health  insurance.  Salary  commensurate 
with  experience.  Send  resume  to  P.O.  Box 
38038;  Houston,  Texas  77238. 


FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free. 
1740  Lake  Markham  Rd.,  Sanford  FL 
32771.  Phone  (407)  320-8177.  Fax  (407) 
320-8083. 


Almstead,  Inc.  - Our  continuous  expansion 
leads  us  in  the  pursuit  of  career-oriented  pro- 
fessionals in  the  tree  care  industry. 
Supported  by  a 32-year  reputation  for  total 
quality,  we  truly  stimulate  growth  potential  in 
a team  atmosphere.  The  following  positions 
in  utility  and  residential  arboriculture  are 
available  in  the  Northeast.  All  positions  offer 
an  excellent  compensation  package.  Sales 
Representative  • Tree  Care  Foreman  • PHC 
Technician  • Utility  Supervisor.  Forward  re- 
sume to  Human  Resources,  58  Beechwood 
Ave,  New  Rochelle,  NY  10801,  or  fax  to  914- 
576-5448. 


EQUIPMENT  SALES,  CUSTOMER  SER- 
VICE, OPERATIONS,  MECHANICS. 

Established  tree  equipment  dealership 
needs  serious,  qualified  people  to  fill  avail- 
able positions.  Experience  with  the  tools  and 
machinery  used  in  the  arbor  industry  is  man- 
datory. Send  resume  to  WesSpur  Inc.,  21 1 1 
Lincoln  St.,  Bellingham,  WA  98225 


TCI'S 

CLASSIFIEDS 

The  Tree  Industry's 
Marketplace 

1-800-733-2622 


Utility  Vegetation  Managers  & Arborists 
for  Western  U.S.  & Pacific  Rim  assign- 
ments. Implement  electric  utility  veg.  mgt. 
programs.  Min  5 yrs.  experience.  Certified 
Arborists,  electrical  utility  experience  & ar- 
boriculture or  forestry  degrees  preferred. 
7+  yr.  directly  related  experience  in  lieu  of 
degree.  US  Citizenship  may  not  be  re- 
quired. Fax/E-Mail  resume  to: 
808-523-3435  Att:  Shawn  Scribner 
(shawn@prostaffing.com).  Mail  to: 
ProStaffing,  Inc.,  841  Bishop  St.,  #420,  Ho- 
nolulu, HI  96815  and  visit  us 
@ www.  prostaff  ing.com 


TREE  CLIMBER  FOR  COMPANY  IN  HA- 
WAII. Applicant  MUST  have  a minimum  of 
5 years  climbing  experience  (which  in- 
cludes pruning,  shaping,  rigging, 
take-downs  and  removals).  Pay  starts  at 
SI 8.00  an  hour,  based  on  experience. 
Benefits  include  paid  medical  and  dental 
insurance,  paid  federal  holidays,  vacation 
pay,  401  (k)  pension  plan,  and  a profit-shar- 
ing plan.  Send  resume  with  employment 
references  to:  Jacunski’s  Complete  Tree 
Service,  Inc.,  P.O.  Box  4513,  Hilo,  Hawaii 
96720.  or  call  808-959-5868  for  an  employ- 
ment application. 


Hydraulically  powered  pruning  tools  meeting  the 
certification  requirements  as  insulated  live-line  tools 


Pruning  tools  for  arborists! 
Hydraulic  chain  saws  & Circular  saws 
Loppers  and  Pistol  Grip  Chain  Saws 


Phone:  (209)  686-2844 
(800)  732-2142 
Fax:  (209)  685-1006 

E-Mail:  tolincGaol  com 


Dealer  Inquiries  Welcome. 
For  More  Information: 

T0L  Incorporated 
955  E Levin  Ave. 

Tulare.  CA  93275 

NATIONAL  ARBOWST 
ASSOCIATION 
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Stump 

Cutters 


Now  Manufacturing  and  Distributing  “ STUMP  CLAW  TEETH " 


L# 

New  SMART 
Pockets 


Threaded  Stump  Cutler 

Hodges  Stump  Cutler 


Iff  ❖ 


Short  Bolt 


Regular  (Std.)  Teeth 


Round  Reversible 
Pockets 


Long  Bolt 


Stump  Claw 
Pockets 


B-11-C 


Buy  from  the  Original  Manufacturer 

800  421-5985 


W 

Stump  Claw  Teeth 

Border  City  Tool  & Manufacturing  Co. 

5 23325  BLACKSTONE  • WARREN.  Ml  48089-2675 

810/758-5574  • 800/421-5985  • ‘*.<810/758-7829 
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Salesman/Foreman  for  fertilizer  and  spray 
accounts.  Small  company,  large  customer 
base — 3,000  to  4,000  to  be  marketed.  For 
more  information,  contact  Holbrook  T ree  Ser- 
vice, 252  Union  Street,  Yarmouthport,  MA 
02675.  Phone:  508-362-8058. 


Arbor-Nomics,  Inc.  in  Atalanta,  Ga  . is  now 

hiring  climbers  and  foremen.  We  offer  top  pay 
and  benefits.  No  drugs.  DUI’s  or  felonies, 
please.  Send  resume  to  585  Langford  Lane, 
Norcross,  GA  30071 , or  fax  to  770-448-4804, 
or  call  Dick  Bare  at  770-447-6037. 


FOR  SALE 

Spray  trucks  (2)  1988  International  w/ 

900  gal.  split  tank  500/400,  (2)  Hanny 
Reels,  FMC  guns,  35  GPM  pump.  1988 
Isuzu  w/600  gal.  split  tank  300/300,  (2) 
Hanny  Reels.  50  GPM  John  Bean  pump, 
new  36  hp  Wisconsin  motor.  Both  have  low 
mileage,  excellent  condition.  Can  be  sold 
individually  or  as  a package.  Best  offer. 
Call  516-685-1495. 


BARTLETT  COMBO  SETS:  2 Tools  in  1 Package 

Combine  convenience,  versatility,  performance  and  value  with  our  pole 
pruner/  pole  saw  Combo  Sets.  Each  set  includes: 

• Quick-  change  pole  pruner  head  section  with  pull 
rope 

• Quick-change  pole  saw  head  section  with  blade 

• Extension  handle  (4\  6’  or  8’) 

• Bottom  section  handle  (4’,  6’  or  8’) 

We  also  carry  a complete  line  of  arborist  tools 
and  equipment  for  climbing,  rigging,  cabling  or  any 
of  your  arborist  needs. 

Call  or  fax  us  any  time. 

BARTLETT  MANUFACTURING  CO, 

3003  E.  Grand  Blvd.,  Detroit,  Ml  48202 

PHONE:(31 3)873-7300  ORDERS:(800)331-7101  FAX:(31 3)873-5454 
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PRO’-fect:  having  all  professional  qualities 
for  performance  and  longevity. 


PROFECT  SAW 

Weighing  just  7.3  lbs.,  the  new  PROFORCE  ECS-3301  is  the 
lightest  top-handle  saw  in  its  class.  Its  excellent  power-to-weight 
ratio  makes  it  easy  to  get  more  done  with  less  fatigue.  Our 

AirForce  System  features  the  latest 
advancement  in  air  induction 
and  filtration  technology. 

For  operator  safety  and 
comfort,  it  has  a floating, 
anti-vibe  engine;  safety  throttle 
lock;  and  chain  brake. 
FORCE  T°  enjoy  PROfection, 
«o?ch?n*  w see  your  Tanaka  dealer 
a rru  ruir-iuwjit  proforce  i 35i  or  call  253-395-3900. 


THE 


is  also  awilable 


Theres  More  - 


^ TO  lJKE#ABOLT 

Tanaka 


used  rulusnrly  ol 


www  tanakapowerequipment  com 
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Before  you  buy  any  firewood  equipment. 

call  the  people  with  real  experience-in  the 
woods  and  in  the  shop.  Valley  Processors. 
Inc.  (413)  253-4867  days,  (413)  253-2091 
evenings.  Ask  for  Jeff. 


1988  F600  Chip  Truck.  14-foot  Schodorf 
body,  original  owner,  5/2  speed,  gas,  clean, 
great  condition,  69,500  miles,  abundant  stor- 
age boxes,  2 ladder  racks,  $14,900.  Call 
301-593-7028. 


Take  the  risk  out  of  used  equipment  pur- 
chases with  our  MONEY  BACK 
SATISFACTION  GUARANTEE!  Excellent 
selection  of  6-inch  to  1 7-inch  capacity  hy- 
draulic feed  drum  & disc  chippers,  rotary 
drum  chippers  and  all  sizes  of  stump  grind- 
ers! Nearly  every  make  and  model  available 
with  competitive  financing  to  qualified  appli- 
cants. Alexander  Equipment  Co.,  1054  N. 
DuPage  Ave.,  Lombard,  IL60148.  Call  us  at 
630-268-0100  or  visit  our  web  site  at 
www.alexequip.com  to  view  our  complete 
inventory  list. 


‘93  Rayco  Stump  Grinder  1635  A/SA,  41 
hp  Deutz  diesel,  hydrostatic,  approx.  390 
hours.  E.C.,  $11,995.  Call  717-367-0681. 


Bucket  Trucks  — Asplundh  LR50  1989 
on  GMC  chip  box,  3 cyl.  Kabota  pony  mo- 
tor, $28,500.  1985  48-foot  working  height 
Altec,  rear  mount,  with  2000  pound  winch 
beside  bucket  on  Ford  diesel,  $19,500. 
1985  Ford  gas  with  45-foot  Powers  boom, 
rear  mount,  over  center,  $1 0,900.  runs  and 
looks  perfect.  (3)  Chip  trucks  with  1 5-foot 
chip  boxes,  all  on  GMC  trucks,  gas,  5/2, 
1985  thru  1988,  each  priced  under 
$10,000.  1986  Arbortech  chip  truck  with 
personal  carrier,  very  nice,  $6,900.  1985 
Ford  bucket  truck  w/Asplundh  LR-50  chip 
box,  $19,900.  1985  Ford  Cat  diesel  w/ 
Asplundh  55-foot  w/h  rear  mount,  $23,900. 
Knoxville,  TN.  Call  1-800-856-8261. 


Can  your  stump  cutter  operate  for  S3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St.  S.W., 
Olympia,  WA  98512-2368.  (360)  357-5116. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at  warehouse 
prices.  Call  for  current  price  list.  Free  ship- 
ping. Visa,  MC,  AX.  Small  Ad  - Big  Savings 
1-800-873-3203. 
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Here's  a comprehensive  program  that 
puts  together  all  the  training  you  need 
to  move  your  career  ahead. 

The  Tree  Care  Specialist  Program  is: 

• Flexible 

• Employer  Guided 

• Self-Paced 


Isn't  it  time  you  took  hold  of  your 
career  and  your  future?  Call  us  toll 
free  today  for  more  information 
about  Tree  Care  Specialist  or  any  of 
the  training  materials  available  from 
the  National  Arborist  Association. 


cam 


The  Tree  Care  Specialist  Program  offers  you: 


• Increased  knowledge  in  the  field  of  tree  care 

• Ways  to  increase  your  productivity 

• Thorough  training  in  safety  techniques 


NATIONAL  ARBORIST 
ASSOCIATION 

RO.  Box  1094.  Amherst.  NH  03031 
Fax:603-672-2613 
E-Mail:  76142.463@compuserve.com 
Visit  us  on  the  World  Wide  Web  at  http://www.natlarb.com 


Oi 
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Forestry 
Equipment 
of  Shelby,  Inc. 


COME  TO  THE  SOURCE  OF  THE 
LARGEST  INVENTORY  FOR  FORESTRY 
EQUIPMENT  ■ SHELBY,  NORTH 
CAROLINA.  CALL  US  FIRST  FOR 
COMPETITIVE  PRICING! 


1991  GMC  TopKick  Split  Dump 
5 spd  Trans,  48,800  miles 


Chipper  Split  Dumps.  1985-1991  in 
stock.  GMC  & Ford.  Gas  & Diesel. 
Many  to  choose  from. 


A \k  about  our  many  financing  plans 


Need  Forestry 

Equipment 

Cull  Shelby 
704-487-7245 


Even  ings/Wee  kends;  7041  -4  8 1 -3 1 94 

PO  Box  3 447  * 25 10  Taylor  Road 
Shelby,  NC  28151  • Fax:  704-482-4685 
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Brush  chippers.  Always  several  good,  clean 
used  units  in  stock  - Brush  Bandit.  Morbark, 
Wood/Chuck  - disc  or  drum  style.  New  Brush 
Bandits  in  stock  - ail  models.  Call  for  current 
availability  and  prices.  Hawkensen  Equip- 
ment Co,,  Inc,,  Plymouth,  NH.  Phone: 
800-299-8970. 


USED  EQUIPMENT 

Brush  Bandit  Chippers 

1983  Model  100  - Ford  4 cylinder,  gas;  (3) 
Model  100  * Ford  6 cylinder;  Model  90  - 
Cummins  76  hp  with  45-inch  wide  infeed 
chute;  1 996  Model  200+  - 4. 3L  GMC  1 20  hp, 
many  options;  (4)  Model  280  - Cummins, 
many  options. 

Bandit  Whole  Tree  Chippers 

1991  Model  1250 -Cummins 200 hp,  many 
options;  1994  Model  1250  - Cummins  200 
hp,  many  options;  Model  1250/14  - 
Cummins  200  hp,  40-gallon  fuel  tank;  1 992 
Model  1254  - Cummins  200  hp,  many  op- 
tions; 1994  Model  1254  - Cummins  200  hp, 
many  options;  Model  1400  - Cummins  200 
hp,  hydraulic  front  stabilizer;  1995  Model 
1400  * Cummins  200  hp,  many  options; 
Model  1990  - Cat  3406TA  400-hp,  diesel, 
many  options;  1994  Model  1900  - 
Cummins,  many  options, 

Morbark  Hand-Fed 

Eeger  Beever- Cummins  4B3.9;  Model  13 
EZBeever- John  Deere  80  hp;  1981  Eeger 
Beever-  Wisconsin  Gas  65  hp;  1 985  Eeger 
Beever  - Wisconsin  gas  65  hpt  curb  feed; 
Eeger  Beever  - Ford  65  hp,  gas,  curb  feed, 
12-inch  capacity;  1987  Super  Beever 
Model  16  - Cat  250  hp;  1988  Eeger  Beever 
- Ford  65  hp,  gas,  12-inch  capacity;  1994 
EZ  Beever  Model  7 - Kohler  25  hp.  gas; 
1996  Model  10  * Perkins  50  hp. 

Aspiundh 

1969  - Ford  4 cylinder;  1974  12-inch  drum  - 
Ford  6 cylinder,  chipper/engine  rebuilt. 

Wayne 

1979  16  inch  - Chrysler  8 cylinder;  Chrysler 
6 cylinder. 

Mitts  & Merrill 

(16)  6 cylinder  gas  torque 

Chipmore 

1976  12-inch  drum  - 6-cylinder  Ford,  gas; 
1981  drum;  1982  drum;  1982  16-inch  drum- 
Detroit  diesel. 

Carlton 

1 994  2500-4. 

For  further  information,  please  contact  Ban- 
dit Industries,  Inc.  6750  Millbrook  Roadt 
Remus,  Michigan  49340.  Phone:  800-952- 
Q178;  Fax:  517-561-2273. 
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The  success  of  your  business 
is  directly  related  to  the  choices 
you  make. 


Your  best  resource  team  in  the  industry 


Bucket  trucks  - 1985  Aerial  Lift  AL50.  55 

foot  wh,  F800  429,  gas,  5x2,  $33,500. 1 978 
Skyworker  1045A.  50  foot  wh,  350  gas.  4 x 
2 $14,500.  Both  have  Pony  motors,  tool  & 
chip  boxes  - used  daily.  802-878-4000. 


Hydraulic  knuckle  boom  trucks  with 
dumping  flatbeds,  Ford,  International,  1988 
to  1 991 , single  axle,  CDL  or  non-CDL.  We 
can  custom  design  and  build  sides,  tail- 
gates, chip  boxes  or  grapples.  Call  us  for 
any  specialty  truck  needs.  Atlantic  Fabri- 
cating, Inc.,  Jack  or  Paul,  Sayreville,  NJ. 
(732)  254-4949,  (732)  938-3030. 


1983  Chevy  Bucket,  AL5,  55-foot  reach. 

New  rebuilt  engine.  Two  speed  rear.  Rebuilt 
chip  box  and  rebuilt  fiberglass  bucket  and 
arm  bushings.  Will  consider  help  with  trans- 
portation cost.  $21,000.  OBO.  941-597-8386. 


The  new  Valley  Top  Roll  (patent  pending) 
feed  system  makes  all  other  processors  ob- 
solete. Faster  and  easier  to  operate.  Valley 
Processors  Inc.,  413-253-4867. 


Replacement  Fiberglass  Booms,  Buckets 
and  Accessories  and  Polyethylene  Bucket 
Liners  for  most  brands  of  bucket 
trucks-repairs  too.  Each  boom,  bucket  and 
liner  is  dielectrically  tested.  Bucket  inserts 
are  imbedded  in  the  fiberglass-not  bonded 
on.  Every  boom-not  the  first  one  or  a sample- 
is  structurally  tested.  For  best  price,  quality 
in  workmanship,  and  fast  delivery,  call  Plas- 
tic Composites  Corp..  Fort  Wayne,  IN  (800) 
747-9339,  FAX  (219)  483-2532. 


Rayco  1997  Super  Cutter  120  DXH  (300 
hours);  1995  106  DXH  Stump  Cutter  (1300 
hours),  $16,000;  1995  Hodges  25  hp  Stump 
Router  (75  hours).  $3,600.  New  power  prun- 
ers.  list  $695,  sale  $525  (4  only).  New  Echo 
3400  saw,  S200;  3450  Echo,  $225;  All 
Poulan  and  Echo  products  on  sale.  The  T ree 
Barber.  Phone:  (601)  371-8733.  (Wayne). 
Matthew  16:26. 


Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing galvanneal  steel  bodies  on  Ford  diesel 
chassis-cabs.  M.I.R.K.,  Inc.  Phone: 
330-669-2000. 


Aerial  bucket  trucks.  Hi-Ranger,  Asplundh. 
Skyworker  - most  major  brands  - 40'  to  95'. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  lnc.f  W.  204  North  11509 
Goldendale  Road.  Germantown,  Wl  53022. 
Phone:  414-255-6161. 


liill 
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For  sale-  FMC  Rotomist  100K  - 300  gal. 
tank.  20  GPM  pump.  Excellent  condition. 
Only  250  hours  - $1 2,500.  Call  O’Neill’s  T ree 
Care,  Darien,  CT  (203)  655-7865. 


Buckets,  Manuals,  Chippers 

1984-1991  Manual  trucks.  Asplundh  LR50s, 
Holans  819s,  Chippers,  Asplundh  12-inch 
drums.  Fleet  updating.  In  use.  By  appoint- 
ment (610)  398-0372. 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone: 
203-226-4335. 


CHLOROSIS  TREE  MEDICINE,  GUAR- 
ANTEED. Oaks  and  most  deciduous  trees. 
1 0 minute  application.  Full  color  change  in 
19  days.  S29/qt.  postpaid.  Treats  16  trees. 
Pin  Oak  Specialist.  Omaha,  NE  68112. 
402-455-9384. 


1 996  Vermeer  Brush  Chipper  Model  1 230. 

Unit  equipped  with  Perkins  102  hp,  excel- 
lent condition.  Used  during  Hurricane 
Hortense  emergency.  Only  140  R.H.,  great 
price.  Jardinero,  Inc.  Ponce,  Puerto  Rico. 
Call  1-787-843-7500.  MWF. 


Hi-Ranger,  75  foot,  1984  International 
DT466  diesel,  5 speed,  2 speed  rear,  white, 
flat  bed  with  pole  saw  box,  new  rubber,  w/ 
model  6TD  Hi-Ranger,  2-man  bucket.  All 
repair  records  kept,  excellent  condition, 
ready  to  work,  $45K.  Call  914-967-5892. 


Stump  grinder,  1990  Rayco  RG  1665  AC. 

Near  new,  325  hours.  S9000.  Boise,  Idaho. 
208-344-6914. 


Aerial  Equipment  Inc.  Used  Equipment 
and  Arborist  Supply  Specialists  in  the  Mid- 
west. Buy  Now  and  Save  - two  1 993  Vermeer 
665  Bs  - diesel  powered  - 3 used  disc  chip- 
pers starting  at  $8,300.  Call  Ron  or  Joel  for 
details:  (847)398-0620.  Wheeling,  IL  60090. 


BUSINESSES 
FOR  SALE 

Forty-five-year-old  tree  service  for  sale. 

Excellent  clientele.  Located  in  western  Colo- 
rado, just  minutes  from  some  of  Colorado’s 
finest  hunting,  fishing  and  skiing.  Call  970- 
242-6679. 


Established  tree  care  business  for  33 

years  on  Maryland's  Eastern  Shore.  Long- 
term contracts  and  good  work  force  in  place. 
Year-round  work  with  good  growth  opportu- 
nity. Box  PL,  TCI,  PO  Box  1094,  Amherst, 
NH  03031. 


Opportunity  in  Montana:  Tree  Service  for 
sale.  Leave  the  rat  race  behind,  move  to 
Montana.  Work  8-9  months  per  year.  Ski  the 
rest!  Motivated  seller,  for  information  call 
406-449-1026. 


Fax  Your  Ad  for  Fast  Results 

1-800-733-2622 


FL€X  PROGRAM 


PURCHRS6  POUJCR  PROGRAM 

THE  POWER  OF  CASH 


We  put  the  Check  and  the  Power 
of  Cash  in  your  hands! 

• You  have  control  when  and  where  to  make  your 
equipment  purchases. 

• Obtain  your  equipment  on  the  spot. 

• No  delays  in  lengthy  paperwork. 

• Once  you  are  approved  we  send  you  a check 
to  make  out  to  whomever  you  choose! 

BECOME  A CASH  BUYER  AND 
EMPOWER  YOUR  BUSINESS. 


No  monthly  payments  for  the 
first  90  days  or  skip  any  three 
months  during  the  lease  up  to 
$ 75,000 , your  choice. 

• Put  valuable  equipment  to  work  for  you 
immediately,  with  minimal  impact  on  cash  flow. 

• $90  to  start  your  lease. 

• Program  available  for  new  & used  equipment. 


EASY  TO  APPLY.  EASY  TO  QUALIFY. 


LEASING,  INC. 


L€RS1NG,  INC. 


LEASING,  INC. 


j vC^Q 

£32  IE 
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PUBLIC  AUCTION 


TUESDAY,  JUNE  9 • 10:00  A.M. 

By  Order  of  Secured  Party  In  Possession 

MAJOR  UTILITY  UNE  CLEARING 
S TREE  TRIMMING  COMPART 

$3  MILLION  EVALUATION 

SOUTHERN  TREE  EXPERT  CO.,  INC. 
HWY.  131  Birmingham  (Saginaw),  Aiabama 

FEATURING 

TELESCOPING  TREE  TRIMMER  ■ (1994)  Jarraff  74’  Rough  Terrain;  (1988) 
Kershaw  Rough  Terrain  Clipper;  MOWERS  - (2)  (1994)  Kendall  94-684  & 484;  (3) 
(1990)  Kendall  684  & 484;  GRAPPLERS  - (1996)  Ford-Prentice  F90;  (1978) 
Chevy;  SKIDDERS  - (1984)  Franklin  170  w / LR50;  (1982)  Franklin  132  w/  LR50; 
(1981)  Kent  518  w/  65’;  AERIAL  BUCKET  TRUCKS  - (6)  (1972-1979)  Bigfoot 
Flotation  Tires  w/  LR50;  (1993)  GMC  Topkick  Dump  w / LR55;  (2)  (1991)  Ford  F700 
Dump  w/  LR50;  (3)  (1990)  Ford  F700  Dump  w / LR50;  (5)  (1989)  Ford  F700  Dump 
w / LR50;  (8)  (1983-1985)  Ford  Dump  w/  LR50;  (9)  (1977-1979)  GMC  Dump  w/ 
LR50;  ENCLOSED  CHIP  DUMP  TRUCKS  - (1995)  Ford  F700;  (8)  (1990)  Ford 
F700;  (5)  (1987-1989)  Ford  F700;  (3)  (1983-1986)  GMC;  (18)  (1980-1982)  GMC; 
(15)  (1973-1979)  GMC;  (12)  SPRAY  & WATER  TRUCKS  - (20)  SERVICE 
TRUCKS  w/  Air  Compressors,  Welders;  CHIPPERS  - (3)  Vermeer  620  & 625  Hyd. 
Disc;  (8)  Vermeer  1250BC  Hyd.  Disc;  (55)  Asplunch  Jey  12”  Drum;  (27)  Pick-up 
& Passenger  Cars;  MISC.  EQUIPMENT  - (1992)  Brown  Lintender;  Farm  Tractor; 
Skid  Steer  Loader;  Forklifts;  Gooseneck  Trailers;  Tube  Bender;  Welders;  Support 
Equipment;  New  Parts  Inventory;  Modular  Spray  Booth.  10%  Buyers’  Premium. 
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CALL  FOR  FREE  ILLUSTRATED  BROCHURE 


U B 


- A R O 


Inc. 


33 97  Barham  Boulevard  Suite  101  Los  Angeles,  CA  90068-1496 
<213)  851-2008  LAX  (213)  851-9636  ‘ (800)  648-2249 

CA  LIC.  #A263STony  Arons,  Auctioneer  c A bon P # U 1202433 1 1 115 


aucNQiiijnrs 
( a « i q-  c i nn  o it 


Regional  Office:  5K25  Glenridgo  Drive,  Bldg.  #3,  Suite  #113,  Atlanta,  GA  30328" 
(404)  705-6783  (404)  705-6784  - (Fax) 
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6910  Rt,  309 
Coopersburg,  PA  18036 
(800)  283-4090 
(610}  282-4090 


* Huge  Selection  of  Low  mileage 
Diesel  Reconditioned  Cab 
Chassis 

* Heavy  Duty  Forestry  Bodies 
Custom  Built  to  YOUR  Specs 

* Delivery  Anywhere  Available 

* No  Junk  - No  Games 

“If  We  Don't  Have  It, 

Well  Build  It" 
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Atlanta,  Georgia  established  and  prof- 
itable tree  service  for  sale  as  a package. 
Several  trucks,  log  loader,  new  tractor, 
large  chipper,  saws.  Commercial  office 
and  lot  also  available.  Owners  are  start- 
ing new  business  in  a different  line  of 
work  and  need  to  sell  soon.  Willing  to 
negotiate.  This  is  a very  profitable  loca- 
tion and  a fantastic  deal.  Call 
770-518-0633 


The 

WOOD-PAKer 
Turns  Your 
Wastewood 
Firewood  Into 
Profits 


SELL  YOUR  WOOD 
AT  S300/CORD 
OR  MORE! 


Double  or  triple  your  profits  by  shrink 
wrapping  wastewood  - firewood  with 
WOOD-PAKer!  Attractive  various  size 
packages  can  be  obtained  with  our 
high  production,  easily  operated  and 
affordable  machines.  Eight  machines 
available,  The  ideal  equipment  for  pro- 
ducing square  bundles  - palletizable 
for  ease  in  storage  and  transporting. 
Inquire  for  free  details.  Video  and 
package  samples  at  nominal  tee. 

NEW:  Inquire  for  details  on 
economy  starter  package 


B & 6 Manufacturing 

West  River  Road,  R.D.  3,  Box  495 
Olean,  NY  14760 

Toll  Free  1-800-654-5320 
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Established,  reputable,  full-service  tree 
care  and  landscaping  company  in  west- 
ern New  England.  Loyal  second- 
homeowner  client  base.  S325K  annual 
sales.  Owner  will  aid  in  transition.  Please 
reply  in  writing  to:  Box  RS,  TGb  PO  Box 
1094,  Amherst.  NH  03031. 


Montana  Tree  Service  for  sale.  Large  cus- 
tomer base  - utility  line  work  for  winter 
months.  Call  406-965-3353. 


For  Sale  - 18-year,  established  tree 
service  in  the  northern  suburbs  of  Chi- 
cago, $35,000-  Karnatz  Tree  Removal. 
Call  Tom  847-480-1520  or  Mobile  847- 
845-0386. 


SERVICES 

Increase  your  sales  and  profit  growth, 

gain  better  control  of  your  business,  man- 
age unlimited  customer  transactions,  PHC, 
IPMf  routing  and  inventories,  while  stay- 
ing ahead  of  your  competition  by  using 
ArborWare,  the  business  software  solution 
for  Arborist,  Landscape  and  Lawn  Profes- 
sionals, Call  1 -800-49-ARBOR. 


Need  Good  Employees?  Advertise  your 
openings,  using  Ferrell's  Jobs  in  Horticulture, 
to  connect  cost-effectively  with  more  than 
2,000  readers  and  find  qualified  employees. 
Job  Hunting?  Find  employment  in  the  Green 
Industries  with  the  twice-a-month  newspa- 
per that  lists  more  than  200  positions  and 
internships  available  nationally.  6 Issues 
$24,95.  Call  800-42Q-2474  today!  Visit  our 
web  site:  www.hortjobs.com. 


NAA  MEMBERS,  Boost  your  company's 
credibility.  Enroll  your  employees  in  the 
NAA’s  Tree  Care  Specialist  Program. 
First  five  employees  registered  are  free. 
Training  consultation  over  the  phone. 
Allows  employers  to  certify  employees. 
1-800-733-2622, 


Classified  ad  rates:  $50  per 
inch  ($45  NAA  members) 
1-inch  minimum.  Payable  in 
advance , due  the  20th  of  the 
month  two  months  prior  to 
publication.  Send  ad  and 
payment  to:  TCI , PO  Box 
1094,  Amherst,  NH  03031. 


Electricity 
+ Tree  Workers 
Danger 


»|  O #1 A It!  IM  CpnCP  that  e^ectr*c  wires  can  be  hazardous  to  anyone  doing  tree 

I®  Wwllllllwll  VVlIOv  work.  OSHA  Standard  1910.331  states  that  only  qualified 
employees  can  come  within  ten  feet  of  an  overhead  energized  electrical  conductor.  Plus,  OSHA  Standard  1910.269  clearly 
defines  who  is  legally  permitted  to  work  within  the  ten  toot  boundary.  Finally,  ANSI  Z 1 33.1  dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  for  safety’s  sake. 


NAA  Training  Makes  Sense. 

you  are  a residential/commercial  arborist  or  municipal  arborist.  It’s  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  for  all  tree  workers.  Plus,  EHAP  can  be  used  by  line  clearance 
tree  workers  to  supplement  mandatory  training  requirements  specified  in  1910.269. 

Like  all  NAA  training  materials,  EHAP  is  easy  to  use  and  easy  to  apply.  The  program  is  self-paced,  to  put  your  employees 
in  control  of  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/fax  the  coupon  below. 

National  Arborist  Association  , ,,nn 

R0.  Box  1 094,  Amherst,  NH  03031  -1094  1 'OW"  ' M' 

_Fax:_(603)  672-261 3_ 

□ YES  I’m  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness.  i 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information.  | 

Send  Me  EHAP  Programs  for enrollees,  at  $ each*.  Enclosed  is  $ i 

Bill  my  Mastercard  Visa  Number:  Exp.  Date: [ 

Contact/Credit  Card  Holder  Name:  1 

Company  Name: i 

Address: Phone: , 

City: State: Zip: 1 

Please  send  me  membership  information.  Please  mail  with  payment  or  fax  with  credit  card  information  to:  1 

Thp  National  ArhorRt  A^onriation  I 

RO.  Box  1094,  Amherst,  NH  03031-1094  • Phone:  1-800-733-2622;  FAX  1-603-672-2613  I 


‘RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  If  ordering,  please  include  a list  of  enrollees. 
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ARBORIST  INNOVATIONS 


By  Eric  Engstrom 

As  arborists,  we  often  deal  with  wood  that  is  too  big 
to  chip.  Typical  options  for  removing  this  wood 
are  cutting  in  to  fireplace  length  and  throwing  it 
into  your  truck  or  quartering  it  into  pieces  small  enough  to 
chip*  Undoubtedly  there  are  other  time  consuming,  back 
breaking  ways  of  doing  this  while  creating  large  amounts  of 
sawdust  to  clean-up. 

For  those  of  us  who  don't  have  the  capital  to  justify 
grapple  loaders  mounted  on  skid  steers,  log  trucks,  or  other 
expensive  equipment,  here  is  a potential  solution.  Many 
tree  companies  include  planting  as  a service  and  may  al- 
ready have  this  equipment  available. 

First  use  a ball  cart/nursery  truck  to  pick-up  and  move 
pieces  of  log.  Most  ball  carts  have  capacities  between 
1000-1500  pounds  which  is  a lot  of  wood.  With  the  large 
tires,  small  obstacles  in  lawns  are  not  a problem;  add  a few 
ramps  and  stairs  (not  too  many),  curbs,  etc  are  easy. 

Two  people  can  easily  move  wood  as  large  as  you  can 
put  on  the  cart  or  the  cart  can  handle.  Bigger  pieces  can  be 
strapped  to  the  cart  if  needed.  With  this  method  there 
should  be  no  damage  to  lawns.  Tight  spaces  with  little  ac- 
cess is  another  good  spot  for  this  method. 

Secondly,  use  a landscape  trailer  with  folding  ramps  on 
the  back.  Tw'O  people  can  put  the  largest  pieces  onto  the 
trailer  with  minimal  physical  stress.  If  you  have  any  slope 
to  your  trailer  site  use  gravity  to  your  advantage  to  make 
it  even  easier. 


For  unloading,  wood  can  be  rolled  off  or  taken  off  with  the 
cart.  Be  careful  not  to  exceed  the  G.V.W.  of  your  trailer. 

Although  this  method  isn’t  as  cool  as  expensive,  high  mainte- 
nance, potentially  landscape  damaging  equipment,  it  works  well 
and  saves  a lot  of  backaches.  This  system  rarely  breaks  down, 
and  if  done  properly  there  should  be  no  heavy  lifting.  So  pull  out 
the  trailer  that’s  sitting  in  the  back  of  the  yard  and  give  it  a try. 

Eric  Engstrom  is  the  owner  of  Engstrom  Tree  & Landscape 
in  Milford,  Penn.  [ft| 


An  Easy  Way  To  Ease 
Back  Strain 


HOLLIE  WOOD  ENTERPRISES 

Professional  arborist  equipment  and  supplies 

Timberwolf  wood  splitters,  conveyors  and  wood  processors. 
A complete  line  of  ropes,  saddles,  spurs,  bars  and  saw  chain, 
and  firewood  bundlers. 

(508)  222-9350 

Fav:  (508)  222-5254 

1 1 Noyes  St,  Norton,  MA  02766 
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A Natural  Systems 
Approach 


MYCORRHIZAL  INOCULANTS 


MycorTree  Injectable 

MycorTree " mycorrhizal 
injectable  tree  and  shrub 
inoculant  combines  a 
proprietary  “cocktail"  of 
spores  of  beneficial  endo- 
and  ectomycorrhizal  fungi 
with  the  natural  w etting  properties  of  Yucca  plant 
extract  to  achieve  rapid,  effective  inoculation  of  trees 
and  shrubs.  It  is  designed  for  use  with  soil  injection 
equipment  and  is  effective  for  all  tree  and  shrub 
species  except  Rhododendrons,  Azaleas  and  Laurels. 
Also  available  in  Pt  iPisolithus  tinctorius)  formula- 
tion for  conifers,  oaks  and  selected  hardwoods. 

Mycor  Tree  Saver  Transplant  Inoculant 
This  product  contains 
spores  ofVAM  and  Pt 
mycorrhizal  fungi  mixed 
w ith  Terra-Sorb  planting 
gel.  yucca  extract,  kelp 
meal  and  humate  soil 
conditioners.  Tree  Saver ' 
Transplant  Inoculant  is  used  w hen  planting  landscape 
trees  and  shrubs. 

Mycor"  Root  Saver  “ Vertimulch 

A natural  biofertilizer 
and  soil  conditioner  with 
beneficial  mycorrhizal 
fungi  and  bacteria  to 
improve  feeder  root 
grow  th  on  trees  and  shrubs. 
Used  in  vertimulching 
and  root  zone  treatment  to  restore  aging  or  damaged 
feeder  root  systems. 


Plant  Health  Care.  Inc. 

440  W ilium  Pm  Way.  Pittsburgh.  PA  15238 
uTku.pbnihcalihcareoon)  fax:  (412)  826-5445 

1(800)421-9051 

PHC  . Mycor  . M>w*Trw  . Tree  Saver  . 

Health)  Start  . Palm  Saver  . BioPak  . Compete  . 
and  Root  Saver  are  trademark  of 
Plant  Health  Care.  Inc.  01998 


iotechnology 
and  Plant  Health 

Plant  Health  Care.  Inc.  is 
a microbial  biotechnology  company 
specializing  in  the  development  of 
“plant  health  care"  products  and 
natural  systems  solutions  for  the 
commercial  tree  care,  horticulture, 
turfgrass.  forestry  and  land 
reclamation  industries. 

The  Company  is  the  world 
technology  leader  in  the 
commercial  development 
of  endo-  and  ectomycorrhizal 
lungi  inoculant  products, 
and  is  fast  becoming  a leader  in 
beneficial  bacteria  technology. 


BENEFICIAL  BACTERIA  PRODUCTS 


PHC  Compete w Microbial  Inoculant 
1 A dry,  dispersible 
rhizosphere  inoculant  that 
contains  20  strains  of 
microencapsulated 
beneficial  bacteria  including 
Bacillus , Streptomyces, 
Pseudomonas.  The  rhizobacteria  are  microencapsu- 
lated and  formulated  w ith  dry'  soluble  yucca  extract 
and  oiganic  biocatalysts  to  ensure  rapid  colonization 
of  the  plants’  rhizosphere.  A healthy  population  of 
rhizobacteria  in  the  root  zone  will  minimize  turf  dis- 
ease problems  and  the  need  for  fungicide  treatments. 

Healthy  Stan  Macro-Bio  Planting  Tablets 
Available  in  2 1 gram  and  7 
gram  sizes,  these  biofertilizer 
planting  tablets  contain  nitro- 
gen fixing  and  phosphorus 
solubilizing  bacteria  together 
w ith  a blend  of  slow -release 
nitroform  fertilizer,  natural  organic  nutrients,  and 
humic  acid  to  enrich  the  soil  and  promote  healthy 
consistent  growth. 

PHC  BioPak  Dry  Soluble  Biostimulant 
A dry,  water  soluble 
biostimulant  w ith  beneficial 
bacteria.  It  is  convenient  to 
store,  mix  and  use.  PH C" 
BioPak " ships  conveniently, 
doesn’t  take  up  storage  space, 
and  w ill  not  degrade  in  hot 
weather  or  freeze  in  w inter  like  liquid  products. 

PHC  BioPak  promotes  fast  feeder  root  develop- 
ment stimulates  biological  processes  essential  for 
growth  and  improves  nutrient  availability  and  uptake. 


CAU  FOR  IDE  NEW  1998  PHC 

Green  for  Life  Catalog 

1-800-421-9051 
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What  You  Need  to  Know 
About  Sapsuckers 

By  Richard  King 


Yellow-bellied  Sapsucker 


The  call  came  from  a homeowner  who  was  very 
concerned  about  a birch  tree. 

“The  tree  is  bleeding,  and  there  are  lots  of  holes 
in  it,”  she  said.  “The  insects  are  swarming  around  it  in 
droves.  What’s  wrong?” 

I drove  out  the  next  morning  to  see  the  birch  for  myself. 
The  owner’s  description  was  pretty  accurate.  Standing  by 
itself  off  to  the  side  of  the  front  yard  was  a handsome  white 
paper  birch. 

Insects  were  flying  all  about  the  fermenting  sap.  Some 


were  becoming  trapped  in  the  thickening 
liquid.  The  vital  fluid  was  pouring  from 
numerous  holes  arranged  in  a ring  around 
the  tree  about  eight  feet  from  the  ground. 
This  ring  of  drill-holes  is  the  trademark 
of  the  sapsucker.  No  other  trees  in  the  im- 
mediate area  were  affected.  This  is  also 
fairly  common  with  the  sapsucker.  The 
birds  tend  to  work  on  a single  tree  they 
favor,  returning  to  it  repeatedly  to  peck 
holes  in  it  after  the  manner  of  their  other 
cousins  in  the  woodpecker  family. 

Instead  of  searching  for  insects  in  dead 
wood  like  the  woodpecker,  the  sapsucker 
is  seeking  sap  from  the  live  wood  beneath 
the  bark.  Since  sapsuckers  attack  living 
and  healthy  trees,  they  are  usually  of  more 
concern  to  arborists  than  other  woodpeckers. 

To  treat  the  tree.  I washed  the  injured  area  to  remove  the 
resin  that  was  attracting  insects.  The  sap  that  remained  in  the 
holes  was  already  starting  to  harden  so  I did  not  apply  any  type 
of  dressing  to  the  exterior. 

The  most  common  sapsucker  is  the  yellow-bellied  sap- 
sucker ( Sphyrapicus  varius ),  which  is  found  throughout 
most  of  North  America.  About  8 to  10  inches  long,  it  re- 
sembles the  slightly  smaller  hairy  woodpecker.  A 
red-breasted  sub-species  is  found  in  western  parts  of  North 


Varieties  of  Sapsuckers 

Yellow-bellied  sapsucker  (Sphyrapicus  varius ) 
Red-bellied  (same  Genus/species) 

Williamson’s  sapsucker  (Sphyrapicus  thyroideus) 


Range 

most  of  North  America 
western  North  America 
west  of  the  Rocky  Mountains 
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America,  and  the  Williamson’s  sap- 
sucker  (Sphyrapicus  thyroideus)  is 
primarily  found  west  of  the  Rocky 
Mountains.  It  is  easily  distinguished 
from  the  yellow  and  red-bellied  sap- 
suckers  in  that  it  has  more  black  in  its 
plumage. 

The  sapsucker  pecks  a hole  in  the  side 
of  the  tree  and  later  returns  for  the  sap 
that  has  oozed  out  and  for  any  insects 
that  have  collected  near  the  opening.  The 
“drill  holes"  of  the  sapsuckers  tend  to  be 
in  parallel  bands  forming  rings  around 
the  tree.  The  1 /4-inch  drill  holes  are  gen- 
erally dose  together,  so  that  over  time 
the  small  openings  have  a girdl  ing  effect 
on  a tree.  These  rings  can  kill  or  seri- 
ously weaken  portions  of  the  tree  above 
the  circle. 

In  my  experience  I have  found,  while 
sapsuckers  can  kill  entire  trees,  they  tend 
to  disfigure  instead.  Usually,  the  tree 
survives  with  the  marks  from  the  drill 
holes  remaining  as  permanent  scars.  I've 
seen  damage  from  sapsuckers  in  a w ide 
variety  of  trees  including  birch,  maple, 
linden,  willow,  apple,  cherry  and  vari- 
ous evergreens — especially  hemlock. 

One  gentleman  called  me  after  having 
shown  his  damaged  trees  to  several  lo- 
cal foresters,  who  had  informed  him  that 
he  had  a bad  case  of  borers.  They  told 
him  the  trees  were  declining  and  that 
nothing  could  be  done  for  them.  For  two 
years  he  did  not  address  the  problem  of 
the  sapsuckers,  because  the  malady  had 
been  mistakenly  diagnosed. 

Apparently  more  people  are  aware  of 
borers  than  sapsuckers.  Borers  tend  to 
dig  into  the  tree  randomly,  often  near  the 
junction  where  branches  attach  to  the 
main  trunk.  They  rarely  form  the  rings 
of  parallel  lines  that  are  the  sapsuckers' 
trademark,  however, 

Walter  Franklin,  an  officer  for  the 
Allegany  (NY)  County  Bird  Club,  is 
something  of  an  expert  on  yellow-belied 
sapsuckers.  He  notes  that  although  the 
species  does  migrate,  they  don't  migrate 
far.  As  a result,  here  in  Pennsylvania  we 
have  sapsuckers  all  year,  though  they  are 
not  as  numerous  in  winter  as  in  summer 
and  the  birds  in  Pennsylvania  in  winter 


probably  migrated  from  further  north. 

Our  northern  sapsucker  population 
tends  to  increase  again  in  the  spring, 
about  the  same  time  as  the  maple  trees 
start  producing  syrup. 

Franklin  also  says  that  sapsuckers  nest 
in  decayed  trees,  much  as  the  other 
woodpeckers  do. 

What  are  some  possible  cures  for  sap- 


sucker problem?  Franklin  recounts  a 
story  of  one  homeowner  who  had  a prob- 
lem with  sapsuckers  hammering  on  his 
house.  The  impatient  individual  shot  the 
bird,  believing  that  it  would  ruin  the 
house’s  exterior.  This  “solution"  dis- 
plays an  ignorance  of  the  bird's  habits 
and  the  law.  Sapsuckers  are  considered 
a song  bird  and  cannot  be  hunted  legally. 


Lewis  Utility  Truck  Sales , Inc. 

628  N.  Portland  Street,  Ridgeville,  IN  47380 


Ford  & GMC 
Gas  & diesel  split 
Dumps,  $12,500  & up 


I9K4  CMC  50  ft.  Teco 
Sat  urns 


1988-93  Ford/GMC/50  ft. 
Aerial  LiiVDump  <£  Chip, 
$36300  & up. 

Trucks  to  Work  With , Not  On! 

Airport  Pickup  • Delivery  Available  • Competitive  Financing 
D.O.T.  Certified  # Dielectric  Testing  ♦ P Xt.  Maintenance  Completed 


Eight (8 I 

Dumps  & Chip  Boxes 
$850.00  ea. 


1986-90  Fords  & GMC  Asplimdh 
dumps.  Gas  & Oksel.  $29,500  & 

up 
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1 989  Ford.  31  ft.  Versalift,  4 
7.3  diesel.  4-speed 


Please  circle  3?  on  Reader  Sendee  Card 


1-800-94-ARBOR  (27267) 

The  ONLY  number  you  need  to  remember  for . . . 


safety  Equipment  • Root  Barriers  • Climbers  • Rope 
Spreaders  • snaps  • Pole  Pruners  & Saws  • scabbards 
Hand  Saws  & Pruners  • Hand  Tools  • Educational  Books 
spray  Hose  & Reels  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  and  much,  much  more 

Call  for  our  FREE  catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  hrs  (916)  852-5800 

We  ship  UPS 
VISA  & M/C  ACCEPTED 

11530-B  Elks  Circle 
Rancho  Cordova,  CA  95742 

Hours  7:30pm  - 5pm  * M-F 


WESTERN  TREE  & LANDSCAPE  SUPPLY 
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Pes 

Management 


Trees  known  to  be  susceptible  to  sapsuckers 

Apple,  Cedar,  Beech,  Beefwood  (Australian  Pine),  Birch, 
Cherry,  Fir,  Hemlock,  Larch,  Linden,  Loquat,  Mountain 
Ash,  Palm,  Quaking  Aspen,  Red  Maple,  Scotch  Pine,  Silk 
Oak,  Sugar  Maple,  Willow, 


The  best  way  to  address  the  problem 
of  sapsuckers  in  and  around  your  cus- 
tomers* properties  is  to  encourage  the 
birds  to  feed  elsewhere.  Sapsucker  dam- 
age in  a dense  forest  setting  is  not  as 
noticeable  as  in  and  around  the  homes 
and  buildings  where  trees  are  fewer  and 
each  one  is  valued  aesthetically  as  part 
of  the  landscape. 

Placing  an  imitation  predator  nearby 
is  one  option.  Plastic  owls  or  even  pic- 
tures of  owls  discourage  sapsuckers 
from  coming  near.  Birds  are  also  afraid 
of  snakes.  I know  of  one  arborist  in 
Ohio  who  hung  pieces  of  rope  in  a tree 
to  frighten  off  starlings.  While  his 
method  worked.  I usually  leave  rubber 


snakes  tied  into  a tree  to  ward  off  sap- 
suckers, w hich  tend  to  be  very  difficult 
to  discourage  from  returning  to  their 
favorite  sap  tree. 

Others  have  tried,  with  varying  de- 
grees of  success,  attaching  foil  pie  pans 
that  bump  together  in  the  wind  and  re- 
flect sunlight  in  flashing  arrays.  Hanging 
wind  chimes  nearby  may  help.  Also, 
putting  sticky  substances  on  the  bark 
sometimes  dissuades  the  culprit.  (You 
must  be  certain  that  the  substances  you 
put  on  the  tree  will  not  harm  the  tree.) 

The  simple  act  of  removing  dead  and 


dying  trees  that  provide  nesting  sites 
nearby  would  encourage  them  to  look 
elsewhere,  too. 

Pest  management  of  sapsuckers  starts 
with  accurately  identifying  the  problem. 
Look  for  the  bird  itself  or  the  telltale  drill- 
hole patterns  encircling  the  trunk  or  upright 
branches.  Repair  damage  if  neeessaiy.  And 
finally,  encourage  the  sapsuckers  to  move 
on  if  the  situation  seems  to  be  affecting  the 
trees  negatively, 

Richard  King  is  an  arborist  in 
Blass  burg,  Penn.  TCI 


From  Tree  Tech  Microinjection  Systems  comes  a full  line 
of  nationally  labeled  insecticides,  fungicides,  bactericides 
and  fertilizers  in  leakproof  microinjection  units. 


insecticides  - Acephate,  Vividll  and  MetaSystox®  R 
Fungicides  - Bayleton®  Aliette®  and  Alamo® 
Fertilizers  - Our  proprietary  Nutriject™  formulations 
Bactericides  - Oxy tetracycline 


Tree  Tech 


1879  SW  18th  Ave 
Wflliston,  FL  32696 
1-800-622-2831 
e-mail:  treetek@aol.com 


Alamo  is  a registered  trademark  of  Novartis  Crop  Protection.  Inc  Aliette  is  a registered  trademark  ol  Rhdne-Pouiane  Company.  Bay  let  on  is  a registered 
trademark  of  Bayer.  AG.  MetaSystox  ft  is  a registered  trademark  of  Cowan  Company. 


P Remember  the  Alamo®  fungicide 

and  the  rest  of  our  tree  health  care  products! 


Environmentally  Sound  Tree  Health  for  the  '90s  and  beyond 
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t video  and  stud ) 
rboristAssociat 


Features  include:  vj 

• The  on-screen  talti 
and  Robert  Phiitipte 

• Practically  oriente 
topic  of  rigging 

, 

• Professionally  produced  video,  a highly  effective, 
versatile,  reusable  training  medium 

• State-of-the-art  technology,  with  an  emphasis  on 


it  of  Don  Blair,  Ken  Johnson 


^‘systems”  approach  to  the 


>Q  senes  c 
^ ad*300 


safety  and  efficiency 

Guidelines  applicable  to  virtually  any  rigging  challenge 

Accompanying  trainer’s  workbook  with  training  instruc- 
tions, illustrations,  and  reproducible  handouts  and  exams 

. * » £ 0 tM  JK** 

High  quality  production  standards  of  the  NAA 
ISA  CEU’s  applied  for 


Sponsored  by 

(h)  Husqvarna 

Husqvarna  Forest 
and  Garden  Co. 


Available  soon! 


For  more  details  or  to  place  an  order , call  1-800-733-2622 
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NAA  FORUM  - -— 

Return  to  Arlington 


Almost  five  years  ago,  on  Oc- 
tober 16*  1993,  more  than  300 
arborists  gathered  in  the  early 
morning  for  what  was  know  n as  Arborist 
Day  at  Arlington  National  Cemetery. 
The  event  turned  out  to  be  one  of  the 
most  rewarding  and  remembered  days  in 
the  history  of  National  Arborist  Associa- 
tion* 

This  year,  on  October  17,  1998,  NAA 
members  will  return  to  the  cemetery  on 
a more  comprehensive  scale.  The  goal  is 
to  organize  600  volunteers  from  around 
the  nation  to  donate  a day  of  tree  care 
services  to  many  of  the  14,000  trees  at 
Arlington  National  Cemetery. 

The  Day  of  Service  affords  NAA 
members  the  opportunity  to  give  back  to 
our  nation*  Through  a commitment  of 


lime  and  expertise,  our 
members  send  a mes- 
sage of  appreciation 
for  everything  our 
country  has  done  for 
our  profession* 

By  gathering  at  Ar- 
lington National 
Cemetery,  participat- 
ing NAA  members  are 
demonstrating  their 
commitment  to  their 
industry  and  to  envi- 
ron me  n tal  s te  ward  s h i p 
at  one  of  our  country's 
most  hallowed  na- 
tional treasures. 

NAA  members  interested  in  volunteer- 
ing for  this  historic  day  should  call  the 


association ' s headquarters  at  1-800- 
733-2622  for  more  information.  TCI 


imiUMWwra  if. 

The  All  New 

2000  Series  Tree  Cutters 

From  Brown  Manufacturing  Corporation 


Whether  you  are  re-clearing  power  line  rights  of  way,  or  just  clearing  your  land  of  stubborn  brush  and  small  stands  of  trees, 
The  2000  series  technology  brings  you  the  right  machine  for  the  right  job 
“Never  before  has  so  much  safety  and  versatility  been  designed  into  one  machine” 


For  more  information 
and  a FREE  brochure  on 
the  2000  series  or  other 
Brown  products,  call 
1-800-633-8909 
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Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Mann  facturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool. 

For  years  we  have  made  a limited  line  of  pruner 
poles  for  the  targe  industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 

basis  that  we  can  satisfy  . *,  . , * . * , ..  , 

anyone  e ise  Ava i n t hreaded  or  c 1 1 p ey pe  c ou p lers 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths:  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors 
included  you  will  find  a complete  price  list  and 
order  form  for  all  prune r poles  and  equipmenL 


PH4R  Pruning  Heads 


w 


PEAVEY 

sj  MANUFACTURING  CO* 

P O Box  f 29  East  Eddington.  Maine  04428 

<2071  - w>*77&  - FAX  (2071 


SI  Saw  Head 
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FROM  THE  FIELD 


T't  rained  that  day  ...  the  mother  of  all  rainy  days. 

Seven  weeks  previously,  Td  made  arrange- 
ments to  take  down  a massive  elm  in  the 
yard  of  a customer.  The  small  residential 
street,  near  Harvard  University  in  Cam- 
bridge, Mass.,  was  home  to  several 
professors  and  younger  yuppie  types.  The 
condemned  tree  had  witnessed  many  resi- 
dents come  and  go  in  the  neighborhood 
over  the  years,  and  possibly  even  seen  Paul 
Revere  streak  by  in  its  sapling  days,  but,  despite  the 
owner’s  procrastination,  execution  day  had  finally  dawned. 

All  my  homework  was  done  with  extra  care  and  caution.  I ob- 
tained the  required  work  permit;  hired  a crane  and  operator  for 
the  day:  and  ground  and  sharpened  all  my  blades  and  saws  to  le- 
thal efficiency.  I alerted  my  crew  for  an  extra  early  start  to  check 
and  double  check  the  conditions,  which  can  change  from  day  to 
day  in  this  business. 

Saturday  dawned  as  grey  and  miserable  a day  as  Td  ever  seen. 
But.  I'd  passed  the  point  of  no  return  in  my  plans,  and  so  all  sys- 
tems had  to  be  "go." 

We  arrived  at  the  execution  site  at  6:30  a,m.,  far  loo  early  to 
begin  the  noisy  procedure.  The  operation  itself  was  not  my  con- 
cern. I was  more  worried  about  the  potential  attitude  of  the 
residents.  This  was  a close-knit  community  known  for  a fierce 
Yankee  pride.  The  idea  of  having  their  thoroughfare  littered  with 
branches,  their  Saturday  peace  shattered  by  chain  saw's,  cranes, 
log  splitters  and  chippers,  was,  I realized,  not  one  they  would 
embrace.  Nonetheless,  the  old  tree  wais  partially  diseased  and  dan- 
gerous. It  needed  attention,  and  the  sooner  the  better. 

When  we  began  the  operation,  at  7:00  a.m.,  the  first  resident  to 
pass  wras  a professor  walking  his  poodle.  Sure  enough,  he  did  not 
look  happy.  He  glared  at  us  briefly  as  he  stepped  over  the  first  of 
the  felled  branches.  Thirty  minutes  later  a young  mother  with  two 
tots  passed  by.  The  youngsters  tried  to  drag  their  feet  to  w'atch 
“the  man  up  the  tree"  but  mom  wfas  adamant  and  rushed  them 
around  the  accumulating  greenery. 

The  poodle  and  his  master  reappeared  later  and  watched  us  for 


15  minutes.  The  tots  and  their  mom  reappeared,  too,  hurrying  down 
the  street,  but  this  time  mom  allowed  them  to  stop  at  their  gate  to 
w atch  for  a minute  or  two.  Then  there  w as  a discussion  and  direc- 
tions from  mom.  The  youngsters  w-ent  into  the  house  and 
reappeared,  each  carrying  a huge  umbrella  w ith  the  logo  of  the 
local  public  TV  station  and  smiles  from  ear  to  ear. 

As  the  day  and  our  soggy  task  went  on,  most  of  the  street's 
residents  made  two,  three  or  more  appearances.  The  professor’s 
wife  came  out  with  steaming  cups  of  hot  chocolate  and  cookies. 
The  tots'  mom  offered  a selection  of  sandwiches.  The  tots  extended 
sticky  pops  in  the  image  of  the  Cookie  Monster  to  us. 

At  each  passing  hour  the  initial  grudging  glances  became  smiles 
of  admiration.  About  six  hours  into  the  operation,  the  “audience" 
had  swelled  to  about  20,  Brightly  colored  umbrellas  dotted  the 
perimeter  of  our  work  area  as  their  owners  peeked  from  them  to 
watch  as  I was  hoisted  up  over  the  rooftops  into  the  topmost  green- 
ery of  the  elm.  As  I sawed,  cut,  and  cut  some  more,  hoisted  up 
and  dowm,  left  and  right,  then  up  and  down  again,  a small  trickle 
of  applause  became,  at  times,  a crescendo  of  appreciation. 

A job  that  I had  not  looked  forward  to  in  the  first  place  had 
turned  into  a rewarding  and  enriching  experience.  Throughout  the 
seven  hours  of  the  operation,  we  received  admiration,  encourage- 
ment and  even  applause,  sprinkled  w ith  warm  drinks  and  goodies. 

Sometimes  you  just  never  know  how  a job  w ill  turn  out  |([ 

David  Nicol  is  owner  of  Nicol  Woodworks  in  Dunstable,  Mass . 
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Commercial  Wood  Processing  Equipment 
For  The  Tree  Care  Industry 

Contact  us  for  your  nearest  dealer 

Tel:  (802)  775-4227  - Fax:  (802)  773-1275 

Visit  our  web  site : http  ://www.  t i m benvolfco  r p,  co  m 
118  SPRUCE  STREET  « RUTLAND,  VT  05701 


Do  you  have  a story*  for  From  the  Field?  TCI  will  pay  $ WO  for  published  articles.  Submissions  become  the  property  of  TCI  and 
are  subject  to  editing  for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person . 


Please  circle  71  on  Reader  Service  Card 

TREE  CARE  INDUSTRY  - MAY  199H 


IT  WORKS  FOR  SMALLER  JOBS  TOO 


www.shindaiwa,eom 


v*  - 3 

> « '\i  ii 

1 *40  j|M\ 

ft1  **  AJ 

Jh  f^^Uk  W J 

vm:  ^ 

^3Kr  r 

■ft 

h$grf  ^ 

• *.VjJ  V1* 

WM^;M 

TWO  W 

TREE  SERVICE 

458-3553 

752-5388 


Call  today  to  apply  or  for  complete  information 


Mike  Whitsell,  Two  W Tree  Service 
Rochester,  New  York 


“My  business  has  a municipal  contract  that  pays  me 
once  a year.  When  I went  to  Aerial  Lift  of 
Connecticut,  they  recommended  financing  from 
Corporate  Capital  Leasing  Group.  I picked  out  a new 
ALC6050  Aerial  Lift  mounted  on  an  International 
4900  DT466E  truck.  Corporate  Capital  helped  me 
set  up  four  annual  payments  that  coincide  with  my 
contract  payments.  All  it  took  was  a few  phone  calls! 

APPLY  TODAY  FOR  YOUR  ARBORCARD  • 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment, 
dealer,  and  plan  you  want 


1-800-537-9108 

Fax:  1-800-344-7712 


“What  I like  about  ArborCard'*  is 
that  our  customers  can  walk  in  and 
say,  / have  the  ArborCard m!  They 
just  pick  out  what  they  want  and 
that’s  that.  It  all  happens  very 
quickly.  And  ArborCard  *s^  rates 
are  very  competitive.” 

Bill  Mitchell,  Aerial  Lift  Inc . 

Milford,  Connecticut 


CORPORATE  CAPITAL  IS  NOW  A FIRST  SIERRA  COMPANY 


109  East  Evans  Street,  Box  504,  West  Chester,  Pennsylvania  19381  FIRST 
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“My  business  has  a municipal  contract  that  pays  me 
once  a year.  When  I went  to  Aerial  Lift  of 
Connecticut,  they  recommended  financing  from 
Corporate  Capital  Leasing  Group.  I picked  out  a new 
ALC6050  Aerial  Lift  mounted  on  an  International 
4900  DT466E  truck.  Corporate  Capital  helped  me 
set  up  four  annual  payments  that  coincide  with  my 
contract  payments.  All  it  took  was  a few  phone  calls! 

APPLY  TODAY  FOR  YOUR  ARBORCARD  * 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment, 
dealer,  and  plan  you  want 


1-800-537-9108 

Fax:  1-800-344-7712 


“What  I like  about  ArborCard1*  is 
that  our  customers  can  walk  in  and 
say,  / have  the  ArborCard m!  They 
just  pick  out  what  they  want  and 
that’s  that.  It  all  happens  very 
quickly.  And  ArborCard ’s*  rates 
are  very  competitive.” 

Bill  Mitchell,  Aerial  Lift  Inc. 

Milford Connecticut 
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CORPORATE  CAPITAL  IS  NOW  A FIRST  SIERRA  COMPANY 


109  East  Evans  Street , Box  504,  West  Chester,  Pennsylvania  19381  FIRST 
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The  CENTER  TREE  was  injected  with  A 
“MAUGET  INSECTICIDE” 

The  trees  to  the  left  & right  sides 
were  TREATED  WiTH 
NON-MAUGET  PRODUCTS. 
MAUGET’s  active  ingredients  quickly 
become  part  of  the  tree’s  natural 
transport  system. 
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BORERS  (Bronze  Birch), 
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LEAFHOPPERS,  LACEBUGS, 
PINE  TIP  MOTH  LARVAE, 

MITES,  ELM  LEAF  BEETLE, 
LEAFMINER,  SYCAMORE  LACE 
BUG,  FALL  WEB  WORM 

FULL  SEASON  CONTROL 
VERY  ENVIRONMENTALLY  SAFE 
PREVENTATIVE 
REALLY  FAST  TO  APPLY 
WEATHER  PROOF 
TARGET  PESTS  ONLY 
EXTREMELY  APPLICATOR  SAFE 


MAUGET  offers  a “Pharmacy”  of  tree  care  products 
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OUTLOOK 

An  Anniversary 
All  Can  Celebrate 


With  the  June  edition  of  TCI  magazine,  our  publication  cel- 
ebrates its  eighth  anniversary! 

It  was  back  in  June  of  1990  that  NAA’s  dream  of  creating  a 
national  publication  for  the  tree  care  industry  became  a real- 
ity. Back  then,  at  its  inception,  the  magazine  was  only  44  pages 
long,  compared  to  72  this  month.  Then,  34  advertisers  took  a 
big  leap  of  faith  and  committed  to  advertise  in  the  publication, 
hoping  with  us  that  our  subscription  list  would  grow  to  the  point  where  it  would  justify  their 
investment.  And  grow  it  has,  now  reaching  more  than  28,250  interested  readers  each  month. 
Reflecting  this  growth  in  readership,  our  advertiser  ranks  have  swelled  to  an  average  of  more 
than  80  arborist  companies. 

Over  the  last  eight  years,  the  magazine  has  provided  yeoman's  service  to  the  industry,  cover- 
ing every  imaginable  topic  related  to  tree  care.  And  no  other  publication  has  devoted  more 
space  and  commentary  regarding  the  successful  managing  of  a tree  care  company,  with  hosts  of 
articles  written  by  business  management  experts  from  inside  and  outside  the  industry. 

Safety,  professionalism,  excellence  and  continuing  education  in  every  phase  of  the  business 
have  been  constant  themes  over  the  years.  Of  course,  consistent  with  our  new  NAA  strategic 
plan,  we  are  working  to  improve  the  magazine  even  more,  expanding  its  coverage,  increasing 
its  advertising  base,  and  getting  it  into  the  hands  of  even  more  readers.  We  intend  to  continue 
the  strong  track  record  of  the  past. 

To  commemorate  the  origins  of  TCI  magazine,  we  would  like  to  salute  those  intrepid  believ- 
ers, our  original  advertisers,  these  visionaries  who  joined  with  us  in  this  common  endeavor. 

ACRT,  Inc,;  Aerial  Lift , Inc,;  Altec  Industries , Inc,;  American  Arborist  Supplies;  Ameri- 
can Hydraulics , Inc,;  Arbortech;  Artistic  Arborist , Inc.;  Asplundh  Manufacturing;  Bandit 
Industries;  Bishop  Company;  The  Doggett  Corporation;  Dow  AgroSciences;  Environmental 
Consultants , Inc.;  Fanno  Saw  Works;  Golden  Bear  Arborists,  Inc.;  Green  Garde  Div.,  H.D. 
Hudson  Manufacturing;  Independent  Protection  Company;  International  Society  of  Arbori- 
culture; Karl  Kuemmerling , Inc.;  Lanphear  Supply;  J.J.  Mauget  Company;  Morbark  E-Z 
Beever  Company;  New  England  Arborware , Inc.;  Opdyke , Inc.;  Pancoast  Concern , Inc.; 
Rayco  Manufacturing , Inc.;  Roots , Inc.;  Southco  Industries , Inc.;  Stockbridge  School  of  Ag- 
riculture.; TECO , Inc.;  Time  Manufacturing  Company;  Tree  Equipment  Company;  Vermeer 
Manufacturing  Company;  Western  Tree  & iMndscape  Supply;  and  Wood/Chuck  Chipper 
Corporation  . 
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simple,  available  and  cost  effective 


Terex  Telelect  Hi-Rangers  are  simple  to  use,  readily  available 
when  you  need  them  and  especially  cost  effective  for  tree 
care  operations. 

Incorporating  input  from  leading  arborists  around  the 
country,  Hi-Ranger  XT-5  Series  aerial  devices  optimize  per- 
formance and  value.  The  XT-52  has  a working  height  of  57  ft., 
the  XT-55,  a working  height  of  60  ft.  Both  provide  42.2  ft.  of 


side  reach  in  the  work  zone.  Impressive  lower  and  upper 
boom  rotation  ranges  add  to  access  capabilities. 

For  more  information  on  Terex  Telelect  Hi-Rangers.  see  your 
Terex  Telelect  distributor  or  call  (605)  882-4000, 

FAX  (605)  882-1842. 

Terex  Telelect  is  ISO  9001  certified. 


600  Oakwood  Road  • Watertown,  SD  57201  • (605)  882-4000  • FAX  (605)  882-1842 


TEREX  TELELECT  IS  A UNIT  OF  TEREX  CRANES 
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Just  Add  Water 


SOLUBLE  FORMULA 


ROOTS  2”  concentrate  it  an  advanced 
complex  formulation  that  promotet 
rapid  root  growth  and  regeneration 
for  teedlingt,  cultingt,  installation, 
and  transplanting. 

Non  plant-food  ingredients 
Peat  Humic  Substances  47% 

Cold  Water  Kelp  Extracts  21% 

Vitamin  C (Ascorbic  Acid)  20% 

Vitamin  B1  (Thiamine)  2% 

Vitamin  E (Alpha-tocopherol)  1% 

Myo-lnositol  3% 

Glycine  6% 


Net  16  ounces 
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One  16  oz.  package  equals  two  quarts  of  liquid  ROOTS2™ 
Call  800  342-6173  with  technical  questions 
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14  Firewood  & Tree  Business 


What  are  the  risks  and  rewards  of  entering  the  firewood  busi- 
ness? Green  or  dry  ? Splitter  or  processor?  Here's  information 
you  need  to  know  before  you  make  the  leap. 


60  Dutch  Elm  Disease 


Elm  injection  is  a valuable  tool,  however,  the  most  impor- 
tant aspect  of  disease  control  is  the  removal  and  disposal  of 
diseased  elms. 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the 
latest  industry  news  and  information  on  regulations,  stan- 
dards, practices,  safety , innovations,  products  and 
equipment . We  strive  to  serve  as  the  definitive  resource  for 
commercial,  residential,  municipal  and  utility  arborists,  as  well 
as  for  others  involved  in  the  care  and  maintenance  of  trees. 
The  official  publication  of  the  non-profit  National  Arborist  As- 
sociation, we  vow  to  sustain  the  same  uncompromising 
standards  of  excellence  as  our  members  in  the  field,  who  ad- 
here to  the  highest  professional  practices  worldwide. 
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Every  year  owners  and  managers  of  tree  care  companies 
have  a simple,  yet  complex,  decision  to  make:  As  they 
look  at  their  Long-term  capital  expenditure  budgets,  they 
must  decide  which  markets  they  wish  to  enter  or  expand  and  what 
equipment  will  be  needed  to  accomplish  that  goaf 

By  doing  this,  they're  really  searching  for  profit  centers  they 
can  expand  into,  w hile  keeping  in  mind  the  size  of  their  compa- 
nies and  the  type  of  equipment  they  have  or  can  afford.  The  market 
for  pruning  and  fertilization,  for  example,  is  not  the  same  as  the 
one  for  small-scale  tree  removal  or  large-scale  land  clearing.  By 
the  same  token,  producing  quality  brush  chips  is  not  the  same  as 
processing  bark  mulch. 

Only  by  knowing  which  markets  can  be  served  profitably  can  a 
company  ow  ner  determine  w hich  equipment  is  needed  to  succeed 
in  that  goal.  Decisions  are  then  possible  based  on  which  business 
makes  sense  to  bid  on  and  which  must  be  passed  up. 

Vince  Winkler,  president  of  Winkler  Tree  & Landscape,  Inc. 
in  LaGrange  Park,  Ml,,  produces  a lot  of  wood  in  his  tree  care 
operations.  He  isn't  looking  to  expand  into  new  markets, 

"We  have  several  outlets  for  our  wrood  now/’  says  Winkler. 
"People  take  it  from  us  for  firewood  or  mulch.  Both  of  those  are 
whole  newr  businesses.  I'm  not  going  to  get  into  the  mulch  busi- 
ness, for  example,  until  1 can't  get  rid  of  the  logs." 

Winkler  has  ten  Morbark  chippers,  and  delivers  the  chips, 
"As  long  as  people  take  truckloads  for  free,  1 don't  care  what 
use  they  have  for  the  chips.  To  me,  it's  just  a byproduct  of  our 
tree  business." 

The  larger  chippers  in  his  fleet  allow  Winkler  to  chip  larger 
logs,  making  disposal  faster  and  easier,  "You  can  save  if  you  don't 
have  to  call  out  log  loaders,"  he  notes. 

He  has  found  a drawback  with  larger  chippers,  however.  "The 
only  downside  is  you  need  bigger  trucks.  You  can't  put  it  behind 
some  one-ton  dump.  If  they  get  any  bigger,  you'll  need  tandem 
axle  trucks  to  pull  them," 

Winkler  also  has  a small  tub  grinder,  but  he  doesn't  actively 
pursue  it  as  a business,  "To  me,  it's  just  a convenience.  We  don't 
make  a lot  of  money  on  it.  We  sell  the  mulch  to  existing  clients 
through  a newsletter,  but  we  don't  spend  much  on  marketing." 

Winkler  isn't  enthusiastic  about  entering  the  mulch  business. 
He  has  seen  too  many  try  and  fail.  "I  see  people  buy  these  new 
tub  grinders,  and  they  turn  out  a good  mulch,"  he  cautions.  "But 
most  of  the  ones  who  go  out  of  business  don't  have  a marketing 
plan  to  get  rid  of  it.  They  produce  lots  of  the  stuff,  but  if  you  don't 
have  a good  plan  the  piles  get  bigger  and  bigger." 

Winkler  cites  another  reason  why  he  would  shy  away  from 
entering  the  mulch  business  full  lime,  "If  you  buy  one  of  the  re- 
cycling machines  for  $300,000,  you're  going  to  need  $300,000 
worth  of  support  equipment.  A semi,  loaders,  etc.,  not  counting 
the  land.  To  support  all  this,  you  would  need  other  people  to  dump 
there,"  he  says.  "What  happens  to  these  operations  is  that  they 
start  in  the  middle  of  nowhere,  which  is  good  because  they're  cre- 
ating all  sorts  of  dust.  Ten  years  later  they're  surrounded  by 
$350,000  houses.  Suddenly  you're  an  eyesore.'" 

J&B  Professional  Tree  Service  Inc.  of  Kalamazoo,  Mich.,  also 
doesn't  take  on  every  type  of  tree-removal  or  land-clearing  project 
in  its  market  area.  Gw  ner  John  B,  Wardlaw,  who  has  grown  his 
business  over  more  than  two  decades,  knows  what  type  of  work 
he  can  do  profitably.  His  12  employees  operate  three  12-inch  chip- 
pers, two  stump  cutters,  three  Hi  Rangers  and  assorted  chip  trucks 
and  skid  loaders  for  his  yard.  As  he  took  a look  at  the  1998  mar- 
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ket,  he  reassessed  his  balance  of  labor  and 
equipment  needs  because  of  the  new  work 
he  wanted  to  take  on. 

"The  big  pine  trees  in  this  area  are  a 
source  of  concern.  We  can’t  resell  them  as 
firewood.”  notes  Wardlaw.  "Because  of 
their  soft  nature  and  the  amount  of  sap  in 
them,  people  don’t  want  to  burn  them. 
Since  the  landfills  won’t  take  the  pine  trees 
any  longer.  I decided  to  upgrade  the  size 
of  chipper  that  1 bring  on-site. 

"1  need  a good  sized  chipper  that  can 
handle  a 20-inch  diameter  pine  tree.  The 
12-inch  chippers  would  require  a lot 
more  labor  and  chain-saw  work  for  trees 
of  this  size,  in  order  to  get  most  of  the 
tree  downsized  for  chipping.  I see  that 
as  unproductive  labor  time.  If  1 have  a 
larger  chipper,  I can  get  the  job  done 
faster  and  keep  the  removal  price  com- 
petitive. Also,  I will  be  able  to  chip  any 
junk  wood,  like  dead  willows,  that  can’t 
be  salvaged  for  sale.” 

Wardlaw  limits  his  land  clearing  to  small 
lots  where  he  and  his  crews  fell  the  trees. 
Then  they  use  stump  cutters  to  grind  the 
stumps  down.  But  Wardlaw  doesn’t  bid  on 
certain  land-clearing  projects.  It’s  not  nec- 
essarily the  size  of  the  acreage  under 
development  that  is  at  issue,  but  what  the 
developer  plans  for  the  site.  If  the  devel- 
oper wants  tree  roots  fully  removed  or 
uprooted  trees  heavy  with  dirt  and  debris 
must  be  ground.  Wardlaw  declines.  Putting 
this  type  of  material  through  a chipper 
would  cause  excessive  wear  on  even  the 
largest  capacity  chippers.  To  keep  costs 
down  on  land-clearing  projects  where  a 
significant  volume  of  uprooted  stumps  and 
root  balls  exist,  a tub  grinder  must  be 
brought  to  the  site  or  the  material  should 


be  taken  to  a place  where  it  can  be  ground. 

Joe  Kramer,  ow  ner  of  Kramer  Tree  Spe- 
cialists, Inc.  of  West  Chicago.  111.,  serves 
both  commercial  and  municipal  customers 
in  the  western  suburbs  of  Chicago.  He 
looks  at  each  land-clearing  job  with  an 
experienced  eye,  considering  w hat  it  takes 
to  get  the  job  done  without  wasting  money. 

"You  have  to  look  at  the  way  the  trees 
were  taken  down  on  any  land-clearing 
job,”  says  Kramer.  "This  matters  whether 
the  acres  involved  are  one-half  acre  or  20 
acres.  If  the  trees  were  bulldozed,  then  you 
will  have  dirty,  gnarly  stumps,  and  dirt  is 
a brush  chipper’s  enemy.  Chipper  knives 
can  dull  in  a minute  with  dirt  abrasion.  Try 
feeding  successive  numbers  of  trees  with 
dirty  root  balls  into  the  machine,  and  you’ll 
be  changing  knives  all  day  long.” 

Kramer  operates  a Vermeer  TG-400A 
tub  grinder  with  loader  at  his  yard.  He 
transports  it  to  municipal  customers’  green 
waste  sites  on  the  average  of  twice  a week. 
There,  the  waste  is  custom  ground  and  re- 
ground for  his  mulch  business. 

“I  made  the  decision  not  to  bid  on  land- 
clearing projects  unless  the  volume  is  large 
enough  to  warrant  bringing  a tub  grinder 
on  site.”  relates  Kramer.  *‘We  can  bring  the 
tub  grinder  to  a site  w here  the  trees  have 
been  bulldozed,  but  to  be  efficient,  there 
has  to  be  at  least  four  hours  of  work  wait- 
ing there  for  the  grinder.  Our  grinder  will 
grind  logs  at  what  I estimate  to  be  1 25  cu- 
bic yards  an  hour — more  for  brush  and 
branches.  But  I wouldn’t  bring  my  large 
brush  chippers  to  the  site  where  the  trees 
have  been  dozed  into  a pile.  The  labor  cost 
and  maintenance  to  both  the  chain  saws 
and  the  chipper  knives  combined  would 
make  this  an  uneconomical  choice.  Chip- 
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• Cut  logs  up  to  28"  D.  x 9'  L. 

• Extra  l>ed  sections  permit  longer  lengths 

• Easily  transportable. 

Wood-Mizer 

8180  West  10th  Street  Dept. 

Indianapolis.  IN  46214-2400  • with  purchase  of 

\v\v\\  w oodmizer.com  \u  Pnxhicis  i idea  t sia 


LT15  Persona!  Sawmill  1-800-553-0219 
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:L40  SPECIALIZED  TRUCKS  IN  STOCK! 


Opdyke’s 

Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 

(215)  721-4444 


1987  Int’l  1854  DT466  5sp2sp  w/ 
Radocy  75’  sign  crane  w/ladders. 

$24,500 


1980  GMC  tandem  V/8  with  sky 
hook  130’  sign  crane.  $26,500 


10+  units.  1987-88*89  Chevy  C60,  8.2  Diesel,  5sp/2sp.  30,000  GVW  with 
8 ton  JLG  cranes.  65'  Hook  Height.  16'  bed.  Starting  at  S27.900 


(I)  1982  Chcv  Kodia  3208  CAT  5 sp 
tandem  with  15  ton  R.O.  Crane, 
Captain’s  Chair.  80  ft.  Hook  Height. 
$42.500 


15-ton  National  crane  Model  756 
+ 35  jib.  102’  Hook  Height.  Mounted 
on  white  tandem  240  Cummins  10 
sp.,  $34,900 


*10%  Down  with  Approved  Credit 
1987:  $27,900  or  $860  Per  Month 
1988:  $31,500  or  $940  Per  Month 
1989:  $33,500  or  $950  Per  Month 
Available  in  Most  States 


(3)  1988-1989  Ford  F350  s; 

w/Hh  Diesel  Air  Comp,  and  Gas  Welders 

$12,900  Each 


(15)  Material  Handling  Buckets  in  Stock: 

41 42’.  43',  50'  & 55';  Holan,  Aspiundh; 
Telelect,  Teco,  Etc Call  for  List 


(10)  HIAB;  IMTCO;  National;  Etc. 
Knucklebooms  Unmounted  Or  Mounted 

$4,500  And  Up 


(8)  Single  Axle  Knuckleboom  Trucks  - 
Ford,  GMC.  Internationals 
Call  For  List  & Prices 


SHEET  ROCK  LOADERS  BOUGHT  AND 
SOLD  - CALL  FOR  CURRENT  INVENTORY 


(10) 

Dies 


32'  to  42'  Bucket  Trucks;  Gas  & 
»iesel Call  for  Sale  Price 


Call  For  Price  List 


(10)  Digger  Derricks  In  Stock!  Single  & 
Tandem Call  for  List 


(10)  Chip  Body  Dumps  in  Stock; 
Call  For  Prices  & Descriptions 


1984  GMC;  8.2  Diesel;  Auto.;  A/B; 
w / 52'  HiRanger  ..$29,500 


1987  Ford  F800;  7.8;  Auto.;  12* 
Utility;  Liftgate;  NICE!  $18,900 


(4)  Mack  & Int'l  Grapple  Trucks.  Prentice  & 
Hawk  With  Diesel  Pony  Motors  To  Run 


1987  Ford  F800;  8.2  Auto.  28.000  Miles.  With 
Slelco  HU2000  Sewer  Rodder  $14,500 


10+  Units  - Just  In! 

As  Low  As  $860  Per  Month* 


LR50 


In  Stock 
Aerial  Lift;  Lift  All; 


Please  circle  46  on  Reader  Service  Card 


T ^ Wc. 

6910  Rt.  309 
Coopersburg,  PA  18036 
(800)283-4090 
(610)282-4090 


* Huge  Selection  of  Low  Mileage  Diesel  * 
Reconditioned  Cab  Chassis 

* Heavy  Duty  Forestry  Bodies 

* Custom  Built  to  YOUR  Specs 

* Delivery  Anywhere  Available 

^ * No  Junk  - No  Games 

/&V  “If  We  Don’t  Have  It, 

“We’ll  Build  It” 
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pers — even  large  ones — have  their  limits, 
and  this  is  one  of  them.” 

Another  Chicago-area  operation  is  B. 
Haney  & Sons  in  Lombard.  111.,  which  has 
a tub  grinder  and  a Morbark  waste  recy- 
cler. Vice  President  Dave  Haney  admits, 
“We're  a little  bit  different  than  your  av- 
erage tree  care  firm,  since  we  also  run  a 
recycling  facility.  We  recycle  our  own 
material,  material  for  about  15  municipali- 
ties, and  20  or  so  other  private  contractors. 
Everything  that  comes  in  is  brush  and  logs. 
All  of  that  goes  through  the  waste  recycler, 
the  primary  processing  unit,  then  we  re- 
grind it  through  the  tub  grinder  to  make  a 
mulch  product.  We  only  take  tree  waste.” 

Haney  estimates  his  company's  tree 
care  operations  generate  about  40  per- 
cent of  the  wood  waste  they  process. 
They  accept  waste  from  other  tree  care 
companies  for  a fee. 

“We  started  recycling  our  own  material 
in  the  late  '60s,  before  tub  grinders  even 
existed,"  relates  Haney.  “We  don't  handle 
any  leaves  or  grass — tree  material  only. 
We  sell  it  wholesale.  We  deliver  most  of 
the  mulch  on  our  own  trucks  to  landscap- 
ers. We  have  three  semis  running  all  day 
just  delivering  mulch.” 

Haney  suggests  tree  care  company 
owners  think  carefully  about  their 
present  operations  and  the  market  for 
mulch  before  investing  in  more  equip- 
ment. “I'm  not  sure  a tub  grinder  is  the 
best  thing  for  a small  guy  who  is  gener- 
ating 15  yards  of  brush  chips  a day.  He 
may  be  better  off  trying  to  give  that  one 
load  a day  to  the  local  nursery  or  garden 
center.  I run  four  residential  tree  care 
crews  with  about  30  guys  working.  All 
of  the  mulch  is  sold,  none  of  it  is  burned. 
Our  utilities  here  are  choking  of  the 
brush  they  create  from  their  line  clear- 
ance operations,  but  the  state  won't 


allow  anyone  to  burn  wood  for  energy." 

“Here  in  the  Midwest,  brush  chips  are 
hard  to  get  rid  of,"  Haney  stresses.  “It's 
an  individual  decision.  If  a tree  care  com- 
pany is  having  trouble  getting  rid  of 
brush  chips,  then  nine  out  of  ten  times  a 
grinder  will  solve  that  problem.  If  you 
re-chip  your  chips,  it  becomes  an  accept- 
able landscape  product.” 

Each  company  has  to  measure  its  out- 
put and  decide  how  much  mulch  it  wants 
to  produce,"  Haney  recommends.  “My 
expectations  are  somewhat  different 
from  most  companies.  I'm  trying  to  gen- 
erate 200  yards  of  finished  product  an 
hour.  If  an  operator  is  only  generating 
three  chipper  trucks  a day,  or  45  yards, 
he  may  be  perfectly  happy  taking  three 
hours  to  grind  that  with  one  of  the 
smaller  tub  grinders.  That  may  make 
sense  for  the  smaller  companies,  espe- 
cially if  he  has  to  pay  to  dump  that  stuff." 

“Conditions  differ  around  the  country, 
but  I would  say  if  people  aren't  having  a 
tough  time  disposing  of  their  brush  chips, 
then  by  all  means  keep  giving  them  away. 
Even  after  I process  the  chips.  I'm  still  only 
getting  six  dollars  a yard  for  them.  After  I 
pay  for  the  grinder,  storage,  processing, 
loader,  opened-topped  delivery  truck  and 
support  equipment  that  goes  with  it.  I'm 
not  getting  much,”  Haney  concludes. 

Larger  chippers  can  expand  an 
operator's  business  and  reduce  the  num- 
ber of  logs  that  must  be  hauled  to  a 
grinding  service.  In  addition,  some  labor 
costs  can  be  lowered  and  larger  trees 
chipped  on-site.  However,  as  these  profes- 
sionals demonstrate,  there  are  limits  that 
even  large  chippers  have,  and  there  are 
circumstances  that  make  a tub  grinder  the 
profitable  choice. 

Mark  Garvin  is  editor  of  TCI.  TCI 


INTRODUCING  the  VALLEY  TOP  ROLL  (pat.  pendlng) 


FIREWOOD  PROCESSOR 
FEED  SYSTEM 

Customized  Applications 

Valley  Processors,  Inc. 
Phone:  413-253-4867 

WWW.VALLPRO.COM 


FIREWOOD  PROCESSORS  BUILT  FOR  YOUR  BUSINESS 
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MODEL  280XP 

HAND-FED,  DISC-STYLE  BRUSH  BANDIT 

. j£b S 

;;vv43?^  r>-  •**>.-.  *W  '*^S££*S3 


‘MODEL  1890  INTIMIDATOR 
HAND-FED,  DRUM  STYLE  BRUSH  BANDIT 


The  Disc's  45  angle  feed  enhances  chipping 
power  of  the  Model  280XP,  while  The  Model  1890’s 
drum  has  less  of  a dead  spot.  Both  units  have  the 
proven,  efficient  Bandit  two  wheel  hydraulic  feed 
system  and  large  chipper  openings.  Each  produces 
uniform,  dimensional  chips  and  virtually  eliminates 
the  need  to  trim.  Whether  you  need  a disc  or 
whether  you  need  a drum  Bandit  has  the  machine 
that  will  take  the  cost  an  work  out  of  disposing  of 
tree  removals  and  waste. 

At  Bandit  we  are  constantly  striving  to  improve 
existing  models  and  to  bring  new  innovations  to  life 
in  an  effort  to  better  meet  your  needs. 


Sometimes 

You  FEEL 

Like  A 

Disc  and 

Sometimes 
You  Feel 
Like  a 

Drum 


The  Most 
Productive  hand- 

fed  CHIPPERS  ON  THE 
MARKET 

Two  18”  DIAMETER 
CAPACITY,  HYDRAULIC 
FEED  CHIPPERS  FROM 

Bandit. 


bandit  INDUSTRIES,  INCORPORATED 

6750  MILLBROOK  ROAD  • REMUS,  Ml  49340  PHONE:  (800)  952-0178  OR  (517)  561-2270  • FAX:  (517)  561-2273 
E-Mail:  brushbandit@worldnet.att.net  • Website:  www.banditchippers.com 
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Firewood  and  the  Tree  Business 

By  Jeff  Weeks 


In  1970,  I was  working  for  a tree 
company  in  Berkshire  County 
Massachusetts.  Back  then  in  New 
England,  elm  was  the  flavor 
of  the  day  and  we  had  one 
monster  on  our  hands.  The 
company  owner  did  not  be- 
lieve in  equipment,  so  we 
took  it  down  and  loaded  it  out 
the  hard  way — all  36  truck 
loads.  Fortunately,  we  were 
about  a mile  from  the  dump. 

Do  you  remember  dumps? 

That  was  the  magical,  mysti- 
cal place  that  no  longer  exists. 

Today,  we  have  laws  that 
prohibit  burning  and  burying 
our  tree  removal  debris.  So 
what  do  we  do?  Chippers, 
chippers,  chippers. 

Of  course,  there  are  dif- 
ferent grades  of  chips  and  different 
markets  for  chips,  but  that  is  not  always 
enough  to  dispose  of  all  the  wood  waste 
generated  by  commercial  tree  care  op- 
erations. You  can  only  sell  so  many 
chips,  and  you  can  only  pile  up  so  many 


chips.  So  what  else  can  you  do?  Well, 
how  about  firewood? 

One  of  the  best  things  about  firewood 
is  that  it  grows  on  trees.  Bad  joke.  I’m 
sorry.  1 couldn’t  resist  the  opportunity. 


Firewood  is  a livelihood  for  many  people 
and  a by-product  for  other  people.  If  you 
are  in  the  tree  care  business,  firewood 
could  be  a by-product  for 
you. 

Take  a minute  and  ana- 
lyze the  situation.  Your 
job  frequently  requires 
that  you  cut  down  trees 
and  remove  them  from  a 
customer’s  property.  This 
means  you  have  the  raw 
material  required  for  fire- 
wood. You  also  have  the 
equipment  needed  to  haul 
away  trees.  So  in  reality, 
you  have  the  equipment 
needed  to  deliver  fire- 
wood. What  other  reasons 
are  there  for  you  to  look 
into  the  firewood  busi- 
ness? 

Like  any  business  that  involves  the 
sale  of  a product,  you  have  to  look  at  the 
initial  cost  of  the  raw  material.  Being  in 
the  tree  business  gives  you  a leg  up  in 
this  area.  Generally,  you  get  paid  to  re- 
move the  raw  material  from  the 
customer’s  yard.  In  some  respects,  you 
could  go  out  on  a limb  and  say  that  you 
are  getting  your  raw  material  for  free. 
This  certainly  plays  a role  in  setting  your 
price  for  your  finished  product. 

Let  me  say  that,  while  some  of  my 
statements  may  seem  overly  optimistic, 
you  must  remember  we  are  talking  about 
wood.  When  I say  log-length  wood  is 
well  suited  to  a firewood  processor  I 
mean  well  suited  to  a processor  com- 
pared to  a truckload  of  1 foot  to  8 foot 
pieces  of  wood  that  range  from  4 inches 
to  4 feet  in  diameter. 

As  a commercial  tree  care  company,  you 
may  get  the  wood  to  your  yard  at  nearly 
no  cost  to  you,  which  is  a good  reason  to 
look  at  the  firewood  market.  When  you 
are  out  in  the  field,  try  to  cut  your  pieces 
into  a usable  length  or  multiples  of  a us- 
able length.  W’hen  I talk  about  a usable 
length,  I am  talking  about  a standard  Fire- 
wood or  stove-wood  length  of  16  inches 


I BRUTE 

The  F P 130  & F/P  140  FIREWOOD  PROCESSORS 
Your  choice:  either  SELF-POWERED  or  PTO  ( 30  HP  or  larger)  Tractor. 

Cut  & Split  6-10  cords  per  day 
Hydraulic  chain  saw  (.404  chain) 

Professional  16 - or  25-ton  splitter 
Standard  4-  and  6- way  wedges 
& 12-foot  skidway 
Optional  LIVE  deck  available 

PTO  Firewood  Processors  from  $ 1 4,500 

SELF-POWERED  Processors  from  $ 1 8,250 

Ask  About  Our  Package  Discounts  on  Processors  & Conveyors 
For  Information  & Video  Call  800-261-9301  or  (802)  773-9301 
Brute  Manufacturing  Corp.,  RR  2,  Box  314,  Rt.  103,  E Clarendon  VT  06759 
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When  it  comes  to 
insurance,  CNA  looks 
at  businesses  from  all  perspectives,  In  fact, 
CNA  has  been  designing  customized  programs 
for  more  than  25  years.  We  even  have  one 
that's  pruned  to  the  exact  needs  o(  the 
tree  care  industry.  It's  more  than  basic 


property  protection, 
it  offers  coverages 
for  underground  storage  tank  pollution,  trans- 
portation of  designated  pollutants,  other  limited 
pollution  and  pesticide/herbicide  applicator. 

To  see  how  we  can  branch  out  for  your 
business,  call  1 -8 00- CNA- 62 4 I . 


THE  TREES? 


COMMERCIAL  INSURANCE 

Thiv  program  u underwritten  Ky  one  or  mott  ol  ihr  CNA  turn  panic-,  CNA  * r catered  verwitc  mark  and  Trade  mine  uf  CNA  Fimflc.u!  Curputatcon 
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to  ] 8 inches.  Once  you  get  back  into  your 
yard  the  wood  is  partially  processed-  With 
a good  splitter  you  can  turn  chunk  wood 
into  a finished  product. 

You  have  probably  thought  about  the 
firewood  business  before,  but  you  are 
wondering  what  you  should  do  if  you 
want  to  pursue  the  firewood  business 
actively.  The  firewood  business  is  like 
any  other  business:  it  requires  time.  How? 
much  time,  you  ask? 

The  more  you  put  into  it  the  more  you 
will  get  out  of  it.  Like  any  business  you 
w?ill  need  customers,  advertising  and 
product.  The  customers  that  you  already 
have  will  be  likely  prospects  for  your 
new  venture.  Advertising  is  the  next  step. 
Stan  with  your  regular  tree  care  custom- 
ers and  always  include  firewood  for  sale 
in  any  advertisement  you  produce. 

What  equipment  & 
personnel  will  I need? 

Most  operators  start  with  a splitter.  A 
hydraulic  splitter  is  the  only  way  to  break 


down  the  types  and  sizes  of  the  material 
most  tree  care  companies  create. 

There  are  flywheel  splitters  on  the 
market  that  do  an  excellent  job  in  re- 
splitting,  or  reducing,  the  size  of  the 
pieces  you  get  off  the  hydraulic  splitter. 
Many  firewood  markets  today  require 
smaller  pieces  of  wood  in  the  range  of  4 


inches  x 4 inches.  For  the  packaged  and 
kindling  wood  people  want,  splitters  do 
an  excellent  job  in  this  area.  The  size  of 
their  wedge  and  pushplate  limits  their  ef- 
fectiveness on  knotty,  twisted  wood  over 
12  inches  in  diameter. 

The  type  of  hydraulic  splitters  you 
need  will  depend  on  the  diameters  and 
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jnunaalcHUCK 

• CHIPPER  CORP \ 


Superior  drippers 
Since  1969 


WOOD/CHUCK  COMBINES 
YEARS  OF  MANUFACTURING 
EXPERIENCE  WITH  THE 
LATEST  TECHNOLOGY  TO 
PRODUCE  QUALITY 
EQUIPMENT  FOR  THE 
TREE  CARE  INDUSTRY. 


Distributorship  inquiries  are  welcome. 

For  more  information  contact  your 
nearest  distributor  or  Wood/Chuck  at 
P.O.  Drawer  400.  Shelby,  NC  28150 
Phone:  800*269-5188 
http://www.woodchuckchipper.com 


lengths  of  the  wood.  If  all  of  your  mate- 
rial now  comes  into  your  yard  at  under  6 
feet  in  length,  you  may  want  to  make  an 
effort  to  cut  everything  to  16  inches  on 
the  job.  This  would  allow'  you  to  pur- 
chase a good  hydraulic  splitter. 

The  diameter  range  of  your  logs  de- 
termines the  size  of  the  splitter,  A good 
commercial  splitter  with  a four-  or  six- 
way  wedge  that  stands  18  inches  above 
the  cradle  will  handle  wood  up  to  24 
inches  in  diameter.  What  is  a cradle  you 
ask?  Any  good  splitter  will  have  a cradle 
that  supports  wood  in  front  of  the  wedge 
so  the  operator  does  not  have  to  hold 
each  piece.  This  is  much  safer  and  a big 
time-saver. 

Engine  pump  and  cylinder  sizes  also 
vary,  I like  a 4 1/2-inch  box  cylinder  and 
a 28  gprn,  2-stage  pump.  This  provides 
good  powder  and  speed,  A unit  like  this 
can  cost  $5,000  to  $7,000. 

There  are  a lot  of  different  opinions 
on  hydraulic  wedges  and  log  lifts,  I have 
mixed  feelings  on  both.  1 think  the  log 
lift  mechanism  gets  in  the  way.  If  you 
process  larger  wood  material  than  you 


can  lift  comfortably,  you  need  to  mecha- 
nize. Wood  that  cannot  be  lifted  should 
be  split  first  on  a four-wray  wedge  and 
then  re-split  to  a marketable  size  on  a 
smaller,  faster  splitter. 

This  four- way  splitter  should  be  large, 
wdth  a wedge  24  inches  to  36  inches  tail, 
and  with  at  least  a 6-inch  box  cylinder. 
Of  course,  a heavy  splitter  is  a serious 
investment,  costing  over  $10,000  and 
weighing  in  at  two  tons.  To  operate,  you 
will  need  to  set  up  a platform,  so  that  the 
large  pieces  can  be  loaded  onto  the  plat- 
form and  then  slid  onto  the  beam. 

The  only  other  option  is  to  load  each 
piece  with  a loader.  You  can  have  a 
large  splitter  built  with  a small  log 
loader  attached.  Handling  is  the  opera- 
tive word  here.  Production  and 
operating  costs  vary.  One  person  wuth 
a good  commercial  splitter  working 
with  manageable  pieces  that  are  in 
close  proximity  to  the  splitter  can  split 
over  a cord  an  hour.  These  higher  pro- 
duction rates  are  possible  when  the 
wood  is  only  split  once  and  a conveyor 
is  used  to  take  the  wood  away. 


Conveyers  are  another  variable  that 
generate  even  more  differing  opinions. 
Belt  conveyors  are  plentiful  and  inex- 
pensive, but  they  slip.  Belt  conveyors 
should  be  driven  off  the  top — just  ask 
any  engineer.  Bottom -drive  belts  slip, 
especially  in  cold,  wet  weather.  If  you 
plan  on  running  a steep  angle  on  a belt 
conveyor ...  don't.  Belt  conveyors  should 
only  work  at  a shallow  angle. 

Prices  start  at  just  over  $4,000. 

If  you  plan  on  working  through  the 
winter  months,  buy  a chain  conveyor. 
Here  you  have  a choice  betw  een  a single 
chain  or  double  chain.  Single  chain  con- 
veyors are  better,  because  the  small 
pieces  of  wood  cause  a double  chain  to 
allow  one  side  to  get  ahead  of  the  other 
side  so  that  the  paddies  are  diagonal  as 
they  travel  upwards. 

Small  wood  chips  get  under  the  chain 
and  make  it  jump  on  the  sprockets.  Chain 
conveyors  in  the  30-foot  range  start  at 
$6,000,  but  they  are  the  least  expensive 
laborer  you  will  ever  hire. 

You  may  winder  about  the  dollars  and 
“sense"'  of  buying  a processor.  If  your 


He  speaks  your  language, 


Dick  Miller's  years  as  a tree  man 
have  taught  him  a lot  about  trees 
and  how  to  help  yon  help  them. 


Providing  you  with: 

• Fast  Reliable  Service 

• The  Right  Tools  for  the  Job 

• Expert  Advice 

• A Great  (Free!)  Catalog 

• Professional  Tools  for  the  Tree-Care  Industry: 
Hand  Tools  to  Climbing  Gear,  Pruning  Supplies 
to  the  Latest  Diagnostic  Equipment. 

Gall  How!  800-441-8381 

or  fax:  888-441-8382 
^3  € ™ lijFi  i^sl 
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AMERICAN  ARBORIST 
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wood  comes  in  from  the  field  over  6 feet 
in  length  and  under  24  inches  in  diam- 
eter. then  think  about  a wood  processor, 
which  starts  at  around  $ 14,000.  They  can 
load  themselves  or  be  loaded  by  ma* 
chine,  which  has  a bearing  on 
productivity.  One  man  alone  can  produce 
four  full  cords  a day  with  an  inexpensive 
processor  and  the  right  kind  of  wood. 

Examine  your  circumstances.  What  is 
dumping  cost  of  your  tree  removal  ma- 
terial? Price  your  local  firewood  market. 
How  much  is  wood  selling  for  whole- 
sale? Are  there  half  a dozen  competitors 
advertising  in  your  local  paper? 

Only  when  you  know  your  costs — all 
of  them,  from  processors  and  loaders  to 
a larger  storage  yard  and  increased  la- 
bor costs — can  you  decide  which  route 
to  follow.  If  your  dumping  and  trucking 
fees  are  extremely  high,  then  firewood 
might  make  sense.  If  the  average  wood 
dealer  in  your  area  is  paying  S40-S60  per 


cord  to  gel  wood  brought  into  his  yard, 
you  start  with  this  margin  to  wpork  with. 

If  you  own  a large  tree  business  that 
produces  a lot  of  wood,  then  a big  split- 
ter with  an  8- foot  stroke  will  allow’  you 
to  reduce  butt  logs  to  the  size  that  a pro- 
cessor can  handle,  or  you  may  want  to 
investigate  purchasing  a tub  grinder. 
Large  splitters  can  sell  for  well  over 
$30,000 ( but  they  allow  you  to  handle 
your  wood  plus  other  people's  wood. 
Smaller  operators  may  settle  for  a 2-foot 
stroke  heavy  splitter  and  commercial 
splitter. 

Another  thing  you  need  to  think  about 
is  whether  you  want  to  market  green  wood, 
dry  wood  or  both.  1 concentrated  on  green 
wood  w?hile  working  to  educate  my  cus- 
tomers to  the  advantage  of  burning  dry 
wood.  I followed  this  up  by  pointing  out 
that  if  my  customers  bought  their  wood  a 
year  in  advance,  then  they  would  save 
money  and  be  assured  the  wood  was  dry. 

The  upside  from  a business  perspec- 
tive of  selling  green  wood  is  you  won't 
have  to  stockpile  hundreds  of  cords, 
which  requires  yard  space. 


Marketing  year-old  wood  also  ties  up 
some  money- — how  much  depends  on 
your  investment  in  the  raw  product  and 
your  investment  in  the  processing. 

I mention  choosing  between  green  and 
dry  wood  because  your  choice  can  drive 
your  advertising,  which  should  involve 
a lot  more  than  a classified  ad  in  a local 
paper.  Depending  on  your  desired  invest- 
ment in  the  business,  you  can  target: 

♦ restaurants 

♦ condo  associations 

♦ recreation  areas 

♦ supermarkets 

Packaged  wood  is  a way  to  get  more 
mileage  (and  profit)  out  of  smaller  vol- 
umes of  wood  while  at  the  same  time 
keeping  employees  busy  during  slow 
times. 

Finding  work  for  semi-idle  crews  is 
one  of  the  primary  reasons  tree  care  com- 
panies investigate  firewood  as  a sideline. 
It's  also  one  of  the  main  reasons  you  may 
w ant  to  sell  dry  wood.  If  you  have  an  off- 
season, you  may  want  to  keep  some  of 
your  key  people  on  the  payroll.  Packaged 


2000  Series  Tree  Cutters 

From  Brown  Manufacturing  Corporation 


Whether  you  are  re-clearing  power-line  rights  of  way,  or  just  clearing  your  land  of  stubborn  brush  and  small  stands  of  trees, 
The  2000  series  technology  brings  you  the  right  machine  for  the  right  job 
“Never  before  has  so  much  safety  and  versatility  been  designed  into  one  machine’ 


For  more  information 
and  a FREE  brochure  on 
the  2000  series  or  other 
Brown  products,  call 
1-800-&33-8909 
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wood,  which  involves  making  small 
pieces  out  of  a few  big  ones,  means  han- 
dling, handling,  handling.  This  can  keep 
people  busy  without  the  need  for  large 
quantities  of  the  raw  material. 

The  firewood  business  like  any  other 
business,  is  not  an  easy  one  to  succeed 
in.  This  business  has  just  as  many  ins  and 
outs  as  any  other  business.  Putting  a 
couple  of  armfuls  of  wood  into  a pickup 
truck  and  dropping  them  at  you  next  door 
neighbor’s  house  is  not  really  being  in  the 
wood  business.  Try  to  think  of  this  as 
more  than  just  firewood.  Think  about 
your  new  venture  just  as  seriously  as  an 
emergency  take  down  over  power  lines 
on  a damp  day. 

Another  type  of  marketing  that  few 
people  think  about  when  they  embark  on 
this  business  is  how  to  provide  their  ser- 
vices. In  other  words,  you  must  decide 
on  the  quantity,  quality  and  timeliness  of 
your  delivery.  Firewood  is  one  of  those 
commodities  that  can  be  hard  to  measure, 
so  you  should  give  some  thought  to  the 
unity  of  measure  that  your  customers  ex- 


pects to  receive  and  how  you  plan  to  sat- 
isfy their  expectations. 

Quality  is  another  tough  area  in  this 
business.  If  you  are  selling  dry  wood, 
make  sure  it  truly  is  dry.  In  my  book  dry 
wood  has  a moisture  content  of  under  20 
percent.  Any  questions  in  this  respect  can 
be  answered  with  a moisture  meter, 
which  sells  for  under  SI 50  and  is  well 
worth  the  investment.  It  may  even  bring 
you  some  pleasure  (and  word-of-mouth 
business)  if  you  have  the  opportunity  to 
show  a customer  that  your  competitor’s 
wood  is  not  really  dry.  Selling  green 
wood  as  dry  is  not  a good  form  of  ad- 
vertising and  it  is  one  that  will  haunt  you 
for  a long  time. 

If  you  plan  to  sell  green  wood,  how- 
ever. you  must  educate  your  customers 
about  their  purchases.  A lady  once  told 
me  she  was  surprised  to  see  a leaf  in  the 
pile  of  w'ood.  Well,  I was  selling  green 
wood.  Many  times  our  deliveries  were 
made  on  the  day  the  trees  were  cut  down. 
If  people  are  buying  green  w'ood,  make 
it  clear  what  that  means,  what  they  need 


to  do  to  have  that  wood  ready  to  burn 
next  year  and  how  much  they  have  saved 
by  being  so  farsighted. 

In  this  business,  rotted  wood  is  a fact 
of  life.  Our  customers  generally  do  not 
want  to  see  it,  so  take  special  care  to  re- 
move it  from  all  deliveries. 

Species  is  another  concern  for  custom- 
ers and  the  hard-earned  reputation  for 
consistent  quality  you  are  attempting  to 
build.  In  some  areas  firewood  is  consid- 
ered hard  wood.  When  this  is  the  case, 


Buy  from  the  Original  Manufacturer 


Stump  Claw  Teeth  Pockets  Pockets 


800  421-5985 

Border  City  Tool  & Manufacturing  Co. 

23325  &ACKSTONE  • WAflQEM  Ml  48000-2675 
810/758-5574  • 800/421-5085  • 810/  758-7820 
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> Ford  & GMC  with  Asplundh  LR-50. 
Starting  at  $24,000. 


1986 


new  interior;  painted  in  your  choice  of  color. 

“ [ Trucks  work  and  look  like  new! 

V.  $12,950  to  15,950. 

Limited  warranty.  Financing  & Delivery  available. 


1982-87  GMC  & Ford  Asplundh  LR-45 
and  Skyworker  1045.  Great  Shape. 
Starting  at  $12,500. 


-isra  -±z:*L' 


A 


Tamarack 

PO  Bax  37U.  Canton,  NY  0017 

1-800-858-0437 


1 1982-92  Ford  & GMC  with  Aenal  Lift  AL-50. 
gas  & diesel.  Starting  at  $25,000 


1996  Woodchuck  WC-19  John  Deere 

diesel.  Like  New  $16,900.  | Woodchuck  & Asplundh  brush  chippers 

gas  & diesel  Starting  at  $3,500. 
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as  it  is  in  New  England,  stay  away  from 
gray  birch,  poplar  and  sometimes  w'hite 
birch. 

While  the  area  that  you  are  in  will  de- 
termine the  available  species,  it  is  your 
job  to  know  what  your  customers  expect 
and  see  that  they  get  it 

Try  to  keep  one  thing  in  mind  as  you 
investigate  entering  the  firewood  busi- 
ness. Every  machine  functions  most 
efficiently  when  it  does  what  it  was  de- 
signed to  do.  When  you  buy  machinery, 
ask  yourself  this  question;  Does  the  sales- 


man know  my  needs  and  my  business 
or  is  he  just  a salesman?  A processor 
is  a waste  if  it  is  used  as  a splitter. 
Wood  processors  can  be  built  to  handle 
large  logs,  but  they  will  not  give  you  a 
finished  product.  A re-splitter  will  take 
the  big  wood  and  reduce  it  to  a sale- 
able size.  If  you  do  enter  the  firewood 
business,  you  will  find  that  delivering 
the  right  sized  wood  will  help  you 
build  a good  customer  base. 

Assuming  that  your  wood  is  of  a 
manageable  size,  two  people  can  cut 
and  split  four  to  eight  cords  in  a day 
with  just  a splitter.  One  person  with  a 
processor  can  match  or  exceed  these 
figures  with  a high  margin  of  safety. 
Again,  the  level  of  handling  is  one 


variable  as  is  the  speed  of  the  processor. 
The  ability  to  process  the  w?ood  your  tree 
care  business  generates  into  firewood 
gives  you  another  market  and  more  work 
for  your  employees  in  slack  periods.  It 
also  offers  freedom  from  the  uncertainties 
and  costs  w ood  disposal. 

Many  wood  dealers  overlook  the  fact 
that  gas,  oil  and  electricity  are  competi- 
tion for  firewood.  These  forms  of  heating 
are  certainly  easier  to  use,  but  they  are 
more  costly  and  they  are  not  renewable. 
Whatever  you  can  do  to  keep  your  cus- 
tomers happy  and  to  educate  them  will 
benefit  the  firewood  business. 

Jeff  Weeks  is  the  owner  of  Valley  Pro- 
cessors, Inc.  in  Amherst t Mass . 


Waste  wood  generated,  recovered,  combusted  or  not  usable, 
and  available  for  recovery  in  U.S.,  1996 


Source 

Generated 
(Million  of  Tons) 

Recovered, 

Combusted, 

Not  Usable 
( Million  of  Tons) 

Available 

For  Recovery 
(Millions  of  Tons) 

Available 
For  Recovery 
(%) 

Municipal  Solid  Waste 

Waste  wood 

15.4 

8.6 

6.8 

18 

Woody  yard  trimmings 

27.8 

17.8 

10,0 

27 

Total 

43.2 

26.4 

16.8 

45 

Construction  and  Demolition 

Construction 

7.1 

0.8 

6.3 

17 

Demolition 

26.1 

18.3 

7.8 

21 

Total 

33.2 

19.1 

14.1 

38 

Primary  Timber  Processing 

Bark  residues 

30.3 

27.2 

1.6 

4 

Wood  residues 

86.7 

77.4 

5,0 

13 

Total 

117.0 

104.6 

6.5 

17 

Total  Waste  Wood 

193.5 

1 50. 1 

37,4 

Contact  us  for  your  nearest  dealer 

Tel:  (802)  775-4227  . Fax:  (802)  773-1275 

Visit  our  web  site:  http://www.timberwolfcorp.com 
118  SPRUCE  STREET  • RUTLAND,  VT  05701 


Commercial  Wood  Processing  Equipment 
For  The  Tree  Care  Industry 
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This  is  our  product. 


NOVARTIS 

Alamo* 

Arbotect* 

Avid* 

Banner*  MAXX' 


Inside  every  container  of  Alamo®  you'll  find  a strong, 
healthy  tree.  Because  Alamo  is  the  only  fungicide 
that's  effective  in  preventing  oak  wilt  and  dutch  elm 

Cl  997  Novartis  Crop  Protection.  Inc.  Turf  & Ornamental  Products.  Greensboro.  NC  27419  Ail  products , 


disease.  Just  call  (800)  395-8873  for  more  details  on 
how  it  can  help  preserve  a beautiful  environment. 
Which,  as  you  can  see,  is  what  we're  really  selling. 

registered  trademarks  of  Novartis  Crop  Protection,  Inc  Important  Always  read  and  foflow  label  directions 
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Washington  in  Review  By  Amelia  Reinert 

ADA  Covers  HIV  / AIDS  Employees 


Most  people  are  aware  that  so- 
ciety has  moved  to  a place 
where  a blood  test  should  be  re- 
quired before  engaging  in  a romantic 
encounter ...  but  a blood  test  for  a job  in- 
terview? Many  employers  wish  they  could 
resort  to  this  simple  measure  to  determine 
whether  or  not  candidates  are  infected  with 
HIV,  the  virus  that  causes  AIDS. 

AIDS  is  becoming  an  issue  in  the  tree 
care  industry,  where  climbers  are  worried 
about  coworkers.  Fear  and  ignorance  about 
AIDS  has  created  low  level  panic  about  the 
possibility  of  being  exposed  to  HIV  dur- 
ing tree  trimming  operations.  Climbers  and 
grounds  crew  members  alike  express  con- 
cern that  they  might  get  AIDS  through  a 
coworker’s  saliva  or  blood  in  the  event  of 
an  emergency. 

Some  employees  have  used  rumors 
about  a coworker's  HIV  status  to  “black 
ball”  the  coworker.  It  seems  that  even  w ith 
all  of  the  information  available  today  about 
how  one  does  or  does  not  contract  AIDS, 
fear  of  the  disease  inspires  many  tree  work- 
ers to  flat  out  refuse  to  work  with  a person 
suspected  of  being  HIV  positive. 

Because  mutiny  is  bad  for  business, 
many  employers  call  the  National  Arborist 
Association  looking  for  advice  on  how  to 
handle  this  issue.  Can  they  ask  about  HIV 


status  during  a job  interview?  Can  they  ask 
an  employee  directly  whether  he  or  she  has 
contracted  AIDS  virus?  Can  they  demand 
blood  tests  to  put  an  end  to  damaging  ru- 
mors? No,  no,  and  no. 

The  Americans  With  Disabilities  Act 
(ADA)  protects  the  privacy  of  individuals 
with  HIV.  Because  the  ADA  does  not  al- 
low an  employer  to  consider  HIV  status 
when  making  hiring  decisions,  the  HIV 
question  is  on  the  list  of  taboo  interview 
questions,  along  with  marital,  pregnancy, 
and  back  injury  status.  Once  hired,  em- 
ployers may  not  allow  open  access  to 
employee  medical  files,  nor  may  they  de- 
mand blood  tests  as  negative  proof  of  HIV. 
Some  employers  might  claim  that  employ- 
ees have  the  right  to  access  medical  files 
on  a “need  to  know”  basis,  and  that  em- 
ployees have  a right  to  know  if  they  have 


a possibility  of  being  exposed  to  AIDS  on 
the  job.  Be  forewarned,  the  courts  do  not 
accept  this  argument.  In  fact,  a Federal 
appeals  court  ruled  in  favor  of  an  HIV-in- 
fected surgical  technician  who  cited  the 
ADA  when  he  filed  suit  against  the  hospi- 
tal that  dismissed  him.  The  hospital 
claimed  that,  as  a surgical  technician,  he 
was  exposed  to  sharp  objects  and  some- 
times worked  in  patients'  open  wounds. 
Even  under  these  circumstances,  the  em- 
ployee was  reinstated. 

A normal  day  in  tree  care  does  not  rou- 
tinely expose  workers  to  the  blood  of 
colleagues.  Even  when  a simple  nick  or  cut 
produces  blood,  everyday  injuries  are  usu- 
ally not  severe.  This  is  part  of  the  reason 
why  the  tree  care  industry  is  not  subjected 
to  OSHA's  blood-bom  pathogen  rule. 

It  is  important  for  everyone,  particularly 
field  personnel,  to  remember  there  must  be 
direct  exposure  to  the  HIV  virus  in  order 
to  contract  it.  You  don't  get  AIDS  from 
breathing  near  an  infected  person.  AIDS 
has  not  been  proven  to  be  transferable 
through  saliva.  Simple,  common  sense  pre- 
cautions protect  everyone  from  AIDS,  as 
well  as  many  other  diseases  that  are  trans- 
mitted through  the  blood.  If  you  get  cut  and 
do  not  require  medical  attention,  clean  and 
bandage  the  cut  yourself.  Properly  dispose 
of  bloody  tissues,  cotton  or  rags.  When  the 
bandage  comes  off,  dispose  of  it  properly, 
too.  If  you  are  helping  someone  who  is 
bleeding,  wear  a pair  of  latex  gloves.  Its 
not  just  HIV  that  lives  in  blood,  hepatitis 
does  too — as  well  as  other  diseases. 

An  employer's  best  defense  from  the 
havoc  that  can  be  created  by  the  word 
“AIDS”  is  education,  as  well  as  intolerance 
for  those  who  would  use  the  tragedy  of 
AIDS  to  threaten  or  intimidate  others.  The 
Center  for  Disease  Control  has  an  AIDS 
resource  center  w hich  provides  free  advice 
and  information.  If  you  have  legal  or  medi- 
cal questions,  you  can  call  them  at  (800) 
458-523 1 . An  HIV  business  specialist  will 
speak  w ith  you  personally.  Free  manager's 
kits  containing  AIDS  awareness  posters, 
pamphlets,  and  information  books  are  also 
available.  Write  for  more  information  to 
CDC  National  AIDS  Clearing  House,  PO 
Box  6003,  Rockville,  MD  20849-6003. 

Amelia  Reinert  is  deputy'  executive  director 
of  the  National  Arborist  Association.  m 
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The  Corona  RS  7130  Pruning  Saw  sinks  its 
teeth  more  deeply  into  every  pull  stroke  — for  cleaner,  smoother,  faster 
cutting  with  far  less  effort.  Each  whetstone-ground  tooth  on  the  13”  replaceable 
blade  is  set  deeper  into  the  blade  than  competitive  saws,  and  is  precisely  sharp- 
ened on  3 sides,  giving  it  a razor  sharp  edge.  Then,  unique  impulse  hardening 
ensures  that  they  hold  their  edge  far  longer.  The  Corona  RS  7130.  Cleaner, 
smoother,  faster  cuts.  A serious  pruning  saw — for  serious  pruning  professionals. 


CORONV 


© 1998  Corona  Clipper  / A Harrow  Company  1540  E.  Sixth  St.  / Corona.  CA  91719 
800/847.7863  or  909/737.6515  / Fax  909/737.8657  / ww-w.coronaclippcr.com 
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Dreams  Happen. 

You  dreamed  about  running  your  own  business  one  day.  But  you  probably  never  imagined 

Bi  Loin  me$  Happ  m . 

the  risks  you  would  face.  Like  the  high  cost  of  employee  injuries.  Fortunately,  The  Hartford’s 

Bisk  Happens, 

Arborist  Insurance  Program  can  help  you  reduce  workplace  injuries,  get  your  workers  back  on 

life  Happens, 


the  job  quickly,  and  control  your  loss  costs.  Ask  your  agent  about  this  program  today.  So  you 


can  keep  turning  dreams  into  reality. 


Risk.  Bring  It  On. 


Endorsed  by: 

s 


r Ijj  j; 

Hartford 


A 


www.thehartford.com/arborists 


Get  details  and  a free  quote:  1-800-533-7824 
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Motivating  Your  Hourly  Partners: 
Strategies  Beyond  the  Wages 

By  Kevin  E.  O 'Connor 
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Cooperation  isn  ’ t getting  people  to  do  what 
you  want  them  to  do.  It 's  getting  them  to  want 


tn  si  s\  wjlisit 


Earl  Nightingale 


Hourly  employees  can  present  the  greatest  of  chal- 
lenges to  our  management  and  leadership  abili- 
ties. They  are  a critical  component  of  our  work 
force,  and  yet  are  not  always  as  motivated  as  we  would  like 
them  to  be  - they  don't  always  want  to  do  what  we  want  them 
to  do.  And,  in  one  way  or  another,  they  let  us  know! 

You  can  improve  the  effectiveness  of  your  leadership 
and  motivate  your  hourly  workers  better  with  some  simple 
common  sense  management  techniques  and  strategies. 
Like  so  much  else  in  life,  how  we  view  other  people  in- 
fluences how  we  will  deal  with  them.  More  importantly, 
how  we  treat  them  is  critical  to  the  kind  and  quality  of 
their  motivation,  their  productivity  and  our  bottom  line. 
Our  employees'  work  is  a direct  reflection  upon  us  and 
our  companies.  In  a very  real  sense,  our  customers  know 
us  best  when  they  know  our  hourly  workers. 

Disney  World  and  Disneyland  are  famous  for  their  exten- 
sive training  programs.  When  you  rent  strollers,  purchase 
gifts  or  talk  to  most  employees  at  Disney,  you  encounter 
hourly  workers.  In  fact,  your  whole  vacation  and  lasting  im- 
pression of  the  entire  Disney  operation  depends  more  on  their 
hourly  workers  (or  “cast  members,"  as  Disney  calls  them) 
than  anyone  else.  Management  views  them  as  “on  stage" 
and  trains  and  treats  them  as  such. 
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Rudolf  Dreikers,  a Chicago  psychia- 
trist and  author,  asserts  that  our  job  in 
all  partnerships  is  not  to  require  the 
other  person  to  cooperate  with  us,  but 
to  “win”  their  cooperation.  When  we 
win  them  over,  we  are  tapping  into  real 
motivation  that  lasts  and  is  most  use- 
ful for  the  accomplishment  of  our 
common  goal.  When  we  require  co- 
operation, we  begin  a battle  that  will 
rage  for  years.  In  short,  people  func- 
tion best  when  viewed  as  capable 
partners  who  want  to  do  what  needs  to 
be  done. 

True,  too,  of  your  hourly  employees. 
What  would  happen  if  we  saw  them  as 
hourly  “partners”  who  are  just  as  im- 
portant to  our  bottom  line  as  any  other 
who  would  work  with  or  for  us?  The 
task  of  the  leader  who  truly  under- 
stands what  makes  people  tick  is  to 
extract  the  best  from  employees  so  that 
they,  in  turn,  can  give  their  best  to  you 
and  your  customers.  Your  hourly  em- 


ployees are  your  greatest  assets — truly 
a PARTNER  in  profit. 

eople  Attitude 

Have  a people  attitude,  especially 
when  you  are  overloaded  with  work. 
Few  things  are  as  refreshing  as  a leader 
who  gives  a genuine  feeling  of  caring 
for  you  personally.  Use  eye  contact, 
first  names,  common  courtesy  and  be 
open  to  their  responses.  Also  check 
your  expectations — are  they  clear, 
achievable,  measurable  and  consis- 
tent? Would  you  want  to  work  for  you? 

♦ Practice  with  retail  clerks.  Be  ob- 
viously  friendly  and  note  what 
response  it  evokes  in  them. 

♦ Ask  a trusted  co-worker  how  you 
could  do  one  or  two  things  in  a more 
“people  oriented”  way.  Implement 
their  suggestions  over  the  next  week 
and  notice  what  changes  take  place. 

♦ Each  week,  secretly  select  an 
“employee  of  the  week.”  Then,  con- 


centrate on  being  more  friendly,  pleas- 
ant and  helpful  to  that  one  employee. 
Notice  how  they  change.  (This  is  es- 
pecially useful  for  employees  that  you 
cannot  stand!) 

A . 

iTm.ttention 

People  love  personal  attention  but 
not  always  in  the  same  ways.  One  may 
respond  easily  to  a “job  well-done” 
comment,  while  another  wants  to  help 
plan  the  day's  work  with  you  and 
would  appreciate  a five-minute  con- 
sultation in  advance.  Doing  the  work 
and  getting  paid  for  it  is  rarely  a strong 
enough  motivation  for  workers  with- 
out special  attention. 

♦ Keep  an  index  card  on  each  em- 
ployee. Record  personal  data,  such  as 
the  names  and  ages  of  their  children, 
spouse’s  name  and  other  anecdotes  that 
you  have  accumulated  about  them.  Re- 
view one  or  two  cards  a week  and  use 
the  data  in  your  “off-hand”  conversation. 


DOSKOCIL  INDUSTRIES,  INC. 

1324  Rialto  Ave. 
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♦ Begin  a recognition  program  on 
a company  bulletin  board.  Award  a 
special  parking  space  per  month,  give 
a gift  certificate  or  simply  post  a no- 
tice of  a job  well-done  by  an  individual 
or  team. 

♦ Be  specific  when  giving  attention 
to  your  employees.  Just  as  using  their 
children’s  first  names  is  much  more 


powerful  than  asking  about  “the  kids,” 
specific  comments  about  the  level  of 
work  done  is  more  significant  than  a 
pat  on  the  back  or  a “good  job.” 

R esponsive 

A responsive  leader  energizes  a 
group.  By  emphasizing  your  person- 
to-person  response,  you  will  enhance 


trust,  loyalty  and  good,  old-fashioned 
hard  work:  “If  I like  you.  I’ll  do  any- 
thing for  you;  if  I don’t  like  you.  I’ll 
find  any  reason  I can  to  do  less.” 

♦ Be  very  clear  about  job  expecta- 
tions, even  on  a daily  and  routine 
basis.  Don't  assume  things  will  be 
done  the  right  way — say  precisely 
what  you  want  before  the  work  begins. 

♦ Talk  about  your  customer  with 
admiration  and  caring.  Help  your  em- 
ployees feel  the  importance  of  the 
customer. 

♦ Use  encouragement  whenever 
possible.  Speak  with  positive  conno- 
tations and  give  the  benefit  of  the 
doubt.  Treat  people  the  way  you  ex- 
pect them  to  perform  and  the  way  you 
expect  them  to  treat  you. 

T 

JL  rust 

Trust  is  established  with  time,  com- 
munication and  by  staying  in  touch 
with  your  employees.  The  basis  of  any 
relationship  is  trust — doing  what  you 
say  you  will  do.  Consistency,  while 
not  an  excuse  for  bad  habits,  can  build 
a trust  factor  that's  difficult  to  dupli- 
cate. 

Create  a “mental  policy  book”  of 
your  own  personal  guidelines  (i.e., 
how  to  avoid  “blowing  up”  in  front  of 
your  team,  how  to  approach  an  em- 
ployee who  has  declining  job 
performance  and  is  going  through  a 
personal  crisis,  etc.)  Your  “mental 
policy  book”  will  ensure  consistency 
and  therefore,  make  you  more  worthy 
of  others’  trust. 

N 

-L  ^ egotiation 

Negotiation  builds  responsibility 
and  short-circuits  power  struggles.  As 
good  leadership  is  not  synonymous 
with  autocracy,  negotiation  is  not  syn- 
onymous with  surrender.  To  negotiate 
is  to  collaborate  so  that  each  person 
feels  enriched  by  the  process  and  mu- 
tually satisfied  with  the  outcome. 

♦ The  skilled  negotiator  is  always 
thinking  of  the  other  person,  not  only 
in  terms  of  strategy,  but  more  impor- 
tantly in  terms  of  helping  them  walk 
away  with  a feeling  of  accomplish- 


1 998  This  year,  Fred  Marvin  introduces  its  own  line  of  fiberglass 
poles  and  pole  extension  couplings.  The  craftsmanship  of  these  new 
products  is  second  to  none.  Like  Marvin  pruners  and  saw  heads, 
Fred  Marvin  Associates  stands  100%  behind  its  product. 

330-784-921  I 
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dualizing  your  hourly  employees  as  "Partners 
in  profit"  is  not  only  good  business,  but  you  will 
have  people  who  will  feel  well-treated,  help  you 
make  money  in  less  time  with  increased  quality’, 
and  will  do  almost  anything  for  you  in  return.  yy 


ment.  When  you  negotiate  over 
money,  a day  off,  or  even  a routine 
task,  be  thinking  about  how  you  can 
both  be  successful. 

♦ It  is  easy  to  see  two  sides — yours 
and  theirs.  However,  if  you  look  for  a 
third  alternative,  then  a fourth,  fifth, 
or  an  infinite  series  of  other  solutions 
may  be  found  to  provide  a wider  pos- 
sibility for  change. 

l^fquality 

Workers  are  motivated  best  in  an  at- 
mosphere of  social  equality,  which 
entitles  each  member  of  the  group  to 
dignity  and  mutual  respect.  As 
Dreikurs  taught,  no  one  can  stand  to 
be  in  a position  of  inferiority  for  long. 

♦ One  of  the  most  dangerous  times 
in  any  partnership  is  when  one  of  the 
two  feels  inferior,  which  creates  ten- 
sion and  affects  the  success  of  the 
relationship.  Work  to  alleviate  this 
dynamic  and  “level"  the  relationship. 

♦ Use  words  such  as  “us"  and  “our" 
more  than  “me"  or  “my."  Listen  to  the 
other  person  and  you  will  learn  valu- 
able information  and  convey  a feeling 
of  importance  to  them.  Be  aware  of 
those  times  that  you  feel  superior  to 
others — they’ll  feel  talked  down  to  and 
resentful,  which  makes  you  more  vul- 
nerable and  further  out  of  touch. 

I^espect 

Respect  is  what  you  have  to  have  in 
order  to  get."  Think  about  the  last  time 
you  felt  disrespect — at  a restaurant, 
during  a business  meeting,  over  the 
phone.  When  we  are  disrespected,  we 
immediately  know,  or  think  we  know, 
the  intent  of  the  other.  If  we  aren’t 
careful,  it’s  possible  to  take  that  con- 
clusion as  fact  and  work  from  this 
mistaken  idea. 

♦ Notice  how  you  perceive  others, 
especially  those  that  you  do  not  know. 
Is  the  driver  who  just  cut  you  off  a 
“dumb  jerk"  or  someone  who  made  an 
error  in  judgment? 

♦ How  we  think  of  others  often  dic- 
tates our  actions  toward  them.  Good 
leaders  know  that  everyone  is  sensitive 
to  feeling  respected  and  create  a work 


force  that  embodies  a mutual  respect 
between  its  members. 

Everyone  works  for  recognition  of 
their  talents  and  for  the  personal  satis- 
faction of  a job  well-done.  Visualizing 
your  hourly  employees  as  “partners  in 
profit’’  is  not  only  good  business,  but 
you'll  have  people  who  will  feel  well- 
treated,  help  you  to  make  more  money 
in  less  time  with  increased  quality,  and 
will  do  almost  anything  for  you  in  return. 


Kevin  O'Connor , CSP,  is  a speaker , 
trainer  and  corporate  consultant  who 
specializes  in  Person-To-Person  skill 
building.  His  specialty  is  Team  Building, 
Communication  and  Customer  Relation- 
ships. He  is  a faculty'  member  of  Loyola 
University  in  Chicago  and  is  author  of  4 
books,  his  most  recent  being.  When  All 
Else  Fails:  Finding  Solutions  To  Your 
Most  Persistent  Management  Problems 
and  The  Communications  Coach.  TCI 
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Loss  Control 


Security  & Theft  Prevention 

Equipment  theft  alert! 


There  has  been  a recent  rash  of  arborists’  equipment  thefts 
in  Florida  and  surrounding  areas.  The  targeted  equipment 
includes  chippers,  tractors  with  buckets,  backhoes  and 
Bobcats.  Ideally,  equipment  should  not  be  left  overnight  or 
weekends  on  a job  site  location. 

If  the  equipment  must  remain,  added  security  and  theft  pro- 
tection should  be  taken.  Notify  the  local  police  or  sheriff  s 
department  and  request  frequent  patrols.  Contact  neighbors 
adjoining  your  job  site,  as  they  can  be  effective  watchdogs  dur- 
ing evening  hours  and  weekends. 

If  you  incur  a loss  or  discover  an  attempt,  notify  the  local 
police  department  immediately.  All  claims  should  be  reported 
promptly  to  your  insurance  agent.  Authorities  in  Florida  believe 
these  equipment  thefts  are  being  committed  by  an  organized 
group  of  professional  thieves,  who  quickly  move  the  goods  out 
of  state  or  to  foreign  countries. 

Listed  below  are  additional  guidelines  on  tools  and  equip- 
ment security  and  theft  protection  thatwill  help  to  reduce  the 
chance  that  thieves  will  be  successful  in  their  attempts  to  steal 
your  equipment. 

Thefts  cost  arborists  in  many  ways 

Out-of-pocket  costs  include: 

♦ The  deductible  on  your  equipment  insurance  policy  as  a 
result  of  realized  claims; 

♦ Replacement  of  non-insured  items  not  listed  on  your 
scheduled  equipment  and  tool  policy  or  your  inventory  report; 
♦ The  difference  between  the  depreciated  value  of  the  equip- 
ment from  its  present  replacement  cost. 

Some  arborists  ignore  job  site  theft  or  decide  not  to  take  ac- 
tion against  it.  They  simply  add  the  price  of  the  stolen  property 
to  job  costs.  These  direct  costs  can  be  substantial-as  much  as  3- 
5%  of  the  job  cost.  But  there  are  also  some  significant  indirect 
costs  from  equipment  and  tool  thefts. 

♦ When  stolen  tools  aren’t  available,  delays  inevitably  oc- 
cur and  productivity  drops. 

♦ Arborists  sometimes  buy  cheap  tools  to  reduce  the  cost  of 
theft  losses.  These  tools  may  not  be  worth  stealing,  but  they 
also  negatively  affect  productivity  because  they  work  poorly, 
wear  out  quickly  or  break. 

♦ Employer-tolerated  theft  hurts  employee  morale.  Honest 
workers  don’t  like  working  where  theft  is  ignored.  Poor  morale 
leads  to  poor  productivity  and  friction.  Management  is  seen  as 
weak  and  ineffective. 

♦ A time  lapse  in  procuring  the  replacement  equipment  re- 
sults in  reduced  production,  job  completion,  and  scheduling  of 
newer  assignments. 

Even  if  you  are  willing  to  endure  the  direct  costs  of  theft, 
you  may  want  to  consider  a theft  protection  program  to  reduce 
the  indirect  costs. 


Law  enforcement  help 

Before  you  start  a long  term  job  or  move  in  equipment,  meet 
with  police  officials  or  the  local  law  enforcement  agency. 

You  may  want  to  give  them  the  details  of  your  project,  type 
of  equipment  used,  work  schedule,  projected  starting  time  and 
the  expected  date  of  completion.  Names  and  phone  numbers  of 
key  personnel  and  contact  information  during  non-working 
hours  are  essential. 

Keep  the  police  posted  on  such  things  as  unusual  job  site 
activities  that  might  require  their  special  attention.  Tell  the  po- 
lice how  your  equipment  is  specially  marked  for  identification. 
Ask  the  local  law  enforcement  agency  to  conduct  a crime  pre- 
vention survey  of  your  site.  If  you  are  going  to  use  security  or 
traffic  control  personnel,  it  is  good  public  relations  to  hire  off- 
duty  law  enforcement  personnel. 

Employee  support  for 
theft  prevention  program 

Employees  can  play  a vital  part  in  reducing  losses  of  small 
tools  and  equipment  by  constant  surveillance  of  the  job  site.  In 
preventing  vandalism  and  theft,  they  can  work  w ith  you  as  well 
as  work  for  you. 

Many  small  day-to-day  losses  must  be  paid  from  profits. 
Don’t  be  afraid  to  let  your  workers  know  that  they  could  be 
fired  if  they  are  caught  stealing.  Most  labor  contracts  contain  a 
clause  listing  dishonesty  as  one  of  the  just  causes  for  w hich  you 
may  fire  an  employee.  Ask  employees  to  report  theft  to  man- 
agement via  a phone  number  that  they  can  use  after  hours  and 
on  weekends. 

Many  potential  thieves  will  be  deterred  by  the  knowledge 
that  someone  can  turn  them  in  anonymously.  But  before  acting 
on  anonymous  tips,  discuss  the  case  with  your  local  police  de- 
partment officials.  Explain  your  security  and  theft  prevention 
program  to  new'  employees  and  at  a tailgate  safety  session. 

Involve  neighbors  in  watching  your  job  site 

Neighbors  and  their  children  can  become  efficient  watchdogs 
of  your  project  during  evening  hours  and  on  weekends  if  you 
solicit  their  help  in  a friendly  way. 

Contact  neighbors  in  the  immediate  area  around  your  job  site. 
Don’t  overemphasize  your  concern  about  stopping  crimes-stress 
the  ways  you  are  promoting  safety  so  their  children  won’t  be 
tempted  to  play  on  the  equipment  and  get  hurt.  While  they  be 
sympathetic  to  your  security  problems,  your  neighbors  are  also 
interested  in  your  efforts  to  ensure  their  family’s  safety. 

Mark  equipment 

One  of  the  first  things  thieves  do  after  they  steal  equipment 
is  to  remove  the  V IN  plate  on  w hich  the  manufacturer  has  listed 
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V0-250/255 


• 270°  upper  boom  articulation 

• 125°  lower  boom  articulation 

• Up  to  400  lb.  platform  capacity 

• No  chains  or  cables  at  the  knuckle 

• Non-lube  bearing  at  all  pivot  points 

All  new,  and  ready 
to  go  to  work!  These 
new  VERSALIFTS  give  you  more  side  reach,  more  articulation 
and  more  platform  capacity  than  ever!  From  its  new  4-plate 
high  strength  steel  lower  boom,  through  its  unique  4-bar 
linkage  at  the  knuckle  to  the  new,  cleaner  boom  tip,  it  was 
totally  designed  for  the  tree  care  professional. 


To  make  money  for  you,  any  tool  must  work  and  VERSAL1FT 
offers  you  the  most  maintenance-free  aerial  on  the  market, 
with  expanded  inspection  intervals,  no  overhaul  requirements 
and  a 10-year  structural  warranty! 


See  your  VERSALIFT  Distributor  to 
set  up  an  on-site  demonstration  or  call: 

MANUFACTURING  CXDMPANY  254  "399*2100 
P.O.  Box  20368  • Waco,  TX  76703-0368  • 254-300-2651  (fax) 
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the  model  and  serial  number  Even  if  you 
are  absolutely  certain  the  machine  is  yours, 
positive  proof  is  a legal  requirement  to  re- 
claim it. 

Use  a hardened  steel  punch  or  etching 
tool  to  duplicate  the  serial  numbers  in  at 
least  two  places— one  obvious  and  one  hid- 
den, Record  the  locations  and  the  numbers. 
(Post  warning  notices  on  machines  advis- 
ing that  all  VIN’s  have  been  recorded.)  If 
your  equipment  is  stolen  and  recovered  in 
another  town,  state,  or  country,  police  can 


^ Financing  ^ 
For  New  And 
Used  Trucks 
And  Equipment 


C.A.G.  GIVES  YOU  THE 
FINANCING  POWER! 

For  Financing  or  Leasing, 
C.A.C.  Corporation  Understands 
Your  Business  and  its  Challenges. 

Start  Up  Companies  or 
Less  Than  3 Years  In  Business. 

Past  Credit  Problem ? 

No  Problem! 

Call  Now  For  A FREE 
No  Obligation  Application! 

1-800-932-CASH 

Ask  for  Tony  Costalas 


corporation 


CA.G,  Corporation 

100  Dickinson  Dr.,  Suite  114 
Chadds  Ford,  PA  19317 
f61 0)  558-3800  • Fax  £610]  558-1949 
www.  cagcorp  .com 
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trace  ownership  back  to  you  and  you  can 
make  positive  identification, 

♦ Keep  written  records  of  all  equipment 
identification  numbers, 

♦ Keep  a color  photo  of  each  unit, 

♦ Maintain  an  accurate  inventory 
record  of  all  tools, 

4 Consider  painting  equipment  a differ- 
ent color  to  aid  in  identification. 

♦ Mark  the  tops  of  truck  cabs  to  aid  in 
aerial  identification. 

Secure  tools  & equipment 

Keep  doors  on  all  vehicles  locked  and 
remove  ignition  keys  when  not  in  use.  Use 
metal  shields  on  equipment  windows  where 
practical,  and  install  locking  oil  and  gas  tank 
caps.  Most  losses  are  directly  traced  to  care- 
lessness by  employees. 

Tools  and  small  equipment  should  be 
secured  in  locked  truck- mounted  tool  boxes 
overnight,  whenever  a vehicle  is  unat- 
tended, or  during  lunch/coffee  breaks. 
Chain  saws  and  more  valuable  equipment 
should  be  removed  from  the  truck  or  job  site 
overnight  or  weekends  and  stored  inside  at 
home  or  your  main  location. 

Ignition  and  toolbox  keys  should  be  un- 
der the  control  of  the  supervisor  or  foreman 
and  not  given  to  other  employees, 

♦ Immobilize  equipment  by  removing 
the  rotor,  battery  cable  or  main  electrical 
fuse,  particularly  when  equipment  is  not 
used  daily  or  stored  overnight. 

♦ Install  anti-theft  devices  such  as 


fuel  cutoffs,  hydraulic  bypasses,  and  case- 
hardened  locks. 

♦ Disable  machines  with  hidden  igni- 
tion or  other  electrical  cutout  switches. 

♦ Remove  a chipper  or  trailer  wheel  to 
make  equipment  less  mobile. 

♦ Chain  and  lock  equipment  to  a pole 
or  tree  at  the  job  site  location. 

Report  theft  & 
vandalism  promptly 

No  matter  how  small  the  loss  from  theft 
or  vandalism,  report  all  incidents  to  local 
police  department  or  law  enforcement  offi- 
cials, The  information  you  supply  to  them 
promptly  may  save  your  job  from  a repeat 
visit  or  discourage  the  vandals  or  thieves 
from  striking  other  projects. 

Accurate  information  wall  accelerate  the 
possible  recovery  of  your  equipment  or 
apprehension  of  thieves.  Make  sure  your 
company  has  an  effective  incident  report 
form  and  a complete  record  of  model  and 
serial  numbers  of  all  equipment  assigned  to 
your  project.  Also,  keep  in  mind  that  accu- 
rate and  timely  notification  of  loss  must  be 
made  to  your  insurance  company’s  claims 
department. 

Police  advice 

Law  enforcement  officials  have  identi- 
fied the  following  common  characteristics 
in  equipment  theft: 

♦ A buyer  for  the  stolen  equipment  and 


Lewis  Utility  Truck  Sales,  Inc. 

628  N.  Portland  Street,  Ridgeville,  IN  47380 


Trucks  to  Work  With , Not  On! 

Airport  Pickup  • Delivery  Available  • Competitive  Financing 


8 

0 

0 

8 

5 

6 


1 986  *9 1 Ford  A G MC  Spta  Pump*,  Four  1 9&1-  J 986 G Mt 1 & Foftf.  1 988-93  F<xri'GMC'50  ft 

514.500  & up,  30ft  Sartinu  Aerial  l.ifVDump  & Chip 


1986*90  Fr>rds  & CMC  Asplundh 
dumps  Gas.  & Diesel.  $29,500  & 

up. 


Kight  (8) 

Dumps  & Chip  Boxes 
$850.00  ea. 


1993  Ford  Die**!  LB65A  Alice  dump. 
6 *p«4.  km  miles 


2 

0 

6 

4 


Dielectric  Testing  • RAf.  Maintenance  Completed 
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tools  is  usually  identified  before  the  theft  is 
perpetrated.  Therefore,  the  thief  sets  out  to 
steal  a specific  piece  of  equipment  or  tools 
that  have  immediate  cash  value. 

♦ Thieves  will  case  a job  site  three  or 
four  times,  at  different  hours  of  the  day, 
before  the  theft  is  carried  out.  This  allows 
them  to  determine  the  arborists 's  routine 
and  to  identify  the  security  measures  at  the 
job  site  location, 

♦ Most  thefts  occur  in  the  evenings 
(usually  within  30-45  minutes  after  work ) 
or  on  weekends, 

♦ Many  thieves  will  not  attempt  an 
equipment  or  vehicle  theft  if  they  cannot 
enter  the  job  site,  load  equipment  or  drive 
away  a stolen  vehicle  within  five  to  fen 
minutes  from  start  to  finish. 

♦ Establish  and  enforce  stringent  com- 
pany rules  for  employees  who  steal  Dealing 
consistently  with  employee  theft  will  dis- 
courage further  theft.  Make  employees 
accountable  for  their  assigned  tools  and 
equipment, 

♦ Mark  all  equipment  with  an  identifi- 
cation number  and  your  company  name  and 
logo.  Without  identification,  police  cannot 
prove  it  is  stolen  property  and  cannot  pros- 
ecute suspects. 

♦ Use  case-hardened,  industrial  grade 
locks  on  tool  boxes  and  trailers.  Don’t  use 
stock  padlocks  with  a widely  duplicated 
key  series, 

♦ To  prevent  unauthorized  duplication, 
"plug"  keys  with  a rivet  through  the  bow-  as 
a means  of  preventing  alignment  needed  for 
machined  duplication. 


♦ Assign  the  responsibility  for  key  con- 
trol security  to  a foreman  or  a reliable 
employee.  Identify  and  establish  a secure 
place  for  key  storage  during  nomuse  peri- 
ods and  at  the  end  of  the  workday. 

Guidelines  of  a security  & 
theft  prevention  program 

In  summary,  the  following  items  should 
be  implemented  for  accomplishing  an  ef- 
fective theft  prevention  program. 

V Establish  a company  theft  prevention 
policy 

V Equipment  identification  and  inven- 
tory list 

V Job  site  protection  and  police  notifi- 
cation 

V Involve  neighbors  in  watching  your 
job  site 

V Key  control  security 

V Secure  tools  and  immobilize  equip- 
ment 

V Report  theft  and  vandalism 
promptly 

Your  insurance  and  risk  management 
program  should  include  a speciality  insur- 
ance agency  with  an  experienced  arborist 
consultant  on  staff.  This  consultant  wdll 
assist  you  with  developing  a loss  preven- 
tion and  security  program  customized  to 
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your  needs  w-hich  will  reduce  costly  in- 
juries and  losses, 

George  J . Klinger  is  the  Director  of  Loss 
Prevention  with  National  Insurance  Pro- 
grams. He  is  an  active  member  on  the  NAA 
Safety  Committee  and  has  served  on  the 
ANSI  Z-I33. 1 Tree  Care  Safety  Standards 
Committee  since  I98L  National  Insurance 
Programs  (NIP)  of  Woodbridge,  NJ ,,  is  an 
associate  member  of  NAA  and  other  tree 
ca  re  o rgan  i za  lions.  ra 


GRAPPLES  FOR 
SKIDSTEERS 


"Now  I have  labor  doing  other 
things  because  cleanup  is  a one 
man  project.  I save  time,  injuries 
and  money.  And  betteryet, 
morale  is  upr 


Bob  Coleran 

Family  Tree  Company 

Hanson,  Massacnussets 


For  More  Information  call: 

800-587-6656 


IMx 


ImpleMax 

ImpleMax  Equipment  Co.,  Inc. 
Bozeman,  Montana 
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Branch  Office 


News  for  the  Business  of  Tree  Care 

Ways  to  Prepare  for  Retirement 


Financial  security  doesn't  happen 
by  chance,  it  takes  planning,  com- 
mitment and  money.  You  can't 


BEAUTY 
IS  MORE 
THAN 
SKIN  DEEP 


Some  people  might  be 
tempted  to  choose  our 
high-end  ropes  for  their 
vibrant  colors  alone.  But  for 
tree  care  experts,  the  real 
beauty  of  a Yale  Cordage 
rope  lies  in  its  performance. 

Every  rope  we  create  is 
manufactured  to  our 
stringent  standards.  We 
simply  won’t  sell  a rope  with 
broken  filaments,  improper 
tensioning,  or  strands  that  are 
uneven,  twisted  or  off-sheen. 
As  a result,  each  Yale  rope 
provides  the  strength  and 
wear  resistance  arborists 
demand  - for  long-lasting 
performance  that  starts  at  the 
surface  — and  goes  all  the 
way  to  the  core. 

For  more  information  and 
a free  sample  of  our  best 
selling  XTC  rope,  write 
to  the  address  below. 
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retire  into  the  type  of  lifestyle  you  envi- 
sion unless  you  prepare  for  it.  That 
means  making  a careful  examination  of 
your  current  and  future  financial  needs 
and  beginning  to  take  action.  It  may  seem 
incredible,  but  surveys  have  shown  that 
less  than  half  of  Americans  have  put 
aside  money  specifically  for  retirement. 
There's  no  excuse  for  you  being  one  of 
them.  Putting  away  money  for  retire- 
ment, which  defers  taxes  and  allows  your 
saving  to  grow  at  a faster  rate,  is  like 
giving  yourself  a raise.  The  average 
American  spends  1 8 years  in  retirement: 
you'll  need  to  start  saving  now  to  live 
comfortably  for  almost  two  decades 
without  earned  income.  The  U.S.  Depart- 
ment of  Labor  offers  the  following  tips: 

know  \ our  retirement  needs.  Retire- 
ment is  expensive.  Experts  estimate  that 
you’ll  need  about  70  percent  of  your  pre- 
retirement income — lower  earners  will 
need  90  percent  or  more — to  maintain 
your  standard  of  living  when  you  stop 
working. 

Find  out  about  vour  Social  Security 
benefits.  Social  Security  pays  the  aver- 
age retiree  about  40  percent  of 
pre-retirement  earnings.  Call  the  Social 
Security  Administration  at  1-800-772- 
1213  for  a free  Personal  Earnings  and 
Benefit  Estimate  Statement  (PEBES). 

Contribute  to  a tax-sheltered  sav- 
ings plan.  If  you  have  established  a tax 
sheltered  savings  plan,  such  as  a401(k), 
contribute  all  you  can.  Your  taxes  will 
be  lower  and  automatic  deductions  make 
it  easy.  Over  time,  deferral  of  taxes  and 
compounding  of  interest  make  a big  dif- 
ference in  the  amount  of  money  you  will 
accumulate. 

Start  a plan.  If  you  don’t  offer  a re- 
tirement plan,  start  one.  Simplified  plans 
can  be  set  up  by  certain  employers.  For 


information  on  simplified  employee  pen- 
sions, order  IRS  Publication  590  by 
calling  1-800-829-3676. 

Put  money  into  a Individual  Retire- 
ment Account.  You  can  put  $2,000  a 
year  into  an  Individual  Retirement  Ac- 
count (IRA)  and  delay  paying  taxes  on 
investment  amongst  until  retirement  age. 
If  you  don’t  have  a retirement  plan  (or 
are  in  a plan  and  earn  less  than  a certain 
amount),  you  can  also  take  a tax  deduc- 
tion for  your  IRA  contributions.  IRS 
Publication  590  contains  information 
about  IRAs. 

Don't  touch  your  savings.  Don't  dip 
into  your  retirement  savings.  You’ll  lose 
principal  and  interest,  and  you  may  lose 
tax  benefits.  If  you  change  jobs,  roll  over 
your  savings  directly  into  an  IRA  or  your 
new  employer’s  retirement  plan. 

Start  now  and  set  goals.  Start  early. 
The  sooner  you  start  saving,  the  more 
time  your  money  has  to  grow.  Put  time 
on  your  side.  Make  retirement  saving  a 
high  priority.  Devise  a plan,  stick  to  it 
and  set  goals  for  yourself.  Remember, 
it’s  never  too  late  to  start.  Start  saving 
now,  whatever  your  age. 

Consider  basic  investment  prin- 
ciples. How  you  save  can  be  as  important 
as  how  much  you  save.  Inflation  and  the 
type  of  investments  you  make  play  im- 
portant roles  in  how  much  you'll  have 
saved  at  retirement.  Know  how  your  pen- 
sion or  savings  plan  is  invested. 
Financial  security  and  knowledge  go 
hand  in  hand. 

Ask  questions.  These  tips  should 
point  you  in  the  right  direction,  but  you’ll 
need  more  information.  Talk  to  your 
banker,  accountant  or  a financial  advi- 
sor. Ask  questions  and  make  sure  the 
answers  make  sense  to  you.  Get  practi- 
cal advice  and  act  now.  TCI 


Web  sites  especially  helpful  to  owners  and  managers  in  tree  care  industry: 

American  National  Standards  Institute 

Environmental  Protection  Agency 

www.ansi.org 

www.epa.gov 

Occupational  Safety  & Health  Admin. 

Emergency  Response  Notification  System 

www.osha.gov 

www.epa.gov/ERNS 

Department  of  Transportation 

Federal  Statistics 

www.dot.gov 

www.fedstats.gov 

32 


TREE  CARE  INDUSTRY  - JUNE  1998 


V A L U A B 


L E 


6.8 1 - Six  Choios  Amm  125  to  225  up  (93-168  kW) 

4.5 1 - Sk  OfOKS  From  80  re  140  hp  (60-104  kW) 


John  Deere  PowmTech 
engines  pack  a lot  of 
power  into  a small  pack- 
age. Their  long  stroke 
lets  them  generate  more 
torque  with  fewer  cylin- 
ders. At  125  and  140  hp, 
the  4-cytinder,  4.5-liter 
engine  can  easily  replace 
a 6-cylinder  engine 


PowbrTech  4.5  L and 
6.8  L engines  have  15% 
more  displacement  than 
other  engines  in  the  same 
power  range,  This 
additional  displacement 
provides  outstanding 
durability  while  contribut- 
ing to  excellent  torque 
and  fuel  economy. 


PowirTech  engines  are 
built  with  replaceable  wet 
cylinder  liners  for  easy 
maintenance  and  service. 
John  Deere  4.5- and  6.8- 
liter  models  are  the  only 
engines  in  their  size  class 
to  offer  such  a durability 
and  serviceability  feature. 


All  4-cylinder  engines 
produce  natural  vibrations. 
But  John  Deere  PowerTech 
4-cyiinder  engines  are  the 
only  engines  in  their  size 
class  to  use  integral  balanc- 
ing shafts.  This  protects 
your  equipment  from 
engine  vibration  and 
reduces  operator  fatigue. 


Specify7  Deere  Engines  By  Name 

MOQJ  D ENGINE  (1-800-533-6446)  • e-mail:  jdpower@deere.com  • http://www.deere.com/jdpower 
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POWER  THROUGH  TECHNOLOGY 


Altec  Industries,  Inc.  Used  Equipment  Center  offers 

Quality  Pre-Owned  Aerial  Lifts 
for  the  ITee  Care  Industry 


95-3029  1989  GMC7Q00  diesel,  manual  5/2,  AB, 
with  an  Altec  AA650  (0984-JQ92Q)  60  working 
height  aerial  lift,  single,  one  man  platform,  dump 
body.  PTBD 


95-2205  1989  Fold  diesel  chassis,  5/2,  AB,  with  a match- 
ing Hi  Ranger  6H-55PBI  (098916636)  60'  working  height, 
two  man  platform,  upper  tool  outlets,  tower  boom  isolator, 
full  line  body  Aerial  has  been  refurbished  and  is 
RTW  status.  $47,000,00 


95-3261  1 992  Ford  diesel,  5/2,  AB,  with  an  Altec 
L8650  (G292S0844)  55'  working  height  overoenter  aerial 
lift,  full  dump  body,  lower  boom  isolator.  Unit  In  process 
of  refurbishment.  PTBD 


95-2177  1 982  Ford  gas.  5-speed,  hydraulic  brakes, 
with  an  Asplundh  LR-50  (826789)  55'  working  height 
behind  cab  aerial  lift,  dump  body,  with  single  platform 

PTBD 


95-3002  1985  Ford  F700  diesel,  manula  5/2, 
hydraulic  brakes,  with  a Hi-Ranger  5FI-48PBI 
(118412727).  53'  working  height  aerial  lift,  two  man 
platform,  behind  the  cab  mount,  dump  body 

$29,000.00 


95-3187  1991  Ford  F70Q  diesel.  5/2,  with  an  Asplundh 
LR50  (900705),  55'  working  height,  dump  body.. 

$52,500.00 


95-2075  1991  Ford  F8D0  chassis,  Ford  diesel  engine.  5/2, 
with  an  Asplundh  LR50  (900705)  55f  working  height,  over- 
center  operation,  lower  boom  insert,  mounted  behind  the 
cab,  full  line  body.  $52,500,00 


95-3108  Timberjack  diesel  skidder  with  a 1990  Altec 
LB65Q  (029050572),  55F  working  height,  overcenter 
operation,  lower  boom  insert,  rear  hydraulic  winch. 

In  process  PTBD 


95-3124  1985  CMC  7000,  gas.  manual  5/2,  hydraulic 
brakes,  with  a Hi-Ranger  5FI-52PBRI  (28512886)  57'  work- 
ing hetghl  behind  cab  aerial  lift,  dump  body,  with  one-man 
end  mtd . P fatfo  rm  $24,000,00 


Five  (5)  1994  Altec  AM900 

Brief  specifications  are  as  follows: 

• 71' working  height  non-compensated  aerial  lift 

• Single,  two  (2)  man  platform  with  tilt  option 
and  liner 

• Single  handle  control 

• Lower  boom  isolator 

• Tool  circuit  located  at  the  boom  tip 

• Two  sets  of  A frame  outriggers 

• Control  station  located  on  the  rear,  driver 
side  of  body  (stand  up) 

• Aluminum  flat  bed  body 

• 1994  GMC  Topkick  chassis  (several  1 994  Ford 
chassis)  33.000GVW 

• Caterpillar  3116  210  hp  diesel  engine 

• All  have  automatic  transmissions  (either 
MD3060  or  MT653) 

• No-spin  rear  end 

• Air  Brakes 

• Power  steering 

• Block  heater 

• All  are  Michigan  Frost  Law  legal 


Eighty-One  (81) 

1994  Altec  AN755P’$. 

Each  of  these  units  have: 

• 60’  working  height 

• single  handle  control 

• lower  boom  isolator 

• single,  two  (2)  man  platform  and  liner 

• full  steel,  line  body 

• hydraulic  tool  outlets  located  at  boom 
tip  and  below  rotation 

• all  are  mounted  on  either  Ford  or  GMC 
diesel  chassis  33,000GVW 

• Caterpillar  3116  or  Ford  FD  1060 
210  hp  diesel 

• All  have  automatic  transmissions 
(either  MD3060  or  MT653) 

• No-spin  rear  ends 

• Air  Brakes 

• All  are  Michigan  Frost  Law  legal 


Arriving 

Daily 


Call  now  to  find  out  more  details!!! 

Ask  about  our  written  nationwide  warranty  on  certain  units. 

Contact  us  today  for  a quote 
that  meets  your  needs 

1-800-95- ALTEC 

205/620-3500 

Se  Habla  Espanol 

visit  our  web  site  at  http://www.altec.com 
Choose  Products/Services  to  find  selection  of  used 
units  available  now! 
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• Indianapolis,  IN  • Plains,  PA  • Pomona,  CA  • St.  Joseph,  MO 


e!  Artec 

One  Company.  One  Source. 


Birmingham,  AL 


Arbor  Net 


Useful  Internet  Sites  for  Arborist  Equipment,  Services  & Supplies 


ACRT,  Inc. 

http://www.acrtinc.com 
e-mail:  askacrt@acrtinc.com 

ADI  Pruning  Tools  by 
Tol  Incorporated 

e-mail:  tolinc@aoLeom 

Aerial  Lift,  Inc. 

http://www.aeriallift.com 
e-mail:  aerialinfo@aol.com 

Agape  Designs 

e-mail:  Agapetree@msn.com 

Altec  Industries,  Inc. 

http://www.altec.com, 

American  Arborist  Supplies  Inc. 

http://www.  arborist,  com 
e-mail:  arborist@inet.net 

American  Chainsaw  & 2 Cycle,  Inc. 

http://wwwf,arboristequipment.com 
e-mail : Brian @arb  oris  [equipment,  com 

American  Group  - Samson  Div, 

http://www.theamerieangroup.com 
e-mail:  castserv@theamericangroup.com 

Arbor  Computer  Systems 

e-mail:  arborcomputer@compuserve.com 

ArborConi  Technologies 

http://www.arborcom.on.ca 
e-matl:  s11nseeker@peLsympati0n.ca 

Arborist  Direct/Div.  Norman  Prince 

http://www.arboristdirect.com 
e-mail:  jong@gateway.net 

ArborMaster  Training,  Inc. 

http : //www . ArborMaster.com 
e-mail:  ArborMastr@aol.com 

ArborSystems,  LLC 

http  ://www  .arborsystemsl  1c  com 

Arbortech 

http://www.aip.com/arbonech 

B & B Manufacturing 

e-mail:  bbmfg@sprynet.com 


Bailey’s 

http://www.bbaileys.com 

http://www.arborists.com/BAILEYS/ 

baiieys.htm 

e-mail:  baileys@bbaileysxom 

Bandit  Industries,  Inc. 

http://www.banditchippers.com 
e-mail:  brushbandit@worldnet.att.net 

Ben  Meadows  Company 

http://www.benmeadows.com 
e-mail:  Mail@benmeadows.com 

Big  John  Tree  Transplanter 
Manufacturing  Inc. 

http:Wwww.big-john.com 
e-mail:  bigjohn@eswnet 

Buccaneer  Rope  Company 

e-mail:  bucrope@eanhlink.net 

Buckingham  Manuf.  Co.,  Inc. 

e-mail:  sales@buckinghammfg.com 

J.R  Carlton  Company, 

Div.  DAF,  Inc. 

http://www.stumpcutters.com, 

W.A.  Cleary  Chemical  Corp. 

e-maii:  WAC  Hort@aolxom, 

Climb  Axe,  Ltd. 

e-mail:  climbaxe @aracnetxom 

Corona  Clipper/A  Harow  Company 

hnp://ww\v.coronaciipperxom 
e-mail:  triskman@coronaclipperxom 

Creative  Automation  Solutions 

http://www.creativeautomation.net 
e-mail:  mas  ©creative  automation,  net 
e-mail:  dianac@creativeautomation.net 

CUES,  Inc. 

www.cuesnet.com 
e-mail:  info@  cuesnet.com 

Deep  Roof  Partners,  L.P. 

http://www.deeproot.com 
e-mail:  Deeproot@earthlink.net 

The  Doggett  Corporation 

http://www.DOGGETT.NET 
e-mail:  RMELL@compuserve.com 


Check  out  the  National 
Arborist  Association  at: 
http://www.NATLARB.com 

Doskocil  Industries,  Inc. 

http://dosko.com 

Dow  AgroSciences 

http://www.dowagro.com 

Environmental  Information  & 
Design  Inc. 

e-mail:  nat u redan @aolxom 

Excalibur  DMM 

http://www.dmm.  walesxom 
e-mail:  ealibur@mc0nnea.c0m 

First  Sierra  Financial,,  Inc, 

e-mail:  eileengrcsens@firstsierraxom 

Ford  Power  Products 

e-mail:  jandreas@fordxom 

Forest  Applications  Training,  Inc* 

http://www.forestapps.com 
e-mail:  info@forestappsxom 

Forestry  Suppliers,  Inc. 

http://www,  forestry-suppliers.com 
e-mail : fsi  @ forestry-siippliersxom 

Gravely  International 

http://www.gravely.com 
e-mail:  info@grave!yxom 

Green  Manufacturing  Inc. 

http://www.greenmanufaeturing.com 
e-mail:  green @cdlcorpxom 

The  Green  Oil  Company,  Inc. 

http://www.cerf.org/greenoil 
e-mail:  ira.pierce@cenel.org 

Grow  Gun  Corporation 

http://www.den  ver.infi.netV-growgtm 
e-mail:  growgun@denver.infi.net 

Growtech,  Inc. 

http://www.growteeh-inc.com 
e-mail:  info@growtech-inc.com 


continued  on  page  38 
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For  more  information 

Call  NAA  Coll  f roo: 
1'8t‘7SS‘2622 

WWW.NATLARB.COM 


Li_U.UiULllL.cL- 
Iu.LflLLUj.L-ci  LJ1E 


The  largest  trade  show  of  its  kind  under  one  roof 
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Haimbaugh  Enterprises  Inc.  - 
Tree  Feeder  Div. 

http://www.treefeeder.com 
e-mail:  dclee@compuserve.com 

The  Hartford 

http://www.thehartford.com/arborists 

Husqvarna  Forest  & Garden  Co. 

http://www.husqvarna.com 


The 

WOOD-PAKer 
Turns  Your 
Wastewood 
Firewood  Into 
Profits 


SELL  YOUR  WOOD 
AT  $300/CORD 
OR  MORE! 


Double  or  triple  your  profits  by  shrink 
wrapping  wastewood  - firewood  with 
WOOD-PAKer!  Attractive  various  size 
packages  can  be  obtained  with  our 
high  production,  easily  operated  and 
affordable  machines.  Eight  machines 
available.  The  ideal  equipment  for  pro- 
ducing square  bundles  - palletizable 
for  ease  in  storage  and  transporting. 
Inquire  for  free  details.  Video  and 
package  samples  at  nominal  fee. 

NEW:  Inquire  for  details  on 
economy  starter  package 


B & B Manufacturing 

West  River  Road,  R.D.  3,  Box  495 
Olean,  NY  14760 

Toll  Free  1-800-654-5320 
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IML  - Instrument  Mechanic 
Labor,  Inc. 

http://www.imulsa.com 
e-mail:  sales@imlusa.com 

Independent  Protection  Co.,  Inc. 

http://www.netbahn.net/ipc 
e-mail:  ipc@netbahn.net 

Industrial  Power  Products,  LLC 

http://www:  @geometric.com 

John  Bean  Sprayers/ 
Durand-Wayland  Inc. 

e-mail:  johnbean@durand-wayland.com 

Karl  Kuenimerling,  Inc. 

e-mail:  kuemmerling@ezo.net 

Key  Knife,  Inc. 

http://www.keyknife.com 
e-mail:  kk@keyknife.com 

Leonardi  Manufacturing  Co. 

e-mail:  leonardimfg@worIdnet.att.net 

Levco  Manufacturers,  Inc. 

http://www.Levco.com 
e-mail:  Levcoi@aol.com 


RJESISTOGRAPH-F 


Know  Your  Trees  Better 


Examine  roadside  trees,  trees  in  parks 
and  recreational  areas, 
wooden  poles,  forests,  timber 
structures  such  as  bridges,  framed 
buildings  and  playground  equipment. 

Easily  operated,  light  weight 
and  compact. 

Phone/Fax:  888-514-8851 

http://www.imlusa.com 
E-Mail:  sales@imlusa.com 

IML  Instrument  Mechanic 
Labor,  Inc. 

3015  Canton  Road.  Suite  14 
Marietta,  GA  30066  USA 
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Malcolm  & Parsons 

http://www.MalcolmandParsons.com 
e-mail:  info@  MalcoImandParsons.com 

Fred  Marvin  Associates 

http://www.pruner.com 
e-mail:  fma@pruner.com 

J.J.  Mauget  Company 

http://www.mauget.com 
e-mail:  mauget@mauget.com 

Mobile  Data  Collection  Corp. 

http://www.servicetracker.com 
e-mail:  www  .todd@servicetracker.com 

Mobile  Tool  International  Inc./ 
Holan 

http://www.mobiletool.com 

Morbark  E-Z  Beever  Company 

http://www.morbark.com 
e-mail:  morbark@worldnet.att.net 

Natural  Path  Forestry  Consultants 

http://www.naturalpath.com 
http://www.montana.com/natpath 
e-mail:  natpath@naturalpath.com 

NESCO,  Inc. 

http://www.nescosales.com 
e-mail:  nesco@nescosales.com 

North  American  Engine  Co. 

e-mail:  naecompany@msn.com 

Norwalk  Power  Equipment 
Company 

e-mail:  npeco@aol.com 

Nu-Arbor  Tree  & 

Shrub  Care  Products  Inc. 

e-mail:  grdarbor@aol.com 

Omni  Leasing,  Inc. 

http://www.omnilease.com 
e-mail:  tree@omnilease.com 

Oregon  Cutting  Systems 

http://www.oregonchain.com 

The  Peavey  Manufacturing  Co. 

http://www.websiteserv.com/peavey/ 

indexa.html 

e-mail:  peavey@mint.net 

Pitt  Auto  Electric  Company 

http://www.pittauto.com 
e-mail:  info@pittauto.com 

Plant  Health  Care  Inc. 

http://www.planthealthcare.com 
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PMI-PetzI  Distribution,  Inc, 

http://www.pmi -petzlxom 
e-mail:  tnfo@pmi-petzl.com 

Preformed  Line  Products 

http://www.preformed.com 

Rainbow  Treecare 

e-mail:  tprosser@rainbowtreecare.com 

Rapco  Industries,  Inc, 

http://www.arborist.com/rapco.htm 
e-mail:  rapco_carbide@prodigy.com 

Rayeo  Manufacturing,  Inc. 

http://wwwf.raycomfgxom 
e-mail:  rayeo# ray comfgxom 

Sabre  Saw  Chain 

e-mail:  UP01334@deere.com 

Saw  Jammer  Company 

http://www.sawjammerxom 
e-mail:  trimmer@sawjammerxom 

Schodorf  Truck  Body  & 
Equipment  Company 

http://www.schodoribiick.coni 
e-mail:  tsiefert@schodorftruck.com 

Service  Communications  Software 

http:// ww  w . p i cksc  s.  com 

Sherrill,  Inc, 

http  ://w  w w . wtsherril]  xom 
e-mail:  sherrillarbor@worldnet.au.net 

Shindaiwa,  Inc, 

www.shindaiwa.com 

Si  mo  nds  Industries,  Inc, 

http://www.simondsindxom 
e-mail:  reluskie@netonecom.net 

Southeast  Ocean  Services,  Inc, 

e-mail:  southeast@ezdial.com 

STIHL  Incorporated 

http://www.stihIusa.comc 

Tanaka  Power  Equipment 

http://www.tanakapowerequipment.com 
e-mail:  support#  tan  aka*  ism.  com 

TECO,  Inc, 

http://www.tecointl.com 
e-mail:  teco@tecointl.com 

Timber  wolf  Manufacturing 
Corporation 

http://www.timberwolfcorp.com 

twolf@sover.net 


The  Toro  Company 

http://www.toro.com 

Tree  Management  Systems  Inc, 

http://www.turftree.com 
e-mail:  ttms@turftree.com 

Tree  Tech  Microinjection  Systems 

http://members.aol.com/Treetek/index.html 
e-mail:  treetek@aol.com 

Tree  Tools 

http://www.treetools.com/dimb/ 
e-mail:  info@treetools.com 

Valley  Processors  Inc, 

http://www.vallpro.com 
e-mail:  valIpro@vaHpro.com 

Vermeer  Manufacturing 

http://wwrw.vermeer.com 

West  Coast  Shoe  Company/ 
WESCO 

http://westcoastshoe.com 

e-mail:  trimmers®  westcoastshoexom 

Wis-Con  Total  Power  Corporation 

http://www.totalpower.com 


ADI*** 


Two  hose  360°  SWIVtt. 

■ ftvoid  hose  tangling. 

■ flilouus  too!  to  be  twisting  freely. 

■ Small  end  durable. 


RDI  hydroullicolly  powered  pruning  tools 
by  TOL  incorporated 


TOl  incorporated,  Tulore  Cfl.  93274  US.  A. 
Phone:  (809)  686-2644. 800-732-2142 
fax:  (209)635-1004  / — S 

to.  y 
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Wood-Mizer  Products,  Inc. 

http://woodmizer.com 

e-maii:  woodmizer@woodmizer.com 

Wtood/Chuck  Chipper  Corp. 

http://www.woodchuckchipper.com 
e-mait:  woodchuck@shelby.net 

Woodsman  Chippers 

http://www.woodsmanchip.com 

Zenith  Cutter  Company 

http://www.zenithcutter.com  TCI 


This  8 foot  long 
slingshot  launches  a 
standard  throwbag 
1 00+  feet  with 
incredible  accuracy. 


Get  one  from  an  arborist 
dealer  near  you  or  call: 
800-525-8873 
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Arborist  Innovation 


2,000-Pound  Bug  Attracts  Attention 


This  column  generally  features 
an  innovative  technique  devel- 
oped by  arborists  to  make  field 
work  safer  or  more  efficient.  But  once 
in  a while  a new  marketing  technique 
draws  so  much  notice  it's  innovative  ar- 
rival must  be  applauded. 

Such  is  the  case  with  a new  idea  from 
Broccolo  Tree  and  Lawn  Care  in  Roch- 
ester, N.Y.,  which  has  a bug  that  weighs 
a ton.  With  its  bright  red  body  and  de- 
tailed black  spots,  this  bug  resembles  an 
enormous  ladybug,  but  is  most  closely 
related  to  a beetle;  a Volkswagen  Beetle 
to  be  precise. 

In  its  enthusiasm  to  educate  the  pub- 
lic on  the  benefits  of  Integrated  Pest 
Management.  Broccolo  has  acquired  the 
1 998  VW  Beetle  and  designed  it  to  high- 
light the  necessity  of  beneficial  insects, 
the  lady  bug  for  example,  in  the  environ- 


ment. The  Good  Bug  is 
the  new  mascot  and  can 
be  seen  around  town 
during  general  cus- 
tomer service  calls  and 
project  estimates, 

“The  Good  Bug  is  an- 
other wfay  for  us  to 
emphasize  our  commit- 
ment to  Integrated  Pest 
Management/'  says 
Broccolo's  president, 

Laurie  Broccolo.  “We 
encourage  natural  pest 
control  on  properties 
with  beneficial  insects 
by  not  applying  blanket-treatment  pesti- 
cides. By  monitoring  the  property  and 
spot-treating  with  pesticides  only  when 
necessary,  we  minimize  their  use.'" 

The  Good  Bug  is  art  of  a comprehen- 


sive public  awareness  program  sponsored 
by  Broccolo.  Other  education  initiatives 
include  a traveling  puppet  show  for  school- 
children,  GardenScape  seminars  and  an 
annual  Field  Day.  m 


N 

Hssoc 


973-227-0359 


okthearstMn 


[SSOCIATES 
19  "H"  Commerce  Rd. 

Fairfield,  NJ.  07006 
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Carlton  Model  4400-4 


Self-Propelled,  43  Horsepower, 
Deutz  Diesel  Engine 


The  Most  Powerful 
Portable  Available! 


While  the  competition  has  been  developing 
complicated  excuses  and  even  more 
complicated  inefficient  drive  systems  Carlton 
has  developed  the  most  powerful  cutting 
portable  available.  Carlton’s  exclusive  turn  table 
design  provides  huge  cutting  dimensions  while 
allowing  the  use  of  highly  efficient  two  stage 
cutterwheel  drive  system.  This  patented 
arrangement  gives  the  Carlton  44004  the 
ability  to  out  cut  all  other  portable  machines. 

For  more  information  call  800-243-9335 


Competitive  Rate 
Financing  Available 


J.P.  Carlton  Company  Div.  D.A.F.  Inc. 


121  John  Dodd  Road  • Spartanburg,  South  Carolina  29303 


800-243-9335  / 864-578-9335  • FAX  864-578-021 0 
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Cutting  Edge 


Products  & Services 


With  over  50 
years  of  ex- 
perience, 
Triumph 
Leasing  has 
grown  to  be 
one  of  the 
largest,  pri- 
vately-owned 
trailer  rental 
and  leasing 
companies  in 
New  En- 
gland. As  a 
full  service 
company, 
they  offer  a 
complete 
range  of  leas- 
ing products,  including:  full  service  leasing; 
daily,  weekly  or  monthly  rentals;  pickup  and 
delivery  locations  through  the  northeast; 
emergency  road  service  24-hours  a day,  any- 
where in  the  USA;  expert,  on-site 
maintenance;  storage,  cartage  and  road  trail- 
ers; contract  maintenance;  ground  level 
storage  containers;  and  office  trailers.  For 
more  information  call  800-444-9676  or  508- 
486-0120. 


Mobile  Tool’s  10/33  Insulated  towable 
aerial  lift  has  dual,  full-pressure  con- 
trols, a single  lever  controller  at  the 
bucket  for  one-handed  operation,  auto- 
matic leveling,  33-foot  working  height, 
engine  start  and  stop  at  the  bucket,  and 
a hydraulic  tool  circuit.  An  8 horse- 
power gas  engine  and/or  a 12V  deep 
cell  battery  system  allows  it  to  works 
in  or  outdoors.  Lockouts  on  each 
outrigger  ensure  a proper  set-up  and  a 
five-degree  tilt  alarm  is  standard. 

Tested  in  accordance  with  ANSI  A-92.2  for  46KV  and  below  or  CSA  225W-88  for 
below  69KV.  For  more  information,  call  Mobile  Tool  International  at  301-620-7242. 
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The  new  innovative 
Porta-Wrap  II  friction 
brake  from  Buckingham 
Mfg.  Co.,  Inc.  is  unlike 
any  other  on  the  market 
today.  With  the  addition 
of  a second  eye,  the  user 
can  attach  a block  and 
tackle,  using  an  ascender 
to  his  rigging  line  and 
hoist  up  a limb,  prevent- 
ing it  from  coming  in 
contact  with  a house  or 


power  line.  For  added 
safety,  a formed  rope  re- 
tention bar  has  been 
added  to  eliminate  the 
possibility  of  losing  a 
wrap,  even  if  your  rigging 
line  slacks.  Available  in 
two  different  sizes  in  ei- 
ther nickel-plated  or 
black  painted  finish.  For 
more  information,  call 
Customer  Service  at  1- 
800-937-2825. 
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The  BP  6200  Professional  Series  of  Bypass  Hand  Pruners  from  Corona  Clipper  is  available  in 
three  models.  The  new  cutting  head  reduces  stress,  absorbs  shock,  provides  superior  stabil- 
ity and  dramatically  reduce  force-to-cut  and  hand  fatigue.”  Also  featured  are  forged, 
slant-ground,  narrow  profile  hooks;  Radial  Arc  blades  that  are  replaceable  and  easily  sharp- 
ened; internal  grease  relief;  a self-aligning  pivot  bolt  with  a patented,  hi-torque  all-steel  locking 
nut;  a wire-cutting  notch;  a new,  low  profile  thumb  lock  and  an  angle-mounted  stainless  steel 
return  spring  with  integrated  shock  absorbing  bumper.  For  more  information,  call  Corona 
Clipper  at  909-737-6515  or  visit  their  website  at  http://  www.coronaclipper.com. 
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STIHL’s  HT  75  pole  pruner 
is  designed  for  professional  land- 
scapers, arborists,  farmers  and  pro 
loggers.  The  adjustable  shaft  tele- 
scopes to  1 1 .5  feet,  eliminating  the 
need  to  use  a ladder.  This  pole 
pruner  is  equipped  with  STIHL’s 
exclusive  Easy  Start™  system  with 
ElastoStart  shock  absorbing 
handle  and  a fuel  pump  primer  for 
easier  starting.  The  HT  75  is 
equipped  with  a 12  inch  STIHL 
Picco®  Micro  Narrow  bar  and  saw 
chain  combination.  For  more  infor- 
mation or  for  the  name  of  your 
closest  STIHL  retailer,  call  Toll 
Free:  1-800-GO-STIHL  (1-800-467-8445)  or  visit  their  web  site  at 
http://www.stihlusa.com. 


Porter-Ferguson  Division  of 
Lowell  Corporation  brings  high 
pruning  jobs  within  easy  reach. 

Featuring  dual  cutting  blades, 
poles  not  only  cut  quicker  and 
easier,  but  also  protect  cambium 
and  bark  from  damage  and  pro- 
mote quick,  clean  healing  from 
both  sides  of  the  branch.  Type 
QP  Short  Arm  Pruner  is  designed 
for  use  in  confined  areas  for  cut- 
ting thick,  damaged  or  diseased 
growth.  For  jobs  that  require  ex- 
tra leverage,  the  Type  RP  Long 
Arm  Pole  Pruner  offers  the  same 
features  and  benefits,  as  well  as  identical  lengths  and  weights. 
Replacement  poles  are  also  available.  For  more  information 
or  a catalog,  call  800-456-9355  or  508-835-2900. 
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Cleary  Chemical  has 
received  EPA  ap- 
proval of  the  newest 
Protect  T/0  product 
labeling  amend- 
ments, Protect  T/0  is 
a micro  ground,  80% 
mancozeb  fungicide 
formulated  specifi- 
cally for  the  turf  and 
ornamental  industry. 
This  label  improve- 
ment program  includes  the  addition  of  a 1-to-2  pound  per  100  gallon 
use  range  to  increase  user  flexibility  in  disease  situations  and  resi- 
due management;  an  expanded  disease  list  that  now  includes  over 
70  pathogen  species;  an  expanded  host  list  including  over  155 
host  plants  or  plant  groups.  For  further  information  contact  Cleary 
Chemical  Corporation,  Sates/Distribution  Center  Toll-Free  at  800- 
524-1662  or  locally  at  732-  329-8399;  Fax:  (732)  274-0894. 
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Weaver  Leather  adjust- 
able chain  saw  straps 
attach  the  ring  to  a snap 
on  a saddle  or  work  belt! 

A half  twist  in  the  loop 
helps  keep  equipment 
hanging  straight.  Avail- 
able in  a 491'  length  with  a 
ring  and  a boat  snap  or 
two  rings.  Heat  sealed 
ends  help  prevent  fraying 
and  double  box-stitching 
adds  strength.  Ring  and 
snap  style  is  available  in 
orange;  two  ring  style  is 
available  in  yellow.  For  a Free  Weaver  Leather  Arborist  Sup- 
ply Catalog,  or  for  a distributor  near  you,  call  Toll  Free  in 
the  ILS.  and  Canada  at  800-932-8371  or  locally  and  interna- 
tionally at  330-674-1782. 
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The  new  Linde-Baker  "Gentle  Giants1’  Diesel  HI  Q0-H1 60  Series  counterbalance  forklift  trucks 
are  gentle,  on  nature  and  the  driver.  “Human”  engineering  is  a design  feature,  since  the 
truck  must  be  easy  to  handle.  The  operator  must  be  able  to  perform  in  a safe,  fatigue-free 
environment  to  ensure  efficient  and  economical  operation.  Standard  features  include:  Cab/ 
heater;  three  wiper/washer  system;  integral  side-shift  and  fork  positioning;  three  load  cen- 
ters; ten  models;  multi-function  hydraulic  control  handle;  full  capacity  on  all  models  to 
241"  of  lift.  For  more  information,  contact  Mark  Bossier  at  Baker  Material  Handling  Corpo- 
ration, 2450  W.  5th  North  Street.  Summerville,  SC  29483.  Phone:  803-875-8319, 
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THREE  WAYS  TO  GROW 
YOUR  BUSINESS  IN  1 998 


Invest  in  an 
inexpensive 
means  to 

O provide  more 
profits. 


Switch  to  the  most 
economical  organic 
root  developer,  fertil- 
izer and  soil  condi- 
tioner on  the  market. 

VITA  TREES 

SHRUB 

• Organic  & 
mineral  based 

• Will  not  clog! 

• Economical  to  use 

• Only  about  25® 
per  gallon 

GREENPRO 

SOIL  INJECTOR 

• Most  productive 
soil  injector 
available 


Go  for  the  gusto! 
Invest  in  the 
ultimate  multiple 
q spray  system. 


The  POLARIS  IPM 
Spray  System 

6 Tanks,  900  gallons,  choice  of  pumps 
Increases  productivity 
Multiple  treatments  at  each  stop 


525  Gallon  Sprayer: 

Special  Price:  $3,665 

•10  Gallons  per  minute 
•300  foot  hose  • Electric  Reel 

•SOU  iniector  PRODUCTS  & SERVICES 

East:  Hempstead,  ny  The  Company  That  Cares  About  Your  Success 

1-800-645-6464  % OAA  / If  H \ HA  West:  Emery.  Utah 

Daily  7:30  a.m.  lo  7:00  p.m.  1 -oUU-045  - 04o4  1 -800-585-7959 

Saturdays  9:00  a.m.  to  1:00  p.m.  Daily  8:00  a.m.  to  6:00  p.m 


Sprayers  • Organic  Products  • Business  Services  and  Consulting 
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Cutting  Edge 


Forestry 
Equipment 
of  Shelby,  Inc. 


Chipper  Split  Dumps,  1985-1991  in 
stock,  GMC  & Ford,  Gas  & Diesel, 
Many  to  choose  from. 


COME  TO  THE  SOURCE  OF  THE 
LARGEST  INVENTORY  FOR  FORESTRY 
EQUIPMENT  - SHELBY,  NORTH 
CAROLINA  CALL  US  FIRST  FOR 
COMPETITIVE  PRICING! 


p5  ft,  W.H,  50  ft,  Asplundh  LR-50.  1991  GMC 
iTopfcick,  3b6  fuel  injected  w/pony  engine,  5-sp 
kruns..  43,000  miles 


Ask  about  our  many  financing  plans 


Need 


Call 


Forestry 
Equipment 
Shelby 

704-487-7245 


EvemngsAWeekends:  704-481-3194 
PQ  Box  1447  -2510  Taylor  Road 
Shelby,  NC  28151  - Fax:  704N82~4GS5 


Industry  News 

Mike  Burke  Joins  Wood/Chuck 


Mike  Burke  has  been 
named  National  Sales 
Manager  for  the  Wood/ 

Chuck  Chipper  Corpora- 
tion of  Shelby,  N.C.  He 
comes  to  Wood/Chuck 
with  20  years  experience 
in  the  chipper  industry  as 
marketing  manager  for 
the  Asplundh  Manufac- 
turing Division  and  most 
recently  as  Northeast  re- 
gional sales  manager  for 
Bandit  Industries. 

Burke  began  his  ca- 
reer in  the  chipper 
industry  at  the  Asplundh  Manufacturing 
Division  in  Chalfoni,  Penn.  Building  chop- 
pers by  day  and  attending  Temple 


University  at  night,  he 
was  soon  promoted  to 
product  manager  and 
later  to  marketing  man- 
ager. 

Burke  then  struck  out 
on  his  own  as  President 
of  Burke  Power  Lines, 
a tree  care  equipment 
dealership  based  in  the 
Philadelphia  area  where 
he  sold  both  the 
Asplundh  and  Bandit 
chippers. 

Prior  to  joining 
Wood/Chuck,  Burke 
developed  a dealer  network  for  Bandit 
Industries  as  the  Northeast  Regional 
Sales  Manager, 


Foremen  Attend  Bartlett  Training  Class 


Employees  from  across  the 
United  States  and  England  at- 
tended the  second, 
semi-annual,  week-long.  Fore- 
man Training  Class  recently  at 
Bartlett  Tree  Research  Labs  in 
Charlotte,  NC. 

The  class  consisted  of  field 
sessions  on  tree  biology,  prun- 
ing, climbing,  rigging,  cabling 
and  bracing,  lightning  protec- 
tion, hazardous  tree  detection 
and  evaluation,  fertilization 
and  pest  management. 

Instructors  for  the  class  were 
Dr,  Bruce  Fraedrich,  Dr,  Tom 
Smiley,  Dr,  Don  Booth,  Tom 
Martin,  all  of  the  Bartlett  Tree 
Research  Labs,  and  Safety  and  Training 
Coordinators  Dave  Anderson,  Joe  Bones, 
Pat  Flynn,  Richard  Herfurth  and  Robert 
Blake.  Each  instructor  presented  topics 
in  his  area  of  expertise  during  the  indoor 
lecture  and  in  the  outdoor  hands-on  prac- 
tice sessions.  In  addition  to  technical 


tree  care  there  were  sessions  on  equip- 
ment maintenance  conducted  by 
corporate  equipment  manager  Peter 
Jeskey  and  professional  development 
conducted  by  Vice  President-Human  Re- 
sources Vic  Fleck, 

continued  on  page  46 
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Principles  of  Management 

Rv  Jeffrey  Lee,  Riverside,  California 
(909)  319-7003 


Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 


The  shrill  cries  of  the  widow  Carter 
splintered  the  morning  air  as  Max  Runyan, 
Big  A1  Fontaine's  number  one  climber, 
completed  a face  cut  on  the  ancient  oak  tree 
located  in  the  widow's  backyard.  That 
irreplaceable  old  specimen  had  shaded  her 
precious  fern  garden  for  as  long  as  anyone 
could  remember. 

“I  wanted  the  acorn  tree  cut  down!"  the 
widow  screamed,  as  Max  shut  down  the 
engine  of  his  chain  saw.  “What's  an  Acorn 
tree?"  asked  Max. 

“Look,  you  idiot!"  replied  the  widow', 
“Lemon  trees  drop  lemons,  apple  trees  drop 
apples,  orange  trees  drop  oranges,  and  acorn 
trees  drop  acorns," 

Max  remarked  smugly,  “Acorn  trees 
don't  drop  acorns!  Oak  trees  drop  acorns. 
This  tree  is  not  dropping  acorns,  but  it  is  an 
oak  tree." 

With  an  expression  of  disgust,  she 
returned  to  the  sanctity  of  her  cottage. 
Visions  of  litigation  danced  through  her 
cranium  as  she  urgently  phoned  Big  A! 
Fontaine,  who  was  sitting  in  his  office  with 
both  feet  kicked  up  on  the  desk  when  the 
phone  rang. 

“Don't  worry  about  it,  ma'am,  we  know 
what  w*eTe  doing.  We're  the  professionals." 
After  he  had  replaced  the  phone  in  its  cradle* 
it  took  several  minutes  for  the  icy  hand  of 
doubt  to  creep  it*s  way  up  AVs  spine.  Maybe 
he'd  better  mosey  out  to  the  job  site  to  take 
a look. 

As  Big  A!  pulled  up  in  front  of  the  house, 
he  realized  that  Max  had  been  wwking  on 
the  wrong  tree!  The  widow  Carter  had 
ordered  the  removal  of  an  offending  oak  from 
her  front  yard.  Poor  misguided  Max  had 
mistakenly  ended  the  life  of  a benevolent 
oak  which  stood  in  the  Widow's  back  yard. 

This  is  where  we  will  cut  the  story, 
because  we  all  know*  wrhere  this  is  headed — 


the  hate,  discontent,  fired  employees, 
dissatisfied  clients  and  the  specter  of 
litigation.  All  of  this  could  have  been 
prevented  if  Big  A I Fontaine  had  taken  the 
time  to  cover  a few  basic  principles  of 
management* 

1.  Represent  the  industry  as  a 
professional 

Over  the  years,  the  tree  care  industry  has 
suffered  many  hard  blows*  While  we  once 
believed  that  every  able-bodied  soul 
wielding  a chain  saw  could  run  a tree 
company,  that  concept  is  slowly  fading  away 
as  the  industry  rises  to  a new  level  of 
responsibility  and  professionalism. 

As  a professional.  Big  A1  could  have 
clarified  his  w ork  order  by  simply  using  the 
botanical  name  of  the  tree  to  be  removed,  or 
a common  name  that  is  normally  used  within 
the  industry  to  communicate  the  client's 
desires* 

2,  Support  the  Field 

Max  was  understandably  confused 
about  w hat  was  expected.  It  is  management's 
responsibility  to  ensure  successful 
communication  with  the  field  before  any 
irreversible  damage  is  done.  In  this  example. 
Big  A1  could  have  demonstrated  support 
for  the  field  by  performing  a simple  walk- 
through beforehand. 

3,  Communicate  with  the  Client 

Put  things  in  w riting*  Do  a walk-through 
before  starting  the  job  and  after  completion 
to  determine  the  level  of  client  satisfaction. 

Management  isn't  just  in  supervision* 
It's  in  how*  you  conduct  business  as  a whole. 
And  remember,  the  client  is  ultimately  the 
boss.  We  have  to  satisfy  the  w idowr  Carters 
of  the  wrorld  in  order  to  ensure  the  survival 
of  the  tree  care  profession* 


CLIMBING  & LOWERING 
ROPES  SPECIAL 


CLIMBING  HOPES 


BRAIDED  SAFETY  BLUE™ 
CLIMBING  ROPE  TS  7,700  lbs* 

1/2 'x  120'  $BB  »**.,*,**,.  i6  Strand  Braided  $68.50 

i/2"xl50*  SSB * $82.50 

t/2*x600'  SSB  COIL $302.50 

HIGH- VEE SAFETY  BLUE™ 

BRAIDED  CLIMBING  ROPE™ 

7,060  lb.  While  and  Orange 

l/2'x]20'  HI- VEE  J6  Slrtvtd  Braided  $79.75 

l/2"xl50'  HI- VEE $98.75 

l/2"x600‘  HI -VEE  COIL $364.50 

TREELINEBRAIDED  CLIMBING 
ROPE  TS  7,300  lbs. 

l/2"xl2ff  TREELINE 12  Slrml  Bn*kd  $50.00 

l/2"xl50'  TREELINE $61.50 

l/2“x600'  TREELINE  COIL $226.75 


LOWERING  ROPES 
- BULL  ROPES 


ST  A-SET  POLYESTER  DOUBLE 
BRAIDED 

i/2"xl5QTSSET TS  9,000  lbs. 

Coated  Red ..,.** SI 00.00 

t/2"xJ50*SSETE  with  spliced 

soft  eye **.*„ .SIM. 50 

t/2"x6G0‘SSET  COIL *$365.00 

5/8"xl50*$SET  TS 

...  75  14,000  lbs  Coated  Blue  $154.50 

5/8”xi50+SSETE 

w ith  4"  spliced  soft  eye  „,.*****.„* S 1 69  00 

5/Tx600'SSET  COIL  * * , $568.50 

3 /4  X 1 5 0 T S S ET  TS  20,000  ibt  Coated  Red  S2 1 9.00 
3/4"xl50TSSETE 

with  4M  spliced  soft  eye  $229,50 

3/4Hx6G0*SSETE  COIL **.,,$870.00 

Offer  Expires  August  15,  19Q8 


N EW  ENGLAND  ROPES 


New  FREE  $0th  Anniversary 
Catalog  — 160  pages  plus 
complete  price  list. 


To  Order  Call ... 

Bishop  Company 

1-800-421-4833 

24  hr,  FAX:  $62-698-2238 

Se  habia  Espanol,  Jerry  Anaya,  ext,  350; 
Steve,  ext.  340;  Keith,  ext.  220;  or  Jack.  ext.  110 


V/SA 
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Tree  Science  Program  at  Davey 


Forty-eight  employees  of  The  Davey 
Tree  Expert  Company  recently  attended 
the  Davey  Institute  of  Tree  Sciences 
(D.I.T.S.).  The  180-hour  course,  held  at 
Kent  State  University,  was  staffed  with 
instructors  from  Davey's  research  and 
development  division. 

Instructors  taught  insect  and  disease 


management,  tree  identification  and  physi- 
ology, plant  health  care,  safety,  leadership, 
and  management  skills  training. 

Several  awards  given  at  the  closing 
banquet,  including  The  Golden  Cicada  to 
Todd  Armstrong  for  his  contributions 
during  class,  interest  in  entomological 
subjects  and  diagnostic  achievement. 


Tanaka  Meets  CARB 
Tier  II  Standards 

Tanaka  Power  Equipment  has  become 
the  first  two-cycle  engine  manufacturer 
to  comply  with  the  California  Air  Re- 
sources Board's  (C.A.R.B.)  Tier  II 
emission  standards  and  has  received  the 
official  C.A.R.B.  certification. 

While  nearly  all  major  manufacturers 
testified  that  the  Tier  II  standard  was 
technically  impossible  to  meet,  Tanaka 
was  able  to  implement  the  design 
changes  with  minor  inconvenience  and 
minimal  cost.  The  engine  will  be  avail- 
able for  production  almost  immediately. 

A trimmer  / brushcutter  powered  by 
the  40cc  PureFire  engine  was  demon- 
strated for  C.A.R.B.  members  and  is 
targeted  for  initial  production  in  late 
summer  or  early  fall.  Tanaka  is  also 
working  on  a 26cc  PureFire  engine  for 
use  on  a variety  of  other  product  appli- 
cations, such  as  grass  trimmers,  hedge 
trimmers,  portable  edgers  and  pole  saws. 

New  Children's 
Book  From  ISA 

The  Talking  Tree , distributed  by  the  In- 
ternational Society  of  Arboriculture  (ISA), 
is  a new  children's  book  on  the  importance 
of  trees.  Written  and  created  by  arborists 
with  the  help  of  children's  education  ex- 
perts, The  Talking  Tree  tackles  a number 
of  tree  topics  and  answers  the  question:  If 
trees  could  talk,  what  would  they  say? 

“The  book  is  an  excellent  tool  for  teach- 
ing children  about  trees,"  says  A1  Cherry, 
ISA  president  and  book  creator.  “I  have 
used  it  in  school  programs  many  times,  and 
have  been  delighted  by  the  response  from 
the  children." 

Written  for  7-  to  9-year-olds,  it  includes 
important  information  on  the  difference 
between  city  trees  and  those  that  grow  in 
the  forest.  The  book  also  emphasizes  the 
importance  of  caring  for  trees. 

The  Talking  Tree  retails  for  $8.95,  S6.95 
for  ISA  members,  and  $4.95  each  for  or- 
ders of  10  or  more.  Credit  Card  orders 
(Visa  or  MasterCard)  can  be  placed  via  fax 
at  217-355-9516.  The  book  also  may  be 
ordered  by  phone  through  the  new  ISA 
publication  hotline  at  1-888-ISA-TREE 
(orders  only  please).  m 


ARBOTECT®  ALAMO® 

Leads  the  fight  in  Dutch  Elm  Disease  ami  A proven  cure  for  Oak  Wilt  in  the 

Sycamore  Antracnose  Prevention  white  oak  mid  live  oak  families. 

RAINBOW  TREECARE 

IS  NOW  A DISTRIBUTOR  OF 

Arbotect®  & Alamo® 

Call  today  for  competitive  pricing. 

AS  THE  LARGEST  ELM  PROTECTION  COMPANY  IN  THE  USA,  WE  CAN  TEACH  YOUR 
COMPANY  TO  PROPERLY  AND  PROFITABLY  PROTECT  ELMS  AND  SAVE  OAKS. 


Rainbow  Treecare 

St.  Louis  Park,  MN 

(612)  922-3810 

Fax  (612)  922-4402 

E-Mail:  tprosser@rainhowtreecare.com 

Arbotect®  and  Alamo®  arc  registered  trademarks  ot  Novartis 
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Atlanta  - Birmingham  - Dallas  - Denver  - Indianapolis  - Portland  - West  Palm  Beach  -Creedmoor,  NC  - Deposit,  NY 


Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry's  preferred  choice.  Altec’s  line  of  Whisper  Chippers  are  designed 
with  a commitment  to  excellence  and  have  a proven  record  of  durability  and 
performance.  And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 
Give  us  a call  for  more  information.  1-800-958-2555. 


Altec 


• A r H ’ o ..  F C R 4 L I F E T A E 
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Classified 


HELP  WANTED 


Established  Tree  Care  Company  located 
in  one  of  the  fastest  growing  areas  S.  W. 
Missouri.  Seeking  experienced  and  self-mo- 
tivated climbers/crew  leaders.  Requirements 
include:  Min.  of  4 years  experience,  strong 
communication  and  leadership  skills  and 
knowledge  of  A-300  pruning  standards.  Ar- 
borist certification  a plus.  Pay  based  on 
experience.  Benefits  include  medical,  paid 
vacations  and  holidays  and  401  (k)  plan. 
Send  resume  w/employment  references  to: 
T-N-T  Tree  Service,  Inc.,  2296  N.  Arbor 
Creek  Lane,  Springfield,  MO  65802.  Tel:  1- 
800-420-0250. 


Experience  foreman/climber  needed  for 
growing  New  Jersey  tree  service.  Great  pay 
and  benefits.  Relocation  assistance  avail- 
able. Call  Mon-Sun  7 a.m.  - 8 p.m.  (973) 
208-9615  or  (973)  697-6270. 


Come  Grow  With  Us 

We  are  a full-service  tree  care  company  that 
is  willing  to  train  individuals  in  general  tree 
care.  We  have  openings  for  general  tree 
care,  climbing,  PHC,  and  sales  positions 
throughout  the  metro  areas  of  Chicago,  Con- 
necticut, New  York,  New  Jersey,  Virginia, 
Maryland,  and  Washington,  D.C.  We  offer 
training  and  advancement  potential  for  indi- 
viduals that  are  willing  to  put  forth  extra  effort 
to  help  themselves  and  the  company  suc- 
ceed. Our  company  offers  excellent  benefits 
and  competitive  wages.  Please  call  or  send 
your  resume  to: 

Beverly  Strom 
The  Care  of  Trees 
2371  S.  Foster  Avenue 
Wheeling,  IL  60090 
(847)  394-1596 
equal  opportunity  employer 


Plant  Health  Care.  Climbing  Arborist. 
Sales.  Boston  area  company  of  profes- 
sional arborists  has  sales,  leadership  and 
crew  positions  avail.  For  outstanding 
indiv(s)  w/min.  2 years  exp.  Candidates 
must  be  committed  to  highest  industry  stds. 
of  safety,  workmanship  & cust.  service. 
Exc.  wage  & benefit  package,  including 
pension  (401k),  medical,  education  & 
more.  Send  resume  to:  Lueders,  PO  Box 
279,  Needham,  MA  02192  or  call  508-359- 
9905  or  email  LuedersCo@aol.com. 


Foreman.  Well-established  residential  and 
commercial  company  in  Houston  is  looking 
for  experienced  foreman.  Arborist  certifica- 
tion and  good  driving  record  a plus.  We  are 
a drug-free  company  and  offer  excellent 
wages.  Job  stability.  Send  resume  to  P.O. 
Box  38038,  Houston,  Texas  77238. 


DO 

you 
share 
our 

passionP 

We  are  in  search  of  individuals  who  love 
people  and  are  enthusiastic  about  help- 
ing us  improve  the  quality  of  life  in  our 
communities  by  enhancing  the  environ- 
ment with  the  highest  quality,  profes- 
sional tree,  shrub  & lawn  care. 

Currently  operating  from  9 branches  in 
NY,  MA,  NJ  & CT  with  plans  to  expand 
throughout  the  northeast  & beyond! 

Please  send/fax  resume  to: 
Ann:  Recruiting 
205  Adams  St. 

Bedford  Hills,  NY  10507 
ANnw  iTimh*  cam,,,,  fur.  914-666-5843 
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Andy’s  Truck  Center,  Inc. 

1 141  South  Military  Trail 
West  Palm  Beach,  FT  33415-4718 

Phone:  (561)965-6666 
Fax:  (561)965-6844 


TREE  SERVICE  TRUCKS 


Rep.  Photo:  1988  Ford  F800  Diesel  w/RBT  LR50 
Asplundh  flat  bed,  7.8  T,  Allison  auto,  ps,  air 


(6)  1988-90  Ford-GMC  7000  w/VO50  Versalifts. 
chip  bodies,  gas-disel.  Also  LR50  (5)  in  stock.  Sale 
pnees  $28,500  - $38,500 


(4)  1987-90  GMC/Ford  F700  w/12’  - 14’ 
L-shaped  van  dumps,  newly  painted! 


1988  Ford  F800  (4-wheel  drive)  w/Teco 
Saturn  50  chip  box.  $30,000  miles. 
$38,700.00 
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Opportunity  in  Monterey,  California. 

Foreman/area  supervisor.  Oak-man  with 
Euc.  tendencies.  Certified  Arborist  pre- 
ferred but  not  required.  Salary  + profit 
sharing.  Help  with  relocation  available.  Fax 
resume  to  805-922-6059. 

Climbers  and  Lift  Operators.  Established 
and  growing  tree-care  firm  seeking  experi- 
enced tree  trimmers  to  help  us  continue  our 
growth.  Prefer  enthusiastic  and  hardworking 
self-starters  with  proven  leadership  abilities. 
Arborist  certification  a plus.  We  offer  com- 
petitive pay,  medical  and  dental  insurance, 
paid  vacation,  profit  sharing,  and  401  (k)  re- 
tirement plan.  Please  send  resume  and 
cover  letter  to  Grover  Landscape  Services, 
Inc.,  2825  Kiernan  Avenue,  Modesto,  CA 
95356,  or  call  800-585-4401. 


Sales 

Our  growth  has  created  a need  for  an- 
other experienced  sales  estimator.  If 
you  have  climbing  experience,  like  to  sell 
and  desire  to  be  a part  of  a quality  team, 
we  want  to  talk  to  you.  Full  or  part  time, 
benefits  included.  Fax  resumes  to  503- 
598-4548  or  send  to  PO  Box  596,  Lake 
Oswego,  OR  97034. 


Chicagoland  Area.  Extraordinary  sales  re- 
quires us  to  seek  the  following  production 
people  to  facilitate  our  growth:  Spray  Tech- 
nicians; Climbers;  Supervisors.  We  offer 
medical/dental/life  ins.,  401  (k)  package,  profit 
sharing,  paid  holidays  & vac.,  uniforms,  tu- 
ition reimbursement  & competitive  wages. 
The  Brickman  Group,  Ltd.  Call  Mr.  Lee  at 
847-438-8211. 


Safety  & Training  Director.  One  of  the 

Northeast’s  most  dynamic  tree,  lawn  and 
shrub  care  companies  is  seeking  an  indi- 
vidual to  manage  all  aspects  of  training  and 
safety  program.  Successful  candidate  will 
be  an  accomplished  climber,  knowledge- 
able in  plant  health  care,  have  a B.S.  in 
Plant  Science,  Forestry  or  Horticulture, 
high  level  of  computer  literacy,  and  work- 
ing knowledge  of  ANSI,  EHAP,  CPR.  EPA. 
DOT  & OSHA.  Some  travel  necessary. 
Effective  communication  skills  required, 
and  ISA  Certified  Arborist  status  is  pre- 
ferred. Salary  & bonus  depending  on 
experience,  benefits  package,  401  (k)  re- 
tirement plan  and  vehicle.  Send  resume: 
SavATree.  205  Adams  St.,  Bedford  Hills, 
NY  10507,  Attn:  Recruiting,  or  fax  (914) 
666-5843. 


Asplundh  Tree  Expert  Co.  We  are  look- 
ing for  qualified  tree  climbers  and 
foremen  for  utility  tree  work.  Positions 
available  are  in  OR.  UT,  ID,  and  MT.  CDL 
and  First  Aid/CPR  a plus.  Competitive 
pay  rates  and  benefits  package.  Come 
work  for  the  largest  tree  company  in  the 
world.  Send  resume  to:  6950  SW  Hamp- 
ton, Ste.  100,  Tigard,  OR  97223,  or  call 
(503)  624-5748.  EOE. 

Operations  Manager.  One  of  the 

Northeast’s  most  dynamic  tree,  lawn  and 
shrub  care  companies  is  seeking  an  Op- 
erations Manager  for  the  Union,  New 
Jersey  Branch  Office  to  manage  all  as- 
pects of  field  operations  and  customer 
service.  The  successful  candidate  will  be 
an  accomplished  climber  with  knowledge 
of  plant  health  care  and  IPM.  B.S.  in  For- 
estry, Plant  Science  or  Horticulture,  and 
ISA  Certified  Arborist  status  nor  required 
but  desirable.  Salary  and  bonus  depend- 
ing on  experience,  benefits  package, 
401  (k)  retirement  plan  and  vehicle  plan. 
Send  resume:  SavATree,  205  Adams  St., 
Bedford  Hills,  NY  10507.  Attn:  Recruiting, 
fax  (914)  666-5843. 


VEGETABLE  OIL  CHAINSAW  LUBRICANT 

Special:  Order  a 5 bailor  pail  of  Greehoco  Chair  Saw  Oil  for  $41.50 

PLUS  UPS  DELIVERY  CHARBES  (YOU  SAVE  10%). 


Safe  for  the  User,  Safe  for  the  Environment. 

Readily  Biodegradable  & Less  Costly  to  Use. 

As  Compared  to  all  Conventional  (Petroleum)  Chain  Saw  Oils 

Says  Who.  You  Ask? 

The  Forest  Engineering  Research  Institute  of  Canada's  Research  Bulletin  Field  Note 
General  35  (6/93)  reports:  ‘a  60%  reduced  oil  consumption.  “ (the  amount  of  canola 
oil  based  lubricant  used-  Greenoco  recommends  50%).  The  report  concludes  that 
"Using  a biodegradable,  non-toxic  chain  oil  is  very  important  in  logging 
operations...  * and  the  test  "crews  now  use  the  vegetable  oil  on  a full  time  basis..  * 
How  Safe.  You  ask? 

Vegetable  Oil  is  benign!  But.  the  daily,  prolonged  exposure  to  misting  petroleum 
lubricants,  a known  carcinogen,  also  causes  general  skin  diseases,  including 
discomforting  eczema  and  oil  acne  as  well  as  irritation  of  the  respiratory  tract. 


Green  Oil  Company  (GREENOCO)-Benign  by  Design 
P0.  Box  577  Blue  Bell,  Pennsylvania  19422 


m A 


Call  Toll  Free:  888  542-8584  Tel:  215  542-8584  Fax:  215  646-0151  NY  Tel:  212  233-5422 
Wefcwww.cerf.org/greenoil  Email:  ira.pierce@cenet.org  AMEX.  MasterCharge,  VISA  Credit  Cards  Accepted 
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ARBORIST 

SALES  REPRESENTATIVE 


BARTLETT  TREE  EXPERTS,  the 
international  leader  in  scientific  tree 
care,  is  seeking  individuals  look- 
ing for  a challenging  career  in 
TREE  CARE  SALES. 


Immediate  openings  currently  exist  in 
LONG  ISLAND,  New  York. 


Along  with  sales  experience,  the  ideal  candi- 
date should  possess  a degree  in  ornamental 
horticulture  / arboriculture  / urban  forestry,  or 
a related  field. 


We  offer: 

Ongoing  training  by  scientists  of  the 
Bartlett  Tree  Research  Laboratories. 

Excellent  compensation  package, 
Including:  Medical  Benefits,  Company 
Car,  401 K,  etc. 


Please  send  or  fax  a detailed  resume  to: 

Gregory  S.  Daniels,  66  Wooster  Heights 
Danbury,  CT  06810;  Fax  (203)  748-3048. 

BARTLETT  TREE  EXPERTS 
Caring  for  Trees  Since  1907 
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Utility  Vegetation  Managers  & Arborists 
for  Western  LLS.  & Pacific  Rim  assign- 
ments. Implement  electric  utility  veg,  mgt, 
programs,  Min  5 yrs.  experience.  Certified 
Arborists,  electrical  utility  experience  & ar- 
boriculture or  forestry  degrees  preferred.  7+ 
yr.  directly  related  experience  in  lieu  of  de- 
gree. US  Citizenship  may  not  be  required, 
Fax/E-Mail  resume  to:  808-523-3435  Alt: 
Shawn  Scribner  (shawn@prostaffing.com). 
Mail  to:  ProStaffing,  lnc,;  841  Bishop  St.„ 
#420,  Honolulu,  Hi  96815  and  visit  us 
@ www.prostaffing.com 


Experienced,  self-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree 
& landscape  company.  Arborist  certifica- 
tion, CDL  and  pesticide  license  preferred 
but  not  required.  Company-sponsored 
training  and  education  programs,  health  in- 
surance and  paid  holiday/vacation  days 
available  to  career-minded,  quality-ori- 
ented workers.  Relocation  assistance 
available.  Fax  your  resume  to  617-630- 
5273  or  call  Mon-Fri  7a. m, -4  p+m, 
617-965-8820  for  an  application. 


Your  knowledge  and  skills 
will  grow  with  the  extensive 
training  and  education  programs 
we  offer.  Learn  about  customer 
serv ice , pro f e sslonal  t re e su  rge ry . 
first  aid,  CPR*  defensive  driving 
and  much  more. 


Drug  Screening  Required 
Equal  Opportunity  Employer 


At  Davey  Tree, 
you’ll  reach  new  heights. 

There's  a lot  of  room  at  Davey  Tree 
for  people  who  want  to  grow.  With 
offices  throughout  the  U.S.  and 
Canada*  your  opportunities  go  on 
and  on* 


Y ou  ’ 1 1 a I so  enj  oy  II  n ancial 
growth  with  competitive  wages 
and  benefits.  Plus  a big  increase 
in  personal  satisfaction  as  an 
employee-owner  of  one  of  the 
most  established  and  respected 
leaders  in  the  green  industry1* 


So  if  you're  interested  in  joining  our 
team,  please  mail  or  fax  your  resume  to: 


DAVEY# 


The  Davey  Tree  Expert  Company 
Personnel  Dept. -TCI 

1500  North  Mantua  Street  • P.0.  Box  5193 
Kent.  OH  44240-5193 

1-800-447-1667  ext.  252  • http://www.davey.com 
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Salesman/Foreman  for  fertilizer  and  spray 
accounts.  Small  company,  large  customer 
base— 3,000  to  4t000  to  be  marketed.  For 
more  information , contact  Holbrook  T ree  Ser- 
vice, 252  Union  Street,  Yarmouthport,  MA 
02675.  Phone:  508-362-8058. 


Tree  Care  Sales 

Atlanta,  Ga. 

Atlanta's  leader  needs  a quality  individual  to 
service  top-notch  client  base.  Degree  in  For- 
estry or  Hort.  Great  benefits,  unlimited 
income  (salary  + comm.}.  Fax  resume  to 
Arborguard,  404-294-0090. 


Experienced  Tree  Care  Specialrsts-Chl- 

cago  North  Shore.  Full  service  tree  care 
and  landscape  firm  serving  exclusive,  resi- 
dential clients  has  various  positions  in 
managements  production*  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court, 
Lake  Bluff,  IL  60044.  Tel:  (847)234-5327; 
Fax:  (847)234-3260. 


Operation  Managers*  A quality  utility  tree 
trimming  company  is  looking  for  self-moti- 
vating operations  managers  throughout  the 
US*  Strong  leadership  skills  a must.  Abil- 
ity to  work  as  a team.  Good  driving  record 
is  required.  Vacation,  401  (k),  dental  and 
health  insurance*  Salary  commensurate 
with  experience.  Send  resume  to  P.O.  Box 
38038:  Houston.  Texas  77238. 


FLORAPERSONNEL  INC*  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  fandscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free, 
1740  Lake  Markham  Rd.,  Sanford  FL 
32771.  Phone  (407)  320-8177.  Fax  (407) 
320-8083. 


Almstead,  Inc*  - Our  continuous  expan- 
sion leads  us  in  the  pursuit  of 
career-oriented  professionals  in  the  tree 
care  industry.  Supported  by  a 32-year 
reputation  for  total  quality,  we  truly  stimu- 
late growth  potential  in  a team  atmosphere. 
The  following  positions  in  utility  and  resi- 
dential arboriculture  are  available  in  the 
Northeast.  All  positions  offer  an  excellent 
compensation  package.  Sales  Represen- 
tative * Tree  Care  Foreman  • PHC 
Technician  * Utility  Supervisor.  Forward 
resume  to  Human  Resources,  58 
Beechwood  Ave,  New  Rochelle,  NY 
10801,  or  fax  to  914-576-5448, 


DAVEY  TREE  requires  Sales  Representa- 
tives, ISA  Certified  Arborists,  Apprentice 
Arborists,  and  Spray  Technicians  for  West- 
ern Canada,  Excellent  compensation 
package.  Call  (250)  755-1288  or  fax  resume 
to  (250)  755-1175. 


EXPERIENCED  AR  BORIST/TR  E E CUMBER 

Small,  quality  oriented  company  in  Bos- 
ton area  seeks  experienced  arborist/tree 
climber  (3-year  minimum).  Excellent  pay 
- please  call  781-461-1291  or  fax  resume 
to  617-364-1392, 


Fairfield  County,  CT  - Growing  company 
with  over  20  years  impeccable  tree  care  ex- 
perience is  looking  for  quality-oriented 
individuals  to  join  our  staff.  Experienced  and 
professional  candidates  are  needed.  Re- 
sponsibilities would  include  tree  removal, 
cabling  and  bracing,  truck  and  equipment 
maintenance.  Supervisory  positions  are 
available.  Excellent  compensation,  paid  va- 
cafion/holidays,  medical  benefits,  including 
dental  and  pension  plan.  We  offer  a drug- 
free  environment.  Please  contact  O'Neils 
Tree  Care,  Inc,,  PO  Box  2387,  Darien,  CT 
06820,  (203)  655-7865  or  fax  resume  to 
(203)  327-5455. 


FOR  SALE 


BUCKET  TRUCK  '87  International  diesel 
w/56-foot  O.C.  Lift  All  boom.  Chip  box. 
57,000  miles.  Very  good  condition, 
$30,000.  (206)  367-4048. 


1996  Rayco  T175  S/N  T175HYD1796  with 
both  the  FM72Q  forestry  mower  and  the  stan- 
dard cutter  wheel,  2010  hours,  powered  by 
a John  Deere  1 75  horsepower  diese!  engine. 
This  unit  is  in  very  good  working  condition 
and  has  been  serviced  by  Michigan  CAT. 
$109,500. 1995  Rayco  106DXH  stump  cut- 
ter. S/N  415SW210010,  106  horsepower 
Deutz  air-cooled  engine,  hydrostatic  driven 
cutter  wheel,  new  teeth,  very  nice  condition, 
only  702  hours.  $26,000.  Call  616-827-8000, 
John  Kinney. 


91  Int.  4900  sen  D++  466  Allison  Auto,  33 
GVW,  air  brakes,  AC,  excellent  cond.  New 
paint,  tires  55-foot  Versalift  with  chip  box, 
$54,000  OBO,  1993  Topkick  366,  low  mites 
5 + 2 tram,  6 new  tires,  exc.  cond,  14  foot 
Southco  chip  box  and  lock  boxes,  $28,000 
OBO.  1991  Super  duty  Arbortech  box,  die- 
sel, lock  boxes  and  2-ton  crane  mounted, 
auto,  low  miles,  excellent  cond.  $19,000 
OBO.  Call  215-793-4917. 


Spray  truck,  1988  Isuzu  w/600  gal,  split 
tank  300/300,  (2}  Hannay  Reels,  50  GPM 
John  Bean  pump,  new  36  hp  Wisconsin 
motor.  Has  low  mileage,  excellent  condi- 
tion, $11,000.  FMC  200-gaL  spray  unit  w/ 
new  motor,  electric  start,  electric  Hannay 
Reel.  $3,800,  Call  516-685-1495. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at  warehouse 
prices.  Call  for  current  price  list.  Free  ship- 
ping. Visa,  MG,  AX.  Small  Ad  - Big  Savings 
1-800-873-3203. 


• 47  ft.  Working  Height 

• Proportional  Hydraulic  Controls 

• 360'  Continuous  Rotation 

• Tow  It  With  Your  Pickup  Truck 


AmeriQuip 

1480  Arrow  Highway  • LaVerne  CA  91759 
Phone:  (909)  392-2033  • Fax:  (909)  392-4651 


AmeriQuip  EAGLE  Towable  Lifts 


CUT  YOUR 
LICENSING, 
INSURANCE 
AND 

MAINTENANCE 

EXPENSE 


Call  for  details: 
1 800-824-9776 
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TCI'S 

CLASSIFIEDS 

The  Tree  Industry's 

Marketplace 

1-800-733-2622 


Before  you  buy  any  firewood  equipment, 

call  the  people  with  real  experience-in  the 
woods  and  in  the  shop.  Valley  Processors, 
Inc.  (413)  253-4867  days,  (413)  253-2091 
evenings.  Ask  for  Jeff. 


1988  F600  Chip  Truck,  14-foot  Schodorf 
body,  original  owner,  5/2  speed,  gas,  clean, 
great  condition.  69.500  miles,  abundant  stor- 
age boxes,  2 ladder  racks,  $14,900.  Call 
301-593-7028. 


Speed 

& 

Safety 

Together! 


E*MAIL:LE0NARDIMFG@W0RLDNET.ATT.NET 


CALL  1400-537-2552 


LEONARDI  MFG  CO.  INC. 

2728  ERIK  DRIVE, 
WEEDSPORT,  NY  13166 
PHONE:  (315)  834-6611 

FAX:  (315)  834-9220  / FREE  BROCHURE 


Since  /W5 
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BARTLETT  COMBO  SETS:  2 Tools  in  1 Package 

Combine  convenience,  versatility,  performance  and  value  with  our  pole 
pruner/  pole  saw  Combo  Sets.  Each  set  includes: 

• Quick-  change  pole  pruner  head  section  with  pu 
rope 

• Quick-change  pole  saw  head  section  with  blade 

• Extension  handle  (4’,  6'  or  8’) 

• Bottom  section  handle  (4',  6’  or  8’) 

We  also  carry  a complete  line  of  arborist  tools 
and  equipment  for  climbing,  rigging,  cabling  or  any 
of  your  arborist  needs. 

Call  or  fax  us  any  time. 

BARTLETT  MANUFACTURING  CO. 

3003  E.  Grand  Blvd.,  Detroit,  Ml  48202 

PHONE:(31 3)873-7300  ORDERS:(800)331  -71 01  FAX:(31 3)873-5454 


Please  circle  10  on  Reader  Service  Card 


Bucket  trucks,  chip  trucks,  trailer  chippers, 
cranes,  skidders,  track  machines  and  cus- 
tom-built units  to  meet  your  individual  needs. 
For  sale  or  rent.  M.I.R.K.,  Inc.  Phone  330- 
669-2000. 


Take  the  risk  out  of  used  equipment  pur- 
chases with  our  MONEY  BACK 
SATISFACTION  GUARANTEE!  Excellent 
selection  of  6-inch  to  17-inch  capacity  hy- 
draulic feed  drum  & disc  chippers.  rotary 
drum  chippers  and  all  sizes  of  stump  grind- 
ers! Nearly  every  make  and  model  available 
with  competitive  financing  to  qualified  appli- 
cants. Alexander  Equipment  Co.,  1054  N. 
DuPage  Ave.,  Lombard,  IL  60148.  Call  us  at 
630-268-0100  or  visit  our  web  site  at 
www.alexequip.com  to  view  our  complete 
inventory  list. 


Bucket  Trucks  - Asplundh  LR50  1989  on 
GMC  chip  box,  3 cyl.  Kubota  pony  motor, 
$28,500.  1985  48-foot  working  height  Altec, 
rear  mount,  with  2000  pound  winch  beside 
bucket  on  Ford  diesel,  $13,800.  1985  Ford 
gas  with  45-foot  Powers  boom,  rear  mount, 
over  center,  $1 0,900,  runs  and  looks  perfect. 
1985  Ford  bucket  truck  w/Asplundh  LR-50 
chip  box,  $19,900.  1985  Ford  Cat  diesel  w/ 
Asplundh  LR  50  rear  mount,  flat-bed,  new 
paint,  runs  perfect,  $23,500.  (3)  Chip 
trucks  with  15-foot  chip  boxes,  all  on 
GMC  trucks,  gas,  5/2,  1985  thru  1988, 
each  priced  under  $10,000.  Knoxville,  TN. 
Call  1-800-856-8261. 


Brush  chippers.  Always  several  good,  clean 
used  units  in  stock  - Brush  Bandit,  Morbark, 
Wood/Chuck  - disc  or  drum  style.  New  Brush 
Bandits  in  stock  - all  models.  Call  for  current 
availability  and  prices.  Hawkensen  Equip- 
ment Co.,  Inc.,  Plymouth,  NH.  Phone: 
800-299-8970. 


Hydraulic  knuckle  boom  trucks  with 
dumping  flatbeds,  Ford,  International,  1988 
to  1 991 , single  axle,  CDL  or  non-CDL.  We 
can  custom  design  and  build  sides,  tail- 
gates, chip  boxes  or  grapples.  Call  us  for 
any  specialty  truck  needs.  Atlantic  Fabri- 
cating, Inc.,  Jack  or  Paul,  Sayreville,  NJ. 
(732)  254-4949.  (732)  938-3030. 


Aerial  bucket  trucks.  Hi-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95’. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
Goldendale  Road,  Germantown,  Wl  53022. 
Phone:  414-255-6161. 
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USED  EQUIPMENT 

Brush  Bandit  Chippers 

1987  Model  100  - Ford  4-cylinder  gas:  like 
new;  Model  100  - Ford  6-cylinder  gas,  119 
hp;  Model  100  - Hercules  gas;  Model  100- 
Ford  6-cylinder  gas:  winch;  Model  90  - Wis- 
consin 37  hp;  Model  90  - Cummins  4B3.9, 
76  hp:  45-inch  infeed  chute;  1996  Model 
200+ , 4.3  GMC  120  hp:  auto  feed,  surge 
brakes,  much  more;  1993  Model  250  - 
Cummins  1 1 6 hp  4BTA3.9:  auto  feed  speed 
governor;  Model  280  - Cummins  200  hp: 
hydraulic  lift  cylinder,  hydraulic  swivel  dis- 
charge; 1995  Model  280  - Cummins 
4BTA3.9  diesel:  auto  feed  speed  governor, 
more;  Model  280  - Cummins  4BTA3.9:  30 
inch  folding  infeed,  auto  feed  speed,  more; 
Model  280-  Cummins  4BTA,  1 16HP:  many, 
many  options. 

Bandit  Whole  Tree  Chippers 

1 991  Model  1 250  - Cummins  200  hp:  hydrau- 
lic lift  cylinder,  auto  feed  speed  gov.;  1992 
Model  1254  - Cummins  200  hp:  hydraulic  lift 
cylinder,  electric  brakes,  more;  1994  Model 
1254  - Cummins  200  hp:  hydraulic  lift  cylin- 
der. auto  feed  speed  gov.  more;  1 994  Model 
1250  - Cummins  200  hp:  many  options; 
Model  1250/14  - Cummins  200  hp;  Model 
1 254  - Cummins  200  hp;  1 990  Model  1 400  - 
Cat  3406TA.  400  hp  diesel:  joystick  controls, 
Rotobec  360-degree  grapple;  1994  Model 
1900  - Cummins:  Rotobec  Continuous  rota- 
tion, more. 

Morbark  Hand-Fed 

Eeger  Beever  - Cummins  4B3.9;  Model  13 
EZ  Beever  - John  Deere  80  hp  1981  Eeger 
Beever  - Wisconsin  gas,  65  hp;  1985  Eeger 
Beever  - Wisconsin  gas,  65  hp:  curb  feed; 
Eeger  Beever  - Ford  65  hp  gas:  curb  feed, 
12-inch  capacity;  1987  Model  16  Super 
Beever-  Cat,  250  hp;  1988  Eeger  Beever  - 
Ford  65  hp  gas.  12-capacity;  1985  Eeger 
Beever  - John  Deere  diesel;  1986  Eeger 
Beever  - John  Deere 

Asplundh 

1969  - Ford  6 cylinder;  1974  12-inch  drum- 
Ford  6 cylinder 

Wayne 

1979  Wayne  - 16-inch  Chrysler  8 cylinder; 
Wayne  drum  - Chrysler  6 cylinder 

Mitts  & Merrill 

(15)  6 cylinder  gas 

Chipmore 

1976  Chipmore  drum  - 6 cylinder  Ford  gas; 
1981  Chipmore  drum;  (2)  1982  Chipmore 
drum 

Carlton 

1 994  Carlton 

For  further  information,  please  contact  Ban- 
dit Industries,  Inc.,  6750  Millbrook  Road. 
Remus,  Michigan  49340.  Phone:  800-952- 
0178;  Fax:  517-561-2273. 


Equipment  for  Sale 

Bandit  brush  chipper,  1989  Model  200+, 
2400  hours.  300  Ford  gas,  regular  service 
records  and  excellent  working  condition. 
Undercoated  but  has  advanced  surface  rust, 
needs  body  work  and  paint.  Will  demonstrate 
on  our  Syracuse,  NY  site.  $8,500.  Charles 
Hobson,  days  315-453-6100  ext.  6132,  and 
nights  607-753-3984. 


Can  your  stump  cutter  operate  for  $3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St.  S.W., 
Olympia,  WA  98512-2368.  (360)  357-5116. 


INDUSTRIES , INC. 


Model  14  x 72  (14  It.  long  x 72'  hlgh) 


The  LJjuLl  l Forestry  Package 

INDUSTRIES.  INC.  ■ ** 

"TH€  BODY  BUILDCRS" 


f€BTUB€S: 

Chipper  air  exhaust  vents 

T”  cross  box  assembly  ixiith  rope  hooks 

20  cubic  yard  capacity 

Pintle  hitch  with  trailer  light  connector 

Southco’s  years  of  experience 

OTH€B  SOUTHCO  PRODUCTS; 

Notional  knuckle  crones 
Braden  winches 
Prentice  loaders 

ford,  GMC,  International  chassis  cobs 
Omoho  standard  platform  & service  bodies 

Call  for  Additional  Information: 

1 -800-331  -7655 

INDUSTRIES,  INC. 

1840  €.  Dixon  8lvd.  Shelby,  NC  28150,  T€l  704-482-1477,  FfDC  704-482-2015 
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POWER  PRUNERS 
POLE  SAWS  * PRUNING  SAWS 
LOPPING  SHEARS 
HAND  PRUNERS 

CLIMBING  SADDLES  & 
HARNESSES 

TREE  & POLE  CUMBERS 
CLIMBING  ROPE  - LANYARDS 
FRICTION  BRAKES  - PULLEYS 
MIST  BLOWERS  * SPRAYERS 
DIAMETER  TAPES 
INCREMENT  BORERS 
TREE  FEEDING  EQUIPMENT 
FERTILIZERS  * MOISTURIZERS 
SOIL  TESTING  EQUIPMENT 
ANCHORS  * PROTECTORS 
ANIMAL  & BIRD  REPELLENTS 
HARD  HATS  * WORK  GLOVES 
REFERENCE  BOOKS 


More  than 
the  name 
implies!9 

Looking  for  quality  tools  and 
Supplies  to  make  your  job  easier? 
Look  in  Catalog  49  from  Forestry 
Suppliers,  Inc*  It  features  588 
pages  filled  with  thousands  of 
quality  products  that  professionals 
around  the  world  have  relied  on  for 
the  past  forty-nine  years. 

To  see  all  we  have  to  offer,  call  and 
request  a FREE  copy  of  Catalog  49 
today ; The  sooner  you  call [ the 
sooner  you*!!  discover  why  Forestry 
Suppliers,  Inc - is. . . more  than  the 
name  implies! 

CALL  TOLL-FREE 

(800)  360-7788 

Forestry 
Suppliers, 
Inc. 

P.O.Box  8397 
Jackson,  MS  39284^8397 

www.forestry-su ppHers.com 
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Aerial  Equipment  Inc.  Used  Equipment 
and  Arborist  Supply  Specialists  in  the 

Midwest,  Buy  Now  and  Save  * two  1993 
Vermeer  665  Bs  - diesel  powered  - 3 used 
disc  chippers  starting  at  $8,300.  Call  Ron 
or  Joel  for  details:  (847)398-0620.  Wheel- 
ing, IL  60090. 


Buckets,  Manuals,  Chippers 

1984-1991  Manual  trucks,  Asplundh  LR50s. 
Holans  819s,  Chippers,  Asplundh  12-inch 
drums.  Fleet  updating.  In  use.  By  appoint- 
ment (610)  398-0372. 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone: 
203-226-4335. 


CHLOROSIS  TREE  MEDICINE,  GUAR- 
ANTEED. Oaks  and  most  deciduous  trees. 
10  minute  application.  Full  color  change  in 
19  days.  $29/qt.  postpaid.  Treats  16  trees. 
Pin  Oak  Specialist,  Omaha,  NE  68112. 
402-455-9384. 


Hi-Ranger,  75  foot,  1984  International 
DT466  diesel,  5 speed,  2 speed  rear, 
white,  flat  bed  with  pole  saw  box,  new  rub- 
ber, w/  model  6TD  Hi-Rangerh  2-man 
bucket.  All  repair  records  kept,  excellent 
condition,  ready  to  work,  $45K.  Call  914- 
967-5892. 


BUSINESSES 
FOR  SALE 

LIVE  THE  GOOD  LIFE!  Well-run  tree  ser- 
vice with  excellent  equipment  and 
management.  Terrific  profits.  Located  in 
beautiful  western  Montana,  Equipment  fi- 
nancing available.  Cal!  1-406-449-1026, 


Tree  Service  for  Sale 

Established  Business  in  Commerciaf  and 
Residential  Tree  Care.  Unlimited  Potential. 
Bucket  truck  with  72-foot  working  height. 
Chipper  truck,  disc  chipper  in  excellent 
condition.  1996  F25Q  heavy-duty  pickup 
truck  with  snow  plow  and  all  tools  and 
equipment  needed  for  tree  care.  Shop 
available.  Owner  will  assist  in  transition  if 
needed.  For  more  information  write  to:  ASI, 
PO  Box  9286,  Richmond,  VA  23227  or  call 
(804)  266-6017. 
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Your  best  resource  team  in  the  industry 


Ifourself? 


In  Business 


The  success  of  your  business 
is  directly  related  to  the  choices 
you  make. 


The  choice  is  yours 

Call  toll  free:  800-733-2622 


For  Sale:  1 8-year-old  established  tree  ser- 
vice in  the  northern  suburbs  of  Chicago.  No 
equipment,  $25,000.  KamatzTree  Removal. 
Call  Tom  at  847-480-1520  or  mobile  847- 
845-0386. 

Established  tree  care  business  for  33 

years  on  Maryland’s  Eastern  Shore.  Long- 
term contracts  and  good  work  force  in  place. 
Year-round  work  with  good  growth  opportu- 
nity. Box  PL,  TCI,  PO  Box  1094,  Amherst, 
NH  03031. 

Atlanta,  Georgia  established  and  prof- 
itable tree  service  for  sale  as  a package. 
Several  trucks,  log  loader,  new  tractor, 
large  chipper,  saws.  Commercial  office 
and  lot  also  available.  Owners  are  start- 
ing new  business  in  a different  line  of 
work  and  need  to  sell  soon.  Willing  to 
negotiate.  This  is  a very  profitable  loca- 
tion and  a fantastic  deal.  Call 
770-518-0633 

Established,  reputable,  full-service  tree 
care  and  landscaping  company  in  west- 
ern New  England.  Loyal  second- 
homeowner  client  base.  S325K  annual 
sales.  Owner  will  aid  in  transition.  Please 
reply  in  writing  to:  Box  RS,  TCI.  PO  Box 
1094,  Amherst,  NH  03031. 


SERVICES 


Increase  your  sales  and  profit  growth, 

gain  better  control  of  your  business,  man- 
age unlimited  customer  transactions,  PHC, 
IPM.  routing  and  inventories,  while  stay- 
ing ahead  of  your  competition  by  using 
ArborWare,  the  business  software  solution 
for  Arborist,  Landscape  and  Lawn  Profes- 
sionals. Call  1-800-49-ARBOR. 


Classified  ad  rates:  $50 
per  inch  ($45  NAA  mem- 
bers) 1-inch  minimum. 
Payable  in  advance , due 
the  20th  of  the  month  tn  o 
months  prior  to  publica- 
tion. Send  ad  and  payment 
to:  TCI , PO  Box  1094, 
Amherst,  NH  03031. 
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Features  include:  > 
• The  on-screen  ta 
and  Robert  Philfil 


it  of  Don  Blair,  Ken  Johnson 


Practically  orientecW'systems”  approach  to  the 
topic  of  rigging 

Professionally  produced  video,  a highly  effective, 
versatile,  reusable  training  medium 

State-of-the-art  technology,  with  an  emphasis  on 
safety  and  efficiency 


r m 


UJ 


20  elution 


mil 


Guidelines  applicable  to  virtually  any  rigging  challenge 

Accompanying  trainer’s  workbook  with  training  instruc- 
tions, illustrations,  and  reproducible  handouts  and  exams 

High  quality  production  standards  of  the  NAA 
ISA  CEU’s  applied  for 


Sponsored  by 

© Husqvarna 

Husqvarna  Forest 
and  Garden  Co. 


Available  soon! 


For  more  details  or  to  place  an  order , call  1-800-733-2622 


Industry  Almanac 


Events  & Seminars 


June  6,  1998 

N.J.  Society  of  Certified  Tree  Experts 
Seminar  and  Prep  Course  for  Tree  Ex- 
pert Exam 

Contact:  Gary  Lovallo:  888-TREE-034 

June  13,  1998 

1998  Tree  Climbers  Championship 
ISA  Midwestern  Chapter 
Missouri  Botanical  Garden.  St.  Louis 
Contact:  Droege  Tree  Care,  314-863-1903 

June  16-21,  1998 

1998  AABGA  Annual  Conference 
’Redefining  the  Garden” 

Philadelphia.  PA 

Contact:  Susan  O'Leary.  610-925-5200 


June  25,  1998 

Selecting.  Planting  & 

Maintaining  Urban  Trees 
University  of  Calif.  Extension  - Riverside 
Continuing  Education  hours  available 
Contact:  909-787-5804,  ext.  1621 

June  26,  1998 

Climbing  Skills  Workshop 
California  Arborists  Association.  Inc. 
Chico,  CA 

Contact:  707-254-8862 

July  8 & 9,  1998 

“Understanding  Modem  Arboriculture*' 

Dr.  Alex  Shigo 
Portsmouth.  NH 

Contact:  NE  Shade  Tree  603-436-4804 


July  24,  1998 

Bilingual  Pruning  Concepts  & Applications 
Workshop 

California  Arborists  Association.  Inc. 
Santa  Rosa,  CA 
Contact:  707-254-8862 

August  2 - 5,  1998 

International  Society  of  Aboriculture 
74th  Annual  Conference  & Trade  Show 
Birmingham,  England 
Contact:  Lisa  Thompson  at  217-355-941 1 

August  17-21,  1998 

ISAA  '98:  Fifth  International  Symposium 
on  Adjuvants  for  Agrochemicals 
Memphis,  TN 

Contact:  Allan  Underwood,  901-537-7260 


Continued  on  next  page 


Your  Best  Source  for  Used  Tree  Care  Equipment 


CALI  1 (8QO|  487-7089  FOR  PRICING  AND  AVAILABILITY 


Brush  Bandit  200+  & 250’s,  Mortxirl  290’s,  Gas  & 
Diesel  Engines.  No*  Paint  & Decals.  Completely 
Reworked 


* 


Carlton,  Rayco  and  Vermeer  stump  grinders! 
Pick  the  model  and  size  for  your  business!!! 


Brush  Bandit.  Wood/Chuck  & Asplundh  drum  style 
chippers!  Four  and  six  cylinder  gas  and  diesel 
engines. 


V) 


Southeastern  Equipment  Company 

A DIVISION  OF  SEEQUIP,  INC. 

Buford,  Georgia  • 1-800-487-7089 


-90  GMC  & Ford  Bucket  Trucks  - 
50'  Asplundh  Buckets 
Gas  & Diesel  engines  available 


I 1989-1992  Fond  F700  Diesel  Chip  Trucks.  More 
I than  I to  choose  from.  41.000-100.000  Miles.  15 
I yd  dump.  New  paint 


engine.  15  yd.  dump.  More  than  I to  choose  from. 
New  paint.  49,000-79.000  miles. 
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CALLUS  FOR 
YOUR  BEST  CHOICE 
OF  PRE-OWNED 
EQUIPMENT 


55  ft.  Aerial  Lifts  of 
Connecticut,  diesels, 
1990-1993  GMCTop 
Kicks  Si  Ford  chassis, 
6 spd  trans.  - 
automatics,  many 
choices. 


55'  W.H  Aerial  Lift  of 
Conntxikut  on  a I *#97 
International,  diesel, 
01466  Engine.  1.700  mi . 
K4"  t'A,  Full  wiiirunu  on 
chassis  & tower. 


6>  &7LVWJI  Mi  Ranker 
Flat  beds  70’  has  a single 
bucket  Ln it  is  in  beautiful 
condition. 


Kershaw  dipper, 
nice  condition,  < 
diesel.  Ideal  for  line 
clearance  work. 

58  ft.  reach. 


55  ft.  Asplundh  s on 
CMC  Top  Kicks  or 
7000  series.  Ford 
F7GG's.  Kubota  pony 
engines,  large 
selection,  under  CDL 


1986  Ford  F-SOO,  flatbed.  5 2 trans.  Sky  worker 
Alpine*  65‘  W JL.  pony  engine.  Unit  in  good 
shape.  Tower  will  be  gone  through  completely. 
Other  Alpines  also  available. 


FINANCING  * LEASING  • RENTALS 
RENTAL/PURCHASE  OPTION 


Pete  Mainka 

Enterprises,  Inc * 


633  Cecilia  Drive,  Pewaukee,  Wl  53072 


Phone:  414^691^4306 


Night  Phone;  414-968-9763 

25  years  of  Success 
Specializing  in  Pre-Owned  Equipment 


August  17-20, 1998 

Historic  Landscape  Preservation:  Making 
Maintenance  a Priority 
San  Francisco*  CA 

Contact:  Maggie  Perry  415-561-3030* 

August  20, 1998 

1 998  Michigan  Turf  Day 
Hancock  Turfgrass  Research  Center 
Michigan  State  University 
Contact:  Kay  Patrick  at  517-321-1660 

September  2-4, 1998 

ISA  Florida  Chapter's  Annual  Conference 
"Sustainable  Florida  Arboriculture" 
Orlando*  FL 

Contact:  Alison  Pruitt*  561-832-9274 

September  7-  9, 1998 

32nd  National  Arboriculture  Conference 
Technical  Seminar  and  Trade  Exhibition 
University  of  Stirling*  Scotland 
Contact:  011  44  794  368717; 

September  25,  1998 

Climbing  Skills  Workshop 
California  Arborists  Association*  Inc* 
San  Mateo*  CA 
Contact:  707-254-886 

September  27-30,  1998 

Gateway  to  a Greener  Future 
Society  of  Municipal  Arborists  35th  An- 
nual Conference  <&  Trade  Show 
Holiday  Inn  - Southwest,  St.  Louis*  MO 
Contact:  Rob  Emmett  314-301-1500. 

September  30, 1998 

23rd  Annual  Field  Day 
Hampton  Road's  Agricultural  Research 
and  Extension  Center  / Virginia  Tech 
Virginia  Beach,  VA 

Contact:  Bonnie  Appleton*  757-363-3906 


October  2 - 3, 1998 

Money  DOES  Grow’  on  Trees 
Western  Chapter  ISA  Conference 
Tucson,  AZ 

Contact:  Dudley  Marburger.  520-792-4669 

October  7-10, 1998 

American  Society  of  Consulting  Arborists 

3 1 st  Annual  Conference 

Embassy  Suites  Hotel 

Napa  Valley,  CA 

Contact:  ASCA  at  301-947-0483 

October  17, 1998 

A Day  of  National  Service 
National  Arborist  Association 
Arlington  National  Cemetery 
Washington,  DC 

Contact:  Mark  Garvin  at  800-733-2622 

October  18  - 20, 1998 

N.  E,  Chapter  of  ISA  Annual  Meeting 
Burlington  Radisson 
Burlington,  VT 
Contact:  217-355-9411 

November  5-7, 1998 

TCI  EXPO  r98 

National  Arborist  Association 
Baltimore  Convention  Center 
Baltimore,  MD 
Contact:  800-733-2622 

December  9-11,  1998 

45  th  Turf  Conference  & Trade  Show 
Rocky  Mountain  Regional  Turfgrass  As- 
sociation (RMRTA) 

Currigan  Hall 
Denver,  CO 
Contact:  303-770*2220 

January  26-31, 1999 

Winter  Management  Conference 
National  Arborist  Association 
Caesar  Park  Cancun  Golf  & Beach  Resort 
Cancun*  Mexico 
Contact:  800-733-2622 


Send  information  on  your  event  to: 
Tree  Care  Industry 
PO  Box  1094 
Amherst , NH  03031 
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Electricity 
+ Tree  Workers 
Danger 


If  |Q  OAVYIIYIAH  CPHCP  that  electric  wires  can  be  hazardous  to  anyone  doing  tree 
II  IO  VwllllllUII  OvIlOv  work.  OSHA  Standard  1910.331  states  that  only  qualified 
employees  can  come  within  ten  feet  of  an  overhead  energized  electrical  conductor.  Plus,  OSHA  Standard  1910.269  clearly 
defines  who  is  legally  permitted  to  work  within  the  ten  toot  boundary.  Finally,  ANSI  Z 133.1  dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  for  safety's  sake. 


NAA  Training  Makes  Sense. 

you  are  a residential/commercial  arborist  or  municipal  arborist.  It's  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  tor  all  tree  workers.  Plus,  EHAP  can  be  used  by  line  clearance 
tree  workers  to  supplement  mandatory  training  requirements  specified  in  1910.269. 

Like  all  NAA.  training  materials,  EHAP  is  easy  to  use  and  easy  to  apply.  The  program  is  self-paced,  to  put  your  employees 
in  control  of  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/tax  the  coupon  below. 


National  Arborist  Association 

R0.  Box  1094,  Amherst,  NH  03031-1094 
Fax:  (603)  672-2613 


1-800-733-2622 


□ YES  I'm  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness. 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information. 

Send  Me  EHAP  Programs  for enrollees,  at  $ each*.  Enclosed  is  $ 

Bill  my  Mastercard  Visa  Number:  Exp.  Date: 

Con  tact/ Credit  Card  Holder  Name:  

Company  Name: 

Address:  Phone: 

City: State: Zip: 

Please  send  me  membership  information.  Please  mail  with  payment  or  fax  with  credit  card  information  to: 

Thp  National  Artiortat  Association 

RO.  Box  1094.  Amherst  NH  03031-1094  • Phone:  1-800-733-2622:  FAX  1-603-672-2613 


*RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  If  ordering,  please  include  a list  of  enrollees. 
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Treatment  Profile 


All  of  the  elms  in  this  Minneapolis  neigh- 
borhood have  been  treated  with 
Thiabendizole  for  over  20  years.  No  elms 
out  of  41  trees  have  been  lost  to  Dutch  elm 
disease.  Two  were  heavily  damaged  in  a 
storm  and  were  removed.  Surrounding 
elms  have  had  losses  of  over  55  percent. 


One  Company’s  Success 

Elm  Disease 

attached.  The  newly  emerged  adults  then  fly  to  nearby  elms 
and  feed  on  elm  tissue  in  the  crotches  of  two  to  four  year  old 
branches.  These  beetles  can  fly  for  many  miles.  If  the  beetle 
hatched  in  a diseased  elm.  the  beetle  will  carry  spores  of  the 
disease  to  another  tree  and  infect  the  tree  as  it  feeds.  The  major 
reason  this  disease  is  so  serious  is  the  ease  with  which  it  can 
move  from  elm  to  elm  on  the  beetle.  One  diseased  elm  can 
produce  thousands  of  disease-carrying  beetles,  all  looking  for 
a tree  to  feed  on.  It  is  a wonder  that  all  the  elms  in  North 
America  have  not  died.  Unfortunately,  in  many  places,  they 
all  have. 

The  second  way  this  disease  spreads  is  through  root 
grafts.  While  only  about  10  percent  of  all  Dutch  elm  dis- 
ease is  spread  this  way,  it  is  very  important  to  be  aware  of 
grafting,  because  current  chemical  injections  will  not  stop 
this.  Every  tree  injection  chemical  I have  used  or  tested 
has  not  stopped  or  prevented  root-graft  infection  with 
Dutch  elm  disease.  The  only  way  to  stop  root-graft  infec- 
tions from  occurring  is  to  physically  or  chemically  sever 
the  roots  between  the  diseased  tree  and  the  healthy  tree. 
Root  grafts  must  be  taken  into  account  when  saving  elms 
and  be  either  physically  broken,  the  neighboring  tree  re- 
moved, or  uninfected  root-grafted  trees  must  be  treated  as 
well.  If  the  elms  are  being  monitored  two  or  more  times  a 
season,  the  root-graft  issue  can  be  dealt  with  after  a neigh- 
boring tree  becomes  diseased.  There  must  be  a genetic 
similarity  in  the  two  elms  for  root  grafts  to  exist. 
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Against  Dutch 


By  Tom  Prosser 

Dutch  elm  disease  ranks  amongst  the  most  devastat- 
ing diseases  of  trees  in  North  American  history. 
While  this  may  be  old  news,  technology  and  chemi- 
cals used  to  protect  elms  from  Dutch  elm  disease  are  not.  With 
dozens  of  “cures”  or  protective  formulations  for  this  disease 
proposed  in  the  past  50  years,  there  has  been  a lot  to  choose 
from  and  a lot  of  information  to  wade  through.  Dutch  elm 
disease  is  difficult  to  control,  and  unfortunately,  most  pro- 
posed “cures”  don't  work. 

My  job  as  president  of  Rainbow-  Treecare  in  Minneapolis, 
Minn.,  is  to  keep  5,500  elms  disease  free.  We  guarantee  these 
trees  will  remain  disease  free  or  we  refund  our  client's  money. 
This  is  a big  promise.  However,  we  lose  less  than  1 percent 
of  our  treated  trees  over  a 3-year  period.  In  the  past  22  years, 
our  company  has  treated  more  than  25,000  elms.  Some  of  the 
earlier  methods  and  chemicals  we  used  gave  much  worse  re- 
sults then  we  get  today.  Disease  mortality  in  Minneapolis/St. 
Paul  and  its  surrounding  suburbs  ranges  from  approximately 
7 percent  to  over  30  percent,  during  a normal  3-year  period, 
depending  on  the  suburb.  The  intensity  of  the  Dutch  elm  dis- 
ease sanitation  program  is  directly  related  to  the  percentages 
of  trees  lost. 

Dutch  elm  disease  is  a fungus  which  grows  in  the  vascular 
system  of  elms.  The  disease  is  spread  in  two  ways:  insect  trans- 
fer and  root-graft  transfer.  Approximately  90  percent  of  new- 
infections  are  transferred  by  the  elm  bark  beetle,  which  lay 
their  eggs  in  dying  or  recently  dead  elms  with  the  bark  still 


How  injections  work 

Dutch  elm  disease  only  grows  in  the 
current  year's  xylem  (water  conducting 
vessels)  of  an  elm.  This  is  because  elms 
only  use  the  current  year's  xylem  for  trans- 
port and  they  plug  last  year's  xylem  with 
tyloses.  This  also  means  that  any  chemi- 
cal injected  into  an  elm  will  only  move  in 
the  current  year's  xylem. 

The  purpose  of  an  injection  is  to  evenly 
and  completely  cover  the  entire  crown  of 
the  tree  with  enough  chemical,  so  if  a dis- 
ease carry  ing  beetle  happens  to  feed  on  that 
tree,  the  chemical  will  either  kill  the  dis- 
ease spores  or  not  allow  the  spore  to 
germinate.  Thorough  distribution  of  a 
chemical  in  the  vascular  system  of  a tree 
is  not  easy  to  do  and  requires  the  exca- 
vation of  the  root  flares.  This  gives  a 
larger  surface  area  in  which  to  put  the 
injection  tees.  Because  this  tissue  is 
physiologically  different  from  the  trunk 
tissue,  the  chemical  spreads  out  laterally 
and  moves  up  the  tree  more  uniformly 
than  with  trunk  injection. 

As  a rule,  install  1.5  to  2 injection  tees 
per  diameter  inch.  Never  drill  deeper  than 


1 inch,  as  this  causes  unnecessary  wound- 
ing. For  exact  specifications  on  injecting 
elms,  a good  reference  is  the  pamphlet 
How  to  Inject  Elms  with  Systemic  Fungi  - 
cides , available  from  the  University  of 
Minnesota, 

How  the  chemical 
acts  is  the  key 

it  is  important  to  note  that  the  EPA, 
which  gives  a company  the  label  and  the 
legal  right  to  sell  a chemical,  does  not  re- 
quire that  the  chemical  show  efficacy  for 
the  uses  listed  on  the  label.  As  many  people 
already  know,  it  is  a “buyer  beware"  mar- 
ket. Our  company  has  found  many 
chemicals  ineffective  in  treating  diseases 
listed  on  their  product  labels.  I have  found 
this  to  be  especially  so  with  chemicals 
claiming  to  prevent  or  cure  Dutch  elm  dis- 
ease, For  a chemical  to  be  effective  at 
protecting  an  elm  from  Dutch  elm  disease, 
it  must  possess  all  the  following  proper- 
ties and  capabilities: 

« Stay  actively  fungicidal  or  fungistatic 


inside  the  tree's  vascular  tissue  for  an  ex- 
tended period  of  time. 

2m  Be  able  to  move  in  the  xylem  and 
distribute  itself  throughout  the  crown,  es- 
pecially in  the  2-  to  4-year  old  branches 
where  the  beetle  feeds. 


3m  The  chemical  must  stay  in  the  vas- 
cular tissue  of  the  tree,  and  not  move  into 
the  leaves  in  large  quantities, 

4m  Be  able  to  move  into  newly  formed 
wood  in  large  enough  quantities  to  give 
multiple  years  of  protection. 


Dm  Not  harm  the  tree  by  being  toxic  or 
excessively  low  in  pH. 

I have  worked  with  a number  of 
chemicals  that  have  been  proposed  for 
DED  treatment  since  1976,  with  varying 
results.  Many  chemicals  have  shown  at 
least  one  of  these  properties;  I have 
found  only  one  material  that  possesses 
all  of  these  properties. 


Thiabendazole  (Arbotect  20-S  & 
Elmsafe)  has  been  around  for  almost  20 
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PURCHASE  POWER  PROGRAM 

THE  POWER  OF  CASH 


OMN 


LEASING,  INC 


I > 


fiSCVENDOfi.iMC  1 1 

EhtHsiNMi  ccn  qo^ mm  I 


OMNI 


IERSING,  INC, 


FLEX  PROGAAM 

$90/90  DAYS 


We  put  the  Check  and  the  Power 
of  Cash  in  your  hands! 

* You  have  control  when  and  where  to  make  your 
equipment  purchases. 

* Obtain  your  equipment  on  the  spot. 

* No  delays  In  lengthy  paperwork, 
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years.  Research  done  at  the  University  of  Minnesota  in  the  late 
1970’s,  supervised  by  Dr.  David  French,  showed  that  there  was 
efficacy  if  the  original  label  rate  was  multiplied  by  12.  They  built 
upon  an  earlier  discovery  that  below'  ground,  root-flare  injection 
could  give  virtually  100  percent  distribution  of  the  chemical  in 
the  tree.  Additionally,  Thiabendizole  remains  chemically  stable 
(does  not  degrade)  and  is  biologically  mobile  (moves  into  new 


sapwood),  which  allows  for  multiple  years  of  protection.  Thia- 
bendazole is  the  only  chemical  I have  used  has  given  predictable 
and  outstanding  results.  We  retreat  trees  every  3 years  because 
we  want  to  keep  injection  wounding  to  a minimum.  However,  we 
inspect  all  trees  late  in  the  third  season  because  80  percent  of  our 
losses  become  infected  at  this  time. 

We  have  numerous  examples  of  estates,  golf  courses  and  neigh- 


Save  Infected  Elms  With  Tracing 


Tracing  Dutch  elm  disease-in 
fected  tissue  using  a chain 
saw  can  easily  save  many  elms 
that  are  infected  well  into  the  trunk. 
However  it  can  be  tricky  and  the  ar- 
borist performing  the  tracing  must 
have  a basic  understanding  of  how 
Dutch  elm  disease  grows  in  the  tree  as 
well  an  elm’s  vascular  physiology.  If 
the  disease  has  entered  the  root  sys- 
tem. this  process  will  not  work  and  the 
tree  needs  to  be  removed. 

Goal  of  tracing 

This  process  will  only  work  if  all  the 
disease  fungus  is  isolated  from  the  rest 
of  the  tree,  which  sounds  much  harder 
than  it  actually  is.  With  a little  practice, 
you  will  be  able  to  predict  where  the  dis- 
ease is  growing  inside  the  tree  and  put 
walls  between  it  and  the  healthy  portion 


the  tree.  Every  year  our  company  saves 
many  of  these  trees.  The  process  and  the 
result  is  so  predictable  that  we  seldom 
lose  any  trees  when  we  are  sure  we  have 
isolated  all  the  disease. 

Basic  information 

Dutch  elm  disease  is  a fungus  that  usu- 
ally  enters  an  elm  through  a 2-  to 
4-year-old  twig  on  the  back  of  the 
smaller  European  elm  bark  beetle.  Once 
inside  the  tree,  the  disease  starts  to  grow 
dow  nward  at  a rate  anywhere  between  1 
inch  to  1 foot  per  day.  It  is  important  to 
note  that  Dutch  elm  fungus  moves  down- 
ward much,  much  faster  than  it  spreads 
laterally.  In  addition,  it  only  grows  in  the 
current  year's  water-conducting  tissue — 
never  deeper.  The  disease  causes  the  tree 
to  produce  a dark  brown  stain  in  the  xy- 
lem.  These  brownish  “tyloses"  are  not 


the  disease,  but  the  tree's  reactions  to  the 
disease,  w hich  are  w hat  the  arborist  will 
use  to  follow  the  disease. 

The  architecture  of  a branch/trunk 
junction  only  allows  the  disease  to  grow 
down,  because  the  vascular  tissue  con- 
nection is  only  at  the  bottom  of  a branch. 
This  is  different  than  a co-dominant  stem 
junction  where  the  vascular  tissue  is  con- 
nected on  all  sides.  The  reason  you  need 
to  know  this  is  that  when  tracing  an  in- 
fected branch,  the  disease  w ill  only  grow 
out  the  bottom  of  the  branch  into  the 
trunk  or  stem.  Thus,  it  is  often  unneces- 
sary to  remove  that  whole  limb,  as  the 
disease  is  often  isolated  to  grow  ing  be- 
low that  branch. 

Once  this  information  is  clearly  under- 
stood, the  tracing  process  should  be 
within  reach  of  most  anyone  who  has  the 
patience  and  care  to  finish  the  process 
thoroughly. 

The  tools  needed  for  tracing  are  a 
chain  saw,  hammer,  sharp  chisel  and 
sharp,  pointed  pick. 

1.  The  first  step  is  to  pick  your  candi- 
date wisely.  Since  the  symptoms  of  this 
disease  are  often  behind  the  growth  of 
the  fungus,  symptoms  alone  cannot  be 
your  guide.  To  determine  if  a tree  can  be 
saved,  “exploratory  surgery"  must  be 
done.  This  involves  finding  the  point  of 
infection  and  then  opening  small  win- 
dows progressively  down  the  tree 
looking  for  the  characteristic  brown 
staining.  While  you  work  your  way 
down,  notice  how'  the  width  of  the  fun- 
gus growth  gets  narrower  the  further 
down  you  go.  For  a tree  to  be  saved,  the 
disease  discoloration  must  end  at  least  10 
feel  above  the  root  system.  One  excep- 
tion to  this  scenario  exists:  If  the  disease 
has  grown  into  the  center  of  a co-domi- 
nant stem,  it  may  quickly  grow  upward 
into  the  rest  of  the  tree  and  the  tree  may 
not  be  savable.  Note:  In  some  cases. 
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borhoods  that  still  have  95  percent  or  more  of  their  original  treated 
elms,  while  next  door  every  elm  is  dead.  Our  record  of  accom- 
plishment over  the  past  10  years  has  been  a loss  rate  of  less  than 
one  percent  over  a three-year  period. 

We  have  found  little  or  no  necrosis  around  the  injection 
wound  as  long  as  the  chemical  is  properly  diluted  and  the  in- 
jection wound  is  no  deeper  than  one  inch.  It  is  important  to 


treat  healthy  trees  only.  The  injection  process  can  do  great  harm 
to  trees  with  root  diseases. 

Thiabendazole,  like  any  other  treatment,  must  be  used  in  an 
appropriate  and  technically  accurate  way.  It  prevents  insect-trans- 
mitted infections,  but  not  infections  transmitted  through 
root-grafts.  I do  not  recommend  injection  as  a cure  for  diseased 
elms.  While  there  has  been  some  success  reported,  I have  person- 


there  are  multiple  disease  infection  sites, 
so  each  one  needs  to  be  traced. 

• Once  the  tree  has  been  determined 
to  be  a viable  candidate,  the  tracing  pro- 
cess can  begin.  The  first  step  is  to  remove 
the  infected  branch  or  branches  that  are 
less  than  6 inches  in  diameter.  Once  you 
reach  infected  limbs  over  this  size  and 
the  disease  stain  comprises  less  than  one- 
third  of  the  circumference  of  the  branch, 
you  can  begin  the  tracing  process.  If  the 
disease  comprises  more  than  one-third  of 
the  branch  circumference,  it  is  advisable 
to  remove  this  limb  back  to  the  collar. 

3 • Begin  tracing  at  the  point  where  the 
diseased  branch  was  removed.  The  first 
step  is  to  cut  a window  to  get  an  idea  of 
the  spread  of  the  disease  and  the  direc- 
tion it  is  growing.  Using  a chain  saw,  cut 
a 1 - to  1 .5-inch  deep  groove  1 to  2 inches 
on  each  side  of  your  estimated  disease 
stain.  Since  the  bark  is  in  the  way,  you 
will  need  to  interpolate  the  path  the  fun- 
gus is  growing.  This  first  section  should 
go  6 inches  down.  Then  cut  across  and 
connect  the  two  cuts.  Take  the  hammer 
and  pound  on  the  bark.  It  should  pop  off. 
revealing  the  disease  stain  and  its  direc- 
tion. If  the  disease  stain  is  wider  than 
estimated,  be  sure  to  increase  the  width 
of  the  isolated  area.  Also  be  sure  you 
create  a buffer  zone  of  clear  unstained 
wood  of  1 to  2 inches  to  the  outside  of 
the  growing  disease. 

4 . Repeat  this  process  all  the  way  dow  n 
the  limb  and  into  the  trunk.  This  will  take 
practice  and  patience  at  first,  but  as  you 
get  experience,  you  will  be  able  to  go 
much  faster.  In  many  cases  the  disease 
will  not  spread  exactly  straight,  but  will 
follow'  the  twists  and  turns  of  the  xylem. 
The  pattern  of  the  bark  can  be  a useful 
tool  to  help  predict  these  turns.  However, 
the  staining  must  be  your  guide. 

5.  Eventually  the  disease  stain  will  be- 
come very  thin  and  then  disappear. 
Because  the  tyloses  stain  is  a symptomatic 


reaction  to  the  disease,  the  tracing  must 
continue  for  a minimum  of  10  and  a maxi- 
mum of  15  additional  feet  to  insure  all  the 
disease  is  compartmentalized.  This  is  the 
trickiest  part  of  the  process,  but  by  using  a 
sharp  pick  or  nail  you  will  be  able  to  “light 
up**  the  xylem  and  continue  tracing.  At  this 
point,  stick  the  pick  into  the  xylem — you 
will  notice  that  the  xylem  in  both  directions 
will  turn  a lighter  color.  This  will  be  your 
guide  to  making  sure  you  are  isolating  the 
infected  xylem  and  not  heading  off  course. 
Once  you  have  gone  at  least  1 0 to  15  feet 
past  the  last  visible  stain,  you  are  finished. 
If  you  have  isolated  all  the  disease  from 
the  rest  of  the  tree,  it  will  be  saved. 

6m  The  final  step  is  optional:  Inject 
Thiabendizole  ( Arbotect  20-S)  using  the 
University  of  Minnesota  technique  and 
dosage.  While  this  w ill  not  cure  infected 
tissue  that  may  have  been  missed,  it  will 
very  effectively  protect  the  tree  from 
future  infections  for  up  to  3 years. 


Important  notes: 

♦ Since  this  tracing  process  leaves  a 
wound  on  the  tree,  it  is  important  not  to 
cut  too  deep.  Deeper  than  1 inch  below*  the 
bark  and  2 inches  outside  the  stain  is  usu- 
ally unnecessary. 

♦ Early  season  disease  signs  often  re- 
flect an  infection  from  the  year  before.  In 
these  cases,  the  symptoms  can  be  very  far 
behind  the  disease  and  some  disease  will 
be  located  in  last  year's  xylem  hidden  un- 
derneath this  year's  tissue.  A chisel  can  be 
used  to  scrape  away  this  year’s  xylem  to 
make  sure  the  disease  is  not  in  last  year's 
vessels. 

♦ Wet  springs  often  result  in  larger  xy- 
lem tubes  and  a faster  moving  disease. 
Conversely  a dry  spring  will  result  in 
smaller  tubes  and  a slow  er  moving  disease. 

♦ Because  there  is  an  element  of  risk, 
other  elms  w ithin  root  graft  distance  need 
to  have  these  grafts  physically  or  chemi- 
cally disrupted  in  case  the  procedure  fails. 
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An  elm  tree  being  protected  with  Thiabendizole. 


A diseased  elm  log  can  produce  many  thousands  of  beetles 
all  looking  for  a healthy  elm  to  feed  on.  Notice  the  streaking 
of  the  fungus  and  the  beetle  galleries. 


ally  never  saved  a tree  by  injection  alone. 
1 have  caused  the  symptoms  to  disappear 
for  as  long  as  2 years  with  Thiabendazole, 
but  in  every  case,  the  disease  came  back.  1 
have  found  a method  of  saving  elms  that 
works — even  if  the  trunk  is  infected — but 
only  as  long  as  the  infection  has  not  moved 
into  the  roots.  (1  describe  this  process  us- 
ing a unique  method  of  pruning,  called 
chain  saw  tracing,  on  page  62.) 

Propiconizole  (Alamo)  was  introduced 
in  the  early  1990's  and  has  shown  prom- 
ise as  a material  that  is  easy  to  inject  and 
profitable  to  use.  The  recommended  dose 
was  5 ml  per  inch  diameter  in  1993.  In 
1 995,  they  raised  the  dose  to  1 0 ml  per  inch 
diameter;  now  I have  heard  that  the  label 
rate  may  be  increased  to  20  ml  per  inch 
diameter.  Currently,  research  is  being  done 
on  this  higher  rate  in  hopes  that  it  works 
better  than  the  5 ml  or  10  ml  rates.  We 
treated  over  400  elms 
with  the  10  ml  rate  in 
1995.  Our  losses  were 
zero  in  the  first  year.  In 
the  second  and  third 
year,  our  results  were 
not  very  good,  as  the 
number  of  trees  lost 
was  nearly  equal  to  the 
surrounding  commu- 
nity losses.  I am  not 
sure  this  material  has 
the  capability  of  mov- 
ing into  new  wood. 

We  will  wait  to  see  the 
results  of  the  newest 
research. 

Copper  Sulfate 
(Phyton  27)  is  widely 
used  as  a flower  pre- 
servative. My 
experience  has  shown 
that  the  material  is  not  water-soluble  and 
is  very  hard  to  inject.  The  manufacturer 
recommends  trunk  injection,  claims  it  can 
save  trees  up  to  30  percent  diseased,  and 
promotes  it  for  many  other  tree  diseases. 
We  used  this  material  on  about  60  trees  in 
1986  as  an  informal  test  in  a high  disease 
area.  There  was  little  or  no  reduction  in  dis- 
ease compared  to  surrounding  trees  at  any 
point  after  treatment. 

Lignasan  is  still  used  in  parts  of 
Canada  and  the  East  Coast.  1 used  it  for 
3 years  in  the  late  1970’s.  My  experience 
w as  that  it  gave  1 year  of  protection.  The 
chemical  is  very  mobile  and  moves  eas- 
ily into  the  leaves. 

64 


Saving  Diseased  Elms 

In  my  experience,  none  of  these  chemi- 
cals are  useful  for  saving  diseased  elms. 
However,  we  get  predictably  good  results 
by  using  an  innovative  technique  that  re- 
moves the  disease  through  mechanical 
means.  / See  related  article  ” Save  Infected 
Elms  With  Tracing. "]  When  we  know'  we 
have  gotten  all  of  the  disease,  we  rarely 
lose  a tree. 

This  chain  saw  procedure  is  not  that 
difficult  to  learn,  leaves  shallow  wounds 
on  the  tree  ( 1 to  2 inches  deep)  and  could 
save  thousands  of  large  valuable  elms 
that  are  removed  unnecessarily  each 
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year.  However,  if  the  disease  has  already 
grown  into  the  root  system,  I know  of  noth- 
ing that  works. 

There  are  complications  in  using 
this  procedure  when  dealing  with  dis- 
ease that  has  grow  n into  a co-dominant 
stem  of  the  elm.  A co-dominant  branch 
connection  is  different  from  a normal 
branch  in  that  the  vascular  tissue  is 
connected  both  at  the  top  and  the  bot- 
tom. In  a normal  branch,  the  vascular 
tissue  is  only  connected  to  the  trunk 
at  the  bottom.  Thus,  if  the  disease  grows 
directly  into  a co-dominant  stem,  it  will 
move  into  the  other  co-dominant  stem 
and  grow'  back  up  the  tree.  When  this 
situation  happens,  the  disease  can  move 
fast  and  be  very  difficult  to  track  down 
if  not  caught  in  time. 

Elm  injection  is  a valuable  tool  for  the 
arborist.  However,  its  use  should  be  lim- 
ited to  high  value,  irreplaceable  elms. 
The  most  important  aspect  of  Dutch  elm 
disease  control  is  the  removal  and  dis- 
posal of  diseased  elms.  Without 
sanitation,  this  disease  can  spread  a very 
rapid  path  of  destruction  for  elm  trees. 

Tom  Prosser  is  a consulting  arborist 
and  the  president  of  Rainbow  Treecare 
in  Minneapolis.  Rainbow  Treecare  treats 
more  than  5,500  elms  in  a 3 -year  period. 
They  claim  a consistent  loss  rate  of  less 
than  I percent  over  a 3-year  period. 
Rainbow  Tree  Company  of  Minneapolis, 
Minn.,  sells  Elm  Safe.  Yd 
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NAA  Companies  Climb  High 
at  Student  Career  Days 


A number  of  tree  care  compa- 
nies participated  in  ALCA’s 
(Associated  Landscape  Con- 
tractors of  America)  Student  Career 
Days,  held  this  past  March  at  North 
Carolina  State  University,  Raleigh*  NC 
The  event  was  actually  a combination  of 
the  traditional  “Job  Fair''  combined  with 
an  exciting  team  competition.  Four  NAA 
tree  care  companies — The  Care  of  Trees, 
Arbor  Care,  Davey  Tree  Experts,  and 
SavATree — exhibited  and  interviewed  at 
the  Job  Fair  which  was  held  at  the  spa- 
cious Raleigh  Convention  Center. 

The  real  fun,  however,  began  just  as 
the  Job  Fair  was  ending.  Student  teams 
from  all  over  the  country  began  to  orga- 
nize for  the  Student  Career  Days’ 
competition.  Teams  from  40  schools  par- 
ticipated in  hotly  contested  events  such 
as  patio  building*  skid  steer  operations* 
landscape  design,  sales  calls  and  yes* 
arboriculture  techniques! 

Each  competitive  event  was  sponsored 
and/or  co-sponsored  by  participating 


companies.  Arbor  Care  sponsored  this 
year's  Arboriculture  Techniques  compe- 
tition. Davey  Tree  Experts  and  SavATree 
pitched  in  to  help  as  co-sponsors. 


The  first  leg  of  the  Arboriculture 
Techniques  event  was  a written  test. 
Next,  the  student  competitors  were  given 
a chance  to  showf  their  technical  skills  in 
a work  climb  and  throw -line  competi- 
tion. Work  climb  competitors  were 
scored  based  on  their  technical  skills, 
such  as  body  thrusting,  limb  walking, 
pole  saw  use,  and  descent*  as  well  as  their 
technique  and  safety. 

This  year  the  NAA  is  organizing  a Stu- 
dent Career  Days  event  of  its  own  at  TCI 
EXPO  '98  in  Baltimore.  The  NAA  wants 
to  promote  careers  in  arboriculture  by 
hosting  exciting  competitions  for  stu- 
dents of  arboriculture*  urban  forestry* 
and  horticulture.  In  addition  to  promot- 
ing careers  in  arboriculture  to  our  young 
people,  tree  care  companies  will  have  an 
opportunity  to  meet  potential  employees 
at  the  Student  Career  Days"  Job  and  In- 
ternship Fair. 

If  your  company  would  like  more  in- 
formation on  how  to  exhibit  at  the  Jobs 
and  Internship  Fair , how  to  become  an 
arboriculture  competition  sponsor  or 
both,  call  Bob  Rouse  at  the  NAA,  1-800 - 
733-2622 , ext.  Ill * m 


Lynn  Schenkenberger  from  Milwaukee 
Area  Tech  is  “de-briefed”  by  event 
sponsor  representative  Dane  Buell  of 
Arbor  Care* 


A student  from  Cal-Poiy  at  San 
Luis  Obispo  limb-walks  without 
the  “plumb”  hitting  the  ground. 
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Fax  (517  875-8622 


“Your  Innovative  Leader  in  the  Chipper  Industry" 
212  S.  Pine  River  St,.  Ithaca.  Michigan  48847 
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Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  Is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool 
For  years  we  have  made  a limited  line  of  pruner 
poles  for  the  large  industrial  users,  and  we  fee]  that 
if  we  can  satisfy  these  customer  on  a nationwide 

basis  that  we  can  satisfy  * . t j j i-  i 

anyone  else  Available  in  threaded  or  dip  type  couplers 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths,  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors. 

Included  you  will  find  a complete  price  list  and 
order  form  for  all  pruner  poles  and  equipment 


PH4R  Pruning  Heads 


PEAVEY 

MANUFACTURING  CO 


P-O.  Box  1 29  East  Eddington,  Maine  04428 
12071  — FAX  !20h  &4J-5Q05 


SI  Saw  Head 


Please  circle  47  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - JUNE  1998 


67 


From  the  Field 


1/2-lnch  Insurance 


By  Joe  Regan 


Half-inch  insurance:  That's  how 
one  of  my  employees  refers  to 
a tagline  or  lowering  line,  and 
after  nearly  30  years  of  climbing  and 
bucket  truck  experience,  it  is  a policy  I 
should  have  taken  out  on  this  particular 
day. 

May  1997  in  Massachusetts  seemed  an 
especially  windy  month:  We  were  con- 
stantly removing  winter-damaged  pine 
trees,  as  the  lollipop  form  of  forest- 
grown  Pinus  Strobus  catches  every  bit 
of  the  springtime  gusts. 

On  this  particular  job,  the  wind  was  20 
to  30  mph  out  of  the  south,  and  I was  able 
to  use  it  to  my  advantage  when  butt- 
hitching  the  tops  of  the  dozen  or  so  tall 
pines  around  the  property.  I didn't  need 
a 1/2-inch  pull  line  in  the  last  one  (so  1 
thought)  to  pull  the  top  off,  since  the 
wind  would  push  it. 

I made  my  notch  to  clear  the  comer  of 
the  house,  rigged  the  butt-hitch  with  a bull 
rope,  made  the  back  cut  and  left  about  two 
or  more  inches  for  the  top  to  hinge  on.  I 
shut  off  the  saw,  rotated  the  fully  extended 
bucket  about  10  feet  away  from  the  tree. 


ZENITH  BRUSH  CHIPPER  KNIVES 


u 

As  I braced  myself, 
the  log  portion  of  the 
top  caught  me  square 
on  the  head,  knocked 
the  helmet  off,  and 
tried  to  push  me  and 
the  straight-stick 
boom  to  the  ground 
50-feet  below.  ^ ^ 


Highest  Quality 


Guaranteed  Lowest  Price 


Move  up  to 
Zenith  Cutter 
industrial  quality 
brush  chipper  knives 
and  save  money. 

Guaranteed. 

• Guaranteed  same-day  shipment. 

• Guaranteed  selection.  Available  and  in  stock  now. 

• Guaranteed  industrial  quality. 

• Guaranteed  durability.  Made  from  the  best  raw  materials. 

• Guaranteed  lowest  price.  Call  now-  for  all  the  facts  about 
our  lowest  price  guarantee. 


We’ve  been 
making  the 
highest  quality 
industrial 
cutting  tools  for 
more  than  70 
years.  Call  for  a 
price  on  your 
chipper  knives. 


M/r//  ri/rrm  ro. 

1 800-223-5202 

Zenith  Cutter 
5200  Zenith  Parkway 
P.0.  Box  2252 
Rockford.  1L  61131-0252 


and  watched  as  the  back  cut  would  open 
and  close  with  the  wind.  Suddenly,  as  the 
top  set  back  on  the  cut,  the  wind  shifted  to 
out  of  the  west  with  a strong  gust.  1 heard 
the  hinge  snap,  looked  up,  saw  30  feet  of 
1 2-inch  diameter  pine  top  heading  towards 
me  from  10  feet  away.  I quickly  did  the 
math,  held  on,  and  decided.  “This  is  really 
gonna  bite." 

As  I braced  myself,  the  log  portion  of 
the  top  caught  me  square  on  the  head 
(read  helmet  ),  knocked  the  helmet  off, 
and  tried  to  push  me  and  the  straight- 
stick  boom  to  the  ground  50-feet  below. 
After  several  feet,  the  butt  hitch  began 
to  tighten  and  the  top  started  to  roll  off 
the  bucket  back  towards  the  tree  with  my 
head  nicely  secured  between  the  log  and 
a large,  live  limb.  This  limb  raked  up  and 
over  the  left  side  of  my  face  (no  damage 
possible  here)  and  released  the  boom, 
which  somehow  did  not  snap. 

The  bucket  checked  out  O.K.,  al- 
though the  helmet  (and  my  ego)  suffered 
some  damage.  More  importantly  to  both 
Oak  and  Euc  men.  we  finished  the  job.  I 
cursed  the  wind  many  times  that  day,  but 
the  incident  could  have  been  avoided 
with  that  “1/2-inch  insurance." 

The  moral  of  the  story,  especially  to  up- 
and-coming  arborists:  Take  the  time.  There 
are  no  second  chances  in  the  tree  removal 
industry,  and  the  injuries  you  sustain  in 
your  youth  become  great  areas  for  com- 
plications to  develop  as  you  age. 

Sign  me, 

“ Worn  Out  But  Still  Loving  It" 

Joe  Regan  is  the  ow  ner  of  Joe  Regan 
Tree  Work,  Inc,  in  Hopkinton,  Mass.  TCI 


Do  you  have  a story  for  From  the 
Field?  TCI  will  pay  $100  for  pub- 
lished articles . Submissions 
become  the  property  of  TCI  and 
are  subject  to  editing  for  gram- 
mar, style  and  length . Entries 
must  include  the  name  of  a com- 
pany and  a contact  person. 
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lAtec 


"»  WITH  YOU  FOR  A LIFETIME 


Please  circle  J on  Reader  Service  Card 
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Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry’s  preferred  choice.  Altec’s  new  WhisperDisc  Chipper  is  designed 
with  the  same  commitment  to  excellence  as  our  proven  Whisper  Chipper. 
And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 

Give  us  a call  for  more  information.  1-800-958-2555. 


Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


TWO  W 

TREE  SERVICE 

458-3553 

752-5388 


Call  today  to  apply  or  for  complete  information 


Mike  Whitsell,  Two  W Tree  Service 
Rochester,  New  York 


“My  business  has  a municipal  contract  that  pays  me 
once  a year.  When  I went  to  Aerial  Lift  of 
Connecticut,  they  recommended  financing  from 
Corporate  Capital  Leasing  Group.  I picked  out  a new 
ALC6050  Aerial  Lift  mounted  on  an  International 
4900  DT466E  truck.  Corporate  Capital  helped  me 
set  up  four  annual  payments  that  coincide  with  my 
contract  payments.  All  it  took  was  a few  phone  calls! 


1-800-537-9108 

Fax:  1-800-344-7712 


APPLY  TODAY  FOR  YOUR  ARBORCARD  ~ 
Accepted  at  dealers  nationwide 
Approvals  up  to  $150,000  total 
$75,000  max.  per  transaction 
Fast  application  and  approval  by  phone 
No  financial  statements  under  $150,000 
Flexible  or  seasonal  plans  for  arborists 
You  choose  the  new  or  used  equipment, 
dealer,  and  plan  you  want 


uWhat  I like  about  ArborCard”  is' 
that  our  customers  can  walk  in  and 
say,  / have  the  ArborCard m!  They 
just  pick  out  what  they  want  and 
that’s  that.  It  all  happens  very 
quickly.  And  ArborCard’s”  rates  • 
are  very  competitive.” 

Bill  Mitchell , Aerial  Lift  Inc. 

Milford , Connecticut 


* tbfti  -tmue 

CORPORATE  CAPITAL  IS  NOW  A FIRST  SIERRA  COMPANY 


’ Corporate 
f 'Capital 


H 


109  East  Evans  Street,  Box  504,  West  Chester,  Pennsylvania  19381 


FIRST 


FINANCIAL,  INC 
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WITH  SOME  OF  THE  LONGEST  SERVICE  INTERVALS 
IN  THE  OUSINESS,  IT  ONLY  STOPS  ID  PICK  OP  AWARDS. 

1997  J.D.  Power  and  Associates  Award  recipient  for  “Best  Medium-Duty  Truck  for  Dealer  Service.”*  This  award,  based  on  attitude, 
quality,  capabilities  and  timeliness  says  a lot  about  the  1000-plus  International*  dealers  across  North  America.  So  on  those  occasions 
when  an  International  truck  actually  requires  maintenance,  its  owner  can  expect  nothing  less  than  top-ranking  service.  For  more 
information  about  a truck  that  works  overtime  and  pays  over  time  and  whose  dealer  ilitedij  ATIflll  Al 

service  network  earned  a J.D.  Power  and  Associates  award,  call  1-800-962-0119,  ext.  310.  ir  INItnNAIIUNAL 


•J.D.  Power  and  Associates  1997  Medium-Duty  Truck  Customer  Satisfaction  Study*  Medium-Duty  Truck  defined  as  Gross  Vehicle  Weight  Class  5. 6 or  7 truck. 
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The  SMOOTH  CUTTING 


RG1S72  DXH  from  RAYCO 


where  you  come  to  expect  “The  Very  Best” 


Patented 


This  high  performance  Diesel  Xtra  Heavyduty 
machine  has  huge  cutting  dimensions  and  is  con- 
structed for  the  big  work.  Plus  it  has  the  smooth 
cutting  action  and  low  maintenance  of  a hydrostatic 
drive  system.  Best  of  all.  this  performance  is  built 
into  a sleek,  compact  chassis  for  maneuverability 
in  confined  residential  premises. 

The  level  mounted  engine  protects  the  diesel  power 
plant  from  failure  caused  by  oil  starvation.  The  no 
tilt  engine  and  low  profile  enables  this  RAYCO  to 
operate  on  grades  200%  steeper  than  other 
Stump  Cutters. 


Of  course,  the  ultimate  stump  cutter  is  only 
as  good  as  its  teeth.  The  SUPER  TOOTH  m 
is  in  a class  of  its  own  for  cutting  perfor- 
mance. durability,  low  operating  cost,  and 
ease  of  maintenance. 


The  World’s  Most  Complete  Line  of  High  Performance  Stump  Cutters. 


RG  1625  SUPER  JR 


RG  1635  A 


RG  1642  M 


RG  106  DXH 


7- *75 


4255  Lincoln  Way  East  • Wooster.  Ohio  44691-9954 
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RAYCO* 

“The  Stump  Cutter  People” 


OUTLOOK 


OUTLOOK 
Ounce  of  Prevention 


Tree  Care  Industry 


There  was  a major  stir  in  the  industry  beginning  late  in  1997  when  a rumor  started  that  OSH  A 
would  soon  be  requiring  all  bucket  operators  to  wear  full-body  harnesses  and  fall-arresting 
lanyards.  In  case  you're  wondering,  the  answer  is  that  bucket  operators  may  continue  to  use  a 
regular  body  belt  and  lanyard. 

There  was  even  rumor  and  conjecture  earlier  that  OSHA  would  try  to  impose  the  hamess/lan- 
yard  requirement  on  tree  climbers.  As  laughable  as  the  idea  sounds  now,  people  in  the  industry 
involved  with  regulatory  issues  took  it  quite  seriously.  Familiarity  with  the  regulatory  process 
does  that  to  a person. 

To  make  a long  story  short,  labor  law  counsel  for  the  National  Arborist  Association  determined  that 
the  confusion  and  controversy  over  bucket  operators  and  full-body  harnesses  stemmed  from  OSHA's 
revision  of  a standard  that  never  applied  to  bucket  operators  in  the  first  place. 

One  page  60  of  his  book.  Arborist  Equipment , Don  Blair  cites  studies  by  Petzl,  a major  French 
firm  manufacturing  mountaineering  equipment,  clearly  demonstrating  that  a subject  wearing  a 
full-body  harness  with  the  attachment  in  back  and  falling  head  downward  would  be  subjected 
to  very  violent  and  injurious  rotation  the  moment  the  fall  is  arrested.  The  cause  was  the  distance 
between  the  victim's  tie-in  point  and  center  of  gravity.  Much  of  this  violent  rotation  is  allevi- 
ated with,  guess  what,  a sit-type  harness. 

During  this  controversy,  line  clearance  contractors  voiced  concern  about  the  potential  exposure 
created  for  a bucket  operator  directly  over  conductors.  Briefly  stated,  the  victim’s  feet  would 
dangle  much  further  below  the  bucket  on  a six-foot  fall  arresting  lanyard  attached  dorsally  than 
on  a body  belt  and  normal  lanyard. 

A 1984  literature  review  by  the  Air  Force  looked  at  research  on  fall  arrest  and  post-tall  suspension. 
One  of  the  more  enlightening  sections  cited  a French  researcher  named  Amphoux.  This  researcher, 
apparently  not  finding  any  other  willing  subjects,  dropped  himself  half  a meter,  about  19  inches,  in 
a mountain  climber's  full  body  harness,  and  was  rewarded  with  two  broken  ribs. 

Amphoux  also  dropped  a stuntman  about  3 1 inches  in  a thoracic  harness.  The  stuntman  refused 
any  further  tests  when  he  suffered  contusions  under  the  harness,  but  not  before  Amphoux  re- 
corded his  arresting  force  at  a whopping  4800  N (1091  pounds)!  The  study  concluded  that  it 
was  the  maximum  arresting  force,  rather  than  the  fall  height,  which  determined  human  toler- 
ance to  fall  arrest.  Stated  another  way  by  my  first  foreman,  a man  whose  words,  by  the  way, 
turned  out  to  be  prophetic,  “It  ain't  the  fall  what  gits  ya,  it's  that  sudden  stop  at  the  end!" 

To  paraphrase  Blair,  who  was  in  turn  quoting  someone  else:  When  you're  aloft,  whether  you're 
climbing  or  working  out  of  a bucket,  it's  best  not  to  fall. 

The  vast  majority  of  falls  are  caused  by  infractions  of  well-known,  industry  consensus  standards. 
Common  causes  of  falls  include:  working  aloft  w ithout  being  tied  in,  working  out  of  a bucket  with- 
out a body  belt  and  lanyard,  excessive  slack  in  a climb  line,  cutting  through  a climb  line  or  lanyard, 
and  riding  a tree  to  the  ground  after  it  fails  during  the  tree  care  operation. 

Hopefully,  this  full  body  harness  issue  is  drawing  its  final  breaths.  Now  perhaps  we  can  take  aim  at 
the  real  target  rather  than  at  the  shadows.  Let’s  focus  on  preventing,  rather  than  surviving,  a fall. 

Peter  Gerstenberger 
Technical  Editor 
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simple,  available  and  cost  effective 


Terex  Telelect  Hi-Rangers  are  simple  to  use,  readily  available 
when  you  need  them  and  especially  cost  effective  for  tree 
care  operations. 

Incorporating  input  from  leading  arborists  around  the 
country.  Hi-Ranger  XT-5  Series  aerial  devices  optimize  per- 
formance and  value.  The  XT-52  has  a working  height  of  57  ft., 
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Something  bad  is  happening  to 
the  century-old  elm  and  oak 
trees  along  the  National  Mall  in 
Washington  D.C.  It  may  not  be  visible 
to  the  average  tourist  walking  through 
the  explosion  of  white  flowers  during  the 
National  Cherry  Blossom  Festival  in  the 
spring,  but  to  the  trained  plant  patholo- 
gist, the  yellowish  halo  that  separates 
dead  tissue  around  the  fringes  of  elm 
leaves  and  the  scorched  brown  margins 
on  oak  leaves  in  mid-  to  late-summer  is 
an  indication  that  the  tree  has  been  in- 
fected with  bacterial  leaf  scorch. 

And  it’s  not  just  showing  up  in  the 
mall.  Bacterial  leaf  scorch  has  been  re- 
ported in  other  high-value  specimen  trees 
and  extensive  landscape  plantings  in 
coastal  states  from  New  York  to  Texas 
and  in  spots  in  Arizona.  California,  Ken- 
tucky, Tennessee  and  Nebraska.  It  has 
also  appeared  in  some  American  elms  in 
the  Niagara  Peninsula  in  Ontario. 

Worse  still  is  the  fact  that  there  is  no 
certain  cure  once  a tree  has  contracted 
the  disease.  Use  of  bactericides  have 
been  know  n to  suppress  symptoms,  but 
there  is  nothing  that  has  been  tested 
which  can  prevent  the  eventual  death  of 
an  infected  tree. 

Xyllela  fastidiosa  is  a bacterium  w hich 
infects  the  xylem,  effectively  diminish- 
ing a tree’s  ability  to  absorb  water  over 
time.  This  results  in  the  slowing  of  wa- 
ter transport  to  leaves  which,  coupled 
with  bacterial  toxins,  causes  the  leaves 
to  be  scorched.  Dr.  Jo-Ann  Bentz,  a re- 
search entomologist  with  the  U.S. 
Department  of  Agriculture,  says  the  only 
know  n means  of  transmission  of  the  bac- 
terium is  through  insects  that  feed  on 
xylem  sap. 

“Unfortunately,  we  are  finding  that 
several  leafhopper  species  are  capable  of 
transmitting  this  pathogen,  in  addition  to 
different  species  of  spittlebugs  and  tree- 
hoppers,’’  she  says. 

There  has  been  some  speculation  that 
the  bacterium  may  be  transmitted 
through  root  grafts,  and  many  specialists 
believe  it’s  possible,  but  there  has  been 
no  definitive  research  to  prove  that. 
Bentz,  who  is  studying  the  disease  and 
its  impact  on  the  trees  in  the  National 
Mall,  said  bacterial  leaf  scorch  has  been 
predominantly  detected  in  the 
mid-Atlantic,  Southeastern  and  Gulf 
Coast  states. 

It  has  been  known  to  infect  elm,  oaks, 
sycamore,  mulberry,  sweet  gum.  sugar 


maple,  red  maple,  peach,  plum  and  al- 
mond trees.  The  disease  has  also  shown 
up  in  bur,  pin,  red,  laurel,  scarlet,  water 
and  shingle  oak  trees. 

Most  specialists  agree  it  is  a disease  that 
primarily  attacks  landscape  trees  instead  of 
forested  trees.  Symptoms  of  leaf  scorch 
vary  by  host,  but  in  general,  they  are  de- 
tectable in  the  leaves  of  an  infected  tree  in 
mid-summer  w hen  the  leaf  margins  begin 
to  brown.  According  to  Bentz,  “Leaf  dis- 
coloration begins  at  the  leaf  margin  and 
moves  toward  the  midrib.” 

The  disease  will  progress  from  leaf  to 
leaf  and  appear  on  individual  branches 
near  the  tree’s  crown  as  dieback  begins 
to  occur.  The  disease’s  spread  through 
the  tree  depends  on  the  species.  In  sy- 
camore trees  in  Alabama,  for  instance, 
death  comes  quickly.  But  for  the  majes- 
tic oaks  along  the  National  Mall,  it  has 
progressed  slow  ly,  claiming  sections  of 
the  tree  each  year  until  it  is  pruned  or 
removed  outright. 

A serological  test  called  ELISA  (en- 
zyme linked  immuno-sorbent  assay) 
performed  on  tissues  from  the  petioles 
of  infected  leaves  is  the  most  common 


means  of  confirming  the  presence  of 
bacterial  leaf  scorch.  However,  that  test 
can  occasionally  result  in  false  positive 
or  even  false  negative  results.  Laboratory 
cultures  and  a polymerase  chain  reaction 
(PCR),  test  are  considered  more  certain 
identifications  of  the  disease. 

Plant  pathologists  and  entomologists  are 
only  certain  about  some  susceptible  spe- 
cies, currently  reported  areas  of  infection, 
possible  vectors  and  the  visible  symptoms 
of  the  disease.  The  rest  is  conjecture,  based 
on  years  of  study  by  a handful  of  scien- 
tists with  often  small  budgets. 

The  limited  pool  of  knowledge  is  of 
some  concern  to  those  who  are  studying 
leaf  scorch.  Questions  remain  unanswered 
about  how'  fast  the  disease  is  spreading, 
w hether  a cure  is  possible  and  if  there  are 
other  forms  of  transmission.  One  key  ques- 
tion is  whether  or  not  the  disease  is 
spreading  rapidly  or  are  plant  pathologists 
and  arborists  simply  becoming  aw  are  of  its 
presence  for  the  First  time. 

“The  disease  has  probably  been  with  us 
for  a long  time.  We  are  in  a position  now 
to  recognize  it  as  a disease  from  a specific 
pathogen,”  says  Dr.  Jim  Sherald,  a plant 
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Bacterial  leaf  scorch  on  an  elm  (!)  and  a sycamore. 
Photos  by  Dr  Jo-Ann  Bentz 


pathologist  with  the  National  Park  Service. 
S herald,  who  has  been  collaborating  with 
Bentz  on  a study  of  trees  at  the  National 
Mall,  has  been  studying  bacterial  leaf 
scorch  for  more  than  20  years  and  is  con- 
sidered one  of  the  foremost  researchers  on 
the  disease  in  the  country. 

“It's  probably  a new  awareness/'  he 
says.  “Whether  ills  getting  worse  or  not. 
we  really  don’t  know.  That  is  a situation 
that  concerns  me.  We  need  a good  baseline 
of  data.  It’s  a chronic  problem.  It  needs  to 
be  monitored  closely  every  year." 

Is  the  disease  and  the  vectors  carry- 
ing it  spreading  quickly?  Again,  without 
in-depth  research,  plant  pathologists  are 
left  to  speculate.  The  predominant  theory 
is  in  line  with  Sherald's  view  that  ar- 
borists are  becoming  increasingly  aware 
of  the  presence  of  Xytella  fastidiosa  in 
trees  in  their  regions  only  because  they 
are  becoming  aware  of  how  to  recognize 
the  disease.  Some  also  believe  that  the 
disease  is  spreading  into  new  areas,  but 
they  don’t  yet  have  a grasp  of  how  fast. 

Dr,  John  Hartman,  a plant  pathologist 
at  the  University  of  Kentucky,  explains 
that  no  hard  evidence  currently  exists  on 
the  disease's  spread,  “Although  in  some 
neighborhoods  we  have  a high  propor- 
tion of  oaks  infected,  we  don't  have 
evidence  that  the  disease  spreads  rapidly. 
You  could  have  two  trees,  side  by  side, 
one  diseased  and  the  other  not.  The  dis- 
eased tree  could  linger  for  years  before 
it  has  to  be  removed.  The  other  could 
remain  fine,”  Hartman  notes. 


That,  many  specialists  agree,  is 
part  of  the  problem.  There  is  also 
no  proven  research  that  explains 
why  the  disease  does  not  appear 
to  exist  in  as  many  hosts  in  the 
Northeast  as  it  does  in  the 
mid- Atlantic  and  Southern  re- 
gions. 

Dr.  Alexander  Purcell,  an  entomolo- 
gist at  the  University  of  California  at 
Berkeley,  speculates  that  the  Xytella  bac- 
teria does  not  fare  well  in  colder 
climates,  and  in  the  harsh  winters  of  the 
northeast,  it  would  not  likely  survive. 

“Disease  is  a triangle  between  what 
causes  the  disease,  the  host  and  the  en- 
vironment, The  growth  and  spread 
depends  on  degree-days,”  he  relates. 

Purcell  uses  the  spread  of  leaf  scorch 
in  oleander  plants  in  Tusrin,  a small  town 
just  south  of  Los  Angeles,  as  an  example 
of  how  the  disease  can  spread  in  warm 
climates.  It  started  in  some  landscape 
plants  in  a new  shopping  mall  and  within 
several  years,  it  struck  nearly  every  ole- 
ander within  a 30-mile  radius. 

"In  California,  Xytella  diseases  have  just 
exploded  in  the  last  4-5  years,”  he  says, 
“Landscapers  in  southern  California  won't 
use  oleander  ever  again  because  of  its  high 
susceptibility  to  leaf  scorch.” 

Other  reported  hosts  in  California  in- 
clude almond  trees  and  alfalfa,  along  with 
grape  vines,  which  can  contract  Pierce’s 
disease,  a condition  that  results  from  the 
infection  of  the  Xylella  bacterium. 

Hartman  suggests,  “New  discoveries 


[of  leaf  scorch)  made  in  the  south  are 
probably  latent,  but  if  they  find  it  in  the 
north,  if  it  seems  to  be  encroaching  on  a 
front,  that  would  be  an  indication  the 
disease  is  spreading,” 

The  fact  that  only  a few  researchers 
across  the  country  study  the  disease  has 
been  a hindrance  to  obtaining  greater 
knowledge  about  known  vectors  and 
possible  cures.  “There  aren’t  that  many 
people  that  really  are  focusing  on  this 
disease.  Those  who  focus  on  it  are  fo- 
cusing on  agronomics.  Those  who  are 
working  on  it  are  working  on  a lot  of 
other  things  aside,”  Sherald  says. 

Another  problem  is  money.  The  fund- 
ing necessary  for  the  kind  of  research 
needed  to  get  a better  hold  of  bacterial 
leaf  scorch  is  often  beyond  the  reach  of 
the  county  extension  services  and  univer- 
sity plant  pathology  departments. 

As  Dr.  Austin  Hagan,  a plant  patholo- 
gist at  Auburn  University  put  it,  “You  can’t 
get  funding  to  work  on  bacterial  leaf 
scorch.  You  can’t  eat  most  of  things  that 
get  it.  If  you  can’t  eat  it,  the  federal  gov- 
ernment isn’t  going  to  fund  studying  it.” 

In  Alabama,  leaf  scorch  has  shown  up 
in  mulberry,  red  maple,  American  elm. 
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and  various  oak  species.  But  it  has  been 
particularly  hard  on  sycamore  trees  in 
urban  areas.  It  has  also  shown  up  in  dif- 
ferent species  of  peach  and  plum  trees, 
which  is  a problem  for  growers  because 
once  a fruit-bearing  tree  contracts  leaf 
scorch,  it  stops  producing  fruit. 

In  Washington,  D.C.,  Sherald  says  de- 
spite the  narrow  scope  of  the  existing 
knowledge  base,  researchers  have  made  an 
important  step  toward  addressing  the  dis- 
ease. ‘The  significance  here  is  that  we  are 
able  to  recognize  it.  That  should  preclude 
arborists  from  treating  this  disease  for 
something  other  than  what  it  is.  Being  able 
to  diagnose  the  problem  now  is  a major 
step.  That  will  help  determine  how  to  man- 
age the  disease  in  a broad  sense  or  on  an 


individual  basis.  If  you  can  diagnose  it  for 
what  it  is,  you  won’t  be  recommending 
controls  for  what  it  is  not. 

Sherald  cautions  that  recent  attention 
drawn  to  leaf  scorch  in  the  media  has 
been  somewhat  alarming.  Though  the 
disease  can  be  deadly,  some  media  have 
suggested  that  it  will  be  a scourge  that 
can  wipe  out  all  the  high-value  specimen 
trees  in  the  southern  tier  of  the  country. 
Sherald  contends  that  view  is  misguided, 
because  researches  are  still  determining 
the  scope  of  the  disease,  and  evidence 
does  not  suggest  it  will  have  that  kind  of 
epidemic  reach. 

Some  oak  species  for  example,  can  last 
a long  time  with  the  disease.  Sherald  ar- 
gues that  there  is  no  proof  that  some 


Symptoms 

Symptoms  of  leaf  scorch  vary  from  species  to  species,  but  in  general, 
the  characteristic  most  commonly  recognized  in  affected  trees  is  the 
browning  of  leaf  margins  that  appears  in  mid-  to  late  summer  in  most 
regions. 

As  Dr.  Jo-Ann  Bentz  explains,  “In  mid-summer,  leaves  start  to  die  along 
the  edges  and  have  a distinct  narrow  band  of  chlorotic  or  reddish  brown 
tissue  separating  the  dead  tissue  from  the  green  tissue.  The  symptoms 
progress  toward  the  base  of  the  leaf  in  an  undulating  front.  Necrosis 
(death  of  plant  tissue)  progresses  from  the  leaf  tips  and  margins  toward 
the  mid-vein  and  petiole.  Symptoms  either  appear  throughout  the  crown 
or  in  distinct  branches  of  old  or  newly  planted  trees.  Each  year,  leaf 
scorch,  dieback  and  crown  reduction  affect  more  of  the  tree.” 

With  these  kinds  of  symptoms  it  can  sometimes  be  more  difficult  to  dis- 
tinguish between  bacterial  leaf  scorch  and  other  diseases  and  conditions. 

Though  normal  drought  stress  symptoms  may  have  apparently  similar 
symptoms,  Bentz  said  that  defoliation  is  not  typically  associated  with 
bacterial  leaf  scorch. 

The  symptoms  for  elm  yellows  are  distinguishable  from  leaf  scorch  be- 
cause the  leaf  margin  in  trees  with  leaf  scorch  is  bordered  by  a yellow 
halo.  With  elm  yellows,  bright  yellow  leaves  may  be  interspersed  with 
green  ones  on  a single  branch.  Trees  suffering  from  elm  yellows  may 
wilt  and  die  quickly  without  prior  external  symptoms,  while  trees  falling 
to  leaf  scorch  may  take  years  to  die,  according  to  Bentz. 

Perhaps  the  most  difficult  to  distinguish  is  between  oak  leaf  scorch  and 
oak  wilt  caused  by  the  fungus  Ceratocystis  fagacearum. 

Bentz  claims  that  oak  wilt  “results  in  distinctive  vascular  streaking  and 
rapid  death  of  the  tree,  while  oaks  affected  by  bacterial  leaf  scorch  de- 
cline over  many  years  with  no  vascular  discoloration.  Bacterial  leaf  scorch 
affects  several  species  in  the  red  and  black  oak  group  including  north- 
ern red  oak,  pin  oak,  scarlet  oak,  southern  red  oak,  laurel  oak,  shingle 
oak  and  the  water  oak.” 
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Drs.  Bentz  and  Sherald  will  inform  arborists  of  the  latest  finding  in  their  research  at 
TCI  EXPO  '98  in  Baltimore  this  November.  Watch  for  details  in  the  August  issue  of  TCI. 


species  may  not  be  able  to  fend  off  the  ef- 
fects of  the  bacteria  over  time,  however. 
“We  don't  know  that  in  time  the  tree  may 
in  and  of  itself  recover  from  the  disease.  It 
may  effectively  wall  the  pathogen  off  in 
time.  With  a chronic  disorder,  that  possi- 
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bility  is  there,"  he  explains. 

That  said,  Sherald  does  not  endorse 
wholesale  sanitation  measures  on  trees 
deemed  to  have  leaf  scorch. 

Remediation  approaches 

“Taking  a tree  out  may  not  do  much 
in  terms  of  controlling  the  disease  inci- 
dence when  it  may  be  coming  from  some 
other  hosts,"  Sherald  argues.  I would  not 
discourage  individuals  from  pruning  out 
infected  portions.  If  you  get  rid  of  the 
scorch  portion  of  the  tree,  the  tree  will 
look  a heck  of  a lot  better. 

"We  have  some  trees  on  the  Mall  that 
may  be  only  5 percent  to  10  percent  af- 
fected by  leaf  scorch.  In  those  cases.  I 
would  not  recommend  removal.  With  the 
exception  of  that  problem,  they  are  still 
very  beautiful  trees." 

In  Kentucky,  where  Hartman  says  the 
incidence  of  leaf  scorch  in  pin  oaks  in 
Lexington  and  Louisville  is  “serious," 
the  disease  does  not  appear  to  spread 
rapidly  enough  to  mandate  removal.  “An 
infected  tree  is  not  dying  fast  enough  that 
it  presents  hazards.  It  can  provide  valu- 
able shade.  It  should  not  be  removed  in 
my  opinion  unless  it  has  been  diseased 
so  long  it  becomes  a hazard." 

Hagan,  in  Alabama,  adds  that  once  a 
fruit-bearing  tree  is  infected,  it  might  as 
well  be  taken  out  because  it  will  stop  bear- 
ing fruit.  Many  sycamores  that  have  been 
plagued  in  the  southeastern  corner  of  the 
state  and  in  Montgomery  could  face  wide- 
spread removal  because  of  how  quickly  the 
disease  has  plagued  those  trees. 

Insect  vector  control 

While  some  have  discussed  the  possi- 
bility of  injections  in  an  effort  to  quell  the 
disease.  Hagan  isn't  convinced.  “For  most 
insect  vectors  that  transmit  either  virus  or 
similar  organisms,  insecticides  are  not 
good.  You're  shooting  in  the  dark  at  try- 
ing to  control  a pest  you  don't  even  know 
about.  If  the  timing  is  all  wrong,  you've 
wasted  the  effort. 

“Insecticidal  control  is  not  the  way  to 
go,"  stresses  Hagan.  “The  way  to  go  is  to 
plant  species  that  don't  get  infected.  Go 
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with  native  species  or  adapted  species. 
They  either  developed  or  adapted  to  the 
geographic  location  w ith  the  pest  load  that 
is  there.  They  probably  won't  get  it." 

Bacterial  control 

He  allows  that  bactericides  have  been 
know  n to  suppress  symptoms  by  reduc- 
ing the  bacterial  count  attacking  the 
xylem.  The  affected  tree  can  recover,  but 
this  kind  of  injection  is  not  an  all-out 
cure.  Hagan  says.  “If  you  w ithdraw'  the 
treatment,  the  tree  will  become  symp- 
tomatic." The  treatments  are  periodic 
maintenance  that  w ill  keep  the  symptoms 
at  bay.  but  nothing  has  been  developed 
to  completely  wipe  out  the  disease. 

Cultural  control 

Bentz  recommends  removal  of  an  in- 
fected limb  well  below  the  last  scorched 
leaf,  which  may  cure  early  infections. 
However,  pruning  cannot  benefit  trees 
with  widespread  infection.  “Currently, 
there  is  neither  any  known  therapy  for 
infected  trees  nor  a strategy  for  prevent- 
ing infection.  Extra  care  to  fertilize  and 
irrigate  may  prolong  the  life  of  an  in- 
fected tree,  but  trees  with  extensive  leaf 
scorch  and  dieback  should  be  removed." 

Purcell  suggests  that  research  needs  to 
focus  on  determining  what  insects  are 
transmitting  the  disease  and  what  trees 
and  plants  serve  as  hosts  for  the  Xylellci 
bacteria.  “It’s  amazing  to  me  that  no  one 
has  done  any  vector  transmission  tests," 
he  says,  explaining  that  would  help  iden- 
tify which  vectors  are  spreading  the 
disease  and  how  efficient  they  are. 

There  is  a host  of  other  questions  that 
need  to  be  answered.  How  fast  does  the 
bacteria  travel  once  it's  inside  a given  host? 
Can  some  species,  like  oak  for  instance, 
wall  out  the  pathogen  and  remain  healthy 
in  time?  Is  there  some  time  of  year  more 
susceptible  to  infection  than  other  times? 

“There  are  a lot  of  basic  questions  that 
need  to  be  answered,"  Purcell  says. 

Colles  Sioxvell  is  a freelance  writer 
and  is  syndicated  nationally  on  UPI 
Radio . IQ 
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Washington  in  Review  By  Amelia  Reinert 


When  You  Finally 
Understand  the  Rules ... 
They  Change 


There’s  an  old  saying  that  the  devil  is  in  the  details, 
which  seems  particularly  true  in  the  regulatory  world 
of  commercial  tree  care,  Owners  of  companies  in  states 
with  Federal  OSHA  plans  need  only  worry  about  one  level  of 
regulatory  compliance,  though  this  level  covers  a broad  spec- 
trum of  agencies  and,  occasionally,  conflicting  rules.  For  those 
business  owners  governed  by  state  plans,  the  rules  become 
much  more  complicated,  and  changes  to  rules  much  more  dif- 
ficult to  follow.  Because  any  state  may  choose  to  write  a law 
which  is  more  strict  than  the  Federal  standard,  information  re- 
ceived from  national  sources,  including  colleagues  within  the 
industry,  might  not  be  accurate  in  the  owner's  home  state.  Own- 
ers caught  unaware  of  state  changes  might  suddenly  find 
themselves  receiving  citations  for  violations  of  rules  that  do 
not  apply  to  companies  in  other  states.  This  is  why  it  is  critical 
that  business  owners  actively  and  constantly  pursue  informa- 
tion regarding  all  regulatory  information. 

It  is  not  enough  for  responsible  business  owners  to  wait 
to  read  about  changes  in  the  newspaper,  trade  publications 
or  hear  information  through  the  grapevine.  Adoption  of  new 
Federal  standards  can  occur  as  quietly  as  the  falling  snow, 
with  little  or  no  readily  accessible  public  information.  While 
it  is  true  that  the  public  must  be  made  aware  of  changes  in 
Federal  standards,  the  definition  of  public  notice  is  very 
broad.  Generally,  announcements  are  made  in  the  Federal 
Register,  where  very  few  people  except  those  employed  in 
some  sort  of  governmental  monitoring  position  ever  read 
them.  It  is  for  this  reason  alone  that  so  many  businesses  in 
the  United  States  rely  on  their  membership  in  a trade  asso- 
ciation, such  as  the  National  Arborist  Association,  to  keep 
them  abreast  of  the  latest  regulatory  issues.  The  t wist  comes 
in  at  the  state  level.  States  with  their  own  occupational 
safety  and  health  rules  can  adopt  Federal  standards,  or  write 
their  own.  provided  they  meet  minimum  Federal  criteria. 
They  can  also  choose  to  adopt  a Federal  standard,  but  then 
choose  to  apply  it  differently  than  the  Federal  intent . 


For  example,  if  OSHA  promulgated  a standard  on  Friday 
that  mandates  all  American  employees  may  only  chew  sug- 
arless gum  on  the  job,  but  tree  care  workers  are  exempted 
from  this  standard  and  may  continue  to  chew  sticky  sugary 
gum,  as  an  employer  you  might  feel  perfectly  comfortable 
sending  your  employees  to  the  job  with  their  extra-value- 
pack  of  bubble  gum.  Suddenly  OSHA  writes  you  up  for  a 
violation  of  the  gum  rule,  and,  outraged,  you  insist  the  rule 
does  not  apply  to  you.  The  OSHA  man  shakes  his  head  and 
tells  you  that  yours  is  a sugar-free  state.  You  would  be  un- 
derstandably confused;  you  thought  you  knew  the  rule.  Did 
you  miss  something?  Probably.  You  were  probably  out  in 
the  field  working  on  the  day  that  your  state  decreed  that  it 
had  adopted  the  sugar-free  gum  rule,  but  believed  that  tree 
workers  were  no  less  susceptible  to  tooth  decay  than  any 
other  worker,  and  therefore,  the  exemption  would  not  be 
allowed.  The  state  government  decided  to  be  more  strict  on 
the  gum  rule  than  the  Federal  government,  and  you  are  stuck 
with  the  fine. 

Every  state  has  its  own  rules  about  public  notice  of  stan- 
dards promulgation  and  adoption  of  Federal  standards.  If 
you  are  in  business,  it  is  important  that  you  know  these 
rules,  find  out  how  you  can  be  notified  when  standards  are 
changing,  and  then  monitor  the  changes  that  impact  you.  It 
is  dangerous  to  be  passive  and  simply  accept  citations  that 
you  think  are  inappropriate  on  the  grounds  that  your  state 
must  have  a stricter  rule.  Regulatory  translation  between 
Federal  and  state  entities  is  confusing,  even  for  those  indi- 
viduals who  must  enforce  the  law.  It  is  not  impossible  that 
the  enforcement  officer  that  shows  up  on  your  doorstep  is 
misinformed  about  the  law  and  how  to  apply  it.  The  only 
regulatory  rules  that  will  never  change  are  1 .)  Stay  informed 
and  2.)  When  in  doubt,  challenge.  And  don’t  forget  to  floss. 

Amelia  Reinert  is  deputy  executive  director  of  the  National 
A rb  o rist  A ss  o c i a t t o n . TCI 
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The  Future 
of  Training 

By  Jeffrey  Lee, 

(909)319-7003 

Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 


We  are  living  in  the  Information  Age. 
Books  on  CD  Rom,  motivational  tapes  to 
listen  to  while  driving,  and,  of  course,  the 
Internet.  This  level  of  education  is  bene- 
ficial to  our  industry,  to  us,  and,  most 
importantly,  to  our  clients.  Gone  are  the 
days  of  climbing  spikes,  topping  and 
painting  cuts  with  tar.  This  is  the  era  of 
the  educated  tree  practitioner.  With  tech- 
nology and  information  advancing  at 
such  a rapid  pace,  it’s  obvious  that  the 
future  of  training  is  the  future  of  the  tree 
care  industry  itself,  and  the  future 
depends  on  what  systems  you  and  your 
company  have  in  place  right  now. 

What  is  training?  Ask  any  firefighter 
or  Olympic  hopeful  and  you  will  hear 
words  like  “determination,  dedication, 
theory,  technique  and  practice,  practice, 
practice.”  For  our  specialized  industry, 
what  steps  can  we  take  to  meet  the 
future? 

1.  Set  Goals 

Knowing  that  our  clients  are  armed 
with  current  trends  and  information,  it  is 
important  to  set  educational  goals  that 
can  be  reasonably  achieved.  Climbers 
and  management  alike  need  to  have  a 


working  knowledge  of  each  facet  of  our 
industry  to  satisfy  our  clients  and  main- 
tain a higher  standard  of  tree  work 
nationwide.  Your  ability  to  meet  those 
needs  and  keep  the  client  happy — while 
doing  a safe,  quality  job — will  positively 
affect  your  bottom  line. 

2.  Establish  a Training  Program 
That  Works  for  You 

There  are  many  methods  by  which 
training  can  be  applied.  One  example  is  a 
classroom  environment.  Consider  setting 
aside  a room  or  facility  at  your  shop  for 
classroom  teaching,  showing  slides  or 
even  having  guest  speakers  address  your 
group  on  different  topics. 

Another  method  is  field  training, 
where  practical  application,  often 
through  the  use  of  demonstrations,  is 
used  when  climbing,  pruning  and  knot 
tying. 

Regardless  of  the  training  method  you 
use,  it's  necessary  to  carefully  document 
all  training  with  a date.  Have  each  person 
sign  a document  such  as  an  attendance 
sheet  to  evidence  participation  in  the 
training  program. 

In  teaching,  remember  that  repetition 


is  a crucial  and  often  overlooked  tool. 
Weeks  later,  after  the  class,  follow'  up  to 
see  if  knots  are  being  tied  properly,  tech- 
niques are  being  used  correctly,  and  safe- 
ty has  become  routine.  Remember,  too, 
that  nothing  can  be  learned  in  one  day, 
and  after  a period  of  time,  you  will  see 
and  reap  the  benefits  of  your  efforts. 

3.  Network 

Augment  the  training  system  you 
already  have  by  going  outside  of  your 
company  to  meet  new  people  and  learn 
new  things.  For  example,  the  East  Coast 
method  of  performing  rigging  operations 
is  vastly  different  from  the  way  those  on 
the  West  Coast  like  to  do  it.  Both  ways 
are  efficient  and  safe,  although  it’s  good 
to  know  that  there’s  more  than  one  way  to 
achieve  the  same  outcome. 

In  closing,  training  is  a valuable  asset 
to  any  tree  company,  from  the  ow  ner  or 
manager  to  the  newest  hire  working  on 
the  ground.  Employees  and  team  mem- 
bers tend  to  enjoy  their  work  more  when 
they  know  they  are  learning  something. 
In  essence,  training  is  an  investment  in 
your  future,  and  in  the  future  of  your 
employees. 
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Vx150’  STACE  TS  19,400  lbs  . . $192.00 
X "x600‘  STAC  TS  19,400  lbs  . . . $697.00 


Bishop  Company 

1-800-421-4833 

24  hr.  FAX:  310-698-2238 

Se  habia  EspanoJ.  Jerry  Anaya,  ext  350; 

Sieve,  ext  340;  Keith  ext.  220;  or  Jack,  ext.  1 10. 

Empires  &3096 
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Education  & Training 


Real  WorldTraining: 


i for  Removal 


For  those  interested  in  field  training 
for  arborists,  there  is  a new  program 
which  sets  a new  and  unprecedented 
standard  for  excellence.  Released  in 
June  by  the  National  Arborist  Asso- 
ciation, Rigging  for  Removal  is  a 
56-minute,  two-tape  video  and  work- 
book. For  the  arborist  who  wants  to 
learn  how  to  use  rigging  to  make  tree 
removal  operations  safer,  more  effi- 
cient and  more  profitable,  this  video 
program  is  an  absolute  "must  see,” 

The  primary  feature  that  makes  this 
program  unique  is  that  there  is  no 
other  available  program  on  the  sub- 
ject, and  none  that  covers  it  as 
comprehensively.  Another  factor  set- 
ting this  program  apart  is  the  team  assembled  to  develop  it, 

Don  Blair  is  a second  generation  arborist  and  highly  respected 
equipment  specialist,  lecturer,  and  author  of  Arborist  Equipment , 
Ken  Johnson  is  the  inventor  of  the  Rope  Brake  and  the  Lowering 
Device,  a former  redwood  timber  fuller,  and  an  arborist  whose 
commercial  business  specializes  in  large  technical  removals.  Rob- 
ert Phillips  is  a third-generation  arborist  as  well  as  a noted 
innovator,  author  and  lecturer. 


The  director  and  videographer  for  the  project  is  William  Tracey. 
Having  worked  on  several  NAA  projects  over  an  1 1 -year  span, 
Tracey  has  become  completely  conversant  with  the  arborist  pro- 
fession and  has  developed  a keen  sense  of  exactly  what  the  viewer 
of  an  arborist  training  video  needs  to  see  to  absorb  the  maximum 
amount  of  information. 

The  project  was  made  possible  with  substantial  funding  from 
Husqvarna  Forest  & Garden,  a company  recognized  and  highly 
respected  for  the  stewardship  role  it  plays  in  Lhe  tree  care  in- 
dustry. 

According  to  Husqvarna ’s  marketing  director  Steve  Wood.  "Part 
of  our  associate  values  is  a commitment  to  training  and  learning. 
Important  projects  such  as  this  are  an  opportunity  to  practice  our 
stewardship  back  to  the  arborist  profession  and  the  tree  care  in- 
dustry. NAA's  commitment  to  the 
project  have  made  it  first-class  train- 
ing video  emphasizing  productivity 
and  safety.” 

In  many  respects,  this  was  the 
most  challenging  project  the  NAA 
has  tackled  in  25  years  of  creating 
slide/cassctte  and  video  training  pro- 
grams for  the  tree  care  industry.  “To 
be  completely  realistic  and  credible, 
we  first  had  to  find  trees  that  justi- 
fied the  rigging,”  said  Blair.  “The 
delicate  balance  was  finding  a chal- 
lenging tree  that  needed  no 
explanation  or  apology  for  the  rig- 
ging technique  employed,  but  was 
also  ‘routine’  enough  to  help  the 
viewer  apply  the  lessons  to  the  real 
world.  I wouldn't  have  wanted  to  use 
a tree  requiring  such  highly  special- 
ized equipment  and  rigging 
techniques  that  they  might  not  be  required  again  in  the  lifetime  of 
the  arborist,” 

The  search  led  to  two  twin  trunk  yellow  poplars  in  a backyard 
near  Atlanta. 

"Early  in  the  process,  we  determined  that  we  couldn't  script 
this  program  - we  had  to  let  the  trees  dictate  what  we  shot  and 
how1  we  shot  it,”  said  Peter  Gerstenberger,  NAA  Director  of 
Safety  & Education,  “Of  course,  we'd  scouted  the  job,  much 


Hobbs  Rope  Break,  one  of  the  devices  employed  in 
"Rigging  for  Removal." 
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like  an  tree 
care  estimator 
would,  so  we  knew 
what  was  entailed  in 
getting  the  trees  down, 
but  shooting  without  a 
script  was  a little  un- 
nerving." 

It  w'as  the  intent  to 

approach  the  very  broad  subject  of  rigging 
as  comprehensively  as  possible.  In  the 
course  of  removing  the  two  trees,  the 
video's  tree  team  employed  a wide  vari- 
ety of  techniques  and  equipment,  with 
techniques  as  simple  as  a single  lowering 
line  to  as  complex  as  a cross-line  speedline. 

One  of  the  most  important  objectives  of 
this  project  was  to  discuss  the  principles 
of  rigging,  while  also  demonstrating  very 
clearly  the  practical  application  of  each 
principle. 

The  following  is  a good  example:  In  its 
conceptual  phase,  it  was  planned  that  this 
project  would  discuss  hazard  tree  evalua- 
tion, “Time  has  proven  that  one  of  the 
greatest  hazards  associated  with  rigging  is 
when  the  tree  fails  because  it's  not  strong 
enough  to  support  the  loads  it's  subjected 
to.  This  can  be  disastrous  for  the  tree 
crew  ” said  Johnson. 

A routine  inspection  detected  decay  in 
the  base  of  one  of  the  subject  trees.  It 
turned  out  to  be  very  hollow?  at  its  base, 
although  there  were  absolutely  no  out- 
ward indications  of  a problem.  This 
unexpected  turn  of  events,  because  it  was 
documented  on  video,  will  give  the 
viewer  pause  to  think.  Just  as  important, 
it  presented  the  video  crew  with  the  op- 
portuniey  to  document  real-world 
techniques  for  detecting  and  dealing  w ith 
a hazard  tree. 

Taking  what  was  laughingly  referred  to 
on  the  set  as  the  “This  Old  House  ap- 
proach," Rigging  became  the  first  NAA 
video  in  which  the  on-screen  subjects 
speak.  ‘The  conversational  format  makes 


the  videos  much  more  inter- 
esting, and  the  fact  that  the 
participants  were  Don 
Blair,  Ken  Johnson  and 
Robert  Phillips,  three  of 
the  foremost  authorities 
on  rigging,  greatly  en- 
hances its  informational 
and  instructional  value," 
p f s said  Gerstenherger, 

It  was  Tracey's  idea  to 
employ  the  lipstick  cam 
in  the  project.  Smaller 
than  a cigarette  lighter, 
the  camera  gives  breathtaking  views 
from  the  tops  of  trees.  Mounted  on 
a hardhai,  it  furnishes  the  knot- 
tier's  perspective  for  the  program's 
many  knot-tying  sequences.  That  per- 
spective, according  to  Gerstenherger, 
will  make  the  difference  between  the  a 
young  arborist  struggling  to  learn  a knot 
and  mastering  it  quickly. 

A comprehensive,  illustrated  Rigging 
workbook,  available  as  part  of  this  pro- 


gram, is  a great  way  to  reinforce  the 
training  from  the  videos.  It  contains  six 
chapters,  an  extensive  appendix  of  rel- 
evant data,  a glossary  of  terms,  and  a full 
complement  of  training  test  questions  for 
in-house  training. 

The  program  is  available  now,  and 
ISA  recertification  CEU's  have  been 
applied  for  For  more  information  or  to 
place  an  order \ call  the  NAA  at  1-800- 
733-2622 . JQ 


Forestry  Body  Builders  Since  1944 

Capacity  From  12  3/3  to  35  Cubic  Yards'. 

FEATURES: 

60"  in  Height 
Double  Panel  Tailgate 

3 Die  Formed  Corrugations  in 
Front  & Side  Panels 

All  Galvanneai  Construction 

40%  More  Welding  for  Added 
Strength 

n Williams  Acrylic  Finish 
High  Security  Lock  Rods  on  Tool  Box  Doors 
Chassis  Available  . . . And  More! 

OPTIONS: 

Removable  Aluminum  Roof  • Dump-Thru  Lift  Gate 
Customized  Heights  • Extra  Tool  Boxes 

ScHODORF 

885  Harmon  Avenue.  Columbus.  OH  43223 
Call  Tom  Siefert  at:  1-800-288-0992 


Quality 
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Cutting  Edge 


Products  & Services 


The  MP  1200A,  a handheld  terminal 
from  WPI  Oyster  Termiflex,  is  a power- 
ful handheld  data  terminal  built  to 
withstand  the  harshest  outdoor  mobile 
data  collection.  An  extended-life  NiMH 
battery  pack  offers  30  hours  of  opera- 
tion and  a high-resolution,  25-line 
display.  The  unit’s  32-bit  RISC  proces- 
sor increases  point-of-use  processing 
speed  and  power.  Internal  memory  in- 
cludes up  to  8MB  Flash  and  5MB  of 
CMOS  battery-backed  SRAM.  A new 
generation  of  logic  functions  and  elec- 
tronics facilitate  decreased  power 
consumption,  greatly  extending  the 
battery's  life.  The  case  is  made  of 
Xenoy,  a polyester/polycarbonate  alloy 
that  is  lightweight  yet  robust  enough 
for  use  as  automobile  bumpers.  The 
unit’s  large  screen  is  encased  for 
added  protection.  The  terminal  can 
withstand  a 36-inch  drop  to  concrete, 
and  its  keys  and  all  case  openings  are 
silicon  sealed  against  chemicals,  mois- 
ture, rain,  dust,  or  accidental 
immersion.  For  additional  information, 
contact  WPI  Oyster  Termiflex  at  Phone: 
(603)  624-5252;  Fax:  (603)624-5353;  E- 
mail:  sales@oys-tfx.com.  In  Europe  at 
Tel:  +44  (0)  1633-4873300;  Fax:  +44  (0) 
1633-487378;  E-mail:  sales@wpi- 
oyster.demon.co.uk. 


Professional  users  of  the  new 
Shindaiwa  HT230  Hedge  Trimmer 
will  enjoy  its  ergonomic  design, 
power  and  comfort.  This  profes- 
sional-quality hedge  trimmer 
makes  manicuring  shrubs  and 
hedges  a breeze.  The  all-position 
diaphragm  carburetors  and  anti- 
vibration features  allow  users  to 
speed  up  their  landscaping  jobs 
while  minimizing  operator  fatigue. 

The  engine  displacement  is  22.5cc 
and  generates  1.1  horsepower  at 
8000  rpm.  The  cutter  strokes  per  second  is  39  to  44.  This  trimmer  with  a 30-inch 
blade  weighs  only  12.32  pounds.  For  more  information,  contact  Shindaiwa  Inc. 
11975  S.W.  Herman  Road,  PO  Box  1090  Tualatin,  Oregon  97062.  Phone:  503- 
692-3070;  Fax:  503-692-  6696 
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Convenient,  aerodynamic  throw- 
weight  and  lightweight  polyethylene 
line  kits  by  Weaver  Leather,  Inc.  are 
now  available 
with  a choice  of 
100  feet  or  new 
150  feet  of  1/8- 
inch  line.  Kits 
include  a choice 
of  a 12-ounce  or 
16-ounce  throw- 
weight  in  blue, 
red,  orange,  yel- 
low or  hot  pink. 

These  kits  will 


help  position  ropes  perfectly! 
Weaver  Leather  arborist  products  are 
available  through  distributors.  For  a 
free  Weaver 
Leather  Arborist 
Supply  Catalog 
or  for  a distribu- 
tor near  you, 
please  call  toll 
free  in  the  U.S. 
and  Canada  at  1- 
800-932-8371  or 
locally  and  inter- 
nationally at 
330-674-1782. 
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The  new  225L  Lite  Trimmer  from  Husqvarna 
Forest  & Garden  Co.  combines  lightness  in 
weight,  low  vibration  and  reduced  emissions 
with  power  and  durability.  The  new  handle 
design  incorporates  Husqvarna’s  anti-vibra- 
tion system  with  less  weight  and  improved 
adjustability.  It  weighs  12.3  pounds,  a power- 
to-weight  ratio  of  .16  kW/kg,  and  an  engine 
power  of  1.2  hp.  Other  specifications  include 
a fuel  capacity  of  1.1  pints,  and  a maximum 
no-load  rpm  of  11,000.  For  more  information, 
contact  Husqvarna  Forest  & Garden  Co.,  9006 
Perimeter  Woods  Drive,  Charlotte  NC  28216. 
Call  1-800-  HUSKY  62  for  the  location  of  your 
nearest  Husqvarna  Power  Retailer. 
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The  new  STIHL  036  QS  is  the  first  gasoline-powered  chain  saw  in  the  world  with 
a triple-activated  chain  brake.  The  chain  brake  can  be  activated  by  inertia,  manu- 
ally with  the  front  hand  guard  and  by  releasing  the  rear  handle.  The  tripping 
mechanism  for  the  chain  brake  is  integrated  into  the  throttle  trigger  interlock  in 
the  rear  handle.  If  the  interlock  is  released,  the  brake  is  activated  and  stops  the 
chain  in  a fraction  of  a second.  The  brake  is  reset  when  the  interlock  is  depressed 
in  order  to  activate  the  throttle  trigger.  During  starting,  the  chain  is  automatically 
locked.  The  036  QS  also  has  a new  easy-start  feature,  a uniquely  designed  start- 
ing grip  with  a built-in  shock  absorber.  For  more  information  or  for  the  name  of 
your  closest  STIHL  dealer,  visit  their  web  site  at  http://www.stihlusa.com  or  call 
1-600  GO-STIHL  (1-800-467-8445). 
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LAY-MOR,  division  of  Waldon,  Inc.  introduces  a compact  loader/backhoe,  model  LB25, 
Ideal  for  landscapers  and  many  light  underground  and  utility  projects,  it  features  a heavy 
duty  frame  designed  with  a platform  for  easy  operator  entrance  and  exit  plus  operator 
comfort  features  such  as  joystick  controls  and  convenience  of  turning  the  seat  for  the 
backhoe  operation  or  driving/loader  operation.  Total  weight  with  standard  equipment  is 
2,980  pounds.  Standard  equipment  includes  a certified  ROPS/FOPS  metal  canopy, 
outrigger  cylinder  guards,  16-inch  backhoe  bucket  and  a 50-rnch,  low-profile  loader  bucket. 
Options  include  a variety  of  buckhoe  buckets  ranging  from  8 to  36  inches,  outrigger  bolt- 
on  street  pads,  rotating  beacon,  larger  seat  belt,  diesel  engine,  front  tire  style,  62-inch 
loader  bucket  For  more  information,  contact:  Marketing  Dept.  201  W.  Oklahoma  Ave. 
Fairview,  OK  73737:  Phone:  580-227-3711;  Fax:  580-227-2165, 
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STAHL  introduces  the  UJtrahorst,  a new  line  of 
heavy-duty  conversion  hoists  to  be  used  with 
Arbortech  Chip  Bodies  and  Utility  Tree  Vehicles.  At 
the  initial  introduction,  the  hoists  will  fit  bodies  9- 
feet  to  16-feet  long  with  two  more  models  following 
to  fit  almost  any  dump  application.  The  Ultrahoist 
features  maintenance-free,  lifetime-tested  bearings 
at  all  pivot  points,  even  the  rear  hinge,  making  it  the 
first  totally  maintenance-free  hoist  line  on  the  mar- 
ket Adjustable  subframes  will  accommodate  the  full 
range  of  chassis  sizes  and  equipment  configura- 
tions. Dozens  of  features  reduce  installation  time 
and  eliminate  repairs  and  maintenance,  including: 
integral,  twin  safety  props  with  self-storing  handle, 
fully  enclosed  control  options,  wide  frames  and 
close  fitting  pivots,  interchangeable  cylinders,  and 
a pedestal-type  rear  hinge.  The  result  of  these  in- 
novations is  decreased  down  time  for  maintenance 
and  repairs  while  loads  may  be  dumped  faster  for 
increased  profitability.  For  more  information,  con- 
tact STAHL,  3201  West  Old  Lincoln  Way,  Wooster, 
Ohio  44691-9956.  Phone:  330-264-7441, 


A system  that  uses  radio  frequency  identification  (RFID)  technology  to 
electronically  tag,  detect,  track  and  control  a company  ’s  assets  and  equip- 
ment has  been  developed  in  Britain.  The  Fujikura  Total  Recognition 
System  (FTRS),  from  Fujikura  Europe,  eliminates  repetitive  Information 
entry  and  can  be  integrated  with  most  existing  data  management  sys- 
tems. It  uses  a hand-held  computer,  incorporating  special  software,  to 
provide  fast  and  efficient  data  gathering,  modification  and  review.  Fully 
automatic  information  upload/download  and  record  creation  is  possible 
with  a special  software  package  for  personal  computers.  The  system 
operates  through  a transponder  microchip,  laser-etched  with  a special 
encrypted  code  and  attached  to  a capper  antenna.  Tags  are  available  in  a 
variety  of  shapes,  sizes  and  housings  for  attaching  to,  or  embedding  in, 
the  item  required.  In  addition  to  tracking  assets  and  providing  positive 
proof  of  ownership,  the  system  can  be  used  with  any  equipment  that  re- 
quires calibration  or  safety  checks.  It  will  also  simplify  surveying  and 
stock  management.  RFID  tagging  does  not  require  a line  of  sight,  works 
In  dirty  and  damp  environments,  and  can  be  used  with  items  that  have  no 
“intelligence”  or  are  never  powered.  Fujikura  Europe  Ltd  is  looking  to 
extend  its  US  representation.  For  information,  contact  Fujikura  Europe 
Ltd,  Brook  Lane,  Westbury,  Wiltshire,  BA  13  4ES,  England,  Contact:  Phil 
Wade;  Tel:  011.44.1373.825582;  Fax:011 .44.1373.825824. 
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Industry  News 

MTI  Acquires  AmeriQuip 

Mobile  Tool  International.  Inc.  (MTI). 
a manufacturer  of  large,  truck-mounted 
aerial  lifts,  became  one  of  North  America's 
largest  producers  of  trailer-mounted  lifts 
with  the  purchase  of  AmeriQuip.  Inc., 
which  builds  and  sells  Eagle  lifts. 

MTI  President  Van  Walbridge  said 
MTI's  decision  to  buy  AmeriQuip  was 
motivated  by  the  company's  diversifica- 
tion strategy.  "We  made  the  decision  to 
diversify  into  the  rental  industry  back  in 
1996.  Now  we  become  one  of  the  major 
players-overnight." 

According  to  Walbridge.  MTI.  w hich  is 
owned  by  its  employees,  has  annual  sales 
of  more  than  SI 00  million  and  employs 
more  than  600  people  at  its  headquarters 
plant  in  Denver,  as  well  as  facilities  in 
Chino,  Calif.;  Griffin.  Ga.:  Ft.  Wayne, 
Ind.:  and  Frederick.  Md. 

MTI  is  best  known  for  its  Telsta  truck- 
mounted  aerial  lifts  and  Holan  insulated 
aerial  lifts. 


On  April  17,  1998 
commercial  arborists,  tree 
workers  and  groundsmen 
came  to  trim  trees  at  Fam- 
ily  Recovery  Center,  a 
non-profit,  24-hour  treat- 
ment center  for  women 
and  children  in 
Oceanside,  California. 

The  clean-up  and  land- 
scape renovation  was  a 
joint  effort  sponsored  by 
the  United  Way,  Solu- 
tions Program  of  Channel 
10  KGTV  (ABC)  San  Di- 
ego and  Walter  Anderson  Nursery.  Twelve 
tree  care  companies  donated  their  services, 
all  members  of  the  Professional  Tree  Care 
Association  of  San  Diego  (PTC A). 

When  Dave  Ephron.  Arbor-Cultural 
Consultant  and  President  of  PTCA  con- 
tacted members  for  the  long  overdue  tree 
care,  they  responded.  The  companies  that 


took  part  in  this  event 
were  Aztec  Land- 
scape, Elite  Tree 
Service.  New  Way 
Professional  Land- 
scape Services,  One 
Trip  Tree  Service,  Pa- 
cific Tree  Service,  San 
Diego  Zoo  Horticul- 
ture Department, 
Tierra  Del  Verde 
Landscape.  Tree  Bar- 
ber Enterprises.  Tree 
Enterprises,  Tree 
Keeper,  and  Western 

Tree  Serv  ice. 

Volunteers  trimmed  more  than  40 
trees,  some  over  50  years  old 
The  day  ended  with  a BBQ  for  the 
workers  and  residents  of  the  FRC.  The 
follow  ing  day  80  to  100  volunteers  per- 
formed the  general  clean-up  of  the 
grounds. 


A Day  of  Service 


MICROINJECTION 


Four  products  available  $1.30  per  capsule. 
Empty'  capsules  optional  .80  per  capsule 
and  can  be  filled  with  Fertilizers  or  Alamo. 


The  Allgro  Company 

P.O.Box  8579  Wichita,KS  67208 
Call  Now!  1-316-264-3766 
Or  fax  us  at  1-316-264-9243 
1-800-81FQUST  www.allarow.com 

100  WORLDWIDE 
DISTRIBUTORS  WANTED 


Wanted:  A Few  Good 
Planting  Projects 

The  national  conservation  organization 
American  Forests  is  seeking  proposals  for 
tree  planting  projects  to  be  funded  as  part 
of  its  Global  ReLeaf  Forest  ecosystem 
restoration  program. 

Global  ReLeaf  Forest  projects  plant  na- 
tive trees  on  public  lands  to  repair  forest 
ecosystems  and  watersheds  damaged  by 
wildfires,  hurricanes,  tornadoes,  insects, 
diseases,  or  human  activities.  American 
Forests  seeks  partnerships  with  private  and 
public  sector  organizations  and  agencies 
to  achieve  environmental  improvements 
that  would  otherwise  be  unlikely. 

“We  are  especially  interested  in  expand- 
ing the  number  of  projects  designed  to 
reduce  polluted  runoff,  which  is  the  num- 
ber one  threat  to  the  nation's  water 
quality,"  says  Deborah  Gangloff,  Ameri- 
can Forests  executive  director. 

Application  forms  and  guidelines  are 
available  by  writing  to  American  Forests, 
Attn:  Bill  Tikkala,  P.O.  Box  2000,  Wash- 
ington. DC  20013,  or  calling 
202-955-4500  extension  204.  Applications 
are  also  available  on  the  World  Wide  Web 
at  http://www  .amfor.org. 


Climbing  Trees  for  Jobs 

The  California  Department  of  Forestry 
and  Fire  Protection  (CDF)  in  cooperation 
with  California  Urban  Forest  Council 
(CUFC)  announces  the  availability  of  a 
new  training  class  offered  to  the  public 
on  the  art  of  tree  climbing  and  pruning 
as  a career.  The  classes  will  provide  stu- 
dents with  the  necessary  skills  needed  to 
obtain  entry-level  jobs  in  the  tree  prun- 
ing industry. 

The  classes  are  scheduled  to  occur  in 
Riverside  at  the  regional  office  of  CDF 
and  on  the  campus  of  Ml.  San  Antonio 
College.  This  program  will  consist  of  1 1 
classroom  sessions,  one  evening  per 
week,  and  8 outdoor  training  labs  on  the 
Mt.  San  Antonio  College  campus  in 
Walnut.  Calif. 

The  program  has  been  designed  to  in- 
troduce students  to  the  art  of  safe  tree 
climbing  techniques;  the  identification, 
care  and  pruning  of  trees;  pruning 
around  power  lines  as  well  as  certifica- 
tion in  basic  first  aid  and  Cardiac 
Pulmonary  Resuscitation  (CPR). 

For  more  information  or  a copy  of  the 
class  brochure,  please  contact  CDF  at  (909) 
320-6123.  T(| 
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Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry's  preferred  choice.  Altec’s  line  of  Whisper  Chippers  are  designed 
with  a commitment  to  excellence  and  have  a proven  record  of  durability  and 
performance.  And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 
Give  us  a call  for  more  information.  1-800-958-2555. 


Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


Compliance  & Safety  i 


Peaceful  Coexistence: 

OSHA  &Tree  Care  Industry 

By  Peter  Gerstenberger 


The  details  of  safety  requirements  for  the  tree  care  industry  under  federal  OSHA, 
and  how  to  comply,  can  be  found  in  the  ANSI  2133  Standard,  and  in  the  NAA’s 
EHAP  and  Tailgate  Safety  programs. 


I'm  from  the  federal  government  and 
I’m  here  to  help  you! 

For  many  of  us  in  arboriculture,  that  may  seem  like  a 
contradictory  statement.  People  joke  about,  or  anguish 
over,  government  and  bureaucracies  all  the  time.  For 
some,  these  reactions  may  be  justifiable.  As  the  Direc- 
tor of  Safety  & Education  with  the  National  Arborist 
Association  (NAA),  I find  this  attitude  is  often  a defense 
mechanism  designed  to  combat  that  which  is  not  well 
understood  or  welcomed. 

Sure,  we  don't  always  agree  with  the  laws  that  are 
passed,  the  regulations  that  are  promulgated  or  the 
people  who  enforce  them.  But  in  my  experience,  once 
you  establish  a relationship  with  a mutual  understand- 
ing of  the  rules,  it  can  be  very  productive.  The  NAA 
has  worked  hard  to  establish  that  type  of  relationship 
with  OSHA. 

The  first  time  we  tried  to  work  with  OSHA  in  a 
constructive  manner,  in  1985, 

OSHA  officials  made  prom- 
ises and  then  reneged. 

They  promised  our 


industry  would  be  exempt  from  the  Hearing  Conservation 
Amendment,  then  seemingly  went  out  of  their  way  to  include 
us.  We  sued  OSHA  in  the  U.S,  Court  of  Appeals  and  won. 
Of  course,  what  we  didn't  know  at  the  time  was  that  when  a 
federal  regulatory  agency  is  sued  and  loses  in  the  Court  of 
Appeals,  they  can  appeal  with  an  eye  toward  getting  the  origi- 
nal decision  reversed. 

However,  there  was  some  benefit  to  that  suit.  It  forced 
OSHA  to  recognize  the  arborist  profession  and  realize  we 
were  a force  to  be  reckoned  with.  In  the  process  of  the 
suit,  we  got  to  know  some  OSHA  people.  The  NAA  is  still 
on  OSHA's  inside  mailing  list,  not  as  an  adversary  but  as 
an  interested,  willing  partner  on  resolving  safety  issues, 
ril  present  more  from  that  inside  perspective  in  a mo- 
ment, but  first  some  background. 


OSHA’s  duty  and  mission 

When  Congress  passed  the  Occupa- 
tional Safety  and  Health  Act  of  1970, 
it  wisely  recognized  and  addressed 
two  problems  in  the  legislation. 

First,  Congress  recognized 
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the  fact  that  no  agency  could  ever  pro- 
mulgate regulations  to  cover  every 
industry  and  every  possibility,  al- 
though since  1970,  OSHA  has  been 
striving  toward  that  goal.  Therefore, 
included  in  the  Act  is  Section  5A(1), 
which  says  that  the  employer  shall  pro- 
vide a workplace  for  every  employee 
free  from  recognized  hazards. 

This  means  that  a violation  of  an  in- 

dustry  safety  standard  would  be  a 
violation  of  OSHA.  and  therefore,  could 
be  used  by  a compliance  officer  as  the 
basis  for  an  OSHA  citation  under  the 
general  duty  clause.  This  is  very  signifi- 
cant to  people  engaged  in  arboriculture, 
because — with  the  exception  of  the  util- 
ity line  clearance  area — there  is  not  yet 
a specific  OSHA  standard  regulating  the 
tree  care  profession. 

Secondly,  Congress  recognized  the 
need  to  include  enforcement  capabili- 
ties beyond  Washington  and  provided 
for  state  plans  whereby  states  could 


have  their  own  OSHA  regulations  and 
compliance  officers.  State  regulations 
can  exceed,  but  never  be  less  than,  fed- 
eral regulations. 

There  are  two  kinds  of  OSHA  regu- 
lations: vertical  and  horizontal.  A 
horizontal  regulation,  also  referred  to 
as  a general  industry  standard,  impacts 
everyone.  For  example,  personal  pro- 
tective equipment  requirements  apply 
to  everyone  in  every  industry. 

A vertical  standard  applies  to  one  in- 
dustry. For  example,  the  standard  that 
was  promulgated  in  1995  for  the  elec- 
tric utility  industry  is  a vertical 
standard.  It  doesn't  regulate  anyone 
outside  of  the  area  of  generation, 
transmission  and  distribution  of  elec- 
tricity. We  are  included,  of  course, 
since  those  who  provide  line  clearance 
services  are  directly  involved  in  trans- 
mission and  distribution  and  those  who 
are  pruning  Mrs.  Smith’s  backyard 
maple  or  a municipality's  street  tree 


and  find  themselves  within  10  feet  of 
a conductor  are  covered. 

Tree  care  companies  are  also  cov- 
ered by  any  number  of  other  OSHA 
standards  as  well  as  subject  to  Section 
5A(1)  violations  of  ANSI  standards. 
For  instance,  do  you  know  that  one  of 
the  most  frequently  issued  OSHA  ci- 
tation is  for  lack  of  a written  hazard 
communication  program?  Do  you  have 
a written  HAZ  COM  program?  You 
should.  (NAA  members  have  had  ac- 
cess to  such  a program  for  years.) 

All  private-sector  employers  w ho  affect 
“interstate  commerce"  are  also  regulated 
by  OSHA.  This  covers  virtually  everyone 
except  the  very  smallest  of  companies.  In 
some  states,  federal  OSHA  has  backed  out 
in  favor  of  allowing  the  state  to  adminis- 
ter its  own  OSHA  plan.  The  “State  Plan" 
states  typically,  but  not  always,  adopt  fed- 
eral OSHA  regulations  and  follow 
procedures  similar  to  federal  OSHA.  Note 
also,  that  if  the  cited  activity  is  specifically 
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CALL  I (300)  487-7089  FOR  PRICING  AND  AVAILABILITY 


Southeastern  Equipment  Company 

A DIVISION  OF  SEEQUIP,  INC. 


Buford,  Georgia 


1-800-487-7089 


Carlton,  Rayco  and  Vermeer  stump  grinders! 
Pick  the  model  and  size  for  your  business!!! 


Brush  Bandit.  Wood/Chuck  & Asplundh  drum  style 
chippers!  Four  and  six  cylinder  gas  and  diesel 
engines. 


90 


GMC 


I Bucket  Trucks  - 
50’  Asplundh  Buckets. 

Gas  & Diesel  engines  available 


Brush  Bandit  2(XN-  & 250’s.  Mortwk  290’s,  Gas  & 
Diesel  Engines.  New  Paint  Decals,  Completely 


1986  thru  1988  GMC  Chipper  Trucks.  350  gas 
engine.  15  yd.  dump.  More  than  1 to  choose  from. 
New  paint.  49,000-79,000  miles. 


989 


1992 


Fora 


F700 


Diesel 


Chip  Trucks 
100.000  Mi 


More 


than 


choose 


from 


000 


Miles 


yd  dump 


New 


paint 
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regulated  by  another  federal  agency,  that 
may,  in  some  situations,  displace  OSHA’s 
jurisdiction. 

OS  HA  covers  every  conceivable  as* 
peel  of  on-the-job  safety.  Employer 
obligations  arise  in  one  of  two  ways:  The 
first  way  is  violation  of  a specific  OS  HA 
safety  or  health  standard.  There  are  thou- 
sands of  these  rules,  published  at  29 
CFR,  Parts  1910  and  1926.  The  second 
way  is  violation  of  the  “general  duty'" 
standard.  This  is  a catch-all  clause  for 
citing  you  for  something  not  covered  by 
specific  standards,  based  on  not  adher- 
ing to  a claimed  '"industry  standard"  of 
safe  practice,  or  based  on  your  failing  to 
prevent  what  you  have  reason  to  know 
is  an  unsafe  practice. 

Fines  can  range  up  to  $10,000  for  each 
violation:  or  up  to  $70,000  for  each  vio- 
lation when  the  violation  is  claimed  by 
OSH  A to  be  a “willful”  or  '"repeat”  vio- 
lation. Criminal  penalties  exist,  too, 

OSHA  regulations  don’t  just  happen, 
but  are  the  result  of  a long  and  tedious 
process.  First  a draft  of  a proposed  regu- 
lation is  circulated  to  interested  parties 
for  review  and  informal  comment.  NAA 
is  usually,  but  not  always,  included  on 
all  such  regulations  that  could  impact  the 
tree  care  industry. 


When  that  process  is  completed, 
which  may  take  years,  a proposed 
regulation  is  published  in  the  Federal 
Register,  initially,  with  a 90-day  com- 
ment period  as  well  as  the  opportunity 
to  request  public  hearings.  This  pro- 
cess may  also  take  years.  Even  after 
OSHA  closes  the  comment  period,  it 
may  be  reopened  and  the  process  fur- 
ther extended  if  there  is  sufficient 
demand.  Once  all  of  the  public  partici- 
pation is  completed,  OSHA  goes  back 
to  Lhe  drawing  board  to  assimilate  the 
input  into  a final  draft. 

Before  OSHA  can  publish  a final 
rule,  the  final  draft  goes  to  the  Office 
of  the  Solicitor  of  the  Department  of 
Labor.  Here  it  is  reviewed  to  be  cer- 
tain that  it  meets  and  doesn't  exceed 
the  intention  of  Congress  as  set  forth 
in  the  OSH  Act. 

If  the  Solicitor  approves,  the  draft  goes 
to  the  Office  of  Management  and  Bud- 
get (OMB  ) to  be  sure  it  meets  all  of  the 
other  tests  Congress  and  the  Administra- 
tion have  established.  If  it  does,  it  can 
be  published  as  a final  rule.  If  it  fails  ei- 
ther or  both  of  these  tests,  it’s  back  to 
the  drawing  board. 

While  these  two  reviews  are  taking 
place,  the  document  is  confidential  and 


you  have  no  access  to  its  contents.  You 
donT  know  how  many  of  your  points 
were  accepted,  used  or  rejected. 

In  recent  years,  the  NAA  has  been 
heavily  involved  with  OSHA  in  the  de- 
velopment of  two  standards 
concerning  electricity. 

In  both  cases,  the  NAA  provided 
written  comment,  testified  at  public 
hearings — even  assisted  OSHA  in  the 
development  of  the  economic  impact 
statement  that  it  is  required  to  include 
with  every  proposed  standard. 

OSH  A's  electric-related,  wrork-prac- 
tices  standard,  1910.331,  ostensibly 
regulates  non-line  clearance  personnel 
working  proximate  to  electrical  con- 
ductors. This  was  promulgated  in  1 99 1 
and  says  that  there  must  be  docu- 
mented evidence  of  training  of  any 
person  working  within  10  feet  of  a 
conductor.  As  part  of  our  efforts  to 
work  with  OSHA,  the  NAA  developed 
the  Electrical  Hazards  Awareness  Pro- 
gram (EHAP),  which  fulfills  this  need, 

NAA  really  got  into  it  with  the  ver- 
tical standard  for  the  electric  utility 
industry,  which  ! mentioned  earlier, 
because  it  included  requirements  for 
tree  care  personnel  that  OSHA  didn’t 
realize  were  either  outdated  or  un- 
workable, NAA’s  involvement  in  this 
standard  wfas  so  deep  that  out  of  re- 
spect for  our  efforts,  OSHA  called  us 
on  the  phone  the  day  the  Assistant  Sec- 
retary of  Labor  for  Occupational 
Safety  and  Health  signed  the  regula- 
tion to  tell  us  it  was  coming  and  how 
our  issues  had  been  resolved. 

Almost  everything  the  NAA  recom- 
mended was  adopted  and  the  preamble 
to  the  regulation  mentioned  NAA  ev- 
erywhere. We  spent  several  hundred 
thousand  dollars  on  that  issue,  and  we 
are  very  proud  of  the  fact  that  worker 
safety  w-asn’t  compromised  while  a 
liveable  regulation  was  developed. 

This  regulation  is  somewhat  perfor- 
mance-based. rather  than  based  solely 
on  a list  of  specific  compliance  re- 
quirements. A key  requirement  is  one 
which  says  that  the  employer  shall  cer- 
tify that  all  employees  have  been 


See  what's  new  in  climbing 
accessories  at  Bartlett : 

Carabiners  in  many  styles 

Figure  B descenders 
Rescue  8 descenders 
Friction  savers  in  2 lengths 

Call  us  for  information  about 
these  and  our  other  fine  products. 

Your  source  for  arborist  supplies 


800-331-7101  phone 
313-873-5454  fax 
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Is  the  Cut  Resistance  of  Yuuar 
Foot  Protection  UL  Classified? 


When  you  see  the  UL  Classified  mark, 
you  can  be  sure  that  the  foot  protection 
you  wear  will  meet  the  certification 
requirements  of  ASTM  FI 8 18'  and  the 
OSHA  requirements  for  cut  resistance. 

OSHA*  requires  that  . . foot  protection 
prevent  the  chain  saw  from  cutting  the 
employee  before  the  employee  is  able  to 
react,  or  before  the  protective  material 
jams  the  chain  saw. ..." 

The  UL  Classified  mark  certifies  that 
SawJammer®  products  will  meet 
these  requirements.  In  fact, 

SawJam m e R®- P RO  and 
SawJammer®  Slip-on 

are  the  only  UL  Classified 
foot  protectors. 

ASSOCIATION 


NATIONAL  ARBORIST 


SawJammer®-  PRO 

chain  saw  protection  is  permanently 
attached  to  your  custom  boots. 


SawJammer®  Slip-on 
Foot  Protection™  is  worn  over 
your  regular  work  shoes  or  boots. 


For  more  information  call  f-SOO-SSS-UT^ 
visit  our  website  at  www.sawjammer.com,  or  send 
an  email  to  trimmer9sawjammer.com 

SawJammer  Company,  llc 

P.O.  Box  11395  • Baltimore,  Maryland  21239-0395 
Tel.:  410-325-6860  * Fax:  410-483-4066  • Toll  Free  Fax:  1-888-473-8008 

Saw  Jammer --PRO  and  SawJammes5  are  registered  trademarks  of  the  SawJammer  Company,  llc 
U.S.  Patent  Numbers:  5172493,  336972,  5251386,  5272822,  5694703  * Canadian  Patent  Number;  2029921  * Other  U.S.  and  foreign  Patents  Pending 

F1818  requires  that  a chain  saw  running  at  50  feet  per  second  must  be  stopped  in  less  than  15  seconds.  *29CFR19t0.26$ 
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^ Don  ’ t be  lured  into  settling  an  OSH  A citation , even  it  carries 
little  or  no  monetary  penalty.  Once  you  settle,  you  are  guilty  of 
a violation.  As  a result  of  the  guilty  finding,  the  next  instance 
of  a violation  can  be  a much  larger  fine  because  it  is  a ‘repeat’  or 
‘ willful  ’ violation.  Speak  to  labor  law  counsel  for  an  evaluation 
before  settling. 


trained  to  work  safely  around 
any  hazard  they  might  encoun- 
ter. 

This  puts  the  burden  squarely 
on  the  employer.  Since  it  is  a 
“shall"  requirement,  violation  is 
considered  to  be  willful  and 
therefore  subject  to  criminal 
penalties.  You  can't  pass  your 
safety  training  responsibility 
off  to  a third  party.  The  em- 
ployer is  responsible. 

There  are  two  areas  where  the  em- 
ployer has  some  protection.  One  is  when 
there  is  unpreventable  employee  miscon- 
duct. The  employer  still  has  to  prove  that 
to  be  the  case  by  providing  documented 
evidence  of  training  and  evidence  of 
enforcement  of  compliance  with  such 
training.  The  other  area  of  protection  is 
a pure  and  simple  accident.  Again,  the 
burden  of  proof  is  on  the  employer. 

The  details  of  safety  requirements 
for  the  tree  care  industry  under  federal 
OSHA  and  how  to  comply  can  be 
found  in  the  ANSI  Z133  Standard,  and 
in  the  NAA's  Tailgate  Safety  and 
EHAP  programs. 

Congress  and  OSHA  are  always 
tinkering  with  the  enabling  legislation 
and  OSHA's  focus.  For  instance, 
OSHA  may  issue  a compliance  direc- 
tive or  memorandum  of  understanding, 
either  of  which  is  intended  to  help 
their  field  compliance  officers  under- 
stand, interpret  and  properly  apply 
their  own  standards. 

OSHA's  regulations  for  line  clear- 
ance tree  trimming  are  contained  in 
§ 1 9 1 0.269.  Residential/commercial 
trimmers  should  be  familiar  with  the 
requirements  of  existing  OSHA  stan- 
dard §1910.333,  as  well  as  the  latest 
revision  of  ANSI  Z133.1,  available 
from  the  NAA  as  well  as  the  Interna- 
tional Society  of  Arboriculture. 

Since  1994,  there  has  been  a clear 
OSHA  mandate  to  protect  all  tree  work- 
ers, not  just  line  clearance  personnel, 
from  electrical  hazards.  There  has  al- 
ways been  an  obvious  moral  imperative 
to  do  so.  As  you  may  be  aware,  ANSI 
Z133  lays  out  pretty  specific  guidelines 
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relative  to  electrical  hazards  and  tree 
work.  It  has  long  required  that  only  a 
qualified  line  clearance  tree  trimmer  or 
line  clearance  tree  trimmer  trainee  may 
work  more  closely  than  10  feet  from  an 
energized  conductor. 

The  NAA  first  produced  EHAP  in 
1981.  For  the  record,  that  was  1 4 years 
before  the  OSHA  Vertical  Standard 
was  promulgated.  As  OSHA  and  ANSI 
requirements  have  changed,  the 
NAA’s  EHAP  has  been  revised.  Please 
keep  in  mind  that  OSHA  does  not  ap- 
prove any  specific  tools,  procedures  or 
training  programs.  However,  OSHA 
invited  NAA  to  present  the  video  train- 
ing portion  of  EHAP  to  a meeting  of 
OSHA  compliance  officers  and  OSHA 
has  reviewed  the  contents  of  the  writ- 
ten portion  favorably. 

Fight  Citations 

Obviously,  the  best  strategy  for  a 
peaceful  coexistence  with  OSHA  is  to 
make  sure  you're  in  compliance.  But 
in  this  imperfect  world,  you  might  still 
have  problems.  Let’s  say  you’re  cited 
for  a violation,  and  perhaps  fined. 
What  is  your  next  step? 

Your  best  defense  is  a strong  of- 
fense. The  best  way  to  avoid  an  OSHA 
warning  or  citation  is  to  have  a writ- 
ten safety  policy  based  upon  Z133  and 
the  various  OSHA  Standards  appli- 
cable to  your  company.  Communicate 
your  policy  to  employees.  Enforce  it 
by  discipline/discharges  of  offenders 
and  supervisors  who  don't  enforce  it. 
If  you  do  these  things,  you  can  be 
found  not  guilty  of  a violation  and  the 
infraction  would  instead  be  deemed 
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employee  negligence. 

Don't  be  lured  into  settling  an 
OSHA  citation,  even  it  carries  little  or 
no  monetary  penalty.  Once  you  settle, 
you  are  guilty  of  a violation.  As  a re- 
sult of  the  guilty  finding,  the  next 
instance  of  a violation  can  be  a much 
larger  fine  because  it  is  a “repeat"  or 
“willful"  violation.  Speak  to  labor  law 
counsel  for  an  evaluation  before  set- 
tling. 

Speak  to  counsel,  too,  if  the  standard 
you  are  claimed  to  have  violated  has 
the  number  “1926"  in  it.  If  it  does,  it 
is  a “construction"  standard  which 
probably  does  not  apply  to  you.  Most 
tree  work  is  “maintenance"  work  cov- 
ered by  “1910"  standards. 

A great  example  is  the  full-body  har- 
ness/fall-arresting lanyard  controversy. 
First  of  all.  tree  climbers  are  safely  out- 
side of  the  current  controversy  because 
the  equipment  they  use  is  considered 
work-positioning  equipment  and  because 
they  aren't  regulated  by  a construction 
industry  standard.  Many  in  the  tree  care 
industry  have  received  notice,  some  of- 
ficial and  some  unofficial,  that  as  of 
January  1,  1998,  they  were  supposed  to 
have  outfit  their  bucket  operators  with 
full-body  harnesses  and  fall-arresting 
lanyards.  At  the  heart  of  the  issue  is  an 
amendment  to  part  of  an  OSHA  1926 
standard  which,  according  to  NAA's  la- 
bor law  counsel  and  other  authoritative 
sources,  did  not  and  does  not  apply  to 
aerial  lift  operators,  let  alone  those  en- 
gaged in  tree  maintenance. 

If  you  have  a particular  interest  or  con- 
cern with  this  issue  and  your  firm  is  a 
member  of  NAA,  you  are  urged  to  call  us. 


Speak  to  counsel  and  the  NAA  im- 
mediately if  the  standard  an  inspector 
claims  you  have  violated  is  designated 
“1910.266".  This  is  a “logging  stan- 
dard" that  probably  does  not  apply  to 
you  unless  your  operation  fits  the  de- 
scription of  logging,  which  to 
summarize  and  generalize  is  the  har- 
vesting of  wood  for  an  end-product. 

If  you  are  subject  to  1910.269  be- 
cause your  work  places  you  closer  than 
ten  feet  to  overhead  wires,  you  must 
deal  w ith  a CPR/first  aid  requirement, 
among  other  things.  The  subject  of 
CPR  first  aid  training  requirements 
does  tie  into  another  interesting  sub- 
ject. If  an  employee  is  required  to  have 
CPR/first  aid  training,  does  his  em- 
ployer automatically  fall  under 
OSHA's  Bloodborne  Pathogens  stan- 
dard? NAA’s  answer  to  that  is  no. 

If  you  read  the  Scope  and  Applica- 
tion sections  of  this  OSHA  standard, 
you  will  find  repeated  references  and 
inferences  to  medical  services  person- 
nel and  the  medical  profession  in 
general.  That  is  because  the  original 
intent  of  the  Standard  was  to  regulate 
those  industries  in  which  employees, 
in  carrying  out  their  normal  job  func- 
tions, could  reasonably  be  expected  to 
be  exposed  to  blood  containing  the 
HIV  or  Hepatitis  B viruses. 

The  NAA’s  contention  all  along  is 
that  arborists  aren't  regulated  by  this 
standard  because — while  there  may  be 
requirements  for  training  in  CPR/first 
aid,  particularly  for  line  clearance 
where  OSHA  mandates — actual  ren- 
dering of  CPR  or  first  aid  to  an  injured 
coworker  or  private  citizen  would  be 
a so-called  Good  Samaritan  act,  and 
not  part  of  the  job  description. 

You  can  have  an  informal  confer- 
ence with  the  OSHA  area  director  to 
try  to  strike  a deal  over  deletion  of 
some  citations,  or  a reduction  in  pen- 
alties, but  remember  that  a)  a “settled" 
violation  counts  as  the  basis  for  a fu- 
ture “repeat"  violation  unless  it  is 
vacated  completely,  and  b)  the  hold- 
ing of  such  a conference  does  not  stop 
the  clock  for  filing  your  appeal  of  the 


citation  — called  a Notice  of  Contest. 

To  appeal  a citation,  send  a Notice  of 
Contest  within  1 5 business  days  from  the 
time  your  company  received  the  citation. 
This  triggers  a hearing  before  an  admin- 
istrative law  judge  and  blocks 
effectiveness  of  the  citation  or  any  duty 
to  pay  the  OSHA  fine,  called  a “penalty". 

This  industry,  and  particularly  the  or- 
ganizations of  individuals  within  it,  have 
the  right  to  determine  w hat  is  in  the  best 


interest  of  worker  safety.  However,  with 
that  right  comes  responsibility  to  guar- 
antee worker  safety  to  the  greatest  and 
broadest  extent  possible.  At  the  end  of 
the  day.  the  NAA’s  primary  interest  in 
all  of  this  is  worker  safety. 

Peter  Gerstenberger  is  director  of 
safety  and  education  with  the  National 
Arborist  Association  and  technical  edi- 

tor  of  TCI.  TCI 
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Awareness 


Bx  Boh  Reeder 


^ ^ Train  your  employees  to  he  aware  of  the  ten  areas  of  human  failure  j j 
and  your  company  will  he  on  the  right  track  toward  a true  safety  culture. 


Every  company  should  have  a pro-active  loss  pre- 
vention program.  When  a new  employee  is  hired, 
that  employee- — during  orientation  and  through- 
out his  career— must  be  instructed  and  encouraged  to 
take  an  active  roll  in  accident  prevention,  I call  this  Be- 
havioral Safety  Awareness,  Everyone  gets  involved. 
From  top  management  to  everyone  in  the  field,  a com- 
pany must  develop  an  atmosphere  of  zero  tolerance  of 
unsafe  acts.  Thus,  when  an  employee  sees  a situation 
which  could  result  in  an  accident,  the  employee  should 
be  taught  to  take  action  of  some  kind  to  stop  it  before  it 
results  in  accident. 


Atmosphere!!  Attitude!!  Action!! 

Every  employer  should  involve  all  employees  in  help- 
ing to  create  the  proper  atmosphere  for  safety. 
Atmosphere  is  the  first  key  word  in  the  "Three  A V*  of 
safety  which  make  up  a company’s  safety  culture. 

The  next  “A"  is  Attitude.  Each  employee  must  have  the 
right  kind  of  attitude  toward  safety,  because  employees  with 
the  right  altitude  will  take  the  necessary  action  to  ensure 
that  every  job  is  done  safely , correctly  and  profitably. 

Action  is  the  third  and  keystone  word  in  the  three  “AY’ 
of  safety.  Workers  with  the  wrong  kind  of  attitude  have  the 
false  notion  that  safety  is  the  job  of  the  safety  person  or  the 
supervisor.  Not  so!  All  shall  be  involved  in  Atmosphere, 
Attitude  and  Action, 

Every  safety-minded  employee  with  the  right  kind  of 
attitude  realizes  that  every  thing  he  or  she  does  person- 
ally to  work  safely  really  does  make  a difference.  That 
kind  of  involvement  is  needed  and  must  be  encouraged 
by  management. 

Every  safety-minded  employee  understands  the  impor- 
tance of  each  person  on  the  job  being  on  the  lookout  for 
unsafe  acts  and  conditions.  Employees  must  make  cor- 


rections as  they  see  them,  or,  at  a minimum,  report  them. 
Everyone  benefits  from  these  positive  actions.  Each  in- 
dividual can  make  a difference  by  gening  involved  in 
accident  prevention.  That  is  the  reason  attitude  is  so  criti- 
cal to  a safety  culture. 

Yet  attitude  is  difficult  to  teach.  Either  an  employee 
has  a good  attitude  or  he  doesn't.  However,  one  can 
change  an  employee's  attitude  by  treating  him  with  re- 
spect and  by  coaching  rather  than  bossing  that  employee 
when  necessary.  And  because  attitude  is  so  important,  a 
poor  attitude  can  be  devastating  to  your  safety  program. 

Safety  experts  tell  us  that  90  percent  of  all  on-the- 
job  accidents  are  related  in  cause  to  a person's 
attitude.  This  means  nine  out  of  ten  accidents  are 
behavioral  in  nature.  A bad  attitude  toward  safety  may 
result  in  one  of  two  things: 

♦ a person  with  a bad  attitude  will  commit  an  un- 
safe act  and  do  something  that  injures  himself  or 
someone  else. 

♦ that  employee  may  fail  to  do  something  that  he 
should  or  could  have  done  to  prevent  an  accident. 

So,  how  do  we  work  to  eliminate  90  percent  of  all  ac- 
cidents? 

We  must  work  on  behavioral  job- safety  management 
to  gain  the  positive  result  of  eliminating  accidents  in  the 
workplace.  This  goal  can  be  achieved  only  when  each 
and  every  employee  know's  to  look  after  himself,  as  w^ell 
as  fellow  employees.  They  must  depend  on  their  safety 
director,  supervisor  and  foreman  for  training  and  on 
themselves  and  one  another  for  safety. 

Employees  w ith  the  right  kind  of  attitude  toward  safety 
know  that  their  safety  and  the  safety  of  their  fellow  em- 
ployees is  more  important  than  getting  the  job  done  on  time. 

What  can  one  do  to  improve  unsafe  behavior?  The  fol- 
lowing is  a list  of  topics  which  safety  experts  have 
developed.  After  an  accident  investigation  is  performed. 
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most  of  the  unsafe  acts  which  caused  the 
accident  will  fit  into  one  or  more  of  the  cat- 
egories listed  below.  By  training  your 
employees  to  be  aware  of  these  ten  areas 
of  human  failure  and  to  correct  or  elimi- 
nate them,  your  company  will  be  on  the 
right  track  toward  a true  safety  culture. 

Ten  Areas  of 

Human  Failure 

1 . Operating  Without  Proper  Training 

2.  Failure  to  Secure  or  Lock  Properly 

3.  Failure  to  Warn  or  Communicate 

4.  Improper  Loading  or  Overloading 

5.  Improper  Speed  for  the  Conditions 

6.  Improper  Safety  Equipment 

7.  Using  the  Wrong  or  Damaged  Tools 

8.  Improper  Placement 

9.  Taking  the  Wrong  Position 

10.  Working  with  Hazardous  Materials 
or  Chemicals  Unsafely 

Most  accidents  in  the  workplace  are 
caused  by  employees  who  commit  an 
unsafe  act  before  or  during  the  job.  In 
other  words,  they  fail  to  do  something 
that  they  should  have  done  or  they  take 
shortcuts.  The  following  is  the  same  list 
of  categories  of  unsafe  acts  with  ex- 
amples and  corrections. 

1.  Operating  Without  Proper 
Training 

Example:  A new  employee  who  has 
been  operating  a tractor  on  his  family 
farm  assumes  that  he  can  operate  a 15- 
foot  mower  on  the  job. 

Corrective  Action:  Before  allowing 
the  operation  of  any  machine,  make  sure 
all  operators  are  properly  trained  and 
have  received  authorization  to  operate 
this  equipment  after  strict  observation. 

2.  Failure  to  Secure  or  Lock 
Properly 

Example:  An  employee  fails  to  lock 
out  the  chipper  by  shutting  off  the  pow  er 
at  the  ignition  and  leaving  the  key  while 
he  rearranges  the  chips  in  the  back  of  the 
truck.  This  creates  the  possibly  for  an- 
other employee  to  start  the  chipper  and 
throw  a limb  into  the  chipper  while  a 
fellow'  worker  is  at  the  end  of  the  chute. 
Corrective  Action:  Employee  going  to 


back  of  truck  alw  ays  takes  the  key  out  of 
the  ignition  to  ensure  that  another  em- 
ployee cannot  turn  it  on  at  the  wrong  time. 

3.  Failure  to  Warn  or  Com- 
municate 

Example:  An  employee  is  working 
above  in  a tree  and  is  not  tied  in  prop- 
erly. Several  employees  see  him  but  fail 
to  notice  or  say  anything. 

Corrective  Action:  Each  employee 
should  get  in  the  habit  of  helping  fellow 
employees  by  observing  them  at  work 
and  stopping  them  when  they  are  doing 
something  unsafe.  Good  communication 
is  important  at  all  times — from  safety 
talk  to  job  planning. 

4.  Improper  Loading  or 
Unloading 

Example:  An  employee  tries  to  lift  a 
100-pound  log  alone,  while  two  other 
employees  stand  by  watching. 

Corrective  Action:  When  lifting  a 
heavy  item,  ask  for  help. 

5.  Improper  Speed  for  the 
Conditions 

Example:  Because  the  job  is  already 
an  hour  behind  schedule,  employees  are 


told  to  hurry  up  and  finish,  because  it  is 
almost  quitting  time. 

Corrective  Action:  Plan  the  job  ahead 
so  that  there  is  enough  time  to  do  the  job 
safely.  If  it  has  to  be  completed  the  next 
day.  so  be  it!  Take  the  time  to  do  each  step. 

6.  Improper  Safety  Equipment 

Example:  Johnny  is  wearing  tennis 
shoes  in  an  area  that  requires  work  boots. 

Corrective  Action:  In  order  to  protect 
the  feet,  all  employees  shall  wear  work 
boots  in  the  field.  The  boots  should  have 
a good  tread,  fit  comfortably  and  give 
good  ankle  support. 

7.  Using  the  Wrong  or  Dam- 
aged Tools 

Example:  An  employee  is  using  a 
pruner  w ith  a very  dull  blade. 

Corrective  Action:  Make  sure  that  all 
tools  are  in  good  condition.  Improper 
maintenance  of  tools  w eakens  them  and 
can  cause  injury  to  w orkers  who  continue 
to  use  them  w ithout  proper  maintenance. 

8.  Improper  Placement 

Example:  An  employee  throws  his 
climbing  rope  on  top  of  his  chain  saw  for 
storage. 

Corrective  Action:  In  order  to  main- 
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tain  good  housekeeping,  place  all  tools 
and  contaminants  in  their  proper  contain- 
ers and  storage  places. 

9.  Taking  the  Wrong  Position 

Example:  An  employee  attempts  to 
avoid  a falling  tree  by  running  in  the  di- 
rection of  the  fall  of  the  tree. 

Corrective  Action:  When  working  to 
fell  a tree,  be  sure  to  plan  for  an  escape 


The  Port-A-Wntp  // 
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route  in  case  something  goes  wrong.  Do 
a pre-job  that  will  allow  the  worker  who 
is  felling  the  tree  to  move  out  of  the  way 
safely  at  a 45-degree  angle  to  the  fall  of 
the  tree. 

10.  Working  with  Hazard- 
ous Materials  or  Chemicals 

Example:  An  employee  allows  a leak 
in  his  herbicide  backpack  to  soak  his 
clothing.  He  works  all  day  without  wash- 
ing or  changing  his  clothes. 

Corrective  Action:  Read  the  preven- 
tive measures  you  must  take  on  the 
MSDS  and  label  of  each  herbicide  or 
chemical  you  work  with  and  obey  all 
instructions.  Inspect  all  tools  before  use. 

Accident-Reduction 

Techniques 

What  each  of  us  must  do  to  practice 
good  accident-reduction  techniques  is  to 
memorize  the  ten  areas  of  human  failure 
and  run  them  through  our  minds  every 
time  we  prepare  for  a job  task.  The  ten- 
item  checklist  can  be  done  by  the  job 
foreman  during  a pre-job  safety  analy- 
sis. It  can  be  done  by  the  supervisor  or 
manager  when  observing  a crew  work- 
ing on  the  job.  It  can  be  done  by  each 
worker  while  performing  part  of  that  job. 
After  all,  we  want  everyone  involved. 

Charles  Carr  a safety  expert  with  the 
Petroleum  Education  Council,  Inc. 
(PEC),  writes,  “The  basis  of  accident- 
reduction  techniques  lies  in  realizing, 
remembering  and  understanding  that 
‘behavior’  is  at  the  heart  of  almost  ev- 
ery accident.” 

An  injury  may  occur  because  of  a 
frayed  climbing  rope,  but  the  behavior 
patterns  that  caused  people  to  fail  to  rec- 
ognize this  hazard  are  the  true  root 
causes  of  the  accident.  As  foreman,  su- 
pervisors and  fellow  employees,  we  must 
understand  the  root  cause  of  a failure  in 
safety  in  order  to  manage  it  successfully. 
This  means  we  must  observe  our  fellow 
employees  on  the  job  and  recognize  how 
that  job  in  particular  must  be  done  safely. 
Mentally  review  the  ten  areas  of  human 
failure  and  ask  yourself  if  each  is  being 
eliminated. 


Observation  and  Recog- 
nition Techniques 

The  point  of  recognition  (observation 
and  inspection)  and  investigation  (of 
accidents  and  near-misses)  is  to  identify 
hazardous  acts  and  conditions,  and 
then — most  importantly — implement 
corrective  action  and  change  behavior 
before  accidents  happen.  We  do  learn 
from  our  mistakes,  so  another  occurrence 
should  not  happen.  If  changes  need  to  be 
made,  then  do  so. 

The  implementation  of  change  is  the 
most  challenging  role.  The  quality  of  the 
safety  changes  implemented  and  the  lon- 
gevity of  their  effects  depends  on  all  of 
us.  Within  a safety  culture,  that  role  is 
defined  and  supported  when  everyone 
has  a personal  stake  in  the  success  of  the 
safety  program. 

There  are  two  categories  of  change 
that  can  take  place  within  a safety  cul- 
ture: 

♦ worker  change 

♦ management  change 

A worker  change  is  behavioral  in  na- 
ture. It  addresses  the  unsafe  acts  and 
attitudes  of  the  workers.  Just  as  supervi- 
sors are  most  effective  safety  managers 
(when  they  are  held  accountable  for 
safety  performance),  employees  should 
also  be  held  accountable  for  the  success 
of  any  changes  in  which  they  are  asked 
to  participate.  When  the  change  involves 
a procedure,  however,  it  becomes  a man- 
agement change. 

Remember  the  Three  A’s  of  safety  and 
how  they  impact  a safety  culture.  Set  the 
Atmosphere  at  orientation,  during  training 
and  daily  on  the  job.  Create  the  Attitude 
by  coaching  and  example.  Finally,  reward 
Action  to  take  a pro-active  rather  than  re- 
active approach  to  safety.  Stop  the 
potential  accident  before  it  happens. 

Bob  Reeder  lives  in  Houston . Texas, 
where  he  has  been  employed  by  Trees, 
Inc.  as  Trainer  and  Safety  Director  for 
over  20  years.  He  has  been  a member  of 
the  National  Safety  Council  - Forestry 
Committee  and  the  National  Arborist 
Association ’s  Safety  Committee  for  over 

20  years.  TCI 
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Altec  Industries,  Inc.  Used  Equipment  Center  offers 

Quality  Pre-Owned  Aerial  Lifts 
for  the  Tree  Care  Industry 


95*2144  1990  Ford  F800  diesel  5-speed,  hydraulic 
brakes,  with  an  Asplundh  LR-50  (900490),  55’  wording 
height,  behind  the  cab  mount,  single  platform,  flat  bed 
body  $46,500.00 


95*2205  1989  Ford  diesel  chassis.  5/2.  AB.  with  a match- 
ing Hi  Ranger  6H-55PBI  (098916636)  60’  working  height, 
two  man  platform,  upper  tool  outlets,  lower  boom  isolator, 
full  line  body.  Aerial  has  been  refurbished  and  is 
RTW  status.  $47,000.00 


95-3261  1992  Ford  diesel.  5/2,  AB  with  an  Altec 
LB650  (0292S0844)  55’  working  height  overcenter  aerial 
lift,  full  dump  body,  lower  boom  isolator  Unit  in  process 
of  refurbishment.  PTBD 


95-2177  1982  Ford  gas,  5-speed,  hydraulic  brakes, 
with  an  Asplundh  LR-50  (826789)  55’  working  height 
behind  cab  aerial  lift,  dump  body,  with  single  platform 

PTBD 


95-2076  1991  Ford  F800  chassis.  Ford  diesel  engine.  5/2, 
with  an  Asplundh  LR50  (900705)  55’  working  height,  over- 
center  operation,  lower  boom  insert,  mounted  behind  the 
cab,  full  line  body  $52,500.00 


95-3002  1985  Ford  F700  diesel,  manul  5/2, 
hydraulic  brakes,  with  a Hi-Ranger  5FI-52BRI 
(28512886),  57‘  working  height  behind  cab  aerial  lift, 
dump  body,  with  one-man  end  mtd  $24,000.00 


95-3187  1991  Ford  F700  diesel  5/2,  with  an  Asplundh 
LR50  (900705),  55’  working  height,  dump  body. 

$52,500.00 


Eighty-One  (81) 

1994  Altec  AN755P  S. 

Each  of  these  units  have:60’  working  height,  single 
handle  control,  lower  boom  isolator,  single,  two  (2) 
man  platform  and  liner,  full  steel,  line  body,  all  are 
mounted  on  either  Ford  or  GMC  diesel  chassis 
33.000GVW.  Caterpillar  3116  or  Ford  FD  1060 
210  hp  diesel.  All  have  automatic  transmissions 
(either  MD3060  or  MT653).  No-spm  rear  ends,  Air 
Brakes.  All  are  Michigan  Frost  Law  legal. 


Ask  about  our  written 
nationwide  warranty 
on  certain  units. 


Contact  us  today  for  a quote 
that  meets  your  needs 

1-800-95*  ALTEC 


205/620-3500 

Se  Habla  Espahol 

visit  our  web  site  at  http://www.altec.com 
Choose  Products/Services  to  find  selection  of  used 
units  available  now! 
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A Difference  Between 
Health  & Structure 

I wish  to  compliment  TCI . and  my  es- 
teemed colleagues,  Nelda  Matheny  and 
Jim  Clark,  for  the  very  thorough  and 
important  article.  “Therapy  for  Construc- 
tion Damaged  Trees/’  in  the  April 
magazine. 

There  are  two  very  important  mes- 
sages that  I would  like  to  comment  on. 
and  perhaps  add  to  the  magnitude  of  their 
importance. 

The  first  is  the  difference  between  a 
healthy  tree  and  a structurally  sound  tree! 
A big  difference!  1 can't  tell  you  how 
many  times  in  my  practice  as  a consult- 
ing arborist  and  expert  witness  that  I 
have  been  asked  by  an  attorney  whether 


a subject  tree  was  healthy  (or  not,  de- 
pending on  the  situation).  I have  also 
read  reports  from  other  arborists  testify- 
ing to  the  health  (or  lack  of  it)  of  a 
subject  tree,  with  no  reference  to  the 
structure.  Of  course,  I then  go  into  a dis- 
course of  the  difference,  and  point  out 
that  a “healthy”  tree  may  not  be  struc- 
turally sound,  and  perhaps  even  be 
hazardous.  The  authors,  to  their  credit, 
mentioned  these  differences  several 
times  in  their  discussion,  but  I believe 
this  can  be  stressed  even  more. 

The  second  congratulations  is  to  the 
suggestion  that  our  work  as  arborists 
should  be  more  proactive'.  This  is  not  as 
easy  to  promote  as  the  healthy  vs.  struc- 
ture problem,  but  perhaps  even  more 
important.  Rarely  am  I called  in  to  “save 
my  tree”  before  it  is  in  serious,  serious 


trouble.  This  is  an  industry  problem  in 
educating  the  consumers,  whether  they 
be  homeowners,  architects,  developers, 
builders,  landscape  contractors,  or  land- 
scape architects.  There  are  several 
strong  arboriculture  trade  associations 
that  can  be  putting  out  this  message. 
Perhaps  these  kind  of  articles  can  be  sub- 
mitted for  publication  in  these  other 
fields  that  we  serve. 

Again,  compliments  to  all  involved, 
and  keep  up  the  good  work. 

Very  treely. 

Lew  Bloch.  ASCA 

From  Campus 

My  students  and  I find  the  TCI  maga- 
zine very  useful  in  my  Arborist 
Supervisor  Practicum  class.  The  students 
are  required  to  find  articles  that  would 
help  them  be  better  supervisors.  This  is 
one  of  the  strengths  of  TCI.  1 also  appre- 
ciate your  commitment  to  students  with 
the  free  admission  for  students  to  TCI 
EXPO. 

Thomas  L.  Green  Ph.D . 

Urban  Forestry  Professor 
Plant  Pathologist  & Tree  Pest  Consultant 

Macomb . IL 

Send  your  comments  and  letters  to: 
Tree  Care  Industry , PO  Box  1094 , Ant- 
hersf,  NH  0303 If  or  E-mail  to 
Garvin@natlarb.com  tci 
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Arborist  Equipment 


Using  your 
Chipper  to 
Grow  Gourmet 
Mushrooms 

By  Jim  Clark 


The  tasty  King  Oyster. 


The  classic  oyster  mushroom 
fruiting  off  a sawdust  block. 


Using  my  chipper  to  do  what ? 

Before  I launch  into  the  heart  of  the  chipper/fungus  con- 
nection. let  me  state  some  fungus  facts  you  may  already 


know.  Mushrooms  grow  on  wood : in  particular  logs  and 
stumps,  dead  limbs,  hardwood  mulch  and  chips.  You  prob- 
ably recall  seeing  mushrooms  growing  on  all  these  things, 
especially  after  a day  or  two  of  rain.  As  an  arborist,  you  have 
an  unlimited  supply  of  the  material  upon  which  mushrooms 
feed  and  grow — and  you  have  very  specialized  equipment 
to  handle  and  process  this  “mushroom  food."  Not  only  do 
you  have  unlimited  access  to  logs,  limbs  and  chips,  but  people 
pay  you  to  take  this  stuff  away.  Before  your  eyes  get  too  wide 
contemplating  your  monetary  opportunities,  read  on  to  learn 
how  to  cultivate  gourmet  mushrooms. 

1 have  been  a professional  arborist  for  almost  five  years. 
Before  that,  I w;as  a student  whose  career  goal  was  to  be- 
come a research  scientist.  For  four  of  my  five  student  years 
1 studied  biology  and  practiced  plant  tissue  culture,  growing 
and  cloning  plants  in  test  tubes.  After  graduating.  I became 
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While  the  competition  has  been  developing 
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The  Black  Poplar 


a scientist.  But  after  a couple  years.  I be- 
gan to  rethink  my  profession.  I found  a 
career  standing  behind  a laboratory 
bench  or  sitting  at  a computer  too  inac- 
tive. 1 owned  a Husqvarna  and  a trailer, 
and  I began  doing  tree  work  as  a side- 
line, so  1 could  keep  my  muscles  from 
shriveling  up  and  flaking  away.  Tree  care 
came  naturally  after  so  many  years  of 
plant  biology  and  botany.  Having  been 
a wrestler  for  much  of  my  life  lent  itself 
very  well  to  climbing. 

It  was  only  a matter  of  time  before  my 
passion  for  climbing  and  love  for  work- 
ing outdoors  in  a highly  physical 
capacity  led  me  to  a permanent  career 
change.  While  climbing.  I would  come 
across  mushrooms  out  on  dead  limbs.  1 
would  see  them  on  downed  limbs,  logs 
and  stumps.  Out  of  curiosity.  I would 
identify  them.  Out  of  my  love  for  great 
food.  I would  eat  them.  There  are  many 
common,  edible  varieties  that  are  amaz- 
ingly delicious — contrary  to  what  your 
mother  probably  told  you,  which  was 
that  they  were  all  poisonous.  Of  course, 
if  you  had  listened  to  and  believed  ev- 
erything your  mother  said,  you  wouldn't 
be  out  climbing  trees. 

Out  of  scientific  interest  1 began  read- 
ing up  on  what  it  would  take  to  grow' 
these  natural  delights  and  soon  realized 
that  my  education  and  years  of  experi- 
ence as  a plant  tissue  culturist  allowed 
me  to  become  good  at  gourmet  mush- 
room cultivation  almost  instantly. 

Growing  fungal  delicacies  became  my 


off-season  job.  The  more  I learned  about 
mushroom  cultivation,  the  more  I real- 
ized that  my  tree  business  and  the 
mushroom  project  were  a perfect  mar- 
riage— and  any  tree  guy  could  do  the 
same  sorts  of  things  that  I was  now  do- 
ing for  myself  and  my  clients.  You.  too. 
can  learn  to  establish  personal  mushroom 
patches  in  peoples'  back  yards  and 
woodlots. 

So  why  would  an  arborist  want  to  learn 
how  to  grow  mushrooms  on  wood? 


v 


You  have  unlimited  access  to 
high-quality  wood. 


V 


You  like  eating  mushrooms. 


You  have,  at  hand,  the  tools  nec- 
essary to  do  this — saws  and  a chipper. 

v 

y/  You've  wondered  for  years  if 
there  was  anything  productive  you  could 
do  with  your  logs  and  chips. 


v 


Fungus  decomposes  wood  back 
into  rich  soil.  You  can  help  speed  up  this 
natural  recycling  process  and  help  the 
planet. 


v 


You  can  offer  unique,  new  ser- 
vices to  your  clients  and  make  more 
money . 

I know  this  sounds  foreign,  so  let  me 
paint  a verbal  picture  that  will  allow  you 
to  see  it  more  clearly.  In  nature,  a limb  falls 
to  the  ground.  Airborne  fungal  spores  land 


38 


Please  circle  36  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - JULY  1998 


The  Symptom  Stumbling  in  the  Dark 

The  Diagnosis:  Info  Deficiency 

The  Cure:  ISA  Membership 


The  International  Society  of  Arboriculture  is  tlx  largest  and 
most  influential  arboricultural  organization  in  t/)e  world. 
Today  's  ISA  is  • information  • publications  • people  and 
• research ...the  cure for  what  ails  you. 

MONTHLY  PUBLICATIONS 

ISA  members  are  kept  abreast  of  happenings  in  the 
tree  care  industry  through  two  significant  publica- 
tions: Arborist  Sens  and  the, Journal  of  Arboricul- 
ture. Members  receive  both  publications,  free  of 
charge,  alternating  bi-monthly  going  information  needed  for  peak 
performance  in  the  workplace. 

Arborist  Sews  is  ISA's  news  magazine — a colorful  64-page  publi- 
cation filled  with  interesting  features  and  other  articles  concerning  all 
aspects  of  the  industry,  events  calendars,  details  on  ISA  programs  and 
publications,  news  from  and  about  chapters  and  members,  and  much, 
much  more.  Some  features  are  followed  by  question  sets  w hich  can 
qualify'  readers  for  Certification  Continuing  Education  l nits. 

The  Journal  of  Arboriculture  contains  the  latest  developments  in 
scientific  and  educational  information.  It’s  full  of  papers  written  by  top 
researchers  and  articles  by  leading  arborists  around  the  world. 

ISA  BOOKS  AND  VIDEOS 

ISA  publishes  books  covering  a host  of  arboricultural  subjects.  Some 
of  the  tides  include:  Arborists ' Certification  Study  Guide.  Tree 
Climbers  ' Guide.  A Guide  to  tlx'  Plant  Health  dire  Management 
System.  Guide  for  Plant  Appraisal  Arboriculture  and  the  Law. 
Principles  and  Practices  of  Planting  Trees  & Shrubs.  Tlx>  Landsca/>e 
Below  Ground.  .4  Photographic  Guide  to  tlx1  Prat  nation  of Hazard 
Trees  in  Urban  Areas,  Trees  and  Overhead  Electric  Wires.  PHC 
Manual,  just  to  name  a few.  In  addition,  videos  on  a variety  of  subjects 
are  available.  Many  of  the  above  are  available  to  members  at  discounted 
prices. 

ISA  ARBORIST  CERTIFICATION 

Over  9.000  arborists  have  taken  advantage  of  ISA's  Certification  pro- 
gram since  1991 . These  arborists  have  found  an  educationally  chal- 
lenging program  designed  to  upgrade  their  knowledge  and  proficiency 
levels — bringing  the  opportunity  for  learning,  growth,  and  advance- 
ment which  are  significant  factors  in  job  satisfaction.  Perspective 
employers  see  certification  credentials  as  assurance  that  a candidate 
has  qualifications  that  relate  to  the  position. 


CONSUMER  INFORMATION  SERIES 

This  program  Is  designed  to  help  consumers  get  off  to  the  right  start 
with  planting  considerations,  and  to  heighten  awareness  that  trees 
don't  necessarily  take  care  of  dtemselves.  Currendy  there  are  1 5 
brochures  in  the  series — professionally  written,  designed,  and  attrac- 
tively printed  in  two  colors.  .Answering  a host  of  often-asked  questions 
in  easy -to-read  terms  without  being  too  technical  to  understand,  these 
brochures  make  exceptional  public  relations  tools. 

ANNU  AL  ISA  CONFERENCE  AND  TRADE  SHOW 

The  greatest  educational  experience  of  the  year — lectures,  seminars 
and  meetings,  plus  interaction  with  exhibitors  provide  a feast  of  infor- 
mation to  take  back  to  the  workplace  and  use.  International  Tree 
Climber's  Championship  and  Field  Day  provide  competition  between 
tree  climbers  and  exhibitors  alike.  Spouse/guest  and  youth  programs 
allow  this  conference  to  be  a family  affair.  It  s not  just  another  meet- 
ing— It  s an  event  dial  s informative,  entertaining,  fulfilling  and  inspiring. 

ISA  RESEARCH  TRUST 

Today's  arborist  needs  more  information  in  every  area,  from  tree 
biology  to  cabling  and  bracing  and  all  points  in  between.  More- 
knowledge  means  more  research.  The  Research  Trust  works  closely 
with  professional  arborists,  foresters  and  utility  companies  to  fund 
research  that  will  benefit  the  industry  and  help  to  develop  and  main- 
tain die  urban  forest.  Funding  comes  from  memberships,  grants, 
donations  and  special  event  hmdraisers.  ISA  is  opening  doors  to 
accessing  timely  information  through  research  dial  can  promote  the 
success  of  arborists  and  the  profession  as  a whole. 

Enjoy  membership  and  the  rich  heritage  of  the  organization 
committed  to  your  future  in  the  tree  care  industry! 


Join  ISA  Today! 

Call  (217)  355-941 1 or  visit  our  web  site  at 
httpyAvww.ag.uiuc.edu/~isa/ 
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For  more  information  on  mushrooms, 
see  "The  Audubon  Society  Field  Guide 
to  North  American  Mushrooms, " pub- 
lished by  Alfred  A.  Knopf,  Inc. 


on  the  limb  and  germinate 
into  mycelium  (my-see-lee- 
um),  a white,  branching 
growth  that  tends  to  grow 
and  run  between  the  bark 
and  sapwood  of  a dead 
limb.  You've  all  seen  this 
at  one  time  or  another.  If 
you  want  to  see  it,  just  peel 
the  bark  off  of  a dead  limb  that's  moist  and 
in  the  shade,  or  dig  down  a couple  inches 
into  some  moist  chips  that  have  been  there 
awhile.  This  white  mycelium  is  using  the 
wood  as  a food  source  and  a place  of  resi- 
dence. It  penetrates  and  grows  into  the 
wood,  increasing  its  own  mass  until  its 
body  is  large  enough  and  mature  enough 
to  reproduce — that  is,  to  send  up  mush- 
rooms which  then  broadcast  millions  of 
spores  into  the  air.  Some  of  these  spores 
will  find  another  log,  limb  or  stump  and 
repeat  the  cycle  again.  This  process  in  na- 
ture is  relatively  slow  and  it  is  quite  random 
as  to  which  spores  will  land,  germinate, 
take  up  housing  and  begin  digesting  the 
log.  Any  fungus’  job  in  nature  is  to  break 
down  wood  and  return  it  back  to  the  forest 
floor  as  rich  soil.  It  is  because  of  the  recy- 
cling work  of  the  fungus  that  we  don’t  have 
millions  of  years  of  logs  and  tree  debris 
littering  our  forest  floors. 

So  how  does  your  chipper  find  its  way 
into  this  natural  process?  If  you  can  think 
of  your  chipper  as  a tool  to  turn  one  log 
into  thousands  of  ‘little  logs'  in  a mat- 
ter of  seconds,  you  then  have  fresh,  new 
wood,  exposed  and  open  to  the  fungal 
jungle  floating  invisibly  in  the  air.  These 
chips,  left  alone,  will  eventually  follow 
the  cycle  described  above.  But  it  is  here 
that  you  intervene  and  turn  these  natural 
processes  in  your  favor.  Instead  of  ignor- 
ing the  chips  and  letting  random  spores 
do  their  natural  job — inoculate  them  with 
pure  mushroom  spawn. 

Spawn  is  the  pure  mycelium  of  a single 
gourmet  mushroom  specie,  grown  out  on  a 
blend  of  moist,  sterilized  sawdust  and  wood 
chips.  A ten-pound  bag  of  mushroom  spawn 
can  be  used  to  impregnate  100  pounds  of 
freshly  chipped  chips.  The  spaw  n block  can 
be  removed  from  its  bag,  broken  up  and 
spread  by  hand  into  the  fresh  chips,  and  then 
mixed  in.  Or  as  I like  to  do,  I throw  handfuls 


of  spawn  into  my  Brush  Bandit  Chipper  as  a 
log  is  being  fed  through.  I call  this  “auto- 
mix.” 

What  you’ve  done  at  this  point  is 
bridled  and  concentrated  a natural  pro- 
cess. Rather  than  random  spores,  you’ve 
begun  with  pure  mycelium  that  will 
come  in  direct  contact  with  the  fresh, 
moist  surface  of  the  wood  chips.  The 
spawn  block  is  made  up  of  tens  of  thou- 
sands of  sawdust  and  chip  particles,  each 
completely  grown  over  with  the  gourmet 
fungus.  Once  dispersed  into  the  chip  pile, 
each  of  these  particles  acts  as  a site  of 
inoculation  from  where  the  mycelium 
can  “leap  off’  and  begin  growth  onto  a 
fresh  chip.  As  that  chip  becomes  grown 
over,  the  mycelium  grows  onto  the 
neighboring  chip  and  so  on  until  the  en- 
tire pile  is  run  through,  all  the  chips  are 
interconnected  with  this  mycelial  web, 
and  the  pile  is  said  to  be  colonized. 

Colonization  of  a 100-pound  pile  of 
chips  should  occur  in  2 to  3 weeks.  Dur- 
ing this  time,  the  fungus  is  digesting  the 
wood  chips,  breaking  the  complex  wood 
down  into  simpler  compounds,  which  it 
will  use  for  the  purpose  of  fruiting,  or  send- 
ing up  fungal  fruit  bodies  that  you  and  I 
recognize  as  mushrooms.  A flush  (where 
the  entire  pile  fruits  at  once)  happens  after 
full  colonization,  a good  rain  and  a drop 
in  temperature.  As  long  as  the  pile,  which 
should  be  no  deeper  than  8 inches,  is  in 
100  percent  shade,  there  should  be  no  need 
to  involve  yourself  with  it  again  until  it’s 
time  to  pick  and  harvest.  The  process  de- 
scribed above  is  very  simple  and 
self-spontaneous.  One  can  inoculate  a chip 
pile  and  spread  it  out  in  an  attractive  man- 
ner in  minutes.  I like  to  use  the  logs  too 
big  to  go  through  my  Bandit  Chipper  as 
borders  for  these  patches.  After  that,  walk 
away  and  forget  about  it.  Benign  neglect 
is  often  the  best  means  of  caring  for  a per- 


sonal mushroom  patch.  I 
recommend  you  try  a 
couple  patches  on  your 
own  property  before  you 
begin  offering  inoculation 
services  to  your  clients. 
Become  familiar,  com- 
fortable and  experienced 
so  you  can  “talk  the  talk.” 

Spawn  blocks  for  oyster  mushrooms 
generally  sell  for  around  $25,  and  can 
themselves  be  fruited  and  harvested  twice 
over  a three-week  period,  producing  one 
to  two  pounds  before  that  block  is  used  to 
spawn  a chip  pile.  A 100-pound  chip  pile 
should  produce  three  to  six  times  per  sea- 
son and  last  two  years  before  it  expends 
its  food  source,  returning  the  rich  soil  back 
to  the  ground.  The  declining  pile,  however, 
can  be  revived  by  mixing  in  fresh  chips.  It 
is  not  uncommon  to  harvest  five  to  ten 
pounds  of  delicious  gourmet  oyster  mush- 
rooms from  a good  flush  of  a pile  this  size. 
Clear  instructions  are  always  provided  with 
each  and  every  spawn  block  (also  known 
as  a sawdust-based  home  mushroom  grow- 
ing kit). 

Different  kinds  of  mushrooms  can  be 
grown  on  different  varieties  of  chips.  As 
you  gain  experience  with  this,  you  can 
custom  match  a particular  specie  of  mush- 
room with  its  preferred  type  of  wood  for 
maximum  production  and  yield.  The  easi- 
est to  start  with  is  the  classic  oyster 
mushroom,  Pleurotus  ostreatus.  The  oys- 
ter gains  its  name  from  the  shape  of  the 
cap  and  its  pearl-like  color.  Oysters  will 
grow  on  any  hardwood  (or  mix  of  hard- 
woods), they’re  quick  to  colonize  and  fruit, 
abundant  and  delicious.  What  more  could 
you  want.  Start  there  and  work  into  other 
varieties  as  your  knowledge  and  confi- 
dence increases. 

Spawning  gourmet  mushrooms  into 
fresh  wood  chips  using  your  chipper  is 
quite  easy  and  can  prove  to  be  a creative, 
rewarding  and  delicious  hobby  with  a 
profit  potential  that  only  the  future  can  see. 

Jim  Clark  is  the  owner  of  The  Tree 
Machine  in  Indianapolis , Indiana,  and 
director  of  Midwest  Mushrooms,  a com- 
pany which  produces  gourmet  mushroom 
growing  kits.  TCI 
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Events  & Seminars 


July  8 - 9, 1998 

“Understanding  Modem  Arboriculture' 

Dr,  Alex  Shigo 
Portsmouth,  NH 

Contact;  NE  Shade  Tree  603-436-4804 

July  17, 1998 

Back  To  Basics 

California  Arborists  Association,  Inc. 

Yuba  City,  C A 

Contact:  Denise  Buffham  707-254-8862 
(Phone  Sc  Fax) 

July  21, 1998 

'Tree  Protection  During  Construction" 
Department  of  Natural  Resources 
Forest  Service 
Continuing  Education  Seminar 
Riverdale,  MD 
Contact:  410-768-0830 

July  24,  1998 

Bilingual  Pruning  Concepts  & Applications 
Workshop 

California  Arborists  Association,  Inc. 
Santa  Rosa,  CA 

Contact:  Denise  Buffham  707-254-8862 
(Phone  Sc  Fax) 

August  2 - 5,  1998 

1 n te  m ati  o nal  Soc  iety  of  A bori  cu  1 1 ure 
74th  Annual  Conference  Sc  Trade  Show 
Birmingham,  England 
Contact:  Lisa  Thompson  at  2 1 7-355-94 1 1 

August  14-16, 1998 

ALCA  Sales  Symposium 
Westin  Galleria  Hotel 
Dallas,  Texas 
Contact:  800-395-2522 


August  17  - 21, 1998 

ISAA  98:  Fifth  International  Symposium 
on  Adjuvants  for  Agrochemicals 
Memphis,  TN 

Contact:  Allan  Underwood,  901-537-7260 

August  17  - 20, 1998 

Historic  Landscape  Preservation:  Making 
Maintenance  a Priority 
San  Francisco,  CA 

Contact:  Maggie  Perry  415-561-3030. 

August  19, 1998 

1998  Michigan  Turfgrass  Field  Day 
Hancock  Turfgrass  Research  Center 
Michigan  State  University 
Contact:  Kay  Patrick  at  517-321-1660 

August  27, 1998 

"Plant  Sc  Tree  Identification" 

Department  of  Natural  Resources 
Forest  Service 
Continuing  Education  Seminar 
Rtverdale,  MD 
Contact:  410-768-0830 

September  2 - 4,  1998 

ISA  Florida  Chapter's  Annual  Conference 
& Trade  Show 
Orlando,  FL 

Contact:  Joe  Samnik  (813-786-8128) 

September  7-  9, 1998 

32nd  National  Arboriculture  Conference 
Technical  Seminar  and  Trade  Exhibition 
University  of  Stirling,  Scotland 
Contact: Oil  44  794  368717 
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September  15, 1998 

“Hazardous  Tree  Evaluation" 

Department  of  Natural  Resources 
Forest  Service 
Continuing  Education  Seminar 
Riverdale,  MD 
Contact:  410-768-0830 

September  17,  1998 

‘Mutually  Beneficial  Solutions  to  Tree/Util- 
ity Line  Conflict" 

Trees  & Utilities  Regional  Workshop 
National  Arbor  Day  Foundation 
Kansas  City,  MO 
Contact:  402-474-5655 

September  18  - 20,  1998 

'Touching  Trees:  Dr  Shigo  'On  the  inside’" 
Dr.  Alex  Shigo 
Paul  Smiths,  NY 
Contact:  518-327-6232 

September  25,  1998 

Climbing  Skills  Workshop 
California  Arborists  Association,  inc. 
San  Mateo,  CA 

Contact:  Denise  Buffham  707-254-8862 
( Phone  & Fax) 

September  27  - 30,  1998 

Gateway  to  a Greener  Future 
Society  of  Municipal  Arborists  35th  An- 
nual Conference  Sc  Trade  Show 
Holiday  Inn  - Southwest,  St.  Louis,  MO 
Contact:  Rob  Emmett  314-301-1500. 

September  30, 1998 

23rd  Annual  Field  Day 
Hampton  Road's  Agricultural  Research 
and  Extension  Center  / Virginia  Tech 
Virginia  Beach,  VA 

Contact:  Bonnie  Appleton,  757-363-3906 
Continued  on  next  page 
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CALL  US  FOR 
YOUR  BEST  CHOICE 
OF  PRE-OWNED 
EQUIPMENT 


1-800-597-8283 


I 


1^86  Ford  F -800,  limbed.  >2  tran.v  Sky  worker 
Alpine*  65'  W.H..  pony  engine.  Unit  in  good 
shape.  Tower  will  be  gone  through  completely. 
Other  Alpines  also  available. 

FINANCING  * LEASING  * RENTALS 
RENTAL/PURCHASE  OPTION 


Rm  Pete  Mainka 

m Enterprises*  Inc * 
633  Cecifto  Drive,  Pewoukee,  Wl  53072 

Phone:  414-691-4306 
Night  Phone:  414-963-9763 

25  years  of  Success 
Specializing  in  Pre-Owned  Equipment 


— 


Chip  boxes.  1985- 
1991,  diesel  or  gas, 
with  or  without 
man  t ab.  Large 
selection  available* 


55  w.h..  Asplundh 
LR5G.  CMC  Topkick 
or  Ford  F70G,  199U 
1992,  Kubota  pony 
engines.  Large 
selection  available. 


55  w,h.,  Aerial  lift  of 
Connecticut  on  a 
1997  International, 
diesel,  DT466  engine. 
1,700  mi.  84  CA, 
Full  warranty  on 
chassis  & tower. 


55'  w,h,»  Aerial  lift  of 
CT,  diesel  or  gas. 

Ford  or  CMC  chassis. 
6 speed,  auto.  4x4, 
1988-1993. 


55'  w.h.,  Aerial  lift 
of  Cl'.  1990,  GMC 
Topkick.  31 16  Cat 
diesel,  5/2  irons. 
Excellent  condition. 


G5  & 70'  w.h. 

Hi  Ranger  Ratbcds, 
70'  has  a single 
bucket.  Unit  is  In 
beautiful  condition. 


September  30  - October  2, 1998 

1998  Annual  Training  Conference 
Pae i fie  N ort  h we s t CIi  apte  r l S A 
Eugene*  OR 

Contact:  503-585-4285 

October  2 - 3, 1998 

Money  DOES  Grow  on  Trees 
Western  Chapter  ISA  Conference 
Tucson*  AZ 

Contact:  Dudley  Marburger,  520-792-4669 

October  5 - 7, 1998 

"Trees*  People  and  the  Law" 

National  Conference 

The  National  Arbor  Day  Foundation 

Lied  Conference  Center 

Nebraska  City*  NE 

Contact:  NAF  (402-474-5655) 

October  8-9, 1998 

"Micro-Organisms:  Understanding  Their 
Role  in  Tree  Life  and  Death” 

Dr.  Alex  Shigo 
Portsmouth,  NH 

Contact:  NE  Shade  Tree  603-436-4804 

October  16,  1998 

Equipment  Maintenance 
California  Arborists  Association,  Inc* 

San  Mateo*  CA 

Contact:  Denise  Buffharn  707-254-8862 
(Phone  & Fax) 

October  17,  1998 

A Day  of  National  Service 
National  Arborist  Association 
Arlington  National  Cemetery 
Washington*  DC 

Contact:  Mark  Garvin  at  800-7 33-2622 

October  18-20, 1998 

N*  E.  Chapter  of  ISA  Annual  Meeting 
Burlington  Radisson 
Burlington,  VT 
Contact:  217-355-9411 


November  5 - 7,  1998 

TCI  EXPO  ’98 

National  Arborist  Association 
Baltimore  Convention  Center 
Baltimore*  MD 
Contact:  800-733-2622 

November  10 -13, 1998 

Turf  & Grounds  Exposition 

New  York  State  Turf  grass  Association 

(NYSTA) 

OnCenter 
Syracuse,  NY 

Contact:  NYSTA  (800-873-8873  or  5 1 8- 
783-1229) 

November  13  - 17, 1998 

“Top  the  Charts  with  PLCAA” 

19th  Annual  Lawrn  & Landscape  Confer- 
ence/Green Industry  Expo 
Professional  Lawn  Care  Association  of 
America 

Opryland  Hotel  Convention  Center 
Nashville,  TN 

Contact:  PLCAA  (800-458-3466) 

December  8 - 9,  1998 

"Tree  Chemistry  With  Just  a Little  Fear" 
Dr*  Alex  Shigo 
Portsmouth*  NH 

Contact:  NE  Shade  Tree  603-436-4804 

December  9-11, 1998 

45th  Turf  Conference  & Trade  Show 
Rocky  Mountain  Regional  Turfgrass  As- 
sociation (RMRTA) 

Currigan  Hall 
Denver*  CO 
Contact:  303-770-2220 

January  26  - 31, 1999 

Winter  Management  Conference 
National  Arborist  Association 
Caesar  Park  Caneun  Golf  & Beach  Resort 
Cancun*  Mexico 
Contact:  800-733-2622 


Send  information  on  your  event  to: 
Tree  Care  Industry 
PO  Box  1094 
Amherst,  NH  03031 
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Grow  your  business 


at  the  largest 
arborist  trade  show 
under  one  roof 


For  registration  information  call 
the  National  Arborist  Association 

1-800-733-2622 

WWW.NATLARB.COM 


LnJ^VIU-LlLii^L'  L:1-1! 

lillLdlLLllL'C:,.  Lilli 

Baltimore  Convention  Center 


ttrrrn:. 


FREE  ADMISSION 

Register  before  October  23,1998 
and  enter  trade  show  free. 

$ 1 0 Admission  Fee  at  door  and 
when  registering  after  October  23 


• Over  160  Exhibitors 
m Student  Career  Fair 

• Live  Demonstrations 

m ISA  Certified  Arborist 
CEU's  Available 

• Educational  Seminars 

• Networking  Opportunities 

<•  Pesticide  Applicator  CEUs 
Available  (applicable  states) 


Watch  for  registration  in  the  August  issue  of  TCI  Magazine 


Please  circle  52  on  Reader  Service  Card 


Technology  Review 


Tree  Bytes: 

A Multimedia,  Interactive  CD-ROM 

A fact  sheet  compendium  of  common  insects  and  diseases 
that  feed  on  trees  and  shrubs  in  the  Northeast 


T 


HP 


Dutch  Er  Dueu* 
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(*«tU*l  *Ug*j  tnd  Ptt'-n'AU*  ilW 
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vt.noff  of  the  ftjngui 

lie  tit  Piute 

Dutch  Elm  Du«  u»  (DED)  u i vurulu 
»i l cfcfttit  ofm«ab*i*  of  the 
Ukni'f  4*  f truly  Vlma,  Cdfo,  *nd 
Ztlkota  Indmdutl  rp  #cve»  rang*  m 
fveceptibiksy  ft  or  highly  ruecepufcl* 
to  vntutlJy  aamutve  All  elm*  r.itive  to 
Uraitd  St»!«*  tre  (utripUble,  but 
n«ift«r.t  fadmdual*  do  occur 

DMOfrtiMU 

The  fir*'.  (yicptom*  noted  on 
futcepbbit  Uoa,  tit  brinche*  »nlh 
Uivci  thtt  turn  yellow,  then  brown, 
then  »n2t,  tndftBftom  the  tree  Often 
one  branch  write,  foBowed  by  adjacent 
branch**,  then  the  entae  tree,  ot  a 
ir.ajci  part  of  it,  write  and  die*  When 
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Dutch  Elm  Disease 


Progretnre  diebaek  of  branch*  t m the  crown  ofnfec^d  elm*  u a 
common  eymptom 

wee  other  Dutch  Elm  Hrieaee  l&egri  Removing Flag > [ Stxe etany  | Crown 
Dtrbtck  | Sync,  t Rile  | Tree  tent  oval 


he  University  of  Massachusetts 
Landscape,  Nursery  and  Urban 
Forestry  Program  (LNUF)  has  re- 
cently introduced  Tree 
Bytes,  a CD-ROM 
with  information  on 
the  insect,  mite  and 
disease  pests  found  in 
the  Northeast.  This 
edition  contains  over 
150  fact  sheets  and 
more  than  750  photo- 
graphs. 

This  CD  contains 
virtually  all  insect, 
mite  and  disease 
pests  that  are  of  con- 


^ Select  a Topic  to  Search 


iseases 


-q|  Monitoring 


■ °1  Cancel 


cern  on  trees  and  woody  ornamentals 
in  New  England,  New  York,  and  a 
little  beyond.  All  fact  sheets  can  be  ac- 
cessed by  single  clicks  of  the  computer 
mouse.  There  are  labeled  photographs 
showing  pests  and  their  injury.  Pop-up 
definitions  of  scientific  terminology 
are  accessed  with  a single  click  within 
the  text,  and  there  are  countless  links 
that  allow  the  user  to  contrast  and 
compare  similar  species.  Also,  a very 
powerful  search  capability  within  the 
CD  allows  the  user  to  rapidly  search 
all  fact  sheets  by  using  common  or  sci- 
entific names  of  either  the  pest  or  plant 
species. 

Other  key  words  can  be  searched  as 
well.  The  target  audi- 
ence are  those 
students  in  the  class- 
room or  in  the  Green 
Industry  who  wish  to 
learn  more  about  any 
given  pest  or  to  ac- 
cess information  as  a 
reference.  Profes- 
sionals in  the  field 
can  use  Tree  Bytes  for 
identification  of 
problems  and  to  es- 
tablish timing  for 
management  strate- 
gies. It  can  also  be 
used  to  show  the  client  (via  a laptop 
computer)  exactly  what  the  problem  is 
and  how  it  should  be  managed.  The 
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University  of  Massachusetts  Extension 
Landscape,  Nursery  and  Urban  For- 
estry program  also  offers  the  annually 
updated  New  England  Recommenda- 
tion Guide  for  Insects.  Diseases  and 
Weeds  of  Shade  Trees  and  Woody  Or- 
namentals which  acts  as  a companion 
to  Tree  Bytes  for  those  seeking  the 
most  current  and  legal  chemical  man- 
agement strategies. 

The  project  was  conceived  by  Rob- 
ert Childs  of  the  Urban  Forestry 
Diagnostic  Lab.  who  raised  money  in 
the  form  of  grants  and  gifts,  w rote  the 
Insect  section,  provided  the  majority 
of  the  photographs,  and  acted  as  over- 
all editor  of  the  project.  Matthew 
Petitjean  was  brought  into  the  project 
as  the  manager  and  to  have  it  serve  as 
his  Master's  thesis  in  the  Urban  For- 
estry Program. 

Daniel  Gillman,  senior  plant  pa- 
thologist at  the  Urban  Forestry 
Diagnostic  Lab.  wrote  the  Disease  sec- 


tion. Existing  UMass  Extension  infor- 
mation on  monitoring  for  pests  and  the 
use  of  grow  ing  degree  days  was  modi- 
fied and  revised  to  produce  a calendar 
section  within  the  CD:  this  information 
is  easily  searched  for  current  pest  ac- 
tivity, with  most  entries  linked  (a 
single  click  away)  to  the  fact  sheet 
page.  This  information  was  originally 
produced  by  Gary  Couch  (LNUF)  for 
the  New  England  Recommendation 
Guide.  Ron  Kujawski  (also  LNUF) 
wrote  several  fact  sheets  on  the  use  of 
certain  biorational  pesticides  and  the 
use  of  growing  degree  day  informa- 
tion. Others  from  the  program 
contributed  photographs. 

In  recent  demonstrations  for  the  Green 
Industry,  professionals  who  were  not  yet 
comfortable  using  a mouse  or  keyboard 
found  themselves  navigating  confidently 
through  the  CD-ROM  fact  sheets  in  less 
than  two  minutes. 

This  project  was  over  two  years  in 


the  making  and  had  support  from  many 
areas  w ithin  the  Green  Industry  and  at 
the  academic  level: 

♦ the  Massachusetts  Arborist  Asso- 
ciation made  a gift  of  S 10,000 

♦ the  Five  College  Multimedia  Ac- 
cess Project  (Amherst,  MA)  granted 
$5,000  and  graphic  design  services 

♦ the  Massachusetts  Department  of 
Environmental  Management  (Forest 
Health  Protection  Program)  granted 
S5.000  to  the  project 

♦ the  UMass  Entomology  Depart- 
ment helped  to  support  graduate 
student  with  teaching  assistant  money 
for  four  semesters. 

Any  profit  from  the  sales  of  this  CD 
to  be  put  directly  back  into  the  UMass 
Extension  program.  Ideas  for  future 
projects  are  already  being  considered 
and  developed. 

Tree  Bytes  can  he  purchased  for  $60 
by  calling  413-545-2717 . TCI 


THREE  WAYS  TO  GROW 
YOUR  BUSINESS  IN  1 998 


Invest  in  an 
inexpensive 
means  to 


O provide  more 

profits. 


Switch  to  the  most 
economical  organic 
root  developer,  fertil- 
O izer  and  soil  condi- 
tioner  on  the  market. 

VITA  TREE  & 

SHRUB 

• Organic  & 
mineral  based 

• Will  not  clog! 

• Economical  to  use 

• Only  about  25c 
per  gallon 

GREENPRO 

SOIL  INJECTOR 

• Most  productive 
soil  injector 
available 


Go  for  the  gusto! 
Invest  in  the 
ultimate  multiple 
Q spray  system. 


The  POLARIS  IPM 
Spray  System 

6 Tanks,  900  gallons,  choice  of  pumps 
Increases  productivity 
Multiple  treatments  at  each  stop 


525  Gallon  Sprayer: 

Special  Price:  $3,665 

•10  Gallons  per  minute 
•300  foot  hose  • Electric  Reel 

•So"  'n,ec,or  GREEMPIM)  PRODUCTS  & SERVICES 

East:  Hempstead,  ny  The  Company  That  Cares  About  Your  Success 

1-800-645-6464  - OAn  _0_  West:  Emery,  Utah 

Daily  7:30  a.m.  to  7:00  p.m.  I “OUU-Oo5-79?"  1-800-585-7959 

Saturdays  9:00  a.m.  to  1 :00  p.m.  Daily  8:00  a.m.  to  6:00  p.m. 


Sprayers  • Organic  Products  • Business  Services  and  Consulting 
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Business  Practices 


How  to  Improve 
Your  Business  Practices 


(And  Remove  Yourself  From  the  Lawyer’s  Food  Chain) 

By  Jim  Leatzow 


This  article  will  address  six  areas: 

1 . Basics  of  risk  management 

2.  Retaining  versus  transferring  risks 

3.  Myths  in  the  green  industry 

4.  Professional  liability  and  general  liability 

5.  Importance  of  w ritten  contracts 

6.  Howr  to  improve  customer  relations 


1 . Basics  of  risk  management 

Business  owners  think  they  won't  be  sued  if  they  haven't 
done  anything  wrong.  It  doesn't  matter  whether  or  not  you 
have  done  something  wrong.  Anyone  can  sue  you  any  day 
for  anything.  The  case  does  not  have  to  have  merit  to  be  filed. 

The  first  million  dollar  award  in  the  Unites  States  was  in 
1962.  Since  then,  there  have  been  4.000.  In  today's  world, 
the  public  expects  perfection.  I used  to  say  that  personal  re- 
sponsibility was  disappearing.  No  more,  it's  gone. 

One  of  the  worst  parts  about  being  sued  is  that  the  case  will 
distract  you  for  1 8 to  24  months  and  take  you  away  from  your 
primary  mission,  w hich  of  course  is  running  a tree  care  busi- 


ness. I have  seen  businesses  devastated  over  the  years  because 
the  owners  got  pulled  into  lawsuits  ...  even  lawsuits  without 
merit.  Owners  tend  to  take  being  sued  personally,  viewing  a 
law  suit  as  some  sort  of  personal  attack  on  their  professionalism 
or  integrity.  Those  emotions  provide  the  distraction  that  ulti- 
mately takes  its  toll  on  their  business. 

The  goal  as  a businessperson  is  to  avoid  claims — frivolous 
ones  and  those  with  merit — wherever  possible.  Your  efforts 
should  be  directed  at  avoiding  the  pain  completely.  To  a large 
extent,  you  have  that  control.  With  the  amount  of  time  I spend 
in  court.  I have  started  to  think  like  an  attorney.  I'm  not  “proud" 
of  that,  but  it  does  provide  me  w ith  some  “tools  of  the  trade" 
and  experiences  which  I can  share  with  you. 

When  you  examine  your  own  sources  of  risk,  think  through 
what  can  happen  on  a job  site.  If  you  are  responsible  for  the 
care  of  a tree  and  you  lay  out  specifications — but  you  never 
make  sure  the  work  is  accomplished — you  have  increased  your 
risk.  Ambiguity  is  not  your  friend.  Anything  that  isn't  clear  will 
be  used  against  you  in  a court  of  law*.  Specify  clearly,  in  writ- 
ing, w hat  your  obligations  are. 

Don't  think,  however,  that  making  everything  as  clear  as  pos- 
sible only  means  writing  your  opinions  down  as  definitive 
judgements.  For  example,  when  you  perform  a hazard  tree  as- 
sessment— and  in  your  judgement  the  tree  appears  healthy  and 
safe — make  sure  that  you  put  in  appropriate  qualifiers  to  allow 
for  the  possibility  that  even  the  healthiest  tree  can  fail.  When 
you  w rite  that  a particular  tree  is  safe,  or  appears  to  be  safe,  you 
create  risk  for  yourself.  You  must  make  certain  that  you  are 
issuing  an  opinion  based  upon  available  information,  but  that 
your  opinion  is  by  no  means  a guarantee  of  the  health  or  safety 
of  the  tree  in  question. 

Managing  risk  means  knowing  where  your  risks  exist.  As  a 
business  ow  ner,  you  have  to  identify  your  risks  and  then  cover 
them  appropriately.  The  most  common  sources  of  risk  for  tree 
care  professionals  are: 

Property  Associations 

1 . Some  of  the  most  dangerous  clients  to  perform  tree  work 
for  are  condominium  and  homeow  ner  associations.  Why?  Be- 
cause there’s  either  an  attorney  on  every  board  or  someone 
related  to  an  attorney.  Also  law  firms  have  made  a literal  cot- 
tage industry  out  of  litigating  these  volunteer  property 
associations.  They  will  throw  a little  party  for  the  board  and  tell 
the  directors  that  they  are  personally  responsible  to  the  associa- 
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tion  for  itkmi tying  any  problems  related 
to  the  property.  If  board  members  fail  to 
act  on  those  problems,  they  have  poten- 
tially invalidated  their  director's  and 
officer's  insurance  coverage  and  can  then 
be  found  personally  responsible.  That's  the 
bad  news.  The  good  news  is  these  attor- 
neys are  there  to  help. 

These  professional  litigators  offer  to 
solve  everyr  problem  associated  with  the 
condominium  or  homeowner  association 
by  going  after  those  wrongdoers,  all  at  no 
expense  to  the  association.  First  they  scare 
the  board,  then  they  tell  them  problems  will 
go  away  at  no  cost.  For  the  board,  it's  an 
easy  way  out,  and  they  are  protecting  them- 
selves from  personal  lawsuits.  For  the 
lawyers,  it's  a hunting  license  funded  by  a 
percentage  of  the  awards. 

I defend  people  from  lawsuits  filed  by 
condominium  associations  all  the  time.  For 
instance,  in  Arizona  a tree  evaluation  was 
done  for  a condominium  association.  Some 
of  the  trees  were  not  in  the  best  of  shape 
and  the  professional  arborist  issued  an 
evaluation.  But  the  homeowner's  associa- 
tion did  nothing,  because  they  didn't  have 
enough  money  to  care  for  the  trees.  A few 


years  later,  a limb  fell  and  killed  a child. 
Everyone  w as  sued,  including  the  arborist 
who  did  the  assessment.  It  wasn’t  fair  to 
the  arborist,  but  life's  not  fair.  Because  that 
arborist  had  not  issued  a full  evaluation  in 
writing  including  disclaimers,  the  law  suit 
was  allowed  to  proceed. 

Here’s  another  example.  I had  a claim 
where  a landscape  architect  was  sued  by 
an  83-year-old  woman  who  w-as  walking 
with  her  60-year-old  daughter  out  of  a mall 
in  California.  They  walked  too  close  to  the 
edge  of  the  sidewalk  and  the  daughter  fell 
over  the  edge  and  broke  her  ankle.  They 
sued  everyone,  including  the  landscape  ar- 
chitect, the  mall  and  the  city,  claiming  that 
the  herring-bone  pattern  of  the  brick  in  the 
sidewalk  had  confused  the  woman  and 
made  her  dizzy  thereby  causing  her  to  fall. 
This  is  how  people  think  today. 

Even  frivolous  lawsuits  can  cost  an  in- 
surance company  $50,000  or  560,000.  Y ou 
may  think  that  is  just  the  insurance 
company's  problem,  but  it  becomes  your 
problem  if  the  insurance  industry  ulti- 
mately w on't  cover  tree  care  companies  at 
a rate  you  can  afford,  or  won'  t cover  them 
at  all  because  of  their  history  of  claims. 


2.  Retaining  versus 
transferring  risks 

After  you  have  identified  sources  of  risk 
to  your  business  that  can  end  up  as  law- 
suits,  you  have  certain  options  available  as 
to  how  to  handle  those  risks.  This  is  re- 
ferred to  as  “risk  management'’.  When  it 
comes  to  managing  your  risks,  you  really 
only  have  tw?o  choices.  You  can  choose  to 
retain  risks  or  you  can  seek  to  transfer  them 
to  someone  else.  If  you  do  nothing,  then 
you  are,  in  effect,  retaining  the  risks  (al- 
beit blindly). 

You  should  retain  risks  only  with  full 
knowledge  of  w hat  exactly  you  are  retain- 
ing. You  can  retain  risks  through  the 
contract  obligations  you  assume  in  the 
agreements  you  sign.  When  you  agree  to 
indemnify  another  party  or  hold  them 
harmless,  you  are  both  accepting  those 
risks  and  retaining  them  as  well. 

On  the  other  hand,  you  can  transfer  risks 
to  someone  else  in  two  ways:  The  most 
common  is  to  pay  a premium  to  an  insur- 
ance company,  which  then  transfers  risk 
to  them.  You  can  also  transfer  risk  to  an 
owner  through  written  contracts.  An  ex- 
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ample  of  this  might  be  for  the  property 
owner  to  be  responsible  for  identify  ing  the 
lot  lines  and  boundaries  so  that  you  do  not 
impact  trees  not  on  the  owner's  property. 
You  may  think  that  is  not  a risk,  but  if  you 
cut  down  a neighbor's  tree,  even  a sick  one, 
when  your  contract  was  silent  on  whose 
responsibility  it  was  to  identify  the  own- 
ership, you  will  be  held  responsible, 

3.  Myths  in  the  green 
industry 

Some  of  the  most  important  myths  in- 
cludes the  idea  that  a simple  proposal  is 
enough  and  a contract  is  not  needed.  The 
purpose  of  a contract  is  to  clearly  identify 
the  responsibilities  of  both  parties.  You 
would  specify  your  "scope  of  services”  to 
be  performed,  the  owners  would  identify 
the  property  lot  lines  or  that  they  have  the 
legal  capacity  to  engage  your  services  (a 
renier  of  properly  does  not  have  the  right 
to  cut  down  the  owner's  trees,  so  you  had 
better  ask  that  question  in  writing!). 

Another  myth  is  that  just  being  "care- 
ful” is  enough.  Nothing  could  be  further 
from  the  truth.  The  business  world  is  filled 
with  lawyers  that  will  sue  you  for  the 
smallest  thing  knowing  they  can  extract 
some  money  out  of  you  and  your  insurance 
company— even  if  you  did  nothing  wrong. 
I like  to  use  a medical  term  here.  I refer  to 
this  as  a “cashectomy,”  Insurance  compa- 
nies often  find  it  far  less  expensive  to  pay 


a smalt  amount  of  extortion  rather  than  pay 
for  defense  attorneys  for  a couple  years  to 
defend  a claim,  especially  when  there  is  no 
contract  as  the  basis  of  the  defense.  When 
you  operate  without  qualified,  written 
agreements,  you  are  taking  away  the  hope 
of  properly  defending  the  claim, 

4.  FYofessional  versus 
general  liability  insurance 

These  two  insurance  policies  are  mutu- 
ally exclusive.  They  cover  very  different 
exposures.  The  easiest  way  to  differenti- 
ate between  them  is  to  say  that  general 
liability  covers  the  job  site  while  profes- 
sional liability  covers  your  opinions.  If  you 
issue  an  opinion  or  make  an  evaluation 
regarding  a tree’s  hazard  condition,  that 
opinion  is  absolutely  not  covered  under 
your  general  liability  but  w'ould  be  covered 
under  professional  liability.  If  you  say  a 
tree  is  safe  and  there  is  an  accident  later 
where  the  tree  dropped  a branch  and  hurt 
someone,  you  would  be  covered  by  your 
professional  liability  (same  as  errors  and 
omissions  insurance),  assuming  you  have 
this  coverage.  If  you  don’t  have  this  insur- 
ance and  turn  the  claim  into  your  general 
liability  insurance  company,  you  can  ex- 
pect them  to  deny  coverage. 

Conversely,  if  you  are  working  on  a site 
topping  a tree  and  the  tree  damages  the 
house  below,  that  is  a general  liability  ex- 
posure only  covered  by  that  policy. 


Obviously,  that  action  or  accident  was  not 
caused  by  an  opinion  and  therefore  is  not 
covered  by  professional  liability.  Also  re- 
member you  don’t  have  to  physically  be 
on  site  to  have  these  exposures.  If  you  pull 
a plug  with  a tree  spade  and  leave  it  over 
night  and  someone  falls  in  that  hole,  that 
obviously  is  a general  liability  exposure 
and  claim,  as  well, 

5.  Importance  of  written 
contracts 

I have  heard  all  the  excuses  for  not  us- 
ing contracts  over  the  years.  Common 
excuses  include: 

♦ "They  are  too  expensive  ” Believe  me, 
a contract  is  cheaper  than  being  sued.  I got 
so  tired  of  hearing  this  one  I finally  hired 
a specialty  law  firm  to  drawr  up  sample 
contracts  for  our  clients  to  use  as  an  ex- 
ample. By  giving  this  to  our  clients,  we 
experience  few^er  claims, 

♦ "A  contract  will  scare  my  clients.”  If 
it  does,  then  you  are  not  presenting  it  prop- 
erly. You  don’t  need  a 12-page  document 
loaded  with  "legal-eze"  mumbo-jumbo. 
Write  up  agreements  in  language  an  eighth 
grader  can  understand.  That  way,  it  won’t 
seem  as  intimidating  to  your  customer. 

♦ "All  my  clients  like  me.  They  would 
never  sue."  It  may  not  be  your  client  who 
sues.  It  may  be  some  other  party  w?ho  hap- 
pened to  be  injured.  That  person  may  sue 
your  customer  who  is  then  defended  by 
their  homeowner’s  insurance  company. 
That  insurance  company  is  very  likely  to 
turn  around  and  sue  you  for  the  money  they 
spent,  especially  if  there  is  no  written 
agreement  identifying  what  each  party’s 
responsibilities  were  on  the  job  you  did. 

When  transferring  risk  through  con- 
tracts, first  determine  if  the  person  hiring 
you  has  the  legal  capacity  to  make  a deci- 
sion. For  example,  w hat  happens  if  you 
take  down  a tree  and  six  months  later  find 
out  the  client  was  a renter  who  is  now  long 
gone.  And  guess  what?  The  owners  of  the 
property  loved  that  tree.  They  will  contend 
it  was  their  favorite  tree  and  now  their  lives 
are  no  longer  complete. 

We  had  to  defend  a lawsuit  where  our 
client  ordered  unsafe  trees  to  be  taken 
dow  n,  but  did  not  identify  the  lot  line.  Af- 
ter the  trees  were  removed,  a neighbor  who 
owmed  50%  of  the  trees  because  they 
spanned  the  lot  line  sued  both  our  client 
and  the  homeowner  for  whom  he  worked 
for  S l ,500,000  because  the  loss  of  the  trees 
caused  the  view  to  be  changed.  They  even 
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contended  that  their  sex  lives  had  suffered 
damage  because  of  the  pain  caused  by  the 
loss  of  these  beautiful  (dead  ) trees. 

When  you  finally  decide  to  put  together 
a legitimate  contract  document  to  use  in 
your  business,  you  need  to  realize  there  are 
only  two  parts  in  that  contract:  your  scope 
of  services  and  standard  conditions. 

Scope  of  services 

The  scope  of  services  is  the  part  that 
changes  from  job  to  job.  It  identifies  in 
clear  language  exactly  what  work  is  to  be 
performed  for  the  client.  I also  encourage 
people  to  include  the  services  they  will  not 
be  performing  without  an  additional  fee. 
For  example,  if  you  are  hired  to  perforin 
an  economic  evaluation,  then  your  scope 
of  services  should  state  that,  but  it  should 
also  say  that  you  are  not  being  hired  to 
consider  the  safety  or  health  of  the  trees 
other  than  to  the  extent  it  might  affect  the 
value  or  cost  of  replacement. 

On  any  given  project,  make  sure  that 
you  are  very  specific  in  the  contract.  Avoid 
words  that  defy  definition,  such  as  "the 
arborist  shall  perform  to  the  highest  and 
best  standards.”  What  does  that  mean?  1 
don't  know , and  I can  assure  you  when  you 
go  to  court  the  jury  won't  know  either. 
Trust  me,  there  won't  be  12  arborists  sit- 
ting  in  the  jury  box  judging  whether  you 
did  it  right.  Instead,  there  will  be  1 2 people 
who  are  really  pleased  to  be  paid  $18  for 
the  day,  and  you  will  have  to  try  to  make 
them  understand  what  it  is  you  were  sup- 
posed to  do. 

Don't  guarantee  a tree's  health  or 
some  future  outcome.  The  key  here  is  the 
clarification  of  expectations  by  making 
sure  your  client  truly  understands  what 
you  are  saying.  Be  very  cautious  with 
your  language  and  be  sure  you  are  not 
stating  something  that  will  come  back  to 
haunt  you  later.  It  is  far  better  to  say 
something  like:  "this  evaluation  is  being 
made  at  this  date  and  time  and  does  not 
mean  it  will  necessarily  be  valid  at  any 
future  point  in  time.” 

Standard  conditions 

"Standard  conditions”  are  the  routine 
things  that  appear  in  every  agreement  you 
sign.  For  instance,  payment  terms, 
hold-harmless  agreements,  warranty  de- 
scriptions and  indemnity  agreements  all 
typically  fall  in  this  area.  On  the  part  of 
the  client,  it  is  prudent  to  have  the  client 
responsible  for  identifying  lot  lines  and 
utilities  as  a typical  part  of  their  responsi- 


bilities included  under  their  standard  con- 
dition obligations. 

Another  aspect  of  risk  reduction  you 
may  wish  to  include  in  your  contracts  is 
alternative  dispute  resolution  (ADR), 
which  would  mandate  that  any  dispute  go 
to  binding  arbitration  rather  than  litigation. 
One  downside  of  arbitration  is  there  is  no 
right  of  appeal.  However,  I've  found,  on 
average,  that  binding  arbitration  will  work 
in  your  favor  because  members  of  the 
American  Arbitration  Association  are  usu- 
ally intelligent,  professional  people  who 
already  understand  what  you  do  for  a liv- 
ing. Such  cannot  be  said  of  juries  today. 

Consider  the  following  advantages  of 
using  a written  contract: 

1 . It  transfers  some  risks  else w? here 

2*  It  clarifies  obligations  of  both  parties 

3,  It  reduces  ambiguity  and  therefor  mis- 
understanding 

4*  It  avoids  mis-communicaiion 

5.  It  creates  legitimate  documentation  to 
combat  frivolous  claims 

The  easiest  way  to  avoid  litigation  is  to 
use  written  agreements.  People  will  never 
remember  a conversation  the  same  wfay 
you  remember  it.  They  will  inevitably  have 
sudden  amnesia:  "I  didn't  hear  Mr.  Ar- 
borist say  that.” 

Once  you've  developed  a standard  con- 
tract, remember  it’s  only  a starting  point 
not  a finished  document.  It  can  be  continu- 


ally tailored  to  your  businesses.  I'm  not 
trying  to  turn  you  into  an  attorney,  or  cre- 
ate a better  place  for  lawyers,  but  it  will 
save  you  in  the  end. 

6.  How  to  improve 
customer  relations 

As  a general  rule,  friends  don't  sue 
friends.  Being  sued  is  often  more  about 
communication  and  expectations  than  per- 
formance. Fm  not  suggesting  that  you  start 
taking  all  your  diems  to  dinner,  but  you 
can  do  things  that  make  a big  difference — 
return  phone  calls  every  day.  be  aware  of 
their  needs,  understand  wrhat  the  clients 
want  and  include  them  in  your  decisions. 

Nothing  will  impress  a client  more  than 
a call  on  a Sunday.  It's  not  a bother  if  it's 
important.  If  you  can  get  closer  to  your 
clients  by  building  a relationship  through 
communication,  such  actions  can  have  a 
meaningful  and  dramatic  effect  on  that 
relationship. 

Is  a million-dollar  umbrella  enough? 

I encourage  people  not  to  carry  any  more 
insurance  than  they  must.  You  don't  want 
to  be  the  deep  pocket  to  which  people  and 
lawyers  are  attracted.  A million  dollars  is 
a lot  of  coverage,  so  if  you  can  get  away 
with  less  I would  encourage  you  to  do  so. 
Consider  two  things  in  deciding  how  much 
coverage  you  need: 

/,  What  do  you  have  to  lose 

2 . What  does  the  contract,  if  any,  require? 
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If  you  live  in  the  back  of  a pickup  truck 
and  you  don't  have  a possession  in  the 
world,  you  don't  need  much  coverage.  If 
the  contract  you  just  signed  requires  you 
to  carry  a half  a million  dollars  of  cover- 
age. that's  how  much  you  have  to  carry 

But  don't  over  insure — people  will 
come  at  you  when  they  see  a bigger  num- 
ber. When  people  sue,  they  don't  want 
your  truck  and  they  don't  want  your  house, 
because  the  chances  of  getting  your  used 
things  are  slim.  They  want  insurance  com- 
pany dollars,  which  ultimately  comes  out 
of  your  pocket. 

Importance  of  Documentation 

There  is  virtually  no  statute  of  limita- 
tions anymore.  Many  courts  have  held 
recently  the  statute  of  limitations  begins  to 
run  when  the  problem  is  found.  Someone 
might  allege  that  you  affected  the  ground- 
water  years  ago,  so  don't  operate  under  the 
misguided  concept  that  the  statute  of  limi- 
tations w ill  necessarily  protect  you.  I have 
claims  from  15  years  ago.  and  the  only 
ones  w ho  prevail  in  those  cases  are  the  ones 
that  have  some  documentation.  We've  had 
cases  where  clients  have  gone  back  and 
found  their  paper  tiles  when  nobody  else 
had  any  documentation.  If  you  have  docu- 
mentation. you  enhance  your  chances  of 
prevailing.  Nobody  will  remember  the 
facts  the  same  way  you  do. 

Photos 

You  cannot  take  enough  pictures,  stills 
or  video.  Employ  any  medium  by  which 
you  can  establish  the  conditions  on  a site 
before,  during  and  after  you  work. 

Phone  conversations 

We  encourage  clients  to  use  message 
pads  that  have  the  carbons  attached  to 
them.  These  are  admissible  in  court.  When 
someone  claims  he  never  called  you,  you 
can  demonstrate  w hen  the  call  came  in  and 
roughly  w hat  was  said,  assuming  you  make 
notes  on  the  message. 

Personal  notes 

Always  take  your  own  notes  in  any  kind 
of  meeting.  Never  rely  on  your  memory 
or  someone  else’s  notes.  Two  years  from 
now  you  w ill  never  recollect  what  went  on 
at  a meeting  without  your  ow  n notes.  And. 
if  a lawsuit  hinges  on  your  memory  against 
another  person's  notes,  you  w ill  lose. 

Follow-up  documentation 

Any  changes  made  to  an  original. 


signed  agreement  should  also  be  docu- 
mented. Always  make  sure  copies  go  out 
to  everyone  who  is  affected.  Retain  any 
kind  of  agreements,  proposals  and  ap- 
provals whenever  there  is  a change. 
Taking  the  lead  in  memorializing  the 
changes  to  a project  as  they  happen 
makes  you  appear  on  top  of  it  and  it  pro- 
vides a valuable  record  that  may  be 
called  upon  in  court. 

Digitize  your  records. 

Scanners  today  cost  $200.  Scan  your 
contracts  and  all  important  papers  relating 
to  projects  and  store  them  electronically. 
You  can  purchase  a Zip  drive  that  w ill  hold 
70  typical,  high  density  floppies  on  a single 
disk.  By  doing  this,  you  can  keep  all  the 
notes,  contracts,  even  drawings  on  a Zip 
for  each  project.  This  secures  your  docu- 
mentation into  the  future  when  you  may 
need  it  for  a court  case.  Even  the  before, 
during  and  after  photos  can  be  digitized, 
which  allows  you  to  retain  them  as  well. 
This  one  step  in  technology  will  be  the 
single  biggest  advantage  you  can  imple- 
ment nowr  to  protect  your  business  into  the 
future  for  a minimal  amount  of  money. 

Product  information 

Retain  manufacturer's  information 
when  you  make  a decision  as  to  which 
chemicals  you  apply.  You  w ill  be  asked  in 
a lawsuit  w hy  you  chose  one  chemical  over 
another  and  what  the  manufacture's  rec- 
ommendations and  warnings  were 
regarding  that  chemical.  If  you  have  to  say 
“I  don't  recall,”  you  tend  to  look  bad.  If 
you  pull  the  material  out  of  the  file,  you 
look  organized,  professional  and  you  will 
prevail.  Make  sure  this  kind  of  documen- 
tation ends  up  in  your  job  file,  so  you  can 
show  how  and  why  you  made  particular 
decisions.  With  the  kinds  of  groundw  ater 
lawsuits  being  filed  these  days,  this  is  a 
prudent  step. 

Standard  of  negligence 

In  order  to  be  found  negligent  in  a court 
of  law,  there  are  four  tests  all  of  which  you 
must  fail: 

/.  You  must  have  failed  in  your  duties. 
Absent  a contract,  the  question  will  be  de- 
termined as  to  how  an  average  business 
like  yours  w'ould  have  performed.  You  are 
only  required  under  the  law  to  be  “aver- 
age.” That  is  the  reason  you  should  never 
sign  a contract  to  perform  to  a higher  stan- 
dard, such  as  “to  the  highest  standard 


possible.''  This  means  you  are  agreeing  to 
perform  to  a higher  standard  than  the  law 
requires. 

2.  There  had  to  have  been  a substandard 
performance,  which  is  different  from  fail- 
ing in  your  duty.  Again,  the  way  you 
performed  will  be  judged  versus  your 
peers.  The  plaintiff  will  hire  some  competi- 
tor of  yours  to  come  in  and  testify  that  your 
work  was  sub-standard  as  compared  to  the 
rest  of  the  industry.  You  will  have  to  show 
that  your  work  was  consistent  with  the 
standards  of  your  industry  within  the  geo- 
graphic area. 

3 • Your  work  had  to  have  been  the  proxi- 
mate case  of  the  claim  or  damage.  If  your 
work  had  nothing  to  do  with  the  damage 
claimed,  then  you  cannot  be  found  negli- 
gent. 

4 . Damages  had  to  have  occurred.  Even 
if  you  screw  ed  up  on  the  first  three,  but  no 
one  was  hurt  and  there  was  no  damage, 
then  you  cannot  be  found  negligent. 

All  four  of  these  tests  have  to  be  met 
before  you  can  be  found  negligent.  From 
the  perspective  of  a tree  care  company 
owner,  most  think  that  just  because  they 
haven't  met  those  four  tests  they  can't 
be  sued.  Wrong!  The  trend  is  to  sue  ev- 
eryone first  and  establish  negligence 
later.  Also  many  attorneys  will  initiate 
litigation  knowing  full  well  that  some  of 
the  parties  did  nothing  wrong.  Faced 
with  a large,  dragged  out  lawsuit,  some 
parties  will  offer  up  money  just  to  make 
it  all  go  away  and  the  lawyers  know  this. 

Incorporating  your  business  used  to  be 
one  way  to  protect  yourself.  There  are  so 
many  ways  for  lawyers  to  “pierce  the  cor- 
porate veil,*'  especially  in  closely  held 
businesses,  that  you  have  to  operate  per- 
fectly in  order  to  be  safe.  I would  not  rely 
on  incorporation  as  a primary 
risk-management  technique  any  more. 

In  closing,  you  do  not  have  to  fear  all 
of  these  exposures.  Just  realize  they  are 
out  there  regardless  as  to  whether  you 
have  prepared  for  them  or  not.  Sooner 
or  later  you  w ill  get  named  and  when  you 
do,  be  organized  so  that  you  can  prevail 
and  limit  the  time  and  money  you  have 
to  spend  getting  out  of  the  case  at  hand. 

Jim  Leatzow , of  Leatzow  & Associates, 
ntay  be  reached  at  800-978-7100.  This 
article  was  excerpted  and  adapted  from  a 
seminar  presented  at  the  NAA  's  1998  Win- 
ter Management  Conference.  TCI 
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Winter  Management  Conference 


Caneun  was  chosen  as  the  site  of  the 
NAA's  1999  Winter  Management  Confer- 
ence for  its  warm  temperature,  beautiful 
beaches,  congenial  tourist  and  conference 
atmosphere  and.  of  interest  to  many,  its 
ancient  history.  In  addition,  others  are  sure 
to  be  drawn  to  the  golf  courses, 
arboricultural  beauty  and  relatively  casual 
surroundings. 

Don't  lei  a lack  of  language  skills  dis- 
suade you  from  attending  the  1999  Winter 
Management  Conference  in  Caneun, 
Mexico.  As  the  phrase  in  the  caption  says, 
“you  don’t  need  to  know'  Spanish!'' 

Of  course,  NAA's  focus  is  the  wonder- 
ful environment  to  Network! 

et working  takes  place  wherever  there 
are  people.  Whether  on  the  beach,  golf 
course,  touring  Mayan  ruins  or  stretch- 
ing during  a break  in  the  educational 
programs,  industry  professionals  have  a 
prime  target  market— other  industry  pro- 
fessionals. Learn  how-  a fellow'  company 
owner  handled  an  employee-relations 
situation,  or  respond  to  a question  an- 
other about  how  to  minimize  the  number 
of  sick  days  used.  At  the  same  time,  you 
might  hear  of  new  industry  break- 
throughs, or  learn  about  a seminar  that 
someone  across  the  country  is  planning 
to  attend.  If  you  hadn't  known  about  it 
before,  how  would  you  know  about  it 
now— unless  you  were  networking? 

veryone  deserves  a vacation — 'espe- 
cially owners  of  small  tree  care  companies. 
What  better  chance  to  take  a “working” 
holiday  while  accomplishing  something  to 
further  your  business?  Your  business  (and 
profits)  will  grow  as  you  open  yourself  to 
new  ideas,  newr  locations,  new  educational 
opportunities  ...  and  you  will  feel  rested 
and  better  able  to  manage  the  day-to-day 
stresses  and  strains  of  a business  profes- 
sional, You'll  be  staying  at  the  beautiful 
Caesar  Park  Caneun  Beach  & Golf  Resort 
from  only  $ 199  a night.  {Be  sure  to  refer- 
ence the  N AA  to  ensure  you  receive  these 
preferred  rates.)  Reserve  your  room  now 
by  calling  1-888-594-2483. 

emperatures  in  Caneun  stay  around  80 
degrees  Fahrenheit  year-round  and  tur- 
quoise waters  ebb  and  flow'  on  the  soft 
white  sandy  beaches.  Tours  include  the 
ancient  Mayan  fortress  of  Tulum  and  Mys- 
tic Mayan  City  of  Chichen  Uzl  Built  on 


an  L-shaped  coral -based  sand  bar  more 
than  1 4 miles  long  and  a quarter  of  a mile 
wide,  Caneun  was  created  26  years  ago  by 
the  Mexican  government  as  a way  to  de- 
velop tourism.  It’s  known  for  fun-packed, 
stress-free  vacations,  and  the  NAA  is 
pleased  to  keep  that  tradition  alive! 

| j 

hi te  basking  on  the  beaches  of  the 
island,  you'll  be  bordered  on  one  side  by 
the  Caribbean  and  the  other  side  by  the 
Nichipte  Lagoon.  Well  before  the  resort 
was  created,  however,  Mayans  were  al- 
ready building  stone  cities,  studying  the 
stars  and  inventing  complex  mathemati- 
cal systems.  Within  the  city  itself,  you 
can  play  golf  next  to  Las  Ruinas  del  Rey 
(The  King's  Ruins)  on  the  greens  of 
Caesar’s  Park. 

nee  you’ve  decided  to  attend  the  1999 
Winter  Management  Conference  (we 
know  you  already  have),  there  are  a few' 
items  you  should  be  interested  enough  to 
note.  While  Spanish  is  the  principle  lan- 
guage, English  is  spoken  in  most  places; 
the  government  is  a democracy,  and  the 
climate  is  semi-tropical. 

egarding  money  exchange,  the  cur- 


rency is  the  Mexican  peso,  and  U.S.  dol- 
lars are  easily  exchanged  at  banks,  hotels, 
airports  and  exchange  houses.  In  addition, 
most  credit  cards  are  accepted  in  shops, 
hotels  and  travel  agencies. 

eepi ng  with  tradition,  you'll  find  that 
stores  downtown  are  closed  from  2 p.m. 
to  4 p.m.  for  “siesta,”  and  shops  are  closed 
on  Sunday.  However,  most  stores  are  open 
from  10  a.m.  to  10  p.m.  daily  in  the  hotel 
zone,  allowing  you  the  convenience  to 
shop  during  hours  when  other  stores  might 
be  closed.  While  you  are  trying  to  decide 
whether  or  not  to  pack  your  blow  dryer  or 
purchase  an  international  adapter,  you’ll  be 
relieved  to  note  that  electricity  is  1 10 
volts — just  like  your  own! 

f you  are  wary  of  vaccination  shots,  rest 
assured  that  none  are  required  for  travel 
from  the  United  States  or  Canada,  If  you 
have  a passport,  we  advise  that  you  bring 
it;  otherwise,  a driver’s  license  and  birth 
certificate  make  crossing  the  border  easy. 
However,  if  you  are  planning  to  enter 
Mexico  from  a country  other  than  the 
United  States,  you  will  want  to  inquire  as 
to  the  entry  requirements.  A visa  may  be 
needed  from  some  countries. 
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been  selected  as  an  alternate  air  carrier. 
Special  discounts  have  been  arranged  for 
your  airline  transportation.  To  take  ad- 
vantage of  this  special  offer,  call 
Continental  MeetingWorks  Reservations 
at  1-800-468-7022  and  re- 
fer to  Reference  Number 
NSG475. 

If  you  prefer  to  use  your 
own  travel  agency,  ask 
them  to  call  Continental  for 
the  specific  pricing  offer 
filed  with  the  above  refer- 
ence number  (NSG475) 
and  to  put  the  code 
“ZXN6"  in  the  Ticket  Des- 
ignator Box  on  your  ticket. 
Following  these  instruc- 
tions will  ensure  you 
receive  the  best  possible 
price  on  your  ticket. 

?'et  ready  for  an  exciting, 
fun-filled  conference  on  Jan.  26-31, 
1999  at  the  Caesar  Park  Cancun  Beach 
& Golf  Resort  in  Cancun,  Mexico.  For 
more  information,  contact  us  at  1-800- 
733-2622.  JCI 


View  from  above  of  Caesar  Park 
Cancun  Beach  & Golf  Resort. 


Hidden  subterranean  lagoon  at 
Ik  Kii  eco-archaeological  park. 


x V OW'  that  your  room  is  reserved, 
you’ll  need  flight  information. 
Following  is  a list  of  major  cities 
and  the  air  travel  time  to  Cancun: 

Miami  - 1 .5  hours:  New  York  and 
Denver  - 4 hours;  Sao  Paolo  (Bra- 
zil) - 8 hours.  Madrid  (Spain  ) - 10 
hours. 

American  Airlines  has  been  chosen  as 
the  NAA’s  primary  airline  for  the  1999 
Winter  Management  Conference.  For 
reservations,  call  1-800-433-1790  and 
reference  (this  is  very  important): 


STARfile:  S3619UA.  Tickets  purchased 
60  days  in  advance  will  receive  an  addi- 
tional 5 percent  off  the  special 
discounted  fares. 

In  addition.  Continental  Airlines  has 
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Ask  Not  What  You 
Will  Do  in  the  Future, 
But  What  You  Did 
in  the  Past 

By  Chris  Brown 


A new  interviewing  technique , called  situational  interviewing , 
can  help  you  hire  the  best  applicants  for  your  company 


Your  professional  life  is  crammed  with  all  sorts 
of  rewarding  moments,  such  as  witnessing  the 
satisfaction  of  a customer  over  a job  well  done. 
There  are  also  moments  when  you'd  like  to  be  elsewhere. 

Like  the  time  one  of  your  best  customers  went  completely 
off  the  wall  after  your  new  grounds  person  accidently  de- 
stroyed the  tlower  bed  by  dragging  brush  directly  through  it. 

As  bad  as  things  occasionally  get  in  the  field,  most  own- 
ers of  tree  care  companies  would  rather  work  on  problems 
outside  than  deal  w ith  thorny  issues  related  to  office  chores. 

For  example.  I'll  bet  you  a new,  top-handle  chain  saw  that 
you  really  don't  like  interviewing  potential  employees. 
Sitting  dow  n with  an  applicant  and  talking  about  what  you 
expect  from  him  isn't  something  that  comes  naturally. 

All  too  often,  the  applicant  will  tell  you  just  how  much 
they  would  enjoy  working  for  your  company.  For  some, 
maybe  half,  that  might  even  be  true.  The  trick  is  to  discover  which 
applicants  truly  want  to  work  for  you  and  hire  only  those  people. 

When  interviewing,  most  business  ow  ners  tend  to  focus  on 
the  same  items,  such  as  reviewing  a company  application, 
checking  MVRs  and  calling  references.  You  often  ask  the  same 
questions: 

♦ What  did  the  applicant  do  in  his  or  her  last  job? 

♦ How  many  years  did  the  candidate  do  this  job? 

♦ What  did  the  applicant  do  before  that  job? 


In  other  words,  you  generally  have  a very  predictable  pro- 
cess of  “yes"  and  “no"  questions  which  produces  a decision. 
Have  you  noticed  that  your  process  sometimes  yields  a deci- 
sion you  later  regret? 

One  solution  to  the  challenge  of  hiring  the  best  employees 
is  to  change  the  method  you  use  to  accomplish  the  goal.  You 
want  to  hire  someone  w ho  truly  will  benefit  you,  your  organi- 
zation. your  customers  and  the  industry — someone  you  will  be 
proud  to  train,  pleased  to  consider  for  a raise,  anxious  to  evalu- 
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Good  Situational  Questions 

♦ Tell  me  about  how  you  make  an  important  decision.  What  steps  do  you  take? 

♦ Describe  your  ideal  boss. 

♦ What  do  you  do  when  a customer  is  not  happy  with  your  services? 

♦ Describe  the  type  of  customer  you  enjoy  doing  tree  pruning  or  fertilization  for. 

♦ What  interests  you  about  this  position? 

Do  these  suggestions  bring  to  mind  other  questions  that  are  more  important  and  specific  to  the  position  you 
are  seeking  to  fill?  Write  them  down,  now.  before  you  forget. 


ate  and  willing  to  consider  for  an  up- 
graded position.  Wouldn't  that  be  a 
wonderful  situation ? 

The  potential  solution  is  often  called 
“Situational  Interviewing."  a defined 
method  of  reviewing  prospective  em- 
ployees for  any  job  position,  anytime. 
This  procedure  is  gaining  widespread  ac- 
ceptance because  it  is  easy,  relatively 
quick  and  painless,  and  provides  a stan- 
dard benchmark  for  you  to  make  a better 
informed  decision  about  which  candidate 
meets  or  exceeds  your  expectations. 
Let's  take  a real  life  experience  and  ap- 
ply that  to  a typical  need. 

For  instance,  let's  say  you  have  a va- 
cant crew  leader  position.  First.  I'd 
suggest  you  determine  a clear,  concise 
job  description  for  a crew  leader.  Know 
the  position's  responsibilities  and  objec- 
tives backw  ard  and  forward.  Write  them 
down,  in  no  particular  order,  and  leave 


plenty  of  space  between  each  responsi- 
bility and  job  skill. 

Crew  Leader 

Responsibilities: 

/.  Receives  daily  job  cards  from  su- 
pervisor or  sales  representative  and 
discusses  special  instructions  that  may 
apply. 

2 . Directs  crew  members  to  prepare 
equipment,  tools  and  supplies  necessary 
for  the  day's  work. 

3.  Holds  daily  meeting  with  entire 
crew  to  review  the  day's  work  assign- 
ments. 

4.  Upon  arrival  at  the  job  site,  directs 
crew’  in  safe,  professional  performance 


of  work  to  be  done,  organizes  job  assign- 
ments and  their  progression,  so  that  work 
is  completed  as  efficiently  as  possible. 

Now  comes  the  critical  part.  From 
each  of  the  responsibilities  and  job  skills, 
develop  questions  that  are  situational  in 
nature.  The  answers  to  these  questions 
will  help  set  the  standards  for  compar- 
ing one  applicant  over  another. 

Take  for  example.  # 3:  “Holds  daily 
meeting  with  entire  crew  to  review  the 
day’s  work  assignments.’*  During  the 
interview,  you  might  ask  the  applicant: 
“Give  me  an  example  of  the  time  when 
your  crew  meeting  was  not  held.  What 
happened  during  that  day  ? Who  made 
the  decision  not  to  have  the  meeting?" 

The  candidate's  answer  will  provide 
insight  into  how  he  or  she  reacted,  things 
that  were  said  during  the  day  that  should 
have  been  said  at  the  meeting,  reasons 
why  the  meeting  should  have  taken 
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place,  ways  that  he  or  she  demonstrated 
how  things  might  be  improved,  how- 
committed  she/he  was  to  ensure  that  ev- 
eryday communication  is  very  important, 
etc.  In  other  words,  give  the  applicant  a 
situation:  ask  for  understanding  of  the 
situation  and  probe  into  what  happened 
before,  during  and  after  that  situation. 
This  is  the  key  to  the  situational  inter- 
viewing process.  Listening  to  the 
answers  is  equally  important.  You  should 
also  take  basic  notes  for  future  recall  and 
applicant  comparison. 

Another  question  you  might  ask: 
“Think  about  a time  when  only  two- 
thirds  of  your  crew  showed  up  for  w'ork. 
What  did  you  do  to  complete  the  day's 
work  in  spite  of  the  lack  of  labor?”  In 
the  answer,  you'll  possibly  find  that  the 
applicant  did  not  get  all  work  done  as 
assigned  ...  the  reasons  why  ...  what 
made  it  impossible.  On  the  other  hand, 
the  applicant  may  have  devised  strategies 
on  how  to  overcome  this  situation.  Once 


you  locate  a candidate's  positive 
strengths,  ask  a follow-up  question  to 
confirm  impressions.  The  same  holds 
true  for  negative  indications.  Your  opin- 
ions will  become  stronger,  with 
justification,  based  upon  examples  of  be- 
havior. 

Examples  of  other  situational  ques- 
tions would  include  asking  applicants  to 
provide  examples  of  their  ability  to: 

♦ teach  others 

♦ design  educational  sessions  in  an 
“in  the  field”  setting 

♦ instruct  others  to  follow  procedures 
and  guidelines 

♦ see  not  only  what's  expected  today 
and  tomorrow,  but  what  is  expected  in 
the  distant  future. 

Each  question  should  pose  a situation 
where  you'll  receive  feedback — some 
good,  some  not  so  good.  Take  note  of 
each  reaction. 

By  adopting  this  method  of  inter- 
viewing, you'll  discover  a new 
learning  experience  of  listening  and 
thinking  about  the  answers  at  the  time 
they  are  given.  You'll  form  an  opin- 
ion about  how  the  applicant  w ill  react 
in  future,  similar  situations.  That's  the 
essence  of  situational  interviewing  — 
probing  for  answers  about  past  behav- 


ior, which  in  turn  tells  you  how  an 
employee  will  perform  in  the  future. 
Odds  are  high  that  the  past  reveals  the 
future.  Dive  into  areas  where  you'd 
like  clarification.  Make  it  a fun  expe- 
rience— for  you  as  well  as  the 
applicant.  I'd  recommend  that  you  pre- 
vent any  interruption  to  the  interview 
itself.  You  should  devote  your  total 
concentration  to  this.  After  all,  you're 
making  an  important  decision. 

Remember  that  this  method  can  apply 
to  any  position  (or  any  situation),  such 
as  a transfer,  change  in  responsibilities, 
even  a demotion.  It  is  no  more  time  con- 
suming than  traditional  interviewing, 
once  you  have  written  down  your  job 
descriptions  and  questions.  It's  the  plan- 
ning for  an  interview  that  will  reward 
you  time  and  time  again.  When  you  have 
completed  all  your  interviews,  set  aside 
1 5 minutes.  Write  down  the  name  of  your 
top  three  choices.  After  each,  list  at  least 
five  solid  reasons  why  you  feel  each  is 
best  for  the  position.  You  will  find  that 
judgements  become  clearer  and  choices 
more  obvious.  Selecting  the  number  one 
candidate  will  be  easier  based  upon  your 
pre-determined,  most  liked  behavioral 
traits. 

Try  this  process  with  the  very  next 
open  position.  Write  down  your  ques- 
tions. Think  about  what  kinds  of 
responses  will  help  you  formulate  better 
questions.  Leave  blank  spaces  after  each 
question  for  your  notes. 

Something  that’s  key  here:  interview 
everyone  who  applies.  I would  suggest 
not  looking  at  resumes  until  the  inter- 
view is  over.  Questions  about  the  resume 
and  references  can  be  a separate  conver- 
sation after  you  have  narrowed  the  field. 
And  make  a better  informed  decision 
based  upon  his  or  her  past  life  experi- 
ences. For  the  future  of  your  company, 
it  will  pay  significant  dividends.  Let  me 
know  how  you  did.  if  you  need  help  start- 
ing the  process  or  if  you  are  just  looking 
for  confirmation  that  you're  on  target.  It 
is  truly  a fun,  productive  and  enjoyable 
way  to  find  the  best  employees. 

Chris  Brown  is  director  of  sales  for  the 
National  Arborist  Association.  TCI 
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How  to  Increase  Profits 
Without  Raising  Prices 


know  about  accounting  over- 
night, but  you  should  start 
understanding  where  your  money 
comes  from,  where  it  goes  and  how  you 
are  going  to  manage  it.  You  will  improve 
your  company  and  benefit  your  family 
and  your  employees  by  becoming  more 
profitable. 

The  short-term  goal  of  money  man- 
agement is  to  increase  profit.  A 
long-term  goal  is  financial  freedom  so 
lhaL  when  you  aren't  working  anymore, 
you  have  money  to  live  on.  So  start  plan- 
ning today  for  two,  three  or  four  decades. 


There  is  no  magic  to  increasing 
profits.  Essentially  it's  about 
how  you  manage  money.  In  or- 
der for  you  and  your  company  to  grow 
and  prosper,  to  profit,  you  need  to 
understand  and  manage  money  in 
the  most  efficient  way  possible. 

It  isn't  that  difficult.  You 
just  have  to  take  it  one  step 
at  u time.  Managing 
money  wisely  becomes 
a habit  after  a while. 

You  don’t  have  to 
learn  everything 
there  is  to 


By  Susan  B,  Ha  apt 


Compound  your  success 

The  most  important  aspect  of  manag- 
ing your  money  is  to  keep  your  cash 
working  for  you.  Simply  stated,  get  your 
money  into  the  bank  as  fast  as  you  can 
and  keep  it  there  as  long  as  you  can.  In- 
terest begins  accumulating  on  day  one. 
The  majority  of  income  comes  from  your 
clients.  Print  and  mail  invoices  as 
quickly  as  possible  in  order  to  get  pay- 
ment in  as  soon  as  possible.  Reduce  your 
invoicing  schedule  to  no  less  than  once 
a week.  If  possible,  get  your  invoices  out 
daily.  Your  invoices  should  say  “Due 
and  payable  upon  receipt”.  If  you  don’t 
specify  terms,  clients  can  and  will  take 
30  or  more  days  to  pay.  You  have  already 
performed  the  work,  paid  your  employ- 
ees, bought  the  materials  and  used  your 
equipment.  Get  the  money  due  you  in  as 
quickly  as  possible.  Of  course,  asking  for 
payment  right  away  doesn’t  mean  you 
will  be  paid  right  away.  However,  if  your 
invoices  allow  30  days,  you  will  prob- 
ably have  to  wait  that  long.  If  there  is  no 
due  date,  you  may  find  yourself  waiting 
even  longer.  The  faster  you  get  your 
money  in.  the  faster  it  goes  in  the  bank, 
and  the  more  income  it  earns  for  you. 

Follow  the  money  trail 

Print  invoices  in  duplicate,  one  mailed 
to  the  customer  and  one  for  your  files.  If 
your  billing  system  isn’t  computerized, 
then  you  should  save  all  current  (unpaid) 
invoices  in  a chronological  file,  so  you 
can  keep  track  of  who  has  paid  and  who 
has  not.  As  soon  as  an  invoice  is  paid. 


you  should  put  it  in  the  customer’s  indi- 
vidual file  folder.  Aside  from  keeping 
track  of  your  invoices,  it  is  also  a good 
idea  to  maintain  individual  customer 
files.  This  file  should  contain  everything 
about  a client:  quotes,  profit  analyses, 
invoices,  letters,  telephone  messages, 
etc.  Then,  whoever  answers  the  phone 
can  get  the  client’s  complete  folder  out 
and  talk  know  ledgeably  about  what  has 
been  done  at  that  client’s  property. 

At  the  end  of  each  month,  send  out  a 
statement  which  lists  the  entire  activity 
of  a client’s  account  for  the  past  month 
with  the  beginning  balance  (if  there  is 
one),  the  invoice(s)  that  have  been  sent 
out.  the  payment(s)  received,  and  finally, 
the  current  balance.  This  monthly  state- 
ment serves  as  a reminder  to  clients  that 
they  haven’t  paid. 

You  should  add  a service  charge  for 
anyone  whose  current  balance  includes 
unpaid  amounts  from  the  previous  state- 
ment. Label  it  a service  charge  rather 
then  a finance  charge  so  you  don’t  have 
to  contend  w ith  the  legalities  of  interest 
rates.  Frequently,  when  you  mail  a state- 
ment that  includes  a service  charge,  you 
will  often  receive  a check  very  fast,  of 
course  without  the  service  charge.  You 
politely  accept  that  the  envelopes 
crossed  in  the  mail.  Generally  speaking, 
most  companies  include  service  charges 
on  past-due  accounts. 

Aging  Analysis  report 

At  the  end  of  each  month,  print  an 
Aging  Analysis  of  all  your  receivables. 
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This  Aging  Analysis  is  a very  important 
document.  Fortunately,  today's  com- 
puter programs  make  it  easy  to  do.  An 
Aging  Analysis  is  simply  a list  of  the 
outstanding  invoices  that  you  have  sent 
out,  organized  by  outstanding  invoices 
according  to  month,  i.e.  less  than  30 
days,  less  than  60  days,  less  than  90  days 
and  over  90  days.  If  you  do  not  use  a 
computer,  you  can  compile  an  Aging 
Analysis  report  from  the  folder  (you 
should  have)  containing  duplicate  in- 
voices. 

One  of  the  first  things  you  should  do 
with  your  Aging  Analysis  is  analyze  it. 
There  is  a simple  mathematical  formula 
for  you  to  use. 


For  example,  let's  say  your  accounts 
receivable  at  the  end  of  July  is  $48,000 
and  your  company's  income  for  the 
month  is  $30,000.  Divide  48  by  30, 
which  equals  1 .6.  Then  multiply  1 .6  by 
31  (number  of  days  in  July),  which  gives 
you  roughly  50  days  average  age  of  Ac- 


counts Receivable.  This  is  not  good. 

It  is  generally  considered  imprudent  to 
allow  your  receivables  to  age  beyond  45 
days.  If  the  figure  is  more,  then  you  are 
not  getting  your  money  in  as  fast  as  you 
should.  This  number,  50,  should  serve  as 
a warning  that  you  are  not  staying  on  top 
of  your  receivables.  In  other  words,  you 
are  loaning  your  money  out  at  no  charge 
to  your  clients.  During  your  peak  season, 
you  might  want  to  check  your  Aging 
Analysis  file  twice  a month. 

The  second  use  for  an  Aging  Analysis 
is  to  see  who  owes  you  money  at  the 
beginning  of  every  month,  particularly 
those  accounts  that  are  past  due,  i.e.  more 
than  30  days.  You  will  frequently  find 


that  it  is  the  same  people  who  owe  over 
and  over  again.  These  accounts  need  spe- 
cial attention.  You  might  consider,  for 
instance,  increasing  the  price  on  quotes 
for  chronically  slow-paying  clients  to 
compensate  for  the  extra  time  you  have 
to  spend  collecting  funds. 


After  determining  who  owes  you 
money,  the  next  step  is  to  start  collecting. 
Trying  to  collect  past  due  accounts  is  cer- 
tainly no  fun.  and  there  is  no  magic  wand 
solution  to  help  make  this  task  easier.  Be 
cordial,  firm  and  persistent.  Request  a spe- 
cific date,  note  that  date  in  your  files.  Call 
immediately  if  a check  has  not  been  re- 
ceived by  that  date  to  remind  the  client  that 
he  had  made  a commitment  to  you.  When 
necessary,  you  will  have  to  work  long  term 
with  people  who  have  run  into  financial 
problems.  Again,  be  cordial,  firm  and  per- 
sistent. 

Once  a bill  has  remained  unpaid  for 
90  days  or  more,  your  chances  of  collect- 
ing begin  to  diminish.  This  is  why  it  is 
so  important  to  keep  on  top  of  invoices 
from  the  very  beginning.  If  you  are 
aware  that  a client  hasn't  paid,  you 
should  not  continue  doing  work  for 
him.  Maintaining  good,  up-to-date 
records  will  prevent  you  from  wasting 
your  time  and  resources  on  people  who 
have  not  paid  for  work  already  done 
and  appear  to  be  unlikely  to  pay. 

Think  of  your  accounts  payable  in  the 
opposite  way  you  think  of  accounts  receiv- 
able. If  someone  offers  you  30  days  to  pay 
an  invoice,  take  30  days.  This  keeps  your 
money  in  the  bank  earning  more  money. 
If  you  generate  checks  by  computer,  you 
can  certainly  print  them  all  at  the  same 
time,  but  file  them  so  that  each  will  be 
mailed  when  due  and  not  before. 

Sometimes  businesses  send  a state- 
ment with  the  notation  that  you  can  take 
2 percent  off  the  bill  if  you  pay  by  the 
tenth  of  the  month.  That's  about  24  per- 
cent a year — take  advantage  of  every 
discount  you  can  find.  If  you  are  not  of- 
fered a discount,  ask  for  one.  Many 
companies  give  trade  discounts,  but  you 
frequently  have  to  ask  for  them. 

Saving  money  on  payroll 

The  best  way  to  save  money  on  pay- 
roll  is  to  save  on  your  workers' 
compensation  insurance.  You  accom- 
plish this,  of  course,  by  stressing  safety 
and  making  sure  your  equipment  is  in 
great  shape.  Practices  are  different  in 
many  states,  however.  Massachusetts, 
for  instance,  does  not  include  in  workers' 
compensation  insurance  the  overtime  pre- 
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Invest  inYour  Future 

For  years  everything  we  owned,  everything  we  had, 
was  part  of  the  business.  At  some  point  you  need  to 
put  your  eggs  in  another  basket.  The  sooner  you  can 
start  putting  money  anywhere  but  in  your  company, 
the  better  off  you  will  be.  Your  net  worth  should  equal 
10  percent  of  your  annual  income,  multiplied  by 
your  age,  multiplied  by  two.  For  example,  if  your  an- 
nual income  is  $40,000  and  you  are  35  years  old, 
your  net  worth  should  be:  $40,000  x 10  percent  - 
$4,000  x 35  = $140,000  x2  = $280,000. 


mi  urn  you  pay  employ- 
ees in  workers’ 
compensation  insur- 
ance. Know  your  state 
regulations  and  main- 
tain good  payroll 
records.  Ask  for  the  in- 
surance auditor's  report 
and  check  it  for  accu- 
racy before  you  receive 
or  pay  the  adjusted  pre- 
mium notice.  Work  to 
keep  your  experience 
modification  as  low  as 
possible.  Ask  for  insur- 
ance rate  quotes  from 
more  than  one  agent  ev- 
ery single  year. 

It  is  a good  idea  to 
outsource  the  handling  of  your  payroll 
to  a payroll  service.  They  offer  direct  de- 
posit of  paychecks,  handle  tax  deposits 
and  other  related  services.  An  added 
bonus  is  that  most  payroll  services  take 
care  of  any  costs  if  they  make  a mistake, 
including  IRS  and  other  agency  fees  or 
penalties. 

Banks  and  Finances 

Banks  are  merging,  changing  and  of- 
fering a variety  of  services.  While  it  may 
be  easier  to  stay  wdth  your  present  bank, 
you  can  often  get  a much  better  deal  by 
switching.  However,  it’s  important  to 
develop  a good  relationship  with  your 
banker,  so  stability  and  longevity  are 
also  factors  to  be  considered,  A good 
bankers  will  help  you  and  stand  by  you 
when  things  are  tough.  The  longer  you 
are  in  business  with  them,  the  more  cred- 
ibility you  earn.  If  you  find  a better  deal 
at  a different  bank  but  don't  want  to 
change  banks,  ask  your  current  banker 
to  match  another  bank's  offering.  Be- 
cause there  is  so  much  competition 
today,  it  is  important  to  pay  attention  to 
your  banking  marketplace. 

Do  not  take  advantage  of  easy  loan  op- 
tions from  banks,  credit  card  companies 
and  other  lending  organizations  which 
encourage  you  to  pay  small  amounts  or 
interest  only  each  month.  That's  howr 
they  stay  in  business  and  that's  also  Ehe 
way  too  many  companies  have  to  go  out 
of  business.  Pay  off  your  debt  as  quickly 


as  you  can  and  pay  those  with  the  high- 
est interest  rates  first. 

If  you  are  planning  to  lease  equipment, 
pay  a lot  of  attention  to  the  costs.  Some 
agreements  can  cost  you  about  20  percent 
more  than  the  purchase  price.  Bank  loans 
are  considerably  less  if  you  qualify.  If  you 
can't  finance  equipment  any  other  way 
than  leasing,  be  sure  that  you  understand 
w?hat  you're  getting  into.  There's  often  a 
lot  of  fine  print  and  limiting  conditions 
wfith  leases,  so  knowr  what  you  are  doing. 
Often  people  have  been  unable  to  meet 
their  payments,  have  had  to  turn  in  their 


equipment.  Everything 
they  had  paid  was  gone 
and  some  were  still  re- 
sponsible for  the  unpaid 
balance.  Leasing  is  fine 
if  you  understand  ex- 
actly what  you  are 
signing  and  know  that 
you  can  meet  the  sched- 
uled payments.  A plus  is 
that  you  don't  have  to 
bother  with  deprecia- 
tion, which  is  replaced 
by  your  payments.  Just 
be  sure  you  know  w hat 
you  are  doing  before 
signing  the  contract. 

Too  many  arborists 
enter  the  tree  care  pro- 
fession with  more  knowledge  of  root 
structure  than  financial  organization.  But 
you  won't  have  a long  career  caring  for 
trees  if  you  fail  to  heed  the  hazard  warn- 
ing signs  of  business  failure.  Manage 
your  money  wisely,  and  your  business 
will  continue  to  grow  and  prosper. 

5 usa  n Ha  upt  is  past  p res  i den  t of  th e 
Naii anal  Arborist  Association  and  of 
Haupt  Tree  Co.,  Inc*,  in  Sheffield . 
Mass.  This  article  was  excerpted  and 
adapted  from  ci  seminar  presented  at 
TCI  EXPO  '97.  TCI 


Now  Manufacturing  and  Distributing  “ STUMP  CLAW  TEETH" 


Established  1954  -over  45  years 
Buy  from  the  Original  Manufacturer 

800  421-5985 


PT  “ Hew  SMART 

no  Teeth  Pwkeis 


\ 

Regular  iStd.)  Teelti  Rouml  Reversible 


Tlf  # 

* „ , Slump  Giro 

Stump  Claw  Teeth  Pockets 


Threaded  Stump  Cutler 


Hodges  Stump  Culler 


Shun  Bolt 


Long  Soil 


B-11-C 


B-1-G 


Border  City  Tool  & Manufacturing  Ct 

O 23325  BLACKSTONE  * WARREN,  Ml  49069-2675 

81 0/  750-5574  - 800/421^85  * fw  810/  758-7829 


Please  cirde  1 2 on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - JULY  19V8 


6! 


Visit  our  Web  Site: 
http://www.amersaf.com 
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Market  Information 
Needed  by  CTLA 

By  William  M.  Steigerwaldt 


As  a profession,  we  have  little 
solid  information  on  what 
value  trees  and  landscaping  con- 
tribute to  overall  property  value.  A few 
older  studies,  often  referred  to  in  past 
editions  of  The  Guide  for  Plant  Ap- 
praisal. are  dated  (circa  1970s)  and  not 
relevant  to  most  of  today's  situations. 
We  need  current  studies  and  actual  mar- 
ket evidence  to  prove  the  value  of  trees 
and  landscaping  in  our  society.  Such 
studies  (at  the  local,  regional,  or  even 
national  level)  would  help  all  of  us  es- 
tablish value  parameters  and  assist  in  our 
valuation  reports,  court  cases,  and  day- 
to-day  experiences. 

How  can  we  begin  to  build  a database 
on  the  contributory  values  of  trees  and 
landscaping?  This  is  a difficult  question, 
but  CTLA  will  begin  the  task.  The  con- 
tributory value  of  trees  and  landscaping 
can  be  measured  by  paired-data  analysis . 
In  this  procedure,  the  appraiser  analyzes 
sales  of  nearly  identical  properties  to  iso- 
late a single  characteristic’s  effect  on  value. 
This  technique,  for  instance,  can  be  used 
to  isolate  the  contributor}'  value  of  a swim- 
ming pool  in  a residential  neighborhood. 
As  an  example,  sales  of  two  similar  resi- 
dences are  studied.  The  sales  are  very 
comparable,  with  the  only  exception  be- 
ing that  Property  A has  a pool  and  Property 
B does  not.  Pairing  these  properties  and 
analyzing  the  differences  in  their  selling 
prices  yield  an  indicated  value  of  the  pool 
at  $8,500. 

Paired-data  analysis  is  used  for  many 
other  features  in  real  estate  appraisal  and 
can  be  used  effectively  in  plant  and  land- 
scape appraisal.  We  should  all  be  aware  of 
situations  that  may  help  us  build  informa- 
tion on  the  contributory  values  of  trees  and 
landscaping.  The  example  of  the  swim- 
ming pool  is  real — we  need  to  develop 
similar  paired  sale  examples,  focused  on 


situations  involving  trees  and  landscapes. 
For  example,  two  identical  lots  in  a new 
subdivision  have  recently  sold.  Lot  A has 
no  trees  and  sold  for  $40,000.00.  Lot  B 
across  the  street  has  several  large  oaks  and 
sold  for  $47,000.00.  The  value  difference 
here  is  about  16  percent  higher  due  to  the 
contribution  of  mature  trees.  I think  you 
begin  to  get  the  idea.  This  is  the  type  of 
information  that  we  need  to  understand  the 
value  of  trees  and  landscaping  and  more 
effectively  communicate  these  values  in 
our  reports  and  cases. 

CTLA  will  be  beginning  to  search  for 
sources  of  specific  paired  sales  data.  Our 
goal  is  to  develop  a database  of  paired 
sales  that  we  can  all  use  for  our  valua- 
tion assignments.  We  all  have  some 
rough  idea  that  tree  and  landscaping  val- 
ues may  be  10  or  20  percent  of  total 
property  value — yet  we  have  no  strong 
support  for  these  findings.  If  all  of  us 
begin  to  “pool"  our  experiences  and  send 
in  property  examples  (they  should  be 
actual  sales  of  two  properties),  we  may 
be  surprised  by  the  results.  This  type  of 
documented  information  will  go  a long 
way  to  strengthen  our  credibility. 

One  of  the  goals  of  market  information 
and  paired  sales  analysis  will  be  to  help  tree 
and  landscape  appraisers  set  parameters  for 
valuation  assignments.  Market  evidence 
can  help  establish  upper  limits  for  con- 
tributory values  and  serve  as  good 
"reasonableness”  tests  for  other  methods 
(i.e.  cost  of  repair,  cost  to  cure,  trunk  for- 
mula) used  in  our  appraisals.  Any 
practitioners  with  examples  of  paired  sales 
which  isolate  tree  and  landscaping  values, 
or  those  with  comments  and  suggestions, 
are  urged  to  contact  CTLA. 

William  M.  Steigerw  aldt  is  CLTA  rep- 
resentative for  the  Association  of 
Consulting  Foresters  of  America.  TCI 
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Electricity 
+ Tree  Workers 
Danger 


If  | A ft  ft  ■%%  M A A A A H A A that  electric  wires  can  be  hazardous  to  a nyone  doing  tree 
1 1 IO  w will  III  wll  ®wll8C  work*  OS  HA  Standard  1910331  states  that  only  qualified 
employees  can  come  within  ten  feet  of  an  overhead  energized  electrical  conductor.  Plus,  OSHA  Standard  1910.269  dearly 
defines  who  is  legally  permitted  to  work  within  the  ten  foot  boundary.  Finally,  ANSI  Z 1 33*1  dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  for  safety's  sake* 


The  National  Arlx^rist  Association  has 
exactly  the  training  you  need,  whether 


NAA  Training  Makes  Sense. 

you  are  a residential/ commercial  arborist  or  municipal  arborist*  It's  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees*  Tin  is  program  creates 
awareness  of  electrical  hazards,  w hich  is  absolutely  essential  for  ail  tree  workers.  Plus,  EHAP  can  be  used  by  line  clearance 
tree  workers  to  supplement  mandatory  training  requirements  specified  in  1910.269. 

Like  all  NAA  training  materials,  EHAP  is  easy  to  use  and  easy  to  apply.  The  program  is  self-paced,  to  put  your  employees 
in  control  of  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/tax  the  coupon  below* 

National  Arborist  Association  1 _8nn.700.2fi2? 

R0.  Box  1 094,  Amherst  NH  03031  -1 094  1 "WU"  ' 

Fax:  (603)  672-2613 

□ YES  I’m  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness. 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information. 

Send  Me  EHAP  Programs  for enrollees,  at  $ each*.  Enclosed  is  $ 

Bill  my  Mastercard  Visa  Number: 

Con  tact/ Credit  Card  Holder  Name: 

Company  Name: 

Address:  

City: 


Exp.  Date: 


State: 


Phone: . 
_ Zip:  _ 


Please  send  me  membership  information. 


Please  mail  witti  payment  or  fax  with  credit  card  information  to: 

THp  Natinnat  Artinri^t  Aworiafion 

RO.  Box  1094,  Amherst  NH  03031-1094  • Phone:  1-800-733-3622:  FAX:  1-603-672-2613 


i 


*RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  If  ordering,  please  include  a list  of  enrollees. 

Please  circle  32  on  Reader  Service  Card 


Branch  Office 


Searches  in 
the  Workplace 

The  need  to  conduct  searches  of  em- 
ployee storage  and  common  areas  is  a 
delicate  topic.  Even  if  you  do  not  sus- 
pect certain  employees,  you  must  include 
all  in  searches  for  lost  or  stolen  items. 
Nevertheless,  the  mere  fact  that  you  are 
conducting  a search  may  lead  employ- 
ees to  believe  you  distrust  them.  To 
avoid  ill  will  and  misunderstandings,  a 
uniform  policy  following  general  guide- 
lines listed  below  may  help  ease  any 
tension. 

4 Have  a written  policy  stating  that 
desks,  lockers,  etc.,  are  subject  to  search. 
Publicize  your  policy  by  posting  signs 
and/or  notices  announcing  the  possibil- 
ity of  searches, 

4 Have  a valid  reason  for  conduct- 
ing searches.  Legitimate  reasons  include 
the  need  to  protect  your  property  from 
criminal  acts  or  to  protect  employees 
from  harm. 

4 Put  employees  on  notice  that  you 
may  conduct  searches  in  case  of  sus- 
pected misconduct. 

4 Spell  out  the  penalty  for  refusal  to 
consent  to  a search  in  your  company 
policy, 

4 Try  to  get  employees  to  sign  a 
statement  agreeing  to  subject  themselves 
to  searches. 

4 Supply  locks,  or  require  employ- 
ees who  use  their  own  to  provide  the 
company  with  a key  or  combination. 

4 Before  conducting  a search,  con- 
sult an  in-house  or  an  outside  security 
professional  Make  sure  that  any  search 
is  applied  to  all  employees  uniformly. 

4 Warn  any  employee  who  refuses 
to  consent  to  a search  that  you  are  pre- 
pared to  take  disciplinary  action,  up  to 
and  including  discharge. 


j\  cws  jtji  the  Business  of  hee  l "arc 


Research  Using 
Media  Databases 


The  World  Wide  Web  may  be  gargan- 
tuan repository  of  information  spanning 
the  planet,  but  the  quality  of  that  informa- 
tion can  he  spotty.  Anybody  can  put  up  a 
web  site,  from  Nobel  laureates  to  con- 
spiracy theorists,  from  high  school  social 
studies  classes  to  hawkers  of  quack  health 
care  remedies. 

Oftentimes,  searching  for  information 
on  the  Wreb  using  a search  site  such  as 
HotBot  (http://www.hotbot.com)  or  Yahoo 
(http://www.yahoo.com)  can  snag  just 
what  you’re  looking  for.  Other  times,  you 
need  something  more  authoritative. 

Reid  Goldsborough,  a syndicated  col- 
umnist and  author  of  the  book  Straight 
Talk  About  the  Information  Superhighway, 
offers  some  advice: 

4 When  doing  research  using  pub- 
lished articles,  it  often  makes  sense  to  start 
with  free  or  low-cost  services  before  mov- 
ing on  to  pricier  offerings.  Over  the  last 
couple  of  years,  the  abundance  of  free  in- 
formation on  the  Web  has  had  a leveling 
effect  on  all  information,  and  much  of  it  is 
available  through  the  web  as  well, 

4 Though  it  has  been  scaled  back  re- 
cently, News  Works  (http://www, 
newsworks.com)  still  provides  free  search- 
ing through  140  U.S.  newspaper  web  sites. 
Pathfinder  {http ://www. pathfinder. com) 
lets  you  search  for  free  through  such  Time 
Warner  magazines  as  Time,  Life,  People, 
Money,  Fortune  and  Entertainment 
Weekly. 

4 A growing  number  of  libraries  are 

providing  free  web  access  to  CD-ROM- 
based  collections  of  magazine  and 
newspaper  articles  to  library  card  holders. 
Check  with  your  local  library — you  may 
be  able  to  do  research ..  in  the  convenience 
of  your  home  or  office. 

4 Northern  Light  (http://www. 

itisearch.com)  is  a new  Web  search  site  that 
distinguishes  itself  by  its  “Special  Collec- 


tion," You  can  search  this  collection  for 
published  articles  from  more  than  2,900 
scholarly  journals,  magazines,  news  wires 
and  books.  You  pay  only  for  w hat  you 
read,  from  S 1 to  $4  an  article. 

4 Of  the  traditional  online  services, 

CompuServe  (http://www.compuseiTe.eom ) 
has  always  provided  the  most  comprehen- 
sive research  tools.  Though  it  was  recently 
purchased  by  America  Online.  AOL  has 
pledged  to  retain  CompuServe’s  distinctive 
offerings. 

4 To  access  CompuServe’s  research 

services,  you  need  to  be  a CompuServe 
subscriber,  which  costs  $24. 95/month  for 
unlimited  access  or  $9,95  for  up  to  five 
hours  a month.  You  can  try  it  out  for  a 
month  for  free. 

4 The  above  free  or  low-cost  offerings 
may  be  all  you  need.  But  if  you’re  look- 
ing for  information  that  can  be  found  only 
in  specialized  or  obscure  publications,  if  s 
time  to  move  on  to  a full-scale  research 
database  service. 

4 Again,  CompuServe  can  be  a good 
source.  Its  Knowledge  Index  (KI)  offers 
access  to  more  than  5 0,000  journals  for  $2 1 
a hour,  though  with  a few  catches.  First, 
it’s  available  only  evenings  and  weekends. 
Second,  it  has  a spartan  interface  that  you’ll 
have  to  master  to  keep  costs  in  check. 
Third,  a number  of  the  hundred  or  so  data- 
bases accessible  through  it  are 
"bibliographic,"  which  means  they  provide 
only  citations  to  articles.  To  fetch  a full- 
text  article,  you  have  to  go  to  your  local 
library  or  pay  more  to  have  the  article  faxed 
or  mailed  to  you. 

Below  are  some  sites  of  interest  to  ar- 
borists. 

Entrepreneurs  on  the  Web 

http://www.sashimi.wwa.com/-notime/ 

eotw/EOTW.htmi 

Environmental  Protection  Agency 

http://www.epa.gov 
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GardenNet 

http://www.Glympus.net/gardens/ 

welcome.html 

The  Horticultural  Web 
http://hweb.bisQn.com/ 

Internet  Fraud  Watch 
E-Mail:  nrtcinternet@nici.com 
http://www.fraud.org 
IPM  for  Ornamental  & Turf  Diseases 
h ttp  ://w\v  w . ef n .org/~ipmpu/di  seases.h  tml 
Nurse  ryNet 
http://www.nii  rserynet.com 

Ohio  Division  of  Forestry 
http  ://homvww-w, ag.ohio-state.edu/ODNR/ 
Forestry  .hUn. 

Chamber  of  Commerce 
http://www.uschamber.org 
Occupational  Safety  and  Health  Admin. 
http://www.osha.gov/ 

Department  of  Transportation 
http://www.dot.gov/ 

General  Government 
http://www.dot.gove/imemet/ 
govt,  www.html 

Reid  Goldsborough  can  be  reached  at 
reidg  o Id  @ netaxs.  com 


Too  Many  Get  Less  Than 
Necessary  Amounts  of  Sleep 

One  in  every  three  Americans  steep  six  hours  or  less  a night  and  64 
percent  sleep  less  than  the  recommended  eight  hours,  according  to  a new 
study.  A National  Sleep  Foundation  ( NSF)  survey  found  most  adults  are 
unclear  on  how  much  sleep  they  need. 

Perhaps  reflecting  American's  lack  of  sleep,  a third  of  the  people  polled 
said  they  were  tired  throughout  the  day  and  it  interfered  w ith  their  jobs. 

The  survey  Findings  should  be  a source  of  concern  for  the  owners  of 
tree  care  companies.  The  survey  found  that  64  percent  of  the  people  who 
said  they  were  tired  throughout  the  day  were  driving  around  sleepy.  Ac- 
cording to  the  National  Transportation  Safety  Board,  drowsy  drivers  cause 
100,000  accidents  resulting  in  1,500  deaths  and  71.000  injuries  annually. 

About  57  percent  of  people  working  day-time  hours  and  80  percent  of 
shift  workers  said  they  have  driven  drowsy,  and  23  percent  said  they  had 
actually  fallen  asleep  while  driving. 

People  do  not  realize  they  cannot  force  themselves  awake,  and  raising 
the  volume  of  the  radio  or  opening  a window'  will  not  keep  them  awake. 

Why  are  Americans  sleeping  too  little?  One  of  the  main  reasons  is  en- 
tertaining options:  almost  42  percent  said  they  would  go  to  bed  earlier  if 
they  didn't  have  a television  or  access  to  the  Internet. 

Another  reason  cited  is  the  we  tend  to  look  up  to  people  who  excel  while 
sleeping  little. 


When  you  need  strong  tree  crotch 
support,  remember  the  HR  s... 


Reinforce... 

•««  tiie  crotch  of  a tree  with  a prefabri- 
cated TREE-CROTCH  Grip  from  Pre- 
formed Line  Products.  TREE-CROTCH 
Grips  are  manufactured  from  heavy 
coated  galvanized  steel,  and  have  a 
strength  capacity  of  5.000  lbs.  to  pro- 
vide consistent  reinforcement  for  high 
stress  areas. 

The  TREE-CROTCH  Grip  comes  in 
three  sizes:  20",  30",  and  36",  to  ac- 
commodate short  tree  crotch  lengths. 


I*educe  Ht 

mi  costs  by  eliminating  the  need  for 
common  grade  cable  inventory  and 
labor  intensive  serving  methods. 
TREE-CROTCH  Grips  are  easily 
installed  and  do  not  require  any 
special  tools,  so  chances  of  work- 
manship errors  are  reduced. 

The  specialty  designed  captive  loop 
holds  the  thimble  securely  in  place, 
eliminating  lost  parts  and  making  the 
overall  appearance  neat  and  uniform. 


I*elax... 

...TREE-CROTCH  Grips,  like  all 
PREFORMED w products,  are  lab-tested 
and  performance  proven  to  maintain  a 
standard  of  excellence  unmatched  in 
the  industry. 

Remember  the  3 R’s  : 

• Reinforce  the  tree  crotch. 

• Reduce  costs,  installation  time, 
and  workmanship  error. 

I Relax  knowing  you’ve  chosen 
a quality  PREFORMED  product. 


LINEPPODUCTS 


PO  Sok  91129  * CLEVELAND.  Ohio  44101  * (216)  461-S20Q 

Contact  the  PREFORMED  distributor  in  your  area  for  more  information. 

1991  Ptetofmed  Lm*  ProduclB  Aa  ngms  reserved 
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Classified 


HELPWANTED 


Are  you  a person  willing  to  put  forth  ex- 
tra effort  to  help  yourself  and  your  company 
succeed?  We  are  seeking  motivated  indi- 
viduals to  fulfill  positions  in  general  tree 
care,  climbing.  PHC,  and  sales  for  our  of- 
fices throughout  the  metro  areas  of 
Chicago,  Connecticut,  New  York,  New  Jer- 
sey, Maryland,  Virginia,  and  Washington 
D.C.  Our  company  offers  excellent  ben- 
efits, training,  and  advancement  potential. 
Send  resume  to  Beverly  Strom,  The  Care 
of  Trees,  2371  S.  Foster  Avenue,  Wheel- 
ing, IL  60090.  Phone:  (847)  394-1596. 


Managing  Arborist  - Central  NJ.  Sales 
and  Service  to  Residential  and  Corporate. 
Must  be  fully  experienced  and  knowledge- 
able of  the  industry.  Competitive  package, 
benefits  and  growth  opportunity.  Send  re- 
sume to:  Box  PF,  TCI,  PO  Box  1094, 
Amherst,  NH  03031. 


Operations  Manager.  Dynamic 
Northeatern  Tree,  Lawn  & Shrub  Care 
Company  seeks  Operations  Manager  for 
Boston,  Mass.,  branch  office  to  manage  all 
aspects  of  field  operations  & customer 
service.  Successful  candidate  will  be 
acorriplished  climber  w/  knowledge  of  plant 
health  care  and  IPM.  Forestry  or  Plant 
Science  degree  & Arborist  certification  pre- 
ferred. Salary  & bonus  depending  on 
experience,  benefits  package.  401  (k). 
Send  resume:  Lowden/SaveATree,  15 
Lewis  St.,  Lincoln,  MA  01773,  Attn:  Branch 
Manager.  Fax:  (781-259-9490. 


Opportunity  in  Monterey,  California 

Foreman/area  supervisor.  Oak-man  with 
Euc.  tendencies.  Certified  Arborist  pre- 
ferred but  not  required.  Salary  + profit 
shar  ng.  Help  with  relocation  available.  Fax 
resume  to  805-922-6059. 


Sales 

Our  growth  has  created  a need  for  another 
experienced  sales  estimator.  If  you  have 
climbing  experience,  like  to  sell  and  desire 
to  be  a part  of  a quality  team,  we  want  to 
talk  to  you.  Full  or  part  time,  benefits  in- 
cluded. Fax  resumes  to  503-598-4548  or 
send  to  PO  Box  596,  Lake  Oswego,  OR 
97034. 


Established,  35-year,  full-service  tree  and 
landscape  company  located  in  northeast 
Ohio  is  seeking  to  expand.  Searching  for 
qualified  Arborists,  climbers,  spray  techs  and 
laborers  for  immediate  employment.  We  will 
consider  buying  entire  tree  service  company 
"lock,  stock  and  barrel."  Excellent  wages  and 
benefits,  medical,  dental,  401  (k),  profit  shar- 
ing. Paid  vacation  and  holidays.  Please  reply 
in  confidence  to:  Box  ZP,  TCI,  PO  Box  1 094, 
Amherst,  NH  03031. 
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Exciting  Career  Opportunities 
for  Vegetation  Managers 

Rapidly  growing  Vegetation  Management 
Company  is  looking  for  experienced  Divi- 
sion Managers  to  work  out  of  our  regional 
and  branch  locations  throughout  the  U.$. 
Must  have  a minimum  of  two  (2)  years  ex- 
perience in  Vegetation  Management  and/ 
or  a degree  in  horticulture  / arboriculture  / 
urban  forestry  or  related  field.  Must  be  self- 
motivated,  decisive,  creative  and  have 
strong  organizational  skills.  We  offer:  ex- 
cellent starting  salary,  company  paid 
health  insurance,  excellent  working  envi- 
ronment, bonuses,  vacations,  401  (k) 
program.  For  career  opportunity  and  con- 
fidential consideration,  send  or  fax  resume, 
including  geographic  preferences  and  will- 
ingness to  relocate  to:  DeAngelo  Brothers, 
Inc.,  Attention:  Paul  D.  DeAngelo.  100 
North  Conahan  Drive,  Hazleton,  PA  18201. 
Phone:  800-360-9333:  Fax:  717-459-5500. 
EOE/AAPM-F. 


Salesman/Foreman  for  fertilizer  and  spray 
accounts.  Small  company,  large  customer 
base— 3,000  to  4,000  to  be  marketed.  For 
more  information,  contact  Holbrook  Tree 
Service,  252  Union  Street,  Yarmouthport, 
MA  02675.  Phone:  508-362-8058. 


Full  Time  Urban  Forestry  Instructor 

ACRT  has  an  immediate  and  on-going  need 
for  full-time  and  pro  tern  instructors  in  vari- 
ous locations  throughout  the  country. 
Full-time  instructor  positions  are  for  entry 
level  training  for  young  adults.  Pro  tern  in- 
structor positions  are  for  entry  level  training 
and  may  also  include  upgrade  training  for  ex- 
perienced tree  workers.  All  positions  require 
formal  arboriculture  training  plus  solid  work 
experience  as  a tree  worker  in  a supervisory 
position.  Excellent  climbing  skills  are  re- 
quired, as  well  as  knowledge  of  knots, 
equipment,  ANSI  standards,  and  tree  identi- 
fication Previous  experience  with  young 
adults  and/or  teaching  experience  is  a plus. 
Full-time  positions  do  not  require  travel  al- 
though they  may  require  relocation.  Pro  tem 
positions  always  include  limited  travel. 
Please  contact  Lynn  Kindsvatter,  VP  Train- 
ing Services  at  800-847-3541 , Ext.  2f  1:  fax 
330-945-7200:  e-mail  lynnk@acrtinc.com. 


EXPERIENCED  ARBORIST/TREE 
CUMBER 

Small,  quality  oriented  company  in  Boston 
area  seeks  experienced  arborist/tree 
climber  (3-year  minimum).  Excellent  pay  - 
please  call  781-461-1291  or  fax  resume  to 
617-364-1392. 


Experienced,  seif-motivated  tree  climb- 
ers wanted  by  suburban  Boston,  MA  tree 
& landscape  company.  Arborist  certifica- 
tion, CDL  and  pesticide  license  preferred 
but  not  required.  Company-sponsored 
training  and  education  programs,  health  in- 
surance and  paid  holiday/vacation  days 
available  to  career-minded,  quality-ori- 
ented workers.  Relocation  assistance 
available.  Fax  your  resume  to  617-630- 
5273  or  call  Mon-Fri  7a.m. -4  p.rn, 
617-965-8820  for  an  application. 


Aspfundh  Tree  Expert  Co.  We  are  look- 
ing for  qualified  tree  climbers  and 
foremen  for  utility  tree  work.  Positions 
available  are  in  OR.  UT,  ID.  and  MT.  CDL 
and  First  Aid/CPR  a plus.  Competitive  pay 
rates  and  benefits  package.  Come  work  for 
the  largest  tree  company  in  the  world.  Send 
resume  to:  6950  SW  Hampton,  Ste,  100, 
Tigard,  OR  97223.  or  call  (503)  624-5748. 
EOE, 


DAVEY  TREE  requires  Sales  Represen- 
tatives, ISA  Certified  Arborists,  Apprentice 
Arborists,  and  Spray  Technicians  for 
Western  Canada.  Excellent  compensation 
package.  Call  (250)  755-1288  or  fax  re- 
sume to  (250)  755-1175. 


TREE  SERVICE  TRUCKS 


Rep.  Photo:  1988  Ford  F800  Diesel  w/RBT  LR50 
Asplundb  flat  bed,  7.8  T,  Allison  auto,  ps,  air 
brakes  in  process  (no  saddle  box  incl.j  $38.900 


* 


(4)  1987-90  GMC/Ford  F7Q0  w/TZ  - 14' 
L-shaped  van  dumps,  newly  painted! 


1988  Ford  F800  (4-wheei  drive)  w/Teco 
Saturn  50  chip  box.  $30,000  miles. 
$38,700.00 


(6)  1988-90  Ford-GMC  7000  wA/O50  Versalifts. 
chip  bodies,  gas-disel  Also  LR50  (5)  in  stock.  Sale 
prices  $28.500  - $38,500 


Andy’s  Truck  Center,  Inc. 
1141  South  Military’ Trail 
West  Palm  Beach,  FL  3*3415-4718 


Phone:  {561)965-6666 
Fax:  (561)965-6844 
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you 
ready 
to  make 
a change? 


We’ve  been  looking  for  you.  Someone  who 
possesses  I he  skills,  knowledge  & mo  ti  vat  ion 
to  join  our  winning  team  of  professionals.  We 
have  field,  management  & sales  opportuni- 
ties available.  Currently  operating  from  9 
branches  in  NY,  MAP  Ni  & CT  w ith  plans  to 
expand  throughout  the  northeast  & beyond! 


$cnd/f ix.  resume  to: 
SwATne 
Attn:  lUemiung 
:05  AfkmsSt. 

Bedford  Kills.  NY  1C507 
U:  914466*5*0 


SAviflfeE. 


AWiTm,hi  I^>U!  in: yiLfi 
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Experienced  Tree  Care  Speeialists-Chi- 

cago  North  Shore.  Ful!  service  tree  care 
and  landscape  firm  serving  exclusive,  resi- 
dential clients  has  various  positions  in 
management  & production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at;  28877  Nagel  Court, 
Lake  Bluff,  IL  60044.  Tel:  (847)234-5327; 
Fax;  (847)234-3260, 


FLORAPERSONNEL  INC,  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free. 
1740  Lake  Markham  Rd,t  Sanford  FL 
32771,  Phone  (407)  320-8177.  Fax  (407) 
320-3083. 


Your  knowledge  und  skills 
will  grow  with  the  extensive 
training  and  education  programs 
we  offer.  Learn  about  customer 
sen  ice,  professional  tree  surgery, 
first  aid,  CPR,  defensive  driving 
and  much  more. 


YouTl  also  enjoy  financial 
growth  with  competitive  wages 
and  benefits.  Plus  a big  increase 
in  personal  satisfaction  as  an 
employee-owner  of  one  of  the 
most  established  and  respected 
leaders  in  the  green  industry. 


Drug  Screening  Required 
Equal  Opportunity  Employer 


At  Davey  Tree, 
you’ll  reach  new  heights. 

There  s a lot  of  room  at  Davey  Tree 
for  people  who  want  to  grow.  With 
offices  throughout  the  U,S.  and 
Canada,  your  opportunities  go  on 
and  on. 


So  if  you're  interested  In  joining  our 
team,  please  mail  or  fax  your  resume  to: 


DAVEY# 

The  Davey  Tree  Expert  Company 
Personnel  Dept.  - TCt 

1500  North  Mantua  Street  • P.0,  Box  5193 
Kent.  OH  44240-5193 

1-800-447-1667  ext.  252  • http://www.davey.com 
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Almstead,  Inc.  - Our  continuous  expan- 
sion leads  us  in  the  pursuit  of 
career-oriented  professionals  in  the  tree 
care  industry.  Supported  by  a 32-year 
reputation  for  total  quality,  we  truly  stimu- 
late growth  potential  in  a team  atmosphere. 
The  following  positions  in  utility  and  resi- 
dential arboriculture  are  available  in  the 
Northeast,  All  positions  offer  an  excellent 
compensation  package.  Sales  Represen- 
tative * Tree  Care  Foreman  * PHC 
Technician  * Utility  Supervisor.  Forward 
resume  to  Human  Resources,  58 
Beechwood  Ave,  New  Rochelle,  NY 
10801,  or  fax  to  914-576-5448, 


Cape  Cod,  Boston  & The  North  Shore 

Recent  growth  requires  us  to  seek  the  fol- 
lowing: Branch  Manager;  minimum  2 yrs 
sales  exp.  Arborist  certification,  with  com- 
munication & leadership  skills,  salary  + 
bonus.  Sales  Positions:  arboncultural 
sales  exp.,  with  arborist  certification.  We 
offer  benefits,  401  (k),  vehicle  program, 
continuing  ed.  Send  resume;  Lowden/ 
SavAtree,  15  Lewis  St.,  Lincoln,  MA  01 773, 
Attn:  Branch  Mgr,  Fax:  (781)  259-9490. 


Established  Tree  Care  Company  located 
in  one  of  the  fastest  growing  areas  S. 
W,  Missouri,  Seeking  experienced  and 
self-motivated  climbers/crew  leaders.  Re- 
quirements include:  Min.  of  4 years 
experience,  strong  communication  and 
leadership  skills  and  knowledge  of  A-3Q0 
pruning  standards.  Arborist  certification  a 
plus.  Pay  based  on  experience.  Benefits 
include  medical,  paid  vacations  and  holi- 
days and  401  (k)  plan.  Send  resume  w/ 
employment  references  to:  T-N-T  Tree 
Service,  Inc.,  2296  N.  Arbor  Creek  Lane, 
Springfield,  MO  65802.  Tel:  1 -800-420- 
0250. 


Fairfield  County,  CT  - Growing  company 
with  over  20  years  impeccable  tree  care 
experience  is  looking  for  quality-oriented 
individuals  to  join  our  staff.  Experienced 
and  professional  candidates  are  needed. 
Responsibilities  would  include  tree  re- 
moval, cabling  and  bracing,  truck  and 
equipment  maintenance.  Supervisory  po- 
sitions are  available.  Excellent 
compensation,  paid  vacation/holidays, 
medical  benefits,  including  dental  and  pen- 
sion  plan.  We  offer  a drug-free 
environment.  Please  contact  O'Neill's  Tree 
Care,  Inc.,  PO  Box  2387,  Darien,  CT 
06820,  (203)  655-7865  or  fax  resume  to 
(203)  327-5455. 
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Established  North  Shore  arboriculture  com- 
pany seeks  career-minded  individuals  for 
several  positions.  Qualified  applicants  must 
have  experience  in  arboricultural  or  related 
green  industry.  We  offer  competitive  wages 
and  benefits  including  medical  and  paid  holi- 
days/vacations. 

Sales/Operations  Manager 
Degree  in  hort/arboriculture/forestry  a plus. 
Must  be  ISA  Certified  Arborist  (or  working 
toward  designation). 

Tree  Climber/Foreman 
Knowledge  of  pruning,  shaping,  rigging  and 
removals  necessary.  CDL  license  needed. 
Tree  Applicator 

Knowledge  of  spray  applications  and  equip- 
ment needed.  Illinois  State  license  required 
(or  getting  license),  with  CDL  needed. 

Autumn  Tree  Care  Experts,  Inc. 

2091  Johns  Court 
Glenview,  IL  60025 
847/729-1963  Office 
847/729-1966  Fax 


FOR  SALE 


USED  EQUIPMENT 

Brush  Bandit  Chippers 

Model  65  - Honda  20  hp  gas:  auto  feed 
speed  governor,  lockable  hydraulic  tank, 
more;  Model  100  - Hercules  gas  engine: 
reworked;  Model  1 00  - Ford  6 cylinder  gas: 
winch,  reworked;  1991  Model  200  + - 600 
cylinder  gas:  lots  of  goodies;  1995  Model 
280  - Cummins  4BTA  3.9  diesel:  auto  feed 
speed  gov.,  hydraulic  lift  cylinder. 

Bandit  Whole  Tree  Chippers 
Model  1250/  14-  Cummins  200  hp:  40  gal- 
lon fuel  tank;  1992  Model  1254  - Cummins 
200  hp:  turbo  II  precleaners,  special  1 /4-inch 
thick  higher  radius,  electric  brakes,  knife 
clamping  system;  Model  1254-  Cummins 
200  hp;  1 990  Model  1 400-  Cummins  200  hp: 
hydraulic  front  stabilizer;  Model  1900-  Cat 
3406TA  400  hp  diesel:  joystick  controls,  3 
knife  disc,  Rotobec  360-degree  rotation 
grapple,  Sy-Klone  precleaner;  1994  Model 
1900  - Cummins:  Rotobec  continuous  rota- 
tion, turbo  II  precleaner,  3 knife  disc,  heavy 
duty  rear  stabilizers. 

Morbark  Hand-Fed  Chippers 
Eeger  Beever-  Cummins  4B3.9:  Model  13 
EZ  Beever-  John  Deere  80  hp;  1981  Eeger 
Beever-  Wisconsin  gas  65  hp;  1985  Eeger 
Beever-  Wisconsin  gas  65  hp:  curb  feed; 
Eeger  Beever-  Ford  65  hp  gas:  curb  feed, 
12-inch  capacity;  1987  Super  Beever 
Model  1 6-  Cat  250  hp;  1 988  Eeger  Beever- 


Ford  65  hp  gas:  12-inch  capacity;  1985 
Eeger  Beever  - Cummins  diesel;  1986 
Eeger  Beever-  Cummins  diesel. 

Vermeer 

222  stump  grinder;  1250-  Perkins  80  hp 
diesel. 

Asplundh 

1969  Ford  4 cylinder;  1974  12-inch  drum  - 
Ford  6 cylinder:  rebuilt. 

Wayne 

1979  16  inch  - Chrysler  8 cylinder;  drum- 


Chrysler  6 cylinder 

Mitts  & Merrills 

(12)  6-cylinder  gas  torque 

Chipmore 

1976  12-inch  drum;  1981  drum;  1982 
drum;  1982  16-inch  drum. 

For  further  information,  please  contact 
Bandit  Industries,  Inc.,  6750  Millbrook 
Road,  Remus,  Michigan  49340.  Phone 
800-952-0178;  Fax:  517-561-2273. 


Fax  Your  Ad  for  Fast  Results 


1-603-672-2613 


it's  time. 


The  largest 
arborist  trade  show 
under  one  roof 

November  5-7 
Baltimore,  md 

Baltimore  Convention  Center 


FREE  ADMISSION 
Register  before 
October  23, 1998 
and  enter  trade  show  free 


$10  Trade  Show  Entrance  Fee 
after  October  23 
Registration  required  for 
admission 
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Spray  truck,  FMC  200-gal.  spray  unit  w/ 
new  motor,  electric  start,  electric  Hannay 
Reel.  $2,500.  Call  516-685-1495. 


Before  you  buy  any  firewood  equip- 
ment, call  the  people  with  real 
experience-in  the  woods  and  in  the  shop. 
Valley  Processors,  Inc.  (413)  253-4867 
days,  (413)  253-2091  evenings.  Ask  for 
Jeff. 


TCI'S 

CLASSIFIEDS 

The  Tree  Industry's 
Marketplace 

1-800-733-2622 


RESISTOGRAPH-F 


Know  Your  Trees  Better 


Examine  roadside  trees,  trees  in  parks 
and  recreational  areas, 
wooden  poles,  forests,  timber 
structures  such  as  bridges,  framed 
buildings  and  playground  equipment. 

Easily  operated,  light  weight 
and  compact. 

Phone/Fax:  888-514-8851 

http:/  / w\vw  .imlusa.com 

E-Mail:  sales@imlusa.com 

IML  Instrument  Mechanic 
Labor,  Inc. 

3015  Canton  Road.  Suite  14 
Marietta.  GA  30066  USA 
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Replacement  Fiberglass  Booms,  Buckets 
and  Accessories  and  Polyethylene  Bucket 
Liners  for  most  brands  of  bucket 
trucks-repairs  too.  Each  boom,  bucket  and 
liner  is  dielectrically  tested.  Bucket  inserts 
are  imbedded  in  the  fiberglass-not  bonded 
on.  Every  boom-not  the  first  one  or  a sample- 
is  structurally  tested.  For  best  price,  quality 
in  workmanship,  and  fast  delivery,  call  Plas- 
tic Composites  Corp.,  Fort  Wayne,  IN  (800) 
747-9339.  FAX  (219)  483-2532. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at 
warenouse  prices.  Call  for  current  price  list. 
Free  shipping.  Visa,  MC,  AX.  Small  Ad  - 
Big  Savings  1-800-873-3203. 


1 990  T ree  Bandit  model  1 900  wood  chip- 
per only  1200  hours  on  400  Cummins 
engine,  60"  diameter  chipper,  2 knife,  1" 
chip,  Asking  $60,000/  demos  at  our  loca- 
tion only.  Call  Ray  at  914-565-7210.  Ray’s 
Transportation,  Inc. 


Tired  of  selling  just  your  time? 

Sell  your  customers  a new  do-it-yourself 
Microbial  fertilizer  capsule.  Inventory  or 
Drop-ship.  Good  Profit  Margin.  PepTree 
Products,  toll-free  877-737-8733. 
www.getmoreinfo.com 


Hydraulic  knuckle  boom  trucks  with 
dumping  flatbeds,  Ford,  International,  1988 
to  1 991 , single  axle,  CDL  or  non-CDL.  We 
can  custom  design  and  build  sides,  tail- 
gates, chip  boxes  or  continuous-rotation 
grapples.  Call  us  for  any  specialty  truck 
needs.  Atlantic  Fabricating,  Inc.,  Jack  or 
Paul,  Sayreville,  NJ.  (732)  254-4949,  (732) 
938-3030. 


1 992  Rayco  1 635ASA  stump  grinder,  42 

hp  diesel,  580  hours,  well  maintained, 
$9,000.  John  Bean  200  Gallon  stainless- 
steel  sprayer  tank  (no  pump  or  engine) 
$200.  Wisconsin  VH4D  engine  with  3:1 
PTD,  runs  well,  $800.  Blacksburg,  VA 
(540)  951-2450. 


Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing galvanneal  steel  bodies  on  Ford 
diesel  chassis-cabs.  MIRK.,  Inc.  Phone: 
330-669-2000. 


Aerial  bucket  trucks.  Hi-Ranger,  As- 
plundh,  Skyworker  - most  major  brands  - 
40'  to  95'.  Also,  brush  chippers,  stump 
grinders,  tree  spades,  log  loaders  and 
Rayco  stump  cutters.  Parts  for  aerial  buck- 
ets. Allied  Utility  Equipment,  Inc.,  W.  204 
North  11509  Goldendale  Road, 
Germantown,  Wl  53022.  Phone: 
414-255-6161. 


H BRUTE 

The  F P 130  & F/P  140  FIREWOOD  PROCESSORS 
Your  choice:  either  SELF-POWERED  or  PTO  ( 30  HP  or  larger)  Tractor. 

Cut  <£  Split  6-10  cords  per  day 
Hydraulic  chain  saw  (.404  chain) 

Professional  16 - or  2 5 ‘ton  splitter 
Standard  4 - and  6- way  wedges 
& 1 2‘foot  skidway 
Optional  LIVE  deck  available 

PTO  Firewood  Processors  from  $ 1 4.500 

SELF-POWERED  Processors  from  $ 1 8.250 

Ask  About  Our  Package  Discounts  on  Processors  & Conveyors 
For  Information  & Video  Call  800-261-9301  or  (802)  773-9301 
Brute  Manufacturing  Corp.,  RR  2,  Box  314,  Rt.  103,  E Clarendon  VT  06759 
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Three  1990  Hi-Rangers,  53-foot  working 
height  mounted  on  1990  Ford  F-70Q,  gas, 
5/2,  41 K-61 K actual  miles,  new  paint.  Price 
$28,780;  1989  Hi-Ranger  on  Ford  F-700, 
70K  actual  miles,  53-foot  working  height,  new 
paint.  Price  $24?90Q;  1987  Altec  AA-600 
Bucket  Truck,  55-foot  working  heigh, 
mounted  on  Ford,  diesel,  flat  bed,  5/2.  Price 
$23,400;  1985  Hi-Ranger,  53-foot  working 
height,  mounted  on  GMC  7000,  gas,  5/2. 
Price  $16,400:  1985  Ford  Cab-Over,  3208 
Cat  diesel  with  Aspiundh  LR-50,  flat  bed,  new 
red/white  2-tone  paint,  perfect  condition. 
Price  $22,500;  1988  Ford  F-7GQ,  diesei,  air 
brakes,  with  44-foot  working  height  Hoian 
Bucket  unit,  new  paint.  Price  $1 1 ,900;  1985 
Powers  Bucket  45-foot  working  height, 
mounted  on  Ford,  gas,  air  brakes.  Price 
$9,400:  1991  Ford  F-60O  Chip  Truck,  gas 
engine,  runs  good.  Price  $1 1 ,500;  Five  1990 
Ford  F-6QQ  Chip  Trucks/  Two  1988  GMC 
6000  Chip  Trucks  with  man  cabs,  bodies  in 
good  condition,  all  need  some  minor  work. 
Price  starting  at  $4, 600/EACH,  Contact: 
G & A Equipment,  101  Nelson  Street, 
Knoxville,  TN  37771 . Tel:  800-856-8261  or 
423-988-7574. 


Brush  chippers.  Always  several  good, 
clean  used  units  in  stock  - Brush  Bandit, 
Morbark,  Wood/Chuck  - disc  or  drum  style. 
New  Brush  Bandits  in  stock  - all  models. 
Call  for  current  availability  and  prices, 
Hawkensen  Equipment  Co.,  Ine.t  Ply- 
mouth, NH.  Phone:  800-299-8970. 


1984  GMC  6000  with  14-foot  Southco  chip 
box,  tan,  with  new  engine,  $12,500.  Call 
502-527-8399. 


Take  the  risk  out  of  used  equipment  pur- 
chases with  our  MONEY  BACK 
SATISFACTION  GUARANTEE!  Excellent 
selection  of  6-inch  to  1 7-inch  capacity  hy- 
draulic feed  drum  & disc  chippers,  rotary 
drum  chippers  and  all  sizes  of  stump  grind- 
ers! Nearly  every  make  and  model 
available  with  competitive  financing  to 
qualified  applicants.  Alexander  Equipment 
Co.T  1054  N.  DuPage  Ave.,  Lombard,  IL 
60148.  Call  us  at  630-268-01 00  or  visit  our 
web  site  at  www.alexequip.com  to  view  our 
complete  inventory  list. 


1996  Lemco  XLT  50  log  loader  with  7,000 
lb,  capacity.  Full  continuous-swing,  joystick 
controls  plus  42-inch  butt  type  grapple. 
Complete  with  tank  and  pump,  $1 7,500  or 
best  offer.  Must  sell.  Contact  Mark  at  504- 
488-9115. 


Can  your  stump  cutter  operate  for  S3  an 
hour  and  go  anywhere?  Ours  can.  The 
Alpine  Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shal- 
low trenches  and  maneuver  over  soft 
ground  without  making  tire  tracks.  Call  or 
write:  Alpine  Machine,  7910  Thornbury  St, 
S.W.,  Olympia,  WA  98512-2368.  (360) 
357-5116. 


The  new  Valley  Top  Roll  (patent  pend- 
ing) feed  system  makes  all  other 
processors  obsolete.  Faster  and  easier  to 
operate.  Valley  Processors  Inc.,  41 3-253- 
4867, 


Aerial  Equipment  Inc.  Used  Equipment 
and  Arborist  Supply  Specialists  in  the 

Midwest,  Buy  Now  and  Save  - two  1993 
Vermeer  665  Bs  - diesel  powered  - 3 used 
disc  chippers  starting  at  $8,300.  Call  Ron 
or  Joel  for  details:  (847)398-0620.  Wheel- 
ing, IL  60090. 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about 
the  industry’s  best  selling  package,  call  or 
write  Arbor  Computer  Systems,  117 
Weston  Road,  Westport.  CT  06880. 
Phone:  203-226-4335. 


Hi-Ranger,  75  foot,  1984  International 
DT466  diesel,  5 speed,  2 speed  rear, 
white,  flat  bed  with  pole  saw  box.  new  rub- 
ber, w / model  6TD  Hi-Ranger,  2-man 
bucket.  All  repair  records  kept,  excellent 
condition,  ready  to  work,  $45K,  Call  914- 
967-5892. 


ADI 

Hydraulically  powered  pruning  tools 

by  T0L  incorporated 

■ Patented  design 

■ Durable 

■ Unique  360°  swivel  tor  easy  twisting 

■ Field  tested  ond  proven 

» A ; 

1 1 u, 
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11 
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[1 

T01  incorporated,  Tulare  CA.  93274  U.S.II 

Phone:  (209)  666-2844, 800-732-2142 

for:  (209)685-1006 

Ta 

v 
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Are  Your  Knives  Making 
You  Sick? 


7 Bonazzoli  A*e . Hudson,  UA  01 749 


1-800-221-5452 

For  Your  Prescription 

In  Mass.  (978)  568-9292 
Fax:  (970)  568-9497 


§ f TtKU.pt 

7 EkraHrti  Ave . Hudson,  MA  01749 
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BUSINESSES 
FOR  SALE 

LIVE  THE  GOOD  LIFE!  Well-run  tree  ser- 
vice with  excellent  equipment  and 
management.  Terrific  profits.  Located  in 
beautiful  western  Montana.  Equipment  fi- 
nancing available.  Call  1-406-449-1026. 


Tree  Service  for  Sale 

Established  Business  in  Commercial  and 
Residential  Tree  Care.  Unlimited  Potential. 
Bucket  truck  with  72-foot  working  height. 
Chipper  truck,  disc  chipper  in  excellent 
condition.  1996  F250  heavy-duty  pickup 
truck  with  snow  plow  and  all  tools  and 
equipment  needed  for  tree  care.  Shop 
available.  Owner  will  assist  in  transition  if 
needed.  For  more  information  write  to:  ASI, 
PO  Box  9286,  Richmond,  VA  23227  or  call 
(804)  266-6017. 


Established,  reputable,  full-service  tree 
care  and  landscaping  company  in  west- 
ern New  England.  Loyal  second- 
homeowner  client  base.  S325K  annual 
sales.  Owner  will  aid  in  transition.  Please 
reply  in  writing  to:  Box  RS,  TCI,  PO  Box 
1094,  Amherst,  NH  03031. 


For  Sale:  18-year-old  established  tree 
service  in  the  northern  suburbs  of  Chi- 
cago. No  equipment,  $25,000.  Karnatz 
Tree  Removal.  Call  Tom  at  847-480-1520 
or  mobile  847-845-0386. 


Established  tree  care  business  for  33 

years  on  Maryland’s  Eastern  Shore.  Long- 
term contracts  and  good  work  force  in 
place.  Year-round  work  with  good  growth 
opportunity.  Box  PL,  TCI,  PO  Box  1094, 
Amherst,  NH  03031. 


SERVICES 

NAA  MEMBERS.  Boost  your  company’s 
credibility.  Enroll  your  employees  in  the 
NAAs  Tree  Care  Specialist  Program.  First 
five  employees  registered  are  free.  Training 
consultation  over  the  phone.  Allows  employ- 
ers to  certify  employees.  1-800-733-2622. 


Increase  your  sales  and  profit  growth, 

gain  better  control  of  your  business,  man- 
age unlimited  customer  transactions,  PHC, 
IPM,  routing  and  inventories,  while  stay- 
ing ahead  of  your  competition  by  using 
ArborWare,  the  business  software  solution 
for  Arborist,  Landscape  and  Lawn  Profes- 
sionals. Call  1 -800-49-ARBOR. 


PUT  MORE  SSS 
INYOUR  POCKET 

We  train  your  climbers  to  work  safer  and 
much  faster,  which  means  increased  profit 
for  you. 

Give  your  crew  the  expert,  hands-on  in- 
struction they  need  to  be  efficient  and 
productive. 

Call  us  today  at  (541)  474-4279  for  infor- 
mation about  our  custom  training  programs 
— and  start  putting  more  $$$  in  your 
pocket! 

ARBOR  MAN 

TREE  CLIMBING  SCHOOL 

The  work  climbing  experts  “ 


Need  Good  Employees?  Advertise  your 
openings,  using  Ferrell’s  Jobs  in  Horticul- 
ture, to  connect  cost-effectively  with  more 
than  2,000  readers  and  find  qualified  em- 
ployees. Job  Hunting?  Find  employment 
in  the  Green  Industries  with  the  twice-a- 
month  newspaper  that  lists  more  than  200 
positions  and  internships  available  nation- 
ally. 6 Issues  $24.95.  Call  800-428-2474 
today!  Visit  our  web  site: 
www.hortjobs.com. 


Fax  Your  Ad  for  Fast  Results 

1-603-672-2613 


Classified  ad  rates:  $50  per  inch  ($45  NAA  members ) 1-inch  minimum. 
Payable  in  advance,  due  the  20th  of  the  month  two  months  prior  to  publication. 
Send  ad  and  payment  to:  TCI,  PO  Box  1094,  Amherst,  NH  03031. 


Student  Career  Days  at 
TCI  EXPO  '98 


'n'°rnshl; 


fO ill 


invest  in  the  future  of  arboriculture  while  giv- 
ing vocational,  2-year  and  4-year  students  a 
chance  to  learn  more  about  your  company  at  TCI 

expo  '98  on  November  5-7,  1998.  For  more 
information  call  Bob  at  1-800-733-2622. 
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You  are  a professional. 
You  own  a business. 


next? 


Enlist  the  help  of  the  National  Arborist  Association 


Membership 
benefits  include: 

• Business  management 
advice 

• Technical  assistance 

• Discounted  training 
programs 

• Monthly  newsletters 
with  vatuable  industry 
information 

• Representation  in 
Washington,  DC  tor  related 
governmental  affairs 

• Free  publicity  on  MAA 
web  site  and  much 
more... 


y 

r * 

Associate  with  the  best 
• business  resource  team 
in  the  tree  care  industry! 


Dedicated  to  the  advancement  of  commercial  tree  care  businesses. 


For  more  information  about  membership,  call  NAA  toll  free: 


1-800-733-2622 


ettChHahedin  1938 


PO  Box  1 094,  Amherst,  NH  03031-1094 
Web  site:  WWWNATIARB.COM 
E-mail:  naa@natlarb.com 


Please  circle  30  on  Reader  Service  Card 


TCI  EXPO  '98: 

The  Second  Greatest  Show  on  Earth! 

(And  the  Largest  Arboricultural  Trade  Show  Under  One  Roof) 


Tree  Care  Industry  EXPO  '98, 
Nov.  5-7  in  Baltimore,  Md., 
will  be  here  before  you  know  it. 
We  know  you1 11  want  to  plan  ahead  so 
you  obtain  the  maximum  benefit  of 
EXPO  for  the  mini  mum  cost.  Keep  the 
following  in  mind  ... 

When  you  register  before 
the  Early  Bird  deadline 
of  Oct.  2,  you  receive 
discounts  on  seminars. 
Register  additional  co- 
workers  from  your 
company  by  this 
deadline  and  you 
save  an  additional 
amount  on  each 
registration. 

It  still  pays  to 
pre-register,  even 


if  you  miss  the  first  deadline  and 
only  plan  on  going  to  the  trade 
show.  This  year,  EXPO  has  a 
policy  that  late  or  at-the-door 
registrants  will  pay  a $10  trade 
show  entrance  fee.  As  always, 
registration  is  required  to  obtain 
your  admission  badge.  Send  in 
your  registration  by  Oct.  23  to 
receive  free  admission  to  the 
trade  show! 

EXPO  will  once  again  offer  the  Gold 
Card  program  that  allows  you  to  attend 
all  seminars  for  one  economical  rate. 
This  year,  the  program  is  enhanced  by 
the  fact  that  key  seminars  will  be  re- 
peated, giving  you  more  of  an 
opportunity  to  hear  all  the  presentations 
that  capture  your  interest. 

This  year's  seminar  program  promises 


to  be  the  best  ever! 

Keynote  speaker  and  self-confessed 
arborist  Don  Blair  will  present  an  enter- 
taining,  sometimes  humorous, 
sometimes  serious  look  at  the  history  of 
arboriculture  and  arborists.  He  will  tie 
that  history  to  the  future  of  the  industry. 

The  Expert  Practitioner  Series  features 
“Advancements  in  the  Use  of 
Biological  s’1  by  Mike  Raupp;  “Bacterial 
Leaf  Scorch:  Searching  for  Cures 1 by  Jo- 
Ann  Bentz  and  Jim  Sherald:  “Stress: 
From  the  Branches  to  the  Roots  and  Back 
Again"  by  Phil  Wargo:  “The  Facts  and 
Fallacies  About  Storm- Proofing  Trees" 
by  Jim  McGraw;  “Managing  Drift:  The 
Latest  Technology”  by  Dr.  Bruce 
Fraedrich;  and  “Interpreting  Sl  Using 
Standards  for  Tree  Fertilization”  by  Tim 
Johnson. 

The  Smart  Manager  series  presents 
“Business  Planning  in  3 Easy  Steps"  and 
“Low  Price:  When  to  Say  When"  by  Phil 
Nilsson:  “Checklists  for  Federal  DOT 
and  OS  HA  Compliance”  by  experts  in 
government  regulation  and  compliance; 
and  “Employee  Training  - Is  It  Worth 
it?”  by  Robert  Ash. 

Mark  your  calendar,  and  watch  next 
month's  TCI  magazine  for  registration 
details.  See  you  at  EXPO!  TCI 


Tree  Care  Specialist  increase 


Your  Revenue! 

♦ Hauling  Contracts 

♦ Heavy  Loading 

♦ Storm  Cleanup 

♦ 1 Man  Operation 

♦ Dump  Body 

♦ Reduces  Workers 
Comp  Costs 

♦ S65K  Chassis, 
Loader  & Body 


Petersen ’s  “Lightning  Loader i 


Call  1 -800-930-Load  For  more  information! 

446  U.S,  27  North, 
Lake  Wales,  FL  33853 


4..  / 4 -laL 

( mensfN  mousmes- ) 


SYSTEMS 
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Here's  a comprehensive  program  that 
puts  together  all  the  training  you  need 
to  move  your  career  ahead. 

The  Tree  Care  Specialist  Program  is: 

• Flexible 

• Employer  Guided 

• Self-Paced 


Isn't  it  time  you  took  hold  of  your 
career  and  your  future?  Call  us  toll 
free  today  for  more  information 
about  Tree  Care  Specialist  or  any  of 
the  training  materials  available  from 
the  National  Arborist  Association. 


IsJjj 


'J  ri-'J'J 


The  Tree  Care  Specialist  Program  offers  you: 

• Increased  knowledge  in  the  field  of  tree  care 

• Ways  to  increase  your  productivity 

• Thorough  training  in  safety  techniques 


NATIONAL  ARBORIST 
ASSOCIATION 

PO.  Box  1094.  Amherst.  NH  03031 
Fax:  603-672-2613 
E-Mail:  76142.463@compuserve.com 
Visit  us  on  the  World  Wide  Web  at  http://www.natlarb.com 


NAA  Forum 


Multilevel  Benefits  of 
Excellence  in  Arboriculture 

By  Sachin  Mohan 

T|he  National  Arborist  Association  (NAA)  designed  the 
Excellence  in  Arboriculture  Awards  program  to  reward 
excellence  in  tree  care  and  offer  recognition  for  companies 
and  their  clients  who  are  responsible  for  exceptional  work  in  the 
field  of  arboriculture.  The  aw  ards  program  is  a platform  whereby 
tree  care  companies  can  show  pride  and  demonstrate  excellence 
following  standards  set  by  the  industry. 

Honored  companies  receive  widespread  recognition  in  in- 
dustry publications  and  general  news  media.  More  than  1 100 
newspapers  are  alerted,  and  winning  companies  generally  re- 
ceive conspicuous  profiles  in  their  hometown  papers.  Winners 
also  are  featured  prominently  on  the  NAA's  web  site. 

The  unique  part  of  the  program  is  that  entrants  do  not  compete 
against  each  other,  but  are  measured  by  the  level  of  professional- 
ism followed  on  a particular  project.  There  is  no  first,  second  or 
third  place,  so  all  entries  are  eligible  to  win  an  award.  The  stan- 


Banyan  T ree  Plaza  in  Honolulu  was  the  site  for  this  win- 
ning project  by  Trees  of  Hawaii. 


Peter  Moritz.  Chief  Operating  Officer,  Northeast  Region, 
of  Alpine  - The  Care  of  Trees,  Winner  of  the  Aw  ard  of  Dis- 
tinction lists  the  follow  ing  as  the  key  gains  from  w inning  this 
v ear's  award. 

<►  This  is  a great  opportunity  to  create  a partnering  rela- 
tionship with  your  client. 

<►  It  removes  the  contractor-contractee  relationship  with 
your  client,  w here  the  work  you  are  doing  is  not  because  of 
the  lowest  bid.  but  working  together  to  achieve  excellence. 

♦ It  differentiates  you  in  the  marketplace  by  showing  that 
you  are  more  professional  and  follow  industry  standards. 

The  company 

“We  have  placed  the  award  on  the  way  to  the  crew  room, 
w here  it  is  a daily,  visual  reminder  that  our  efforts  can  and  do 
mean  more  than  day-to-day  work.  The  award  earned  us  rec- 
ognition in  other  districts  within  our  company. 

We  mention  the  aw  ard  as  an  important  qualification  while 
bidding  for  work  with  major  contractors  and  individual 
homeowners.  The  sense  of  pride  in  our  profession  certainly 
has  improved  in  our  organization.  Any  recognition  of  people's 
effort  which  goes  beyond  a monetary  reward  usually  means 
more.  Our  employees  are  very  proud,  even  the  ones  who  were 
not  directly  involved  with  the  project.  Recognition  that  fur- 
ther bolsters  our  belief  in  ourselves  as  professionals  helps 
improve  our  stature  internally  and  externally.  We  have  tried 
to  incorporate  this  culture  throughout  our  organization.  This 
is  what  we  strive  for — the  highest  quality  and  value. 


The  client 

“Our  client  was  so  pleased  w'ith  the  award  that  we  ordered 
a separate  plaque  that  hangs  in  their  new  corporate  foyer.  The 
people  in  our  client's  office  with  whom  we  deal  sent  one  of 
their  representatives  dow  n to  the  awards  banquet  in  New  Or- 
leans to  receive  the  award  with  us.  This  was  a great  step  toward 
building  a partnering  relationship  with  our  client. 

•‘We  were  on  a limited-term  contract  with  this  client,  and 
after  this  award,  we  have  become  their  preferred  contrac- 
tor. Our  client  also  published  a mention  of  this  award  with 
photographs  in  its  newsletter,  which  has  a worldw  ide  cir- 
culation." 

Why  be  involved? 

We  recognize  the  long-  and  short-term  benefits  of  the  pro- 
gram. While  we  employ  450  people  in  three  operating  areas, 
the  aw  ards  are  not  only  for  larger  companies.  1 once  owned  a 
small,  three-  to  four-employee  tree  care  company,  and  I know- 
that  winning  an  award  would  have  helped  a lot.  Winning  an 
award  and  gaining  an  affiliation  with  a national  association 
gives  customers  a very  good  reason  why  you  should  be  cho- 
sen over  the  others.  If  you  are  a small  company  and  wish  to 
grow\  this  is  also  a way  to  show  your  staff  a commitment  to- 
ward excellence  and  high  standards.  This  program  has  just 
been  huge  for  me  and  our  organization." 

“A  lot  of  companies  do  a great  job.  This  award  is  a proof  of 
the  high  quality  of  tree  work  your  company  stands  for." 
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dard  for  winning  is  excellence. 

The  clients  of  award-winning 
projects  also  earn  recognition  for 
their  support.  These  features  were 
among  the  reasons  why  the  Excel- 
lence in  Arboriculture  program  was 
selected  to  the  honor  roll  of  the 
American  Society  of  Association 
Executives  awards  program. 

All  of  this  recognition  serves  as 
an  important  promotional  boost  to 
winning  companies. 

A common  misconception 
among  business  owners  is  that  ad- 
vertisements alone  are  enough  to 
generate  interest  lor  their  services 
among  homeowners.  Public  rela- 
tions, a form  of  "free"  advertising, 
generates  homeowner  interest,  builds 
positive  name  recognition  and  creates  a 
customer  aw>arene$s  of  the  need  for  pro- 
fessional tree  care. 

Since  its  inception,  the  Excellence  in 
Arboriculture  awards  have  been  a 
method  to  improve  public  acceptance 
and  understanding  of  tree  care  compa- 
nies and  their  services.  These  awards 
reinforce  a company  's  image  in  the  com- 
munity, motivate  employees  and  spread 
recognition  of  industry  standards.  No 
one  is  more  aware  of  the  program's  ben- 
efits than  past  winners. 

Bill  deVos  of  SavATree,  winner  of  the 
1996  Aw  ard  of  Distinction,  notes  "The 
award  helped  our  employees  understand 
the  true  value  of  work  and  increased  pub- 
lic awareness  to  differentiate  between 
professional  and  nonprofessional  arbo- 
riculture in  the  community." 

"Being  in  a service  industry  , it  is  diffi- 
cult to  influence  a customer  to  employ  our 
services.  Success  in  a program  like  the 
Excellence  in  Arboriculture  Awards  tells 
customers  that  your  company  is  good  at  the 
work  it  does."  says  Amelia  Reinert,  deputy 
executive  director  of  the  N A A. 

Other  benefits  of  the  awards  include: 

♦ Building  a stronger  relationship  with 
clients 

♦ Shining  a spotlight  on  excellent  w ork 
and  promotes  winning  businesses  in  the 
community 

♦ Increasing  employee  morale 

♦ Enhancing  a company’s  reputation  as 
professional  arborists 

♦ Reinforcing  a customer's  belief  in  a 
company's  expertise. 


Industry 
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}Aanagemet,t^‘>”rv  rccogn'^  8 San  Jose  Mercury  News,  April  10. 1998 

c*e  GOOD  STUFF 
**  PRESERVING  THE  OAKS 

and  sm8l'st  San  Jose.  CA  - The  Bay  Area  has  the  nation’s 

best  example  of  how  trees  should  be  treated  on 
a construction  site.  The  National  Arborist 


of 


i '>0*  WV  1 pOV  a comstruciion  sue.  i nv  — 

* , rcb  \ e**  HfP*  Association  has  awarded  the  1998  Grand 

x Award  for  Construction  site  Tree  Preservation 

** .AO11: . to  Vintage  Oaks,  a Melno  Park  neighborhood 

^ v.eS*'"'  .otpSjtofc  of  new  homes. 


The  program  is 
easy  to  enter,  and  even 
the  smallest  companies  can  af- 
ford the  time  and  effort  necessary.  A 
company  submits  before  and  after  pictures 
of  a project,  a brief  report  on  how'  the 


project  was  done  and  an  entry  fee.  If  you 
are  interested  in  more  information  about 
this  program,  call  the  NAA  at  1-800-73 3- 
2622.  Visit  the  NAA's  web  site: 
www.natlarb.com:  e-mail  to 

naa@natlarb.com  TCI 
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Manufacturer  of  Quality 
Arborist  Products 
for  25  Years 


X Catalog 

SADDLES 

Floating  Dee 
Extra  Wide 
Back  Saddle 
08-01040 


Now  with  riveted 
construction  for 
better  positioning 
of  seat  and 
leg  straps 


CLIMBING  G1AB 
Super  Climber  Pads 
08-97157 


Comfortable, 
extra  large 
design 


SCABBARDS 

#1700  Saw 
Scabbard 
with  Attached 
Primer  Pouch 
08  02007 


100%  Saiisf action 
GUARANTEED 


Fits  the  Fanno 
fFl-1700  Saw  with 
Oversized  Handle! 


*25th  Anniversary* 

1973  1998 


Call  today  for  a dealer  near  you! 

Toll  Free  in  the  U.S  and  Canada 

phone  1-800-932*8371 . Fax:  1-800* 69 3 -2837 

Local  & International:  Phone:  330-674-1782  • Fax:  330-674-0330 
PO  Box  68.  7540  CR  201.  Mt.  Hope.  OH  44660-0068  USA 


Please  circle  59  on  Reader  Service  Card 
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STRAIGHT 

ANSWERS 

ON 

ANSI  A300 


The  new  ANSI  A300  Pruning  Standard  is  THE  tool  to  help  us 
communicate  more  clearly  with  our  customers,  our  employees, 
and  each  other.  You'll  want  to  incorporate  this  standard,  created 
by  arborists  for  arborists,  into  your  daily  activities. 

And  now.  we  can  help  you  do  that  - quickly  and  easily  - with 
the  new  video.  Pruning  Standards  and  Techniques  for  the  21st 
Century,  produced  jointly  by  the  NAA  and  the  ISA. 

This  comprehensive  video  is  the  ideal  complement  to  ISA’s  Tree 
Pruning  Guidelines.  It  will  help  you  accelerate  right  through 
the  learning  curve  with  the  plain  language  answers  you  need  to 
make  ANSI  A300  work  for  you! 


Call,  fax,  or  mail  your  order  today.  The  21st  Century  of  Tree 
Care  is  just  around  the  bend. 


CAUTION 


LEARNING 

CURVE 


RETAIL:  $90.00:  NAA  & ISA  MEMBER  DISCOUNT  PRICE:  $60.00 

Shipping  and  handling:  $6.50  in  the  U.S..  $20.00  outside  the  U.S. 

Send  me  _ 


AHEAD 


Pruning  Videos,  at  $ 


each. 


Enclosed  is  $ 
Number: 


or  please  bill  my  □ Mastercard  □ Visa 
Expiration  Date: 


Please  circle  3 1 on  Reader  Service  Card 
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Company  Name: 


Contact/Credit  Card  Holder  Name: 

Address: 

City: 


State: 


Phone: 


Please  mail  this  coupon  with  payment,  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association.  P.O.  Box  1094.  _D  The  International  Society  of  Arboriculture. 
Amherst.  NH  03031-1094  • Phone:  1-800-733-2622:  OK  po.  Box  GG.  Savoy.  EL  61874-9902  • Phone: 
FAX:  1-603-672-2613  1-217-355-941 1;  FAX:  1-217-355-9516. 
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From  the  Field 


Expect  the  Unexpected 

By  Edward  R.  Kennedy 


As  an  apprentice  arborist  of  a 
small  tree  care  company,  I 
accompanied  the  owner  on  a 
routine  inspection  of  a large  silver  maple 
in  a front  lawn.  The  client  complained 
of  loud  creaking  noises  emanating  from 
the  tree  during  windy  conditions  that 
caused  him  to  worry  about  the  structural 
integrity  of  the  trunk.  Since  it  was  win- 
ter. I suspected  that  the  frigid  conditions 
were  responsible,  causing  the  tree  to 
make  cracking  sounds  as  the  semi-fro- 
zen branches  reluctantly  flexed  in  the 
wind.  We  inspected  the  tree  closely  and 
found  no  signs  of  either  main  trunk  or 
limb  problems.  Since  the  client  was  eld- 
erly, 1 wondered  whether  there  was 
perhaps  undue  worry  here,  but  the  boss 
agreed  to  his  insistence  that  we  remove 
the  tree. 

Since  work  slows  appreciably  in  the 
winter  here  in  Ontario,  I was  the  only  re- 
maining employee.  The  owner,  a certified 
and  practicing  arborist,  opted  to  remove 
the  tree  with  my  help  only.  We  entered  the 
tree  and  made  a closer  inspection  of  the 
main  trunk  and  branch  attachment  area. 
The  main  trunk  maintained  a height  of 
about  ten  feet,  with  a DBH  of  about  4 feet, 
branching  from  there  to  five  secondaries 
of  substantial  diameter.  I suspected  that 
due  to  the  narrow  angled  branch  attach- 
ments of  the  two  largest  ones,  there  was  a 
good  chance  of  included  bark,  but  there 
was  a noticeable  lack  of  fissures  at  the  at- 
tachment area.  Not  taking  the  time  to  probe 
the  area  almost  turned  out  to  be  a fatal  er- 
ror. 

We  directionally  felled  three  of  the 
five  secondaries,  and  noting  the  poor 
hinging  capacity  due  to  the  frozen  wood, 
opted  to  sectionalize  one  large  branch 
that  was  leaning  toward  the  house.  The 

80 


last  branch  was  attached  to  our  truck, 
nicked  at  the  base,  and  pulled  down  in  a 
safe  direction.  After  cutting  the  branches 
for  firewood  and  clearing  the  area  of 
brush,  we  were  presented  with  the  simple 
task  of  felling  the  10-foot  trunk,  which 
stood  almost  perfectly  straight.  Usually 
I rope  and  secure  the  trunk.  After  cut- 
ting a directional  wedge,  my  back  cut  is 
terminated  with  plenty  of  remaining 
hinge  and  a steel  wedge  is  pounded  in  to 
facilitate  felling  in  the  desired  direction. 
In  this  case,  we  opted  to  cut  straight 
around  the  trunk  base  and  install  a steel 
wedge  close  to  the  terminal  cut  area,  pre- 
venting the  wood  from  pinching  the  saw. 
Since  there  were  no  targets  in  any  direc- 
tion, we  decided  to  withdraw  the  saw, 
whack  the  steel  wedge  in,  and  fell  the 
trunk  in  the  opposite  direction. 

The  first  swing  to  drive  the  wedge  in 
and  start  the  trunk  section  on  its  fall  pro- 
duced a result  that  neither  of  us  had  ever 
seen — the  trunk  separated  vertically  in 
two  almost  equal  sections  and  fell  in 
opposite  directions! 

The  owner  has  been  involved  in  tree 
work  of  some  sort  for  33  years,  and  has 
never  witnessed  such  an  occurrence. 

It  all  happened  so  quickly  and  so  un- 
expectedly that  he  was  fixed  in  his  tracks 
and  had  no  time  to  respond.  Fortunately, 
I was  a safe  distance  away,  according  to 
safety  procedure. 

After  examining  the  base,  we  found 
that  a series  of  events  had  led  up  to  this 
situation  that  could  easily  have  resulted 
in  injury  or  death.  We  discovered  that  the 
two  largest  limbs  growing  from  the  top 
of  the  trunk  were  actually  two  primary 
leaders  that  had  grown  together  so  tightly 
the>  appeared  as  one.  The  entire  main 
trunk  had  an  included  bark  section  con- 
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tained  in  the  stump  area  almost  an  inch 
wide.  The  felling  cut,  which  was  circum- 
ferential, started  at  one  side  of  this 
included  bark  section,  and  ended  at  the 
opposite  side.  There  was  a negligeable 
amount  of  holding  wood,  and  the  tem- 
perature was  cold  enough  to  freeze  the 
wood.  The  wedge  had  coincidentally 
been  inserted  right  at  the  included  bark 
area,  and  the  first  whack  separated  the 
trunk  vertically.  We  estimated  each  sec- 
tion weighed  2,250  pounds. 

The  company  I work  for  has  an  acci- 
dent - and  injury-free  record,  as  well  as  a 
no  damage  claim  status.  The  owner  has 
instituted  a new  policy,  dealing  specifi- 
cally with  trunk  felling — before  any 
cutting  is  done  on  the  remaining  stem,  it 
must  be  roped  or  the  top  must  be  secured 
by  a rope  tied  circumferentially.  Either 
of  these  precautions  would  have  pre- 
vented the  separation  of  the  trunk  into 
two  sections.  Fortunately,  the  two  pieces 
fell  in  the  only  way  that  would  have 
caused  no  injuries. 

I have  learned  in  this  business  that  one 
must  always  expect  the  unexpected  in  the 
interests  of  safety. 

Edward  R.  Kennedy  works  for 
Meadow  Green  Total  Tree  Care  in 
Harrow  smith,  Ontario,  Canada.  TCI 
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Field?  TCI  will  pay  $100  for  pub- 
lished articles . Submissions 
become  the  property  of  TCI  and 
are  subject  to  editing  for  gram- 
mar, style  and  length . Entries 
must  include  the  name  of  a com- 
pany and  a contact  person. 
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Aerial  Lift  Inc.  is 
an  authorized  dealer 
and  distributor  of 
Greenlee  Fairmont  Textron®-  Fairmont  "Limb- 
Lopper™*  toots.  For  toots \ parts  or  sendee  catt  us  on 
our  800  numbers , 


AVAILABLE  WITH; 

* Saddle  Boxes 

* Tool  & 

Rope  Boxes 

* Ffhru  Boxes 

* Plywood  Holders 

* And  much, 
much  more! 


50  foot  side  reach  work  can  be  performed  without  leaving  the  roadway. 


MINI-FOOT 


REAR  MOUNTS 

ae 


Established  1958  AERIAL  LIFT,  INC. 

P O.  Box  66  * 571  Plains  Road  * Milford,  Connecticut  0646G-0066 
PHONE  USA:  1-800446-5438,  In  CT:  1-800-245-5438  • Phone:  (203)  8784)694  • FAX:  (203)  878-2549 
Made  in  U.SA  E-Mail:  aerialinfo@aol.eom  Company  Website:  http;//www. aerial lift.com 


More  reach  off  the  rear  of  the  truck 

The  rear  mount  is 
so  compact,  this 
vehicle  can 
maneuver  with 
ease  through 
tight  spaces  ami 
give  additional 
working  height 


Very  compact  with  a short  wheel  base  of  152".  Back  of  the  cab  to 
center  of  the  rear  axle  dimension  is  84" 

Please  circle  2 on  Reader  Service  Card 

All  parts  on  an  Aerial  lift  are 
available  for  overnight  delivery. 


From  trimming  to  removals,  you  gain  the  extra  height 
by  working  over  the  rear  of  the  truck,  enabling  you 
to  set  up  in  smaller  and  tighter  areas. 

These  55\  5H1  and  60  foot  working  height  vehicles 
are  the  most  compact  and  maneuverable  for  doing 
(GTW)  Genera]  Tree  Work.  The  overall  length  of  the 
unit  is  approximately  26  feet. 


Ms  it  our  Web  site  to  link  to  company  and 
product  information,  including  our 
“Online  SfaowroomP 
E Mail;  aerialinfoftaoLcom 
Company  Website:  http ://www.aeriallift com 


of  Milford,  Connecticut 

WE  WILL  NOT  LET  YOU  DOWN 

Aerial  Lift  Models  available 
from  381  to  75' 
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Reach.  Grom  Succeed. 


You  depend  on  your  experience,  knowledge,  and  tools  to  take  your  business  to  its  most  attain- 


able height.  So  reach  for  a company  with  the  experience  to  handle  your  insurance  needs. 


For  years,  The  Hartford  has  helped  arborists  protect  their  livelihood  through  an  insurance 


program  designed  especially  for  your  industry.  Find  out  why  hundreds  of  arborists 


across  the  country  have  chosen  The  Hartford  to  help  them  achieve  their  business  goals. 


Call  your  agent  today. 

Endorsed  by; 


Growth.  Bring  It  On. 


d 


NATIONAL  ARBOfltST  , ,,  . , . 

association  wwwd  h eha  rtford . co  m/arbo  ri  sts 


The 

Hartford 
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Forestry  Suppliers.  Inc, 

Green  Mountain  Outfitters 
Links.  Lumber  & Landscape 
Sherrill.  Inc. 

Tree  Line  Supply  Company 
Tree  Tools 

Composters  - 

Backyard 

Pi&stopan  North  American 

Composting 

Equipment 

Fecon  Resource  Recovery  Equipment 

Cranes 

Baker  Equipment  Engineering  Company 


Crane  Sc  Shovel  Sales  Corporation 
Elliott  Equipment  Corporation 
MIRK  Inc  ./Toombs  Truck  Sl  Equipment 
NESCO,  Inc. 

Sno-Way  International  Inc. 

Southco  Industries,  Inc. 

Engines  & 
Engine  Parts 

A & F Warehouse 
American  Arborist  Supplies  Inc. 
CabLine  Equipment  Company 
Chesapeake  Engine  Distributors 
Crane  Sl  Shovel  Sales  Corporation 
Cummins  Michigan,  Inc. 

John  Deere  Power 
Dcutz  Corporation 
Ditch  Witch  of  Louisiana 
Echo  Incorporated 
Engine  Center,  Inc. 

Engine  Distributors  Inc. 

ESSCO  Distributors.  Inc. 

Ford  Power  Products 

Foley  Engines 

Niemeyer  Corporation 

North  American  Engine  Company 

Perkins  Engines  Company.  Ltd. 

Power  Great  Lakes,  Inc. 

Professional  Tree  Surgeons  Supplies  Inc. 
Sherrill,  Inc. 

Tanaka 
Tree  Tools 

Wis-Con  Total  Power  Corporation 
Wood/Chuck  Chipper  Corporation 

Excavators 

Daewoo  Heavy  Industries  America, 
Corporation 

Fertilization/ 

Aeration  Equipment 

A & F Warehouse 
American  Arborist  Supplies  Inc. 

Ben  Meadows  Company 
Forestry  Suppliers,  Inc, 

Forrest  Lytle  Sl  Sons,  Inc. 

Growf  Gun  Corporation 
Haimbaugh  Enterprises  Inc.  - 
Tree  Feeder  Div, 

Lanphear  Supply 

Northeastern  Associates 

Nu-Arbor  Tree  & Shrub  Care  Products  Inc. 

Plant  Food  Company,  Inc. 

Professional  Tree  Surgeons  Supplies  Inc, 
Professional  Tree  & Turf  Equipment 


Roots,  Inc. 

Shelter  Tree,  Inc./Tree  Care  Products 
Sherrill,  Inc. 

Generators 

A Sl  F Warehouse 
Ben  Meadows  Company 
Chesapeake  Engine  Distributors 
Echo  Incorporated 

Norwalk  Power  Equipment  Company 
Tree  Tools 

Grading 

E'Z  Implements,  Inc. 

Grapples/Loaders 

Crane  Sc  Shovel  Sales  Corporation 
Hollie  Wood  Enterprises 
ImpleMax  Equipment  Co. 

Lyons  Sawmill  Sl  Logging  Equipment  & 
Supply 

Lund  Tech,  Inc. 

Petersen  Industries  Inc. 

Southco  Industries,  Inc. 

Vermeer  Manufacturing 

Knives,  Chipper 

Aerial  Equipment,  Inc. 

American  Arborist  Supplies  Inc, 

CabLine  Equipment  Company 
J.P,  Carlton  Company.  Div.  DAF,  Inc. 
Crane  & Shovel  Sales  Corporation 
Ditch  Witch  of  Louisiana 
ESSCO  Distributors,  Inc. 

Key  Knife,  Inc. 

Lanphear  Supply 
Leonard  i Manufacturing 
Links,  Lumber  & Landscape 
NESCO,  Inc. 

Norwalk  Power  Equipment  Company 
Professional  Tree  Surgeons  Supplies  Inc. 
Sherrill,  Inc. 

Simonds  Industries,  Inc. 

Sine-Tru  Tool  Company,  Inc, 
Southeastern  Equipment  Company 
Tree  Tools 

Vermeer  Manufacturing 
WesSpur,  Inc. 

Western  Tree  Sl  Landscape  Supply 
Wood/Chuck  Chipper  Corporation 
Zenith  Cutter  Company 

Knives , Chipper  Repair 

Sine-Tru  Tool  Company.  Inc, 
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Ladders 

A & F Warehouse 
American  Arborist  Supplies  Inc. 

Brink's  Mfg.  Co.,  Ine./VAN  LADDER 
Forestry  Suppliers.  Inc. 

Kramer  Equipment  Co,  Inc. 

J.L.  Matthews  Company,  Inc. 

Niemeyer  Corporation 
Safety  Test  Sc  Equipment  Company 
Shelter  Tree.  ) tic. /Tree  Care  Products 
Tree  Tools 

Western  Tree  Sc  Landscape  Supply 

Lawn  Maintenance 

A & F Warehouse 

American  Chainsaw  Sc  2 Cycle  Inc. 

Artistic  Arborist,  Inc. 

Barnel®  International  Inc. 

Bryan  Equipment  Sales  Inc. 

Carswell  Import  Sc  Marketing  Associates, 
Inc./Robin  Equipment 
Corona  Clipper 
E-Z  Implements,  Inc, 

Lanphear  Supply 

Links,  Lumber  & Landscape 

Niemeyer  Corporation 

Norwalk  Power  Equipment  Company 

Poulan  PRO 

Salsco,  Inc. 

Shindaiwa,  Inc. 

Terra  Industries  Inc. 

Tree  Tools 

Lightning  Protection 

Systems 

Forestry  Suppliers.  Inc. 

Independent  Protection  Company,  Inc. 
Tree  Tools 

Lubricants 

The  Green  Oil  Corporation 

Mutch  Coloring 

Equipment 

Fecon  Resource  Recovery  Equipment 

Power  Pruning 

Equipment 

A & F Warehouse 

ADI  Pruning  Tools  by  TOL  Incorporated 
Aerial  Equipment,  Inc. 

American  Arborist  Supplies  Inc. 

Barnel®  Internationa!  Inc. 

Ben  Meadows  Company 
Bishop  Company 


Bryan  Equipment  Sales  Inc 
Carswell  Import  Sc  Marketing  Associates, 
Inc./Robin  Equipment 
E-Z  Implements,  Inc, 

Echo  Incorporated 
ESSCO  Distributors,  Inc. 

Forestry  Suppliers,  Inc. 

Husqvarna  Forest  Sc  Garden  Company 
Jameson  Corporation 
Lanphear  Supply 
Links,  Lumber  Sc  Landscape 
Mid-Altantic  STIHL 
Niemeyer  Corporation 
Norwalk  Power  Equipment  Company 
Professional  Tree  Surgeons  Supplies  Inc. 
Professional  Tree  Sc  Turf  Equipment 
Safety  Test  Sc  Equipment  Company 
Shelter  Tree,  Inc./Tree  Care  Products 
Sherrill,  Inc. 

STIHL  Incorporated 
STIHL  Limited 
Tree  Tools 
WesSpur,  Inc. 

Western  Tree  Sc  Landscape  Supply 

Recycling  Equipment ( 
Wood  Processors 

Aerial  Equipment,  Inc, 

B Sc  B Manufacturing 
Bandit  Industries,  Inc. 

Brute  Manufacturing  Corporation 
Cal-Line  Equipment  Company 
Crane  & Shovel  Sales  Corporation 
Diamond  Z Manufacturing 
Fecon  Resource  Recovery  Equipment 
GFX  Corporation 
Hollie  Wood  Enterprises 
Holt  Company  of  OH 
Lyons  Sawmill  Sc  Logging  Equipment  Sc 
Supply 

Southeastern  Equipment  Company 
Timberwolf  Manufacturing  Corporation 
Toro  Company  * Recycling  Equipment 
Division 

Valley  Processors  Inc. 

Vermeer  Manufacturing 
W.H.O.  Manufacturing  Co,  Inc. 
WesSpur,  Inc. 

Wood/Chuck  Chipper  Corporation 

Right-of-  Way/Land 
Clearing  Equipment 

John  Brown  Sc  Sons.  Inc. 

Brown  Manufacturing  Corp. 

Crane  Sc  Shovel  Sales  Corporation 
Fecon  Resource  Recovery  Equipment 
Lyons  Sawmill  Sc  Logging  Equipment  & 
Supply 
Sherrill,  Inc. 


Toro  Company  - Recycling  Equipment 
- Division 

Root  Cutters 

Crane  Sc  Shovel  Sales  Corporation 

Sheds/Storage 

Safety  Storage,  Inc. 

Skidsteer  Loaders  & 
implements 

Daewoo  Heavy  Industries  America,  Cor- 
poration 

ImpleMax  Equipment  Company 
Lund  Tech,  Inc. 

Snow  Removal 

Equipment 

E-Z  Implements,  Inc. 

Echo  Incorporated 

Husqvarna  Forest  Sc  Garden  Company 
Lanphear  Supply 
Niemeyer  Corporation 
Shindaiwa,  Inc. 

S no- Way  International  Inc. 

Sprayers  & Accessories 

Accuflex  Industrial  Hose  Ltd. 

American  Arborist  Supplies  Inc. 

Bartlett  Manufacturing  Company 
John  Bean  Sprayers/Durand- Way  land  Inc. 
Ben  Meadows  Company 
CWC  Chemical,  Inc. 

Carswell  Import  Sc  Marketing  Associates, 
Ine. /Robin  Equipment 
Echo  Incorporated 
ESSCO  Distributors,  Inc. 

Forestry  Suppliers,  Inc. 

GNC  Pump  Inc. 

Green  Garde  Div.,  H.D.  Hudson  Mfg.  Co. 
ITB  Co.  Inc. 

Lanphear  Supply 
Links.  Lumber  & Landscape 
Northeastern  Associates 
Professional  Tree  Surgeons  Supplies  Inc. 
Professional  Tree  & Turf  Equipment 
Shindaiwa,  Inc. 

Tree  Tools 

Stump  Cutters 

Aerial  Equipment,  Inc. 

Alpine  Machine 

Arborist  Supply  Company  Inc. 

Bishop  Company 

Cal-Line  Equipment  Company 


TCI  PRODUCT  DIRECTORY  - 36 


J.P.  Carlton  Company,  Div.  DAF,  Inc. 
Cleaves  Company,  Inc. 

Crane  & Shovel  Sales  Corporation 
Danequip 

Ditch  Witch  of  Louisiana 
Doskocil  Industries,  Inc. 

E-Z  Implements,  Inc. 

ESSCO  Distributors.  Inc. 

Fecon  Resource  Recovery  Equipment 
Fox  Manufacturing,  Inc. 

Green  Manufacturing  Inc. 

Husqvama  Forest  & Garden  Company 
JP  & E Enterprises  Inc. 

Lanphear  Supply 
Levco  Manufacturers,  Inc. 

Links,  Lumber  & Landscape 
Lyons  Sawmill  & Logging  Equipment  & 
Supply 
NESCO,  Inc. 

Opdyke,  Inc. 

Professional  Tree  Surgeons  Supplies  Inc. 
Rayco  Manufacturing,  Inc. 

Shelter  Tree.  Inc./Tree  Care  Products 
Sherrill,  Inc. 

Tree  Tools 

Vermeer  Manufacturing 
WesSpur,  Inc. 

Western  Tree  & Landscape  Supply 

Stump  Cutter  Teeth 

Aerial  Equipment.  Inc. 

American  Arborist  Supplies  Inc. 

Arborist  Supply  Company  Inc. 

Bishop  Company 

Border  City  Tool  & Manufacturing  Co. 
Cal-Line  Equipment  Company 
J.P.  Carlton  Company,  Div.  DAF,  Inc. 
CEI 

Crane  & Shovel  Sales  Corporation 
Ditch  Witch  of  Louisiana 
ESSCO  Distributors,  Inc. 

Fox  Manufacturing,  Inc. 

Green  Manufacturing  Inc. 

Lanphear  Supply 
Leonardi  Manufacturing 
Links.  Lumber  & Landscape 
NESCO.  Inc. 

Opdyke,  Inc. 

Professional  Tree  Surgeons  Supplies  Inc. 
Rayco  Manufacturing,  Inc. 

Shelter  Tree,  Inc./Tree  Care  Products 
Sherrill.  Inc. 

Sine  Tru  Tool  Company,  Inc. 

Tree  Tools 

Vermeer  Manufacturing 
WesSpur.  Inc. 

Sweepers 

Sno-Way  International  Inc. 


Traffic  Safety 

A & F Warehouse 

American  Arborist  Supplies  Inc. 

American  Safety  Utility  Corporation 
Bartlett  Manufacturing  Company 
Ben  Meadows  Company 
Bishop  Company 
Bone  Safety  Signs 
Eastern  Metal/USA-SIGN 
ESSCO  Distributors,  Inc. 

Forestry*  Suppliers.  Inc. 

Green  Mountain  Outfitters 
Links,  Lumber  & Landscape 
J.L.  Matthews  Company.  Inc. 

Safety  Test  & Equipment  Company 
Shelter  Tree,  Inc./Tree  Care  Products 
Sherrill,  Inc. 

Tree  Line  Supply  Company 
Tree  Tools 

Western  Tree  & Landscape  Supply 

Trailers/Ramps 

Cal-Line  Equipment  Company 
Ditch  Witch  of  Louisiana 
Forestry  Suppliers,  Inc. 

Links,  Lumber  & Landscape 
Wood/Chuck  Chipper  Corporation 

Tree  Spades 

Ben  Meadows  Company 

Bennett  & Bennett  Enterprises  LLC 

Big  John  Tree  Transplanter  Mfg.,  Inc. 

E-Z  Implements.  Inc. 

NESCO.  Inc. 

Safety  Test  & Equipment  Company 
Vermeer  Manufacturing 

Trenchers 

Ben  Meadows  Company 
Crane  & Shovel  Sales  Corporation 
Ditch  Witch  of  Charlotte,  Inc. 

Ditch  Witch  of  Louisiana 
Doskocil  Industries,  Inc. 

E-Z  Implements,  Inc. 

NESCO.  Inc. 

Opdyke,  Inc. 

Vermeer  Manufacturing 

Trucks  & Truck 
Accessories 

American  Truck  & Trailer  Body  Co,  Inc. 
The  Associates 

ASV.  Inc.  (All  Season  Vehicles) 

Ben  Meadows  Company 
Cal-Line  Equipment  Company 
CUES,  Inc. 

Daewoo  Heavy  Industries  America, 
Corporation 

Elliott  Equipment  Corporation 
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Forestry  Suppliers,  Inc. 

GMC  Division.  General  Motors  Corp. 
Kramer  Equipment  Co,  Inc. 

MIRK  Inc./Toombs  Truck  & Equipment 
O'Connor  Truck  Sales,  Inc. 

Opdyke,  Inc. 

Petersen  Industries  Inc. 

Royal  Truck  & Equipment  Inc. 

Southco  Industries,  Inc. 

Southeastern  Equipment  Company 
Specialized  Hydraulics  Inc. 

Tamarack  Clearing  Inc. 

Thayer  Chevrolet  Toyota 

Tub  Grinders 

Dura  Tech  Industries,  Inf  1 
Toro  Company  - Recycling  Equipment 
Division 

Vermeer  Manufacturing 

Used  Equipment 

Aerial  Equipment,  Inc. 

Arborist  Skills,  Inc. 

Altec  Industries,  Inc. 

Artistic  Arborist.  Inc. 

Cal-Line  Equipment  Company 
Carlton  Company,  J.P.  Div.  DAF,  Inc. 
Crane  & Shovel  Sales  Corporation 
Ditch  Witch  of  Louisiana 
ESSCO  Distributors,  Inc. 

Hollie  Wood  Enterprises 

Lanphear  Supply 

Lewis  Utility  Truck  Sales,  Inc. 

MIRK  Inc./Toombs  Truck  & Equipment 
NESCO,  Inc. 

Opdyke,  Inc. 

Professional  Tree  Surgeons  Supplies  Inc. 
Royal  Truck  & Equipment  Inc. 

Sherrill,  Inc. 

Southeastern  Equipment  Company 
Specialized  Hydraulics  Inc. 

TECO.  Inc. 

Thayer  Chevrolet  Toyota 
Vermeer  Manufacturing 
WesSpur.  Inc. 

Wood/Chuck  Chipper  Corporation 

Utility  Carts 

Aerial  Equipment,  Inc. 

American  Arborist  Supplies  Inc. 

CUES,  Inc. 

Wood  Splitting 

Equipment 

Brute  Manufacturing  Corporation 
GFX  Corporation 
Hollie  Wood  Enterprises 
Timberwolf  Manufacturing  Corporation 
Valley  Processors  Inc. 


Chemicals 

Adjuvants/Misc. 

Chemicals 

American  Arborist  Supplies  Inc. 

Artistic  Arborist,  Inc. 

Cleary  Chemical 
CWC  Chemical,  Inc. 

ESSCO  Distributors,  Inc. 

Forestry  Suppliers,  Inc. 

Nu-Arbor  Tree  & Shrub  Care  Products  Inc. 
Professional  Tree  Surgeons  Supplies  Inc. 
Remke  Enterprises,  Inc. 

Rockland  Corporation 

Shelter  Tree,  Inc./Tree  Care  Products 

Terra  Industries  Inc. 

Biopesticides 

American  Arborist  Supplies  Inc. 

ESSCO  Distributors,  Inc. 

GreenPro  Services 

Professional  Tree  Surgeons  Supplies  Inc. 
Rockland  Corporation 

Chemical  Absorbants 

American  Arborist  Supplies  Inc. 

Artistic  Arborist,  Inc. 

Cleary  Chemical 
CWC  Chemical,  Inc. 

ESSCO  Distributors,  Inc. 

Forestry  Suppliers,  Inc. 

Nu-Arbor  Tree  & Shrub  Care  Products  Inc. 
Professional  Tree  Surgeons  Supplies  Inc. 
Remke  Enterprises,  Inc. 

Rockland  Corporation 

Shelter  Tree,  Inc./Tree  Care  Products 

Terra  Industries  Inc. 

Fertilization  Supplies 

American  Arborist  Supplies  Inc. 

Ben  Meadows  Company 
Cleary  Chemical 
Creative  Sales,  Inc.  (CSI) 

The  Doggett  Corporation 
ESSCO  Distributors,  Inc. 

GreenPro  Services 
Growth  Products,  Ltd. 

Lanphear  Supply 

Lutz  Corporation 

J.J.  Mauget  Company 

Monterey  Lawn  & Garden  Products,  Inc. 


Moyer  & Son,  Inc. 

Northeast  Shade  Tree 

Nu-Arbor  Tree  & Shrub  Care  Products  Inc. 

Plant  Food  Company,  Inc. 

Professional  Tree  Surgeons  Supplies  Inc. 
Rainbow  Treecare 
Remke  Enterprises,  Inc. 

Rockland  Corporation 

Shelter  Tree,  Inc./Tree  Care  Products 

Sherrill,  Inc. 

Terra  Industries  Inc. 

Tree  Pro 

Tree  Tech  Microinjection  Systems 
Tree  Tools 

Willman’s  Earth  Restoration  Co. 

Fungicides 

American  Arborist  Supplies  Inc. 
ArborSystems,  LLC 
Artistic  Arborist,  Inc. 

Bayer  Corporation,  Ag.  Division 
Cleary  Chemical 
ESSCO  Distributors.  Inc. 

J.J.  Mauget  Company 
Monterey  Lawn  & Garden  Products,  Inc. 
Novartis  Specialty  Products/Turf  & Ornamen- 
tal Products/Vegetation  Management 
Professional  Tree  Surgeons  Supplies  Inc. 
Rainbow  Treecare 
Rockland  Corporation 
Terra  Industries  Inc. 

Tree  Tech  Microinjection  Systems 

Growth  Retardants/ 
Regulators 

American  Arborist  Supplies  Inc. 

CWC  Chemical,  Inc. 

Monterey  Lawn  & Garden  Products,  Inc. 
Rockland  Corporation 
Terra  Industries  Inc. 

Herbicide  Mixing/ 

Contract 

CWC  Chemical,  Inc. 

Herbicides 

American  Arborist  Supplies  Inc. 

Bayer  Corporation.  Ag.  Division 
Ben  Meadows  Company 
CWC  Chemical,  Inc. 

Dow  AgroSciences 
Forestry  Suppliers,  Inc. 

Monterey  Lawn  & Garden  Products,  Inc. 


Novartis  Specialty  Products/Turf  & Omamen 
tal  Products/Vegetation  Management 
Rockland  Corporation 
Terra  Industries  Inc. 

Tree  Tech  Microinjection  Systems 

Insecticides 

American  Arborist  Supplies  Inc. 
ArborSystems,  LLC 
Artistic  Arborist,  Inc. 

Bayer  Corporation,  Ag.  Division 
Cleary  Chemical 
Creative  Sales,  Inc.  (CSI) 

ESSCO  Distributors,  Inc. 

FMC  Corporation  - APG  Specialty  Products 
Forestry  Suppliers,  Inc. 

J.J.  Mauget  Company 
Monterey  Lawn  & Garden  Products,  Inc. 
Professional  Tree  Surgeons  Supplies  Inc. 
Rhone-Poulenc  Ag..  Inc. 

Rockland  Corporation 
Terra  Industries  Inc. 

Repellents 

Cleary  Chemical 


Profesional 

Services 


Bonding 

Malcolm  and  Parsons  Insurance  Agency,  Inc. 

Computer  Software/ 

Hardware 

ACRT,  Inc. 

Arbor  Computer  Systems 
ArborCom  Technologies 
Creative  Automation  Solutions 
Davey  Resource  Group 
Environmental  Consultants,  Inc. 
Environmental  Information  & Design  Inc. 
Green  Mountain  Outfitters 
Natural  Path  Forestry  Consultants 
Practical  Solutions,  Inc. 

Schodorf  Truck  Body  & Equipment  Co. 
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Service  Communications  Software 
Tree  Management  Systems  Inc. 

Consulting  - Business 

Davey  Resource  Group 

Howard  L.  Eckel,  Business  Consultant 

Malcolm  and  Parsons  Insurance  Agency, 

Inc, 

National  Arborist  Association 

Consulting  - Urban 

Forestry 

Natural  Path  Forestry  Consultants 

Education/Training/ 

Workshops/Reference 

Information 

ACRT,  Inc. 

ArborCom  Technologies 
Arborist  Skills,  Inc. 

Arborist  Supply  Company 
Arborist  Supply  House,  Inc. 

ArborMaster  Training,  Inc, 

Bishop  Company 

Bryan  Equipment  Sales  Inc, 

Davey  Resource  Group 

Environmental  Information  & Design  Inc. 

Green  Mountain  Outfitters 

International  Society  of  Arboriculture 

Lanphear  Supply 

J J.  Mauget  Company 

National  Arborist  Association 

Natural  Path  Forestry  Consultants 

Rainbow  Treecare 

Sierra  Moreno  Mercantile  Company 

Terra  Industries  Inc. 

Tree  Climbers  International 

Financing 

The  Associates 

CaLLine  Equipment  Company 
Ditch  Witch  of  Charlotte,  Inc, 

O'Hara  Financial  Enterprises 
Omni  Leasing,  Inc. 

Quaker  State  Leasing  Company 
RSR  Capital  Corp/AMG  Ltd. 

GIS  Mapping 

Natural  Path  Forestry  Consultants 

Governmental  Affairs 

National  Arborist  Association 


Insurance 

Albiez  Insurance  Agency.  Inc. 

CNA  Commercial  Insurance 
The  Hartford 

Malcolm  & Parsons  Insurance  Agency.  Inc. 
National  Insurance  Programs 
Sol  J.  Oherman,  CPCU 
Ogilvy  Gilbert  Norris  Sc  Hill  Insurance 

Investing 

Malcolm  Sc  Parsons  Insurance  Agency,  Inc. 

Lease/Rental 

Arbor  Computer  Systems 
The  Associates 

Cal- Line  Equipment  Company 
Links,  Lumber  Sc  Landscape 
MIRK  Inc./Toombs  Truck  & Equipment 
O'Hara  Financial  Enterprises 
Opdyke,  Inc, 

Vermeer  Manufacturing 
Wood/Chuck  Chipper  Corporation 

Repair/Rebuilding 

ESSCO  Distributors,  Inc. 

Links,  Lumber  Sc  Landscape 
Professional  Tree  Sc  Turf  Equipment 
Royal  Truck  Sc  Equipment  Inc. 

Sine  Tru  Tool  Company,  Inc. 

Specialized  Hydraulics  Inc. 

Tree  Tools 

Vermeer  Manufacturing 

Regulatory  Compliance 

American  Safety  Utility  Corporation 
Davey  Resource  Group 
Green  Mountain  Outfitters 
MIRK  Inc./Toombs  Truck  & Equipment 
National  Arborist  Association 

Tree  Transplantation 

Prodex,  Inc. 

Vermeer  Manufacturing 
Wi liman's  Earth  Restoration  Co. 


Supplies 

General  Arborist 

A & F Warehouse 
Aerial  Equipment.  Inc, 

American  Arborist  Supplies  Inc. 


American  Chainsaw  Sc  2 Cycle  Inc. 
American  Safety  Utility  Corporation 
Arbor  Supply  Of  The  Northwest,  Inc, 
Arborist  Direct/Di v.  Norman  Prince 
Arborist  Skills,  Inc. 

Arborist  Supply  Company  Inc, 

Arborist  Supply  House,  Inc, 

Artistic  Arborist,  Inc. 

Bai  ley's 

Barnel'  International  Inc. 

Bartlett  Manufacturing  Company 
Bashlin  Industries  Inc. 

Ben  Meadows  Company 

Bishop  Company 

Blue  Ridge  Arborist  Supply 

Brink’s  Mfg,  Co.,  Inc  ./VAN  LADDER 

Buckingham  Manufacturing  Co. 

Cleaves  Company,  Inc. 

Corona  Clipper 
Cutler's  Choice 
ESSCO  Distributors.  Inc, 

Fanno  Saw  Works 
Fehr  Brothers  Industries 
Forestry  Suppliers,  Inc. 

Forrest  Lytle  & Sons,  Inc. 

Green  Mountain  Outfitters 
Hollie  Wood  Enterprises 
Kramer  Equipment  Co,  Inc. 

Lanphear  Supply 

Leon  ard  i M an  u f ac  t u ri  n g 

Links,  Lumber  Sc  Landscape 

Niemeyer  Corporation 

Northeastern  Associates 

Norwalk  Power  Equipment  Company 

Omega  Pacific,  Inc. 

Professional  Tree  Surgeons  Supplies  Inc. 
Professional  Tree  & Turf  Equipment 
Rapco  Industries,  Inc. 

RICK/Marx 

Safety  Test  Sc  Equipment  Company 
Shelter  Tree,  Inc./Tree  Care  Products 
Sherrill,  Inc. 

Sierra  Moreno  Mercantile  Company 
Takagi  Tools,  Inc. 

Tree  Climbers  International 
Tree  Line  Supply  Company 
Tree  Tools 

Vermeer  Manufacturing 

Wall  Safety  Products/Div  Wall  Industries 

WesSpur,  Inc, 

Western  Tree  Sc  Landscape  Supply 
Will  man’s  Earth  Restoration  Co, 
Wood/Chuck  Chipper  Corporation 

Cabling  & Bracing 

A & F Warehouse 
Aerial  Equipment.  Inc. 

American  Arborist  Supplies  Inc. 
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American  Chainsaw  Sc  2 Cycle  Inc. 
Artistic  Arborist.  Inc. 

Bartlett  Manufacturing  Company 
Ben  Meadows  Company 
Bishop  Company 
Blue  Ridge  Arborist  Supply 
ESSCO  Distributors,  Inc, 

Fehr  Brothers  Industries 
Fujikura  Europe  Limited 
Kramer  Equipment  Co,  Inc. 

Lanphear  Supply 
Links,  Lumber  Sc  Landscape 
Niemeyer  Corporation 
Northeastern  Associates 
Preformed  Line  Products 
Professional  Tree  Surgeons  Supplies  Inc. 
Shelter  Tree.  Inc. /Tree  Care  Products 
Sherri l L Inc. 

Tree  Line  Supply  Company 
Tree  Tools 

Vermeer  Manufacturing 
WesSpur.  Inc. 

Western  Tree  & Landscape  Supply 

Climbing  Gear 

A Sl  F Warehouse 
Aerial  Equipment,  Inc. 

American  Arborist  Supplies  Inc. 
American  Chainsaw  Sl  2 Cycle  Inc. 
American  Safety  Utility  Corporation 
Artistic  Arborist,  Inc, 

Bailey's 

Bartlett  Manufacturing  Company 
Bashlin  Industries  Inc, 

Ben  Meadows  Company 
Bishop  Company 
Blue  Ridge  Arborist  Supply 
Buckingham  Manufacturing  Co,,  Inc, 
Climb  Axe,  Ltd. 

Cutter's  Choice 
Esmet,  Inc. 

ESSCO  Distributors.  Inc. 

Excalibur  DMM 
Forestry  Suppliers,  Inc. 

Fujikura  Europe  Limited 
Hollie  Wood  Enterprises 
J.L.  Matthews  Company,  Inc. 

Kramer  Equipment  Co,  Inc. 

Lanphear  Supply 

Links,  Lumber  Sl  Landscape 

New  England  Ropes 

Northeastern  Associates 

Norwalk  Power  Equipment  Company 

Omega  Pacific.  Inc. 

On  Rope  L Inc. 

PMLPetzl  Distribution,  Inc. 


Professional  Tree  Surgeons  Supplies  Inc. 
Professional  Tree  Sc  Turf  Equipment 
Safety  Test  Sl  Equipment  Company 
Shelter  Tree,  Inc, /Tree  Care  Products 
Sherrill,  Inc. 

Southeast  Ocean  Services,  Inc. 

Sunbelt  Outdoor  Products  Inc, 

Tree  Climbers  International 
Tree  Line  Supply  Company 
Tree  Tools 

Vermeer  Manufacturing 
Wall  Safety  Pro 
Weaver  Leather,  Inc, 

Wellington  Leisure  Products 
WesSpur,  Inc. 

Western  Tree  Sc  Landscape  Supply 
Wichard  USA 
Yale  Cordage 

Clothing 

A & F Warehouse 
Agape  Designs 

American  Chainsaw  Sl  2 Cycle  Inc. 
American  Safety  Utility  Corporation 
Bailey's 

Forestry  Suppliers*  Inc. 

Forrest  Lytle  Sc  Sons,  Inc. 

Green  Mountain  Outfitters 
J.L.  Matthews  Company,  Inc. 

Kramer  Equipment  Co,  Inc. 

Links,  Lumber  Sl  Landscape 
Savvjammer  Company 
Tree  Tools 

Vermeer  Manufacturing 
WesSpur,  Inc. 

Diagnostic  Tools 

A Sl  F Warehouse 

American  Arborist  Supplies  Inc, 

Artistic  Arborist,  Inc, 

CLC  LABS 

Forestry  Suppliers,  Inc, 

Fujikura  Europe  Limited 

IML  * Instrument  Mechanic  Labor,  Inc. 

RF  InterScience  Company 

RICK/Marx 

irrigation/ Aeration 

Products 

A Sl  F Warehouse 
Ben  Meadows  Company 
Forestry  Suppliers.  Inc. 

Haimbaugh  Enterprises  Inc.  - 
Tree  Feeder  Div, 
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Natural  Homeopathic 

Remedies 

SelfHEAL.  Inc. 

Office  Supplies 

Green  Mountain  Outfitters 

Personal  Protective 

Equipment 

A Sc  f Warehouse 
Aearo  Peltor 
Aerial  Equipment.  Inc. 

American  Arborist  Supplies  Ine. 
American  Chainsaw  & 2 Cycle  Ine. 
American  Safety  Utility  Corporation 
Arborist  Direct/Di v.  Norman  Prince 
Arborist  Supply  Company  Inc. 

Arborist  Supply  House,  Ine. 

Bailey's 

Bashlin  Industries  Inc. 

Ben  Meadows  Company 

Bishop  Company 

Bryan  Equipment  Sales  Inc. 

Buckingham  Manufacturing  Co. 

Climb  Axe,  Ltd. 

Cutter's  Choice 
Echo  Incorporated 
ESSCO  Distributors,  Inc. 

Forestry  Suppliers,  Inc. 

Fujikura  Europe  Limited 
Green  Mountain  Outfitters 
Husqvama  Forest  Sl  Garden  Company 
Kramer  Equipment  Co.,  Inc, 

Links,  Lumber  Sl  Landscape 
PMI-Petz!  Distribution,  Inc, 

Professional  Tree  Surgeons  Supplies  Inc. 
Safety  Test  Sl  Equipment  Company 
Sawjammer  Company 
Shelter  Tree,  Inc./Tree  Care  Products 
Sherrill,  Inc. 

STIHL  Incorporated 
STIHL  Limited 
Terra  Industries  Inc. 

Tree  Line  Supply  Company 
Tree  Tools 

Vermeer  Manufacturing 
WesSpur,  Inc. 

Western  Tree  Sl  Landscape  Supply 

Poison  Ivy  Protection 

SelfHEAL.  Inc. 

Pruning  Supplies 

A & F Warehouse 


ADI  Pruning  Tools  by  TOL  Incorporated 
Aerial  Equipment.  Inc. 

American  Arborist  Supplies  Inc. 
American  Chainsaw  & 2 Cycle  Inc. 
American  Safety  Utility  Corporation 
Arborist  Direct/Div.  Norman  Prince 
Arborist  Supply  Company  Inc. 

Arborist  Supply  House,  Inc. 

Artistic  Arborist,  Inc. 

Bailey's 

Barnel®International  Inc. 

Bartlett  Manufacturing  Company 
Bashlin  Industries  Inc. 

Ben  Meadows  Company 

Bishop  Company 

Blue  Ridge  Arborist  Supply 

Corona  Clipper 

Cutter's  Choice 

Ditch  Witch  of  Charlotte,  Inc. 

ESSCO  Distributors,  Inc. 

Fanno  Saw  Works 
Forestry  Suppliers.  Inc. 

Fred  Marvin  Associates 
Fujikura  Europe  Limited 
Green  Mountain  Outfitters 
Grow  tech,  Inc. 

Hollie  Wood  Enterprises 
Jameson  Corporation 
Kramer  Equipment  Co.,  Inc. 

Lanphear  Supply 

Links,  Lumber  & Landscape 

Mid-Altantic  STIHL 

Niemeyer  Corporation 

Northeastern  Associates 

Norwalk  Power  Equipment  Company 

Oregon  Cutting  Systems  Div.  Blount  Inc. 

The  Peavey  Manufacturing  Company 

Professional  Tree  Surgeons  Supplies  Inc. 

Professional  Tree  & Turf  Equipment 

Rapco  Industries,  Inc. 

Safety  Test  & Equipment  Company, 
Sandvik  Saws  and  Tools,  Inc. 

Shelter  Tree,  Inc./Tree  Care  Products 
Sherrill,  Inc. 

STIHL  Limited 
Takagi  Tools,  Inc. 

Tree  Line  Supply  Company 

Tree  Tools 

Weaver  Leather,  Inc. 

WesSpur,  Inc. 

Western  Tree  & Landscape  Supply 

Root  Barriers 

American  Arborist  Supplies  Inc. 

Arborist  Supply  House,  Inc. 

Ben  Meadows  Company 
Bishop  Company 


Deep  Root  Partners,  L.P. 

Forestry  Suppliers.  Inc. 

Shelter  Tree,  Inc./Tree  Care  Products 
Tree  Tools 
WesSpur.  Inc. 

Western  Tree  & Landscape  Supply 

Rope 

A & F Warehouse 
Aerial  Equipment,  Inc. 

Aerial  Equipment,  Inc. 

American  Arborist  Supplies  Inc 
American  Chainsaw  & 2 Cycle  Inc. 

The  American  Group,  Samson  Division 
American  Safety  Utility  Corporation 
Artistic  Arborist.  Inc. 

Bailey's 

Bartlett  Manufacturing  Company 
Bashlin  Industries  Inc. 

Ben  Meadows  Company 

Bishop  Company 

Blue  Ridge  Arborist  Supply 

Buccaneer  Rope  Company 

J.P.  Carlton  Company,  Div.  DAF.  Inc. 

Climb  Axe,  Ltd. 

Columbian  Rope  Company 
Cutter's  Choice 
Esmet,  Inc. 

ESSCO  Distributors,  Inc. 

Forestry  Suppliers,  Inc. 

Hollie  Wood  Enterprises 
J.L.  Matthews  Company,  Inc. 

Kramer  Equipment  Co.,  Inc. 

Lanphear  Supply 

Links,  Lumber  & Landscape 

New  England  Ropes 

Niemeyer  Corporation 

Northeastern  Associates 

Norwalk  Power  Equipment  Company 

Omega  Pacific,  Inc. 

On  Rope  1.  Inc. 

PMI-Petzl  Distribution,  Inc. 

Professional  Tree  Surgeons  Supplies  Inc. 
Professional  Tree  & Turf  Equipment 
Safety  Test  & Equipment  Company 
Shelter  Tree.  Inc./Tree  Care  Products 
Sherrill,  Inc. 

Southeast  Ocean  Services.  Inc. 

Sunbelt  Outdoor  Products  Inc. 

Tree  Line  Supply  Company 
Tree  Tools 

Vermeer  Manufacturing 
Wall  Safety  Products/Div  Wall  Industries 
Wellington  Leisure  Products 
WesSpur,  Inc. 

Yale  Cordage 


Soil  Amendments 

A & F Warehouse 

American  Arborist  Supplies  Inc. 

Ben  Meadows  Company 
Cleary  Chemical 
ESSCO  Distributors,  Inc. 

GreenPro  Services 
Grow  th  Products,  Ltd. 

Lutz  Corporation 
Northeast  Shade  Tree 
Plant  Health  Care  Inc. 

Professional  Tree  & Turf  Equipment 
Rainbow  Treecare 
Roots,  Inc. 

Shelter  Tree.  Inc./Tree  Care  Products 
Terra  Industries  Inc. 

Tree  Pro 
Tree  Tools 

Tree  Injection/Implants 

American  Arborist  Supplies  Inc. 
American  Chainsaw  & 2 Cycle  Inc. 
ArborSystems,  LLC 
Artistic  Arborist.  Inc. 

Creative  Sales,  Inc.  (CSI) 

CWC  Chemical,  Inc. 

ESSCO  Distributors,  Inc. 

Forestry  Suppliers.  Inc. 

GreenPro  Services 
Haimbaugh  Enterprises  Inc.  - 
Tree  Feeder  Div. 

Lanphear  Supply 
Links.  Lumber  & Landscape 
J.J.  Mauget  Company 
Northeastern  Associates 
Plant  Health  Care  Inc. 

Professional  Tree  Surgeons  Supplies  Inc. 
Shelter  Tree.  Inc./Tree  Care  Products 
Sherrill,  Inc. 

Tree  Line  Supply  Company 
Tree  Tech  Microinjection  Systems 
Western  Tree  & Landscape  Supply 

Tree  Protectors 

A & F Warehouse 

American  Arborist  Supplies  Inc. 

Arborist  Supply  House,  Inc. 

Bailey's 

Ben  Meadows  Company 
Deep  Root  Partners,  L.P. 

Forestry  Suppliers,  Inc. 

Shelter  Tree,  Inc./Tree  Care  Products 
Tree  Pro 
Tree  Tools 

Western  Tree  & Landscape  Supply 
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ALPHABETICAL  LISTING 


(D) 

(M) 

(S) 


Associate  Member  of  the  National  Arborist  Association 

Distributor 

Manufacturer 

Service 


(I))  A & F Warehouse 
Unit  31  Hurstfold  Farm. 

Fernhurst.  West  Sussex 
England  UK  GU2  3JG 
Sales  Phone:  01 1 441  428  661767 
Sales  Fax:  011  441  428  654181 
Contact:  Penny  A.  Allanson-Bailey 


(M)  Accuflex  Industrial  Hose  Ltd. 

8000  Ronda  Drive 
Canton,  MI  48187-2066 
Sales  Phone:  313-451-0080 
Sales  Fax:  800-877-0544 
Sales  Contact:  Bob  Black 
Accuflex  Industrial  Hose  has  a broad 
range  of  Kuri-Tec®  hoses  used  in  the  tree 
care  industry.  We  provide  two  800  PSI 
tree  spray  hoses,  one  for  use  with  pure 
chemicals  and  one  for  diluted  chemicals, 
and  three  600  PSI  spray  hoses.  Please  call 
for  a distributor  in  your  area. 


(S)  ACRT,  Inc. 

2545  Bailey  Road 
P.O.  Box  401 
Cuyahoga  Falls,  OH  44221-0401 
Toll-Free:  800-622-2562 
Sales  Phone:  330-945-7500 
Sales  Fax:  330-945-7200 
Web:  http://www.acrtinc.com 
E-Mail:  askacrt@acrtinc.com 
Contacts:  Richard  E.  Abbott. 

Jeff  A.  Saltzman 

A full-service  consulting  firm  providing 
electric  hazard  awareness  (EH API  and 
line  clearance  training,  testing  and  certi- 
fication. We  also  offer  consulting, 
research  and  technical  services  pertain- 
ing to  urban  forestry,  utility  forestry'  and 
the  environment . 


(M)  ADI  Pruning  Tools 
by  TOL  Incorporated 

p'o.  Box  1498  PM 

Tulare.  CA  93275 

Toll-Free:  800-732-2142 

Sales  Phone:  209-686-2844 

Sales  Fax:  209-685- 1 006 

E-Mail:  tolinc@aol.com 

Contact:  Scott  Hermann 

See  our  ad  in  4-Color  Product  Directory. 


(M)  ASV,  Inc.  (All  Season  Vehicles) 

840  Lily  Lane 

P.O.  Box  5160 

Grand  Rapids.  MI  55744 

Toll-Free:  800-346-5954 

Sales  Phone:  218-327-3434 

Sales  Fax:  218-327-9122 

Contact:  Gary  Lemke 

See  our  ad  in  4-Color  Product  Directory. 


(M)  Aearo  Peltor 

8001  Woodland  Drive 
Indianapolis,  IN  42678 
Toll-Free:  800-488-8007 
Sales  Phone:  800-225-9038 
Sales  Fax:  800-488-8007 
Web:  http://www.aearo.com 
Contact:  Customer  Service 
Aearo  Peltor  products  include  eye,  face, 
head  and  hearing  protection  products  and 
communication  devices.  Aearo  Company 
also  manufactures  and  distributes 
AOSafety'  and  E*A*R  branded  products. 


(D)  Aerial  Equipment.  Inc. 

2381  South  Foster 
Wheeling,  IL  60090 
Sales  Phone:  847-398-0620 
Sales  Fax:  847-394-1042 
Contacts:  Ron  Aidikonis.  Joel  Chitty 
Your  headquarters  for  arborist  equipment 
and  supplies.  Woodsman  chippers,  Rayco 
stump  cutters  and  a wide  variety  of  climb- 
ing gear  for  the  professional. 


(M)  Aerial  Lift,  Inc. 

571  Plains  Road 
P.O.  Box  66 

Milford.  CT  06460-0066 
Toll-Free:  USA  800-446-5438 
CT  800-245-5438 
Sales  Phone:  203-878-0694 
Sales  Fax:  203-878-2549 
Web:  http://www.aeriallift.com 
E-Mail:  aerialinfo@aol.com 
Contacts:  Ernest  E.  DePiero, 

Richard  L.  Mitchell 

Manufacturer  of  aerial  lifts,  hydraulic 
dump  chip  boxes  and  accessories. 

See  our  ad  in  4-Color  Product  Directory. 


(M)  Agape  Designs 
2660  West  Baseline  Road 
Mesa,  AZ  85202 


Toll-Free:  800-990-TREE  (990-8733) 

Sales  Phone:  602-820-3939 

Sales  Fax:  602-820-3940 

E-Mail:  Agapetree@msn.com 

Contact:  Doreen  Orist 

Custom  designer  of  tree  T-shirts  for  work 

or  play. 

See  our  ad  in  4-Color  Product  Directory. 


(S)  Albiez  Insurance  Agency,  Inc. 

Plaza  Nine,  900  Rte.  9 N,  Ste.  503^. 
P.O.  Box  39 

Woodbridge,  NJ  07095  ***** 

Toll-Free:  800-ARBORS- 1 [272-677 1 ] x235 
Sales  Phone:  800-272-6771  x335 
Sales  Fax:  732-634-5379 
Contact:  Jennifer  Stanley 
Low  cost  insurance  program  designed  ex- 
clusively for  the  Arborist  and  Landscape 
industries.  Featuring  dedication  loss  con- 
trol, claim  service,  flexible  payments, 
special  insurance  coverages,  and  low  cost. 
Please  contact  Jennifer  Stanley  for  a quick, 
no-hassle  quote.  I -800-272-6771  ext.  235. 
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(M)  Alliance  Equipment  Company,  Inc. 

1000  North  Union  Avenue 
Alliance.  OH  44601 
Toll-Free:  800-383-2290 
Sales  Phone:  330-821-2291 
Sales  Fax:  330-821-4836 
Contact:  Sharon  McCarty,  x221 
Manufacturer  of  replacement  booms, 
buckets,  liners,  bucket  covers,  saw  scab- 
bards and  related  aerial  device 
accessories.  Also,  fiberglass  repair  to 
booms  and  buckets. 


(D)  American  Chainsaw  & 2 Cycle  Inc. 

3531 -A  Lawrenceville  Highway 
Tucker.  GA  30084 

Sales  Phone:  770-934-7297  iSjl 

Sales  Fax:  770-493-8085 

Web:  http://w  ww.arboristequipment.com 

E-Mail:  Brian@arboristequipment.com 

Contact:  Brian  South 

Tree  Climbers  International  instructor  on 

staff.  We  know  how  it  feels  to  be  “out  on 

a limb."  Arborist  tools,  supplies,  and 

safety  equipment.  We  ship  UPS. 


(M)  Alpine  Machine 

7910  Thornburg  Street  SW 

Olympia,  WA  98512-2368 

Sales  Phone:  360-357-51 16 

Sales  Fax:  360-705-0340 

Contact:  Keith  Cairns 

Can  your  stump  cutter  operate  for  $3  an 

hour  and  go  anywhere?  Ours  can! 

See  our  ad  in  4-Color  Product  Directory. 

(M)  Altec  Industries,  Inc. 

31  Inverness  Center  Parkway,  Suite  103 
Birmingham,  AL  35242 
Sales  Phone:  205-991-7733 
Sales  Fax:  205-991-7747 
Web:  http://www.altec.com 
Contact:  David  Hill 
Altec\s  complete  line  of  high-quality  tree 
care  equipment  includes  aerial  lifts  with 
superior  working  reach  and  wood  clap- 
pers with  a proven  record  of  durability 
and  performance.  For  more  information, 
call  1-800-958-2555. 

See  our  ad  in  4-Color  Product  Directory. 


* (M)  American  Cyanamid  Company 

One  Campus  Drive  - 3B2 
Parsippany,  NJ  07054 
Sales  Phone:  973-683-3130 
Sales  Fax:  973-683-4016 
Contacts:  Gary  A.  Folz 

Mark  Walmsley 


(M)  The  American  Group  - Samson  Div. 

2090  Thornton  Street 
Ferndale.  WA  98248 
Toll-Free:  800-227-7673 
Sales  Phone:  360-384-4669 
Sales  Fax:  360-384-0572 
Web:  http://www.theamericangroup.com 
E-Mail:  custserv@  theamericangroup.com 
Contact:  Chuck  Smith 
Samson  manufactures  a complete  line  of 
high-quality  ropes  for  the  professional 
arborist.  Ask  to  see  our  ropes  at  your  pro- 
fessional arborist  dealer  or  contact  us  at 
our  factory  for  a free  catalog  at 
800-227-7673. 

See  our  ad  in  4-Color  Product  Directory. 


(D)  American  Arborist  Supplies  Inc. 

882  South  Matlack  Street 
Unit  A 

West  Chester,  PA  19382 
Toll-Free:  800-441-8381 
Sales  Phone:  610-430-1214 
Sales  Fax:  888-441-8382  (Toll-Free) 
Web:  http://www.arborist.com 
E-Mail:  arborist@inet.net 
Contact:  Richard  Wm.  Miller 
Available  for  immediate  shipment  is  the 
latest  in  rigging  equipment;  a full  line  of 
safety  gear;  reference  books  and  diagnos- 
tic supplies;  professional  quality  saws  and 
pruners;  gear  bags;  gas-and-air-powered 
primers  and  saws.  For  your  convenience, 
we  now  have  a 24-hour  answering  sen  ice 
and  all  orders  received  by  2 p.m.  are 
shipped  the  same  day!  If  you  can  ’ tfind  it, 
CALL  US  - We  locate  that  hard-to-fmd 
tool! 

See  our  ad  in  4-Color  Product  Directory . 


American  Safety  Utility  Corp. 

529  Caleb  Road' 

P.O.  Box  1740 
Shelby,  NC  28151 
Toll-Free:  800-438-6013 
Sales  Phone:  704-482-0601 
Sales  Fax:  704-481-0450 
Contact:  Andy  Price 

Distributor  and  manufacturer  of  arborist 
supplies,  including  belts,  safety  glasses, 
hats,  pruners,  rope,  saw  and  ax  sheaths, 
boots,  first-aid.  Also,  tree  saddles,  climb- 
ers, chaps,  hearing  protection,  highway 
signs  and  cones. 

See  our  ad  in  4-Color  Product  Directory. 


(D/M)  American  Truck  & Trailer  Body 
Company,  Inc. 

100  West  Valpico  Road  y'iX 

Building  D 
Tracy.  CA  95376 
Toll-Free:  800-499-8985 
Sales  Phone:  209-836-8985 
Sales  Fax:  209-836-1871 
Contact:  Mike  Gamer 
Manufacturer  and  distributor  of  equip- 
ment. Aerial  lift  repairs,  forestry ; bodies 
and  truck  bodies. 

See  our  ad  in  4-Color  Product  Directory. 


(M)  AmeriQuip 

1480  Arrow  Highway  /|\ 

La  Verne.  CA  91750  Kg) 

Toll-Free:  800-824-9776 
Sales  Phone:  909-392-2033 
Sales  Fax:  909-392-4651 
Contact:  Rex  Perisho 
Manufacturer  of  trailer-  and  truck- 
mounted  aerial  lifts. 

See  our  ad  in  4-Color  Product  Directory. 


(S)  Arbor  Computer  Systems 
1 1 7 Weston  Road 
Westport,  CT  06880 
Sales  Phone:  203-226-4335 
Sales  Fax:  203-454-3019 
E-Mail:  arborcomputer@compuserve.com 
Contact:  Peter  Hannan 
Specialized  arborist  software  managing 
your  daily  tree  business;  accounts  re- 
ceivable, accounts  payable,  payroll, 
plant  health  care,  tree  inventory,  video 
imaging  and  more.  Available  for  DOS/ 
WIN  95/NT. 


(D/S)  Arbor  Supply  Of  The 
Northwest,  Inc. 

3839  SW  Multnomah  Boulevard 
Portland.  OR  97219 
Toll-Free:  888-999-6604 
Sales  Phone:  503-246-6604 
Sales  Fax:  503-246-  6731 
Contact:  Richard  Bundy 
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(S)  ArborCom  Technologies 
3044  Bloor  Street  West 
Suite  807 

Toronto,  Ontario  Canada 
M8X  2Y8 

Toll-Free:  888-786-5628 
Web:  http://www.arborcom.on.ca 
E-Mail:  sunseeker@pel.sympation.ca 
Contact:  Scott  Robinson 
Maximize  market  share  and  profitability 
by  penetrating  markets  such  as  golf,  land- 
scape, luxury  dwelling  owners.  We  are 
providers  of  a comprehensive  technology 
package  enabling  arborists  to  accurately 
prune  and  remove  trees  for  sunlight  pen- 
etration using  computer  modeling.  Show 
your  clients  the  benefits  of  your  pruning 
recommendations  before  any  limbs/trees 
are  cut.  ArborCom  Technologies,  Inc., 
3044  Bloor  Street  West,  Suite  807, 
Toronto,  Ontario  M8X  2Y8.  Phone: 
888-786-5628. 


(D)  Arborist  Direct/Div.  Norman  Prince 

840  Seneca  Street 
P.O.  Box  352 
Lewiston,  NY  14092-0352 
Toll-Free:  800-441-4555  [in  USA] 

Sales  Phone:  716-754-1767 
Sales  Fax:  800-611-8628 
Web:  http://www.arboristdirect.com 
E-Mail:  jong@gateway.net 
Contact:  Jon  W.  Grierson 
Save  25%  and  more  on  all  your  chain  saw 
parts  and  accessories!  Arborist  Direct  has 
been  servicing  the  tree  care  industry  with 
quality  products  since  1966.  Product  lines 
include:  Sandvik-Windsor  (saws  chain, 
guide  bars,  hand  pruners,  loppers),  Sabre 
(saw  chain),  Elvex  (safety  chaps,  head 
protection),  as  well  as  our  own  product 
catalog  on  chain  saw  parts  and  accesso- 
ries. 


(D/S)  Arborist  Skills,  Inc. 
3883  Strawberry  Hill 
Hillsdale,  MI  49242 
Sales  Phone:  517-439-0903 
Sales  Fax:  517-439-0903 
Contact:  David  Hineline 


(&> 


(D)  Arborist  Supply  Company  Inc 

17  Garrick  Drive,  SW 
Calgary.  Alberta.  Canada 
T3E  5B4 

Toll-Free:  888-240-3993 
Sales  Phone:  403-240-3993 
Sales  Fax:  403-240-3993 
Contact:  Robert  Ronteril 


& 


(D/S)  Arborist  Supply  House,  Inc. 

P.O.  Box  23607 
Ft.  Lauderdale,  FL  33307 
Toll-Free:  800-749-9528 
Sales  Phone:  954-561-9527 
Sales  Fax:  954-561-9550 
E-Mail:  Wayhoyt@aol.com 
Contact:  Geri  Hoyt 

We  stock  tree  trimming  equipment,  i.e. 
Buckingham  & Miller  saddles,  lanyards, 
climbers,  ropes,  Felco  & Corona  saws  <£ 
pruners,  poles  & pole  saws,  at  competi- 
tive prices.  Also,  horticultural  books  by 
Shigo,  Pirone,  Harris  & Mattheck  with  a 
selection  of  tree  disease  & insect  books, 
palm  books,  tropical  tree  books  and 
CD-ROMs. 


(S)  ArborMaster  Training,  Inc. 

596  Boston  Post  Road 
Weston,  M A 02193 
Sales  Phone:  508-65 1-3173 
Sales  Fax:  508-653-5145 
Web:  http://www.ArborMaster.com 
E-Mail:  ArborMastr@aol.com 
Contact:  Ken  Palmer 
ArborMaster ™ Training  conducts  educa- 
tional programs  throughout  North 
America  and  abroad,  offering  a variety'  of 
safety ; and  productivity  programs  for  the 
tree  care  profession:  from  participatory, 
hands-on  training  for  small  groups  to  cus- 
tomized workshops,  seminars  and  trade 
show  demonstrations  for  larger  groups. 
ArborMaster™  Training  is  also  involved 
in  developing  educational  tools  such  as 
videos,  study  guides,  articles,  etc. 

See  our  ad  in  4-Color  Product  Directory. 


(D/M)  ArborSystems,  LLC 
P.O.  Box  34645 
Omaha,  NE  68134 
Toll-Free:  800-698-4641 
Sales  Phone:  402-339-4459 
Sales  Fax:  402-339-5011 
Web:  http://www.arborsystemsllc.com 
Contact:  Chip  Dolittle 
In  addition  to  being  a national  distribu- 
tor of  tree  injection  chemicals  and 
supplies,  ArborSystems  manufactures  the 
world's  quickest  tree  injection  system  us- 
ing the  patented  Wedgle ™ Tip  and 
WedgeChek ™.  The  ArborSystems  Injec- 
tion System  will  significantly  reduce  the 
amount  of  time  needed  to  treat  trees  for 
insects,  diseases  and  micro-nutrient  defi- 
cient symptoms. 

See  our  ad  in  4-Color  Product  Directory. 
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(M)  Arbortech 

3203  West  Old  Lincoln  Way 
Wooster,  OH  44691-3298 
Toll-Free:  800-255-5715 
Sales  Phone:  330-264-4266 
Sales  Fax:  330-264-0891 
Web:  http://www.aip.com/arbortech 
Contacts:  Keith  Barr,  John  Ricker 
Arbortech  produces  a complete  line  of 
forestry  bodies  for  the  professional  ar- 
borist: chip  bodies,  crew  cabs,  brush 
bodies,  pickup  caps,  tool  boxes. 
Ready-to-roll,  turn-key  packages  are 
available  with  financing.  The  Arbortech 
difference  is  quality. 

See  our  ad  in  4-Color  Product  Directory . 


(D)  Artistic  Arborist,  Inc. 

706  West  Montecito  Avenue 
Phoenix,  AZ  85013 
Toll-Free:  800-782-TREE  [782-8733] 
Sales  Phone:  602-263-8889 
Sales  Fax:  602-265-1423 
Contacts:  Tim  Johnson,  Bob  Bohlman 
Diagnostic  tools  a specialty  and  other 
quality  tree  health  management  products 
for  the  plant  care  professional:  educa- 
tional materials,  climbing  gear,  personal 
safety'  supplies,  pruning  equipment,  PHC 
treatment  solutions  and  used  equipment. 
Catalogs  available. 


(S)  The  Associates 
293  Lincoln  Ave 
Secaucus,  NJ  07094 
Sales  Phone:  201-863-8297 
Sales  Fax:  201-863-5250 


(M)  B & B Manufacturing 

3007  West  River  Road 
Olean,  NY  14760 
Toll-Free:  800-654-5320 
Sales  Phone:  716-373-5881 
Sales  Fax:  716-373-5883 
E-Mail:  bbmfg@sprynet.com 
Contact:  Melissa  Nix 
The  WOOD-PAKer  turns  your  waste  wood 
firewood  into  profits. 

See  our  ad  in  4-Color  Product  Directory . 
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(D)  Bailey’s 
P.O.  Box  550 

Layionville,  CA  95454-0550 
Toll-Free;  800-322-4539 
Sales  Phone:  707-984-6133 
Sales  Fax:  707-984-8115 
Web:  http://www.bbaileys.com  or 
http:  // w w w . a rbori  st  s , co  m/  B A I LE  Y S / 
baileys.htm 

E-Mail:  batleys@bbaileys.com 
Contact:  William  G.  ‘Bill’  Bailey 
Affiliated  Locations: 

Sou  th  eas  t Di  vis io n 

Bailey’s 

196  Edwards  Drive 
P.O  Box  9088 
Jackson,  TN  38314-9088 
Sales  Phone:  901-422-1300 
Sales  Fax:901-422-6118 
Contacts:  Sonny  Chumney 
David  Mullins 

Bailey  *s  is  a mail-order  woodsman  sup- 
plies company  that  *s  been  in  business  over 
24  years , They  sell  timber  harvesting 
equipment,  arborist  supplies,  reforesta- 
tion implements*  lumberjack  competition 
tools,  portable  saw  mills , plus  much  more 
- all  at  discounted  prices , They  print  four 
catalogs  a year  - contact  them  for  a free 
catalog.  Order  toll-free:  I -800-322-4539. 
See  our  ad  in  4-Color  Product  Directory, 


( D/M ) Baker  Equipment  Engineering 
Company 

P.O.  Box  25609 
Richmond,  VA  23260-5609 
Sales  Phone:  804-358-0481 
Sales  Fax:  804-342-6888 
Contact:  Allen  Raines 


(D/M)  Bandit  Industries,  Inc. 

6750  Milibrook  Road 
Remus,  MI  49340 
Toll-Free;  800-952-0178  and 


888-3BANDIT  [322-6348] 

Sales  Phone:517-561-2270 
Sales  Fax:517-561-2273 
Web:  http://www.bandiichippers.com 
E-Mail:  brushbandit@worldnet.att.net 
Contact:  Regional  Salesperson  by  State 
We  offer  a wide  range  of  hydraulic-feed, 
disc -style  chippers  as  well  as  drum -style 
chippers  ( including  self-propelled),  both 
hand-fed  chippers  and  whole  tree  chip- 
pers. We  also  have  a recycling  machine 
for  processing  landfill  waste , including 
pallets,  housing  demolition,  trees  and 
brush . 

See  our  ads  in  4-Color  Product  Directory. 


(M)  Darnel®  International,  Inc. 

822  NW  Murray  Boulevard,  Suite  256 
Portland,  OR,  USA  97229-5868 
Toll-Free:  800-877-9907 
Sales  Phone:  503-291-1500 
Sales  Fax;  503-291-1600 
Web;  http://www.bamel.com/-barnel 
E-Mail;  info@barnel.com 
Contact:  Josh  Newman 
Barnel®  has  the  right  tool  for  the  job ! 
Bamel®  offers  the  most  complete  line  of 
long-arm  primers,  toppers,  hand  primers 
and  saws  in  the  nation  to  meet  the  strict 
requirements  of  you,  the  professional  ar- 
borist. Discover  for  yourself  how  Barn  el® 
quality'  is  saving  arborists  worldwide  time 
and  money.  Contact  Borne l®  today  for 
p roduct/a  ut  h otized  d istri  bu  to  r inform  a - 
tioth 


(D/M)  Bartlett  Manufacturing  Co, 

3003  East  Grand  Boulevard 
Detroit,  MI  48202 
Toll-Free:  800-331-7101 
Sales  Phone:  313-873-7300 
Sales  Fax:  313-873-5454 
Contacts:  Dan  Blair,  John  Nelson 
Manufacturer  of  tree  primers,  pole  saws , 
hand  saws,  lopping  shears,  fiberglass 
poles.  Distributor  of  rope f safety  belts , 
safety  equipment , tree  surgery  supplies 
and  related  items. 

See  our  ad  in  4- Co  tor  Product  Directory. 


(M)  Rashlin  Industries,  Inc, 

P.O.  Box  867 
Grove  City.  PA  16127 
Sales  Phone:  412-458-8340 
Sales  Fax:  412-458-8342 
Contact:  Rod  Paul 


(M)  Bayer  Corporation,  Ag,  Division 
8400  Hawthorn  Road 
Kansas  City,  MO  64 1 20 
Toll-Free:  800-842-8020 
Sales  Fax:  816-241-4735 
Contact:  Neil  Cleveland 


& 


Manufacturer  of  fungicides:  BA  YLETON; 
insecticides:  ' DYLOX,  MERIT , 
MORESTAN.  N EM  AC  UR.  OFTANOL  and 
TEMPO:  herbicides:  SENCOR . 


(D)  Ben  Meadows  Company 

3589  Broad  Street 
Atlanta,  GA  30341 
Toll-Free:  800-241-6401 
Sales  Fax:  800-628-2068  [Toll-Free] 

Web:  http://ww\v.benmeadow's.com 
E-Mail:  mail@benmeadows.com 
Contact;  Jay  Buell 

Distributor  of  tree  climbing,  tree  pruning, 
root  feeding T soil  testing,  tree  borers  and 
general  tree  care  equipment,  etc. 
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(M)  Bennett  & Bennett  Enterprises 
LLC 

PO  Box  1099 
Gatlinburg,  TN  37738 
Sales  Phone:  423-436-2008 
Sales  Fax:  423-436-5082 
Contact:  Paul  Bennett 
OPTIMAL  loader-mount  tree  spades . 
OPTIMAL  truck-mounted  tree  transplant- 
ing machines. 


(M)  Big  John  Tree  Transplanter  Mfg. 
Company,  Inc. 

Highway  1 10  East 


PO  Box  608 

Heber  Springs,  AR  72543 
Toll-Free:  800-643-8039 
Sales  Phone:  501-362-8161 
Sales  Fax:  501-362-5407 
Web:  http:\Y www. big-john.com 
E-Mail:  bigjohn@cswnet 
Contacts:  Charles  Blankenship, 
Will  Humphreys 


(D)  Bishop  Company 

12519  East  Putnam  Street 
PO  Box  870 
Whittier,  CA  90608 
Toll-Free:  800-421-4833 
Sales  Phone:  562-698-98 1 8 
Sales  Fax:  562-698-2238 
Contacts;  (Se  habia  Espanol),  Jerry  Anaya 
x350,  Steve  Molin  x340,  Keith 
McCormick  x220.  Jack  McCormick  x 1 10 
Bishop  Company  is  a stocking  distribu- 
tor of  quality  tools  and  equipment  for 
the  professional  arborist  and  land- 
scaper; representing  products  from  over 
400  manufacturers.  Call  today  for  your 
free  catalog. 

See  our  ad  in  4-Color  Product  Directory. 


(D)  Blue  Ridge  Arborist  Supply 

PO  Box  1626 


Culpepper,  VA  22701 

Toll-Free;  800-577-TREE  [577-8733] 


Sales  Phone:  540-829-6889 
Sales  Fax:  540-825-6451 
Contact:  Stephanie  Partlow 
Featuring  a full  line  of  small  arborist 
tools . Call  for  a catalog  or  stop  by . 

See  our  ad  in  4-Color  Product  Directory. 


(M)  Bone  Safety  Signs 
1761  McCoba  Drive 
Suite  A 

Smyrna,  GA  30080 
Toll-Free:  800-873-2399 
Sales  Phone:  770-333-1635 
Sales  Fax:  770-333-1639 
E-Mail:  sales@bonesafety.com 
Contact:  Herman  O.  Brown.  Jr. 


(D/M)  Border  City  Tool  & Manufactur- 
ing Company 

23325  Blackstone  Avenue 
Warren,  MI  48089-2675 
Toll-Free:  800-421-5985 
Sales  Phone:  810-758-5574 
Sales  Fax:  810-758-7829 
Contact:  John  R.  Parenteau 
Buy  direct  from  the  original  manufac- 
turer. 

See  our  ad  in  4-Color  Product  Directory . 


(M)  Brink's  Mfg.  Co.,  IncJ 
VAN  LADDER 

2020  Pioneer  Trail 
Albert  Lea.  MN  56007 
Toll-Free:  888-887-5847  or 


887-VAN-LADDER  [826-5233] 

Sales  Phone:  507-373-8095 

Sales  Fax:  507-373-9078 

Web:  http://www.vanladder.com 

E-Mail:  bgaudian@smig.net 

Contact:  Bryce  Gaudian 

The  answer  for  smaller  jobs  and  smaller 

budgets.  VAN  LADDER  - the  new  electric 

aerial  ladder  for  arborists.  35  to  40  foot 

working  height.  360  degree  continuous 

rotation,  lightweight  for  vans  and  pickup 

trucks. 


(D/M)  John  Brown  & Sons,  Inc. 

Sawyer  Industrial  Park 
14  B & B Lane 
Weare.  NH  03281 


Toll-Free:  888-B-BRONTO  [227-6686] 
Sales  Phone:  603-529-7974 
Sales  Fax:  603-529-7976 
Contacts:  Han  ey  Donaldson.  John  Brown 
See  our  ad  in  4-Color  Product  Directory . 


(M)  Brown  Manufacturing  Corp. 

Route  3 

PO  Box  339  /a\ 

Ozark.  AL  36360-0339  ($) 

Toll-Free:  800-633-8909 

Sales  Phone:  205-795-6603 

Sales  Fax:  205-795-3029 

Contact:  Jeff  Thagard 

See  our  ad  in  4-Color  Product  Directory . 


(S)  Bruce  Lyndon  Cunningham 

102  Shields  Drive 

Nacogdoches,  TX  75964 

Sales  Phone:  409-569-6965 

Sales  Fax:  409-552-7478 

Web:  http://www.vmkgroup.com/ 

Forester-Artist 

Contact:  Bruce  Cunningham 

Tree  prints  and  framed  in  wood  of  tree 

with  carvings . Also,  notecards  of  trees. 


(M)  Brute  Manufacturing  Corporation 

RR  2,  Rte.  103 
PO  Box  314 

E.  Clarendon.  VT  05759 
Toll-Free:  800-261-9301 
Sales  Phone:  802-773-9301 
Sales  Fax:  802-773-9730 
Contacts:  John  Norton-Griffiths. 

Tom  Cesiro 

Manufacturers  of  ft  re  wood  processors,  log 
splitters  and  conveyors. 

See  our  ad  in  4-Color  Product  Directory . 


Bryan  Equipment  Sales  Inc. 

457  Wards  Comer  Road 
Loveland.  OH  45140 
Toll-Free:  800-GO-STIHL  [467-8445] 
Sales  Phone:  513-248-2000 
Sales  Fax:  513-248-0398 
Web:  http://www.stihlusa.com 
Contacts:  Casey  McGrath,  Jim  Spandler 
Distributor  of  STIHL  outdoor  power  tools 
and  accessories,  the  Number  One  selling 
chain  saw  in  the  world. 

See  our  ad  in  4-Color  Product  Directory . 


(M)  Buccaneer  Rope  Company 

471 1 126th  Avenue  North  /«V 

Clearwater.  FL  34622  Wl3r 

Toll-Free:  800-358-ROPE  [358-7673] 
Sales  Phone:  813-573-6066 
Sales  Fax:813-573-1210 
E-Mail:  bucrope@earthlink.net 
Contact:  Dan  Pockman 


(M)  Buckingham  Manufacturing 
Company,  Inc. 

1-11  Travis  Avenue 
PO  Box  1690 
Binghamton.  NY  13902 
Toll-Free:  800-937-2825 
Sales  Phone:  607-773-2400 
Sales  Fax:  607-773-2425 
E-Mail:  sales@buckinghammfg.com 
Contact:  Jim  Pennefeather 
A leading  manufacturer  of  climbing 
equipment  since  1896.  Specializing  in 
saddles,  climbers,  lanyards,  harnesses, 
shock  absorbers  and  accessories  for  the 
bucket  truck. 

See  our  ad  in  4-Color  Product  Directory. 


(M)  CEI 

P.O.  Box  406  (55) 

Osseo.  MN  55369 
Toll-Free:  800-333-5234 
Sales  Phone:612-425-1167 
Sales  Fax:  612-425-5196 
Contact:  Bridget  Welsh 
Manufacturer  of  stump  cutter  teeth,  pock- 
ets and  bolts.  Featuring  the  original 
heavy-duty  800  Series  tooth  and  the  new 
“ Gladiator  ” double-edged  tooth.  Guaran- 
teed quality,  sendee  and  satisfaction! 


(S)  CLC  LABS 
325  Venture  Drive 
Westerville,  OH  43081-8826 
Sales  Phone:  614-888-1663 
Sales  Fax:  614-888-1330 
Contact:  Dr.  Chuck  Darrah 
Complete  laboratory’  services  for  the  tree 
care  professional.  CLC  LABS  is  the  pre- 
mier provider  of  soil,  plant  and  irrigation 
water  testing  sendees. 


(S)  CNA  Commercial  Insurance 

CNA  Plaza  38  South 
Chicago,  IL  60685 
Toll-Free:  800-CNA-6241  [262-6241] 


Sales  Phone:  312-755-2048 

Contact:  Ben  Nichols 

See  our  ad  in  4-Color  Product  Directory. 


(D/S)  Cal-Line  Equipment  Company 

6010  South  Front  Road 
Livermore,  CA  94550 
Toll-Free:  800-654-8749  [CA  only] 

Sales  Phone:  925-443-6432 

Sales  Fax:  925-443-6573 

Contact:  Dennis  G.  Knoll 

Bandit  chippers,  Rayco  stump  grinders, 

log  splitters,  shredders,  mulchers,  waste 

recyclers,  new  and  used.  Aerial  lifts,  truck 

and  trailer  mounted.  Financing  available. 


(D)  Carswell  Import  & Marketing  As- 
sociates, Inc./Robin  Equipment 

P.O.  Box  16221 
Winston-Salem,  NC  27115 
Sales  Phone:  910-767-9432 
Sales  Fax:  910-767-8802 
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(M)  J.P.  Carlton  Company, 

I)i\.  DAF,  Inc.  sgs. 

1 20  John  Dodd  Road 
Spartanburg.  SC  29303 
Toll-Free:  800-243-9335 
Sales  Phone:  864-578-9335 
Sales  Fax:  864-578-0210 
Web:  http://www.stumpcutters.com 
Contacts:  John  T.  Bird.  Daniel  R.  Falatok 
J.P.  Carlton  Company  manufactures  the 
highest  quality  stump  cutters  available . 
from  25  horsepower  self-propelled  units 
to  106  horsepower  tow -behind  units. 
Carlton  machines  incorporate  many  ex- 
clusive features  which  improve  both  the 
cutting  performance  and  life  of  the  ma- 
chines. Compare  Carlton ’s  specifications 
to  the  competition.  You  will  quickly  see 
why  a Carlton  is  the  best  choice. 

See  our  ad  in  4-Color  Product  Directory . 


(D)  Chesapeake  Engine  Distributors 

10241  Sycamore  Drive 
Ashland*  VA  23005 
Toll-Free:  800-666-5928 
Sales  Phone:  804-550-2231 
Sales  Fax:  800-685-8607 
E-Mail:  chesapeake@rbicorp.com 
Contacts:  Donald  Ashley.  Mike  Rhoades 
Central  distributor  for  Kohler  engines  and 
parts.  Senice  parts  for  Homelite  saws  and 
generators. 

(M)  Cleary  Chemical 
178  Ridge  Road:  Ste.  A 
Dayton.  NJ  08810-1501 
Toll-Free:  800-524-1662 
Sales  Phone:  732-329-8399 
Sales  Fax:  732-274-0894 
E-Mail:  WAC  Hort@aol.com 
Contact:  Jim  Crockett 
Suppliers  of  fungicides,  insecticides  and 
nutrients  for  arborists  and  landscape  man- 
agement companies.  Featuring  3336 
systemic  fungicides.  Protect  T/O  contact 
fungicide.  Spotrete  animal  repellent  and 
KnoxOut  GH  slow-release  insecticide. 
See  our  ad  in  4-Color  Product  Directory . 


(D)  Cleaves  Company,  Inc. 

300  Reservoir  Street  y'SN. 

Needham,  M A 02 1 94 

Sales  Phone:  78 1 -449-0833  **** 

Sales  Fax:  781-444-5611 

Contact:  Lenny  Cleaves 

See  our  ad  in  4-Color  Product  Directory . 


(D/M)  Climb  Axe,  Ltd. 

PO  Box  42314 
Portland.  OR  97242-0314 
Sales  Phone:  503-236-9552 
Sales  Fax:  503-236-9553 
E-Mail:  climbaxe@aracnet.com 
Contact:  Joseph  Garland 
North  American  Kong-Bonaiti  Distributor. 
Safety  and  rigging  equipment:  combiners . 
ascenders,  descenders,  industrial  snaps  & 
hooks,  links,  rope  grabs,  rigging  plates, 
cord,  webbing,  slings,  cambium  savers, 
helmets.  Equipment  to  meet  or  exceed 
OSHA/ANSI  specifications:  CE  certified. 


(M)  Columbian  Rope  Company 

145  Towery  Street 

Guntown,  MS  38849 

Toll-Free:  800-821-4391  x232 

Sales  Phone:  601-348-2241  x232 

Sales  Fax:  601-348-5749 

E-Mail:  rfs@netbci.com 

Contact:  Richard  Sleight 

Since  1904.  manufacturing  quality  ropes 

for  the  arborist  industry'. 

(M)  Compact  Technologies/OmniQuip 
International 

901  Sunset  Road 
Port  Washington.  WI  53074 
Sales  Phone:  414-268-3250 
Web:  http://www.compacttechnologies. 
com 

Contact:  Mike  Bernardy 
Compact  Technologies  supplies  a full 
range  of  skidsteer  loaders  and  material 
handling  equipment  to  the  landscape  in- 
dustry. SC  A T TRA  K®  skidsteer  loaders  are 
known  for  their  rugged,  easy-to-service 
design,  while  our  WORKPROTSi  material 
handlers  are  known  for  their  high  perfor- 
mance in  a compact  package. 

(M)  Corona  Clipper 

1540  East  Sixth  Street 
Corona,  CA  91719 
Toll-Free:  800-234-2547 
Sales  Phone:  909-737-6515 
Sales  Fax:  909-737-8657 
Web:  http://www.coronaclipper.com 
E-Mail:  jreisbek@coronaclipper.com 
Contact:  John  Reisbeck 
See  our  ad  in  4-Color  Product  Directory. 


(D)  Crane  & Shovel  Sales  Corporation 

26781  Cannon  Road 
Cleveland,  OH  44146 
Toll-Free:  800-362-8494 
Sales  Phone:  440-439-4749 
Sales  Fax:  440-439-2177 
Contact:  John  Such 

Atlas  cranes  3.6  to  60  metric  tons.  Wood/ 
Chuck  chippers,  Fecon  composting  equip- 
ment. Dosko  chippers,  stump  grinders,  root 
cutters,  crane  and  chipper  parts,  used 
equipment. 

See  our  ad  in  4-Color  Product  Directory. 


(D/S)  Creative  Automation  Solutions 
10500  Old  Court  Road 
Woodstock.  MD  21163 
Toll-Free:  800-49- ARBOR  [492-7867] 

Sales  Contact:  4 1 0-46 1 -5858 
Sales  Fax:  410-465-3593 
Web:  http://ww  w.creativeautomation.net 
E-Mail:  mas@creativeautomation.net  or 
dianac@creativeautomation.net 
Contacts:  Mark  A.  Smith.  Diana  Cardillo 
Featuring  ArborWare®.  the  arborist/land- 
scaper business  software  for  DOS / 
Windows/Win  '95/Win  NT.  Computer  hard- 
ware and  software  consultation,  custom 
software  programming  and  systems  design 
supporting  LANs,  field  laptops  and 
hand-helds.  Your  complete  resource  for  all 
\our  automation  needs. 


(M)  Creative  Sales,  Inc.  (CSI) 

PO  Box  501 

Fremont,  NE  68026-0501 
Toll-Free:  800-759-7739 
Sales  Phone:  402-727-4800 
Sales  Fax:  402-727-4841 
Contact:  Bryan  K.  Wolfe 
Manufacturer  of  Acecap®  and  Medicap® 
systemic  tree  implants.  Markets  to  profes- 
sional arborists  via  a network  of 
independent  distributors. 

See  our  ad  in  4-Color  Product  Directory. 


(D)  CUES,  Inc. 

14  Caldwell  Drive 
Amherst,  NH  03031 
Toll-Free:  800-258-1010 
Sales  Phone:  603-889-4071 
Sales  Fax:  603-886-5909 
Web:  http://www.cuesnet.com 
E-Mail:  info@cuesnet.com 
Contact:  Bruce  Bostock 
Affiliated  Locations 

( 1)  CUES,  Inc. 

53  Lebanon  Road 
Franklin.  CT  06254 
Phone:  860-886-7081 

(2)  CUES.  Inc. 

6730  Pickard  Drive 
Syracuse.  NY  13221 
Phone:  315-454-4301 
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(D)  Cummins  Michigan,  Inc. 

41216  Vincenti  Court 
Novi,  MI  48375 
Sales  Phone:  248-478-9700 
Sales  Fax:  248-478-4663 
Contact:  James  M.  Osborne 
Cummins  power  for  the  tree  care  indus- 
try. B and  C series  engines  have  set  the 
standard!  Durable , fuel  efficient  and 
long-lasting  performance  that  every  ar- 
borist expects. 

See  our  ad  in  4-Color  Product  Directory . 


(D)  Cutter’s  Choice 

2008  East  33rd  Street 
PO  Box  10308 
Erie,  PA  16514 
Sales  Phone:  814-898-1629 
Sales  Fax:  814-898-0275 
Contact:  Paul  Marchand 


(D/M)  CWC  Chemical,  Inc. 

2948  Simmons  Drive 
Cloverdale,  VA  24077 
Toll-Free:  800-380-9903 
Sales  Phone:  540-992-5766 
Sales  Fax:  540-992-5601 
Web:  http://www.cwc-chemical.com 
Contact:  Larry  E.  Sharpe 
CWC  Chemical , Inc.  supplies  a full  line 
of  industrial  herbicides , spray  adjuvants, 
tree  injection  products,  application  equip- 
ment and  accessories.  We  also  provide 
technical  information,  product  labels  and 
MSDS  sheets. 
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(M)  Daewoo  Heavy  Industries  America, 
Corporation 

4350  Renaissance  Parkway 
Cleveland,  OH  44128 
Toll-Free:  800-DAEW002  [323-9662) 
Sales  Phone:  216-595-1212 
Sales  Fax:  216-595-1260 
Web:  http://www.daewoo-equip.com 
E-Mail:  tbaronch@daewoo-equip.com 
Contact:  Trudi  Baronchuck 


(D)  Danequip 

Manor  Farm  Business  Centre 
The  Street,  Tongham 
Famham,  Surrey 
GBRGU10  IDG 


Sales  Phone  (Int’l):  01 1-441-252-782487 
Sales  Fax  (Int'l):  01 1-441-252-783078 
Contact:  Bill  Dann 


(S)  Davey  Resource  Group 
1500  North  Mantua  Street 
P.O.  Box  5193 
Kent,  OH  44240-5193 
Toll-Free:  800-447-1667,  x370 
Sales  Phone:  330-673-9511 
Sales  Fax:  330-673-5408 
Web:  http://www.davey.com 
E-Mail:  info@davey.com 

(S)  Day  Agency  Inc. 

1 1320  SE  Federal  Highway 
Hobe  Sound,  FL  33455 
Sales  Phone:  561-546-5767 
Sales  Fax:  561-546-5772 
E-Mail:  dayinc@gate.net 
Contacts:  Steve  Day,  Jan  Day 
A full-service,  independent  insurance 
agency  serving  the  Florida  Treasure 
Coast  for  15  years. 


(M)  Deep  Root  Partners,  L.P. 

345  Lorton  Avenue,  Suite  105 
Burlingame,  CA  94010 
Toll-Free:  800-ILV-ROOT  [458-7668] 


<&> 


Sales  Phone:  650-344-1464 
Sales  Fax:  650-344-9380 
Web:  http://www.deeproot.com 
E-Mail:  Deeproot@earthlink.net 
Contact:  Graham  Ray 
Deep  Root  manufactures  tree  root  barri- 
ers to  prevent  roots  from  uplifting  and 
damaging  sidewalks,  curbs,  patios  and 
other  hardscapes.  Also  manufacturer  of 
ArborGard+  tree  trunk  protector  to  pro- 
tect trees  from  damage  by  weed  trimmers , 
mowers  and  rodents  and  ArborTie™,  the 
arborists  ’ answer  for  staking  and  guying 
of  trees . 


(M)  Deutz  Corporation 

3883  Steve  Reynolds  Boulevard 
Norcross,  GA  30093 
Sales  Phone:  770-564-7 1 00 
Sales  Fax:  770-564-7222 
Contact:  Robert  Mann 
Manufacturer  of  diesel  engines  in  the 
6-600  hp  range. 


(M)  Diamond  Z Manufacturing 
1 102  Franklin 
Nampa,  ID  83687 
Toll-Free:  800-949-2383 
Sales  Phone:  208-467-6229 
Sales  Fax:  208-467-6390 
Web:  http://www.diamondz.com 
E-Mail:  diamondz@micron.net 
Contact:  Sam  Ozuna 


(D)  Ditch  Witch  of  Charlotte,  Inc. 

4600  North  1-85  Service  Road 
Charlotte.  NC  28206-1357 
Sales  Phone:  704-596-5700 
Sales  Fax:  704-596-6681 
Specializing  in  Stanley  Hydraulic  tools, 
parts  and  service;  Gravely  chippers , and 
Ditch  Witch  trenchers. 


(D/S)  Ditch  Witch  of  Louisiana 

5402  Industrial  Drive  Ext. 

Bossier  City,  LA  71 1 12 

Toll-Free:  800-344-2512 

Sales  Phone:  318-747-0660 

Sales  Fax:  318-747-2907 

Contacts:  Bill  Duncan.  Tad  Duncan, 

Virgil  Pudgett 

Providing  sales,  parts  and  service  for 
Rayco  stump  machines  and  the  full  line 
of  Ditch  Witch  equipment.  Serving  con- 
tractors for  21  years  of  quality  service. 


(M)  The  Doggett  Corporation 

3 1 Cherry  Street 
Lebanon,  NJ  08833 
Toll-Free:  800-448-1862 
Sales  Phone:  908-236-6335 
Sales  Fax:  908-236-7716 
Web:  http://www.DOGGETT.NET 
E-Mail:  RMELL@compuserve.com 
Contact:  Roger  Mellick 
Professional  slow  release  injectable  tree 
fertilizers.  Organic  formulations  and  che- 
lated minor  elements  for  specific 
deficiencies.  Soil  amendments  to  correct 
pH  extremes  and  correct  soil  compaction. 
Soil  applied  mycorrhizal  spores. 

See  our  ad  in  4-Color  Product  Directory . 


(M)  Doskocil  Industries,  Inc. 

1324  West  Rialto  Avenue 
San  Bernardino,  CA  92410 
Sales  Phone:  909-885-0988  G5r 
Sales  Fax:  909-381-4743 
Contacts:  Marilyn  Doskocil,  David 
Doskocil.  Bill  Arden 
* Stump  Cutters  * Brush  Chippers  * Chip- 
per/M ulcher/Re cyclers  * Root  Cutters * 
See  our  ad  in  4-Color  Product  Directory . 
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(M)  Dow  AgroSciences  y'AX 

9330  Zionsville  Road 

Indianapolis,  IN  46268 

Toll-Free:  800-263-1196 

Sales  Fax:  800-905-7326  (Toll-Free] 

Web:  http://www.dowagro.com 

Contact:  Kevin  Tomka 

Gar l on™  4 Herbicide 

Garlon™  3A  Herbicide 

Tordon™101  Mixture  Herbicide 

Tordon ™ K Herbicide 

Transline™  Herbicide 

Pathway™  Herbicide 

Pathfinder™  Herbicide 

Spike™  20P  Herbicide 

Spike™  80W  Herbicide 

Profile™  2SC  Tree  Growth  Regulator 

Cutless™  Tree  Implant  Tree  Growth 

Regulator 


(D)  DUECO,  Inc. 

N4  W22610  Bluemound  Road 
Waukesha,  WI  53186 
Toll-Free:  800-503-8326 
Sales  Phone:414-547-8500 
Sales  Fax:  414-547-8407 
Contact:  Ken  Hintz 


(M)  Dura  Tech  Industries,  Int’l 

PO  Box  1940 

Jamestown,  ND  48502-1940 
Toll-Free:  800-243-4601 
Sales  Phone:  701-252-4601 
Sales  Fax:  701-252-0502 
Web:  http://www.dura-ind.com 
E-Mail:  indsales@dura-ind.com 
Contacts:  Bruce  Leisath.  Keith  Hermanson 


€ 

(M)  E-Z  Implements,  Inc. 

3311  NW  166th  Street 
Jordan,  MN  55352 
Toll-Free:  800-278-2531 
Sales  Phone:  612-492-2867 
Sales  Fax:612-492-7706 
Contacts:  Chuck  Devaney,  Larry  Coon 
Manufacturer  of  custom  skid  steer  loader 
& attachments:  E-Z  Digger , E-Z  Grader , 
E-Z  3 Pt.  Converter,  “Ace  of  Spades"  tree 
spade,  E-Z  Shear  Delite  tree  shear . E-Z 
Lift  */?  Sift  grapple  bucket,  E-Z 
Digger-Rigger. 


(DAI)  Eastern  Metal/LSA-SIGN 
1430  Sullivan  Street 
Elmira,  NY  14901-1698 
Toll-Free:  800-872-7446 
Sales  Phone:  607-734-2295 
Sales  Fax:  607-734-8783 
Web:  http://www.usa-sign.com 
E-Mail:  info@usa-sign.com 
Contact:  Mr.  Jan  Miller 
Manufacturer  of  work  zone  and  safety 
products  since  1947.  Including  a complete 
line  of  portable  sign  stands,  roll-up  signs, 
flags  and  storage  bags,  center-hinged 
signs,  flagger  paddles,  barricades  and 
Signvelope  temporary  sign  covers.  Na- 
tional distributor  of  a wide  variety  of 
associated  products. 

(M)  Echo  Incorporated 

400  Oakwood  Road 
Lake  Zurich,  IL  60047 
Toll-Free:  800-432-ECHO  [432-3246] 
Sales  Phone:  847-540-8400 
Sales  Fax:  847-540-8413 
Contact:  Paul  Scholl 
A complete  line  of  outdoor  power  equip- 
ment for  the  lawn,  garden  and  landscape 
maintenance  professional.  We  are  the 
world's  leader  in  2-stroke  OPE  and  en- 
gine manufacturing. 


(S)  Howard  L.  Eckel, 

Business  Consultant 

PO  Box  225 
St.  Michael.  MD  21663 
Sales  Phone:  410-745-4141 
Contact:  Howard  Eckel 
Management  consultants  supplying  skills  in 
organizational  structure  and  accountability, 
sales  and  production  cost-tracking  proce- 
dures for  separate  serx  ices,  coordinating 
management  systems,  profit  improvement, 
expansion  and  multiple  branch  operations. 


(M)  Ecoplug,  Inc. 

4704  140th  Avenue  North,  Suite  317 
Clearwater,  FL  33762 
Sales  Phone:  813-531-3973 
Sales  Fax:  813-738-1627 


(M)  Elliott  Equipment  Corporation 

4427  South  76  Circle 
Omaha,  NE  68127 
Sales  Phone:  402-592-4500 
Sales  Fax:  402-592-4553 
Contact:  Dave  Heck 

Fifty  years  of  manufacturing  full  hydrau- 
lic, telescopic  manlifts  and  cranes. 
Working  heights  from  36'  to  140'.  Units 
may  be  insulated  to  46kV.  Cranes  up  to 
15-ton  capacity'.  Units  may  be  customized 
to  your  exact  requirements.  Large  plat- 
form capacities.  Ideal  for  takedowns. 


(D)  Engine  Center,  Inc. 

2351  Hilton  Road 
Ferndale,  MI  48220 
Toll-Free:  800-726-8870 
Sales  Phone:  248-399-0002 
Sales  Fax:  248-399-3142 
Contact:  Jack  Kohler 


(D)  Engine  Distributors  Inc. 

332  South  17th  Street 
Camden.  NJ  08105-1798 
Toll-Free:  800-220-2700 
Sales  Phone:  609-365-8631 
Sales  Fax:  609-338-0606 
E-Mail:  ENGINE@Jersey.NET 
Contact:  Anthony  DeMarco 


(S)  Environmental  Consultants,  Inc. 

301  Lakeside  Drive 

Southampton.  PA  1 8966-4527 

Sales  Phone:  2 1 5-322-4040  (}JJj 

Sales  Fax:  215-322-9404 

E-Mail:  1 03- 1 35. 1 07  @compuserve.com 

Contacts:  Dennis  E.  Holewinksi.  Philip 

Charlton,  Keith  Forry,  Tom  Williams 


(M/S)  Environmental  Information  & 
Design,  Inc. 

1651  Calks  Ferry  Road  /|\ 

Lexington,  SC  29072  (MW 

Sales  Phone:  803-356-3672 
Sales  Fax:  803-356-3672 
E-Mail:  naturedan@aol.com 
Contact:  Richard  Dube 
Custom  software  for  business  applica- 
tions; business  consulting;  design 
consulting;  training. 


(M)  Esmet,  Inc. 

1411  Sixth  Street  SW 

PO  Box  9238 

Canton,  OH  44711 

Toll-Free:  800-321-0870 

Sales  Phone:  330-452-9132 

Sales  Fax:  330-452-2557 

E-Mail:  esmet@raex.com 

Contact:  Ann  Steiner 

Manufacturer  of  rope  end  fittings  for  over 

60  years  offers  new  kermantle  termination 

that  holds  full -rated  strength  of  the  rope. 

Free  catalog  available. 


(I))  ESSCO  Distributors,  Inc. 

1555  5th  Industrial  Court 
Bay  Shore,  NY  11706-3440 
Toll-Free:  800-842-1104 
Sales  Phone:  516-665-1370 
Sales  Fax:  516-665-1559 
Contact:  Jerry  Sluker 
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(DAI)  Excalibur  DMM 

PO  Box  1007 
Sandy.  UT  84091 
Sales  Phone:  801-942-8471 
Sales  Fax:  801-942-8531 
Web:  http://www.dmm.wales.com 
E-Mail:  xcalihur@inconnect.com 
Contact:  Steve  Petro 
DMM  carabiners  are  three  sigma-rated 
and  ISO  9001  quality  system  certified.  Our 
products  meet  and  exceed  strength  re- 
quirements of  all  relevant  national  and 
international  standards.  Call  for  the  name 
of  your  nearest  arborist  supplier. 
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(M)  Fanno  Saw  Works 

PO  Box  628 
Chico,  CA  95927-0628 
Sales  Phone:  530-895-1762 
Sales  Fax:  530-895-0302 
Contact:  Robert  A.  Fanno 
Manufacturer  of  folding  saws , 

curved-blade  tree  saws,  pole  saws  <£  spe- 
cial purpose  saws.  Also,  supplier  of  pole 
pruners  with  wood  or  fiberglass  poles. 
Fanno  International,  supplier  of  Tri-Edge 
pruning  saws  with  durability  in  mind. 

See  our  ad  in  4-Color  Product  Directory. 

(M)  Fecon  Resource  Recovery 
Equipment 

10350  Evendale  Drive 

Cincinnati.  OH  45241 

Toll-Free:  800-528-31 13 

Sales  Phone:  513-956-5700 

Sales  Fax:  513-956-5701 

Web:  http://www.Fecon.com 

E-Mail:  Fecon@Fuse.net 

Contact:  John  Heekin 

See  our  ad  in  4-Color  Product  Directory. 

(D)  Fehr  Brothers  Industries 

895  Kings  Highway 
Saugerties.  NY  12477-4356 
Toll-Free:  800-431-3095 
Sales  Phone:  914-246-9525 
Sales  Fax:  914-246-3330 
Web:  http://www.fehr.com 
E-Mail:  mac@fehr.com 
Contact:  B.R.  “Mac**  MacCulloch 
Turnbuckles.  thimbles,  eyebolts,  wire  rope 
clips,  spring  hooks,  chain,  cable,  lag 
hooks  l/r  threads.  All  items  available  in 
galvanized  or  stainless  steel. 


(S)  First  Sierra  Financial,  Inc. 

3901  Roswell  Road 
Suite  200 

Marietta.  GA  30062 
Toll-Free:  800-443-8301 
Sales  Phone:  770-971-6213 
Sales  Fax:  800-343-0392  [Toll-Free] 
Web:  http://www.firstsierra.com  and 
http://www.eileengresens@firstsierra.com 
E-Mail:  eileengresens@firstsierra.com 
Contact:  Eileen  Gresens 
Put  the  power  of  the  ArborCard™  to  work 
to  grow  your  business.  Call  today  and 
apply  by  phone  for  fast,  pre-approved  fi- 
nancing of  up  to  $75.000 for  new  or  used 
equipment  without  financial  statements. 
You  select  the  dealer.  You  select  the  equip- 
ment or  supplier.  We  do  the  rest.  Call 
Eileen  today  for  fast  approval  or  a free 
brochure. 

See  our  ad  in  4-Color  Product  Directory. 


(M)  F\1C  Corporation  - APG  Specialty 
Products 

1037  Watervliet  Shaker  Road 
Suite  13 

Albany.  NY  12205  /aV 

Toll-Free:  800-528-8873 
Sales  Phone:  518-869-2439 
Sales  Fax:  518-869-4957 
Contact:  Arden  Bull 

Astro  - Insecticide  and  Talstar  Flowable 
Insecticide -Miticide.  Both  are  safe  on  fo- 
liage, have  virtually  no  odor,  and  come 
with  “ Caution  ” labels. 

Affiliated  Locations 

1)  FMC  Corporation  -APG  Specialty 
Products 

1735  Market  Street 
Philadelphia,  PA 

Toll-Free:  800-32 1-1  FMC  (321-1362) 
Sales  Phone:  518-869-2439 
Sales  Fax:  215-299-6100 
Contact:  Arden  Bull 

FMC  manufacturers  Astro  and  Talstar 
insecticides  for  use  on  trees,  ornamentals 
and  lawns.  Call  your  chemical  supplier  for 
details  or  call  1-800-321-1 FMC  for  your 
nearest  FMC  sales  representative. 


(D)  Foley  Engines  /^V 

200  Summer  Street  C5l5r 

Worcester.  MA  01604-4092 
Toll  Free:  800-233-6539 
Sales  Phone:  508-753-2979 
Sales  Fax:  508-799-2276 
Web:  http://www.foleyengines.com 
E-Mail:  foleyeng@aol.com 
Foley  Engines,  the  oldest  engine  distribu- 
tor in  the  US,  specializes  in  Continental, 
Wisconsin,  and  Perkins  engines,  as  well 
as  Rockford  Power  Take-Off's.  Call  toll- 
free  at  800-23-FOLEY 1233-6539]. 


(DAI)  Ford  Power  Products 

28333  Telegraph  Road 
Suite  300 

Southfield,  MI  48034 
Sales  Phone:  248-945-4380 
Sales  Fax:  248-945-4391 
E-Mail:  jandreas@ford.com 
Contact:  John  Andreas 
Products:  gasoline,  diesel . LPG  and  natu- 
ral gas  engines  and  power  units. 


(S)  Forest  Applications  Training,  Inc. 

PO  Box  1048 

Hiram.  GA  30141-1048  vjv 

Sales  Phone:  770-943-4745 
Sales  Fax:  770-439-6620 
Web:  http://www.forestapps.com 
E-Mail:  info@forestapps.com 
Contact:  Tim  Ard 

Chain  saw  operations  training  for  the  tree 
care  industry.  Safety,  maintenance  and 
productivity. 

(D)  Forestry  Equipment  of  Shelby,  Inc. 
PO  Box  1447 

Shelby,  NC  28152  sQ. 

Sales  Phone:  704-487-7245 
Sales  Fax:  704-482-4685 
Contact:  Steve  Barkwell 


& 


(D)  Forestry  Suppliers,  Inc. 

205  West  Rankin  Street 
Jackson.  MS  39201 
Toll-Free:  800-360-7788 
Sales  Phone:  601-354-3565 
Sales  Fax:  800-543-4203 
Web:  http://w  ww.forestry-suppliers.com 
E-Mail:  fsi@forestry-suppliers.com 
Contact:  Jerry  Pelly.  VP  Sales 
See  our  ad  in  4-Color  Product  Directory. 


(D)  Forrest  Lytle  & Sons,  Inc. 
740  West  Galbraith  Road 
Cincinnati.  OH  45231 
Sales  Phone:  513-521-1464 
Sales  Fax:513-521-  0779 
Contact:  Peggy  J.  Lytle 
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(M)  Fox  Manufacturing,  Inc. 

PO  Box  6 
Lowell.  IN  46356 
Sales  Phone:  219-696-1440 
Sales  Fax:  219-696-8107 
E-Mail:  fox@netnitco.net 
Contact:  Dan  Fox 

Buy  a Fox  Stump  Router  in  July  1998  — 
Receive  a free  cutterhead! 

See  our  ad  in  4-Color  Product  Directory . 


(M)  Fred  Marvin  Associates 
1968  Englewood  Avenue 
Akron.  OH  44312 
Toll-Free:  800-540-6680 
Web:  http://www.pruner.com 
E-Mail:  fma@pruner.com 
Contact:  Jeff  Mussay 
Manufacturer  of  pole  pruners  and  saws 
since  1943. 

See  our  ad  in  4-Color  Product  Directory . 


(DAI)  Fujikura  Europe  Limited 

Brook  Lane.  Westbury  . 

Westbury  Wiltshire,  \ 

England  UK 


I 


BA134ES 


Sales  Phone  (Int’l):  01 1 441  373  825582 
Sales  Fax  (Int'l):  01 1 441  373  825824 
Contact:  Phil  Wade 


Q 

(D)  G.B.  American,  Inc. 
PO  Box  514 
Lancaster.  NH  03584 
Toll-Free:  800-765-9357 
Sales  Phone:  603-788-2825 
Sales  Fax:  603-788-4529 


(M)  GFX  Corporation 

608  Spring  Street 

East  Bridgewater,  MA  02333 

Toll-Free:  800-439-2188 

Sales  Phone:  508-378-7100 

Sales  Fax:  508-378-7122 

Web:  http://www.2shore.net/~logsplit 

E-Mail:  logsplit@shore.net 

Contacts:  Lyn  Sullivan,  Richard  McCann 

Makers  of  the  famous  “ Super  Split  ” log 

splitter  with  the  incredible  two-second 

splitting  cycle! 

See  our  ad  in  4-Color  Product  Directory. 


(M)  GMC  Division,  General  Motors 
Corp. 

100  Renaissance  Center 
PO  Box  100 

Mail  Code:  482-A29-C21 
Detroit.  MI  48265-1000 
Toll-Free:  800-GMC-8782  [462-8782] 
Sales  Phone:  313-667-4160 
Web:  http://www.gmc.com/at_work 
For  over  90  years.  GMC  has  manufac- 
tured and  sold  the  widest  range  of 
commercial  trucks  in  the  U.S.  Offering 
every  thing  from  pickups,  vans  and  utili- 
ties to  medium-duty  trucks.  GMC  is  your 
one-stop  shopping  source  for  your 
full-line  vehicle  needs. 

See  our  ad  in  4-Color  Product  Directory . 


(DAI)  GNC  Pump  Inc. 

5202  Dow'  Road 

Houston.  TX  77040 

Toll-Free:  800-462-2005 

Sales  Phone:  713-937-3449 

Sales  Fax:  713-896-0164 

Web:  http://www.gnc@palmerent.com 

E-Mail:  rgarry@palmerent.com 

Contact:  R.  Gary  Palmer 


(D/M)  Gowan  Company 

PO  Box  5569 
Yuma.  AZ  85366-5569 
Sales  Phone:  520-783-8844 
Sales  Fax:  520-343-9255 


(M)  Gravely  International 

655  West  Ryan  Street 

Brillion.  WI  54 1 1 0-0 1 57  (Jg) 

Toll-Free:  800-472-8359 

Sales  Phone:  920-756-2141 

Sales  Fax:  920-756-2407 

Web:  http://ww’W'.gravely.com 

E-Mail:  info@gravely.com 

Contact:  Mike  Wall 

Manufactures  a complete  line  of  disc 
type  chipper s from  6 " to  14"  capacity. 
Also,  complete  line  of  commercial 
grounds  maintenance  grass  cutting 
equipment  as  well  as  aeration  and 
vacuum  turf  products. 

See  our  ad  in  4-Color  Product  Directory. 


(M)  Green  Garde  Div., 

H.I).  Hudson  Mfg.  Co. 

500  North  Michigan  Avenue 
Chicago,  IL  6061 1-3748 
Toll-Free:  800-745-2392 
Sales  Phone:  312-644-2830 
Sales  Fax:  312-644-7989 
Web:  http://www.hdhudson.com 
Contact:  Gene  Short 


(M)  Green  Manufacturing  Inc. 

36427  Sibley  Road 
PO  Box  640 

New  Boston,  MI  48164  ^15# 

Toll-Free:  888-81GREEN  [814-7336] 
Sales  Phone:  313-753-5200 
Sales  Fax:  313-753-5226 
Web:  http://ww  w .greeninanufacturing.com 
E-Mail:  green@cdlcorp.com 
Contact:  Kevin  J.  Green 


(D/S)  Green  Mountain  Outfitters 

PO  Box  4193 

Winston-Salem.  NC  27115  , 

Toll-Free:  800-929-1948  ( 

Sales  Phone:  910-767-7700 
Sales  Fax:  910-767-8802 
Contact:  Drew'  Suelzer 


(M)  The  Green  Oil  Company,  Inc. 

1013  Union  Meeting  Road 
PO  Box  577 
Blue  Bell,  PA  19422 
Toll-Free:  888-542-8584 
Sales  Phone:  215-542-8584 
Sales  Fax:215-646-0151 
Web:  http://www.cerf.org/greenoil 
E-Mail:  ira.pierce@cenet.org 
Contact:  Ira  Pierce 

For  safe  alternatives  to  toxic  petroleum 
lubricants,  call  The  Green  Oil  Company 
today  for  hydraulic  fluids,  bar  and  chain 
oils,  greases,  turf  lawn  mower  hydraulic 
fluid  and  compressor  oil. 

See  our  ad  in  4-Color  Product  Directory. 


(M)  Greenlee  Fairmont 

4455  Boeing  Drive 

Rockford,  IL  61 109-2988 

Toll-Free:  800-388-9183 

Sales  Phone:  815-397-7070 

Sales  Fax:  815-397-8289 

Web:  http://www.greenlee.textron.com 

E-Mail:  cphillips@greenlee.textron.com 

Contact:  Chris  Phillips 

See  our  ad  in  4-Color  Product  Directory. 


(D/M)  GreenPro  Services 
380  South  Franklin  Street 
Hempstead.  NY  1 1550 
Toll-Free:  800-645-6464 
Sales  Phone:  516-538-6444 
Sales  Fax:  516-538-2042 
Contact:  Robert  R.  Riley 
See  our  ad  in  4-Color  Product  Directory. 
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(M)  Grow  Gun  Corporation 

5322  Howell  Street 
Arvada.  CO  80002 
Sales  Phone:  303-278-91 12 
Sales  Fax:  303-279-5101 
Web:http://www.denver.infi.net  Y-growgun 
E-Mail:  growgun@denver.infi.net 
Contact:  Chuck  Staudinger 
Aeration  equipment  and  earth  augers. 


(D)  Growtech,  Inc. 

1724  Elmhurst  Road  t 

Elk  Grove  Village.  IL  60007-5909 
Toll-Free:  800-204-GROW  [204-4769] 
Sales  Phone:  847-427-1377 
Sales  Fax:  847-427-1455 
Web:  http://www.growtech-inc.com 
E-Mail:  info@growtech-inc.com 
Contact:  Val  Box 

Featuring:  ARS  brand  and  other  fine  pro- 
fessional pruning  tools.  Ergonomically 
designed,  lightweight,  easy-to-use.  Ar- 
borists folding  and  straight  saws,  pole 
saws , long- reach  primers , hand  primers , 
hedge  shears,  loppers,  horticultural  and 
flow  er  knives,  scissors  and  accessories. 
See  our  ad  in  4-Color  Product  Directory . 


(D/M/S)  Growth  Products,  Ltd. 

179  Westmoreland  Avenue 
White  Plains,  NY  10602 
Toll-Free:  800-648-7626 
Sales  Phone:  914-428-1316 
Sales  Fax:  914-428-2780 
Contact:  Nicole  Campbell 
Growth  Products  provides  the  arborist 
w ith  a complete  line  of  professional  liq- 
uid fertilizer,  micro-nutrients  and  natural 
organics  for  every r season.  Each  product 
contains  our  exclusive  methylene  urea  - a 
slow  release  nitrogen  source.  Please  call 
for  more  information. 

See  our  ad  in  4-Color  Product  Directory . 
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(M)  Hainibaugh  Enterprises  Inc.  - Tree 
Feeder  Division 

2392  North  Boeing  Drive 
Warsaw,  IN  46580 
Toll-Free:  800-822-TREE  [822-8733] 
Sales  Phones:  2 1 9-269-5888. 2 1 9-267-7666 
Sales  Faxes:  2 1 9-269- 1 047, 2 1 9-269-3628 
Web:  http://www. treefeeder.com 
E-Mail:  dclee@compuserve.com 
Contact:  D.C.  Dan  Lee 
Manufacturers  of  “ Tree  Feeder-The  Fer- 
tilizer Is  In  The  Tube®.  ” In  three  sizes  for 
new  tree  transplants.  Irrigation  w ater  into 
the  tube  carries  water  and  5-15-5  fertil- 
izer directly  down  to  the  root,  where  it  is 
needed  most! 

See  our  ad  in  4-Color  Product  Directory . 


(S)  The  Hartford 

Hartford  Plaza 
T-18  Programs  Unit 
Hartford.  CT06115 
Toll-Free:  800-533-7824 
Sales  Phones:  860-547-4277 
Sales  Fax:  860-547-6649 
Web:  http://www.  thehartford.com/arborists 
Contacts:  Billy  Boguski,  Joe  Brophy, 
Jenny  Mortell.  Mike  Rook 
NAA-endorsed  Property  and  Casualty  In- 
surance Program  offering  a variety  of 
coverages,  including  Pesticide  and  Her- 
bicide Applicator  Coverage  and  Workers  ’ 
Compensation  (in  most  states).  Available 
through  your  local  agent. 

See  our  ad  in  4-Color  Product  Directory. 


(M)  Hidro-Grubert 

7332  Park  Vista  Circle 
Charlotte.  NC  28226 
Sales  Phone:  704-544-9950 
Sales  Fax:  704-541-1266 
E-Mail:  resource@traavelin.com 
Contact:  Charles  Breitbart 
Aerial  lifts  for  most  small  trucks.  Com- 
plete trailer  mounted  available. 
Truck-mounted  underbridge  inspection 
equipment  also. 


(D)  Hollie  W ood  Enterprises 

1 1 Noyes  Street 
Norton,  MA  02766 
Sales  Phone:  508-222-9350 
Sales  Fax:  508-222-5254 
Contact:  Steve  Zumalt 


(D)  Holt  Company  of  OH 

5252  Walcutt  Court 
PO  Box  28525 
Columbus.  OH  43228 
Sales  Phone:614-878-2287 
Sales  Fax:  614-851-5015 
Contact:  Dwight  Dana 


(D/M)  Husqvarna  Forest  & Garden 
Company 

9006  Perimeter  Woods  Drive 
Charlotte,  NC  28216 
Toll-Free:  800-GET-SAWS  [800-438-7297] 
Sales  Phone:  704-597-5000 
Sales  Fax:  704-599-4302 
Web:  http://www.husqvarna.com 
Contact:  Heather  Geddings 
Manufactures  and  markets  a complete  line 
of  arborist  chain  saws,  clearing  saw  s, 
cutoff  saws  and  lawn  and  garden  products, 
including  mowers,  tractors,  tillers,  edg- 
ers,  brush  cutters,  grass  trimmers  and 
blowers.  Also  makes  a line  of  protective 
apparel  and  accessories. 

See  our  ad  in  4-Color  Product  Directory. 


(M)  IML  - Instrument  Mechanic 
Labor,  Inc. 

3015  Canton  Road,  Suite  14 
Marietta,  GA  30066  _ _ 

Toll-Free:  888-514-8851 
Sales  Phone:  770-514-8851 
Sales  Fax:  770-514-8851 
Web:  http://www.imlusa.com 
E-Mail:  sales@imlusa.com 
Contact:  Chris  Wilhelm 
See  our  ad  in  4-Color  Product  Directory. 


(M)  ImpleMax  Equipment  Co.,  Inc. 

PO  Box  549 

Bozeman,  MT  59771-0549 
Toll-Free:  800-587-6656 
Sales  Phone:  406-587-2662 
Sales  Fax:  406-587-2808 
Contacts:  Will  Callahan,  Laune  Hamilton 
Manufactures  a variety  of  grapples  and 
grapple/winch  options  that  fit  your  large 
or  small  tractors  and  skidsteers  for  quick 
handling  of  logs,  brush  and  woody  debris. 
Attachments  increase  crew  efficiency  and 
company  profitability. 

See  our  ad  in  4-Color  Product  Directory. 


(M)  Independent  Protection 
Company,  Inc. 

1603-09  South  Main  Street 
PO  Box  537 
Goshen,  IN  46526-0537 
Sales  Phone:  219-533-4116 
Sales  Fax:  219-534-3719 
Web:  http://www.netbahn.net/ipc 
E-Mail:  ipc@netbahn.net 
Contacts:  Robert  E.  Cripe.  Rob  Cripe 
Lightning  protection  equipment  for  trees, 
golf  shelters  and  buildings  related  to  rec- 
reation: to  prevent  damage  and  personal 
injury . 

See  our  ad  in  4-Color  Product  Directory . 


(S)  International  Society  of  Arboriculture 

PO  Box  3129 

Champaign,  IL  61826-3129 

Toll-Free:  1-888-ISA-TREE  [472-8733] 

Sales  Phone:  217-355-941 1 

Sales  Fax:  217-355-9516 

Web:  http://www.ag.uici.edu/-isa 

E-Mail:  isa@isa-arbor.com 

Contact:  William  Kruidenier 

See  our  ad  in  4-Color  Product  Directory. 
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(D)  ITB  Co.  Inc. 

PO  Box  2505 
London.  KY  40743 
Toll-Free:  800-866-1357 
Sales  Phone:  606-878-1357 
Sales  Fax:  606-878-9841 
Contact:  Sally  Smith 


See  our  ad  in  4-Color  Product  Directory. 
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(D)  J.L.  Matthews  Company,  Inc. 

620  West  Felix 
Fort  Worth.  TX76115 
Toll-Free:  800-421-3360 
Sales  Phone:  817-924-3360 
Sales  Fax:  817-923-0246 
Web:  http://www.jlmatthews.com 
E-Mail:  jlmco@flash.net 
Contact:  Danny  R.  Matthews 


(M)  Jameson  Corporation 

PO  Box  240277 
Charlotte.  NC  28224-0277 
Toll-Free:  800-479-9346 
Sales  Phone:  704-525-5191 
Sales  Fax:  704-522-6161 
Contact:  Thomas  B.  Crates 
Jameson  manufactures  and  distributes  a 
professional  line  of  fiberglass  pruner 
poles  and  accessories.  High-grade  line  of 
boom  mount  tool  holders  and  aerial 
bucket  hydraulic  saw  scabbard. 

See  our  ad  in  4-Color  Product  Directory . 

(M)  John  Bean  Sprayers/ 
Durand-Wayland  Inc. 

PO  Box  1404 

La  Grange.  G A 30241-1404 
Toll-Free:  800-241-2308 
Sales  Phone:  706-882-8161 
Sales  Fax:  706-882-0052 
E-Mail:  johnbean@durand-wayland.com 
Contact:  Ray  Perry 

See  our  ad  in  4-Color  Product  Directory . 


(D/M)  John  Deere  Consumer  Products 


PO  Box  7047 
Charlotte.  NC  28241 
Sales  Phone:  704-587-2931 
Sales  Fax:  704-587-2731 
Contact:  Kristin  Tichenor 

(M)  John  Deere  & Co.  - 
Power  Systems  Group 

3801  West  Ridgeway  Avenue 
PO  Box  5100 


Waterloo,  I A 50704-5100 

Toll-Free:  800-JD-ENGINE  [533-6446] 

Sales  Phone:  319-292-6060 

Sales  Fax:  319-292-5075 

Web:  http://w  ww  .deere.com/jdpower 

E-Mail:  jdpower@deere.com 

Contact:  Michael  Shaw' 


(M)  JP  & E Enterprises  Inc. 

PO  Box  6 

Davenport.  FL  33836 
Toll-Free:  800-322-7877 
Sales  Phone:  941-422-7571 
Sales  Fax:  941-422-7572 
Contact:  Pat  Esposito,  Sr. 

Do  the  wet  and  impossible  cleaning,  from 
the  smallest  brush  to  the  largest  standing 
trees.  Do  stumps . either  in  the  ground  or 
in  piles. 


J< 


(D/M  ) K & R Products 

521  Hawthorne  Avenue 
LosAltos,  CA  94024 
Sales  Phone:  650-967-4676 
Sales  Fax:  650-967-6457 
Contact:  Ken  Johnson 


(DAI)  Karl  Kuemmerling,  Inc. 

129  Edgewater  Avenue  NW 
Massillon,  OH  44646 
Toll-Free:  888-222-6166 
Sales  Phone:  330-477-3457 
Sales  Fax:  330-477-8528 
E-Mail:  kuemmerling@ezo.net 
Contacts:  Charles  Ritz,  Bob  Rankl.  Dave 
Ritz,  Bob  Truax.  Ed  Hall.  Scott  Fellows 
Pruning  equipment,  safety  saddles,  ropes , 
uniforms  and  boots.  New  & used  Mitts  and 
Merrill  brush  chipper s,  with  and  without 
hyd.  feed  rollers,  Timberwolf  splitters. 

See  our  ad  in  4-Color  Product  Directory. 

(M)  Key  Knife,  Inc. 

6713  SW  Bonita  Road  #270 
Portland.  OR  97224 
Toll-Free:  800-684-4861 
Sales  Phone:  503-684-4858 
Sales  Fax:  503-684-2793 
Web:  http://www. keyknife.com 
E-Mail:  kk@keyknife.com 
Contact:  Lorrie  Endicott 
Key  Knife.  Inc.  offers  a “ high-tech  " pat- 
ented chipper  knife  system  for  your  portable 
hand-fed  tree  and  brush  chippers . Excellent 
feed  characteristics  with  brush.  Overall 
maintenance  and  cost  reduction  is  substan- 
tial. 

(D)  Kramer  Equipment  Company,  Inc. 

7835  Richmond  Highway 
Alexandria,  VA  22306 
Toll-Free:  800-550-7835 
Sales  Phone:  703-360-4777 
Sales  Fax:  703-360-1065 
Contact:  Neal  Kramer 
Selling  professional  arborist  supplies 
since  1947.  Call  us  anytime! 

Sec  our  ad  in  4-Color  Product  Directory. 
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(S)  Landscape  Management 
7500  Old  Oak  Boulevard 
Cleveland,  OH  44130-3369 
Sales  Phone:  216-243-8100 
Sales  Fax:  216-891-2675 
Contact:  John  Payne 


(D)  Lanphear  Supply 

1 884  South  Green  Road 

South  Euclid,  OH  44 1 2 1 IgjjJ 

Toll-Free:  800-332-TREE  [332-8733]' 

Sales  Phone:  216-381-1704 

Sales  Fax:216-381-5309 

Contact:  Lauren  Lanphear 


(D/M)  Leonardi  Manufacturing 

2728  Erie  Drive 
Weedsport.  NY  13166-9505 
Toll-Free:  800-537-2552 
Sales  Phone:315-834-6611 
Sales  Fax:  315-834-9220 
Manufacturer  of  teeth . pockets,  and  wheel 
savers  for  stump  grinders.  Also  earn  knives 
and  anvils  for  brush  chippers.  Many  other 
items  available.  Free  brochure.  Dependable 
people,  quality  products,  and  knowledgeable 
leaders.  Looking  forward  to  serving  you. 

See  our  ad  in  4-Color  Product  Directory. 


(M)  Levco  Manufacturers,  Inc. 

3791  Highway  64  East 
Wynne.  AR  72396 
Toll-Free:  800-524-9252 
Sales  Phone:  870-238-8126  \ 

Sales  Fax:  870-238-8124 
Web:  http://www.Levco.com 
E-Mail:  Levcoi@aol.com 
Contacts:  Jed  Hollan.  Pam  Hollan 


See  our  ad  in  4-Color  Product  Directory . 


(D)  Lewis  Utility  Truck  Sales,  Inc. 

628  North  Portland  Street 

Ridgeville,  IN  47380 

Toll-Free:  800-856-2064 

Sales  Phone:  765-857-2064 

Sales  Fax:  765-857-2225 

Contact:  Dutch  Lewis 

National  company  providing  bucket  trucks, 

chip  trucks  and  chippers. 


(D)  Links,  Lumber  & Landscape,  LLC 

6255  East  Taft  Road 
North  Syracuse,  NY  13212 
Toll-Free:  888-458-5553 
Sales  Phone:  315-458-5553 
Sales  Fax:  315-458-9046 
Contacts:  Sam  Cohoon,  Jon  Cleland.  Ted 
Perry.  Steve  Scott 

Links.  Lumber  and  Landscape  carries  the 
types  of products  that  get  the  job  done  quickly, 
professionally  and  safely,  no  matter  what  size 
the  job  or  problems  you  may  encounter. 

See  our  ad  in  4-Color  Product  Directory. 


(M)  Lund  Tech,  Inc. 

Belleville,  MI  48112-0375 
Toll-Free:  888-891-1511 
Sales  Phone:  313-461-9394 
Sales  Fax:  313-461-9381 
Web:  www.grappleattachment.com 
Contact:  Erik  Lund 


(M)  Lutz  Corporation 
Oregon,  1L  61061 
Sales  Phone:  815-732-2383 
Sales  Fax:  815-732-4040 
Palm  Tree  Spikes:  Three  spikes  specifi- 
cally formulated  for  palms  showing 
symptoms  of  Mn.  Mg,  and  K deficiencies , 
and  a Maintenance  Spike  with  all  the  ele- 
ments necessary 1 to  enhance  the  beauty  of 
all  palm  trees.  Super  Iron  Chlorosis  Pel- 
lets: Contains  5%  Nitrogen.  30%  Iron, 
and  20%  Elemental  Sulfur.  For  trees  and 
ornamental  plants.  Super  Citrus  Tablets: 
Contains  N-P-K  plus  Mg,  B.  Cu,  Fe,  Mn, 
Zn  & S.  For  all  citrus  trees. 


(D)  Lyons  Sawmill  & Logging 
Equipment  & Supply 

PO  Drawer  135 
Rte.  15  North 
Allen  wood,  PA  17810 
Sales  Phone:  717-538-2504 
Sales  Fax:  717-538-5859 
Contact:  David  Fetzer 


(S)  Malcolm  & 
Agency,  Inc. 

6 Freeman  Street 
PO  Box  527 


Parsons  Insurance 


Stoughton,  MA  02072-0527 

Toll-Free:  800-367-8439  [MA  Only] 

Sales  Phone:  781-344-3200 

Sales  Fax:  781-344-1425 

Web:  http://www.MalcolmandParsons.com 

E-Mail:  info@www.MaIcolmand 

Parsons.com 

Contact:  David  L.  Parsons 
Supplier  of  proven  insurance  programs 
for  arborists  throughout  Massachusetts, 
including  the  NAA-endorsed  program. 
Guaranteed  programs  for  auto.  Work- 
ers Comp.,  liability,  property,  inland 
marine,  umbrella,  life,  health,  and  dis- 
ability. Special  “tax  free  ” retirement 
plans  not  available  through  others.  “No 
Cost  “ Employee  Benefit  plans.  Insuring 
business  and  personal  clients  with  integ- 
rity since  1825. 


(M)  J.J.  Mauget  Company 

5435  Peck  Road 
Arcadia,  CA  91006-5847 


Toll-Free:  800-TREES-RX  [873-3779] 
Sales  Phone:  818-444-1057 
Sales  Fax:  818-444-7414 
Web:  http://www.mauget.com 
E-Mail:  mauget@mauget.com 
Contacts:  Dale  Dodds,  Nate  Dodds 
See  our  ads  in  4-Color  Product  Directory. 


(D)  Mid-Altantic  STIHL 

5017  Neal  Road 
Durham,  NC  27705 
Sales  Phone:  919-383-7411 
Sales  Fax:  919-383-6907 
Contact:  Mike  Seagroves 


(M)  Miller  Machine  Works 

3309  East  Washington  Avenue 
Frankfort.  IN  46041 
Sales  Phone:  765-659-1524 
Sales  Fax:  765-659-1524 
Contact:  Jeff  Craft 

Stump  grinding  attachments  for  use  on 
tractors  and  skidsteer  loaders.  Models 
available  from  24  Hp  compact  tractors  to 
150  hip  land  clearing  machines.  Also,  a 
heavy-duty  skidsteer  unit  for  larger 
skidsteer  loaders. 

See  our  ad  in  4-Color  Product  Directory. 


(D/M)  Minnesota  Wanner  Company 

5145  Eden  Avenue  South 
Minneapolis,  MN  55436 
Toll-Free:  800-247-4998 
Sales  Phone:  612-929-1070 
Contacts:  Tom  Wanner.  Bill  McCrae 
Spraying  equipment.  Complete  sprayers 
from  truck- mounted  to  hand-held.  Pumps , 
tanks , hose  reels,  spray  guns  and  repair 
parts  for  all  of  the  above. 


(D/M)  MIRK  Inc./Toombs  Truck  & 
Equipment 

7629  Chippewa  Road 
Orrville,  OH  44667 
Sales  Phone:  330-669-2000 
Sales  Fax:  330-669-3732 
Contacts:  Richard  Thut,  Dick  Williston 
Distributor  of  truck-mounted  equipment, 
including  aerial  devices,  Manitex  truck 
cranes  and  complete  truck  packages  with 
Navistar  cab  and  chassis.  Also  providing 
brush  chippers,  skidders  and  track  ma- 
chines. Nationwide  source  of  rental 
equipment  for  the  tree  care  industry. 

See  our  ad  in  4-Color  Product  Directory. 


(S)  Mobile  Data  Collection  Corporation 
1511  Ensign,  Side  B 
PO  Box  486 
Normal,  IL  61761 
Toll-Free:  888-737-8775 
Sales  Phone:  309-888-4276 
Sales  Fax:  309-452  5339 
Web:  http://www.servicetracker.com 
E-Mail:  www.todd@servicetracker.com 
Contact:  Todd  Reinhart 


(M)  Mobile  Tool  International  Inc./ 
Holan 

5600  West  88th  Avenue  /^V 

Denver,  CO  80030-9986 
Toll-Free:  800-521-5351 
Sales  Phone:  303-657-2590 
Sales  Fax:  303-657-2505 
Web:  http://www.mobiletool.com 
Contact:  Bill  Holberg 
Holan  manufactures  a full  line  of  aerial 
lifts  for  the  arborist  industry \ Mounted, 
ready-to-roll  units  available  from  stock  on 
diesel  chassis.  Call  your  nearest  Holan 
distributor  at  800-521-5351. 


(D/M)  Monterey  Lawn  & Garden 
Products,  Inc. 

3654  S.  Willow  Avenue 
PO  Box  5317 
Fresno,  CA  93755-5317 
Sales  Phone:  209-499-2100 
Sales  Fax:  209-499-1015 
Contact:  W.  T.  Thomson 
Florel  Fruit  Eliminator  prevents  nuisance 
fruit  on  your  ornamental  trees  and  con- 
trols leafy  and  dwarf  mistletoe. 
Formulated  for  both  the  commercial  ap- 
plicator and  the  homeowner. 

See  our  ad  in  4-Color  Product  Directory . 

(M)  Morbark  E-Z  Beever  Company 
PO  Box  1000 
Winn,  MI  48896-1000 
Toll-Free:  800-362-9010 
Sales  Phone:  517-866-2381 
Sales  Fax:  517-866-2280 
Web:  http://www.morbark.com 
E-Mail:  morbark@worldnet.att.net 
Contact:  Neil  Schumacher 
Morbark  manufactures  7 models  of  high 
quality,  technically  advanced,  hand-fed 
brush  chippers  to  fit  every  arborist's 
needs.  For  over  40  years,  Morbark  has 
been  a leader  in  wood  waste  processing, 
recycling  and  forestry'  equipment  and  will 
provide  you  with  an  extensive  background 
in  quality  manufactured  equipment. 

See  our  ad  in  4-Color  Product  Directory. 
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(D/M)  Moyer  & Son,  Inc* 

1 13  East  Reliance  Road 
Souderton,  PA  18964-0198 
Toll-Free:  800-345-0419 
Sales  Phone:  215-723-6000 
Sales  Fax:  215-721-2800 
Contact:  Mark  Phipps 
Manufacturer  of  deep  root  & foliar  liq- 
uid plant  food  and  micro-nutrients  for 
arborists  and  landscape  contractors , 


V 

(S)  National  Arborist  Association 

PO  Box  1094 

Amherst  NH  0303 1-1094 

Toll-Free:  800-733-2622 

Sales  Phone:  603-673-331 1 

Sales  Fax:603-672-2613 

Web:  http://www.natlarbxom 

E-Mail:  naa@natlarbxom 

See  our  ad  in  4-Color  Product  Directory. 


(S)  Natural  Path  Forestry  Consultants 

PO  Box  7723 

Missoula,  MT  59807-7723 
Sales  Phone:  406-721-3263 
Sales  Fax:  406-543-2295 
Web:  http://www\naturalpathxom 
E-Mail:  n ai  path  ©natural  pat  hxom 
Contact:  Mark  Duntemann 
Customized  urban  forest  management  for 
municipalities,  golf  courses  and  other  re- 
source management  agencies . Tree 
Inventories , Canopy®  Tree  Management 
Software T CIS  Mapping,  Training  Work- 
shops, Hazard  Tree  Assessments , and 
Expert  Testimony. 


(M)  Natural  Resource  Technologies  LLC 
PO  Box  11371 

Montgomery,  AL  361 1 1-0371 
Toll-Free:  888-848-2146 
Sales  Phone:  334-260-0744 
Sales  Fax:  334-260-0654 
Web:  http://www,nrtechxom 
E-Mail:  nrtnal@aolxom 
Contact:  Marsha  Boyd 
NRT  designs  software  that  combines 
graphics  and  database  management  into 
one  easy-to-use  system , Our  programs 
allow  users  to  give  estimates  and  print 
invoices  for  individual  properties , man- 
age large  commercial  properties  or 
manage  street  trees.  NRT  offers  software 
packages  that  do  all  this  - and  more!  We 
also  design  tree  valuation  and  data  re- 
corder software * 


(D)  NESCO,  Inc. 

31 12  East  State  Road  124 
Bluffton,  IN  46714 
Toll-Free:  800-252-0043 
Sales  Phone:  219-824-6340 
Sales  Fax:  219-824-6350 
Web:  http://www.nescosalesxom 
E-Mail:  ne sco @ nescosales . com 
Contact:  Hal  Randall 
Bucket  trucks,  digger  trucks , tonnage 
cranes,  trenchers,  chipper  trucks ; chip- 
pers t stump  grinders  and  much  more ! 
Rentals/leasing  with  options  to  purchase . 
See  our  ad  in  4-Color  Product  Directory* 


(M)  New  England  Ropes*  Inc. 

848  Airport  Road 

Fall  River,  MA  02720-4735  (8) 

Toll-Free:  800-333-6679 
Sales  Phone:  508-678-8200 
Sales  Fax:  508-679-2363 
Contact:  Chris  Graff 
Rope  manufacturer  - spliced  goods, 
braided  and  three-stranded  climbing  and 
bull  ropes  for  the  professional  arborist. 
See  our  ad  in  4-Color  Product  Directory. 


{Di  Niemeyer  Corporation 

19  South  Newtown  Street  Road 
PO  Box  355 

Newtown  Square,  PA  19073 


Toll-Free:  800-327-2672 
Sales  Phone:  610-356-2672 
Sales  Fax:  610-353-7200 
Contact:  Dean  Diehl 
Since  195 L offering  professional  ar- 
borist and  lawn  care  supplies  directly 
to  the  end  user. 


(D)  North  American  Engine  Company 

3003  Thurston  Avenue 
Greensboro,  NC  27406 
Toll-Free:  800-543-2289 
Sales  Phone:  336-370-4776 
Sales  Fax:  336-370-4993 
E-Mail:  naecompany@msnxom 
Contact:  J.  L.  Hamrick 
Distributor  of  John  Deere , Hatz  and  Robin 
engines.  Semiring  the  mid-Atlantic  states. 


(S)  Northcoast  Capital  Leasing  Company 
20220  Center  Ridge  Road 
Rocky  River,  OH  44116 
Toll-Free:  800-366-4228 
Sales  Phone:  440-925-3734 
Sales  Fax:  440-925-4677 
Contacts:  Scott  Kaase,  George  Ziegler, 
Chris  Thies 

Northcoast  Capital  Leasing  Company  is 
First  Sierra  Financial,  Inc.  - the  pre- 
mier arborist  equipment  leasing 
organization.  Call  1 -800-366-4228  for 
more  details. 


ID)  Northeast  Shade  Tree 

PO  Box  4434 

Portsmouth,  NH  03802-4434  /j\ 

Toll-Free:  800-84 1 -2498 
Sales  Phone:  603-436-4804 
Sales  Fax:  603-436-1493 
Contact:  Jeffrey  W.  Ott 
MycorTree  and  BioPak  provide  natural 
systems  for  plant  health  care.  We  provide 
fast  delivery  and  the  best  prices.  Products 
shipped  daily  via  UPS. 


& 


(D)  Northeastern  Associates 
19  'H'  Commerce  Road 
Fairfield,  NJ  07004 
Toll-Free:  800-261 -SPRAY  [261-7772] 
Sales  Phone:  973-227-0359 
Sales  Fax:  973-227-0865 
Contact:  Vince  Dujets 
We  carry  a complete  line  of  professional 
tree  and  turf  equipment  such  as  climbing 
gear ; jaws,  ropes,  safety  supplies  and 
brush  chipper s.  Our  inventory  includes  the 
latest  in  rigging  supports  and  lowering 
devices : Northeastern  also  manufactures 
custom  and  standard  built  tree  and  turf 
sprayers  designed  to  suit  your  company  *s 
PHC  needs. 

See  our  ad  in  4-Color  Product  Directory . 


(D)  Norwalk  Power  Equipment  Company 

12194  East  Firestone  Boulevard 
Norwalk,  CA  90650  / Jx 

Sales  Phone:  562-868-5615  (gM 

Sales  Fax:  562-863-1296 
E-Mail:  npeco@aol.com 
Contact:  Scott  Deeth 
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(D/M)  Novartis  Specialty  Products/Turf 
& Ornamental  Products/Vegetation 
Management 

PO  Box  18300 
Greensboro,  NC  27419 
Sales  Phone:  910-547-1 160 
Sales  Fax:  910-547-1 164 
Contacts:  Jerry  Osborne  (T  & O),  Randy 
Moser  (VM) 

Novartis  is  the  newly -formed  company 
from  the  merger  of  Ciba  and  Sandoz. 
Products  that  Novartis  will  be  offering 
the  T & O markets  are:  Alamo®  fungi- 
cide - labeled  for  Dutch  Elm  Disease 
and  Oak  Wilt,  Subdue ® - for 

Phytophthora  control  on  contact,  sys- 
temically  and  in  the  soil , and  Banner® 
MA  XX®  - controls  major  foliar  diseases 
such  as  powdery  mildew,  scab  and  rust , 
Products  that  Novartis  will  be  offering 
the  Vegetation  Management  market  are ; 
Vanquish®  Herbicide  for  weed  control 
in  non-cropland.  Endurance®  Herbi- 
cide for  selective  pre-emergence  control 
of  grass  and  broadieaf  weeds  and  Pre- 
dict ® Herbicide  for  control  of  grass 
and  broadieaf  weeds  in  field-grown 
nursery  stock  and  non -crop  I and. 

See  our  ad  in  4-Color  Product  Directory . 


(S)  O’Hara  Financial  Enterprises 

101  Ridgeway  Avenue 
PO  Box  131 
Norwood*  PA  19074 
Sales  Phone:  610-583-7429 
Sales  Fax:  610-534-1239 
Contact:  Joe  0‘Hara 
Equipment  leasing  and  financing:  new 
and  used  equipment;  titled  vehicles;  sea- 
sonal skip  payments;  flexible  terms; 
innovative  financing  solutions. 

(S)  Sol  J.  Oberman  (CPCU)  Insurance 

135  Southside  Avenue 
PO  Box  378 

Hastings  On  Hudson,  NY  10706 
Toll-Free:  800-PCA-INSQ  [722-4676] 
Sales  Phone:  914-478-3127 
Sales  Fax:  914-478-3412 
Contact:  Sol  Oberman 
Exclusive  in  the  arborists 7 insurance 
needs.  As  your  business  continues  to  grow 
greener,  we  ’ll  review  and  recommend  only 
those  sendees  best  suited  to  your  needs. 
Risk  management  and  loss  control  ser- 
vices also  available.  Your  special 
concerns  remain  our  number  one  prior- 
ity. I represent  you  - not  the  insurance 
company.  Call  us  today. 


(D/M)  Nu-Arbor  Tree  & Shrub  Care 
Products  Inc, 

PO  Box  151455 
Grand  Rapids,  MI  49515-1455 
Toll-Free:  888-773-8777 
Sales  Phone:  616-364-5509 
Sales  Fax:  616-364-7616 
E-Mail:  grdarbor@aoLcom 
Contact:  Brian  Barnard 
Specializing  in  quality  tree  and  shrub 
fertilizers,  anti- 1 ran  spirant  products,  soil 
amendments , natural  Plant  Wash  and  the 
Kioritz  soil  injector , 

See  our  ad  in  4-Color  Product  Directory . 


O 


(D)  O’Connor  Truck  Sales*  Inc. 
“IT*  Street  and  Hunting  Park  Avenue 
Philadelphia,  PA  19124 
Toll-Free:  800-524-8789 
Sales  Phone:  215-744-8500 
Sales  Fax:  215-288-5430 
Contact:  Tom  Walsh 


<£> 


c*> 


(S)  Ogilvy  Gilbert  Norris  & Hill 
Insurance 

418  Chapala  Street 
PO  Box  929 
Santa  Barbara,  CA  93102 
Toll-Free:  800-566-6464 
Sales  Fax:  805-966-7810 
Contact:  Mark  Shipp 
Specializing  in  insurance  for  the 
arboricultural  industry.  Contact  Mark 
Shipp.  Arborist  Industry  Specialist. 


(M)  Omega  Pacific  Inc. 

11919  West  Sprague  Avenue 
Building  H-l 
PO  Box"  1780 


Airway  Heights.  WA  99001 

Toll-Free:  800-360-3990 

Sales  Fax:  509-244-0954 

Web:  http :// w w w . omegapac . com 

See  our  ad  in  4-Color  Product  Directory * 


(S)  Omni  Leasing,  Inc. 

7 Church  Road.  Rte,  309 
Hatfield,  PA  19440 


Toll-Free:  800-945-OMNI  [945-6664] 
Sales  Phone:  215-822-8200 


Sales  Fax:  800-7 84-OMMI  [784-6664] 
Web:  http://www.oiiiiiilease.com 
E-Mail:  tree@omnilease.com 
Contact:  G.  Thomas  Madonna 
Specializes  in  financing  new  and  used 
trucks  and  equipment,  servicing  the  tree 
care  industry  for  over  12  years.  Omni  of- 
fers up  to  $75,000  credit  line  based  on  a 
one -page  application  (no  financial  state- 
ments required). 

See  our  ad  in  4-Color  Product  Directory , 


(D/M)  On  Rope  L Inc. 

6313  Jan  Lane  Drive 
Harrison,  TN  37341 
Sales  Phone:  423-344-4716 
Sales  Fax:  423-344-9089 
E-Mail:  onrope.l@bigfoot.com 
Contact:  Bruce  Smith 
For  the  serious  rope  user , On  Rope  /.  Inc. 
manufactures  and  sells  the  finest  rope 
climbing  systems  in  the  world.  No  cheap 
aluminum  stuff  here.  The  free  catalog  de- 
tails the  high-end  quality  rope  ascending 
and  descending  equipment  available  at 
low  prices.  Owned  and  operated  by  Bruce 
Smith , the  co-author  of  the  book ; On  Rope. 
On  Rope  L Inc..  63 J 3 Jan  Lane  Drive , 
Harrison t TN  37341;  Phone: 

423-344-4716;  Fax:  423-344-9089 ; 
E-Mail:  onrope.lMbigfoot.com 


<£> 


(D)  Opdyke,  Inc, 

3123  Bethlehem  Pike 
Hatfield,  PA  19440 
Sales  Phone:  215-721-4444 
Sales  Fax:  215-721-4350 
Contact:  Robert  Opdyke 
New  Ray co  stump  grinders.  Used  aerial 
lifts.  Dump  chip  body  trucks.  Log  and 


knuckle  boom  loaders , Boom  trucks.  100 + 
units  in  stock. 


(M)  Oregon  Cutting  Systems  Div. 
Blount  Inc. 

4909  SE  International  W'ay 
Portland,  OR  97222 
Toll-Free:  800-547-7800 
Sales  Phone:  503-653-8881 
Sales  Fax:  503-653-4201 
Web:  http://www.oregonchain.com 
Contact:  Cyriile  Michel 
Saw  chain  and  accessories . 

See  our  ad  in  4-Color  Product  Directory. 
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(M)  Facer  Pumps,  Div.  ASM,  Inc. 
41  Industrial  Circle 
Lancaster,  PA  17601-5927 
Toll-Free:  800-233-3861 
Sales  Phone:  717-656-2161 
Sales  Fax:  717-656-0477 
E-Mail:  pacer@success.net 


(D/M)  The  Peavey  Manufacturing 
Company 
PO  Box  129 

Eddington,  ME  04429-0129 
Toll-Free:  888-244-0955 
Sales  Phone:  207-843-7861 
Sales  Fax:  207-843-5005 
Web:  http://www.websiteserv.com/ 
peavey/indexa.html 
E-Mail:  peavey@mint.net 
Contact:  Rodney  Buswell,  Sr. 

See  our  ad  in  4-Color  Product  Directory . 


(M)  Plant  Food  Company,  Inc. 

38  Hightstown-Cranbury  Station  Road 
Cranbury,  NJ  08512 
Toll-Free:  800-562-1291 
Sales  Phone:  609-448-0935 
Sales  Fax:  609-443-8038 
Web:  http://www.pfc-inc.com 
E-Mail:  pfc@pfc-inc.com 
Contact:  Ted  Platz 

True  liquid  fertilizers  for  trees  and  shrubs 
- many  from  w hich  to  choose.  Our  most 
popular  are  PFC's  16-4-5  premium  liq- 
uid fertilizer . Liqua-Form  14-7-4  root 
food  and  our  6-12-12  liquid  fertilizer. 


(D/M)  Plant  Health  Care  Inc. 

400  William  Pitt  Way  v'iv 

Pittsburgh,  PA  15238 

Toll-Free:  800-42 1 -905 1 

Sales  Phone:  412-826-5488 

Sales  Fax:  412-826-5445 

Web:  http://ww'w.planthealthcare.com 

Contact:  Wayne  Wall 


(M)  Perkins  Engines  Company,  Ltd. 

Lake  Pointe  Office  Center 
Suite  280 
Novi,  MI  48375 

Toll-Free:  888-PERK-ENG  [737-5364] 
Contact:  Mike  Reinhart 


(M)  Petersen  Industries  Inc. 

446  US  Highway  27  North 

Lake  Wales,  FL  33853 

Toll-Free:  800-930-LOAD  [930-5623] 

Sales  Phone:  941-676-1493 

Sales  Fax:  941-676-6844 

Contact:  Bruce  McGill 

See  our  ad  in  4-Color  Product  Directory. 


(D)  Pitt  Auto  Electric  Company 

2900  Stayton  Street 
Pittsburgh,  PA  15212 
Toll-Free:  800-245-071 1 
Sales  Phone:  412-766-9112 
Sales  Fax:  800-551-5908  [Toll-Free] 
Web:  http://www.pittauto.com 
E-Mail:  info@pittauto.com 
Contact:  Dale  Clifford 
Distributors  of  hand-held  pow  er  equip- 
ment, engines , powertrains , parts  and 
accessories.  We  represent:  Ford,  Hatz, 
Isuzu,  Kohler,  Tecumseh,  PowerBee.  Wis- 
consin, Lombardini , NORAM,  SenDEC, 
SuperTrapp,  Champion,  Garretson, 
Gates,  FW  Murphy;  Rockford  Pow  ertrain, 
Hoof,  Carlton  and  Shindaiwa. 


(D)  Plantoil,  Ltd.  /jfev 

1-11  Glenthome  Road 

London,  England  W6  0LF 

Sales  Phone  (Int  i):  01 1 44  0181  748  9898 

Sales  Fax  (Infl):  01 1 44  0181  748  4250 


(M)  Plastic  Composites  Corporation 
8301  North  Clinton  Park  Drive 
Fort  Wayne,  IN  46825 
Toll-Free:  800-747-9339 
Sales  Phone:  219-484-3139 
Sales  Fax:  219-483-2532 
Contact:  Craig  Keoun 
PCC  sells  replacement  fiberglass  booms, 
buckets  and  guards/covers  for  most  makes 
of  bucket  trucks.  PCC's  buckets  are  built 
to  be  stronger  than  almost  all  other  buck- 
ets and  are  the  only  buckets  that  are 
dielectrically  tested.  PCC  also  repairs 
buckets  and  booms.  Bucket  accessories 
include  polyethylene  bucket  liners,  fiber- 
glass and  vinyl  bucket  covers,  plastic 
boom  covers,  chain  saw  scabbards,  tool 
trays  and  tool  boards , and  hanging  steps. 

(M)  Plastopan  North  America 

812  East  59th  Street 
Los  Angeles,  CA  90001 
Toll-Free:  800-416-6005 
Sales  Phone:  213-231-2225 
Sales  Fax:213-231-2068 
E-Mail:  plastopn@pacbell.net 
Contact:  Sofia  G.  Miller 


(D)  P MI- Petzl  Distribution.  Inc. 

PO  Box  803 


LaFayette,  GA  30728 
Toll-Free:  800-282-7673 
Sales  Phone:  706-764-1437 
Sales  Fax:  706-764-1531 
Web:  http://www.pmi-petzl.com 
E-Mail:  info@pmi-petzl.com 
Contact:  Customer  Service:  Att:  Work/ 
Rescue  Team 

We  give  you  w hat  you  need  to  get  off  the 
ground:  the  finest  low  - stretch  rope  avail- 
able and  a complete  selection  of  rigging 
gear  and  personal  protective  equipment. 


(M)  Polecat  Industries,  Inc. 

14141  SW  142nd  Street 
Miami,  FL  33186 
Toll-Free:  800-876-5322 
Sales  Phone:  305-254-8999 
Sales  Fax:  305-254-3889 
Contact:  Ray  Garrett 
Self-propelled  aerial  lift. 

See  our  ad  in  4-Color  Product  Directory. 


(M)  Poulan  PRO 

5020  Floumoy-Lucas  Road 
Shreveport,  LA  71149 
Toll-Free:  800-452-2827 
Sales  Phone:  318-683-3600 
Sales  Fax:  318-683-3787 
Contact:  Fred  A.  Danielson 
Manufacturers  of  chain  saws,  brush  cut- 
ters, blowers,  mowers,  trimmers  and 
tillers. 

See  our  ad  in  4-Color  Product  Directory. 


(D)  Power  Great  Lakes,  Inc. 

655  Wheat  Lane 
Wood  Dale,  IL  60191 
Toll-Free:  800-551-2938 
Sales  Phone:  630-350-9400 
Sales  Fax:  630-350-9900 
Contact:  Gary  Winemaster 


(S)  Practical  Solutions.  Inc. 

7100  North  High  Street  #305 
Worthington,  OH  43085 
Sales  Phones:  614-436-9066 
Sales  Fax:  614-888-5315 
Contact:  A.  Maris  Franke 


(M)  Preformed  Line  Products 

PO  Box  91 129 
Cleveland,  OH  44101-1 129 
Sales  Phone:  440-461-5200 
Sales  Fax:440-442-8816 
Web:  http://www.preformed.com 
Contact:  Dan  Levac,  Terry  Krafcik 
Manufacturer  of  TREE-GRIP  ™ dead 
ends.  TREE-CROTCFPM  grips  and  safety 
guy  w ire  dispensers. 

See  our  ad  in  4-Color  Product  Directory. 
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(M)  Prodex,  Inc. 

Akron,  OH  44306 
Sales  Phone:  330-785-0088 
Sales  Fax:  609-727-3209 
Contact:  J.S.  Hovnanian 


(S)  Pro  Staffing 

841  Bishop  Street 
Suite  420 

Honolulu,  HI  96813 
Sales  Phone:  808-524-1733 
Sales  Fax:  808-523-3435 
Contact:  Joan  C.  Kitchen 


(D)  Professional  Tree  Surgeons 
Supplies  Inc. 

580  West  Hoffman  Avenue  # 
Lindenhurst.  NY  1 1757  — 

Toll-Free:  800-TREE-203  [873-3203] 
Sales  Phone:  516-957-0301 
Sales  Fax:  516-957-6109 
Contact:  A1  Lane 

Complete  professional  arborist  supplies  at 
low  professional  prices.  Brush  chipper s, 
stump  grinders,  log  splitters,  chain  saw  s, 
climbing  <&  rigging  gear,  ropes,  hand 
tools,  spray  <&  fertilization  materials,  tree 
injections. 


(D/M)  Professional  Tree  & Turf 
Equipment 

6945  Indiana  Court  #400 
Arvada,  CO  80007 
Toll-Free:  800-237-7785 
Sales  Phone:  303-422-7608 
Sales  Fax:  303-421-4142 
Contact:  Steven  Tangsrud 


Q 

(S)  Quaker  State  Leasing  Company 

4 Sentry  Parkway 
PO  Box  3036 
Blue  Bell,  PA  19422 
Toll-Free:  888-670-2265 
Sales  Phone:  610-940-3962 
Sales  Fax:  610-825-4361 
E-Mail:  h.scott@erols.com 
Contact:  Scott  Hillman 
Dedicated  to  providing  extraordinary  ser- 
vices and  the  low'est  possible  rates, 
Quaker  State  Leasing  offers  the  tree  care 
industry  a complete  menu  of  lease  financ- 
ing programs  to  meet  your  specific  needs. 
For  chippers,  stump  grinders,  bucket 
trucks  or  any  other  type  of  capital  equip- 
ment financing,  call  Quaker  State. 


(M)  Quality  Metal  Products 

846  1-20  West 
Clyde,  TX  79510 
Sales  Phone:  915-893-5551 
Sales  Fax:  915-893-2249 
Contact:  Bruce  Reeves 


& 


te 


(D/S)  Rainbow  Treecare 

St.  Louis  Park,  MN  55416 
Sales  Phone:  612-922-3810 
Sales  Fax:  612-922-4402 
E-Mail:  tprosser@rainbowtreecare.com 
Contacts:  Tom  Prosser,  Dan  Myklebust 


(M)  Rapco  Industries,  Inc. 

6000  NE  88th  Street 
Suite  D-104 
Vancouver,  WA  98665 
Toll-Free:  800-959-6130 
Sales  Phone:  360-573-0090 
Sales  Fax:  360-573-0046 
Web:  http://www.arborist.com/rapco.htm 
E-Mai  1 : rapco_carbide @ prodigy.com 
Contact:  Ronald  F.  Blehm 
Rapco  Industries,  Inc.  manufactures 
carbide-tipped  saw  chain  in  all  sizes  for 
all  applications. 

See  our  ad  in  4-Color  Product  Directory, 

(M)  Rayco  Manufacturing,  Inc. 

4255  Lincoln  Way  East 

Wooster.  OH  4469 1 -9954  IS5I 

Toll-Free:  800-392-2686  [US  & Canada] 

Sales  Phone:  330-264-8699 

Sales  Fax:  330-264-3697 

Web:  http://www.raycomfg.com 

E-Mail:  rayco@raycomfg.com 

Contact:  Jake  Stout 

Only  Rayco  builds  the  most  complete  line 
of  high  performance  stump  cutters  and 
cutting  teeth  in  the  world  for  profession- 
als who  demand  maximum  field 
production  and  safety. 

See  our  ad  in  4-Color  Product  Directory. 


(M)  Remke  Enterprises,  Inc. 

PO  Box  9357 
Downers  Grove.  IL  60515 
Sales  Phone:  630-810-1662 
Sales  Fax:  630-810-0947 
Contact:  Jim  Lutz 


(M)  RF  InterScience  Company 

PO  Box  445 
Coram.  NY  11727 
Sales  Phone:  516-698-4799 
Sales  Fax:  516-698-4988 
Web:  http://members.aol.com/richf516 
E-Mail:  RICHF516@EROLS.COM 
Contact:  Richard  Freeman 
Macroscope  portable  microscopes  have 
become  an  absolute  necessity  for  the 
professional  practicing  insect  manage- 
ment. Visit  our  web  site  for  details  of 
models  and  costs. 


(M)  Rhone-Poulenc  Ag.,  Inc. 

#2  T.W.  Alexander  Drive 
PO  Box  12014 


Research  Triangle  Park.  NC  27709 
Sales  Phone:  919-549-2395 
Contacts:  Charles  Hargrove.  Jack  Boyne, 
Andrew  Seckinger,  Tom  Davidson 


(M)  RICK/Marx 

775  Eddings  Point  Road 
Frogmore,  SC  29920 
Sales  Phone:  803-838-8026 
Sales  Fax:  803-838-7506 
E-Mail:  phcmarx@hargray 
Contact:  Selina  Marx 
Measure  root/my  cor  rhizal  growth  on  es- 
tablished trees/B&B.  Place  Root  Ingrowth 
Cores  in  root  zone /next  to  root  ball.  Treat 
with  fertilizer,  mycorrhizal  inoculant,  etc. 
After  4 mo.,  remove  R/Cs  and  screen  out 
soil  and  collect  new' fine  root/mycorrhizal 
grow  th.  Roots  respond  first  - See  it  with 
RICs. 


(M)  Rockland  Corporation 

686  Passaic  Avenue 
West  Caldwell,  NJ  07006 
Sales  Phone:  973-575-1322 
Sales  Fax:  973-575-4919 
Contact:  Bob  Wittpenn 
Full  line  of  insecticides,  fungicides,  and 
fertilizers  for  tree  and  shrub  care. 
Mask-lt ™.  Add  to  spray  mix  and  mask 
offensive  pesticide  odors  while  minimiz- 
ing odor  complaints. 


(M)  Roots,  Inc. 

3120  Weatherford  Road 
Independence,  MO  64055 
Toll-Free:  800-342-6173 
Sales  Phone:  816-254-6000 
Sales  Fax:  816-254-1408 
Contact:  Mike  Davison 
Manufacturers  of:  1-2-3 ™,  ROOTS2™, 
ironROOTS ™,  A grip  lex  Micro  Mix. 
NoburN ™.  Lawnplex , Fe8  Chelated  Iron, 
Soluplex.  DryROOTF". 

See  our  ad  in  4-Color  Product  Directory. 
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(S)  Royal  Horticultural  Society 

Wisely  Gardens.  Woking 
Surrey,  England  GU23  6QB 


(D)  Royal  Truck  & Equipment  Inc. 

6910  Rte.  309 


Coopersburg.  PA  18036 
Toll-Free:  800-283-4090  [outside  PA| 
Sales  Phone:  610-282-4090 
Sales  Fax:  610-282-8986 
Contact:  Steve  Haman 


<§> 


(S)  RSR  Capital  Corp/AMG  Ltd. 


425  Broadhollow  Road.  Suite  210 
Melville.  NY  1 1 747 
Toll-Free:  800-394-7771  x2 15  ( 

Sales  Phone:  516-249-2345  x2I5 
Sales  Fax:  516-249-2472 


> 


Contact:  Judy  Gohlesen 


(D/M)  Sabre  Saw  Chain 
PO  Box  7047 
Charlotte.  NC  28241 
Toll-Free:  800-845-2970 
Sales  Phone:  704-588-3200 
Sales  Fax:  704-587-2906 


(M)  Safety  Storage,  Inc. 

2301  Bert  Drive 
Hollister,  CA  95023 
Toll-Free:  800-344-6539 
Sales  Phone:  408-637-5955 
Sales  Fax:  408-637-7405 
Web:  http://www.safetystorage.com 
E-Mail:  info@safetystorage.com 
Contact:  Ken  Wilkins 


(D/M)  Safety  Test  & Equipment  Co. 

Highway  150  East 

PO  Draw  er  400 

Shelby,  NC  28150 

Toll-Free:  800-438-0671 

Sales  Phone:  704-482-7346 

Sales  Fax:  704-482-7349 

Contact:  Susan  Todd 

Manufacturing  and  distributing  a full  line 

of  tools . supplies  and  safety  equipment 

since  1947. 

See  our  ad  in  4-Color  Product  Directory . 

(M)  Salsco,  Inc. 

105  School  House  Road 
Cheshire,  CT06410 
Toll-Free:  800-872-5726 
Sales  Phone:  203-271-1682 
Sales  Fax:  203-271-2596 
Contact:  Sal  Rizzo 

Salsco  manufactures  a line  of  w ood  chip- 
pers  up  to  13"  capacity . We  also 
manufacture  several  different  products 
sold  in  five  different  industries. 


(M)  Sandvik  Saws  and  Tools,  Inc. 

PO  Box  2036 

Scranton.  PA  18501 

Toll-Free:  800-828-9893 

Sales  Phone:  717-341-9500 

Sales  Fax:  800-877-5687 

Web:  http://www.sandvik.com  and 

www.thomasregister.com/sandviksaws 

E-Mail:  lori.nguyen@sandvik.com 

Contact:  Lori  Nguyen 


(M)  Saw  Jammer  Company 
PO  Box  11395 
Baltimore.  MD  21239-0395 
Toll-Free:  800-969-9276 
Sales  Phone:  410-325-6860 
Sales  Fax:  888-473-8008 
Web:  http://www.sawjammer.com 
E-Mail:  trimmer@sawjammer.com 
Contact:  Vince  Diaz 

SawJammer®  Pro  and  SawJammer® 
Slip-On  can  prevent  cut  injury  from  many 
types  of  outdoor  power  cutting  equipment 
such  as  brush  cutters , lawn  mowers  and 
trimmers. 

See  our  ads  in  4-Color  Product  Directory. 


(M)  Sehodorf  Truck  Body  & 
Equipment  Company 

885  Harmon  Avenue 
Columbus.  OH  43223  Wtt 

Toll-Free:  800-288-0992 
Sales  Phone:  614-228-6793 
Sales  Fax:  614-228-6775 
Web : http: //w w' w . sc hodor f t rue k .com 
E-Mail:  tsiefert@schodorftruck.com 
Contacts:  Tom  Siefert.  Paul  Sehodorf 
Manufacturer  of  the  “ Silver  Knight  " for- 
estry body  for  over  50  years.  Get  the 
advantage  of  “ DRS " (Dust  Release  Sys- 
tem). Options  include  removable 
aluminum  roofs,  liftgates.  cranes  for  all 
applications  and  more.  Complete  pack- 
ages with  chassis  and  demo  specials . 
Attractive  lease/purchase  programs  and 
delivery  available. 

See  our  ad  in  4-Color  Product  Directory . 


(D)  SelfHEAL,  Inc  ./Oral  Ivy™ 

104  Guy's  Lane 
Bloomsburg,  PA  17815 
Toll-Free:  800-553-6778 
Sales  Phone:  717-389-1814 
Sales  Fax:  717-389-0126 
Contact:  Bob  Miller 
Oral  Ivy™  is  made  by  Boericke  & Tafel. 
Inc.,  a manufacturer  of  homeopathic  prod- 
ucts since  l S3 5.  The  company  makes  safe 
and  effective  natural  medicine  w ith  no 
know  n side  effects  for  such  problems  as 
bruises,  sprains,  allergies . colds,  flu.  ar- 
thritis. headaches  and  sinus  congestion. 
See  our  ad  in  4-Color  Product  Directory. 


(\1)  Service  Communications  Software 

7400  Industrial  Parkway 

Plain  City,  OH  43064 

Toll-Free:  888-PICK-SCS  [742-5727] 

Sales  Phone:  6 1 4-873-6706 

Sales  Fax:  614-873-4168 

Web:  http://www.pickscs.com 

Contacts:  Skip  Stringfield.  Richard 

Deering 

Makers  of  the  Senice  Pro  2000.  Windows 
95™  and  Windows  NT ™ software  for  the 
tree  care  industry'. 

(D)  Shelter  Tree,  Inc./ 

Tree  Care  Products 

60  John  Dietsch  Boulevard 
North  Attleboro.  MA  02763  C5r$r 
Toll-Free:  800-720-8733 
Sales  Phone:  508-699-6550 
Sales  Fax:  508-699-6570 
Contact:  George  Mellick 
Rope  splicing  experts  - Come  see  the  lat- 
est in  spliced  goods  by  Stanley  Longstaff; 
arborist  tools  and  supplies  from 
Buckingham.  Doggett.  Fanno,  New'  En- 
gland Ropes.  Samson.  Weaver.  Preformed 
Line.  Petzl.  CM/.  Bashlin.  Wall  Safety. 
Felco  & Corona. 

See  our  ad  in  4-Color  Product  Directory. 


(D)  Sherrill,  Inc. 

3101  Cedar  Park  Road 
Greensboro.  NC  27405-9657 
Toll-Free:  800-525-8873 
Sales  Phone:  336-378-0444  xl  12 
Sales  Fax:  336-378-1096 
Web:  http://www.wtsherrill.com 
E-Mail:  sherrillarbor@worldnet.att.net 
Contact:  Tobe  Sherrill 
The  modern  arborist's  one-stop  shop  for 
quality  merchandise  at  discount  prices. 
Call  today  for  a free  catalog! 

See  our  ad  in  4-Color  Product  Directory. 


(M)  Shindaiwa,  Inc. 

1 1975  SW  Herman  Road 
PO  Box  1090 
Tualatin.  OR  97062-1090 
Toll-Free:  800-521-7733 
Sales  Phone:  503-692-3070 
Sales  Fax:  503-692-6696 
Web:  http://www.shindaiwa.com 
Contact:  Dave  Dahlstrom 
A full  line  of  professional  outdoor  power 
equipment  including  chain  saws,  back- 
pack blowers,  brush  cutters,  grass 
trimmers,  and  sweepers. 

See  our  ad  in  4-Color  Product  Directory. 
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(D/S)  Sierra  Moreno  Mercantile 
Company 

PO  Box  292 
Big  Pool.  MD  21711 
Toll-Free:  800-262-0800 
Sales  Phone:  301-842-2544 
Sales  Fax:  301-582-3639 
Contact:  Don  Blair 

(M  i Simonds  Industries,  Inc. 

Intervale  Drive 
PO  Box  500 
Fitchburg,  MA  01473 
Toll-Free:  800-343-1616 
Sales  Phone:  508-343-3731 
Sales  Fax:  508-343-3489 
Web:  http://www.simondsind.com 
E-Mail:  reluskie@netonecom.net 
Contact:  Ray  Eluskie 
Simonds  Industries , Inc . is  a long-time 
proven  supplier  to  the  arborist  industry. 
We  manufacture  Limb-inator  brush 
chipper  knives  for  all  machine  types.  We 
manufacture  in  the  U.S.  Call  for  infor- 
mation. 

See  our  ad  in  4-Color  Product  Directory . 

(M)  Sine  Tru  Tool  Company,  Inc. 
Route  79  & Beacon  Hill  Road 
PO  Box  280 
Morganville.  NJ  07751 
Sales  Phone:  732-591-1100 
Sales  Fax:  732-591-0386 
E-Mail:  Sinetru@webtv.net 
Contacts:  Linda  Klawunn,  Paul  Craney 
Manufacturer  of  chipper  knives. 
Resharpen  and  repair  chippers,  stump 
grinder  teeth , machine  shop  service , weld- 
ing, equipment  repair/rebuilding. 

(M)  Sno-Wav  International  Inc. 

844  State  Street 
Hartford,  WI  53027 
Toll-Free:  800-662-1453 
Sales  Phone:  414-673-7200 
Sales  Fax:  414-673-7409 
Web:  http://www.snoway.com 
E-Mail:  dschaufler@snoway.com 
Contact:  Dwayne  Shaufler 


(M)  Southco  Industries,  Inc. 

1840  East  Dixon  Boulevard 
Shelby,  NC  28150  /jJjV 

Toll-Free:  800-331-7655 
Sales  Phone:  704-482-1477 
Sales  Fax:  704-482-2015 
Contacts:  Richard  P.  Goforth,  Jim  Neal 
The  industry ? 's  leading  forestry i truck  body 
manufacturer.  Specializing  in  complete 
chassis,  cab  and  body  packages . 
Knuckle-boom  cranes,  liftgates,  corner 
mount  cranes,  platform,  sen'ice  and  land- 
scape bodies. 

See  our  ad  in  4-Color  Product  Directory . 

(D)  Southeast  Ocean  Services,  Inc. 

1734  West  Pembroke  Avenue 
Hampton.  VA  23661 
Toll-Free:  800-869-7367  g 

Sales  Phone:  757-727-92 1 5 I 

Sales  Fax:  757-727-9295 
E-Mail:  southeast@ezdial.com 
Contact:  Dave  Richards 


(D/M)  Southeastern  Equipment 
Company 

4180  Highway  20 
Buford,  GA  30518 
Toll-Free:  800-487-7089 
Sales  Phone:  770-271-8286 
Sales  Fax:  770-271-4496 
Contacts:  Don  Fowler.  Kyle  Hobbs, 

Don  Burgess 

New  and  used  chippers,  stump  grinders, 
bucket  trucks  and  chipper  trucks.  Replace- 
ment parts  and  sennee  for  above,  as  well. 
See  our  ad  in  4-Color  Product  Directors'. 


(S)  Specialized  Hydraulics  Inc. 
10434  South  County  Line  Road 
PO  Box  481 
Zanesville,  IN  46799 
Sales  Phone:  219-638-4668 
Sales  Fax:  219-638-4116 
Contact:  Michael  Brock 


& 


(S)  Robert  Squillare  Agency 

86  Broad  Street 
Eatontown,  NJ  07724 
Sales  Phone:  732-542-2400 
Contact:  Gerald  Holmes 


(M)  STIHL  Incorporated 

536  Viking  Drive 

Virginia  Beach,  VA  23452-2015 

Toll-Free:  800-GO-ST1HL  [467-8445] 


Sales  Phone:  757-486-9100 
Sales  Fax:  757-486-9158 
Web:  http://www.stihlusa.com 
Contact:  Gary  Hardee 
STIHL  quality'  engineering  and  innovative 
technology  is  built  into  each  of  our 
top-of-the-line  power  equipment  tools, 
beginning  with  our  world-renowned  chain 
saws  and  including  trimmers/brusheutters, 
edgers,  blowers,  cut-off  saws,  clearing 
saws,  and  earth  augers.  STIHL  is  dedi- 
cated to  designing , developing  and 
manufacturing  the  best  power  equipment 
on  the  market. 

See  our  ad  in  4-Color  Product  Directory . 


(D)  STIHL  Limited 

1515  Sims  Road 
Box  5666 

London.  Ontario,  Canada 
N6A  4L6 

Sales  Phone:  519-681-3000 
Sales  Fax:  519-681-1603 
Web:  http://w  ww.stihlusa.com 
Contact:  Ed  Zynomirski 


(D)  Sunbelt  Outdoor  Products  Inc. 

PO  Box  560977 
Charlotte,  NC  28256-0977 
Toll-Free:  800-438-0660 
Sales  Phone:  704-596-4493 
Sales  Fax:  800-752-8242 
Contact:  Chuck  Brown 
Sunbelt  Outdoor  Products,  Inc.,  wholesale 
distributor  for  the  following  arborist  sup- 
ply manufacturers:  Samson  Rope,  Wall 
Safety  Products,  Weaver  Leather , 
PMl-Petzel,  Fanno  Saws  and  Oregon  Cut- 
ting Systems. 


(D/M)  Sylvan  Arborist  Supplies 
4 Queen  Elizabeth  Walk  i 

Wallington, 

Surrey,  UK  SM6  2JF 

Sales  Phone  (IntT):  0121  669  6680 

Sales  Fax  (Int  i):  0181  773  4470 


> 


Contact:  Nick  Beardmore 


5 

(D>  Takagi  Tools,  Inc. 

337-A  Figueroa  Street 
Wilmington,  CA  90744 
Toll-Free:  800-777-5538 
Sales  Phone:  310-513-1113 
Sales  Fax:  310-513-2199 
Contact:  Tish  Nakayama 
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(D)  Tamarack  Clearing  Inc. 

PO  Box  370 
Canton,  NY  13617 
Toll-Free:  800-858-0437 
Sales  Phone:  315-386-8273 
Sales  Fax:  315-386-8331 
Contact:  Matthew  Randi 
Used  and  reconditioned  aerial  lifts , brush 
chippers . forestry  dumps , log  loaders , 
stump  grinders,  chipper  power  units,  used 
parts.  Call  1-800-858-0437. 

(M)  Tanaka 

22461  72nd  Avenue  South 
Building  #3 
Kent,  WA  98032 
Sales  Phone:  253-395-3900 
Sales  Fax:  253-395-4245 
Web:  http://www.tanakapower 
equipment.com 
E-Mail:  suppon@tanaka-ism.com 
Contact:  Mark  Woodling 
Weighing  only  7.3  lbs.,  our  ECS-3301 
top-handle  chain  saw  is  the  lightest  in 
its  class.  Tanaka  offers  a wide  variety 
of  outdoor  power  equipment  including: 
trimmers/brush  cutters,  hedge  trimmers, 
chain  saws,  cut-off  saws,  edgers,  blow- 
ers, drills,  augers,  pumps,  parts  and 
accessories. 


(M)  TECO,  Inc. 

9733  Indianapolis  Road  pjtj 

Fort  Wayne,  IN  46809 
Toll-Free:  800-860-5438  (Outside  IN) 
Sales  Phone:  219-747-1631 
Sales  Fax:  219-747-6732 
Web:  http://www.tecointl.com 
E-Mail:  teco@tecointl.com 
Contact:  David  Wick 

Affiliated  Locations 
Eastern  Division 
TECO.  Inc. 

1600  Chestnut  Tree  Road 
Honeybrook.  PA  19344 
Toll-Free:  800-860-0186 
Sales  Phone:  610-942-2500 
Fax:  610-942-9195 
Contact:  Scott  Verzinskie 

Southeastern  Division 
TECO,  Inc. 

1 18  Little  Valley  Court 

Birmingham.  AL  35244 

Toll-Free:  800-860-0185 

Sales  Phone:  205-987-7534 

Sales  Fax:  205-987-7557 

Contact:  Eric  Stippler 

TECO  is  a complete  line  aerial  lift  and 

digger  derrick  manufacturer.  Model 

heights  from  28  to  85  feet.  Distributors 

throughout  the  U.S.  and  Canada . 

See  our  ad  in  4-Color  Product  Directory, 


(M)  Terex  Telelect  Inc. 

600  Oakwood  Road 
PO  Box  1150 
Watertown,  SD  57201 
Sales  Phone:  605-882-4000 
Sales  Fax:  605-882-4771 
Contact:  Tommy  Nix 
Truck-mounted  Hi- Ranger  aerial  devices. 
Hi-RangerXT-5  Series  tree  trimmers  pro- 
viding 57  and  60  feet  of  working  height. 
See  our  ad  in  4-Color  Product  Directory. 

(DAI/S)  Terra  Industries  Inc. 

600  Fourth  Street 
PO  Box  6000 

Sioux  City.  1A  51102-6000 
Toll-Free:  800-288-7353 
Sales  Phone:  712-277-1340 
Web:  http://www.terraindustries.com 
Terra  Industries  Inc.  is  a leading  mar- 
keter and  producer  of  nitrogen  fertilizer, 
plant  and  crop  protection  products,  seed 
and  sen  ices.  Terra  provides  the  arborist 
industry  with  a wide  range  of 
high-quality  fertilizers,  herbicides  and 
adjuvants,  including  their  own  Terra® 
and  Riverside ® lines. 


(D)  Thayer  Chevrolet  Toyota 

1225  North  Main 
PO  Box  385 

Bowling  Green,  OH  43402 
Sales  Phone:  419-353-5751 
Sales  Fax:  419-352-0460 
Contact:  Paul  Thayer 


(DAI)  Tilton  Equipment  Company 

Dept.  RPM 


PO  Box  68 
Rye,  NH  03870-0068 
Toll-Free:  800-447-1152 
Sales  Fax:  603-964-7102 
Contact:  David  Tilton 


(M)  Timberwolf  Manufacturing 
Corporation 

1 1 8 Spruce  Street 
Rutland,  VT  05701 
Toll-Free:  800-340-4386 
Sales  Phone:  802-775-4227 
Sales  Fax:  802-773-1275 
Web:  http://www.timberwolfcorp.com 
E-Mail:  twolf@sover.net 
Contact:  Allan  Doaner 
Quality  processors,  splitters  and  con- 
veyors. 

See  our  ad  in  4-Color  Product  Directory. 


( M ) Time  Manufacturing  Company 

7601  Imperial  Drive 


PO  Box  20368 
Waco,  TX  76702-0368 
Sales  Phone:  254-399-2100 
Sales  Fax:  254-399-2651 
Contact:  Lee  Taylor 

Versalift  aerial  devices  with  working 
heights  to  65  feet. 

See  our  ad  in  4-Color  Product  Directory . 


(M)  The  Toro  Company  - Recycling 
Equipment  Division 

8111  Lyndale  Avenue  South 
Bloomington,  MN  55420 
Toll-Free:  800-525-0059 
Sales  Phone:  612-888-8801 
Sales  Fax:612-887-7211 
Web:  http://www.toro.com 
Contact:  Mike  Anderson 


(S)  Tree  Climbers  International 

628  West  College  Avenue 
Decatur.  GA  30030 
Sales  Phone:  404-377-3150 
Contact:  Peter  Jenkins 


(D)  Tree  Line  Supply  Company 

1747  Copley  Road 
Akron,  OH  44320 
Toll-Free:  888-873-3546 
Sales  Phone:  330-864-0342 
Sales  Fax:  330-864-0771 
Contacts:  Dick  Woods,  Steve  Brechbill 
“The  NEW  Chip  On  the  Block  for  Arborist 
Supplies  By  the  Arborist.  ” Featuring: 
Davey's  ARBOR  GREEN  fertilizer ; Petzl 
carabiners,  rigging  equipment,  ropes  & 
safety  gear.  Tree  Tech  Microinjections, 
Ropes  by  Samson,  Wall,  Buccaneer,  New 
England,  Wellington:  Weaver  Leather 
climbing  belts  and  supplies:  Buckingham 
belts,  spurs  and  supplies:  safety  gear,  traf- 
fic signs,  cabling  & bracing  hardware: 
pruners  by  Man  in.  ARS,  Corona:  rigging 
gear:  tools,  and  much  more.  “Frequent 
Client  “ program.  Call  for  a visit  from  our 
MOBILE  SHOWROOM. 

See  our  ad  in  4-Color  Product  Directory . 
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(D)  Tree  Management  Systems  Inc. 

4372  Silverthorne  Street 
Bloomington,  IN  47404 
Toll-Free:  800-933-1955 
Sales  Phone:  812-876-7664 
Sales  Fax:  812-876-3565 
Web:  http://www.turftree.com 
E-Mail:  ttms@turftree.com 
Contact:  Jon  V.  Garner 
ArborGold  software  for  portable , 
hand-held  computers  and  office  PC's. 
Also  introducing  Plant  Health  Care  soft- 
ware. 

See  our  ad  in  4-Color  Product  Directory . 


(S)  TreePro™/NationaI  Insurance 
Programs  (NIP) 


PO  Box  39 

Woodbridge,  NJ  07095 


Toll-Free:  800-446-7647 
Sales  Phone:  800-446-7647  x235 
Sales  Fax:  732-634-2904 
E-Mail:  Judy@ALANS.com 
Contact:  Judy  Speigel 
Low  cost  insurance  program  for  ar- 
borists and  landscape  companies. 
Flexible  payment  plans  available , with 
dedicated  loss  control  and  claims  ser- 
vice. Please  have  your  insurance  agent 
contact  us  for  more  details. 

See  our  ad  in  4-Color  Product  Directory . 


(M)  Tree  Pro 

3180  West  250  North 
West  Lafayette.  IN  47906 
Toll-Free:  800-875-8071 
Sales  Phone:  765-463-101 1 
Sales  Fax:  765-463-3157 
Web:  http://www.treepro.com 
E-Mail:  treepro@pop.nlci.com 
Contact:  Tom  Mills 

Only  Tree  Pro  offers  the  complete  tree  and 
plant  care  system  to  improve  plant  health, 
increase  survival  and  growth  rates : the 
system  includes  Tree  Pro  tree  protectors. 
Weed  Pro  weed  mat,  Nutri  Pro 
controlled-release  fertilizer,  Soft  Soil 
anti-compaction;  Mycor  Tree  mycorrhizal 
inoculant. 


(M)  Tree  Tech  Microinjection  Systems 
1879  SW  18th  Avenue 
Williston,  FL  32696 
Toll-Free:  800-622-2831 
Sales  Phone:  352-528-5335 
Sales  Fax:  352-528-0777 
Web:  http://members.aol.com/Treetek/ 
index.html 

E-Mail:  treetek@aol.com 
Contact:  Dr.  Roger  Webb 
Microinjection  products  to  aid  in  the  con- 
trol of  bacterial  and  fungal  pathogens, 
mites,  and  insect  pests  of  ornamental  and 
certain  crop-bearing  trees.  Leakproof 
micro-injection  units  are  our  standard. 
Nationwide  system  of  distributors  offer 
technical  support  and  rapid  shipping. 

See  our  ad  in  4-Color  Product  Directory . 


(D)  Tree  Tools 

17425  SW  Pilkington  { 

Lake  Oswego,  OR  97035-5357 
Toll-Free:  800-635-TREE  [635-8733] 


Sales  Phone:  503-635-0063 

Sales  Fax:  503-635-0084 

Web:  http://www.treetools.com/climb/ 

E-Mail:  info@treetools.com 

Contact:  Larry  Campbell 

Experience  and  seri'ice  for  a full  range  of 

tree/landscape  supplies  and  outdoor 

power  equipment,  ready  for  same  day 

shipment. 
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(M)  Valley  Processors  Inc. 

330  Harkness  Road  /j\ 

Amherst,  MA  01002 
Sales  Phone:  413-253-4867 
Sales  Fax:  413-253-0339 
Web:  http://www.vallpro.com 
E-Mail:  vallpro@vallpro.com 
Contact:  Jeff  Weeks 

Since  1984,  the  source  for  firewood  pro- 
cessors. Faster  by  design.  Valley  builds 
your  processor  for  you.  Only  Valley  of- 
fers the  new,  faster,  easier  to  use,  TOP 
ROLL  feed  system  ( Patent  Pending). 

(M)  Vermeer  Manufacturing  Company 

New  Sharon  Road 

PO  Box  200 

Pella,  I A 50219 

Sales  Phone:  515-628-3141 

Sales  Fax:  515-621-7734 

Web:  http://www.vermeer.com 

Contacts:  Vince  Newendorp.  Doug  Hundt 

Manufacturer  of  brush  chippers,  stump 

cutters,  tree  spades,  log  splitters,  lawn 

plows  and  trenchers. 

See  our  ads  in  4-Color  Product  Directory . 


(D)  W.A.  Kraft  Corporation 

199  Wildwood  Avenue  i 

Woburn.  MA  01801 
Sales  Phone:  781-938-9100  x 353 
Sales  Fax:  781-933-7812 
Contact:  Christine  Strand 


> 


(M)  W.H.O.  Manufacturing  Co.  Inc. 

PO  Box  1153 

Lamar.  CO  81052 

Toll-Free:  800-772-0301 

Sales  Phone:  530-272-2120 

Sales  Fax:  530-272-7926 

Web:  http://who-mfg.com 

E-Mail:  who@who-mfg.com 

Contacts:  Jon  Littler,  Jeff  Heilmann 

Manufacturers  of  tub  grinders  for  process 

ing  waste  wood. 


(M)  Wall  Safety  Products/ 

Div.  W all  Industries 

900  Oregon  Street 
Kannapolis,  NC  28083 
Toll-Free:  800-316-5944 
Sales  Phone:  704-785-8484 
Sales  Fax:  704-785-8486 
Contacts:  Bobbie  Kluttz,  Wayne  Allen 
Tree  rope  manufacturer  with  a complete 
line  of  arborist  rigging,  slideline  and 
climbing  kits.  Additional  products  include 
professional  saddles,  blocks,  safety  lan- 
yards, bollards , blocks,  fliplines,  slings, 
hardware,  sewn  bags  and  other  related 
equipment.  Call  800-316-5944  for  color 
catalog.  “A  subsidiary  of  Wall  Rope  In- 
dustries. ” 

See  our  ad  in  4-Color  Product  Directory . 


(M)  Weaver  Leather,  Inc. 

7540  County  Road  201 
PO  Box  68 


Mt  Hope,  OH  44660 

Toll-Free:  800-WEAVER-l  [932-8371] 

Sales  Phone:  330-674-7548 

Sales  Fax:  800-6-WEAVER  [693-2837] 

Toll-Free 

Contact:  Dick  Kiefer 
Weaver  Leather,  Inc.  manufactures  a full 
line  of  arborist  supplies  including  posi- 
tioning saddles,  climber  pads,  straps, 
guards,  pruner  pouches,  sheaths,  holsters, 
scabbards,  axe  guards,  replacement  pads 
and  more.  Call  1 -800-WEAVER-l  for 
your  FREE  32-page  Weaver  Arborist  Sup- 
ply catalog. 
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(M)  Wellington  Leisure  Products 

PO  Box  244 
Madison,  GA  30650 
Toll-Free:  800-228-6680 
Sales  Phone:  706-342-1916 
Sales  Fax:  706-342-4656 
Contact:  Mark  Waiters 


(Dj  WesSpur,  Inc, 

2111  Lincoln  Street  Stw 

Bellingham,  WA  98225  ££» 

Toll-Free:  800-845-1213 

Sales  Phone:  360-734-5242 

Sales  Fax:  360-733-631 1 

Contact:  Mike  Kaufman 

The  Number  One  source  for  climbing  and 

rigging  gear  For  your  free  catalog , call 

I -800-845- 1 21 3. 

See  our  ad  in  4-  Color  Product  Directory, 

(M)  West  Coast  Shoe  Company/ 
WESCO 

52828  NW  Shoe  Factory  Lane 
PO  Box  607  IfiSl 

Scappoose  , OR  97056-0607 
Toll-Free:  800-326-271 1 [US  & Canada] 
Sales  Phone:  503-543-7114 
Sales  Fax:  503-543-7110 
W eb : hup : // w e stcoas  tshoe.com 
E-  Mai  1 : trimmers  @ we  s tc  oasts  hoe  xom 
Contact:  Wayne  Wilson 
WESCO  for  over  80  years  has  supplied 
the  arborist  and  related  industries  with  the 
finest  high-quality  performance  and  com- 
plete satisfaction  in  our  footwear.  With  so 
many  features  and  options  available , you 
can  create  what  is  best  for  you . Contact 
WESCO  at  PO  Box  607 \ Scappoose,  OR 
97056-0607;  Phone:  800-326-2711. 

See  our  ad  in  4-Color  Product  Directory. 

(D)  Western  Tree  & Landscape  Supply 

1 1530  Elks  Circle 
Rancho  Cordova,  CA  95742-7357 
Toll-Free:  800-94-ARBOR  [942-7267] 
Sales  Phone:  916-852-8900 
Sales  Fax:  916-852-5800  {SSj 

Contact:  Lew  Fleming 
Dependable  and  fast  service  of  all  qual- 
ity: arborist  supplies.  Our  goal  is  to  get 
your  order  out. 

See  our  ad  in  4-Color  Product  Directory . 


(DAI)  Wiehard  USA 
507  Hopmeadow  Street 
Simsbury,  CT  06070 
Toll-Free:  800-852-7084 
Sales  Phone:  860-658-2201 
Sales  Fax:  860-651-8406 
Web:  http://www.wichard-usa.com 
E-Mail : wdchard. i nc  @ snet .net 
Contacts:  Will  Rogers,  Jack  Dunn 
Manufacturer  and  importer  of 
high-quality  stain  less  hardware,  snap 
hooks . carabiners , quick  links,  swivels 
and  blocks. 


& 


(M)  WillmaiPs  Earth  Restoration  Co. 

The  Troubled  Soils  Company,  Inc. 

75  Daggett  Street 
Daggett  Square 
New  Haven,  CT  06519 
Toll-Free:  800-770-5010 
Sales  Phone:  203-782-5944 
Sales  Fax:  203-782-1616 
Web : http://www.will mane arthdoc tor.com 
E-Mail:  treacyfa@ix.netcom.com 
Contacts:  Ed  Willman,  Joe  Martin 
100%  all  natural , organic  products . Deep 
root  feeding  bio-stimulants,  microbial 
enhancing,  drought,  disease  and 
stress-reducing  products.  Professional 
quality  since  1969 . 

See  our  ad  in  4-Color  Product  Directory . 


(M)  Wis-Con  Total  Power  Corporation 

3409  Democrat  Road 
Memphis,  TN  38118-1160 
Toll-Free:  800-932-2858 
Sales  Phone:  901-365-3600 
Sales  Fax:  901-369-4050 
Web:  http://www.totalpower.com 
Contact:  Fred  Vollbaeh 
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(M)  Wood-Mizer  Products*  Inc. 

8180  West  10th  Street 
Indianapolis,  IN  46214 
Toll-Free:  800-553-0182 
Sales  Phone:  3 17-27  M542 
Sales  Fax:  317-273-7024 
Web:  http://woodmizer.com 
E-Mail:  woodmizer@woodmizer.com 
Contact:  Dave  Mann 


(Ml  VVood/Chuck  Chipper  Corporation 

PO  Drawer  400 
Shelby,  NC  28151 
Toll-Free:  800-269-5188 
Sales  Phone:  704-482-4357 
Sales  Fax:  704-482-7349 
Web:  http://www.wroodchuckhipper.com 
E-Mail:  woodchuck@shelby.net 
Contacts:  Dennis  A.  Beam  III,  Drew 
Beam,  Mike  Burke 

See  our  ad  in  4-Color  Product  Directory . 


(M)  Woodsman  Chippers 
PO  Box  159  Igjl 

Ithaca,  MI  48847 
Sales  Phone:  517-875-8585 
Sales  Fax:  517-875-8622 
Web:  http://www. woodsmanchip.com 
Contact:  Bob  Engler 
Manufacturing  the  quality  line  of  Woods- 
man Chippers  and  Grinders , 

See  our  ad  in  4-C'olor  Product  Directory. 
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(M)  X3  SawChain/ 

Div*  Wilson  Hardware  Company*  Inc. 

8 1 2 Monroe  Avenue  y iv 

Rochester,  NY  14607  HSU 

Toll-Free:  800-560-9035 

Sales  Phone:  716-473-5962 

Sales  Fax:  716-473-5631 

Contact:  Dave  A u rand 

Featuring  X3  saw  chain  (high-carbide, 

extended  life)  and  sharpening  equipment 

accessories . 
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(M)  Yale  Cordage,  Inc. 

26  Morin  Street 
Biddeford,  ME  04005 
Sales  Phone:  207-282-3396 
Sales  Fax:  800-255-9253 
Contact:  Dick  Hildebrand 
Manufacturers  of  XTC,  XTC-Plus , 
XTC-12  and  Double  Esterlon  - ropes  for 
expert  tree  care.  Vale  Cordage  is  also  a 
major  supplier  of  spliced  rope  tools , 
stings  and  tree  climbing  lines  and 
wirecore  fliplines . 

See  our  ad  in  4-Color  Product  Directory, 


z 


(M)  Zenith  Cutter  Company 

5200  Zenith  Parkway 
PO  Box  2252 
Rockford.  IL  61 131-0252 
Toll-Free:  800-223-5202 
Sales  Phone:  815-282-5200 
Sales  Fax:815-282-5232 
Web:  http://www.zenithcutter.com 
Contact:  Bob  Jennings 
Manufacturer  of  a full  line 
industrial-quality  knives  for  brush  chip- 
pers. Zenith  knives  are  price-guaranteed 
to  be  your  best  value  and  are  always  avail- 
able for  shipment  within  24  hours  of  your 
order. 

See  our  ad  in  4-Color  Product  Directory. 
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Different  seasons  require  different  treatments  to  effectively  treat  many  tree  problems.  MAUGET 
offers  a “PHARMACY”  of  plant  health  care  products  for  its  time  proven  closed  micro-injection 
system.  In  minutes  following  application,  MAUGETS  active  ingredients  become  part  of  the  tree’s 
natural  transport  system. 

That’s  one  reason  MAUGET  PRODUCTS  have  been  the  choice  micro-injection  system  for 
tree  care  professionals  for  over  40  years. 

MAUGET  IS  THE  PROVEN  STANDARD  FOR  MICRO-INJECTION  TREE  CARE. 

SEASONAL  TREATMENTS  THAT  PROVIDE  YEAR  LONG  BENEFITS  INCLUDE: 

INSECTICIDES,  such  as  IMiCIDE,  containing  Imidacloprid,  (the  active  ingredient  found  in  MERIT®)  and 
ABACIDE,  containing  abamectin,  can  provide  full  season  control  for  a broad  spectrum  of  insects  including 
Bronze  Birch  Borer  and  Mites.  Also  available  are  the  long  time  proven  MAUGET  insecticides,  INJECT-A- 
CIDE  B and  INJECT-A-CIDE  controlling  many  more  insects  including,  but  not  limited  to  many  types  of 
Borers  & Bark  Beetles.  FUNGICIDES,  include  FUNGISOL  & CARBOJECT,  which  will  control  or  suppress 
over  31+  tree  diseases.  FERTILIZERS  and  MICRONUTRIENTS  correct  nutritional  deficiencies  & stimu- 
late root  and  crown  development. 

IMISOL  and  ABASOL,  TWO  NEW  POWERFUL  COMBINATION  PRODUCTS  That  In  one  single  appli- 
cation, can  control  a variety  of  insects,  including  Bronze  Birch  Borer  and  Mites  and  over  31  Different  tree 
diseases.  IMICIDE  and  ABACIDE,  have  each  been  formulated  with  FUNGISOL.  These  two  unique  com- 
bination products  are  only  available  in  the  MAUGET  MICRO-INJECTION  SYSTEM.  MYCOJECT,  contain- 
ing  oxytetracycline,  suppress  bacterial  diseases  such  as  Ash  Yellows, 

Leaf  Scorches  of  Oak  & Elm  and  Fire  Riinht 


600*  TREES-Rx  (000*073*3779) 


.mauget.com 

on  Reader  Service  Card 
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TAKE  a NEW  LOOK 
at  tree  health  Care 
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you  need 
the  right 
tools. 


To  reach  the  top 
in  this  business... 


The  Arborist's  ladder  of 
success  can  have  rotten 
cores,  gnarly  bark,  and 
falling  branches.  And 
it's  climbed  every  day, 
under  every  imaginable 
condition.  That's  why 
New  England  Ropes  is 
committed  to  making  the 
best  Arborist  ropes  and 
accessories  in  the  world. 


Our  Climbing  Ropes, 
Bull  Ropes,  Safety 
Lanyards,  and  Accessory 
Cords  are  preferred 
worldwide  for  their  high- 
quality  construction  and 
durability.  Why?  Because  we  know  that  Arborists  need  strength,  safety,  and  performance 
on  the  job.  Anything  less  is  unacceptable. 


From  our  Braided  Safety  Blue,  an  industry  standard,  to  our  Sta-Set,  every  rope, 
lanyard,  and  accessory  cord  has  met  our  rigid  quality  control  specifications 
and  will  perform  admirably  under  the  pressure  of  any  job. 


So,  before  you  even  think  about  climbing  to  the  top,  make  sure  you 
have  the  right  tools  in  hand;  New  England  Ropes. 


For  the  name  of  the  dealer  nearest  you , please  call  or  write  us: 


NEW  ENGLAND  ROPES 


New  England  Ropes  • 848  Airport  Road  • Fall  River,  MA  02720 
Tel:  508.678.8200  Fax:  508.679.2363 


Please  circle  42  on  Reader  Service  Card 


Aerial  Rescue 


By:  Jeff  Lee 

(909) 319-7003 

Sponsored  by  The  Bishop  Company 

It  was  a sunny  Saturday  morning. 
Blue  birds  chirped  their  sonnets,  and 
the  morning  dew  glistened  on  the  em- 
erald grass  as  the  Widow  Carter  lov- 
ingly tended  the  vegetable  garden  in  the 
backyard  of  her  cozy  cottage,  awaiting 
the  arrival  of  her  certified  arborist.  Big 
Al  Fontaine. 

As  the  Widow  paused  and  straight- 
ened her  back,  she  remarked  to  her- 
self that  the  ancient  Ash  in  the  yard 
next  door  was  really  too  tall  for  the 
neighbor  boy  to  climb.  Amazing  what 
hazards  a child  will  endure  to  rescue  a 
$2  kite!  Before  she  could  give  the  mat- 
ter another  moment’s  reflection,  her 
thoughts  were  shattered  by  the  sicken- 
ing crunch  of  a branch  giving  way  un- 
der the  youngster’s  weight.  Helplessly, 
he  plummeted  downward,  but  merci- 
fully became  wedged  in  the  crotch  of 
the  tree,  injured  and  bleeding  badly. 

At  that  exact  moment.  Big  Al  drove 
up  in  his  ‘64  Dodge  like  manna  from 
heaven.  Instantly,  he  assessed  the  situ- 
ation and  calmly  instructed  Max 
Bunyan,  his  trained  and  faithful  com- 
panion, an  ISA  certified  treeworker,  to 
don  his  trusty  saddle  and  rescue  the 
injured  boy.  As  Max  ascended  the  tree. 
Big  Al  started  EMS  (Emergency  Medi- 
cal System)  by  dialing  91 1 on  his  cell 
phone. 

After  several  minutes.  Max  lowered 
the  boy  safely  to  the  ground.  Fortunately 


for  the  advancement  of  our  industry. 

for  the  lad,  the  Widow  Carter,  after  more 
than  60  years  as  a practicing  midwife, 
had  kept  her  CPR  and  first  aid  creden- 
tials current.  Selflessly,  she  administered 
first  aid  until  paramedics  arrived. 

Obviously,  everything  went  right  in 
this  scenario,  but  this  rescue  effort  was 
no  accident.  Because  of  the  inherently 
unexpected  nature  of  aerial  rescue, 
there  is  only  one  key  to  success  - Prac- 
tice, Practice,  Practice.  You,  too,  may 
one  day  save  someone’s  life.  Hmm... 
that’s  an  ability  that  really  makes  a dif- 
ference. This  is  a situation  where  money 
and  profitability  don’t  matter. 

Certification  is  like  a badge  of  ac- 
complishment, but  the  real  test  of  your 
ability  is  the  real  life  situation.  To  be 
prepared  to  perform  a rescue  at  any 
time  under  unforeseeable  conditions  is 
the  real  point  of  constant  training.  You 
never  know  when  an  injury  might  oc- 
cur or  who  it  might  happen  to.  Your 
ability  to  act  calmly  and  remain  focused 
on  the  rescue,  and  your  readiness  to 
act  are  the  crucial  elements.  There  is 
also  an  added  benefit  - your  knowledge 
of  aerial  rescue  and  the  training  you 
dedicate  can  never  be  taken  away.  This 
is  a skill  that  is  yours  forever. 

Who  knows  - one  day,  you  may  be 
asked  to  fill  the  shoes  of  Big  Al,  Max, 
or  the  Widow  Carter!  Contact  your  lo- 
cal ISA  chapter  for  more  information 
about  Aerial  Rescue  Certification. 


CLIMBING  ROPES 


BRAIDEDSAFETYBLUE™ 

CLIMBING  ROPE  TS  7,700  tbs. 

!/2"x  1 20'  SBfl It  Sinail  Braided  $68.50 

l/2"xl50'  SSB. $82.50 

l/2”x600'  SSB  COIL S302.50 

HIGH-VEE  SAFETY  BLUE™ 

BRAIDED  CLIMBING  ROPE™ 

7,000  lb.  White  and  Orange 

l/2"xl20'  HI-VEE  If,  Strand  Brmtrd  $79.75 

]/2"xl50'  HI-VEE  $98.75 

l/2"x600‘  HI-VEE  COIL $364.50 

TREELINE  BRAIDED  CLIMBING 
ROPE  TS  7.3(H)  lbs. 

l/2"x  1 20'  TREELINE a Strand  BmM  $50.00 

]/2"xl50'  TREELINE $61.50 

1/T'xfiOO'  TREELLNE  COIL $226.75 


LOWERING  ROPES 
- BULL  ROPES 


STA-SET  POLYESTER  DOUBLE 
BRAIDED 

l/S'xlStTSSET TS  9,000  lbs. 

Coaled  Red  .... $100.00 

!/2Hxl5CrSSETE  with  4”  spliced 

soft  eye  $11 1,50 

l/2"x6flO"SSET  COIL $365.00 

5/Tx  fSO'SSET  TS 

*. 75  H000  Its,  Coated  Hhtr  $15450 

5/8"xl5{TSSETE 

with  4"  spliced  soft  eye $ 1 69,00 

5W\m'$$ET  COIL $568.50 

3/4"xl5GfSSET  rszo.oooibs  Coved  Rtd  $219.00 
3/4',xl50NSSETE 

with  4"  spliced  soft  eye $229,50 

3/4"x600,SSETE  COIL  $870.00 

Offer  Expires  September  30,  1998, 


NEW  ENGLAND  ROBES 


tcw\ 


□ New  FREE  50th  Anniversary 
Catalog  — 160  pages  plus 
complete  price  list. 


To  Order  Cali,. 

Bishop  Company 

1-800-421-4833 

24  hr,  FAX:  562-698-2238 

3e  habia  Espafiol,  Jerry  Anaya,  ext.  350; 
Steve,  ext.  340;  Keith,  ext.  220;  or  Jack,  ext.  110 


Please  circle  1 2 on  Reader  Service  Card 


OUTLOOK 


Enlightenment  Through  Education 


Tree  Care  Industry 


This  morning  I received  a complaint  letter  from  a homeowner  who  was  furious  over  his  ex- 
perience with  an  unscrupulous  arborist  The  arborist  was  to  do  a routine  pruning  job  on  the 
homeowner's  property.  An  estimate  was  given,  the  arborist  was  hired  and  the  date  was  set.  The 
homeowner  later  had  an  emergency  that  forced  him  to  be  out  of  town  on  the  day  the  work  was 
to  be  done,  but,  because  of  an  upcoming  event  to  be  held  in  his  yard,  he  really  needed  the  work 
done  on  schedule.  The  arborist  and  the  homeowmer  talked  and  it  was  agreed  that  the  work  would 
go  on  as  planned.  The  homeowner  would  leave  a check  for  the  payment.  In  good  faith,  the 
homeowner  left  the  check  as  agreed.  The  arborist?  Apparently  he  showed  up.  The  homeowner 
returned  to  find  his  trees  untouched  and  the  check  cashed.  Of  course,  he  immediately  called  the 
arborist.  The  person  answering  the  phone  at  the  arborist's  number  denied  that  the  man  in  ques- 
tion could  be  reached  there. 

In  frustration,  the  homeowner  wrote  to  me  to  ask  for  help.  His  letter  stated  “ ..  there  were 
many  arborists  to  choose  from  in  the  yellow'  pages,  but  I picked  this  guy  because  he  had  your 
logo  in  his  ad,  I figured  if  he  was  a member  of  your  organization,  he  must  be  a professional.”  As 
it  turned  out,  this  particular  arborist  was  not  a member  of  the  National  Arborist  Association.  He 
was  yet  another  abuser  of  NAA's  logo  and  its  copyright,  displaying  it  illegally  in  his  advertis- 
ing to  gain  a credential  to  which  he  was  not  entitled, 

A great  number  of  NAA  members  closely  monitor  who  is  or  is  not  using  the  logo  in  local 
advertising.  They  diligently  report  copyright  violators  to  the  NAA  in  an  effort  to  defend  what 
rightfully  belongs  to  them:  the  high  status  of  professionalism  associated  with  being  a member 
of  a professional  organization.  These  members  know'  that  consumers  do  make  choices  and  use 
of  the  NAA  logo  can  separate  quality  organizations  from  fly-by-night  outfits  in  the  customer's 
mind.  It  is  the  value  of  this  extra  edge,  as  well  as  the  pride  of  operating  a first-rate  company, 
that  makes  some  NAA  members  cringe  when  the  Association  insists  that  copyright  violators 
join  the  Association  (at  triple  the  normal  member  price  to  cover  damages)  or  face  legal  action. 
They  claim  that  these  scoundrels  are  an  insult  to  the  profession  and  should  not  be  allowed  to 
join  the  Association,  ever. 

While  it  is  true  the  NAA  could  choose  to  force  each  violator  to  stop  using  the  logo  in  adver- 
tising and  leave  it  at  that,  the  Association  maintains  that  a greater  good  can  be  performed  for  the 
industry  by  bringing  these  folks  into  the  fold  and  educating  them  about  the  standards  of  the 
industry  to  which  they  belong.  It  is  our  belief  that  ignorance,  not  malice,  is  responsible  for  most 
of  the  unprofessional  activity  that  occurs  within  the  industry.  Through  education,  we  can  raise 
the  image  of  the  industry  in  consumer's  minds  and  raise  standards  in  the  entire  industry  for 
ourselves. 

That  unscrupulous  arborist  caused  more  damage  for  other  arborists  in  his  area  through  one 
selfish  act  than  years  of  good  work  and  good  advertising  can  restore.  That  homeowner  will 
forever  tell  the  story  of  that  bad  apple  in  tree  care.  Some  day,  though,  if  this  arborist  joins  the 
Association,  networks  with  his  colleagues  and  reads  about  ways  to  uphold  professional  stan- 
dards, he  might  come  to  understand  how  his  poor  behavior  cost  him  more  money  than  it  made. 
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simple,  available  and  cost  effective 


Terex  Telelect  Hi-Rangers  are  simple  to  use,  readily  available 
when  you  need  them  and  especially  cost  effective  for  tree 
care  operations. 

Incorporating  input  from  leading  arborists  around  the 
country  Hi-Ranger  XT-5  Series  aerial  devices  optimize  per- 
formance and  value*  The  XT-52  has  a working  height  of  57  ft*, 
the  XT-55,  a working  height  of  60  ft*  Both  provide  42.2  ft.  of 


side  reach  in  the  work  zone.  Impressive  lower  and  upper 
boom  rotation  ranges  add  to  access  capabilities. 

For  more  information  on  Terex  Telelect  Hi-Rangers*  see  your 
Terex  Telelect  distributor  or  call  (605)  882-4000, 

FAX  (605)  882-1842. 

Terex  Telelect  is  ISO  9001  certiried. 


as 


600  Gakwood  Road  - Watertown*  SO  57201  - (605}  882-4000  * FAX  (605)  882-1842 


TEREX  TELELECT  IS  A UW  OF  TERM  CRAfiES 


TCI -971 2 
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8 Pesticide  Application  Techniques 


Balancing  control,  environmental  awareness 
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pesticide  application. 


Departments 


Outlook 
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By  Amelia  Reinert 
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not  loggers. 
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Managing  drift  requires  training  and  constant 
attention  to  site  conditions* 
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MODEL  280X1*' 
HAND-FEO,DlSC-ST,YtE 


1 mu~‘  ^ 
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jr  ♦MODEL  1890  IIMTIMIDATOR 


nAND-FED,  DRUM  STYUEJ^jjjj^BANDIT 


The  Disc’s  45  angle  feed  enhances  chipping 
power  of  the  Model  280XP,  while  The  Model  1890’s 
drum  has  less  of  a dead  spot.  Both  units  have  the 
proven,  efficient  Bandit  two  wheel  hydraulic  feed 
system  and  large  chipper  openings.  Each  produces 
uniform,  dimensional  chips  and  virtually  eliminates 
the  need  to  trim.  Whether  you  need  a disc  or 
whether  you  need  a drum  Bandit  has  the  machine 
that  will  take  the  cost  an  work  out  of  disposing  of 
tree  removals  and  waste. 

At  Bandit  we  are  constantly  striving  to  improve 
existing  models  and  to  bring  new  innovations  to  life 
in  an  effort  to  better  meet  your  needs. 


Sometimes 

You  FEEL 

Like  A 

Disc  and 

Sometimes 
You  Feel 
Like  a 

Drum 


The  Most 
Productive  hand- 
fed  CHIPPERS  ON  THE 
market: 

Two  IS”  DIAMETER 
CAPACITY,  HYDRAULIC 
FEED  CHIPPERS  FROM 

Bandit. 


BANDIT  INDUSTRIES,  INCORPORATED 

6750  MILLBR00K  ROAD  • REMUS.  Ml  49340  PHONE:  (800)  952-0178  OR  (517)  561-2270  • FAX:  (517)  561-2273 
E-Mail:  brushbanditSworldnet. att.net  • Website:  www.banditchippers.coni 
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Cutting  Edge 

New  products  and  news  in  the  tree 
care  industry 

Industry  Almanac 

Important  regional  and  national 
meetings  and  activities. 

Arborist  Equipment 

By  Susan  Haupt 

Plan  carefully  before  you  buy 

TCI  EXPO  98 

Latest  list  of  exhibitors  for 
Baltimore 


Branch  Office 

News  and  advice  for  small- 
business  owners 


Classified  Advertising 

Help  wanted,  services,  businesses, 
new  and  used  products  for  sale 


Book  Review 

By  Robert  Rouse 

"Compendium  of  Conifer  Diseases  n 


26  The  Future  Has  Arrived 


Computers  and  digital  technology  allow  you  to  bring  training 
into  an  interactive  arena.  They  speed  up  the  job  and  allow  you 
to  make  presentations  to  customers  with  a wealth  of  material 
that  makes  you  appear  more  professional. 


36  Regulatory  Relief  From  DOT 


The  Department  of  Transportation  makes  rules  changes  that 
will  positively  impact  commercial  tree  care. 


@4  Education  & Training 

Raising  funds  for  the  future  of 
education  in  arboriculture 


From  the  Field 

By  Thomas  L.  Green 
Appraising  trees  with  just  a stump 
as  your  guide 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  lat- 
est industry  news  and  information  on  regulations,  standards , 
practices,  safety , innovations , products  and  equipment.  We 
strive  to  serve  as  the  definitive  resource  for  commercial,  resi- 
dentiai , municipal  and  utility  arborists,  as  well  as  for  others 
involved  in  the  care  and  maintenance  of  trees . The  official 
publication  of  the  non-profit  National  Arborist  Association,  we 
vow  to  sustain  the  same  uncompromising  standards  of  ex- 
cellence as  our  members  in  the  field,  who  adhere  to  the 
highest  professional  practices  worldwide. 
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VALUABLE 


John  Deere  is  a well- 
respected  leader  in 
forestry  equipment. 
New  PowbrTech  8.1  L 

engines  offer  traditional 
John  Deere  reliability, 
ease  of  service,  and 
plenty  of  power  for 
demanding  forestry 
applications. 


With  a torque  rise  that’s 
steeper  than  ever,  the 
PowbrTech  8. 1 L engine 
delivers  easier  load- 
starting, better  low-speed 
driveability,  and  superior 
lugging  power.  And  it 
can  maintain  peak  torque 
to  as  low  as  1,200  rpm. 


Fuel  can  be  one  of  your 
most  costly  equipment 
inputs.  That's  why  the 
best-in-class  fuel  economy 
of  the  John  Deere  8.1-liter 
engine  is  so  important 
when  compared  to  other 
engines  in  the  same 
power  range. 


The  latest  electronic  engine 
controls  help  give  the 
PowbrTech  8. 1 L engine 
the  power,  torque  response, 
and  fuel  efficiency'  you  need 
- exactly  when  you  need  it. 
It's  another  one  of  the  valu- 
able differences  you  get 
with  John  Deere  engines. 


Specify  Deere  Engines  By  Name 

1-800-J I)  ENGINE  (1-800-533-6446)  • e-mail:  jdpower@deere.com  • http://www.deere.com/jdpower 
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POWER  THROUGH  TECHNOLOGY 


Proper  Application  Pays  in  Many  Ways 

By  Mark  Garvin 


Public  perceptions 

The  use,  misuse  and  perceived  dangers 
of  pesticides  has  become  a very  emotional 
issue  for  the  public-  Arborists  who  use 
pesticides  often  find  it  difficult  to  under- 
stand the  points  of  view'  of  those  who  are 
adamantly  opposed  to  their  use  in  the  ur- 
ban landscape. 

Too  often,  opposition  among  the  public 
(or  a much  smaller  core  group  of  activists) 
is  based  on  a lack  of  information  from  the 
tree  care  industry'  on  the  safe  use  of  pesti- 
cides. Pari  of  this  is  the  fault  of  the  tree 
care  industry,  which  hasn't  done  a good 
job  of  explaining  the  uses  and  environmen- 
tal effects  of  pesticides. 

Arborists  need  to  present  a clear  mes- 
sage to  the  public:  pesticides  can  be  used 
safely  in  the  environment.  This  is  not  a 
news  bulletin.  What  will  make  the  news, 
however,  is  a chemical  spill  or  adverse  re- 
action. The  best  way  to  avoid  both  is  to 


learn  and  follow  proper  pesticide  applica- 
tion techniques. 

Consumer  reaction 

In  general,  there  has  been  an  increase  in 
environmental  activism  over  the  past  30 
years.  This  concern  has  spread  beyond  the 
United  States  and  Europe  to  include  the 
world,  A large  majority  of  Americans  con- 
sider themselves  environmentalists,  and 
they  are  concerned  about  the  pesticides 
used  on  their  properties — -even  as  they  pay 
for  treatments.  They  worry  about  the  ef- 
fects of  pesticides  on  their  children,  and 
they  worry  about  the  perceptions  of  their 
friends  and  neighbors.  It  is  in  the  best  in- 
terest of  arborists  to  reduce  risk,  whether 
to  ease  public  perception  or  avoid  possible 
litigation. 

just  as  we  are  seeing  increased  research 
and  concern  over  second-hand  smoke,  we 
are  seeing  more  and  more  concern  over 


pesticide  drift  among  neighbors  of  clients. 
The  same  type  of  peer  pressure  that  has 
made  smoking  a socially  frowned-upon 
activity  is  headed  toward  clients  who  or- 
der pesticide  treatment. 

The  concerns  with  pesticides  really  be- 
gan in  the  lawn  care  industry. 
Nevertheless,  since  tree  care  companies 
shoot  their  pesticides  into  the  air,  w ith  the 
accompanying  possibility  of  drift,  activists 
and  neighbors  have  targeted  tree  care  for 
the  past  decade. 

More  and  more  neighbors  are  raising 
concerns  about  use,  and  more  seek  notifi- 
cation before  use.  Most  recently,  activists 
have  been  seeking  advance  notification 
requirements  through  slate  legislatures. 
Legislative  and  grass-roots  activity  has 
been  the  heaviest  on  the  East  Coast  and 
West  Coast,  but  these  sorts  of  issues  tend 
to  expand  nationally. 

The  whole  issue  of  pesticide  drift  isn't 


fl€X  PROGRAM 


PURCHRSe  POUJeR  PROGRAM 

THE  POWER  OF  CASH 


We  put  the  Check  and  the  Power 
of  Cash  in  your  hands! 

■ You  have  control  when  and  where  to  make  your 
equipment  purchases, 

■ Obtain  your  equipment  on  the  spot. 

* No  delays  in  lengthy  paperwork. 

■ Once  you  are  approved  we  send  you  a check 
to  make  out  to  whomever  you  choose! 

BECOME  A CASH  BUYER  AND 
EMPOWER  YOUR  BUSINESS. 


No  monthly  payments  for  the 
first  90  days  or  skip  any  three 
months  during  the  lease  up  to 
$75,000.  your  choice. 

- Put  valuable  equipment  to  work  for  you 
immediately,  with  minimal  impact  on  cash  flow. 

- £90  to  start  your  lease 

' Program  available  for  new  A.  used  equipment. 

EASY  TO  APPLY  EASY  TO  QUALIFY. 


LEASING.  INC 


LEASING.  INC 


LEASING.  INC 
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going  away.  Therefore,  the  only  good  busi- 
ness decisions  for  tree  care  companies  are 
to  communicate  accurate  information  on 
treatments,  apply  pesticides  properly  and 
reduce  risk. 

Recent  legislative  activity  regarding 
pesticides  has  focused  on  water-quality 
issues.  The  federal  Clean  Water  Act,  which 
was  amended  last  year,  shines  a bright  light 
on  non-point  source  pollution  with  a par- 
ticular focus  on  nutrient  and  pesticide 
runoff.  Changes  also  include  enhanced  citi- 
zen righl-toknow  provisions. 

What  can  arborists  do? 

Organizations  such  as  the  National  Ar- 
borist Association  and  International 
Society  of  Arboriculture  have  promoted  a 
plant  health  care  approach  to  caring  for 
trees  for  many  years.  [A  complete  pro- 
gram, from  diagnosis  to  marketing,  called 
Plant  Health  Care  * A Guide  to  the  Plant 
Health  Care  Management  System  is  avail- 
able from  the  ISA.] 

Why  should  your  tree  care  company  be 
involved  in  promoting  environmental 
awareness?  In  many  cases,  you  already  are. 
You  may  not  promote  your  environmen- 
tal awareness  to  the  public  in  a coherent 
way — or  you  may  make  that  a major  part 


of  your  marketing  strategy.  Either  way, 
promoting  proper  application  and  environ- 
mental awareness  creates  an  opportunity 
for  your  company  and  this  industry  to  raise 
the  level  of  credibility.  In  this  way,  you  can 
change  people's  perceptions. 

If  activists  and  neighbors  of  clients  be- 
lieve tree  care  companies  are  the  cause  of 
pollution,  then  by  introducing  and  promot- 
ing environmental  awareness  and 
stewardship  arborists  can  be  recognized  as 
the  people  who  solved  the  problems. 

If  we  do  not  regulate  ourselves,  then  the 
government's  level  of  regulatory  scrutiny 
will  rise.  The  industry  will  be  regulated, 
one  way  or  another.  It  is  far  better  to  pro- 
mote self-regulation  than  invite  the 
government  to  write  new  rules.  The  tree 
care  industry  has  the  expertise,  not  state 
or  federal  regulatory  agencies. 

All  but  the  most  radical  activists  w ant 
pest  management  of  some  sort.  What 
they  don't  want  is  over-application  of 
pesticides.  Tree  care  companies  w'ant 
pest  management,  increased  business 
and  a lowered  risk  of  secondary  contact 
with  pesticides.  If  a company  can 
achieve  this  goal,  it  can  create  a new' 
market  and  expand  the  market  to  include 
that  portion  of  the  public  concerned 


about  pesticides.  In  other  words,  there  is 
no  disadvantage  to  the  proper  application 
of  pesticides. 

Application  techniques 

Proper  pesticide  application  must 
achieve  the  desired  control,  while  at  the 
same  time  be  environmentally  sound  and 
cost  effective.  Pesticides  must  reach  and 
adequately  cover  the  target.  wrhile  drift 
must  be  avoided.  Cost  effectiveness  re- 
quires the  minimum  use  of  chemicals  and 
the  most  efficient  use  of  the  application 
equipment  to  enable  the  arborist  to  do  the 
most  effective  job. 

The  most  technically  advanced  pesticide 
application  equipment  must  be  property 
calibrated  to  function  effectively.  Once  the 
appropriate  equipment  has  been  selected 
and  properly  calibrated,  the  pesticide  can 
be  applied. 

The  delivery  of  material  into  tall  trees, 
medium-sized  trees,  evergreens  or  small 
shrubs — whether  you  are  trying  to  reach 
the  top,  middle  or  bottom— there  is  a tech- 
nique for  each.  Incorrect  technique  misses 
the  target,  wastes  material  and  time,  disre- 
gards environmental  impact  and  increases 
costs  by  increasing  fuel  consumption  and 
equipment  wear. 


Your  Best  Source  for  Used  Tree  Care  Equipment 


CALL  1 (800)  487-7089  FOR  PRICING  AND  AVAILABILITY 


1988-90  CMC 
50h  Asplundh  Buckets. 

Gas  & Diesel  engines  available 


Southeastern  Equipment  Company 

A DIVISION  OF  SE EQUIP,  INC, 

Buford,  Georgia  * 1-800-487-7089 


1989-1992  Ford  F700  Diesel  Chip  Trucks.  More 
than  I to  choose  from.  41 ,000- 100,000  Miles.  15 
yd  dump.  New  paint 


1986  thru  1988  GMC  Chipper  Trucks.  350  gas 
engine.  15  yd,  dump.  More  than  I to  choose  from. 
New  paint.  49,000-79,000  miles. 


Brush  Bandit  200*  & 150's,  Mortal*  290' s,  Gas  & 
Diesel  Engines.  New  Paint  & Decals*  Completely 


Carlton.  Rayco  and  Vermeer  stump  grinders! 
Pick  the  model  and  size  for  your  business!!! 


Brush  Bandit,  WYMxMThuek  &.  Asplundh  drum  style 
chippers!  Four  and  six  cylinder  gas  and  diesel 
engines. 
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Do  It  Right  From  The  Start 


The  right  start  can  make  all  the  difference.  Prepare  the  soil  prop' 
erly  whenever  transplanting,  doing  landscape  construction  or 
laying  sod.  Always  start  out  with  an  organic  soil  conditioner  and 
bio-stimulant  like  Essential*.  Protect  delicate  hair  roots  from  fun- 
gal infection  and  recolonize  soils  with  Companion  ^,  a microbial 
inoculate  and  alternative  to  chemical  fungicides. 


& 


OMPANION 


Growth  Products  has  over  10  differ- 
ent 100%  chelated  micronutrients 
packed  individually  or  in  blends. 


Arbor  Care  15-8-4,  Autumn  Care 
6-12-12  and  Triple  Ten  10-10-10 
are  just  a few  of  our  specifically 
formulated  liquid  fertilizers 
with  Slow  Release  Nitrogen. 


Essential’ 


Follow  Through 

Growth  Products  offers  the  professional  arborist  and  landscaper  a vari- 
ety of  high  quality  fertilizers,  micronutrients  and  natural  organics.  It  is 
easy  to  use  the  right  product,  in  the  right  place,  for  the  right  season 
with  our  professional  line.  Call  for  a Growth  Products  catalog  today. 

Toll  Free:  800-648-7626 

/ZfGRQWTH 

£: ^PRODUCTS 

And  The  Results  Will  Be  Superb 

Growth  Products.  Ltd.  R0.  Box  1259,  While  Plains.  NY  10602  Toll  Free:  800-648-7626  Fax:  914-428-2780 
Please  circle  30  on  Reader  Service  Card 


Please  circle  24  on  Reader  Service  Card 


Getting 
to  the  root 
of  trees’ 
nutrient 
needs  since 

1941. 


THE  DOGGETT 
CORPORATION 

The  Tree  Fertilizer  Company 

800-448-1862 


Call  for  more  information  on 
s/ow-re/ease  fertilizers , soil 
amendments , micro  nutrients , 
organics , mycorrbizal  spores 
and  an  index  of  research 
publications. 


TREE  ILLUSTRATION:  O 1994  THE  MORTON  ARBORETUM 


Proper  application  technique  requires 
knowledge  as  well  as  skill.  The  applicator 
must  maintain  a column  of  w ater,  and  that 
column  is  affected  by  four  forces: 

/•  Friction  impedes  the  column 

2 • Gravity  pulls  the  column  dow  n 

3 • Air  currents  push  across  the  column 

4 • Spray  particles  tend  to  disperse  as  the 
spray  travels  farther  from  the  gun. 

Improper  movement  of  the  spray  gun 
may  prevent  the  column  from  reaching  its 
fullest  potential.  The  first  step  in  creating 
the  tallest  possible  column  is  holding  the 
gun  steady.  By  doing  so.  the  surges  of  the 
pump  are  allowed  to  fill  the  column — one 
surge  upon  another. 

Rather  than  point  the  gun  at  an  angle 
toward  the  top  of  the  tree,  hold  the  gun 
steady  and  point  straight  up  in  order  to 
deliver  the  spray  to  its  maximum  height. 
As  the  column  grows,  it  creates  air  updrafts 
that  can  act  to  maintain  the  column,  but 
only  if  the  gun  is  held  steady. 

As  the  column  reaches  its  maximum 
height,  the  plume  forms  and  begins  to  tail 
off  in  the  direction  any  breeze  is  coming 
from.  If  the  gun  is  moved  carefully,  keep- 
ing one  surge  under  another,  the  column 
can  be  maintained.  Stand  with  your  back 
to  any  breeze,  hold  the  gun  pointing 
straight  up.  The  column  may  tail  off  early 
because  of  the  air  movement.  However,  by 
starting  with  the  gun  pointed  slightly  back 


over  the  shoulder,  the  breeze  can  be  used 
to  help  achieve  maximum  height  because 
the  breeze  will  push  against  the  column  and 
help  maintain  it. 

Moving  the  column  forward  slower  than 
the  air  currents  will  cause  the  column  to 
fall  off  short  of  the  target.  Moving  the  col- 
umn forward  too  quickly  allows  the  surges 
to  get  in  front  of  the  column.  letting  it  fall. 
If  the  gun  movement  stays  in  pace  with  the 
column,  the  column  stays  intact.  The  gun 
points  slightly  back  from  the  target,  then 
moves  forward  staying  under  the  column 
and  into  the  top  of  the  tree.  The  spray 
should  only  reach  the  top,  and  not  go  up 
and  over. 

Not  all  situations  will  allow  the  appli- 
cator to  begin  spraying  from  outside  the 
canopy  of  the  tree.  On  a tree  with  a very 
wide  canopy,  it  is  usually  advisable  to  start 
underneath,  using  exactly  the  same  tech- 
nique: back  to  the  wind,  under  the  column, 
and  moving  it  slowly  forward. 

Keep  in  mind  the  tree  is  also  a wind- 
break. To  decrease  the  likelihood  of  spray 
drift,  the  applicator  may  wish  to  use  the 
protection  afforded  by  the  tree  canopy.  The 
tree  trunk  can  also  be  used  as  a windbreak. 

The  height  and  shape  of  the  tree,  and  the 
wind  direction,  dictate  where  to  stand  to 
get  the  best  coverage.  If  the  breeze  is  mov- 
ing from  left  to  right,  start  to  the  left  to 
spray  the  top.  Move  to  the  sides  to  spray 
the  sides  and  in  closer  to  spray  the  lower 
extremities. 

Visually  define  the  tree  canopy  in  a top. 
middle  and  bottom.  Each  requires  a 


Stick  With 
The  Best  <®> 

Jameson  fiberglass  pruner  poles  are  more 
versatile  and  durable , safer,  lighter,  and  more 
cost  efficient  to  use  than  other  brands. 

Choose  from  a full  line  of  interchangeable  pruning 
and  sawing  heads,  each  featuring  our  unique 
adapter  system  which  enables  all  accessories  to 
easily  lock  into  any  pole. 

Available  in  foam  core  and  hollow  varieties,  in 
sectional  and  fixed  lengths,  all  Jameson  pruner 
poles  meet  OSH  A regulations. 

Call  Jameson  today  at  1 (800)  346 - 1956 
to  get  the  tree  top  of  the  line. 

JAMESON 

V CORPORATION  • SINCE  1956 

P.O.Box  240277,  Charlotte,  NC  28224 


Mtvua  XMiOMl 

ARBORIST 

• »«OCi*T.O* 
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140  SPECIALIZED  TRUCKS  IN  STOCK! 


Opdyke’s 

Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Areal  19440 

(215)  721-4444 


15-ton  National  crane  Model  756 
+ 35  jib.  102’  Hook  Height.  Mounted 
on  white  tandem  240  Cummins  10 
sp.,  $34,900 


I 1 ) 1982  Chcv  Kodia  3208  CAT  5 sp 
tandem  with  15  Ion  R.O.  Crane, 
Captain’s  Chair.  80  ft.  Hook  Height. 
$42,500 


1980  GMC  tandem  V/8  with  sky 
hook  130’  sign  crane.  $26,500 


1987  Int  i 1854  DT466  5sp2sp  w/ 
Radocy  75’  sign  crane  w/ladders. 

$24,500 


(6)  Tree  Trucks  In  Stock 
LR50  Asplundhf;  Aerial  Lift;  Lift  All; 
Holans;  Etc. 


1984  GMC;  8.2  Diesel;  Auto.;  A/B 
w/52*  HiRanger.  $29,500 


(3)  1988-1989  Ford  F350‘s;  V-8.  4 Spd  ; 
w/ith  Diesel  Air  Comp,  and  Gas  Welders 
S12.900  Each 


1987  Ford  F800;  7.8;  Auto.;  12 
Utility;  Liftgate;  NICE! $18,900 


(10)  HIAB;  IMTCO;  National;  Etc 
Knucklebooms  Unmounted  Or  Mounted 

$4,500  And  Up 


(15)  Material  Handling  Buckets  in  Stock; 

41'.  42'.  43'.  50*  & 55':  Holan,  Asplundh; 
Telelect,  Teco.  Etc Call  for  List 


10+  Units  - Just  In! 

As  Low  As  $860  Per  Month* 


10+  units.  1987-88-89  Chevy  C60.  8.2  Diesel.  5sp/2sp.  30.000  GVW  with 
8 ton  JLG  cranes.  65’  Hook  Height.  16’  bed.  Starting  at  $27,900 


*10%  Down  with  Approved  Credit 
1987:  $27,900  or  $860  Per  Month 
1988:  $31,500  or  $940  Per  Month 
1989:  $33,500  or  $950  Per  Month 
Available  in  Most  States 


(4)  Mack  & Inf  I Grapple  Trucks  Prentice  & 
Hawk  With  Diesel  Pony  Motors  To  Run 
Units  $7.500-S1 9.500 


(8)  Single  Axle  Knuckleboom  Trucks  - 
Ford,  GMC.  Internationals 
Call  For  List  & Prices 


1987  Ford  F800;  8.2  Aulo.  28.000  Miles.  With 
Stelco  HU2000  Sewer  Rodder  $14,500 


SHEET  ROCK  LOADERS  BOUGHT  AND 
SOLD  - CALL  FOR  CURRENT  INVENTORY 


(30)  1 Ton  Buckets;  28’  to  36’  In  Stock 
Call  For  Price  List 


(10)  Digger  Derricks  In  Stock!  Single  & 
Tandem Call  for  List 


(10)  Chip  Body  Dumps  in  Stock; 
Call  For  Prices  & Descriptions 


[10)  32’  to  42’  Bucket  Trucks;  Gas  & 
Diesel Call  for  Sale  Price 
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Forestry 
Equipment 
of  Shelby,  Inc. 


COME  TO  THE  SOURCE  OF  THE 
LARGEST  INVENTORY  FOR  FORESTRY 
EQUIPMENT  - SHELBY,  NORTH 
CAROLINA.  CALL  US  FIRST  FOR 
COMPETITIVE  PRICING! 


55  ft.  W.H.  5ft  ft.  Aerial  Lift  of  CT. 
1993  International  4700.  DT466, 
6+  transmission,  30,000  miles 


Chipper  Split  Dumps,  1985*1991  in 
slock,  GMC  & Ford,  Gas  & DieseL 
Many  to  choose  from. 


55  ft.  W.H  50  ft.  Asplundh  LR-50,  1991  GMC 
Topkiek.  366  ftiel  injected  w/pony  engine.  5-sp 
trans.,  43,000  miles 


55  ft,  W.H.  50ft.  LR  Asplundh 
1984  - 1990  in  stock,  GMC  & Ford  with 
Pony  Engine.  MANY  TO  CHOOSE  FROM 


Ask  about  our  many  financing  plans 

Need  Forestry 

Equipment 

Call  Shelby 
704-487-7245 

Ev&n  mg$/We$kends : 704-4S 1-3194 
PO  Box  1447  * 2510 Taylor  Road 
Shelby.  NC  2LH5I  - Fax:  70M&2-4685 
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slightly  different  technique  to  spray. 
Spraying  the  top  requires  a narrow  stream 
to  create  a strong  column.  Moving  down, 
the  spray  column  should  be  widened.  This 
not  only  gives  wider  coverage,  but  reduces 
the  spray  volume  coming  out  the  nozzle. 
At  the  bottom  of  the  canopy,  widen  the 
column  even  more:  this  saves  material, 
reduces  environmental  impact  and  protects 
the  foliage  as  well. 

Always  get  as  close  as  possible  to  your 
target,  Don't  try  to  save  time  by  spraying 
a smaller  plant  from  50  feet  away  writh  a 
straight  stream.  What  may  be  saved  in  la- 
bor is  wasted  in  material — and  coverage 
will  probably  be  inadequate.  For  spraying 
small-  to  medium -sized  trees  and  shrubs, 
creating  a tall  spray  column  isn't  neces- 
sary. In  fact,  it  may  be  necessary  to  change 
equipment  and  adjust  pressure  to  avoid 
over-spraying  and  drift. 

For  small  trees  and  shrubs,  special 
equipment  will  allow'  quick  spraying  from 
very  close  to  the  plant.  Don't  attempt  to 
spray  a plant  from  one  position.  Move 
around  the  plant  if  possible.  Spraying  in 
short  bursts  can  prevent  waste,  and  reduce 
drift  and  over-spraying.  When  spraying 
small  plants,  widen  the  column.  When 
spraying  foundation  plantings,  spray  away 
from  the  building — always  with  a wide 
column.  Don't  be  afraid  to  bend  over  and 
get  underneath. 

These  procedures,  combined  with  a 
properly  functioning  and  properly  cali- 
brated hydraulic  sprayer,  will  enable  an 
operator  to  apply  pesticides  to  the  intended 


target  safely,  accurately  and  efficiently. 

As  an  applicator,  you  may  not  realize 
how  much  is  going  through  the  tree  be- 
cause you  are  not  on  the  other  side. 
Anything  that  doesn't  stick  to  the  leaves 
is  of  no  value.  If  it  goes  through  or  drips 
down,  it  is  wasted.  By  learning  and  follow- 
ing  proper  pesticide  application 
techniques,  you  can  reduce  volume  with- 
out changing  the  quality  of  service. 

Conclusion 

As  a pesticide  applicator,  you  want  the 
public  to  think  of  your  profession  as  a 
protector  of  plant  health,  not  as  sprayers 
of  pesticides.  The  people  who  are  against 
the  use  of  pesticides  are  very  active  at 
getting  their  message  into  the  schools. 
You  should  be  too. 

In  the  past,  the  view'  has  been  that  en- 
vironmental stewardship  was  a 
roadblock  in  promoting  business.  In  re- 
ality, it  is  a delicate  balance  that  is 
mutually  supportive.  Tree  care  compa- 
nies and  environmentalists  have 
recognized  that  the  problems  of  the  en- 
vironment can  only  be  solved  by 
working  together.  Businesses  are  in- 
volved and  only  businesses  can  address 
the  problem. 

The  application  methods  and  techniques 
in  this  article  were  excerpted  from  the 
National  Arborist  Association  *$  On  Tar- 
get Video  Series.  For  more  information  on 
this  three -video  series,  contact  the  NAA  at 
800-73 3 -2622.  TCI 


Promaster 


Tour  source  for  SAMSON  ropes 

jAtmm 

MANUFACTURING  CO. 

800-331*7101  phone 
313-873-5454  fax 


§ee  what's  new  in  ropes 
at  Bartlett: 


True  Blue 
Blue  Streak 
Stable  Braid 
Arborplex 
Tree  master 
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Just  Add  Water 


THIS  IS  THE  NEW  SOLUBLE  ROOTS2M 

Use  wherever  you  use  ROOTS2  ™ 

One  16oz.  package  in  100  gallons  of  water 
One  16  oz.  package  equals  two  quarts  of  liquid  ROOTS2™ 
Call  800  342-61  73  with  technical  questions 
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NAA  Forum 


Cooperating  for  the  Profession 


The  Executive  Committees  of 
the  ISA  and  NAA  held  an 
historic  meeting  on  June  16  at 
the  Morton  Arboretum  in  Chicago. 

The  meeting  was  convened  to  discuss 
competition  and  cooperation  between 
the  two  organizations — in  the  past, 
present  and  future.  It  resulted  in  sev- 
eral decisions  intended  to  promote  a 
stronger  relationship  between  leaders, 
staff  and  members  of  both  organiza- 
tions. 

The  leadership  of  both  the  ISA  and 
NAA  agreed  that  competition  between 
the  Associations  is  both  natural  and 
healthy.  Nonetheless,  because  the  or- 
ganizations have  not  agreed  to  their  distinctive  identities  and 
because  of  officer  turnover,  competition  betw  een  the  Associations 
has  sometimes  resulted  in  conflict  counterproductive  to  the  best 
interests  of  the  membership  of  both  organizations.  Therefore,  the 
leaders  agreed  to  adopt  the  following  framework  to  facilitate  har- 
mony between  the  organizations  and  to  better  serve  the  expanding 
needs  of  the  profession: 

Organizational  Identities 


(Front:  Bill  Krutdenier,  Gary  Watson,  Alan  Cherry, 
Ken  Meyer.  Back:  Paul  Wolfe,  Mark  Tobin,  Peter 
Gerstenberger,  John  Wright,  Dan  Neely) 


ISA  will  focus  upon: 
the  individual 

tree  care 

professional  influence 
through  research 


education  and  training 
aimed  at  know  ledge  and 
understanding  about  trees 
and  tree  care 


NAA  will  focus  upon: 

the  company 

business  management 

professional  influence 
through  government  affairs 
(regulatory  issues) 

training  and  education 
aimed  at  techniques  and 
approaches  to  safety  and 
business  management 


Programs,  publications  and  projects  should  follow  the  distinc- 


tive identities  as  outlined  above.  Ex- 
isting as  well  as  future  programs, 
publications  and  projects  inconsistent 
with  this  framework  will  be  reviewed 
by  the  new'  Programs/Publications  Co- 
operative Committee  for  revisions, 
elimination  or  partnership. 
Cooperative  Committees 

Special  committees  from  each  orga- 
nization will  meet  at  least  quarterly  to: 

a.  Review  and  forecast  upcoming 
plans  for  publications  and  programs; 

b.  Explore  areas  for  fruitful  partner- 
ship on  programs  and  publications; 

c.  Discuss  issues  of  inconsistency 
w ith  the  framework  adopted  in  the  June, 

1998  meeting. 

Board  Member  Orientation 

To  develop  consistency  in  the  application  of  these  identities, 
both  Associations  will  introduce  this  framework  to  new  Board 
members  during  their  Board  orientation.  In  addition,  the  ISA  will 
introduce  this  framework  to  leaders  at  their  annual  leadership 
workshop. 

Executive  Committee  Meetings 

To  enhance  open  communication  and  to  resolve  any  and  all 
outstanding  issues  or  conflicts  between  the  Associations,  the  Ex- 
ecutive Committees  of  both  organizations  will  continue  to  meet 
biannually  at  the  Annual  Meetings  of  each. 

Staff  Exchange 

To  encourage  collaboration  between  staff  members,  the  orga- 
nizations will  engage  in  a staff  exchange,  w here  one  staff  member 
from  each  organization  will  visit  the  other  organization. 

Newsletter  Updates 

To  promote  communication  between  members,  leaders  agreed 
to  reserve  space  in  each  other's  membership  newsletter  for  up- 
dates about  Association  business  and  news.  The  ISA  will  provide 
updates  to  be  published  in  TCI  or  the  NAA  Reporter  and  the  NAA 
will  provide  updates  to  be  published  \n  Arborist  News , 

The  two  organizations  invite  your  questions  or  comments.  The 
ISA  can  be  reached  at  1-217-355-941 J and  the  NAA  can  be 
reached  at  1 -800- 733-2622 , l?I 


s^iJIMBER 

^%.WOLF 


Commercial  Wood  Processing  Equipment 
For  The  Tree  Care  Industry 

Contact  us  for  your  nearest  dealer 

Tel:  (802)  775-4227  - Fax:  (802)  773-1275 

Visit  our  web  site:  http://www.timberwolfcorp.com 

118  SPRUCE  STREET  * RUTLAND,  VT  05701 
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Alamo* 

Arbotect' 

Avid' 

Banner*  MAXX' 


Inside  every  container  of  Alamo®  you'll  find  a strong, 
healthy  tree.  Because  Alamo  is  the  only  fungicide 
that's  effective  in  preventing  oak  wilt  and  dutch  elm 


disease.  Just  call  (800)  395-8873  for  more  details  on 
how  it  can  help  preserve  a beautiful  environment. 
Which,  as  you  can  see,  is  what  we're  really  selling. 


©1997  Novartis  Oop  Pro  lection,  Inc  Turf  & Ornamerrtal  Products,  Greensboro.  NC  27419  All  products  are  registered  trademarks  of  Novaks  Crop  Protect  tors,  Inc  Important  Always  read  and  follow  tobet  cfcrecbon* 
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Washington  in  Review  By  Amelia  Reinert 


We're  Not  Loggers! 
(The  Sequel) 


It's  safe  to  claim  victory! 

On  July  21.  1997.  the  National  Arborist 
Association  (NAA)  requested  that  the  Oc- 
cupational Safety  and  Health 
Administration  cease  enforcement  of  the 
logging  industry  standard  (CFR  1910.266) 
for  commercial  tree  care  operations.  Fur- 
ther, the  NAA  requested  that  OSHA  sit 
down  w ith  industry  safety  experts  to  work 
together  in  identifying  rules  under  which 
both  arborists  and  OSHA  could  live. 
OSHA’s  Director  of  Compliance  Pro- 
grams, John  Miles,  committed  the  federal 
agency  to  granting  that  request  by  prom- 


ising to  issue  an  enforcement  directive  to 
all  field  personnel  which  would  state  that 
logging  standards  were  not  appropriate  for 
the  tree  care  industry. 

A reasonable  six  weeks  went  by  be- 
fore NAA  started  placing  a few' 
gentle-reminder  phone  calls  to  OSHA. 
The  phone  calls  then  became  more  fre- 
quent, and  letters  were  sent.  “Where  is 
the  directive?"  w>e  wanted  to  know.  The 
answer  was  always  the  same:  “It  still  has 
to  be  reviewed.  You'll  have  it  by  Fri- 
day." We  wonder,  which  Friday?  During 
that  time,  NAA  made  several  visits  to 


Capitol  Hill  to  draw  Congress’  attention 
to  OSHA's  stalling  and  evasive  tactics. 
Support  for  the  commercial  tree  care  in- 
dustry came  from  Sen.  James  Jeffords 
(R-VT),  chairman  of  the  Senate  Labor 
and  Human  Resources  Committee,  Sen. 
Kay  Bailey  Hutchison  (R-TX)  and  Rep. 
Cass  Ballenger  (R-NC).  chairman  of  the 
House  Committee  for  Education  and 
Workforce  Development.  Everybody 
had  the  same  question:  Why  is  it  that  an 
industry  that  had  expressed  a desire  to 
work  with  OSHA  was  being  stonewalled 
by  an  agency  that  had  committed  itself 
to  being  cooperative? 

NAA  became  somewhat  of  a poster- 
child  for  what  is  wrong  with  OSHA. 
Senator  Hutchison  w rote  a letter  to  new 
Assistant  Secretary  of  Labor  Charles 
Jeffress,  congratulating  him  on  his  ap- 
pointment and  supporting  his  goals  for 
a new  and  friendlier  OSHA.  She  drew  his 
attention  to  commercial  tree  care  as  an 
example  of  an  industry  suffering  under 
the  “old”  OSHA,  where  bureaucracy 
confused  common  sense  and  seemingly 
independent,  under-trained  field  person- 
nel were  unnecessarily  aggressive 
toward  small  business  owners.  Still, 
OSHA  stalled. 

While  surfing  the  Net  a few'  months 
ago,  NAA  staff  came  across  an  enforce- 
ment directive  that  OSHA's  directorate 
of  compliance  programs  issued  on  Sep- 
tember 28.  1996.  It  altered  the  scope  of 
the  revised  logging  industry  standard  and 
applied  it  to  commercial  tree  care.  If  you 
haven't  followed  all  of  this,  let's  review 

continued  on  page  20 


Serious  aggression. 

The  Corona  RS  7 1 30  Pnining  Saw  sinks  its  f f 

teeth  more  deeply  into  even  pull  stroke  — for  cleaner,  smoother,  faster 
cutting  with  far  less  effort.  Each  whetstone-ground  tooth  on  the  13"  replaceable 
blade  is  set  deeper  into  the  blade  than  competitive  saws,  and  is  precisely  sharp- 
ened on  3 sides,  giving  it  a razor  sharp  edge.  Then,  unique  impulse  hardening 
ensures  that  they  hold  their  edge  far  longer.  The  Corona  RS  7130.  Cleaner, 
smoother,  faster  cuts.  A serious  pruning  saw  — for  serious  pruning  professionals. 

CORONV  • 

© 1998  Corona  Clipper  / A Harrow  Company  1540  E,  Sixth  St.  / Corona.  CA  91719 
800/847.~863  or  909/737.6515  / Fax  909/737.8657  I www.coronaclippcr.com 
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Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 

Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry's  preferred  choice.  Altec's  line  of  Whisper  Chippers  are  designed 
with  a commitment  to  excellence  and  have  a proven  record  of  durability  and 
performance.  And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 
Give  us  a call  for  more  information.  1-800-958-2555. 


Dixon  And  El  Monte,  CA  • Millbury,  MA  - Plains,  PA  - St.  Joseph,  MO  - Milton,  ON  - Surrey,  BC  - Winnipeg,  MB 


The  NAA  urges  all  tree  care  professionals  to  remember 
that  togging  industry  standards  do  not  apply  to  commer- 
cial tree  care.  Do  not  accept  any  citation  that  begins  with 
the  numbers  1910.266.  If  OSH  A attempts  to  cite  your  com- 
pany under  this  standard,  call  the  NAA  immediately. 


the  sequence  of  events: 

♦ September  28,  1996 — the  logging 
standard  scope  is  changed  to  include 
commercial  tree  care. 

♦ July  21*  1997— John  Miles  prom- 
ises not  to  apply  logging  standards  to 
commercial  tree  care* 

♦ March  4*  1 998 — OSH  A sends  a let- 
ter to  NAA  stating  specifically  that 
logging  industry  standards  are,  in  fact, 
applicable  to  commercial  tree  care. 

Surprisingly  enough,  the  timing  here  is 
the  least  of  the  problems.  The  1996  direc- 
tive essentially  changed  the  law  in  a 
manner  in  which  OS  HA  does  not  have  the 
authority.  When  OS  HA  set  about  to  revise 
a logging  standard*  it  jumped  through  all 
of  the  right  hoops.  Notice  w as  set  forth  in 
the  Federal  Register * A scope  of  the  stan- 
dard was  set*  A notice  and  comment  period 
was  issued.  NAA  watched  all  this  very 
carefully  and  purposely  ignored  it.  Com- 
mercial tree  care  was  not  included  in  the 
scope  of  the  standard  at  any  time.  Then,  in 
1996,  OS  HA  decided  to  change  the  rules* 
They  issued  a directive  stating  that  tree  care 


would  be  covered  by  the  new  standard.  No 
notice  was  published  in  the  Federal  Reg- 
ister; no  notice  and  comment  period  was 
allowed*  Instead,  the  scope*  and  therefore 
the  application,  of  the  standard  was 
changed  quietly,  internal ly,  in  whispers, 

NAA  knew  what  OSHA  should  have 
known  *..  you  can't  do  that.  Congress  has 
passed  laws  to  prevent  federal  agencies 
from  doing  exactly  what  OSHA  did. 
NAA's  labor  law  counsel,  Steven  Semler 
of  Sender  & Pritzker,  Washington,  D.C.* 
sent  OSHA  notice  of  NAA's  intent  to  sue 
if  the  matter  was  not  resolved  to  NAA’s 
satisfaction  immediately*  It  worked. 

During  a June  22,  1998,  meeting  in 
Washington,  D.C..  the  Occupational 
Safety  and  Health  Administration  with- 


drew the  March  4 letter.  Further,  a field 
enforcement  directive  was  issued  that 
logging  standards  would  not  be  applied 
to  commercial  tree  care  operations. 
Deputy  Assistant  Secretary  of  Labor 
Emzell  Blanton  apologized  for  the  “mis- 
understanding” between  NAA  and 
OSHA  with  true  grace.  He  invited  NAA 
back  to  the  table  to  work  with  OSHA  to 
review  standards  and  develop  a mutually 
agreeable  standard  of  compliance.  He 
made  promises  that  were  kept  and  NAA 
looks  forward  once  again  to  a coopera- 
tive relationship  with  the  Occupational 
Safety  and  Health  Administration. 

Amelia  Re  inert  is  deputy  executive 
director  of  the  NAA . m 


1986  Ford  & GMC  with  Asplundh  LR-50. 


1982-87  GMC  & Ford  Asplundh  LR-45 
and  Skyworker  1045.  Great  Shape. 
Starling  at  SI  2,500 


Woodchuck  & Asplundh  brush  choppers 
gas  & diesel.  Starting  at  S3 ,500. 


new  tireS  .If  Sf  W " ¥ 

I rebuilt  alternator,  starter  and  hydraulic  pimp  A 
complete  tune-iip  and  service  ^ 

t average  50,000  miles; 

new  interior;  painted  in  your  choice  of  color. 

[ Trucks  work  and  look  like  new! 

$12,950  to  15,950. 

1 Limited  warranty.  Financing  & Delivery  available. 


J.AMARACK 
PO  Box  370,  Canton,  NY  13617 

1-800-858-0437 


tiny  □ l mm 
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$W\  Vi  V,  h 
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1996  Woodchuck  WC-19  John  Deere 

1982-92  Ford  & GMC  with  Aerial  Lift  AL-50. 

diesel.  Like  New.  516,900. 

gas  & diesel.  Starting  at  $25,000 
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low  Mileage  Chassis 
with  NEW  Bodies! 


• Multi  Purpose  Forestry  Bodies  Built  To  Your  Specs  • 
• Huge  Selection  Of  Diesel  Cab  & Chassis  • 

• Low,  Low  Miles  - “Like  New”  Condition  • 

• Delivery  In  Weeks  Not  Months  • 

Don’t  Settle  For  Someone  Elses 
Repainted  Junk,  Let  Royal  Custom  Build 
The  Perfect  Truck  For  You! 


Tkuui\  & tuUIPMENT 


• t t • 


NATIONAL  ARBORIST 
ASSOCIATION 


Royal  Thick  & Equipment  Inc. 

6910  Route  309  • Coopersburg,  PA  18036 
Phone  (610)  282-4090  • Fax  (610)  282-8986 
www.royaltruckequipment.com 
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Products  & Services 


The  nose  of  a saw 
bar  is  most  vulner- 
able to  damage 
from  ground  debris 
at  the  felling  site. 
When  this  happens, 
the  only  choice  had 
been  to  replace  the 
entire  bar,  even 
though  90  percent 
of  it  was  undam- 
aged. The  Sandvik 
7000ST  Harvester 
bar  enables  the  op- 
erator to  replace  the 
nose  in  the  field  for  around  one-third  as  much 
as  the  cost  of  a full  bar.  Now  the  nose  alone 
can  be  replaced  in  about  ten  minutes  by  drill- 
ing out  five  rivets,  placing  the  new  nose  at 
the  bar  tip  and  pressing  in  new  rivets,  all  in 
the  field.  Available  in  most  standard  bar 
mounts,  the  replaceable  nose  is  made  of  a 
micro-alloy  steel,  heat-treated  to  resist  chain 
wear  and  provide  long  life.  For  more  informa- 
tion, contact  Mark  Weigel,  Sandvik  Saws  and 
Tools  Company,  Box  2036,  Scranton,  PA 
18501-2036.  Phone:  1-800-828-9893,  ext.  241 ; 
Fax:  800-877-5687. 
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Over  200  quality  arborist  products  are  shown 
in  the  Weaver  Leather  Arborist  Supply  Cata- 
log. Such  items  include:  positioning  saddles, 
saddle  accessories,  saw  scabbards,  axe 
guards,  bush  hook  guards,  pruner  and  knife 
pouches,  chain  saw  accessories,  throw 
weights  and  lines  and  climbing  gear.  Weaver 
Leather  products  are  available  through  dis- 
tributors as  well.  For  a free  catalog  or  to  find 
a distributor  near  you,  call  toll-free  in  the  US 
and  Canada  at  800-932-8371  or  locally  and 
internationally  at  330-674-1782. 


Arborists  and  grounds-maintenance 
teams  seeking  a chain  saw  that  can  handle 
cutting  across  an  acre  or  more  of  prop- 
erty now  have  an  alternative — the  Model 
350  chain  saw  from  Husqvarna  Forest  & 

Garden  Company.  The  power-to-weight 
ratio  of  the  Model  350  is  0.48  kw/kg.  Its  3.1 
cubic  inch  (50cc),  3.1  hp  engine  is  capable 
of  generating  more  than  1 3,000  rpms  at  top 
speed,  with  a weight  of  just  10.6  lbs. 

(weight  of  unit  without  bar  and  chain).  The 
saw  also  features  an  18-inch  bar  and  Pixel™  saw  chain.  Pixel  is  a reduced  kick- 
back  chain  combining  low  vibration  and  high  performance.  For  more  information, 
contact  Husqvarna  Forest  & Garden  Company,  9006  Perimeter  Woods  Drive,  Char- 
lotte, NC  28216.  Call  1-800-HUSKY62  for  the  location  of  your  nearest  Husqvarna 
power  retailer  or  visit  their  web  site  at  www.husqvarna.com 
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Deutz  Corporation  re- 
cently introduced  the 
1008  engine  series 
which  delivers  14  to 
39  hp  and  is  com- 
prised of  2-,  3-  and 
4-cylinder  naturally 
aspirated  and  turbo 
charged  4-cylinder 
versions.  The  en- 
gines run  from  1800 
to  3600  rpm.  The  in- 
direct inject  1008 
offers  an  excellent 
compact  design  and  power-to-weight 
ratio.  The  height  is  less  than  two  feet 


and  the  turbo- 
charged 4-cylinder 
weighs  less  than  250 
pounds.  These  mod- 
ern engines  are 
environmentally 
friendly  and  produce 
low  noise  emissions 
while  achieving  ex- 
haust emissions 
compliance.  The 
1008  series  is  avail- 
able in  a variety  of 
specifications,  in- 
cluding Power  Unit  and  Gen  Set  dress 
ready  for  “drop-in”  installations. 
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MIRK  INC.  announces  the  introduction 
of  the  “Extra  Yarder”  chip  body  pack- 
age for  the  professional  arborist.  The 
new  design  incorporates  both  extra 
width  to  cover  the  tires  of  today’s  larger 
trucks  and  extra  length  to  fit  the  com- 
monly stocked  120-inch  cab-to-axle 
vehicle.  The  new  size  has  a chip  capac- 
ity of  21  cubic  yards,  yet  still  works  well 


on  a 26,000  GVWR  truck  (not  requiring 
a CDL  in  many  states).  The  new  pack- 
age includes  an  industry-exclusive, 
double-hinged  tailgate  that  opens  in  half 
the  space  of  traditional  designs.  In  ad- 
dition, the  package  includes  a 15-ton 
dump  hoist,  a pintle-hook  hitch  and  fea- 
tures a large  capacity  transverse/ 
underbody  tool-box  combination.  The 
box  combination  includes  rope,  hooks, 
shelving  and  extra  deep  underbody  ar- 
eas for  maximum  tool  storage  and 
optimum  organization.  Theft-resistant 
lock  rods  are  also  incorporated  into  the 
tool-box  doors.  The  “Extra  Yarder”  chip 
body  package  is  available  as  a complete 
package  with  a new  Navistar  cab  and 
chassis.  Aerial  packages  are  also  avail- 
able. For  additional  information  call 
(330)  669-2000. 
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Wastech  Equipment,  LLC  introduced  its  advanced  EZGRIND  100  all* 
purpose  commercial  grinder/hammermill  for  yard/landscape  waste, 
residential  and  commercial  construction  waste,  or  agricultural  applica- 
tions  such  as  composting.  The  unit  is  easily  pulled  by  a three-quarter 
ton  pickup  truck.  It  can  be  loaded  by  a small  front-end  loader  or  by  hand, 

A hydraulic  push  ram  and  a hydraulic  feed  roller,  both  of  which  are  vari- 
able in  speed,  feed  material  into  the  grinding  chamber  The  system  is 
adjustable,  depending  on  the  product.  If  you  need  to  grind  a small  tree, 
broken  limbs  or  construction  waste,  set  the  feed  roller  high  for  a man- 
ageable product  Or,  if  you  want  to  re-grind  something  for  compost  use, 
set  the  feed  roller  low.  It  can  reduce  up  to  20  tons  per  hour  of  typical 
yard  waste  of  wood  chips.  The  wood  grinding  diameter  is  eight  inches. 

The  grinder  is  powered  by  a John  Deere  4045T  Diesel  engine  with  1 10- 
horsepower  at  1,950  r.p.m.  Standard  accessories  include  paper  and 

plastic  feed  grate,  quick  discharge 
for  wet  materials  and  a mulching  de- 
flector. Optional  accessories  include  a remote  control  and  paper  or  plastic  feed  grates.  For  more 
information,  contact  contact  Rodney  Bowers  at  888-992-7832  or  visit  their  Web  site  at  http:// 
www.wastechequip.com. 
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The  new  Backyard  Baler  compacts  piles  of  trees,  shrubs  or  plant  prunings  into  tight  bales. 
Useful  on  small  jobs  that  don't  require  a chipper,  it  is  fast,  safe,  inexpensive,  and  takes 
little  effort.  The  Backyard  Baler  comes  in  two  versions,  the  original  Crank  version,  costs 
$79,  and  a Ratchet  version,  $89.  Check  out  the  Backyard  Baler's  action  in  a SO  second 
animated  sequence  on  the  Internet  at:  ht!p://www.horne.fea,net/@hilford.  For  more  infor- 
mation, contact  Baler  Products  Company,  1048  Irvine  B!vd„  #403,  Newport  Beach  CA  92660, 
Phone:  1-888-808-0500;  Fax:  949-631-4100;  email:  hilford@fea.net. 
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Cutting  Edge 


Industry  News 


PLCAA  Foundation  Changes 
Name  to  Evergreen  Foundation 

The  Foundation  formerly  known  as  the  PLCAA  Education 
& Research  Foundation  has  a new  name — Evergreen  Founda- 
tion— that  directors  believe  better  fits  its  new  vision  and 
mission.  The  name  change  was  approved  by  a unanimous  vote 
at  the  Foundation’s  April  24  meeting  in  Atlanta. 

“We’ve  been  working  very  hard  to  find  a more  focused  di- 
rection for  the  Foundation/'  said  Dale  Amstutz,  Foundation 
president  and  president  of  Northern  Lawns  Inc.,  of  Omaha,  Neb. 
“Many  of  its  original  objectives  are  no  longer  relevant.  Mem- 
bers of  PLCAA  told  us  that  there’s  no  need  for  us  to  fund  turf 
research.  And  many  of  the  educational  objectives  are  best 
handled  by  the  Association  rather  than  the  Foundation." 

One  of  the  main  objectives  of  the  Foundation  will  be  to  pro- 
mote green  spaces  for  public  use  in  order  to  expand  the 
Greenways  and  Trail  System  across  North  America. 

The  Foundation  was  established  in  1 987  to  honor  the  memory 
of  two  PLCAA  presidents  who  passed  away  within  a few 
months — Jim  Marria  and  Bill  Fischer.  For  more  information, 
contact  PLCAA  at  770-977-5222. 


Vermeer  Offers  Tub  Grinder 
Certification 

Vermeer  Manufacturing 
Company  recently  hosted  a 
dealer  Tub  Grinder  Certifi- 
cation training  course  to 
increase  expertise  of  its 
grinder  product  specialists. 

The  program  is  designed 
to  develop  factory-certified 
specialists  within  each  deal- 
ership who  are  qualified  to 
conduct  start-up  training  in 
the  field  and  provide  ongoing  assistance  to  customers. 

The  two-day  course  covered  topics  such  as  sales,  safety 
and  service  training  and  included  hands-on  operation  of 
Vermeer’s  TG400A  with  loader.  The  training  also  provides 
participating  dealers  with  factory  assistance  through  a re- 
source library  of  operator,  maintenance  and  parts  manuals, 
as  well  as  an  Operation  and  Safety  videotape  of  its  grinder 
products.  19 


Agape  Designs 

Custom  Tree  Tees 

Call  for  a free  catalog 

1-800-990-TREE  (8733) 

2660  W.  Baseline  Road  • Mesa,  Arizona  85202, 


\ 


See  Us,  Booth  #1030,  TCI  EXPO  ‘98 
November  5-7,  1998,  Baltimore,  MD 


Introducing  Custom  Company  Uniforms  and  New  Designs  This  Year 
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When  it  comes  to 
insurance,  CNA  looks 
at  businesses  from  all  perspectives.  In  fact, 
CNA  has  been  designing  customized  programs 
for  more  than  25  years.  We  even  have  one 
that's  pruned  to  the  exact  needs  of  the 
tree  care  industry.  Its  more  than  basic 


property  protection, 
it  offers  coverages 
for  underground  storage  tank  pollution,  trans- 
portation of  designated  pollutants,  other  limited 
pollution  and  pesticide/herbicide  applicator. 

To  see  how  we  can  branch  out  for  your 
business,  call  1 -800-CNA-624  1 


THE  TREES? 


CNA 


COMMERCIAL  INSURANCE 

This  program  rs  underwritten  by  one  or  more  of  the  CNA  companies  CNA  is  a registered  service  mark  and  trade  name  of  CNA  Financial  Corporation 
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Technology 


The  Future  of  Training  and 
Information  Dissemination 

By  A lb  in  Bearing 


A class  in  progress  at  the  Davey  Institute. 


A 


t face  value,  the  tree  care  industry  does  not  appear 
to  be  one  which  would  immediately  need  computer 
technology  or  "cyber-space  " What  use  would  com- 
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professional  appearance  in  a progressively 
competitive  market. 

Computers  and  digital  technology  are 
on  the  verge  of  providing  an  unprec- 
edented new  level  of  access  to 
information.  Massive  amounts  of  mate- 
rial can  now  fit  on  a single  CD-ROM: 
and  literally  millions  of  Web  sites  are 
posting  information  on  the  Internet, 
thereby  creating  the  world's  largest  pub- 
lic library — all  available  from  your  home 

or  office. 

The  CD-ROM  will  remain  the  most 
popular  means  of  electronically  distrib- 
uting information,  until  the  WWW 
assumes  the  position  of  dominance. 
CD-ROM  drives  are  now  as  common  as 
floppy  disk  drives  in  personal  comput- 
ers. And  CD-ROMs  themselves  can  be 
easily  distributed  and  provide  a common 
platform  in  which  to  store  and  read  in- 
formation, As  an  example,  an  entire  set 
of  encyclopedias  can  fit  on  one  CD. 
Many  publishers  are  taking  advantage  of 
this  tool  as  an  information  vehicle  by 
producing  reference  and  training  mate- 
rials, problem  solvers  and  landscape 
design  applications  in  CD-ROM. 

One  interesting  product  is  the  Kodak 
PhotoCD.  This  works  by  allowing  you 
to  send  slides  or  negatives  to  Kodak, 
where  they  will  be  formatted  on  a CD. 
A nice  feature  here  is  that  you  get  the 
photos  back  with  several  different  reso- 
lution options,  Kodak  can  store  about 
150  images  (pictures)  on  a CD.  You  can 
utilize  the  digital  images  from  the  CD  for 
everything  from  designing  brochures  to 
creating  presentations.  One  interesting 
use  would  be  to  format  photographs  of 
customers'  landscapes  on  the  PhotoCD. 
The  images  could  then  be  imported  into 
digital  landscape  software  where  land- 
scape elements  could  be  added  or 
deleted. 

And  this  is  just  one  example  of  how 
we  are  transitioning  to  a digital  world. 

On  a global  scale,  the  Internet  is  on  the 
verge  of  redefining  how  we  (both  as  a 
society  and  in  the  green  industry)  collect, 
process  and  distribute  information.  Ev- 
erything from  tree  and  landscape 
inventories  to  sales  and  order  processing 
to  employee  training  and  certification 
will  be  influenced  by  Internet  technol- 
ogy and  the  World  Wide  Web, 

Computers  and  other  Web-enabled  de- 


vices are  now  able  to  access  and  deliver 
information.  Corporations,  organizations 
and  individuals  can  create  Web  pages 
and  databases  of  information  that  you 
can  access  from  your  desktop  computer. 
So  instead  of  requesting  that  a CD  be 
mailed  to  you,  you  can  download  the  in- 
formation from  an  online  database.  The 
research  material  you  need  is,  quite  lit- 
erally, at  your  fingertips. 

Just  imagine  having  access  to  every 


public  library  in  the  world — including 
every  book  or  photograph  or  every 
movie  that  has  ever  been  produced— all 
from  the  comfort  of  your  home.  Realis- 
tically, you  don't  even  have  to  stretch 
your  imagination  too  far!  Rooks,  pictures 
and  films  are  all  being  digitized  and  put 
into  databases  as  online  distribution 
channels  are  developed. 

A simple  way  to  think  of  the  Internet  is 
computers  "talking”  to  computers.  When 
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you  jump  online  through  a service  pro- 
vider,  your  machine  can  communicate  with 
others  no  matter  where  they  are  located. 
The  key  here  is  that  the  Internet  Is  decen- 
tralized— any  company  or  person  around 
the  world  can  create  information  bases  on 
the  Internet  that  you  or  any  other  company 
or  person  can  access. 

One  of  the  CDs  we  just  received  at 
Davey  has  links  to  the  Internet  as  welL 
So,  if  you  cannot  resolve  a problem 
offline  using  the  CD,  you  can  take  it  a 
step  further  and  dial  your  computer  into 
the  Internet  to  access  another  database. 

The  Internet  is  platform  independent. 
That  means  you  can  access  it  no  matter 
what  type  of  computer  hardware  you 
have.  The  Web  browser  provides  a com- 
mon “window”  to  the  information.  Plus, 
there  is  a new  class  of  inexpensive  de- 
vices that  are  essentially  just  web 
browsers.  One  product  is  the  Web  TV — 
a device  that  hooks  up  to  your  television 
in  much  the  same  way  as  your  VCR.  Web 
TV’s  benefit  a user  who  might  not  need 
all  the  features  of  a desktop  computer  or 
might  not  have  time  to  operate  a Win- 


dows 95  computer  (or  worry  about  their 
hard  drive  crashing),  but  they  can  turn 
on  a TV  and  use  the  remote  control. 

You  can  see  that  computer  technology 
is  becoming  more  and  more  easy  to  use. 
Most  people  can  connect  the  VCR  to  the 


TV.  If  it  is  just  as  easy  to  hook  up  the 
Internet,  many  more  people  will  be  able 
to  use  it. 

Information  available  via  the  World 
Wide  Web  is  growing  every  day.  Thou- 
sands of  corporations,  colleges  and 
universities  and  non-profit  and  govern- 
ment organizations  have  Web  sites.  Green 
Industry  sites  include  the  International 
Society  of  Aboriculture,  the  National  Ar- 
borist Association  and  Davey  Tree.  I 
periodically  search  green  industry  Web 
sites  to  find  out  what  new  information  and 
databases  are  available.  Some  sites  are 
beginning  to  feature  membership  directo- 
ries, some  are  putting  their  publications 
online  and  others  offer  references  and  links 
to  other  industry  sites. 

And  this  technology  is  making  the 
world  smaller.  Through  the  WWW,  we 
can  see  events  occurring  throughout  the 
world  instantly.  With  email,  we  can  com- 
municate quickly  and  efficiently,  even 
talk  real-time,  to  anyone  at  anytime  on 
any  other  place  on  the  map. 

One  of  my  favorite  stories  involves 
soldiers  who  returned  from  World  War 
II.  For  some  reason,  the  army  let  them 
keep  their  radios  when  they  were  dis- 
charged. They  took  them  home  and 
started  to  do  radio  broadcasts.  Of  course, 
these  small  radios  would  only  broadcast 
10  to  20  miles,  but  people  would  stay  up 
on  Saturday  night  and  w-ait  for  these  men 
to  do  their  radio  broadcasts. 

At  the  time,  people  thought  this  would 
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revolutionize  the  world.  They  believed 
everyone  would  be  able  to  get  in  front 
of  the  microphone,  speak  up  and  have  a 
voice  in  politics.  There  was  a scramble 
to  create  radio  stations,  coupled  w ith  the 
concern  that  no  one  should  control  ra- 
dio, that  everyone  should  have  access  to 
the  microphones. 

Today  the  Internet  is  similar  to  radio 
in  its  early  days.  Everyone  has  the  abil- 
ity to  design  and  post  a Web  site.  The 
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Evolution  of  the  Internet 

The  Internet  was  created  by  Advanced 
Research  Projects  Agency  (ARPA)  in 
1969 . The  original  Internet  was  created 
during  the  Cold  War  as  a research  project 
of  the  Department  of  Defense  in  conjunc- 
tion with  military  contractors  and 
universities . ARPANET \ as  it  was  called , 
was  an  experiment  into  the  possibility  of 
a communications  network  that  could  sur- 
vive a nuclear  war . The  original  network 
was  used  to  facilitate  email , the  transfer 
of  files , and  support  online  discussion 
groups.  In  1990  HTML  allowed  for  the 
creation  of  graphical  information  sites. 
The  World  Wide  Web  was  born  and  usage 
of  the  Internet  has  been  growing  at  about 
40  percent  annually. 


Internet  allows  organizations 
such  as  the  NAA,  ISA  and 
Davey  Tree  to  provide  infor- 
mation for  public  access. 

At  Davey,  we  have  a data- 
base called  the  “Davey  Body  of 
Know  ledge,**  that  allows  us  to 
store,  index  and  access  informa- 
tion (documents,  slides, 
pictures,  PowerPoint  presenta- 
tions, etc.).  The  Body  of 
Knowledge  works  like  this: 

Once  information  such  as  a pic- 
ture  of  a tree  or  mite  or  a 
research  paper  is  scanned  into 
the  database  and  indexed,  ev- 
erybody at  our  company  has 
access  to  it.  Wfe  have  approxi- 
mately 2,000  images  and 
hundreds  of  documents  and 
journals  in  the  system  now.  and 
have  only  been  working  on  this 
for  a year. 

The  Web  is  a wonderful  way 
for  us  to  communicate  with  our 
customers.  On  Davey’s  homepage  we 
present  “Tree  Talk'*  which  allows  people, 
homeowners  included,  to  receive  answers 
to  their  tree  and  plant  questions.  We  re- 
ceive about  20  queries  per  week,  ranging 
from,  “My  turf  died  and  I live  in  Florida, 
what  happened?*'  to  “My  trees  have  these 
funny  w ebs  on  them  and  are  suddenly  start- 


ing to  die."  Davey’s  technical  specialists 
respond  via  email  and  we  index  common 
problems  and  questions  in  a database.  We 
already  have  hundreds  of  questions  com- 
piled in  the  database;  and  it  is  our  hope  that 
as  the  database  grows,  it  will  start  to  an- 
swer the  questions  itself. 

Technology  is  also  changing  the  way 
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we  will  train  employees.  At  DaveyT  em- 
ployee education  is  moving  away  from 
book-based  course  work.  With  comput- 
ers and  digital  technology,  we  are 
bringing  training  into  a multimedia  and 
interactive  arena  where  students  proceed 
at  their  own  pace.  Online  testing  and 
grading  also  provide  immediate  feed- 
back to  the  student.  Multimedia 
introduces  color  pictures,  sound,  and 
even  film  and  animation.  For  example  in 
a recent  training  program  on  pole  treat- 
ing, we  used  the  sound  of  a hammer 
hitting  a utility  pole  to  illustrate  what  a 
had  pole  sounds  like. 

Davey  training  was  once  almost  100 
percent  paper-based,  with  the  core  being  a 
program  called  DITS,  the  Davey  Institute 
of  Tree  Sciences.  To  participate  in  DITS, 
the  student  had  to  pass  a series  of 
take-home,  booklet-based  extension 
courses.  The  booklets  were  cumbersome 
to  distribute  and  time  consuming  to  grade. 
Now,  with  the  help  of  Kent  State  Univer- 
sity and  others,  we  have  created  the  Davey 
Institute  Online,  which  makes  the  exten- 
sion courses  and  other  training  programs 
available  via  the  World  Wide  Web. 

The  Davey  Institute  Online  takes  ele- 
ments of  technology- — digital  video, 
animation,  color  graphics — and  com- 
bines them  with  traditional  educational 
tools.  At  any  time,  day  or  night,  DITS 


students  can  access  the  wFeb  site  to  take 
lessons.  But  it  won't  just  be  for  Davey 
employees.  Eventually,  the  courses  will 
be  offered  to  the  industry.  And  hi  the  fu- 
ture, Davey' s instructors  will  be  able  to 
teach  classes  through  video  conferencing 
technology  on  Davey  Institute  Online. 
Students  will  see  teachers  in  full  motion, 
explaining  topics  in  tree  care  and  per- 
forming demonstrations.  The  technology 
is  not  quite  there  yet,  but  it  will  be  soon. 
Although  these  new  tools  seem 
far-fetched,  at  the  current  rate  of  tech- 
nology development  they  are  right 
around  the  corner  and  are  being  driven 
by  large  organizations  such  as  MCI, 
Time  Warner  and  Microsoft, 

Davey’s  goal  is  to  not  only  develop  a 
well-trained  workforce  but  to  foster 
life-long  employee  education.  There  will 
always  be  new  techniques,  new  certifi- 
cations, and  new  industry  philosophies 
for  employees  to  learn  to  advance  their 
careers  and  stay  current  in  a rapidly 
changing  work  environment.  By  provid- 
ing education  via  technology.  Davey  can 
help  its  employees  advance. 

By  utilizing  the  latest  technology,  the 
green  industry  will  not,  ultimately,  re- 
place people.  There  will  always  be  new 
climbing  or  pruning  techniques.  But  as 
these  field  methods  change,  instead  of  it 
taking  years  to  disseminate  the  informa- 
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tion  through  books,  speeches  and  lec- 
tures, we  will  broadcast  the  news 
electronically.  That  is  the  future  of  train- 
ing and  information  dissemination, 

Albin  Bearing  is  the  supervisor  of  sys- 
tems development  for  The  Davey 
Institute,  He  can  he  reached  via  email 
at  adearing®  davey, com,  This  article 
was  excerpted  and  adapted  from  a pre- 
sentation at  TCI  EXPO  *97.  TCI 
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industry  Almanac 


Events  & Seminars 


August  2 - 5,  1998 

international  Society  of  Aboriculture 
74th  Annual  Conference  Sc  Trade  Show 
Birmingham,  England 
Contact:  Lisa  Thompson,  217-355-941 1 

August  14-16, 1998 

ALCA  Sales  Symposium 
Wesfin  Galleria  Hotel 
Dallas,  TX 

Contact:  800-395-2522 

August  17  - 20,  1998 

Historic  Landscape  Preservation: 

Making  Maintenance  a Priority 
San  Francisco,  CA 

Contact:  Maggie  Perry,  415-561-3030. 

August  17-21,  1998 

ISAA  '98:  Fifth  International  Symposium 
on  Adjuvants  for  Agrochemicals 
Memphis,  TN 

Contact:  Allan  Underwood,  901-537-7260 

August  20, 1998 

1998  Michigan  Turfgrass  Field  Day 
Hancock  Turfgrass  Research  Center 
Michigan  State  University 
Contact:  Kay  Patrick,  517-321-1 660 


August  21  - 22, 1998 

ALCA  Masters  in  Mgmt.  Seminar 
Hotel  Sofitel 
Chicago,  1L 

Contact:  1-800-395-2522 

August  27,1998 

''Plant  Sc  Tree  Identification4* 

DNR/Forest  Service 
Riverdale,  MD 
Contact:  410-768-0830 

September  2 - 4, 1998 

ISA  Florida  Chapter's  Annual  Conference 
Sc  Trade  Show 
Orlando,  FL 

Contact:  Joe  Samnik,  813-786-8128 

September  7-  9,  1998 

32nd  National  Arboriculture  Conference 
Technical  Seminar  and  Trade  Exhibition 
University  of  Stirling,  Scotland 
Contact:  011  44  794  368717 

September  15,  1998 

"Hazardous  Tree  Evaluation” 

DNR/Forest  Service 
Riverdale,  MD 
Contact:  410-768-0830 


September  17, 1998 

"Mutually  Beneficial  Solutions  to  Tree/ 
Utility  Line  Conflict” 

Trees  Sc  Utilities  Regional  Workshop 
National  Arbor  Day  Foundation 
Kansas  City,  MO 
Contact:  402-474-5655 

September  18  - 20,  1998 

"Touching  Trees:  Dr,  Shigo  'On  the  Inside'” 
Dr.  Alex  Shigo 
Paul  Smiths,  NY 
Contact:  518-327-6232 

September  25, 1998 

Climbing  Skills  Workshop 
California  Arborists  Association,  Inc. 
San  Mateo,  CA 

Contact:  Denise  Buffham.  707-254-8862 

September  27  - 30, 1998 

Gateway  to  a Greener  Future 
Society  of  Municipal  Arborists  35th 
Annual  Conference  Sc  Trade  Show 
Holiday  Inn  - Southwest,  St.  Louis,  MO 
Contact:  Rob  Emmett  3 1 4-30 1 - 1 500. 

September  30, 1998 

23rd  Annual  Field  Day 

Hampton  Road’s  Agricultural  Research 

and  Extension  Center  / Virginia  Tech 

Virginia  Beach,  VA 

Contact:  Bonnie  Appleton,  757-363-3906 
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Brute  Manufacturing  Corp.,  RR  2,  Box  314,  Rt,  103,  E Clarendon  VT  06759 
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September  30  - October  2, 1998 

1998  Annual  Training  Conference 
Pacific  Northwest  Chapter  ISA 
Eugene,  OR 

Contact:  503-585-4285 

October  2 - 3, 1998 

Money  DOES  Grow  on  Trees 
Western  Chapter  ISA  Conference 
Tucson,  AZ 

Contact:  Dudley  Marburger,  520-792-4669 

Octobers-?,  1998 

"Trees,  People  and  the  Law” 

National  Conference 

The  National  Arbor  Day  Foundation 

Lied  Conference  Center 

Nebraska  City,  NE 

Contact:  NAF,  402-474-5655 

continued  on  page  34 
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Utility,  Urban  and  Commercial  Arborists' 
Complete  Management  & Training  Resource 


Our  Big  Picture  Is  Made  From  Many  Parts 


ACRT  is  a mosaic  of  talent.  A team  of  versatile  professionals 
with  expertise  in  specific  areas  of  utility/urban  tree  manage- 
ment and  arboriculture  training  provides  you  with  the  most 
complete,  most  versatile,  most  seamless  resource  available. 
Best  of  all,  ACRT  is  independent  with  no  ties  to  any  tree 
care  organization. 

UTILITY  FORESTRY  SERVICES 

• Contract  Utility  Foresters 

ACRT  contract  utility  foresters  supplement  staff,  provide 
specialized  expertise,  and  serve  as  part-time  system  foresters 
for  utilities  too  small  for  staff  foresters. 

• Utility  Tree  Manager"*  For  Windows' 

Using  Windows  95  or  Windows  NT,  all  line  clearance  data 
is  organized  into  a user-friendly  database  for  cost  effective 
vegetation  management. 

• Cooperative  Tree  Manager  For  Windows 

This  special  version  of  ACRT  s Utility  Tree  Manager  for 
Windows  is  for  cooperative  and  municipal  utilities. 

• Tele-Time 

From  any  touch-tone  or  cell  phone,  a crew'  foreman  can 
quickly,  efficiently  and  accurately  enter  the  crew’s  time 
directly  into  a utility’s  computer. 

URBAN  FORESTRY  SERVICES 

• Contract  Urban  Foresters 

ACRT  contract  urban  foresters  can  supplement  staff,  pro- 
vide specialized  expertise  or  function  as  the  city  forester  on 
an  as-needed  basis. 

• Tree  Manager  For  Windows 

ACRT  s popular  Tree  Manager  program  now  uses 
Windows  95  or  Windows  NT  for  the  demanding  task  of 
managing  urban  trees. 

• Community  Tree  Manager 

This  version  of  ACRT  s Urban  Tree  Manager  for  Window's 
is  for  smaller  communities. 


• GIS/GPS 

An  urban  forester  can  just  point  and  click  to  graphically 
view  tree  locations  using  ACRT  s Geographic  Information 
System  and  Global  Positioning  System  technology. 

TRAINING  RESOURCES 

• Custom  Training 

Customized  workshops  combine  classroom  with  field 
training  to  meet  your  precise  needs.  Hosting  an  on-site 
course  can  minimize  w'ork  disruption  and  expense. 

• Training  Manuals 

ACRT  self-study  or  group-study  manuals  include  Line 
Clearance  Tree  Trimmers  Certification  Manual  Electrical 
Haztird  Recognition  Manual  and  Working  In  Trees — 

A Self-Directed  Course  & Reference  Manual 

• Institute  Courses 

Worshops  and  courses  are  taught  on  a regular  basis  at  the 
ACRT  Institute  of  Arboriculture  & Urban  Forestry  in 
Ohio.  Dates  and  costs  are  listed  in  our  free  catalog. 

• Job  Corps/JTPA 

ACRT  trains  the  tree  workers  that  the  industry'  needs 
through  its  Job  Corps  and  Job  Training  Partnership  Act 
(JTPA)  tree  trimmer  training  programs. 

Since  1985,  ACRT  has  been  serving  a grow  ing  number  of 
utilities,  municipalities  and  commercial  arborists  throughout 
the  United  States  and  Canada.  For  complete  information  on 
the  services  we  offer,  call,  fax,  e-mail  or  visit  our  Web  site. 


Specialists 


ACRT,  Inc. 

2545  Bailey  Road 
P.O.  Box  401 

Cuyahoga  Falls,  OH  44221-0401 
800-622-2562 
FAX  330-945-7200 
e-mail:  askacrt@acrtinc.com 


Tree  Manager  is  a trademark  of  ACRT,  Inc.  Windows  is  a registered  trademark  of  Microsoft  Corporation. 
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October  7-10,  1998 

31st  Annual  Conference 

American  Society  of  Consulting  Arborists 

(ASCA) 

Napa  Valley,  CA 

Contact:  Kristine  Freund,  301-947-0483 

October  8-9, 1998 

“Micro-Organisms:  Understanding  Their 
Role  in  Tree  Life  and  Death" 

Dr.  Alex  Shigo 
Portsmouth,  NH 

Contact:  NE  Shade  Tree,  603-436-4804 

October  16,  1998 

Equipment  Maintenance 
California  Arborists  Association.  Inc. 

San  Mateo.  CA 

Contact:  Denise  Buffham.  707-254-8862 

October  17, 1998 

A Day  of  National  Service 
National  Arborist  Association 
Arlington  National  Cemetery 
Washington,  DC 

Contact:  Mark  Garvin.  800-733-2622 


October  18-20,  1998 

NE  Chapter  of  ISA  Annual  Meeting 
Burlington  Radisson 
Burlington,  VT 
Contact:  217-355-941 1 

October  23  - 25, 1998 

73rd  Annual  Meeting  & Tree  Expo 
New  Jersey  Shade  Tree  Federation 
Pleasantville.  NJ 

Contact:  Bill  Porter.  732-246-3210 

November  5 - 7,  1998 

TCI  EXPO  98 

National  Arborist  Association 
Baltimore  Convention  Center 
Baltimore,  MD 
Contact:  800-733-2622 

November  10  - 13, 1998 

Turf  & Grounds  Exposition 

New  York  State  Turfgrass  Association 

(NYSTA) 

Syracuse,  NY 

Contact:  NYSTA.  800-873-8873  or 
518-783-1229 


November  14  - 17,  1998 

ALCA  Landscape  and  Ground 
Maintenance  Conference 
The  Opryland  Hotel 
Nashville,  TN 
Contact:  800-395-2522 

December  9-11, 1998 

45th  Turf  Conference  & Trade  Show- 
Rocky  Mountain  Regional  Turfgrass 
Association  (RMRTA) 

Denver.  CO 
Contact:  303-770-2220 

January  26-31, 1999 

Winter  Management  Conference 
National  Arborist  Association 
Caesar  Park  Cancun  Golf  & Beach  Resort 
Cancun.  Mexico 

Contact:  800-733-2622  TCI 


Send  information  on  your  event  to: 
Tree  Care  Industry 
VO  Box  1094 
Amherst,  NH  03031 


When  You  Build  The  World's 
Best  Stump  Grinder . . . 

You  Power  It  With  a Kohler 


Model- 691 SP 
20  HP  Kohler  Engine 


D0SK0CIL  INDUSTRIES,  INC. 

1324  Rialto  Ave. 

San  Bernardino,  CA  92410 

(909)  885-0988 

FAX  (909)  381-4743 
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Altec  Industries,  Inc.  Used  Equipment  Center  offers 

Quality  Pre-Owned  Aerial  Lifts 
for  the  Tree  Care  Industry 


95*2144  1990  Ford  F800  diesel  5-speed,  hydraulic 
brakes,  with  an  Asplundh  LR-50  (900490).  55’  working 
height,  behind  the  cab  mount,  single  platform,  flat  bed 
body  $46,500.00 


95*2205  1989  Ford  diesel  chassis,  5/2.  AB.  with  a match- 
ing Hi  Ranger  6H-55PBI  (098916636)  60*  working  height, 
two  man  platform,  upper  tool  outlets,  lower  boom  isolator, 
full  line  body  Aerial  has  been  refurbished  and  is 
RTW  status.  $47,000.00 


95-3261  1992  Ford  diesel.  5/2,  AB.  with  an  Altec 
LB650  (0292S0844)  55*  working  height  overcenter  aerial 
lift,  full  dump  body,  lower  boom  isolato'  Unit  in  process 
of  refurbishment.  PTBD 


Eighty-One  (81) 

1994  Altec  AN755P  S. 

Each  of  these  units  have:60’  working  height,  single 
handle  control,  lower  boom  isolator,  single,  two  (2) 
man  platform  and  liner,  full  steel,  line  body,  all  are 
mounted  on  either  Ford  or  GMC  diesel  chassis 
33.000GVW.  Caterpillar  3116  or  Ford  FD  1060 
210  hp  diesel.  All  have  automatic  transmissions 
(either  MD3060  or  MT653).  No-spin  rear  ends.  Air 
Brakes.  All  are  Michigan  Frost  Law  legal. 


Ask  about  our  written 
nationwide  warranty 
on  certain  units. 


95-2177  1982  Ford  gas,  5-speed  hydraulic  brakes, 
with  an  Asplundh  LR-50  (826789)  55'  working  height 
behind  cab  aerial  lift,  dump  body,  with  single  platform 

PTBD 


95-3002  1985  Ford  F700  diesel,  manul  5/2, 
hydraulic  brakes,  with  a Hi-Ranger  5FI-52BRI 
(28512886).  57  working  height  behind  cab  aerial  lift, 
dump  body,  with  one-man  end  mtd.  $24,000.00 


95-3187  1991  Ford  F700  diesel  5/2.  with  an  Asplundh 
LR50  (900705).  55*  working  height,  dump  body. 

$52,500.00 


95-2076  1991  Ford  F800  chassis  Ford  diesel  engine.  5/2. 
with  an  Asplundh  LR50  (900705)  55’  working  height,  over- 
center operation,  lower  boom  insert,  mounted  behind  the 
cab.  full  line  body  $52,500.00 


Contact  us  today  for  a quote 
that  meets  your  needs 

1-800-95-ALTEC 

205/620-3500 

Se  Habla  Espanol 

visit  our  web  site  at  http://www.altec.com 
Choose  Products/Services  to  find  selection  of  used 
units  available  now! 


One  Company.  One  Source. 
Since  1929 


Birmingham,  AL  • Indianapolis,  IN  • Plains,  PA  • Pomona,  CA  • St.  Joseph,  MO 
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Arborist  Equipment:  Trucks 


Department  ofTransportation 
Changes  Impact  Your 
Tree  Care  Business 

By  Amelia  Reinert 


During  President  Clinton's  first 
term  in  office,  he  issued  a “zero- 
based  policy  review,''  which  re- 
quired all  federal  agencies  to  review 
standards  from  the  ground  up.  Any  du- 
plicative language,  outdated  or  irrelevant 
standards  were  to  be  removed  or  rewrit- 
ten. The  Department  ofTransportation, 
which  wrote  its  current  standards  in  the 
193Cfs,  ruthlessly  weeded  through  its 
own  rules  and  came  up  with  a few 
changes  that  will  positively  impact 
commercial  tree  care. 

Immediate  relief  comes  in  the  form 
of  the  Materials  of  Trade  Exception 
for  HAZMAT,  Materials  of  Trade 
are  hazardous  materials  carried  on 
trucks  for  the  purposes  of  1 .)  pro- 
tecting the  health  and  safety  of 
the  driver,  such  as  fire  extin- 
guishers and  insect  repellant; 
2.)  supporting  the  safe  opera- 
tion of  vehicle,  such  as 
starter  fluid;  and  3,)  sup- 
porting a principle  business 
which  is  not  transportation. 
The  DOT  has  recognized  that 
there  is  a difference  between  ve- 
hicles on  the  road  for  the  purpose  of 
transporting  goods  and  vehicles  on  the 
road  to  support  a business.  Trucks  hauling 
goods,  like  chemical  fertilizers,  for  deliv- 
ery to  your  local  Wal-mart  must  observe 
all  HAZMAT  rules  for  interstate  com- 
merce. Arborists  carrying  a small  amount 
of  chemical  fertilizer  for  application  to 
trees  on  their  trucks  are  now?  exempt  from 
the  full  force  of  HAZMAT.  What  this 
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means  for  tree  care  companies  is  that,  re- 
gardless of  vehicle  weight,  the  materials 
needed  to  properly  care  for  trees  and  op- 
erate trucks  may  now  he  carried  on 
company  vehicles  without  all  of  the  paper- 
work  compliance  headaches.  Specifically, 
businesses  that  qualify  for  the  Materials  of 
Trade  Exception  (M.O.T.)  are  exempt  from 
carrying  shipping  papers,  carrying  emer- 
gency response  information,  placarding 
and  formal  HAZMAT  training  and  record 
keeping. 

Determining  a business’  eligibility  for 
the  M.O.T.  exception  is  not  difficult.  If 
all  hazardous  material  carried  is  for  the 
sole  purpose  of  carrying  out  the  primary 
business;  if  less  than  eight  gallons  of 
gasoline.  66  pounds  of  flammable  solids 
or  400  gallons  of  diluted  mixtures  (such 
as  pesticides)  are  being  transported:  if  all 
hazardous  materials  are  properly  labeled 
with  the  common  name  of  the  substance, 
and  there  are  no  more  extra  vehicle-re- 
lated chemicals  than  those  required  to 
support  operations  of  the  vehicle,  then 
the  business  is  eligible.  Company  own- 
ers do  not  need  to  apply  for  this 
exemption.  It  is  automatic  if  the  business 
qualifies.  However,  employers  need  to 
maintain  all  commercial  driver's  license 
(CDL)  requirements  regardless  of 
M.O.T.  status.  Also,  all  drivers  carrying 
any  amount  of  hazardous  material  must 
be  aware  that  they  are  transporting  the 
material  and  must  be  informed  of  all 
M.O.T.  requirements. 

Other  changes  in  DOT  rules  include 
clarifying  rules  about  CDL  requirements 
and  drug  and  alcohol  testing.  According 
to  John  Mulcare,  state  director  for  the  US 
Department  of  Transportation  in  New 
Hampshire,  most  motor-carrier  non- 
compliance  w ith  DOT  rules  comes  from 
ignorance  of  the  lawr  rather  than  evasive 
intent.  Many  motor-carriers  are  confused 
about  whether  or  not  they  are  required 
to  follow*  CDL  rules  because  they  do  not 
fully  understand  the  meaning  of  a “gross 
vehicle  weight  rating”  (GVWR).  This  is 
important  because  it  is  the  weight  of  your 
vehicle,  not  the  purpose  of  the  vehicle, 
that  determines  CDL  demand.  To  clarify, 
a CDL  is  required  under  any  of  the  fol- 
lowing circumstances: 


1 .)  The  vehicle  weighs  over  10,001 
pounds  and  is  engaged  in  interstate  com- 
merce. Interstate  commerce  is  not  defined 
solely  by  w hether  or  not  drivers  cross  state 
lines  during  their  daily  work  activity;  it  also 
includes  interstate  sales  and  purchases. 
This  means  that  if  your  vehicle  weighs 
10.001  or  more  pounds  and  you  work  only 
in  one  state,  such  as  Pennsylvania,  but 
bought  your  chainsaw  in  another  state. 


such  as  Kentucky,  and  then  brought  that 
chainsaw  back  to  Pennsylvania  for  your 
company’s  exclusive  use  only  in  Pennsyl- 
vania, you  are  engaged  in  interstate 
commerce,  and  you  must  hold  a CDL.  The 
same  rule  applies  if  you  buy  your  fertil- 
izer. tools,  business  forms,  personal 
protective  equipment,  etc.,  in  another  state. 
Many  employers  commonly  overlook  mail 
order  purchases  and  insurance  when  deter- 


AmeriQuip  EAGLE  Towable  Lifts 


• 47  ft.  Working  Height 

• Proportional  Hydraulic  Controls 

• 360*  Continuous  Rotation 

• Tow  It  With  Your  Pickup  Truck 

AmeriQuip 

1480  Arrow  Highway  • LaVerne  CA  91759 
Phone:  (909)  392-2033  • Fax:  (909)  392-4651 
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mining  whether  or  not  they  are  engaged  in 
interstate  commerce.  For  example,  if  you 
work  in  New  York,  but  your  insurance 
agent  is  in  Connecticut,  you  are  engaged 
in  interstate  commerce.  The  quick  rule  of 
thumb  is  to  think  of  commerce  as  busi- 
ness. If  you  do  any  business  across  state 
lines,  regardless  of  the  type  of  transac- 
tion or  whether  you  are  the  buyer  or 
seller,  you  must  hold  a CDL  if  your  ve- 
hicle weighs  more  than  10,001  pounds. 


^ Financing  ^ 
For  New  And 
Used  Trucks 
And  Equipment 


C.A.G.  GIVES  YOU  THE 
FINANCING  POWER! 


For  Finaneingor  Leasing, 
CA.G.  Corporation  Understands 
Your  Business  and  its  Challenges. 

Start  Up  Companies  or 
Less  Than  3 Years  In  Business, 

Past  Credit  Problem? 

No  Problem! 


Call  Now  For  A FREE 
No  Obligation  Application! 

1-800-932-CASH 

Ask  for  Tony  Costalas 


corporation 


C.A.C.  Corporation 

i QG  Dickinson  Dr.r  Suite  1 1 4 
Chadds  Ford,  PA  19317 
(610)  558-38Q0  • Fax  (610)  556-1949 
www.cagCGrp.com 
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Virtually  all  arborists  are  engaged  in  in- 
terstate commerce. 

2 • ) The  combined  Gross  Vehicle 
Weight  Rating  is  26.000  pounds  or  more. 
The  key  words  here  are  "combined”  and 
“rating.”  If  your  pick-up  truck  weighs 
9,000  pounds  and  you  do  all  of  your 
business  within  your  home  state,  you 
might  think  you  are  off  the  hook  for  a 
CDL.  Think  again.  Towing  a chipper 
with  that  truck  will  probably  tip  the 
scales  toward  a CDL  requirement.  It  is 
also  important  to  be  aware  of  the  fact  that 
the  ride  was  not  designed  around  the 
actual  weight  of  the  vehicle  or  vehicle 
combination.  It  was  designed  around  the 
amount  that  the  vehicle  has  the  capacity 
to  weigh.  If  you  get  stopped  by  DOT 
while  towing  a full  load  of  wood  chips, 
that  load  will  be  considered  part  of  the 
weight  of  the  vehicle.  Motor-carriers  w ill 
not  avoid  fines  by  claiming  that  vehicles 
were  improperly  weighed  because  they 
w'ere  under  a full  load. 

,)  Hazardous  materials  requiring 
placarding  are  being  carried.  Gasoline 
is  not  placard  able  if  less  than  eight  extra 
gallons,  in  a DOT-approved  container, 
are  being  carried. 


The  rules  regarding  drug  and  alcohol 
testing  are  another  source  of  motor-car- 
rier confusion.  Many  business  owmers 
mistakenly  think  that  if  they  are  sole- 
proprietors  or  if  they  have  less  than  ten 
employees,  they  are  exempt  from  ran- 
dom drug  and  alcohol  testing.  This  is  not 
true.  No  matter  how  many  employees 
you  have,  regardless  of  whether  your 
fleet  consists  of  one  truck  or  one  thou- 
sand, all  CDL  holders  must  participate 
in  a random  drug  and  alcohol  testing  pro- 
gram. Owner/operators  of  companies 
must  join  a random  drug  testing  consor- 
tium to  ensure  the  validity  of  their  drug 
testing.  Small  companies  may  also  join 
a consortium  if  the  cost  of  a drug  testing 
program  is  too  expensive  to  maintain 
within  the  business. 

DOT  recently  reduced  the  percentage  of 
companies'  CDL  drivers  that  must  be  tested 
annually  from  twenty  five  percent  to  ten 
percent.  Only  CDL  holders  must  be  tested; 
however,  many  companies  have  imposed 
company- wide  testing  programs  in  order 
to  maintain  a drug-free  workplace.  If  a CDL 
holder  fails  a drug  test,  the  employer  must 
immediately  remove  the  driver  from 
safety-sensitive  duty.  This  means  that  the 
employee  in  question  may  not  drive,  nor 
may  they  operate  any  heavy  machinery. 


WOODSMAN 

It’s 
Demo 
Time! 


Call  (517)875-8585 

Fax  (517)  875-8622 


“Your  Innovative  Leader  in  the  Chipper  Industry” 
212  S.  Pine  River  St.,  Ithaca.  Michigan  48847 
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ery.  Be  aware,  and  make  your  employees 
aware*  that  the  alcohol  or  narcotics  present 
in  prescription  drugs  and  cough  syrup  can 
show'  up  in  a drug  test  and  cause  the  em- 
ployee to  fail.  Common  sense  is  the  guide 
here:  If  it  makes  you  sleepy*  do  not  take  it 
and  expect  to  drive  or  use  machines.  The 
over-the-counter  cold  medication  you  took 
this  morning  could  cause  an  accident  this 
afternoon.  For  safety*  s sake*  CDL  holders 
should  also  be  cautious  about  the  effect  of 
“non-drowsy"  cold  medications*  These 
medicines  can  cause  some  people  to  get  a 
mild  "high"  or  "floaty  feeling"  if  they  are 
sensitive  to  the  drug's  active  ingredients. 
This  can  be  just  as  dangerous  as  alcohol 
or  other  drugs* 

When  an  employee  fails  a random 
drug  or  alcohol  test,  federal  rules  allow* 
but  advise  against*  the  employer  dismiss- 
ing the  employee.  Many  states  do  not 
allow-  dismissal  under  these  circum- 
stances, so  check  local  rules.  Regardless 
of  whether  or  not  the  employee  is  termi- 
nated* DOT  requires  the  employer  to 
refer  the  employee  to  a SAP,  or  Sub- 
stance Abuse  Professional,  for 
evaluation.  If  the  employee  is  allow  ed  to 
continue  working  for  the  company,  he  or 
she  must  follow  the  SAP's  recommen- 
dations for  rehabilitation*  if  any*  and  may 


only  return  to  work  when  the  SAP  gives 
permission.  Once  the  employee  does  re- 
turn to  work,  he  or  she  is  subject  to 
random  drug  testing  at  any  frequency 
deemed  appropriate  by  the  SAP.  within 
state-directed  boundaries.  The  employer 
is  not  required  to  pay  for  the  SAP's  ser- 
vices or  any  other  counseling  for  the 
employee. 

Employers  of  CDL  holders  have  two 
responsibilities  beyond  those  listed 
above*  Compliance  with  both  will  help 
the  employer  avoid  DOT  fines,  as  well 
as  lawsuits  over  improper  dismissals. 

First,  the  employer  must  have  a per- 
sonnel policy  book  which  states  that  the 
company  complies  wuth  all  DOT  rules  for 
CDL  holders.  If  the  employer  w ishes  to 
terminate  employees  who  fail  drug  and 
alcohol  tests,  the  policy  book  must 
clearly  state  this.  The  employer  must  also 
enforce  this  policy  consistently.  Employ- 
ers occasionally  give  breaks  to 
employees  that  are  otherwise  very  pro- 
ductive, or  going  through  "hard  times," 
such  as  divorce.  Unfortunately,  offering 
these  breaks  undermine  the  effectiveness 
of  company  policies  and  opens  the  door 
for  lawsuits  based  on  discrimination. 
Every  employee  must  be  treated  equally. 

The  second  additional  employer  respon- 


1-800-94-ARBOR  (27267) 

The  ONLY  number  you  need  to  remember  for . . 


Safety  Equipment  • Root  Barriers  • Climbers  • Rope 
Spreaders  • snaps  • Pole  pruners  & Saws  • scabbards 
Hand  Saws  & Pruners  • Hand  Tools  • Educational  Books 
Spray  Hose  & Reels  • Power  Tools  • Protective  Clothing 
Rigging  Equipment  and  much,  much  more 

Call  for  our  free  catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  hrs  (916)  852-5800 

We  ship  UPS 
VISA  & fVt/C  ACCEPTED 

1 1 530-B  Elks  Circle 
Rancho  Cordova*  C A 95742 

Hours  7:30pm  - 5pm  • M-F 
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sibiliiy  is  supervisor  training  for  drug  and 
alcohol  use.  Every  employer  of  CDL  hold- 
ers must  have  one  designated  person  in 
management  who  has  been  through  DOT 
approved  training  to  identify  the  symptoms 
of  drug  or  alcohol  abuse.  Although  this 
training  is  mandated  by  the  federal  gov- 
ernment, training  programs  are  available 
through  most  states.  This  manager  will 
make  all  decisions  regarding  an 
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WOOD-PAKer 
Turns  Your 
Wastewood 
Firewood  Into 
Profits 


SELL  YOUR  WOOD 
ATS300/CORD 
OR  MORE! 


Double  or  triple  your  profits  by  shrink 
wrapping  wastewood  - firewood  with 
WOOD-PAKer!  Attractive  various  size 
packages  can  be  obtained  with  our 
high  production,  easily  operated  and 
affordable  machines.  Eight  machines 
available.  The  ideal  equipment  for  pro- 
ducing square  bundles  - palletizable 
for  ease  in  storage  and  transporting. 
Inquire  for  free  details.  Video  and 
package  samples  at  nominal  fee. 

NEW:  Inquire  for  details  on 
economy  starter  package 


B & B Manufacturing 

West  River  Road,  R.D.  3,  Box  495 
Olean,  NY  14760 

Toll  Free  1-800-654-5320 
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One  of  the  most  important  things  to  remember  about 
DOT  compliance  is  that  the  rules  are  different  in 
nearly  every  state . No  matter  what  you  read  about 
changes  in  Federal  DOT  rules,  for  better  or  worse, 
check  with  the  DOT  in  your  state  to  determine  whether 
or  not  the  changes  apply  to  you. 


employee’s  fitness  for  duty  and  order  drug 
tests  when  appropriate.  In  order  to  preserve 
the  employee's  rig  his,  these  decisions  must 
be  made  on  specific  physical  symptoms. 
For  example,  slurred  speech  or  the  smell 
of  alcohol  might  be  two  symptoms  of  al- 
cohol use.  The  manager  may  not  order 
drug  tests  as  retribution  for  arty  other  vio- 
lation of  company  policy.  For  example,  the 
manager  may  not  order  a test  if  the  em- 
ployee is  late  for  work. 

Pre-employment  testing  for  alcohol 
use  is  no  longer  required,  but  the  pre- 
employment  drug  test  remains  in  effect. 
Also,  written  tests  are  no  longer  required 
to  obtain  a CDL  if  the  driver  already 
holds  a state  issued  class  B license. 

Real  World  Driving 

Owner/operator  CDL  holders  very 
likely  drive  their  vehicles  for  personal 
use  after  business  hours.  Many  will  be 
relieved  to  know  that  the  vehicle  and 
driver  are  not  subject  to  DOT  inspec- 
tions while  operating  for  personal 


purposes.  This  means  that  if  DOT 
stops  you  while  you  are  going  to  din- 
ner with  the  family  on  Saturday  night, 
they  cannot  cite  you  for  not  having  a 
fire  extinguisher  on  your  vehicle. 
However.  DOT  does  consider  driving 
time  to  and  from  work  and  between  jobs 
to  be  on-duty  time,  and,  therefore,  sub- 
ject to  DOT  regulation.  The  only 
exception  to  the  personal  use  rule  con- 


cerns transporting  alcohol.  No  liquor  is 
allowed  on  commercial  vehicles  at  any 
time. 

Company  owners  might  also  be  re- 
lieved to  learn  that  DOT  does  not 
investigate  anonymous  complaints 
against  businesses  or  CDL  holders.  If  a 
complaint  is  issued,  DOT  requires  that 
the  complaint  be  signed  and  includes  a 
statement  explaining  the  complainant’ s 
interest  in  the  case  and  the  desired  result. 
Because  DOT  inspections  are  generally 
conducted  by  state  police  officers,  DOT 
does  not  have  the  resources  to  pursue 
nuisance  claims.  It  is  more  likely  that  a 
company  will  be  subject  to  inspection  be- 
cause the  slate  or  local  police  has  flagged 
a particular  business  due  to  higher  than 
average  accident  rales  or  insurance 
claims.  Because  a DOT  inspection  can 
include  a review  of  required  paperw  ork, 
it  is  important  for  all  company  owners 
to  make  certain  that  all  records  are  prop- 
erly maintained.  This  includes  accident 
registers  and  daily  vehicle  inspections 
for  fleets  of  two  or  more  trucks. 

The  U.S.  Department  of  Transporta- 
tion works  diligently  to  make 
information  available  to  the  general  pub- 
lic and  to  commercial  drivers.  John 
Mulcare  urges  all  fleet  managers  who 
have  compliance  questions  to  call  their 
local  USDOT  office  for  answers.  Check 
your  local  phone  book  for  a telephone 
number. 

Amelia  Reinert  is  deputy  executive  di- 
rector of  the  National  Arborist 
Association  Ml 


1 998  This  year,  Fred  Marvin  introduces  its  own  line  of  fiberglass 
poles  and  pole  extension  couplings.  The  craftsmanship  of  these  new 
products  is  second  to  none.  Like  Marvin  pruners  and  saw  heads, 
Fred  Marvin  Associates  stands  100%  behind  its  product. 

330-784-921  I 
Call  for  A Brochure 

Please  circle  3ft  on  Reader  Service  Card 
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Arborist  Equipment 


Do  Your  Homework  Before 
You  Purchase  Equipment 

(Or  “How  I bought  a pickup  truck  for  less  than  half  the  sticker  price”) 

By  Susan  B.  Haupt 


Parting  with  thousands  of  dollars 
for  new  equipment  should  never 
be  an  impulse  purchase.  Whether 
you  plan  to  buy  a new  pickup,  aerial  lift 
or  chipper,  you  should  marshal  your  in- 
formation before  you  sign  on  the  dotted 
line. 

The  main  ingredients  in  this  project 
were  tenacity  and  long-term  planning 
using  the  following  steps: 

Step  1 

Signed  up  for  a charge  card  in  mid- 
1994  that  would  earn  credit  toward  the 
purchase  of  a vehicle.  Total  credits  after 
about  3 Vi  years  equaled  $2,56  L 

Stan  here  if  your  planned  vehicle  pur- 
chase is  more  than  two  years  away.  There 
are  several  charge  cards  that  earn  credit 
toward  the  purchase  of  a vehicle,  some 
more  generous  than  others.  Skip  this  step 
if  you  w ill  be  purchasing  a new  vehicle 
soon. 

Step  2 

Started  research  in  1997  on  the  ve- 
hicle to  he  purchased;  I selected  a 1998 
compact  4-w?heel  drive  pickup  truck  with 
extended  cab  and  premium  options.  Re- 
search included  visits  to  a number  of 
dealer  showrooms  to  gather  handouts 
and  brochures  and  to  make  verbal  inquir- 
ies. Information  was  also  obtained  from 
a new-car  price  service  which  included 
dealer  invoice  price  (what  the  dealer 
pays),  manufacturer's  suggested  retail 
price  (also  called  sticker  price),  dealer 
hold  back  percentage  (see  page  42  for  ex- 
planation),  and  any  possible 
manufacturer’s  rebates  and/or  incen- 
tives. The  key  in  all  of  this  is  for  you  to 
educate  yourself.  Other  excellent  sources 
for  information  include  the  Internet 
(which  has  a large  number  of  sites  that 


contain  data  and  advice  on  purchasing 
motor  vehicles)  and  book  stores,  most  of 
which  carry  books  containing  data  on 
both  new  and  used  vehicles.  Larger  book 
stores  have  the  most  information  and  are 
quite  tolerant  w hen  you  are  just  looking. 
That  is  where  I gathered  most  of  the  data 
on  1987  pickup  truck  prices  (from  a well- 
thumbed  Blue  Book),  There  are  also  a 
number  of  books  which  contain  excel- 
lent advice  and  prices  for  buying  new 
and  for  buying  and  selling  used  vehicles. 

My  ultimate  research  source  wras  from 
Consumer  Reports  (800-933-5555).  Fora 
fee,  they  will  fax  detailed  up-to-date  infor- 
mation on  autos,  vans  and  pickup  trucks 
including  prices,  rebates,  etc.  The  "up-to- 
date"  aspect  is  important  because  many 
things  can  and  do  change,  including  prices. 
I learned  this  w hile  researching.  One  item 
increased  in  cost  by  2,4  percent  ($22), 
which  was  a surprise. 

Also,  from  the  time  I ordered  the  ve- 
hicle until  the  time  I took  possession,  my 
“incentive"  increased  by  33,3  percent 
(from  $750  to  $1,000).  Generally  speak- 
ing, the  end  of  a month  or  quarter,  or 
toward  the  end  of  a model  year,  you  can 
find  lower  prices  and  higher  incentives 
available.  My  truck  was  purchased  in  late 
rather  than  early  winter,  which  I believe 
accounted  for  the  higher  incentive  rebate 
I received. 

These  detailed  reports,  in  addition  to 
the  invoice  and  retail  prices,  also  include 
valuable,  essential  information  that  will 
help  you  negotiate  a fair  price  for  your 
new  vehicle,  as  well  as  advice  and  rec- 
ommendations on  financing  and  leasing. 

Using  the  information  you  have  gath- 
ered, continue  to  Step  3 and  use  as  many 
of  the  other  steps  as  needed.  There  are, 
however,  two  extremely  important  points 
that  you  need  to  remember  wFhen  nego- 
tiating the  purchase  of  a vehicle: 


♦ Deal  up  from  the  dealer's  invoice 
price,  not  down  from  the  sticker  price. 
In  the  process  of  negotiating,  write  dow  n 
and  keep  track  of  ail  dealer(s)  quotes. 
Don't  let  yourself  be  fooled  by  the  tricks 
and  games  some  dealers  and  sales  people 
try  to  use.  Again,  the  key  is  to  educate 
yourself  before  starting  to  shop,  negoti- 
ate and  purchase. 

♦ Agree  upon  a firm  price  before  dis- 
cussing anything  else.  Don't  talk  about 
the  trade-in  price  for  your  old  vehicle  or 
credits  and  rebates  you  may  have.  Don't 
discuss  financing  or  leasing  arrange- 
ments. All  this  can  and  should  be 
negotiated  after  you  and  the  dealer  have 
agreed  upon  the  final  price  and  put  it  in 
writing. 

In  addition,  try  not  to  rely  on  just  one 
dealer.  Work  with  no  fewer  than  two 
dealers,  more  if  it’s  at  all  possible.  Don't 
be  afraid  to  walk  away  from  any  dealer 
who  you  feel  is  not  negotiating  fairly.  Be 
knowledgeable,  cordial  and  firm. 

It’s  worth  all  the  time  and  effort.  There 
is  just  nothing  quite  like  a brand  new- 
truck,  especially  when  you  can  strike  a 
great  bargain.  To  finish  the  purchase,  I: 

Step  3 

Selected  a truck  and  set  up  a 
worksheet  with  exact  specifications , In- 
cluded in  my  worksheet  were  both  retail 
and  dealer  prices  with  totals  for  my  in- 
formation and  use  only. 

Step  4 

Contacted  four  area  dealers  and  faxed 
my  specifications  to  them . Three  dealers 
showed  a bit  of  consternation  and  great 
reluctance  to  negotiate  by  fax:  one  was 
determined  and  insisted  that  l had  to 
come  into  the  showroom.  I said  ! wFould 
not.  He  declined,  and  not  too  pleasantly. 
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CALL  US  FOR 
YOUR  BEST  CHOICE 
OF  PRE-OWNED 
EQUIPMENT 


Prentice  loaders  custom 
built,  dump  bodies, 
flatbeds.  log  bunks, 
rear  mounts,  behind 
cab  mounts.  120s  and 
F90s.  grapples. 


55'  w.h..  Aerial  Lift  of 
CT.  diesel  or  gas. 

Ford  or  GMC  chassis. 
6 speed,  auto.  4x4. 
1988-1993. 


55'  w.h..  Aerial  Lift 
of  CT.  1990.  GMC 
Topkick.  3116  Cat 
diesel.  5/2  trans. 
Excellent  condition. 


Chip  boxes.  1985- 
1991.  diesel  or  gas. 
with  or  without 
man  cab.  Large 
selection  available. 


70’  w.h.  Hi  Ranger, 
single  bucket.  1982 
GMC.  diesel,  auto 
trans.  Hi  Ranger 
completely  gone 
through.. 


55‘  w.h..  Asplundh 
LR50.  GMC  Topkick 
or  Ford  F700.  1991- 
1992.  Kubota  pony 
engines.  Large 
selection  available. 


1986  Ford  F-800.  flatbed.  5 2 trans,  Skyworker 
Alpine.  65’  W.H..  pony  engine.  Unit  in  good 
shape.  Tower  will  be  gone  through  completely. 
Other  Alpines  also  available. 


FINANCING  • LEASING  • RENTALS 
RENTAL/PURCHASE  OPTION 


Rm  Pete  Mainka 

l VM  Enterprises,  Inc. 
633  Cecilio  Drive,  Pewaukee,  Wl  53072 

Phone:  414-691-4306 
Night  Phone:  414-968-9763 

25  years  of  Success 
Specializing  in  Pre-Owned  Equipment 


to  work  with  me  by  fax.  The  two  other 
reluctant  dealers  did  agree  to  use  my 
method.  One  dealer,  from  the  start,  had 
no  problems  negotiating  by  fax. 

Step  5 

Received  return  fax  quotes  from  the 
three  remaining  dealers.  One  had  incor- 
rect figures.  They  were  still  incorrect  on 
the  second  try.  The  third  time  they  finally 
got  it  right.  Interestingly  enough,  all  three 
quotes  were  within  about  a $100  range. 

Step  6 

Ordered  the  truck  from  the  dealer  I 
had  selected.  I chose  to  eliminate  the 
highest,  who  was  also  the  one  who  didn't 
seem  to  know  what  he  was  doing.  Then 
I asked  the  dealer  nearest  to  me  to  match 
the  lowest  quote.  She  agreed  to  do  so 
and.  after  more  back  and  forth  negotia- 
tions. also  agreed  to  give  me  both  front 
and  back  floor  mats. 

Step  7 

Discussed  trade-in  price  for  my  fully 
loaded  1987  pickup  truck.  It  was  in  ex- 
cellent condition,  well  maintained, 
extremely  low  mileage,  very  good  tires 
and  almost  no  rust.  A used-car  pricing 
service  quoted  S4,490  retail  and  $2,800 
trade-in.  The  highest  offer  I could  elicit 
from  the  dealer  was  $3,000. 1 decided  to 
try  to  sell  it  myself  and  trade  it  in  only 
as  a last  resort. 

Step  8 

Researched  used-vehicle  guides  to  es- 
tablish retail  price  for  the  1987  truck. 
The  most  optimistic  number  I could  put 
together  was  about  $5,800.  to  which  I 
added  $700  for  low  mileage.  I did  not 
advertise  in  the  media.  Instead,  I wrote 
out  the  truck's  base  price,  plus  equip- 
ment specifics  with  itemized  prices,  and 
let  it  be  known  that  my  truck  was  for  sale 
(my  mechanic,  tire  people,  friends  and 
anybody  else  who  would  listen  or 
seemed  interested).  In  addition,  using  my 
computer  I printed  out  all  maintenance 
and  repair  information,  with  costs,  for 
the  previous  five  years. 

A landscaper,  the  third  person  to 
look  at  the  truck,  agreed  to  pay  my 
asking  price  and  gave  me  an  immedi- 
ate, substantial,  cash  deposit  so  that  I 
would  not  show  the  truck  to  anybody 


else.  The  cash  went  into  the  bank  im- 
mediately so  it  would  start  earning 
interest.  The  first  person  to  look  at  the 
truck  had  offered  $5,000  and  wouldn't 
budge.  The  second  person  wanted  to 
dicker,  which  I,  fortunately,  declined 
to  do  at  the  time. 

Final  figures  for  purchasing  my  1998 


pickup  truck: 

Sticker  Price  $22,485 

Negotiated  Price  $20,658 

Mfg.  Rebate  -1,000 

Chg.  Card  Credit  -2,561 

Net  to  Dealer  $ 1 7,  097 

Less  Sale  of  '87  truck  $6,500 

Net  cost  $10,597 

Total  difference 

from  Sticker  Price  $ 1 1 ,888 


As  an  extra  bonus,  I earned  about  S 1 70 
to  be  used  toward  purchases  in  a select 
catalog/retail  store  by  using  a certain 
credit  card  to  pay  for  the  truck. 

My  goal  was  to  pay  between  $300  and 
$600  over  dealer  invoice.  I paid  $450. 
Estimated  dealer's  gross  profit  was 
around  $ 1 ,000,  including  the  dealer  hold 
back.  “Dealer  Hold  Back"  is  the  amount 
the  dealer  receives  back  from  the  manu- 
facturer, which  is  based  on  a percentage 
of  the  sticker  price. 

I chose  to  negotiate  by  fax  and  tele- 
phone not  only  to  save  time  and  travel, 
but  to  avoid  shopping  in  showrooms. 
Previous  experiences  with  vehicle  pur- 
chases had  been  either  uncomfortable  or 
unsatisfactory  and  irritating.  This  time, 
I knew  exactly  what  I wanted  and  how 
much  I was  willing  to  pay.  I was  spend- 
ing my  money  and  was  determined  to  do 
it  my  way. 

The  entire  project  took  planning,  time 
and  research,  but  the  effort  paid  off  with 
significant  cost  savings. 

Susan  Haupt  is  past  president  of  the 
National  Arborist  Association  and  of 
Haupt  Tree  Co.,  Inc.,  in  Sheffield, 
Massachusetts.  TO 
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wir  fflwr  / W 

Or  Settle  For  A View  From  The  Back  Of  The  Pack! 


E-Z  BEEVER  M* 


E-Z  Beever  Features:  Jc 

► Extreme  Affordability  ► Low  and  Easy  Maintenence 

► High  Production  Capabilities  ► High  Resale  Value 

► Massive  Infeed  Openings  ► Safe  and  Easy  Operation 


(in-o-’va*  shan) 

n.:  1.  a new  idea,  method,  or 
device  2.  Morbark 


For  More  Information  Call 
The  Dealer  Nearest  You  or  (800)  362-901 0 
www.morbark.com  • e-mail:  morbark@worldnet.att.net 
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WHY  YOU  SHOULD  ATTEND! 


• Name 


Co-Sponsored  by 


(h)  Husqvarna 

Forest  & Garden  Co. 


m 

■A  1 

■Fvvo 


Rigging  for  Removal 

Workshop  Registration 


Company 

Address 


City,  State.  Zip 


I would  like  to  register  for  the  following  workshop: 


□ Palo  Alto,  CA 
Portland,  OR 

□ Cleveland,  OH 

Long  Island Eastport,  NY 

U Baltimore,  MD 

□ Charlotte,  NC 


• September  10, 1998 

• September  12, 1998 

• October  8,  1998 

• October  10, 1998 

• November  19, 1998 

• November  21, 1998 


Workshop  Cost:  NAA/ISA  Member 


First  Employee 
Additional  Employees 

Each  additional  employee 
from  the  same  organization 
will  receive  workbook  only 

Total ► 


159.95 

129.95 


Non-Member 

189.95 

154.95 


$ 


My  company  is  a member  of  NAA 
□ I am  a member  of  ISA 

Proof  of  ISA  Membership  necessary  to  receive  member  discount 


Payment  Method: 

Account  # 


Cardholder’s  Signature 

Registration  deadline:  one  week  prior  to  each  workshop  date 

■ 


I I Visa/MasterCard  O Check  Enclosed 
Exp.  Date 
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TCI  EXPO  98 

Is  Sooner  Than You  Think 
Visit  These  Show  Exhibitors! 


November  5-7, 1998 

ACRT,  Inc- 

Customized  classes  and  certification  in  urban  for- 
estry and  arboriculture,  line  clearance  tree 
trimming,  electrical  hazard  recognition,  equipment 
operation  and  general  tree  cam  safety  at  the  client's 
location  or  our  training  facility. 

ADI  Tools,  Div  of  TOL  Incorporated 
Hydraulic  pruning  tools  for  the  professional  ar- 
borist. 

Aerial  Lift,  Inc. 

Manufacturer  of  Aerial  Lifts  of  Milford,  Connecti- 
cut since  1958.  Lifts  range  in  height  from  38  feet 
to  75  feet. 

Agape  Designs 

Custom  Tree  Tee  Shins:  Visible  messages  will 
help  to  heighten  tree  awareness  when  you  wear 
a Tree  Tee.  What  better  way  to  say  w hat  you 
mean  than  to  wear  what  you  believe  inf  For 
work  or  play. 

Altec  Industries  Inc. 

Altec  is  exhibiting  an  L42-A  Low'  Profile  Forestry 
Unit  and  an  LB  650. 

American  Arborist  Supplies  Inc. 

The  professional's  source  for  every  thing  that 
makes  the  job  easier  and  safer  Come  by  our  booth 
to  see  the  latest  in  rigging  and  safety  equipment, 
reference  books,  diagnostic  tools,  saws,  prune rs 
and  power  equipment. 

The  American  Group  - Samson  Div, 

Braided  and  twisted  lowering  ropes,  climbing 
ropes  and  cords.  Ask  to  see  our  ropes  at  your  pro- 
fessional arborist  dealer  or  contact  us  at  our  factory 
for  a free  catalog  for  free  samples. 

American  Safety  Utility  Corp. 

Distributor  and  manufacturer  of  arborist  sup- 
plies including:  belts,  glasses,  hats,  rope, 
pruners,  saw  and  ax  sheaths,  boots,  coolers  and 
first  aid  products.  Tree  saddles,  climbers,  chaps, 
hearing  protection  and  highway  signs  and  cones. 
AmeriQuip 

Trailer-mounted  aerial  lifts  including  the  EAGLE 
47.  25  foot  side  teach  and  4 7- foot  working  height: 
360  degree  continuous  rotation  and  outstanding 
portability  for  easy  access. 

Arbor  Age/Adams  Green  Industry  Publishing 
Trade  publications  serv  ing  the  needs  of  commer- 
cial, municipal  and  utility  arborists. 

Arbor  Computer  Systems 
Computer  hardw  are  and  software  to  manage  the 
daily  operations  of  your  tree  service  company. 
Also:  tree  inventory,  video  imaging  and  PHC. 
DOS,  WIN  95  & WIN  NT, 


Arbor  Com  T ethnologies 

ArborCom  provides  a comprehensive  technology 
package  enabling  arborists  to  accurately  prune  & 
remove  trees  for  sunlight  penetration  using  com- 
puter modeling.  Shew  clients  the  benefits  of  your 
pruning  recommendations  before  any  limbs/trees 
are  cut. 

ArborSystems,  LLC 

New  - ArborSystem’s  Tree  Injection  Gun. 

Arburtech 

Arbortech  is  a leading  manufacturer  of  chip  bod- 
ies, utility  tree  vehicles  and  toolboxes  for  the 
professional  arborist.  With  a variety  of  body  sizes 
and  options,  one  w ill  fit  your  needs. 

Asplundh  Tret*  Expert  Company 
Our  company  provides  a full  range  of  safe, 
cost-effective  line  clearance  and  vegetation  man- 
agement sen  ices  to  the  utility  industry. 

The  Associates 

Since  1918,  professional  leasing  services,  financ- 
ing trucks  and  trailers. 

B & B Manufacturing 

The  WOOD-PA Ker  turns  your  waste  wood  fire- 
wood into  profits.  High  production,  easily  operated 
and  affordable  machines.  Inquire  at  booth  #1457. 
Bailey’s 

The  world's  largest  mail-order  woodsman  supplies 
company,  featuring  arborist  equipment  and  the  fa- 
mous Lucas  Portable  Sawmill,  etc.  Call 
1-800-322^4539  for  your  free  catalog.  Established 
1975,  California  and  Tennessee. 

Bandit  Industries,  Inc. 

The  industry' 's  most  complete  line  of  hand- fed 
ehippers.  13  models  of  hydraulic  feed  disc  and 
drum  ehippers,  ranging  from  6-inch  to  1 8-inch  ca- 
pacity. Also  featuring  its  line  of  whole  tree 
ehippers  and  the  Model  3680  Beast  Recycler, 
Barnd®  International  Inc, 

Featuring  the  largest  selection  in  the  nation  of  qual- 
ity pruning  tools,  tappers,  saw  s.  long-arm  pruners 
and  accessories.  (The  Leader  in  Cutting  Edge 
Technology,) 

Bartlett  Manufacturing  Company 

Complete  arborist  supplies  for  the  utility  and  tree 
care  industry  . Insist  on  quality  products  and  ser- 
vice, Insist  on  Bartlett. 

Bashlin  Industries  Inc, 

Manufacturer  of  climbers,  saddles,  lanyards,  har- 
nesses and  tool  bags.  Distributor  of  Yale  rope, 
saws,  pruners.  extension  poles,  traffic  safety  de- 
vices and  West  Coast  boots. 

Bayer  Corporation,  Ag,  Division 
Turf  and  ornamental  insecticides  and  fungicides. 
Blue  Ridge  Arborist  Supply 
Arborist  tools  and  supplies,  including  ropes  Sl  lan- 
yards. 


Bone  Safety  Signs 

Professional  safety  signage  products  for  the  ar- 
borist industry.  Makers  of  temporary  traffic  control 
devices. 

Buccaneer  Rope  Company 

Arborist  rope  manufacturer. 

Buckingham  Mfg*  Company,  Inc, 

Buckingham  offers  numerous  styles  of  climbers, 
saddles,  lanyards,  scabbards  and  other  products 
for  the  professional  arborist  Many  new  products 
w ill  be  displayed,  including:  The  Velcro  Cinch 
Pad.  The  Buck  Ron-A-Wrap  II  and  many  new 
features  on  the  Arbor  Master  saddle  designs. 

Bo  rridy  /Racine  Hydraulic  Tools 
Commercial  Racine  hydraulic  tools. 

CAG,  Inc. 

Financing  and  leasing  for  the  arborist  industry  . 
CNA  Commercial  Insurance 
The  CNA  business  insurance  program  is  designed 
to  meet  the  specific  needs  of  the  tree  care  indus- 
try, For  additional  information,  contact  your  local 
CNA  agent  or  call  CNA  at  I-800-CNA-6241 . 
J,P.  Carlton  Company,  Div,  DAF,  Inc, 
Professional  stump  grinders  - ranging  from  25  hp 
self  propelled  to  1 06  hp  turbo  diesel  - highest  qual- 
ity",  most  advanced  machines  available  today. 
Chesapeake  Engine  Distributors 
Distributor,  Kohler  engines,  featuring  the  latest 
technology  in  air  cooled  engines. 

Climb  Axe,  Ltd, 

Distributor  of  arborist  carabiners,  professional 
rope  and  climbing  accessories. 

Columbian  Rope  Company 

Since  1904.  manufacturing  quality  ropes  for  the 
arborist  industry. 

Contemporary  Products  Inc, 

OEM  and  after  market  manufacturer  & supplier 
of  fiberglass  aerial  lift  buckets  and  polyethylene 
liners. 

Corona  Clipper 

Manufacturer  of  the  finest  quality  hand  pruners, 
hedge  shears,  tappers,  saws  and  tree  pruners. 
Creative  Automation  Solutions 
Arborware®  “The  Business  Solution  for  Arborist, 
Landscape  Lind  Lawn  care  Professional s“  softw  are. 
Manage  unlimited  customer  transactions  from  es- 
timates to  receivables,  PHC,  1PM,  routing/ 
scheduling,  inventory  and  more. 

Creative  Sales,  Inc,  (CSI I 
ACECAP  ™ MED1CAP  ™ Systemic  Implants 
for  trees,  A “closed  system  * for  delivering  fertil- 
izers, micro-nutrients  or  systemic  pesticides 
directly  to  the  tree  being  treated. 

continued  on  next  page 


TREE  CARE  INDUSTRY  * AUGUST  1998 


45 


Visit  These  Show  Exhibitors!  • Visit  These  Show  Exhibitors!  • Visit  These  Show  Exhibitors!  • Visit  These  Show  Exhibit 
Show  Exhibitors!  • Visit  These  Show  Exhibitors!  • Visit  These  Show  Exhibitors!  • Visit  These  Show  Exhibitors!  • Visit  1 


DJR'S  New  Leaf  Apparel 

Wholesale  caps,  Ts,  sweats,  uniforms*  First  qual- 
ity or  irregulars.  Plain,  embroidered,  screen-printed 
logos  designed  and  promotional  products. 

Data  Transmission  Network  (DTN) 

DTN  Weather  Center  provides  instant  access  to 
comprehensive,  time-sensitive,  weather  informa- 
tion, Receive  over  120  continuously- updating 
weather  maps  and  NEXRAD  radar  maps  that  can 
be  put  into  motion. 

The  Davey  Tree  Expert  Company 
ArborGreen  Tree  Sc  Shrub  Fertilizer,  tree  indus- 
try consulting  and  software  services, 

Deutz  Corporation 

Manufacturer  of  air  and  liquid -coo led  diesel  en- 
gines in  the  6-600  hp  range  used  to  power  chi  ppers 
and  stump  grinders. 

The  Doggett  Corporation 
Myeor-Tree  — Soil  applied  mycorrhizae. 
Doggetfs  Natural  Resource  improves  the  soil  and 
stimulates  root  grow  th  through  enhanced  nutrient 
uptake.  Organic  soil  amendments  and  fertilizers, 
Doskocil  Industries,  Inc, 

Manufacturer:  Stump  grinders,  self-propelled 
stump  grinders,  brush  drippers,  hydraulic  brush 
drippers,  chipper  mule  hers,  mini  chipper 
mule  hers,  disc  drippers  and  root  cutters. 
EnginAire 

EnginAire  precleaners  save  on  engine  mainte- 
nance, lower  cost,  extend  air  filter  life:  full  line  of 
air  prc-cle aners  to  meet  full  line  of  engines. 
Engine  Distributors  Inc, 

FordL  Deutz  and  Kubota  industrial  diesel  and  gaso- 
line engines.  Other  locations:  Archdale.  NC  and 
Jacksonville,  FL. 

Evcatihur  DMM 

DMM  Combiners!  — Aluminum  or  steel  of  vari- 
ous sizes  and  locking  mechanisms.  Exciting  new 
designs!  Some  that  are  straight  gate,  bent  gate, 
others  that  are  swivel,  and  those  that  have  a cap- 
live  eye,  Come  see  the  new'  technology. 

EMC  Corporation  -APG  Specialty  Products 
Talstar  Flowable  - lawn  & tree  insecticide/ 
mitecide.  Astro  Liquid  - insectide  for  trees  & lawn. 
*Note:  both  products  provide  low  rates,  no  odor, 
"Caution"  labels,  no  phyto,  excellent  control. 
Fan  no  Saw  Works 

Manufacturers  of  the  world  famous  Fanno  Prun- 
ing Saws,  since  192L  Made  in  the  USA. 
Introducing  our  new  Fanno  International 
‘Tri-Edge*  saws.  Quality  and  unique  saws  for  the 
professional.  Help  us  celebrate  75  years  in  the  tree 
care  industry. 

First  Sierra  Financial,  Inc. 

(NASDAQ:  FSFH ) Provides  simple  financial  so- 
lutions to  the  arborist.  For  new  or  used  equipment, 
as  a direct  lender  we  offer  experienced  assistance 
in  lease/fi nance.  Call  us  and  get  pre-appro ved  for 
the  ArboiCard  - up  to  $90,000  without  financial 
statements. 

Florian  Ratchet  Cut  - Forest  Sc  Field 

Florian  Lopping  sheer  that  is  ratcheted  - cuts  2- 
inch  oak. 
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Forestry  Equipment  of  Shelby,  Inc, 

Seiler  of  forestry  equipment,  such  as  bucket  trucks, 
chip/dump  trucks,  wood  ehippersetc. 

Forestry  Suppliers,  Jnc, 

Arborist  tools,  clinometers,  tree  corers.  penetrom- 
eters, diameter  tapes.  pH  meters,  sprayers,  GPS, 
laser  pointers,  soil  testing  supplies,  tree/lug  scales, 
sticks*  Free  580-page  catalog, 

J.P.  Fuller,  Inc, 

Distributors  for  arborist  supplies,  Foul  an  Pro  chain 
saws,  Oregon  Sc  Sabre  saw  chain,  Kees/Y azoo 
commercial  lawn  equipment,  and  Robin  commer- 
cial string  trimmers,  hedge  trimmers  and  blowers. 
G ra  vely  1 n ter  nal  ional/A  riens 
Manufacturer:  chtppers  - six  new  Pro  Chip  mod- 
els ranging  from  25  hp  to  1 08  hp:  and  the  new  Pro 
Chip  625  LR  Dual  Feed  Roller  model. 

Green  Garde  Div„  U.D.  Hudson  Mfg*  Co. 
JD9-C  spray  guns.  Green  Garde  spray  hose,  flow 
meters,  pumps,  root  feeders,  compression  and  back 
pack  sprayers,  hose  reel  swivels  and  other  spray 
accessories. 

Green  Manufacturing  Inc, 

Manufacturer  stump  cutter  teeth  and  pockets.  For 
orders  only,  call  888-814-7336.  Call 
313-753-5200  for  technical  information. 

Green  Mountain  Outfitters 
Climbing  equipment  from  New  England  Ropes. 
Buckingham  Mfg.,  Weaver  Leather:  chemical  res- 
pirators and  related  products  from  3M;  pruning 
tools  from  Corona  Clipper.  OS  HA  certified  train - 
ing. 

Green  Pro  Services 

Custom  sprayers  - all  sizes,  all  designs  - liquid 
organic  mineral  based  tree  and  shrub  fertilizers, 
anti-desiccant,  business  building  & support  ser- 
vices* 

Grow  tech,  Inc. 

Featuring  "Smooth  Operators":  Easy-to-use,  light- 
weight professional  pruning  tools.  Folding  and 
arborist  straight  saws,  pole  saws,  long  reach  pinn- 
ers. toppers,  hedge  shears,  horticultural  and  flower 
knives,  scissors,  accessories. 

Growth  Products,  Ltd. 

Professional  liquid  fertilizers,  micro- nutrients 
natural  organics  and  microbial  inoculant, 

Gyro-True,  Inc, 

The  Gyro-Trac  Brush  Cutter  - high  mobility,  able 
to  stand  up  to  difficult  terrain,  fully  hydro-static, 
operates  in  all  weather  conditions.  Track  log 
skidder  & 1 0,000  lb  parload  carrier  also  available* 

The  Hartford 

NAA-endorsed  property  and  casualty  insurance 
program  offering  a variety  of  coverages  includ- 
ing off-premises  pollution  and  workers 
compensation  (in  most  states).  Available  through 
your  local  agent. 

Husqvarna  Forest  & Garden  Company 

Husqvama  offers  a complete  line  of  chain  saws, 
hydraulic  pruning  saws,  stump  grinders,  brush 
cutlers,  trimmers  and  more.  Husqvarna  also  of- 
fers a complete  line  of  protective  apparel  and 
accessories. 
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IML  - Instrument  Mechanic  Labor,  Inc. 

Featuring  the  Resistograph  - a mechanical  drilling 
instrument  providing  a true  picture  of  the  defect 
zones  within  a tree:  Fraetometer  measuring  bend- 
ing movement,  angle  of  fracture  and  compressive 
strength* 

ImpleMax  Equipment  Co.,  Inc, 

Manufacturers  a variety  of  grapples  fitting  tractors 
and  skids teers  for  quick  handling  of  logs,  brush 
and  woody  debris.  New  built-in  winches.  9.000  to 
1 2.000  pound  capacity. 

Independent  Protection  Company 
Lightning  protection  equipment  and  systems  for 
trees.  Also  for  golf-related  structures,  recreational 
areas  and  buildings. 

International  Society  of  Arboriculture 

Brochures,  publications,  videos  and  sen- ices  avail- 
able through  ISA,  including  membership  and 
certification  information.  The  latest  books,  manu- 
als and  videos  on  tree  care  will  also  be  available 
for  purcha.se  at  the  show.  Preview  us  at  http:// 
www . ag . ui  u c .edu/n  isa 
JP  & E Enterprises  Inc. 

Clear  More  Tree  Chipper/S  turn  per  - the  environ- 
mental way  “no  burning  required." 

Jameson  Corporation 

Manufacturer:  professional  line  of  fiberglass  tree 
trimming  and  line  clearance  poles.  Boom-mount 
bucket  hydraulic  tool  holders  for  aerial  bucket 
trucks* 

John  Bean  Sprayers/Durand -Way  I and  Inc. 

Manufacturers  of  high  pressure  sprayers  & acces- 
sories suitable  for  all  tree  spraying  needs.  50  to 
1000  gallon,  capable  of  spraying  100  foot  trees. 
Skid  mounted  or  DOT  approved  axle  assemblies. 

W.A.  Kraft  Corporation 
Northeast  Master  Distributor  of  Perkins  engines. 
Provide  unmatched  service  for  all  owners  and  pur- 
chasers of  Perkins  engines.  Maximize  the  benefits 
of  your  Perkins  powered  equipment* 

Kramer  Equipment  Company,  Inc. 

World  Famous  Kramer  Equipment.  Specialized 
tools  and  supplies  - toolboxes  from  Weathergard 
and  Knaack  Manufacturing,  rope  from  Newr  En- 
gland Ropes  and  Samson:  safety  hats  from  MSA, 
tools  from  Marvin,  SnapCut,  Klein  and  Weaver 
Leather:  saddles  and  harnesses  from  Buckingham. 
French  Creek  and  Weaver* 

Karl  Kuemmerling,  Inc, 

Arborists  tools  and  equipment,  w inter  and  summer 
work  clothing,  climbers  boots,  road  signs, 
carabiners.  safety  snaps,  new  Sc  used  MITTS  & 
MERRILL  Brush  Clappers  & Timberwolf  splitters. 
Leonard!  Teeth 

An  exclusive  producer  of  the  hardened  pocket  and 
tough  tooth  system;  the  strongest  tooth/pocket  com- 
bination on  the  market.  We  also  carry  a complete 
line  of  teeth,  pockets,  bolts,  knifes,  anvils,  files, 
band  saw  blades  & green  wheels*  Free  catalog. 
Levco  Manufacturers,  Inc. 

Manufacturers  of  stump  grinders  for  over  32  years, 
featuring  the  HD46  Slump  Grinder. 
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Links,  Lumber  & Landscape,  LLC 

Specialty  Products:  providing  to  the  turf  industry  , 
loggers,  arborists  and  landscape  contractors.  Power 
Primer,  Buckingham,  New  England  Ropes, 
Shindaiwa,  Oregon,  Sandvik- Windsor,  Felco, 
sprayers,  protective  clothing  — all  throughout  USA. 
Pick  up  the  premier  catalog  \ 

Lund  Tech,  Inc, 

The  Arborist  Grapple  - manufactured  by  Lund 
Tech.  Heavy  duly,  for  6.000  to  9.000  pound  range 
skid  steer  loader,  commercial  grade  attachment.  See 
it  in  action  at  TCI  EXPO  '98. 

Fred  Marvin  Associates 

Since  1943,  manufacturers  of  pole  pruners  and 

saws, 

J.  J,  Mauget  Company 

The  time  proven  micro-injection  system  that  pro- 
motes tree  health  mi  cm- injection.  Injection  Field 
Manual  - an  integrated  approach  to  treatment.  Prod- 
ucts include  fungicides,  insecticides,  fertilizers  and 
antibiotics. 

Miller  Machine  Works 

Powerful,  proven,  patented  stump  grinding  attach- 
ments for  use  on  tractors  from  30  to  150 
horsepower  as  well  as  skid  steer  loaders. 
Minnesota  Wanner  Company 
Manufacturer/distributor  for  IPM/PIant  Health 
Care  sprayers*  pumps  & accessories. 

MIRK  Inc/Toombs  Truck  & Equipment 
Specialized  equipment  for  the  tree  care  industry, 
including  new  and  used  bucket  trucks,  chip  trucks 
and  brush  chippera,  Nationwide  source  of  rental 
equipment. 

Mobile  Tool  International  IncTHolan 

Complete  truck  packages  for  the  tree  care  profes- 
sional. 

Monterey  Lawn  & Garden  Products,  Inc, 

Florel  Brand  Fruit  Eliminator  - A growth  regula- 
tor to  control  nuisance  fruit  on  olive,  sweet  gum, 
oak,  crabapplc.  pine  and  other  ornamental  trees  & 
shrubs  as  well  as  effective  control  of  mistletoe  in 
deciduous  and  conifer  trees. 

Morhark  E-Z  Reeve r Company 
Manufacturers  of  a complete  line  of  brush  chip- 
pers,  tree  drippers  and  wood  waste  processing 
equipment.  E-Z  Becver  brush  drippers  and  Sharp 
Edge  knife  grinders  on  display. 

National  Arborist  Association  (NAA) 
Educational  &.  safety  training  programs  — business 
management  guidelines  --  and  membership  infor- 
mation for  the  arborist  industry. 

National  Arborist  Foundation  (NAF) 

Visit  with  the  future  of  the  arborist  industry,  leant 
the  purposes  of  the  NAF  and  see  the  results  of  your 
donations  through  NAF-spon sored  projects. 
Natural  Resource  Technologies  LLC 
Developer  of  GJ5  application  software  and  pro- 
vider of  forestry  consulting  services. 

New  England  Ropes,  Inc, 

Rope  manufacturer  - spliced  goods,  braided  and 
three-stranded  climbing  and  bull  ropes  for  the  pro- 
fessional arborist. 


Nlemeyer  Corporation 

Specialized  arborists  tools  and  supplies,  chain 
saws,  hedge  shears  and  log  splitters. 

North  American  Engine  Company 
John  Deere  engines  and  power  units.  Also  Hatz, 
Robin  and  Honda  engines.  Tw  in  Disc,  Rockford 
and  Stein  PTO's.  Pans  tor  all  of  these. 
Northeastern  Associates 
Arborist  supplies,  sprayers.  See  our  booth  equip- 
ment specials  — they  w\>n't  last  forever! 

Novartis  Crop  Prolection/Spcciality  Products 
Alamo®  -an  injected  fungicide  for  control  of 
Dutch  Elm  disease  and  Oak  Wilt,  plus  other  hor- 
ticultural plant  protection  products. 

Nu*Arbnr  Tree  & Shruh  Care  Products  Inc, 
Tree  fertilizers,  soil  and  root  enhancers,  foliar  fer- 
tilizers, anti -Iran spirants,  spray  adjuvants,  plant 
wash,  Kioritz  soil  injectors, 

Opdyke,  Inc, 

Used  drippers.  Newr  & used  Rayeo  stump  grind- 
ers, used  bucket  trucks,  boom,  knuckleboom, 
grapple  trucks,  chip  trucks  etc.  --  speciality  equip- 
ment for  the  arborist  industry. 

Oregon  Cutting  Systems  Div.  Blount  Inc, 

Saw  chains,  bars,  pruning  saws  and  related  acces- 
sories. 

PMI-Pfefzl  Distribution,  Inc, 

PM  I -Petzl  Distribution  gives  you  w hat  you  need 
to  get  off  the  ground.  The  finest  line  of  safety  ropes 
available  along  with  a complete  selection  of  rig- 
ging gear  and  personal  protective  equipment. 
The  Peavey  Manufacturing  Company 
Logging  tools,  tree  pruning  poles  and  equipment 
and  pole  line  construction  tools. 

Perfco  Printing 

Printing  of  arborist  related  materials,  brochures, 
etc. 

Petersen  Industries  Inc, 

Manufacturer  knuckle  boom  grapple  truck  w ith 
24  cubic  yard  dump  body.  Use  everyday  as  a 
brush/log/limb  loader  with  grapple. 

Plant  Health  Care,  Inc. 

PHC,  Inc.  is  the  world  technology  leader  in  pro- 
duction and  research  of  beneficial  mycoirhizaJ 
fungi.  The  company's  products  include  Mycor 
Tree  ™ Mycorrhizal  Inocutants,  BioPak  ™ 
Biostimulants.  Healthy  Stan  ™ Biofertilizers  and 
TerraSurb  Super  Absorbant  Gels. 

Plastic  Composites  Corporation 
Replacement  buckets,  bucket  liners,  bucket  and 
boom  guards  for  most  bucket  trucks.  Also,  saw1 
scabbards,  tool  holders,  hanging  steps  and  fiber- 
glass and  vinyl  bucket  covers. 

Polecat  Industries,  Inc. 

World's  lightest  weight,  self-propelled,  towable, 
turf-friendly  Line  of  aerial  lifts.  Available 
non-insulated  & insulated.  100%  off-the-shelf 
components. 

Poulan  PRO 

Poulan  PRO  chain  saws,  trimmers,  blowers  and 
mowers  - all  specifically  for  the  arborist  indus- 
try. Newf  saw  designs  now  available  for  your 
inspection. 
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Power  Great  Lakes,  Inc. 

Perkins  industrial  diesel  engines,  GM  industrial 
gasoline  engines.  Serving  OEM  and  pans  distri- 
bution markets. 

Practical  Solutions,  Inc. 

The  Service  Solution  - Software  designed  for  the 
chemical  lawn  and  tree  care  industry.  Includes  mar- 
keting, billing,  routing,  scheduling,  service  timing, 
estimates,  work  orders,  statements,  renewals  and 
much  more! 

Preformed  Line  Products 

Specialized  cabling  and  bracing  equipment  for  the 
tree  care  industry:  TREE-GRIP™  dead-end. 
TREE-CROTCH  ™ Grip  and  Safety  Guy-Wire 
Dispenser. 

Quaker  State  Leasing  Company 

Professional  financing  and  leasing  for  die  tree  care 
market, 

Rayeo  Manufacturing.  Inc, 

Only  RAYCO  builds  the  most  complete  line  of 
high  performance  stump  cutters  and  cutting  teeth 
in  the  w orld  for  professionals  who  demand  maxi- 
mum field  production  and  safety. 

Reading  Body  Works,  Inc, 

Bodies:  chipper,  aerial  lift,  crane  contractor,  cus- 
tom, stake-platform  ( steel  & aluminum), 
utility- service  (steel  & aluminum),  walk-in  van, 
ladder  racks,  pickup  caps,  accessaries,  toolboxes. 
Rear's  Manufacturing  Company 
Manufacturer  of  quality  arborist  sprayers. 

Remke  Enterprises,  Inc. 

Cure  Iron  Chlorosis  with  Fe-26  Iron  Chlorosis  Tab- 
lets. Eliminates  drilling  holes  in  tree  tranks.  Just 
punch  holes  in  ground  and  insert  tablets.  Minimum 
12  month  release.  Lowers  pH.  Amends  soils.  Con- 
tains sucrated  iron,  sulfur,  manganese  and  zinc.  Can 
install  any  time  of  year.  Free  literature.  Remke  En- 
terprises,  Inc.  Phone:  630-810-1662;  Fax: 
630-810-0947. 

Roots,  Inc. 

Complete  line  of  organic  bio-stimulants  to  enhance 
stress  tolerance  and  chelated  micro- nutrients  for 
improved  plant  health  and  appearance.  Also  a natu- 
ral wetting  agent  to  improve  percolation. 

ROOTWELL  Inc, 

Introducing  ROOTWELL.  direct-to-root  feeding 
system  delivering  oxygen,  nutrients  and  water  to 
deep  roots.  Proven  results. 

Royal  Truck  & Equipment  Inc. 

Supplying  re-conditioned  vehicles  & custom  for- 
estry bodies  to  the  landscape  and  arborist  industries. 
Safety  Test  & Equipment  Company 
Since  1947,  your  one-stop  shop  for  all  your  pro- 
fessional arborist  needs.  Manufacturer  & 
distributor  of  quality  positioning  saddles,  climb- 
ers, climber  pads,  tool  bags,  scabbards  and  more. 
Free  catalog  & show'  specials. 

Salsco,  Inc. 

Manufacturer  of  6-inch  to  13-inch  wood  chippers, 
25  hp  to  1 1 5 hp  trailored  and  3-poim  hitch;  chip- 
per/shredder/  vacs,  1 3 hp  to  25  hp:  debris  vacuums, 
trailored  and  tailgate  mounted,  8 hp  to  65  hp, 

continued  on  next  page 
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Saw  Jammer  Company 

The  only  chainsaw  foot  protection  which  meets  US/ 
OS  HA  and  European  performance  requirements. 
Designed  to  save  the  foot,  save  the  boot  and  save 
money. 

Sc hodorf  Truck  Body  & Equipment  Company 

Manuf;  ’ Silver  Knight1’  forestry'  body  for  over  50 
years*  Get  the  advantage  of  'DR  S'  (dust  re  base 
system)*  Options  include  removable  aluminum 
roofs*  lift  gates*  cranes  for  all  applications  and  more. 
Complete  packages  w ith  chassis  and  demo  specials. 
Attractive  lease/purchase  programs  and  delivery 
available. 

Service  Communications  Software 
Opening  the  windows  of  opportunity:  specialized 
arborist  software  for  your  growing  business. 

Shelter  Tree 

The  rope  splicing  experts  — Come  see  the  latest  in 
spliced  gtx>ds  by  Stanley  Long  staff:  arborist  tools 
Sc  supplies  from  Buckingham*  Doggett*  Fan  no. 
New  England  Ropes*  Samson.  Weaver.  Preformed 
Line*  Pet/l.  CMI,  Bashlin,  Wall  Safety*  Fdco  & 
Corona. 

Sherrill.  Inc* 

Arborist  supplies/equipmem.  Show  specials  avail- 
able while  they  last! 

Sierra  Moreno  Mercantile  Company 
Work-proven  tools  for  tree  health  professionals. 
Our  company  leads  the  industry  in  new  product 
innovation. 

Simonds  Industries.  Inc. 

Manufacturer  of  Limb-inator  brand  brush  chipper 
knives  for  all  types  of  machines. 

Southed  Industries 

World's  premiere  forestry  body  manufacturer. 
Forestry  body  packages  from  1 0 to  50  cubic  yards. 
Southeastern  Equipment  Company 
Used  ehippers,  stump  grinders*  aerial  lifts,  chipper 
trucks. 

STIHL  Incorporated 

STIHL  Inc.  produces  a wide  variety  of  dependable* 
portable  power  tools  and  accessories,  including 
chain  saws*  trimmeni  and  brush  cutters  for  com- 
mercial and  residential  applications. 

Swap  Loader*  USA  Ltd* 

SwapLoader  hoists,  hydraulic  hoists  and  swapable 
truck  bodies  (e.g.  allow  s a dump  truck  to  become 
a flat  bed  truck  & vice  versa)* 

Taktigi  Tools*  Inc, 

SHARKS  AW  SERIES™  * CLEANCUT™ . Made 
writh  highest  quality  steel  with  most  innovative 
design  for  light  w eight  and  longevity  of  sharpness. 
Makes  your  job  much  FASTER  and  EASIER. 
Tamarack  Clearing  Inc* 

Exceptional  quality  used  arborist  trucks,  including 
1 6-foot -long  chip  box  trucks  with  special  pricing. 
Financing  and  delivery  available. 

Tanaka 

Tanaka,  an  industry  leader  in  high  quality  & inno- 
vative 2 -cycle  engine  products  including  trimmers* 
brush  cutters*  hedge  trimmers*  edgers*  blowers* 
drills,  augers,  pumps  and  chain  saw's*  as  well  as  a 
wide  variety  of  accessories  and  excellent  parts  & 
service  support. 

4K 


TECO,  Inc, 

The  new  TECO  Saturn  features  46- feet  of  side 
reach  that  reduces  set-up  time  and  allows  opera- 
tor to  position  easily  in  difficult  areas,  TECO’s 
low  maintenance  designs  reduces  cost  of  owner- 
ship, 

Terex  Telelect  Inc* 

Manufacturer  of  the  XT-5  Series  and  other  aerials 
for  the  tree  care  industry'. 

Tilton  Equipment  Company 
Jonsered  power  products*  Olympyk  power  prod- 
ucts and  chain  saw  safety  equipment. 

Timber  wolf  Manufacturing  Corporation 
Professional  firewood  processing  equipment;  split- 
ters, conveyors,  and  processors. 

Time  Manufacturing  Company 
New  Versalift  VO-255  has  60-foot  working 
height.  Low  maintenance*  long  life*  dependable 
service.  Upper  boom  articulation  of  270  degrees: 
lower  boom  articulation  of  125  degrees  for  more 
reach! 

TrafFix  Devices,  Inc, 

Advance  w arning  signs  and  portable  sign  stands. 
New  grabber  cones,  workmen  vests,  flags  and  a 
complete  line  of  lightweight  plastic  barricade  prod- 
ucts. 

Tree  Care  Industry  (TCI) 

Tree  Care  huh  is  try  ( TCI),  the  arborist  industry's 
leading  educational  publication,  emphasizing 
“how-to”  operational  issues*  safety,  governmen- 
tal compliance* 

Tree  Health  Management 
Introducing  the  World  Wide  Web's  "Talon"  Ar- 
borist Search  Engine--r,Tree  Sc  Landscape  On-Line 
Network.1’  Come  join  in  our  celebration  with  easy 
access  to  the  premier  arborist's  Internet  helpful  site. 
Tree  Management  Systems  Inc. 

Computer  software  - “Arborgold”  - for  portable 
hand-held  computers  and  office  PCs,  Eliminates 
secretarial  entry  of  work  orders!  This  software  will 
help  you  be  more  organized*  productive  and  prof- 
itable than  ever  before! 

T ree  Tech  \ I ic roi n j ect i o n Sy stents 
Pesticides  and  fertilizers  for  tree  health  care  ad- 
ministered by  plastic  microinjection  units. 

T ree  Pro 1 S,/Naltunal  Insurance  Programs  ( NIP  I 
Of  fering  a complete*  low-cost  package  for  the  Ar- 
borist and  Landscaping  Industries  backed  by  a 
leading  insurance  company.  Loss  control  program 
designed  exclusively  for  the  Arborist  and  Land- 
scape Industries.  Dedicated  claim  department  with 
Arborist/Landscape  claim  professionals.  Flexible 
payment  plans  available.  Please  have  your  insur- 
ance agent  contact  us  for  more  details,  or  call 
directly. 

USFS/Civilian  Conservation  Center/J oh  Corps 

The  Urban  Forestry  Program  at  Golcondu* 
Ouachita,  and  Pine  Knot  Job  Corps  Center  is  a 
hands-on  learning  experience  designed  to  teach 
entry-level  to  advanced  skills  in  tree  climbing* 
pruning*  tree  health  care,  equipment  operation* 
electrical  hazard  recognition  and  safe  work  prac- 
tices. 
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Valley  Processors  Inc* 

Firewood  processors*  wood  splitters,  conveyors. 
Live  decks*  custom  metal  fabrication.  The  source 
for  over  1 4 years.  Dealers  outside  of  New  England 
wanted, 

Vermeer  Manufacturing  Company 
Introducing  our  newest  slump  cutters  and  tub 
grinder  equipment  and  accessories  to  the  tree  care 
market  along  with  Auto  Feed  II  & Auto  Sweep* 
brush  ehippers  and  tree  spades. 

Wall  Safety  Products 

Manufacturer  of  the  most  complete  line  of  braided 
tree  ropes.  Plus  safety  lanyards,  tree  saddles,  blocks, 
rope  brakes,  fliplines,  sewn  bags*  rigging  & 
slideline  kits.  A subsidiary  of  Wall  Industries. 

Weaver  Leather,  Inc, 

Arborist  supplies  including  positioning  saddles, 
climber  pads*  straps,  guards,  pruncr  pouches* 
sheaths,  holsters*  scabbards,  axe  guards,  replace- 
ment pads  and  more. 

West  Coast  Shoe  Com  pany/WESCO 
A family  business  since  1918*  manufacturing  pro- 
fessional bools  sold  direct  through  our  catalog  and 
retail  through  distributors.  For  your  nearest  dis- 
tributor* call  800-326-27 11  (US  & Canada), 
Winter  Management  Conference  '99 
Visit  Cancun,  Mexico,  January  26-31*  1999.  Fun 
in  the  sun  while  learning  new  business  manage- 
ment techniques.  Make  your  reservations  early. 
Call  the  NAA  at  800-733-2622  for  more  details. 

WLs-Con  Tolal  Power  Corporation 

Liquid  and  air-cooled  industrial  engines  and  power 
units  offering  gasoline*  diesel  or  LPG  fuel  options. 
HP  ranges  from  3.0  to  80.0. 

Wood/Chuck  Chipper  Corporation 
Wood/Chuck  disc  (W/C-9HD  9-inch  diameter.  W/ 
C-17  12  inch  diameter  & W/C-19  12-inch  diam- 
eter wood)  and  drum  ( 1 2-inch  drum,  1 6- inch  drum 
& SP6  self-propelled,  hydraulically- fed  drum  --all 
for  6- inch  diameter  wood)  ehippers*  EcoChip  6- 
ineh  diameter  wood  ehipper/mulcher.  REGISTER 
to  WIN  a FREE  chipper  at  the  Wood/Chuek  booth 
#534* 

Wood-Mizer  Products,  Inc* 

The  world's  largest  manufacturer  of  portable  band 
sawmills.  Wood-Mizer  mills  are  perfect  for  add- 
ing value  to  dawned  trees  by  saw  ing  them  into 
lumber  of  virtually  any  dimension. 

Woodsman  Chippers 

Complete  line  of  professional  Woodsman  Brush 
Chippers  - whole  tree  & hand -fed:  durable,  safe 
and  highly  productive, 

Yale  Cordage*  Inc* 

Manufacturer  of  XTC  - Ropes  for  EXPERT  TREE 
CARE.  Suppliers  of  spliced  rope  tools  for  the  ar- 
borist - lanyards,  slings*  wr ire-core  Fliplines. 
Zenith  Cutter  Company 
Chipper  knives  for  all  makes  and  models  of  brush 
chippers  and  other  industrial  knives. 

For  information  on  attending  TCI 
EXPO  '98  in  Baltimore,  call  the  NAA 
at  800-733-2622.  HI 
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Reach.  Grow.  Succeed. 


You  depend  on  your  experience,  knowledge,  and  tools  to  take  your  business  to  its  most  attain- 


able height.  So  reach  for  a company  with  the  experience  to  handle  your  insurance  needs. 


For  years.  The  Hartford  has  helped  arborists  protect  their  livelihood  through  an  insurance 


program  designed  especially  for  your  industry.  Find  out  why  hundreds  of  arborists 


across  the  country  have  chosen  The  Hartford  to  help  them  achieve  their  business  goals. 


Call  your  agent  today. 

Endorsed  by: 


Growth.  Bring  It  On. 


The 

Hartford 


y 


NATIONAL  AH90«ST  ^ . . . 

Assoc*™  www.thehartford.com/arbonsts 
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For  details,  call:  1-800-533-7824 


Branch  Office 


The  Year  2000 

Are  you  ready  for  the  year  2000? 

Many  organizations  are  not  and  will  not 
be  ready.  Some  businesses  may  actually 
fail  due  to  their  lack  of  foresight.  Are  you 
taking  steps  to  ensure  you  wilt  not  be  one 
of  those  adversely  affected?  Are  you  look- 
ing at  your  internal  systems,  as  well  as  your 
suppliers,  to  make  sure  you  won’t  have 
system  failures  due  to  supply  shortages  or 
failure  of  your  processes  to  recognize  the 
meaning  of  “010 100*’  as  a viable  date? 
Many  computer  systems  have  programs 
that  were  designed  10-20  years  ago  w'hen 
saving  “lines  of  code”  was  important 
enough  to  truncate  the  four-digit  year  date 
to  a two-digit  date  (1998  became  98).  In 
this  environment,”  OlOlOOror  January  I, 
2000.  may  be  interpreted  at  January  1, 
1900,  since  the  two  digit  shortcut  implies 
the  first  two  date  digits  are  “19.” 


What  do  you  need  to  do?  The  first  and 
most  critical  step  is  to  evaluate  all  of  your 
internal  programs,  both  from  a data  record- 
ing aspect  to  your  processing  programs. 
Will  your  computers,  chip-driven  produc- 
tion machines,  billing  and  invoicing 
processes  recognize  and  accept  entries  for 
the  year  2000?  Do  you  need  to  update  or 
reprogram  existing  software  or  hardware 
to  assure  this  will  happen?  Have  you  had 
someone  actually  test  your  programs, 
rather  than  take  an  offhanded  response  of 
“Sure,  ours  will  work  without  a problem.” 
If  you  use  vendors  to  reprogram,  closely 
check  their  qualifications.  Many  may  be 
newly  formed  entities  and  may  not  have 
the  knowledge  or  staffing  to  adequately  do 
your  job. 

With  w hom  do  you  do  business?  Are 

they  ready  for  the  year  2000?  If  they  are 


not  ready  and  cannot  delivery  their  normal 
services  or  supplies,  how  will  that  affect 
your  business?  Do  you  have  alternative 
sources?  Will  they  be  available  to  you  or 
will  they  be  swamped  with  work  from 
other  companies?  Would  it  be  beneficial 
for  you  to  require  them  to  provide  you  with 
a service  guarantee  for  year  2000  business 
interruptions?  If  they  are  not  willing  to  do 
that,  how  much  confidence  can  you  place 
in  their  continuing  their  service  as  this  date 
comes  closer? 

When  do  you  need  to  act?  Unfortu- 
nately, the  answer  to  this  question  may  be 
“yesterday,”  But  now  is  the  next  best  an- 
swer. The  sooner  the  better.  As  we  get 
closer  to  the  “witching  hour,”  the  shortage 
of  computer  programmers  will  become  an 
ever  increasingly  important  piece  of  the 
pie. 

W ho  can  help  you?  You  need  to  con- 
sult with  software  vendors  of  accounting 
and  data  collection  programs  you  use  to 
assure  these  programs  will  recognize  the 
year  2000, 

Manufacturers  of  your  production  ma- 
chinery should  be  able  to  advise 
concerning  the  imbedded  chips  and  their 
capability  of  processing  4-digit  year  dates. 
Suppliers  of  “Just  In  Time’  (JIT)  material 
particularly  need  to  be  ready  and  you  need 
to  obtain  written  assurances  from  them 
regarding  the  steps  they  have  taken  to  as- 
sure their  readiness.  Your  legal  counsel 
needs  to  be  alerted  to  potential  problems 
so  they  can  start  preparing  defenses  for  you 
and  actions  which  need  to  be  taken  against 
failed  suppliers.  One  area  to  consider  is 
your  own  insurance  coverage.  Given  dif- 
ferent failure  scenarios,  how  are  you 
protected? 

This  information  is  provided  by  the 
Loss  Control  Department  of  The  Hart- 
ford Insurance  Group.  Reprinted  with 
permission.  Further  reproduction  pro- 
hibited. All  rights  resewed . 
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Manufacturer  of  Quality 
Arborist  Products 
for  25  Years 


s' 

2.  Catalog 


SADDLES 

Floating  Dee 
Extra  Wide 
Back  Saddle 
08-01040 


Mow  with  riveted 
construction  for 
better  positioning 
of  seat  and 
leg  straps 


CLIMBING  GEAR 

Super  Climber  Pads 
08-97 1S7 


Comfortable, 
extra  large 
design 


SCABBARDS 
#1700  Saw 
Scabbard 
with  Attached 
Pruner  Pouch 
08-02007  A 


100%  Satisfaction 

GUARANTEED 


Fits  the  Fanno 
#F1-170O  Saw  with 
Oversized  Handle! 


*25 th  Anniversary* 


1973-1998 


Call  today  for  a dealer  near  you! 

Toll  Free  in  the  U.S.  and  Canada 

phone:  1-800-932-8371  • Fax:  1-800 -693 -2837 

Local  & International  Phone:  330-674-1782  * Fax:  330-674-0330 
PG  Box  68,  7540  CR  201,  Mt.  Hope,  OH  44660-0068  USA 
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You  need  the  right  tools . . . that’s  why  we  engineer  and  manufacture 
our  aerial  lifts  for  high  performance,  strength  and  durability. 

For  over  two  decades  we've  listened  to  your  needs.  You  asked  for 
low  maintenance,  more  reach,  easy  operation  and  longer  life-cycle. 
You  got  it! 


Please  circle  61  on  Reader  Service  Card 


Thousands  of  arborists  depend  on  TECO  equipment  to  get  the  job 
done  more  efficiently  and  keep  them  up  and 
running.  Your  time  is  money  and  we 

u would  like  to  help  you  SAVE. 


Call,  Fax  or  Write  for  information 
on  TECO  SATURN  and  VANGUARD 
Tree  Trimmer  Aerial  Lifts 


9733  Indianapolis  Road 
Fort  Wayne,  IN  USA  46809 
Telephone:  (219)  747-1631 
Fax:  (219)  747-6732 
1-800-860-5438 

Visit  us  on  the  World  Wide  Web 
http://www.tecointl.com 


Classified 


HELPWANTED 


Tree  Care  Sales 

Atlanta,  Ga. 

Atlantal  leader  needs  a quality  individual  to 
service  top-notch  client  base.  Degree  in  For- 
estry or  Hort.  Great  benefits,  unlimited 
income  (salary  + comm,).  Fax  resume  to 
Arborguard,  404-294-0090. 


Climbers  and  Lift  Operators,  Established 
and  growing  tree-care  firm  seeking  experi- 
enced tree  trimmers  to  help  us  continue  our 
growth.  Prefer  enthusiastic  and  hardworking 
self-starters  with  proven  leadership  abilities. 
Arborist  certification  a plus.  We  offer  com- 
petitive pay,  medical  and  dental  insurance, 
paid  vacation,  profit  sharing,  and  401  (k)  re- 
tirement plan.  Please  send  resume  and 
cover  letter  to  Grover  Landscape  Services. 
Inc,,  2825  Kiernan  Avenue,  Modesto,  GA 
95356,  or  call  800-585-4401 . 


Come  Grow  With  Us 

We  are  a full-service  tree  care  company  that 
is  willing  to  train  individuals  in  general  tree 
care.  We  have  openings  for  general  tree 
care,  climbing,  PNC,  and  sales  positions 
throughout  the  metro  areas  of  Chicago,  Con- 
necticut, New  York,  New  Jersey.  Virginia, 
Maryland,  and  Washington,  D,C,  We  offer 
training  and  advancement  potential  for  indi- 
viduals that  are  willing  to  put  forth  extra  effort 
to  help  themselves  and  the  company  suc- 
ceed, Our  company  offers  excellent  benefits 
and  competitive  wages.  Please  call  or  send 
your  resume  to: 

Beverly  Strom 
The  Care  of  Trees 
2371  S*  Foster  Avenue 
Wheeling,  IL  60090 
(847)  394-1596 
equal  opportunity  employer 


TREE  TRIMMER  I 

With  the  City  of  Kansas  City,  MO,  Guaran- 
teed full-time,  year-round,  paid  overtime,  13 
paid  holidays  and  free  day,  paid  sick  leave, 
2 weeks  vacation  after  1 yr.(  excellent  bem 
efitsT  health,  life,  dental,  retirement,  job 
stability,  advancement,  reimbursement  for 
college  course  work,  Oneyr.  min,  experience 
roping  and  climbing.  Salary  range  $1656- 
S2 136/month.  Send  resume  to  KC  Parks  & 
Reaf  1301  Chouteau  Tfkwy.r  Suite  B,  Kan- 
sas City,  MO  64120.  (816)  920-5027, 


Managing  Arborist  - Central  NJ.  Sales 
and  Service  to  Residential  and  Corporate, 
Must  be  fully  experienced  and  knowledge- 
able of  the  industry.  Competitive  package, 
benefits  and  growth  opportunity.  Send  re- 
sume to:  Box  PF,  TCI,  PO  Box  1094, 
Amherst,  NH  03031, 


The  All  New 

2000  Series  Tree  Cutters 

From  Brown  Manufacturing  Corporation 


Whether  you  are  re-clearing  power  line  rights  oe  way,  or  just  clearing  your  iand  of  stubborn  brush  and  small  stands  of  trees, 
The  2000  series  technology  brings  you  the  right  machine  for  the  right  job 
“Never  before  has  so  much  safety  and  versatility  been  designed  into  one  machine" 


For  more  information 
and  a FREE  brochure  on 
the  2000  series  or  olher 
Brown  products,  call 
1 -800633-0909 
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Experience  foreman/climber  needed  for 
growing  New  Jersey  tree  service.  Great  pay 
and  benefits.  Relocation  assistance  avail- 
able. Call  Mon-Sun  7 a.m.  - 8 p.m.  (973) 
208-9615  or  (973)  697-6270. 


Plant  Health  Care,  Climbing  Arborist, 
Sales.  Boston-area  company  of  profes- 
sional arborists  has  sales,  leadership  and 
crew  positions  avail,  for  outstanding 
indiv(s)  w/min.2  years  exp.  Candidates 
must  be  committed  to  highest  industry  stds. 
of  safety,  workmanship  & cust.  service. 
Exc.  wage  & benefit  package,  including 
pension  (401k),  medical,  education  & 
more.  Send  resume  to:  Leuders.  PO  Box 
279,  Needham,  MA  02192,  or  call  508-359- 
9905,  email:  LeudersCo@AOL.com. 


Experienced,  self-motivated  tree  climbers 

wanted  by  suburban  Boston.  MA  tree  & land- 
scape company.  Arborist  certification,  CDL 
and  pesticide  license  preferred  but  not  re- 
quired. Company-sponsored  training  and 
education  programs,  health  insurance  and 
paid  holiday/vacation  days  available  to  ca- 
reer-minded, quality-oriented  workers. 
Relocation  assistance  available.  Fax  your  re- 
sume to  617-630-5273  or  call  Mon-Fri 
7a.m. -4  p.m.  617-965-8820  for  an  applica- 
tion. 


Exciting  Career  Opportunities 
for  Vegetation  Managers 

Rapidly  growing  Vegetation  Management 
Company  is  looking  for  experienced  Divi- 
sion Managers  to  work  out  of  our  regional 
and  branch  locations  throughout  the  U.S. 
Must  have  a minimum  of  two  (2)  years  ex- 
perience in  Vegetation  Management  and/ 
or  a degree  in  horticulture  / arboriculture  / 
urban  forestry  or  related  field.  Must  be  self- 
motivated,  decisive,  creative  and  have 
strong  organizational  skills.  We  offer:  ex- 
cellent starting  salary,  company  paid 
health  insurance,  excellent  working  envi- 
ronment, bonuses,  vacations,  401  (k) 
program.  For  career  opportunity  and  con- 
fidential consideration,  send  or  fax  resume, 
including  geographic  preferences  and  will- 
ingness to  relocate  to:  DeAngelo  Brothers, 
Inc.,  Attention:  Paul  D.  DeAngelo,  100 
North  Conahan  Drive.  Hazleton.  PA  18201 . 
Phone:  800-360-9333:  Fax:  717-459-5500. 
EOE  / AAP  M-F. 


Tree  Medics,  Inc.  is  seeking  climbers/bucket 
operators  and  salesmen  for  our  expanding 
operation.  Enjoy  the  best  of  everything  while 
working  with  the  most  respected  tree  service 
in  New  Orleans.  Excellent  pay  and  benefits. 
Call  Mark  Graffagnini  at  (504)  488-9115  or 
fax  resume  to  (504)  488-9177. 


Asplundh  Tree  Expert  Co.  We  are  look- 
ing for  qualified  tree  climbers  and 
foremen  for  utility  tree  work.  Positions  avail- 
able are  in  OR.  UT,  ID,  and  MT.  CDL  and 
First  Aid/CPR  a plus.  Competitive  pay  rates 
and  benefits  package.  Come  work  for  the 
largest  tree  company  in  the  world.  Send  re- 
sume to:  6950  SW  Hampton,  Ste.  100, 
Tigard,  OR  97223,  or  call  (503)  624-5748. 
EOE. 


Experienced  Tree  Care  Specialists-Chi- 

cago  North  Shore.  Full  service  tree  care 
and  landscape  firm  serving  exclusive,  resi- 
dential clients  has  various  positions  in 
management  & production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court, 
Lake  Bluff,  IL  60044.  Tel:  (847)234-5327: 
Fax:  (847)234-3260. 


Ornamental/turf  spray  technician  must 
be  familiar  with  all  aspects  of  applications, 
some  sales  work  possible.  Category  24  li- 
cense preferred  but  not  essential.  Clean 
driving  record  and  valid  license  required. 
Mandatory  drug  testing.  Year-round  work. 
Some  benefits.  Send  resume  to:  Empire 
Tree  and  Turf,  2704  Gordon  Highway, 
Augusta,  Ga  30909.  Phone:  706-854- 
0926;  Fax:  706-651-1648. 


Brush  Chipper  Knives 


800-223-5202 


HIGHEST  QUALITY 
BEST  PRICES 

H All  Orders  Ship 
Within  24  Hours 

H Knives  tor  All  Models 
and  Makes  in  Stock 

H Industrial  Quality 
Cutting  Tools  tor  75 

years 


sjihi  Zenith  Parkway  • P.< ) Box  2252 
Rockford,  IL  (>1131-0252 
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We  are  in  search  of  individuals  who 
love  people  and  are  enthusiastic 
about  improving  the  quality  of  life 
in  our  communities.  Arboriculture 
& landscape  professionals  are 
needed  to  deliver  excellence  in  tree, 
shrub  & lawn  care.  Currently  op- 
erating from  9 branches  in  NY, 
MA,  NJ  & CT  with  plans  to  ex- 
pand throughout  the  northeast  & 
beyond! 


Please  send/ fax  resume  to: 
Attn:  Recruiting 
205  Adams  St. 

Bedford  Hills,  NY  10507 
fax:  914-666-5843 


A Kara*  • Tran.  In 
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Almstead,  Inc.  - Our  continuous  expansion 
teads  us  in  the  pursuit  of  career-oriented  pro- 
fessionals  in  the  tree  care  industry. 
Supported  by  a 32-year  reputation  for  total 
quality,  we  truly  stimulate  growth  potential  in 
a team  atmosphere.  The  following  positions 
in  utility  and  residential  arboriculture  are 
available  in  the  Northeast.  All  positions  offer 
an  excellent  compensation  package.  Sales 
Representative* Tree  Care  Foreman  * PHC 
Technician  * Utility  Supervisor.  Forward  re- 
sume to  Human  Resources,  58  Beech  wood 
Ave,  New  Rochelle,  NY  1 0801 , or  fax  to  91 4- 
576-5448. 


Established  Tree  Care  Company  located 
in  one  of  the  fastest  growing  areas  S.  W. 
Missouri.  Seeking  experienced  and  self-mo- 
tivated climbers/crew  leaders.  Requirements 
include:  Min.  of  4 years  experience,  strong 
communication  and  leadership  skills  and 
knowledge  of  A-300  pruning  standards.  Ar- 
borist certification  a plus.  Pay  based  on 
experience.  Benefits  include  medical,  paid 
vacations  and  holidays  and  401  (k)  plan. 
Send  resume  w/employment  references  to: 
T-N-T  Tree  Service.  Inc.,  2296  N.  Arbor 
Creek  Lane,  Springfield,  MO  65802.  Tel:  1- 
800-420-0250. 


At  Davey  Tree, 
you’ll  reach  new  heights. 


The  Davey  Tree  Expert  Company 
Personnel  Dept.-  TCI 

1500  North  Mantua  Street  • P.0.  Box  5193 
Kent,  OH  44240-5193 

1-800-447-1667  ext,  252  • http://www.davey.com 

Drug  Screening  Requrred 
Equal  Opportunity  Employer 


Your  knowledge  and  skills 
will  grow  with  the  extensive 
training  and  education  programs 
we  offer.  Learn  about  customer 
service,  professional  tree  surgery, 
first  aid.  CPR.  defensive  driving 
and  much  more. 


You'll  also  enjoy  financial 
growth  with  competitive  wages 
and  benefits.  Plus  a big  increase 
in  personal  satisfaction  as  an 
employee-owner  of  one  of  the 
most  established  and  respected 
leaders  in  the  green  industry. 


So  if  you're  interested  in  joining  our 
team,  please  mail  or  fax  your  resume  to: 


There's  a lot  of  room  at  Davey  Tree 
for  people  who  want  to  grow.  With 
offices  throughout  the  U.S.  and 
Canada,  your  opportunities  go  on 
and  on. 


DAVEY# 
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FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free.  1 740 
Lake  Markham  Rd.,  Sanford  FL  32771, 
Phone  (407)  320-8177.  Fax  (407)  320-8083. 


Salesman/Foreman  for  fertilizer  and  spray 
accounts.  Small  company,  large  customer 
base — 3,000  to  4,000  to  be  marketed.  For 
more  information,  contact  Holbrook  T ree  Ser- 
vice. 252  Union  Street,  Yarmouthport,  MA 
02675,  Phone:  508-362-8058. 


Experienced  climber,  must  be  familiar 
with  all  aspects  of  removal,  pruning,  ca- 
bling work  and  equipment  operation.  Valid 
driver’s  license,  mandatory  drug  testing. 
Some  benefits.  Send  resume  to:  Empire 
Tree  and  Turf,  2704  Gordon  Highway, 
Augusta,  GA  30909.  Phone:  706-854- 
0926;  Fax:  706-651-1648, 


Fairfield  County,  CT  - Growing  company 
with  over  20  years  impeccable  tree  care  ex- 
perience is  looking  for  quality-oriented 
individuals  to  join  our  staff.  Experienced  and 
professional  candidates  are  needed.  Re- 
sponsibilities would  include  tree  removal, 
cabling  and  bracing,  truck  and  equipment 
maintenance.  Supervisory  positions  are 
available.  Excellent  compensation,  paid  va- 
cation/holidays.  medical  benefits,  including 
dental  and  pension  plan.  We  offer  a drug- 
free  environment.  Please  contact  O'Neill’s 
Tree  Care,  Inc.,  PO  Box  2387,  Darien,  CT 
06820,  (203)  655-7865  or  fax  resume  to 
(203)  327-5455. 


Established  North  Shore  arboriculture 
company  seeks  career-minded  individuals 
for  several  positions.  Qualified  applicants 
must  have  experience  in  arboricultural  or 
related  green  industry.  We  offer  competi- 
tive wages  and  benefits  including  medical 
and  paid  holidays/vacations, 

Sales/Operations  Manager 
Degree  in  hort/arborieulture/forestry  a plus. 
Must  be  ISA  Certified  Arborist  (or  working 
toward  designation). 

Tree  Climber/Foreman 
Knowledge  of  pruning,  shaping,  rigging  and 
removals  necessary.  CDL  license  needed. 
Tree  Applicator 

Knowledge  of  spray  applications  and  equip- 
ment needed.  Illinois  State  license  required 
(or  getting  license),  with  CDL  needed. 

Autumn  Tree  Care  Experts,  Inc. 

2091  Johns  Court 
Glenview,  IL  60025 
847/729-1963  Office 
847/729-1966  Fax 
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FOR  SALE 

Before  you  buy  any  firewood  equipment, 

call  the  people  with  real  experience-in  the 
woods  and  in  the  shop.  Valley  Processors, 
Inc.  (413)  253*4867  days.  (413)  253-2091 
evenings.  Ask  for  Jeff, 


Ropes.  Ropes,  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at  warehouse 
prices.  Call  for  current  price  list.  Free  ship- 
ping, Visa,  MC,  AX.  Small  Ad  - Big  Savings 
1-800-873-3203. 


1 990  Tree  Bandit  model  1 900  wood  chip- 
per only  1200  hours  on  400  Cummins 
engine.  60“  diameter  chipper,  2 knife,  1" 
chip.  Asking  $60,000/  demos  at  our  loca- 
tion only.  Call  Ray  at  914-565-7210.  Ray's 
Transportation,  Inc, 


Tired  of  selling  just  your  time? 

Sell  your  customers  a new  do-it-yourself 
Microbial  fertilizer  capsule.  Inventory  or 
Drop-ship.  Good  Profit  Margin.  PepTree 
Products,  toll-free  877-737-8733, 
www.getmoreinfo.com 


Hydraulic  knuckle  boom  trucks  with  dump- 
ing flatbeds.  Ford,  International,  1988  to 
1991 . single  axle,  CDL  ornon-CDL.  We  can 
custom  design  and  build  sides,  tailgates,  chip 
boxes  or  continuous-rotation  grapples.  Call 
us  for  any  specialty  truck  needs.  Atlantic  Fab- 
ricating, Inc.,  Jack  or  Paul,  Sayreville,  NJ. 
(732)  254-4949,  (732)  938-3030. 


Take  the  risk  out  of  used  equipment  pur- 
chases with  our  MONEY  BACK 
SATISFACTION  GUARANTEE!  Excellent 
selection  of  6-inch  to  17-inch  capacity  hy- 
draulic feed  drum  & disc  chippers,  rotary 
drum  chippers  and  all  sizes  of  stump  grind- 
ers! Nearly  every  make  and  model  available 
with  competitive  financing  to  qualified  appli- 
cants. Alexander  Equipment  Co,,  1054  N. 
DuPage  Ave,,  Lombard,  IL60148.  Call  us  at 
630-268-0100  or  visit  our  web  site  at 
www.atexequip,com  to  view  our  complete 
inventory  list. 


Aerial  Equipment  Inc,  Used  Equipment 
and  Arborist  Supply  Specialists  in  the  Mid- 
west. Buy  Now  and  Save  - two  1 993  Vermeer 
665  Bs  - diesel  powered  - 3 used  disc  chip- 
pers starting  at  $8,300,  Call  Ron  or  Joel  for 
details:  (847)398-0620.  Wheeling,  IL  60090. 

Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone: 
203-226*4335, 


Mr 


RED  DAWG • CUMBERS 

Get  a great  buy  on  a pair  of  the  hottest 
Arborists  boots  on  the  market. 


Mention  source  code  TC898  to  get  a free 
100  page  color  catalog. 


★ ★ ★ FREE  CATALOG  - MAIL  ORDER  ★ ★ ★ 

Order  Toll  Free 


Order  Toll  Free 


Call  Tom 
Free  Brochure 
Quote 


& 


52  Years  Building  Quality 
Forestry  Bodies 

1-800-288-0992 
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Aerial  bucket  trucks.  Hi-Rangei\  As- 
plundh,  Skyworker  - most  major  brands  - 
40'  to  95‘*  Also,  brush  chippers,  stump 
grinders,  tree  spades,  log  loaders  and 
Rayco  stump  cutters.  Parts  for  aerial  buck- 
ets* Allied  Utility  Equipment,  Inc*,  W.  204 
North  11509  Goldendale  Road, 
Germantown,  Wl  53022,  Phone: 
414-255*6161. 


Brush  chippers.  Always  several  good,  clean 
used  units  in  stock  - Brush  Bandit,  Morbark, 
Wood/Chuck  - disc  or  drum  style.  New  Brush 
Bandits  in  stock  - all  models*  Call  for  current 
availability  and  prices.  Hawkensen  Equip- 
ment Co,,  Inc*,  Plymouth,  NH.  Phone: 
800-299-8970, 


Fax  Your  Ad  for 
Fast  Results 

1-603-672-2613 
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Hi-Ranger,  75  foot,  1984  International 
DT466  diesel,  5 speed,  2 speed  rear,  white, 
flat  bed  with  pole  saw  box,  new  rubber,  w/ 
model  6TD  Hi-Ranger,  2-man  bucket.  All 
repair  records  kept,  excellent  condition, 
ready  to  work,  $45K,  Call  914-967-5892. 


Spray  truck,  FMC  200-gaL  spray  unit  w/  new 
motor,  electric  start,  electric  Hannay  Reel, 
SI  ,900.  Call  516-685-1495, 


Can  your  stump  cutter  operate  for  S3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs,,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Gall  or  write:  Al- 
pine Machine,  7910  Thornbury  St.  3.W., 
Olympia,  WA  98512-2368,  (360)  357-5116, 


FOR  SALE 

Repossessed  tree  trimming  trucks 
“‘"from  southern  utility**" 

Four  manual  chip  trucks 
2-90  GMC  Topkicks,  90  Ford  F600 
89  Ford  F800 

For  information,  call  Scott  @ 
205-698-8116 


RESISTOGRAPH-F 


Know  Your  Trees  Belter 


Examine  roadside  trees,  trees  in  parks 
and  recreational  areas, 
wooden  poles,  forests,  timber 
structures  such  as  bridges,  framed 
buildings  and  playground  equipment. 

Easily  operated,  light  weight 
and  compact. 

Phone/Fax:  888-514-8851 

http://www.imlusa.com 
E-Mail:  sales@imlusa.com 

I ML  I nstrument  Mechanic 
Labor,  Inc. 

3015  Canton  Road.  Suite  14 
Marietta,  GA  30066  USA 
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Used  Equipment  For  Sale 

(2)  100-foot  working  height  Hi-Rangers,  (re- 
built by  factory  in  1 992),  on  1 984  Macks,  both 
are  original  mounts,  52,000  actual  miles. 
Price:  $59,500  (will  consider  lease). 

(3)  1990  Hi-Rangers,  53-foot  working  height, 
mounted  on  1990  Ford  F-700,  gas,  5/2, 41K- 
61 K actual  miles,  new  paint.  Price:  $28,750, 

1989  Hi-Ranger,  53-foot  working  height, 
mounted  on  1989  Ford  F-700,  gas,  5/2,  70K 
actual  miles,  new  paint.  Price:  $25,900. 
1987  Altec  AA-600,  55-foot  working  height, 
rear  mount,  flat  bed,  mounted  on  Ford,  die- 
sel, 5/2,  new  paint.  Price:  24,500. 
Asplundh  LR-50,  55-foot  working  height, 
Forestry  Unit,  with  Kabota  Pony  Motor, 
mounted  on  1 988  Ford  F-700,  gas,  5 speed, 
excellent  condition.  Price:  $28,700. 
Asplundh  LR-50, 55-foot  working  height,  rear 
mount,  flat  bed,  mounted  on  1 985  Ford  3208 
cat  diesel,  auto  trans.  Price:  $22,500, 
Asplundh  LR-50,  55-foot  working  height, 
Forestry  Unit,  pony  motor,  mounted  on  1985 
Ford,  gas,  5 speed.  Price:  $ 21 ,500. 
Powers,  45-foot  working  height,  rear  mount, 
over  center  unit,  mounted  on  1 985  Ford,  gas, 
perfect  running  condition.  Price:  $9,400. 
1985  Chip  Truck  International,  short  bed, 
diesel.  Price:  $10,400. 

1987  Chip  Truck,  Asplundh  with  personnel 
carrier,  diesel,  5/2  speed,  61 K actual  miles. 
Price:  $10,500. 

1990  Chip  truck,  personnel  carrier,  gas,  5 
speed,  Asplundh,  Price:  $10,500. 

1 992  Brush  Bandit,  disc,  gas.  Price:  $1 0,500. 

For  further  information  contact:  G & A 
Equipment,  Inc.,  101  Nelson  Street,  Lenoir 
City,  TN  37771.  Phone:  423-988-7574  or 
800-656-8261. 


Bucket  trucks,  chip  trucks,  trailer  chippers, 
cranes,  skidders,  track  machines  and  cus- 
tom-built units  to  meet  your  individual  needs. 
For  sale  or  rent.  M.J.R.K.,  Inc,  Phone  330- 
669-2000, 


The  new  Valley  Top  Roll  (patent  pending) 
feed  system  makes  all  other  processors  ob- 
solete. Faster  and  easier  to  operate.  Valley 
Processors  lnc.f  413-253-4867. 


BUCKET  TRUCK  ‘87  International  diesel 
w/56-foot  O.C.  Lift  Alt  boom.  Chip  box. 
57,000  miles.  Very  good  condition, 
$30,000,  (206)  367-4048, 


90-Foot  Crane,  13-Ton  Capacity 

1994  Hiab  300-5  Knuckle  Boom  Crane  with 
articulating  fly  jib,  two  manual  pull-out  booms, 
and  hand-held  remote  control.  Crane  is 
mounted  on  a 1993  Chevy  CTO  Kodiak 
52,000  GVW  tandem  axle  truck,  17,250 
miles,  275  hp,  Cat  diesel,  9-speed  Eaton 
transmission  with  16-foot  dump  bed.  The  unit 
went  into  service  April  1994  and  is  in  excel* 
lent  condition,  ready  for  big  take-downs. 
Price  $119,000, 

54-Foot  Bucket  Truck 
1992  GMC  C70  Topkick  Truck,  30,500 
miles,  215  hp,  Cat  diesel,  6-speed  Eaton 
transmission  with  custom  service  body. 
Aerial  lift  is  a rear-mounted  Hi-Ranger  over 
center,  side-by-side  square  booms  (low  9- 
foot,  1 0-inch  stow  height).  3 “D”  hand  control, 
and  2 tool  circuits.  Unit  is  in  excellent  work- 
ing condition.  Price  $47,500. 

Please  call  or  fax  for  complete  specs,  and 
information.  Taylor  Tree  Care,  918-299- 
8200;  Fax:  918*299*0034. 


High  Performance  Siemp  Cutter  Teeth 

J 


In  a Class 
All 

Their  Own! 


CALL 

1-800-392-2686 


Get  Ready-They’re  All  Business 


by  RAYCO® 

4255  Lincoln  Way  East  * Wooster,  Ohio  44691-9954 
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Electricity 
+ Tree  Workers 
Danger 


It 


is  common  sense  that  electric  wires  can  lie  hazardous  to  anyone  doing  tree 


work*  OS  HA  Standard  1910.331  states  that  only  qualified 
employees  can  come  within  ten  feet  of  an  overhead  energized  electrical  conductor.  Plus,  OS  HA  Standard  1910.269  clearly 
defines  who  is  legally  permitted  to  work  within  the  ten  foot  boundary*  Finally,  ANSI  Z 133.1  dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  for  safety's  sake. 


The  National  Arborist  Association  has 
exactly  the  training  you  need,  whether 


NAA  Training  Makes  Sense. 

you  are  a residenria  1/com merrial  arborist  or  municipal  arborist.  It's  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  Tins  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  for  all  tree  workers.  Plus,  EHAP  can  he  used  by  line  clearance 
tree  workers  ro  supplement  mandatory  training  requirements  specified  in  1910,269. 

Like  all  NAA  training  materials,  EHAP  is  easy  to  use  and  easy  to  apply.  The  program  is  self-paced,  to  put  your  employees 
in  control  of  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  mote  information 
about  EHAP,  or  any  NAA  program,  or  ro  order,  call  our  toll-free  hotline,  or  send/ fax  the  coupon  below. 

National  Arborist  Association  i.enn.734 .262? 

PO.  Box  1094.  Amherst.  NH  03031-1094  1 "WU”  # 

Fax:  {603}  672-2613 


□ YES  Pm  ready  to  provide  my  personnel  with  training  in  Electrical  Hazards  Awareness- 

□ I'M  interested  in  the  EHAP  program.  Please  send  additional  information. 

Send  Me  EHAP  Programs  for enrollees,  at  $_ each*.  Enclosed  is  $ 

Bill  my  Mastercard  Visa  Number: 

Contact/ Credit  Card  Holder  Name:  — 

Company  Name: 

Address:  

City: 


Exp.  Date: 


State: . 


Phone: 
- Zip:. 


Please  send  me  membership  information. 


Please  mail  with  payment  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association 
RO.  Box  1094,  Amherst  NH  03031-1094  • Phone:  1-800-733-2622;  FAX:  1-603-672-2613 


^RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  If  ordering,  please  include  a list  of  enrollees. 
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USED  EQUIPMENT 
Brush  Bandit  Choppers 

1987  model  100  - Ford  4-cylinder  gas:  new 
feed  system,  Infeed  chute,  lights,  like  new 
Model  100  - Continental  Diesel 
Model  100  - Ford  6-cylinder  gas:  winch 
Model  65  - Honda  20  hp  gas:  auto  feed 
speed  gov,  pneumatic  castor  wheel, 
hourmeter,  more  1 997  Model  90  - Wiscon- 
sin 37  hp:  pintle  hitch,  hourmeter,  HD 
talllights,  drake  away  actuator  1991  Model 
200+:  6 cylinder  gas:  lots  of  goodies 


1992  Model  250  - BSD444  87  hp:  ML 
OSHA  Tray 

1993  Model  250  - Cummins  116  hp 
4BTA3.9:  auto  feed  speed  gov 

1993  Model  250  - Cummins  4BTA3.9  die- 
sel: pintle  hitch,  auto  feed  speed  gov, 
hydraulic  lift  cylinder 

1996  1290  drum  - Ford  423  65  hp:  pintle 
hitch,  radiator  debris  screen 
1996  1290  drum-Ford  423  65  hp:  pintle 
hitch,  radiator  debris  screen,  Torflex  axle 
1690  drum  - 6 cylinder  Ford  gas 


Bandit  Whole  Tree  Chippers 

Model  1200  - Cummins  200  hp 
1992  Model  1254  - Cummins  200  hp,  spe- 
cial discharge  {1/4“  thick  higher  radius), 
much  more 

Model  1254  - Cummins  200  hp 
1996  Model  1290  - Ford  423  65  hp:  pintle 
hitch,  radiator  debris  screen 
1 990  Model  1 400  - Cummins  200  hp,  hydrau- 
lic front  stabilizer 

Model  1990  - Cat  3406TA  400  hp  diesel, 
Rotobec  360-degree  rotation  grapple,  3 knife 
disc,  joystick  ctrls 

Model  1900  -Cummins,  Rotobec  continuous 
rotation,  3 knife  disc,  heavy-duty  rear  stabi- 
lizer 

Morbark 

1981  Eeger  Beever  - Wisconsin  gas,  65  hp 
1 985  Eeger  Beever  - Wisconsin  gas,  65  hp, 
curb  feed 

Eeger  Beever,  Ford  65  hp  gas,  curb  feed, 
12-inch  capacity 

1987  Super  Beever  model  16-Cat  250  hp 
Model  16  - Cummins  250  hp  diesel 

1988  Eeger  Beever  - Ford  65  hp  gas,  12- 
inch  capacity 

1 984  Eeger  Beever  - Cummins  76  hp  diesel 

1985  Eeger  Beever  - Cummins  diesel,  Ml- 
OSHA  Pan 

1986  Eeger  Beever  - Cummins  diesel 
Model  10  - John  Deere  56  hp  diesel 

Vermeer 

1250  - Perkins  80  hp  diesel 

Asplundh 

1969  Ford  4 cylinder 

1974  12-inch  drum  - Ford  6 cylinder;  chip- 
per/engine rebuilt 
16-inch  drum  - Ford  V-8 

Wayne 

1 6-inch  Chrysler  8 cylinder 
Drum  - Chrysler  6 cylinder 

Mitts  & Merrill 

(12)  6-cylinder  gas;  torque 

Chipmore 

1976  drum  - 6-cylinder  Ford  gas 

1981  drum 

1982  drum 

1982  drum  - 16-inch  Detroit  diesel 

Wood  Chuck 

16-inch  drum 

Rayco 

Super  Jr.  stump  grinder 

For  further  information,  please  contact  Ban- 
dit Industries,  Inc,,  6750  Millbrook  Road, 
Remus,  Michigan  49340.  Phone  800-952- 
0178;  Fax:  517-561-2273. 


SjElSIKD 


INDUSTRIES , INC. 


The 


INDUSTRIES,  INC, 


Modes  MR- 14  (mutti-purpose.  14  ft.  long) 


Forestry  Package 

“THE  BODY  BUILDERS” 


FEATURES: 

. Removable  top  with  external  latches 

• Chipper  air  exhaust  vents 

• "L"  cross  box  assembly 

. Top  ladder  rack  with  access  steps 
. Pintle  hitch  with  trailer  light  connector 
. Southco's  years  of  experience 

OTHER  SOUTHCO  PRODUCTS: 

. National  knuckle  cranes 

• Brade  winches 

• Prentice  loaders 

• Ford,  GMC.  International  chassis  cabs 

• Omaha  standard  platform  & service  bodies 

SjUmSD  1-800-331-7655 

INDUSTRIES,  INC. 

1840  E.  Dixon  Blvd,  Shelby,  NC  28150,  TEL  704-482-1477,  FAX  704-482-2015 
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A Wo-pu 
NytiumiL 


SUluygui 

WjMWjjj 


Features  indude:  1 

• The  on-screen  ti 
and  Robert  PhiHi 

• Practically  oriente<$‘systems”  approach  to  the 

topic  of  rigging  y- 

• Professionally  produced  video,  a highly  effective, 
versatile,  reusable  training  medium 

• State-of-the-art  technology,  with  an  emphasis  on 
safety  and  efficiency 

• Guidelines  applicable  to  virtually  any  rigging  challenge 

• Accompanying  trainer^  workbook  with  training  instruc- 
tions, illustrations,  and  reproducible  handouts  and  exams 

• High  quality  production  standards  of  the  NAA 

• tSACEU’s  applied  for 


t of  Don  Blair,  Ken  Johnson 


Sponsored  by 

(h)  Husqvarna 

Husqvarna  Forest 
and  Garden  Co. 


Available  soon! 


& 


For  more  details  or  to  place  an  order , call  1-800-733-2622 

% 
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PUT  MORE  5$$ 

IN  YOUR  POCKET 

We  train  your  climbers  to  work  safer  and  much 
faster,  which  means  increased  profit  for  you. 

Give  your  crew  the  expert,  hands-on  instruc- 
tion they  need  to  be  efficient  and  productive. 

Call  us  today  at  <541 } 474-4279  for  informa- 
tion about  our  custom  training  programs  - 
and  start  putting  more  $$$  in  your  pocket! 

ARBOR  MAN 

TREE  CLIMBING  SCHOOL 
233  ROGUE  RIVER  HWY, 
GRANTS  PASS,  OR  97528 

The  work  climbing  experts"' 


GET  THE 
FANNO  EDGE! 

FROM  FANNO- 
INTERNATIONAL 


INTRODUCING  THE  NEW 


As  with 
other  models,  I 
this  saw 
conies  with 
the  same  lami- 
nated hard- 
wood handle 
designed  for 
comfort 
and  durability. 


Longer  21  Wf 
cutting  length 
-makes  this  saw 
excellent  for 
cutting  hard 
wood  species. 


Same  as  our 
original  Model 
#22  but  with 
our  aggressive 
Tri-Edge 
configuration 
of  teeth. 


FI  2200 


* Due  to  minimal  clearance  to  achieve  smoothness  of  cut. 
tin*  k not  reoommnuted  for  'pitchy  " tvocd$- 


CONTACT  YOUR  LOCAL  ARBORIST 
SUPPLY  COMPANY  FOR  ALL  YOUR 
FANNO  PRUNING  TOOL  REQUIREMENTS 


PO.  Box  628,  Chico,  CA  95927 
(916)  895-1762  FAX  (916)  895-0302 
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BUSINESSES 
FOR  SALE 

Established  tree  care  business  for  33 

years  on  Maryland's  Eastern  Shore,  Long- 
term contracts  and  good  work  force  in  place. 
Year-round  work  with  good  growth  opportu- 
nity, Box  PLt  TCIt  PO  Box  1094,  Amherst, 
NH  03031. 


Established,  reputable,  full-service  tree 
care  company  in  beautiful  western  North 
Carolina  (next  to  Great  Smoky  Mountains 
National  Park).  Commercial,  golf  course,  and 
loyal  second  homeowner  client  base,  275+ 
annual  sales  and  growing.  Year-around 
work,  excellent  equipment.  Owner  will  aid  in 
transition,.  Please  reply  in  writing  to;  Tree 
Business,  PO  Box  355,  Highlands,  NC 
28741 . 


Landscape  & Maintenance  Co,  Well  estab- 
lished - good  reputation.  1997  Gross  over 
$300,000,  1998  passing  that.  Equipment 
value  over  $1 10,000.  Partial  owner  financ- 
ing. includes  all  equipment,  contracts, 
customer  lists  and  assets.  Located  in  South- 
ern New  Mexico-  13th  fastest  growing  city  in 
U.S.  Must  sell  due  to  illness,  PO  Box  315, 
Fairacres,  NM  88033, 


Tree  Service  for  Sale 

Established  Business  in  Commercial  and 
Residential  Tree  Care.  Unlimited  Potential. 
Bucket  truck  with  72-foot  working  height. 
Chipper  truck,  disc  chipper  in  excellent  con- 
dition. 1996  F250  heavy-duty  pickup  truck 
with  snow  plow  and  all  tools  and  equipment 
needed  for  tree  care.  Shop  available.  Owner 
will  assist  in  transition  if  needed.  For  more 
information  write  to:  ASI,  PO  Box  9286,  Rich- 
mond, VA  23227  or  call  (804)  266-6017. 


SERVICES 

Increase  your  sales  and  profit  growth, 

gain  better  control  of  your  business,  manage 
unlimited  customer  transactions,  PHC,  IPM, 
routing  and  inventories,  while  staying  ahead 
of  your  competition  by  using  ArborWare,  the 
business  software  solution  for  Arborist,  Land- 
scape  and  Lawn  Professionals.  Call 
1-800-49- ARBOR. 


NAA  MEMBERS.  Boost  your  company's 
credibility.  Enroll  your  employees  in  the 
NAA's  Tree  Care  Specialist  Program.  First 
five  employees  registered  are  free.  Training 
consultation  over  the  phone.  Allows  employ- 
ers to  certify  employees,  1 -800-733-2622. 


Classified  ad  rates:  $50  per  inch  ($45  NAA  members)  I -inch  minimum. 
Payable  in  advance , due  the  20th  of  the  month  two  months  prior  to  publication. 
Send  ad  and  payment  to:  TCI.  PO  Box  1094,  Amherst  NH  03031. 


Now  Manufacturing  and  Distributing  “ STUMP  CLAW  TEETH" 


Stump 

Cutters 


Etcmo  Teeth 


Hew  SWART 

Pockets 


Threaded  Slump  Cutter 


Hodges  Stump  Cutler 


Established  1 954 '-over  45  years 


Buy  from  the  Original  Manufacturer 

800  421-5985 


Round  Reversible 
Pockets 


Slump  Claw 

Pockets 


Border  City  Tool  & Manufacturing  Co. 

23325  BLACKSTGME  • WARREN,  Ml  48089^2675 
810/  758-5574  * 800/421  6965  - fa*  810/  75^7629 
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If  you’re  looking  for  a new  Stump  Cutter,  compare  durability.  Then  compare  cutting  performance 
and  serviceability.  And  after  you’ve  done  all  that,  then  take  a look  at  the  price  tag. 

There’s  a difference  between  Carlton  Stump  Grinders  and  the  competition.  And  that  difference 
amounts  to  simply  a day  of  down-time.  A day  your  business  can’t  afford  to  lose.  Carlton  doesn’t  cut 
corners  on  quality.  Carlton’s  heavy-duty  components  last  longer  than  competitive  machines.  Compare 
Carlton’s  specifications  to  the  competition.  You’ll  quickly  see  why  a Carlton  is  the  best  choice. 

Don’t  trust  your  bottom  line  to  anyone  else.  If  you  can’t  afford  down-time,  you  can  afford  a Carlton. 

J.P.  Carlton  builds  the  highest  quality  Stump  Cutters  available. 

For  more  information,  or  to  arrange  a demonstration  call 

(800)  243-9335 


BookReview, 


By  Robert  Rome 


rom  Armillaria  Root  Disease  to 

r I Decline.  Latest  in 


Pentium 


P 


The  Compendium  of  Conifer  Diseases  is  yet  another 
excellent  resource  for  arborists.  The  articles  in  the 
Compendium,  published  by  the  American  Phyto- 
pathological  Society,  were  contributed  from  53  of  the 
world’s  foremost  conifer  disease  experts. 

While  many  of  the  authors  are  based  in  North  America, 
the  rest  of  the  world  is  well  represented.  Overseas  re- 
searchers represent  countries  such  as  Australia.  Czech 
Republic.  Great  Britain.  Finland.  France,  Germany,  In- 
dia, New  Zealand.  Norway,  Russia,  South  Africa, 
Sweden,  and  Switzerland.  Each  of  the  53  authors 
wrote  about  a disease,  a group  of  diseases  or  a spe- 
cific subject  with  which  they  were  most  familiar. 
The  authors  were  asked  to  address  the  topic  glo- 
bally and  were  then  allowed  to  emphasize  local 
problems  that  plague  their  geographic  region. 
The  editors’  objective,  in  their  own  words, 
was  t4to  make  this  compendium  useful  to  a 
wide  range  of  people,  from  students  in  for- 
estry and  pathology  to  practitioners  and 
researchers  who  require  a broad  view  of 
the  field.’"  The  editors  have  certainly  met 
this  goal.  The  Compendium  is  thorough, 
covering  most  conifer  diseases  of  eco- 
nomic importance.  It  is  also  concise,  finding 
superfluous  information  in  this  work  is  difficult. 

The  Compendium  is  divided  into  three  sections;  Part  1 - 
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Diseases  of  Forest  Trees , Part  2 -Dis- 
eases in  the  Forest , and  the  smallest 
section.  Part  3 - Diseases  in  Special 
Settings,  As  these  section  titles  sug- 
gest, the  Compendium  does  focus 
primarily  on  the  forest  environment. 
This  is  significant  to  the  practicing 
arborist  because  diseases  that  are  most 
damaging  to  a species  in  a landscape 
setting  are  seldom  the  most  damaging 
in  its  natural  habitat.  The  reverse  also 
applies;  diseases  that  are  most  damag- 
ing in  a landscape  setting  are  often  of 
little  economic  importance  in  a forest 
environment.  In  general,  foliar  dis- 
eases, shoot  blights,  cankers  and 
decline  syndromes  receive  more  atten- 
tion from  horticultural  researchers. 
Trunk  decay,  root  diseases,  stem  rust, 
and  dwarf  mistletoes  receive  more  at- 
tention from  forest  researchers. 

Each  part  is  divided  into  subsec- 
tions. For  example,  in  Part  l •Diseases 
of  Forest  Treesy  you  can  reference  the 
subsection.  Cankers  and  Twig  Blights. 
You  will  find  some  general  informa- 
tion about  cankers  and  then  individual 
articles  on  specific  diseases.  These 
articles  address  the  five  most  common 
forest  canker  diseases  along  with  an 
additional  article  focused  on  other  im- 
portant canker  diseases. 

Individual  articles  provide  a concise 
synopsis  of  the  latest  information 
available  about  each  disease.  For  ex- 
ample, the  article  on  pitch  canker  gives 
general  information  about  the  disease, 
the  pathogen,  symptoms,  the  Infection 
process,  damage,  disease  management 
and  a listing  of  the  most  recent  re- 
search papers. 

The  disease  management  recom- 
mendations in  the  articles  address 
disease  management  in  the  forest  en- 
vironment. Although  this  information 
can  be  highly  informative  to  the  prac- 
ticing arborist,  it  will  not  be  adequate 
for  formulating  a disease  management 
plan  in  a landscape  setting. 

The  Compendium  also  provides  23 
informative  tables  scattered  through- 
out the  text,  as  well  as  169  color  plates. 


A general  index  and  host  index  is  pro- 
vided, however,  a disease  key  is 
lacking. 

The  Compendium  is  a useful  refer- 
ence hook  for  the  arborist  or  plant 
health  care  technician.  It  is  not  in- 
tended as  a “beginner's  guide  to  plant 
health  care/'  It  also  is  not  intended  to 
be  a "How  to"  guide. 

The  Compendium  does  provide  a 
wealth  of  information  for  the  arborist 
or  technician  who  is  interested  in  gain- 
ing all  the  knowledge  possible  about 
conifer  diseases.  It  does  require  some 
prior  knowledge  of  taxonomy,  plant 


pathology,  and  forestry  to  fully  grasp 
the  text.  If  you  want  to  get  the  most 
out  of  the  Compendium,  be  prepared 
to  use  only  scientific  tree  names  and 
have  some  knowledge  of  fungal  dis- 
ease life  cycles. 

The  Compendium  of  Conifer  Dis- 
eases is  edited  by  Everett  M.  Hansen 
and  Katherine  J,  Lewis  and  published 
by  the  APS  Press.  It  is  available  for 
$35  by  calling  800-328-7560 , 

Robert  Rouse  is  staff  arborist  for  the 
National  Arborist  Association.  TCI 


S3VB  Money-  saw  your  own  lumber 


LT15  Personal  Sawmill 


With  a Wood-Mizer! 

* Cut  logs  up  to  D.  x 9 L. 

* Extra  bed  sections  permit  longer  lengths 

* Easily  transportable,  S2 

Wood-Mizer 

8180  Wan  I (Ml  Sift'd  Dtp  Jp*'» 

Indianapolis.  IN  40214-2400  • «r«* pm  (>«»<■  of 

™ woodmizerxoni  AMProduos  * sio. 


-800-553-0219 
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, , 24  month  warranty, 
your  quality  guarantee 


Would  you  offer  a 24 
month  parts  warranty  if 
you  weren't  sure  you 
had  a product  to  back 
it  up?  Definitely 
not.  That's  how 
sure  we  are 
that  when 
you  purchase  a 
Swap  Loader 
hook-lift  hoist,  you  are  buy- 
ing the  best  in  the  industry. 

The  best  just 
got  better. 


• Add  tersolifiiv  and  irurwiKd  productivity 
lo  your  truck  Meet  with  Swop  Loader 

Call  SwapLoader  today!  888-767-8000 

SWAPIOADER 

1800  ne  Broadway,  i»cs  Motnc*,  IA  50516  U.SA  LTD. 
Ptwnc/Fax  5 15-266. 50-12 
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Education  & Training 


Commercial  Tree  Care 
Education  Insured 


(l-r)  Bill  Maley,  Massachu- 
setts Arborists  Association 
committee,  H.  Dennis  Ryan, 
University  of  Massachu- 
setts, Maureen  Lupien,  1997 
president  of  MAA,  and  Mark 
Tobin*  chairman  of  MAA 
Committee,  present  an  initial 
$125,000  gift  to  iaunch  the 
MAA  Professorship  In  Com- 
mercial Arboriculture. 


A partnership  between  the  Massa- 
chusetts Arborists  Association 
(MAA)  and  the  arboriculture  pro- 
gram at  the  University  of  Massachusetts 
at  Amherst  was  formed  on  Arbor  Day  in 
1997.  On  behalf  of  the  MAA,  past  presi- 
dent Mark  Tobin — a board  member  of 
the  National  Arborist  Association — pre- 
sented a cheek  in  the  amount  of  S 1 25,000 
to  launch  the  MAA  Professorship  in 
Commercial  Arboriculture.  The  gift  is 
the  initial  payment  of  a $300,000  pledge 
from  the  MAA  that  will  be  used  to  help 
finance  the  cost  of  supporting  a $1.2 


million  Professorship  in  Commercial  Ar- 
boriculture. An  additional  $150,000  will 
be  realized  with  matching  funds  from  the 
Commonwealth  of  Massachusetts. 

As  of  June  1998,  the  school  has 
$600,000  earmarked  for  this  fund,  with  a 
goal  of  August  1999,  as  the  completion 
date. 

The  University  of  Massachusetts  has  a 
long  and  successful  history  in  Arboricul- 
ture and  Community  Forestry  education, 
extension  and  research  dating  back  to  Dr. 
George  E.  Stone  in  1893,  One  of  Stone's 
better  known  students  was  Dr,  Frank 
Bartlett,  founder  of  the  Bartlett  Tree  Ex- 
pert Company,  For  37  years  after  World 
W'ar  II,  Gordon  King  assumed  responsibil- 
ity  for  the  Stockbridge  School’s 
Arboriculture  program.  King  was  profes- 
sor to  many  of  today's  arboriculmral 
leaders.  Graduates  have  been  elected 
president  and  officers  of  the  National  Ar- 
borist Association  and  International 
Society  of  Arboriculture,  including  Rob- 
ert Mullane,  Gary  Mullane,  Dick  Abbott, 
and  John  Moran. 

Today,  the  school  has  many  more  em- 
ployment positions  than  its  graduates  can 
fill.  Students  who  are  willing  to  move, 
are  certified  arborists  and  have  co-op 
experience  will  have  the  advantage  of 
100  percent  job  placement. 

This  partnership  will  help  to  ensure 
that  commercial  arboriculture  and  urban 
forestry  will  continue  to  be  taught  at  the 
University  into  the  next  century. 

For  more  information  on  how  to  sup- 
port the  Professorship  in  Commercial 
A rh  o ri cu  It u re , p / ea  s e con  ta  ct  H.  De n n is 
P . Ryan  at  (4/3)  545-6626.  TCI 
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You  are  a professional. 
You  own  a business. 


next? 


Membership 
benefits  include: 

• Business  management 
advice 

• Technical  assistance 

• Discounted  training 
programs 

• Monthly  newsletters 
with  valuable  industry 
information 

• Representation  in 
Washington,  DC  for  related 
governmental  affairs 

• Free  publicity  on  NAA 
web  site  and  much 
more  _ 


Associate  with  the  best 
business  resource  team 
in  the  tree  care  industry! 


Enlist  the  help  of  the  National  Arborist  Association 


Dedicated  to  the  advancement  of  commercial  tree  care  businesses. 


For  more  information  about  membership,  call  NAA  toil  free: 


1-800-733-2622 


•rtSMWMiJJn  193B 


PO  Box  1094,  Amherst,  NH  03031-1094 
Web  Site:  WWW.NATLARB.COM 
E-mail:  naa@natlarb.com 
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VO -250/255 


• 270°  upper  boom  articulation 

• 125°  lower  boom  articulation 

• Up  to  400  lb.  platform  capacity 

• No  chains  or  cables  at  the  knuckle 

• Non-lube  bearing  at  all  pivot  points 

All  new;  and  ready 
to  go  to  workl  These 
new  VERSA  LIFTS  give  you  more  side  reach,  more  articulation 
and  more  platform  capacity  than  ever!  From  its  new  4-plate 
high  strength  sleet  lower  boom,  through  its  unique  4- bar 
linkage  at  the  knuckle  to  ihe  new,  cleaner  boom  tip,  it  was 
totally  designed  for  the  tree  care  professional. 


To  make  money  for  you,  any  tool  must  work  and  VERSALIFT 
offers  you  the  most  maintenance-free  aerial  on  the  market, 
with  expanded  inspection  intervals,  no  overhaul  requirements 
and  a 10-year  structural  warranty! 


See  your  VERSALIFT  Distributor  to 
set  up  an  on-site  demonstration  or  call: 

^ C A 7 A A 7 1 A A 


MANUFACTURING  COMPANY 


PCX  Box  20 >68  • Waco,  IX  76701-0368  • 254099-2651  (fax) 
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Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  Is  pleased  to  Oder 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool 

For  years  we  have  made  a limited  line  of  pruner 
poles  for  the  large  industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 
basis  that  we  can  satisfy' 
anyone  else 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths;  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers.  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  lor  the  electrical  contractors 
Included  you  will  find  a complete  price  list  and 
order  form  for  all  pruner  poles  and  equipment 


Available  in  threaded  or  dip  type  couplers 


PH4R  Pruning  Heads 
i 


PEAVEY 

I MANUFACTURING  CO 

P C Box  129  East  Eddington.  Maine  0442S 
12071  S43-7S6I  - w>£77&  - FAX  12071  W>5005 


S ! Saw  Head 
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From  the  Field 


Appraising  Trees 
When  You  Only  Have  a Stump 

By  Thomas  L.  Green 


I was  recently  contracted  to  determine 
the  value  of  two  walnut  trees  that  had 
been  cut  down  by  mistake.  My  clients 
lived  in  an  older  farm  house,  probably  built 
between  1900  and  1 920,  on  a farm  in  west- 
ern Illinois  not  far  from  Macomb — an  area 
mostly  dedicated  to  corn  and  soybeans. 
Along  their  driveway  were  five,  24-inch 
dbh  black  walnuts  in  poor  condition.  There 
were  also  two  others  several  feet  south  of 
the  house.  The  clients  were  having  an  out- 
building tom  down  for  free  and  the  person 
doing  the  job  was  recycling  the  wood. 
Since  they  wanted  to  have  the  five  dete- 
riorating walnuts  along  the  driveway 
removed,  they  asked  the  handyman  if  he 
knew  of  anyone  interested  in  walnut  who 
would  remove  the  trees  and  brush  without 
charge.  He  answered  that  he  knew  some- 
one who  might  be  interested — the  owner 
of  a small  sawmill, 

A few  days  later,  my  clients  came  home 
after  work  to  find  all  seven  walnuts  cut 
down,  including  the  two  they  wanted 
saved.  This  is  w hen  1 was  contacted,  I w'as 
asked  to  look  at  the  stumps  and  place  a 
value  on  the  trees.  In  this  part  of  the  coun- 
try' there  is  a big  difference  between  the 
value  of  a tree  to  a timber  buyer  versus  its 
value  to  a residential  landscape. 

The  average  deteriorating,  24-inch  dbh 
black  walnut  would  generally  have  less 
than  300  board  feet  of  saw'  lumber.  The 
going  rate  for  1,000  board  feet  of  black 
walnut  ranges  from  $200-5400  (timber 
buyer's  price,  not  cut  and  dried  lumber 
price).  None  of  these  trees  would  have 
been  worth  more  than  $200  a piece  for  their 
lumber,  unless  they  were  of  veneer  qual- 
ity. A veneer  tree  could  be  w-orth  thousands 
of  dollars. 

The  Guide  for  Plant  Appraisal  was 


used  to  determine  landscape  value.  In 
order  to  use  the  guide,  it  is  usually  nec- 
essary to  inspect  the  trunk  and  crow  n.  All 
that  remained,  however,  was  a stump. 
Well,  from  the  stump  l could  see  breaks 
in  the  bark  from  old  wounds.  The  trees 
were  not  of  veneer  quality  (at  least  at  the 
ground  line).  There  was  also  good 
growth  in  the  most  recent  rings  which 
indicated  the  tree  was  actively  growing 
and  not  declining, 

"Do  you  have  any  pictures  of  the  trees?” 
I asked.  They  didn't  have  pictures,  but  they 
did  have  a video  showing  the  trees  during 
the  summer  months.  “Great!"  I said,  “let's 
go  to  the  video  tape."  Actually,  it  was  a 
video  tape  of  the  dog  tied  to  the  tree  and 
the  homeowner  attaching  a swing  to  one 
of  the  branches.  There  was  at  least  a short 
shot  of  the  entire  crown.  With  VCR’s,  these 
frames  can  be  pulled  from  a video,  l could 
tell  the  trees  were  full,  no  dieback  or  chlo- 
rosis, in  reasonably  good  condition,  and 
not  of  veneer  quality.  I now  had  informa- 
tion to  finish  my  appraisal. 

I fully  expected  to  return  home  to  write 
the  report.  I did  have  a copy  of  a work- 
book for  The  Guide  to  Plant  Appraisal  on 
site,  howrever,  and  went  through  the  pro- 
cess for  my  clients  while  I was  there.  As  I 
finished  my  calculations,  I found  the  trees 
appraised  values  to  be  $2,181  and  $3,752. 
As  I was  about  to  leave,  l was  surprised 
when  both  the  handyman  and  timber  buyer 
stopped  by.  My  clients  asked  that  1 go  over 
my  findings  with  them  as  well.  This  was 
not  what  1 had  expected.  As  I started  w ith 
the  largest  tree  first  and  announced  its  ap- 
praised value,  the  timber  buyer  laughed. 
But  when  I told  him,  "You  may  laugh 
about  this  value,  but  this  appraisal  system 
has  held  up  in  court."  he  stopped  laugh- 


ing. As  1 finished  my  appraisal  and  was 
about  to  leave,  1 commented  that  care 
needed  to  be  taken  about  what  would  be 
replanted  where  the  tree  once  stood,  be- 
cause walnut  stump  grindings  can  be  toxic 
to  a variety  of  plants. 

My  clients  and  I learned  some  lessons 
from  this  event; 

1 * Don't  work  through  middlemen  (i.e. 
a friend-of-a-friend)  and  always  get  a writ- 
ten contract  with  anyone  performing 
services, 

2m  Those  of  us  in  the  tree  care  industry 
should  be  promoting  plant  appraisals  for 
homeowners'  landscapes.  It  was  very  dif- 
ficult trying  to  appraise  a tree  when  I only 
had  a stump.  Without  any  pictures  or  video 
tape,  it  would  have  been  almost  impossible 
to  make  an  accurate  assessment. 

Be  prepared  for  the  unexpected.  I 
wasn't  prepared  and  didn't  expect  to  be 
explaining  my  appraisal  to  the  party  re- 
sponsible for  the  loss  while  sitting  around 
my  client's  kitchen  table. 

4*  “Nothing  in  life  is  free,"  or,  "You  get 
wrhat  you  pay  for," 

In  addition,  the  homeowners  were  lucky 
that  neither  the  handyman  nor  the  timber 
buyer  got  hurt  on  the  property.  Ambulance 
chasers  make  a good  living  on  lawsuits 
from  situations  such  as  this.  With  no  con- 
tract, the  homeowners  would  most  likely 
have  been  liable  for  any  personal  injuries 
to  these  workers  on  their  property. 

Thomas  L.  Green  teaches  Urban  For- 
estry and  Horticulture  classes  at  Western 
Illinois  University.  jn 


Do  you  have  a story  for  From  the  Field?  TCI  will  pay  $100  for  published  articles.  Submissions  become  the  property  of  TCI 
and  are  subject  to  editing  for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person . 
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First  Sierra  Financial  stands  tall  in  the  forest  of  financial  companies.  We  rise  above  the  rest 
when  it  comes  to  competitive  rates,  outstanding  customer  service,  and  going  beyond  the 
expectations  to  achieve  the  needs  of  your  business.  We  are  committed  to  the  arbor  industry  and 
have  the  professionals  to  help  you  with  all  of  your  financial  needs.  Call  today  for  a free  quote 
or  visit  us  on  the  web  at  www.firstsierra.com 

We  specialize  in  financing  the  equipment  you  need  to  grow  your  business. 

You  select  the  new  or  used  equipment. 

First  Sierra  provides  the  financing  - leases  or  loans. 


Ffcst 


Om  call 


It  all 


Atlanta,  GA 
800-443-8301 
Eileen  Gresens 
Account  Manager 


FINANCIAL,  INC. 


www. firstsierra.com 


Sacramento.  CA  Hatfield,  PA 

800-729-5327  800-933-7101 

Vic  Johnson 
Account  Manager 


Cleveland.  OH 
800-366-4228 
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T(  ;T  EXPO  ’QP 

Welcome  to  Baltimore 

and  the  9th  Annual  Tree  Care  Industry  EXPO! 


The  sky  is  the  limit  with  what  you'll  learn  from 
this  year’s  exciting  program. 

Over  160  exhibitors  under  one  roof,  bringing 
you  cutting-edge  tree  care  equipment, 
technology,  supplies  and  services. 


Presented  by  the  National  Arborist  Association,  Inc. 
and  the  International  Society  of  Arboriculture 

Thank  >oii  In  The  Can*  »l  hoes.  Herndon.  VA 
for  this  year’s  tree  donation. 


Why  you  should  attend! 


Live  demonstrations  of  climbing,  rigging, 
aerial  rescue  and  cabling  and  bracing. 


The  SMART  MANAGER  and  EXPERT  PRACTITIONER 
seminar  series  allow  you  to  customize  your  educational 
experience  to  fit  your  needs  - with  several  sessions 
offering  pesticide  applicator  recertification  credits  and 
ISA  continuing  education  units. 


Registration  must  be  received  by  October  23  to  receive 
EREE  admission  to  the  trade  show!  A $10  TRADE  SHOW 
ENTRANCE  FEE  will  be  charged  after  October  23. 
Registration  is  required  to  obtain  your  admission  badge. 

Take  advantage  of  the  educational  seminars.  SAVE!  SAVE! 
SAVE!  Register  before  the  Early  Bird  deadline  of  October  2 
to  receive  your  discounts.  SAVE.  SAVE.  SAVE. ..Bring 
additional  co-workers  from  your  company  and  save  on 
each  registration. 


Please  Note:  We  encourage  you  to  bring  all  of  your  employees  to  TCI 
EXPO  '98.  TCI  EXPO  is  a valuable  educational  experience.  Exhibitors  are 
not  permitted  to  recruit  employees  on  the  trade  show  floor. 


Baltimore  Convention  Center 

/ November  5-7 
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fiibitors 


TCI  EXPO  ’98 


Over  160  at  this  year’s  EXPO! 

The  products  and  services  you  need  to  achieve  success  with  your  tree  care  company 
are  all  under  one  roof.  Attend  TCI  EXPO  '98  and  make  a difference  in  your  future! 


ACRT,  Inc. 

ADI  Pruning  Tools,  Div.  of  TOL  Inc, 
Aerial  Lift,  Inc. 

Agape  Designs 
Altec  industries.  Inc. 

American  Arborist  Supplies.  Inc. 

The  American  Group  - Samson  Div. 
American  Safety  Utility  Corp, 
AmeriQuIp 

Arbor  Age/Adams  Green  Industry  Publishing 
Arbor  Computer  Systems,  Inc. 
ArborCom  Technologies 
ArborSys  terns,  LLC 
Arbortech 

Asplundh  Tree  Expert  Company 
The  Associates 
B&B  Manufacturing 
Bailey's 

Bandit  industries.  Inc. 

Barnei  International  Inc. 

Bartlett  Manufacturing  Company 
Basblin  Industries  Inc. 

Bayer  Corporation 
John  Bean  Sprayers 
Bishop  Company 
Blue  Ridge  Arborist  Supply 
Bone  Safety  Signs 
Buckingham  Mfg.  Company.  Inc. 
Burndy/Racine  Hydraulic  Tools 
CAG,  Inc. 

CM  A Commercial  insurance 
J.P.  Carlton  Company 
Chesapeake  engine  Distributors 
Climb  Axe.  Ltd, 

Columbian  Rope  Company 
Contemporary  Products.  Inc. 
Corona  Clipper 

Creative  Automation  Solutions 
Creative  Sales.  Inc.  (CSl) 

DJRs  New  Leaf  Apparel 
Data  Transmission  Network 
The  Davey  Tree  Expert  Company 
Deutz  Corporation 
The  Doggett  Corporation 
DoskocII  Induslries,  Inc. 
BnglnAlre 

Engine  Distributors,  Inc. 
Excalibur  DMM 

EMC  Corporal  ion- APG  Specialty  Products 
Fanno  Saw  Works 
First  Sierra  Financial,  Inc. 

Florian  Ratchet  Cut  - Forest  & Field 
Forestry  Equipment  of  Shelby,  Inc. 


Forestry  Suppliers.  Inc. 

J.P.  Fuller.  Inc. 

Gravely  Internationa].  Inc. 

Green  Garde  DMsion/H  D Hudson  Mfg.  Co. 
Green  Manufacturing,  inc. 

Green  Mountain  Outfitters 
Green  Pro  Services 
Grow  Gun  Corporation 
Grawtech,  Inc, 

Growth  Products,  Ltd. 
Gyro-Trac.  Inc. 

The  Hartford 

Husqvarna  Forest  & Garden  Company 
I ML  - Instrument  Mechanic  Labor.  Inc. 
EmpleMax  Equipment  Company.  Inc. 
Independent  Protection  Company,  Inc. 
International  Society  of  .Arboriculture 
JP  & E Enterprises 
Jameson  Corporation 
Karl  Kuemmerllng,  Inc. 

W,A.  Kraft  Corporation 
Kramer  Equipment  Company.  Inc. 
Leonard!  Manufacturing  Company 
Levco  Manufacturers,  Inc, 

Links,  Lumber  & Landscape.  LLC 
Lund  Tech.  Inc. 

Fred  Marvin  Associates 
J.J.  Mangel  Company 
Miller  Machine  Works 
Minnesota  Wanner  Company 
MIRK.  Inc, 

Mobile  Tool  Inti.  lnc./llolan 
Monterey  Lawn  & Garden  Products,  Inc. 
Morbark  E-Z  Beever  Company 
National  Arborist  Association 
National  Insurance  Programs  (NIP) 
Natural  Resource 'Technologies,  LLC 
New  England  Ropes,  inc. 
Niemcyer  Corporation 
North  American  Engine  Company 
Northeastern  Associates 
Novartis  Crop  Protection/Spedally  Products 
Mu-Arbor  Tree  & Shrub  Care  Products,  Inc. 
Opdyke,  ine. 

Oregon  Cutting  Systems.  Div,  of  Blount,  inc. 
PMI-Pelzl  Distribution,  Inc, 

The  Peavey  Manufacturing  Company 
Perfco  Printing 
Petersen  Industries.  Inc. 

Plant  Health  Care.  Inc, 

Elastic  Composites  Corporation 
Polecat  Industries,  inc. 
PoulanPRO 


Power  Great  Lakes.  Inc. 

Praetleal  Solutions.  Inc. 
Preformed  Line  Products 
Quaker  State  Leasing  Company 
Rayco  Manufacturing,  Inc. 
Reading  Body  Works,  Inc. 

Rear's  Manufacturing  Company 
Remke  Enterprises,  Inc. 

Roots,  Inc. 

RootweiL  Inc. 

Royal  TYuck  & Equipment,  Inc. 
Safety  Test  & Equipment  Company 
Salsco,  Inc. 

Saw  Jammer  Co..  LLC 
Schodorf  Truck  Body  & Equip.  Company 
Sen  ice  Communications  Software 
Shelter  Tree.  lnc/fTee  Care  Products 
Sherrill  Arborist  Equipment  & Supply 
Sierra  Moreno  Mercantile  Company 
Simonds  Industries.  Inc, 

Southco  Industries,  Inc. 
Southeastern  Equipment  Company 
Stlbl,  Incorporated 
Swap  Loader,  USA  Ltd, 

Takagi  Tools,  Inc, 

Tamarack  Clearing,  Inc. 

Tanaka 
TECO,  Inc. 

Terex  Teieleci  Inc. 

Tilton  Equipment  Company 
Tlmberwolf  Manufacturing  Corporation 
Time  Manufacturing  Company 
TrafFix  Devices  Inc. 

Tree  Care  Industry  (TC!) 

Tree  Care  Specialist  (TCS) 

Tree  Health  Management 
Tree  Line  Supply  Company 
Tree  Management  Systems,  Inc. 

Tree  Tech  Mtcroln  lection  Systems 
USFS/CMlian  Conservation  Center/Job  Corps 
Valley  Processors.  Inc. 

Vermeer  Manufacturing  Company 
Wail  Safety  Products/DIv.  Wall  Industries 
Weaver  Leather.  Inc. 

West  Coast  Shoe  Company/WESCO 
1999  Winter  Management  Conference 
Wls-Con  Total  Power  Corporation 
Wood/Chuck  Chipper  Corporation 
Wood-MIzer  Products,  Inc. 


Woodsman  (Shippers 


Schedule  of  Events 


Thursday,  November  5,  1998 


7:30am  REGISTRATION  OPENS 


Complimentary  coffee  available 


8:30  to  9:4.1am  KEYNOTE  ADDRESS: 

COMMERCIAL  ARBORICULTURE 
IN  THE  REARVIEW  MIRROR  - Don  Blair 


Whai  belief  way  to  kirk  off  i:\PO  than  with  noted  author*  lecturer  anrl 
self-confessed  arborist  Bon  Blair.  In  his  inimitable  style,  he  will  present  an 
entertaining  sometimes  humorous,  sometimes  serious  look  at  the 
history  of  arboriculture  and  arborists,  lie  will  lie  that  hislorv  to  Ihe 
future  of  the  industry. 


0:37 ;un  TRADE  SHOW  OPENS 

Don't  miss  a single  booth!  Wear  your  walking  shoes,  because  with  over 
160  exhibitors,  there  will  he  a lot  of  ground  lo  cover.  TCI  KNPO  is  the 
largest  tree  rare  trade  show  in  the  nation.  II  it  will  make  your  business 
m o re  < ■ 111  r i en  L c(  un  pc  tithe,  p me lu  cl  I vc  or  pm  11  !at de.  you'll  U m M t he  re . 
Plus*  we’ve  arranged  for  plenty  of  exciting  demons! rations  ranging  Imm 
climbing  and  rigging  to  cabling  and  bracing.  Cheek  your  show  program 
for  times  and  locations*  To  keep  up  with  the  industry,  you  won't  want  to 
miss  a single  demo, 

12:00  \rnm  ARBORBUCKS  DRAWING  - 

Demonstration  Area 

Be  sure  to  nil  out  your  entry  form  and  you  could  be  the  winner  of 
\RBiiRBl  CkS  currency*  \RBORBl  CkS  can  lie  used  as  cash  at  any  of 
liie  participating  vendor  booths.  Meres  your  chance  to  win  Ihe  goods 
and  services  you  need! 


2:OOpm  ARBORBUCKS  DRAWING  - 

Demonstration  Area 

It’s  not  too  late  to  enter  the  drawing.  You  could  be  the  w inner! 

4:00pm  TRADE  SHOW  CLOSES 

* 

4:(M  In  5:00pm  ADVANCEMENTS  IN  THE  W M 

USE  OF  BIOLOG ICALS  - Mike  Raupp 

Raupp  Is  Professor  of  Entomology  and  Chairman  of  the  Department  of 
entomology  at  the  l nlvcrslly  of  Maryland  in  College  Park,  helping  to 
develop.  Implement  and  evaluate  landscape  Integrated  IVsi 
Management  programs.  This  presentation  will  focus  on  the  use  of  new 
systemic  and  microbial  insecticides.  The  proper  liming  and  method  of 
application  will  be  discussed  for  several  key  pests,  including  leaf  miners, 
defoliating  ralerplllars  and  beetles,  and  sucking  insects.  The  relative 
advantages  and  disadvantages  of  these  materials,  with  particular 
reference  Lo  natural  enemies:  will  be  discussed. 


ISA  Certified  Arborist  CBUs  available 


Pesticide  Applicator  Recertification  credits 
available  for  selected  states. 


Green  - Expert  Practitioner  Series  “ Smart  Manager  Senes 


4:00  to  3:00pm  NESS  PLANNING  IN 

5 EASY  STEPS  - Phil  Nilsson 

There  is  an  old  adage.  "Businesses  don't  plan  to  fail,  they  fail  to  plan." 
Sound  planning  is  the  cornerstone  of  success  in  small  business*  yet 
many  tree  company  owners  do  not  plan  adequately*  Nilsson  possesses 
a unique  combination  of  knowledge,  first-hand  experience,  and  business 
expertise  that  make  him  uniquely  qualified  to  help  small  business  owners* 
He  will  present  real-world  concepts  of  planning  that  will  better  enable 
you  to  land  the  work,  do  the  work  and  control  your  bottom  line, 

0:00  to  7 mpm  WELCOME  RECEPTION  FOR  All 

ATTENDEES  AND  EXHIBITORS 

International  Ballroom,  Omni  inner  Harbor  Hotel 
Complimentary  hors  (f oeuvres. 

Visit  with  old  friends,  make  new  ones,  network,  and  enjoy  an  evening  of 
fun  with  fellow  tree  care  professionals. 

Friday,  November  6,  1998 

7:30am  REGISTRATION  OPENS 

Complimentary  coffee  available  A 

H:m  to  0:00am  BACTERIAL  LEAF  SCORCH:  SEARCHING 

FOR  CURES  - Jo- Ann  Brnlz/Jim  Shcrald 

\ Utile-known.  and  to  ibis  point  incurable,  disease  is  killing  off 
hundreds  of  oaks  and  elms  at  ihe  National  Mall  in  Washington,  D.C. 

Drs.  Bcnlx  and  Shorn  ht  Research  Entomologist  and  Pathologist 
respectively,  lor  the  National  Park  Service,  will  show  how  the  disease 
is  transmitted,  how  it  can  he  diagnosed,  how  it  works  in  the  tree  and 
what  is  being  done  to  find  a cure,  \rborlsts  will  also  find  this  knowledge 
is  relevant  to  other,  more  common  tree  diseases  they  face. 

8:00  lo  0:00am  LOW  PRICE:  WHEN  TO  SAY  WHEN  - 

Phil  Nilsson 


Just  how  do  you  establish  your  price?  Commercial  tree  care  businesses 
are  really  In  the  business  of  selling  time.  Nilsson  is  a business  consultant 
and  author  with  I o years  experience  owning  a landscape  firm,  lie  is 
considered  an  expert  In  joh  estimating  and  financial  analysis. 

9:00i>m  TRADE  SHOW  OPENS 


Plan  on  an  information-packed  day  of  demonstrations,  browsing  the 
newesi  equipment,  technologies  and  services,  and  exchanging  Ideas 
with  your  peers*  There's  no  show  like  TCI  KXPO, 


9:00  to  9:30am 
9:30  to  10:30am 


Coffee  Brook 

ADVANCEMENTS  IN  THE 


9 


USE  OF  BIOLOGICALS  - Michael  Raupp 


(This  program  Is  repeated  from  Thursday  See  Thursday's 
seminar  schedule  for  program  description, ) 


9:30  to  f 0:30am 

c o h p 1 1 A n c i Fede ra  1 1 )(  )T  Re  presen  t la  t Ive 

If  your  firm  Is  like  most  tree  care  companies,  IPs  regulated  by  DOT.  If 
arboriculture,  and  not  Heel  management.  Is  your  area  of  expertise,  this 
speaker  can  help  smooth  Ihe  wrinkles  of  complying  with  DOT,  as  well 
as  reducing  the  downtime,  hassles,  and  costs  associated  with 
getting  to  and  from  the  job  site. 


12:00  \mm  ARBORBUCKS  DRAWING  - 

Demonstration  Area 


I 

\ o » 

1 ><  % 

% 

% 

% 

Saturday,  November  7,  1998 

% 


7,\'f  Oam 


H:OQ  to  9:00am 


REGISTRATION  OPENS 

V 

Complimentary  coffee  avtoi  table  ^ 

w w 

MANAGING  DRIFT:  THE  LATEST 
TECHNOLOGY  - Dr  Bruce  Fntodrich  fii 


Working  at  Bartlett  Labs.  Fraedrich  and  his  colleagues  have  undertutoi 
remarkable  research  to  find  the  causes  and  cures  for  pesticide  drift;  Ho 
w III  rex  lew  the  latest  techniques  and  equipment  for  treating  shade  and 
ornamental  trees  as  well  as  shrubs. 


Be  sure  bo  fill  out  your  entry  form  and  you  could  he  the  winner  of 
ARBORBUCKS  currency,  ARBORBt  CK$  ran  be  used  as  rash  at  any  of 
the  participating  vendor  booths. 

2:00pm  ARBORBUCKS  DRAWING  - 

Demonstration  Area 


Its  not  loo  late  to  enter  the  drawl ng.  You  could  be  the  winner! 


4:OOpm 
4:00  to  5:00pm 


TRADE  SHOW  CLOSES 


STRESS:  FROM  THE  BRANCHES  TO  THE 
ROOTS  AND  BACK  AGAIN  - Phil  Wargo 


Though  it  may  not  be  visible,  mol  physiology  is  greatly  affected, 
directly  and  Indirectly,  by  above-ground  stresses.  That  altered  physiology 
may  predispose  the  tree  to  disease  or  insect  attack,  or  have  other 
profound,  long-term  effects  on  overall  tree  health.  l)r,  Wargo.  Principal 
Plant  Pathologist  with  the  l ,S,  Forest  Service,  has  spent  a distinguished 
career  studying  as  well  as  leaching  others  about  the  dynamic 
Interaction  between  rooks  and  ihe  rest  of  the  tree. 


him  to  ,1  :OOpm 

compliance  Amelia  Relnert 


Confused  about  what  your  company  needs  to  do  to  comply  with  OSH  A? 
Relnert  is  Deputy  Executive  Director  and  Director  of  Governmental 
Affairs  for  Ihe  National  Arborist  .Association  (NAA).  She  regularly 
counsels  NAA  members  on  how  to  avoid  problems  wilh  OSHA  as  well 
as  how  to  deal  with  problems  once  they  have  arisen.  Take  advantage 
of  the  collective  expertise  and  Inslglu  derived  from  hundreds  of  OSI I A 
visits  by  attending  this  session. 


5: 1 5 to  (i:  1 5pm 


THE  FACTS  AND  FALLACIES  ABOUT  W 
STORM-PROOFING  TREES  - Jim  McGraw 


Can  y on  treat  a tree  to  withstand  a tornado?  Of  course  not!  This 
presentation  looks  at  pruning  and  other  arborleultural  practices  that 
can  have  an  effect  on  tree  stability  and  Integrity  to  give  you  more 
ammunition  the  next  time  a client  asks  you  to  storm-proof  trees. 

Dr.  McGraw  is  an  extension  tree  specialist  In  North  Carolina. 


mm  to  9:00am 

Robert  Ash 

(This  program  is  repeated  from  Friday.  See  Friday's  seminar  schedule 
for  program  description.) 

9:OOam  TRADE  SHOW  OPENS 

This  Is  your  last  day  to  see  and  learn  about  everything  you  need  to 
keep  your  business  moving.  Be  sure  to  take  advantage  of  all 
TCI  EXPO  98  has  to  offer! 

mm  to  9:30am  Coffee  Break 

9:30  to  f 0:3mm  STRESS:  FROM  THE  BRANCHES  TO  THE 
ROOTS  AND  BACK  AGAIN  - Phil  Wargo 

(This  program  is  repeated  from  Friday \ See  Fridays  seminar  schedule 
for  program  description.) 

9:30  to  1 0. :30am  INTERPRETING  & USING  STANDARDS 
FOR  TREE  FERTILIZATION  - Tim  Johnson 

The  ANSI  A300  Committee  is  proparing  to  publish  a standard  on  the 
controversial  subject  of  tree  fertilization.  AH  hat  will  this  standard 
contain,  and  just  what  impact  will  it  have  on  your  operation?  Who 
better  lo  tell  you  than  Tim  Johnson,  practicing  arborist  and  Chairman 
of  the  ANSI  A300  Committee! 

/ 1 :00am  ARBORBUCKS  DRAWING  - 

Demonstration  Area 

Iks  not  to  late  too  enter  the  drawing.  You  could  be  the  winner! 

f :OOpm  ARBORBUCKS  DRAWING  - 

Demonstration  Area 

This  is  your  last  chance  to  win!  See  you  in  the  demo  area, 

1 2:30pm  ISA  Certification  Exam  Check-In 


5: 15  to  0:1 5pm 

worth  if  Robert  Ash 

The  answer  Is  a resounding  AKS!  Ash  will  acquaint  you  with  the 
fundamental  principles  of  managing  your  employee  resource  that  every 
company  owner  must  know,  look  at  the  various  goals  and  objectives  of 
employee  training,  and  show  you  how  U)  get  storied.  Ash  Is  a professor 
at  Santiago  Canyon  College  in  Orange  California  and  the  principal  of 
Ash  & Associates,  an  organizational  and  training  consulting  firm. 


t :tm  to  4:30pm  ISA  Certification  Exam 

To  sIL  for  Ihe  exam,  you  must  call  ISA  to  prercglster  at 

1-2 1 7-35 S-941 1 . Application  and  registration  fee  musl  be  received  at 

ISA  1 2 days  prior  to  exam  date, 

3:00pm  TCI  EXPO  98  TRADE  SHOW  CLOSES! 


SEE  YOU  NEXT  YEAR  IN 
INDIANAPOUS,  INDIANA! 
November  4-6,  1999 


Getting  There... 


Driving  is  Easy... 

FROM:  ALL  POINTS  WEST  - Hagrrstomi.  Frederick 
Route  1-70.  or  Route  40 

From  cither  I-70E  or  Route  40E.  enter  the  Baltimore  Beltway  (I-695S 
towards  Glen  Burnie).  Continue  on  I-695S  to  1-95  \ (Exit  1 1 A)  towards 
New  York.  Take  exit  53  (1-395  Downtown),  veer  right  onto  Conway 
Street  and  continue  to  Charles  Street.  Make  a left  onto  Charles  Street. 
The  Convention  Center  will  be  1/2  a block  on  the  left  side  of  the  street. 

FROM:  ALL  POINTS  SOITII  - Washington  DC,  Alexandria. 
Richmond.  \ \ 

Route  295N  or  I-95N 

Take  295N  (Baltimore/Washington  Parkway)  towards  Baltimore.  295N 
becomes  Russell  Street.  Go  past  Oriole  Park  at  Camden  Yards  on  your 
right  and  turn  onto  Pratt  Street.  Continue  for  4 blocks  and  the 
Convention  Center  will  he  on  the  right  side  of  the  street. 

OR 

Follow  I-95N  towards  Baltimore  to  exit  53  (1-395  Downtown).  Veer 
right  onto  Conway  Street  and  continue  to  Charles  Street.  Make  a left 
onto  Charles  Street.  The  Convention  Center  will  be  1/2  block  on  the  left 
side  of  tin*  street. 


I 

« 

% 

I 

% 


% 

Airport  Transportation...  k 


% 

The  BWI  Airport  Shuttle  departs  daily  from  the  Report  every 
30  minutes  between  5:45  am  to  1 1:45  pm.  The  tlcket^price  is  $1 1 
one  way  and  $18  round  trip.  The  shuttle  departs  froto  the  lower 
the  airport,  and  the  ticket  counter  is  located  between%)ggage 
claim  areas  3 & 4. 

Finding  a Hotel  Room... 


level  of 


The  host  hotel  for  TCI  EXPO  *98  is  the  OMNI  INNER  HARBOR  HOTEL, 
located  at  101  West  Fayette  Street  (3  blocks  from  the  Convention 
Center).  The  OMNI  INNER  H ARBOR  HOTEL  is  offering  TCI  EXPO  *98 
attendees  a rate  of  $109  single/double  occupancy.  Valet  parking  is 
available  for  overnight  hotel  guests  at  a daily  rate  of  $14.  This  includes 
in  and  out  privileges  on  a 24-hour  basis.  Self  parking  is  available  on  a 
daily  basis  at  a charge  of  $9  per  day  (no  in/out  privileges).  Space  Is 
limited,  be  sure  to  make  your  reservation  early.  This  rate  will  be 
offered  until  October  2.  1998.  To  make  your  reservation,  please  call 
the  OMNI  INNER  HARBOR  HOTEL  at  1-800-843-6664.  Be  sure  to  reference 
the  National  Arborist  Assoclation/TCI  EXPO  room  block  when  making 
your  reservations. 


FROM:  \LL  POINTS  EAST  - Eastern  Shore,  \nnapolis 
Route  50W,  1-97 N 

Follow  Route  50W  to  I-97N.  Follow  I-97N  to  I-695N  towards  Baltimore, 
staving  in  the  rigid  lane.  Taking  exit  7B.  295N  (Baltimorc/Washlnglon 
Parkway)  towards  Baltimore.  295N  becomes  Russell  Street.  Go  past 
Oriole  Park  at  Camden  Yards  on  your  right  and  turn  right  onto  Pratt 
Street.  Continue  for  4 blocks.  The  Convention  Center  will  be  on  the 
right  side  of  the  street. 

FROM:  \I.F  POINTS  NORTH  - New  York,  New  Jersey, 
Pennsylvania.  Delaware 
Route  I-95S 

Follow  I-95S  to  the  Fort  McHenry  Tunnel.  Once  through  the  tunnel, 
take  exit  53  (1-395  Downtown).  Veer  right  onto  Conway  Street  and 
continue  to  Charles  Street.  Make  a left  onto  Charles  Street.  The 
Convention  Center  will  be  1/2  a block  on  the  left  side  of  the  street. 

FROM:  ALL  POINTS  NORTHEAST  - York,  Harrisburg,  PA 
1-83  (Harrisburg  and  Jones  Falls  Expressway) 

Take  I-83S  towards  Baltimore,  bear  right  onto  I-695AA  towards 
Pikesvllle  and  then  exit  back  onto  I-83S  towards  Baltimore.  Take 
the  Maryland  Avenue  exit  and  continue  South.  Maryland  Avenue  will 
turn  in  Cathedral  Street.  Follow  to  Pratt  Street  and  lurn  led.  The 
Convention  Center  will  be  I block  on  the  right  side  of  the  street. 

Flying... 

I S Airways 

I S Airways  has  been  selected  as  the  primary  airline  for  TCI  EXPO  *98. 
It  is  offering  special  discounted  fares  to  TCI  EXPO  meeting  attendees. 
To  make  your  reservation,  call  I S Airways  Group  Reservation  Center  at 
1-800-334-8644  and  reference  the  National  \rborist  Association's  Gold 
File  # 16610298. 

Continental  Airlines 

Continental  Airlines  has  been  selected  as  the  alternate  air  carrier. 
Special  discounts  have  been  arranged  on  your  air  transportation.  To 
take  advantage  of  this  special  offer,  please  call  Continental 
VlcetlngWorks  Reservations  at  1-800-468-7022  and  refer  to  Reference 
Number  NSG475.  If  \ou  prefer  io  use  your  own  Travel  Agency,  simply 
ask  them  lo  call  Continental  for  the  specific  pricing  offer  filed  with  Ihe 
above  Reference  Number  and  to  put  the  code  ZXN6  in  the  Ticket 
Designator  Box  on  your  tic  ket.  Following  these  instructions  will  ensure 
you  receive  the  best  possible  price  on  your  ticket. 


Alternative  accommodations  are  available  at  the  Baltimore  Hilton 
and  Towers  located  at  20  West  Baltimore  Street  (3  blocks  from  the 
Convention  Center).  The  Baltimore'  Hilton  and  Towers  will  offer  TCI 
EXPO  98  attendees  a rate  of  $99  single/double  occupancy.  Valet  parking  is 
available  for  overnight  hotel  guests  at  a daily  rate  of  $15.  This 
includes  in  and  out  privileges  on  a 24-hour  basis.  Reservations  must 
be  made  by  October  2.  1998  in  order  to  guarantee  this  preferred  rate. 
To  reserve  your  room,  please  call  the  hotel  at  1-888-466-4644  and 
be  sure  lo  reference  the  National  Arborist  Associatlon/TCI  EXPO 
room  block. 

Additional  accommodations  are  available  at  the  Days  Inn  Inner  Harbor 
located  across  the  street  from  the  Baltimore  Convention  Center.  The 
address  for  the  Days  Inn  is  100  Hopkins  Place,  Baltimore.  Maryland. 
The  Days  Inn  will  offer  TCI  EXPO  98  attendees  a rate  of  $80 
single/double  occupancy.  Parking  is  available  for  overnight  guests. 
Reservations  must  be  made  by  October  3.  1998  in  order  to  guarantee 
this  preferred  rate.  To  reserve  your  room,  please  call  the  hotel  direct  at 
1-410-576-1000  and  be  sun*  to  reference  the  National  Arborist 
Assoclation/TCI  EXPO  room  block. 

SEMINAR  REGISTRATION  CANCELLATIONS 

All  seminar  registration  cancellations  musl  be  received  in  writing  at 
the  National  Arborist  Association  office.  Cancellations  received  on 
or  before  October  23.  1998.  will  receive  a full  refund  less  a $25  administrative 
fee.  Fees  cannot  be  refunded  alter  October  23.  however  you  are 
welcome  to  send  a replacement.  No  telephone  cancellations 
will  be  accepted. 

REGISTRATION 

Early  Blnl  registrations  must  be  received  by  October  2.  1998. 
Registrations  received  after  October  2.  1998.  not  complying  with  the 
appropriate  fees,  will  be  billed  accordingly.  A $10  TRADE  SHOW 
ENTRANCE  FEE  will  be  charged  after  October  23.  Registration  Is 
required  to  obtain  vour  admission  badge.  Everyone  is  required  lo  wear 
a badge  issued  by  the  National  Arborist  Association  to  enter  the  exhibit 
hall  and  all  seminars.  Be  sun*  to  pro-register  to  avoid  long  lines  at  the 
registration  area. 

EXHIBIT  HALL  HOURS 
Thursday,  November  S,  1998 
9:57am  - 4:00pm 
Friday,  November  6,  1998 
9:00am  - 4:00pm 
Saturday,  November  7,  1998 
9:00am  - 3:00pm 


REGISTRATION  FORM 


REGISTRATION  INFORMATION 

3 EASY  WAYS  TO  REGISTER 

Name 

— J l Fax  your  completed  form  to 

Title 

/L7t===i\  603/672-2613. 
t j Our  fax  line  is  open  24  hours  a day. 

Company 

mm+  V r ' 

■ Phnnp  1-ROO-73 3-7 622 

Address 

■ rilUllC  IOs/v/r  J 

fj  8:00  am  - 5:00  pm  Eastern  Time. 

City 

State 

Zip 

FT  ”7!  Mail  your  completed  form  with 

Phone 

Fax 

payment  to: 

Signature 

Date 

NAA 

PO  Box  1094 

Is  your  company  an  NAA  Member  Firm? 

□ Yes 

□ No 

Amherst.  NH  03031-1094 

(3^  Services:  “1  Please  check  here  if  you  require  special  accommodations  to  fully  participate.  Attach  a written  description  of  your  needs. 

SEMINARS 

Check  the  box  beside  each  seminar  you  wish 
to  attend  Be  careful  not  to  pick  two 
seminars  at  the  same  time.  Count 
the  number  of  seminar  hours  indicated  next 
to  the  seminar  tides.  Record  this  number  in 
the  space  marked  total  seminar  hours. 

GOLD  CARD 

If  you  are  attending  5 or  more  seminars 
and  register  by  October  2.  BUY  GOLD! 

To  purchase  the  GOLD  CARD, 
which  will  give  you  unlimited  access 
to  all  educadonal  sessions  and  the 
Trade  Show,  check  YES  in  the  box 
below,  enter  $175  in  the  total  cost 
line  and  you’re  done! 

I wish  to  buy  a Gold  Card  registration. 

□ Yes  □ No 


Date  Seminar  Title  Seminar  Hours 

THURSDAY,  NOVEMBER  5 

□#1  - 8:30am  Commercial  Arboriculture  in  the  Rearview  Mirror 1 Hour 

□#2  - 4:00pm  Advancements  in  the  Use  of  Biologicals  1 Hour 

□#3  - 4:00pm  Business  Planning  in  3 Easy  Steps  1 Hour 

FRIDAY,  NOVEMBER  6 

□#4  - 8:00am  Bacterial  Leaf  Scorch:  Searching  for  Cures 0 Hour 

□#5  - 8:00am  Low  Price:  When  to  Sav  When 1 Hour 

□#6  - 9:30am  Advancements  in  the  Use  of  Biologicals  1 Hour 

□#7  - 9:30am  Checklist  for  Federal  DOT  Compliance 1 Hour 

□#8  • 4:00pm  Stress:  from  the  Branches  to  the  Roots  and  Back  Again  . .1  Hour 

□#9  - 4:00pm  Checklist  for  Federal  OSHA  Compliance  1 Hour 

□#10  - 5:15pm  The  Facts  and  Fallacies  about  Storm-proofing  Trees  1 Hour 

□#11  - 5:15pm  Employee  Training  - Is  it  Worth  It?  1 Hour 

SATURDAY,  NOVEMBER  7 

□#12  - 8:00am  Managing  Drift:  the  Latest  Technology  0 Hour 

□#13  - 8:00am  Employee  Training  - Is  it  Worth  It?  1 Hour 

□#14  - 9:30am  Stress:  from  the  Branches  to  the  Roots  and  Back  Again  . .1  Hour 

□#15  - 9:30am  Interpreting  & Using  Standards  for  Tree  Fertilization  ...  .1  Hour 

TOTAL  SEMINAR  HOURS  


CALCULATE  YOUR  COST 

BASIC  COSTS:  Multiply  your  total  seminar  hours  by  $48  and  enter  the  amount  on  the  basic  cost  line. 

Basic  Cost 

s 

DISCOUNTS:  Deduct  $3  per  seminar  if  you  register  prior  to  the  Early  Bird  Deadline.  October  2,  1998. 

Early  Bird  Discount 

$ 

Deduct  $6  per  seminar  if  you  are  registering  an  additional  person  from  your  organization. 

TRADE  SHOW  ENTRANCE  FEE  *1  by  October  23,  1998  - FREE 

Multiple  Attendee  Discount 

$ 

□ after  October  23,  1998  - $10.00  (FREE  with  paid  seminar) 

s 

TOTAL  COST:  Subtract  your  discounts  from  your  Basic  Cost  line. 

TOTAL  COST  ► 

$ 

Do  you  wish  to  receive  NAA  Membership  Info? 

□ Yes  □ No 

Do  you  wish  to  receive  a complimentary  subscription  to  Tree  Care  Industry  (TCI)  Magazine? 

You  must  complete  all  of  the  information  below  to  receive  your  subscription: 

□ Yes  □ No 

Business/Industry:  (Please  check  one  that  applies) 

□ Tree  Service  □ Landscape  Contractor 

□ Governmental  Entity 

□ Property  Mgmt.  □ Consulting  Firm 

□ Utility  □ School/University 

□ Other: 

Purchasing  Authority:(please  check  one  that  applies) 

□ Approve  □ Recommend 

PAYMENT  PROCESSING 

□ Payment  Enclosed  □ MasterCard/Visa 

AMOUNT  $ 

CARD  NO 

EXP.  DATE 

NAME 

SIGNATURE 

fas  it  appears  on  your  card) 

See  Reverse  Side  for  Special  Membership  Offer 


Back  by  popular  demand... 

ARBORBUCKS! 

There  will  be  two  drawings  for  at  least  $250  in  VKBOKBl  CKS 
on  the  Trade  Show  floor.  Drawings  will  be  held  on  Thursday 
and  Friday  at  12:00  NOON  and  2:00pm  and  Saturday  at 
1 1:00am  and  1:00pm.  VKBOKIU  OKS  ean  be  used  the  same 
as  cash  to  make  purchases  from  participating  vendors  at  the 
show.  There  is  no  cost  to  enter  the  drawing,  and  the  chances 
of  winning  are  fantastic! 

\RBORBIICKS- 

fust  one  more  reason  (o  join  us  at 

TCI  EXPO  '98. 

Be  sure  to  look  for  these  XRBORBFCKS  participants: 
Aerial  Lilt.  Inc. 

Agap£  Designs 

American  Arborist  Supplies  Inc. 

ArborSystems,  LLC 
Asplundh  Tree  Expert  Co. 

Baileys 

Bandit  Industries.  Inc. 

Bartlett  Manufacturing  Company 
John  Bean  Sprayers 
Bone  Safety  Signs 
Buckingham  Mfg.  Co.,  Inc. 

CN A Commercial  Insurance 
Creative  Automation  Solutions 
First  Sierra  Financial.  Inc. 

Green  Mountain  Outfitters 
Growtech.  Inc. 

Growth  Products.  Ltd. 

The  Hartford 

liusqvarna  Forest  & Garden  Co. 

Karl  kuemmerling.  Inc. 

Leonard!  Mfg.  Co. 

National  Arborist  Association 
National  Insurance  Programs  (NIP) 

Northeastern  Arborist  Supplies 
Peavey  Manufacturing  Co. 

Practical  Solutions.  Inc. 

Ravco  Manufacturing.  Inc. 

Reading  Body  Works.  Inc. 

Saw  Jammer  Co..  LLC 
Shelter  Tree.  Inc /Tree  Care  Products 
Takagi  Tools.  Inc. 

Tree  Line  Supply  Co. 

Valley  Processors.  Inc. 

Vermeer  Manufacturing  Compan> 

Weaver  Leather.  Inc. 

Woodsman 

Zenith  Cutter  Company 


Join  the 

National  Arborist 
Association 
Now 

TAKE  ADVANTAGE  OF  15%  SHOW  AND 
ADDITIONAL  MEMBER  DISCOUNTS 

Featired  M i:\mKRSHii*  Bi:m:hts  Vkk: 

Business  Management  Guideline  Book  on  Mow  to  Run  a Successful 
Business"... Two  Monthly  Newsletters  for  Industry  Information  with 
I lotline  Questions  of  the  Month  and  Government  Mfairs  Topics  (One 
year  FREE  subscription  of TREE\VORkER)...Use  of  Registered 
Logo.. .Discounted  Prices.. .Knee  Internet  Advertising.. .Monthly  Media 
Press  Releases.. .'IVaining  Pit  (grams.. .Climber's  Guide  to  Hazard 
lives.. .Toll-Knee  Hotline  for  your  concerns  or  business  needs.. .Low 
Credit  Card  Processing  Fees.. .Marketing  Materials. . . Representation 
in  Washington. ..FREE  copy  of  A300  Pruning  Standards  & Z133 
Safety  Standards.. .and  more! 

To  join,  simply  1111  out  the  application  and  send  it  in  with  a check  for 
$150  initial  dues  along  w ith  proof  of  insurance,  or  call  Charlotte 
Carrier  at  the  NAA  office  for  more  details  at  1-800-733-2622. 

Firm  Name: 

UPS  Mailing  Address: 

City: stale: Zip: 

Telephone:  ( ) Fax:  ( ) 

Name  of  company  owner: 

Type  of  Business: 

J ResidentialNCommercial  □ Line  Clearance  □ Both 
# of  Employees 

Special  first  year  dues:  $150.  Your  annual  dues  for  subsequent 
years  will  be  based  on  your  firm's  tree  care-related  sales. 

Call  for  further  details.  Membership  starts  when  you  submit 
certificates  of  insurance  for  general  liability  and  workers’ 
compensation  as  applicable  in  your  stale  OR  a certificate  of 
bondabilily  and  proof  of  Business  Registration  or  Incorporation. 

□ Check  enclosed  □ Visa  □ Mastercard 

Account# Exp. 

Cardholder’s  Signature: 

We  w ill  contact  you  upon  receipt  of  your  application. 
Thank  you  for  becoming  a part  of  the  NAA. 

Offer  expires  Deeember  31.1 998 


Welcome  To  A ll 

Dedicated  to  the  Advancement 
of  Commercial  Tree  C are  Bi  si  nesses 
Established  1938 


Registration 
Details  Inside! 


WITH  SOME  OF  THE  LONGEST  SERVICE  INTERVALS 
IN  THE  BUSINESS,  IT  ONLY  STOPS  TO  PICK  UP  AWARDS. 

1997  J.D.  Power  and  Associates  Award  recipient  for  "Best  Medium -Duty  Truck  for  Dealer  Service.”*  This  award,  based  on  attitude, 
quality,  capabilities  and  timeliness  says  a lot  about  the  1000-plus  International®  dealers  across  North  America.  So  on  those  occasions 
when  an  International  truck  actually  requires  maintenance,  its  owner  can  expect  nothing  less  than  top-ranking  service.  For  more 
information  about  a truck  that  works  overtime  and  pays  over  time  and  whose  dealer  a ute  dm  ATI  fill  A I 

service  network  earned  a J.D.  Power  and  Associates  award,  call  1-  800-962-01 1 9,  ext.  310.  vIRIsH  NAI I U HAL 


M.D.  Power  and  Associates  1997  Medium-Duty  Truck  Customer  Saiislaclion  Study.54'  Medium- Duty  Truck  defined  as  Gross  Vehicle  Weight  Ctass  5, 6 or  7 iruck. 

Please  circle  47  on  Reader  Sen  ice  Card 
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WOOD/CHUCK  CHIPPER  CORPORATION  proudly  presents 

THE  3rd  ANNUAL  TCI  EXPO 


NATIONAL  ARBORIST  FOUNDATION 

CHIPPER  RAFFLE 


\N/C 


■ ^ "”7 

/ 

5 iv" 


MFKIT  BDucation  Jffi 

m 


You  could  WIN  a 

WOOD/CHUCK  W/C  17  CHIPPER 


Brand-new,  custom  painted  with  a 82  hp  Deutz  Turbo  charged  Diesel  Engine  courtesy  of  Engine  Distributors.  Inc. 


Special  Offer:  3 Chances  to  Win  for  $125.00 
(Chipper  valued  at  $20,710) 

or  enter  as  often  as  you  wish  tor  only  $50  each! 


See  us  at 
TCI  EXPO 
’98! 


Mailed  entries  must  be  received  by  Friday,  October  30.  1998  In-person  entries  at  TCI  EXPO  will  be  accepted  at  booth  #534  until  drawing. 
Friday,  November  6.  1998.  Baltimore  Convention  Center.  Baltimore.  MD.  100%  of  raffle  funds  for  the  National  Arborist  Foundation  (NAF). 
Participants  need  not  be  present  to  w in.  Chipper  shown  may  not  be  actual  raffled  chipper. 


NAME 


TITLE 


COMPANY  NAME 

ADDRESS 

CITY  


TELEPHONE 


. STATE 
FAX 


ZIP  CODE 


For  your  chance,  complete  the  above  entry  form.  Please  include  it  with  your  check  for  $50  per  entry,  payable  to  NAF 
CHIPPER  RAFFLE  and  mail  to: 

NAF  CHIPPER  RAFFLE 

C/O  WOOD/CHUCK  CHIPPER  CORPORATION 
P.O.  DRAWER  400,  SHELBY,  NC  28150 

Copying  this  form  is  encouraged.  Transportation  from  convention  center,  licensing,  taxes  & registration  of  Chipper  are  the  responsibility  of  winner.  Enter  as  often  as  you 
wish.  Drawing  will  be  Friday,  1 1/6/98,  at  the  Baltimore  Convention  Center,  Baltimore,  MD.  100%  of  raffle  funds  for  the  National  Arborist  Foundation  (NAF).  Participants 

need  not  be  present  to  win.  Employees  and  families  of  sponsoring  entities  are  not  eligible. 
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OUTLOOK 


The  Business  of  Negotiation  7*,c» 


I have  lots  of  passions,  including  my  better  half,  life  itself  and  the  NAA.  Another  is 
reading  ...  all  kinds  of  reading.  My  thirst  for  knowledge  comes  in  part  from  my  mother  and 
father.  During  childhood,  my  mother  served  as  a small-town  volunteer  librarian.  From  the 
moment  of  birth  it  seems,  1 had  two  or  three  books  in  my  hands,  often  reading  to  my  broth- 
ers and  sister,  and  to  friends,  as  well. 

Our  son  gave  me  a rather  unique  paperback  for  my  birthday.  You  may  have  seen  it  on 
the  best  seller  list:  Getting  to  YES , by  Roger  Fisher  and  William  Ury.  I would  recommend 
it  to  everyone,  especially  those  in  the  business  of  tree  care.  From  ow  ner  and  spouse,  straight 
through  the  Field  personnel,  most  people  w ill  benefit  from  this  book.  As  the  first  line  of  the 
book’s  introduction  says,  “Like  it  or  not,  you  are  a negotiator.” 

One  of  the  most  interesting  perspectives  in  the  book  is  that  our  daily  routine  is  filled 
w ith  mediation — compromising,  bargaining,  bartering  and  arbitrating.  It  is  so  true  that  we 
are  taught  by  example:  “You  must  have  a position.  Stick  to  it  and  you’ll  w in.”  While  this 
method  is  not  always  true,  it  is,  nonetheless,  considered  the  “proper”  way  to  negotiate. 

Getting  To  YES  suggests  a seemingly  simple  alternative — one  that  is  worthy  of  serious 
consideration.  Rather  than  “positional  bargaining,”  which  often  yields  agreements  con- 
sumed with  defending  positions  rather  than  working  on  the  issues  and  concerns  of  the 
people  involved,  this  book  suggests  “principled  negotiation  or  negotiation  on  the  merits.” 
The  authors  recommend  concentrating  on  the  problem  rather  than  the  people  involved; 
considering  interests,  not  positions:  brainstorming  options  before  making  decisions  and 
declaring  the  outcome  based  on  an  impartial  standard.  This,  the  authors  say,  is  the  essence 
of  beneficial  negotiating. 

This  new  set  of  principles  can  eliminate  the  “we/they”  mentality  that  encourages  hold- 
ing onto  ideals  despite  argument  or  evidence  This  new  process  cuts  down  the  time  necessary 
to  convert  information  and  can  raise  your  expectations  for  success.  By  allowing  yourself 
to  explore  new*  methods,  you  and  those  around  you  will  ultimately  benefit. 
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If  you’d  like  to  learn  more,  or  visit  w ith  me,  please  call.  Practicing  the  methods  outlined 
in  this  book  and  thinking  more  about  encompassing  the  larger  picture  may  be  reason  enough 
to  take  a look  at  Getting  To  YES. 

This  “book  review”  is  presented  with  the  intent  of  answering  many  of  the  telephone 
calls  to  the  NAA  from  arborist  marketing  personnel  looking  for  direction  or  support  in 
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ing. My  suggestion  to  this  group,  as  well  as  others  frustrated  with  less-than-adequate 
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simple,  available  and  cost  effective 


Terex  Telelect  Hi-Rangers  are  simple  to  use,  readily  available 
when  you  need  them  and  especially  cost  effective  for  tree 
care  operations. 

Incorporating  input  from  leading  arborists  around  the 
country,  Hi-Ranger  XT-5  Series  aerial  devices  optimize  per- 
formance and  value.  The  XT-52  has  a working  height  of  57  ft., 
the  XT-55,  a working  height  of  60  ft.  Both  provide  42-2  ft.  of 


side  reach  in  the  work  zone.  Impressive  lower  and  upper 
boom  rotation  ranges  add  to  access  capabilities. 

For  more  information  on  Terex  TeleJect  Hi-Rangers,  see  your 
Terex  Telelect  distributor  or  call  (605)  8824000, 

FAX  (605)  882-1842, 

Terex  Telelect  is  ISO  9001  certified. 


600  Oakwood  Road  - Watertown,  SD  57201  * (605)  882-4000  * FAX  (605)  882-1842 

TEREX  TELELECT  t$  A UNIT  Of  TEREX  CRANES  TCI-97 1 2 


See  us  at  TCI  EXPO  98' 
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8 Planting  for  Tree  Health 


From  nursery  to  planting  site,  proper  production, 
preparation  and  planting  are  essential  if  a tree  is 
to  survive. 


On  the  Cover 


The  buffet  line  is  always  open  for  wildlife — if  you 
choose  the  right  plants  and  maintain  them  to  maxi- 
mize food  production.  Photo  by  Michael  Yanny. 
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40  YEARS 

1 958/1 99S 


The  stuff  of  Aerial  Lift  has  extensive  experience 
since  1958  in  research,  engineering  and  design 
of  aerial  devices.  We  have  an  engineering  staff 
member  on  the  AHSI/5IA  A92-2,  subcommit- 
tee to  insure  the  reliability,  quality  and  safety 
of  all  aerial  lifts,  that  a common  goal  of  safer, 
more  efficient  aerial  devices  is  upheld.  Aerial 
Lift  is  constantly  striving  to  provide  our  custom- 
ers with  the  latest  in  oerid  devices  and  the  best 
service  in  the  industry.  It  is  our  relentless  effort 
in  pursuit  of  these  goals  that  assures  our  cus- 
tomers maximized  operating  economies. 


Aerial  Lift  Models  Available 


Models 

Working  Height 

AL-38-L-HD. 

43’6" 

AL-39-L 

446* 

AL-40-L 

45'6" 

AL-42-L 

4T6" 

AL-45-L 

506* 

AL-50-L 

55*6“ 

AL-52-L  

5T6" 

AL-60  50-L  ... 

600" 

AL-50-E 1 4 .... 

706“ 

AL-52-E14  .... 

723" 

AL-6050-EH 

750’ 

AL-45-C 

506“ 

AL-50-C 

55'6* 

Also  ataUable 
Aerial  Lifts  built  in 
Hydn>-Chipper$ 
12"  Chipper  Head 


Visit  our  Web  site  to  link  to 
company  and  product 
information  including  our 
"Online  Showroom!" 

E-Mail:  aerialinfo@aol.com 
Company  Website: 
http:// www.aeriallift.com 


All  parts  on  an  Aerial  Lift 
are  available  for 
overnight  delivery. 


Aerial  Lift  Inc.  ts  an  authorize*! 
dealer  and  distributor  of 
Greenlee  Fairmont 

Textron9 -Fairmont 
“ Umb-Lopper 


For  tools. 

/Mitts  or  service 
call  us  on  our 
800  numbers. 


40  Years 

1958/1998 


Made  in  t .S.A. 


1 Aerial-Lift  models  ayaUable 


jrm  b ■ mm  m*  mm  **$1*#—  mmmmrn 

P.  ().  Box  66  • 571  Plains  Road  • Milford,  Connecticut  (1^460-0066 
Toll  Free  I SA:  1-800-446-5438  • CT:  1-800-245^438 
Phone:  (203)  878-0694  • Fax  (203.)  878-2549 
K-Mail:  aerialinfo(6  aol.com  Website:  http://ww\v.aeriallift.coin 
Please  circle  2 on  Reader  Scrvk^Card 
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How  much  load  can  a line  carry?  Where  will  your  rope  break? 
Why  did  that  rope  break?  How  many  times  till  the  end?  TCI 
has  the  answers. 


66  Landscapes  for  Wildlife 


Encourage  wildlife  by  cultivating  trees,  shrubs  and  other 
natural  features  that  provide  food  and  shelter. 


TCfs  mission  is  to  engage  and  enlighten  readers  with  the 
latest  industry  news  and  information  on  regulations , stan- 
dardspractices , safety , innovations t products  and 
equipment  We  strive  to  serve  as  the  definitive  resource  for 
commercial t residential,  municipal  and  utility  arborists,  as  well 
as  for  others  involved  in  the  care  and  maintenance  of  trees. 
The  official  publication  of  the  non-profit  National  Arborist  As- 
sociation, we  vow  to  sustain  the  same  uncompromising 
standards  of  excellence  as  our  members  in  the  field , who  ad- 
here to  the  highest  professional  practices  worldwide. 
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140  SPECIALIZED  TRUCKS  IN  STOCK! 


Chip  TVuck  Blowout  Sale 


AH  Prices  are  Drastically  Reduced! 


1989  Ford.  V8,  5sp  with  Rear  Stow 
LR50  Asplurtdh 529,500. 


1987  GMC  V8,  5sp  2sp  with  Ho  Ian  50’ 
bucket  and  chip  box  .....  523,900 


knuckleboom  with  grapple  and  12’ 


1987  Int'l  DI466.  auto  with  National  4- 
ton  crane.  38  hook  height ..  $19,500 


#4435  1990  GMC  Topkick  366, 
5sp.  runs  and  drives  ...  $13,900. 

#4434  - 1 990  GMC  Topkick.  366, 

5sp,  bad  engine $8,900, 

#4433  - 1 990  GMC  366. 4sp.  runs 
and  drives $1 1 ,500. 

#4430  V99Q  Ford  V8  gas.  5sp, 
runs  and  drives $12,500. 

#4429  1990  Ford  V8  gas.  5sp, 

runs  and  drives $12,500. 

#4422  1987  GMC  V8  gas.  4sp, 
runs  and  drives $5,500. 

#3742  ■ 1987  GMC  V8  gas.  4$p, 
runs  and  drives $5,500. 

#4160  - 1986  GMC  V8  gas.  4sp. 
runs  and  drives  $4,500. 


Unmounted  Chip  Boxes 

$500  to  $1 ,200 
(No  Hydraulics) 


#4428  1984  Ford  F-600  V8, 

5sp,  13’  chip/dump,  runs  and 
drives $5,500. 


(30)  1 Ton  Buckets;  28'  to  36'  In  Stock 
Call  For  Price  List 


3 FMC  Sprayers  35  GPM.  500  gallon, 
etc S3, 900  to  $4,500. 


(10)  Chip  Body  Dumps  in  Stock; 
Call  For  Prices  & Descriptions 


(15)  Material  Handling  Buckets  in  Stock; 

41 , 42\  43',  50-  & 55;  Hota,  Asptundh; 
Teteleci,  Teco,  Elc Call  tor  List 


(0)  Single  Axle  Knuckteboom  Trucks  - 
Ford.  GMC,  internationals 
Call  For  List  & Prices 


SHEET  ROCK  LOADERS.  BOUGHT  AND 
SOLD  ■ CALL  FOR  CURRENT  INVENTORY 


1992  Ford  CO.  7.6  diesel,  auto,  with 
VST  4000  45  bucket  (great  up  and 
over"  manuverability)  $39,500 


1982  Ford  F7DD  V8,  5sp  2sp  with  50 
Altec  double  bucket  S1B.9Q0 


(10)  HIAB; 
Knucklebooms 


itional:  Elc 
Or  Mourned 

$4,500  And  Up 


10+  units.  1987-88-89  Chevy  C60. 8.2 

Diesel.  5sp.2sp.  30.000  GVW  with  6 ton 
JLG  cranes.  65'  Hook  Height.  16'  bed 
Starling  at $27,900. 


1988  Chev,  4x4  V8,  5sp;2sp  transfer 

LR50  Asplundh $34,900, 

1988  Ford  or  GMC  with  Chip  Box  and 
LRSO’s $29,500  each. 


Prices  are  as-is  condition. 

most  run  and  drive  Dut  need 
tires,  brakes,  etc. These  units 

will  not  be  run  through  our 
shop  - they  must  be  towed 
or  trailer  out. 


19BS  Int'l  diesel.  5sp.2sp  with  Lift  All 
51  bucket  and  Chip  body $27,900 


1985  GMC  4x4  diesel,  Ssp  2sp  with 
TECO  55  TECO  $29,500 


Opdyke’s 

l Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  13440 

(215)  721-4444  a 
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Tree  Care 


Tree  Planting 

Dr,  Bonnie  Lee  Appleton 


I f we  are  to  establish  trees  in  the  landscape  success 
fully,  we  must  start  with  relatively  strict  planting 
specifications,  then  modify  them  a little  for  each  plant- 


A raised  brick  berm  with  no  light  or  water  will  doom  this 
tree  in  Manhattan* 


All  photos  by  Dr,  Bonnie  Lee  Appleton 


ing  situation,  I will  dissect  the  planting  process  into  separate 
and  distinct  components — each  of  which  must  proceed  cor- 
rectly. If  we  make  a mistake  in  any  one*  it  may  be  enough  to 
cause  stress  that  will  shorten  a tree's  life* 

Keeping  up  with  the  latest  research  is  important  for  suc- 
cessful planting.  I get  really  upset  when  I see  specs  for  tree 
planting  that  are  20  and  30  years  old.  People  who  plant  trees 
must  stay  current  and  change  their  practices  to  reflect  the 
latest  research,  some  of  which  I w ill  highlight  below. 

There  has  been  a campaign  going  on  for  the  past  sev- 
eral years  through  most  of  the  extension  services  across 
the  United  States  called  "Right  Tree,  Right  Location*"  The 
concept  behind  the  campaign  is  that  it  doesn't  matter  how 
good  nursery  stock  is — and  it  doesn't  matter  how  good  a 
job  you  might  do  installing  that  tree— if  the  tree  is  not  in 
the  appropriate  environment,  it  won't  survive.  No  tree  will 
survive  in  a raised  brick  berm  without  light  or  water  in 
downtown  Manhattan.  It's  not  just  the  environment,  but 
the  size  of  the  tree  as  well  as  variations  within  a site. 

Nursery  Production  Methods 

The  nursery  industry  attempts  to  provide  arborists  with  a 
good  product.  Unfortunately,  too  often  they  seem  to  focus 
on  the  above-ground  part  of  the  tree.  Is  there  a nice  straight 
stem?  Do  we  have  wonderful  looking  canopies?  That's  all 
well  and  good  aesthetically,  but  it  doesn't  matter  how  pretty 
the  tree  is  if  the  root  system  can't  keep  it  alive. 

There  have  been  a lot  of  improved  production  methods 
in  the  nursery  industry  in  the  past  ten  to  15  years.  It's  not 
just  in  field  production  that  weTe  attempting  to  establish 
better  roots.  We're  attempting  to  deal  with  similar  prob- 
lems with  container-grown  plants.  Some  of  you  may  not 
deal  with  small,  container-grown  plants,  but  big  caliper 
trees  are  available  through  container  production.  In  the 
southeastern  part  of  the  United  States,  you'll  find  trees 
being  produced  in  200-  to  400-gallon  containers. 

Container  production 

One  of  the  fiercest  problems  has  been  distorted*  circling  root 
systems  that  often  develop  in  container  production.  A flawed 
root  system  may  come  back  to  haunt  us  later  because  it  may 
kill  the  tree. 

I bring  this  to  your  attention  because,  as  arborists,  you  can 
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Field  production 

Field-production  techniques 
have  changed  in  recent  years, 
too.  One  advantage  of  Field 
production  is  buffered  soil 
temperature  around  the  root 
zone,  which  is  much  better 
for  tree  growth.  We  also 
don't  have  blow-over  in 
standard  field  production 
the  wa y we  do  in  above- 
ground containers. 

One  interesting  devel- 
opment is  called 
pot-in-pot,  which  is  a 
container  system  in  the 
ground.  You  can't  just 
stick  a container  in  the 
ground,  of  course,  because  water  puddles 
in  the  bottom  of  the  pot  and  begins  to  rot 
out  the  root  system.  This  problem  is  solved 
with  two  pots — one  nested  inside  the  other. 

The  person  who  really  got  this  going 
was  Charlie  Parkerson  at  Lancaster 
Farms  in  Suffolk,  Va.  I have  been 
amazed  at  the  caliper  of  trees  being 
grown  using  pot-in-pot.  This  method 
produces  excellent  caliper  trees  and 
wonderful,  complete  root  systems.  If  you 
don't  know  about  pot-in-pot,  you  may 
want  to  investigate  purchasing  trees  pro- 
duced from  that  methodology. 

We  have  a big  problem  in  our  indus- 
try with  how  field-produced  plants  are 
held.  No  matter  what  date  you  plan  to 
install  trees,  it  never  seems  to  happen  on 
schedule.  Projects  are  held  up  days, 
weeks  or  months.  How  do  we  effectively 
hold  the  trees?  That  is  a question  I have 
been  asked  countless  times — from  pro- 
ducers as  well  as  landscapers  or  arborists 
installing  trees. 

What  do  you  do  with  a field-grown 
plant,  balled  and  burlapped,  sitting 
around  waiting  for  installation.  Do  you 
containerize  it?  Cage  it?  Every  method 
has  its  own  problems. 

If  we  containerize  them,  the  nursery 
industry  typically  doesn't  remove  every- 
thing before  that  plant  is  installed.  They 
may  plant  with  the  wire  basket  totally 
intact  or  leave  nylon  ropes  in  place.  They 
may  also  use  a treated  burlap,  doubled 
over,  w hich  will  not  break  dow  n quickly. 

A graduate  student  and  I are  doing 
some  very  exciting  research  on  this  is- 
sue. We’ve  been  shrink-wrapping  the 
root  balls  in  light  plastic.  We're  very 
encouraged  by  the  results.  The  plastic 


influence  production  through  your  pur- 
chases. You  should  insist  on  nursery 
stock  grow  n using  some  of  the  new  pro- 
duction methods.  Many  are  hybrid 
production  systems  that  combine  some 
of  the  better  things  from  field  and 
container  production.  Unfortu- 
nately, many  arborists  are  not 
aware  of  these  new  methods.  What 
are  these  new  methods? 

We've  approached  the  problem  of 
circling  root  systems  both  mechani- 
cally and  chemically.  Mechanically, 
barriers  in  the  container  may  stop 
roots  from  circling.  Another  method 
puts  air  holes  into  the  containers,  so  as 
the  root  begins  to  circle,  the  tip  of  it  is 
killed.  In  effect,  the  air  root  prunes  it. 


A new  container  system  called  pot-in-pot 
solves  many  of  the  problems  associ- 
ated with  field-grown 
trees. 


A planting  hole  with  proper  dimensions. 


Shrink-wrapped  root  balls  maintain  mois 
ture  and  limit  root  growth. 


Probably  the  neatest  advance  came  along 
six  or  seven  years  ago,  courtesy  of  Dr. 
Dan  Struve  at  Ohio  State.  He  began  coat- 
ing the  inside  of  production  containers 
with  a copper  compound.  Originally, 
those  of  us  who  were  following  his  for- 
mula were  putting  copper  hydroxide  into 
latex  paint  and  coating  the  inside  of  the 
containers.  There  is  now  a product, 
called  Spin  Out®,  which  can  be  painted 
or  sprayed  into  containers.  One  company 
is  now  pre-treating  its  nursery  contain- 
ers with  a Spin  Out®  compound. 

With  this  substance,  the  roots  mine  the 
copper  out  of  the  container,  and  acts  as 
a growth  regulator.  The  copper  com- 
pound holds  the  roots  in  suspended 
animation  until  you  plant.  When  you  pull 
them  out  of  the  container,  that  effect  is 
removed  and  the  roots  growr  out  nicely. 
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70"  working  height  Hi-Ranger 
on  1982  International  Diesel 
$28,500 


Asplundb  LR-50on  1985  Fond.  Cat  Diesel, 
Auto.  Perfect  Truck  for  gening  in  yards. 
$22,400 


1989  Diesel.  41 K miles  $13,400 
1987  Diesel,  GIK  miles  $ 10.400 

1 990  Ford,  No  Engine  S 4,400 
1985 imU  Dsl.  I0‘  bo*  SI 0.500 


keeps  the  roots  cook  they  don't  grow 
through,  as  with  burlap,  and  we  have  had 
no  wpeed  growth.  We  tried  a variety  of 
treatments,  including  healing  in  trees, 
containerizing  and  drip  irrigation.  This 
was  the  only  treatment  that  didn't  have 
any  scorched  leaves  when  we  trans- 
planted in  the  middle  of  July  in  Virginia 
Beach,  Va, 


Drainage 

We  already  know  we  need  the  right 
tree  for  the  right  location  and  nursery 
stock  with  a decent  root  system  or  there's 
no  point  in  installing  the  tree.  Before  you 
dig  that  hole,  however,  you  need  to  know 
about  drainage  at  the  site.  We  see  far  too 
many  urban  trees  dying  because  some- 
body didn't  do  a Right  Tree,  Right 
Location  match-up  relative  to  drainage. 

What  should  you  do?  We  recommend 
digging  a hole  and  filling  it  with  water.  If 


you're  embarrassed  by 
this,  do  it  late  in  the  af- 
ternoon, then  come  back 
early  in  the  morning  so  nobody  has  to 
know.  Bearing  in  mind  that  you're  deal- 
ing writh  different  types  of  soil— from  very 


sandy  to  heavy  with  clay — we  use  a rough 
guideline  that  the  water  should  drain  away 
at  the  rate  of  at  least  an  inch  an  hour.  If  it 
doesn't,  that  should  serve  as  a red  flag. 
Either  adjust  drainage  at  the  site  in  some 
w?ay  or  change  the  species  of  tree. 

You  can  adjust  drainage  by  bringing 
in  some  top  soil  and  building  a berm. 
You  can  also  leave  a solid  soil  pedestal 
on  w'hich  the  root  ball  can  sit  within  the 
planting  hole.  What  you  don't  want  to  do 
(and  wrhai  a lot  of  the  old  tree  planting 
specs  recommended)  is  excavate  deeper 
than  the  root  ball  and  put  the  soil  back. 
Why?  Because  you  can't  tamp  that  soil 
down  as  firmly  as  the  existing  soil. 

Instead,  dig  the  hole  only  to  the  depth 
of  the  root  ball  and  then  leave  a pedestal 
in  the  center,  sculpting  down  around  it. 
Yes,  it's  a lot  of  work,  but  you  won't 
have  to  come  back  a year  later  to  replace 
a dead  tree.  If  you  excavate  and  then  re- 
place soil,  the  tree  might  sink  dow  n w'hen 
the  soil  under  the  root  bait  settles  as  the 
air  pockets  are  driven  out.  You've  seen 
what  a tree  looks  like  after  this  hap- 
pens— a telephone  pole  sticking  out  of 
the  ground. 

If  you  can't  make  some  physical  modi- 
fication to  the  site,  change  the  species  of 
the  tree.  Don't  stick  a flowering  dog- 
wood into  an  area  with  poor  drainage, 
plant  a bald  cypress  or  some  other  tree 


Aaron  Foshee 


100"  w/h  Hi-Ranger  on  1984 
Mack, Perfect  Condition.  $57,400 


Garell  Foshee 


1987  Altec  55"  w/h.  diesel 

$24,400 


A second,  adventitious  root  system  formed  in  re- 
sponse to  the  fact  that  the  tree  was  planted  too 
deep  in  the  soil. 


A pedestal  of  soil  left  in  the  center  will  help 
improve  drainage. 


1 988  Ford,  55'  w/h  $28,400 
1985GMC55'  w/h  $23,400 


1990  Hi-Ranger 53"  w/h  $28,400 
1989  Hi-Ranger  53’  w/h  $25,400 


that  can  tolerate  wet  feet.  You  won't 
achieve  the  same  landscape  effect.  I'll 
grant  you.  but  the  dogwood  won't  sur- 
vive. Arborists  must  pay  more  attention 
to  drainage,  because  planting  trees  in  ar- 
eas that  are  too  soggy  is  one  of  the 
biggest  killers  out  there. 

The  larger  the  hole  ... 

I am  as  guilty  as  anyone  of  not  want- 

ing  to  dig  a hole  larger  than  needed.  1 will 

be  the  first  to  admit  that  when  l did 
grounds-keeping  work,  I eyeballed  the 
root  ball  and  dug  a hole.  If  the  plant 
didn't  want  to  go  into  that  hole,  I did  a 
little  lap  dance  on  top  until  it  went  down. 

Yet  clearly,  the  size  of  the  hole  mat- 
ters. The  root  system's  normal  growth 
pattern  is  in  a lateral  direction.  If  you're 
dealing  with  nursery  stock,  there's  no  tap 
root — it's  either  gone,  because  the  tree 
was  grown  in  a container,  or  it  wras  cut 
in  the  field  when  the  tree  was  dug  up.  A 
very  wride  hole  is  ideal  into  which  you 
can  put  back  well-aerated,  broken-up, 
back-fill  soil  that  does  not  serve  as  re- 
sistance to  roots  trying  to  get  out. 

Arborists  should  also  be  aware  of  a 
practice  in  the  nursery  industry  that 
many  on  the  installation  side  don't  knowr 
about.  We  still  have  a lot  of  nurserymen 
who  are  scared  of  herbicides.  They  don't 
want  to  use  them  or  they're  afraid  of  kill- 
ing their  trees  by  miscalculating  the  rate. 
So  instead  of  using  herbicides  for  weed 
control,  extra  soil  is  thrown  up  against 
the  trunk  of  the  tree  through  the  cultiva- 
tion process.  When  that  happens,  a 
secondary  root  system  may  start  to  form. 
Even  if  a second  root  system  doesn't 
form,  what  you  will  find  is  2 to  4 inches 
of  extra  soil  on  top  of  the  root  ball. 

Before  you  start  to  dig  your  planting 
hole,  do  not  measure  the  depth  of  that 
field-dug  tree's  root  ball  until  you  pull  a 
little  bit  of  burlap  back  and  do  a root- 
crown  excavation.  Pull  the  soil  back 
from  around  the  stem  and  keep  pulling 
it  back  until  you  hit  the  first  root.  Many 
times  you  will  find  that  the  root  ball  has 
an  artificial  depth  to  it  and  you  will  need 
to  shorten  your  hole. 

As  you're  digging  that  hole,  what  do 
you  use?  If  it's  a small  tree,  maybe 
you're  digging  it  by  hand.  If  it's  a larger 


tree,  you're  probably  using  an  auger  or 
tree  spade  of  some  sort.  Be  careful  of  any 
equipment  that  has  the  capacity  to  slick 
the  wall  of  the  planting  soil.  The  more 
clay  in  the  soil,  the  more  you  need  to  be 
conscious  of  this,  because  the  action  of 
equipment  can  glaze  it.  We  often  puli  out 
dead  trees  with  root  systems  circling  in 
the  planting  hole— not  because  they 
started  circling  in  container  production; 

they  started  to  circle  when  they  hit  a 

glazed  w'all  of  soil. 

Packaging  material 

Some  synthetic  packaging  material 
used  by  the  nursery  industry  can  be  a 
killer.  Nurseries  have  logged  so  many 
complaints  about  root  balls  breaking 
down  wrhile  they're  being  held  on  the  job 
that  they've  switched  to  synthetics. 
That's  fine,  but  not  at  planting  time. 
While  untreated  burlap  breaks  down 
fairly  fast,  trees  die  every  day  because 
their  roots  could  not  get  out  through  plas- 
tic burlap.  You're  not  going  to  be  able 
to  pull  off  all  of  the  wrapping  material 
from  a large  tree  in  a wire  basket,  but  at 
least  get  the  top  third  pulled  dowm  to  give 
the  tree  a chance. 

The  wire  basket  has  been  a raging  con- 
troversy in  our  industry  for  years. 
Research  at  the  University  of  Guelph  in 
Canada  examined  what  happens  w'hen  a 
root  hits  the  wire.  Sometimes  it  bisects 
it.  The  root  divides  and  grows  around  the 
wfire,  then  reconnects  on  the  other  side. 

What  concerns  me  is  the  top  of  the 
wire  basket.  As  we  get  the  word  out 
about  drainage  and  planting  trees  in  shal- 
lower holes,  we're  left  with  the  loops  on 
the  tops  of  many  of  the  production  bas- 
kets at  the  surface  level.  We  backfill  over 
the  top  and  some  of  the  large  roots  growr 
through  and  girdle.  Clip  the  top  portion 
of  the  basket,  pull  the  burlap  away  and 
get  rid  of  those  nylon  straps. 

If  you  pull  the  container  off  and  see  ctr- 
cling  roots,  cut  them.  Making  lots  of 
vertical  cuts  has  not  proven  parti  cul  arv 
effective.  Instead,  cut  the  major  roots  that 
are  starting  to  circle  in  one  or  two  places. 

Amendments  & fertilizers 

Whether  or  not  to  add  soil  amend- 
ments at  planting  is  a controversial 
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subject.  If  you  have  the  luxury  of  pre- 
paring  the  soil  for  the  entire  planting 
area,  you  can  incorporate  peat  moss, 
compost  and  other  soil  amendments.  But 
with  individual  planting  holes,  you  don't 
want  to  create  a texturally  different  soil 
around  the  root  ball  compared  to  the  sur- 
rounding soil.  If  you  amend  the  backfill 
soil  only  for  individual  planting  pits,  you 
will  be  left  with  larger  pores  in  the  back- 
fill soil  than  in  the  surrounding  soil. 
When  this  happens,  water  cannot  move 
back  and  forth  readily. 

What  about  fertilizing  at  planting 
time?  I realize  this  is  another  controver- 
sial area.  Every  nurseryman  fertilizes  his 
liners,  yet  when  that  same  plant  is  har- 
vested and  planted,  we  say.  ""Can't; 
fertilize  it." 

A lot  of  that  reluctance  comes  from 
the  fact  that  until  fairly  recently,  prod- 
ucts available  to  our  industry  were 
fast-release  fertilizers  designed  for 
crop  production.  Those  materials  have 
the  capacity  to  dehydrate  a root  sys- 
tem by  pulling  the  water  out.  But  our 
industry  now'  has  wonderful,  slow  re- 
lease fertilizers. 

We  use  low'  rates  of  one  pound  actual 
nitrogen  per  1,000  square  feet.  The  most 
important  nutrient  for  roots  is  not  phos- 
phorous but  nitrogen,  A little  bit  of 
nitrogen  can  be  beneficial  if  used  in  a 
slow- release  form  at  a low  rate. 

Watering 

All  too  often  on  planting  jobs,  water- 
ing does  not  start  until  all  the  backfill  is 
in  the  hole.  Don't  do  it  that  way,  please  1 
Water  in  stages,  because  you  need  to 
settle  the  backfill  soil  down,  drive  the  air 
out  and  be  sure  that  the  ball  isn't  going 
to  rock  or  settle.  You  also  need  to  re- 
hydrate the  backfill  soil,  which  has  been 
losing  water  since  it  was  removed  from 
the  ground. 

Dr.  Ed  Gilman  from  the  University  of 
Florida  did  some  research  showing  that 
when  you  plant  container-grown  plants, 
all  the  water  from  the  root  ball  can  be 
drawrn  away  into  the  surrounding  soil — 
often  within  a couple  of  hours.  Backfill 
halfway,  water,  let  it  drain  and  backfill 
the  rest.  I know  some  of  this  can  be  dtf- 
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ficult,  but  if  you  can  stage  your  water- 
ing so  that  you  break  it  up,  it’s  far  better 
for  establishment.  Continue  to  water 
through  the  next  year,  sometimes  even 
into  the  second  year.  Good  slow  water- 
ing is  what  the  tree’s  root  system  needs. 

Weed  barriers 

1 had  the  privilege  of  doing  the  larg- 
est landscape  fabric  screening  trials  in 
the  world  with  our  weed  scientist.  Dr. 
Jeff  Dirr,  a few'  years  ago.  \See  "Weed 
Control  That's  Friendly  to  Trees  ” in 
Tree  Care  Industry  magazine , March 
I994.J  We  looked  at  every  product  on 
the  market,  and  our  conclusion  is  that 
landscape  fabrics  can  be  beneficial  in 
long-term  planting  around  trees  and 
shrubs. 

Our  industry  was  hit  with  a number  of 
tremendously  bad  landscape  fabrics 
when  these  things  came  out  initially.  The 
pore  spaces  or  the  fiber  distribution  were 
so  spread  out  that  too  much  light  was 
going  through  and  weeds  were  still  ger- 
minating and  roots  were  growing 
through.  The  fabrics  that  still  exist  for 
the  most  part  are  good  ones.  They're 
expensive,  however,  and  you  should  be 
sure  you  want  that  as  part  of  your  long- 
term weed  control. 

Mulch 

Everybody  has  a pet  name  for  over- 
mulching at  the  base  of  trees:  volcanos, 
ski  slopes,  bagels  or  donuts  of  mulch. 
Proper  amounts  of  mulch  are  impor- 
tant— not  just  to  moderate  soil 
temperatures,  conserve  wfater  and  keep 
lawn  m owers  away — but  to  give  the  root 
system  a running  start  without  competi- 
tion from  other  plants. 

Don't  go  to  excess,  though.  We  rec- 
ommend two  inches  for  a finer  grade 
material  or  four  inches  if  it's  a coarser 
ground  material.  What  you're  trying  to 
accomplish  is  to  block  light  that  would 
stimulate  weed  seed  germination  from 
reaching  the  soil  surface. 

If  you  prefer  mulch  or  a mulch  writh 
herbicide  to  a landscape  fabric,  research 
has  shown  that  with  almost  all  p re -emer- 
gent herbicides,  your  best  bet  is  to  put 
the  mulch  dow  n first  and  your  herbicide 
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on  top.  If  you  have  put  a thick  enough 
layer  of  mulch  down,  that  should  prevent 
germination  of  weed  seeds  from  the  soil 
underneath.  What  the  herbicide  attacks 
is  the  weed  seed  that  comes  in  the  mulch 
or  blows  in.  That's  why  we  put  the  pre- 
emergent  over  the  top. 

Pruning 

I still  see  specs  that  say.  Prune  off  a 
quarter  to  one-third  of  the  top  of  the  tree 
at  planting,"  Please,  do  not  do  that. 

The  problem  has  been  that  the  w'ay  that 
a lot  of  pruning  at  transplant  was  per- 
formed was  by  cutting  off  the  terminal 
buds.  If  the  terminal  buds  are  cut  off,  you 
remove  the  plant's  natural  production 
site  for  the  auxin  that  it  needs  for  root 
production.  At  planting,  pruning  should 
be  very  limited.  Don't  go  beyond  correc- 
tive pruning  of  broken  or  crossing 
branches  and  very  narrow'  crotch  angles. 

Staking  and  wrapping 

Should  we  stake?  Seventy-five  percent 
of  the  trees  we  stake  probably  don't  need 
it.  We're  not  using  the  right  materials, 
and  we're  leaving  them  on  too  long.  If 
you  have  a justifiable  reason  for  stak- 
ing^— wind,  vandalism,  a top-heavy 
tree — make  sure  you  remove  the  staking, 
or  at  least  the  guying,  after  a year.  We 
have  too  many  trees  in  this  country  dy- 
ing because  they're  eating  their  guying. 

Five  or  six  years  ago,  i looked  at  all 
the  parts  of  the  planting  process  and  said, 
'"You  know,  most  of  this  has  been  re- 
searched,” l could  find  very  little 
research  literature,  however,  regarding 
whether  we  ought  to  put  anything  on  the 
trunk  of  the  tree  at  planting  time.  At 
about  that  same  time,  a tremendous  num- 
ber of  trunk-guard  products  were 
introduced,  I couldn't  believe  some  of 
the  claims  made  by  some  of  the  manu- 
facturers, so  I conducted  a study  that 
surveyed  arborists  across  the  United 
States  asking  if  anyone  had  ever  seen 
damage  they  could  attribute  to  the  use  of 
wraps  or  guards,  I was  bombarded.  Half 
of  the  respondents  had  seen  girdling  or 
constriction  damage  to  the  trunk  from  the 
use  of  guards  or  wrapping  materials. 
About  a third  said  they  had  seen  insects 
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most  powerful  hydraulic  feed  sys- 
tem ever  offered  on  a hand  fed 
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Because  sometimes  you  feel  like  a disc ... 

...and  sometimes  you  feel  like  a drum. 
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The  Model  1890,  making  its  debut 
at  the  TCI  Show  in  Columbus,  is  an 
18"  diameter  capacity  hydraulic 
feed  drum  style  chipper  with  the 
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A mountain  of  mulch 


under  the  wraps,  and  smaller  numbers 
reported  diseases  and  excess  moisture. 

The  decision  to  use  a protective  mate- 
rial should  be  based  on  a site  analysis, 
microclimate  conditions,  season,  species 
of  tree  and  type  of  protection  needed. 

Inspection  the  guard  frequently  to  en- 
sure that  no  girding  or  constriction 
occurs,  and  that  no  excessive  moisture 
accumulates.  Most  wraps  should  be  re- 


moved after  six 
months  to  a year. 
By  then  the  tree 
should  be  accli- 
mated to  its  new 
location. 

Whenever  pos- 
sible use  materials 
that  will  either  bio- 
degrade or 

photodegrade.  Se- 
cure them  with  a 
material  that  will  ei- 
ther degrade  or  not 
girdle  or  constrict 
the  bark  before  re- 
moval. One  material  showing  promise  in 
my  research  is  a white  geotextile  (polypro- 
pylene fabric)  wrap  that  photo-degrade  in 
six  to  nine  months  in  Virginia  Beach.  Va. 
The  wrap  is  pliable  enough  that  it  can  be 
secured  by  pulling  the  top  end  under  the 
last  loop  around  the  tree,  removing  the 
need  for  string  or  tape  for  securing.  Re- 
gardless of  the  reason  for  using  a trunk 
protective  material,  there  is  no  point  in 


providing  protection  at  planting  if  the  ma- 
terial used  may  eventually  damage  the  tree 
because  of  improper  material  selection  or 
non-removal.  Timely  readjustment  or  re- 
moval is  mandatory,  for  both  tree  growth 
and  aesthetic  reasons. 

Conclusion 

Most  of  my  work  as  a faculty  member 
is  with  the  nursery  industry,  but  it  dawned 
on  me  that  just  dealing  with  the  nursery- 
men relative  to  production  and  planting 
methods  really  didn't  make  sense.  If  those 
in  production,  design,  installation,  main- 
tenance and  mature  tree  care  are  not  all 
talking  the  same  language,  we're  doing 
ourselves  a disfavor.  If  we're  not  all  com- 
ing from  a common  base  of  know  ledge,  it's 
going  to  hurt  all  of  us. 

Dr.  Bonnie  Lee  Appleton  is  an  extension 
nursery  specialist  with  Hampton  Roads 
Agricultural  Research  and  Extension 
Center  at  Virginia  Tech.  This  article  was 
excerpted  and  adapted  from  a lecture  at 
TCI  EXPO  '97.  Til 


Is  the  Cut  Resistance  of  Your 
Foot  Protection  UL  Classified? 

When  you  see  the  UL  Classified  mark,  you  can  be  sure  that  the  foot  protection 
you  wear  will  meet  the  certification  requirements  of  ASTM  F1818;  and  the 
OSHA  requirements  for  cut  resistance. 

OSHA*  requires  that  . . foot  protection  prevent  the  chain  saw  from  cutting 
the  employee  before  the  employee  is  able  to  react,  or  before  the  protective 
material  jams  the  chain  saw. ..." 

The  UL  Classified  mark  certifies  that  SawMmmer*  products  will  meet  these 
requirements.  In  fact,  Saw.Mmmer®-PRO  and  SawJammer®  Slip-on  are 
the  only  UL  Classified  foot  protectors. 

For  more  information  call  1-800-969-9276,  visit 
our  website  at  www.sawjammer.com,  or  send 
an  e-mail  to  trimmerQsawjammer.com 

SawJammer  Company,  llc 

P.O.  Box  11395  • Baltimore,  Maryland  21239-0395 
Tel.:  410-325-6860  • Fax:  410-483-4066  • Toll  Free  Fax:  1-888-473-8008 

SawJammer' -PRO  and  SawJammer*  are  registered  trademarks  of  the  SawJammer  Company,  llc 
U.S.  Patent  Numbers:  5172493,  336972,  5251386.  5272822  • Canadian  Patent  Number:  2029921  • Other  U.S.  and  foreign  Patents  Pending 
F1818  requires  that  a chain  saw  running  at  50  feet  per  second  must  be  stopped  in  less  than  1.5  seconds.  *2KFR1 910.266 
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Saw7ammerx-PRO 

chain  saw  protection  is  permanently 
attached  to  your  custom  boots. 


SAW-/AMMER*  Slip-On 
Foot  Protection™  is  worn  over 
your  regular  work  shoes  or  boots. 
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Do  It  Right  From  The  Start 

The  right  start  can  make  all  the  difference.  Prepare  the  soil  prop- 
erly whenever  transplanting,  doing  landscape  construction  or 
laying  sod.  Always  start  out  with  an  organic  soil  conditioner  and 
bio-stimulant  like  Essential  . Protect  delicate  hair  roots  from  fun- 
gal infection  and  recolonize  soils  with  Companion1'*,  a microbial 
inoculate  and  alternative  to  chemical  fungicides. 


Arbor  Care  15-8-4,  Autumn  Care 
6-12-12  and  Triple  Ten  10-10-10 
are  just  a few  of  our  specifically 
formulated  liquid  fertilizers 
with  Slow  Release  Nitrogen. 


Growth  Products  has  over  10  differ- 
ent 100%  chelated  micronutrients 
packed  individually  or  in  blends. 


£ 


SSENTIAL 


Follow  Through 


Growth  Products  offers  the  professional  arborist  and  landscaper  a vari- 
ety of  high  quality  fertilizers,  micronutrients  and  natural  organics.  It  is 
easy  to  use  the  right  product,  in  the  right  place,  for  the  right  season 
with  our  professional  line.  Call  for  a Growth  Products  catalog  today. 

Toll  Free:  800-648-7626 


See  us  at  TCI  EXPO  ’98! 


And  The  Results  Will  Be  Superb 

Growth  Products,  ltd.  P0.  Box  1259.  VChite  Plains.  NY  10602  Toll  Free:  800-648-7626  Fax:  914-428-2780 
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Chain  Saw  Selection 


Chain  Saw  Use 


Chipper  Use  &.  Safety 


TRAIN  • BE  SAFE  • PROSPER 


For  information  about  this  video  series 
and  the  many  other  training  pro- 
grams offered  by  the  National 
Arborist  Association,  call: 


1-800-733-2622 
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NAA  Forum 


Last  Chance  for 
Excellence  Awards 


The  deadline  for  the  1999  Excel- 
lence in  Arboriculture  awards  is 
fast  approaching.  It's  not  too  late  to 
send  in  an  application.  Don't  miss  a great 
chance  to  show  off  your  work  and  earn  the 
industry  distinction  you  deserve. 

The  E&A  awards  recognize  clients  and 
NAA  member  companies  who.  through 
their  constant  dedication  and  commitment 
toward  industry  and  work,  have  done 
something  which  is  a benchmark  for  how 
tree  care  work  should  be  done. 

These  awards  build  a stronger  rela- 
tionship with  NAA  members'  clients,  as 
the  clients  feel  that  some  of  the  finest 
work  done  in  the  tree  care  industry  was 


done  on  their  property.  The  aw^ard  shines 
a spotlight  on  your  work,  promotes  your 
business  in  the  community  and  increases 
employee  morale. 

Winning  an  award  enhances  a 
company’s  reputation  and  a 
client's  belief  in  the  expertise 
of  the  firm.  Feature  articles 
in  Tree  Care  Industry 
magazine  on  the  Grand 
Award,  Arbor  Day  Award 
and  the  Heritage  Award 
winners  outline  the 
project,  and  winners  enjoy 
local  media  attention  as 
well.  Sept.  10  is  the  deadline 


for  the  1999  Excellence  in  Arboriculture 
aw  ards.  which  will  be  awarded  at  the  NAA 
Winter  Management  Conference  '99  in 
Cancun,  Mexico. 

Your  dedication  to  excellence  in 
performing  tree  care  work 
should  not  go  unnoticed. 
Call  the  NAA  at  1-800- 
733-2622  today  for 
more  information  on 
how  to  apply  for  the 
award.  Don't  miss 
it.  this  could  be  a 
huge  turning  point  in 
the  your  company’s 
success  story.  TCI 


D0SK0CIL  INDUSTRIES,  INC. 

1324  Rialto  Ave. 

San  Bernardino,  CA  92410 

(909)  885-0988 

FAX  (909)  381-4743 


When  You  Build  The  Worid's 
Best  Stump  Grinder . . . 

You  Power  It  With  a Kohler 


Model- 691 SP 
20  HP  Kohler  Engine 


See  us  at  TCI  EXPO  98! 
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industry  input 


Third  Party  Training 

Your  article,  "'Peaceful  Coexistence: 
OSHA  & Tree  Care  Industry/'  was  very 
good  and  quite  complete,  except  for  two 
sentences  on  Page  28.  Those  two  sentences 
read:  “You  can't  pass  safety  training  re- 
sponsibilities off  to  a third  party.  The 
employer  is  responsible/" 

The  director  of  OSHA  and  the  NAA's 
own  lawyer  have  stated  that  it  is  perfectly 
legal  to  hire  a third  party  to  conduct  the 
required  safety  training,  administer  the 
certification  tests  and  even  maintain  the 
certification  records,  although  the  em- 
ployer is  ultimately  responsible.  The  two 
sentences  in  your  otherwise  fine  piece 
would  have  been  more  accurate  had  they 
read:  You  can  hire  third  parties  to  conduct 
training,  administer  tests  and  maintain  cer- 
tification records.  However,  as  the 
employer,  you  are  ultimately  responsible 
for  the  quality  and  accuracy  of  the  train- 
ing, testing  and  record  keeping.  In  the  first 
column  toward  the  bottom  of  Page  25,  you 
state  there  is  not  a “specific  OSHA  stan- 
dard regulating  the  tree  care  industry/' 
What  is  29CFR  1910.333? 

Richard  E,  Abbott 
Chief  Executive  Officer 
ACRT Environmental  Specialists 

On  the  first  point,  the  wording  you  sug- 
gest is  much  more  clear  than  ours , thank 
you , On  the  second  point,  we  were  not 
clear . What  we  meant  is  that  there  isn  V 
an  OSHA  standard  (not yet  anyway)  that 
addresses  the  full  scope  of  what  an  ar- 


borist does , an  industry-specific  standard. 
29CFR  1910333  addresses  work  situa- 
tions with  electrical  hazards,  [Ed.] 

More  on 
Mushrooms 

Liked  the  article  on  using  your  chipper 
to  grow  mushrooms.  However,  the  book 
recommended  is  only  a field  guide  to  wild 
mushrooms  and  says  nothing  about  mush- 
room culture.  Here  are  two  that  are  about 
culture.  The  Mushroom  Cultivator  by  Paul 
Stamets  and  Mushrooms:  How  to  Grow 
Them  by  William  Falconer  (my 
grandfather's  book), 

Jeff  MacNatr 
Garden  State  Tree  <£  Lawn 

Not  Last  Word  on 
Leaf  Scorch 

For  many  years  now  I have  found  your 
magazine  to  be  a source  of  good  and 
well-researched  information  about  tree 
care.  In  recent  months,  however,  your 
articles  have  digressed  from  the  factually 
based  to  the  speculatively  based.  This 
trend  became  especially  clear  to  me 
when  I read  your  article  this  morning 
entitled  “Bacterial  Leaf  Scorch,”  l am 
concerned  that  many  people  who  read 
your  magazine  will  lake  the  drool  ex- 
pressed by  the  author  as  the  opinion 
expressed  by  real  experts  on  the  subject, 
when  most  arborists  confronted  by  the 
bacterial  leaf  scorch  problem  will  take 


action  to  preserve  the  life  of  the  tree. 

Most  researchers  would  like  to  have  a 
cure,  but  none  exists.  If  you  don't  have  a 
cure,  the  answer  to  the  200  year  old,  irre- 
placeable, infected  tree  is  suppression  of 
the  disease,  not  apathy.  For  the  folks  that 
have  an  infected  tree  like  this,  treatment  is 
the  only  option.  Why  didn't  you  recom- 
mend it? 

Expert  commentary  on  a tree  disease 
should  be  made  by  plant  pathologists,  not 
entomologists.  You  have  made  a funda- 
mentally serious  error  in  your  research  that 
deserves  correction. 

The  author  also  suggests  that  this  is  not 
an  epidemic.  There  are  many  researchers 
and  arborists  that  have  reached  the  oppo- 
site conclusion.  The  fact  is  that  there  are 
too  many  trees  with  the  disease  and  there 
is  a treatment  that  w ill  suppress  it.  The  use 
of  oxytetracyclene  has  been  effectively 
used  against  bacterial  disease  since  Filer 
did  his  work  on  elm  phloem  necrosis  in 
Mississippi  in  the  early  '70s.  Since  that 
time,  a myriad  of  arborists  and  research- 
ers have  been  successfully  using 
oxytetracyclene  to  control  numerous  bac- 
terial diseases,  including  FirebUght,  Elm 
Yellows,  Lethal  Palm  Yellows,  Ash  Yel- 
lows, Peach  X Disease,  Bacterial 
Wet  wood,  and  Bacterial  Leaf  Scorch.  It  is 
interesting  to  me  that  the  only 
oxytetracyclene  product  labeled  for  all  of 
these  disease  problems  (M  YCOJECT)  wfas 
conspicuously  omitted  from  your  article. 

I expected  you  to  be  more  responsible 
for  reporting  accurate  information.  I can 
only  guess  why  you  have  this  bent  against 
Mauget  products  (as  your  article  on  DED 
clearly  demonstrated),  but  here  in  the 
Southeast  your  bias  has  not  gone  unno- 
ticed. You  may  want  to  reconsider  your 
bias  against  them  in  the  future. 

I hope  this  letter  will  provide  some  mo- 
tivation for  objective  and  factual  reporting 
in  the  future.  Put  the  “Care”  back  into  Tree 
Care  Industry. 

Marty  Shaw 

Tree  Injection  Products  Company , Inc . 

Knoxville,  TN 

Send  letters  to:  Editor , Tree  Care 
Industry,  PO  Box  1094 1 Amherst , 
NH  03031.  All  letters  are  subject  to 
editing  for  style  and  length.  l£l 
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Team  Building 

By:  Jeffrey  Lee,  Branch  Management,  Riverside.  CA  (909)3 1 9-7003 
Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 


Webster  defines  “team”  as  a group  of  people  working  or  playing 
together.  In  past  articles  in  this  magazine,  you  have  become  familiar 
with  Big  A1  Fontaine  and  his  number  one  climber. 

Max  Bunyan.  Max  and  A1  are  a team,  but  the 
third,  and  possibly  most  important  member  of 
that  team  is  the  client,  whom  you  have  embodied 
in  the  person  of  the  ubiquitous  Widow  Carter. 

The  Widow  Carter  is  the  typical  client  who 
wants  to  get  the  best  possible  service  for  her 
money  - and  why  not?  In  exchange  for  her  dollar, 
she  is  entitled  to  a service  that  represents  our 
industry  as  professional  and  knowledgeable. 

What  does  it  take  to  meet  the  needs  and  expecta- 
tions of  the  Widow  Carter?  It  takes  a team. 

So,  let’s  build  a team.  Team  building  is  simply 
getting  a group  of  people  together  to  achieve  a 
singular  goal.  Start  with  a few  nice  folks  that  trim 
trees.  Then  we  have  to  establish  a leader,  an  indi- 
vidual who  is  w illing  to  be  directly  accountable  to 
the  client  and  to  his  fellow  teammates:  someone 
w ho  is  w illing  to  set  in  and  take  charge  of  day-to- 
day  operations.  Realizing  that  this  one  person  is 
incapable  of  performing  all  duties  by  himself,  we 
must  surround  him  w ith  support  staff  (sales,  field, 
administrative,  etc.)  and  with  this  realization,  training  becomes  nec- 
essary. It  is  critical  that  this  leader  is  w illing  to  train  his  subordinates 
to  possibly,  one  day,  replace  him.  This  would  be  a fine  leader. 


Next,  we  need  a couple  of  well-screened  hirees  who  claim 
they  want  to  do  a good  job.  This  is  our  opportunity  to  begin  a 
training  process  that  offers  a benefit  beyond 
mere  monetary  gain.  Training  is  knowledge. 
Knowledge  is  a possession  that  cannot  be 
taken  away.  It  is  this  know  ledge  that  will  pro- 
vide future  opportunities  which  would  other- 
wise be  non-existent. 

Okay.  We  have  a leader,  and  we  have  a trained 
staff.  At  this  point,  I really  should  point  out  that 
training  is  never  ending.  The  human  mind  is  a 
living  organism,  and  like  all  living  things,  it  must 
be  fed  - fed  information.  A regular  “training  diet” 
is  essential. 

Now  our  cast  of  characters  must  share  an  ob- 
jective. In  this  scenario,  the  objective  is  to  pro- 
vide professional  tree  care  of  the  highest  stan- 
dard. Which  takes  us  back  to  Webster’s  defini- 
tion of  w orking  together  toward  that  singular  goal 
which,  in  essence,  defines  a team. 

The  reward  for  the  team’s  unified  effort  is  the 
tasty  profit  which  will  be  enjoyed  by  the  whole 
team,  and  at  the  same  time,  the  Widow  Carter 
achieves  her  objective  - the  best  value  for  her  money. 
In  closing,  a successful  team  is  a win-win-win  enterprise  in  which 
the  client  benefits,  the  practitioner  earns  a profit,  and  the  industry  is 
well-represented. 


BISHOP  COMPANY  and  FANNO  .SAW'  WORKS  proudly  introduces  the  all  new  6" 

with  TRI-EDGE  See  us  at  TCI  EXPO  98! 


To  Order  Call ... 

Bishoi 
1-800-42 

24  hr.  FAX:  562-698-2238 


• Offer  expires  October  31.  1998 


H 

Se  habla  Espaflol.  Jerry  Anaya,  ext.  350; 
Steve,  ext.  340;  Keith,  ext.  220;  or  Jack.  ext.  110 


FANTASTIC  FANNO  “NEW”  FOLDING  SAW 


INTRODUCTORY  SPECIAL  PRICE* 

FI  106  Folding  Saw $14.00  each 

FI  106B  Replacement  Blade $10.40  each 


PRODUCT FEATURES 

• 6”  replaceable  blade 
(7  ppi-teeth) 

• Easy  grip  plastic  handle 

• Safety  Lock 

• Nickel  plated,  taper  ground  blade 

• Heavy  gauge  blade  construction 


ARBORIST  BENEFITS 

• Perfect  size  for  multiple  tasks 

• Reduced  fatigue  for  comfortable  use 

• Helps  prevent  accidental  closing 

• Resists  rust,  promotes  smooth  cutting 
w ith  less  binding 

• High  durability  for  continuous  use 


New  FREE  50th 
Anniversary 
Catalog  — 

160  pages  plus 
complete  price  list. 


msiiot* 
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Washington  in  Review  By  Amelia  Re  inert 

Difficulties  With  DOT  Article 


You'd  think  with  all  of  my  experi- 
ence w ith  federal  regulations  and 
the  employees  who  enforce  them, 
that  I'd  know  better  than  to  trust  just  one 
human  source  of  any  information.  Usually; 
whenever  anything  regulatory  in  nature 
leaves  my  desk,  it  has  been  checked, 
checked,  checked  for  accuracy  by  a num- 
ber of  different  sources. 

On  the  other  hand,  a recent  article  on 
Department  of  Transportation  compliance 
standards  entitled,  "D.O.T  Changes  You 
Should  Know  About/'  which  appeared  in 
the  August  issue,  contained  mistakes  be- 
cause 1 didn't  double-check  information 
that  came  from  "the  horse’s  mouth"  during 
a personal  interview. 

The  process  started  as  a routine  review 
ot’NAA's  Management  Guides.  NAA  staff 
members  periodically  review  and  update 
information  in  the  guides.  Our  Management 
Guide  on  HAZMAT  compliance  wras  sent 
to  a fairly  high-ranking  employee  of  the 
U.$,  Department  of  Transportation  for  re- 
view. His  written  response  surprised  me,  so 
I decided  to  visit  the  DOT  office  and 
dragged  along  TCt's  editor,  thinking  that 
if  there  had  truly  been  so  many  changes  in 
DOT  regulations,  the  new  information 
might  make  a nice  story  for  TCI  magazine. 
We  had  questions  on  a variety  of  points. 
For  answers,  he  read  directly  from  books 
and  quoted  several  official  sources.  He  told 
me  that  a lot  of  people  get  confused  about 
DOT  rules,  and  ticked  off  several  of  the 
most  common  compliance  mistakes. 

So,  based  on  this  interview,  the  article 
was  written  and  published.  On  the  bright 
side,  we  found  out  just  how  many  people 
read  TCI  from  cover  to  cover.  Although  Fm 
well  awrare  that  each  and  every  one  of  our 
readers  didn't  call  to  point  out  faulty  infor- 
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mat  ion,  it  sure  seems  that  way.  Another 
positive  result  is  that  we've  never  had 
so  much  open  communication  with 
DOT.  Many  of  you  did  exactly  what  you 
should  have  done ...  you  questioned  your 
local  DOT  representative  when  you  saw 
something  that  didn’t  make  sense  to  you. 
Be  assured  your  DOT  reps  called  me. 
Here's  what  we  found  out: 

/,  NAA's  Management  Guides  are  con- 
sistent with  Federal  DOT  rules. 

2,  NAA's  DOT  mantra,  "Check  your 
state’s  rules''  is  indeed  the  critical  factor 
in  your  compliance  success, 

J.  The  Materials  of  Trade  information 
provided  in  the  original  article  is  correct. 

4 , There  is  much  controversy  over  the 
definition  of  interstate  commerce.  As  of 
yesterday,  we  still  had  three  DOT  opin- 
ions regarding  the  accuracy  of  the 
published  definition:  "No,  it  isn't  right 
...  Yes,  it's  absolutely  on  target ...  Yes, 
technically  it  is  correct,  but  we  don't  en- 
force it  that  way.” 

Let  me  point  out  here  that  none  of 
w hat  is  being  relayed  here  should,  in  any 
w'ay,  cast  a negative  light  on  DOT,  Each 


of  the  field  representatives  I spoke  with  w as 
extremely  friendly  and  eager  to  help.  The 
irony  here  is  that  when  President  Clinton  or- 
dered the  zero- based  review  of  standards 
and  mandated  that  all  standards  be  written 
in  plain  English,  this  w as  exactly  the  sort  of 
trouble  he  was  trying  to  avoid.  Let  me  also 
point  out  that  the  definition  of  interstate 
commerce  wfas  the  only  point  resulting  in 
conflicting  information  from  DOT. 

As  for  our  original  contact,  he  too  had 
been  eager  to  provide  information.  After  the 
article  was  published,  he  wras  contacted  by 
some  colleagues.  He  then  sent  me  a fax 
which  clarified  a weight  class  issue  sur- 
rounding CDLs.  I faxed  back  to  him  the 
memo  he'd  originally  sent  NAA  stating 
something  quite  different.  We  anxiously 
aw?ait  his  reply. 

On  behalf  of  TCI  magazine,  I apologize 
for  any  inconvenience  caused  by  the  article. 
Such  drastic  changes  in  information  should 
have  been  checked  more  thoroughly.  We  are 
grateful  to  Chip  Warren,  from  DGT's  Kan- 
sas City  office,  for  his  apology  to  NAA  on 
behalf  of  DOT  for  the  misinformation  we 
received.  We  are  appreciative  of  his  help  in 
getting  us  in  touch  with  DOT  public  rela- 
tions specialists,  who  might  be  able  to  wrrite 
articles  about  newp  rules  and  regulations  in 
the  future.  We  are  now  in  the  process  of 
double-checking  each  compliance  point  in 
our  Management  Guides.  We'll  keep  you 
posted  as  we  receive  new  information,  or 
confirm  what  we  already  knew.  In  the  mean- 
time, if  you  are  in  doubt  about  your 
regulatory  compliance  status,  check  with 
your  local  DOT  authority.  Every  state  has 
different  rules,  and  it  is  only  through  your 
state  office  that  you  can  be  sure  you  are  re- 
ceiving 1 00  percent  of  the  information  you 
need  to  know.  TCI 


Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  Is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  warts  a quality  made  tool 

For  years  we  have  made  a limited  line  of  pmner 
poles  for  the  large  Industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 
basis  that  we  can  satisfy  .......  . . , ,t  . 

anyone  else  Available  in  threaded  or  dip  type  couplers. 


We  have  a variety  of  poles  Including  white  ash  in 
solid  lengths;  and  also  sis  foot  sectional  poles  with 
lightweight  aluminum  couplers.  There  Is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors 
Included  you  will  find  a complete  price  list  and 
order  form  for  all  pruner  poles  and  equipment. 


PH4R  Pruning  Heads 


PEAVEY 

MANUFACTURING  CO. 

P.G  Box  1 29  East  Eddington,  Maine  D442& 
12071  - 84J-677S  - FAX  12071  84>50Q5 


SI  Saw  Head 
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See  us  at  TCI  EXPO  '98! 


low  Mileage  Chassis 
with  NEW  Bodies! 


• Multi  Purpose  Forestry  Bodies  Built  To  Your  Specs  • 
• Huge  Selection  Of  Diesel  Cab  & Chassis  • 

• Low,  Low  Miles  - “Like  New”  Condition  • 

• Delivery  In  Weeks  Not  Months  • 

Don’t  Settle  For  Someone  Elses 
Repainted  Junk , Let  Royal  Custom  Build 
The  Perfect  Truck  For  You! 


Tkuui\  & tuUIPMENT 


Royal  TVuck  & Equipment  Inc. 

6910  Route  309  • Coopersburg,  PA  18036 
Phone  (610)  282-4090  • Fax  (610)  282-8986 
www.royaltruckequip.com 


NATIONAL  ARBORfST 

ASSOCIATION 
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Tree  Appraisals 

By  Dick  Gooding 


Tree  appraisals  are  needed  for 
many  reasons.  One  frequent 
use,  especially  related  to  calls 
placed  to  garden  centers,  nurseries  and 
landscapers,  is  to  determine  a replace- 
ment price  on  trees  damaged  by 
vehicular  accidents. 

Most  insurance  company  adjusters  have 
never  heard  about  the  Guide  for  Plant  Ap- 
praisal. Unfortunately,  neither  have  many 
nurserymen  nor  landscapers.  Usually  the 
adjuster  desires  the  cheapest  replacement 
plant  for  the  damaged  tree.  The  home- 
owner  is  required  to  secure  estimates  and 
so  is  at  the  mercy  of  these  nursery  quotes. 
Without  following  the  appraisal  process, 
the  homeowner  may  receive  far  less  or 
more  compensation  than  is  justified. 

It  would  be  beneficial  to  the  green  in- 


dustry if  garden  centers,  nurseries  and 
landscape  firms  adopt  the  use  of  the 
Guide  and  send  one  or  more  key  person- 
nel to  regional  training  sessions  put  on 
by  ASCA  or  ISA  for  its  use.  The  other 
option  would  be  for  the  firms  to  develop 
a relationship  or  network  with  local  con- 
sulting arborists  or  others  who  do  use  the 
Guide  and  forward  calls  to  them.  The 
Council  is  not  necessarily  interested  in 
developing  or  increasing  a greater  num- 
ber of  landscape  appraisers,  but  rather  is 
dedicated  to  promoting  the  acceptance 
and  utilization  of  the  Guide  as  the  indus- 
try appraisal  standard. 

Dick  Gooding  is  CTLA  representative 
for  the  American  Nursery  & Landscape 
Association.  Jjj 


The  All  I\Ieuu 

2000  Series  Tree  Cutters 


•* 


From  Brouun  Manufacturing  Corporation 


Whether  you  are  re-clearing  power  line  rights  of  way,  or  just  clearing  your  land  of  stubborn  brush  and  small  stands  of  trees, 
The  2000  series  technology  brings  you  the  right  machine  for  the  right  job 
“Never  before  has  so  much  safety  and  versatility'  been  designed  into  one  machine” 


For  more  information 
and  a FREE  brochure  on 
the  2000  series  or  other 
Brown  products,  call 
1-800-633-8909 
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The  SMOOTH  CUTTING 


RG16T2  DXH  from  RAYCO 


where  you  come  to  expect  “ The  Very  Best” 


This  high  performance  Diesel  Xtra  Heavyduty 
machine  has  huge  cutting  dimensions  and  is  con- 
structed for  the  big  work.  Plus  it  has  the  smooth 
cutting  action  and  low  maintenance  of  a hydrostatic 
drive  system.  Best  of  all.  this  performance  is  built 
into  a sleek,  compact  chassis  for  maneuverability 
in  confined  residential  premises. 


The  level  mounted  engine  protects  the  diesel  power 
plant  from  failure  caused  by  oil  starvation.  The  no 
tilt  engine  and  low  profile  enables  this  RAYCO  to 
operate  on  grades  200%  steeper  than  other 
Stump  Cutters. 


Of  course,  the  ultimate  stump  cutter  is  only 
as  good  as  its  teeth.  The  SUPER  TOOTH 
is  in  a class  of  its  own  for  cutting  perfor- 
mance. durability,  low  operating  cost,  and 
ease  of  maintenance. 


The  World’s  Most  Complete  Line  of  High  Performance  Stump  Cutters. 


RC  1625  SUPER  JR  RG  1635  A RG  1635  A/ SA  Diesel  RG  1642  M RG  106  DXH  T-175 


4255  Lincoln  Way  East  • Wooster.  Ohio  44691-9954 


RAYCO* 

“The  Stump  Cutter  People” 
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Arborist  Equipment 


Rope: 

By  Peter  Gerstenberger 


Choose  with  care  and  know  the  variables 


You’ll  have  greater  equipment  longevity  and  little 
or  no  failure  with  your  rigging  if  you  employ  a 
double  fail-safe  system  when  selecting  your  rigging 
components  and  setting  up  your  rigging.  Your  choice  and  use 
of  rope  is  critical  in  this  process. 

First,  you  should  make  sure  that  your  lowering  line  is  the 
weakest  link  in  your  rigging  system.  If  you  have  accomplished 
this,  then  any  failure  of  the  rigging  will  occur  at  the  weakest 
spot  of  your  lowering  line. 

Second,  you  must  determine  an  appropriate  Working  Load 
Limit  (WLL — also  referred  to  as  Safe  Working  Load  or  SWL) 
for  your  rigging  system  to  assure  that  the  first  scenario — rope 
failure — never  occurs  in  a critical  situation. 


How  much  load  can  a line  carry? 

Size,  or  a rope’s  diameter,  isn’t  as  critical  as  its  WLL.  Think 
of  this  as  the  load  that  your  line  should  be  expected  to  handle 
on  a regular  basis.  How  is  this  different  from  tensile  strength? 
Tensile  strength,  also  called  breaking  strength,  is  the  point  where 
your  line  will  actually  break,  even  if  loaded  at  that  weight  only 
once! 

The  WLL  is  the  load  you  can  place  on  your  line  during  rou- 
tine operations  based  on  industry  design  factors  (DF).  The  DF 
for  a given  rope  is  calculated  by  the  Cordage  Institute  and  may 
be  adjusted  to  consider  the  work  which  the  rope  is  going  to  do. 


In  his  book.  Arborist  Equipment , Don  Blair  refers  to  the  De- 
sign Factor  (DF)  as  the  variable  that  allows  us  to  determine  the 
WLL  for  the  rigging: 

Max.  Breaking  Strength  tDF  = WLL 

There  is  some  discretion  in  determining  what  the  DF  should 
be.  but  arborists'  rigging  experience  strongly  suggests  that  it 
should  be  between  10  and  20. 

In  extreme  rigging  situations,  where  expensive  property  or 
lives  may  be  in  danger,  you  should  seek  out  expert  advice  from 
a supplier.  Generally,  a 20: 1 design  factor  will  be  recommended 
for  these  extreme  situations. 

Your  rope  has  a limited  life  span.  Any  time  you  load  it  in 
excess  of  the  WLL  you  are  making  its  life  much  shorter! 

A 10:1  design  factor  means  that  the  break- 
ing strength  of  any  rope  should  be  ten  times 
the  WLL.  For  example,  a rope  with  30,000 
pounds  ( 1 33  kN ) breaking  strength  has  a WLL 
of  only  3,000  pounds  (13kN)  at  a design  fac- 
tor of  10:1.  Then,  to  be  safe,  you  must  still 
divide  this  by  two  to  allow  for  rope  wear  and 
knots.  So  our  30.000  pounds  (133kN)  break- 
ing strength  rope  has  a WLL  of  1500  lbs  (7kN). 

There  are  many  external  factors  that  can  go 
into  determining  what  the  DF  should  be,  such 
as  the  nature  of  the  work,  the  skill  level  of  the 
operators  and  the  predictability  of  the  loads. 
There  are  many  other  factors  that  are  charac- 
teristics of  the  rope  itself,  and  these  are  the 
focus  of  the  rest  of  this  article. 

Where  will  your  rope 
break? 

The  most  common  cause  of  rope  failure  is 
friction  meltage. 

One  spot  where  this  could  occur  will  be  at 
the  turn  in  the  hitch  or  marl  used  to  secure  the 
wood.  There  are  two  factors  that  can  cause  fail- 
ure at  this  point.  Fiber  breakage  due  to  the  bend  ratio  of  the 
turn  (discussed  later)  and  fiber  meltage  during  high-impact 
loading  where  the  two  ropes  cross  each  other. 

The  rapid  slack  and  stretch  movement  at  the  hitch  or  marl 
can  cause  the  rope  to  melt  in  a split-second!  The  placement 
of  a protective  sleeve  at  this  point  of  crossing  will  greatly 
reduce  friction  damage  and  can  increase  safety  during  high- 
impact  load  rigging. 

Friction  meltage  failure  can  also  occur  when  running  ropes 
over  natural  crotches.  Remember,  it's  not  just  wear  and  tear 
you  need  to  worry  about  in  this  situation. 


Ken  Johnson,  one  of  the  demonstrators  for  the  N AA  s “Rigging  for  Removal” 
video  series,  explains  line  tension  on  a Speedline  to  a group  of  arborists  at 
Kew  Gardens,  England. 
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V0-250/255 


• 270°  upper  boom  articulation 
•125°  lower  boom  articulation 

• Up  to  400  lb.  platform  capacity 

• No  chains  or  cables  at  the  knuckle 

• Non-lube  bearing  at  all  pivot  points 

All  new;  and  ready 
to  go  to  work!  These 
new'  VERSALIFTS  give  you  more  side  reach,  more  articulation 
and  more  platform  capacity  than  ever!  From  its  new  4-platc 
high  strength  steel  lower  boom,  through  its  unique  4-bar 
linkage  at  the  knuckle  to  the  new',  cleaner  boom  tip,  it  was 
totally  designed  for  the  tree  care  professional. 


t.  • wiwz'y 


■ 
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To  make  money  for  you,  any  tool  must  w'ork  and  VERSAL1FT 
offers  you  the  most  maintenance-free  aerial  on  the  market, 
with  expanded  inspection  intervals,  no  overhaul  requirements 
and  a 10-vear  structural  warranty! 


See  your  VERSALIFT  Distributor  to 
set  up  an  on-site  demonstration  or  call: 

254-399-2100 


P.O.  Box  20368  • Waco,  TX  76703-0368  254-309-2651  (fax) 


See  us  at  TCI  EXPO  98! 
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Why  did  that  rope 
break? 

A rope's  suitability  and  useful  life  for 
any  given  rigging  application  is  largely 
determined  by  three  performance  charac- 
teristics: tensile  strength,  working 
elongation  and  energy  absorption  capac- 
ity. Of  course,  the  way  in  which  a line  is 
used  can  affect  performance  and  longev- 
ity as  well. 

Tensile  Strength , also  called  the  break- 
ing strength,  determines  the  ultimate 
strength  of  the  rope,  measured  in  the  same 


CO 

p 

o 

Cl 

X 

yj 


<6 


1 

<n 


BEAUTY 
IS  MORE 
THAN 
SKIN  DEER 


Some  people  might  be 
tempted  to  choose  our 
high-end  ropes  tor  their 
vibrant  colors  alone.  But  for 
tree  care  experts,  the  real 
beauty  of  a Yale  Cordage 
rope  lies  in  its  performance. 

Every  rope  we  create  is 
manufactured  to  our 
stringent  standards,  We 
simply  won’t  sell  a rope  with 
broken  filaments,  improper 
tensioning,  or  strands  that  are 
uneven,  twisted  or  off-sheen. 
As  a result,  each  Yale  rope 
provides  the  strength  and 
wear  resistance  arborists 
demand  - for  long-lasting 
performance  that  starts  at  the 
surface  — and  goes  all  the 
way  to  the  core. 

For  more  information  and 
a free  sample  of  our  best 
selling  XTC  rope,  write 
to  the  address  below. 
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direction  (in  line)  as  the  rope  fibers.  This 
is  the  type  of  load  a line  is  subjected  to 
when  pulled  straight. 

Working  Elongation . also  called  rope 
stretch,  is  a measure  of  the  elasticity  of  the 
rope.  The  total  length  that  a rope  will 
stretch  depends  on  three  factors: 

1 . The  percentage  of  stretch  of  the  par- 
ticular rope.  The  percentage  of  stretch  is 
dependent  on  the  construction  of  the  rope. 
In  general,  a braided  line  stretches  less  than 
stranded  lines  and  double  braided  lines 
stretch  less  than  single  braids. 

2,  The  length  of  run.  The  "run’"  is  the  dis- 
tance between  two  static  points  of 
attachment.  In  other  words,  the  two  attach- 
ments that  hinder  the  rope  from  moving. 

For  example,  imagine  you  have  two 
different  rigging  systems,  both  with  a full 
load  being  placed  on  them:  The  first  uses 
a lowering  device  an  arborist  block,  and 
a hitched  log.  The  points  of  attachment 
are  the  hitch  on  the  log  and  the  lowering 
device  at  the  base  of  the  tree.  The  block 
isn't  a static  point  of  attachment  because 


it  doesn't  hinder  the  movement  of  the 
rope.  In  this  system,  the  run  of  the  rope 
is  the  length  between  the  hitched  log  and 
the  lowering  device.  Let's  say  this  dis- 
tance is  100  ft  (30.5m),  On  the  other 
system,  a lowering  device  and  arborist 
block  are  not  being  used.  Instead  the  line 
is  crolched  in  the  tree  and  wraps  are 
taken  on  the  trunk.  In  this  system,  the 


Large  drops  and  excessive  swing  is 
called  “dynamic  loading/*  It  is  always 
dangerous! 


If  you  can't  see  the  forest  for  the  trees, 
call  Arborist  Supply.  We'll  show  you  the  way. 


Sometimes  you  can  get  bogged  down,  hunting 
for  just  the  right  piece  of  equipment,  at  just  the 
right  price,  and  you  need  it  yesterday,  right?  Here 
at  Arborist  Supply,  we've  got  the  solutions  for 
your  business  success.  Our  brand-new  Arborist 
Supply  catalog  is  jam-packed  with  first  quality, 
famous  brand-name  products  at  the  lowest  prices 
in  the  industry — guaranteed. 

Call  your  order  in  by  2 PM,  we’ll  ship  it  the 
same  day  by  Federal  Express.  We  accept  major 
credit  cards.  Use  our  RC.  card  and  buy  now,  pay 
later,  interest-free*  And  our  customer  service  is 
the  best  in  the  industry. 

So  whatever  your  equipment  needs  — for  just  a few  trees,  or  a 
giant  forest  — safety  gear,  accessories,  you  name  it:  Arborist  Supply  can  fill  the  bill. 


Call  for  a catalog  — 800-636-5707. 

Arborist  Supply  — we  wrote  the  book  on  tree  care. 

•Preferred  Customer.  90-dav  terms,  same  as  cash.  Interest  Free! 
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friction  in  the  crotch  of  the  tree  will  ac- 
tually cause  it  to  act  like  a point  of 
attachment,  so  that  the  run  of  the  line  is 
the  distance  between  the  hitched  limb 
and  the  crotch.  Let's  say  this  is  10  feet 
(3m).  If  the  rope  has  a stretch  percent- 
age of  5 percent,  in  the  first  example,  100 
feet  (30m)  will  stretch  5 feet  (3m).  In  the 
second  example,  the  run  of  the  line  will 
stretch  one-half  of  a foot  (15cm). 

The  weight  being  placed  on  the  line 
also  determines  how  much  it  will  stretch. 
The  previous  example  only  works  if  the 
loads  are  identical.  The  greater  the  load, 
the  greater  the  stretch. 

It  is  best  to  use  the  same  size  and  type 
of  line  when  two  or  more  lines  share  a 
load.  Otherwise,  one  line  can  stretch, 
leaving  most  of  the  load  on  the  other  line 
or  lines. 

Energy  Absorption  is  the  amount  of  en- 
ergy a rope  can  absorb.  In  general,  ropes 
that  stretch  more  have  a greater  capacity 


to  absorb  energy.  Ropes  w ith  a high  ten- 
sile strength  have  little  stretch  so  their 
energy  absorption  is  low.  To  picture  this, 
think  of  bungee  jumping.  The  energy  from 
the  falling  person  is  absorbed  as  the  bungee 
stretches.  The  bungee  itself  doesn't  have 
a really  high  tensile  strength  but  has  a tre- 
mendous capacity  to  absorb  energy. 
Compare  the  bungee  cord  to  an  aircraft 
cable.  It  has  tremendous  tensile  strength. 
It  takes  a whole  lot  to  break  an  aircraft 
cable,  but  would  you  want  to  bungee  jump 
with  one? 

Some  stretch  is  desirable  in  arborist 
ropes.  That  means  that  rigging  systems 
have  to  be  devised  to  compensate  for 
rope  stretch.  To  properly  use  these  sys- 
tems, the  proper  equipment, 
experience,  and  calculations  are 
needed.  For  example,  if  you  knowr  your 
rope  has  a 4 percent  stretch,  you  have 
60  feet  ( 18m)  of  line  in  the  load-bear- 
ing run,  you  can  estimate  the  weight 
of  a limb,  and  you  have  10  feet  (3m) 


of  clearance  to  the  homeow  ner’s  roof, 
can  you  safely  remove  the  piece?  Will 
you  need  to  take  the  slack  out  of  the 
lowering  line  with  a lowering  device 
and/or  block  and  tackle? 

Arborists'  ropes  are  designed  to  care- 
fully balance  these  factors.  Some  stretch 
is  desirable,  but  a high  tensile  strength 
is  also  needed.  This  is  the  reason  it  is  best 
to  stick  w ith  ropes  designed  for  arborists. 
The  manufacturers  have  figured  all  the 
physics  into  the  equation  and  constructed 
ropes  to  suit  the  arborist. 

How  many  times  till 
the  end? 

The  number  of  times  a rope  can  be 
subjected  to  a given  load  before  it  fails 
is  a measurable  quantity  known  as 
Cycles  to  Failure.  This  is  associated  w ith 
the  WLL.  For  example,  a rope  with  a 
breaking  strength  of  30,000  pounds 
( 133kN)  can  be  loaded  at  28.000  pounds 
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Unsurpassed  reliability  is  why  more  forestry 
equipment  manufacturers  choose 
John  Deere  engines.  They’re  built  to 
work  long  hours  in  rugged  conditions 
where  uptime  is  important.  For 
hardworking,  reliable  engine  power 
in  your  forestry  equipment,  ask 
for  John  Deere. 


Choose  John  Deere  engines  for  your  forestry  equipment 


SUPERIOR  DIESEL 

1632  N.  Stevens  Street 
P.O.  Box  1187 
Rhinelander,  Wl  54501 
(715)  369*5900 


Branch  Office 

461  East  Fenn  Road 
Coldwater,  Ml  49036 
(517)  278-2445 


NORTHSTAR  POWER  COMPANY 

2402  South  East  Hulsizer  Road 
Ankeny,  I A 50021 
(515)  964-6100 
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(!24kN),  a 1.1:1  DF,  Five  times  before  ii 
will  break.  The  same  line  can  be  loaded 
with  a working  load  of  6,000  pounds 
(27kN),  a 5:1  DF,  750  times  before  it 
will  break.  Decreasing  the  working  load 
to  3,000  lbs  (!3kN),  a 10:1  DF,  will  al- 
low yon  to  load  the  line  thousands  of 
times  before  it  will  break.  Remember , 
you  then  divide  this  number  by  two,  such 
as  1,500  pounds  ( 7kN)  for  a 20:1  DF. 
to  account  for  loss  of  strength  clue  to 
knots  and  rope  wear . 

Shock-loading 

So  far,  all  the  rope  characteristics  we 
have  outlined  deal  with  a static  rope. 
When  a load  comes  suddenly  on  to  a 
slack  rope,  shock- loading  can  greatly  in- 
crease the  strain  on  a line!  Shock- loading 
is  also  referred  to  as  dynamic  loading. 

The  basic  rule  here  is:  the  bigger  the 
drop,  the  bigger  the  shock!  A rough  rule 
of  thumb  is:  for  every  foot  of  falling,  an 
object  gains  a unit  of  weight  plus  one.  For 


example:  a 500-pound  (227  kg)  chunk  fall- 
ing four  feet  will  hit  the  rigging  at  about 
2,500  pounds  (1135  kg).  Shock-loading 
damages  your  rope  and  may  go  unnoticed 
until  the  rope  suddenly  and  unexpectedly 
fails!  Minimize  shock-load  by  keeping 
your  work  as  close  to  the  block  as  possible 
to  avoid  a large  drop. 

Bend  ratios 

Whenever  rope  is  bent,  such  as  when  a 
knot  or  hitch  is  tied,  an  eye  splice  made  or 
a line  is  being  run  through  a block,  the  line 
is  weakened.  In  a sharp  bend,  the  fibers  in 
the  line  cannot  share  the  load  equally.  The 
bending  of  your  line  decreases  its  WLL 
and  increases  the  cycles  to  failure.  In  short, 
the  more  you  bend  your  rope,  the  shorter 
its  life  span  will  be. 

Of  course  an  arborist  has  to  bend  a 
rope  for  any  climbing  and  rigging  opera- 
tion! To  minimize  the  strength  loss  to 
your  rope,  you  must  maximize  the  diam- 
eter of  the  bend.  The  bend  ratio  is  the 


diameter  of  a turn  compared  to  the  di- 
ameter of  your  rope  and  should  be  no  less 
than  4: 1 , For  example,  a 1-inch  (25mm) 
rope  turned  around  a 2-inch  (5cm)  pipe 
has  a bend  ratio  of  2:1.  This  is  not  an 
acceptable  bend  ratio.  A 1-inch  (25mm) 
rope  turned  around  a 2-inch  (5cm)  pipe 
will  sustain  excess  and  uneven  strain  on 
its  fibers.  The  rope  will  be  damaged  each 
time  this  is  done,  decreasing  its  cycles 
to  failure,  thus  shortening  its  life  span! 

The  bend  created  by  a pulley  or  block 
also  reduces  rope  strength  and  shortens 
its  life.  The  sheave  diameter  is  the  most 
important  one  in  this  case.  The  sheave  is 
the  grooved  wrheel  in  the  block  over 
which  the  rope  runs.  The  sheave  should 
be  at  least  four  times  the  diameter  of 
braided  rope.  This  means  a Vi-inch  rope 
(12mm)  should  be  run  over  a minimum 
sheave  diameter  of  2 inches  (5cm)  and  a 
1-inch  rope  (25mm)  should  be  run  over 
a minimum  sheave  diameter  of  4 inches 
(10cm),  Stranded  rope  should  actually 
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f^juilt^fernator,  star^r  and  hydraulic  pumjftv 
complete  tune-up  and  service 
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new  interior;  painted  in  your  choice  if  color. 
Trucks  work  and  look  like  new! 

$14,000  to  19,000. 

limited  warranty.  Financing  & Delivery  available 
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have  a greater  bend  ratio,  meaning  a 
larger  sheave  diameter. 

Also,  the  sheave  groove  must  be 
wider  than  the  diameter  of  the 
rope  and  designed  for  use  with 
rope  (rounded).  Never  use  sheaves 
designed  for  wire  rope  or  V-belts, 
These  types  of  sheave  grooves  may 
have  burrs  or  will  pinch  the  rope, 
damaging  it.  In  addition,  a rigging 
block  should  have  cheeks  that  cover 

the  diameter  of  the  rope  to  protect  it 
from  abrasion  as  it  runs  over  the  sheave. 

Most  rope  manufacturers  recommend 
a bend  ratio  of  8;  L This  means  a I -inch 
rope  should  be  run  through  a block  with 
a minimum  sheave  diameter  of  eight 
inches.  This  figure  is  not  practical  for 
tree  care.  A bend  ratio  of  no  less  than  4: 1 
is  a more  practical  guideline. 

Knots  and  hitches  cause  a Joss  in 
rope  strength  and  WLL  due  to  the  bend 
ratios.  Strength  is  lost  whenever  lines 
are  bent,  regardless  of  the  equipment 


over 

which  it  is  bent.  A block,  shackle, 
carabiner,  screw  link,  knot,  or  hitch  all 
cause  a loss  in  strength  and  decrease 
the  cycles  to  failure.  If  your  rigging 
demands  maximum  strength,  it  is  bet- 
ter to  use  lines  with  splices. 


The  type  of  hitch  you  use  with  your 
sling  also  reduces  its  strength,  whether 
the  sling  is  fashioned  from  rope  or  web- 
bing, First,  know'  the  WLL  of  your 
sling,  then  consider  how  the  hitch  you 
choose  will  reduce  its  strength: 

♦ The  basket  hitch  provides  100 
percent  of  possible  strength  because 
both  legs  share  the  load  equally, 
g ♦ A vertical  hitch  provides  50  per- 
cent of  possible  strength  because 
one  leg  holds  all  the  load. 

♦ A choker  hitch  pro- 

vides 40  percent  of  possible 
strength, 

♦ A lashing  hitch,  such  as  a timber 
hitch  or  cow  hitch,  provides  35  percent 
of  possible  strength. 

A working  rope  often  has  to  be  turned 
over  a shackle  or  carabiner.  It  is  best  to 
use  professionally  spliced  slings  with 
eye-splices  to  do  this.  There  are  impor- 
tant reasons  for  this:  The  splice  will  meet 
the  same  testing  requirements  as  the 


See  us  at  TCI  EXPO  '98! 


HD46  STUMP  GRINDER 

General  Specif! cations: 

Gross  Wt  - 134  lbs 
Height  - 43  inches 
Length  * 114  inches 
Width  - 35  inches 
Bearings  * 2-3/16  inches 
Teeth  - 16  carbide  tipped 

levcos  all  new  Model  HD46  Stump  Grinder  is  all  hydrauli- 
cally operated.  It  fits  through  standard  fence  gates,  has  a 
very  low  profile  for  stability  on  slopes,  and  has  a 25  HP 
Kohler  Command  engine. 

This  first-class  machine  features  16  carbide-tipped  teeth 
that  are  all  alike  for  simplicity,  bolted  on  for  easy  replace- 
ment, and  can  be  sharpened  for  longer  Irfe,  Reversible  teeth 
are  optional. 

The  HD46  cuts  stumps  from  1 8 inches  above  grade  to  20  inches  below.  The  ground  travel  has  two  speeds:  very  fast  for  transporting  and  slower  for 
cutting.  Competitively  priced  and  designed  for  the  professional,  you  can  even  ride  it!  The  HD46  is  one  of  1 0 models  available  from  Levco.  Call  us  at: 

1-800-524-9252 

Levco  Manufacturers,  Inc.  Fax:  1-870-238-8124 

Post  Office  Box  1026  E-Mail:  Levcoi@aol.com 

Wynne,  AR  72396  Web  Site:  www.Levco.com 
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TOOLS*  THAT  WORK! 


P.O.  Box  816  • Piqua,  OH  45356 
Open  24  hours  everyday 
Fax:  1-800-433-0633 
Web:  http://www.am leo.com 


Hey,  when  I'm 
top  side,  I 
want  Tools 
That  Work! 


The  pros  have  relied  on 
A.M.  Leonard  since  1885! 

For  hard  working, 
long  lasting  and 
priced  right 
Tools  That 
Work,  call 
A.M.  Leonard. 


Name 
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rope:  and,  the  professional  eye-splice 
will  have  a WLL  rating. 

The  eye-splice  should  be  at  least  three 
times  the  diameter  of  the  cylinder  (bitt. 
thimble)  over  which  the  eye  is  used  to 
ensure  that  the  bend  in  the  eye-splice  is 
not  too  sharp. 

Applying  the  “weakest 
link”  rule 

All  components  of  your  rigging  sys- 
tem (the  carabiners,  shackles,  blocks, 
slings,  etc.)  should  have  a greater  break- 
ing  strength  and  WLL  than  your 
lowering  line.  When  calculating  the  ul- 
timate WLL  of  your  system,  consider 
how  the  turns  in  the  load-bearing  run  of 
your  lowering  system  (such  as  through 
the  block  and  around  your  lowering  de- 
vice) will  reduce  its  strength.  Don't 
forget  to  consider  the  strength  loss  result- 
ing from  the  slings  holding  the  load  and 
the  sling  holding  the  block. 

Remember  that  the  load  on  the  tree 
section  and  sling  supporting  a block  is 
double  that  of  the  load!  If  you  are  hold- 
ing a 500  pound  (227  kg)  log  in  the  air, 
you  have  placed  a 1000  pound  (454  kg  - 
4.5  kN)  load  on  the  sling,  block  and  sec- 
tion of  the  tree  supporting  the  load. 
Failure  to  understand  and  consider  this 
simple  fact  when  rigging  could  have  di- 
sastrous consequences. 

The  extraordinarily  high  tensile 
strengths  of  three-quarters,  seven-eighths 
and  1-inch  ( 19,  22.  and  25  mm)  diameter 
double  braided  lines  require  very  careful 
planning  in  rigging.  A 1-inch  (25  mm) 
double  braid,  for  example,  has  a tensile 
strength  of  40,000  pounds  (178  kN).  A 
10:1  DF  gives  the  rope  a WLL  of  4.000 
pounds  ( 1 8 kN).  Some  arborists  have  been 
known  to  push  their  1-inch  (25mm)  low- 
ering line  to  8,000  pound  (36  kN)  loads 
(DF  of  5:1)  and  then  wonder  why  their 
sling,  block  or  lowering  device  failed. 
There  has  been  an  alarming  rise  in  the 
number  of  these  incidents.  Don't  become 
part  of  this  statistic! 

Remember  that  every  component  in  a 
rigging  system  is  a link.  With  single 
braid  ropes  up  to  7/8-inch  (22mm),  it  is 
easy  to  make  sure  that  the  weak  link  is 
always  the  lowering  line.  With  large 


double  braids  you  have  to  know  what  the 
ratings  of  all  components  are  and  plan 
accordingly.  The  lowering  line  should 
always  be  the  weakest  link,  but  with  the 
larger  double  braids,  this  may  mean  tak- 
ing smaller  pieces  to  keep  the  load  in 
balance  with  the  whole  system. 

Tensile  strength  is  only  part  of  the 
story!  As  we  have  established,  tensile 
strength  is  “when  it  breaks."  In  making 
the  decision  to  choose  between  a single 
braid  and  double  braided  arborist  rope, 
there  are  several  other  factors  to  con- 
sider. As  we  have  discussed,  working 
elongation,  energy  absorption  and  the 
WLL  are  all  extremely  important  factors 
to  consider.  Tensile  strength  is  really 
only  a base  number  from  which  the  WLL 
can  be  calculated. 

If  you  are  used  to  using  a 5/8-inch  ( 1 6 
mm)  single  braid,  changing  up  to  a 5/8- 
inch  ( 1 6 mm)  double  braid  increases  the 
tensile  strength  from  9,000  pounds 
(40kN)  to  about  16,000  pounds  (80kN). 
If  you  continue  to  take  the  900  pound 
(409  kg)  loads  you've  been  used  to  tak- 
ing, you  will  increase  your  design  factor, 
reduce  the  strain  on  your  rope  and  in- 
crease the  working  life  of  your  rope  and 
rigging.  If  you  decide  to  replace  that  5/ 
8-inch  (16  mm)  single  braid  with  a 
double  braid  and  base  your  design  fac- 
tor on  tensile  strength  only,  you  will 
decrease  the  size  of  your  rope  to  1 /2-inch 
(12mm).  Although  the  tensile  strengths 
are  the  same  and  the  10:1  design  factor 
remains  the  same  on  paper,  a reduction 
in  diameter  means  a reduction  in  rope 
fiber  which  means  there  is  less  rope  for 
energy  absorption  and  abrasion  resis- 
tance, decreasing  your  margin  for  error. 

Regardless  of  whether  you  purchase 
one  of  the  rigging  kits  available  through 
some  arborist  supply  vendors  today,  or 
select  and  match  your  own  components, 
you  will  be  more  successful  and  incur  far 
less  risk  if  you  apply  the  fundamental 
principles  of  rigging. 

Peter  Gerstenberger  is  director  of 
safety  & education  for  the  National  Ar- 
borist Association.  This  article  was 
adapted  from  the  companion  workbook 
for  use  with  the  NAA  's  “Rigging  for  Re- 
moval” video  series.  TCI 
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you  need 
the  right 
tools. 


New  England  Ropes  • 848  Airport  Road  • Fail  River,  MA  02720 
Tel:  508.678.8200  Fax:  508.679.2363 


To  reach  the  top 
in  this  business... 


From  our  Braided  Safely  Blue,  an  industry  standard,  to  our  Sta-Set,  every  rope, 
lanyard,  and  accessory  cord  has  met  out  rigid  quality  control  specifications 
and  will  perform  admirably  under  the  pressure  of  any  job* 


So,  before  you  even  think  about  climbing  to  the  top,  make  sure  you 
have  the  right  tools  in  hand;  New  England  Ropes. 

For  the  name  of  the  dealer  nearest  you , please  call  or  write  us: 


The  Arborist's  ladder  of 
success  can  have  rotten 
cores,  gnarly  bark,  and 
falling  branches.  And 
it's  climbed  every  day, 
under  every  imaginable 
condition*  That's  why 
New  England  Ropes  is 
committed  to  making  the 
best  Arborist  ropes  and 
accessories  in  the  world. 


Our  Climbing  Ropes, 
Bull  Ropes,  Safety 
Lanyards,  and  Accessory 
Cords  are  preferred 
worldwide  for  their  high- 
quality  construction  and 
durability.  Why?  Because  we  know  that  Arborists  need  strength,  safety,  and  performance 
on  the  job.  Anything  less  is  unacceptable. 


NEW  ENGLAND  ROPES 
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Team  Building 

The  secret  to  corporate  success  is  productive  employees 

By  Kevin  O’Connor 


...  your  people  can  in- 
spire you . Observe 
them  some  day.  Watch 
how  they  care  for  your 
customers,  watch  the 
little  things  that  they  do 
because  you  trained 
them ...  Team  building 
is  a reciprocal  thing.  It 
isn ’t  just  you  doing, 
doing,  doing.  Some- 
times you  have  to^st 
back  and  observe. 


Oliver  Wendell  Holmes  once  said, 
“What  lies  behind  us  and  what 
lies  before  us  are  tiny  matters 
compared  to  what  lies  within  us.”  Good 
leaders  of  teams  work  off  that  presump- 
tion. There  is  more  to  a team  than  what 
the  individual  members  do.  A team  has 
an  energy  all  to  itself.  One  of  the  ways 
to  create  and  build  that  energy  is  to  make 
sure  that  you,  as  team  leader,  stay  very 
open  to  what  is  happening  around  you. 
Try  to  be  a little  bit  more  aware  of  what 
attributes  your  team  might  have. 

The  goal  of  team  building  is  producing 
productive,  profitable  people.  As  a busi- 
ness owner  or  team  leader  in  the  tree  care 
industry,  half  of  your  job  might  be  techni- 
cal, but  the  other  half  has  to  do  with 
people — how  you  work  w ith  them  ...  how’ 
you  collaborate  with  them  ...  how  you  serve 
them.  All  the  technical  arboricultural 
knowledge  in  the  world  doesn't  help  you 
w ith  people  if  you  can't  communicate  well. 
The  same  is  true  for  leading  teams. 

Have  you  ever  known  people  who  were 
really  bright  or  very  skilled  in  the  field,  yet 
weren't  successful  on  the  job?  They 
weren't  successful  leading  a crew  or  a dis- 
trict office,  and  they  weren't  successful 
with  customers.  It's  not  that  they  were  bad 
people,  they  just  didn't  understand  how 
other  people  thought  and  what  their  expec- 
tations were.  There  are  three  vital  activities 
for  every  effective  leader:  listening,  decid- 
ing and  acting. 


Listening 

In  order  to  build  a good  team,  you 
must  be  a good  listener.  If  your  employ- 
ees think  you're  not  listening  to  them, 
there's  no  reason  for  them  to  exist  as  a 
team  other  than  to  do  whatever  you  tell 
them,  and  that’s  not  a team.  The  hardest 
thing  about  listening  is  putting  out  of 
your  mind  what  you  think  you're  going 
to  say.  Have  you  ever  been  in  an  argu- 
ment with  somebody  and  you  can't  wait 
for  them  to  shut  up  so  that  you  can  tell 
them  what's  right?  Try  not  to  formulate 
your  response  until  they  are  finished 
talking. 

Try  this:  At  the  beginning  of  your  next 
work  day,  conduct  a quick  briefing  re- 
minding everybody  about  what  they 
already  know.  Get  some  feedback  from 
them,  so  that  people  get  a chance  to  scout 
out  the  job  site.  At  the  end  of  the  day, 
do  a short  after-action  review  . Ask  your 
employees  how  the  day  went.  You  will 
learn  all  kinds  of  information  that  will 
be  valuable  to  you  as  the  leader. 

Ask  your  crew  at  the  end  of  the  day, 
“If  there’s  one  thing  I could  have  done 
today  that  would  have  made  this  a better 
project,  what  would  that  be?”  They'll  tell 
you.  Then  reward  the  ones  who  are  cou- 
rageous enough  to  be  honest  and 
thoughtful.  If  you  don't  ask  questions, 
you  don't  get  information. 

The  secret  to  getting  teams  to  work  to- 
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Or  Settle  For  A View  From  The  Back  Of  The  Pack! 


E-Z  BEEVER  M# 


E-Z  BEEVER 


E-Z  Beever  Features:  i. 

► Extreme  Affordability  ► Low  and  Easy  Maintenence  /-•  -^,5 

► High  Production  Capabilities  ► High  Resale  Value  Via  l".  a i^w  idea’  method  01 

► Massive  Infeed  Openings  ► Safe  and  Easy  Operation  device  2.  Morbark 


See  us  at 
TCI  EXPO 
98!  / 


For  More  Information  Call 
The  Dealer  Nearest  You  or  (800)  362-901 0 
www.morbark.com  • e-mail:  morbark@worldnet.att.net 

Please  circle  42  on  Reader  Serv  ice  Card 


gether — to  convincing  people  to  support 
your  mission — is  to  distribute  your  author- 
ity and  power.  Give  it  away,  don't  keep  it 
all  for  yourself.  If  you  do  your  job  right,  if 
you  make  people  productive  and  profit- 
able, they'll  think  they  own  a piece  of  the 
business.  Everyone  who  works  in  your 
business  should  be  the  CEO. 

When  you  give  responsibility,  people 
will  rise  to  the  task.  If  they  can't,  they'll 
let  you  know  very  quickly.  This  way. 
you’ll  determine  what  level  of  responsi- 
bility you  need  to  assign  next  time. 

If  you  are  skeptical  about  parceling 
out  responsibility,  stop  for  a moment 
and  think  about  your  business  career. 
Were  you  absolutely  and  completely 
ready  for  the  job  you  have  now?  The 
first  time  you  were  given  major  re- 
sponsibilities, were  you  completely 
ready  or  did  you  learn,  work  hard  and 
rise  to  the  challenge?  Give  your  em- 
ployees the  same  chance  to  advance. 
Rising  to  responsibility  doesn't  stop  at 
the  office  door  either.  Were  you  com- 


pletely ready  to  raise  a child  when  you 
walked  out  the  hospital  door? 

When  you  give  responsibility,  people 
have  the  opportunity  to  rise  to  the  task. 
One  way  leaders  do  this  is  by  showing 
interest  in  others.  Employees  don't  al- 
ways want  more  money,  as  long  as  they 
believe  they're  being  fairly  compen- 
sated. What  your  employees  really  w ant 
is  a stake  in  the  action.  They  want  to  be 
involved,  have  responsibility,  feel  pro- 
ductive. They  want  you  to  show'  an 
interest  in  them. 

That's  what  teams  really  want — a 
stake  in  the  action.  They  don't  want  to 
be  told  what  to  do.  They  w ant  to  do  what 
they  know  is  right,  working  in  conjunc- 
tion with  others  in  the  team.  In  this  way, 
employees  will  be  the  most  productive. 
Of  course,  in  this  competitive  environ- 
ment, your  company  needs  productive 
employees  to  be  profitable. 

You  want  all  people  to  feel  equally 
responsible  in  carrying  out  the  task.  They 
know  you're  the  leader,  but  they  want  to 


work  w ith  you.  When  they  take  on  a task, 
they  get  a wonderful  feeling  of  accom- 
plishment. They  can  say,  “We  did  it 
ourselves."  You  can't  pay  them  enough 
money  to  get  that  feeling. 

Remember,  too,  your  people  can  in- 
spire you.  Observe  them  some  day. 
Watch  how'  they  care  for  your  custom- 
ers, watch  the  little  things  that  they  do 
because  you  trained  them.  Then  com- 
ment on  their  efforts  and  remind 
yourself  that  they're  doing  that  be- 
cause you  led  them  in  that  direction. 
Team  building  is  a reciprocal  thing.  It 
isn't  just  you  doing,  doing,  doing. 
Sometimes  you  have  to  sit  back  and 
observe. 

Deciding 

The  second  vital  activity  for  an  effec- 
tive leader  is  the  act  of  deciding. 

Have  the  courage  to  say  no,  have  the 
courage  to  say  yes,  have  the  courage  to 
be  imperfect,  have  the  courage  to  be 


See  us  at  TCI  EXPO  98! 
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yourself.  Courage  simply  means  the  abil- 
ity to  take  one  step  forward. 

Sometimes  we  lake  one  step  forward, 
then  one  step  back*  We  go  back  and 
forth*  looking  busy  but  getting  nowhere. 
This  is  also  called  being  neurotic.  Neu- 
rotic people  offer  a good  strong  “Maybe*4 
to  life.  Leaders  say  "Yes'*  to  life.  If  they 
make  a mistake*  they  move  again — only 
in  a different  way*  People  are  persistent 
in  life  by  moving  forward.  They  create 
their  success*  It’s  not  because  they  are 
smarter  than  us,  or  because  they  have 
some  talent  that  you  and  1 don't  have,  it's 
because  they  know  they  have  to  keep 
moving. 

Do  you  ever  have  employees  come  to 
you  as  if  they  were  holding  a bowling 
ball?  They  have  a problem  and  they 
dump  it  in  your  lap.  You're  the  boss  and 
people  expect  you  to  have  the  answers* 
Unfortunately,  you  may  think  you  need 
to  have  all  the  answers  and  solve  all  the 
problems.  You  don't, 

Here's  a way  to  manage  people  that 
might  be  easier  for  you  and  better  for 
them.  When  they  come  in  with  a bowl- 
ing balk  lake  a look  at  it  and  say,  “Wow 
you  really  do  have  a problem."  Dump  it 
back  in  their  laps.  Give  them  an  assign- 
ment. Have  them  talk  with  colleagues 
and  come  back  with  two  or  three  alter- 


natives. You've  got  enough  of  your  own 
bowling  balls*  You  don't  need  more. 

This  is  called  “supervision/4  If  you 
take  all  the  bowling  balls  from  employ- 
ees, they  w ill  let  you  continue  to  solve 
all  their  problems.  But  that's  not  good 
for  you.  not  good  for  them  and  not  good 
for  the  organization.  And  it  is  not  help- 
ing a team  form. 

Remember  when  you  went  camping 
for  the  first  time  and  the  bonfire  went 
down  and  you  had  to  revive  the  fire*  You 
knew  if  you  got  on  your  hands  and  knees 
and  started  blowing  on  the  embers,  it 
would  work*  The  same  thing  is  true  of 
people— look  for  their  glow  ing  embers* 

If  you're  managing  people  you  don't 
like,  move  in  closer  to  them  rather  than 
fire  them.  Look  for  their  glow  ing  sparks* 
And  always  try  to  he  aw  are  that  you  have 
options* 

Kets  deVries  wrote,  "The  derailment 
of  a CEO  is  seldom  caused  by  a lack  of 
information  about  the  latest  techniques 
of  finance,  production  or  industry; 
rather*  it  comes  about  because  of  a lack 
of  an  interpersonal  skill  ...  the  failure  to 
get  the  best  out  of  people  wrho  possess 
the  necessary  information. 

Incorporate  these  ideas  into  your  team 
building  techniques*  Do  it  now,  don't 
wait  until  you're  good  at  it! 


Kevin  O'Connor,  CSP , is  a speaker, 
trainer  am!  corporate  consultant  who  spe- 
cializes in  Person-To-Person  skill 
building.  His  specialty  is  Team  Building. 
Communication  and  Customer  Relation- 
ships. He  is  a faculty  member  of  Loyola 
University  in  Chicago  and  is  author  of  4 
books * This  article  was  excerpted  and 
adapted  front  a lecture  at  the  NAA  *s  Win- 
ter Management  Conference.  | C I 

See  us  at  TCI  EXPO  98! 


GRAPPLES  FOR 
SKIDSTEERS 


"Now  I have  labor  doing  other 
things  because  cleanup  is  a one 
man  project.  I save  time,  injuries 
and  money.  And  betteryet, 
morale  isupl* 


Bob  Coleran 

Fam  ily  T ree  Company 

Hanson,  Massacnussets 


For  More  Information  call: 

800-587-6656 
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= ImpleMax 

ImpleMax  Equipment  Co.,  Inc. 
Bozeman*  Montana 
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Calling  All  Students! 

Visit  Career  Day  at  TCI  EXPO  '98 


(l-r)  Michael  Zimmerman  of  Zimmerman's  Tree  Service  in  Lake  Worth,  Fla,, 
and  Mark  Tobin  of  Hartney  Greymont,  Inc.,  in  Needham,  Ma.,  discuss  careers 
in  arboriculture  with  students  at  TCI  EXPO  '97. 


f | The  date  for  the  third  annual  NAA 
Student  Career  Days  at  TCI 
A EXPO  ’98  has  been  established!  This 
year  Student  Career  Days  will  be  held  from 
Thursday  - Saturday,  Nov;  5-7,  1998  at  the 
Baltimore  Convention  Center  in  Baltimore, 
Maryland,  The  Job  and  Internship  Fair  will 
be  on  Friday,  Nov,  6. 

The  spacious  Job  and  Internship  Fair 
ballroom  will  be  the  place  to  meet  repre- 
sentatives of  the  top  tree  care  employers  as 
well  as  a central  meeting  place  for  students 
from  around  the  United  States.  As  an  added 
bonus,  students  registering  for  the  Job  and 
Internship  Fair  receive  free  admission  to 
EXPO  and  all  seminars! 

At  last  year's  Student  Career  Days  stu- 
dents attended  educational  seminars,  live 
arborist  demonstrations  and  the  Career  Days 
Job  and  Internship  Fair,  Educational  semi- 
nars wrere  given  by  world-known  experts, 
such  as  Dr.  Alex  Shigo,  tree  biologist.  The 
exciting  live  arborist  demonstrations  were 
facilitated  by  a number  of  arborist  jambo- 
ree champions,  right  on  the  trade  show 
floor!  Students  watched  as  these  tree  experts 
demonstrated  the  latest  techniques  in  tree 
climbing,  rigging  for  removal,  cabling  and 


bracing,  and  more,  all  on  a full-size  tree! 
AH  this  was  absolutely  free  for  students! 

Why  should  an  arboriculture  student  at- 
tend Student  Career  Days  when  jobs  in  the 
industry  are  so  easy  to  find? 

“My  advice  to  a student  in  arboriculture 
today  is  to  pick  an  employer  carefully,"  says 
Peter  Gerstenberger,  director  of  safety  & 
education  for  the  National  Arborist  Asso- 
ciation. “Jobs  are  plentiful,  so  the  challenge 
becomes  finding  a position  that  best 
matches  your  career  goals.  An  event  like 
Career  Days  exposes  you  to  the  big  world 


of  arboriculture,  it  can  really  broaden  your 
horizons," 

Howard  L,  Eyre,  assistant  professor  at 
Delaware  Valley  College  in  Doylestown, 
Penn.,  brought  a number  of  his  students  to 
TCI  EXPO  '97.  When  asked  to  describe  his 
students"  impressions  of  TCI  EXPO, 
Howard  stated,  “One  of  them  has  attended 
three  of  the  EXPOS,  and  when  he  walks  in, 
he  feels  right  at  home.  He's  starting  to  feel 
he  can  be  part  of  this  industry.  They  have 
always  been  warmly  received,  unlike  other 
(industry  ) EXPOS.  Everyone  w ants  to  talk 
and  interact  with  them.  First-time  attendees 
walk  around  with  their  jaws  hanging  open 
at  first,  because  they  don't  realize  the  ex- 
tent of  the  industry.  It  makes  them  think 
about  other  career  opportunities," 

The  NAA's  Student  Career  Days  Com- 
petition has  been  added  to  the  list  of  events 
on  Saturday,  Nov,  7.  The  competition  will 
take  place  at  an  outdoor  venue.  Two  com- 
petition levels  have  been  created,  so  that 
both  degree -see  king  as  well  as  vocational 
job  program  students  can  compete.  In  ad- 
dition, three-time  world  champion  tree 
climber  Ken  Palmer  will  be  on  hand  to  pro- 
vide individual  coaching  and  instruction. 
This  promises  to  be  a fun  day  as  w?ell  as  an 
opportunity  to  spend  more  face  time  with 
potential  employers. 

To  learn  more  about  how  your  students 
can  attend  Student  Career  Days  at  TCI 
EXPO  '98  in  Baltimore.  Maryland,  contact 
Robert  Rouse  at  800-733-2622,  Fax:  603- 
672-2613;  E-mail:  rjr@jlc.net.  To  learn 
more  about  the  NAA,  visit  our  web-site  at: 
www.natlarb.com.  TCI 


See  what's  new  and  better  at  Bartlett: 

FLOATING  DEE 
WIDE-BACK  SADDLE 


A new  design! 

This  saddle  features  padded 
leg  straps  in  place  of  a seat  strap. 

Instead  of  being  squeezed  together, 
the  climber’s  legs  can  now  move 
freely.  The  front  floating  dee  permits 
much  more  freedom  of  movement.  This 
saddle  includes  an  extra-wide,  padded 
back  support  and  four  nylon  utility  straps  for 
tools.  / 

Arborists  who  use  this  saddle  prefer  it 
to  any  other  they've  tried.  Call  us  anytime 
for  more  information. 

See  us  at  TCI  EXPO  '98! 
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industry  Almanac 


Events  & Seminars 


September  2 - 4,  1998 

ISA  Florida  Chapter's  Annual 
Conference  & Trade  Show 
Orlando,  FL 

Contact:  Joe  Samnik,  813-786-8128 

September  7-  9, 1998 

32nd  National  Arboriculture  Conference 
Technical  Seminar  and  Trade  Exhibition 
University  of  Stirling.  Scotland 
Contact:  01 1 44  794  368717 

September  9-  10,  1998 

Michigan  Forestry  & Park  Assn. 
(Michigan  Chapter  ISA) 

Summer  Meeting 
Southfield  Civic  Center 
Southfield.  MI 
Contact:  517-482-5530 

September  15,  1998 

“Hazardous  Tree  Evaluation" 
DNR/Forest  Service 
Riverdale,  MD 
Contact:  410-768-0830 

September  17,  1998 

“Mutually  Beneficial  Solutions  to  Tree/ 
Utility  Line  Conflict” 

Trees  & Utilities  Regional  Workshop 
National  Arbor  Day  Foundation 
Kansas  City,  MO 
Contact:  402-474-5655 

September  18-20,  1998 

‘Touching  Trees:  Dr.  Shigo  ‘On  the  Inside"' 
Dr.  Alex  Shigo 
Paul  Smiths.  NY 
Contact:  518-327-6232 


September  18-  19,  1998 

Washington  Association  of  Landscape 

Professionals 

Trade  Show  & Field  Days 

King  County  Fair  Grounds 

Enumclaw,  WA 

Contact:  800-833-2186 

September  18,  1998 

Western  Chapter  ISA 
Annual  Regional  Meeting 
Martin  Recreation  Center 
Anaheim.  CA 
Contact:  916-641-2990 

September  25,  1998 

Climbing  Skills  Workshop 
California  Arborists  Association.  Inc. 
San  Mateo.  CA 

Contact:  Denise  Buffham,  707-254-8862 

September  27  - 30,  1998 

Gateway  to  a Greener  Future 
Society  of  Municipal  Arborists  35th 
Annual  Conference  & Trade  Show 
Holiday  Inn  - Southwest,  St.  Louis.  MO 
Contact:  Rob  Emmett  3 1 4-30 1 - 1 500. 

September  30,  1998 

23rd  Annual  Field  Day 
Hampton  Road’s  Agricultural  Research 
and  Extension  Center  / Virginia  Tech 
Virginia  Beach.  VA 

Contact:  Bonnie  Appleton.  757-363-3906 

September  30  - October  2,  1998 

1998  Annual  Training  Conference 
Pacific  Northwest  Chapter  ISA 
Eugene.  OR 

Contact:  503-585-4285 


October  1 -3,  1998 

International  Elm  Conference 
The  Morton  Arboretum 
Oak  Brook.  IL 
Contact:  630-719-2468 

October  2 -3, 1998 

Money  DOES  Grow  on  Trees 
Western  Chapter  ISA  Conference 
Tucson.  AZ 

Contact:  Dudley  Marburger.  520-792-4669 

October  5 - 7,  1998 

“Trees,  People  and  the  Law" 

National  Conference 

The  National  Arbor  Day  Foundation 

Lied  Conference  Center 

Nebraska  City,  NE 

Contact:  NAF.  402-474-5655 

October  6, 1998 

Michigan  Arborist  Association 
Insect  & Disease  I Seminar 
Waterford  Oaks  Activity  Center 
Waterford,  MI 
Contact:  800-MAA-4055 

October  7-  10,  1998 

3 1 st  Annual  Conference 

American  Society  of  Consulting  Arborists 

(ASCA) 

Napa  Valley,  CA 

Contact:  Kristine  Freund,  301-947-0483 

October  8, 1998 

Rigging  for  Removal  Workshop 
National  Arborist  Association 
Cleveland,  OH 

Contact:  NAA.  800-733-2622 

continued  on  next  page 


Commercial  Wood  Processing  Equipment 
For  The  Tree  Care  Industry 


Contact  us  for  your  nearest  dealer 

Tel:  (802)  775-4227  • Fax:  (802)  773-1275 

Visit  our  web  site:  http://www.timberwolfcorp.com 
118  SPRUCE  STREET  • RUTLAND,  VT  05701 
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See  us  at  TCI  EXPO  '98! 


October  8 - 9,  1998 

“Micro-Organisms:  Understanding  Their 
Role  in  Tree  Lite  and  Death" 

Dr.  Alex  Shigo 
Portsmouth.  NH 

Contact:  NE  Shade  Tree,  603-436-4804 

October  10, 1998 

Rigging  for  Removal  Workshop 
National  Arborist  Association 
Eastport.  NY 

Contact:  NAA,  800-733-2622 


The 

WOOD-PAKer 
Turns  Your 
Wastewood 
Firewood  Into 
Profits 


SELL  YOUR  WOOD 
AT  S300/C0RD 
OR  MORE I 


Double  or  triple  your  profits  by  shrink 
wrapping  wastewood  - firewood  with 
WOOD-PAKer!  Attractive  various  size 
packages  can  be  obtained  with  our 
high  production,  easily  operated  and 
affordable  machines.  Eight  machines 
available.  The  ideal  equipment  for  pro- 
ducing square  bundles  - palletizable 
for  ease  in  storage  and  transporting. 
Inquire  for  free  details.  Video  and 
package  samples  at  nominal  fee, 

NEW:  Inquire  for  details  on 
economy  starter  package 


B & B Manufacturing 

West  River  Road,  R.D.  3,  Box  495 
Olean,  NY  14760 

Toll  Free  1-800*654-5320 
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October  14, 1998 

Michigan  Arborist  Association 
Insect  & Disease  IJ  Seminar 
Waterford  Oaks  Activity  Center 
Waterford,  Ml 
Contact:  8Q0-MAA-4055. 

October  16, 1998 

Equipment  Maintenance 
California  Arborists  Association,  Inc. 

San  Mateo,  CA 

Contact:  Denise  Buffham,  707-254-8862 

October  17, 1998 

A National  Day  of  Service 
National  Arborist  Association 
Arlington  National  Cemetery 
Washington,  DC 

Contact:  Mark  Garvin,  800-733-2622 

October  18-20,  1998 

NE  Chapter  of  ISA  Annual  Meeting 
Burlington  Radisson 
Burlington.  VT 
Contact:  217-355-9411 


RESISTOGRAPH-F 


Know  Your  Trees  Better 


Examine  roadside  trees,  trees  in  parks 
and  recreational  areas, 
wooden  poles,  forests,  timber 
structures  such  as  bridges,  framed 
buildings  and  playground  equipment 

Easily  operated,  light  weight 
and  compact. 


Phone/Fax:  888-514-8851 

http://www.im]u$a.com 

E-Mail:  sales@imlusa.com 

I Mi.  Instrument  Mechanic 
Labor,  Inc, 

3015  Canton  Road,  Suite  14 
Marietta,  GA  30066  USA 

See  us  at  TCI  EXPO  98! 
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October  23  - 25,  1998 

73rd  Annua!  Meeting  & Tree  Expo 
New  Jersey  Shade  Tree  Federation 
Pleasantville,  NJ 

Contact:  Bill  Porter.  732-246-3210 

November  5 - 7, 1998 

TCI  EXPO  '98 

National  Arborist  Association 
Baltimore  Convention  Center 
Baltimore,  MD 
Contact:  800-733-2622 

November  10-13,  1998 

Turf  & Grounds  Exposition 

New  York  State  Turfgrass  Association 

(NYSTA) 

Syracuse,  NY 

Contact:  NYSTA,  800-873-8873  or 
5 1 8-783- 1 229 

November  13-17, 1998 

“Top  the  Charts  with  PLCAA” 

1 9th  Annual  Lawn  & Landscape  Confer- 
ence/Green Industry  Expo 
Professional  Lawn  Care  Association  of 
America 

Oprvland  Hotel  Convention  Center 
Nashville,  TN 

Contact:  PLCAA  (800-458-3466) 

November  14  - 17, 1998 

ALCA  Landscape  and  Ground 
Maintenance  Conference 
The  Opryland  Hotel 
Nashville,  TN 
Contact:  800-395-2522 

December  9 - 11,1998 

45th  Turf  Conference  & Trade  Show 
Rocky  Mountain  Regional  Turfgrass 
Association  (RMRTA) 

Denver,  CO 
Contact:  303-770-2220 

December  9 - 10, 1998 

“Tree  Chemistry  With  Just  a Little  Fear" 
Dr.  Alex  Shigo 
Portsmouth,  NH 

Contact:  603-436-4804  TC| 

Send  information 
on  your  event  to: 

Tree  Care  Industry 
PO  Box  1094 
Amherst , NH  03031 
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If  you’re  looking  for  a new  Stump  Cutter,  compare  durability.  Then  compare  cutting  performance 
and  serviceability.  And  after  you’ve  done  all  that,  then  take  a look  at  the  price  tag. 

There’s  a difference  between  Carlton  Stump  Grinders  and  the  competition.  And  that  difference 
amounts  to  simply  a day  of  down-time.  A day  your  business  can’t  afford  to  lose.  Carlton  doesn’t  cut 
corners  on  quality.  Carlton’s  heavy-duty  components  last  longer  than  competitive  machines.  Compare 
Carlton’s  specifications  to  the  competition.  You’ll  quickly  see  why  a Carlton  is  the  best  choice. 

Don’t  trust  your  bottom  line  to  anyone  else.  If  you  can’t  afford  down-time,  you  can  afford  a Carlton. 


J.P.  Carlton  builds  the  highest  quality  Stump  Cutters  available. 
For  more  information,  or  to  arrange  a demonstration  call 

(800)  243-9335 


See  us  at  TCI  EXPO  '98! 


J.P.  Carlton  Company  Div.  D.A.F.  Inc. 


121  John  Dodd  Road  • Spartanburg,  South  Carolina  29303 


800-243-9335  / 864-578-9335  ■ FAX  864-578-0210 


PRQFFSSIQNALm 
STUMP  GRINDERS 
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Branch  Office 


Sews  for  the  Business  of  tree  Cure 


IRS  Raises  Bar  on 
Payroll-Tax  Deposits 

Good  news  from  the  government!  The 
Internal  Revenue  Service  has  eased  the 
rules  that  require  some  small  businesses 
to  make  payroll -tax  payments  every 
month.  The  dollar  thresholds  will  be  go- 
ing up,  so  many  more  tree  care  firms 
should  be  released  from  the  law.  The  new 
rule,  which  took  effect  for  quarterly  re- 
turns on  July  h 1998,  and  takes  effect 
for  annual  returns  at  the  beginning  of 
next  year,  requires  monthly  deposits  only 
by  firms  with  SI ,000  or  more  in  employ- 
ment taxes  (Social  Security,  Medicare, 
withholding  tax)  for  the  return  period — 
a quarter  or  a year.  The  previous  threshold 
for  monthly  payments  was  $500. 

The  IRS  estimates  that  the  new'  rule  will 
lift  the  burden  of  monthly  payments  from 
about  500,000  small  firms.  The  total  num- 
ber of  companies  not  required  to  make 
monthly  payments  will  reach  about  2.1 
million  , or  one-third  of  all  U.S.  companies. 


Do  you  ever  check  the  Yellow  Pages 
for  truth  in  advertising  in  the  tree  care 
industry?  Many  tree  care  companies  ad- 
vertise their  professional  affiliations, 
complete  with  logo,  ranging  from  the 
National  Arborist  Association  and  Inter- 
national Society  of  Arboriculture  to  state 
associations  or  similar  groups.  Not  all  are 
legally  entitled  to  advertise  membership. 
Some  are  former  members  and  others 
have  never  been  affiliated  with  the  or- 
ganizations whose  logo  they  tout  in  their 
advertisements.  Most  professional  orga- 
nizations police  trademark  infringement 
for  the  simple  reason  that  losing  control 
over  a trademark  could  cause  an  organi- 
zation to  lose  control  of  its  reputation. 
A loss  or  dilution  of  an  organization's 
standing  could  be  deemed  an  irreparable 
harm  subject  to  monetary  damages. 

These  professional  organizations  have 
a right  and  an  obligation  to  their  mem- 


bers in  good  standing  to  enforce  proper 
use  of  their  trademarks.  If  you  suspect 
that  a tree  care  company  in  your  area  is 
engaged  in  false  advertising,  call  the  or- 
ganization in  question.  They  cannot 
monitor  every  ad  in  every  publication 
nationwide. 

Irreparable  harm  is  also  possible  in 
cases  of  misleading  advertising.  Even  if 
the  advertisement  is  literally  true — but 
could  give  the  public  a misleading  im- 
pression— the  same  legal  liability  could 
apply  as  with  false  advertising.  Before 
you  promote  your  expertise,  affiliations 
or  services,  consider  whether  any  state- 
ment may  confuse  clients  or  lead  them 
to  draw  a false  impression. 

Don’t  take  chances  on  this  point.  If 
found  guilty,  you  could  be  ordered  to  pay 
for  advertising  to  clear  up  the  confusion 
you  created  and  make  restitution  to  the 
injured  party. 

More  Delays  on 
Electronic-Filing 

It's  happening  again.  The  Internal 
Revenue  Service  has  extended  the 
deadline  for  small  and  mid-size  busi- 
nesses to  file  their  federal  income  and 
payroll  taxes  electronically  one  more 
time. 

The  agency  extended  the  deadline  to 
Jan,  1,  1999,  from  June  30.  1998,  Un- 
til the  newr  deadline  date,  the  IRS  will 
not  impose  penalties  on  firms  continu- 
ing  to  use  paper  forms  to  make 
payments  at  their  banks.  The  elec- 
tronic-filing requirement  applies  to 
businesses  with  $50,000  or  more  a 
year  in  federal  income-  and  employ- 
ment-tax deposits.  The  requirement 
was  originally  scheduled  to  take  effect 
July  1.1 997.  10 
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Advertise  Truth ... 

Don’t  Mislead  With  “Technically  True” 


Samson  True  Blue 

Our  most  popular  arborist  rope  is 
available  for  a very  popular  price. 


per  600'  roll 

Mention  source  code  TC998  ® 

to 

color  catalog. 

Tfw  World's  Largest  Malt  Order  Woodsman  Supplies  Company — Setting  at  Discounted  Mces. 


★ ★ ★ FREE  CATALOG  — MAIL  ORDER  * ★ ★ 

1-800-322-4539 


Order  Toll  Free 


Order  Toll  Free 
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Reach.  Grow.  Succeed. 

You  depend  on  your  experience,  knowledge,  and  tools  to  take  your  business  to  its  most  attain- 


able height.  So  reach  for  a company  with  the  experience  to  handle  your  insurance  needs. 


For  years.  The  Hartford  has  helped  arborists  protect  their  livelihood  through  an  insurance 


program  designed  especially  for  your  industry.  Find  out  why  hundreds  of  arborists 


across  the  country  have  chosen  The  Hartford  to  help  them  achieve  their  business  goals. 


Call  your  agent  today. 


Growth.  Bring  It  On. 


Endorsed  by: 


www.thehartford.com/arborists 


The 

Hartford 
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For  details,  call:  1-800-533-7824 


Management  Exchange 


An  Industry  Story 
That  Needs  to  Be  Told 

By  John  Hushagen 


Every  consultant 
colleague  I spoke 
with  stated  that  60 
percent  was  way  too 
high  for  a topped 
tree , especially  one 
that  the  appraiser 
had  not  seen!  This 
arborist’s  figures 
would  not  stand  up  to 
peer  review , but  they 
held  up  in  court!  7 ' 


42 


It  started  as  a routine  call  to  our  of 
fice  in  mid-November  1997,  The 
man  on  the  phone  wanted  a bid  to 
remove  one  repeatedly-topped 
hawthorne  tree  from  his  planting  strip 
and  two  hawthornes  in  the  same  condi- 
tion on  his  next  door  neighbor's  planting 
strip.  Our  salesman  made  an  appointment 
to  meet  someone  at  the  man’s  house 
within  a few  days.  The  man's  goal  was 
to  replace  the  hawthornes  with  new  trees 
that  would  not  grow  up  and  block  a very 
desirable  view. 

Our  salesman  kept  his  appointment 
and  met  with  someone  that  was  either  the 
man’s  girlfriend  or  wife.  A written  bid 
to  remove  a total  of  three  trees  and 
stumps  was  prepared  and  left  for  consid- 
eration. One  day  later  the  man  called  the 
office,  spoke  w ith  the  salesman,  and  au- 
thorized us  to  proceed  with  all  three 
removals.  When  we  asked  him  if  he  had 
permission  to  remove  the  neighbor’s 
trees,  he  assured  us  he  did  and  there  was 
no  problem.  We  told  him  that  we  had  a 
six  to  eight  week  backlog  of  work  and 
we  would  contact  the  proper  officials 
from  the  City  of  Seattle  to  obtain  a tree- 
removal  permit.  We  told  him  we  would 
contact  him  w hen  the  job  was  scheduled. 
At  this  point,  we  had  only  a verbal  okay 
to  do  the  job  and  nothing  in  writing  from 
either  the  man,  his  girlfriend  or  the 
neighbor. 

On  Monday,  Dec.  29,  I realized  I had 
an  opening  to  do  this  job  while  I had 
equipment  in  the  same  part  of  town.  I 
phoned  the  man  at  his  home  phone  num- 
ber and  left  a message  that  we  would 
arrive  at  approximately  mid- morning  on 
Dec,  31,1  received  no  return  call.  My 
crew  went  to  the  properties  at  the  sched- 
uled Lime  and  removed  all  three  trees  and 
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stumps.  Then,  all  hell  broke  loose. 

The  first  confrontation  was  with  the 
neighbor  who  came  home  from  work  at 
noon  to  find  her  two  trees  cut  to  fire- 
wood. She  claimed  she  knewr  nothing  of 
this  intended  work  and  had  never  given 
her  neighbor  or  anyone  else  permission 
to  remove  her  trees.  Later  the  same  day 
I received  an  irate  call  from  the  man’s 
girlfriend  next  door  wondering  wfhy  we 
had  removed  her  tree  without  permis- 
sion. This  had  turned  into  every  tree 
service's  w^orst  nightmare. 

Within  days  I learned  that  the  man  we 
had  dealt  with  in  mid-November  had  bro- 
ken up  with  his  girlfriend  and  moved  to 
a nearby  town.  He  was  on  vacation  in 
Maine  when  we  called  to  say  we  were 
coming.  He  had  moved  out  without  tell- 
ing his  ex-girlfriend  or  his  neighbor  that 
he  had  made  a deal  with  us  to  remove 
three  trees.  He  never  phoned  our  office 
to  cancel  the  order.  When  we  questioned 
him  about  his  role  in  this  terrible  misun- 
derstanding, he  lied  and  stated  he  never 
gave  us  the  order  to  proceed,  and  then 
hung  up  on  us  whenever  we  called  back. 

Eventually  this  man  paid  his  one-third 
of  the  bill,  but  the  neighbor  was  not  easily 
satisfied.  She  immediately  threatened  le- 
gal action.  1 responded  by  offering  to  plant 
two  new  trees  of  considerable  size  lo  re- 
place the  butchered  trees  we  had  removed. 

Several  months  went  by  before  she  sent 
me  a letter  with  a copy  of  an  arborist's 
value  loss  appraisal.  Although  the  consult- 
ant never  saw  the  standing  trees,  and  only 
examined  photographs,  trunk  remnants, 
and  a letter  from  a landscaper  that  stated 
the  trees  had  been  thinned  once  since  the 
last  topping,  he  came  back  with  a value  of 
$1,000  per  tree.  The  consultant  claimed 
that  the  condition  rating  of  the  topped  trees 


he  never  saw  was  60  percent! 

Based  on  this  appraisal,  the  neighbor 
wrote  me  a letter  demanding  that  I pay 
$2262.50 — $2,000  for  the  two  trees,  and 
$262.50  for  the  appraiser’s  fee.  1 re- 
sponded with  my  original  offer,  but 
added  the  $262.50.  She  rejected  my  of- 
fer and  sued  me  in  Small  Claims  court 
for  $2,500.  My  final  offer  was  $ 1 ,262.50 
cash,  and  I continued  to  try  to  settle  the 
claim  through  mediation,  but  the  neigh- 
bor rejected  all  offers.  I hired  my  own 
tree  appraiser  who  claimed  that  the  value 
of  the  trees  was  $375  each. 

I headed  to  court  facing  a lawsuit  for 
the  first  time  in  nearly  1 1 years  of  busi- 
ness. 1 knew'  I would  have  to  pay 
something,  but  I hoped  the  judge  would 
understand  that  an  honest  mistake  was 
made,  and  that  there  was  no  way  these 
trees  were  worth  $2,000.  I lost  the  case 
as  the  judge  decided  in  favor  of  the  plain- 
tiff and  ordered  my  company  to  pay 
$2,500,  plus  court  costs  and  a filing  fee. 

1 was  stunned  and  angry — stunned  that 
there  had  been  no  compromise  and  we 
had  been  given  100  percent  of  the  blame, 
and  angry  at  the  consultant  whose  inac- 
curate values  gave  the  neighbor  a reason 
to  take  her  case  to  court. 

What  is  there  for  all  of  us  to  learn  from 
this? 


/.  Try  to  get  every  authorization  in 
writing,  especially  if  the  work  involves 
removing  or  pruning  trees  not  on  the 
client’s  property. 

2.  Get  written  permission  from  the 
neighbor  whose  trees  will  be  pruned  or 
removed. 

3 • Get  the  name,  address  and  phone 
numbers  of  all  parties  involved  in  the 
work. 


nP.  Never  show  up  to  do  work  after  leav- 
ing only  a voice-mail  message.  Wait  for 
a confirming  phone  call. 

S . Beware  of  consulting  arborists  who 
want  to  act  like  lawyers! 

The  potential  pitfall  for  any  consult- 
ant is  to  move  from  a finder  of  fact  to  an 
advocate  for  the  client’s  position.  Too 
many  consultants  want  to  please  their 
clients  by  rendering  opinions  favorable 
to  the  client's  side — especially  when 


billable  hours  are  the  only  source  of  in- 
come. The  consultant’s  job  is  to  find  the 
facts  and  advise,  and  nothing  more.  Ad- 
vocacy is  the  lawyer's  job. 

When  I initially  received  this 
consultant’s  report.  I took  issue  with  the 
high  condition  rating  for  a topped  tree. 
Every  consultant  colleague  1 spoke  with 
stated  that  60  percent  was  way  too  high 
for  a topped  tree,  especially  one  that  the 
appraiser  had  not  seen!  This  arborist's 


figures  would  not  stand  up  to  peer  re- 
view, but  they  held  up  in  court!  My  only 
recourse  is  to  sue  the  man  and  woman 
with  whom  we  originally  dealt  to  try  to 
recoup  my  losses.  This  is  a true  story. 
Don’t  let  it  happen  to  you. 

John  Hushagen  of  Seattle  Tree  Pres- 
ervation, Inc.  has  been  a member  of 
the  National  Arborist  Association 
since  1988.  JJj 


He  takes 
pride  in 
your 
trees. 


Providing  you  with: 

• Fast  Reliable  Service 

• The  Right  Tools  for  the  Job 

• Expert  Advice 

• A Great  (Free!)  Catalog 

• Professional  Tools  For  The 
Ttee-Care  Industry:  Hand  Tools 
to  Climbing  Gear,  Pruning 
Supplies  to  the  Latest 
Diagnostic  Equipment. 

Can  Now!  800-441-8381 

or  fax:  888-441-8382 


The  core  you  give  your  trees  is  important  to  arborist. 
Dick  Miller  Doing  it  right  is  the  reason  he's  in  business. 


M 
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E-MAILLE0NARDIMFG@W0RLDNET.ATT.NET 


FAX:  (315)  834-9220 / FREE  BROCHURE 


CALL  1-800-537-2552 


LEONARDI MFG  CO.  INC. 
2728  ERIE  DRIVE, 
WEEDSPORT,  NY  13166 
PHONE:  (315)834-6611 


Suue  1045 
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Cutting  Edge 


Products  & Services 


Growth  Products,  Ltd.  has  introduced  four 
new  products.  Starter  Pius  8-32-5  with  50% 

Slow  Release  Nitrogen  is  a high-phosphorus 
solution  ideal  for  newly-seeded  or 
hydroseeded  areas.  Ait  Season  K (8-4-24) 
with  50%  Stow  Release  Nitrogen  and  .25% 

Iron  is  formulated  for  year-round  fertilization 
and  provides  high  potassium-to-nitrogen  ra- 
tio for  problem  turf  areas.  Organic  Iron  5% 

Sugar  Acid  Chelate  is  extremely  stable  and 
more  effective  than  EDTA  in  higher  pH  soils 
where  minor  elements  are  often  bound  up. 

For  soil  and  water  applications  where  pH 
needs  to  be  lowered  to  an  acidic  range,  pH  Reducer  Citric  Acid  Solution  with  Wet- 
ting Agent  is  natural,  environmentally  sound  and  has  no  adverse  effects  on 
microflora.  For  more  information,  contact  Growth  Products  at  800*648-7626;  Fax: 
914*428-2780;  E-Mail:  PRlnquiry@GrowthProducts.com 


Husqvarna  Forest  & Garden  Company  re- 
cently introduced  its  new  Series  300 
family  of  five  chain  saws.  Each  saw  has 
a specialized  application,  including 
Model  350  which  bridges  the  gap  be- 
tween homeowners  and  professionals. 
The  differences  between  the  five  new 
models  are  driven  according  to  applica- 
tion and  use.  The  346XP  and  351  are  built 
with  the  most  demanding,  professional 
users  in  mind.  Both  are  constructed  with 
magnesium  crank  case  for  increased 
structural  toughness  and  integrity. 
Their  high  power-to-weight  ratio 
helps  lessen  fatigue.  The  three  other 
models  are  designed  for  commercial 
users  and  demanding  homeowners. 

For  more  information,  contact 
Husqvarna  Forest  & Garden  Com- 
pany, 9006  Perimeter  Woods  Drive, 
Charlotte,  NC  28216. 
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Weaver  Leather's  new  Velcro  straps 
on  their  gaff  guards  offer  easy  on  and 
off  and  a precise  fit.  Constructed  of 
pliable  yellow  top-grain  latigo  steer 
hide  leather  for  durability  and  flexibil- 
ity, the  straps  are  riveted  on  with 
nickel-plated  rivets.  Sold  in  pairs,  one 
size  fits  all.  For  more  information,  call 
330-674-1782  or  800-932-8371. 
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Brute  Manufacturing  Corporation  has  an- 
nounced a new  line  of  conveyors  which  are 
simpler,  more  rugged  and  “top  driven”  by  hy- 
draulic motor.  Six  models  range  from  12  to  32 
feet.  Raised  heights  are  suitable  for  half -ton 
pickups  to  15  cu.  yd.  trucks  and  are  easily 
towed.  For  more  information,  call  Brute  at  1- 
800-261-9301. 
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BioSafe  Systems1  ZeroTol  Broad  Spectrum  Algaecide/Fun- 
gicide  has  recently  been  EPA-registered  chemical  for  the  treatment 
and  control  of  algae,  fungi  and  bacteria  on  ornamentals  and  turf. 
Using  an  oxidation  reaction,  it  quickly  and  effectively  kills  on  con- 
tact. Most  importantly,  it  kills  spores  on  contact,  thereby  reducing 

the  potential  for  reinfection 
caused  by  dormant  spores  in 
the  growing  environment.  En- 
vironmentally friendly,  ZeroTol 
has  a zero  hour  REI  and  does 
not  use  or  produce  toxic  resi- 
dues. For  more  information, 
contact  BioSafe  Systems  at 
860-657-2211  or  888-273-3088; 
Fax:  860-657-3388;  E-Mail: 
biosafe@snet.net;  http  iff 
biosafesystems.com 


Studies  by  Bayer  Corporation 
have  revealed  that  applying 
Merit  with  the  Kioritz  soil  injec- 
tor, manufactured  by  Kioritz 
Corporation  in  Japan,  requires 
a fraction  of  the  water  needed 
for  conventional  power  soil-in- 
jection treatments.  The  Kioritz 
eliminates  the  need  for  power 
spray  equipment  This  method 
is  most  effective  in  spring  and 
fall,  when  soil  moisture  is 
higher,  making  it  easier  to  in- 
sert the  injector  tip  and 
enhance  penetration  to  the 
root  zone.  Merit  is  a systemic  insecticide  that  controls  pests 
by  contact.  For  information,  contact  Bayer  at  816-242-2000. 


Please  circle  94  on  Reader  Service  Card 


Please  circle  95  on  Reader  Service  Card 


44 


TREE  CARE  INDUSTRY  - SEPTEMBER  1998 


STAHL  introduces  the  Ultrahoist,  a new 
line  of  heavy-duty  conversion  hoists  to 
be  used  with  Arbortech  Chip  Bodies  and 
Utility  Tree  Vehicles.  At  the  initial  intro- 
duction, the  hoists  will  fit  bodies  9-feet  to 
16-feet  long  with  two  more  models  follow- 
ing to  fit  almost  any  dump  application. 
The  Ultrahoist  features  maintenance-free, 
lifetime-tested  bearings  at  all  pivot  points, 
even  the  rear  hinge,  making  it  the  first 
totally  maintenance-free  hoist  line  on  the 
market.  Adjustable  subframes  will  accom- 
modate the  full  range  of  chassis  sizes  and 
equipment  configurations.  Dozens  of  fea- 
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tures  reduce  installation  time  and  elimi- 
nate repairs  and  maintenance,  including: 
integral,  twin  safety  props  with  self-stor- 
ing handle,  fully  enclosed  control  options, 
wide  frames  and  close  fitting  pivots,  in- 
terchangeable cylinders,  and  a 
pedestal-type  rear  hinge.  The  result  of 
these  innovations  is  decreased  down 
time  for  maintenance  and  repairs  while 
loads  may  be  dumped  faster  for  in- 
creased profitability.  For  more 
information,  contact  STAHL,  3201  West 
Old  Lincoln  Way,  Wooster,  Ohio  44691- 
9956.  Phone:  330-264-7441. 


Vermeer  Manufacturing’s  new  SC1 1 02A  stump  cutter  turns  some  of  the  toughest  stumps 
to  chips  in  minutes  with  cutting  edge  stump  removal  technology.  Packing  the  most 
power  in  Vermeer  s premier  line  of  stump  cutters,  the  106  hp  stump  cutter  features 
Vermeer’s  patented  Auto  Sweep  system.  The  system  maintains  the  rated  engine  speed 
of  the  stump  cutter  by  adjusting  the  feed  rate  of  the  cutter  wheel.  By  maintaining  rated 
engine  speed,  the  operator  is  ensured  the  stump  cutter  will  deliver  maximum  horse- 
power and  high  productivity  to  cut  up  to  25  inches  (64  cm)  deep  and  88  inches  (224 
cm)  wide.  And  with  Vermeer’s  patented  beltless  cutter  wheel  drive  system,  operators 
get  the  efficiency  of  mechanical  drive  without  engine  side  load.  The  SC  SC1102A  is 
powered  by  a Perkins  1004-40T  turbo  diesel  engine  that  has  been  mounted  length- 
wise— in  line  with  the  drive  train — providing  a compact,  85-inch  (216  cm)  profile.  For 
more  information,  contact  Director  of  Dealer  Support  & Sales.  Brian  Metcalf,  or  Inter- 
national Sales  Manager,  Daryl  Bouwkamp  at  Vermeer  by  calling  toll  free  at 
1-888-VERMEER  (837-6337). 
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See  us  at  TCI  EXPO  98! 


CALL  1 (800)  487-7089  FOR  PRICING  AND  AVAILABILITY 


Care  Equipment 


Your 


1989-1992  Ford  F700  Diesel  Chip  Trucks.  More 
than  I to  choose  from.  41.000-100.000  Miles.  15 
yd  dump.  New  paint 


.. 

engine.  15  yd.  dump.  Mon:  than  1 to  choose  from. 
New  paint.  49.000-79.000  miles. 


1988-90  GMC  & Ford  Bucket  Trucks. 
50-foot  Asplundh  & Aerial  Lift  of  Ct.  Buckets. 
Gas  & Diesel  engines  available. 


See  us  at  TCI  EXPO  98! 

Southeastern  Equipment  Company 

A DIVISION  OF  SEEQUIP,  INC. 

Buford,  Georgia  • 1-800-487-7089 


Brush  Bandit  200+  Sl  250’s,  Morhark  290’s.  Gas  & 
Diesel  Engines.  New  Paint  & Decals.  Completely 


Carlton.  Rayco  and  Vermeer  stump  grinders! 
Pick  the  model  and  size  for  your  business!!! 


brush  Bandit.  Wood/Chuck  & Asplundh  drum  style 
chippers*  Four  and  six  cylinder  gas  and  diesel 
engines. 
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Cutting  Edge 


Industry  News 


Dennis  R*  Tracy,  co-owner  of  Ban- 
dit Industries,  Incorporated,  passed 
away  on  July  1 5,  1997  at  the  age  of  56, 

On  July  9,  1 998,  almost  a year  from  the 
day  he  left  his  friends  at  Bandit,  he  re- 
turned in  the  form  of  a crimson  maple 
tree  planted  in  his  memory* 

The  unveiling  of  the  maple  was 
blessed  with  warm  temperatures  and 
blue  skies  as  friends,  family  and  em- 
ployees gathered  to  pay  tribute  to  the 
man  who  meant  so  much  to  them  and 
to  Bandit  Industries* 

“Not  a day  goes  by  that  we  don't 
think  about  Dennis  or  refer  to  him  in 
one  way  or  another,"  stated  Jerry  Morey* 
owner  of  Bandit  Industries*  “I  think  it's 
fitting  that  a maple  is  the  center  of  this  me- 
morial because  its  limbs  are  strong  and 
inviting,  just  as  Dennis  was/* 

Mike  Morey,  Sr.,  owner  of  Bandit  In- 
dustries, remembered  his  friend  and 
business  partner:  “He  is  part  of  the  reason 
we  are  all  here.  And  I don't  think  we'll  ever 
forget  that,  Dennis  was  a great  guy*" 
Dennis’s  wife,  Georgia  Tracy,  con- 
cluded the  memorial  by  saying,  “To 
Dennis,  a tree  planted  in  his  honor  here  at 
Bandit  would  have  been  greatly  appreci- 
ated, He  loved  and  cherished  everything 
about  this  place.  And  when  he  got  too  sick 
to  come  in  often,  it  was  the  hardest  thing 
for  him  to  go  through.  To  have  this  tree 
planted  here  is  a continuation  of  life  and  I 
can't  think  of  a better  place  for  life  to  con- 
tinue for  Dennis  Tracy*" 

The  maple*  purchased  by  employees, 
stands  atop  a landscaped  retaining  walk 
ready  to  greet  everyone  who  passes  by* 

It  is  clear  to  see  that  "D*T."  as  so  many 


Dennis  Tracy 


Thomas  Tracy  dedicate  a maple  in  memory  of  Dennis  Tracy. 


of  his  friends  called  him,  was  loved*  re- 
spected  and  admired*  His  employees 
describe  him  as  being  highly  respected, 
persevering,  caring,  warm  and  passionate. 

Dennis  is  survived  by  his  wife, 
Georgeanna:  two  sons,  Christopher  E. 
Tracy,  and  Thomas  G*  Tracy;  two  daugh- 
ters, Dawn  Marie  Gershon  and  Denise 
Laboe:  five  grandchildren*  Adam,  Rachel* 
Tracy*  Andrea  and  Jason:  a brother,  Tho- 
mas Tracy:  and  a sister,  Frances  Tracy* 

Dennis  touched  the  lives  of  so  many,  not 
only  at  Bandit  but  among  the  entire  indus- 
try as  well.  Everywhere  he  wrent*  he  made 
countless  friends,  adding  to  the  long  list 
of  lives  he  touched  at  various  trade  show's 
and  other  industry  functions,  Dennis  was 
highly  involved  in  the  National  Arborist 
Association  for  nearly  20  years,  serving  on 
the  board  of  directors  and  as  Chairman  of 
the  Associate  Members  Committee. 

Those  who  knew  Dennis  best  will  obvi- 
ously miss  him  the  most.  But  those  who 
knew  him  little  or  not  at  all  truly  will  miss 
never  having  known  the  man. 


M A c H I N E W o ri  K s 


POWERFUL 

* 

PROVEN 

PATENTED 

PERFORMERS 


PTO 


PRO  75/PRO  150 

50  to  150  HP 


Phone 

765-659-1524 
See  us  at  TCI  EXPO  '96! 


MTI  Acquires  TECO 

Van  J.  Walbridge,  president  of 
Westminster*  Co.-based  Mobile  Tool  In- 
ternational, Inc.,  (MTI)  and  Bruce  E* 
Dammeyer,  president  of  Ft.  Wayne,  Ind.- 
based  TECO,  lnc„  announced  the  signing 
of  a letter  of  intent  whereby  MTI  has 
agreed  to  acquire  all  the  business  and  as- 
sets of  TECO*  Both  companies  are 
manufacturers  of  truck- mounted  aerial  lifts 
servicing  the  tree  care  industry.  MTI, 
which  currently  employs  over  650,  plans 
to  continue  to  operate  TECO  at  its  Ft. 
Wayne:  Birmingham,  Ala.,  and 
Honey  brook,  Penn.,  facilities  and  intends 
to  eventually  move  production  of  some 
electrical  utility  products  from 
Westminster  to  Ft,  Wayne.  MTI  has  had 
its  own  manufacturing  facility  in  Ft. 
Wayne  since  1989,  Presently  employing 
22,  the  plant  assembles  lifts  for  the  tele- 
communications market.  There  are  no 
immediate  plans  to  combine  the  operation 
with  TECG’s  230  employees* 

Callbacks 

Tool  & Supply  Directory  Update: 

♦ Aerial  Equipment,  Inc.*  in  Wheeling, 
111**  should  have  been  identified  as  an  NAA 
Associate  Member*  The  company  can  be 
reached  by  calling  847-398-0620* 

♦ West  Coast  Shoe  Co./WESCO 

should  have  been  listed  in  the  follow  ing 
categories:  Arborist  Supplies;  Climbing 
Gear;  Clothing;  Personal  Protective 
Equipment;  and  Footwear  & Accesso- 
ries. Contact  Roberta  Shoemaker  at 
800-326-2711.  TCI 
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Atlanta  - Birmingham  - Dallas  - Denver  - Indianapolis  - Portland  - West  Palm  Beach  -Creedmoor,  NC  - Deposit,  NY 


Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry's  preferred  choice.  Altec’s  line  of  Whisper  Chippers  are  designed 
with  a commitment  to  excellence  and  have  a proven  record  of  durability  and 
performance.  And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 
Give  us  a call  for  more  information.  1-800-958-2555. 


ISA tec 


See 


JS 


TCI 


EXPO 


F.WITH  YOU  FOR  A LIFETIME 
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Dixon  And  El  Monte,  CA  -Millbury,  MA  - Plains,  PA  - St.  Joseph,  MO  - Milton,  ON  - Surrey,  BC  - Winnipeg,  MB 


Safety  & Trainin 


Electrical  Hazards  Awareness  Training 
Available  at  TCI  EXPO  '98 


Arborist  employers  whose  em- 
ployees work  within  ten  feet  of 
any  over-head,  energized  con- 
ductors have  a regulatory  as  well  as  a 
moral  obligation  to  train  them  on  how 
to  recognize  and  deal  with  the  hazards 
unique  to  electricity. 

The  National  Arborist  Association 
(NAA)  is  offering  a day-long  Electri- 
cal Hazards  Awareness  Program 
(EHAP)  Workshop  in  conjunction  with 
TCI  EXPO  '98  in  Baltimore  to  orient 
arborists  to  electrical  hazards  and  start 
them  on  the  path  to  more  learning. 
Please  note  that  there  are  three  ways  to 


register  for  the  workshop: 

♦ If  you  simply  want  to  gain 
greater  awareness  by  virtue  of  attend- 
ing  this  day-long  workshop,  the 
workshop-only  registration  cost  is 
$40.  and  it  includes  a handout. 

♦ If  you  want  to  attend  the  work- 
shop and  enroll  in  the  NAA’s  EHAP 
home  study  course,  or  you  simply  want 
to  obtain  a copy  of  the  EHAP  program 
for  reference,  the  registration  cost  is 
$100.  The  EHAP  program  alone  nor- 
mally costs  $135  for  non-NAA 
members. 

♦ If  you  have  completed  the 


NAA’s  EHAP  within  the  last  year  and 
are  eligible  to  take  EHAP  renewal 
training,  you  may  purchase  your  re- 
newal with  your  registration  for  a total 
cost  of  $60.  Call  the  NAA  at  1-800- 
733-2622  or  check  with  your  employer 
to  see  if  you  are  eligible  for  renewal. 

For  more  details  or  to  register , 
please  see  the  EHAP  Workshop  ad  on 
the  facing  page . 


^juuddd/chuok 

# CHIPPER  CORP. 


Superior  Chippers 
Since  1969 


WOOD/CHUCK  COMBINES 
YEARS  OF  MANUFACTURING 
EXPERIENCE  WITH  THE 
LATEST  TECHNOLOGY  TO 
PRODUCE  QUALITY 
EQUIPMENT  FOR  THE 
TREE  CARE  INDUSTRY. 


Distributorship  inquiries  are  welcome. 

For  more  information  contact  your 
nearest  distributor  or  Wood/Chuck  at 
P.O.  Drawer  400,  Shelby,  NC  28150 
Phone:  800-269-5188 
http://www.woodchuckchipper.com 
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See  us  at  TCI  EXPO  98! 
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Presented  by  the 

National  Arborist  Association 


WeLl^Lieit 


A Full-Day  Workshop 


Comply  with  OSHA  regulations) 
Take  an  OSHA-recognized  training 
curriculum 

Face  with  confidence,  the  most 
pervasive  safety  issue  in  the  tree 
care  industry  ...  ELECTRICITY 

Be  aware  of  legal  requirements  as 
well  as  common  sense 


Demonstrate  proficiency  in  specific 
safety  training  and  operational 
requirements  as  dictated  by  safety 
standard  ANSI  Z1 33.1 

Further  your  training  through  NAA’s 
Electrical  Hazards  Awareness  Program 
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ISTER  TODAY! 


Call: 

•00-7SI-M22 

Pax: 

603-672-2613 

Mail: 

NAA 

PO  Box  1094,  Amherst,  NH  03031 


EHAP 

Workshop  Registration 


Name 


Company 

Address  

City,  State,  Zip 


Additional  Employees: 


If  you  require  special  aecornmcxJatKjns  to  fully  participate,  please  Call  ahead  to  let  us  know 

I would  like  to  register  for  trie  EHAP  Workshop  at  TCI  EXPO  98: 


Baltimore  Convention  Center,  Baltimore,  MD 
Wednesday,  November  4,  1998 
9:00  am  -4:00  pm 
Room  349  / 350 

Lunch  not  included 


Workshop  Cost: 

Basic  Workshop  $ .40 

EHAP  Renewal  & Workshop  60 

EHAP  Manual  & Workshop  100 

Additional  Employees: 


Total 


$ 


Payment  Method: 

Account  # 


H Visa  f MasterCard  lH  Check  Enclosed 
Exp.  Date 


Cardholder  Ks  Signature 


Cancellation  Policy:  Cancelations  received  on  Or  before  10/23/98  will  receive  a full  refund  minus  a $10 
administrative  fee  Fees  will  not  be  refunded  after  10/23/98  However,  a substitute 
may  attend  the  workshop. 


Arbor  Net 


Useful  Internet  Sites  for  Arborist  Equipment ; Services  & Supplies 


ACRT,  Inc. 

ask  ac  rt  @ ac  n i nc . co  m 
http:  If w w w . acrt  i nc . co  ni 

ADI  Pruning  Tools  by  TOL  Incorporated 

tolinc@aol.com 

Aerial  Lift,  Inc* 

aerialinfo@aoI.com 
http  ://w  w w ,aeri  al  I i ft.com 

Agape  Designs 
Agapetree@msn.com 

Altec  Industries,  Inc, 

http://www.altec.com 

American  Arborist  Supplies  Inc. 

arborist®  inet.net 
hup://ww\v.arborist.com 

American  Chainsaw  & 2 Cycle  Inc. 

Brian@arboristequipment.com 

http://www.arboristequipment.com 

The  American  Group  - Samson  Div. 

custserv@theamericangroup.com 
http://www.  theamericangroup.com 

Arbor  Computer  Systems 

a rbo  rc  o m p u t e r @ com  p userve , com 

Arbor  Com  Technologies 

su  n seeke  r @ peLsy  mpati  on  .ca 
http : //w  w w . ar  borcom . on . ca 

Arborist  Direct/Div.  Norman  Prince 

jong@gateway.net 
http://w  w w.arbori  stdirect.com 

Arbor  Master  Training,  Inc. 

A rbo  r M ast  r@aol.com 
http:  //w  w w . A rborM  ast  e r.  com 

Arbor  Systems,  LLC 

http  ://■ w w w , arborsy  ste  m s 1 lc  .com 

Arbortech 

http://www.aip.com/arbortech 

B & B Manufacturing 

bbmfg@sprynet.com 

Bailey’s 

baileys@bbaileys.com 

http://www.bbaileys.coin 

http://www.arborists.com/BAILEYS/ 

baileys.htm 

Bandit 

brushbandit@\vorldnet.att.net 
http://www.banditchtppers.com 
John  Bean  Sprayers 
johnbean@durand-wayland.com 


Ben  Meadows  Company 

Mail  @ benmeadows.com 
http://www.benmeadows.com 

Big  John  Tree  Transplanter 
Manufacturing  Company,  Inc. 

bigjohn@cswnet 

http:Wwww.big-john.com 

Brink’s  Mfg.  Co.,  IncJVAN  LADDER 

bgaudian@smig.net 
http://www,  vanladder.com 

Buccaneer  Rope  Company 
bucrope@earthlink.net 

Buckingham  Manufacturing  Co.,  Inc. 

sales@buckingbammfg.com 

J.P.  Carlton  Company/Div.  DAF,Inc. 

http://www.stunipciitters.coni 

Cleary  Chemical 
WAC  Hort@aol.com 

Climb  Axe,  Ltd. 

climbaxe@aracnet.com 

Corona  Clipper 

jre  i sbek  @ coronaclipper.com 
http://w  wr  w.coronacl  i pper.com 

Creative  Automation  Solutions 

mas  @creati  veautomation . net 
dianac  @ creat  i veau  tomation.  net 
http://w  ww.creaii  veautomation . net 

CUES 

info@cuesnet.com 

http://www.cuesnet.com 

Deep  Root  Partners,  L.P. 

Deeproot  @earthli  n k . net 
h ttp : ff  wr  w w.d  ee  pro  ot . c o m 

The  Doggett  Corporation 

RMELL  @ compu  serve . co  m 
http://www.DOGGETT.NET 

Doskocil  Industries,  Inc, 

http://dosko.com 

Dow?  AgroSciences 

http://www.dow'agro.coiri 

Environmental  Consultants,  Inc. 

1 03- 135.1 07  @ compuserve.com 

Environmental  Information  & Design  Inc, 

naturedan@aol.com 

First  Sierra  Financial,  Inc. 

eileengresens®  ftrstsierra.com 

http://www.firstsierra.com 

http://www.eileengresens@firstsierra.com 


Check  out  the  National 
Arborist  Association  at: 
http://www.NATLARB.com 

Foley  Engines 

foleyeng  @ aol  .com 
http://www.foleyengines.com 

Ford  Power  Products 

jandres@ford.com 

Forest  Applications  Training,  Inc. 

info®  forestapps.com 
http  ://w  ww.forestapps.com 

Forestry  Suppliers,  Inc. 

fsi@forestry-suppliers.coni 
http:  //ww  w . fore  stry-s  u p p l i e rs  ,co  m 

Gravely  International 

info@gravely.com 
http:  //www . gra  v e 1 y . com 

Green  Manufacturing  Inc. 

green  @cdlcorp.com 
http://www.greenmanufacturing.com 

The  Green  Oil  Company,  Inc. 

ira.pierce@cenet.org 

http://www.cerf.org/greenoil 

Grow  Gun  Corporation 

growgun@denverjnll.net 

http://www.denver.infi.netWgrowgun 

Growtech,  Inc. 

info@growtech-inc.com 
http://w  w w .growtech-i  nc  .com 

Haim ba ugh  Enterprises  Ine- 
Tree  Feeder  Div. 

dclee@compuserve.com 

http://www.treeteeder.com 

The  Hartford 

http://www.ihehartford.com/arborists 

Hidro-Grubert 

resource  @ travel  i n .com 

Husqvarna  Forest  & Garden  Company 

SteveHusky@aol.com 

http://www.husqvarna.com 

IML-  Instrument  Mechanic  Labor,  Inc. 

sales@mindspring.com 

http://wwwjinlusa.com 

Independent  Protection  Company 

ipc@netbahn.net 

http://www.netbahn.net/ipc 
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Key  Knife,  Inc. 

www@keyknife.com 

http://www.keyknife.com 

Karl  Kuemmerling,  Inc. 

kuemmerling@ezo.net 

Leonardi  Teeth 

leonardimfg@worldnet.att.net 

Levco  Manufacturers,  Inc. 

Levcoi@aol.com 

http://www.Levco.com 

Lund  Tech,  Inc. 

http://www.grappleattachment.com 

Malcolm  & Parsoas  Insurance  Agency,  Inc. 

info@www.MalcolmandParsons.com 

malpar@juno.com 

http://www.MalcolmandParsons.com 

Fred  Marvin  Associates 

fma@pruner.com 

http://www.pruner.com 

J.J.  Mauget  Company 

mauget@mauget.com 

http://www.mauget.com 

Mobile  Data  Collection  Corp. 

http://www.todd@servicetracker.com 
http:/Avww.  sendcetracker.com 

Mobile  Tool  International  IncTHolan 

http://www.mobiletool.com 

Morbark  E-Z  Beever  Company 

morbark  @ worldnet.att.net 
http://www.morbark.com 

National  Arborist  Association  (NAA) 

naa@natlarb.com 

http://www.natlarb.com 

Natural  Path  Forestry  Consultants 

natpath@naturalpath.com 

http://www.naturalpath.com 

http://www.montana.com/natpath 

NESCO,  Inc. 

nesco@  nescosales.com 
http://www.nescosales.com 

North  American  Engine  Company 

naecompany  @ msn.com 

Norwalk  Power  Equipment  Company 

npeco@aol.com 

Nu-Arbor  Tree  & Shrub  Care  Products  Inc. 

grdarbor  @ aol  .com 

Omega  Pacific,  Inc. 

http://www.omegapac.com 

Omni  Leasing,  Inc. 

tree@omnilease.com 

http://www.omnilease.com 

Oregon  Cutting  Systems 

http://www.oregonchain.com 


PMI-Petzl  Distribution.  Inc. 

info@pmi-petzl.com 
http:/Avww.  pmi-petzl.com 

The  Peavey  Manufacturing  Company 

peavey@mint.net 

http://www.websiteserv.com/peavey/ 

indexa.html 

Pitt  Auto  Electric  Company 

info@pittauto.com 

http://www.pittauto.com 

Plant  Health  Care  Inc. 

http://www.planthealthcare.com 


Preformed  Line  Products 

http://www.preformed.com 

Rainbow  Treecare 

tprosser@rainbowtreecare.com 

kapco  Industries,  Inc. 

rapco_carbide@prodigy.com 

http://www.rapcoinc.qpd.com 

Rayco  Manufacturing,  Inc. 

ray  co  @ ray  comfg  .com 
http://www.raycomfg.com 

continued  on  next  page 


Firewood  Processing  Equipment 

“log  splitters 

LIGHT  PROFESSIONAL  MODELS 

From  SI. 495 

3-Point  Tractor-Mount  PTO  - Powered  Models 
A vai table  From  $1,465 

MID-SIZED  PROFESSIONAL  MODELS 

From  $2,925 

Heavy  Duty  Beam,  Standard  4-way  wedge 

LARGE  PROFESSIONAL  MODELS 


S BRUTE 

CONVEYORS 

NEW  DESIGN  TOP-DRIVE 
HYDRAULIC  CONVEYORS 

From  $2,845 

12,  16,  20,  24,  28  & 32  FT  Length 

ORIGINAL  BRUTE  Conveyors  From  S4.675 

LOG-LENGTH  FIREWOOD 
PROCESSORS 


From  $4,775 


3-Point  Tractor-Mount  PTO  - Powered  Models 
Available  From  $2,875 


Self-Powered 

PTO-Powered 


From  $18,250 
From  $14,500 


All  BRUTE  Machines  come  with  a full  12-month  Warranty 


FOR  COMPLETE  INFORMATION  ON  MODELS/OPTIONS  AVAILABLE 
AND  FOR  PACKAGE  DEALS.  CALL  1-800-261-9301 
BRUTE  MANUFACTURING  CORPORATION 
RR2,  BOX  314,  ROUTE  103,  EAST  CLARENDON,  VT  05759 
TEL:  (802)  733-9301  FAX:  (802)  773-9730 
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WOODSMAN 

See  us  at  TCI  EXPO  98! 


It’S 

Demo 

Time! 

Call  (517)  875-8585 


Fax  (517)  875-8622 


Your  Innovative  Leader  in  the  Chipper  Industry” 
212  S.  Pine  River  St..  Ithaca,  Michigan  48847 
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Sabre  Saw  Chain 

U PO 1 3 34  @ deere.com 

Saw  Jammer  Company 

trim  mer  @ sa  wj  am  me  r . co m 
http://www.sawjammer.com 

Schodorf  Truck  Body  & Equipment  Co. 

l s i e fe  rl  @ sc  hod  o rft  ruck,  co  rn 
http://www.schodorftruck.com 

SdfHEAL,  IncJOral  Ivy™ 

http://oralivy.eom 


See  us  at  TCJ  EXPO  98! 


FANNO 
SAW  WORKS 

Fanno  International 

6"  Precision  Folding 
Saw  with  Tri-edge 
(7ppi)  cutting  edge 


FI-106 


Safety  lock 

6"  replaceable 
blade 

Easy  grip 
plastic  handle 

Heavy  guage  blade 
construction 

Nickel  plated  taper 
ground  blade 


FANNO  SAW  WORKS 

PO.  Box  628,  Chico,  CA  95927 
(550)  895*1762  * fax  895-0302 
oral:  www.fanriosaw.com 


at 


Service  Communications  Software 

http://www.pickscs.com 

Sherrill*  Inc. 

sherri  Harbor  @ worldnet.att.net 
http://www.wtsherrill.com 

Shindaiwa,  Inc. 

http://www.shindaiwa.com 

Sinionds  Industries,  Inc. 

rel  uskie  @ netonecom . net 
http://www.siinondsind.com 

Southeast  Ocean  Services,  Inc* 

southeast  @ezd  ial.com 

STIHL  Incorporated 

http://www.stihlusa.com 

Tanaka 

support@tanaka-ism.com 

http://www.tanakapowerequipment.com 

TECO,  Inc. 

teco@tecointI.com 

http://www.tecointl.com 

Timber  wolf  Manufacturing  Corp* 

twolf@sover.net 
http://www,  timberwolfcorp.com 

Tree  Management  Systems  Inc* 

ttms@turftree.com 

http://www.turftree.com 

T ree  Tech  Microinjection  Systems 

treetek@aol.com 

http://members.aol.com/Treetek/index.html 


Tree  Tools 

i n fo  @ tre  et  oo  I s . c o m 
http://www  .treetools.com/climb/ 

TreePro™/National  Insurance 
Programs  (NIP) 

judy@ALANS.com 

Valley  Processors  Inc* 
val  1 pro  @ vatlpro.  com 
http://www.vallpro.com 

Vermeer  Manufacturing  Company 

http://www.vermeer.com 

West  Coast  Shoe  Company/WESCO 

tri  mmers  @ westcoastshoe.com 
http://westcoastshoe.com 

Willman’s  Earth  Restoration  Co* 

treacy  fa®  i x .netcom.com 
http://www.willmanearthdoctor.com 

Wis-Con  Total  Power  Corporation 

http://www.totalpower.com 

Wood-MIzer  Products,  Inc* 

woodmizer@woodmizer,com 

http://www.woodmizer.com 

Wood/Chuck  Chipper  Corporation 

woodchuck@shelby.net 

http://www.woodchuckchipper.com 

Woodsman  Chippers 

htlp://www.woodsmanchip.com 

Zenith  Cutter  Company 

http://www.zenithcutter.com  TCI 


Now  Manufacturing  and  Distributing  “ STUMP  CLAW  TEETH" 


Stump 

Cutters 


Established  1954  over  45  years 


Buy  from  the  Original  Manufacturer 

800  421-5985 


Regular  (Sid.)  Teeih 


Hew  SMART 
Pockets 

Round  Reversible 
Pockets 


Threaded  Slum]]  Cutler 


Hedges  Slump  Cutler 


Short  8a  LI 


Lung  Boll 


J 


Border  City  Tool  & Manufacturing  Co. 

23325  BIACKSTONE  • WARREN,  Ml  48089-2675 
810/ 7585574  * 800/ 421-5965  * w 810/758-7829 
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Altec  Industries,  Inc.  Used  Equipment  Center  offers 


Quality  Pre-Owned  Aerial  Lifts 
and  Digger  Derricks 


95*3359  1989  GMC  7000  diesel  chassis  FS-5005A 
trans..  air  brakes,  with  an  Altec  AN755  (0888*110161).  60 
ft.  working  height,  two  man.  end  mount  platform,  over  rear 
axle  mount,  service  line  step  body.  In  Process. 


95*1836  1984  Ford  F700  diesel  chassis,  manual  5/2 
trans..  air  brakes,  with  Hi-Ranger  5FI-52PBI  (11757871). 
57  ft.  working  height,  one  man.  end  mount  platform,  over 
rear  axle  mount,  service  line  body.  S38.000.00 


95*3261  1992  Ford  F800  diesel  chassis  5/2.  AB 
with  an  Altec  LB650  (0292-S0844)  55  ft.  working  height 
overcenter  aerial  lift,  full  dump  body,  lower  boom  isolator. 

Unit  In  process  of  refurbishment.  PTBD 


95*2177  1982  Ford  F700  gas  chassis,  5-speed, 
hydraulic  brakes,  with  an  Asplundh  LR-50  (826789)  55  ft. 
working  height  behind  cab  mount,  pony  motor,  dump  body, 
one-man  side-mount  platform  Aerial  has  been  refur- 
bished and  is  RTW  status.  $34,000.00 


95-3002  1985  Ford  F700  diesel  chassis  manul  5/2. 
hydraulic  brakes,  with  a Hi-Ranger  5FI-52PBRI 
(28512886).  57  ft.  working  height  behind  cab  mount, 
dump  body,  with  one-man  end  mtd  $24,000.00 


95-2076  1991  Ford  F800  diesel  chassis.  5/2.  with  an 
Asplundh  LR50  (910125)  55  ft  working  height,  overcenter 
operation,  lower  boom  insert,  mounted  behind  the  cab.  full 
line  body  Aerial  has  been  refurbished  and  is  RTW 
status.  $52,500.00 


95-3187  1991  Ford  F800  diesel  chassis  5/2.  with  an 
Asplundh  LR50  (900705).  55  ft.  working  height,  dump 
body  Aerial  has  been  refurbished  and  is  RTW 
status.  $52,500.00 


Fourty-Two  (42) 

1994  Altec  AN755P  S. 

Each  of  these  units  have:  60  ft.  working  height, 
single  handle  control,  lower  boom  isolator,  single, 
two  (2)  man  platform  and  liner,  full  steel,  line  body, 
all  are  mounted  on  either  Ford  or  GMC  diesel  chassis 
33.000  GVW,  215  hp  Caterpillar  31 16  or  210  hp  Ford 
FD  1 060.  All  have  automatic  transmissions 
(either  MD3060  or  MT653).  No-spin  rear  ends. 

Air  Brakes. 


Ask  about  our  written 
nationwide  warranty 
on  certain  units. 


Contact  us  today  for  a quote 
that  meets  your  needs 

1-800-95-ALTEC 

205/620-3500 

Se  Habla  Espanol 

visit  our  web  site  at  http://www.altec.com 
Choose  Products/Services  to  find  selection  of  used 
units  available  now! 


One  Company.  One  Source . 
Since  1929 
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Birmingham,  AL  • Indianapolis,  IN  • Plains,  PA  • Pomona,  CA 


St.  Joseph,  MO 


Classified 


HELPWANTED 


Plant  Health  Care.  Climbing  Arborist. 
Sales.  Boston  area  company  of  professional 
arborists  has  sales,  leadership  and  crew  po- 
sitions avail,  for  outstanding  indtv(s)  w/min, 
2 years  exp.  Candidates  must  be  commit* 
ted  to  highest  industry  stds.  of  safety, 
workmanship  & eust.  service.  Exc,  wage  & 
benefit  package,  including  pension  (401  (k)), 
medical,  education  & more.  Send  resume 
to:  Lueders,  PO  Box  279,  Needham,  MA 
02192  or  call  508-359-9905  or  email 
LuedersCo©  AOL.com, 


Sales 

Our  growth  has  created  a need  for  another 
experienced  sales  estimator.  If  you  have 
climbing  experience,  like  to  sell  and  desire 
to  be  a part  of  a quality  team,  we  want  to  talk 
to  you.  Full  or  part  time,  benefits  included. 
Fax  resumes  to  503-598-4548  or  send  to  PO 
Box  596,  Lake  Oswego,  OR  97034. 


Experienced  Tree  Care  Specialists-Chi* 

cago  North  Shore.  Full  service  tree  care 
and  landscape  firm  serving  exclusive,  resi- 
dential clients  has  various  positions  in 
management  & production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court, 
Lake  Bluff,  IL  60044.  Tel:  (847)234-5327; 
Fax:  (847)234-3260, 


FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free. 
1740  Lake  Markham  Rd.,  Sanford  FL 
32771.  Phone  (407)  320-8177.  Fax  (407) 
320-8083. 


Managing  Arborist  - Central  ISM.  Sales 
and  Service  to  Residential  and  Corporate, 
Must  be  fully  experienced  and  knowledge- 
able of  the  industry.  Competitive  package, 
benefits  and  growth  opportunity.  Send  re- 
sume to:  Box  PF,  TCI,  PO  Box  1094t 
Amherst,  NH  03031, 


Climbers  and  Lift  Operators.  Established 
and  growing  tree-care  firm  seeking  experi- 
enced tree  trimmers  to  help  us  continue  our 
growth.  Prefer  enthusiastic  and  hardworking 
self-starters  with  proven  leadership  abilities. 
Arborist  certification  a plus.  We  offer  com- 
petitive pay,  medical  and  dental  insurance, 
paid  vacation,  profit  sharing,  and  401  (k)  re- 
tirement plan.  Please  send  resume  and 
cover  letter  to  Grover  Landscape  Services, 
Inc,,  2825  Kiernan  Avenue,  Modesto,  CA 
95356,  or  call  800-585-4401. 


See  us  at  Student  Career  Day 
TCI  EXPO  '98 


DO 
you 
share 
our 


passion? 


We  are  in  search  of  individuals  who  love 
people  and  are  enthusiastic  about  help- 
ing us  improve  the  quality  of  life  in  our 
communities  by  enhancing  the  environ- 
ment with  the  highest  quality,  profes- 
sional tree,  shrub  & lawn  care. 

Currently  operating  from  9 branches  in 
NY,  M A,  N]  Sc  CT  with  plans  to  expand 
throughout  the  northeast  & beyond! 


SAVA 


Plraie  scnd/fu  resume  lO; 
Aim:  Recruiting 

tEE.  205  AdimjSt. 

, Bedford  Hill*,  NY  10507 
A S*iunLi  TmMic  fiXl  914-666-5043 


See  us  at  TCI  EXPO  *98! 


Comfortable, 
extra  large 
design 


V FREE  n 

t Catalog 

,_i  v- 

SADDLES  _ 

Floating  Dae 
Extra  Wide 
Back  Saddle 
08-01040 


IMow  with  riveted 
construction  for 
better  positioning 
of  seat  and 
leg  straps 


Manufacturer  of  Quality 
Arborist  Products 
for  25  Years 


CL1MB1MG  GEAR 

Super  Climber  Pads 
08-97157 


100%  Satisfaction 
GUARANTEED 


SCABBARDS 

#1700  Saw 
Scabbard 
with  Attached 
Pruner  Pouch 
08-02007 


Fits  the  Fanno 
#FM70Q  Saw  with 
Oversized  Handle! 


*25th  Anniversary* 


Call  today  for  a dealer  near  y 
Toll  free  in  the  U.S,  and  Canada 

Pbone;  1-800-932-8371  Fax1-800-u^«-, 

Local  & International:  Phone:  330-674-1782  • Fax.  330-674-0330 


19 73-1998 

Tetizar  * 


PO  Box  68, 7540  CR  201,  Mt,  Hope,  OH  44660-0068  USA 
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Arbor-Nomics 

ARBGR-NOMICS,  INC.  in  Atlanta,  G A is  now 
hiring  Climbers  and  Foremen.  We  offer  top 
pay  and  benefits.  No  drugs,  DUI’s  or  felo- 
nies, Send  resume  to  585  Langford  Lane, 
Norcross,  GA  30071  or  fax  770-448-4804, 
or  call  Dick  Bare  at  770-447-6037, 


Fairfield  County,  CT  - Growing  company 
with  over  20  years  impeccable  tree  care  ex- 
perience is  looking  for  quality-oriented 
individuals  to  join  our  staff.  Experienced  and 
professional  candidates  are  needed.  Re- 
sponsibilities would  include  tree  removal, 
cabling  and  bracing,  truck  and  equipment 
maintenance.  Supervisory  positions  are 
available.  Excellent  compensation,  paid  va- 
eatfon/hoiidays,  medical  benefits,  including 
dental  and  pension  plan.  We  offer  a drug* 
free  environment.  Please  contact  O'Neiffs 
Tree  Care,  Inc.,  PO  Box  2387,  Darien,  CT 
06820.  (203)  655-7865  or  fax  resume  to 
(203)  327-5455. 


Salesman/Foreman  for  fertilizer  and  spray 
accounts.  Small  company,  large  customer 
base — 3,000  to  4.000  to  be  marketed.  For 
more  information,  contact  Holbrook  Tree  Ser- 
vice, 252  Union  Street.  Yarmouthport,  MA 
02675.  Phone:  508-362-8058. 


TREE  CARE  PROFESSIONAL  WANTED: 

Experienced  foreman,  quality  individual 
needed  at  high-energy,  fast-growing  com- 
pany. Excellent  salary,  benefit,  company  car. 
Come  grow  with  us  on  the  East  Coast,  Hilton 
Head,  SC,  Charleston,  SC,  and  Savannah, 
GA.  Call  Historic  Tree  Preservation,  Inc.  at 
843-556-8696. 


Come  Grow  With  Us 

We  are  a full-sen/ice  tree  care  company  that 
is  willing  to  train  individuals  in  general  tree 
care.  We  have  openings  for  general  tree 
care,  climbing,  PNC,  and  sales  positions 
throughout  the  metro  areas  of  Chicago,  Con- 
necticut, New  York,  New  Jersey,  Virginia, 
Maryland,  and  Washington,  D.C,  We  offer 
training  and  advancement  potential  for  indi- 
viduals that  are  willing  to  put  forth  extra  effort 
to  help  themselves  and  the  company  suc- 
ceed. Our  company  offers  excellent  benefits 
and  competitive  wages.  Please  call  or  send 
your  resume  to: 

Beverly  Strom 
The  Care  of  Trees 
2371  S,  Foster  Avenue 
Wheeling,  IL  60090 
(847)  394-1596 
equal  opportunity  employer 


At  Almstead  Tree  Company,  lnc„  we're  on 
the  move  again  ...  pursuing  our  expansion 
efforts  in  providing  professional,  residential 
and  commercial  tree  care  services  in  the  NY, 
NJ  and  CT  regions.  Supported  by  our  35 
year  reputation  for  quality,  we  are  looking  for 
career  oriented  individuals  to  join  our  team 
of  professionals.  All  positions  offer  an  ex- 
cellent compensation  and  benefits  package. 
Branch  Managers  Tree  Climbers 
Production  Managers  Sales  Reps 
Shop/Maintenance  Managers 
Plant  Health  Care  Technicians 
For  immediate  consideration,  forward  your 
resume  to: 

Almstead  Tree  Company,  Inc. 

Attn:  Human  Resources 
58  Beech  wood  Avenue 
New  Rochelle,  NY  10801 
Phone  800-427-1 900  Fax  9 1 4-576-5448 


Tree  Care  Sales 

Atlanta,  Ga. 

Atlanta's  leader  needs  equality  individual  to 
service  top-notch  client  base.  Degree  in  For- 
estry  or  Hort.  Great  benefits,  unlimited 
income  (salary  + comm.).  Fax  resume  to 
Arborguard,  404-294-0090. 


Brush  Chipper  Knives 


800-223-5202 


HIGHEST  QUALITY 
BEST  PRICES 

H All  Orders  Ship 
Within  24  Hours 

■i  Knives  for  All  Models 
and  Makes  in  Stock 

M industrial  Quality 
Cutting  Tools  for  75 

years 


5200  Zenith  Partway  * P.O.  Bov  2252 
Rockford,  IL  Ml 31  -0252 

See  us  at  TCI  EXPO  981 
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UDI^ 


Hydraulically  powered  pruning  tools 
by  T0L  incorporated 

■ Patented  design 

■ Durable 

■ Unique  360"  swivel  for  easy  twisting 

■ field  tested  and  proven 

A 


•:S, 

w 

f 


T0L  incorporated,  Tulore  (ft.  95274  USA 
Phone:  (209)  686-2844. 800-752-2142 
. M Foi:  (209)685-1006  /"-v 

TO.  C? 

See  us  at  TCI  EXPO  'SarM 
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(4)  87-90  Ford  with  Asplundh  LR-50  Pony  Moto* 


Chip  Box,  Starting  at  $27,500. 


Skidder  Bucket,  John  Deere  50  ft.  WH 
Asplundh  Kubota  Pony  Motor..  S25,0QQ. 


(3)  88-90  GMC  with  Asplundh  LR-5Q  Pony 
Motor  Chip  Box  Starting  at  S28.500. 


1998  Vermeer  1102  Turbo  Perkins 


Crew  Cab  Chip  Dumps,  gas,  84-90. 
Starting  at  SS.5Q0, 


(5)  90-91  GMC  Diesel  Aerial  Lift  of  Cl  Chip 


(7)  90-91  Ford  Diesels  with  Aerial  Lift  of 
Ct.  Chip  Box,  $39-500.  and  up 


(3)  87-89  Ford  with  Aerial  Lift  of  Ct.  2 wChip 
Box  1 rear  mount  Starting  at  $29,500. 


(10)  1996  Woodchuck  WC/17  and  WC/19. 
low  hrs.  gas  and  diesel.  Starting  at  SI  2,500. 


(3)  GMC  Diesel  4x4  with  Aerial  Lift  of  Ct. 
Winch,  Excellent  Condition.  Best  Offer 


(2)  1995  Morbark  Model  13,  John 
Deere  Diesel,  low  hrs.  £9,500. 


(3)  Log  Loaders.  2 international,  1 


ord,  16  ft.  Dumps,  $25,000.  each 


(6)  1998  Woodsman  12“  and  18“  chippers, 
Cat  Diesel,  Cummtns  and  John  Deere 


Skidder  Bucket,  John  Deere,  50  ft.  WH  Sky 
Worker  Pony  Motor.  £25,000. 


1979  International  65  foot  Alpine,  $32,500. 


(10)  1998  Woodchuck  drum  chippers,  6 
cvl  Ford  average  400  hrs.  $9,500. 


Bombadier  gas  with  50  ft  WH  Skyworker. 
Excellent  Cond.  £25,000. 


PO  Box  370,  Canton,  NY  13617 


See  us  at  TCI  EXPO  98! 
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Tree  Medics,  Inc.  is  seeking  climbers/bucket 
operators  and  salesmen  for  our  expanding 
operation.  Enjoy  the  best  of  everything  while 
working  with  the  most  respected  tree  service 
in  New  Orleans.  Excellent  pay  and  benefits. 
Call  Mark  Graffagnini  at  (504)  488-91 1 5 or 
fax  resume  to  (504)  488-9177. 


Established , North  Shore  arboriculture  com- 
pany seeks  career-minded  individuals  for 
several  positions.  Qualified  applicants  must 
have  experience  in  a rbori cultural  or  related 
green  industry.  We  offer  competitive  wages 
and  benefits  including  medical  and  paid  holi- 
days/vacations. 

Sales/Operations  Manager 
Degree  in  hort/arboriculture/forestry  a plus. 
Must  be  ISA  Certified  Arborist  {or  working 
toward  designation). 

Tree  Climber/Foreman 
Knowledge  of  pruning,  shaping,  rigging  and 
removals  necessary,  CDL  license  needed. 
Tree  Applicator 

Knowledge  of  spray  applications  and  equip- 
ment needed.  Illinois  State  license  required 
(or  getting  license),  with  CDL  needed. 

Autumn  Tree  Care  Experts,  Inc. 

2091  Johns  Court 
Glenview,  IL  60025 
847/729-1963  Office 
847/729-1966  Fax 


POSITION 

WANTED 

Municipal  forestry  manager  with  26  years 
experience  in  all  facets  of  urban  forestry 
seeks  position  in  consulting  or  directing  to- 
tal forestry  program.  Willing  to  relocate. 
Resume  available  upon  request.  Cal!  Harold 
Hoover  at  (630)  980-3627  or  email  to 
cvhoover®  hotmaiLconx 


FOR  SALE 

1996  Lemco  XLT  50  log  loader  with  7,000 
lb.  capacity.  Full  continuous-swing,  joystick 
controls  plus  42-inch  butt  type  grapple. 
Complete  with  tank  and  pumpf  $14,500  or 
best  offer.  Must  sell.  Contact  Mark  at  504- 
488-9115. 


Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing galvanneal  steel  bodies  on  diesel 
chassis-cabs.  MIRK  Inc.  Phone: 
330-669-2000. 


Replacement  Fiberglass  Booms,  Buckets 
and  Accessories  and  Polyethylene  Bucket 
Liners  for  most  brands  of  bucket 
trucks-repairs  too.  Each  boom,  bucket  and 
liner  is  dielectrically  tested.  Bucket  inserts 
are  imbedded  in  the  fiberglass-not  bonded 
on.  Every  boom-not  the  first  one  or  a sampte- 
is  structurally  tested.  For  best  price,  quality 
in  workmanship,  and  fast  delivery,  call  Plas- 
tic Composites  Corp.,  Fort  Wayne,  IN  (800) 
747-9339,  FAX  (219)  483-2532. 


Before  you  buy  any  firewood  equipment. 

call  the  people  with  real  experience-in  the 
woods  and  in  the  shop.  Valley  Processors, 
Inc.  (413)  253-4867  days.  (413)  253-2091 
evenings.  Ask  for  Jeff. 


FOR  SALE:  Morbark  ‘Eeger  Beever”  chip- 
per. Model  200,  Good  condition.  Has  Ford 
6-eyl,  gasoline  engine.  New  decals  and  some 
new  paint.  For  more  info  & photos  call  912- 
236-4875. 


At  Davey  Tree, 
you’ll  reach  new  heights. 


So  if  you’re  interested  in  joining  our 
team,  please  mail  or  fax  your  resume  to: 


Drug  Screening  Required  See  us  at  Student  Career  Day  TCJ  EXPO  '98 

Equaf  Opportunity  Employer  See  us  at  TCt  EXPO  *98! 


There's  a lot  of  room  at  Davey  Tree 
for  people  who  want  to  grow.  With 
offices  throughout  the  U.S.  and 
Canada,  your  opportunities  go  on 
and  on. 


Your  knowledge  and  skills 
will  grow  w ith  the  extensi  ve 
training  and  education  programs 
we  offer.  Lcam  about  customer 
sendee,  professional  tree  surgery, 
first  aid.  CPR,  defensive  driving 
and  much  more. 


DAVEY# 

The  Davey  Tree  Expert  Company 
Personnel  Dept  - TCI 

1500  Morth  Mantua  Street  • P.0.  Box  5193 
Kent,  OH  44240-5193 

1-800-447-1667  ext.  252  ■ http://www.davey.com 


You'll  also  enjoy  financial 
growth  with  competitive  wages 
and  benefits.  Plus  a big  increase 
in  personal  satisfaction  as  an 
employee-owner  of  one  of  the 
most  established  and  respected 
leaders  in  the  green  industry. 
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USED  EQUIPMENT 
Brush  Bandit  Chippers 

Model  65  - Honda  20-hp  gas;  auto  feed 
speed  governor,  hour  meter,  pneumatic  cas- 
tor wheel 

Model  9QW  - Cummins  4B3.9, 76  hp:  45-inch 
wide  infeed  chute 

1 987  Model  100  - Ford  4-eylinder  gas:  new 

feed  system,  infeed  chute,  lights,  like  new 

Model  100  - Hercules  gas 

1991  Model  200+:  6-cylinder  gas:  lots  of 

goodies 

Model  250  - Cummins  116  hp:  MI-OSHA, 
painted  blue 

1 991  Model  250  - Cummins  1 1 6 hp:  MMDSHA 


Model  250XP  - Perkins  1 10  hp  : auto-feed 
speed  governor,  automatic  break  away  brake 
actuator,  more 

1994  Model  250  - Perkins 

1995  Model  280-  Cummins  4BTA3.9  diesel: 
auto  feed  speed  governor,  1000  W engine 
block  heater 

BmdLtJVhgle  Tree  Chippers 

Model  1200  - Cummins  200  hp 

Model  1 254  - Cummins  200  hp:  pintle  hitch, 

special  1/4-inch  thick  discharge,  hydraulic  lift 

cylinder 

Model  1254  - Cummins  200  hp 

1996  Model  1290-  Ford  423  65  hp:  radiator 


SticH  With 
The  Best  ■se> 

Jameson  fiberglass  pruner  poles  are  more 
versatile  and  durable,  safer,  lighter,  and  more 
cost  efficient  to  use  than  other  brands. 

Choose  from  a full  line  of  interchangeable  pruning 
and  sawing  heads,  each  featuring  our  unique 
adapter  system  which  enables  all  accessories  to 
easily  lock  into  any  pole. 

Available  in  foam  core  and  hollow  varieties,  in 
sectional  and  fixed  lengths,  all  Jameson  pruner 
poles  meet  0SHA  regulations. 


Call  Jameson  today  at  1 (800) 346 - 1956 
to  get  the  tree  top  of  the  line. 


JAMESON 

V CORPORATION  * SINCE  7956 


RQ, Box  240277,  Charlotte,  NC  28224 

See  us  at  TCI  EXPO 


VMIER  ija1!  riNAi. 

ARBORIST 

lllOCml  i«h 
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Call  Tom 
Free  Brochure 
Quote 


52  Years  Building  Quality 
Forestry  Bodies 


# ScHOBour 


1-800-288-0992 


See  us  at  TCI  EXPO  98! 
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debris  screen,  pintle  hitch 

Model  1 690  Drum-  6 cylinder  Ford  gas 

1996  Model  1290  Drum  Bandit-  Ford  423  65 

hp:  pintle  hitch,  radiator  debris  screen,  tortlex 

axle 

1 990  Mode!  1 400-  Cummins  200  hp:  hydrau- 
lic front  stabilizer 

Model  1400  Tree  Bandit  W/loader- Cummins 
200  hp:  auto  feed,  full  knife  hardware 

1992  Model  1400  Track  Bandit-  Cummins 
200  hp 

Model  1450  Tree  Bandit-  Cummins  1 16  hp 
diesel:  2 5/16-inch  ball  hitch,  heavy  duty  hy- 
draulics, 14-inch  disc 

Model  1 900-  Cat  3406TA  400  hp  diesel:  joy- 
stick controls,  Rotobec  360  degree  rotation 
grapple,  3 knife  disc.,  more 

Morbark 

1993  Model  17  - Perkins 
Model  17  - Perkins  turbo 

1981  Eeger  Beever  - Wisconsin  gas  65  hp 
1985  Eeger  Beever  - Cummins  diesel:  Ml- 
OSHA 

Eeger  Beever  - Ford  65  hp  gas:  Curb  feed, 
12“  capacity 

1987  Super  Beever  Model  16  - Cat  250  hp 

1988  Eeger  Beever  - Ford  65  hp  gas:  12- 
Inch  capacity 

1 984  Eeger  Beever  - Cummins  76  hp  diesel 
Model  16  - Cummins  250  hp  diesel 

1994  Model  10  - John  Deere  56  hp  diesel 
Eeger  Beever  - 4*23  Ford  gas 

Vermeer 

Vermeer  1250-  Perkins  80  hp  diesel 

Asplundh 

1 969  - Ford  4 cylinder 

1974  12-inch  drum  - Ford  6 cylinder,  engine 

rebuilt 

16-inch  Drum  - Ford  V-8 

Wavne 

1979  16-inch  - Chrysler  8 cylinder 
Drum  - Chrysler  6 cylinder 

Mitts  & Merrill 

Ten  6 -cylinder  gas,  torque  - 3 units  with  con- 
verter 

Chipmore 

1976  12-inch  Drum  - 6 cylinder  Ford  gas 

1981  Drum 

1982  Drum 

Wood  Chuck 

16-inch  Drum 

Innovation 

1991  8-foot  Tub  - Cummins  6BTA  diesel  177 
hp 

Ravco 

Super  Jr,  Stump  Grinder 

Bandit  Industries,  Inc.,  6750  Millbrook  Rd,, 
Remus,  Ml  49310*  Phone:  517-561-2270* 
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I NO 


A-Full-Day  Workshop 


& 

list  Association 


WHY  YOU 


D! 


al  Video 


Rigging  for  Removal 

Workshop  Registration 


Name 
Company 
Address 
City.  State.  Zip 


I would  like  to  register  for  the  following  workshop 


H Palo  Alto,  CA 
Portland,  OR 
□ Cleveland,  OH 
Long  Island  Eastport,  NY 
Baltimore,  MD 
Charlotte,  NC 


• September  10, 1998 

• Septembers,  1998 

• October  8,  1998 

• October  10,  1998 

• November  19, 1998 

• November  21, 1998 


NAA 

PO  Box  1094.  Amherst.  NH  03031 


This  Systems  Approach  to 
Rigging  for  Removal  instills 
principles  necessary  to  employ 
most  rigging  configurations. 


Co-Sponsored  by 

Please  circle  46  on  Reader  Service  Card 


Workshop  Cost: 


NAA/ISA  Member 


First  Employee 
Additional  Employees 

Each  additional  employee 
from  the  same  organization 
will  receive  workbook  only 

Total ► 


159.95 

129.95 


Non-Member 

189.95 

154.95 


|]  My  company  is  a member  of  NAA 
□ I am  a member  of  ISA 

Proof  of  ISA  Membership  necessary  to  receive  member  discount 


Payment  Method: 

Account  # 


| ] Visa/MasterCard  Q Check  Enclosed 

Exp.  Date 


Cardholder's  Signature 


Registration  deadline:  one  week  prior  to  each  workshop  date 


You  know  what 
It  takes  to  be 
the  best... 


Your 

reputation 
depends  on  it! 


We  make  the 
best  carabiners 
in  the  world... 
your  life  depends 
on  It! 

00D@c 

TIi*1  i'liraliiiiHr  IVnph'™ 

P.0.  Box  1780 
Airway  Heights , WA  99001 
www.omegapac.com 

1.800.360.3990 
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BUCKET  TRUCK  '87  Internationa!  diesel 
w/56-foot  O.C.  Lift  All  boom.  Chip  box. 
57,000  miles.  Very  good  condition, 
$30,000.  (206)  367-4048. 


Aerial  bucket  trucks.  Hi-Ranger,  As- 
plundh,  Skyworker  - most  major  brands  - 
40'  to  95‘.  Also,  brush  chippers,  stump 
grinders,  tree  spades,  log  loaders  and 
Rayco  stump  cutters.  Parts  for  aerial  buck- 
ets. Allied  Utility  Equipment,  Inc.,  W,  204 
North  11509  Goldendale  Road, 
Germantown,  Wl  53022.  Phone: 
414-255-6161. 


Premier  Sabre  Dual  Raker  Low  Kickback 
Sew  Chain  is  ideal  for  professionals  and 
serious  users  who  demand  peak  perfor- 
mance, value  end  safety. 

OPTIMUM  PERFORMANCE  Sabre  Deal 
Raker  Saw  Chain  meets  all  American 
National  Standards  (ANSI),  Canadian 
(CSA)  and  International  Standards  for 
Kickback  and  vibrations  reduction. 


OPTIMUM  VERSATILITY  Sabre  Dual 


Raker  Saw  Chain  is  available  for  all  popular 
cutting  applications  - 3/8,  low  profile  and 
.325  pitch  saw  chain  are  made  to  fit 
all  popular  chain  saws. 

For  more  INFORMATION  on  Sabre 
distribution  and  availability, 
contact  us  at: 


P.O.Box  7047,  Charlotte,  NC  28241 
Phone:  800  845.2970  Fax:  800.248,3752 


E-Mail:  yP0l334@deere.com 


Please  circle  57  on  Reader  Sendee  Card 

TREE  CARE  INDUSTRY  - SEPTEMBER  1998 


Tired  of  selling  just  your  time? 

Sell  your  customers  a new  do-it-yourself 
Microbial  fertilizer  capsule.  Inventory  or 
Drop-ship,  Good  Profit  Margin.  PepTree 
Products,  toll-free  877-737-8733. 
www.getmoreinfo.com 


USED  EQUIPMENT  FOR  SALE 

1 979  F 700  Ford  L-50  Bucket  truck  w/chip 
box  new  motor/tires,  hydraulic  brakes, 
$1 6,500. 1 979  GMC  6000  L-50  Bucket  truck 
with  chip  box,  new  motor  & trans,  $12,000. 
1 989  Vermeer  chipper,  220  Chrysler,  $6r0Q0. 
Call  1-800-336-4049  or  540-439-2713,  Ask 
for  Jerry, 


The  new  Valley  Top  Roll  (patent  pending) 
feed  system  makes  all  other  processors  ob- 
solete, Faster  and  easier  to  operate.  Valley 
Processors  Inc.,  413-253-4867. 


Hydrau  lic  knuckle  boom  trucks  with  dump- 
ing flatbeds,  Ford,  International,  1988  to 
1 991 , single  axle,  CDL  or  non-CDL+  We  can 
custom  design  and  build  sides,  tailgates,  chip 
boxes  or  continuous-rotation  grapples.  Cali 
us  for  any  specialty  truck  needs.  Atlantic  Fab- 
ricating, Inc.,  Jack  or  Paul,  Sayreville,  NJ. 
(732)  254-4949,  (732)  938-3030. 


World  Famous 


Kramer  Equipment 

Est.  1947 

While  at  TCI  EXPO  ‘98 

Booth  # 466 

Spend  $150  — receive  a 

FREE 

U.S.  Marine  Corps 
Tankers  Tool  Box 

V Brand  New.  In  Cartons 

"V  Heavy  Duty  Hasp  & Hinges 

V O.D.  Color 

V Reinforced  Dividers 

V Extra  Heavy  Duty 
^Weight:  21  lbs. 

V 22"  X 9"  X 8" 

Complete  Arborist  Supplies 

800-500-7835 
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The  Symptom:  Stumbling  in  the  Dark 

The  Diagnosis : Info  Deficiency 

The  Cum  ISA  Membership 


Tire  International  Society  of  Arboriculture  is  tire  largest  and 
most  influential  arboriadtural  organization  in  the  world. 
Today’s  ISA  is  • information  •publications  • people  and 
• research  ...tire  cure for  ulrat  ails  you. 

MONTHLY  PUBLICATIONS 

ISA  members  are  kept  abreast  of  happenings  in  the 
tree  care  industry  through  two  significant  publica- 
tioas:  Arborist  Sens  and  the Journal  of  Arboricul- 
ture. Members  receive  both  publications,  free  of 
charge,  alternating  bi-monthly  giving  information  needed  for  peak 
performance  in  the  workplace. 

Arborist  Sews  is  ISA's  news  magazine — a colorful  64-page  publi- 
cation filled  with  interesting  features  and  other  articles  concerning  all 
aspects  of  the  indastry.  events  calendars,  details  on  ISA  programs  and 
publications,  news  from  and  about  chapters  and  members,  and  much, 
much  more.  Some  features  are  followed  by  question  sets  which  can 
qualify  readers  for  Certification  Continuing  Education  Units. 

The Journal  of  Arboriculture  contains  the  latest  developments  in 
scientific  and  educational  information.  It's  full  of  papers  written  by  top 
researchers  and  articles  by  leading  arborists  around  the  world. 

ISA  BOOKS  AND  VIDEOS 

ISA  publishes  books  covering  a host  of  arboricultural  subjects.  Some 
of  the  titles  include:  Arborists  ’ Certification  Study  Guide.  Tree 
Climbers ' Guide.  A Guide  to  tire  Plant  Health  Care  Management 
System.  Guide  for  Plant  Appraisal.  Arboriadture  and  tire  Law. 
Principles  and  Practices  of  Planting  Trees  & Shrubs.  Tire  Landscape 
Below  Ground,  .-f  Plrotographic  Guide  to  tire  Evaluation  of  Hazard 
Trees  in  i rban  Areas.  Trees  and  Oierlread Electric  Wires.  PHC 
Manual,  just  to  name  a few.  In  addition,  videos  on  a variety  of  subjects 
are  available.  Many  of  the  above  are  available  to  members  at  discounted 
prices. 

ISA  ARBORIST  CERTIFICATION 

Over  9.000  arborists  have  taken  advantage  of  ISA's  Certification  pro- 
gram since  1991 . These  arborists  have  found  an  educationally  chal- 
lenging program  designed  to  upgrade  their  knowledge  and  proficiency 
levels— bringing  the  opportunity  for  learning,  growth,  and  advance- 
ment which  are  significant  factors  in  job  satisfaction.  Perspective 
employers  see  certification  credentials  is  assurance  that  a candidate 
has  qualifications  that  relate  to  the  position. 


CONSUMER  INFORMATION  SERIES 

This  program  is  designed  to  help  consumers  get  off  to  the  right  start 
with  planting  considerations,  and  to  heighten  awareness  that  trees 
don't  necessarily  take  care  of  themselves.  Currently  there  are  1 5 
brochures  in  the  series — professionally  written,  designed,  and  attrac- 
tively printed  in  two  colors.  .Answering  a host  of  often-isked  questions 
in  easy -to-read  terms  without  being  too  technical  to  understand,  these 
brochures  make  exceptional  public  relations  tools. 

ANNUAL  ISA  CONFERENCE  AND  TRADE  SHOW 

The  greatest  educational  experience  of  the  year — lectures,  seminars 
and  meetings,  plus  interaction  with  exhibitors  provide  a feist  of  infor- 
mation to  take  back  to  the  workplace  and  use.  International  Tree 
Climber's  Championship  and  Field  Day  provide  competition  between 
tree  climbers  and  exhibitors  alike.  Spouse/guest  and  youth  programs 
allow  this  conference  to  be  a family  affair.  It's  not  just  another  meet- 
ing— It's  an  event  that's  informative,  entertaining,  fulfilling  and  inspiring. 

ISA  RESEARCH  TRUST 

Today's  arborist  needs  more  information  in  every  area,  from  tree 
biology  to  cabling  and  bracing  and  all  points  in  between.  More 
knowledge  means  more  research.  The  Research  Trust  works  closely 
with  professional  arborists,  foresters  and  utility  companies  to  fund 
research  that  will  benefit  the  industry  and  help  to  develop  and  main- 
tain the  urban  forest.  Funding  comes  from  memberships,  grants, 
donations  and  special  event  frmdraisers.  ISA  is  opening  doors  to 
accessing  timely  information  through  research  that  can  promote  the 
success  of  arborists  and  the  profession  is  a whole. 

Enjoy  membership  and  the  rich  heritage  of  the  organization 
committed  to  your  future  in  the  tree  care  industry! 


Join  ISA  Today! 

Call  (217)  355-941 1 or  visit  our  web  site  at 
httpyAvww.ag.uiuc.edu/-  Isa/ 


See  us  at  TCI  EXPO  '98! 
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See  us  at  TCI  EXPO  '98! 


FORESTRY 
EQUIPMENT 
of  Shelby,  Inc. 


COME  TO  THE  SOURCE  OF  THE  LARGEST 
INVENTORY  FOR  FORESTRY  EQUIPMENT 

SHELBY,  NORTH  CAROLINA. 


CALL  US  FIRST  FOR  COMPETITIVE 
PRICING! 


1997  GMC  C7500,  366  Fuel  Injected  w/Pony 
Engine.  5-speed  Transmission 
NEW  UNITS 


55 -foot  w,h.  Aerial  Lift  of  CT. 

1995  CMC  Topkick.  366  Fuel  Injected 
5-Speed  Transmission,  Only  19,000  miles 


55-foot  working  height.  Asplundh  LR-50 
1991  GMC  Topkick,  366  Fuel  Injected  w/ 
Pony  Engine,  5-sp.  irans.,  40,000  miles 


55  ft.  W.H.  50ft.  LRAsplundh 
1984  - 1990  in  stock,  GMC  & Ford  with 
Pony  Engine,  MANY  TO  CHOOSE  FROM 


Ask  about  our  many  financing  plans 

Need  FORESTRY 

EQUIPMENT 
Call  SHELBY 
704-487-7245 

F,  VWetiktfn&i  704-481-3104 

E-Mail:  FE2@SHELBY.NET 
P.Q.  Box  1447  *25 10  Taylor  Road 
Shelby,  NC  28151  * Fax:  704-482-4685 
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Used  Equipment  for  Sale 
Bucket  Trucks 

(2)  100-foot  Hi-Rangers  (re-built  in  1992}  on 

1984  Macks,  original  mounts,  52.000  actual 
miles,  $57,400, 

70-foot  Hi-Ranger  on  1982  International, 
Diesel,  Flat  Bed,  $28,500. 

(3)  1990  - 53-foot  Hi-Rangers,  on  Ford,  gasr 
5/2,  41K/61K  miles,  new  paint,  $28,400. 
1989-  53-loot  Hi-Ranger,  on  Ford,  gas,  5/2, 
70K  miles,  $25,400, 

1 987-  55-foot  Altec,  Rear  Mount,  flat  bedt  on 
Ford,  diesel,  5/2,  $24,400, 

55-foot  Asplundh,  w/Chip  Box,  Kubota  Pony 
motor,  on  1988  Ford,  gas,  5 speed,  $28,400. 
55-foot  Asplundh,  w/Chip  Box,  Pony  Motor, 
on  1985  GMC.  Gas.  $23,400, 

55-foot  Aspiundh,  Rear  Mount,  flatbed,  on 

1985  Cab-Over  Ford,  3208  Cat  Diesel, 
$22,400. 

55-foot  Asplundh,  w/Chip  Box.  Pony  motor, 
on  1982  Ford,  gas,  5 speed.  $18,400. 

Chip  Trucks 

1989  GMC,  split  dump,  diesel,  41K  miles, 
new  condition,  $13,400* 

1987  GMC,  split  dump,  diesel,  61K  miles, 
Excellent  Condition,  $10,400* 

1990  Ford,  split  dump,  no  engine,  $4,400. 
1985  International,  diesel,  10-foot  chip  box, 
$10,500. 

1992  Brush  Bandit  Disc  Chipper,  $10,500* 
For  further  info  contact:  G & A Equipment. 
Inc.  ® 423-988-7574  or  800-856-8261,  De- 
livery is  available. 


Brush  chippers.  Always  several  good,  clean 
used  units  in  stock  - Brush  Bandit,  Morbark, 
Wood/Chuck  - disc  or  drum  style.  New  Brush 
Bandits  in  stock  * all  models.  Call  for  current 
availability  and  prices.  Hawkensen  Equip- 
ment Co.,  Inc.,  Plymouth,  NH.  Phone: 
BOO-299-8970, 


Take  the  risk  out  of  used  equipment  pur- 
chases with  our  MONEY  BACK 
SATISFACTION  GUARANTEE!  Excellent 
selection  of  6-inch  to  17-inch  capacity  hy- 
draulic feed  drum  & disc  chippers,  rotary 
drum  chippers  and  all  sizes  of  stump  grind- 
ers! Nearly  every  make  and  model  available 
with  competitive  financing  to  qualified  appli- 
cants. Alexander  Equipment  Co.,  1054  N. 
DuPage  Ave.,  Lombard,  IL  60148,  Call  us  at 
630-268-0100  or  visit  our  web  site  at 
www.alexequip.com  to  view  our  complete 
Inventory  list. 


Aerial  Equipment  Inc*  Used  Equipment 
and  Arborist  Su  pply  Specialists  in  the  Mid- 
west. Buy  Now  and  Save  - two  1993  Vermeer 
665  Bs  - diesel  powered  - 3 used  disc  chip- 
pers starting  at  $8,300,  Call  Ron  or  Joel  for 
details:  (847)398-0620,  Wheeling,  IL  60090. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at  warehouse 
prices.  Cali  for  current  price  list.  Free  ship- 
ping. Visa,  MC,  AX,  Small  Ad  - Big  Savings 
1-800-873-3203, 


1-800-94- ARBOR  (27267) 

The  ONLY  number  you  need  to  remember  for. . . 


safety  Equipment  • Root  Barriers  • Climbers  • Rope 
Spreaders  • Snaps  • pole  Pruners  & Saws  • scabbards 
Hand  Saws  & Pruners  • Hand  Tools  • Educational  Books 
Spray  Hose  & Reels  • Power  Tools  • Protective  clothing 
Rigging  Equipment  and  much,  much  more 

Call  for  our  free  catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  hrs(9l6)  852-5800 

We  ship  UPS 
VISA  & M/C  ACCEPTED 

1 1 530-B  Elks  Circle 
Rancho  Cordova,  CA  95742 

Hours  7;:30pm  - 5pm  * IVLF 
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You  are  a professional. 
You  own  a business. 


Membership 
benefits  include: 

• Business  management 
advice 

• Technical  assistance 

• Discounted  training 
programs 

• Monthly  newsletters 
with  valuable  industry 
infoonation 

• Representation  in 
Washington,  DC  for  related 
governmental  affairs 

• Free  publicity  on  NAA 
web  site  and  much 
more... 


Associate  with  the  best 
business  resource  team 
In  the  tree  care  industry! 


Enlist  the  help  of  the  National  Arborist  Association 


Dedicated  to  the  advancement  of  commercial  tree  care  businesses. 


For  more  information  about  membership,  call  NAA  toll  free: 

PO  Box  1094.  Amherst.  NH  03031-1094 
Web  Site:  WWW.NATLARB.COM 
E-mail:  naa@natlarb.com 


1-800-733-2622 
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CALL  US  FOR 
YOUR  BEST  CHOICE 
OF  PRE-OWNED 
EQUIPMENT 


FINANCING  • LEASING  • RENTALS 
RENTAL/PURCHASE  OPTION 


Rf  Pete  Mainka 

IwM  Enterprises , Inc. 
633  Cecilia  Drive,  Pewaukee,  Wl  53072 

Phone:  414-691-4306 
Night  Phone:  414-968-9763 

25  years  of  Success 
Specializing  in  Pre-Owned  Equipment 


Up  to  65*  w.h.  Alpine  Sky  worker 
on  1985-91  chassis.  Many  to 
choose  from.  I0-.  1 2- and  14-foot 
elevators  available.  Call  now  and 
put  your  order  in. 

55*  w.h.  Aerial  Lift  of  CT 
mounted  to  a Franklin  skid- 
dcr.  diesel,  front  mount 
winch,  no  outriggers  neces- 
sary. Beautiful  running  unit. 
Many  other  skidders.  Call. 


Chippers.  disc  or  drum,  gas  or 
diesel,  w ith  12-inch  capacity. 
Nice  selection.  Call  now. 


55'  w.h..  Aerial  Lift  of 
CT.  diesel  or  gas. 

Ford  or  CMC  chassis. 
6 speed,  auto.  4x4. 
1988- 1993. 


55  w.h..  Aerial  Lift 
of  CT.  1990.  CMC 
Topkick.  3116  Cat 
diesel.  5/2  trans. 
Excellent  condition. 


70’  w.h.  Hi  Ranger, 
single  bucket.  1982 
GMC.  diesel,  auto 
trans.  Hi  Ranger 
completely  gone 
through.. 


55  w.h.,  Asplundh 
LR50.  GMC  Topkick 
or  Ford  F700.  1991- 
1992.  Kubota  pony 
engines.  Large 
selection  available. 


80*  w.h.  Reach-All.  1978  Chevy.  427  gas.  5 speed 
w ith  4-speed  auxiliary  trans.  This  unit  is  in  incredible 
shape.  Has  1 1 K actual  miles.  One  owner  machine. 


tTenuce  loaders  custom 
built,  dump  bodies, 
fiatbeds.  log  bunks, 
rear  mounts.  lx*hind 
cab  mounts.  120s  and 
F90s.  grapples. 


Chip  boxes.  1985- 
1991.  diesel  or  gas. 
with  or  without 
man  cab.  l^arge 
selection  available. 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone: 
203-226-4335. 


Hi-Ranger,  75  foot,  1984  International 
DT466  diesel,  5 speed,  2 speed  rear,  white, 
flat  bed  with  pole  saw  box,  new  rubber,  w/ 
model  6TD  Hi-Ranger,  2-man  bucket.  All 
repair  records  kept,  excellent  condition, 
ready  to  work,  $45K.  Call  914-967-5892. 


Can  your  stump  cutter  operate  for  S3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St.  S.W., 
Olympia,  WA  98512-2368.  (360)  357-5116. 


1996  Rayco  T175  S/N  175HYD1796  with 
both  the  FM720  Forestry  Power/Mulcher 
and  the  Hydra-Stumper  system.  Powered 
by  a John  Deere  1 75  hp  diesel  engine.  This 
unit  is  in  very  good  working  condition, 
$120,000.  Contact  John  Kinney,  Michigan 
Cat,  7700  Caterpillar  Dr.,  S.W.,  Grand 
Rapids,  Ml  49548-7203.  Phone:  616-827- 
8000,  ext.  2730. 


90-Foot  Crane,  13-Ton  Capacity 

1994  Hiab  300-5  Knuckle  Boom  Crane  with 
articulating  fly  jib,  two  manual  pull-out  booms, 
and  hand-held  remote  control.  Crane  is 
mounted  on  a 1993  Chevy  C70  Kodiak 
52,000  GVW  tandem  axle  truck,  17,250 
miles,  275  hp,  Cat  diesel,  9-speed  Eaton 
transmission  with  1 6-foot  dump  bed.  The  unit 
went  into  service  April  1994  and  is  in  excel- 
lent condition,  ready  for  big  take-downs. 
Price  $119,000. 

54-Foot  Bucket  Truck 
1992  GMC  C70  Topkick  Truck,  30,500 
miles,  215  hp,  Cat  diesel,  6-speed  Eaton 
transmission  with  custom  service  body. 
Aerial  lift  is  a rear-mounted  Hi-Ranger.  over 
center,  side-by-side  square  booms  (low  9- 
foot,  1 0-inch  stow  height),  3 MD"  hand  control, 
and  2 tool  circuits.  Unit  is  in  excellent  work- 
ing condition.  Price  $47,500. 

Please  call  or  fax  for  complete  specs,  and 
information.  Taylor  Tree  Care,  918-299- 
8200;  Fax:918-299-0034. 


BUSINESSES 
FOR  SALE 

Established  tree  care  business  for  33 

years  on  Maryland’s  Eastern  Shore.  Long- 
term contracts  and  good  work  force  in  place. 
Year-round  work  with  good  growth  opportu- 
nity. Box  PL.  TCI,  PO  Box  1094,  Amherst, 
NH  03031. 


LIVE  THE  GOOD  LIFE!  Well-run  tree  ser- 
vice with  excellent  equipment  and 
management.  Terrific  profits.  Located  in 
beautiful  western  Montana.  Equipment  fi- 
nancing available.  Call  1-406-449-1026. 


Established,  reputable,  full-service  tree 
care  company  in  beautiful  western  North 
Carolina  (next  to  Great  Smoky  Mountains 
National  Park).  Commercial,  golf  course, 
and  loyal  second  homeowner  client  base, 
275+  annual  sales  and  growing.  Year- 
around  work,  excellent  equipment.  Owner 
will  aid  in  transition.  Please  reply  in  writ- 
ing to:  Tree  Business,  PO  Box  355, 
Highlands,  NC  28741. 


SERVICES 

Need  Good  Employees?  Advertise  your 
openings,  using  Ferrell’s  Jobs  in  Horticul- 
ture, to  connect  cost-effectively  with  more 
than  2,000  readers  and  find  qualified  em- 
ployees. Job  Hunting?  Find  employment 
in  the  Green  Industries  with  the  twice-a- 
month  newspaper  that  lists  more  than  200 
positions  and  internships  available  nation- 
ally. 6 Issues  $24.95.  Call  800-428-2474 
today!  Visit  our  web  site: 
www.hortjobs.com. 


Increase  your  sales  and  profit  growth, 

gain  better  control  of  your  business,  manage 
unlimited  customer  transactions,  PHC,  IPM, 
routing  and  inventories,  while  staying  ahead 
of  your  competition  by  using  ArborWare,  the 
business  software  solution  for  Arborist,  Land- 
scape and  Lawn  Professionals.  Call 
1 -800-49-ARBOR. 


Classified  ad  rates:  $50  per  inch  ($45  NAA  members)  1-inch 
minimum.  Payable  in  advance , due  the  20th  of  the  month , 
two  months  prior  to  publication.  Send  ad  and  payment  to: 
TCI,  PO  Box  1094,  Amherst,  NH  03031. 
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Team  Building 

By:  Jeffrey  Lee,  Branch  Management,  Riverside,  CA  (909)3 1 9-7003 
Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 


Webster  defines  "learn"  as  a group  of  people  working  or  playing 
together.  In  past  articles  in  this  magazine,  you  have  become  familiar 
with  Big  Al  Fontaine  and  his  number  one  climber. 

Max  Bunyan.  Max  and  A l are  a team,  but  the 
third,  and  possibly  most  important  member  of 
that  team  is  the  client,  whom  you  have  embodied 
in  the  person  of  the  ubiquitous  Widow  Carter. 

The  Widow  Carter  is  the  typical  client  who 
wants  to  get  the  best  possible  service  for  her 
money  - and  *vhy  not?  In  exchange  for  her  dollar, 
she  is  entitled  to  a service  that  represents  our 
industry  as  professional  and  knowledgeable. 

What  does  it  take  to  meet  the  needs  and  expecta- 
tions of  the  Widow'  Carter?  It  takes  a team. 

So,  let's  build  a team.  Team  building  is  simply 
getting  a group  of  people  together  to  achieve  a 
singular  goal  Start  with  a few  nice  folks  that  trim 
trees.  Then  we  have  to  establish  a leader,  an  indi- 
vidual who  is  willing  to  be  directly  accountable  to 
the  client  and  to  his  fellow  teammates:  someone 
who  is  willing  to  set  in  and  take  charge  of  day-to- 
day  operations.  Realizing  that  this  one  person  is 
incapable  of  performing  all  duties  by  himself,  we 
must  surround  him  with  support  staff  (sales,  field* 
administrative*  etc.)  and  with  this  realization,  training  becomes  nec- 
essary. It  is  critical  that  this  leader  is  willing  to  train  his  subordinates 
to  possibly*  one  day,  replace  him.  This  would  be  a fine  leader 


Next*  we  need  a couple  of  well -screened  hi  tees  who  claim 
they  w'ant  to  do  a good  job.  This  is  our  opportunity  to  begin  a 
training  process  that  offers  a benefit  beyond 
mere  monetary  gain.  Training  is  knowledge. 
Knowledge  is  a possession  that  cannot  be 
taken  away*  It  is  this  knowledge  that  will  pro- 
vide future  opportunities  which  would  other- 
wise be  non-existent. 

Okay.  We  have  a leader*  and  we  have  a trained 
staff.  At  this  point*  I really  should  point  out  that 
training  is  never  ending.  The  human  mind  is  a 
living  organism,  and  like  all  living  things,  it  must 
be  fed  - fed  information,  A regular  "training  diet1' 
is  essential 

Now  our  cast  of  characters  must  share  an  ob- 
jective. In  this  scenario*  the  objective  is  to  pro- 
vide professional  tree  care  of  the  highest  stan- 
dard. Which  takes  us  back  to  Webster’s  defini- 
tion of  working  together  tow  ard  that  singular  goal 
which,  in  essence,  defines  a team. 

The  reward  for  the  team's  unified  effort  is  the 
tasty  profit  which  will  be  enjoyed  by  the  whole 
team,  and  at  the  same  time*  the  Widow  Carter 
achieves  her  object]  ve  - the  best  val  ue  for  her  money. 
In  closing,  a successful  team  is  a w in-w  in-win  enterprise  in  wrhich 
the  client  benefits*  the  practitioner  earns  a profit*  and  the  industry  is 
well -represented. 


BISHOP  COMPANY  and  FANNO  SA  W WORKS  proudly  introduces  the  all  new  6 ' 
precision  folding  saw  with  TRI-EDGE  cutting  edge. 


To  Order  Cali. 


1-800-421-4833 


24  Hr,  FAX:  562-698-2238 


* Offer  expires  October  31,  1998 

<39 


Se  ftabta  Espanof.  Jerrv  Anaya,  ext.  350; 
Steve,  ext.  340:  Keith,  ext.  220;  or  Jack,  ext  1 10 


New  FREE  50th 
Anniversary 
Catalog  — 

160  pages  plus 
complete  price  list 


PRODUCT FEATURES 

* 6"  replaceable  blade 
(7  ppi-Leeth) 

* Easy  grip  plastic  handle 

* Safety  Lock 

4 Nickel  plated,  taper  ground 

* Heavy  gauge  blade  construction 


ARBORIST  BENEFITS 

• Perfect  size  for  multiple  tasks 

• Reduced  fatigue  for  comfort  able  use 

• Helps  prevent  accidental  closing 

• Resists  rust*  promotes  smooth  cutting 
with  less  binding 

• High  durability  for  continuous  use 


FANTASTIC  FANNO  “NEW”  FOLDING  SAW 


INTRODUCTORY  SPECIAL  PRICE* 

FI  106  Folding  Saw $14.00  each 

FI  106B  Replacement  Blade $10.40  each 


Please  circle  1 1 on  Reader  Service  Card 


Bringing  Nature  to  Suburbia 


By  D.  Douglas  Graham 


When  Europeans  first  arrived  on  this  side  of  the 
Atlantic,  they  were  appalled  by  the  dense  for- 
ests, the  thick  underbrush,  and  the  rich  assort- 


ment of  wild  animals  that  were  native  to  the  land.  While  these 
things  constituted  a great  natural  resource,  they  also  repre- 
sented a terrible  danger  to  frightened  people  who  up  until 
that  point  had  spent  their  entire  lives  in  the  over- 
crowded cities  of  the  Old  World.  The  settlers'  fears 
were  not  without  foundation.  Wolves,  bears,  ven- 
omous reptiles,  and  other  terrifying  beasts  infested 
the  forests  of  New  England  and  Virginia.  Then 
there  were  the  Native  Americans,  a people  utterly 
alien  to  Europeans  in  appearance,  language  and 
custom. 

“One  of  the  first  things  the  settlers  did  was  clear 
away  as  much  of  the  forest  and  shrubbery  as  pos- 
sible,” says  Lorrie  Otto,  a founder  of  the  Wild  Ones 
Natural  Landscapers,  Ltd.,  a citizens'  group  dedi- 
cated to  the  restoration  of  natural  habitat.  “The 
newcomers  were  scared  of  what  lived  in  the  for- 
ests, and  wanted  to  create  a treeless  buffer  around 
their  dwellings  to  protect  themselves.  As  the  white 
settlers  moved  west,  they  carried  their  fears  with 
them.  They  cut  down  forests  and  grasslands,  and 
built  farms  in  their  place.  Not  only  were  they  alien- 
ating themselves  from  nature,  they  were  destroying 
whole  generations  of  wildlife.  What  can  live  on  a 
shaved  landscape?” 

According  to  Otto,  the  common  lawn  in  today's 
suburban  environment  is  a remnant  of  the  our 
ancestor's  paranoia.  While  we  no  longer  fear  In- 
dian raids  or  wild  animal  attacks,  we  still  create 
treeless  zones  around  our  dwellings  and  urban 
structures.  Today  these  moats  of  grass  function  as 
status  symbols.  The  average  American  happily 
spends  hundreds  of  dollars  per  year  to  make  sure 
that  his  1/4  acre  of  zoysia  or  Kentucky  blue  remains 
healthy,  weedless  and  properly  manicured. 

But  organizations  like  the  Wild  Ones  may  be  evidence  that 
the  old-fashioned  lawn  may  be  losing  its  appeal.  The  group 
has  2500  members  in  nearly  every  state  in  America.  Their 
mission:  to  encourage  wildlife  by  cultivating  trees,  shrubs 
and  other  natural  features  in  an  urban  or  suburban  setting. 
The  Wild  Ones  are  only  one  facet  of  a movement  that  seeks 
to  bring  developed  lands  back  to  a state  of  nature.  In  the 
years  to  come  many  people  will  elect  to  coexist  with  native 
wildlife,  and  will  alter  their  living  arrangements  to  make  that 
accommodation  possible.  Arborists  will  find  profit-making 
opportunities  if  they  are  ready  and  knowledgeable  when  this 
fad  becomes  a national  trend. 
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Return  the  native 

Experts  contend  that  native  species  of 
trees  and  shrubs  are  far  better  adapted  to 
a natural  landscape  project  than  exotics. 
The  reason,  according  to  Joellen  Zeh, 
staff  ecologist  at  Audubon  International 
in  Selkirk.  N.Y.,  is  because  such  species 
are  a product  of  the  local  environment, 
and  through  the  process  of  evolution, 
have  adjusted  themselves  to  the  unique 
soil  and  climatic  conditions  of  the  area. 
Backyard  fauna  will  thrive  under  such 
conditions,  but  will  be  unlikely  to  settle 
in  the  neighborhood  if  the  trees  and 
shrubs  don't  belong  there. 

“Planting  a tree  or  shrub  outside  of  its 
natural  habitat  can  stress  the  plant,  and 
make  it  highly  vulnerable  to  disease  and 
insect  infestation,”  Zeh  says.  “In  New 
York  state  alone  there  are  about  a dozen 
bio-regions,  each  of  them  inhabited  by 
their  own  native  species.  An  arborist  is 
in  the  position  to  tell  his  customer  why 
a given  species  won't  work  in  a particu- 
lar habitat.  He  can  create  new  markets 
for  himself  by  becoming  familiar  with 
native  species.  People  are  becoming 
more  interested  in  using  native  plants  in 
their  ow  n backyard  landscaping  projects. 
A good  arborist  can  help  them  achieve 
their  goals,  and  do  something  for  him- 
self at  the  same  time.” 

There  are  also  maintenance  advan- 
tages to  cultivating  native  trees  and 
shrubs,  the  primary  one  being  the  fact 
that  native  species  do  not  require  as 
much  maintenance.  According  to  New 
Mexico-based  wri ter/photographer, 
Andy  Wasowski.  the  word  “native”  re- 
fers not  to  geography  but  to 
environment.  While  they  do  not  ac- 
knowledge state  lines  or  national 
borders,  the  planet's  tree  and  shrub  spe- 
cies have  adapted  to  specific  areas  and 
environmental  circumstances.  Under  the 
right  conditions,  they  live  as  nature  in- 
tended. grow  ing  w ithout  encouragement, 
and  surviving  on  local  rainfall,  however 
infrequent  that  rainfall  may  be.  Planting 
for  cosmetic  reasons  negates  the  point  of 
the  exercise,  and  encourages  the  estab- 
lishment of  “invasives” — trees  and 
shrubs  foreign  to  the  site,  but  resilient 
enough  to  crowd  out  all  competitors. 

“Some  species  are  notorious 
invasives,”  Wasowski  says.  “There's  the 
Russian  Olive,  for  example,  and  the  Eu- 


calyptus in  California.  Planted  outside  of 
their  native  environments,  such  species 
have  no  controls  on  their  population 
growth.  Like  everything  else,  they  really 
belong  w here  the  good  Lord  put  them  in 
the  first  place.  The  best  thing  you  can  do 
to  encourage  wildlife  and  to  promote  the 
health  of  an  entire  ecosystem  is  to  work 
exclusively  with  native  trees  and  shrubs. 
When  you  introduce  invasives,  it  throws 
the  whole  system  out  of  kilter.” 


Bring  back 
the  middle  layer 

To  encourage  the  return  of  native 
wildlife,  trees  and  shrubs  should  be 
planted  strategically.  The  environment 
should  be  “layered”  with  tall  trees  at  the 
top.  shorter  ones  in  the  middle  and 
shrubs  at  ground  level.  Animals  and  in- 
sects will  feed  and  shelter  at  the  layer 
appropriate  to  them.  Birds,  and  insects 


f€flTUB€S: 

Chipper  air  exhaust  vents 

T"  cross  box  assembly  uiith  rope  hooks 

20  cubic  yard  capacity 

Pintle  hitch  with  trailer  light  connector 

Southco's  years  of  experience 

OTH€B  SOUTHCO  PRODUCTS: 

National  knuckle  cranes 
Braden  winches 
Prentice  loaders 

Ford,  GMC,  International  chassis  cabs 
Omaha  stondard  platform  & service  bodies 


Call  for  Additional  Information: 


1-800-331-7655 


1840  6.  Dixon  Blvd.  Shelby.  NC  281  SO.  TO.  704-482-1477.  FflX  704-482-2015 
See  us  at  TCI  EXPO  '98! 
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will  be  attracted  to  fruit-bearing  shrubs, 
while  mammals  will  feast  on  acorns, 
seeds,  and  whatever  else  they  find  at  the 
roof  of  the  miniature  forest.  Each  layer 
will  act  as  an  independent  ecosystem  and 
interact  with  the  other  layers  in  the  natu- 
ralized zone. 

“Recreate  the  native  forest  middle 
layer/'  says  Tim  Andrews,  an  arborist, 
and  landscape  & grounds  facilitator  at 
Edge  wood  College  in  Madison,  Wise. 


See  us  at  TCI  EXPO  ‘98! 


Cobra , The  Dynamic 
Bracing  System! 


• Installs  in  Minutes 

• Easily  Adjusted  or  removed 

* No  tools  or  drilling  required 

• Grows  with  the  tree 
* Shock  Absorbing 

1-800-525-8873 
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The  middle  layer  between  the  canopy 
and  ground  is  vitally  important  to  many 
species  of  birds  and  animals.  Yet.  it  is 
the  first  one  degraded  when  the  forest  is 
developed  or  managed. 

“Even  forestry  practices,  such  as  tim- 
ber stand  improvement,  sacrifice  the 
middle  layer  under  the  misconception 
that  it  competes  with  forest  trees/"  notes 
Andrews,  “Migrating  birds  depend  on 
the  middle  layer  for  their  survival. 
Nannyberry,  viburnum,  blackhaw,  ar- 
row'wood,  and  other  berry- producing 
shrubs  all  grow'  in  this  region  of  the  for- 
est. Recreate  the  middle  layer.  The  birds 
will  love  you  for  it.” 

Dead  trees  and  stumps  should  also  be 
made  available  to  the  many  creatures  that 
are  likely  to  make  use  of  them,  provid- 
ing the  arborist  is  not  ignoring  or 
continuing  a hazardous  condition.  Dead 
trees  don't  look  pretty,  but  prettiness  is 
a non-issue  in  nature.  What  looks  nice 
to  you  will  be  totally  irrelevant  to  a king 
snake,  whose  idea  of  beauty  is  a rotten 
log  under  which  a fat.  flea-infested  ro- 
dent may  be  hiding.  Many  animals  will 
make  profitable  use  of  dead  trees.  Owls, 
hawks,  and  other  birds  of  prey  will  use 
them  as  perches  as  they  hunt  for  squir- 
rels, mice  and  other  rodent  pests.  Bats 
wdll  spend  their  daylight  hours  snuggled 
under  rotting  tree  bark.  Termites  will 
infest  the  decomposing  wood,  and  be- 


come a tasty  snack  for  other  species  of 
insects,  as  well  as  woodpeckers,  lizards, 
and  terrestrial  amphibians. 

Keep  food  on  the  table 
all  year 

A backyard  habitat  should  provide  the 
basic  needs  of  shelter,  food  and  water. 
With  this,  however,  is  a third  require- 
ment, For  the  system  to  work  it  should 
also  be  set  up  to  accommodate  the  sched- 
ules of  birds  and  certain  mammals  that 
migrate  early  in  the  year  or  remain  ac- 
tive after  everything  else  in  nature  has 
found  a hole  to  crawl  in  for  the  w inter. 
This  can  be  done  by  planting  trees  and 
shrubs  that  fruit  or  flower  out  of  season. 
Acorns  are  an  excellent  seasonal  food 
item,  and  when  combined  with  other 
entrees  they  can  help  sustain  wildlife  all 
winter  long.  A backyard  habitat  consist- 
ing of  a oaks,  a cherry  tree  or  twfo,  and 
fruit-bearing  shrubs  such  as  w interberry, 
sumac,  June  berry  and  shadbush  wdll  cer- 
tainly do  the  trick,  and  adding  a species 
or  two  on  top  of  that  will  make  matters 
better  still. 

“Migratory  birds  desperately  need  food 
and  cover  during  the  course  of  their  trav- 
els/" explains  Timothy  Dunne,  State 
Biologist  for  Natural  Resources  Conserva- 
tion Services,  (USD A)  in  Annandale.N.J. 
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Grow  your  business 


at  the  largest 
arborist  trade  show 
under  one  roof 


For  registration  information  call 
the  National  Arborist  Association 

1-800-733-2022 

WWW.NATLARB.COM 
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FREE  ADMISSION 

Register  before  October  23.1 998 
and  enter  trade  show  free. 

$10  Admission  Fee  at  door  and 
when  registering  after  October  23 


• Over  160  Exhibitors 

• Student  Career  Fair 

• Live  Demonstrations 

• ISA  Certified  Arborist 
CEU's  Available 

m Educational  Seminars 

• Networking  Opportunities 

• Pesticide  Applicator  CEUs 
Available  (applicable  states) 


See  the  center  of  this  magazine  for  TCI  EXPO  registration 
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“Before  this  country 
was  settled,  the  migrat- 
ing birds  had  an 
established  pattern. 

They  knew  where  the 
areas  were  that  met  their 
needs  and  visited  those 
places  every  year,  liter- 
ally for  millennia.  Now 
it's  much  more  difficult 
for  the  birds  to  find  a 
place  where  they  can 
rest,  take  shelter  and 
maybe  grab  a bite  to  eat. 

When  they  go  to  their 
old  haunts  now,  w hat  do 
they  find?  People,  a lot 
of  inedible  grass  and  no 
protection." 

In  a suburban  set- 
ting. Dunne  recommends  planting 
trees  and  shrubs  in  small  clumps. 
Three  or  four  are  usually  enough  to 
feed  and  temporarily  house  a flock  of 
migrating  birds.  They  can  be  con- 
structed in  a back  yard,  or  in  some  area 
of  the  neighborhood  that  may  be  un- 


A  butterfly  feeds  at 
Calloway  Gardens  on  a 
buddleia  davidii,  also 
known  as  the  summer 
lilac  or  butterfly  bush. 


Think  all  Tree  Saddles  are 
Created  Equal  ? 


Photo  by  Michael  Yanny 


Think  Again... 


inhabited  or  under-used  at  the  time  of 
the  project.  Some  water  source  should 
be  accessible  to  the  site,  but  if  no  natu- 
ral stream  or  pond  is  available,  a 
man-made  substitute  such  as  a bird 
bath  will  do  just  fine.  Cover  is  as  im- 
portant to  migratory  birds  as  food,  and 


many  will  eschew  a site  simply  because  no 
cover  is  available.  Planting  in  thick,  dense 
patterns  will  create  an  adequate  sanctu- 
ary— even  in  winter.  The  interwoven  limbs 
of  the  middle-layer  shrubs  will  discourage 
predator  interest  and  provide  a place  for 
the  resting  birds  to  roost.  Evergreen  trees 
provide  real  cover  no  matter  what  the  sea- 
son: they  also  provide  shelter  against  the 
cold.  Inside  the  tangles  of  an  evergreen  tree 
the  temperature  may  be  as  much  as  ten  de- 
grees higher  then  the  air  outside. 

“Don't  do  what  everybody  else 
does,"  comments  Lorrie  Otto  on  the  art 
of  natural  landscaping.  “If  you  recom- 
mend only  one  species  of  tree,  and  you 
get  a blight,  then  your  whole  popula- 
tion may  be  wiped  out  overnight.  Do 
something  that  adds  variety  to  a neigh- 
borhood. Instead  of  cutting  shrubs  into 
the  little  balls,  leave  them  as  they  are. 
This  will  allow  them  to  flower  and 
fruit,  which  in  turn  will  provide  food 
for  birds,  and  insects.  For  millennia, 
migrating  birds  had  a smorgasbord 
below  them,  but  now  they  fly  away 
because  the  cupboard  is  bare.  Man  has 
chopped  down  the  trees  and  cut  the 
shrubs  back.  He's  emptied  the  cupboard, 
and  left  the  poor  birds  with  nothing  to 
eat.  Trees,  and  shrubs  produce  hundreds 
of  fruits  and  nutlets  that  we  humans  don't 
even  look  at,  but  to  a bird  those  little 
things  may  mean  the  difference  between 
starvation  and  seeing  another  day.  Try 
to  see  the  world  a little  more  as  nature 
sees  it.  Just  for  a moment,  try  to  think 
like  a hungry  bird."  TCI 


See  us 


Please  circle  58  on  Reader  Service  Card 

TREE  CARE  INDUSTRY  - SEPTEMBER  1998 


70 


Please  tell  these  advertisers  where  you  saw  their  ad. 

They  appreciate  your  patronage. 

Reader  Service  No. 

Page  No, 

Reader  Service  No,  Page  No* 

L 

ADI  Pruning  Tools  bv  Tol  Incorporated  . 

, 55 

42* 

Morhark  E Z Beever  Company  **,.. 

33 

2. 

Aerial  Lift,  Inc. 

5 

43* 

NAA  - Membership 

63 

3. 

Aliec  Industries*  Inc . 

47 

44. 

NAA  - EHAP  Seminar  

49 

4. 

Altec  Industries.  Inc.  - Used  Equipment.. 

53 

45. 

NAA  * Power  Equipment  Safety 

16 

5. 

American  Arborist  Supplies,  Inc 

43 

46. 

NAA  - Rigging  Workshops  

59 

6. 

B & B Manufacturing  

38 

47. 

Navistar  International Inside  Front  Cover 

7. 

Bailey's**,,*** 

40 

48. 

New  England  Ropes,  Inc 

31 

8. 

Bandil  Industries*  Inc **.. 

13 

49. 

Northeastern  Associates * 

34 

9. 

Bartlett  Manufacturing  Company  „,**,.***., 

36 

50* 

Omega  Pacific*  Inc*  ..***,*.*♦,, 

60 

10. 

Bishop  Company  

19 

51. 

Opdyke,  Inc 

..7 

11. 

Bishop  Company  

65 

52* 

Peavey  Manufacturing  Company,  Inc, 

20 

12. 

Border  City  Tool  & Manufacturing  Co.  .. 

52 

53* 

Pete  Mainka  Enterprises,  Inc ... 

64 

13. 

Brown  Manufacturing  Corporation 

22 

54. 

Rapco  Industries,  Inc,  

18 

14. 

Brute  Manufacturing  Corporation 

51 

55. 

Rayco  Manufacturing,  Inc. 

23 

15. 

J*  P.  Carlton  Company,  Div*  DAF,  Inc. ... 

39 

56* 

Royal  Truck  & Equipment  Inc 

21 

16. 

Corona  Clipper 

72 

57, 

Sabre  Saw  Chain 

60 

17. 

Cummins  Michigan.  Inc.. 

71 

58. 

Safety  Test  and  Equipment  Co.  

70 

18. 

Davey  Tree  Expert  Company*  The 

57 

59. 

SavATree * 

54 

19. 

Deere  Power  System  Group 

27 

60* 

SawJammer  Company **, ********* 

14 

20. 

Doggett  Corporation*  The 

1 I 

61. 

Schodorf  Truck  Body  & Equipment  Company 

58 

21. 

Doskocil  Industries,  Inc *,** 

****** 17 

62* 

The  Sharp  Tool  Company 

35 

22. 

Fan  no  Saw  Works * 

52 

63. 

Sherrill.  Inc 

68 

23. 

First  Sierra  Financial,  Inc 

. Back  Cover 

64. 

Shindaiwa.  Inc Inside  Back  Cover 

24. 

Forestry  Equipment  of  Shelby*  Inc **,.* 

62 

65* 

Southco  Industries*  Inc**,*, * 

67 

25. 

G & A Equipment  ,,* 

10 

66* 

Southeastern  Equipment  Company **,.**„. 

45 

29. 

Growth  Products .*....... 

15 

67* 

TCI  EXPO  '98  

69 

30. 

The  Hanford 

........41 

68. 

Tamarack  Clearing,  Inc 

28 

31. 

IML  - Instrument  Mechanic  Labor.  Inc. .. 

38 

69. 

Tamarack  Clearing,  Inc 

56 

32. 

I tuple  Max  Equipment  Co.,  Inc 

35 

70. 

Terex  Telelect,  Inc ........... 

..  3 

33. 

International  Society  of  Aboriculture 

................  61 

?L 

Timberwolf  Manufacturing  Corporation 

37 

34. 

Jameson  Corporation 

58 

72. 

Time  Manufacturing  Company 

25 

35. 

Kramer  Equipment  Company,  Inc 

60 

73. 

Weaver  Leather,  Inc. 

54 

36. 

Landscapers  Supply 

................  26 

74. 

Western  Tree  & Landscape  Supply  

62 

37. 

A.  M*  Leonard,  Inc * 

30 

75, 

Wood/Chuck  Chipper  Corporation 

48 

38. 

Leonard  i Teeth/S  intends  Industries  Inc.  ** 

43 

76. 

Wood/Chuck  Chipper  Raffle 

..  1 

39. 

Levco * 

29 

77* 

Woodsman  ... ***** **.*.,* 

51 

40. 

Lewis  Utility  Truck  Sales,  Inc.  

68 

78* 

Yale  Cordage  ,,,***..***..,* ****** 

26 

41. 

Miller  Machine  Works 

46 

79* 

Zenith  Cutter  Company  * * * 

55 

* Please  circle  this  number  on  the  Reader  Service  Card  for  more  information. 

Cummins  Diesel  Power 


for  the  Tree  Care  Industry 

B&C  Series  Engines  that  provide  a wide  range  of  Engine  Power.  76-260 
horsepower.  Engines  that  are  designed  to  meet  the  new  and  future  off-Highway 
Emissions  Regulations. 


Cummins  Michigan  Inc. 

41216  Vmcenti  Court  • Novi,  MI  48375 
asso Phone  (248)  473-9000  • Fax  (248)473-8560 


Please  circle  1 7 on  Reader  Service  Card 

TREE  CARE  INDUSTRY  - SEPTEMBER  W8 


71 


From  the  Field 


A Journey 

You  Don't  Want  to  Take 

By  E,  Leif  Graefen 


When  I opened  my  eyes  my  first 
thought  was,  "Where  am  I?" 
It  was  like  waking  up  in  a 
strange  bed — only  I wasn't  in  a bed;  \ was 
laying  on  my  side  in  somebody's  backyard. 
I had  only  a fraction  of  a second  to  con- 
template this,  however,  because  I was 
immediately  engulfed  by  the  most  incred- 
ible pain  I've  ever  felt  in  my  life.  Then  it 
all  came  rushing  back. 

The  work  day  started  like  any  other.  We 
received  our  work  orders  for  the  day  and 
loaded  our  equipment  on  the  trucks.  The 
sun  was  just  coming  up  as  we  headed  out 
to  remove  some  dead  trees  from  a client's 
property.  It  was  going  to  be  a hot  day,  and 
I was  grateful  for  the  gallon  water  jug  on 
the  seat  next  to  me.  I knew  it  would  be  gone 
by  the  time  the  day  was  over. 

When  we  arrived  at  the  job  site,  work 
was  divided  up  and  tasks  w^ere  assigned  to 
each  crew  member.  I was  given  the  respon- 
sibility of  removing  a dead,  "beanpole" 
hickory  near  the  garage.  As  I w ent  through 
my  daily  gear  inspection,  my  thoughts 


went  back  to  the  article  I had  read  recently 
in  TCI  magazine.  It  had  pointed  out  the 
danger  of  using  only  one  rope  while  climb- 
ing a tree  with  spikes.  When  you  encounter 
a branch,  you  would  have  to  detach  the 
rope  and  reposition  it  above  the  limb;  at 
that  point  you  would  not  be  secured  to  the 
tree.  If  something  startled  you,  such  as  a 
bee  or  a squirrel,  there  would  be  nothing 
to  protect  you  from  a rather  unpleasant 
journey.  Solution?  Use  two  ropes. 

As  I stepped  into  my  climbing  saddle,  1 
double-checked  to  make  sure  that  I did 
indeed  have  two  fliplines.  I proceeded  to 
strap  on  the  climbing  spurs  and  inspect  the 
tree  for  signs  of  decay  or  weakness.  Then 
I began  my  ascent.  The  first  branch  I en- 
countered was  at  a height  of  about  20  feet. 
One  at  a time,  1 detached,  repositioned  and 
reattached  my  two  fliplines.  My  next  ob- 
stacle came  at  about  40  feet.  This  time,  1 
did  not  move  my  fliplines  one  at  a time.  I 
looked  down  on  my  right  side  and  un- 
snapped one  of  the  ropes.  Apparently,  I did 
this  without  thinking  or  paying  100  per- 


cent attention.  I say  apparently,  because  a 
second  later  I looked  down  on  my  left  and, 
seeing  two  ropes  attached,  I tin  snapped 
one.  Unfortunately,  1 had  unsnapped  one 
end  of  each  rope.  Then  I leaned  back. 

I knew  instantly  that  something  was 
wrong.  As  my  body  fell  past  the  point  at 
which  my  rope  should  have  caught  me,  I 
was  swept  with  a sickening  realization. 
Since  my  feet  were  stuck  to  the  tree  with 
spikes,  I pivoted  upside  down  and  fell 
headfirst.  A scream  tore  from  my  throat  as 
I felt  my  feet  jerk  loose  from  the  tree.  The 
next  thing  I knew , I was  on  the  ground  feel- 
ing like  I had  been  run  over  by  a truck. 

1 spent  that  night  in  intensive  care  writh 
a concussion,  fractured  neck,  broken  wrist 
and  compression  injury  to  the  discs  in  my 
back.  Unbelievably,  there  were  no  inter- 
nal injuries.  A week  later  I was  able  to  go 
home,  and  two  months  after  that,  I reported 
back  to  work — as  a salesman. 

In  the  days  following  the  accident,  sev- 
eral things  became  clear  to  me.  First,  this 
is  a dangerous  business  and  should  never 
be  taken  for  granted.  Even  a split  second 
of  not  paying  attention  could  cost  a life  or 
cause  a permanent  disability.  Second,  if 
you  use  two  ropes,  make  sure  they  are  easy 
to  distinguish  from  one  another.  Make 
them  different  sizes,  colors,  etc.  Lastly,  see 
to  it  that  everyone  on  the  crew  is  properly 
trained  to  handle  an  emergency.  It’s  only 
through  the  quick  action  of  my  team  that  I 
am  able  to  write  this  today. 

E.  Leif  Graefen  is  district  manager  for 
Hendricksen,  the  Care  of  Trees  in  Or  land 
Park , III.  H 

Do  you  have  a story  for  From  the 
Field?  TCI  will  pay  $100  for  pub- 
lished articles.  Submissions 
become  the  property  of  TCI  and 
are  subject  to  editing  for  gram- 
mar, style  and  length , Entries 
must  include  the  name  of  a com- 
pany and  a contact  person . 


See  us  at  TCI  EXPO  98! 
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The  Corona  RS  7130  Pruning  Saw  sinks  its  t f \/KI 

teeth  more  deeply  into  every  pull  stroke  — for  cleaner,  smoother,  faster 
cutting  with  far  less  effort.  Each  whetstone-ground  tooth  on  the  13”  replaceable 
blade  is  set  deeper  into  the  blade  than  competitive  saws,  and  is  precisely  sharp- 
ened on  3 sides,  giving  it  a razor  sharp  edge.  Then,  unique  impulse  hardening 
ensures  that  they  hold  their  edge  far  longer.  The  Corona  RS  7130-  Cleaner, 
smoother,  faster  cuts.  A serious  pruning  saw — for  serious  pruning  professionals. 
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First  Sierra  Financial  stands  tall  in  the  forest  of  financial  companies.  We  rise  above  the  rest  when  it 
comes  to  competitive  rates,  outstanding  customer  service,  and  going  beyond  the  expectations  to 
achieve  the  needs  of  your  business.  We  are  committed  to  the  arbor  industry  and  have  the  profession- 
als to  help  you  with  all  of  your  financial  needs.  We  finance  transactions  ranging  from  $2,000  to 
$1,500,000.  Call  today  for  a free  quote  or  visit  us  on  the  web  at  www.firstsierra.com 

We  specialize  in  financing  the  equipment  you  need  to  grow  your  business. 

You  select  the  new  or  used  equipment. 

First  Sierra  provides  the  financing  - leases  or  loans. 

Keep  your  cash 
Easy  application  form 
Affordable  payment  plans 
Flexible  or  seasonal  plans 
Up  to  $75,000  - App  Only 
Fast  approval 
Preserve  your  bank  lines 
One  call  does  it  all 


FINANCIAL,  INC. 


Sacramento,  CA  Cleveland.  OH  Hatfield.  PA  Atlanta.  GA 

800-729-5327  800-366-4228  WWW.firstSierra.com  800-933-7101  800-443-8301 

Vic  Johnson  George  Ziegler  Bill  Stauder  Eileen  Gresens 

David  McDonald 

Seattle  ♦ Wenatchee,  WA  ♦ Portland.  OR  ♦ Dallas  ♦ Houston  ♦ Bridgewater,  NJ  ♦ Lyndhurst,  NJ  ♦ Ft.  Lauderdale.  FL 
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Baltimore  Convention  Center 

November  5-7 


Grow  your  Business! 


w,  KPO  ’98 

Welcome  to  Baltimore 

and  the  9th  Annual  Tree  Care  Industry  EXPO! 


Presented  by  the  National  Arborist  Association.  Inc. 
and  the  International  Society  of  Arboriculture 

Thank  you  to  The  Care  of  IVees.  Ilerndon.  \ \ 
for  this  year's  tree  donation. 

Why  you  should  attend! 


The  sky  is  the  limit  with  what  you'll  learn  from 
this  year's  exciting  program. 

Over  160  exhibitors  under  one  roof,  bringing 
you  cutting-edge  tree  care  equipment, 
technology,  supplies  and  services. 


Live  demonstrations  of  climbing,  rigging, 
aerial  rescue  and  cabling  and  bracing. 

The  SMART  MANAGER  and  EXPERT  PRACTITIONER 
seminar  series  allow  you  to  customize  your  educational 
experience  to  fit  your  needs  - with  several  sessions 
offering  pesticide  applicator  recertification  credits  and 
ISA  continuing  education  units. 


Registration  must  be  received  by  October  23  to  receive 
FREE  admission  to  the  trade  show!  A $10  TRADE  SHOW 
ENTRANCE  FEE  will  be  charged  after  October  23. 
Registration  is  required  to  obtain  your  admission  badge. 

Take  advantage  of  the  educational  seminars.  SAVE!  SAVE! 
SAVE!  Register  before  the  Early  Bird  deadline  of  October  2 
to  receive  your  discounts.  SAVE.  SAVE.  SAVE.. .Bring 
additional  co-workers  from  your  company  and  save  on 
each  registration. 


Please  Note:  We  encourage  you  to  bring  all  of  your  employees  to  TCI 
EXPO  '98.  TCI  EXPO  is  a valuable  educational  experience.  Exhibitors  are 
not  permitted  to  recruit  employees  on  the  trade  show  floor. 
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Baltimore  Convention-Center 


/ November  5-7 

/ 
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'libritors 


Over  160  at  this  year’s  EXPO! 

The  products  and  services  you  need  to  achieve  success  with  your  tree  care  company 
are  all  under  one  roof.  Attend  TCI  EXPO  *98  and  make  a difference  in  your  future! 
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The  Associates 
B&B  Manufacturing 
Baileys 

Bandit  Industries.  Inc. 

Barnel  International  Inc. 

Bartlett  Manufacturing  Company 
Bashlin  Industries  Inc. 

Bayer  Corporation 
John  Bean  Sprayers 
Bishop  Company 
Blue  Ridge  Arborist  Supply 
Bone  Safety  Signs 
Buckingham  Mfg.  Company.  Inc. 
Burndy/kacine  Hydraulic  Tools 
CAG.  Inc. 

C\  \ Commercial  Insurance 
J.P.  Carlton  Company 
Chesapeake  Engine  Distributors 
Climb  Axe.  Ltd. 

Columbian  Rope  Company 
Contemporary  Products.  Inc. 
Corona  Clipper 

Creative  \utomation  Solutions 
Creative  Sales.  Inc.  (CSI) 

DJR  s New  Leaf  Apparel 
Data  Transmission  Network 
The  Davey  Tree  Expert  Company 
Deutz  Corporation 
The  Doggett  Corporation 
Doskocil  Industries.  Inc. 
EnginAIre 

Engine  Distributors.  Inc. 
Excalibur  DMM 

EMC  Corporation- APG  Specialty  Products 
Eanno  Saw  Works 
First  Sierra  Financial.  Inc. 

Florian  Ratchet  Cut  - Forest  & Field 
Forestry  Equipment  of  Shelby.  Inc. 


Forestry  Suppliers.  Inc. 

J.P.  Fuller.  Inc. 

Gravely  International.  Inc. 

Green  Garde  Dhlsion/H  I)  Hudson  Mlg.  Co. 
Green  Manufacturing.  Inc. 

Green  Mountain  Outfitters 
Green  Pro  Services 
Grow  Gun  Corporation 
Growtech.  Inc. 

Growth  Products.  Ltd. 
Gyro-Trac.  Inc. 

The  Hartford 

Husqvarna  Forest  & Garden  Company 
IML  - instrument  Mechanic  Labor.  Inc. 
ImpleMax  Equipment  Company.  Inc. 
Independent  Protection  Company.  Inc. 
International  Society  of  Arboriculture 
JP  & E Enterprises 
Jameson  Corporation 
Karl  Kuemmerling.  Inc. 

W.A.  Kraft  Corporation 
Kramer  Equipment  Company.  Inc. 
Leonard!  Manufacturing  Company 
Levco  Manufacturers.  Inc. 

Links.  Lumber  & Landscape.  LLC 
Lund  Tech.  Inc. 

Fred  Marvin  Associates 
J.J.  Mauget  Company 
Miller  Machine  Works 
Minnesota  Wanner  Company 
MIRK.  Inc. 

Mobile  Tool  Inn.  IncTHoian 
Monterey  Lawn  & Garden  Products,  Inc. 
Morbark  E-Z  Beever  Company 
National  Arborist  Association 
National  Insurance  Programs  (NIP) 
Natural  Resource  Technologies.  LLC 
New  England  Ropes.  Inc. 
Niemeyer  Corporation 
North  American  Engine  Company 
Northeastern  Associates 
Novartis  Crop  Protection/Specialty  Prxxiucts 
Nu- Arbor  free  & Shrub  Care  Products.  Inc. 
Opdykc.  Inc. 

Oregon  Cutting  Systems.  Div  of  Blount.  Inc. 
PMI-Petzl  Distribution.  Inc. 

The  Peavey  Manufacturing  Company 
Perfco  Printing 
Petersen  Industries.  Inc. 

Plant  Health  Care.  Inc. 

Plastic  Composites  Corporation 
Polecat  Industries.  Inc. 
PoulanPRO 


Power  Great  Lakes.  Inc. 
Practical  Solutions.  Inc. 
Preformed  Line  Products 
Quaker  State  Leasing  Company 
Rayco  Manufacturing.  Inc. 
Reading  Body  Works.  Inc. 

Rears  Manufacturing  Company 
Remke  Enterprises.  Inc. 

Roots.  Inc. 

Rootweli.  Inc. 

Royal  Truck  & Equipment.  Inc. 
Safety  Test  & Equipment  Company 
Salsco.  Inc. 

Saw  Jammer  Co..  LLC 
SchodorfTYuck  Body  & Equip.  Company 
Service  Communications  Software 
Shelter  Tree.  Inc./Tree  Care  Products 
Sherrill  Arborist  Equipment  & Supply 
Sierra  Moreno  Mercantile  Company 
Simonds  Industries.  Inc. 

Southco  Industries.  Inc. 
Southeastern  Equipment  Company 
Stihl.  Incorporated 
SwapLoader.  I SA  Ltd. 

Takagi  Tools.  Inc. 

Tamarack  Clearing.  Inc. 

Tanaka 
TECO.  Inc. 

Terex  Telelect  Inc. 

Tilton  Equipment  Company 
Tlmberwolf  Manufacturing  Corporation 
Time  Manufacturing  Company 
TrafFLx  Devices.  Inc. 

Tree  Care  Industry  (TCI) 

Tree  Care  Specialist  (TCS) 

Tree  Health  Management 
Tree  Line  Supply  Company 
Tree  Management  Systems.  Inc. 

Tree  Tech  Microinjection  Systems 
l SFS/Civtlian  Conservation  Center/Job  Corps 
Valley  Processors.  Inc. 

Vermeer  Manufacturing  Company 
Wall  Safety  Products/Div.  Wall  industries 
Weaver  Leather.  Inc. 

West  Coast  Shoe  Company/W  ESCO 
1999  W inter  Management  Conference 
Wis-Con  Total  Power  Corporation 
Wood/Chuck  Chipper  Corporation 
Wood-Mizer  Products.  Inc. 
Woodsman  Chippers 
Vale  Cordage.  Inc. 

Zenith  Cutter  Compan*  1 


Schedule  off  Events 


Thursday,  November  5,  1998 
7:30am  REGISTRATION  OPENS 


CompUtn < 'mart  coffer - a \ a fin  bic 


8:30  to  9:45am  KEYNOTE  ADDRESS: 

COMMERCIAL  ARBORICULTURE 
IN  THE  REARVIEW  MIRROR  - Don  Blair 


What  teller  way  to  kkk  off  EXPO  than  with  noted  author,  lecturer  and 
self-confessed  arborist  Don  Blair.  In  his  inimitable  style,  he  will  present  an 
entertaining,  sometimes  humorous,  sometimes  serious  took  at  the 
history  of  arboriculture  and  arborists,  lie  will  lie  that  history  to  the 
future  of  the  industry 


9:57am  TRADE  SHOW  OPENS 

Don’t  miss  a single  booth!  Wear  your  walking  shoes,  because  with  over 
160  exhibitors,  there  will  be  a Im  of  ground  to  cover.  TCI  EXPO  is  the 
largest  tree  cart1  trade  show  in  the  nation.  If  11  will  make  your  business 
more  efficient,  competitive,  productive  or  profitable,  you'll  find  it  here. 
Plus,  we’ve  arranged  for  plenty  nf  exciting  dem  nostra  Lions  ranging  from 
climbing  and  rigging  In  cabling  and  bracing.  Check  your  show  program 
fnr  times  and  locations.  To  keep  up  with  the  industry,  you  wont  want  to 
miss  a single  demo. 

(2:00  \ooo  ARBORBUCKS  DRAWING  - 

Demonstration  Area 

Be  sure  to  111!  out  your  entry  form  and  you  could  be  the  winner  of 
ARBORBt  CkS  current  y.  \RBORBl  CkS  can  he  used  as  rash  at  any  of 
the  participating  vendor  booths.  Here's  your  chance  lo  win  the  goods 
and  services  you  need! 

2:00pm  ARBORBUCKS  DRAWING  - 

Demonstration  Area 


It’s  not  i no  late  to  enter  the  drawing.  You  could  be  the  winner! 


4:00pm 

4:00  to  ,l:OOpm 


TRADE  SHOW  CLOSES 


ADVANCEMENTS  IN  THE 
USE  OF  B10LOGICALS  - Mike  Raupp 


Raupp  is  Professor  nf  Entomology  and  Chairman  or  the  Department  of 
Entomology  at  l be  l niverslty  nf  Maryland  in  College  Park,  helping  to 
develop,  implement  anti  evaluate  landscape  Integrated  Pest 
Management  programs.  This  presentation  will  focus  on  the  use  of  new 
systemic  and  microbial  insecticides.  The  proper  timing  and  method  of 
application  w ill  he  discussed  for  several  key  pests,  including  leaf  miners, 
defoliating  caterpillars  and  beetles,  and  sucking  insects.  The  relative 
advantages  and  disadvantages  of  these  materials,  with  particular 
reference  to  natural  enemies,  will  be  discussed. 
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Green 


ISA  Certified  Arborist  CEUs  available 

Pesticide  Applicator  Recertification  credits 
available  for  selected  states. 

- Expert  Practitioner  Series  - Smart  Manager  Series 


4:00  to  .l:OOpm 

3 EASY  STEPS  - Phil  Nilsson 

There  is  an  old  adage.  “Businesses  don'l  plan  to  fall,  they  fail  Lo  plan," 
Sound  planning  is  the  cornerstone  of  success  In  small  business,  ycl 
many  tree  company  owners  do  not  plan  adequately.  Nilsson  possesses 
a unique  combination  rtf  knowledge,  first-hand  experience,  anti  business 
expertise  that  make  him  uniquely  qualified  lo  help  small  business  owners, 
lie  will  present  real-world  concepts  of  planning  that  will  better  enable 
you  to  land  the  work,  do  the  work  and  control  your  bottom  line. 

6:00  lo  7:00pm  WELCOME  RECEPTION  FOR  ALL 
ATTENDEES  AND  EXHIBITORS 

International  Bah  mom.  Omni  Inner  Harbor  Hotel 
Complimentary  hors  (f oeuvres. 

^ isll  w lib  old  friends,  make  new  ones,  network,  and  enjoy  an  evening  of 
bin  with  fellow  tree  care  professionals, 

Friday,  November  6,  *998 

7:30am  REGISTRATION  OPENS 

Complimentary  coffee  available 

Hm  to  0:00am  BACTERIAL  LEAF  SCORCH:  SEARCHING 

FOR  CURES  - Jo-Ann  Bcnlz/Jlm  Shcratd 

\ little-known,  and  to  this  point  incurable,  disease  is  killing  oil 
hundreds  of  oaks  and  elms  at  the  National  Mall  in  Washington.  D C. 

Dr's.  Bentz  and  Sherald.  Research  Entomologist  and  Pathologist, 
respectively,  for  the  National  Park  Service,  will  show  how  the  disease 
is  transmitted,  how  il  ran  be  diagnosed,  how  it  works  in  the  tree  and 
what  is  being  done  lo  find  a cure,  \rbortsts  will  also  find  this  knowledge 
Is  relevanl  to  other,  more  common  tree  diseases  they  face. 


8:00  to  9:OOam 

Phil  Nilsson 

Just  how  do  you  establish  vour  price?  Commercial  tree  care  businesses 
are  really  in  the  business  of  selling  time.  Nilsson  Is  a business  consultant 
and  author  w ith  1T>  years  experience  owning  a landscape  firm.  He  is 
considered  an  expert  in  job  estimating  and  financial  analysis, 

9:00am  TRADE  SHOW  OPENS 


llan  on  ait  Information-packed  day  of  demonstrations,  browsing  the 
newest  equipment,  technologies  and  services,  and  exchanging  Ideas 
with  your  peers.  There’s  no  show  like  TCI  EXPO. 


9:00  to  9:30am 
9:30  to  f 0:3mm 


Coffee  Break 


ADVANCEMENTS  IN  THE 
USE  OF  BIOLOGICALS  - Michael  Raupp 


* 


(This  program  is  repeat  at  from  Thursday.  See  Thursdays 
seminar  schedule  for  program  description.) 


<h:m  to  twrnm 

COhpliak  - Federal  DOT  Representative 

ff  vour  firm  is  like  most  tree  rare  companies,  its  regulated  hy  DOT.  II 
arboriculture,  anti  not  fleet  management,  is  your  area  of  expertise*  this 
speaker  can  help  smooth  the  wrinkles  of  complying  with  DOT,  as  well 
as  reducing  the  downtime,  hassles,  and  costs  associated  with 
getting  to  and  from  the  job  site. 

12M  Xoon  ARBORBUCKS  DRAWING  - 

Demonstration  Area 


Saturday,  November  7,  1998 


7:30am  REGISTRATION  OPENS 

\ 

Complimentary  coffee  mailable 

8:00  to  8:00um  MANAGING  DRIFT:  THE  LATEST 
TECHNOLOGY  - Dr.  Bmce  Fraedrich 


* 


Working  ai  Bartlett  Labs.  Fraedrlch  and  his  colleagues  have  undertaken 
remarkable  research  to  find  the  causes  and  cures  for  pesticide  drift.  He 
will  review  the  latest  techniques  and  equipment  for  treating  shade  and 
ornamental  trees  as  well  as  shrubs* 


Be  sure  to  fill  out  your  entry  form  and  you  could  be  the  winner  of 
ARBORBl  CKS  currency  ARBORBUCKS  can  he  used  as  cash  at  any  of 
the  participating  vendor  hooths. 

2:00pm  ARBORBUCKS  DRAWING  - 

Demonstration  Area 


Its  not  too  late  to  enter  the  drawing.  You  could  be  the  winner! 


4:OOpm 
4:00  to  5:00pm 


TRADE  SHOW  CLOSES 


STRESS:  FROM  THE  BRANCHES  TO  THE 
ROOTS  AND  BACK  AGAIN  - Phil  YYargn 


8:00  to  8:00nm 

Robert  Ash 


(This  program  is  n*peatcd  front  Friday.  See  Friday's  seminar  schedule 
for  program  description.) 


8:00am  TRADE  SHOW  OPENS 

This  is  your  last  day  to  see  and  learn  about  everything  yon  need  to 
keep  your  business  moving.  Be  sure  to  take  advantage  ol  all 
TCI  EXPO  '98  has  to  offer! 


8:00  to  8:30am  Coffee  Break 


Though  It  may  not  be  visible,  pool  physiology  is  great l\  affected, 
directly  and  indirectly,  by  above-ground  stresses*  That  altered  physiology 
may  predispose  the  tree  to  disease  or  Insect  attack,  or  have  other 
profound*  long-term  effects  on  overall  tree  health  Dr.  Wargo*  Principal 
Plant  Pathologist  with  the  US.  Forest  Service,  has  spent  a distinguished 
career  studying  as  well  as  teaching  others  about  the  dynamic 
interaction  between  roots  and  the  rest  of  (he  tree* 


4:00  to  5:00pm 

compliance  Amelia  Reiner! 


Confused  about  what  your  company  needs  to  do  to  comply  with  OSH  A? 
Reinert  is  Deputy  Executive  Director  and  Director  of  Governmental 
Affairs  for  the  National  Arborist  Association  ( VAA),  She  regularly 
counsels  VU  members  on  how  to  avoid  problems  with  OSH  A as  well 
as  hnw  to  deal  with  problems  once  they  have  arisen.  Take  advantage 
of  the  collective  experlise  and  insight  derived  from  hundreds  of  OSH  A 
visits  by  attending  this  session. 


5: 15  to  6:15pm  THE  FACTS  AND  FALLACIES  ABOUT 

STORM-PROOFING  TREES  - Jim  McGraw 
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Can  you  treat  a tree  to  withstand  a tornado?  Of  course  not!  This 
presentation  looks  at  pruning  and  other  arboricultural  practices  that 
can  have  an  effect  on  tree  stability  and  Integrity  to  give  you  more 
ammunition  the  next  time  a client  asks  you  to  storm-proof  trees. 

Dr.  MeG raw  Is  an  extension  tree  specialist  in  North  Carolina. 


8:30  to  10.30am  STRESS:  FROM  THE  BRANCHES  TO  THE 
ROOTS  AND  BACK  AGAIN  - Phil  Wargo 

f Pit's  program  is  repealed  from  Friday.  See  Friday's  seminar  schedule 
for  program  description. ) 

8:30  to  10:30am  INTERPRETING  & USING  STANDARDS 
FOR  TREE  FERTILIZATION  - Tim  Johnson 

The  v\Sf  \30Q  Committee  Is  preparing  to  publish  a standard  on  the 
controversial  subject  of  tree  fertilization.  What  will  this  standard 
contain,  and  just  what  Impact  will  ff  have  on  your  operation?  Who 
better  to  tell  you  than  11m  Johnson,  practicing  arborist  and  Chairman 
of  the  ANSI  A300  Committee! 

1 1 :OOam  ARBORBUCKS  DRAWING  - 

Demonstration  Area 

Its  not  to  late  too  enter  the  drawing.  You  could  be  the  winner! 

1:00pm  ARBORBUCKS  DRAWING  - 

Demonstration  Area 

This  is  your  last  chance  to  win!  See  you  in  the  demo  area. 

12:30pm  ISA  Certification  Exam  Check-in 


5:15  to  6: 1 5pm 

WORTH  IT'  Robert  Ash 

The  answer  is  a resounding  YES!  Ash  will  acquaint  you  with  the 
fundamental  principles  or  managing  your  employ  ee  resource  that  every 
company  owner  must  know,  look  at  the  various  goals  and  objectives  of 
employee  training*  and  show  you  how  in  get  started.  Ash  is  a professor 
at  Santiago  Canyon  College  in  Orange  California  and  Ihc  principal  of 
Ash  & Associates*  an  organizational  and  training  consulting  firm. 


t:0O  to  4:30pm  ISA  Certification  Exam 

To  sit  for  the  exam,  you  must  call  ISA  to  pro  register  at 

t-2  L 7-3 55-941 1.  Application  and  registration  fee  must  be  received  at 

IS  \ 12  days  prior  to  exam  dale* 

3:00pm  TCI  EXPO  98  TRADE  SHOW  CLOSES! 


SEE  YOU  NEXT  YEAR  IN 
INDIANAPOLIS,  INDIANA! 
November  4-6,  1999 


Getting  There 


Driving  is  Easy... 

I ROM:  Ml  I’OlvrS  WEST  - Hagerstown.  Frederick 
Route  1-70,  «r  Route  40 

From  cither  I-7QE  or  Route  40E,  enter  the  Baltimore  Beltway  (1-695S 
towards  Glen  Burnle).  Continue  on  1-695S  to  1-95  N (Exit  1 1 A)  towards 
New  York,  Take  evil  53  {1-393  Dow  ntown),  veer  right  onto  Conway 
Street  and  continue  to  Charles  Street.  Make  a left  onto  Charles  Street. 
The  Convention  Center  will  he  1/2  a block  on  the  left  side  of  ihe  street. 

I ROM:  ALL  POINTS  SOI  Til  - Washing  an  DC,  Alexandria. 
Ru  limmitL  \ V 
Route  295N  nr  1-95N 

Take  293 \ (BaJUmoreAYashingion  Parkway)  towards  Baltimore.  295 \ 
becomes  Russell  Street.  Go  past  Oriole  Park  at  Camden  Yards  on  your 
right  and  turn  onto  Pratt  Street,  Continue  for  4 blocks  and  the 
Convention  Center  will  he  on  the  righi  side  or  the  street. 

OR 

Follow  I-93.N  towards  Baltimore  to  exit  33  (1-393  Downtown).  Veer 
right  onto  Conway  Street  and  continue  to  Charles  Street.  Make  a left 
onto  Charles  Street.  The  Convention  Center  w ill  be  1/2  block  on  ihe  left 
side  of  the  street. 


t 

t 
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Airport  Transportation...  t 

% 

The  BUT  Airport  Shuttle  departs  daily  from  the  Stepon  every 
30  mi  miles  betw  een  5:45  am  to  1 1:45  pm.  The  tieke^rice  Is  $1 1 
one  way  and  SIB  round  trip.  The  shuttle  departs  fro  to  the  lower  level  of 
the  airport,  and  the  ticket  counter  is  located  between  Dgggage 
claim  areas  3 & 4. 


Finding  a Hotel  Room. 


The  tiosi  hotel  for  TCI  EXPO  TI8  Is  the  OMNI  INNER  HARBOR  HOTEL, 
located  at  101  West  FayeLte  Street  (3  blocks  from  the  Convention 
Center).  The  OMNI  INNER  HARBOR  HOTEL  is  offering  TCI  EXPO  m 
attendees  a rate  of  $109  singlc/double  occupancy.  Valet  parking  is 
available  for  overnight  hotel  guests  at  a daily  rate  of  SI 4,  This  Includes 
in  and  out  privileges  on  a 24-hour  basis.  Self  parking  is  available  on  a 
dally  basts  at  a charge  of  $9  per  day  (no  in/out  privileges).  Space  is 
limited,  be  sure  to  make  your  reservation  early  This  rate  will  be 
offered  until  October  2,  199ft.  To  make  your  reservation,  please  call 
the  OMNI  INNER  HARBOR  HOTEL  at  14*00-843-6664,  Be  sure  to  reference 
the  National  Arborist  Assoc  i at  ion/TCI  EXPO  mom  block  when  making 
your  reservations. 


FROM:  ILL  POINTS  EAST  - Eastern  Shore.  Annapolis 
Route  50U  1-97 N 

Follow  Route  31 1W  to  I-97Y  Follow  1-97 \ to  I-B93N  towards  Baltimore, 
staying  in  the  right  lane.  Taking  exit  7B,  293N  ( Ba 1 1 i morcAVash in gton 
Parkway)  towards  Baltimore.  29 5 N becomes  Russell  Street.  Go  past 
Oriole  Park  at  Camden  Yards  on  your  right  and  turn  right  onto  Pratt 
Street.  Continue  for  4 blocks.  The  Convention  Center  will  be  on  ihe 
rigid  side  of  the  street. 

FROM:  ALL  POINTS  NORTH  - New  York,  New  Jersey. 
Pennsylvania.  Delaware 
Route  MI5S 

Follow  1-95S  to  the  Fort  McHenry  Tunnel.  Once  through  the  tunnel, 
take  exit  33  (1-393  Downtown),  Veer  right  onto  Conway  Street  and 
continue  to  Charles  Street,  Make  a left  onto  Charles  Street.  The 
Convention  Center  w ill  be  1/2  a block  on  the  left  side  of  the  street. 

I ROM:  M l POINTS  NORTHEAST  - York.  Harrisburg,  PA 
1-83  (Harrisburg  and  Jones  Fails  Expressway) 

Take  I-83S  inwards  Baltimore,  bear  rigid  onto  I-695YV  towards 
Pfkesvtlle  and  then  exit  back  onto  1-83$  towards  Baltimore.  Take 
the  Maryland  \venue  exit  and  continue  South.  Maryland  Avenue  will 
turn  in  Cathedral  Street.  Follow  to  Pratt  Street  and  I urn  left.  The 
Convention  Center  wilt  he  i block  on  the  right  side  of  ihe  street. 


Flying... 

IS  Airways 

I S Airways  lias  been  selected  as  the  primary  airline  for  TCI  EXPO  *98, 

I I is  offering  special  discounted  fares  to  TCI  EXPO  meeting  attendees. 
To  make  your  reservation,  call  IS  Airways  Group  Reservation  Center  at 
1-800-334-8644  and  reference  the  National  Arborist  Association's  Gold 
File  # 1 66 1 029ft. 

Continental  Urllnes 

Continental  Airlines  has  been  selected  as  the  alternate  air  carrier. 
Special  discounts  have  been  arranged  on  your  air  transportation.  To 
take  advantage  of  Hits  special  otter,  please  call  Continental 
MeetlngWorks  Reservations  at  1-800-468-7022  and  refer  to  Reference 
Number  NSG473.  If  you  prefer  to  use  your  ow  n Travel  Agency,  simply 
ask  them  to  call  Continental  for  Hie  specific  pricing  offer  filed  with  ihe 
above  Reference  Number  and  to  pui  the  code  ZWti  in  the  Ticket 
Designator  Bov  on  your  ticket.  Following  these  Instructions  w ill  ensure 
you  receive  the  best  possible  price  on  your  ticket. 


Alternative  accommodations  are  available  at  the  Baltimore  Hilton 
and  Towers  located  at  2ft  West  Baltimore  Street  (3  blocks  from  the 
Convention  Center).  The  Baltimore  Hilton  and  Towers  will  offer  TCI 
EXPO  W attendees  a rate  of  $99  single/double  occupancy.  Valet  parking  is 
available  for  overnight  hotel  guests  at  a dally  rate  of  Si 5.  This 
includes  in  and  out  privileges  on  a 24-hour  basis.  Reservations  must 
i>e  made  by  October  2.  1998  in  order  to  guarantee  this  preferred  rate. 
To  reserve  your  room,  please  call  the  hotel  at  1-888-466*4644  and 
be  sure  to  reference  Ihe  National  Arborist  Association/TCI  EXPO 
room  block. 

Additional  accommodations  are  available  at  the  Days  Inn  Inner  Harbor 
located  across  the  street  from  ihe  Baltimore  Convention  Center,  The 
address  for  the  Days  Inn  Is  10ft  Hopkins  Place.  Baltimore,  Maryland. 
The  Day  s Inn  will  offer  TCI  EXPO  m attendees  a rate  of  $80 
single/double  occupancy.  Parking  is  available  for  overnight  guests. 
Reservations  must  be  made  by  October  8.  1998  in  order  to  guarantee 
this  preferred  rate.  To  reserve  your  room,  please  call  the  hotel  direct  at 
1-410-576*1000  and  he  sure  to  reference  the  National  Arborist 
Assoelation/FCI  EXPO  mom  block. 

SEMINAR  REGISTRATION  CANCELLATIONS 

All  seminar  registration  cancellations  must  be  received  in  writing  at 
the  National  Arborist  Association  office.  Cancellations  received  on 
or  before  October  23.  1998,  will  receive  a full  refund  less  a $25  administrative 
fee.  Fees  cannot  be  refunded  after  October  23,  however  you  are 
welcome  to  send  a replacement.  \o  telephone  cancellations 
wilt  be  accepted. 

REGISTRATION 

Early  Bird  registrations  must  be  received  h>  Oeiuber  2.  1998. 

Regisl  rations  received  after  October  2.  199ft.  nol  complying  with  the 
appropriate  fees,  will  be  hilled  accordingly,  \ $10  TRADE  SHOW 
ENTRANCE  FEE  will  be  charged  after  October  23.  Registration  Is 
required  to  obtain  your  admission  badge.  Everyone  is  required  lo  wear 
a badge  issued  by  ihe  National  Arborist  Association  to  enter  the  exhibit 
hall  and  all  seminars.  Be  sure  to  pre-register  to  avoid  lung  lines  at  the 
registration  area. 

EXHIBIT  HAU  HOURS 
Thursday,  November  5,  1998 
9:57am  - 4:00pm 
Friday,  November  4,  1998 
9:00am  - 4:00pm 
Saturday,  November  7,  1998 
9:00am  ■ 3:00pm 


REGISTRATION  FORM 


REGISTRATION  INFORMATION 

3 EASY  WAYS  TO  REGISTER 

Name 

J L 

Fax  your  completed  form  to 
603/672-2613. 

Our  fax  line  is  open  24  hours  a day. 

Phone  1-800-733-2622, 

8:00  am  - 5:00  pm  Eastern  Time. 

Title 

Company 

— V/ 

Address 

J 

City 

State 

Zip 

N/| 

Mail  your  completed  form  with 

Phone 

Fax 

payment  to: 

Signature 

Date 

NAA 

PO  Box  1094 

Is  your  company  an  NAA  Member  Firm? 

□ Yes 

□ No 

Amherst.  NH  03031-1094 

(3*  Services:  3 Please  check  here  if  you  require  special  accommodations  to  fully  participate.  Attach  a written  description  of  your  needs. 

SEMINARS 

Check  the  box  beside  each  seminar  you  wish 
to  attend  Be  careful  not  to  prick  two 
seminars  at  the  same  tame.  Count 
the  number  of  seminar  hours  indicated  next 
to  the  seminar  tides.  Record  this  number  in 
the  space  marked  total  seminar  hours. 

GOLD  CARD 

If  you  are  attending  5 or  more  seminars 
and  register  by  October  2,  BUY  GOLD! 

To  purchase  the  GOLD  CARD, 
which  will  give  you  unlimited  access 
to  all  educational  sessions  and  the 
Trade  Show,  check  YES  in  the  box 
below,  enter  $175  in  the  total  cost 
line  and  you're  done! 

I wish  to  buy  a Gold  Card  registration. 

3 Yes  3 No 


Date  Seminar  Title  Seminar  Hours 

THURSDAY,  NOVEMBER  5 

3*1  - 8 3 Oam  Commercial  Arboriculture  in  the  Rearview  Mirror  1 Hour 

3*2  - 4:00pm  Advancements  in  the  Use  of  Biologicals  1 Hour 

3*3  * 4;O0pm  Business  Planning  in  3 Easy  Steps  1 Hour 

FRIDAY,  NOVEMBER  6 

3*4  - 8:00am  Bacterial  Leaf  Scorch:  Searching  for  Cures  . . ,0  Hour 

3*5  - 8:00am  Low  Price:  When  to  Say  When  ....  . .1  Hour 

3*6  - 9:30am  Advancements  in  the  Use  of  Biologicals  1 Hour 

3*7  - 9:30am  Checklist  for  Federal  DOT  Compliance  1 Hour 

3*8  * 4:00pm  Stress:  from  the  Branches  to  the  Roots  and  Back  Again  . .1  Hour 

3*9  - 4:00pm  Checklist  for  Federal  OSHA  Compliance  . , 1 Hour 

“1*10  - 5:15pm  The  Facts  and  Fallacies  about  Storm-proofing  Trees  1 Hour 

3*11  - 5:15pm  Employee  Training  - Is  it  Worth  It?  1 Hour 

SATURDAY,  NOVEMBER  7 

3*12  - 8:00am  Managing  Drift:  the  Latest  Technology  0 Hour 

3*13  - 8:00am  Employee  Training  - Is  it  Worth  It?  . ......  .1  Hour 

3*14  - 9:30am  Stress:  from  the  Branches  to  the  Roots  and  Back  Again  . .1  Hour 

3*15  - 9:30am  interpreting  & Using  Standards  for  Tree  Fertilization  . . .1  Hour 

TOTAL  SEMINAR  HOURS  


CALCULATE  YOUR  COST 

BASIC  COSTS:  Multiply  your  total  seminar  hours  by  $48  and  enter  the  amount  on  the  basic  cost  line. 

Basic  Cost 

s 

DISCOUNTS:  Deduct  $3  per  seminar  if  you  register  prior  to  the  Early  Bird  Deadline.  October  2,  1998. 

Early  Bird  Discount 

s 

Deduct  $6  per  seminar  if  you  are  registering  an  additional  person  from  your  organization. 

Multiple  Attendee  Discount 

s 

TRADE  SHOW  ENTRANCE  FEE  3 by  October  23,  1998  - FREE 

3 after  October  23,  1998  - $10.00  (FREE  with  paid  seminar) 

s 

TOTAL  COST:  Subtract  your  discounts  from  your  Basic  Cost  line. 

TOTAL  COST 

$ 

Do  you  wish  to  receive  NAA  Membership  Info?  3 Yes  3 No 

Do  you  wish  to  receive  a complimentary  subscription  to  Tree  Care  Industry  (TO)  Magazine? 

You  must  complete  all  of  the  information  below  to  receive  your  subscription: 

Business/ Industry:  (Please  check  one  that  applies)  3 Tree  Service  3 Landscape  Contractor 

3 Property  Mgmt,  3 Consulting  Firm  3 Utility  3 School/  University 

Purchasing  Authority: (pi ease  check  one  that  applies)  3 Approve  3 Recommend 


□ Yes  3 No 

3 Governmental  Entity 
3 Other: 


PAYMENT  PROCESSING 

□ Payment  Enclosed 

CARD  NO 

NAME 


3 MasterCard/Visa 


AMOUNT  $_ 

EXP.  DATE 


SIGNATURE 


fos  rt  appears  on  your  car  cl) 


See  Reverse  Side  for  Special  Membership  Offer 


Back  by  popular  demand... 

ARBORBUCKS! 


There  will  be  two  drawings  for  at  least  $250  in  VRBORIU  CKS 
on  the  Trade  Show  floor.  Drawings  will  lx*  held  on  Thursday 
and  Friday  at  12:00  \()()\  and  2:00pm  and  Saturday  at 
1 1:00am  and  1:00pm.  VRBORIU  CKS  can  be  used  the  same 
as  cash  to  make  purchases  from  participating  vendors  at  the 
show.  There  is  no  cost  to  enter  the  drawing,  and  the  chances 
of  w inning  are  fantastic! 

\RliORIU  CkS- 

just  one  more  reason  to  join  us  at 

TCI  EXPO  ’98. 

Be  sure  to  look  for  these  ARBORBl  CKS  participants: 
Aerial  Lift.  Inc. 

Agape  Designs 

American  Arborist  Supplies  Inc. 

ArborSystems.  LLC 
Asplundh  Tree  Expert  Co. 

Baileys 

Bandit  Industries.  Inc. 

Bartlett  Manufacturing  Company 
John  Bean  Sprayers 
Bone  Safety  Signs 
Buckingham  Mfg.  Co..  Inc. 

CNA  Commercial  Insurance 
Creative  Automation  Solutions 
First  Sierra  Financial.  Inc. 

Green  Mountain  Outfitters 
Growtech.  Inc. 

Growth  Products.  Ltd. 

The  Hartford 

Husqvarna  Forest  & Garden  Co. 

Karl  Kuemmerling.  Inc. 

Leonard!  Mfg.  Co. 

National  Arborist  Association 
National  Insurance  Programs  (NIP) 

Northeastern  Arborist  Supplies 
Peavey  Manufacturing  Co. 

Practical  Solutions.  Inc. 

Rayco  Manufacturing.  Inc. 

Reading  Body  Works.  Inc. 

Saw  Jammer  Co..  LLC 
Shelter  Tree.  IncTTree  Care  Products 
Takagi  Tools.  Inc. 

Tree  Line  Supply  Co. 

Valley  Processors.  Inc. 

Vermeer  Manufacturing  Company 
Weaver  Leather.  Inc. 

Woodsman 

Zenith  Cutter  Company 


Join  the 

National  Arborist 
Association 
Now 

TAKE  ADVANTAGE  OF  15%  SHOW  AND 
ADDITIONAL  MEMBER  DISCOUNTS 

IT:  vn  khi)  AIkmbbrship  Benefits  \kii: 

Business  Management  Guideline  Book  on  "How  lo  Run  a Successful 
Business'  .. .Two  Monthly  Newsletters  for  Industry  Information  with 
Hotline  Questions  of  the  Month  and  Government  Affairs  Topics  (One 
year  FREE  subscription  of  TREEWORkER)...l  se  of  Registered 
Logo.. .Discounted  Prices.. .Free  Internet  Advertising... Monthly  Media 
Press  Releases.. .'IVaining  Programs.. .Climber's  Guide  lo  Hazard 
TVees.. .Toll-Free  Hotline  for  your  concerns  or  business  needs.. .Low 
Credit  Card  Processing  Fees.. .Marketing  Materials..  Representation 
in  Washington. ..FREE  copy  of  A300  Pruning  Standards  & Z 1 33 
Safety  Standards.. .and  more! 

To  join,  simply  nil  out  the  application  and  send  it  in  with  a check  for 
$150  initial  dues  along  with  proof  of  insurance,  or  call  Charlotte 
Carrier  at  the  N Y\  office  for  more  details  at  1-800-733-2622. 


Special  first  year  dues:  $150.  Your  annual  dues  for  subsequent 
years  will  be  based  on  your  firm's  tree  care-related  sales. 

Call  for  further  details.  Membership  starts  when  you  submit 
certificates  of  insurance  for  general  liability  and  workers' 
compensation  as  applicable  in  your  stale  OR  a certificate  of 
bondability  and  proof  of  Business  Registration  or  Incorporation. 

□ Check  enclosed  □ Visa  □ Mastercard 

Account# Exp. 


We  w ill  contact  you  upon  receipt  of  your  application. 
Thank  you  for  becoming  a part  of  the  N.AA. 

Offer  expires  December  31.  1998 


Welcome  To  A l l 

Dedicated  to  the  Advancement 
of  Commercial  Tree  C\re  Bi  sinesses 
Established  1938 


Firm  Name: 

UPS  Mailing  Address: 

City: State: Zip: 

Telephone:  ( ) Fax:  ( ) 

Name  of  company  ow  ner: 

Type  of  Business: 

□ ResidentialACommercial  _)  Line  Clearance  □ Both 
# of  Employees 


Cardholder's  Signature: 


Registration 
Details  Inside* 


NATIONAL 

ARBORIST 

ASSOCIATION 


Cummins  Power 
for  the  Tree  Care  industry 


THE  BEST  JUST  GOT  BETTER 
Ask  Us  About  Our  “New  4-Cylinder  Power  units” 
for  the  Brush  Chipper  Application 


(248)  478-9700 

Please  circle  21  on  Reader  Service  Card 


Atlanta  - Birmingham  - Dallas  - Denver  - Indianapolis  - Portland  - West  Palm  Beach  -Creedmoor,  NC  - Deposit,  NY 


Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry  's  preferred  choice.  Altec’s  line  of  Whisper  Chippers  are  designed 
with  a commitment  to  excellence  and  have  a proven  record  of  durability  and 
performance.  And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 
Give  us  a call  for  more  information.  1-800-958-2555. 


PIAtec 


See 


us 


TCI 


EXPO 
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Tree  Care  Industry 


Pace  of  Change 

The  arborist  community  is  getting  ready  to  converge  on  Baltimore  for 
what  will  likely  be  the  single  largest  meeting  of  people  in  this  profes- 
sion in  history — TCI  EXPO  '98. 

In  case  you’ve  been  up  a tree  for  the  last  three  months,  EXPO  takes 
place  on  Nov.  5-7. 

Some  will  come  because  they  are  simply  curious.  Some  just  like  a good 
party,  and  they  probably  deserve  one.  Some  will  come  on  a very  spe- 
cific mission  to  hear  a specific  speaker  or  get  the  best  price  on  a piece 
of  equipment. 

The  reason  that  most  people  come  to  EXPO,  and  the  reason  that  most 
arborists  attend  meetings  as  faithfully  as  the  devoutly  religious  attend 
church,  can  be  summed  up  in  one  word — CHANGE. 


Publisher 
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Earlier  today  I was  standing  (actually  hanging)  under  a small  maple 
in  front  of  the  NAA  office  being  shown  the  latest  climbing  gizmo  by 
Ken  Palmer  and  Rip  Tompkins.  It  was  a very  ingenious  little  hunk  of 
metal,  and  that’s  all  I’ll  divulge.  Ken  summed  up  our  industry  pretty 
well.  I think,  when  he  said,  “You  know  , things  are  changing  at  such  a 
phenomenal  rate  that  you  really  have  to  work  to  keep  up  with  it  all.  If 
you  don’t,  you’ll  wake  up  one  day  to  discover  you’ve  been  left  far 
behind.  ” 

Change  can  be  good  or  bad.  large  or  small,  fast  or  slow,  important  or 
trivial.  The  one  absolute  truth  about  change  is  that,  like  the  passing  of 
time,  it  will  occur.  It  is  also  true  that  the  only  way  to  improve  one’s 
professionalism  is  to  be  aware  of  all  the  changes  taking  place,  and  to 
be  selective  about  the  ones  you  embrace. 

EXPO  is  a sea  of  change.  Dive  in! 


Peter  Gerstenberger, 
Director  of  Safety  & Education 
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simple,  available  and  cost  effective 


’ 


Terex  Telelect  Hi-Rangers  are  simple  to  use,  readily  available 
when  you  need  them  and  especially  cost  effective  for  tree 
care  operations. 

Incorporating  input  from  leading  arborists  around  the 
country  Hi-Ranger  XT-5  Series  aerial  devices  optimize  per- 
formance and  value.  The  XT-52  has  a working  height  of  57  ft., 
the  XT-55,  a working  height  of  60  ft.  Both  provide  42.2  ft,  of 


side  reach  in  the  work  zone.  Impressive  lower  and  upper 
boom  rotation  ranges  add  to  access  capabilities. 

For  more  information  on  Terex  Telelect  Hi-Rangers,  see  your 
Terex  Telelect  distributor  or  call  (605)  8824000, 

FAX  (605)  882-1842, 

Terex  Telelect  is  ISO  9001  certified ♦ 


600  Gakwood  Road  - Watertown.  SD  57201  - (605)  882-4000  * FAX  (605)  882-1842 

TEREX  TELELECT  IS  A UW  OF  TEREX  CRANES 


TCI-S712 
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Consider  Hazard  Trees 

By  Tim  Ard 
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Outlook 

By  Peter  Gerstenbergcr 
What's  new  in  tree  care?  Find  out 
at  TCI  EXPO  '98. 

National  Arborist  Foundation 

Win  a Wood/Chuck  chipper  and  contribute 
to  the  future  of  your  industry 


24  Washington  in  Review 

By  Amelia  Re  inert 

OSHA  moves  ahead  on  ergonomics. 

Cutting  Edge 

New  products  and  news  in  the  tree 
care  industry 


8 See  All  You  Can  See  at  TCI  EXPO 


The  top  seven  mistakes  of  trade  show  goers  and 
how  to  avoid  making  them. 


On  the  Cover 


See,  feel  and  discuss  the  latest  equipment,  sup- 
plies and  technology  at  TCI  EXPO  '98  in  Baltimore. 
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TTER  MYCORRHIZA 


MYCORRHIZA  INOCULANT 


i/> 


o 

o 

0£ 


mycorrhiza  ROOTS 

FOR  ALL  TREES  AND  SHRUBS 

Mycorrhiza  spores: 

* EctoMycorrhiza 

Pisolithus  tinctorius 

Rhizopogon  {cold  weather  tolerant)  four  species 

* Endo Mycorrhiza  (VAM)  seven  species 

Glomus  mosseae 
Glomus  intraradices 
Glomus  clarum 
Glomus  monosporus 
Glomus  deserticola 
Glomus  brasilianum 
Gigaspora  margarita 

* ROOTS2  Biostimulant  (soluble  form) 

This  16  ounce  bag  contains  1,000,000,000  dry  spores  of  Pisolithus 
tmctorius  and  100,000,000  spores  of  four  species  of  Rhizopogon 
(cold  resistant  EctoMycorrhiza),  plus  seven  species  of  Endo- 
Mycorrhiza  (VAM),  and  the  ROOTS2  biostimulant  in  soluble  form. 

Net  16  ounces.  See  back  for  directions. 

JfflQtS-t*  3120  Weatherford  Road  ■ Independence  MO  640 S 5 * {800)  342  6173 


Soluble  Injectable  ROOTS  Biostimulant 
with  Ecto  and  Endo  Mycorrhiza  (12  species) 


16ounces  in  150  gallons  of  water. 

Visit  us  at  TCI  expo  '98  or  call  us  at  800  342-6173. 


RDOtSinc  3120  Weatherford  Road  * Independence  MO  • 800  342-6173 
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Branch  Office 

News  and  advice  for  small- 
business  owners 

NAA  Forum 

By  Chris  Brown 
Education  and  networking 
ahead  at  Winter  Management 
Conference. 

Industry  Input 

Candid  comments  from  our 
readers 

Industry  Almanac 

Important  regional  and  national 
meetings  and  activities 

Management  Exchange 

By  Bob  Reeder 

Behavioral  safety  management  helps 
employees  want  to  work  safely. 

Classified  Advertising 

Help  wanted,  services,  businesses, 
new  and  used  products  for  sale 

Utility  News 

By  Dennis  Lopez . Jack  McGee 
and  Bob  Thielges 

Trends  in  Tree  Care 

By  Joseph  Daniel  McCool 
LandCare  USA  goes  public. 

Do  they  offer  a glimpse  of 
arboriculture's  future? 

From  the  Field 

By  David  Spier 

"The  Dumbest  Thing  I Ever  Did." 


18 Treating  Trees 


Strategies  and  treatments  for  battling  bacterial  leaf  scorch. 


26  Different  Felling  Methods  Needed 


October  is  National  Chain  Saw  Safety  month.  Be  sure  to 
consider  wood  condition  when  felling  trees. 


TCPs  mission  is  to  engage  and  enlighten  readers  with  the 
latest  industry  news  and  information  on  regulations , stan- 
dards, practices , safety,  innovations,  products  and 
equipment  We  strive  to  serve  as  the  definitive  resource  for 
commercial,  residential t municipal  and  utility  arborists,  as  well 
as  for  others  involved  in  the  care  and  maintenance  of  trees. 
The  official  publication  of  the  non-profit  National  Arborist  As- 
sociation, we  vow  to  sustain  the  same  uncompromising 
standards  of  excellence  as  our  members  in  the  field,  who  ad- 
here to  the  highest  professional  practices  worldwide. 
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The  Top  Seven  Mistakes  of 
Trade  Show  Goers  and  How 
to  Avoid  Making  Them 

By  Phillip  M.  Perry 


It's  show  time— TCI  EXPO  '98  time!  Will  your  perfor- 
mance in  the  aisles  at  TCI  EXPO  in  Baltimore,  Novem- 
ber 5-7,  be  a hit  or  a bomb? 

Of  course.  TCI  EXPO  is  more  than  a stage  show.  Your  busi- 
ness stands  or  falls  on  how  well 
you  invest  your  time.  Use  the  right 
techniques  and  the  benefits  from 
attending  can  be  enormous. 

“Trade  shows  offer  the  only  op- 
portunity for  face-to-face  buying, 
other  than  seeing  a vendor  on  a 
sales  call,"  says  Stephen  A.  Sind, 
president  of  the  Center  for  Exhibi- 
tion Industry  Research  in  Bethesda, 
Md.  “And  attending  a show  has  a 
distinct  advantage:  you  can  com- 
parison shop  for  cost  and  quality. 
You  can  speak  with  many  vendors 
in  a short  time.” 

To  be  a hit  at  TCI  EXPO,  you 
need  to  rehearse.  Here,  seven  trade 
show  experts  describe  the  most 
common  mistakes  made  by  trade 
show  goers  and  offer  solid  direc- 
tion for  turning  your  visit  to  TCI 
EXPO  into  a winning  performance. 


Segment  the  Show  Floor  by  Priority 


So  many  booths,  and  so  little  time . Managing  the 
overwhelming  choices  can  be  a problem . One  solution 
is  to  color-code  the  booths  by  priority.  The  best  way  to 
do  this  is  to  start  with  a map  of  the  show  floor,  Mark  in 
green  every  booth  that  is  top  priority  for  your  visit.  Mark 
in  yellow  those  booths  you  would  like  to  see  if  you  have 
the  time , And  mark  in  red  the  booths  that  you  will  visit 
if  you  have  the  time . 

How  many  green  booths  should  you  allow  yourself? 


Figure  that  you  can  visit , on  the  average f three  booths 
every  hour , This  will  give  you  enough  walking  time,  and 
account  for  conversation  time  during  chance  encoun- 
ters with  peers. 

Once  you  have  color-coded  the  map , you  have  a vi- 
sual aid  for  maximizing  your  time  at  the  show , Outline 
a walking  plan  that  will  reduce  the  amount  of  wear  and 
tear  on  your  feet  while  you  meet  as  many  top  priority 
individuals  as  you  can . 
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Mistake  #1 : 

Forgetting  to  design 
an  agenda 

Putting  off  trade  show  planning 
until  the  last  minute  then  rushing 
to  the  show  without  a plan  is  the 
biggest  mistake  of  all* 

“We  did  research  on  how-  the 
most  productive  visitors  work 
trade  shows,"  says  Sind.  “Three 
out  of  four  have  pre-determined 
agendas  covering  who  they  want 
to  see  and  what  they  want  to 
buy."'  Savvy  attendees  look  at 
show'  previews,  supplements, 
and  all  the  material  they  get  in 
the  mail.  Put  your  plan  on  paper 
to  avoid  losing  your  way  when 
you  encounter  the  noise  and  clut- 
ter of  the  trade  show  tloor. 

“To  make  the  most  of  your  ti  me 
you  need  a written  agenda,"  says 
Iris  Kapustein.  president  of  Trade 
Show'  Xpress.  a trade  show' 
consultancy  in  Del  Ray  Reach,  Fla. 
“Take  a look  at  the  pre-show'  di- 
rectory and  the  floor  plan,  and 
chart  who  you  want  to  see." 

Kapustein  suggests  planning 
to  see  12  vendors  a day  at  the 
most.  Keeping  your  schedule 
from  getting  too  packed  w'il l al- 
low you  to  leave  time  between 
appointments.  “You  may  want  to 
get  some  information  from  an 
adjacent  booth,  but  if  you  have 


Plan  Your 
Walking  Route 

TCI  EXPO  can  be  overwhelming.  Plan  your  walk 
carefully.  Going  from  a booth  in  one  area  to  another 
booth  far  away  can  exhaust  you. 

Buyers 9 strategies  fall  into  two  groups . “Circle  and 
Charge  ” buyers  walk  the  entire  show  floor  on  open- 
ing day , taking  notes  about  new  products  and 
interesting  vendors  without  pausing  tong  at  any  booth . 
On  following  days  these  buyers  target  the  interesting 
booths  based  on  their  notes . 

In  contrast,  “Divide  and  Conquer”  buyers  do  not 
walk  the  entire  floor  the  first  day.  Instead,  they  start 
by  getting  a map  of  the  floor  and  dividing  the  show 
into  equally  sized  sections  for  the  number  of  days  the 
buyers  will  spend  at  the  show , Then  they  methodically 
walk  the  aisles,  pausing  to  do  alt  of  the  discussion 
appropriate  at  any  interesting  booth , but  all  the  white 
watching  the  dock  to  make  sure  that  “x”  number  of 
aisles  are  completely  covered  at  the  end  of  each  day . 

In  contrast.  Divide  and  Conquer  buyers  do  very 
little  backtracking.  To  take  advantage  of  uncrowded 
aisles,  they  often  begin  their  walks  at  a back  corner 
of  the  exhibition  hall  first  thing  in  the  morning , 

The  Circle  and  Charge  approach  has  benefits. 
Getting  an  overview  on  opening  day  can  make  you  a 
smarter  buyer  on  succeeding  ones , 

And  the  Divide  and  Conquer  fans?  These  buyers 
simply  found  the  initial  overview  walk  less  success- 
ful. Perhaps  they  look  to  the  left  most  of  the  time  and 
miss  merchandise  displayed  on  the  right.  Or  perhaps 
they  constantly  run  into  old  vendor  friends  during  the 
initial  walk , Since  it  makes  sense  to  chat  at  such  ser- 
endipitous times , these  buyers  seldom  succeed  in 
touring  the  entire  floor  on  opening  day * 

Whatever  the  strategy,  seeing  all  of  the  booths  is 
necessary.  Don’t  make  the  mistake  of  plotting  out  a 
walk  that  takes  you  to  only  tried  and  true  vendor 
booths . The  idea  of  the  show  is  to  discover  what  you 
didn 't  expect,  not  to  confirm  what  you  already  know. 


scheduled  yourself  too  tightly 
you  won’t  be  able  to," 

Don't  allow  booth  staffers  or 
anyone  else  to  throw  you  off 
schedule.  "You  need  to  stay  very 
focused  and  targeted  and  not  get 
sidetracked,"  says  Kapustein. 
More  tips  from  Kapustein: 

♦ Make  sure  your  plan  lists 
the  three  most  important  things 
you  want  to  accomplish  at  the 
show.  These  may  include  newr 
knowledge,  finding  a newf  ser- 
vice or  product,  or  making  an 
important  contact. 

♦ Schedule  breaks  during 
each  day  to  review'  your  written 
plan.  Have  you  made  progress  on 
each  key  point?  If  not.  why  not? 
What  steps  can  you  take  to  cor- 
rect your  course  of  action? 

♦ Plan  to  make  the  best  busi- 
ness use  possible  from  off-hours. 
TCI  EXPO  offers  unique  net- 
working opportunities,  and  you 
should  have  a written  plan  as  to 
who  you  w?ant  to  see  and  what 
you  want  to  accomplish.  (More 
on  this  later.) 

♦ Divide  the  show  floor  by 
the  number  of  hours  you  have 
to  invest.  And  schedule  the  last 
day  for  returning  to  booths  you 
want  to  see  again. 

Mistake  #2: 
Taking  sloppy 
notes 


TCI  EXPO  features  world-renowned  experts  on  tree  care  and  small  business  prac- 
tices, such  as  Dr.  Alex  Shiga. 


Write  it  down  and  you'll  re- 
member it  longer.  Whoever  came 
up  with  that  old  bromide  ne%'er 
talked  with  a trade  show  attendee 
three  days  after  a show'. 

What  a mess  the  notes  are  in! 
Some  are  on  the  backs  of  business  cards. 
Others  are  scribbled  in  brochure  mar- 
gins. And  some  you  can't  even  decipher. 
Avoid  the  problem  by  planning  a system 
to  take  notes. 

“1  tend  to  use  a tape  recorder."  says  Mim 
Goldberg,  president  of  Marketech.  a trade 
show-  consulting  firm  in  Westborough, 
Mass,  “It's  so  convenient  and  handy.  And 
sometimes  my  note  taking  becomes  cryp- 
tic, particularly  if  1 am  in  a rush  and  visiting 
a large  number  of  booths.  Having  every- 
thing on  tape  means  I don't  leave  anything 
to  memory  or  chance." 
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Of  course,  using  a tape  recorder  means 
you  need  to  transcribe  the  tape  later,  or  find 
someone  to  do  it  for  you.  And  that  high- 
lights the  fact  that  note  taking  like  just 
about  everything  else  dealing  with  trade 
shows  is  a highly  personal  matter. 

“Some  people  are  comfortable  with  a small 
notebook,"  says  Goldberg.  “As  they  leave 
each  booth  they  jot  down  their  impressions 
about  key  areas."  One  problem  with  a note- 
book is  that  you  often  end  up  jotting  down 
notes  while  speaking  with  a booth  staffer. 
This  can  prove  distracting  and  uncomfort- 
able if  you  are  writing  down  lots  of 
information.  So,  says  Goldberg,  make  a 
point  to  pause  after  every  booth  and  fill  in 
the  blanks  in  your  notebook  with  additional 
information.  If  you  w alk  too  quickly  to  the 
next  booth  you  are  bound  to  forget  impor- 
tant information. 

Now-,  how  about  all  those  business  cards 
you  have  collected?  The  secret  is  to  con- 
nect the  cards  right  away  to  your  notes.  “Jot 
a number  in  your  notes  next  to  each  com- 
ment," says  Goldberg.  “Then  jot  that  same 
number  on  the  related  business  card.  Later, 
when  you  are  back  at  your  place  of  busi- 
ness and  you  want  to  expand  on 


TCI  EXPO  features 
non-stop  prize  draw- 
ings and  raffles, 
including  a brand  new 
Wood/Chuck  chipper. 


information  you  have  written  in  your  notes, 
you  can  easily  get  the  telephone  number 
from  the  business  card."  If  you  are  using  a 
tape  recorder,  vocalize  the  key  number  as 
you  jot  it  on  each  business  card. 

Avoid  collecting  business  cards  that 
you  will  never  use.  Make  it  a rule  to  dis- 
card at  the  end  of  the  day  any  business 
card  you  have  not  identified  by  number 
in  your  notes.  Divide  business  cards  into 
“high"  and  “low"  priorities.  Wrap  each 
category  in  a rubber  band. 


Finally,  bew'are  the  brochure.  It’s  too 
easy  to  collect  dozens  of  colorful  brochures 
from  booths.  They  weigh  you  down,  and 
when  you  get  home  they  end  up  stacked 
in  a corner  for  a couple  of  months,  after 
which  they  are  scooped  up  and  tossed  out. 

Before  accepting  any  brochure,  ask  if 
you  really  need  the  information.  If  you 
think  you  need  it.  ask  the  booth  staffer 
to  mail  the  brochure  to  you.  If  you  need 
some  of  the  information  right  aw'ay.  take 
the  brochure.  But  back  at  your  hotel 


Tree  Tech®  Environmentally  Sound  Tree  Health  for  the  '90s  and  beyond. 


Stop  Fire  Blight,  X-Disease  and  Vascular  Yellows 

with  Tree  Tech®  OTC  (Oxytetracycline)  bactericide. 


From  Tree  Tech  Microinjection  Systems  comes  a full  line 
of  nationally  labeled  insecticides,  fungicides,  bactericides 
and  fertilizers  in  leakproof  microinjection  units. 

Insecticides  - Acephate,  Vividll  and  MetaSystox®  R 
Fungicides  - Bayleton®,  Aliette®  and  Alamo® 
Fertilizers  - Our  proprietary  NutriJect™  formulations 
Bactericides  - Oxytetracycline 


1879  SW  18th  Ave 
Williston,  FL  32696 
1-800-622-2831 
e-mail:  treetek@aol.com 


Tree  Tech 

U 


Alamo  is  a registered  trademark  of  Novartis  Crop  Protection,  Inc.  Aliette  is  a registered  trademark  of  Rhdne-Poulenc  Ag  Company  Bayleton  is  a registered 
trademark  of  Bayer.  AG  MetaSystox  R is  a registered  trademark  of  Gowan  Company. 
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See  us  at  TCI  EXPO  98! 

Please  circle  70  on  Reader  Service  Card 
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WHEN  IT  COMES  TO  TREE  AND 

Waste  Processing  Equipment 


For  the  best  and  most  complete  line  of  hand-fed  chippers 


CHI 


BANDIT  INDUSTRIES-  INCORPORATED 

6750  MILLBROOK  ROAD  • REMUS,  Ml  49340  PHONE:  (800)  952-0178  OR  (517)  561-2270  • FAX:  (517)  561-2273 
E-Mail:  brushbandit@worldnet.att.net  • Website:  www.banditchippers.com 


Seven  Models  of  hydraulic  feed  disc  style  chippers  with 
6”,  9”,  12"  & 18"  diameter  capacities 

Models  of  conventional  Drums 

The  NEW  Intimidator  hydraulic  feed  Drum  chipper 


Big  log  and  stump  splitter 


The  most  effective  waste  reducer  and  mulch  producer 
available  process  stumps,  logs,  brush,  pallets,  railroad 
ties,  wet  leaves,  construction  waste  and  demolition 
material. 


The  most  productive  cost  effective  whole 
tree  chippers  towable  and  self  propelled 
14",  18”  & 19”  diameter  capacity  chippers. 


Please  circle  10  on  Reader  Service  Card 


See  us  at  TCI  EXPO  98! 


room,  tear  out  only  the  parts  of  the  bro- 
chure you  need  and  discard  the  rest. 

Mistake  #3: 

Letting  booth  staffers 
monopolize  your  time 

Time  is  money.  And  booth  staffers 
will  be  glad  to  spend  yours  for  you. 

“Prior  to  walking  into  a booth,  remind 
yourself  of  your  agenda  and  rehearse  ex- 


actly how  you  will  approach  the  staffer,” 
suggests  Dr.  Richard  J.  Brunkan,  chairman 
of  Human  Resources  Development  Con- 
sulting, a Milwaukee-based  workplace 
psychology  consulting  firm.  “Then  stick 
with  it.  Booth  staffers  can  get  you  off  track 
pretty  fast.” 

“Don't  be  afraid  to  ask  for  a person  with 
the  expertise  you  need,”  suggests  Brunkan. 
Not  every  person  at  the  booth  has  the  same 
background.  You  will  be  doing  both  you 
and  the  staffer  a favor  by  being  up-front 


about  who  you  need  to  see.  Ask  “who  else 
can  I speak  with  about  this?"  They  might 
be  relieved  to  pass  you  off  to  someone  with 
more  expertise. 

“Ask  for  a reference  at  the  company  you 
could  get  in  touch  with.  Seeking  out  the 
best  experts  is  an  important  part  of  your 
success  at  a trade  show,”  says  Brunkan. 

Assess  a booth  staffer's  expertise 
quickly  by  asking,  “How  do  your  goods 
compare  with  the  competition?  How  are 
they  different?” 


“Your  Innovative  Leader  in  the  Chipper  Industry" 
212  S.  Pine  River  St.,  Ithaca,  Michigan  48847 


WOODSMAN 

See  What's  New  at  TCI  EXPO  '98 

It’S 
Show 
Time! 


Call  (51 7)  875-8585 

Fax (5 17) 875-8622 


Please  circle  75  on  Reader  Service  Card 


Stick  With 
The  Best 


Jameson  fiberglass  pruner  poles  are  more 
versatile  and  durable , safer,  lighter,  and  more 
cost  efficient  to  use  than  other  brands. 

Choose  from  a full  line  of  interchangeable  pruning 
and  sawing  heads,  each  featuring  our  unique 
adapter  system  which  enables  all  accessories  to 
easily  lock  into  any  pole. 

Available  in  foam  core  and  hollow  varieties,  in 
sectional  and  fixed  lengths,  all  Jameson  pruner 
poles  meet  OSHA  regulations. 


Call  Jameson  today  at  1 (800) 346 - 1956 
to  get  the  tree  top  of  the  line. 

See  us  at  TCI  EXPO  98! 

JAMESON 

CORPORATION  • SINCE  1956 

MEMBC*  NAriOHAt 

P.O.Box  240277.  Charlotte.  NC  28224  arborist 


Please  circle  35  on  Reader  Service  Card 
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Mistake  #4: 

Attending  the  wrong 
seminars 

Choose  your  seminars  wisely.  TCI 
EXPO  has  seminars  on  a wide  variety  of 
business  and  tree  care  topics.  The  right 
ones  are  excellent  learning  tools,  and  the 
information  you  pick  up  can  make  a big 
difference  in  your  business. 

“Too  many  people  attend  a seminar 
because  it  looks  interesting,”  says 
Jefferson  A.  Davis,  president  of  Com- 
petitive Edge  Training,  San  Bruno,  Calif. 
“Ask  what  specifically  about  this  session 
would  I like  to  learn.  And  what  would 
you  gain  from  it? 

Prior  to  the  seminar,  write  down  the 
three  questions  you  want  to  have  an- 
swered, suggests  Davis.  “Listen  for 
answers  to  those  questions  and  if  they 
are  not  answered,  ask." 

It's  smart  to  get  your  questions  in  be- 
forehand, says  Davis,  since  speakers  can 
get  blitzed  with  questions  afterward. 
Finally,  Davis  suggests  smart  ways  for 
taking  notes.  “See  it,  hear  it,  write  it,” 
says  Davis.  “Your  attention  span  goes 
way  up  if  you  are  actively  involved  in 
taking  notes  on  important  points."  Yet, 
even  note  taking  can  be  less  than  opti- 
mal when  it  comes  to  committing  to 
memory  some  of  the  fine  points  of  a pre- 
sentation. “If  this  information  is 
important,  take  five  minutes  to  review' 
your  notes  before  you  run  out  of  the  ses- 
sion,” says  Davis.  Doing  so  will  jog  your 
memory  about  some  fine  points  made  by 
the  presenter.  “Review  your  notes  again 
that  night.  And  schedule  yourself  to  re- 
view' them  once  more  a week  later.” 

If  the  speaker  is  giving  out  a lot  of 
information  quickly,  jot  down  critical 
“keywords,”  to  jog  your  memory  later. 
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140  SPECIALIZED  TRUCKS  IN  STOCK! 


1989  Ford  V8.  5sp  with  Rear  Stow 
LR50  Asplundh  $29,500 


1987  GMC.  V8.  5sp  2sp  with  Holan  50- 
bucket  and  chip  box $23,900 


1988  GMC  diesel,  auto  with  Hiab  071 
knuckleboom  with  grapple  and  12* 

$19,500 


1987  Int  i DI466  auto  with  National  4- 
ton  crane.  38  hook  height  $1 9.500 


(10)  32’  to  42’  Bucket  Trucks;  Gas  & 
el Call  for  Sale  Price 


(30)  1 Ton  Buckets;  28*  to  36*  In  Stock 
Call  For  Price  List 


3 FMC  Sprayers  35  GPM.  500  gallon. 

etc  $3,900  to  $4,500. 


(10)  Chip  Body  Dumps  in  Stock; 
Call  For  Prices  & Descriptions 


10^  units.  1987-88-89  Chevy  C60  8.2 

Diesel.  5sp2sp  30.000  GVW  with  8 ton 
JLG  cranes  65'  Hook  Height  16  bed. 
Starting  at $27,900. 


1988  Chev.  4x4  V8.  5sp2sp  transfer 

LR50  Asplundh $34,900. 

1988  Ford  or  GMC  with  Chip  Box  and 
LR50  s $29,500  each. 


1985  GMC  4x4  diesel,  5sp  2sp  with 
TECO  55  TECO  $29,500 


1982  Ford  F700  V8.  5sp  2sp  with  50* 
Altec  double  bucket  $18,900 


Chip  Truck  Blowout  Sale 


All  Prices  are  Drastically  Reduced! 


(15)  Material  Handling  Buckets  in  Stock. 

41  •.  42’.  43*.  50*  & 55';  Holan.  Asplundh; 
Teleied,  Teco.  Etc Call  for  List 


(10)  HIAB;  IMTCO;  National;  Etc 
Knucklebooms  Unmounted  Or  Mounted 

$4,500  And  Up 


(8)  Single  Axle  Knuckleboom  Trucks  • 
Ford,  GMC.  Internationals 
Call  For  List  A Prices 


SHEET  ROCK  LOADERS.  BOUGHT  AND 
SOLD  • CALL  FOR  CURRENT  INVENTORY 


1988  lnt‘1  diesel.  5sp  2sp  with  Lift  All 
51  * bucket  and  chip  body  $27,900 


1992  Ford  CO  7.8  diesel,  auto,  with 
VST  4000  45  bucket  (great  “up  and 
over"  manuverability ) ... . $39,500 


#4435  1990  GMC  Topkick  366. 
5sp,  runs  and  drives  ...  $13,900. 

#4434  1990  GMC  Topkick.  366. 
5sp.  bad  engine $8,900. 

#4433  1 990  GMC  366. 4sp.  runs 
and  drives $1 1.500. 

#4430  1990  Ford  V8  gas.  5sp. 

runs  and  drives $12,500. 

#4429  1990  Ford  V8  gas.  5sp. 

runs  and  drives $12,500 

#4422  1987  GMC  V8  gas.  4sp. 
runs  and  drives $5,500. 

#3742  1987  GMC  V8  gas.  4sp. 
runs  and  drives $5,500. 

#4160  1986  GMC  V8  gas.  4sp. 
runs  and  drives $4,500. 


Unmounted  Chip  Boxes 

$500  to  $1,200 
(No  Hydraulics) 


#4428  1984  Ford  F-600  V8. 

5sp,  13’  chip/dump,  runs  and 
drives $5,500. 


Prices  are  as-is  condition, 
most  run  and  drive  but  need 
tires,  brakes,  etc.  These  units 
will  not  be  run  through  our 
shop  - they  must  be  towed 
or  trailer  out. 


Opdyke’s 

l Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 

(215)  721-4444 


See  us  at  TCI  EXPO  *98! 
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Mistake  #5: 

Failing  to  maximize  your 
return  on  social  time 

Lunch.  Cocktail  parties.  Hospitality 
suites.  Coffee  breaks.  All  are  excellent 
social  occasions  that  sprinkle  TCI  EXPO 
like  sugar  on  a donut.  Yet  trade  show  goers 
make  two  common  mistakes  when  it 
comes  to  these  events:  The  first  is  avoid- 
ing them,  under  the  mistaken  impression 
that  they  are  not  business  related.  And  the 
second  is  failing  to  capitalize  on  their  busi- 
ness potential.  Never  dine  alone.  Arrange 
for  breakfast,  lunch  and  dinner  engage- 
ments with  individuals  who  can  make  a 
difference  in  your  business. 

“Social  occasions  give  you  the  oppor- 
tunity to  meet  and  converse  with 
individuals  who  are  vital  to  your  busi- 
ness, but  who  you  don't  get  to  see 
otherwise/'  says  Robert  F.  Dallmeyer,  a 
trade  show  consultant  in  Los  Angeles. 
“It's  a mistake  to  avoid  them." 

Indeed,  since  individuals  are  more  re- 
laxed at  such  occasions,  they  are  likely  to 


share  information  they  would  stay 
clammed  up  about  on  the  show  floor. 
This  is  the  time  to  obtain  information 
about  the  tree  care  industry,  or  about  hid- 
den trends  in  the  market.  Remember: 
offer  information  to  get  information. 
“Social  time  is  often  as  fruitful  as  work- 
ing the  show  floor,  or  more  so,"  says 
Dallmeyer. 

Look  out  especially  for  industry  lead- 
ers and  opinion  makers  whom  you  have 
not  met,  but  who  may  be  attending  the 
same  social  events.  “Social  events  are 
really  your  opportunity  to  get  to  know 
these  people,"  says  Dallmeyer. 

Mistake  #6: 

Not  broadcasting 
information 

Don't  keep  your  new  wisdom  to 
yourself!  Spread  it  around  your  busi- 
ness when  you  get  home. 

“You  can  maximize  the  results  you  get 
from  attending  by  sharing  information 
with  co-workers  back  home."  says  Su- 


san A.  Friedman,  president  of  Trade  Show 
Coach,  Lake  Placid,  N.Y.  “Communica- 
tion is  the  core  of  teamwork,  and  teamwork 
is  the  core  of  trade  show  success." 

Making  this  “knowledge  sharing"  re- 
ally work  means  planning  ahead,  says 
Friedman.  Prior  to  attending  TCI  EXPO, 
meet  with  co-workers  who  will  not  be 
going.  Ask  each  person  to  give  you  three 
questions  they  would  like  answered  by 
your  visit.  These  questions  may  be  in  the 
areas  of  new  services  or  products,  or  new 
technology  your  business  requires  to  run 
optimally.  Finally,  your  business  may 
need  information  about  larger  market- 
place issues  that  may  impact  sales. 

“Feedback  from  others  in  your  business 
is  invaluable  in  helping  you  to  hone  in  on 
information  you  really  want  to  bring  home 
from  the  show,”  says  Friedman. 

Teamwork  doesn't  stop  when  you  leave 
for  Baltimore.  If  you  are  attending  the 
event  with  co-workers,  take  steps  to  elimi- 
nate duplication  of  effort  on  the  floor,  as 
well  as  to  share  information  and  “brain- 
storm" about  information  you  learn. 

“Suppose  there  are  20  companies  you 
want  to  see,"  says  Friedman.  “That  may 
be  too  many  for  one  person.  If  you  have 
four  people  going  as  a team,  you  can  go 
to  five  companies  each  and  spend  some 
quality  time  asking  in-depth  questions." 

Understanding  what  other  team  mem- 
bers need  from  the  show  can  pay  rich 
dividends.  “Get  together  to  compare 
notes,”  says  Friedman.  “This  can  be  a valu- 
able brainstorming  experience.  Even 
though  you  have  plotted  out  your  time  to 
see  a given  number  of  booths,  you  may  see 
something  interesting  as  you  walk  the 
aisles  that  you  know  someone  else  on  your 
team  needs.  You  can  pass  it  along  to  that 
team  member."  During  your  brainstorm- 
ing sessions,  each  person  can  run  through 
the  most  important  items  learned.  Other 
team  members  may  think  of  ramifications 
that  can  make  the  trade  show'  experience 
more  meaningful. 

Okay  ...  now  w hat  if  you  are  only  send- 
ing one  person  to  TCI  EXPO — perhaps 
yourself  or  a key  employee.  Does  this 
mean  you  have  to  forego  the  benefits  of 
teamwork  on  the  floor?  No  way.  Prior  to 
the  show,  make  contact  with  one  or  more 
other  non-competing  businesses  w hich  are 
also  sending  solitary  individuals  to  the 
show'.  Create  an  “ad  hoc"  team  of  individu- 
als who  will  meet,  compare  notes  and 
stimulate  further  ideas,  just  as  teams  from 
single  businesses  do. 
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FeedBack  added  to  a standard  fertilizer 
program  produces  significant  results. 
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Results 

Willmans 

FeedBack 

are  so  good,  it'll 


These  amazing  result  s^N 
arc  in  a just-released,  fully 
documented  two-vear  study 
conducted  at  the  venerable  Yale 
University  in  New  Haven.  CT. 

Will  your  own  results  be  as  good 
with  a program 
of  FeedBack? 

30  years  of 
field  experience 
says  yes.  Call  us 
at  800  770-5010 
today  for  more 
information  and 
an  Authorized 
Dealer  nearby. 


SOIL  HEALTH 
COMES  FIRST. 

SINCE  1969 
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See  us  at  TCI  EXPO  98! 
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CABLING  AND 
BRACING  SUPPLIES 


Recruitment 
in  the  90’s 

By  Jeff  Lee 
(909)319-7003 


Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 


At  8 o’clock  on  a smoggy  morning,  in 
the  sweltering  August  heat.  Big  Al 
Fontaine  clutched  the  ever-present 
mug  of  steaming  coffee  in  his  tobacco- 
stained  hands.  The  air  was  thick  with 
tension  as  Al  and  his  No.  One  climber. 
Max  Bunyan.  stood  amid  the  throng  of 
bidders  wailing  for  the  city  contract  to 
be  awarded. 

At  last  the  announcement!  Bullets  of 
sweat  marched  along  Al’s  brow  line 
and  tied  his  spine  in  a 
knot.  “How  are  we 
going  to  do  765  trees 
in  90  days?  We  don’t 
have  enough  people!” 

Big  Al  and  Max 
found  themselves 
facing  the  same  prob- 
lem that  confronts 
many  tree  compa- 
nies - too  much  work, 
not  enough  people. 

With  the  arboriculture 
profession  growing 
and  growing,  the 
most  difficult  task  is 
finding  the  right  per- 
son for  the  job.  The 
crucial  elements  of 
that  task  are  “When"  and  “How.” 

1 . Predict  Growth  and  Prepare 

Like  any  business,  a tree  business 
has  reasonably  predictable  stages  of 
development.  Your  responsibility  is  to 
recognize  those  stages,  and  plan  for  the 
next  stage.  The  trick  is  to  forecast 
when  that  growth  spurt  will  occur, 
based  upon  real  life  factors  that  you 
already  know  about,  and  marshal  your 
resources  in  advance  to  acquire  the 
necessary  manpower  %'hen  the  need 
arises. 

2.  Assess  the  Labor  Pool. 

Know  What  to  Look  For 

In  this  scenario.  Al  Fontaine  already 


possesses  a valuable  asset  in  Max. 
Max  is  an  ex-Marine  - seif-motivated 
and  trainable.  Those  same  qualities  that 
made  Max  a good  Marine  also  make 
him  a good  employee.  To  Al’s  credit,  he 
had  the  good  sense  to  recognize  those 
attributes  at  the  very  beginning. 

Even  if  the  seasoned  veteran  is  not 
standing  in  the  unemployment  line 
waiting  for  you.  without  stealing  people 
from  other  companies,  maybe  you  can 
screen  personnel  who 
have  never  done  tree 
work  before,  but  who, 
nonetheless,  have  the 
personal  attributes  you 
tire  looking  for.  That 
will  give  you  the 
opportunity  to  teach 
those  people  the  way 
your  company  does 
things  via  a training 
program  which  af- 
fords the  opportunity 
for  advancement. 
That  kind  of  arrange- 
ment engenders  em- 
ployee loyalty. 

3.  On-the-job 
Training 

As  you  embark  on  your  training 
program,  bear  in  mind  that  the  most 
difficult  time  to  train  anyone  is  during 
the  actual  performance  of  the  particu- 
lar task.  Don’t  overburden  new 
personnel  with  production  deadlines 
while  their  minds  are  already  occupied 
with  mastering  the  basics  of  a new'  skill. 
A brand  new  student  should  not  have 
the  same  accountability  as  a long-time 
veteran. 

In  closing,  there  are  literally 
thousands  of  people  wanting  to  do  a 
good  job  for  you.  Your  challenge  is 
finding  those  people  and  giving  them  the 
opportunities  they  deserve. 


EVE  BOLTS 

Drop  Forged 
& Galvanhed 


1/2"  X 6"  Eye  Bolt $4.83  ea. 

1/2”  X 8”  Eye  Bolt $6.88  ea. 

1/2"  X 10"  Eye  Boil $8.43  ea. 

1/2”  X 12"  Eye  Boll $8.86  ea. 


5/8"  X 12"  Eye  Boll $12.79  ea. 

5/8"  X 15"  Eye  Boll $15.1 3 ea. 

5/8"  X 18"  Eye  Boll ....$18,03  ea. 

5/8"  X 24"  Eye  Bolt $25.60  ea, 


SCREW  EYE 
BOLTS 

Drop  Forged 
& Galvanhed 


QCHHM) 


1/4"  X 3"  Screw  Eye  Bolt S2  .95  ea. 

5/16"  X 3-1/2"  Screw  Eye  Bolt ..  $3.50  ea. 

3/8”  X 4"  Screw  Eye  Bolt S3. 70  ea. 

1/2"  X 5-1/4”  Screw  Eye  Boll ....  $4.50  ea. 
5/8”  X 6-1/2"  Screw  Eye  Boll ....  $7,65  ea. 


TG  1250  3/16"  Tree  Grip ...  @ $2.00  ea. 
TG  1251  1/4"  Tree  Grip  ....  @ $2.60  ea. 
TG  1252  5/16"  Tree  Grip ...  @ $4.65  ea. 


Ask  for  pricing  on: 

Lag  Thread  Screw  Hook  Galvanized 
Thimbles  and  Loop  Nuts. 

Offer  Expires  November  JO.  /9V* 

CALL  TODAY: 

New  FREE  50th 
Anniversary  Catalog  — 

1 60  pages  plus  complete 
price  list. 


To  Order  Cat!... 


Bishop  Company 

1-800-421*4833 

24  hr.  FAX:  562-698-2238 


Se  habla  Espanol.  Jerry  Anaya,  ext.  350; 
Steve,  ext,  340;  Keith,  ext.  220:  or  Jack,  ext.  110 


See  us  at  TCI  EXPO  98! 

Please  circle  12  cm  Reader  Service  Card 


Mistake  #7: 

Scheduling  your  time 
too  tightly 


v 


MakeYourTrade  Show  Trip  Profitable 


Avoid  wasting  time  standing  in  line  behind  other  people  at  a booth.  Start  by 
going  to  the  most  vital  booths  and  asking  “May  l come  back  at  2:00  p.m.?"  Jot  the 
appointment  time  on  your  card  and  leave  it  with  the  individual  at  the  booth.  When 
you  come  back  you  can  say  with  authority , “Oh,  excuse  me.  I have  an  appointment 
So  and  So.  ” Go  right  through. 


V 


Anytime  you  take  anything,  always  write  on  it  how  interested  you  are,  and  what 
steps  you  need  to  take . This  will  help  sort  the  critical  from  the  clutter , and  keep  any- 
thing from  falling  through  the  cracks. 


v 


Save  time  by  avoiding  long  lines : pre-register,  and  arrive  a half  hour  early  to 
avoid  the  crowd  at  the  doors. 


V 

V 


Drink  water  regularly  to  avoid  dehydration. 

u carry  all“  for  accumulated  material.  Plastic  bags 


Take  a light  and  comfortable  ' 
can  weigh  you  down. 

For  30  ways  to  boost  your  productivity  at  a trade  show,  send  a self-addressed, 
stamped  envelope  for  a free  copy  of  “Visiting  a Trade  Show”  from  Susan  A.  Fried- 
man, President,  Trade  Show  Coach , 30  Saranac  Ave.,  Lake  Placid,  NY.  12946.  You 
may  also  order  by  fax  at  (518)  523-8755;  or  by  email  at  tssuccess@compuserve.com 


Planning  your  time  is  important. 

But  too  much  of  a good  thing  is 
counter-productive.  You  need  to 
leave  some  time  open  to  take  advan- 
tage of  unexpected  opportunities.  A 
lot  of  these  surprise  benefits  will  not 
be  apparent  until  you  arrive  at  the 
show  site. 

“Before  you  walk  into  the  hall, 
take  a look  at  the  materials  you  re- 
ceive when  you  register,"  suggests 
Sind.  “You  will  likely  find  a selec- 
tion of  new  suppliers  whom  you 
have  not  had  the  opportunity  to 
meet."  Many  of  these  suppliers  will 
be  new  companies,  and  they  can  be 
rich  sources  of  innovative  ideas, 
products  and  services. 

The  tips  in  this  article  should  help  you 
keep  your  bases  covered  during  TCI 
EXPO.  Attending  a trade  show  carves  a lot 
of  expense  out  of  your  balance  sheet,  and 


a lot  of  time  out  of  your  schedule.  Is  it 
worth  it?  You  bet.  if  you  take  the  time  to 
plan  the  hours  you  spend  at  the  show...  and 
then  work  your  plan. 


For  more  information  on  TCI  EXPO 
'98,  see  the  registration  brochure  in  the 
center  of  this  magazine  or  call  the  NAA 
at  1-800-733-2622.  |(J 


See  us  at  TCI  EXPO  98! 


19  "H"  Commerce  Rd 
Fairfield,  N.J.  07006 
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www.husqvarna.com 


Introducing  the  335XPT  arborist  saw,  built  for  life  in  the  trees.  It's  light 
and  balanced,  and  features  our  exclusive  ArborGrip ? a textured  handle 
with  thumb  and  throttle  finger  supports  to  give  you  a stronger  grip  for 
better  control.  Plus,  its  snag-free  shape  and  built-in  rope  ring  make  it 
a cinch  to  haul  up.  Now  nobody  is  more  committed  to  the  arborist 
than  Husqvarna.  We  offer  a full  line  of  specially  designed  safety  gear, 
and  are  proud  to  sponsor  ArborMaster  training  programs.  To  find  your 
nearest  Husqvarna  Power  Retailer,  just  call  1-800-HUSKY  62.  For  infor- 
mation about  ArborMaster  Training,  call  800-487-5958,  ext  8-4513. 

(b)  Husqvarna 

Tough  Name. Tough  Equipment.' 

Use  of  chain  saws  in  trees  should  only  be  done  by  professionals  with  specific  training 

©1997  Husqvarna 


•J Air  Injection 


Crown 

Commitment 

15-dav  satisfaction 
guarantee 


Throttle  finger 
support 


Built-in 
rope  ring 


Balanced, 
textured 
top  handle 

Thumb  grip 


Please  circle  3 1 on  Reader  Service  Card 


See  us  at  TCI  EXPO  98! 


Tree  Care 


Treating 

Leaf 

Scorch 

By  Mark  Garvin 


Bacterial  leaf  scorch  has  been  reported  from  New  York 
to  California,  though  it  has  been  predominantly  de- 
tected in  the  mid-Atlantic,  Southeastern  and  Gulf  Coast 

states. 

The  key  for  arborists  attempting  to  save  infected  trees  is  a 
consistent  ability  to  recognize  it.  Being  able  to  diagnose  the 
problem  will  help  determine  how  to  manage  the  disease  in  a 
single  tree  and  in  larger  areas. 

Diagnosis 

Xyllela  fastidiosa  is  a bacterium  which  infects  the  xylem, 
diminishing  a tree's  ability  to  absorb  water.  Discoloration  be- 
gins at  the  leaf  margin  and  moves  toward  the  midrib.  The 
disease  will  progress  from  leaf  to  leaf  near  the  tree's  crown  as 
dieback  begins. 

What  symptoms  should  arborists  be  looking  for  in  diagnos- 
ing bacterial  leaf  scorch?  The  most  notable  symptom  is  a 
browning  of  leaf  margins  in  mid-  to  late  summer  “wholly  or 
on  the  edges,"  says  Walt  Money,  president  of  Guardian  Tree 
Experts  in  Rockville,  Md.  “There  are  several  ways  to  distin- 
guish bacterial  leaf  scorch  from  environmental  leaf  scorch, 
though  they  are  difficult  to  describe  verbally." 

Some  trees,  particularly  oaks  and  elms,  develop  a yellow  mar- 
gin betw  een  the  outer  scorched  portion  of  the  leaf  and  the  green 
inner  leaf.  A way  to  definitively  identify  bacterial  leaf  scorch 
is  through  scanning  electron  microscopy  after  the  sample  has 
been  dyed. 

Money  has  seen  an  upsurge  of  the  disease  in  the  Washing- 
ton area  in  recent  years,  though  he  is  unsure  as  to  the  reason. 
The  disease  vectors  may  have  changed,  though  Money  points 
to  environmental  factors  as  a possible  cause.  “It  is  particularly 
heavy  in  drought  years,"  Money  says.  “We  have  had  five 
drought  years  in  the  past  six,  so  it  has  gotten  much  worse  re- 
cently. Hardest  hit  are  varieties  of  oak  trees." 


Deciding  on  treatment 

Since  there  is  no  cure  at  this  point  for 
bacterial  leaf  scorch,  how  do  arborists  in 
the  field  decide  whether  treatment  or  re- 
moval is  appropriate? 

‘it  depends  on  the  value  of  the  tree  to 
the  property,  and  how  much  value  the 
property  ow  ner  places  on  that  tree,"  ex- 
plains Money.  “For  example,  for  one  tree 
in  a wooded  area,  generally,  1 won’t  do 
anything  about  it.  If  it  is  the  only  tree  in 
a front  yard,  I would.” 

Taking  a tree  out  may  not  do  much  in 
terms  of  controlling  the  spread  of  the 
disease  to  other  trees.  Arborists  should 
pruneout  infected  portions,  which  may 
help  slow  spread  on  that  tree.  Removal 
of  an  infected  limb  below  the  last 
scorched  leaf  may  cure  early  infections. 

Research  has  show  n that  products  con- 
taining  oxytetracycline  can  suppress 
symptoms  by  reducing  the  bacterial 
count  attacking  the  xylem.  Studies  indi- 
cate that  treatment  with  oxytetracycline, 
the  active  ingredient  in  products  such  as 
Maugef  s Mycoject  and  Tree  Tech  OTC, 


is  effective  for  one  year  if  less  than  50 
percent  of  the  crow  n is  affected.  Money, 
however,  doesn’t  use  percentages.  “This 
is  what  I’ll  do.  If  the  disease  is  apparent 
and  marring  the  aesthetic  value  of  the 
tree — and  it’s  worthwhile  to  the  property 
and  the  client — then  I will  treat  the  tree. 

“If  it’s  a valuable  tree  to  the  landscape, 
homeowners  will  generally  go  ahead 
with  treatment,”  says  Money.  “If  you 
haven’t  noticed  it  already  on  one  of  your 
client’s  properties,  then  the  client  noticed 
and  is  calling  you  in  because  the  tree  is 
valuable  enough  to  be  concerned  about.” 

Money,  who  is  distributor  of  Mauget 
products  in  the  Washington  area,  takes 
the  time  to  explain  to  clients  that  treat- 
ment is  not  a cure  and  may  not  work. 
“It’s  like  any  other  work  we  do  to  save  a 
tree.”  he  says.  “You  can  use  some  key 
phrases  that  help  your  client  understand. 
After  you  have  set  up  a program,  you 
almost  always  have  to  tell  them,  *1  can’t 
guarantee  the  products  are  going  to  make 
a difference.  But  I can  tell  you,  based  on 
my  experience,  if  differences  are  going 
to  be  made,  the  products  will  make 


them.’  Then,  you  make  a decision  for 
them.  Tell  them.  ‘Yes.  I think  you  should 
do  this,  or,  no,  I think  the  chances  for 
success  are  small.’ 

“You  can’t  offer  percentages  for  suc- 
cess to  clients,  just  a reasonable 
prognosis.  People  call  you  because  you 
are  the  expert.  They  expect  you  to  make 
decisions  for  them.  And  you  should.  The 
final  decision,  of  course,  is  theirs.  But 
you  tell  them  what  they  should  do.” 

Devising  a program 

“Generally,  a good  time  for  treatment 
is  in  the  spring. ’’suggests  Money.  “I 
would  recommend  treatment  for  at  least 
a couple  of  seasons  to  see  what  kind  of 
response  you  are  getting.  It’s  like  any- 
thing, it  doesn’t  work  all  of  the  time.  But 
it  works  enough  of  the  time  to  make  it 
worthwhile. 

“In  addition  to  treatments,  we  perform 
normal  arboricultural  practices  like  prun- 
ing, mulching  and  fertilization  on  that 
tree,”  he  continues. 

Money  does  not  recommend  pruning 


He  woiks  hard  so  your  hard  wort  pays  off. 


Providing  you  with: 

• Fast  Reliable  Service 

• The  Right  Tools  for  the  Job 

• Expert  Advice 

• A Great  (Free!)  Catalog 

• Professional  Tools  for  the  Ttee-Care  Industry: 
Hand  Tools  to  Climbing  Gear,  Pruning  Supplies 
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more  from  an  infected  tree  than  he  would 
from  a non  infected  tree.  Jn  fact,  he  does 
not  necessarily  recommend  pruning  even 
the  infected  areas. 

4iWe  don’t  remove  the  infected  limbs,” 
he  confirms,  “because  there’s  no  guar- 
antee it  will  be  dead  the  following  year. 

“It's  a possibility  that  the  parts  of  the 
tree  exhibiting  leaf  scorch  can  come 
back.  What  we're  talking  about  are  spe- 
cifics, or  specific  remedies,  that  in  the 
field  will  vary  dramatically  based  on  the 
tree,  conditions  in  the  field,  what’s  the 
rest  of  the  tree  look  like,  what's  under 
the  ground.  There  are  so  many  factors  to 
take  into  consideration  when  you  have 
bacterial  leaf  scorch.” 

Cost  and  frequency 

“There  is  no  standard  cost  for  treat- 
ment,” insists  Money,  “It  depends  on 
how  large  the  tree  is,  how  much  mate- 
rial it  will  take,  how  long  it  takes  to  get 
to  the  site.  You  can  only  say,  on  the  av- 
erage, it  might  run  from  SI 00  to  SI 50, 
depending  on  the  size  of  the  tree.” 

Treatments  by  folks  at  Guardian  Tree 
Experts  tend  to  be  seasonable  and  cycli- 
cal though  schedules  vary.  For  example, 
if  a Guardian  employee  is  injecting  a 
number  of  trees  for  hemlock  woolly 
adelgid,  he  can  go  in  during  the  late  win- 


ter to  early  spring  and  do  leaf  scorch  in- 
jections too. 

If  treatment  is  on  a separate  schedule, 
Money  advises  “late  summer  or  early 
fall  There's  no  determination  of  how  of- 
ten you  use  product,  but  you  can  use 
them  throughout  the  bulk  of  the  grow- 
ing season,  except  for  severe,  hot  dry 
periods  in  the  summer.” 

A final  word 

One  situation  Money  confronts  fre- 
quently is  a client  who  refuses  to  face  the 
obvious— the  tree  can't  be  saved.  He 
clearly  states  that  there's  no  point  in 
treating  the  tree— -but  the  client  wants  to 
try  anyway. 

“You  have  to  make  a decision.  Are  you 
going  to  treat  the  tree  knowing  full  well 
that  it  won't  work  or  is  unlikely  to  work? 
This  situation  applies  to  much  of  the 
work  you  do,”  he  notes, 

“I  tell  them,  I’m  sure  you  can  find 
someone  who  will  treat  the  tree,  but  in 
good  conscience  I can't," 

“When  you  do  that,  you  build  cred- 
ibility with  your  clients.  In  the  long 
run,  they  will  know  that  you  are  try- 
ing to  give  them  straight  answers. 
Word  gets  around.  That's  what  we 
have  tried  to  do  in  all  of  our  operations 
for  37  years  now.” 
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This  Could  Be  Yours  for  $50! 


The  Wood/Chuck  Chipper  Corpo- 
ration and  the  National  Arborist 
Foundation  (NAF)  proudly  present 
the  third  annual  TCI  EXPO  Wood/Chuck 
Chipper  Raffle  at  TCI  EXPO  '98  in  Balti- 
more, Md.,  November  5-7,  1998, 
Attendees  at  previous  shows  may  remem- 
ber the  excitement  created  in  Columbus, 
Ohio  in  1997  or  Charlotte,  N.C.,  in  1996, 
According  to  both  w inning  company  own- 
ers and  their  spouses,  they  never  dreamed 
that  they  would  win — yet  they  did! 

This  year  at  TCI  EXPO  ’98,  you  could 
win  a Wood/Chuck  W/C  17  Chipper— a 
brand-new,  custom-painted  chipper  with 
an  82-horsepower  Deutz  Turbo  engine 
courtesy  of  Engine  Distributors,  Inc. 

One  catch:  you  have  to  register  to  win! 
A special  offer  is  available:  three  chances 
to  win  for  $125,  or  enter  as  often  as  you 
wish  for  only  $50  each! 

“We're  very  excited  again  to  be  able  to 


be  in  the  position  to  help  the  Foundation," 
notes  Dennis  Beam  III,  Drew.  Beam  and 
Mike  Burke  and  all  of  the  employees  of 
the  Wood/Chuck  Chipper  Corporation  also 
feel  strongly  about  the  NAF. 

“Yes,  the  third  time  around  is  a charm," 


remarks  Deunis.  “This  year, 
proceeds  will  benefit  chipper 
safety  education  and  semi- 
nars— something  new  and 
exciting  on  the  horizon,” 
How'  to  Enter:  see  page  7 1 
and  mail  entries  to:  NAF 
Chipper  Raffle,  c/o  Wood/ 
Chuck  ChipperCorporation, 
PO  Drawer  400.  Shelby,  NC 
28150,  Entries  must  be  re- 
ceived by  Friday,  October 
30,  1998.  In-person  entries  at 
TCI  EXPO  '98  will  be  ac- 
cepted at  booth  #534  until 
the  drawing,  scheduled  for 
Friday,  November  6,  1998  at  3:00  p.m 
Make  your  check  payable  to  “NAF  CHIP- 
PER RAFFLE".  If  you  need  an  extra  form, 
call  W ood/Chuck  Chipper  Corporation  or 
the  NAA  at  800-733-2622. 

It’s  easy!  But  you  have  to  enter  to  win. 
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The  All  New 

2000  Series  Tree  Cutters 

From  Brown  Manufacturing  Corporation 


Whether  you  are  re-clearing  power  line  rights  oe  way,  or  just  clearing  your  land  of  stubborn  brush  .and  small  stands  of  trees, 
The  2000  series  technology  brings  you  the  right  machine  for  the  right  job 
“Never  before  has  so  much  safety  and  versatility  been  designed  into  one  machine” 


For  more  information 
and  a FREE  brochure  on 
the  2000  series  or  other 
Brown  products,  call 
T-800-633-8W 
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ashington  in  Review 


Bx  Amelia  Reiner! 


On  July  14.  the  House  Ap- 
propriations Committee 
voted  in  favor  of  an  appro- 
priations hill  that  did  not 
increase  funding  for  the  Oc- 
cupational Safety  and  Health 
Administration  but  did  in- 
clude funding  for  an 
ergonomics  study.  President 
Clinton  has  threatened  to  veto 
the  bill  in  the  “strongest  pos- 
sible language  the  White 
House  can  use"  if  it  is  ap- 
proved by  Congress. 

The  ergonomics  problem 
now  faced  by  Congress  is 
much  like  those  math  prob- 
lems that  so  many  of  us 
struggled  with  in  sixth  grade.  “If  two 
trains  are  traveling  toward  each  other  in 
a tunnel  and  train  A travels  at  speed  X . 
. .”  Multiple  choice  answers  usually 
cover  all  possibilities,  including  the  one 
that  must  now  be  chosen  by  Congress 
[“E,“  not  enough  information  available 
to  solve  the  problem."] 

There  is  no  question  that  there  are 
many  ergonomic  improvements  that 
could  be  made  in  the  workplace.  Manu- 
facturers in  the  tree  care  industry  have 
poured  millions  of  dollars  into  ergonom- 
ics research  and  improved  design.  Many 
large  corporations  have  invested  in  er- 
gonomically improved  work  stations, 
which  seem  to  have  yielded  the  direct 
benefit  of  reduced  workers"  compensa- 
tion insurance  premiums  and  decreased 
employee  absenteeism. 

Labor-friendly  lawmakers  believe 
that  this  is  enough  information  to  prove 
that  ergonomic  solutions  must  be  man- 
dated in  the  workplace.  However, 


Rush  to 
Judgement 


science  does  not  support  that  position. 
Ergonomics  research  conducted  in  recent 
years  has  created  more  questions  than  it 
has  answered,  leaving  responsible  .scien- 
tists with  no  other  choice  than  to  say  we 
simply  do  not  knowr  enough  about 
museulo-skeletal  disorders  to  form  any 
particular  conclusions. 

It  is  impossible  to  regulate  the  un- 
known. For  example,  who  shall  Blind 
Justice  hold  responsible  for  an 
employee’s  hearing  loss?  The  employer 
w ho  gave  him  a job  in  a noisy  factory  or 
the  nightclub  owmer  who  allowed  the 
band  to  crank  the  volume  up? 

Rushing  to  scientific  judgements  has 
caused  the  American  public  many 
problems  in  recent  years.  Remember 
the  “miracle  drug'"  Phen-Fen?  How 
about  those  energy-efficient  “sealed" 
office  buildings  of  the  1970’s?  How' 
many  people's  health  has  been  ad- 
versely affected  by  what  we  once 
thought  was  good? 


As  for  museulo-skeletal  science, 
you  might  have  seen  those  racks 
from  which  people  suffering  from 
back  pain  hang  upside  down. 
Physical  therapists  wfho  once 
prescribed  them  for  treatment 
are  now  throwing  them  into 
the  scrap  heap  in  droves. 
Why?  Further  study  of  the  hu- 
man body  has  revealed  that 
these  devices  can  do  more 
harm  than  good.  The  theory 
was  that  hanging  upside  down 
relieved  pressure  on  the  spine. 
We  now  know*  that  hanging 
upside  down  greatly  increases 
the  incidence  of  stroke  and  ac- 
tually places  greater  stress  on 
the  lower  back. 

So  why  is  it  that  when  scientists,  the 
objective  third  party,  are  telling  la wr mak- 
ers that  more  research  needs  to  be 
conducted  on  ergonomics,  so  many  law- 
makers wish  to  forge  ahead  and  regulate 
it  anyway?  Why  not  allow  researchers  to 
continue  studying  ergonomics  w'hile 
manufacturers  continue  to  provide  im- 
proved products?  The  market  demand  for 
better,  more  comfortable  machines  will 
force  a permanent  shift  in  production. 
Employers  who  desire  improved  produc- 
tivity will  take  the  best  of  ergonomic 
solutions  suggested  by  workers’  compen- 
sation data  and  incorporate  them  into 
their  own  workplaces. 

Responsibility  is  encouraged  as  a mat- 
ter of  course  in  this  column.  Employers 
must  do  all  that  they  can  to  ensure  that 
employees  are  working  safely.  We  must, 
in  turn,  encourage  lawmakers  to  use  rea- 
son, not  speed,  when  imposing  new  rules 
on  employers.  [WJ 
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Fall  maylS^one  of  the  best  times  of 

the  year  to  begin  a program  to  suppress  ™ #*- 

some  of  those  deadly  bacterial  diseases.  ^Tu 
MAUGET’s  effective  antibiotic  “MYCOJECT  THHIeri^ 
proven  by  Arborists,  Researchers  and  other  Industry  Professionals 
to  be  the  only  effective  treatment  in  suppressing  thpse  destructive 


Arborist  Equipment 


Consider  Hazard  Trees 

By  Tim  Aid 


A limb  with  green  fiber.  It  can 
be  flexed  into  almost  any  po- 
sition.  The  fiber  is  tough  to 
break  and  will  hinge  very  well 
for  steering. 


Photos  courtesy  of  Tim  Ard 


Dried  fiber  on  a dead  limb  sec- 
tion* The  fiber  is  brittle  and 
broke  very  unevenly  when 
pressure  was  applied.  This 
type  of  material  is  questionable 
for  hinge  material,  but  can  work 
to  a point* 
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Questions  continually  arise  as 
to  what  a hazard  tree  really 
is.  That’s  a tough  thing  to 
ecause  I feel  the  diagnosis  and 
definition  given  to  a specific  tree  has 
to  rely  on  the  skills  of  the  saw  opera- 
tor, equipment  selection  and,  most 
importantly,  the  work  plan  selected. 
What  you  deem  hazardous  may  not  be 
so  hazardous  to  someone  else  with 
proper  equipment  and  a more  experi- 
enced working  knowledge. 

Since  the  onset  of  electronic  infor- 
mation transfer,  the  knowledge  related 
to  “falling  or  felling”  trees  has  really 
grown.  As  it  becomes  easier  to  com- 
municate— knowledge  abounds. 
Sharing  this  knowledge  is  important  to 
the  industry  and  is  a key  to  good  train- 
ing. We  have  had  a web  site  at  http:// 
www.forestapps.com  for  almost  three 
years  now,  and  it's  amazing  how  many 
people,  both  professional  and  among 
the  general  public,  have  questions  re- 
garding trees. 

It's  important  for  you  as  a profes- 
sional arborist  to  understand  what 
sorts  of  questions  the  general  public 
has  about  the  hazards  involved  in  tree 
removals.  You  must  realize  people  are 
daily  approaching  these  situations,  ei- 
ther after  a storm  or  when  a tree  dies. 
Few  realize  the  danger.  The  important 
question  is,  do  you? 

An  occasional  chain  saw  user  posted 
the  following  questions  at  our  web 
site.  These  questions  made  me  stop 
and  consider  hazard  tree  definition  a 
lot  more  carefully. 

The  questions  read: 

What  are  the  differences  when  fell- 
ing dead  trees  vs.  live  trees?  Are  there 
noticeable  differences  in  application 
of  the  tools?  Are  the  falling  tech- 
niques the  same , or  are  there 
differences  due  to  different  properties 
of  the  wood?  If  so , what  are  the  dif- 
ferences and  safety  considerations.  I 
am  a firefighter  with  limited  experi- 
ence falling  standing  timber  (most  of 
our  chain  saw  use  is  on  rooftops).  I 
am  in  the  process  of  putting  together 
some  safety  training  before  we  go  out 


for  live  practice , falling  small  treesf 
consisting  of  live  and  dead  specimens . 
Sometimes  we  are  required  to  remove 
standing  fuels  around  buildings  dur- 
ing urban  interface  wildfires.  I have 
found  “Tim's  Tips ” very  useful , and 
would  like  to  refer  to  this  material  for 
general  knowledge. 


Dead  versus  live  trees 

There  is  a substantial  difference  in 
“falling”  a dead  and  a live  tree,  and 
there  are  significant  differences  be- 
tween a dead  and  a decayed  tree.  For 
example,  if  the  tree  is  decayed,  a hinge 
is  possibly  not  applicable.  The  fiber 
needed  to  work  as  a hinge  is  likely  rot- 
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ted.  Felling  with  a chain  saw  without 
a hinge  really  increases  the  danger  and 
accident  potential.  In  the  case  of  de- 
cayed trees,  you  must  be  very  skilled 
in  recognizing  this  fine  line  of  danger. 
It  might  be  best  in  that  case  to  bring 
in  another  piece  of  equipment  or  a 
more  experienced  saw  operator. 

Climbers  should  recognize  that  with 

See  us  at  TCI  EXPO  98! 


some  trees  it  might  be  pru- 
dent to  park  the  climbing 
ropes  and  pull  in  the  bucket 
truck.  The  same  is  true  w ith 
saw  operators.  There  are 
times  another  form  of  re- 
moval should  be 
considered. 

A few  years  ago  I learned 
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Introduces  the  New 


Tear  Away  Bungee  Chainsaw  Lanyard 

(Patent  Pending) 


• Easy  to  install. 

• Built-in  Bungee  provides 
ample  reach  when  cutting. 

Also  eliminates  excess 
material  when  suspended  on 
saddle. 

• Tear  away  safety  pack 
eliminates  the  possibility  of 
user  being  pulled  from  a tree 
if  the  saw  gets  hung  up  on  a 
falling  limb  (will  not  tear 
away  if  the  saw  is  dropped). 

• A second  steel  ring  provided 
to  allow  saw  to  he  suspended  when  not  in  use. 

See  us  at  TCI  EXPO  98! 
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of  techniques  using  explosive  cord  that 
make  storm  damage  or  high-decay  tree 
removal  much  safer.  This  technique 
has  been  used  for  years  in 
Scandinavia. 

In  my  book,  dead  trees  that  are  still 
structurally  sound  are  not  as  danger- 
ous as  decayed  trees.  While  the  top 
may  have  died  out  in  the  last  couple 
of  years,  the  fiber  at  the  base  of  the 
tree  portion  has  just  dried,  not  rotted 
to  pulp.  This  scenario  is  hingeable. 
Dead,  dried  fiber  does  react  a little 
different  than  green,  however. 

The  following  are  a few  “dead" 
characteristics  I try  to  recognize  when 
making  a work  plan  in  all  trees.  Dead 
wood/tree  fiber  from  a saw  operators 
perspective: 

1.  It  bends  to  a point  and  then  it 
breaks.  Think  of  it  as  bending  a green 
stick  vs.  a dead  one.  The  green,  moist 
stick  will  bend,  and  sometimes  if  you 
bend  it  slowly,  it  can  be  formed  into  a 
circle.  The  dried  stick,  on  the  other 
hand,  will  bend  to  a point  and  then  it 
will  snap  quickly.  The  hinge  on  such 
a tree,  with  dried  fiber,  will  act  simi- 
larly. If  it  is  too  thick,  it  w ill  only  work 
slightly  and  then  it  will  snap  (break) 
quickly.  Sometimes  a thinner  hinge 
works  better  on  dried,  dead  trees. 

2 • Remember  that  a dead  tree  always 
offers  the  sawyer  another  potentially 
hazardous  situation.  The  top  of  a dead 
tree  can  be  “shaken  to  breakin’”  very 
easily.  Always  be  aware  of  the  top  and 
of  limbs  breaking  out  and  falling.  Make 
sure  you  have  an  escape  plan  in  your  bag 
of  tricks.  If  dealing  with  dead  tops,  it 
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Rotted  fiber  near  a beaver  dam  . 
Even  the  beaver  gave  up  on  cutting 
this  one.  He  probably  knew  better 
than  to  fell  it,  since  no  control  could 
be  obtained  with  the  rotted  fiber. 


may  be  wise  to  have  someone  spotting 
the  top  for  you  while  you  cut  to  alert  you 
of  problems.  Always  wear  a hardhat. 

3.  Try  to  work  with  the  lean(s)  when 
dealing  with  dead  trees.  Try  to  fell  a 
tree  in  the  direction  it  has  minimal  side 
lean  and  a positive  forward  lean. 
Heavy  side  leans  are  difficult  to  con- 
trol with  dead  fiber  and  working  the 
fall  in  the  trees  leaning  direction  will 
eliminate  rope  pulling  and  wedging  a 
dead  tree,  which  can  make  things 
much  safer.  In  summary:  Fiber  of  a 
dead  tree  is  not  as  resiliency  strong 
and  pliable  as  most  green  fiber.  An 
awareness  of  this  situation  must  be 
understood  before  anyone  works  with, 
or  near,  dead  or  storm-damaged  trees. 

There  is  much  more  to  consider 
when  picking  up  a saw'  and  beginning 
tree  w'ork.  Personal  Protective  Equip- 
ment, chain  maintenance,  saw' 
maintenance,  tuning  and  operation,  as 
well  as  the  planning  process.  All  of 
these  things  greatly  reflect  a person’s 
ability  to  handle  a hazard  tree  situa- 
tion. It  is  up  to  the  saw  operator  to 
handle  a hazard  tree  situation  properly. 
We  must  assure  safety  for  all  involved. 

October  is  National  Chain  Saw 
Safety  month.  I know  most  tree  care 
companies  use  saw  s year-round,  but  it 
might  be  a good  reminder  each  year  to 
designate  (at  least)  October  to  hold 
special  chain  saw  training.  For  a com- 
munity service  you  may  want  to  offer 
to  your  community  a company  spon- 
sored chain  saw  safety/techniques 
class  for  homeowners  and  firewood 
cutters.  Good  PR  never  hurts  and  you 
may  take  some  of  the  pain  out  of  a 
potential  saw  accident.  Two  good 
video  for  saw  safety  are  available: 
Chain  Saw  Use  & Safety"  from  the 
National  Arborist  Association  and 
"Sensible  Woodcutting,  Tips  from  the 
Pro’s"  from  Husqvarna  saw  dealers 


You  may  want  to  use  them  in  your 
crew  safety  program. 

Tim  Ard  is  president  of  Forest  Appli- 
cations Training,  Inc.  and  has  been 
instructing  saw  operations,  maintenance 
and  safety  training  for  over  25  years.  A 
nationally  recognized  instructor  and 
co-founder  of  the  Game  of  Logging  and 


ArborGames programs.  Tim  s programs 
are  also  sponsored  and  endorsed  na- 
tionwide by  Husqvarna  Forest  & 
Garden  Co.  and  Pferd,  Inc.  Forest  Ap- 
plications Training,  Inc.  also  provides 
a unique  training  program  for  tree 
care  saw  users.  For  more  information, 
check  our  web  site  or  call 
770-943-4745.  TCI 


Public  Auction 

Saturday,  November  7rH  9 a.m. 

Real  Estate  Sells  at  1 p.m. 

For: 

RANDY'S  TREE  SERVICE 
9015  Collinsville  Road 
Collinsville.  IL 

Directions:  15  min.  From  Downtown  St.  Louis 
Take  Interstate  55/70  East  to  1-255  South  To  Exit  24  Collinsville 
Go  West  one  mile.  Watch  for  Signs 

FEATURING:  1 997  HD  280XP  BanditTree  Chipper  20"  diameter  300 
hrs.  1996  200  plus  Bandit  Brush  Chipper  12"  diameter.  1995  Vermeer 
Stump  Grinder  Model  672  72hp  200  hrs.  1989  2-1/2  ton  GMC  Enclosed 
Chipper  Truck.  1987  Heavy-Duty  2-1/2  ton  Enclosed  Chipper  Truck. 
1 976  Chevy  Van  Chipper  Truck.  Wayne  Chipper  with  1 6"  Drum.  SCAT 
Back  Model  530  4x4  Wheel  Loader.  1998  1 /2-ton  Chevy  Tahoe  4dr  4 
x 4.  1997  1-ton  Chevy  4x4  Ext.  Cap  w/new  dump  bed.  1996  1-ton 
Chevy  4x4  crew  cab  dually,  1990  3/4  ton  Explorer  conversion  van. 
loaded.  Other  trucks  including  Snow  Removal  - plow  trucks.  Chevy  dump 
trucks,  flatbeds,  pickups,  etc.  Several  trucks  for  parts.  1989  30-foot  5,h 
wheel  trailer,  1979  25-foot  5th  wheel  flatbed.  Forklifts,  several  lots  of 
tools,  air  compressors,  portable  welder  and  generators.  1 0-ton  floor  jacks, 
saws,  a complete  shop  full  of  tools.  1992  Polaris  ATV  4 x 4 350  cc, 
liquid  cooled.  And  much  more.  For  information  or  a more  complete  list, 
contact  owner  or  Auctioneers. 

Auctioneers  ’ Nottr  This  will  he  a complete  liquidation  of  Randy 's  Tree  Ser- 
vice. Randy  will  sell  his  business,  including  real  estate  and  tree  equipment. 
Call  for  free  brochure.  Owner  Randy  Hollis  (618)  876-8686  (evenings) 

All  announcements  sale  day  take  precedence  over  all  printed  material.  Not  responsible  for  accidents. 

AHRENS  It  NIEMEIER  AUCTION  SERVICE 

9502  DeCamp  Rd.  7733  M-  State  Rt-  1 59 

Staunton,  IL  62088  f JA  Moro,  IL  62067 

618-459-3445  618-377-1140 

DENNIS  AHRENS  GARY  NIEMEIER 

"Your  Auction  Advantage’ 
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Cutting  Edge 


Products  & Services 


Treegator  portable  drip  irrigation  sys- 
tems are  ideal  for  arborists, 
landscape  and  maintenance  contrac- 
tors, park  and  recreation 
departments,  schools,  DOT’S,  golf 
course  and  property  managers,  nurs- 
eries and  homeowners.  It  assures 
proper  water  management,  saves 
time  and  replacement  costs,  and  is 
like  having  a watering  professional 
on  duty  24  hours  a day.  The  system 
will  provide  from  20  to  75  gallons  of 
water  and  up  to  1 6 hours  of  drip  time. 
It  fits  up  to  24-inch  caliper  trees,  fea- 
tures 100  percent  water  absorption 
with  no  runoff,  reduces  water  fre- 
quency by  50  percent  and  man  hours 
time  at  each  tree  from  80  percent  to 
90  percent.  For  more  information, 
contact  Specialty  Converting  and 
Supply,  Inc.,  PO  Box  913,  Nashville, 
GA  31639;  Phone:  800-524-7567;  E- 
Mail:  SCSINC@surfsouth.com;  http:/ 
/www.GROWZONE.COM/Sponsors/ 
SCSINC 


Weaver  Leather  recently  released  new  #1700  saw  scab- 
bards to  fit  the  Fanno  #F1-1700  Saw  with  Oversized 
Handle!  Convenient  dee  on  the  back  of  these  scabbards 
offer  easy  attachments  to  belts.  Lockstitching  and  riv- 
eting provide  extra  strength  and  durability.  A nylon 
washer  at  blade  entry  point  protects  the  saw  teeth  and 
scabbard  from  wear.  Available  in  a choice  of  steer  hide 
harness  leather  or  black  rubberized  belting  with  or  with- 
out pruner  pouch.  Cleanout  opening  at  bottom. 
Left-handed  scabbards  are  also  available.  For  a free 
Weaver  Leather  Arborist  Supply  Catalog  or  for  a distribu- 
tor near  you,  call  toll  free  in  the  U.S.  and  Canada  at 
1-800-932-8371  or  internationally  at  330-674-1782. 

Please  circle  90  on  Reader  Service  Card 


Limbing,  felling, 
trimming?  Any  of 
these  applications 
can  be  handled 
quickly  with  the 
Echo  CS-6700, 
their  most  popular 
logging  saw.  Pow- 
ered by  a 66.7cc, 
two-cycle  engine, 
this  unit  can 
handle  a 27-inch 
bar  and  chain,  but  is  light  enough  and 
well-balanced  to  deftly  handle  smaller 


bars  and  smaller 
jobs.  It  comes  stan- 
dard with  a 24-inch 
bar  and  chain  and  is 
available  with  op- 
tional bars  of 
several  sizes.  The 
saw  is  backed  by 
warranty.  For  more 
information,  con- 
tact Echo 

Incorporated,  400 
Oakwood  Road,  Lake  Zurich,  IL  60047. 
Phone:  847-540-8400. 


Please  circle  91  on  Reader  Service  Card 


Corona  Clipper  is  offering  a free  3-in-1 
Maintenance  Tool  with  the  purchase  of  a 
new  generation  Professional  Wood  Handle 
Lopper.  With  fully  forged  head  and  tang, 
tapered  hickory  handles  and  overall  clas- 
sic styling,  the  loppers  have  been 
re-engineered  with  a focus  on  providing 
an  added  dimension  of  strength  and  per- 
formance. For  more  information,  contact 
your  local  Corona  dealer,  call  Corona  at 
800-847-7863  or  visit  their  web  site  at 
www.coronaclipper.com. 
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Answering  the  market’s  need  for  a machine  that  can  handle  large  capaci- 
ties, Vermeer  Manufacturing  recently  introduced  the  BC1800A  drum-style 
brush  chipper.  Equipped  with  large  18-inch  (46  cm)  vertical  feed  rollers,  it 
provides  operators  the  capability  of  pulling  in  and  chipping  material  up  to 
18  inches  (46cm)  on  an  intermittent  basis.  A hand-fed  drum  brush  chipper 
with  Vermeer’s  trademark  dual  vertical  feed  rollers,  independent  live  hy- 
draulics, and  available  patented  AutoFeedll,  the  BC1 800A  has  features  that 
will  benefit  commercial  tree  service  firms,  landscape  contractors,  lawn  care 
operations,  golf  courses,  municipalities  and  public  works  departments.  For 
more  information,  call  1-888-VERMEER  [837-6337]  or  visit  their  website  at 
http://www.vermeer.com. 
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Deep  Root  Barriers  are  an  economical  method  to  prevent  dam- 
age to  sidewalks,  curbs,  paving  and  other  hardscapes,  When 
placed  between  tree  roots  and  other  hardscapes,  this  patented 

mechanical  barrier  re- 
duces maintenance, 
liability  costs,  future  re- 
pairs and  restoration 
caused  by  root  damage. 
Barrier  are  available  in 
two  types:  the  Universal 
model  can  be  used  as  a 
linear  or  surround  appli- 
cation. The  Linear  model 
features  adjustable  24- 
inch  sizing,  articulated 
pre-assembled  joined, 
molded  root-directing 
ribs,  ground  lock  tabs, 
ultraviolet  inhibitors  and 
rounded  edges  for  han- 
dling. For  more 
information,  contact 
Specialty  Converting 
and  Supply,  Inc.,  PO  Box 
91 3,  Nashville,  GA 
31639;  Phone:  600-524-7567;  E-Mail:  SCSiNC@surfsouth.com; 
http://www.GROWZONE.COM/Sponsors/SCSINC 


The  STIHL  036  QS  is  the  first  gasoline-powered  chain  saw 
in  the  world  with  a triple-activated  chain  brake,  which  can 
be  activated  by  inertia,  manually  with  the  front  hand 
guard,  and  by  releasing  the  rear  handle.  The  tripping 
mechanism  is  integrated  into  the  throttle  trigger  interlock 
in  the  rear  handle.  If  the  interlock  is  released,  the  brake 
is  activated  and  stops  the  chain  in  a fraction  of  a second. 
The  brake  is  reset  when  the  interlock  is  depressed  in  or- 
der to  activate  the  throttle  trigger.  During  starting,  the 
chain  is  automatically  locked.  For  more  information,  con- 
tact STIHL  Incorporated,  PO  Box  2015,  Virginia  Beach,  VA 
23450-2015;  Phone:  757-486-9100. 
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See  us  at  TCI  EXPO  98! 


rebuilt  alternator,  starter  and  hydraulic  puuttff 
complete  tune-up  and  service  ; • 
average  50,000  miles; 
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new  interior;  painted  in  your  choice  of  color. 
Trucks  work  and  look  like  new! 

$14,000  to  19,000. 

Limited  warranty.  Financing  & Delivery  available 
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Cutting  Edge 


Industry  News 


Editor 


Vermeer 

Promotion 

Bob  Sherman,  owner  of  Vermeer 
North  Atlantic,  recently  named  Ron 
Bjorklund  president  of  Vermeer  North 
Atlantic,  a Vermeer  construction  line 
dealer  based  in  Mt.  Holly,  N*J. 
Bjorklund  comes  to  Vermeer  North 
Atlantic  from  Vermeer  Sales  & Ser- 
vice, a Vermeer  dealer  in  Castleton* 

N.  Y.,  w'here  he  worked  for  more  than  11 
years.  Most  recently,  he  was  the  general 
manager  of  Vermeer  Sales  & Service. 


Time  & Versalift 
Changes 


Time  Manufacturing's 
effort  to  better  serve 
Versalift  distributors  and 
customers  has  led  to  a re- 
organization of  the 
Versalift  Sales  Depart- 
ment: 

Dana  Scudder,  former 
eastern  division  sales 
manager,  has  been  pro- 
moted to  national  sales 
manager.  Kelt  M.  Gibson 


Call  Backs 

The  listing  in  the  July  Directory 
for  JP  & E Enterprises  Inc.,  was 
incorrect.  It  should  have  read: 

JP  & E Enterprises  Inc. 

PO  Box  6 

Davenport,  FL  33836 
Toll-Free:  800-322-7877 
Sales  Phone:  941-422-7571 
Sales  Fax:  941-422-7572 
Contact:  Pat  Esposito,  Sr. 

Da  the  wet  and  impossible  clear- 
ing, from  the  smallest  brush  to  the 
largest  standing  trees . Do  stumps, 
either  in  the  ground  or  in  piles . 


has  joined  Versalift  and  will  be  responsible 
for  the  Eastern  Division.  As  before.  Rod 
Hill  handles  the  Central  Division.  His  ter- 
ritory has  been  extended  toward  the  East 
and  the  West,  Jack  Evans*  special  accounts 
manager*  will  be  interfacing  wnth  Versalift 
distributors*  sales  managers  and  the  major 
tree  and  arborist  companies.  Lee  Taylor, 
who  has  been  with  the  company  for  over 
20  years,  will  take  over  special 
accounts.  He  will  be  the  link  be- 
tween Versalift  distributors*  sales 
managers  and  the  major  telecom- 
munication companies. 


Public  Relations 

Growdh  Products,  Ltd.  has  a new  direc- 
tor of  public  relations,  Kevin  Hattori.  Prior 
to  his  hiring*  he  held  the  post  of  manager 
of  public  relations  at  Reed  Exhibition 
Companies  in  Norwalk*  Conn.  The  Los 
Angeles  native  has  more  than  eight  years 
of  communications  experience,  including 
tenures  at  PR  agencies  NW  Ayer  Inc.  and 
Smith  Williams  Marketing  Communica- 
tions in  Pasadena,  Calif,  [fg| 
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• 270°  upper  boom  articulation 
•125“  lower  boom  articulation 

Up  to  400  lb.  platform  capaci  ty 

• No  chains  or  cables  at  the  knuckle 

• Non-lube  bearing  at  all  pivot  points 


All  new,  and  ready 
to  go  to  work!  These 
new  VERSALIFTS  give  you  more  side  reach,  more  articulation 
and  more  platform  capacity  than  ever!  From  its  new  4-plate 
high  strength  steel  lower  boom,  through  its  unique  4-bar 
linkage  at  the  knuckle  to  the  new,  cleaner  boom  tip,  it  was 
totally  designed  for  the  tree  care  professional. 


To  make  money  for  you.  any  tool  must  work  and  VERSALIFT 
offers  you  the  most  maintenance-free  aerial  on  the  market, 
with  expanded  inspection  intervals,  no  overhaul  requirements 
and  a 10-year  structural  warranty! 


See  your  VERSALIFT  Distributor  to 
set  up  an  on-site  demonstration  or  call: 

' 2 5 4 - 3 9 9 - 2 1 0 0 


MANUFACTIRNG  COMPANY 


P.O.  Box  20 J(>8  • Waco.  TX  76703-0*68  • 254-309-2031  (fax) 
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The  Roth  IRA:  A Primer 

By  Richard  Ensman 


You've  heard  about  the  new  Roth 
IRA  and  you  wonder:  “What's  the 
new  IRA  all  about?”  Is  it  the  right 
thing  for  me?  What  are  the  advantages  and 
disadvantages  of  transferring  money  from 
my  regular  IRA  into  a Roth? 

The  product  of  last  year's  tax  legislation, 
the  Roth  Individual  Retirement  Account 
holds  benefits  for  many  taxpayers.  Here  are 
a few  questions  and  answers  to  help  you 
understand  this  new  savings  vehicle  ... 

y What  are  the  main  differences  be- 
tween traditional  and  Roth  IRA?  Under 
a traditional  IRA,  you  put  money  in  with- 
out paying  immediate  taxes.  With  a Roth 
IRA,  you  put  money  in  (without  any  im- 
mediate tax  advantage),  but  withdrawals 
are  tax-free. 

v Why  would  I want  to  consider  a 
Roth  IRA?  If  you're  not  eligible  to  use 
the  traditional  IRA,  which  has  more  re- 
strictive eligibility  criteria  than  the  Roth, 
the  new  Roth  IRA  might  be  the  right 
vehicle  for  you.  If  you  believe  that  your 
income  is  going  to  be  substantially 
higher  when  you  take  your  IRA  money 
out  in  the  future,  you  might  be  better  off 
paying  tax  on  it  now  and  taking  it  out 
later  tax-free. 

V But  how  do  I know  I'll  better  off 
going  for  the  tax-free  withdrawals  when 
I retire?  Unfortunately,  you  don't.  No  one 
can  predict  with  certainty  what  their  in- 
come will  be  like  in  the  future,  nor  can 
anyone  predict  w hat  the  tax  rates  might  be. 
But  if  your  income  trend  is  upward,  you 
might  be  better  off  giving  yourself  the  op- 
tion of  tax-free  distributions  later  on.  Your 


financial  advisor  might  help  you  make  the 
decision. 

V What's  the  maximum  I can  con- 
tribute? For  an  individual,  the  amount  is 
$2,000 — assuming  your  income  is  not  over 
the  $95,000  threshold  (if  you're  single)  or 
$150,000  (if  you're  married  and  filing 
jointly). 

V If  I make  a partial  contribution  to 
a traditional  IRA,  can  I still  make  a Roth 
IRA  contribution?  Yes.  Your  total  con- 
tributions (as  an  individual),  however, 
can't  be  more  than  $2,000. 

y What's  the  age  limit?  You  can't 
make  contributions  to  a traditional  IRA 
after  age  70  1/2.  and  withdrawals  must 
begin  no  later.  Roths  have  no  limits. 

V Is  it  easy  to  convert  a traditional 
IRA  to  a Roth  IRA?  Yes  and  no.  If  your 
adjusted  gross  income  is  under  $100,000 
in  the  year  you  convert,  you're  eligible  to 
make  the  conversion  (although  if  you're 
married  and  filing  separate  returns,  you're 
not  eligible).  You  must,  however,  pay  taxes 
on  the  “traditional"  money  that’s  been 
rolled  over  into  the  Roth.  If  you  make  the 
conversion  in  the  1998  tax  year,  however, 
you  can  spread  tax  liability  over  four  years. 

When  it  comes  time  to  make  withdraw- 
als, one  set  of  rules  governs  original 
contributions  made  directly  to  a Roth  IRA 
and  another  set  of  rules  governs  transfers 
to  a Roth  from  a traditional  IRA.  Things 
get  complicated  here,  especially  if  you 
have  multiple  IRAs  — another  occasion  for 
good  financial  advice. 

V When  do  withdrawals  start?  You 
can  begin  withdrawals  from  traditional 
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IRAs  at  age 
59  1/2,  and  must 
begin  them  by  age  70  1/2. 

There's  a 10  percent  penalty  for  early  with- 
drawals. unless  they're  for  specified 
educational,  medical  or  disability-related 
expenses.  Roth  IRAs  can  be  withdrawn 
anytime,  without  tax  or  penalty.  You  can 
begin  w ithdrawals  of  earnings,  tax-  free, 
after  you've  had  the  Roth  for  at  least  five 
years  and  you've  reached  the  age  of  59  1/ 
2.  Early  w ithdrawals  of  earnings  from  the 
Roth  are  also  permitted  under  certain  cir- 
cumstances, such  as  the  purchase  of  a first 
home,  medical,  or  disability  expenses. 

V What  should  I watch  out  for  if  I'm 
going  to  transfer  money  from  a regular 
IRA  to  a Roth  IRA?  Be  careful.  You  don't 
want  to  push  your  adjusted  gross  income 
over  the  Roth  IRA  eligibility  threshold. 
Also,  if  you're  tight  on  cash,  you  don't 
want  to  have  to  sell  securities  or  other  as- 
sets to  finance  the  tax  liability  you  incur 
by  transferring;  you  could  end  up  paying 
capital  gains  taxes  in  this  instance. 

y Must  I make  my  Roth  IRA  contri- 
bution by  Dec.  31?  No.  Contributions  may 
be  made  up  to  the  due  date  for  taxes  for 
the  year.  So,  you  can  make  1998  contribu- 
tions up  to  April  15,  1999. 

y Where  can  I obtain  more  informa- 
tion? Banks,  brokerage  houses,  and  other 
financial  institutions  offer  both  forms  of 
individual  retirement  accounts  and  are  usu- 
ally happy  to  provide  information  about 
these  vehicles.  The  best  source  of  objec- 
tive advice  is,  of  course,  your  personal 
financial  advisor.  TCI 


mTIMBER 

-'W^WOLF 


Commercial  Wood  Processing  Equipment 
For  The  Tree  Care  Industry 

Contact  us  for  your  nearest  dealer 

Tel:  (802)  775-4227  - Fax:  (802)  773-1275 

Visit  our  web  site:  http://www.timberwolfcorp.com 
118  SPRUCE  STREET  • RUTLAND,  VT  05701 
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Grow  your  business 


at  the  largest 
arborist  trade  show 
under  one  roof 


For  registration  information  call 
the  National  Arborist  Association 

1400^31^122 

WWW.NATLARB.COM 
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Baltimore  Convention  Center 


FREE  ADMISSION 

Register  before  October  23.1998 
and  enter  trade  show  free. 

$ 1 0 Admission  Fee  at  door  and 
when  registering  after  October  23 


• Over  160  Exhibitors 

9 Student  Career  Fair 

9 Live  Demonstrations 

9 ISA  Certified  Arborist 
CEU’s  Available 

9 Educational  Seminars 

9 Networking  Opportunities 

9 Pesticide  Applicator  CEUs 
Available  (applicable  states) 


See  the  center  of  this  magazine  for  TCI  EXPO  registration 
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1 999  NAA  Winter  Management  Conference 


Something  Exciting  Is  About  To  Happen 


Welcome  to  The  National 
Arborist  Association  (NAA) 
1999  Winter  Management 
Conference,  January  26-31. 
1999  in  Cancun,  Mexico.  A 
fabulous  program  awaits  you 
and  your  family.  We've 
planned  an  opening  reception 
with  a traditional  Mariachi 
band,  followed  by  educational  sessions 
from  some  of  the  country's  foremost 
speakers  on  successfully  managing  small 
businesses.  Among  the  speakers  are: 

♦ author  Robert  Tucker,  an  author- 
ity on  innovation  and  customer  service 
who  offer  insights  “Beyond  Customer 
Service." 

♦ Dr.  Peter  Johnson,  executive  di- 
rector of  the  Strategic  Performance 
Institute,  who  will  present  seminars  on 
“Adaptive  Strategic  Planning"  and  “Stra- 
tegic Market  Positioning." 

♦ Robert  Ash,  a professor  and  con- 
sultant  specializing  in  employee, 
management  and  supervision  training, 
will  present  insights  on  “Preventing  Job 
Burnout.” 

We've  also  scheduled  tours  to  famous 
and  fun  destinations  such  as  Xcaret,  an 
eco-archaeological  park,  the  Tulum  Ru- 


Chichen-ltza  Ruins 
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ins,  a special  Jungle  Jet  Ski  & Snorkel- 
ing  tour  and  the  Chichen-ltza  Ruins, 
probably  the  most  famous  archeological 
site  in  the  Yucatan  Peninsula.  Each  event 
presents  a unique  opportunity  to  awaken 
your  senses.  See,  hear,  taste  and  smell 
the  sounds  and  sights  of  Mexico. 

Once  again,  the  NAA  Associate  Mem- 
bers have  come  together  to  help  make  the 
1999  program  a more  extensive  and  im- 
pressive event  matched  with  the  modern 
and  ancient  setting  of  Cancun.  Mexico. 
Twenty  companies  are  providing  finan- 
cial support  for  some  of  the  major 
programs  during  this  annual  meeting. 

As  of  September  1,  1998,  the  following 
Associate  Members  have  graciously  given 
their  resources  to  cover,  in  part,  the  costs 
of  conference  activities  during  the  1999 
Winter  Management  Conference: 
American  Arborist  Supplies.  Inc. 
Arbortech 

Bandit  Industries  Inc. 

Bartlett  Manufacturing  Company 
Cummins  Engines 
The  Doggett  Corporation 
First  Sierra  Financial  Inc. 

The  Hartford 

Husqvarna  Forest  & Garden  Co. 

J.J.  Mauget  Company 
Morbark  Sales 

Ogilvy,  Gilbert.  Norris  & Hill  Insurance 
Power  Great  Lakes.  Inc. 

SawJammer  Company 
Southco  Industries  Inc. 

TECO.  Inc. 

Terex  Telelect  Inc. 

Vermeer  Manufacturing  Company 
Wood/Chuck  Chipper  Corporation 
Woodsman 

Two  new  features  for  the  1999  pro- 
gram include  the  All  Delegate  Luncheon, 
January  27.  hosted  by  the  following  As- 
sociate Member  Firms:  Bandit  Industries 
Inc.,  Cummins  Engines,  The  Hartford, 
the  J.J.  Mauget  Company,  Ogilvy,  Gil- 
bert. Norris  & Hill  Insurance.  Power 
Great  Lakes,  Inc.,  TECO,  Inc.,  Vermeer 
Manufacturing  Company  and  the  Wood/ 
Chuck  Chipper  Corporation.  This  lun- 
cheon promises  to  be  unusually 
interesting.  As  a promotional  incentive. 
Cummins  Engines  is  offering  a discount 
voucher  worth  SI  000  off  the  purchase  of 
your  next  Cummins  powered  chipper. 

Another  new  feature  for  this  up  com- 


ing year  is  the  continuously-looped  video 
presentation,  which  will  be  shown  in  the 
registration  area  during  the  conference. 
Those  companies  contributing  their 
video  footage  are  Aerial  Lift  of  CT., 
Bandit  Industries  Inc.,  Husqvarna  For- 
est & Garden  Company,  Morbark  E-Z 
Beever  Company.  SawJammer  Com- 
pany. Southco  Industries  Inc.,  Vermeer 
Manufacturing  Company,  Wood/Chuck 


Chipper  Corporation  and  Woodsman. 

The  NAA  wishes  to  extend  a special 
“thank  you"  to  these  Associate  Members 
for  their  direct  involvement  in  the  creation 
of  this  year's  conference. 

Travelers  to  Cancun  are  required  to 
have  either  a valid  passport  or  a notarized 
birth  certificate  and  picture  identifica- 
tion. For  more  information,  contact  the 
NAA  at  1-800-733-2622.  TCI 


AmeriQuip  EAGLE  Towable  Lifts 


• 47  ft.  Working  Height 

• Proportional  Hydraulic  Controls 

• 360°  Continuous  Rotation 

• Tow  It  With  Your  Pickup  Truck 

AmeriQuip 

1480  Arrow  Highway  • LaVerne  CA  91759 
Phone:  (909)  392-2033  • Fax:  (909)  392-4651 

See  us  at  TCI  EXPO  '98! 
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industry  input 


No  More  Pesticides 

I was  distressed  to  read  your  article 
"Proper  Application  Pays  in  Many  Ways" 
in  the  August  issue  of  TCI * While  your  ar- 
ticle attempted  to  offer  objective, 
non-biased  information,  it  was  obvious  that 
your  perspective  was  prejudiced  in  favor  of 
using  pesticides*  Your  reference  to  people 


who  are  concerned  about  the  indiscriminate 
use  of  pesticides  as  "activists”  is  one  ex- 
ample of  this  prejudice* 

It  has  been  my  experience  that  the  proper 
tree  in  the  right  location  never  needs  pesti- 
cide application:  There  are  multiple  factors 
which  perpetuate  the  outdated  practice  of 
pesticide  application: 

♦ The  inability  by  practicing  arborists 
to  effectively  analyze  the  true  cause  of  tree 
pest  problems-  Much  like  humans,  trees  fre- 
quently succumb  to  diseases  and  insects  due 
to  stress  factors*  Identifying  and  eliminat- 
ing the  stress  factors  is  the  only  long-term 
solution  for  solving  tree  pest  problems. 

♦ Objectivity  is  frequently  compro- 
mised when  money  is  pan  of  the  equation. 
Rather  than  prolonging  the  inevitable  death 
of  a tree,  arborists  may  frequently  offer 
false-hope  through  pesticide  spray  pro- 
grams* 

♦ Governmental  agencies  have  very 
little  true  power  to  control  the  pesticide  in- 
dustry. Most  pesticide  manufacturers  are 
part  of  huge  corporate  conglomerates, 
which  have  the  power  and  resources  to 
negatively  influence  decisions  through  lib- 
eral contributions  to  elected  officials  and 
through  support  for  research  grants. 

♦ Academia  and  their  representatives. 
Cooperative  Extension  Services,  accept 
without  question  claims  and  statements 
made  by  the  pesticide  industry  regarding  the 
use  and  effectiveness  of  their  products*  The 
Cooperative  Extension  agencies,  in  particu- 
lar, have  become  little  more  than  salesmen 
for  the  pesticide  industry* 

The  article  conclusion  states  that:  "Tree 
care  companies  and  environmentalists  have 
recognized  that  the  problems  of  the  envi- 
ronment can  only  be  solved  by  working 
together.”  I propose  that  you  finish  that  sen- 
tence by  adding  "to  eliminate  the  use  of 
pesticides*"  Only  then  will  these  two  diver- 
gent groups  truly  be  working  together. 

With  consideration  of  all  the  factors  in- 
volved in  tree  pest  problems,  arborists  must 
conclude  that  pesticide  spraying  is  the  worst 
solution  for  long-term  tree  health. 

Kirk  Whittington 
Whittington  & Associates 
Powder  Springs,  Ga> 


Who  Stands  Up  For  Us? 

It's  time  to  throw  the  baggage  out!  We 
must  get  the  gardeners  out  of  the  tree  busi- 
ness, For  too  long  they  have  been  a thorn  in 
the  side  of  the  small,  professional  tree  com- 
pany, robbing  us  of  business  that  is 
rightfully  ours.  We  are  literally  bleeding  to 
death  with  workers1  comp*  and  liability  in- 
surance, equipment  problems,  storage 
yards,  threats  from  OSH  A,  city  licences, 
state  licences,  continuing  education,  safety 
meetings,  rules  and  regulations* 

Competition  on  a level  playing  field  is 
healthy*  Gardeners  have  now  entered  the 
tree  business,  yet  carry  none  of  the  burdens 
we  must  endure  regarding  regulations  and 
overhead.  Whether  or  not  they  can  prune 
correctly  is  not  the  issue  here!  They  simply 
tell  our  customers  they  will  prune  their  trees 
and  can  do  it  for  two-thirds  less  than  w?e  can, 
because  they  have  no  overhead, 

I can’t  tell  you  how  many  crazy  things 
Fve  seen  gardeners  doing  up  in  trees,  from 
using  cloth  line  for  lowering  lines  to  climb- 
ing trees  with  a pole  pruner  in  one  hand  and 
chain  saw  in  the  other — without  a rope  or 
belt  on.  It  s true.  I have  seen  it! 

To  add  insult  to  injury*  the  homeowner 
will  often  call  us  to  chip  up  the  debris  their 
gardeners  cut  and  left  in  a great,  tangled 
pile*  It's  time  we  gel  one  of  our  profes- 
sional organizations  to  act  on  our  behalf* 
Do  something  about  this  cancer  on  our 
business. 

Because  of  their  strong  organization, 
landscapers  have  had  legislation  passed  that 
helps  their  businesses*  How?  They  orga- 
nized* They  bad  someone  fighting  for  them. 
We  need  that,  too*  1 urge  you  to  write  the 
NAA  or  ISA  and  let  them  know  we  need 
someone  in  our  comer  to  help  us  solve  these 
problems*  Gardeners  and  maintenance  men 
belong  on  the  ground,  not  in  trees* 

1 say  this:  “If  they  can  prune  from  the 
ground,  then  God  bless  them  and  let  them 
do  it,  but  they  should  not  be  up  in  trees." 
Please  let  our  professional  organizations 
know  that  this  is  a real  concern  and  we  need 
their  help. 

Gene  Tyburn 
Gene  Tyburn  TL  C.  Trees 
Santa  Barbara,  Calif. 


Send  letters  to:  Editor , Tree  Care  Industry,  PO  Pox  1094 , Amherst,  NH  03031 
All  letters  are  subject  to  editing  for  style  and  length , 
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Events  & Seminars 


October  1-3, 1998 

The  Morton  Arboretum 
International  Elm  Conference 
Hamburger  University 
Oak  Brook,  1L 
Contact:  630-719-2468 

October  2 - 3, 1998 

Money  DOES  Grow  on  Trees 
Western  Chapter  ISA  Conference 
Tucson,  AZ 

Contact:  Dudley  Marburger,  520-792-4669 

October  5 - 7,  1998 

"Trees,  People  and  the  Law" 

National  Conference 

The  National  Arbor  Day  Foundation 

Lied  Conference  Center 

Nebraska  City,  NE 

Contact:  NADF,  402-474-5655 

October  5*  1998 

Registration  Deadline 
Autumn  1998  GREEN  School 
(See  October  26  - Dec,  1 8) 

Contact:  4 1 3*545-0895 

October  6, 1998 

Michigan  Arborist  Association 
Insect  & Disease  I Seminar 
Waterford  Oaks  Activity  Center 
Waterford,  MI 
Contact:  800-MAA-4G55 

October  8, 1 998 

Feng  Shui  and  Street  Trees 
Presented  by  Friends  of  the  Urban  Forest 
Location  TBA  (San  Francisco) 

Contact:  415-543-5000  XL  108 

October  7 - 8, 1998 

Turf grass.  Landscape  & Equipment  Expo 
Southern  CA  Turfgrass  Council 
Orange  County  Fairgrounds 
Costa  Mesa,  CA 
Contact:  800-255-5296 

October  7 - 9,  1998 

IPAA  National  Convention 
"Mystery  in  the  Woods" 

Skamania  Lodge 
Stevenson,  WA 

Contact:  David  Harlan  425-823-2600 


October  7 - 10, 1998 

31st  Annual  Conference 

American  Society  of  Consulting  Arborists 

(ASCA) 

Napa  Valley,  CA 

Contact:  Kristine  Freund,  301-947-0483 

October  8,1998 

Rigging  for  Removal  Workshop 
National  Arborist  Association 
Cleveland,  OH 

Contact:  NAA,  800-733-2622 

October  8-9,  1998 

“Micro-Organisms:  Lfnderstanding  Their 
Role  in  Tree  Life  and  Death" 

Dr.  Alex  Shigo 
Portsmouth,  NH 

Contact:  NE  Shade  Tree,  603-436-4804 

October  10,  1998 

Rigging  for  Removal  Workshop 
National  Arborist  Association 
Oyster  Bay,  NY 

Contact:  NAA,  800-733-2622 

October  14, 1998 

Michigan  Arborist  Association 
Insect  & Disease  II  Seminar 
Waterford  Oaks  Activity  Center 
Waterford,  Ml 
Contact:  800- MAA -4055. 

October  14-16,  1998 

Georgia  Urban  Forest  Council 
9th  Annual  Conference  and  Awards  Ban- 
quet, The  Classic  Center 
Athens,  GA 

Contact:  Melanie  McDonald  800-994- 
GUFC 

October  16, 1998 

Equipment  Maintenance 
California  Arborists  Association,  Inc, 

San  Mateo,  CA 

Contact:  Denise  Buffham,  707-254-8862 

October  17,  1998 

A Day  of  National  Service 
National  Arborist  Association 
Arlington  National  Cemetery 
Washington.  DC 

Contact:  Mark  Garvin,  800-733-2622 
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October  18  - 20,  1998 

NE  Chapter  of  ISA  Annual  Meeting 
Burlington  Radisson 
Burlington,  VT 
Contact:  217-355-9411 

October  23-25,  1998 

73rd  Annual  Meeting  & Tree  Expo 
New  Jersey  Shade  Tree  Federation 
Pleasantviile,  NJ 

Contact:  Bill  Porter,  732-246-3210 

October  25  - 28,  1998 

Annual  Educational  Conference 
National  Institute  of  Park  & Ground  Man- 
agement 
Riviera  Hotel 
Las  Vegas,  NV 
Contact:  920-733-2301 

October  26-December  18, 1998 

Autumn  1998  GREEN  School 
Royal  Plaza 
Marlboro.  MA  01752 
Contact:  413-545-0895 

November  5 - 7, 1998 

TCI  EXPO  98 

National  Arborist  Association 
Baltimore  Convention  Center 
Baltimore,  MD 
Contact:  800-733-2622 

November  10-13,  1998 

Turf  & Grounds  Exposition 

New  York  State  Turfgrass  Association 

Syracuse,  NY 

Contact:  NYSTA,  800-873-8873  or 
518-783-1229 

November  13  - 17, 1998 

Professional  Lawn  Care  Assoc,  of  America 
19th  Annual  Lawn  & Landscape  Confer- 
ence/Green Industry  Expo 
Nashville,  TN 

Contact:  PLCAA  (800-458-3466) 

December  9-11, 1998 

45th  Turf  Conference  & Trade  Show 
Rocky  Mountain  Regional  Turfgrass 
Association  (RMRTA) 

Denver,  CO 
Contact:  303-770-2220 

Continued  on  next  page 
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December  9 - 10,  1998 

“Tree  Chemistry  With  Just  a Little  Fear" 
Dr.  Alex  Shigo 
Portsmouth,  NH 

Contact:  NE  Shade  Tree  603-436-4804 

December  11, 1998 

California  Aborists  Association 
Fruit  Tree  Pruning 
Filoli  Garden.  CA 
Contact:  707-254-8862 

January  6, 1999 

Michigan  Arborist  Association 
CDL  Training  Seminar 
Waterford  Oaks  Activity  Center 
Waterford.  MI 
Contact:  800-MAA-4055. 


January  13,  1999 

Michigan  Arborist  Association 
Climbing  & Rigging  Seminar 
Waterford  Oaks  Activity  Center 
Waterford,  MI 
Contact:  800-MAA-4055 

January  14-16, 1999 

Mid  Am  Trade  Show 
Navy  Pier 
Chicago,  IL 
Contact:  847-526-2010 

January  16  - 17, 1999 

ISA  Prep  Session  / Exam 
Empire  State  Tree  Conference 
Poughkeepsie,  NY 
Contact:  518-453-6461 


January  18  - 20,  1999 

Line  Clearance  Tree  Trimmer  Certification 

Workshop 

ACRT,  Inc. 

Cuyahoga  Falls,  OH 

Contact:  Lois  Tennant.  880-847-3541 

January  20, 1999 

Michigan  Arborist  Association 
Maintenance  & Repair  Seminar 
Waterford  Oaks  Activity  Center 
Waterford,  MI 
Contact:  800-MAA-4055. 

January  20  - 23, 1999 

ALCA  Interior  Landscape  Conference 
Ft.  Lauderdale,  FL 
Contact:  800-395-2522 


January  11-15,  1999 

Basic  Arborist  Workshop 
ACRT.  Inc. 

Cuyahoga  Falls,  OH 

Contact:  Lois  Tennant  880-847-3541 


January  17  - 19,  1999 

New  York  State  Arborists 
ISA  Chapter,  Inc. 

Empire  State  Tree  Conference 
Poughkeepsie.  NY 
Contact:  518-453-6461 


January  26-31, 1999 

National  Arborist  Association 
Winter  Management  Conference 
Westin  Caesar  Park  Beach  & Golf  Resort 
Cancun.  Mexico 

Contact:  Carol  Crossland.  800-733-2622 


Send  information  on  your  event  to: 

Tree  Care  Industry , PO  Box  1094 , Amherst , NH  03031  TCI 


Please  circle  24  on  Reader  Service  Card 


40 


TREE  CARE  INDUSTRY  - OCTOBER  1998 


Don’t 
stand  in 
line... 
be  sure 
to  pre- 
register! 

847-526-2010  fax:  847-526-3993 
www.nitdaiti.org 

Sponsored  by:  Illinois  Nurserymen's  Association  * Illinois  Landscape  Contractors  Association  * Wisconsin  Landscape  Federation 
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Navy  Pier,  Chicago 
January  14-16, 1999 


They  also  like  the  ideas  they  get  by  being  among  the  first  in  the 
horticultural  community  to  find  out  about  a new  product,  or  a new 
service  that  can  set  their  businesses  apart. 

They  also  come  to  the  show  to  make  connections  - not  only  with 
new  suppliers,  hut  also  with  present  ones.  They  come  knowing  they 
can  do  all  their  ordering  on  site! 

With  over  500  exhibitors.  Mid-Am  has  been  the  Midwest's 
premier  horticultural  trade  show  for  over  25  years.  But  don't  take 
our  word  for  it.  Come  experience  the  ideas  and  the  contacts 
yourself.  Come  for  the  great  show. 


People  come  lo 
Mid-Am  because  it's  a 
great  trade  show. 

But  that's  not  all . 


Human  Resources 


Developing  Your 
Motivational  Skills 


By  Kevin  Ketwe 


What  mechanisms  can  one  use  to  build  and  mo- 
tivate a team?  To  me.  a team  is  like  a family. 
Does  your  family  have  a certain  set  of  shared 
values  and  methodologies?  Mine  does,  yet  I find  that  all 
six  of  us  are  quite  different  individuals.  Each  of  us  has  dif- 
ferent skills  and  styles,  but  we  share  similar  principles 
because  we  were  all  brought  up  with  similar  mechanisms. 
The  mechanisms,  in  large  part,  created  who  we  are. 

There  are  five  different  mechanisms  for  team  building 
that  you  can  use  in  your  tree  care  businesses: 

/.  Communication 

2 .  A scorecard 

3 .  Feedback  on  performance 

4.  Problem  solving 

5.  Rewards 

The  end  result  should  be  a motivated  team.  You  don't 
have  to  choose  them  all.  since  every  business  has  its  own 
unique  culture.  What  you  are  trying  to  do  is  build  a cul- 
ture using  communication,  goals,  meetings  and  problem 
solving  mechanisms. 


1 . Communication 

People's  personalities  tend  to  fit,  not  perfectly  but  gener- 
ally, into  one  of  four  personality  traits:  steady,  influential, 
compliant  and  dominant.  Depending  on  those  traits,  differ- 
ent styles  tend  to  motivate  different  people.  By  examining 
those  different  styles  you'll  understand  how  people  operate 
w ith  different  modes  of  thinking.  We  tend  to  communicate 
differently  because  of  the  context. 

Personalities  don't  fall  into  one  category  or  another  easily. 
They  tend  to  be  a mix  of  several,  yet  typically  we  have  one  or 
two  that  drive  our  communication  patterns.  Memorize  the  fol- 
lowing list  of  personality  traits.  You  can  recognize  a personality 
type  by  observing  and  listening  for  the  following  traits. 

Steadies  tend  to  be:  Self-controlled,  easy-going,  re- 
strained, considerate,  relaxed,  calm,  predictable,  possessive, 
patient,  deliberate,  amiable,  stable,  loyal  and  team  players. 

Influentials  tend  to  be:  enthusiastic,  gregarious,  sympathetic, 
generous,  influential,  persuasive,  friendly,  confident,  trusting, 
poised,  sociable,  impulsive,  emotional,  self-promoters. 

Conipliants  tend  to  be:  Conscientious,  evasive,  worry-wart, 
precise,  systematic,  diplomatic,  conventional,  w ithdrawn.  or- 
ganized, logical,  perfectionist,  critical,  factual,  high  standards. 

Dominants  tend  to  be:  direct,  results-oriented.  egocen- 
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If  you’re  looking  for  a new  Stump  Cutter,  compare  durability.  Then  compare  cutting  performance 
and  serviceability.  And  after  you’ve  done  all  that,  then  take  a look  at  the  price  tag. 

There’s  a difference  between  Carlton  Stump  Grinders  and  the  competition.  And  that  difference 
amounts  to  simply  a day  of  down-time.  A day  your  business  can’t  afford  to  lose.  Carlton  doesn’t  cut 
corners  on  quality.  Carlton’s  heavy-duty  components  last  longer  than  competitive  machines.  Compare 
Carlton’s  specifications  to  the  competition.  You’ll  quickly  see  why  a Carlton  is  the  best  choice. 

Don’t  trust  your  bottom  line  to  anyone  else.  If  you  can’t  afford  down-time,  you  can  afford  a Carlton. 

J.P.  Carlton  builds  the  highest  quality  Stump  Cutters  available. 

For  more  information,  or  to  arrange  a demonstration  call 

(800)  243-9335 


See  us  at  TCI  EXPO  ’98! 


J.P.  Carlton  Company  Div.  D.A.F  Inc. 


121  John  Dodd  Road  • Spartanburg,  South  Carolina  29303 


800-243-9335  / 864-578-9335  • FAX  864-578-0210 
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There  are  two  ways  to  solve  problems: 
you  can  come  up  with  solutions  yourself 
and  tell  your  employees  what  to  do.  What 
will  happen  if  that  is  your  method?  Em- 
ployees will  develop  an  attitude , because 
they  work  under  a dictatorship  ...  Em- 
ployees come  to  depend  on  you  for  the 
answer...  Your  crews  will  leave  problems 
unsolved  in  the  field  because  you  weren  Y 
available  to  solve  all  the  problems.  5 5 


trie,  daring,  domineering,  demanding, 
forceful,  adventuresome,  decisive,  self- 
assured,  responsible,  competitive,  quick, 
risk-takers. 

You  will  see  differences  in  how  the 
four  groups  of  people  go  about  mak- 
ing decisions.  Personalities  clash, 
things  fall  through  the  cracks.  It's 
natural,  it's  human,  but  there  are  ways 
to  get  around  it.  It's  what  makes  life 
interesting.  If  you  go  back  and  look  at 
all  the  old  comedies  like  MASH  or 
Cheers,  the  comedy  is  built  around  dif- 
ferent styles  of  communicating.  Some 
are  nice  fuzzy  people,  some  are  detail- 
oriented,  some  are  dominant. 

You  must  acknowledge  different 
personalities  as  part  of  the  whole  hu- 
man comedy  — and  of  the  way 
businesses  operate.  If  you  wpant  to 
motivate  your  team,  make  these  differ- 
ences clear.  I've  seen  companies  give 
employees  a test  to  help  them  under- 
stand how  people  fall  into  different 
categories.  In  the  end,  when  you  un- 
derstand more  about  the  people  in  your 
company,  you  can  understand  how' 
they  think,  how  to  communicate  wdth 
them,  and  how  they  can  be  motivated. 

If  you  want  to  change  your  level  of 
communication,  teach  people  about  the 
different  styles  of  communicating.  Most 
importantly,  learn  about  your  style.  Each 
style  has  its  own  strengths  and  weak- 
nesses. I know  I am  a "dominant."  and 
my  communication  weaknesses  as  a 
manager  can  be  fairly  severe.  Often  we 
don't  often  listen  because  wre  are  so  busy 
moving  forward. 


Learn  about  your 
own  communica- 
tion style.  It  will  go 
a long  way  helping 
you  build  and  moti- 
vate a team.  Teach 
your  team  members 
about  your  style  and 
it  will  help  even 
more.  If  you  do,  you 
will  have  a way  to 
defuse  a lack  of 
communication  and 
bridge  gaps  be- 
tween people  who 
don't  talk  the  same 
language. 

2.  A Scorecard 

Every  team  needs  a scorecard.  One  land- 
scaping company  I know  of  measures  four 
things  critical  to  them;  sales:  labor  cost  as 
a percentage  of  the  sales;  overtime  as  a 
percentage  of  total  hours;  and  accidents/ 
safety.  This  particular  chart  sits  on  the  wall 
where  everyone  sees  it.  What  is  it  supposed 
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to  do?  It  should  motivate  employees  to 
reach  their  goal,  and,  more  importantly, 
measure  where  they  are. 

Start  posting  your  results,  and  you'll 
be  amazed  at  the  psychological  transfor- 
mation. If  team  members  can  see  w here 
you  are  in  reaching  your  company's 
goals,  they  can  make  changes  to  get  to 
where  you  want  to  be.  This  is  part  of 
building  a company’s  culture. 

See  us  at  TCI  EXPO  98! 
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1 998  This  year,  Fred  Marvin  introduces  its  own  line  of  fiberglass 
poles  and  pole  extension  couplings.  The  craftsmanship  of  these  new 
products  is  second  to  none.  Like  Marvin  pruners  and  saw  heads, 
Fred  Marvin  Associates  stands  1 00%  behind  its  product. 

330-784-921  I 
Call  for  A Brochure 
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Let  me  give  you  an  example  that  might 
translate  to  the  tree  care  industry.  Furni- 
ture factories  are  one  of  the  most 
dangerous  places  in  the  world  because  of 
the  toxicity  of  the  chemicals,  the  weight 
of  the  materials  and  the  equipment  itself. 
Accidents  are  frequent.  The  owners  put  a 
Times  Square-type  of  scoreboard  in  the 
factory,  and  across  that  scoreboard  every 
hour  ran  the  number  of  days  lost  due  to 
accidents.  At  the  end  of  the  month,  if  that 
number  was  zero,  they  had  a pizza  party. 
What  do  you  suppose  happened?  The  num- 
ber of  accidents  dropped.  Why ? Because 
people  were  aware  of  it. 

Some  cars  still  have  warning  lights 
called  idiot  lights.  An  idiot  light  is  a light 
that  comes  on  after  the  problem  occurs. 
How  helpful  is  that?  The  damage  to  the  car 
is  already  done.  A lot  of  organizations 
operate  the  same  way.  A customer  calls 
complaining  that  something  wasn't  done. 
What  happens?  Everyone  scurries.  The 
idiot  light  flashes  on  and  everyone  runs  to 
the  problem.  It’s  better  to  have  a car  with 
a set  of  gauges  where  you  can  anticipate  a 
problem  and  take  action  before  the  prob- 
lem occurs.  Simple  scorecards  work 
because  they  make  people  aware  and  give 
them  something  more  sophisticated  than 
idiot  lights  to  drive  with. 

It  takes  a while  for  scorecards  to  be 
effective  motivational  tools  because 
teams  have  to  learn  about  the  goal.  When 
you  first  build  a team  and  clearly  define 
roles  and  responsibilities,  people  may 
say,  “That’s  not  my  job."  If  you  have  a 
scorecard  and  the  entire  company  under- 
stands the  goal,  your  employees  will 
evolve  into  an  effective  team.  Use  a 
scorecard  and  post  it,  and  you  will  build 
a team  because  people  will  watch  it. 

3. Feedback 

Lou  Holtz,  the  great  Notre  Dame  foot- 
ball coach,  was  asked  what  the  difference 
is  between  players  today  and  30  years  ago. 
He  said  today  we  talk  about  rights  and 
privileges  and  30  years  ago  we  talked  about 
obligations  and  responsibilities. 

People  need  a feeling  of  responsibil- 
ity and  obligation  to  play  on  a team. 
Without  it,  the  team  loses  its  fabric. 
Without  responsibility  and  obligation, 
rights  and  privileges  turn  people  into 
individuals  pursuing  their  own  ends. 

One  critical  thing — non-performance  on 
the  team  needs  to  be  addressed.  If  it  isn’t. 


46 


it  gets  worse  and  it  spreads.  It's  almost 
cancerous.  People  start  thinking,  “If  Joe 
can  get  away  with  this,  then  why  should  I 
work  so  hard?” 

There  is  a mechanism  to  combat  this 
problem:  feedback.  How  do  you  give 
good,  constructive  feedback  on  perfor- 
mance? Most  people  find  it  difficult  to 
talk  to  people  and  give  them  perfor- 
mance feedback,  criticism  or  correction. 
Here  is  a mechanism  to  do  that.  It  pre- 
serves people's  dignity  and  puts  them 
on  the  spot  to  fulfill  their  obligations  and 
responsibilities. 

Here's  how  it  works.  Someone  on 
your  crew  is  late  all  the  time.  The  crew 
is  waiting  for  someone  to  say  some- 
thing about  it.  Here's  a process: 

A.  Tell  that  person  what  he  is  doing. 

B.  Give  specific  facts. 

C.  Describe  the  impact  of  the  behav- 
ior on  others. 

D.  Discuss  what  actions  he  will  take  to 
meet  the  obligation  and  responsibility. 

At  the  end  of  the  session,  ask  for  agree- 
ment on  the  solution  to  the  problem.  Ask 
for  suggestions  for  what  action  should  be 
taken  if  the  behavior  happens  again.  Be 
direct,  but  allow  the  person  w ith  the  prob- 
lem to  provide  his  ow  n solution. 

Don't  assume  that  people  know  what 
it  takes  to  work  successfully  in  a team. 
Take  the  opportunity  to  educate  while 
you  are  giving  feedback.  This  is  a 
mechanism  to  help  build  and  motivate  a 
team  because  you  deal  with  the  tough 
issues,  then  move  on  and  get  going.  It 
builds  the  credibility  of  the  leader,  pre- 
serves the  dignity  of  the  people,  and  it 
sets  a fabric  for  obligation  and  responsi- 
bility. Your  are  telling  your  employee, 
“If  you  want  to  play,  play  by  the  rules.” 

4.  Problem  solving 

Ever>*  ow  ner  or  manager  of  a tree  care 
company  runs  meetings  on  a regular  ba- 
sis. How'  many  of  those  meetings  are  very 
effective?  There  are  different  types  of 
meetings,  but  there  is  one  type  that  is  im- 
portant, called  “How  do  we  solve 
problems?” 

There  are  situations  where — because  of 
what  the  scorecard  measured,  the  behav- 
iors going  on — you  need  to  gather  your 
team  to  solve  the  particular  issue.  Teams 


grow'  when  they  learn  together.  The  times 
when  you  learn  the  most  or  when  you  did 
the  best  on  the  job  were  times  when  you 
were  very  tightly  involved  with  a group  of 
people  pursuing  a singular  objective  in  a 
short  time  frame. 

For  example,  have  you  ever  been  in- 
volved in  a flood  control  situation  w here 
people  are  sand-bagging  rivers  that  are 
threatening  property.  Isn't  it  amazing 
what  happens.  People  become  com- 
pletely selfless,  they  pull  together  to  get 
the  job  done.  Why?  For  those  few  hours, 
those  people  are  able  to  integrate  as  a 
team  and  function.  Why  does  that  hap- 
pen? Common  goal  ...  shared  values  ... 
sense  of  urgency.  Yet  that  is  not  how 
your  business  runs  all  the  time. 

There  are  two  ways  to  solve  problems: 
you  can  come  up  with  solutions  yourself 
and  tell  your  employees  what  to  do.  What 
will  happen  if  that  is  your  method?  Em- 
ployees w ill  develop  an  attitude,  because 
they  work  under  a dictatorship.  You  also 
develop  dependency.  Employees  come  to 
depend  on  you  for  the  answer.  Problems 
don't  get  solved  in  the  field,  they  come 
back  to  the  office.  Your  crew  s will  leave 
problems  unsolved  in  the  field  because  you 
weren't  available  to  solve  all  the  problems. 

An  alternative  is  a problem-solving 
meeting.  It  has  a very  simple  agenda  and  a 
time  frame.  The  maximum  number  of 
people  at  the  meeting  should  be  six,  maybe 
seven.  You  start  with.  “Folks,  we  are  go- 
ing to  define  the  problem.  Step  two,  we  are 
going  to  brainstorm  about  the  causes  of  the 
problem.  Step  three,  after  we  agree  on  the 
causes,  we  are  going  to  develop  solutions. 
Step  number  four,  we  will  work  together 
and  form  an  action  plan.”  That's  it.  I can 
do  that  in  55  minutes  with  most  any  prob- 
lem, and  so  can  you. 

This  method  builds  the  team,  because 
everyone  has  listened  and  talked  was  in 
the  same  room  draw  ing  the  picture.  You 
don't  have  to  overdue  holding  problem- 
solving meetings,  but  once  a week  or  once 
a month  get  the  team  together  and  ask  w hat 
the  most  pressing  issue  or  problem  is.  Even 
if  you  don't  have  a major  problem,  it's  not 
a bad  exercise  to  get  people  together  to 
communicate,  share  ideas  and  be  involved 
in  helping  run  your  business. 

If  you  have  been  a dictator,  like  I used 
to  be,  people  won't  say  very  much  at  the 
first  two  meetings.  It  may  take  three  or  four 
meetings  before  they  actually  begin  to  be- 
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55'  w.h..  Aerial  Lift 
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70*  w.h.  Hi  Ranger, 
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completely  gone 
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71 -fool  w.h.  Altec  AM. 
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automatic  airbrakes, 
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I CAN'T  BE  SPECIFIC, 
BECAUSE  THEN  YOU 
fAIGHT  00  IT  AGAIN 
AND  EXPECT  ANOTHER 
BONUS. 


CONGRATULATIONS, 
YOU'VE  KOTIVATED 
ttE  TO  ACT  RANDOMLY. 


m GOING  OVER 
HERE  AND  I 
DON'T  KNOW  DRY, 


ALICE,  HERE'S 
A BONUS 
FOR  YOUR 
GOOD  WORK. 


ON 

WHAT? 


DILBERT  reprinted  by  permission  of  United  Feature  Syndicate.  Inc. 


The 

WOOD-PAKer 
Turns  Your 
Wastewood 
Firewood  Into 
Profits 


SELL  YOUR  WOOD 
AT  $300/C0RD 
OR  MORE! 


Double  or  triple  your  profits  by  shrink 
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iieve  that  you  will  listen.  It  is  amazing  what 
you  learn.  And  it  is  amazing  that  when 
people  feel  they  have  power  to  do  some- 
thing, they  can  think.  What  you  want 
people  to  do  when  they  are  out  in  the  field 
is  to  think,  not  rush  to  a phone  and  ask, 
"What  should  I do?" 

5.  Rewards 

There  are  two  shapes  of  rewards; 
recognition,  in  some  form,  or  cash. 

If  you  ever  give  out  cash  as  a perfor- 
mance bonus,  be  very  specific  about  the 
hows,  whys  and  amounts.  Otherwise,  you 
are  flushing  money  away.  Reople  won't  get 
it.  In  fact,  next  year  they  will  be  wonder- 
ing where  their  money  is,  since  they  didn't 
know  it  w as  special  last  year. 

In  business,  it  is  called  the  "Thanksgiv- 
ing Turkey  Effect,"  You  give  someone  a 
turkey  on  Thanksgiving  for  one  or  two 
years  as  a nice  gesture.  By  year  three,  they 
wonder  where  the  turkey  is.  It  moved  from 
a reward  or  a benefit  to  an  expectation. 

Use  rewards  to  build  a culture.  The 
Foxboro  Corporation  in  Foxboro,  Mass., 
has  a very  special  employee  reward.  It 
originated  this  wray:  one  day,  one  of  the 
chief  engineers  of  the  company  was  sell- 
ing  a project  to  a customer.  The  meeting 
wasn't  going  well.  The  customer  wasn't 
buying  the  engineering  solution.  In  the 
middle  of  the  meeting  the  engineer  said, 
"Why  don't  we  do  it  this  way  instead?" 
The  customer  loved  the  idea  and  signed  a 
$15  million  contract  that  day. 

The  CEO  was  so  proud  of  this  person 


that  he  wanted  to  reward  him.  He  looked 
around  his  office  and  he  could  see  nothing 
except  an  uneaten  banana  from  lunch.  So 
he  grabbed  the  banana  and  said,  "Thanks." 
The  engineer  looked  at  the  banana  and  said 
"Your  welcome."  Thirty  five  years  later, 
as  you  walk  around  the  halls  of  Foxboro, 
youll  see  the  Outstanding  Employee 
Award,  little  yellow'  stick  pins  in  the  shape 
of  a banana. 

The  point  is,  you  don't  need  to  throw 
money  around  to  get  people  motivated 
or  recognized.  Part  of  being  a team  is 
pride,  not  money.  Build  ownership  for 
what  you  do. 

Summary 

These  five  mechanisms  are  all  ar- 
rows in  your  quiver.  You  may  not  use 
all  of  them  at  once.  Look  at  your  or- 
ganization and  select  what  you  think 
works,  because  at  the  end  of  the  day 
what  you  say  and  do  in  a small  busi- 
ness makes  an  enormous  difference  to 
people.  You  are  the  most  famous  people 
in  the  world  because  every  night  your 
employees  are  talking  to  other  people 
about  you.  What  you  say  and  do  will 
determine  the  success  of  your  business, 
because  you  are  the  boss, 

Kevin  Kehoe  is  a management  con- 
sultant and  owner  of  Kevin  Kehoe  <£ 
C on  t pan  y , ha  sed  in  Lagan  a Nige  /.  C a - 
I if.  This  article  was  excerpted  and 
a da  pied  from  a s e m i n a r p re  s en  t e d a t 
TCI  EXPO  '97.  TO 
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Reach.  Grow.  Succeed. 


You  depend  on  your  experience,  knowledge,  ancl  tools  to  take  your  business  to  its  most  attain- 
able height.  So  reach  for  a company  with  the  experience  to  handle  your  insurance  needs. 


For  years,  The  Hartford  has  helped  arborists  protect  their  livelihood  through  an  insurance 


program  designed  especially  for  your  industry.  Find  out  why  hundreds  of  arborists 


across  the  country  have  chosen  The  Hartford  to  help  them  achieve  their  business  goals. 


Call  your  agent  today. 


Growth.  Bring  It  On. 


Endorsed  by: 

NATIONAL  APBONtST 
ASSOCIATION 


Please  circle  30  on  Reader  Service  Card 


www.thehartford.com/arbonsts 


The 
Hartford 


For  details,  call:  1-800-533-7824 
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Behavioral  Safety  Management 

How  to  Get  Your  Employees  to  Want  to  Work  Safely 
Through  Effective  Communication  Skills 


By  Boh  Reeder 


i 


n the  July  issue  of  Tree  Care  Industry,  I discussed  two  major  themes  that  addressed  how  the  reader  could  establish  a com- 
pany safety  culture.  The  first  theme,  the  three  A’s  of  Safety—  Atmosphere,  Attitude  and  Action — begins  to  establish  anl 
Elective  safety  culture  within  a company.  Supervisory  personnel  and  labor  must  learn  to  cooperate.  A complete  orientation] 

and  training  protocol  must  be  in  place.  Management  and  la- 
bor must  set  the  standards  for  new  employees. 

The  second  theme.  Ten  Areas  of  Human  Failure,  is| 
discussed  in  length  in  Earle  S.  Hannaford’s  Super- 
visors Guide  to  Human  Relations.  These  ideas  were 
first  developed  and  proven  successful  by  the  Petro- 
leum Education  Council  in  its  program  of  rig  safety 
for  oil  field  workers.  Any  company  that  works  to 
eliminate  these  ten  areas  of  failure  should  enjoy  a 
lower  injury  and  property  damage  rate. 

The  desire  to  establish  a “safety  culture”  within 
your  organization  is  only  the  beginning,  however.  If 
you  have  leaders  who  are  not  trained  to  communi- 
cate, your  plans  for  a true  “corporate  safety  culture" 
may  fail.  It  takes  management  and  employees  pull- 
ing together  in  the  workplace  to  achieve  the  expected 
behavior  toward  safety.  Everyone  must  be  held  to  the 
same  standard. 

Foremen,  general  foreman  and  supervisors  must 
have  basic  skills  in  human  relations;  that  is,  in  howr 
to  deal  effectively  with  their  employees  in  order  to 
correct,  retrain  and  remove  counterproductive  atti- 
tudes. It  takes  verbal  and  organizational  skills  to 
accomplish  good  results.  Most  training  is  accom- 
plished in  the  field,  involving  a great  deal  of  oral 
communications.  Since  your  intention  is  to  establish 
and  maintain  a safe  attitude  among  your  employees, 
you  do  not  want  to  "turn  them  off'  before  you  begin.  A 
turnoff  can  create  a wrong  attitude.  It  is  our  attitude  that  en- 
ables us  to  decide  our  behavior  in  each  situation.  In  a safety  situation, 
attitude  is  defined  by  Hannaford,  as  “a  readiness  to  respond  effec- 
tively and  safely,  particularly  in  tension-producing  situations. 

Each  leader  may  have  some  interpersonal  skills,  but  these  may 
not  be  sufficient  to  accomplish  company  goals  in  safety.  There 
must  be  training  of  all  field  leaders.  There  must  be  accident- 
prevention  standards  and  goals  set  and  leaders  to  adequately 
motivate  all  employees  to  take  the  appropriate  action  to  achieve 
those  goals.  You  must  concentrate  on  it  daily. 
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Presented  by  the 

National  Arborist  Association 


WHY  YOU  SHOULD  ill 

A Full-Day  Workshop 

► Comply  with  OSHA  regulations! 

Take  an  OSHA-recognized  training 
curriculum 

► Face  with  confidence,  the  most 
pervasive  safety  issue  in  the  tree 
care  industry  ...  ELECTRICITY 

► Be  aware  of  legal  requirements  as 
well  as  common  sense 


Demonstrate  proficiency  in  specific 
safety  training  and  operational 
requirements  as  dictated  by  safety 
standard  ANSI  Z133.1 

Further  your  training  through  NAA’s 
Electrical  Hazards  Awareness  Program 


ISTER  TODAY! 

Call: 

soe>7SS-8ess 

Fax: 

G03-672-2fi13 

Mail: 

NAA 

PO  Box  1094,  Amherst,  NH  03031 
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Rigging  for  Removal 

Workshop  Registration 


Name 

Company 

Address 


Phone  # 


City,  State,  Zip 


Additional  Employees: 


I would  like  to  register  for  the  following  workshop: 


Cleveland,  OH 

Long  Island  Oyster  Bay,  NY 
Baltimore,  MD 
Charlotte,  NC 


• Octobers,  1998 

• October  10,  1998 

• November  19, 1998 

• November  21, 1998 


Workshop  Cost: 


NAA/ISA  Member 


First  Employee 
Additional  Employees 

Each  additional  employee 
from  the  same  organization 
will  receive  workbook  only, 


159.95 

129.95 


Non-Member 

189.95 

154.95 


Total 


$ 


__  My  company  is  a member  of  NAA 
□ I am  a member  of  ISA 

Proof  of  ISA  Membership  necessary  to  receive  member  discount 


please  fax  or  mail 
copy  of  your  ISA 
membership  card, 


I 1 VisayMasterCard  Q Check  Enclosed 
Exp.  Date  _ 


Payment  Method: 

Account  # 

Cardholder's  Signature 


Registration  deadline:  one  week  prior  to  each  workshop  date 

Cancellations:  Full  refund  minus  $10  administrative  fee  if  received  prior  to  registration  deadline 
Cancellations  received  less  than  one  week  prior  to  each  respective  seminar 
wilt  result  in  a 50%  refund,  only.  Substitutions  allowed 


Effective  safety  culture 

Everyone  in  the  company  should  be  held 
to  the  same  standard  of  safety.  Managers 
set  the  example,  however,  the  employees 
need  a readiness  or  a willingness  to  work 
safely — even  when  no  one  is  watching.  If 
“tension"  is  created  by  organization  lead- 
ers in  the  way  they  communicate  or 
mis-communicate  verbally  with  their  em- 
ployee, subconsciously,  at  least,  that 
worker  may  not  respond  as  needed  to  w ork 
safely.  Team  leaders  must  be  able  to  moti- 


^ Financing  ^ 
For  New  And 
Used  Trucks 
And  Equipment 


C.A.G.  GIVES  YOU  THE 
FINANCING  POWER! 

For  Financing  or  Leasing, 
C.A.G.  Corporation  Understands 
Your  Business  and  its  Challenges. 

Start  Up  Companies  or 
Less  Than  3 Years  In  Business. 

Past  Credit  Problem ? 

No  Problem! 


Call  Now  For  A FREE 
No  Obligation  Application! 

1-800-932-CASH 

Ask  for  Tony  Costalas 

See  us  at  TCI  EXPO  98! 


corporation 

C.A.G.  Corporation 

100  Dickinson  Dr..  Suite  114 
Chadds  Ford,  PA  19317 

L< 6 1 0)  558-3800  • Fax  (610)  558-1949  - 

www.cagcorp.com 

Please  circle  18  on  Reader  Service  Card 


vate  without  the  use  of  fear  but  by  coach- 
ing the  individual.  The  days  of  the  old  boss 
having  a “do  as  I say  or  hit  the  highway" 
attitude  are  gone.  Today  that  will  not  work. 
Crew  leaders  and  supervisors  who  foster 
teamwork  through  mutual  respect  and  who 
have  team  building  skills  are  in  demand  ev- 
eryw  here.  Their  employees  respect  them 
and  have  a genuine  desire  to  get  the  job 
done  for  them.  They  have  been  trained  in 
how  to  use  interpersonal  skills. 

Having  the  natural  skills  to  work  with 
people  is  not  enough  to  accomplish  com- 
pany goals.  Leaders  must  be  trained  in 
order  to  improve  on  their  natural  abili- 
ties. Part  of  that  training,  most  the  most 
important  part,  is  to  develop  their  com- 
munication skills.  Companies  must  have 
effective  communicators. 

For  leaders  to  be  effective  communi- 
cators they  must  know  and  understand 
the  basic  communication  cycle  below. 


Team  leaders  establish  a 
safety  culture 

In  our  normal  workday,  leaders  com- 
municate with  people  at  all  levels  in 
many  ways.  Verbal  communication  may 
involve  an  early  morning  safety  meeting, 
a one-on-one  discussion  with  an  em- 
ployee or  a customer  or  a job  task  or 
pre-job  hazard  survey  with  a crew,  to 
name  a few.  This  entire  interaction  re- 
quires a certain  standard  of  training  in 
order  to  help  the  speaker  achieve  the 
desired  results.  There  are  many  keys  to 
effective  verbal  communication.  An 
analysis  of  these  will  be  discussed  below: 

As  the  speaker  you  should: 

♦ Know  your  subject  matter — be 
prepared  and  keep  it  simple. 

♦ Be  alert  for  feedback — Ask  your- 
self does  the  audience  understand?  Look 
for  signs. 


I 1 

The  effective  communication  cycle  or  Mhow  to  get  the  job  done  right  the  first  time”  is: 


I 1 


See  us  at  TCI  EXPO  98! 

BARTLETT  COMBO  SETS:  2 Tools  in  1 Package 

Combine  convenience,  versatility,  performance  and  value  with  our  pole 
pruner/  pole  saw  Combo  Sets.  Each  set  includes: 

• Quick-  change  pole  pruner  head  section  with  pull 
rope 

• Quick-change  pole  saw  head  section  with  blade 

• Extension  handle  (4’,  6'  or  8') 

• Bottom  section  handle  (4',  6'  or  8') 

We  also  carry  a complete  line  of  arborist  tools 
and  equipment  for  climbing,  rigging,  cabling  or  any 
of  your  arborist  needs. 

Call  or  fax  us  any  time. 

BARTLETT  MANUFACTURING  CO. 

3003  E.  Grand  Blvd..  Detroit,  MI  48202 

PHONE:(31 3)873-7300  ORDERS:(800)331-7101  FAX:(31 3)873-5454 
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♦ Summarize  often  and  ask  ques- 
tions about  what  has  been  discussed. 

♦ Choose  the  right  location  and  time 
for  the  right  topic,  the  less  distractions 
the  better. 

♦ Know  your  audience,  avoid  barri- 
ers that  could  hinder  effective 
communication. 

Some  obstacles  to  effective  commu- 
nications are: 

Bias  Barriers:  All  of  us  have  built-in 
biases  that  started  at  birth.  They  are  us, 
and  can  filter  out  good  communication. 
Try  to  break  those  biases  dow  n by  build- 
ing rapport  with  your  audience. 

Key  Word  Barriers:  When  you  know 
something  about  your  audience,  you  will 
know  which  words  to  avoid  and  which 
to  utilize  in  building  rapport. 

Emotional  Barriers:  Talking  dow  n to 
or  yelling  at,  belittling  or  embarrassing 
your  audience  will  cause  tension,  loss  of 
attention  and  a bad  attitude. 

Not  Listening  Barriers: 

♦ Avoid  selective  listening  when 
you  are  the  audience. 

♦ Listen  with  empathy — “walk  a 
mile  in  my  shoes!'’ 

♦ Summarize  what  is  being  said  to 
show'  that  you  are  listening. 

♦ Do  not  glance  at  your  watch  or  an- 
swer  the  phone  while  listening. 

♦ Maintain  eye  contact — don’t  day- 
dream. 


Environmental  Barriers:  Ask  if  you 

and  your  audience  are  comfortable. 
Some  questions  to  ask  yourself  are: 

♦ External  Barriers:  Is  it  too  noisy, 
too  hot/cold?  Are  there  interruptions?  Do 
I need  privacy?  Can  I be  heard? 

♦ Internal  Barriers:  Is  my  audience 
angry,  tired,  hungry?  Is  my  audience 
comfortable,  afraid  to  ask  questions? 
Does  my  audience  trust  me? 

You  must  try  to  manage  as  many  of 
these  distractions  and  barriers  as  you 
can.  It  is  very  important  that  a clear 
message  is  sent.  Production  must  be 
high,  you  do  not  want  reworks  or  com- 
plaining customers  and  you  do  not 
want  employee  injuries.  As  a leader 
you  must  get  commitment. 

Selling  the  safety  culture 
to  employees:  three  keys 
to  effective  communication 

Now  that  we  have  discussed  the  mes- 
sage and  the  speaker  (and  eliminated  as 
many  barriers  to  effective  communica- 
tion as  we  can),  let's  look  at  the  listener 
or  listeners — your  audience. 

Sanders  and  Associates,  business  con- 
sultants in  Houston.  Texas,  have  devised 
a booklet  called  Three  Keys  to  Effective 
Communication , in  which  they  identify 
three  key  principles  for  communicating 
effectively  with  others.  According  to  Dr. 


Firewood  Processing  Equipment 

LOG  SPLITTERS 
LIGHT  PROFESSIONAL  MODELS 

From  $1,495 

3-Point  Tractor-Mount  PTO  - Powered  Models 
Available  From  $1,465 

MID-SIZED  PROFESSIONAL  MODELS 

From  $2,925 

Heavy  Duty  Beam,  Standard  4-way  wedge 

LARGE  PROFESSIONAL  MODELS 

From  $4,775 

3-Point  Tractor-Mount  PTO  - Powered  Models 
Available  From  $2,875 


BRUTE 


CONVEYORS 

NEW  DESIGN  TOP-DRIVE 
HYDRAULIC  CONVEYORS 

From  $2,845 

12.  16.  20.  24,  28  & 32  FT  Length 

ORIGINAL  BRUTE  Conveyors  From  S4.675 


LOG-LENGTH  FIREWOOD 
PROCESSORS 


Self-Powered 

PTO-Powered 


From  $18,250 
From  $14,500 


All  BRUTE  Machines  come  with  a full  12-month  Warranty 

FOR  COMPLETE  INFORMATION  ON  MODELS/OPTIONS  AVAILABLE 
AND  FOR  PACKAGE  DEALS,  CALL  1-800-261-9301 
BRUTE  MANUFACTURING  CORPORATION 
RR2,  BOX  314,  ROUTE  103,  EAST  CLARENDON.  VT  05759 
TEL:  (802)  733-9301  FAX:  (802)  773-9730 
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Sanders,  “These  principles  extend  to  all 
relationships.  When  used,  these  skills  en- 
courage acceptance,  trust,  openness  and 
synergy.” 

Sanders  reminds  us  that  we,  as  speak- 
ers, must: 

Maintain  self-esteem  of  the  listener. 

Team  members  who  have  good  self-es- 
teem, who  feel  good  about  themselves, 
are  motivated  to  produce  and  cooperate 
willingly.  We  must  express  our  feelings 
about  our  audience  in  terms  of  praise 


1-800-438-6013 


Visit  our  Web  Site: 
http://www.amersaf.com 
email:  amersaf@shelby.net 


Wrap  Chaps 


X • Style  Harness 


Lanyards  with  Shock 
Absorber 


Marvin 


Climbers 


Saw  Sheath 


Hand  Prnninn  Saws 


Thick 
Cotton  Saddle 
with  Leg  Straps 


PELTOR 
LUMBERJACK 
Hardhat  / 
Ear  Protector  / 
Visor 


American  Safety  Utility  Corp. 

PO  Box  1740,  Shelby  NC  28151 

Serving  the  nation’s  Utilities  and  Arborists 
with  a complete  line  of  safety  products. 

AS-U-C  the  need  for  Safety  Products... 


Safety  Glasses 


Pruners 
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See  us  at  TCI  EXPO  98! 


whenever  we  can.  Nothing  breeds  success 
more  than  success.  When  you  as  the 
speaker  tell  them  they  have  “done  a good 
job/'  they  feel  good  about  themselves.  Be 
sincere  in  your  comments  by  being  spe- 
cific about  the  good  job. 

Listen  and  respond  with  empathy. 
When  one  listens  with  empathy,  the 
speaker  knows  one  is  interested  in  what 
he  has  to  say.  Empathy  opens  the  door  to 
effective  communication.  The  person  re- 
sponding to  your  request  for  a task  to  be 
done,  an  action  to  be  taken  or  correction 
to  be  made  will  be  willing  to  cooperate. 
By  coaching  one  gets  more  accomplished 
than  having  to  “boss”  associates. 

Ask  for  help.  Effective  team  leaders 
seeks  advice  from  their  teams  whenever 
possible.  It  is  suggested  that  we  ask  for  ad- 
vice many  more  times  than  we  give  it.  It 
builds  self-esteem  in  the  listener.  Asking 
invites  involvement  and  dedication  to  com- 
pany goals  and  missions. 

A fellow  employee  with  good  self-es- 
teem will  be  willing  to  share  ideas  and 
thoughts.  Thus,  we  achieve  understand- 
ing and  commitment  when  we  ask  for 


help.  When  we  just  tell  someone  what  to 
do.  they  may  do  it  all  right,  but  do  we  get 
total  buy-in?  When  we  ask  for  help,  we 
induce  that  enthusiasm  which  a team 
leader  needs  to  get  commitment 

Summary 

In  order  to  communicate  effectively 
and  start  a safety  culture,  one  needs  to 
consider  and  use  the  following  techniques 
when  communicating  verbally: 

Be  prepared: 

A.  Focus  on  the  subject 

B.  Focus  on  the  audience 

C.  Focus  on  environment 

D.  Focus  on  simplicity 
Be  a good  listener 

A.  Show  empathy 

B.  Give  of  your  time 

C.  Be  willing  to  see  the  other  person's 
point  of  view 


D.  Get  feedback 

E.  Ask  for  help 

By  concentrating  on  these  communica- 
tion skills  one  should  become  a better 
communicator  in  order  to  create  mutual  un- 
derstanding and  get  the  job  done  right  the 
first  time  in  establishing  an  effective  safety 
culture. 

Bob  Reeder  lives  in  Houston , Texas , 
where  he  has  been  employed  by  Trees , Inc. 
as  Trainer  and  Safety  Director  for  over  20 
years.  He  has  been  a member  of  the  Na- 
tional Safety ; Council  - Forestry  Committee 
and  the  National  Arborist  Association's 
Safety  Committee  for  over  20  years. 

The  3 A 's  of  Safety  and  Ten  Areas  of  Hu- 
man Failure,  excerpted  with  permission  from 
Basic  Safety  Awareness.  Petroleum  Educa- 
tion Council,  copyright  revised  1998,  by 
Council  Development  Corporation.  Sanders 
and  Associates  are  business  consultants  in 
Houston,  Texas. 

Supervisors  Guide  to  Human  Relations  was 
written  by  Earle  S.  Hannaford,  Ph.  D.for  the 
National  Safety  Council,  1 997.  JCI 
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See  Our  New 
& Exciting 
Product  Line 


BODIES  9‘  - 18' 


Options: 

• Removable  Roofs 

• Liftgates 

• Cranes 

• Extra  Tool  Boxes 

• Brake  Controller 

• Delivery 

Let  Us  Furnish 
Your  Truck  Chassis 
54  Years  Building  Quality 
Forestry  Bodies 


•14*  Long  • 16%  Yards 

• "L"Tool/Thrubox 

• All  Galvaneal  Construction 

• Dust  Release  System  (DRS) 


SCHODORF 


TRUCK  BODY  & EQUIPMENT  CO. 
885  Harmon  Ave. 

Columbus,  Ohio  43223 


For  a FREE  Brochure  / Quote  Contact  Tom  Siefert  1-800-288-0992. 
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To  reach  the  top 
in  this  business... 


you  need 
the  right 
tools. 


For  the  name  of  the  dealer  nearest  you , please  call  or  write  us: 


NEW  ENGLAND  ROPES 


The  Arborist's  ladder  of 
success  can  have  rotten 
cores,  gnarly  bark,  and 
falling  branches.  And 
it's  climbed  every  day, 
under  every  imaginable 
condition.  That's  why 
New  England  Ropes  is 
committed  to  making  the 
best  Arborist  ropes  and 
accessories  in  the  world. 


Our  Climbing  Ropes, 
Bull  Ropes,  Safety 
Lanyards,  and  Accessory 
Cords  are  preferred 
worldwide  for  their  high- 
quality  construction  and 
durability.  Why?  Because  we  know  that  Arborists  need  strength,  safety,  and  performance 
on  the  job.  Anything  less  is  unacceptable. 


From  our  Braided  Safety  Blue,  an  industry  standard,  to  our  Sta-Set,  every  rope, 
lanyard,  and  accessory  cord  has  met  our  rigid  quality  control  specifications 
and  will  perform  admirably  under  the  pressure  of  any  job. 


So,  before  you  even  think  about  climbing  to  the  top,  make  sure  you 
have  the  right  tools  in  hand;  New  England  Ropes. 


New  England  Ropes  • 848  Airport  Road  • Fall  River,  MA  02720 
Tel:  508.678.8200  Fax:  508.679.2363 


See  us  at  TCI  EXPO  98! 
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HELPWANTED 


Come  Grow  With  Us 

We  are  a full-service  tree  care  company  that 
is  willing  to  train  individuals  in  general  tree 
care.  We  have  openings  for  general  tree 
care,  climbing,  PHC,  and  sales  positions 
throughout  the  metro  areas  of  Chicago,  Con- 
necticut, New  York,  New  Jersey,  Virginia, 
Maryland,  and  Washington,  D.C.  We  offer 
training  and  advancement  potential  for  indi- 
viduals that  are  willing  to  put  forth  extra  effort 
to  help  themselves  and  the  company  suc- 
ceed. Our  company  offers  excellent  benefits 
and  competitive  wages.  Please  call  or  send 
your  resume  to: 

Beverly  Strom 
The  Care  of  Trees 
2371  S.  Foster  Avenue 
Wheeling,  IL  60090 
(847)  394-1596 
equal  opportunity  employer 


Plant  Health  Care.  Climbing  Arborist. 
Sales.  Boston  area  company  of  professional 
arborists  has  sales,  leadership  and  crew  po- 
sitions avail,  for  outstanding  indiv(s)  w/min. 
2 years  exp.  Candidates  must  be  commit- 
ted to  highest  industry  stds.  of  safety, 
workmanship  & cust.  service.  Exc.  wage  & 
benefit  package,  including  pension  (401  (k)), 
medical,  education  & more.  Send  resume 
to:  Lueders,  PO  Box  279,  Needham,  MA 
02192  or  call  508-359-9905  or  email 
LuedersCo  @ AOL.com. 


Sales 

Our  growth  has  created  a need  for  another 
experienced  sales  estimator.  If  you  have 
climbing  experience,  like  to  sell  and  desire 
to  be  a part  of  a quality  team,  we  want  to  talk 
to  you.  Full  or  part  time,  benefits  included. 
Fax  resumes  to  503-598-4548  or  send  to  PO 
Box  596,  Lake  Oswego,  OR  97034. 


Exciting  Career  Opportunities 
for  Vegetation  Managers 

Rapidly  growing  Vegetation  Management 
Company  is  looking  for  experienced  Division 
Managers  to  work  out  of  our  regional  and 
branch  locations  throughout  the  U.S.  Must 
have  a minimum  of  two  (2)  years  experience 
in  Vegetation  Management  and/or  a degree 
in  horticulture  / arboriculture  / urban  forestry 
or  related  field.  Must  be  self-motivated,  de- 
cisive, creative  and  have  strong 
organizational  skills.  We  offer:  excellent  start- 
ing salary,  company  paid  health  insurance, 
excellent  working  environment,  bonuses,  va- 
cations, 401  (k)  program.  For  career 
opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic 
preferences  and  willingness  to  relocate  to: 
DeAngelo  Brothers,  Inc.,  Attention:  Paul  D. 
DeAngelo,  100  North  Conahan  Drive, 
Hazleton,  PA  18201.  Phone:  800-360-9333; 
Fax:  717-459-5500.  EOE  / AAP  M-F. 


Are 
you 
ready 
to  make 
achangeP 


We’ve  been  looking  for  you.  Someone  who 
possesses  the  skills,  knowledge  & motivation 
to  join  our  winning  team  of  professionals.  We 
have  field,  management  & sales  opportuni- 
ties available.  Currently  operating  from  9 
branches  in  NY,  MA,  NJ  & CT  with  plans  to 
expand  throughout  the  northeast  & beyond! 


Please  send/fax  resume  to: 
SavATnx. 

Attn:  Recruiting 
205  Adams  St. 

Bedford  Hills.  NT  1C507 
fax:  914-666-5843 


Sav^S^e 


A N.twt  • Tiwr*.  In.  Cc**oelc  Tr©o  anC  S^njC  Ca'O  Maturity 
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If  you  can't  see  the  forest  for  the  trees, 
call  Arborist  Supply.  We'll  show  you  the  way. 


CaU  for  a catalog  — 800-636-5707. 

Arborist  Supply  — we  wrote  the  hook  on  tree  care. 

‘Preferred  Customer  90-dav  terms,  same  as  cash  Interest  Free1  See  US  at  TCI  EXPO  '98! 


Sometimes  you  can  get  bogged  down,  hunting 
for  just  the  right  piece  of  equipment,  at  just  the 
right  price,  and  you  need  it  yesterday,  right?  Here 
at  Arborist  Supply,  we’ve  got  the  solutions  for 
your  business  success.  Our  brand-new  Arborist 
Supply  catalog  is  jam-packed  with  first  quality, 
famous  brand-name  products  at  the  lowest  prices 
in  the  industry — guaranteed. 

Call  your  order  in  by  2 PM.  we'll  ship  it  the 
same  day  by  Federal  Express.  We  accept  major 
credit  cards,  Use  our  P.C.  card  and  buy  now,  pay 
later,  interest-free.*  And  our  customer  service  is 
the  best  in  the  industry. 

So  whatever  your  equipment  needs  — for  just  a few  trees,  or  a 
giant  forest  — safety  gear,  accessories,  you  name  it:  Arborist  Supply  can  fill  the  bill. 


Please  circle  37  on  Reader  Service  Card 
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Experienced  Tree  Care  Specialists-Chi- 

cago  North  Shore,  Full  service  tree  care 
and  landscape  firm  serving  exclusive,  resi- 
dential clients  has  various  positions  in 
management  & production,  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court, 
Lake  Bluff,  IL  60044.  Tel:  (847)234-5327; 
Fax:  (847)234-3260, 


FLORAPERSONNEL  INC,  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free, 
1740  Lake  Markham  Rd,f  Sanford  FL 
32771,  Phone  (407)  320-8177.  Fax  (407) 
320-8083. 


TREE  CARE  PROFESSIONAL  WANTED: 

Experienced  foreman,  quality  individual 
needed  at  high-energy,  fast-growing  com- 
pany, Excellent  salary  & benefits  & company 
car.  Come  grow  with  us  on  the  East  Coast, 
Hilton  Head,  SC,  Charleston,  SC,  and  Sa- 
vannah, GA,  Call  Historic  Tree  Preservation, 
Inc.  at  843-556-8696. 


Arborist  Needed:  Come  to  sunny  Hilton 
Head,  SC.  Climbing  experience  necessary. 
Housing  accommodations  available.  Will  pay 
moving  expenses  and  benefits  package 
available.  Continuing  Arboriculture!  educa- 
tion strongly  encouraged.  Fax  resume  to 
(843)  757-8095. 


Managing  Arborist  - Central  NJ.  Sates 
and  Service  to  Residential  and  Corporate. 
Must  be  fully  experienced  and  knowledge- 
able of  the  industry.  Competitive  package, 
benefits  and  growth  opportunity.  Send  re- 
sume to:  Sox  PF,  TCI.  PO  Box  1094, 
Amherst,  NH  03031. 


Climbers  and  Lift  Operators.  Established 
and  growing  tree-care  firm  seeking  experi- 
enced tree  trimmers  to  help  us  continue  our 
growth.  Prefer  enthusiastic  and  hardworking 
self-starters  with  proven  leadership  abilities. 
Arborist  certification  a plus.  We  offer  com- 
petitive pay,  medical  and  dental  insurance, 
paid  vacation,  profit  sharing,  and  401  (k)  re- 
tirement plan.  Please  send  resume  and 
cover  letter  to  Grover  Landscape  Services, 
lnc.s  2825  Kiernan  Avenue,  Modesto,  CA 
95356,  or  call  800-585-4401 . 


Experienced  climber,  must  be  familiar 
with  all  aspects  of  removal,  pruning,  ca- 
bling work  and  equipment  operation.  Valid 
driver’s  license,  mandatory  drug  testing. 
Good  benefits  package.  Send  resume  to: 
Empire  Tree  and  Turf,  2704  Gordon  High- 
way, Augusta,  GA  30909.  Phone: 
706-854-0926:  Fax:  706-651-1648. 


Tree  Care  Sales 

Atlanta,  Ga. 

Atlanta's  leader  needs  a quality  individual  to 
service  top-notch  client  base.  Degree  in  For- 
estry or  Hort.  Great  benefits,  unlimited 
income  (salary  * comm.)*  Fax  resume  to 
Arborguard,  404-294-0090, 


Tree  Medics,  Inc,  is  seeking  climbers/ 
bucket  operators  and  salesmen  for  our 
expanding  operation.  Enjoy  the  best  of 
everything  while  working  with  the  most 
respected  tree  service  in  New  Orleans, 
Excellent  pay  and  benefits.  Call  Mark 
Graffagnini  at  (504)  488-9115  or  fax  re- 
sume to  (504)  488-9177. 


Your  Best  Source  for  Used  Tree  Care  Equipment 


CALL  1 (800)  487-7089  FOR  PRICING  AND  AVAILABILITY 
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See  us  at  TCI  EXPO  T98! 

Southeastern  Equipment  Company 

A DIVISION  OF  SI  EQUIP,  INC.  

Buford,  Georgia  • 1*800*487-7089 


1986  thru  1988  GMC  Chipper  Trucks.  350  gas 
engine,  15  yd.  dump.  More  than  1 to  choose  from. 
New  paint.  49,000-79,000  miles. 


Carlton,  Rayco  and  Vermeer  stump  grinders! 
Pick  the  model  and  size  for  your  business!!! 


brush  Bandit,  Wood/Chuefc  & Asplundh  drum  style 
chippers!  Four  and  six  cylinder  gas  and  diesel 
engines. 


than  I to  choose  from,  41*000*100,000  Miles, 
yd  dump.  New  pint 
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Brush  Bandit  200*  & 250's.  Morturk  290'^  Gas  & 
Diesel  Engines,  New  Point  & Decals.  Completely 


1988-90  GMC  & Ford  Bucket  Trucks, 
50-foot  Asplundh  & Aerial  Lift  of  Ct.  Buckets, 
G,ts  A Diesel  available, 


(4)  87-90  Ford  with  Asplundh  LR-50  Pony  Motoi 
Chip  Box.  Starting  at  $27,500. 


Skidder  Bucket,  John  Deere  50  ft.  WH 
Asplundh  Kubota  Pony  Motor. . S25.000. 


(3)  88-90  GMC  with  Asplundh  LR-50  Pony 
Motor  Chip  Box.  Starting  at  $28.500. 


1998  Vermeer  1102  Turbo  Perkins 


Crew  Cab  Chip  Dumps,  gas.  84-90. 
Starting  at  $8,500. 


(5)  90-91  GMC  Diesel  Aerial  Lift  of  Ct.  Chip 


(3)  87-89  Ford  with  Aerial  Lift  of  Ct.  2 w/Chip 
Box  1 rear  mount.  Starting  at  $29,500. 


(7)  90-91  Ford  Diesels  with  Aerial  Lift  of 
Ct.  Chip  Box.  $39.500.  and  up 


(10)  1998  Woodchuck  WC/17  and  WC/19, 
low  hrs.  gas  and  diesel.  Starting  at  $12,500. 


(3)  GMC  Diesel  4x4  with  Aerial  Lift  of  Ct. 
Winch,  Excellent  Condition.  Best  Offer 


(2)  1995  Morbark  Model  13.  John 
Deere  Diesel,  low  hrs.  $9,500. 


(3)  Log  Loaders,  2 International.  1 
Ford.  16  ft.  Dumps,  $25.000.  each 


(6)  1998  Woodsman  12“  and  18"  chippers. 
Cat  Diesel,  Cummins  and  John  Deere. 


Skidder  Bucket,  John  Deere,  50  ft.  WH  Sky 
Worker.  Pony  Motor,  $25,000. 


1979  International  65  foot  Alpine.  $32,500. 


Starting  at  $15,000. 


(10)  1998  Woodchuck  drum  chippers,  6 
cvl  Ford  average  400  hrs.  $9.500. 


Bombadier  gas  with  50  ft  WH  Skyworker. 
Excellent  Cond.  $25,000. 


PO  Bo\  370,  C anion,  NY  13617 


See  us  at  TCI  EXPO  98! 
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16  ft.  Chip  Dumps,  gas.  '83  and  up. 

I Starling  at  $10,500. 

Fairfield  County,  CT  - Growing  company 
with  over  20  years  impeccable  tree  care  ex- 
perience is  looking  for  quality-oriented 
individuals  to  join  our  staff.  Experienced  and 
professional  candidates  are  needed.  Re- 
sponsibilities would  include  tree  removal, 
cabling  and  bracing,  truck  and  equipment 
maintenance.  Supervisory  positions  are 
available.  Excellent  compensation,  paid  va- 
cation/holidays,  medical  benefits,  including 
dental  and  pension  plan.  We  offer  a drug- 
free  environment.  Please  contact  O’Neill’s 
Tree  Care,  Inc.,  PO  Box  2387,  Darien,  CT 
06820,  (203)  655-7865  or  fax  resume  to 
(203)  327-5455. 


Established . North  Shore  arboriculture  com- 
pany seeks  career-minded  individuals  for 
several  positions.  Qualified  applicants  must 
have  experience  in  arboricultural  or  related 
green  industry.  We  offer  competitive  wages 
and  benefits  including  medical  and  paid  holi- 
days/vacations. 

Sales/Operations  Manager 
Degree  in  hort/arboriculture/forestry  a plus. 
Must  be  ISA  Certified  Arborist  (or  working 
toward  designation). 

Tree  Climber/Foreman 
Knowledge  of  pruning,  shaping,  rigging  and 
removals  necessary.  CDL  license  needed. 
Tree  Applicator 

Knowledge  of  spray  applications  and  equip- 
ment needed.  Illinois  State  license  required 
(or  getting  license),  with  CDL  needed. 

Autumn  Tree  Care  Experts,  Inc. 

2091  Johns  Court 
Glenview,  IL  60025 
847/729- 1963  Office 
847/729-1966  Fax 


At  Almstead  Tree  Company,  Inc.,  we  re  on 

the  move  again  ...  pursuing  our  expansion 
efforts  in  providing  professional,  residential 
and  commercial  tree  care  services  in  the  NY, 
NJ  and  CT  regions.  Supported  by  our  35 
year  reputation  for  quality,  we  are  looking  for 
career  oriented  individuals  to  join  our  team 
of  professionals.  All  positions  offer  an  ex- 
cellent compensation  and  benefits  package. 
Branch  Managers  T ree  Climbers 
Production  Managers  Sales  Reps 
Shop/Maintenance  Managers 
Plant  Health  Care  Technicians 
For  immediate  consideration,  forward  your 
resume  to: 

Almstead  Tree  Company,  Inc. 

Attn:  Human  Resources 
58  Beechwood  Avenue 
New  Rochelle.  NY  10801 
Phone  800-427-1 900  Fax  914-576-5448 


POSITION  FOR 

WANTED  SALE 


Municipal  forestry  manager  with  26  years 
experience  in  all  facets  of  urban  forestry 
seeks  position  in  consulting  or  directing  to- 
tal forestry  program.  Willing  to  relocate. 
Resume  available  upon  request.  Call  Harold 
Hoover  at  (630)  980-3627  or  email  to 
cvhoover®  hotmail.com. 


Brush  chippers.  Always  several  good,  clean 
used  units  in  stock  - Brush  Bandit,  Morbark. 
Wood/Chuck  - disc  or  drum  style.  New  Brush 
Bandits  in  stock  - all  models.  Call  for  current 
availability  and  prices.  Hawkensen  Equip- 
ment Co.,  Inc.,  Plymouth,  NH.  Phone: 
800-299-8970. 


At  Davey  Tree, 
you’ll  reach  new  heights. 


Your  knowledge  and  skills 
will  grow  with  the  extensive 
training  and  education  programs 
we  offer.  Learn  about  customer 
service,  professional  tree  surgery, 
first  aid.  CPR.  defensive  driving 
and  much  more. 


So  if  you’re  interested  in  joining  our 
team,  please  mail  or  fax  your  resume  to: 


There’s  a lot  of  room  at  Davey  Tree 
for  people  who  want  to  grow.  With 
offices  throughout  the  U.S.  and 
Canada,  your  opportunities  go  on 
and  on. 


You’ll  also  enjoy  financial 
growth  with  competitive  wages 
and  benefits.  Plus  a big  increase 
in  personal  satisfaction  as  an 
employee-owner  of  one  of  the 
most  established  and  respected 
leaders  in  the  green  industry. 


DAVEY 


The  Davey  Tree  Expert  Company 
Personnel  Dept.  - TCI 

1500  North  Mantua  Street  • P.0.  Box  5193 
Kent.  OH  44240-5193 

1-800-447-1667  ext.  252  • http://www.davey.com 

See  us  at  Student  Career  Day  TCI  EXPO  *98 

Drug  Screening  Required 


Equal  Opportunity  Employer 


See  us  at  TCI  EXPO  98! 
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Shigometer  and  kit,  like  new,  $1 200.  Grow 
Gun  probe,  like  new,  $500.  Both  plus  ship- 
ping. 817-222-9494.  Haltom  City,  TX. 


1 996  Lemco  XLT  60  log  loader  with  7,000 
lb.  capacity.  Full  continuous-swing,  joystick 
controls  plus  42-inch  butt-type  grapple. 
Complete  with  tank  and  pump,  $1 1 ,900  or 
best  offer.  Must  sell.  Contact  Mark  at  504- 
488-9115. 


Can  your  stump  cutter  operate  for  S3  an 
hour  and  go  anywhere?  Ours  can.  The 
Alpine  Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shal- 
low trenches  and  maneuver  over  soft 
ground  without  making  tire  tracks.  Call  or 
write:  Alpine  Machine,  7910  Thornbury  St. 
S.W.,  Olympia,  WA  98512-2368.  (360) 
357-5116. 


High  Performance  Stump  Cutter 


In  a Class 
All 

Their  Own! 

CALL 

1-800-392-2686 


Get  Ready-They’re  All  Business 


by  RAYCO 

4255  Lincoln  Way  East  • Wooster,  Ohio  44691  -9954 


TCI  EXPO  98! 
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The  Difference  Between 
Splendor  And  Splinters 

LIGHTNING  PROTECTION  SYSTEMS  FOR  TREES 


1603*09  SOUTH  MAIN  STREET,  GOSHEN,  INDIANA  46526 

E-Mail:  ipc@netbahn.net 


• More  Profits 

• Needed  Service 

• You  Have  Tools,  Men 
And  Equipment 

• Door  Opener  And 

Sales  Closer 

• Present  Customers  Are 

Qualified  Prospects 

• Minimum  Investment 

• Send  For  Free  Tree  Kit 

• VHS-How  To  install  Tree 
Systems  ($14.95) 

See  us  at  TCI  EXPO  98! 

(219)  533-4116 
FAX  (219) 534-3719 
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Aerial  bucket  trucks.  Hi-Ranger,  As- 
plundh,  Skyworker  - most  major  brands  - 
40'  to  95'.  Also,  brush  chippers,  stump 
grinders,  tree  spades,  log  loaders  and 
Rayco  stump  cutters.  Parts  for  aerial  buck- 
ets. Allied  Utility  Equipment,  Inc.,  W.  204 
North  1 1509  Goldendale  Road, 
Germantown,  Wl  53022.  Phone: 
414-255-6161. 


The  new  Valley  Top  Roll  (patent  pending) 
feed  system  makes  all  other  processors  ob- 
solete. Faster  and  easier  to  operate.  Valley 
Processors  Inc.,  413-253-4867. 


Used  Equipment  for  Sale 
Bucket  Trucks 

(2)  100-foot  Hi-Rangers  (re-built  in  1992)  on 
1 984  Macks,  original  mounts,  52,000  actual 
miles,  $54,400. 

(2)  1990  - 53-foot  Hi-Rangers,  on  Ford,  gas, 
5/2,  50K  miles,  new  paint,  $28,400. 

1 989  - 53-foot  Hi-Ranger,  on  Ford,  gas,  5/2, 
70K  miles,  $25,400. 

1 987  - 55-foot  Altec,  Rear  Mount,  flatbed,  on 
Ford,  diesel,  5/2,  $24,400. 

55-foot  Asplundh  Chip  Box  on  1985  Ford, 
$20,500. 


55-foot  Asplundh,  w/Chip  Box,  Pony  Motor, 
on  1985  GMC,  Gas,  $23,400. 

55-foot  Asplundh  Chip  Box  on  1986  GMC 
Pony  Motor,  $23,500. 

55-foot  Asplundh,  w/Chip  Box,  Pony  motor, 
on  1982  Ford,  gas,  5 speed,  $18,400. 

Chip  Trucks 

1987  GMC,  split  dump,  diesel,  61k  miles, 
Excellent  Condition,  $10,400. 

1990  Ford,  split  dump,  no  engine,  $4,400. 
1985  International,  diesel,  10-foot  chip  box, 
$8,900. 


1992  Brush  Bandit  Disc  Chipper,  $8,900. 
For  further  info  contact:  G & A Equipment, 
Inc.  at  423-988-7574  or  800-856-8261 . De- 
livery is  available. 


Stump  Grinder  for  Sale.  Promark  16  S.P. 
self-propelled  stump  grinder.  Original  design, 
excellent  condition.  Fits  through  30-inch  gate. 
One  of  the  best  designed  machines  ever 
made.  $3900  or  BO.  Will  consider  del.  (610) 
395-3833,  PA. 


Aerial  Equipment  Inc.  Used  Equipment 
and  Arborist  Supply  Specialists  in  the  Mid- 
west. Buy  Now  and  Save  - two  1 993  Vermeer 
665  Bs  - diesel  powered  - 3 used  disc  chip- 
pers starting  at  $8,300.  Call  Ron  or  Joel  for 
details:  (847)398-0620.  Wheeling,  IL  60090. 
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1988  Ford  F600  chipper  truck,  $14,800. 
Original  owner.  Also,  1998  Brush  Bandit  200 
chipper  with  27  hours,  $23,500.  Must  sell, 
(540)  371-1772  or  (540)  891-5640,  VA, 


Stump  Grinder.  Carlton  model  2500.  Por- 
table. Like  new.  Bought  new  in  '97  for 
$10,000,  sell  for  $7,000.  Please  call  (203) 
287-8733  and  leave  message. 


For  Sale 

1999  Ford  F-800  with  Scbodorf  heavy  duty  , 
1 2-foot,  multi-purpose  body  and  42-foot,  PM 
knuckle  boom  crane.  Also  new  16-foot 
Schodorf  forestry  body  with  tool/thru  box 
mounted  on  a 1994  Mack  Mid-Liner  chas- 
sis. Contact  Schodorf  Truck  Body  at  (800) 
288-0992  for  special  TCI  EXPO  pricing. 


Big  Tree  Mover.  Tran sptant/tr a nsport  up  to 
12-inch  DBH,  often  without  digging.  Asking 
$4700.  Photos  and  Info  (207)  594-4210. 


Take  the  risk  out  of  used  equipment  pur- 
chases with  our  MONEY  BACK 
SATISFACTION  GUARANTEE!  Excellent 
selection  of  6-inch  to  17-inch  capacity  hy- 
draulic feed  drum  & disc  chippers,  rotary 
drum  chippers  and  all  sizes  of  stump  grind- 
ers! Nearly  every  make  and  model 
available  with  competitive  financing  to 
qualified  applicants.  Alexander  Equipment 
Co.T  1054  N.  DuPage  Ave.T  Lombard,  IL 
60148,  Call  us  at  630-268-0100  or  visit  our 
web  site  at  www,alexequip.com  to  view  our 
complete  inventory  list. 


Bucket  trucks,  chip  trucks,  trailer  chippers, 
cranes,  skidders,  track  machines  and  cus- 
tom-built units  to  meet  your  individual  needs. 
For  sale  or  rent,  MIRK,  Inc.  Phone  330-669- 
2000. 


1 990  Altec  Aerial  Truck  429, 5 speed,  57- 
foot  work  height,  43,000  miles,  $30,500, 
1 996  Carlton  65  hp  stump  grinder,  remote, 
$13,800.  1 997  Chevy  3500  chip  truck,  10- 
1/2  by  60-inch  boxt  6.5  diesel,  auto  4x4, 
$24,500.  1998  Brush  Bandit  280xp,  130 
hp,  Cummins,  auto  feed,  winch,  $23,500. 
Call  for  details,  leave  message  (248)  685- 
0836. 


Before  you  buy  any  firewood  equipment, 

call  the  people  with  real  experience-- in  the 
woods  and  in  the  shop.  Valley  Processors, 
Inc.  (413)  253-4867  days,  (413)  253-2091 
evenings.  Ask  for  Jeff. 


Tired  of  selling  just  your  time? 

Sell  your  customers  a new  do-it-yourself 
Microbial  fertilizer  capsule.  Inventory  or 
Drop-ship,  Good  Profit  Margin.  PepTree 
Products,  toll-free  877-737-8733. 
www.getmoretnfo.com 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at  warehouse 
prices.  Call  for  current  price  list.  Free  ship- 
ping. Visa,  MC,  AX.  Small  Ad  - Big  Savings 
1-800-873-3203, 


1-800-94-ARBOR  (27267} 

The  ONLY  number  you  need  to  remember  for . . . 


Safety  Equipment  • Root  Barriers  • Climbers  • Rope 
spreaders  • snaps  • Pole  Pruners  & Saws  • scabbards 
Hand  Saws  & Pruners  • Hand  Tools  • Educational  Books 
Spray  Hose  & Reels  • power  Tools  • Protective  clothing 
Rigging  Equipment  and  much,  much  more 

Call  for  our  FREE  catalog 


To  Order  Call  (800)  94-ARBOR 
or  Fax/24  his  (916)  852-5800 

We  ship  UPS 
VISA  & M/C  ACCEPTED 

11530-B  Elks  Circle 
Rancho  Cordova.  CA  95742 

Hours  7:30pm  - 5pm  ■ M-F 


Please  circle  7 1 on  Reader  Sen  ice  Card 


Lewis  Utility  Truck  Sales , Inc. 


628  North  Portland  Street  * Ridgeville,  IN  47380 


11 -ft  chip  boxes/hydraulics.  1986-1993  Fond  & GMC.  gas  1989  Ford  diesel,  31  ft. 
Only  $850.00  & diesel  50-foot  Aerial  Lift  of  Versalift  36  ft.  w.h.  Low 


CT  55  ft.  w.h.  miles,  excellent  oond. 


TRUCKS  TO  WORK  WITH,  NOT  ON! 

Airport  Pickup  * Delivery  Available  * Competitive  Financing 
D OT.  Certified  * Dielectric  Testing  " PM.  Maintenance  Completed 


Brand  New  1998  CMC  diesel  1 986-1992  CMC,  Ford,  gas  1 985- 1 992  GMC  & Fords,  gas 

55  ft.  HLRaoger  Terex  Telelect  & diesel  LR5G  Asplundh's.  & diesel  Chip  Trucks 

60  ft,  w.h.  Low  Miles. 
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USED  EQUIPMENT 
Brush  Bandit  Chippers 

Model  65  - Honda  20  hp  Gas:  Auto  feed 
speed  governor,  pneumatic  caster  wheels, 
hour  meter 

Model  65  - Kohler  25  hp  Gas:  2-inch  ball 
hitch,  hour  meter,  auto  feed  speed  governor 
Model  90W  - Cummins  4B3.9, 76  hp:  45-inch 
wide  infeed  chute 

1987  Model  100-  Ford  4 cylinder  Gas:  new 
feed  system,  in  feed  chute  and  lights 
Model  100  Hercules  Gas 


GRAPPLES  FOR 
SKIDSTEERS 


“Now  I have  labor  doing  other 
things  because  cleanup  is  a one 
man  project.  I save  time,  injuries 
and  money.  And  better  yet, 
morale  is  upl" 


BobColeran 

Family  T ree  Company 

Hanson,  Massacnussets 


For  More  Information  call: 

800-587-6656 


IMx 


See  us  at  TCI  EXPO  98! 

SmpleMax 


ImpleMax  Equipment  Co Inc. 
Bozeman,  Montana 


Please  circle  33  on  Reader  Service  Card 


1996  Model  200+  4.3L  GMC  120  hp:  auto 
feed,  hydraulic  winch,  hydraulic  lift  cylinder, 
surge  brakes 
(3)  Model  250 

1994  Model  250  - Perkins  102  hp 

Model  250  Perkins  1 10  hp:  pintle  hitch,  auto 
feed  speed  governor,  hydraulic  lift  cylinder, 
more 

Model  250  - Cummins  4BTA3.9  Diesel:  pintle 
hitch,  30-inch  folding  infeed  pan,  hydraulic 
crank  swivel  discharge 

1995  Model  280  - Cummins  4BTA3.9  Die- 
sel: auto  feed  speed  governor,  hydraulic  lift 
cylinder,  live  hydraulics 

Model  280  - Cummins  4BTA  116  hp:  too 
many  features  to  mention. 

Bandit  Whole  Tree  Chippers 

Model  1200  - Cummins  200  hp 

1991  Model  1250  - Cummins  200  hp 

1 994  Cummins  200  hp:  Hydraulic  swivel  dis- 
charge, 12-inch  enclosed  discharge,  more 

1992  Model  1254  - Cummins  200  hp:  Spe- 
cial discharge  (1 /4-inch  thick  higher  radius), 
more 

1993  Model  1254 

Model  1250/14  Cummins  diesel 

Model  1254  - Cummins  200  hp 

(2)  1996  Model  1290  Drum  - Ford  423  65 

hp:  pintle  hitch,  radiator  debris  screen, 

Torflex  axle 


RESISTOGRAPH-F 


Know  Your  Trees  Better 


Examine  roadside  trees,  trees  in  parks 
and  recreational  areas, 
wooden  poles,  forests,  timber 
structures  such  as  bridges,  framed 
buildings  and  playground  equipment. 

Easily  operated,  light  weight 
and  compact. 

Phone/Fax:  888-514-8851 

http://www.imlusa.com 

E-Mail:  sales@imlusa.com 

IMF  Instrument  Mechanic 
Labor,  Inc. 

3015  Canton  Road,  Suite  14 
Marietta.  GA  30066  USA 

See  us  at  TCI  EXPO  98! 
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1996  Model  1290  drum  - Ford  423  65  hp: 
pintle  hitch,  radiator  debris  screen 
Model  1690  drum  -6  cylinder  Ford  gas 

1 990  Model  1 400  - Cummins  200  hp:  hydrau- 
lic front  stabilizer 

Model  1 400  T ree  Bandit  w/  loader  - Cummins 
200  hp:  like  new  condition,  350  deg  rotation 
grapple,  more 

1992  model  1400  Track  - Cummins  200  hp 
Model  1450  Tree  Bandit  - Cummins  1 16  hp 
diesel:  hydraulic  lift  cylinder,  14-inch  disc, 
heavy  duty  hydraulics 

Model  1 900  Cat  400  hp  diesel:  joystick  con- 
trols, 3 knife  disc.  Rotobec  360  degree 
rotation  grapple,  more 

Morbark 

1993  Model  17  Perkins  113  hp 
Model  17:  Perkins  Turbo 

1981  Eeger  Beever:  Wisconsin  Gas  65  hp 
1 985  Eeger  Beever:  Cummins  diesel 
Eeger  Beever:  Ford  65  hp  Gas:  curb  feed, 
12-inch  capacity 

1 987  Super  Beever  model  1 6:  Cat  250  hp 

1 988  Eeger  Beever:  Ford  65  hp  Gas:  1 2-inch 
capacity 

1 984  Eeger  Beever  - Cummins  76  hp  diesel 
Model  16  - Cummins  250  hp  diesel 
Model  16 

1994  Model  10  - John  Deere  56  hp  diesel 

Vermeer 

1250  Perkins  80  hp 

Asplundh 

1969  Ford  4 cylinder 

1974  12-inch  drum  - Ford  6 cylinder:  chip- 
per/engine rebuilt 

1991  drum 

16-inch  drum  - Ford  V- 8 

Wayne 

1979  16-inch  Chrysler  8 cylinder 
drum  - Chrysler  6 cylinder 

Mitts  & Merrill 

(10)  6 cylinder,  Torque 

Chipmore 

1976  12-inch  drum  - 6 cylinder  Ford  gas 
1981  drum 
(2)  1982  drums 

Wood  Chuck 

16-inch  drum 

Innovation 

1991  Tub  grinder  Model  ATG  20001  - 8‘ 
Cummins  diesel,  177  hp 

Rayco 

Super  Jr.  stump  grinder 

Bandit  Industries,  Inc.,  6750  Millbrook  Rd., 

Remus,  Ml  499310.  Phone:  (517)  561-2270 
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Altec  Industries,  Inc.  Used  Equipment  Center  oners 


Quality  Pre-Owned  Aerial  Lifts 
and  Digger  Derricks 


95-3359  1989  GMC  7000  diesel  Chassis  FS-5005A 
trans..  air  brakes,  with  an  Altec  AN755  (0688*110161),  60 
ft.  working  height,  two  man,  end  mount  platform,  over  rear 
axle  mount,  service  line  step  docty.  In  Process. 


95-1836  1964  Ford  F700  diesel  chassis  manual  5/2 
trans.,  air  brakes,  with  Hi-R  anger  5FI-52P8I  (1 1 757871), 
57  ft.  working  height,  one  man  end  mount  platform,  over 
rear  axle  mount,  service  line  body.  53000 JO 


95*3261  1992  Ford  F800  diesel  chassis  5/2.  AB 
with  an  Altec  LB650  (0292-S0844)  55  ft.  working  height 
overcenter  aerial  lift,  full  dump  body,  lower  boom  isolator 

Unit  in  process  of  refurhrshment.  PTBD 


95-2177  1982  Ford  F700  gas  chassis,  5-speed, 
hydraulic  brakes,  with  an  Asplundh  LR-50  (826789)  55  ft 
working  height  behind  cab  mount,  pony  molor,  dump  body, 
one-man  side-mount  platform  Aerial  has  been  refur- 
bished and  is  RTW  status,  534,000.00 


95-3002  1985  Ford  F70D  diesel  chassis  manul  5/2, 
hydraulic  brakes,  with  a Hi-Ranger  5FI-52PBHI 
(2851 2886).  57  ft  working  height  behind  cab  mount, 
dump  body,  with  one-man  end  mtd  $24,000.00 


95-2076  1991  Ford  FBOO  diesel  chassis.  5/2,  with  an 
Asplundh  LR50  (910125)  55  ft  working  height  overcenter 
operation,  tower  boom  insert,  mounted  behind  the  cab.  full 
line  body  Aerial  has  been  refurbished  and  is  RTW 
status.  $52,500.00 


95-3187 1991  Ford  F800  diesel  chassis.  5/2,  with  an 
Asplundh  LR50  (900705),  55  ft  working  height,  dump 
body  Aerial  has  been  refurbished  and  is  RTW 
stalus,  $52,500.00 


Fourty-Two  (42) 

1994  Altec  AN755P  S. 

Each  of  these  units  have:  60  ft.  working  height, 
single  handle  control,  lower  boom  isolator,  single, 
two  (2)  man  platform  and  liner,  full  steel,  line  body, 
all  are  mounted  on  either  Ford  or  GMC  diesel  chassis 
33,000  GVW.  215  hp  Caterpillar  3116  or  210  bp  Ford 
FD  1 060.  All  have  automatic  transmissions 
(either  MD3O60  or  MT653).  No-spin  rear  ends, 

Air  Brakes. 


Ask  about  our  written 
nationwide  warranty 
on  certain  units. 


Contact  us  today  for  a quote 
that  meets  your  needs 

1-800-95- ALTEC 

205/620-3500 

Se  Habla  Espafiol 

visit  our  web  site  at  http://www.altec.com 
Choose  Products/Services  to  find  selection  of  used 
units  available  now! 


One  Company.  One  Source. 
Since  1929 
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Birmingham,  AL 


Indianapolis,  IN  • Plains,  PA  • Pomona,  CA  • St.  Joseph,  MO 


FORESTRY 
EQUIPMENT 
of  Shelby,  Inc. 


COME  TO  THE  SOURCE  OF  THE  LARGEST 
INVENTORY  FOR  FORESTRY  EQUIPMENT 

SHELBY.  NORTH  CAROLINA. 


CALL  US  FIRST  FOR  COMPETITIVE 
PRICING! 


60-foot  w.h.  Aerial  Lift  of  CT. 
1998  International  4700,  W/DT  466 
6+  Transmission,  33,000  GVW 


55- foot  w.h.  TECO  SATURN 
1997  GMC  C75(X).  366  Fuel  Injected  w/Pony 
Engine.  5-speed  Transmission 
NEW  UNITS 


55-foot  w.h.  Aerial  Lift  of  CT. 

1995  GMC  Topkiek,  366  Fuel  Injected 
5-Speed  Transmission,  Only  19,000  miles 


55-foot  working  height.  Asplundh  LR-50 
1991  GMC  Topkiek,  366  Fuel  Injected  w/ 
Pony  Engine,  5-sp.  trans..  40,(XX)  miles 


55  ft.  W.H.  50ft.  LR  Asplundh 
1984  - 1990  in  stock,  GMC  & Ford  with 
Pony  Engine.  MANY  TO  CHOOSE  FROM 


Ask  about  our  many  financing  plans 

Need  MrHSTRY 

EQUIPMENT 
Call  SHELBY 
704-487-7245 

F.vcnings/Wcckcnds:  704-481-3194 

See  us  at  TCI  EXPO  ’98! 

E-Mail:  FE2@SHELBY.NET 

P.O.  Box  1447  *2510  Taylor  Road 
Shelby,  NC  28151  * Fax:  704-482-4685 


Please  circle  28  on  Reader  Serv  ice  Card 
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Steal  my  bucket  truck  and  chipper.  1979 
Asplundh  LR50  on  GMC  6000  (gas),  w/chip 
dump,  $1 0,500  and  1 979  Chipmore  chipper 
w/Ford  300  6-cyl.,  extra  blades  - runs  per- 
fect, $4000  or  buy  both  for  $13,000.  (719) 
527-8733.  Leave  message. 


Hydraulic  knuckle  boom  trucks  with 
dumping  flatbeds,  Ford,  International,  1988 
to  1 991 , single  axle,  CDL  or  non-CDL.  We 
can  custom  design  and  build  sides,  tail- 
gates, chip  boxes  or  continuous-rotation 
grapples.  Call  us  for  any  specialty  truck 
needs.  Atlantic  Fabricating,  Inc.,  Jack  or 
Paul,  Sayreville,  NJ.  (732)  254-4949,  (732) 
938-3030. 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about  the 
industry’s  best  selling  package,  call  or  write 
Arbor  Computer  Systems,  117  Weston 
Road,  Westport,  CT  06880.  Phone: 
203-226-4335. 


World  Famous 


Kramer  Equipment 

Est.  1947 

While  at  TCI  EXPO  '98 

Booth  # 466 

Spend  $ 1 50  — receive  a 

FREE 

U.S.  Marine  Corps 
Tankers  Tool  Box 

V Brand  New.  In  Cartons 

V Heavy  Duty  Hasp  & Hinges 

V O.D.  Color 

V Reinforced  Dividers 

V Extra  Heavy  Duty 
^Weight:  21  lbs. 

V 22"  X 9"  X 8” 

Complete  Arborist  Supplies 

800-500-7835 

Please  circle  36  on  Reader  Serv  ice  Card 
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BUSINESSES 
FOR  SALE 

For  Sale:  Landscape  and  Grounds  Main- 
tenance Co.  Well-established,  12-year-old 
company,  excellent  reputation.  Located  in 
fast-growing  Southwest  with  year-round, 
excellent  weather.  Large  commercial  and 
residential  customer  list.  Large  amount  of 
equipment  in  good  shape.  All  to  be  sold. 
Owner  willing  to  carry  part  of  note.  Must  sell. 
Send  inquiries  to  TCI,  Box  TK,  PO  Box  1 094, 
Amherst,  NH  03031. 


Tree  Service  For  Sale.  Established  busi- 
ness in  commercial  and  residential  tree  care 
since  1979.  Unlimited  potential  for 
individual(s)  interested  in  the  arboriculture 
industry.  Huge  customer  base.  Owner  will 
assist  in  transition  if  so  desired.  All  equip- 
ment in  excellent  working  condition.  Ford 
F700  with  3-year-old  ArborTech  Dump,  (1) 
Ram  250  pick-up.  (2)  Vermeer  Stump  Grind- 
ers 665  & 630A.  (2)  Asplundh  Whisper 
Chippers,  (1)  John  Bean  Tree  Sprayer.  Call 
(210)  826-9868.  San  Antonio,  Texas. 


Successful,  complete  tree  service  and 
well-maintained  equipment  for  sale.  Es- 
tablished 1980,  providing  residential  and 
commercial  quality  service  in  Charlotte 
County,  Florida.  Average  200K  annual  sales. 
Real  estate  also  available.  Year-round  work. 
For  more  information,  call  (941)  625-7863. 


Fax 

Your 

Ad 

FOR 

Fast  Results 


1-800-733-2622 


Expert 


The  ANSI  A300 
Pruning  Standard 
is  the  tool  to  help 
us  communicate 
more  clearly  with 
our  customers, 
employees,  and 
each  other. 


Created  by  arborists 
for  other  arborists, 
you'll  want  to 
incorporate  this 
standard  into  your 
daily  activities. 


...  get  your 
copy  today, 


arborists  use  this  book 


4*W  AM.Jttj 


for  Trtt  Can r Opt  ration*  - 
Tree,  Shrub  and  Of  her  Woody 
Plant  Maintenance  « 
Standard  Practices 


' ▼ 

i 
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a> 

. i E 


t J Mfcjf  47bV}  SW 
Mjw  Mjil,  Mw  A 


Do  you? 


1-800-733-2622 

National  Arborist  Association 

WWW.NATLARB.COM 
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...we  ve 
got  you 


Covered ! 

Bishop  Company 


:ompany 


52  Years  of  providing 
arborist  supplies  to  the 
'if  arborist  community. 


1-800-421-4833 

or  24  Hr.  Fax  562-698-2238 

P.O.  Box  870  * Whittier,  CA  ‘10608 
FREE  Catalog  Upon  Request 

See  us  at  TCI  EXPO  98! 


s 
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Must  Sell:  30-year-old,  fully  equipped,  work- 
ing tree  service.  East  TN  area.  $85,000. 
(423)  878-5541.  TN, 


Established,  reputable,  full-service  tree 
care  and  landscaping  company  in  west- 
ern New  England.  Loyal  second- 
homeowner  client  base.  $325K  annual 
sales.  Owner  will  aid  in  transition.  Please 
reply  in  writing  to:  Box  RS,  TCL  PO  Box 
1094,  Amherst,  NH  03031. 


Established  tree  care  business  for  33 

years  on  Maryland’s  Eastern  Shore.  Long- 
term contracts  and  good  work  force  in  place. 
Year-round  work  with  good  growth  opportu- 
nity. Box  PL,  TCI,  PO  Box  1094,  Amherst, 
NH  03031. 


LIVE  THE  GOOD  LIFE!  Well-run  tree  ser- 
vice with  excellent  equipment  and 
management.  Terrific  profits.  Located  in 
beautiful  western  Montana.  Equipment  fi- 
nancing available.  Call  1-406-449-1026. 


TCI'S 

CLASSIFIEDS 

TheTree  Industry's 

Marketplace 

1-800-733-2622 


6"  Precision  A 
Folding 
Saw  wTith 
Tri-edge 

(FI-106) 


P Safety  lock 

6"  replaceable 
blade 

Easy  grip 
) plastic  handle 

Heavy  guage  blade 
construction 

Nickel  plated  taper 
ground  blade 

See  us  at  TCI  EXPO  ’98! 


FANNO  SAW  WORKS 
P.O.  Box  628, 
Chico,  CA  95927 
(530)  895-1762 
k fax  895-0302  or  at: 
ww  vv.  f a n n osa  w.co  m 
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WANTEDTO 

BUY 

French  tree  service  looking  for  an  Ameri- 
can tree  service  for  sale  or  for  a partnership 
with  an  American  tree  service.  Fax:  33-04- 
74-83-8337. 


SERVICES 


Millionaire  marketing  secrets  for  tree 
company  owners.  Call  today  for  a free  re- 
port. 817-222-0744.  Haitom  City,  TX, 


Increase  your  sales  and  profit  growth, 

gain  better  control  of  your  business,  manage 
unlimited  customer  transactions,  PHC,  IPM, 
routing  and  inventories,  while  staying  ahead 
of  your  competition  by  using  ArborWare,  the 
business  software  solution  for  Arborist,  Land- 
scape  and  Lawn  Professionals.  Call 
1-800-49-ARBOR. 


Classified  ad  rates: 

$50  per  inch 
($45  NAA  members) 
1-inch  minimum. 
Payable  in  advance , 
due  20th  of  the  month, 
two  months  prior  to 
publication.  Send  ad 
and  payment  to: 
TCI,  PO  Box  1094, 
Amherst,  NH  03031. 
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YOU  SHOULD  ATTEND! 


WHY 


> 
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603-672-2613 


NAA 

PO  Box  1094,  Amherst.  NH  03031 


This  Systems  Approach  to 
Rigging  for  Removal  instills 
principles  necessary  to  employ 
most  rigging  configurations. 


Rigging  for  Removal 

Workshop  Registration 


Name  

Company 

Address 


Phone  # 


City,  State.  Zip 


Additional  Employees: 


I would  like  to  register  for  the  following  workshop: 

Cleveland,  OH  • October  8,  1998 

Long  Island Oyster  Bay,  NY  • October  10,  1998 

Baltimore,  MD  • November  19,  1998 

| I Charlotte,  NC  • November  21,  1998 


Workshop  Cost:  NAA/ISA  Member 


First  Employee 
Additional  Employees 

Each  additional  employee 
from  the  same  organization 
will  receive  workbook  onty 

Total  ► 


159.95 

129.95 


Non-Member 

189.95 

154.95 


H My  company  is  a member  of  NAA 
□ I am  a member  of  ISA 

Proof  of  ISA  Membership  necessary  to  receive  member  discount 


Please  fax  or  mail 
copy  of  your  ISA 
membership  card. 


Payment  Method: 


□ Visa/MasterCard  Q Check  Enclosed 


A Full-Day  Workshop 

nalArbo  list  Association 


Co-Sponsored  by 


© Husqvarna 

Forest  & Garden  Co.  • 


Account  # Exp.  Date 

Cardholder’s  Signature 

Registration  deadline:  one  week  prior  to  each  workshop  date 


■ 


Please  circle  47  on  Reader  Service  Card 


Cancellations  Full  refund  minus  $10  administrative  fee  if  recetved  prior  to  registration  deadline 
Cancellations  received  less  than  one  week  prior  to  each  respective  seminar  will  result  in  a 50%  refund,  only. 


utility  News 


A Tree  is  a Tree  is  a Bear! 

By  Dennis  Lopez , Jack  McGee  and  Bob  Thielges 


Trees  prior  to  carving  with  multiple  sprouts  in- 
terfering with  reliability  of  service 


Tree  removal  should  never  be  the  first  option,  but  some 
times  situations  occur  when  trees  interfere  with  one 
of  life's  most  important  necessities:  safe  and  reliable 
electric  service. 

Boise-based  Idaho  Power  Company  was 
faced  with  a hard  choice  in  the  town  of 
Emmett,  Idaho.  The  offending  trees,  five 
large  silver  maples  planted  in  a city  park 
next  to  the  main,  three-phase  overhead 
power  line  serving  the  downtown  core  of 
the  city.  These  trees  had  been  rounded  over 
and  topped  for  many  years,  creating  a haz- 
ardous situation  and  high  liability  for  the 
city.  They  had  many  crossed  branches, 
weak  attachments,  rot  and  decay  through- 
out. This  is  a common  situation  faced  by 
cities  and  power  companies,  and  repre- 
sented a perfect  example  of  when  utility 
arborists  must  look  at  other  possible  solu- 
tions beyond  standard  procedures. 

Compounding  the  problem  was  a poten- 
tial public  outcry,  since  members  of  the 
community  had  a strong  emotional  attach- 
ment to  the  large,  mature  trees.  To  remove 
them  would  be  like  removing  a part  of  the 
"Fire  Bear"  dedicated  to  the  fire  fighters  and  other  community  volunteers.  community’s  history. 
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After  considerable  deliberation,  the 
lightbulb  went  on.  What  if  Idaho  Power 
Company  topped  the  trees  to  seven-foot 
stumps,  girdled  the  base  to  prevent  re- 
sprouting, let  the  stumps  weather  and 
cure  for  a year,  and  then  had  them  carved 
into  statues? 

The  replies  were  very  corporate  and 
predictable  and  enough  to  turn  the 
lightbulb  from  “on"  to  "off/1  "Are  you 
nuts?'1  “This  has  never  been  done  by  a 
utility  to  the  best  of  our  knowledge/1 

The  challenge  was  on.  We  met  with 
the  city  parks  director  who  directed  us 
to  the  city  council  to  present  the  idea. 
The  mayor  and  council  members  listened 
in  awe  to  the  proposal,  which  was  fol- 
lowed by  a few-  moments  of  silence.  Then 
a lively  discussion  began  as  to  what  the 
stumps  could  be,  when  the  event  would 
take  place  and  how  they  could  partici- 
pate in  this  historic  occasion. 

After  receiving  approval,  the  local 
weekly  was  contacted  prior  to  the  re- 
moval in  order  to  allow  them  to  take 
pictures  of  the  process  and  let  the  com- 
munity know  what  was  planned. 

Asplundh  Tree  Expert  Company  was 
called  in  to  remove  the  tops.  Unfortu- 
nately, one  of  the  trees  was  rotted  beyond 
saving  and  one  was  a site  obstruction  for 
traffic  entering  onto  a highway,  so  both 
were  removed. 

Now  the  search  was  on  for  a quality 
artist.  After  a few  setbacks,  Idaho  Power 
Utility  Arborist  Jack  McGee  found  chain 
saw  artist  Chet  “Bear  King"  Yackley.  a 
resident  of  Council,  Idaho,  With  an  ex- 
tensive and  impressive  list  of  completed 
projects,  Yackley  proved  to  be  the  artist 
we  dreamed  of  and  more. 

The  next  step  was  to  decide  what  we 
w anted.  After  review  ing  many  ideas  sub- 
mitted by  residents  of  the  community,  a 
decision  was  made  to  pay  tribute  to  the 
volunteer  fire  department  and  other  vol- 
unteers who  are  extremely  important  to 
the  success  of  communities. 

The  first  carving  day  was  set  to  coin- 
cide w ith  the  Cherry  Festival,  an  annual 
week-long  event  in  Emmett.  Yackley, 
assisted  by  Lewis  Clark  of  California, 
started  his  day  around  10:00  a.m.  in  or- 
der to  perform  his  magic  during  the  main 
start  of  the  festival's  day,  Idaho  Powrer 
Line  Clearing  Specialist,  Bob  Thielges, 
was  there  to  assist  wdth  traffic  control 
and  be  the  company  representative  for 


LOWEST  PRICES  ON  THE  MARKET 


G & A EQUIPMENT, 
INC 

1-800-856-826 1 
EVENINGS: 
1-423-986-0905 
KNOXVILLE,  TN 


Aaron  Foshee 


Garell  Foshee 


1985  Ford  with  55-foot 
Asplundh  S20.5OO 

1986  GMC  with  55-foot 


1989  Hi-Ranger  53’  w ft,  $25,400 


1987  Altec  55’  w/h,  diesel 

$24,400 


Please  circle  29  on  Reader  Service  Card 


Brush  Chipper  Knives 


800-223-5202 


HIGHEST  QUALITY 
BEST  PRICES 

H All  Orders  Ship 
Within  24  Hours 

H Knives  tor  All  Models 
and  Makes  in  Stock 

H Industrial  Quality 
Cutting  Tools  tor  75 

years 
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Getting 
to  the  root 
of  trees’ 
nutrient 
needs  since 

1941. 


Y 


THE  DOGGETT 
CORPORATION 

The  Tree  Fertilizer  Company 

800-448-1862 

Visit  Us  At  www.doggett.net 

Call for  more  information  on 
slo'w-release fertilizers , soil 
amendments , micro  nutrients , 
organics , mycorrhizal  spores 
and  an  index  of  research 
publications. 

TREE  ILLUSTRATION:  O 199A  THE  MORTON  ARBORETUM 


See  us  at  TCI  EXPO  98! 

Please  circle  23  on  Reader  Service  Card 


Bear  Motel 


Chet  ' Bear  King" 
Yackley  with  stump 
prior  to  start . 


the  inquiring  visitors. 

The  final  statues  were  called  the 
“Firebear,"  “Mother  Bear  With  Cub"  and 
“Bear  Motel."  The  bear  motel  is  a stump 
with  a mischievous  teen  cub  on  top  and 
many  alcoves  throughout  the  stump  with 
small  bear  heads  peering  out. 

To  add  to  the  project,  we  also  bought 


five  new  flowering  pear  trees  to  be 
planted  in  between  the  stumps  to  reduce 
the  chance  of  someone  replanting  some- 
thing other  than  Class  1 trees.  Paul 
Easterbrook,  the  city  forester,  planted 
yellow  poplars  (tulip  trees)  behind  the 
stumps  for  future  shade. 

What  began  as  a negative  public  rela- 
tions problem  was  turned  into  a 
positive  community  project.  The 
project  was  very  cost  effective  as 
well.  We  are  still  receiving  com- 
ments from  citizens  in  the 
community.  You  would  be  amazed 
how  often  you  still  find  someone 
getting  a close  look  at  the  project, 
having  their  picture  taken  next  to 
each  carving  or  watching  kids 
playing  around  the  carvings. 

Should  your  utility  find  itself  in 
a similar  situation,  try  something 
similar.  You  and  your  community 
will  like  it. 


Dennis  Lopez , Jack  McGee  and 
Boh  Thielges  work  for  Idaho 
Power  Company.  TCI 
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WOOD/CHUCK  CHIPPER  CORPORATION  proudly  presents 

THE  3rd  ANNUAL  TCI  EXPO 


l -bbsst 


NATIONAL  ARBORIST  FOUNDATION 


CHIPPER 


TopTT996  winner  Of  a wood/ 
Chuck  Chipper  Bottom: 
1997's  winner  of  the  Wood/ 
Chuck  Chipper  Raffle. 


You  could  WIN  a 


WOOD/CHUCK  W/C  17  CHIPPER 

Brand-new,  custom  painted  with  a 82  hp  Deutz  Turbo  charged  Diesel  Engine  courtesy  of  Engine  Distributors,  Inc. 

Special  Offer:  3 Chances  to  Win  for  $125.00 
(Chipper  valued  at  $20,710) 

or  enter  as  often  as  you  wish  for  only  $50  each! 

Mailed  tnlrks  must  be  rtccivod  by  Friday,  October  30,  1008-  Iit-pcrsun  entries  at  TCI  EXPO  will  be  accepted  at  booth  0534  until  drawing, 
Friday.  November  6.  1008,  3 p.m„  Baltimore  Convention  Center.  Baltimore.  MD.  IOOOF  of  raffle  funds  for  the  National  Arborist  Foundation  (NAF). 
Participants  need  not  be  present  to  win.  Chipper  shown  may  not  be  actual  raffled  chipper. 


NAME TITLE 

COMPANY  NAME  


ADDRESS 

CITY STATE  ZIP  CODE 

TELEPHONE  FAX 

For  your  chance,  complete  the  above  entry  form.  Please  include  it  with  your  check  for  S50  per  entry,  payable  to  NAF 
CHIPPER  RAFFLE  and  mail  to: 

NAF  CHIPPER  RAFFLE 

C/O  WOOD/CHUCK  CHIPPER  CORPORATION 
P.O.  DRAWER  400,  SHELBY,  NC  281 50 

Copying  this  form  is  encouraged.  Transportation  from  convention  center,  licensing,  taxes  & registration  of  Chipper  are  the  responsibility  of  winner.  Enter  as  often  as  yoo 
wish.  Drawing  will  be  Friday,  1 1/6/98,  3 p.m.,  at  the  Baltimore  Convention  Center.  Baltimore.  MO.  1 00%  of  raffle  funds  for  the  National  Arborist  Foundation  (NAFI. 
Participants  need  not  be  present  to  win.  Employees  and  families  of  sponsoring  entities  are  not  eligible. 


Trends  in  Tree  Care 


At  the  New  York  Stock  Exchange  on  June  4,  1998.  Pictured  from  left  are:  Ron  Stanfa,  Steve  Cook,  Mark  Yahn,  Bill 
Murdy,  Laurie  Yahn,  Bruce  Church,  Susan  Kalich,  Jeff  Meyer,  David  Luse,  Steve  Ives,  Peter  Forbes  and  Ken  Garcia. 


Is  LandCare  USA  the  Form  of  Tree  Care’s  Future? 

By  Joseph  Daniel  McCool 


Public  shareholders  have  put  their  stock  in  a $38  mil- 
lion landmark  plan  that,  if  it  succeeds,  will  position 
LandCare  USA  Inc.  to  evolve  from  the  merger  of  seven 
regional  industry  leaders  to  the  preeminent  national  provider 
of  comprehensive  landscape  and  tree  services  to  commercial 
and  institutional  markets. 

The  question  now  for  the  tree  care  industry  is  how  this  his- 
toric public  offering — the  first  ever  for  the  industry — will  guide 
LandCare  USA's  bold  ownership,  consolidation  and  acquisi- 
tion strategy,  and  whether  it  will  spark  a trend  that  could  impact 
everyone  from  small  business  owners  to  customers. 

Some  of  those  questions,  of  course,  may  be  answered  by  the 
performance  of  the  company's  common  stock,  which  is  listed 
on  the  New  York  Stock  Exchange  under  the  symbol  GRW. 
LandCare  USA's  initial  and  secondary  public  offerings  in  June 
were  for  $8  for  each  of  5.6  million  shares.  Since  then,  the  stock 


has  traded  for  a high  of  $10.12  per  share  and  a low  of  $5.37 
per  share. 

The  new  giant  in  the  tree  care  industry  was  founded  in  1997 
and  born  of  agreements  to  acquire  seven  founding  companies 
in  strategically  located  markets  across  the  country  with  com- 
bined 1 997  pro  forma  revenues  of  S 1 1 6.2  million,  a total  2,500 
customers  and  an  average  25  years  in  the  tree  care  business. 

The  seven  founding  companies  include  Trees  Inc.  in  Houston; 
Four  Seasons  Landscape  and  Maintenance  Inc.  in  Foster  City, 
Calif.;  Southern  Tree  & Landscape  Co.  Inc.  in  Charlotte;  D.R. 
Church  Landscape  Co.  Inc.  in  Lombard,  111.;  Ground  Control  Land- 
scaping Inc.  in  Orlando;  Arteka  Corporation  in  Eden  Prairie, 
Minn.;  and  Desert  Care  Landscaping  Inc.  in  Phoenix. 

But  the  list  of  companies  that  now  count  themselves  cov- 
ered by  the  growing  LandCare  USA  umbrella — and  which  now 
answer  to  public  shareholders — is  growing  at  a furious  pace. 
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LandCare  USA  has  also  recently 
closed  transactions  or  entered  into  letters 
of  intent  to  acquire  several  other  tree  care 
and  landscape  maintenance  companies 
with  combined  annualized  revenues  in 
excess  of  $ 1 00  million.  The  latest  mem- 
bers of  the  LandCare  USA  family 
include  Clean  Cut  Inc,  in  Austin,  the 
largest  landscape  management  company 
in  Texas;  Landscape  West  Inc,  in  Ana- 
heim, Calif.;  Horticultural  Industries  Inc. 
in  Sarasota,  Fla,;  Gator  Si  Gator  Land- 
scape Co.  Inc.  in  Long  wood,  Fla,;  and 
Continental  Landscape  Management  Inc. 
in  Phoenix.  Then  there's  Landscape  Re- 
sources, Inc.  of  Dallas,  which  has  added 
its  S 14  million  in  annual  revenues  to  the 
LandCare  USA  ledger. 

These  acquisitions,  which  alone  ac- 
count for  $45  million  of  the  revenues, 
have  catapulted  the  company’s  total  an- 
nualized revenues  to  more  than  $220 
million,  at  least  on  paper. 

"These  acquisitions  are  a strong  start  to 
achieving  LandCare’s  goal  of  becoming 
the  national  leader  in  the  commercial  land- 
scape and  tree  services  business,"  says  Bill 
Murdy.  LandCare1  s chai  rman  and  chief  ex- 
ecutive officer.  “With  these  additions, 
LandCare  companies  now  service  almost 
half  of  the  top  40  commercial  real  estate 
locations  in  the  United  States,” 

The  company’s  goal  is  to  become  the 
leading  national  provider  of  landscape 
and  tree  services  to  commercial  and  in- 
stitutional markets  through  its 
geographical  coverage  and  its  quality 
and  range  of  services.  Besides  its  empha- 
sis on  internal  growth,  LandCare  USA  is 
in  the  process  of  implementing  an  ag- 
gressive consolidation  strategy, 

Linda  Benge,  president  of  Trees,  Inc., 
is  on  LandCare  USA's  board  of  direc- 
tors. Her  company  is  the  only  one  of  the 
founding  companies  that  is  truly  a tree 
care  firm.  The  others  are  primarily  in- 
volved in  landscaping  or  nursery 
production,  though  a few,  such  as  Four 
Seasons  in  California,  had  a small  tree 
care  operation. 

Benge  says  the  new  corporation  won't 
be  challenging  tree  care  companies  in- 
volved primarily  in  residential  work, 
“We  do  serve  residential  customers,  and 
new  tree  care  companies  that  join  will 
bring  some  residential  clients  into  the 
mix.  But  our  focus  in  not  on  the  residen- 


tial customer.  We  are  concentrating  on 
the  commercial  customer  through  our 
ability  to  provide  a variety  of  services- — 
tree  care,  as  well  as  landscaping,  for 
commercial  customers." 

LandCare  USA  won't  be  setting  up 
franchises  and  competing  for  residential 
customers  with  local  tree  care  compa- 
nies. “Residential  customers  are  where 
the  opportunity  still  lies  for  small  com- 
panies/’ says  Benge.  “They  w?ork  in  the 
neighborhoods  they  grew  up  in.  People 
want  to  do  business  with  people  they 
know/’ 

Benge  sees  large  commercial,  espe- 
cially national,  accounts  as  growth  areas. 
"When  you  are  dealing  with  a Marriott, 
for  example,  that  has  locations  all  over 
the  United  States,  the  ability  to  have  one 
contract  with  a landscape  and  a tree  care 
company  makes  perfect  sense.  Small 
companies  can't  provide  that.  There  is 
still  room  for  everyone  out  there.  This 
consolidation  is  an  opportunity  for  the 
commercial  side  of  our  business.  The 
residential  market  is  still  wide  open  for 
arborists.” 

Why  a public  company?  Benge  thinks 
stock  ownership  for  employees  will 
make  it  easier  to  attract  arborists  in  this 
tight  labor  market.  “Personnel  is  such  an 
issue  for  all  of  our  companies  in  this  in- 
dustry, My  employees  didn't  have  the 


Linda  Benge,  president  of  Trees,  Inc. 


opportunity  for  ownership."  That 
chance,  says  Benge,  wilt  help  to  recruit 
the  best  managers. 

Roger  S,  Braswell,  founder  of  South- 
ern Tree  & Landscape  Co.  Inc.  in 
Charlotte  and  now'  director  of  corporate 
development  for  LandCare  USA,  ex- 
plains that  joining  the  LandCare  USA 
family  was  an  attractive  opportunity 
because  of  the  company's  larger  eco- 
nomic and  public  status.  Southern  had 
1997  revenues  of  SI 4,2  million  and  em- 
ployed over  300  employees  at  peak 
season, 

“Much  of  the  ownership  and  manage- 
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When  you  are  dealing  with  a Marriott , 
for  example,  that  has  locations  all  over  the 
United  States , the  ability  to  have  one  con- 
tract with  a landscape  and  a tree  care 
company  makes  perfect  sense.  Small  com- 
panies can  V provide  that.  There  is  still  room 
for  everyone  out  there.  This  consolidation 
is  an  opportunity  for  the  commercial  side 
of  our  business.  The  residential  market  is 
still  wide  open  for  arborists. 


mem  of  commercial  proper- 
ties around  the  U,S.  is  being 
consolidated  through  real 
estate  investment  trusts/* 
says  Braswell.  He  sees  a 
need  for  regional  and  na- 
tional coverage  in  the 
landscape  services  business. 

Besides  the  enormous  sales 
opportunities,  Braswell  be- 
lieves the  new  members  of 
the  Land  Care  USA  family 
will  realize  tremendous  newp 
buying  power  and  significant 
cost  savings  in  insurance, 
equipment  and  materials. 

There  are  also  real  benefits 
for  Land  Care  USA's  new1 
employees— the  same  professionals  who 
helped  build  the  founding  companies  and 
those  that  have  been  acquired. 

"They  now  have  a better  job  and  bet- 
ter opportunities  ...  Many  employees 
have  stock  options  /*  Braswell  notes.  And 
besides,  he  adds,  public  stock  brings  with 
it  liquidity  for  the  shareholders. 

The  company  owners  chose  a public 
ownership  path  to  seize  additional  capa- 
bilities to  expand  U,S.  business,  to 
rapidly  expand  through  acquisition  and 
to  use  stock  as  a currency  to  fund  those 
acquisitions.  And  although  some  recent 
acquisitions  have  been  funded  through 
a nearly  80-20  split  of  stock  and  cash. 
Braswell  relates  that  LandCare  USA  w ill 
study  other  funding  scenarios  as  it  con- 
tinues to  target  additional  tree  care  and 
landscaping  firms,  most  with  a minimum 
$1  million  in  annual  revenues. 

As  for  small,  "mom-and-pop"  tree 
care  companies,  Braswell  insists  they 


have  nothing  to  fear  from  the  huge  new 
LandCare  team.  “I  think  many  of  them 
have  niche  markets  that  they  own  and 
will  be  able  to  maintain/'  Just  don't  ex- 
pect any  franchising  out.  The  company 
is  looking  only  for  "shareholders.” 

The  opportunity  to  merge  and  go  pub- 
lic was  also  a compelling  one  for  James 
R.  Marcus,  who  founded  Four  Seasons 
Landscape  and  Maintenance  Inc.  in  Fos- 
ter City,  Calif.,  in  1973  and  built  it  into 
a company  of  440  employees  at  peak 
season  and  one  that  reported  $16.1  mil- 
lion in  1997. 

Marcus,  who  was  chairman  of  the 
hoard  at  Four  Seasons  and  who  is  now  a 
director  of  acquisitions  for  the  new  en- 
tity. Joining  a public  company  made 
sense  for  him  and  his  employees. 

“My  partner  and  1 were  trying  to  fig- 
ure out  how  to  grow  the  company  and 
give  some  of  the  ownership  to  some  of 
the  guys/'  he  says.  His  partner,  Hal 


Cranston,  has  also  joined  as 
chief  operating  officer  and 
a director. 

Marcus  explains  that  the 
synergy  between  Four  Sea- 
sons and  LandCare  USA 
matched  the  same  kind  of 
synergies  that  are  growing 
inside  the  walls  of  LandCare 
USA's  headquarters  in  Hous- 
ton. "The  marriage  between 
the  tree  industry  and  the  land- 
scape maintenance  industry 
really  gives  us  a great  way  to 
get  money  out  of  our  existing 
clients.  It  gives  us  more  ser- 
vices to  offer.  It’s  a win-win 
situation  tor  both.” 

So  will  the  cache  of  a public  company 
spread  through  the  industry  and  change 
the  dynamic  of  tree  care  companies  na- 
tionwide? Marcus  believes  it  will  change 
the  game.  "Our  industry  is  ripe  for  this,” 
he  says.  “We* re  acquiring  companies  all 
over  the  country.  We* re  trying  to  fill  up 
the  national  footprint  and  become  a na- 
tional company.” 

A large,  public  company  which  can 
attract  the  best  people  with  the  promise 
of  stock  options  is  giving  many  older 
professionals  a chance  to  cash  in  after 
years  of  hard  work.  But  the  economics 
of  consolidation  is  the  most  important 
advantage  by  pooling  of  best  practices, 
saving  on  insurance  and  expanding  pur- 
chasing power.  Companies  are  also 
attracted  by  the  promise  that  each  com- 
pany will  be  allowed  to  retain  its  identity. 

"They  don't  lay  a big  company  bible 
on  you  ...  we’re  writing  our  own  script/' 
says  Marcus.  Tfl 


Peavey  Tree  Pruning  Poles  & Supplies 


Peavey  Manufacturing  Company  is  pleased  to  offer 
a complete  line  of  top  quality  tree  pruning  poles  and 
equipment  for  the  professional  as  well  as  the 
amateur  who  wants  a quality  made  tool 
For  years  we  have  made  a limited  line  of  primer 
poles  for  the  large  industrial  users,  and  we  feel  that 
if  we  can  satisfy  these  customers  on  a nationwide 

anyone" else*"  ^ Sa"Sf>  Available  in  threaded  or  dip  type  couplers 

er: 


We  have  a variety  of  poles  including  white  ash  in 
solid  lengths:  and  also  six  foot  sectional  poles  with 
lightweight  aluminum  couplers  There  is  also 
available  a line  of  non  conductive  sectional,  or  full 
length  fiberglass  poles  for  the  electrical  contractors. 

Induded  you  will  find  a complete  price  list  and 
order  form  for  all  pruner  poles  and  equipment 


PH4R  Pruning  Heads 


PEAVEY 

MANUFACTURING  CO 


PO  Box  129  East  Eddington  Maine  04428 
12071  W*7fl61  - 84  **779  — FAX  T2D71  84*5005 
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From  the  Field 


The  Dumbest  Thing  I Ever  Did 

By  David  Spier 


A job  you  get  “roped  into"  for 
a friend  or  relative  is  an 
occupational  hazard  most  ar- 
borists are  familiar  with — particularly 
when  some  volunteer  help  is  involved. 
A few  years  ago  1 did  one  such  job  for 
a friend:  a large,  dying  multi-stemmed 
sugar  maple  threatened  her  house  and 
needed  to  be  removed.  Her  boyfriend, 
Andy,  was  to  be  my  ground  man. 

The  highest  and  soundest  leader  to 
work  out  of  was  the  one  leaning  over 
the  roof.  Crotched  in  this  leader,  I was 


able  to  crash  most  of  the  rest  of  the 
crown.  I then  tied  a pull  rope  on  the 
last  remaining  stem  and  spent  some 
time  coaching  Andy  on  the  ground 
about  rigging  a come-along  on  the  pull 
rope.  The  tension  had  to  be  just  right — 
enough  to  pull  that  stem  away  from  the 
house  but  not  so  much  that  it  could 
split  and  “barber  chair." 

I made  a careful  cut  with  just  enough 
holding  wood,  then  leaned  back  in  my 
rope  and  braced  myself  as  it  started  to 
go  over.  Suddenly  1 felt  myself  yanked 


from  my  perch.  In  a sickening  flash  I 
realized  I had  forgotten  to  transfer  my 
climbing  line  and  was  still  tied  in  on 
the  stem  I had  cut  off!  Before  I had 
time  for  even  a short  prayer.  I felt  my 
fall  checked  and  I was  yanked  back 
into  the  tree.  Miraculously  my  climb- 
ing rope  had  snagged  over  a stub  of 
one  of  the  leaders  I had  previously  re- 
moved and  the  falling  leader  had 
pulled  me  back  up. 

My  face  was  probably  white  at  first 
but  quickly  turned  red.  Andy  was 
sworn  to  secrecy  about  the  incident. 
My  reputation  as  a careful  operator 
was  at  stake! 

I’ve  sometimes  thought  that  I.S.A. 
should  give  re-certification  credits  for 
accidents  and  injuries.  After  all.  this 
is  how-  you  learn  in  the  “school  of  hard 
knocks."  But  I suppose  that’s  what  the 
three-year  experience  requirement  is 
meant  to  accomplish. 

I’m  not  sure  what  the  moral  of  this 
story  is.  I can't  say  I “got  religion," 
after  the  incident.  Since  that  day,  how- 
ever, before  making  any  critical  felling 
cut,  I pause,  review  the  engineering 
aspects,  and  check  my  rigging  before 
starting  the  chain  saw. 

The  author  operates  David  Spier  Tree 
Care  in  Stuyvesant  Falls,  N.  Y.  TCI 


Do  you  have  a story  for  From  the 
Field?  TCI  will  pay  $100  for  pub- 
lished articles . Submissions 
become  the  property  of  TCI  and 
are  subject  to  editing  for  gram- 
mar, style  and  length.  Entries 
must  include  the  name  of  a com- 
pany and  a contact  person. 


Think  all  Tree  Saddles  are 
Created  Equal  ? 


Think  Again... 

Retail  Orders  -FREE  Catalog 
Dealer  Inquiries 

Hwy.  150  East  ■ PO  Drawer  400  ■ Shelby,  NC  28150 
800.438.0671 -Fax:  704.482.7349 
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STECO 

Climbers  Choice 
since  1947 


You  are  a professional. 
You  own  a business. 


Membership 
benefits  include: 

• Business  management 
advice 

• Technical  assistance 

• Discounted  training 
programs 

• Monthly  newsletters 
with  valuable  industry 
information 

• Representation  in 
Washington,  DC  for  related 
governmental  affairs 

• Free  publicity  on  NAA 
web  site  and  much 
more.,. 


next? 


• y 

with  the  best 
- business  resource  team 
in  the  tree  care  industry! 


Enlist  the  help  of  the  National  Arborist  Association 


Dedicated  to  the  advancement  of  commercial  tree  care  businesses. 


For  more  information  about  membership,  call  NAA  toll  free: 


1 -800-733-2622 


esttt>vsfiea  in  1938 


PO  Box  1094,  Amherst,  NH  03031-1094 
Web  site:  WWW.NATLARB.COM 
E-mail:  naa@natiarb.com 


Please  circle  45  on  Reader  Service  Card 
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First  Sierra  Financial  stands  tall  in  the  forest  of  financial  companies.  We  rise  above  the  rest  when  it 
comes  to  competitive  rates,  outstanding  customer  service,  and  going  beyond  the  expectations  to 
achieve  the  needs  of  your  business.  We  are  committed  to  the  arbor  industry  and  have  the  profession- 
als to  help  you  with  all  of  your  financial  needs.  We  finance  transactions  ranging  from  $2,000  to 
$1,500,000.  Call  today  for  a free  quote  or  visit  us  on  the  web  at  www.firstsierra.com 

We  specialize  in  financing  the  equipment  you  need  to  grow  your  business. 

You  select  the  new  or  used  equipment. 

First  Sierra  provides  the  financing  - leases  or  loans. 

Keep  your  cash  | 

Easy  application  form 

Affordable  payment  plans 

Flexible  or  seasonal  plans 

Up  to  $75,000  - App  Only 

Fast  approval 

Preserve  your  bank  lines 

I 

One  call  does  it  all 


Sacramento,  CA  Cleveland,  OH  Hatfield,  PA  Atlanta,  GA 

800-729-5327  800-366-4228  WWW.firStsierra.com  800*933-71 01  800-443-8301 

Vic  Johnson  George  Ziegler  Bill  Stauder  Eileen  Gresens 

David  McDonald 

Seattle  * Wenatchee,  WA  * Portland,  OR  » Dallas  ♦ Houston  * Bridgewater,  NJ  * Lyrdhurst,  NJ  ♦ Ft.  Lauderdale,  FL 
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Grow  your  Business! 

J 


•OVER  160  EXHIBITORS 
•LIVE  DEMONSTRATIONS 
•SEMINARS  & NETWORKING 


Baltimore,  Maryland 

Baltimore  Convention  Center 

November  5-7 


Welcome  to  Baltimore 

and  the  9th  Annual  Tree  Care  Industry  EXPO! 


Presented  by  the  National  Arborist  Association.  Inc. 
and  the  International  Society  of  Arboriculture 

Thank  you  to  The  Care  of  Trees,  Herndon.  VA 
for  this  year’s  tree  donation. 

Why  you  should  attend! 


The  sky  is  the  limit  with  what  you'll  learn  from 
this  year’s  exciting  program. 

Over  160  exhibitors  under  one  roof,  bringing 
you  cutting-edge  tree  care  equipment, 
technology,  supplies  and  services. 


Live  demonstrations  of  climbing,  rigging, 
aerial  rescue  and  cabling  and  bracing. 

The  SMART  MANAGER  and  EXPERT  PRACTITIONER 
seminar  series  allow  you  to  customize  your  educational 
experience  to  lit  your  needs  - with  several  sessions 
offering  pesticide  applicator  recertification  credits  and 
ISA  continuing  education  units. 


Registration  must  be  received  by  October  23  to  receive 
FREE  admission  to  the  trade  show!  A $10  TRADE  SHOW 
ENTRANCE  FEE  will  be  charged  after  October  23. 
Registration  is  required  to  obtain  your  admission  badge. 

Take  advantage  of  the  educational  seminars.  SAVE!  SAVE! 
SAVE!  Register  before  the  Early  Bird  deadline  of  October  2 
to  receive  your  discounts.  SAVE,  SAVE,  SAVE. ..Bring 
additional  co-workers  from  your  company  and  save  on 
each  registration. 


Please  Note:  Wc  encourage  you  to  bring  ah  of  your  employees  to  TCI 
EXPO  '98.  TCI  EXPO  is  a valuable  educational  experience.  Exhibitors  are 
not  permitted  to  recruit  employees  on  the  trade  show  floor. 


Baltimore  Convention  Center 


/ November  5-7 

i 


a 


'libitors 


Over  160  at  this  year’s  EXPO! 

The  products  and  services  you  need  to  achieve  success  with  your  tree  care  company 
are  all  under  one  roof.  Attend  TCI  EXPO  ‘98  and  make  a difference  in  your  future! 


ACRT.  Inc. 

ADI  Pruning  Tools.  Div.  ofTOL  Inc. 
Aerial  Lift.  Inc. 

Agapl  Designs 
Altec  Industries.  Inc. 

American  Arborist  Supplies.  Inc. 

The  American  Group  - Samson  Div 
American  Safet>  l tilitv  Corp. 
AmeriQuip 

Arbor  Age/Adams  Green  Industry  hiblishing 
Arbor  Computer  Systems.  Inc. 
ArborCom  Technologies 
ArborSystems.  LLC 
Arbortech 

Asplundh  Tree  Expert  Company 
The  Associates 
B&B  Manufacturing 
Baileys 

Bandit  Industries.  Inc. 

Barnel  International  Inc. 

Bartlett  Manufacturing  Company 
Bashlin  Industries  Inc. 

Bayer  Corporation 
John  Bean  Sprayers 
Bishop  Company 
Blue  Ridge  Arborist  Supply 
Bone  Safety  Signs 
Buckingham  Mfg.  Company.  Inc. 
Burndv/Racine  Hvdraulic  Tools 
CAG.  Inc. 

CNA  Commercial  Insurance 
J.P.  Carlton  Company 
Chesapeake  Engine  Distributors 
Climb  Axe.  Ltd. 

Columbian  Rope  Company 
Contemporary  Products.  Inc. 
Corona  Clipper 

Creative  Automation  Solutions 
Creative  Sales.  Inc.  (CSI) 

DJR’s  New  Leaf  Apparel 
Data  Transmission  Network 
The  Davey  Tree  Expert  Company 
Deutz  Corporation 
The  Doggett  Corporation 
Doskocil  Industries.  Inc. 
EnginAIre 

Engine  Distributors.  Inc. 
Excalibur  DMA! 

EMC  Corporation- APG  Specialty  Products 
Eanno  Saw  Works 
First  Sierra  Financial.  Inc. 

Florian  Ratchet  Cut  - Forest  & Field 
Forestry  Equipment  of  Shelby.  Inc. 


Forestry  Suppliers.  Inc. 

J.P.  Fuller.  Inc. 

Gravely  International.  Inc. 

Green  Garde  Division/ll  I)  Hudson  Mfg.  Co. 
Green  Manufacturing.  Inc. 

Green  Mountain  Outfitters 
Green  Pro  Services 
Grow  Gun  Corporation 
Growtech.  Inc. 

Growth  Products.  Ltd. 
Gym-Trac.  Inc. 

The  Hartford 

Husqvama  Forest  & Garden  Companv 
IML  - Instrument  Mechanic  Labor.  Inc. 
ImpleMax  Equipment  Company.  Inc. 
Independent  Protection  Company.  Inc. 
International  Societv  of  Arboriculture 
JP  & E Enterprises 
Jameson  Corporation 
Karl  Kuemmerling.  Inc. 

W.A.  Kraft  Corporation 
Kramer  Equipment  Company.  Inc. 
Leonard!  Manufacturing  Company 
Levco  Manufacturers.  Inc. 

Links.  Lumber  & Landscape.  LLC 
Lund  Tech.  Inc. 

Fred  Marvin  Associates 
J.J.  Mauget  Company 
Miller  Machine  Works 
Minnesota  Wanner  Company 
MIRK.  Inc. 

Mobile  Tool  Int  i.  lnc./Holan 
Monterey  Lawn  & Garden  Products.  Inc. 
Morbark  E-Z  Beever  Company 
National  Arborist  Association 
National  Insurance  Programs  (NIP) 
Natural  Resource  Technologies.  LLC 
New  England  Ropes.  Inc. 
Niemeyer  Corporation 
North  American  Engine  Company 
Northeastern  Associates 
Novartis  Cmp  Pmtection/Specialty  Products 
Nu- Arbor  Tree  & Shrub  Care  Products.  Inc. 
Opdyke.  Inc. 

Oregon  Cutting  Systems.  Div.  of  Blount.  Inc. 
PMi-Petzl  Distribution.  Inc. 

The  Peavey  Manufacturing  Companv 
Perfco  Printing 
Petersen  Industries.  Inc. 

Plant  Health  Care.  Inc. 

Plastic  Composites  Corporation 
Polecat  Industries.  Inc. 
PoulanPRO 


Power  Great  Lakes.  Inc. 

Practical  Solutions.  Inc. 
Preformed  Line  Products 
Quaker  stale  Leasing  Company 
Rayco  Manufacturing.  Inc. 
Reading  Bodv  Works.  Inc. 

Rears  Manufacturing  Companv 
Remke  Enterprises.  Inc. 

Roots.  Inc. 

Rootwell.  Inc. 

Royal  Truck  & Equipment.  Inc. 
Safety  Test  & Equipment  Companv 
Salsco.  Inc. 

Saw  Jammer  Co..  LLC 
Schodorf  Truck  Body  & Equip.  Company 
Service  Communications  Software 
Shelter  Tree.  Inc./Tree  Care  Products 
Sherrill  Arborist  Equipment  & Supplv 
Sierra  Moreno  Mercantile  Company 
Slmonds  Industries.  Inc. 

Southco  Industries.  Inc. 
Southeastern  Equipment  Companv 
Stihl.  Incorporated 
SvvapLoader.  ISA  Ltd. 

Takagl  Tools.  Inc. 

Tamarack  Clearing.  Inc. 

Tanaka 
TECO.  Inc. 

Terex  Telelecl  Inc. 

Tilton  Equipment  Companv 
Timberwolf  Alanufacturlng  Corporation 
Time  Manufacturing  Company 
TrafFLx  Devices.  Inc. 

Tree  Care  Industry  (TCI) 

Tree  Care  Specialist  (TCS) 

Tree  Health  Management 
Tree  Line  Supplv  Companv 
Tree  Management  Systems.  Inc. 

Tree  Tech  Microinjection  Systems 
l SFS/CMIlan  Conservation  Center/Job  Corps 
Valley  Processors.  Inc. 

Aermeer  Alanufacturing  Company 
Wall  Safety  Products/Div  Wall  Industries 
Weaver  Leather.  Inc. 

West  Coast  Shoe  CompanyAYESCO 
1999  W inter  Aianagement  Conference 
Wis-Con  Total  Power  Corporation 
Wdod/Chuck  Chipper  Corporation 
Wood-Mizer  Products.  Inc. 
Woodsman  Chippers 
Aale  Cordage.  Inc.  A 
Zenith  Cutter  Companv 


Schedule  of  Events 


Thursday,  November  5,  1998 
7:30am  REGISTRATION  OPENS 


Complimentary  coffee  available 


0 


0:30  In  0:43am  KEYNOTE  ADDRESS: 

COMMERCIAL  ARBORICULTURE 
IN  THE  REARVIEW  MIRROR  - Don  Blair 


What  better  wav  to  kirk  off  EXPO  than  with  noted  author,  lecturer  and 
self-confessed  arborist  Don  Blair.  In  his  inimitable  stvle.  he  will  present  an 
entertaining,  sometimes  humorous,  sometimes  serious  look  at  the 
history  of  arboriculture  and  arborists.  He  will  tie  that  history  to  the 
future  of  the  industry. 


4:00  In  3:00pm  SS  PLANNING  IN 

i easy  steps  - Phil  Nilsson 

There  is  an  old  adage.  "Businesses  don't  plan  to  fail,  they  fail  to  plan." 
Sound  planning  is  the  cornerstone  of  success  in  small  business,  yet 
many  tree  company  owners  do  not  plan  adequately.  Nilsson  possesses 
a unique  combination  of  knowledge,  first-hand  experience,  and  business 
expertise  that  make  him  uniquely  qualified  to  help  small  business  owners, 
lie  will  present  real -world  concepts  of  planning  that  will  better  enable 
you  to  land  the  work,  do  the  work  and  control  your  bottom  line. 

0:00  In  7:00inn  WELCOME  RECEPTION  FOR  ALL 
ATTENDEES  AND  EXHIBITORS 


0:37am  TRADE  SHOW  OPENS 

Don't  miss  a single  booth!  Wear  your  walking  shoes,  because  with  over 
1 60  exhibitors,  there  will  be  a lot  of  ground  to  cover.  TCI  EXPO  is  the 
largest  tree  care  trade  show  in  the  nation.  If  it  will  make  your  business 
more  efficient,  competitive,  productive  or  profitable,  you'll  find  it  here. 
Plus,  we've  arranged  for  plenty  of  exciting  demonstrations  ranging  from 
climbing  and  rigging  to  cabling  and  bracing.  Check  your  show  program 
for  times  and  locations.  To  keep  up  with  the  industry,  you  won't  want  to 
miss  a single  demo. 

12:00  \nnn  ARBORBUCKS  DRAWING  - 

Demonstration  \rea 

Be  sure  to  till  out  vour  entry  form  and  you  could  be  the  winner  of 
\RBORBI  CkS  currency.  \RBORBt  CkS  can  be  used  as  cash  at  any  of 
the  participating  vendor  booths.  Here's  your  chance  to  win  the  goods 
and  services  you  need! 


2:00pm  ARBORBUCKS  DRAWING  - 

Demonstration  Area 


It's  not  too  late  to  enter  the  drawing.  You  could  be  the  winner! 


4:OOpm 

4:00  In  3:00pm 


TRADE  SHOW  CLOSES 

ADVANCEMENTS  IN  THE 
USE  OF  BIOLOGICALS  - Mike  Raupp 


a 


Raupp  is  Professor  of  Entomology  and  Chairman  of  the  Department  of 
Entomology  at  the  l niversltv  of  Maryland  in  College  Park,  helping  to 
develop,  implement  and  evaluate  landscape  Integrated  Pest 
Management  programs.  This  presentation  will  focus  on  the  use  of  new 
systemic  and  microbial  Insecticides.  The  proper  timing  and  method  of 
application  will  be  discussed  for  several  ke\  pests,  including  leaf  miners, 
defoliating  caterpillars  and  beetles,  and  sucking  insects.  The  relative 
advantages  and  disadvantages  of  these  materials,  with  particular 
reference  to  natural  enemies,  will  be  discussed. 


ISA  Certified  Arborist  CEUs  available 


Pesticide  Applicator  Recertification  credits 
available  for  selected  states. 


Green  **  Expert  Practitioner  Series  ■ Smart  Manager  Series 


International  Ballroom.  Omni  Inner  Harbor  Hotel 
Complimentary  hors  d'oeu\  res. 

\isil  with  old  friends,  make  new  ones,  network,  and  enjoy  an  evening  of 
fun  with  fellow  tree  care  professionals. 

Friday,  November  6,  1998 

7:30am  REGISTRATION  OPENS 

Complimentary  coffee  available 

0:00  In  0:00am  BACTERIAL  LEAF  SCORCH:  SEARCHING 

FOR  CURES  - Jo- Mm  Bentz/Jim  She  raid 

\ little-known,  and  to  this  point  incurable,  disease  is  killing  off 
hundreds  of  oaks  and  elms  at  the  National  Mall  in  Washington.  D.C. 

Drs.  Bent/,  and  Sherald.  Research  Entomologist  and  Pathologist, 
respectively  , for  the  National  Park  Sen  Ice.  will  show  how  the  disease 
is  transmitted,  how  it  can  be  diagnosed,  how  it  works  in  the  tree  and 
what  is  being  done  to  find  a cure.  Arborists  will  also  find  this  knowledge 
is  relevant  to  other,  more  common  tree  diseases  they  face. 

0:00  to  0:00am  LOW  PRICE:  WHEN  TO  SAY  WHEN  - 

Phil  Nilsson 

Just  how  do  you  establish  your  price?  Commercial  tree  care  businesses 
are  reallv  in  the  business  of  selling  time.  Nilsson  Is  a business  consultant 
and  author  with  15  years  experience  owning  a landscape  firm.  He  is 
considered  an  expert  in  job  estimating  and  financial  analysis. 

0:00am  TRADE  SHOW  OPENS 


Plan  on  an  Information-packed  day  of  demonstrations,  browsing  the 
newest  equipment,  technologies  and  services,  and  exchanging  ideas 
with  your  peers.  There’s  no  show  like  TCI  EXPO. 

0:00  In  0:30am  Coffee  Break 

0:30  In  10:30am  ADVANCEMENTS  IN  THE 

use  of  biologicals  - Michael  Raupp 


(This  program  is  re pealed  from  Thursday.  See  Thursday  's 
seminar  schedule  for  program  description.) 


9:30  to  UhlOam 

compliance  - Federal  DOT  Representative 

If  your  Rrm  Is  like  most  tree  care  companies.  It's  regulated  by  DOT.  II 
arboriculture,  and  not  fleet  management.  Is  your  area  of  expertise,  tills 
speaker  can  help  smooth  the  wrinkles  of  complying  with  DOT.  as  well 
as  reducing  the  downtime,  hassles,  and  costs  associated  with 
getting  to  and  from  the  job  site. 


\2AH\  \oon  ARBORBUCKS  DRAWING  - 

Demonstration  Area 


Saturday,  November  7,  1908 


7:  Wum  REGISTRATION  OPENS 

% 

CompHmentan  coffee  a\Wabic 

8:00  to  9:00am  MANAGING  DRIFT:  THE  LATEST 
TECHNOLOGY  - Dr.  Bruce  Fraedrich 


9 


.... 


& 


Working  at  Bartlett  Labs,  Fraedrich  and  his  colleagues  have  undertaken 
remarkable  research  lo  rind  ihe  causes  and  cures  for  pesticide  dim.  Ho 
will  review  the  latest  techniques  and  equipment  for  treating  shade  and 
ornamental  trees  as  well  as  shrubs. 


Be  sure  to  fill  out  your  entry  form  and  you  could  be  the  winner  of 
ARBOKBt  CKS  currency.  AKBORBl  CkS  can  be  used  as  cash  at  any  of 
the  part ici paling  vendor  booths. 

2:00pm  ARBORBUCKS  DRAWING  - 

Demonstration  Area 


Its  not  too  late  to  enter  the  drawing.  You  could  be  the  winner! 


4:00pm 
4:00  to  3:00pm 


TRADE  SHOW  CLOSES 


STRESS:  FROM  THE  BRANCHES  TO  THE 
ROOTS  AND  BACK  AGAIN  - I'hll  VYareo 


Though  it  may  not  be  visible,  root  physiology  is  greatly  affected, 
directly  and  indirectly,  by  above-ground  stresses.  That  altered  physiology 
may  predispose  Ihe  tree  to  disease  or  Insect  attack,  or  have  other 
profound,  long-term  effects  on  overall  tree  health.  Dr.  Wapgo,  Principal 
Plant  Pathologist  with  the  L,S.  Forest  Service,  has  spent  a distinguished 
career  studying  as  well  as  teaching  others  about  the  rlvnamic 
interaction  between  roots  and  the  rest  of  the  tree. 


4:00  to  5:00pm 

compliance  Amelia  Reinert 

Confused  about  what  your  company  needs  to  do  to  complv  with  OSH  A? 
Relncrt  Is  Deputy  Executive  Director  and  Director  of  Governmental 
Affairs  for  the  National  Arborist  Association  (NAA).  She  regularly 
counsels  NAA  members  on  how  to  avoid  problems  with  OSH. A as  well 
as  how  to  deal  with  problems  once  they  have  arisen.  Take  advantage 
of  the  collective  expertise  and  insight  derived  from  hundreds  of  OSH  A 
visits  by  attending  this  session. 

5:15  to  6‘:  t5pm  THE  FACTS  AND  FALLACIES  ABOUT  ^ 
STORM-PROOFING  TREES  - Jim  McGraw 

Can  you  treat  a tree  to  withstand  a tornado?  Of  course  not!  This 
presentation  looks  at  pruning  and  other  arborkullural  practices  that 
can  have  an  effect  on  tree  stability  and  Integrily  to  give  you  more 
ammunition  the  next  time  a client  asks  you  Lo  storm-proof  trees. 

Dr.  McGraw  is  an  extension  tree  specialist  in  North  Carolina. 


HAM)  to  9:00am 

is  rr  worth  t ? ? Robert  Ash 

(This  program  is  repented  from  Friday  See  Friday's  seminar  schedule 
for  program  description,) 

9:00am  TRADE  SHOW  OPENS 

This  is  your  last  day  lo  see  and  learn  about  everything  you  need  to 
keep  your  business  moving.  Be  sure  to  take  advantage  or  all 
TCI  EXPO  m has  to  offer! 

MO  to  9:30am  Coffee  Break 

9:30  lo  W iOimi  STRESS:  FROM  THE  BRANCHES  TO  THE 
ROOTS  AND  BACK  AGAIN  - Phil  WargO 

(This  program  is  repeated  From  Friday  Sec  Fridays  seminar  schedule 
for  program  description.) 

9:30  to  10:30am  INTERPRETING  & USING  STANDARDS 
FOR  TREE  FERTILIZATION  - Tim  Johnson 

The  ANSI  A300  Committee  Is  preparing  to  publish  a standard  on  the 
controversial  subject  of  tree  fertilization.  W hat  will  this  standard 
contain,  and  just  what  impart  will  it  have  on  your  operation?  Who 
better  to  tell  you  than  Tim  Johnson,  practicing  arborist  and  Chairman 
of  the  \NSI  A300  Committee! 

/ 1 :00am  ARBORBUCKS  DRAWING  - 

Demonstration  Area 

its  not  lo  late  too  enter  the  drawing.  You  rould  be  Ihe  winner! 

f :00pm  ARBORBUCKS  DRAWING  - 

Demonstration  Area 

This  Is  vour  last  chance  to  win!  See  you  In  the  demo  area. 

/ 2:30pm  ISA  Certification  Exam  Check-In 


Skt  5 to  6: 15pm 

worth  m - Robert  Ash 

The  answer  is  a resounding  YES!  Ash  will  acquaint  you  with  the 
fundamental  principles  of  managing  your  employee  resource  that  every 
company  owner  must  know,  look  at  the  various  goals  and  objectives  of 
employee  training,  and  show  you  how  lo  get  started.  Ash  is  a professor 
at  Santiago  Canyon  College  in  Orange  California  and  the  principal  of 
Ash  & Associates,  an  organizational  and  training  consulting  firm. 


t:00  to  4:30pm  ISA  Certification  Exam 

To  sit  for  the  exam,  you  must  call  ISA  to  preregister  at 
I -2 1 7-353-94 1 1.  Application  and  registration  fee  must  be  received  at 
ISA  12  days  prior  lo  exam  date. 

3:00pm  TCI  EXPO  98  TRADE  SHOW  CLOSEST 


SEE  YOU  NEXT  YEAR  IN 
INDIANAPOLIS,  INDIANA! 
November  4-6,  1999 


Getting  There... 


Driving  is  Easy... 

FROM:  M,L  POI\T8  WFST  - Hagerstown.  Frederick 
Route  1-70.  or  Route  40 

From  cither  I-70E  or  Route  40E.  enter  the  Baltimore  Beltway  (I-695S 
towards  (den  Burnie).  Continue  on  I-695S  to  1-95  \ (Exit  1 1 \)  towards 
New  Nnrk.  Take  exit  53  (1-395  Downtown),  veer  right  onto  Conway 
Street  and  continue  to  Charles  Street.  Make  a left  onto  Charles  Street. 
The  Convention  Center  will  be  1/2  a block  on  the  left  side  of  the  street. 

FROM:  \Mj  POINTS  SOI  Til  - Washington  DC.  Alexandria. 
Richmond.  \ \ 

Route  295 \ or  I-95N 

Take  295N  (BallimoreAVashinglon  Parkway)  towards  Baltimore'.  295N 
becomes  Russell  Street.  Go  past  Oriole  Park  at  Camden  Yards  on  your 
right  and  turn  onto  Pratt  Street.  Continue  for  4 blocks  and  the 
Convention  Center  will  he  on  the  right  side  of  the  street. 

OR 

Follow  I-95N  towards  Baltimore  to  exit  53  (1-395  Downtown).  Veer 
right  onto  Conway  Street  and  continue  to  Charles  Street.  Make  a left 
onto  Charles  Street.  The  Convention  Center  will  he  1/2  block  on  the  len 
side  of  the  street. 


■ 

I 

I 

I 

% 

% 


Airport  Transportation...  k 

% 

The  BUI  Airport  Shuttle  departs  daily  from  the  Airport  every 
30  minutes  between  5:45  am  to  1 1:45  pm.  The  lick<\g)rice  is  $1 1 
one  way  and  $18  round  trip.  The  shuttle  departs  from  the  lower  level  of 
the  airport,  and  the  ticket  counter  is  located  betwecnSgggagc 
claim  areas  3 & 4.  * ^ 


Finding  a Hotel  Room. 


The  host  hotel  for  TCI  EXPO  *98  is  the  OMNI  INNER  HARBOR  HOTEL, 
located  at  10 1 West  Fayette  Street  (3  blocks  from  the  Convention 
Center).  The  OMNI  INNER  II  \RBOR  HOTEL  Is  offering  TCI  EXPO  *98 
attendees  a rate  of  $109  single/double  occupancy.  Valet  parking  is 
available  for  overnight  hotel  guests  at  a daily  rate  of  $14.  This  Includes 
in  and  out  privileges  on  a 24-hour  basis.  Self  parking  is  available  on  a 
daily  basis  at  a charge  of  $9  per  day  (no  in/out  privileges).  Space  Is 
limited,  be  sure  to  make  your  reservation  early.  This  rale  will  be 
offered  until  October  2.  1998.  To  make  your  reservation,  please  call 
the  OMNI  INNER  HARBOR  HOTEL  at  1-800-843-6664.  Be  sure  to  reference 
the  National  Arborist  Association/TCI  EXPO  room  block  when  making 
your  reservations. 


FROM:  ALL  POINTS  F AST  - Eastern  Shore.  Annapolis 
Route  50W.  I-97N 

Follow  Route  50\\  to  I-97Y  Follow  I-97N  to  I-695N  towards  Baltimore, 
slaving  in  the  right  lane  Taking  exit  7B.  295N  (BallimoreAYashington 
Parkway)  towards  Baltimore.  295N  becomes  Russell  Street.  Go  past 
Oriole  Park  at  Camden  Yards  on  your  right  and  turn  right  onto  Pratt 
Street.  Continue  for  4 blocks.  The  Convention  Center  will  be  on  the 
right  side  of  the  street. 

FROM:  ALL  POINTS  NORTH  - New  York.  New  Jersey. 
Pennsylvania.  Delaware 
Roule  I-95S 

Follow  I-95S  to  the  Fort  AlcHenry  Tunnel.  Once  through  the  tunnel, 
take  exit  53  (1-395  Downtown).  Veer  right  onto  Conway  Street  and 
continue  to  Charles  Street.  Alake  a left  onto  Charles  Street.  The 
Convention  Center  will  he  1/2  a block  on  the  left  side  of  the  street. 

FROM:  ALL  POINTS  NORTHEAST  - York.  Harrisburg.  FA 
1-83  (Harrisburg  and  Jones  Falls  Expressway) 

Take  I-83S  towards  Baltimore,  bear  right  onto  I-695AV  towards 
Pikesville  and  then  exit  back  onto  I-83S  towards  Baltimore.  Take 
the  Maryland  Avenue  exit  and  continue  South.  Alary  land  Av  enue  w ill 
turn  in  Cathedral  Street.  Follow  to  Pratt  Street  and  turn  left.  The 
Convention  Center  w ill  lx*  I block  on  the  right  side  of  the  street. 

Flying... 

I S Airways 

I S Alrvvavs  has  been  selected  as  the  primary  airline  for  TCI  EXPO  5)8. 
It  is  offering  special  discounted  fares  to  TCI  EXPO  meeting  attendees. 
To  make*  your  reservation,  call  l S Airways  Group  Reservation  Center  at 
1-800-334-8644  and  referenc  e the  National  Arborist  Associations  Gold 
File  # 16610298. 

Continental  Airlines 

Continental  Airlines  has  been  selected  as  the  alternate  air  c arrier. 
Special  discounts  have  been  arranged  on  your  air  transportation.  To 
take  advantage  of  this  special  offer,  please  call  Continental 
MectingWorks  Reservations  at  1-800-468-7022  and  refer  to  Reference 
Number  NSG475.  If  you  prefer  to  use  your  own  Travel  Agency,  simply 
ask  Ihrm  lo  call  Continental  for  Ihe  specific  pricing  offer  filed  with  the 
above  Reference  Number  and  to  put  the  code  ZXN6  In  the  Ticket 
Designator  Box  on  your  ticket.  Following  these  instruc  tions  will  ensure 
you  receive  ihe  best  possible  price  on  your  ticket. 


Alternative  accommodations  are  available  al  the  Baltimore  Hilton 
and  Towers  located  at  20  AAest  Baltimore  Street  (3  blocks  from  the 
Convention  Center).  The  Baltimore  Hilton  and  Towers  will  offer  TCI 
EXPO  5)8  attendees  a rate  of  $99  single/double  occupancy.  Valet  parking  is 
available  for  overnight  hotel  guests  at  a daily  rate  of  $15.  This 
includes  in  and  out  privileges  on  a 24-hour  basis.  Reservations  must 
be  made  by  October  2.  1998  in  order  to  guarantee  this  preferred  rate. 
To  reserve  your  mom.  please  call  the  hotel  at  1-888-466-4644  and 
be  sure  to  reference  the  National  Arborist  Associat lon/TCI  EXPO 
room  block. 

Additional  accommodations  arc  available  at  the  Days  Inn  Inner  Harbor 
located  across  the  street  from  the  Baltimore  Convention  Center.  The 
address  for  the  Days  Inn  is  100  Hopkins  Place.  Baltimore.  Alary  land. 
The  Days  Inn  will  offer  TCI  EXPO  5)8  attendees  a rale  of  $80 
single/double  occupancy.  Parking  Is  available  for  overnight  guests. 
Reservations  must  be  made  by  October  3.  1998  in  order  to  guarantee 
this  preferred  rale.  To  reserve  your  room,  please  call  the  hotel  direct  at 
1-410-576-1000  and  be  sure  to  reference  the  National  Arborist 
AssoclatlonZTCl  EXPO  room  block. 

SEMINAR  REGISTRATION  CANCELLATIONS 

All  seminar  registration  cancellations  must  be  received  in  writing  at 
the  National  Arborist  Association  office.  Cancellations  received  on 
or  before  October  23.  1998.  will  receive  a full  refund  less  a $25  administrative 
fee.  Fees  cannot  be  refunded  after  October  23.  however  you  are 
welcome  to  send  a replacement.  No  telephone  cancellations 
will  be  accepted. 

REGISTRATION 

Early  Bird  registrations  must  be  received  by  October  2.  1998. 
Registrations  received  after  October  2.  1998.  not  complying  with  the 
appropriate  fees,  will  lx*  billed  accordingly.  A $10  TRADE  SHOW 
ENTRANCE  FEE  will  be  charged  after  October  23.  Registration  is 
required  to  obtain  your  admission  badge.  Everyone  is  required  to  wear 
a badge  issued  by  the  National  Arborist  Association  to  enter  the  exhibit 
hall  and  all  seminars.  Be  sure  to  pre-register  to  avoid  long  lines  al  the 
registration  area. 

EXHIBIT  HALL  HOURS 
Thursday,  November  5,  1998 
9:57am  - 4:00pm 
Friday,  November  6,  1998 
9:00am  - 4:00pm 
Saturday,  November  7,  1998 
9:00am  - 3:00pm 


REGISTRATION  FORM 


REGISTRATION  INFORMATION 

Name  

Title  

Company 

Address  

City  

Phone  

Signature  


3 EASY  WAYS  TO  REGISTER 


State 
Fax 
Date 
3 Yes 


Zip- 


3 

El 


Fax  your  completed  form  to 
603/672-2613 

Our  fax  line  is  open  24  hours  a day. 

Phone  1-800-733-2622, 

8:00  am  - 5:00  pm  Eastern  Time. 

Mail  your  completed  form  with 
payment  to: 

NAA 

PO  Box  1094 
Amherst.  NH  03031-1094 


Is  your  company  an  NAA  Member  Firm?  3 Yes  □ No 

Services:  □ Please  check  here  if  you  require  special  accommodations  to  fully  participate.  Attach  a written  description  of  your  needs. 


SEMINARS 

Check  the  box  beside  each  seminar  you  wish 
to  attend  Be  careful  not  to  pick  two 
seminars  at  the  same  time.  Count 
the  number  of  seminar  hours  indicated  next 
to  the  seminar  tides.  Record  this  number  in 
the  space  marked  total  seminar  hours. 

GOLD  CARD 

If  you  are  attending  5 or  more  seminars 
and  register  by  October  2,  BUY  GOLD! 

To  purchase  the  GOLD  CARD, 
which  will  give  you  unlimited  access 
to  all  educational  sessions  and  the 
Trade  Show,  check  YES  in  the  box 
below,  enter  $175  in  the  total  cost 
line  and  you’re  done! 

I wish  to  buy  a Gold  Card  registration. 

□ Yes  □ No 


Date  Seminar  Title  Seminar  Hours 

THURSDAY,  NOVEMBER  5 

H#1  - 8:30am  Commercial  Arboriculture  in  the  Rearview  Mirror 1 Hour 

“l#2  - 4:00pm  Advancements  in  the  Use  of  Biologicals  1 Hour 

3*3  - 4:00pm  Business  Planning  in  3 Easy  Steps  1 Hour 

FRIDAY,  NOVEMBER  6 

~l#4  - 8:00am  Bacterial  Leaf  Scorch:  Searching  for  Cures 0 Hour 

“l#5  - 8:00am  Low  Price:  When  to  Sav  When 1 Hour 

“l#6  - 9:30am  Advancements  in  the  Use  of  Biologicals  1 Hour 

“I# 7 - 9:30am  Checklist  for  Federal  DOT  Compliance 1 Hour 

“l#8  - 4:00pm  Stress:  from  the  Branches  to  the  Roots  and  Back  Again  . .1  Hour 

“l#9  - 4:00pm  Checklist  for  Federal  OSHA  Compliance  1 Hour 

“l#10  - 5:15pm  The  Facts  and  Fallacies  about  Storm-proofing  Trees  1 Hour 

“1*11  - 5:15pm  Employee  Training  - is  it  Worth  It?  1 Hour 

SATURDAY,  NOVEMBER  7 

H#12  - 8:00am  Managing  Drift:  the  Latest  Technology  0 Hour 

“1#13  - 8:00am  Employee  Training  - Is  it  Worth  It?  1 Hour 

“I#  14  - 9:30am  Stress:  from  the  Branches  to  the  Roots  and  Back  Again  . .1  Hour 

“)#15  - 9:30am  Interpreting  & Using  Standards  for  Tree  Fertilization  ...  .1  Hour 

TOTAL  SEMINAR  HOURS  


CALCULATE  YOUR  COST 

BASIC  COSTS  Multiply  your  total  seminar  hours  by  $48  and  enter  the  amount  on  the  basic  cost  line. 
DISCOUNTS:  Deduct  $3  per  seminar  if  you  register  prior  to  the  Early  Bird  Deadline,  October  2.  1998. 
Deduct  $6  per  seminar  if  you  are  registering  an  additional  person  from  your  organization. 

TRADE  SHOW  ENTRANCE  FEE  “I  by  October  23.  1998  - FREE 

“I  after  October  23.  1998  - $10.00  (FREE  with  paid  seminar) 

TOTAL  COST:  Subtract  your  discounts  from  your  Basic  Cost  line. 


Basic  Cost  S _ 

Early  Bird  Discount  $ . 

Multiple  Attendee  Discount  $ _ 


TOTAL  COST  ► $. 


Do  you  wish  to  receive  NAA  Membership  Info?  3 Yes  l!  No 

Do  you  wish  to  receive  a complimentary  subscription  to  Tree  Core  Industry  (TCI)  Magazine? 

You  must  complete  all  of  the  information  below  to  receive  your  subscription: 

Business/Industry:  (Please  check  one  that  applies)  3 Tree  Service  3 Landscape  Contractor 

3 Property  Mgmt.  3 Consulting  Firm  3 Utility  3 School/Universicy 

Purchasing  Authority:(please  check  one  that  applies)  3 Approve  3 Recommend 


3 Yes  □ No 

“1  Governmental  Entity 
□ Other: 


PAYMENT  PROCESSING 

3 Payment  Enclosed 

CARD  NO 

NAME 


“1  MasterCard/Visa 


AMOUNT  $_ 
EXP.  DATE  _ 


SIGNATURE  . 


(as  it  appears  on  your  card} 


See  Reverse  Side  for  Special  Membership  Offer 


Back  by  popular  demand... 

ARBORBUCKS! 


There  will  In*  two  drawings  for  at  least  $250  in  \KBOKBl  CKS 
on  the  Trade  Show  floor.  Drawings  will  be  held  on  Thursday 
and  Friday  at  12:00  NOON  and  2:00pm  and  Saturday  at 
1 1:00am  and  1:00pm.  VRBORBl  OKS  can  be  used  the  same 
as  cash  to  make  purchases  from  participating  vendors  at  the 
show.  There  is  no  cost  to  enter  the  drawing,  and  the  chances 
of  winning  are  fantastic! 

4RBORBUCKS- 

just  one  more  reason  to  join  us  at 

TCI  EXPO  98. 

Be  sure  to  look  for  these  XRBORBl  OKS  participants: 
Aerial  Lift.  Inc. 

Agap<*  Designs 

American  Xrborist  Supplies  Inc. 

XrborSystems.  LLC 
Xsplundh  Tree  Expert  Co. 

Baileys 

Bandit  Industries.  Inc. 

Bartlett  Manufacturing  Company 
John  Bean  Sprayers 
Bone  Safety  Signs 
Buckingham  Mfg.  Co..  Inc. 

CINA  Commercial  Insurance 
Creative  Automation  Solutions 
First  Sierra  Financial.  Inc. 

Green  Mountain  Outfitters 
Growtech.  Inc. 

Growth  Products.  Ltd. 

The  Hartford 

Husqvarna  Forest  & Garden  Co. 

Karl  Kuemmerling.  Inc. 

Leonard!  Mfg.  Co. 

National  Xrborist  Xssociation 
National  Insurance  Programs  (NIP) 

Northeastern  Xrborist  Supplies 
Peavey  Manufacturing  Co. 

Practical  Solutions.  Inc. 

Rayco  Manufacturing.  Inc. 

Reading  Body  Works.  Inc. 

Saw  Jammer  Co..  LLC 
Shelter  Tree.  Inc./Tree  Care  Products 
Takagi  Tools.  Inc. 

Tree  Line  Supply  Co. 

Valley  Processors.  Inc. 

Vermeer  Manufacturing  Company 
Weaver  Leather,  Inc. 

Woodsman 

Zenith  Cutter  Company 


Join  the 

National  Arborist 
Association 
Now 

TAKE  ADVANTAGE  OK  15%  SHOW  AND 
ADDITIONAL  AIEMBER  DISCO!  NTS 

IT: vrt  Km  MnmcKsiiip  Hixihis  Aki: 

Business  Management  Guideline  Book  on  “How  to  Run  a Successful 
Business”...Two  Monthly  Newsletters  for  Industry  Information  with 
Hotline  Questions  of  the  Month  and  Government  Affairs  Topics  (One 
year  EREE  subscription  of  TREEAVORKER)...l;se  of  Registered 
Logo... Discounted  Prices... Free  Internet  Advertising.. .\lonthl\  Media 
Press  Releases.. .Training  Programs... Climber's  Guide  to  Hazard 
Trees.. .Toll-Free  Hotline  for  your  concerns  or  business  needs.. .Low 
Credit  Card  Processing  Fees... Marketing  Materials... Representation 
in  Washington... FREE  copy  ofASOO  Pruning  Standards  & Z 1 33 
Safety  Standards.. .and  more! 

To  ioin.  simply  1111  out  the  application  and  send  il  in  with  a check  for 
$1.10  initial  dues  along  with  proof  of  insurance,  or  call  Charlotte 
Carrier  at  the  N A A office  for  more  details  al  l-8(X)-733-2622. 

Firm  Name: 

UPS  Mailing  Address: 

City: Slate: Zip: 

Telephone:  ( ) Fax:  ( ) 

Name  of  company  ow  ner: 

Type  of  Business: 

□ ResidentialACommercial  □ Line  Clearance  □ Both 

# of  Employees 

Special  first  year  dues:  $150.  Your  annual  dues  for  subsequent 
years  will  be  based  on  your  firm’s  tree  care-related  sales. 

Call  for  further  details.  Alembership  starts  when  you  submit 
certificates  of  insurance  for  general  liability  and  workers' 
compensation  as  applicable  in  your  state  OR  a certificate  of 
hondability  and  proof  of  Business  Registration  or  Incorporation. 

□ Check  enclosed  □ A isa  J Mastercard 

Account# Exp. 

Cardholder’s  Signature: 

AAe  will  contact  you  upon  receipt  of  your  application. 

Thank  you  for  becoming  a part  of  the  N.A.A. 

Offer  expires  December  31.  1998 
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First  Sierra  Financial  stands  tall  in  the  forest  of  financial  companies.  We  rise  above  the  rest  when  it 
comes  to  competitive  rates,  outstanding  customer  service,  and  going  beyond  the  expectations  to 
achieve  the  needs  of  your  business.  We  are  committed  to  the  arbor  industry  and  have  the  profession- 
als to  help  you  with  all  of  your  financial  needs.  We  finance  transactions  ranging  from  $2,000  to 
$1,500,000.  Call  today  for  a free  quote  or  visit  us  on  the  web  at  www.firstsierra.com 


We  specialize  in  financing  the  equipment  you  need  to  grow  your  business. 
You  select  the  new  or  used  equipment. 

First  Sierra  provides  the  financing  - leases  or  loans. 

Keep  your  cash 
Easy  application  form 
Affordable  payment  plans 
Flexible  or  seasonal  plans 
Up  to  $75,000  - App  Only 
Fast  approval 
Preserve  your  bank  lines 
One  call  does  it  all 


FIRST 


FINANCIAL,  INC. 


Sacramento,  GA  Cleveland,  OH  Hatfield,  PA  Atlanta,  GA 

800-729-5327  800-366-4228  WwwJirstsierra.com  800-933-71 01  800-443-8301 

Vic  Johnson  George  Ziegler  Bill  Stauder  Eileen  G resens 

David  McDonald 

Seattle  ♦ Wenatchee,  WA  * Portland,  OR  ♦ Dallas  * Houston  ♦ Bridgewater,  NJ  ♦ Lyndhurst,  NJ  ♦ Ft  Lauderdale,  FL 
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**At  Command” 

Control  Console 


THE  ORIGINAL  - 1978  model 
RG1635A,  the  machine  that  cuts 
faster  wider,  higher  deeper 


A FIRST- 1985  model  RG 1620 JR 
100%  hydraulic,  self  propelled 
and  fits  through  a garden  gate ■ 


A FIRST  - 1988  nuclei  Hydra-Stumper  a 
3- wheel,  land  clearing  stump  cutter 


1998  20th  Anniversary  RG50  Stump  Cutter 
self-propelled,  50HP  diesel,  35”  wide  with  the 

look  of“SUCCESS” 


A FIRST 

1983  model  RG1665AC  65  HP 
performer  on  a compact  frame . 


vi  FIRST  1991 
model  RG 166 5 AC 
Diesel  power  with 
'smooth  cutting’ 
hydrostatic  drive 
cutter  wheel 


A FIRST-  1992  7775  Hydra-Stumper 
Site  Preparation  Tractor,  mobility  of 
track  drive  for  stumping  and  mowing. 


EVOLUTION 


At  Rayco,  our  heritage  is  with  you  "The  Tree  Contractor".  From  day  one  in  1978,  Ravco  has  built  stump 
cutters  according  to  your  input,  wishes,  and  desires.  Being  a "Good  Listener"  is  not  only  lending  an  ear,  it 
is  acting  to  satisfy  the  need.  Your  latest  creation,  the  RGSO  gives  the  performance,  maneuverability,  and 
safety-  to  operate  most  profitably  in  todays  environment.  It  is  Rayco ’s  pleasure  to  build  one  for  you  too. 


'tfninmuiBtvrounua  hAYCO 

Lirteoin  Wau  Fast  * Wooslsr  Ohio  ® ™ ® 


4255  Lincoln  Way  East  * Wooster,  Ohio  44691-99&4 
internet  http  .v'www.raycomfg.com  E-mail  rayco6raycomfg.com 
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“ The  Stump  Cutter  People" 


OUTLOOK 


A Day  to  Remember 


Tree  Care  Industry 


First-time  visitors  to  Arlington  National  Cemetery  can  be  overwhelmed  by  its  sheer  mag- 
nitude and  majesty.  Simple  white  headstones  stretch  outward  as  far  as  the  eye  can  see. 
marking  the  final  resting  places  of  more  than  230.000  American  heroes  within  the 
cemetery's  612  acres.  Most  of  the  stones  are  without  ornamentation,  made  distinct  only 
by  the  names  of  the  fallen  below. 

Added  to  this  solemn  scene  on  Saturday,  October  1 7.  1998.  was  row  upon  row  of  tree  care 
equipment  belonging  to  member  companies  of  the  National  Arborist  Association.  Almost 
600  volunteers  from  80  companies  in  20  states  mustered  before  dawn  to  begin  the  NAA's 
most  grandiose  National  Day  of  Service  ever.  Zone  coordinators  met  to  review  their  work 
assignments,  safety  requirements  and  plans  of  action  for  the  day.  With  almost  1,000  trees 
to  prune  and  25.000  gallons  of  fertilizer  to  distribute,  these  volunteers  knew  they  had  a 
full  day  ahead  of  them. 
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Larry  Johnson 


The  w hine  of  chain  saws  and  roar  of  chippers  filled  the  air  as  thousands  of  visitors  made  their 
way  past  the  visitor’s  center  and  on  up  the  hill  toward  the  grave  site  of  President  John  F. 
Kennedy.  At  the  entrance,  they  were  greeted  by  volunteers  who  stood  ready  to  explain  the 
importance  of  urban  trees  and  the  need  for  professional  tree  care. 

Above  them  in  the  cemetery's  massive  oaks  were  arborists  pruning  and  cabling — practicing 
the  finest  examples  of  professional  tree  care.  Below,  safety  coordinators  managed  the  flow  of 
bystanders  as  grounds  crews  fed  never-ending  brush  piles  through  chippers.  Elsewhere,  on  a 
knoll  just  below  the  Tomb  of  the  Unknow  ns,  fertilizer  crews  tended  to  historic  trees  weakened 
by  two  consecutive  years  of  drought. 


Accounting/Editorial/Sales  Offices 
The  Meeting  Place  Mall 
Route  101.  PO  Box  1094 
Amherst.  NH  03031-1094 
PHONE:  (603)  673-8952 
FAX:  (603)672-2613 
E-Mail: 

Naa@natlarb.com 
www.NA  TLARB.  com 

■ 

National  Arborist  Association 
1998  Officers  & Directors 


As  important  and  needed  as  the  worked  performed  was  the  way  it  was  carried  out.  Not  a single 
injury  was  recorded.  Four  Red  Cross  volunteers  on  duty  spent  the  day  marveling  at  the  scene 
and  enjoying  a spectacular  fall  Saturday  in  Washington. 

More  than  10.000  tourists  who  visited  the  cemetery  that  day  were  fortunate  to  witness  envi- 
ronmental stewardship  of  the  highest  order.  The  NAA  is  committed  to  educating  the  public 
about  the  environmental,  economic  and  social  benefits  of  trees  through  public  service  events 
such  as  a National  Day  of  Serv  ice.  These  types  of  events  help  reinforce  to  the  public  that  the 
preservation  of  existing  trees  in  urban  America  is  critical  to  our  future. 


Paul  Wolfe,  President 
Integrated  Plant  Care.  Inc. 
Rockville.  Maryland 

John  R.  Wright.  President-elect 
Wright  Tree  Service,  Inc. 
West  Des  Moines.  Iowa 

James  Allard.  Vice  Pres. 
Asplundh  Tree  Expert  Company 
Willow  Grove,  Pennsylvania 

Mark  Tobin.  Treasurer 
Hartney/Greymont 
Needham.  Massachusetts 


At  the  end  of  the  day,  crews  converged  back  at  the  assembly  area  to  swap  stories  and  pack 
their  gear.  Volunteers  and  sponsors  alike  took  home  more  than  T-shirts,  baseball  hats,  photos 
and  memories  of  a job  well  done.  They  made  a statement — one  that  will  be  long  remembered — 
about  their  respect  for  their  profession,  their  willingness  to  give  something  back  to  society 
and  their  profound  gratitude  to  those  who  made  the  ultimate  sacrifice  for  the  nation. 


Tim  Johnson 
Artistic  Arborist 
Phoenix.  Arizona 

Vince  Newcndorp 
Vermeer  Manufacturing 
Pella.  Iowa 

Rusty  Girouard 
Madison  Tree  Service.  Inc. 
Cincinnati.  Ohio 

Gregory  S.  Daniels 
The  F.A.  Bartlett  Tree  Expert  Co. 
Stamford.  Connecticut 

Dan  Christie 

Metropolitan  Forestry  Services.  Inc. 
Ballwin.  Missouri 
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Wonderland  Tree  Care.  Inc. 
Oyster  Bay.  NY 
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simple,  available  and  cost  effective 


Terex  Teteiect  Hi-Rangers  are  simple  to  use,  readily  available 
when  you  need  them  and  especially  cost  effective  for  tree 
care  operations. 

Incorporating  input  from  leading  arborists  around  the 
country,  Hi-Ranger  XT-5  Series  aerial  devices  optimize  per- 
formance and  value.  The  XT-52  has  a working  height  of  57  ft., 
the  XT-55,  a working  height  of  60  ft,  Both  provide  42.2  ft.  of 


side  reach  in  the  work  zone.  Impressive  lower  and  upper 
boom  rotation  ranges  add  to  access  capabilities. 

For  more  information  on  Terex  Telelect  Hi-Rangers.  see  your 
Terex  Telelect  distributor  or  call  (605)  8824000, 

FAX  (605)  882-1842. 

Terex  Telelect  is  ISO  9001  certified. 


600  Oakwood  Road  • Watertown.  SD  57201  ■ (605)  882-4000  • FAX  (605)  882-1842 


Tim  TELELECT  IS  A UNIT  OF  TEREX  CRANES 


TCI -971 2 
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OUR  LATEST  INNOVATION  WAS 
DESIGNED  WITH  OWE  PERSON  IN  MIND. 


Intelligent  AutoFeed  II  monitors 
engine  RPMs  automatically. 


With  AutoFeed  II®  you’ll  spend  more  time  loading 
and  less  time  operating.  That’s  because  it  senses 
engine  RPMs  automatically  to  adjust  material  feed 
rate.  Plus,  the  machine  won’t  suffer  from  low-end 
shaking.  Longer  feed  tables  for  safety.  Extended 
life  with  live  hydraulics.  And  now,  AutoFeed  II.  It’s 
amazing  what  you  can  think  of  when  you’re  focused. 


The  world  s most 
innovative  tree 
equipment  is 
backed  by 
a worldwide 
network  of 
local  Vermeer 
dealers. 


Vermeer9 

Call  toll-free  at  1-888-VERMEER  for  the  dealer  nearest  you. 

Visit  us  from  around  the  world  at  www.vermeer.com. 


© Vermeer  Manufacturing  Company.  1998. 
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Management  Exchange 

By  Phillip  M.  Perry 
Tips  on  how  to  keep  a family  busi- 
ness on  track. 


Industry  Almanac 

Important  regional  and  national 
meetings  and  activities 


Branch  Office 

News  and  advice  for  small- 
business  owners 

Readers'  Forum 

By  Richard  E * Abbott 
A veteran  urban  forester  looks 
at  the  future. 

Make  Most  of  TCI  EXPO 

By  Richard  Ensman 

How  to  make  TCI  EXPO  a positive 

experience — even  if  you  can't  attend* 

NAA  Forum 

Sponsors  back  an  exciting  Winter 
Management  Conference  program. 
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Help  wanted,  services,  businesses, 
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From  the  Field 

By  Steven  F*  Pregler 
A difficult  task  can  be  simple  with 
planning  and  the  right  equipment. 


34  Prepare  the  Soil  Well  Before  Planting 


Analyze  the  soil  first,  or  the  tree  may  be  doomed  from  the  start. 


70  Lerp  Psyliid  Threatens  West  Coast 


A new  pest  from  across  the  Pacific  Ocean  is  eating  California's 
eucalyptus  trees. 


TCI’s  mission  is  to  engage  and  enlighten  readers  with  the 
latest  industry  news  and  information  on  regulations , stan- 
dards\ practices , safety , innovations , products  and 
equipment . We  strive  to  serve  as  the  definitive  resource  for 
commercial,  residential , municipal  and  utility  arborists,  as  well 
as  for  others  involved  in  the  care  and  maintenance  of  trees * 
The  official  publication  of  the  non-profit  National  Arborist  As- 
sociation, we  vow  to  sustain  the  same  uncompromising 
standards  of  excellence  as  our  members  in  the  field , who  ad- 
here to  the  highest  professional  practices  worldwide . 
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NO  WONDER  WE’RE  IN  SUCH  GOOD  SHAPE 

We’re  stronger  than  ever.  Thanks  to  over  50  years  of  customer-driven  innovation,  we’re  ideally  positioned  to 

MEET  THE  FUTURE  AND  THE  CHALLENGES  IT  WILL  BRING.  TODAY.  WE  OFFER  OUR  ENTIRE  I.INF  OF  POWERTRAINS  WITH  INDUSTRY- 
LEADING  TECHNOLOGY.  REDUCED  EMISSIONS  PACKAGES  AND  A QUALITY* DRIVEN  GLOBAL  DISTRIBUTOR  NETWORK.  ALL  ABLE  TO 
ACHIEVE  THE  SATISFACTION  YOU’VE  COME  TO  EXPECT  FROM  FORD  POWER  PRODUCTS.  WlTFI  POWER  BY  FORD  MOTOR  COMPANY. 
OUR  ROCK-SOLID  REPUTATION.  STRONG  WARRANTY  AND  AN  EXPERT  APPLICATIONS  ENGINEERING  STAFF  HELP  MAKE  US  THE 
PREEMINENT  LEADER  IN  THE  SPARK'IGNITED  INDUSTRIAL  ENGINE  MARKET.  SO  LET  US  HELP  YOU  GET  IN  GOOD  SHAPE.  TOO. 

Call  1-800-833-4773. 


Q1 


1*^1  INDUSTRIAL  TOWER  PROW  VTS.  I J.C  2S333T.**Mrh  RJ..  Suit,-  Sou.  ShuWuW.  Ml  4 ROM 
INDUSPR1A1  POWER  PRODUCTS,  GmhH  Mollx-reer  Sir.  S15.D'  KG  K.«n.  Germany 
INDUSTRIAL  POWER  PRODUCTS.  LTD  Arable  Avenue,  South  ( k kendon, Essex,  RM  I?  51 1 England 
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The  Source  for  Power- 
Worldwide* 


Tree  Care 


Trees  and  Subsidence  Damage: 

A serious  problem  for  localities  on  clay  soils. 

By  Dr  Giles  Biddle 


Mechanism  of  damage 

Damage  occurs  to  buildings  as  a result  of  ex- 
cessive movements  of  the  foundations.  One 
mechanism  for  movement  is  changes  in  mois- 
ture content  of  a clay  soil  below  foundation  level: 
if  a clay  dries,  it  will  shrink.  Conversely  it  will 
swell  if  it  rehydrates.  These  changes  can  be  pro- 
duced by  the  roots  of  any  vegetation,  be  it  grass, 
shrubs  or  trees.  The  important  difference  with 
trees  is  the  depth  and  lateral  spread  of  the  root 
system,  which  enables  them  to  take  water  from 
the  soil  beneath  foundations. 


Damage  to  wall  of  front  bay  window. 


Shrubs  are  sometimes  grown  to  large  size  in  close  proximity  to  buildings 
and  have  the  ability  to  cause  damage,  particularly  where  they  influence  a 
whole  section  of  walk 


In  England,  subsidence  damage  attributed  to  trees  has 
become  a major  cause  for  concern  during  the  past  25 
years.  This  situation  has  arisen  because  of  the  decision 
by  insurers  in  1971  to  provide  subsidence  coverage  on  do- 
mestic building  policies.  Trees  are  the  biggest  cause  of 
subsidence,  and  householders  now  realize  that  they  can  claim 
on  their  insurance,  often  for  very  trivial  amounts  of  damage. 

Traditionally  in  the  UK,  subsidence  has  been  dealt  with 
by  engineers  whose  knowledge  of  trees  is  usually  minimal. 
They  have  applied  engineering  practices  to  the  control,  seek- 
ing to  stabilize  the  building  by  underpinning  the  foundations. 
This  is  not  cheap,  the  average  costs  for  each  claim  being  about 
$20,000,  and  total  claims  being  in  excess  of  S900  million  in 
a dry  summer,  making  subsidence  second  only  to  fire  for  in- 
surance payouts. 

As  a result,  there  is  pressure  to  remove  any  trees  which 
might  be  the  cause  of  damage,  often  regardless  of  their  in- 
volvement, and  also  pressure  to  remove  or  prune  trees  which 
are  deemed  a possible  threat  in  the  future.  Much  of  this  comes 
from  insurers,  but  the  public  has  now  become  alarmed  and 
views  trees  as  a potential  threat  to  their  houses.  They  are 
afraid  of  subsidence,  and  they  deem  that  any  risk,  and  thus 
any  tree,  is  best  eliminated. 

At  present  in  North  America,  subsidence  is  only  seen  as  a 


minor  problem,  restricted  to  particular  areas  with  problem 
clay  soils.  However,  there  are  already  indications  that  insur- 
ers are  becoming  concerned  about  a possible  threat  from  trees, 
with  the  possibility  that  this  could  escalate  into 
a similar  situation  to  that  seen  in  England.  If 
this  is  to  be  avoided,  there  needs  to  be  a much 
better  understanding  by  all  professions  of  the 
role  of  trees  as  a cause  of  subsidence*  and  a 
re-appraisal  of  the  methods  of  investigating 
and  remedying  damage. 
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The  water  is  required  to  replenish  the 
losses  which  occur  as  transpiration  from 
the  leaves  during  photosynthesis.  During 
the  winter,  when  a deciduous  tree  has  no 
leaves,  there  is  no  water  loss  and,  there- 
fore, no  water  uptake  by  the  roots.  As  a 
result,  rainfall  during  the  winter  replen- 
ishes the  moisture  resources  in  the  soil,  so 
that  the  soil  is  at  its  wettest  just  as  the  tree 
comes  into  leaf,  in  the  spring,  as  the  leaves 
expand  and  photosynthesis  starts,  transpi- 

ration  mill  alia  m.«t  ad  th  mk  will 

become  active  to  replenish  this  loss.  Sum- 
mer rainfall  is  usually  far  less  than  the  rate 
of  loss,  and  so  the  soil  becomes  progres- 
sively drier,  typically  reaching  its  driest 
state  in  about  September.  Thereafter,  rain- 
fall is  usually  in  excess  of  transpiration  and 
the  soil  starts  to  rehydrate,  typically  return- 
ing to  full  moisture  capacity  sometime 
during  the  winter. 

There  is  therefore  an  annual  cycle  of  the 
soil  drying  during  summer  and  rehydrat- 
ing during  winter.  If  it  is  a clay  soil,  this 
will  produce  a corresponding  pattern  with 
the  soil  shrinking  during  the  summer  and 
swelling  during  the  winter.  The  amount  of 
drying  is  dependent  on  the  weather  condi- 
tions, increasing  during  a dry  summer,  and 
also  on  the  species  of  tree,  its  leaf  area  and 
its  vigor.  The  amount  of  shrinkage  is  de- 
pendent on  the  amount  of  drying,  and  on 
shrinkage  characteristics  of  the  clay. 

If  these  soil  movements  occur  below 
foundation  level,  the  building  will  subside 
during  the  summer  and  recover  (move 
upwards)  during  the  winter.  Figure  1 illus- 
trates this  pattern  of  seasonal  movement. 
Swelling  forces  generated  in  a clay  soil  are 
easily  capable  of  lifting  a house.  In  theory 
there  should  be  full  recovery  as  the  soil 
returns  to  its  normal  moisture  content,  but 


in  practice  the  constant  changes  in  foun- 
dation load  associated  with  this  movement 
produces  an  irreversible  downward 
racheting  effect,  which  I term  “dynamic 
settlement”.  Damage  to  a building  occurs 
w hen  the  angular  distortion  caused  by  any 
dynamic  settlement  is  combined  with  the 
additional  distortion  caused  by  seasonal 
subsidence  as  it  builds  up  to  a peak  in  late 
summer.  If  the  stresses  associated  with  this 
distortion  are  excessive,  cracks  in  brick- 

Wflfl  anJ  oiLer  damage  develops. 

Research  and  experience  show's  that  in 
the  vast  majority  of  cases  in  England,  there 
is  full  rehydration  of  the  soil  each  w inter. 
However,  some  clay  soils  have  very  low 
permeability,  and  if  these  are  dried  to  suf- 
ficient depth,  the  soil  is  unable  to  recover 
fully  in  a single  winter.  In  successive  years, 
the  roots  will  have  to  go  deeper  or  further 
to  obtain  their  moisture,  so  that  there  is  a 
progressive  increase  in  soil  drying  associ- 
ated with  the  development  of  a deep-seated 
zone  of  persistently  desiccated  soil. 
Recovery  of  moisture  into  this  soil  can 
take  many  years,  causing  long-term  swell- 
ing movements  of  the  clay,  referred  to  as 
heave,  throughout  this  period.  Recovery 
will  occur  if  the  tree  is  felled  or  its  water 
requirements  are  reduced  for  any  other 
reason,  for  instance,  as  a result  of  pruning. 
As  we  shall  see,  this  has  important  impli- 
cations for  any  remedial  action. 

The  development  of  a persistent  mois- 
ture deficit  is  shown  diagrammatically  in 
Figure  2.  Research  and  experience  shows 
that,  if  a persistent  deficit  establishes,  it 
usually  does  so  over  comparatively  few 
annual  cycles,  at  the  stage  when  the  tree  is 
growing  fast  in  early  maturity.  Thereafter, 
it  can  be  maintained  over  many  years  un- 
til it  gradually  diminishes  as  the  tree  goes 


into  over-maturity  and  decline. 

In  some  of  the  southern  states  of 
America,  some  clay  soils  have  a natural 
state  of  desiccation  produced  solely  by 
evaporation  from  the  soil,  without  the  in- 
volvement of  transpiration  by  vegetation. 
If  buildings  are  constructed  on  these  soils, 
which  are  termed  "expansive  soils”  in  this 
situation,  they  protect  the  soil  from  evapo- 
ration thus  allowing  it  to  rehydrate  and 
swell,  producing  a similar  heave  damage. 

ese  conditions  lie  outside  rny  experience 
from  England,  and  may  impose  a need  for 
modification  for  some  of  the  recommen- 
dations in  this  article. 

Remedial  action  after 
damage 

Although  investigation  of  damage 
should  precede  any  remedial  action,  it  is 
helpful  to  consider  the  remedies  first,  as 
these  should  dictate  what  investigations 
w'ould  be  most  appropriate. 

The  objective  of  any  remedy  is  to 
restabilize  the  foundations  permanently,  so 
that  superstructure  repairs  to  any  damaged 
brick w?ork  can  be  undertaken  with  confi- 
dence that  similar  damage  will  not  recur 
The  traditional  method,  as  usually  applied 
by  engineers,  is  to  underpin,  using  various 
methods  to  increase  the  depth  of  founda- 
tions to  below  the  level  of  any  soil 
desiccation  and  movement.  However,  un- 
derpinning has  its  disadvantages,  not  least 
in  the  costs  and  the  disruption  to  the  ho- 
meowner during  the  work.  In  theory,  if 
only  part  of  a building  is  moving,  it  is  only 
necessary  to  underpin  that  area,  but,  as  this 
creates  differential  foundation  depths,  it 
can  aggravate  the  situation  if  there  is  any 
other  cause  of  movement  in  future,  Al- 


Figure  1.  Diagram  of  seasonal  movements  and  associated  dynamic  settlement. 
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though  in  theory  a properly  designed  and 
executed  underpinning  plan  should  allow 
retention  of  adjacent  trees,  in  practice  the 
engineer  or  contractor  will  demand  their 
removal  as  an  added  safeguard  (for  their 
reputation  as  much  as  for  the  building). 
Underpinning  usually  has  no  benefit  for  the 
environment. 

An  alternative  option  is  to  identify  the 
cause  of  the  foundation  movement  and 
deal  with  that  in  an  appropriate  fashion  so 
as  to  restabilize  the  foundation.  Wherever 
the  movements  are  predominantly  seasonal 
(Figure  1),  complete  restability  can  be 
achieved  by  eliminating  the  cause,  i.e.  if 
the  movement  is  caused  by  a tree,  by  fell- 
ing that  tree.  This  approach  has  an  obvious 
environmental  cost,  but,  provided  it  is 
properly  targeted  so  as  to  remove  only 
those  trees  which  are  the  actual  cause  of 
damage,  as  opposed  to  a general  “scorched 
earth"  policy,  the  extent  of  tree  removal  is 
usually  tolerable. 

As  an  alternative  to  felling,  in  some 
cases  it  is  sufficient  to  reduce  the  ampli- 
tude of  the  seasonal  movement  to  below  a 
threshold  which  can  be  tolerated.  This  can 


be  achieved  by  pruning  the  tree  so  as  to 
reduce  the  leaf  area  and  thus  the  amount 
of  w ater  lost  as  transpiration.  As  buildings 
w ill  tolerate  some  movement  without  dam- 
age, in  theory  this  should  be  effective,  but 
in  practice  there  are  many  problems.  In 
particular,  most  tree  species  will  respond 
to  pruning  by  vigorous  production  of  new' 
shoots  and  leaves,  so  as  to  restore  the  origi- 
nal leaf  area  as  rapidly  as  possible.  It  is 
therefore  necessary  to  continue  the  prun- 
ing on  a regular  basis  for  as  long  as  the  tree 
is  retained.  It  is  also  necessary  to  prune 
quite  hard,  as  a damaged  building  will  usu- 
ally be  more  susceptible  to  further  damage. 
It  is  usually  questionable  whether  a tree 
which  requires  regular  and  heavy  pruning 
is  an  asset,  or  w hether  it  should  be  replaced 
with  a more  appropriate  tree  in  a better 
location. 

In  a few  circumstances  other  options, 
such  as  root  barriers  or  the  targeted  provi- 
sion of  w ater  so  as  to  control  the  location 
of  significant  soil  drying,  may  be  viable 
but  there  are  usually  practical  problems  to 
implement  them  or  to  ensure  their 
long-term  effectiveness. 


Bidpod  levelling  staff  in  use  on  level  dis- 
tortion survey. 


It  must  be  emphasized  that  any  rem- 
edies involving  vegetation  control  will 
only  be  effective  if  movements  are  en- 
tirely. or  predominantly,  seasonal.  If 
there  is  a significant  persistent  deficit 
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140  SPECIALIZED  TRUCKS  IN  STOCK! 


1989  Ford  V8,  5sp  with  Rear  Stow 
LR50  Asplundh $29,500 


Prentice  120-yard  machine,  Diesel 
Pony  engine ron  gas  Ini'l $12,5QQ 


19G3  Ford,  diesel  8 2,5s  p2sp  w/455 
national  w/29-toot  jib,  94-tool  hook 
height.  $24. 500 


1987  Int'l  D 1 466  auto  with  National  4^ 
ton  crane.  38'  hook  height  SI  9,500 


3 FMC  Sprayers  35  GPM.  500  gallon, 
etc $3,900  to  $4,500. 


(10)  Chip  Body  Dumps  in  Stock: 
Call  For  Prices  A Descriptions 


Chip  Thick  Blowout  Sale 

All  Prices  are  Drastically  Reduced! 


Prices  are  as-is  condition, 
most  run  and  drive  but  need 
tires,  brakes,  etc.  These  units 
will  not  be  run  through  our 
shop  - they  must  be  towed 
or  trailer  out. 


#4435  1 990  GMC  Topkick  366, 
5sp,  runs  and  drives  ...  $13,900. 

#4434  1990  GMC  Topkick,  366, 


5sp,  bad  engine $8,900. 

#4433  1 990  GMC  366. 4sp,  runs 
and  drives $11,500. 

#4430  1990  Ford  V8  gas.  5sp. 

runs  and  drives $12,500. 

#4429  1990  Ford  VS  gas.  5sp. 

runs  and  drives $12,500. 

#4422  1987  GMC  V8  gas.  4sp, 
runs  and  drives $5,500. 

#3742  1987  GMC  VS  gas,  4sp, 
runs  and  drives ...  $5,500- 

#4160  1986  GMC  V8  gas,  4sp, 
runs  and  drives $4,500. 


Unmounted  Chip  Boxes 

$500  to  $1 ,200 
<No  Hydraulics) 


#4428  1984  Ford  F-60G  V8, 

5sp.  13'  chip/dump,  runs  and 
drives  $5,500. 


(IS)  Material  Handling  Buckets  in  Stock: 

41  \ 42  , 43\  50'  & 55':  BtHan. 

Tetelect.  Tecc,  Etc.. 


(10)  HIAB:  IMTCO:  National;  Etc. 
Knucklebooms  Unmounted  Or  Mounted 

54,500  And  Up 


{8)  Single  Axle  KnuokJeboom  Trucks  * 
Ford,  GMC,  Internationals 
Call  For  List  A Prices 


SHEET  ROCK  LOADERS.  BOUGHT  AND 
SOLD  - CALL  FOR  CURRENT  INVENTORY 


Stock 

Call  For  Price  List 


10+  units.  1 987-88-89  Chevy  C60  8,2 

Diesel.  Ssp  2sp.  30,000  GVW  with  8 ton 
JLG  cranes.  65  Hook  Height  16  bed. 
Starting  at $27,900. 


(2)  1901-82  4x4  gas  engine s.UnderCDL 

S6,5QQea  (2)  1988-90  Ford  diesel 
4x4,  , .....Can  for  into. 


1988  Chev.  4x4  V8,  5sp/2sp  transfer 

LR50  Asplundh $34,900. 

1988  Ford  or  GMC  with  Chip  Box  and 
LRSOs $29,500  each. 


1985  GMC  4x4  diesel.  5sp  2sp  with 
TECO  55  TECO  $29,500 


VST  4000  45  bucket  (great  up  and 
over  manu viability)  S39,500 


1982  Ford  F700  V8,  5sp  2sp  with  50 
Altec  doubfe  bucket  $18,900 


Opdyke’s 

Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 

(215)  721-4444  j 
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(Figure  2),  felling  the  tree  which  is  the 
cause  of  the  deficit  will  allow  the  soil  to 
rehydrate  producing  long-term  upward 
recovery.  Likewise,  pruning  the  tree  will 
reduce  the  amplitude  of  seasonal  move- 
ment, but  will  also  allow  recovery  of  the 
persistent  deficit  so  that  the  overall 
movement  will  increase,  rather  than  de- 
crease. There  is  no  practical  way  to 
“balance"  the  soil  moisture  content  so 
that  neither  subsidence  nor  recovery  w ill 
occur.  For  this  reason,  if  there  is  a sig- 
nificant persistent  deficit,  underpinning 
with  full  anti-heave  precautions  is  the 
only  practical  remedy.  This  need  not  pre- 
clude tree  removal  if  the  duration  or 
extent  of  recovery  is  deemed  acceptable 
and  preferable  to  underpinning.  For  in- 
stance, slight  continuing  movement  for 
two  or  three  years  would  usually  be  pref- 
erable to  the  disruption  of  underpinning. 
Underpinning  should  also  be  the  pre- 
ferred option  in  those  situations  where 
the  environmental  value  of  the  tree  out- 
weighs the  cost  of  underpinning. 


Investigation  of  damage 

Engineers  investigating  damage  usually 
concentrate  their  efforts  on  the  soil  condi- 
tions. digging  a series  of  trial  pits  to 
determine  the  type  of  soil  and  foundation 
depth,  and  boreholes  to  try  to  determine 
the  depth  of  any  desiccation.  Inspection  of 
the  crack  pattern,  possibly  combined  with 
monitoring  changes  in  width  of  some 
cracks,  provides  the  basis  for  the  diagno- 
sis of  subsidence.  These  investigations 
may  be  considered  appropriate  and  ad- 
equate for  their  decision  to  underpin. 

However,  if  tree  management  is  to  be 
the  preferred  option,  a radical  re-appraisal 
of  the  methods  of  investigation  is  required. 
In  particular  one  needs  to  know: 

♦ whether  movements  are  seasonal, 
w hich  w ill  confirm  that  it  is  caused  by  the 
influence  of  vegetation  on  a clay  soil. 

♦ whether  there  is  an  underlying  per- 
sistent moisture  deficit,  as  this  will 
preclude  vegetation  management  as  an 
option. 

♦ which  parts  of  the  building  are  mov- 


ing. This,  combined  with  identification  of 
the  adjacent  trees  and  assessment  of  their 
current  and  previous  growth,  will  usually 
identify  the  most  likely  culprit(s). 

♦ how  much  the  building  is  moving. 
There  is  usually  very  poor  appreciation  of 
the  extent  of  foundation  movement.  Even 
minor  cracks  will  usually  involve  seasonal 
movement  with  an  amplitude  of  at  least 
10mm.  and  20mm  or  more  is  common. 
However,  it  is  difficult  to  predict  howr  these 
movements  w ill  translate  into  damage,  as 
it  depends  on  their  distribution  through  the 
building,  and  on  the  ability  of  the  building 
to  tolerate  some  movement.  Unless  the 
movements  w hich  caused  the  damage  have 
been  measured,  it  is  difficult  to  assess  the 
efficacy  of  any  remedial  action. 

Essential  information  on  all  of  these 
matters  can  be  obtained  by  monitoring 
changes  in  the  level  of  the  building.  This 
requires  fixed  markers  at  suitable  inter- 
vals around  the  building  and  possibly  on 
some  internal  load-bearing  walls.  Brass 
screws  firmly  mounted  in  plugs  are  ideal 
for  this  purpose  as  they  are  unobtrusive. 


See  us  at  TCI  EXPO  98! 


rebuilt  alternator,  starter  and  hydraulic  pump’? 

complete  tune-up  and  senrice 

average  5(1, QOd  miles;  • T • v'  fjf.  * 


new  interior;  painted  in  your  choice  of  color. 
Trucks  work  and  look  like  new! 

$14,000  to  19,000. 

Limited  warranty.  Financing  & Delivery  available 
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The  ROOTS  Mycorrhiza  products  contain  the  most  diverse  and  effective 
strains  of  Mycorrhiza  available  anywhere.  By  utilizing  this  robust  mix  of 
beneficial  soil  organisms,  plants  can  survive  & thrive  the  way  nature  intended. 

Dr,  Mike  Amaranthus 

JUJOtSinc  3120  Weatherford  Road  • Independence  MO  ♦ 800  342-6173 


Please  circle  72  on  Reader  Service  Card 


//  has  long  been  recognized  that  there  are 
differences  between  genera  in  their  influ- 
ence on  the  soil,  for  instance  that  an  oak  is 
more  likely  to  cause  damage  than  a linden, 
which  is  more  likely  to  damage  than  birch. 
There  is  a danger  that  this  can  cause  us  to 
pigeon-hole  genera , putting  each  genus  on 
its  step  on  a ladder  J s 


cheap  and  quick  to  install.  They  can  sup- 
port a suitable  staff  so  that,  with  the  aid 
of  a precision  optic  level,  the  level  of  the 
markers  can  be  accurately  determined, 
preferably  to  the  nearest  0.1mm.  Any 
movement  of  the  foundations  can  then 
be  measured  by  taking  further  similar 
sets  of  readings  at  appropriate  intervals. 
I find  that,  with  reasonable  care  and  suit- 
able equipment,  I can  routinely  achieve 
a closing  error  of  substantially  less  than 
1 .0mm  in  each  traverse  around  a typical 
building,  with  the  readings  taking  about 
one  hour  working  single-handed.  This 
should  overcome  the  concerns  of  some 
that  level  monitoring  is  slow,  expensive, 
or  of  inadequate  aec u ra c y . 

Damage  caused  by  tree  root  activity 
typically  occurs  in  late  summer,  when  the 
soil  is  driest.  Level  monitoring  should  be 
started  as  soon  as  the  homeowner  reports 
the  damage.  Movements  through  the  first 
winter  will  showr  whether  parts  of  the 
buildings  are  moving  upwards  during  the 
wimer  Upw  ard  movements  can  only  be 
caused  by  rehydration  and  swelling  of  day. 


[hereby  confirming 
the  involvement  of 
vegetation.  If  sev- 
eral sets  of  readings 
are  taken  through 
the  winter,  and  there 
is  a persistent  mois- 
ture deficit,  the  rate 
of  movement  will 
remain  fairly  con- 
stant with  significant 
movement  still  con- 
tinuing in  late 
winter,  indicating 
that  there  is  the  potential  for  this  movement 
to  continue.  By  contrast,  if  the  movement 
is  entirely  seasonal,  upward  recovery  will 
slowr  and  cease  through  the  wimer. 

The  distribution  of  the  recovery  move- 
ment, and  knowledge  of  the  likely 
influence  of  adjacent  vegetation,  w ill  usu- 
ally be  sufficient  to  indicate  w'hich  trees 
or  shrubs  are  the  likely  cause.  Movements 
are  usually  greatest  close  to  the  tree,  di- 
minishing with  distance.  Very  localized 
movement  suggests  a local  tree  or  shrub. 


On  the  other  hand,  movements  over  a wride 
area  may  be  caused  by  a tree  capable  of 
causing  extensive  soil  desiccation.  If  the 
tree  is  mature  with  little  recent  growth,  one 
would  expect  to  see  evidence  of  similar 
damage  in  the  past,  possibly  masked  by 
c are  f u 1 re  pa  i r,  vv  he  r ea  s d a ma  ge  occ  u rri  n g 
for  the  first  time  implies  a change  in  cir- 
cumstances, such  as  a rapidly  grow  ing  tree 
or  one  wrhich  was  pruned  but  has  been  ne- 
glected. 

It  has  long  been  recognized  that  there 


■ r,  . . 


JllMWJM 

The  All  I\Ieuu 
2000  Series  Tree  Cutti 

From  Brouun  Manufacturing  Corporation 


Whether  you  are  re-clearing  power  line  rights  of  way,  or  just  clearing  your  land  of  stubborn  brush  and  small  stands  of  trees, 
The  2000  series  technology  brings  you  the  right  machine  for  the  right  job 
“Never  before  has  so  much  safety  and  versatili  ty  been  designed  into  one  machine" 


For  more  information 
and  a FREE  brochure  on 
the  2000  series  or  other 
Brown  products,  call 
1-800-633-8909 


14 


Please  circle  18  on  Reader  Service  Card 

TRICE  CARE  INDUSTRY  - NOVEMBER  1 998 


Convert... 

Big  Logs~Stumps~  Green  Waste 

including  Palm  & Vines 

to  useable , saleable  products,  cost-effectively  with 


Produce  mulch  in  one  pass 
Uniform  product  of  almost  any  size 
Nothing  processes  green  waste  better 
Easy  to  transport  - no  permits 
The  size  reduction  is  contained  inside 
of  the  cuttermill 

Reduce  logs  30”  in  diameter  and 
larger 

Unique  cutting  system  limits 
fuel  consumption  and  horsepower 
requirements 

Tough  to  hang  up,  tough  to  plug 
Wet  material  - stringy  material  - 
no  problem 


BEFORE  PURCHASING  A WASTE  REDUCTION 
MACHINE,  YOU  MUST  SEE... 

THE  MODEL 
3680  BEAST™ 

BY  SMORACY,  INC. 

Call  Bandit  today  for  a free  video  or 
to  arrange  a demonstration 

BANDIT 

INDUSTRIES, 

INCORPORATED 

6750  MILLBR00K  ROAD  • REMUS,  Ml  49340 
PHONE:  (800)  952-0178  OR  (517)  561-2270 
FAX:  (517)  561-2273 
E-Mail:  brushbandit@worldnet.att.net 
Website:  www.banditchippers.com 


Please  circle  13  on  Reader  Serv  ice  Card 


See  us  at  TCI  EXPO  ’98! 


Figure  2 . Diagram  of  movements  associated  with  development  of  persistent  deficit 


are  differences  between  genera  in  their  in- 
fluence on  the  soil.  For  instance,  an  oak  is 
more  likely  to  cause  damage  than  a linden, 
which  is  more  likely  to  damage  than  a 
birch.  There  is  a danger  that  this  can  cause 
us  to  pigeon-hole  genera,  putting  each  ge- 
nus on  its  step  on  a ladder.  In  practice,  there 
is  likely  to  be  considerable  variation  be- 
tween individuals  within  each  species  and 
between  species  in  the  genus,  i,e.  differ- 
ent genera  overlap,  as  if  on  a sloping 
gradient,  from  the  most  to  the  least  likely 
to  cause  damage. 

At  present  we  cannot  quantify  the  dif- 
ference between  genera,  but  merely  use  the 
term  ‘water- demand*  to  denote  the  ability 
of  vegetation  to  cause  drying  of  a clay  sub- 
soil In  the  past  classifications  of  this  sort 
in  England  have  only  included  a limited 
range  of  genera,  subdividing  into  high, 
moderate  and  low  water  demand.  Figure  3 


provides  a more  detailed  six-stage  classi- 
fication of  genera  common  in  England, 
based  on  my  current  tentative  and  subjec- 
tive opinions. 

Information  of  this  sort,  combined 
with  assessment  of  the  growth  and  tran- 
spiration of  the  tree  and  the  pattern  of 
building  movement,  can  be  used  to  iden- 
tify which  tree,  or  trees,  are  the  most 
likely  cause  of  damage.  If  the  building 
levels  have  been  monitored  through  the 
winter,  the  decision  on  the  appropriate 
remedial  action  can  then  be  taken  and 
implemented  in  the  spring,  before  a fur- 
ther cycle  of  soil  drying  can  start. 

If  the  remedial  action  is  to  fell  or  prune 
the  tree,  it  is  very  desirable  to  be  able  to 
demonstrate  to  the  house  owner  that  simple 
action  of  this  sort  has  been  sufficient  to 
restabilize  the  building.  A period  of  fur- 
ther level  monitoring,  through  at  least  a 


further  summer,  can  demonstrate  this.  Fur- 
ther readings  can  also  be  taken  at  any  time 
in  the  future,  for  instance  if  trees  have  only 
been  pruned,  as  a check  on  the  adequacy 
of  the  pruning  regime. 

Level  monitoring  will,  therefore,  pro- 
vide most  of  the  information  required  if 
tree  management  is  the  preferred  rem- 
edy, In  my  opinion,  it  should  become  an 
essential  part  of  all  investigations  when- 
ever the  involvement  of  trees  is 
suspected.  I am  not  advocating  that  ar- 
borists should  be  involved  in  obtaining 
this  information,  as  this  is  a matter  for 
the  engineer,  but  arborists  should  insist 
that  any  decisions  concerning  trees  are 
only  made  in  the  light  of  proper  evi- 
dence, including  level  monitoring. 

Other  investigations  may  also  be  rel- 
evant. A level  distortion  survey  (measuring 
the  level  of  a brick  course  or  internal  floors 
all  around  a building  at  one  moment  in 
time)  to  demonstrate  the  total  amount  of 
distortion  in  a building  is  a useful  adjunct 
to  level  monitoring.  It  relies  on  an  assump- 
tion that  the  building  was  constructed  level 
in  the  first  place.  Distortion  may  have  oc- 
curred as  a result  of  many  factors, 
including  existing  or  previous  trees,  or 
from  other  causes. 

Trial  holes  may  also  be  needed  to  es- 
tablish foundation  depth.  Root  samples 
can  be  taken  from  below  foundations  and 
identified  as  a further  check  on  the  in- 
volvement of  a tree,  but  it  is  unreliable 
to  use  root  identification  as  a means  for 
determining  which  tree  is  involved  in  any 
damage.  The  samples  are  often  taken 
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from  only  the  most  obvious  roots,  but 
there  may  be  others  which  are  more  rel- 
evant as  the  cause  of  soil  drying. 

There  is  also  a role  for  soil  investiga- 
tion, at  least  to  establish  the  presence  of 
clay.  However,  considerable  caution  is  re- 
quired in  the  interpretation  of  soil  tests, 
particularly  the  assessment  of  desiccation. 
Comparison  of  moisture  content  w ith  soil 
parameters,  such  as  the  liquid  and  plastic 
limits,  are  at  best  very  crude  and  are  often 
misleading.  Soil  suction  tests  are  a recent 
development  which  provide  a more  reli- 
able method  for  assessing  desiccation,  but 
their  limitations  are  often  inadequately 
appreciated.  It  may  be  useful  to  test  the  soil 
in  the  spring  to  determine  whether  a per- 
sistent deficit  is  present,  but  even 
qualitative  assessments  of  residual  heave 
potential  are  usually  inadequate,  and  quan- 
titative measurements  are  likely  to  have  a 
massive  potential  error.  The  most  relevant 
information  from  soil  testing  should  be  an 
assessment  of  soil  permeability,  as  it  is  this 
w hich  determines  the  rapidity  of  rehydra- 
tion and  recovery.  However,  it  is  very  rare 
to  find  mention  of  soil  permeability  in  any 
soil  reports. 

Prediction  and  preven- 
tion of  damage 

Arborists  have  an  important  role  in  en- 


suring that  trees  and  buildings  can  co-exist 
within  acceptable  bounds.  For  new'  hous- 
ing this  should  be  simple,  as  the  depth  of 
foundations  can  be  increased  to  minimize 
any  risk  of  damage.  A deep  basement  w ill 
usually  provide  sufficient  depth.  Alterna- 
tively, short-bored  piles  for  all  housing  on 
clay  soils  would  prevent  future  damage. 

Although  it  is  practical  to  increase  the 
depth  of  foundations  for  new  housing,  this 
is  not  an  option  for  existing  houses  on  clay 
soils  w hich  have  shallow  foundations  and 
are  potentially  vulnerable.  It  is  appropri- 
ate to  consider  whether  trees  in  proximity 
to  these  properties  should  be  actively  man- 
aged so  as  to  prevent  damage  from 
occurring.  Any  such  management  policy 
should  be  based  on  analysis  of  the  benefits 
and  costs  (both  financial  and  environmen- 
tal) of  doing  so. 

If  the  normal  consequence  of  damage 
was  a need  to  underpin,  there  would  be 
considerable  benefit  in  avoiding  the  asso- 
ciated costs.  However,  as  previously 
emphasized  in  this  article,  in  most  situa- 
tions it  is  only  necessary  to  identify  and 
remove  the  offending  tree,  and  then  carry 
out  appropriate  cosmetic  repairs,  the  cost 
of  w hich  is  usually  minimal.  There  is  little 
benefit  in  trying  to  avoid  these  costs,  un- 
less damage  becomes  excessively  frequent. 
Unfortunately,  even  in  England  there  is 


negligible  data  on  the  frequency  of  dam- 
age. Data  has  been  collected  on  the 
proximity  of  trees  where  damage  has  oc- 
curred. For  instance,  it  is  known  that  in  50 
percent  of  cases  of  damage  involving  oak 
trees,  the  tree  is  closer  than  9.5m.  in  10 
percent  it  is  closer  than  18m.  and  that  the 
maximum  recorded  distance  for  damage  is 
30m.  Similar  data  is  available  for  most 
common  tree  genera.  While  this  tells  us 
something  about  situations  w here  damage 
has  occurred,  or  might  just  possibly  occur 
in  future,  however,  in  the  absence  of  infor- 
mation on  the  number  of  trees  at 
comparable  distance  w here  damage  has  not 
occurred,  it  provides  no  information  on  the 
risk  of  damage.  Observation  suggests  that, 
even  at  only  9.5m  distance,  probably  fewer 
than  1 percent  of  oak  trees  on  clay  soils 
will  cause  damage. 

Regrettably,  in  England  an  influential 
engineering  report  took  the  maximum  re- 
corded distance  for  the  different  species 
(i.e.  30m  for  oak),  quoting  this  as  a “safe 
distance'*.  This  was  subsequently  taken  by 
others,  particularly  the  national  press,  as 
being  literally  a safe  distance,  and  that  trees 
will  cause  subsidence  at  anything  closer. 
This  mis-application  of  the  data  is  at  last 
being  corrected,  but  it  will  take  far  longer 
to  restore  the  public’s  confidence  that  trees 
are  not  necessarily  an  immediate  threat. 


Highest  water  demand  Lowest  water  demand 

(deepest  and  furthest  extent)  (Shallowest  and  least  extend) 

Broad-leafed  genera 


Eucalyptus 

Crataegus 

Aesculus 

Acer 

Ailanthus 

Catalpa 

Populus 

Salix 

Franxinus 

Castanea 

Alnus 

Corylus 

Quercus 

Sorbus 

Platanus 

Fagus 

Benela 

Ficus 

Ulmus 

Tilia 

Malus 

Carpinus 

Liquidambar 

Prunus 

Gleditsia 

Liriodendrom 

Pyrus 

Ilex 

Magnolia 

Robinia 

Juglons 

Morus 

Sorbus 

Laburnum 

Sambucus 

Coniferous  genera 

Cupressus 

Chamaecyparis 

Sequoia - 

Cedrus 

Juniperus 

Abies 

X Cupressocyparis 

dendron 

Thuja 

Taxus 

Araucaria 

Tsuga 

Ginkgo 

Larix 

Picea 

Pinus 


Figure  3.  Classification  of  water  demand  of  different  genera. 
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The  confidence  of  the  public  in  En- 
gland is  not  aided  by  the  request  from 
insurance  companies  for  “arboricultural 
reports/'  particularly  at  the  time  of  house 
purchase.  It  is  not  surprising  that  survey- 
ors, seeing  a tree  in  proximity  to  a 
building  and  mindful  of  their  profes- 
sional indemnity  liability,  refer  to  it  in 
their  report,  often  even  without  reference 
to  soil  conditions.  Arborists  are  then  in- 
structed to  report  on  the  subsidence  risk, 
but  as  they  are  also  mindful  of  their  po- 
tential liability,  they  may  play  it  safe  and 
advocate  totally  unjustifiable  pruning  or 
felling  of  trees.  A similar  situation  could 
easily  develop  in  the  United  States. 

If  this  is  to  be  avoided,  arboriculturists 
must  have  suitable  guidelines  on  which  to 
base  their  advice.  However,  I have  long 
advocated  the  opinion  that,  as  the  compo- 
nents of  the  interacting  system  of  trees/ 
soils/buildings/weather  are  each  so  vari- 
able, their  interaction  is  totally 
unpredictable.  It  is  not  practical,  therefore, 
to  make  predictions  of  the  risk  of  damage. 
Furthermore,  if  the  unnecessary  costs  of 
underpinning  can  be  avoided,  there  is  no 
economic  justification  in  commissioning 
these  reports. 

In  response  to  demand  for  these  reports, 
I have  assisted  the  Arboricultural  Associa- 
tion in  producing  a method  of  subsidence 
risk  assessment  (SR A),  based  on  our  cur- 
rent best  practice  on  foundation  design 
near  trees.  This  takes  into  account  our  cur- 
rent knowledge  of  different  tree  species  (as 
in  Figure  3),  the  crown  area  and  vigor  of 
the  tree,  the  soil  conditions,  weather  con- 
ditions in  the  area,  and  other  special 
factors.  From  this  the  method  calculates  an 
ideal  foundation  depth  which  is  compared 
with  the  actual  depth  to  derive  a numeri- 
cal value  of  the  risk. 

The  SRA  system  is  as  good  as  can  be 
achieved  in  the  light  of  current  knowledge. 
However,  analysis  of  case  studies  where  I 
have  monitored  building  movements  show 
no  correlation  between  the  risk  value  and 
recorded  movements.  Furthermore,  analy- 
sis of  recent  cases  shows  that,  in  just  over 
50  percent  of  cases  where  damage  has  oc- 
curred. the  method  would  have  indicated 
an  insignificant  risk.  The  method,  or  any 
other  methods  currently  available,  clearly 
have  no  value  for  predicting  risk.  This  con- 
firms my  opinion  that  risk  prediction  is 
inappropriate,  and  that  insurers  must  be 


persuaded  to  stop  asking  for  these  reports. 

Instead  one  must  accept  that  trees  will 
occasionally  cause  damage.  If  this  occurs, 
the  property  w ill  restabilize  with  a need  for 
only  minor  cosmetic  repairs — provided 
prompt  action  is  taken  to  investigate  and 
deal  with  the  offending  tree.  This  approach 
is  preferable  on  both  environmental  and 
economic  grounds. 

This  article  is  based  on  one  in  Tree 


News,  the  newsletter  of  the  Tree  Council , 
London.  Giles  Biddle  is  a Registered  Con - 
sultant  and  past  chairman  of  the 
Arboricultural  Association  of  the  UK.  He 
is  the  author  of  the  recently  published  book 
“Tree  Root  Damage  to  Buildings"  which 
provides  a definitive  and  practical  guide 
to  the  problems  of  subsidence.  Details  are 
available  from  Willowmead  Publishing 
Ltd,  Ickleton  Road.  Wantage,  OXI2  9JA, 
England . Tel/Fax:  OH  44  1235  768034. 
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Mycorrhizae: 
Fungus  Roars 
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Produce  fine 
absorptive  roots 


What  buyers  need  to  know  about 
commercially  available  mycorrhizal  fungal 
products  and  their  practical  application. 

Fungi  Facts 

MTCOItRHIIAii 

« Benefit  more  than  99  percent  of  Earth's  plants 
• Increase  absorptive  surfaces  of  root  systems 
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More  than  400  million  years  ago,  plants  evolved  a symbiotic  relationship  with 
mycorrhizal  fungi— a relationship  that  remains  critical  to  plajn  health  today* 


up  to  700  percent 

■ Extend  through  the  soil  vp  to  30  feet  away 
from  a plant  host 

• Can  occupy  100  times  more  soil  volume  than  a 
non -mycorrhizal  plant's  entire  root  system 

• Can  cover  root  systems  so  completely  that  their 
absorptive  surfaces  do  not  even  touch  the  soil 

Mycorrhizae  Types  Matter: 

E C T Q V S . E M P O 


Ectomycorrhizaes  Colonize  the  outside  of  plant  cells 
and  the  root  to  benefit  conifers  and  hardwoods, 
such  as  beech,  birch,  eucalyptus,  fir,  oak  and  willow 
End om ycorrhi zoe:  Colonize  the  inside  of  plant  root 
cells  to  benefit  turf  grasses,  most  ornamental  plants, 
hardwoods,  fruit  and  nut  trees  and  shrubs 


Mycorrhizal  fungi  (fungus  roots)  are  unique,  root-inhabit- 
ing fungi  that  colonize  plants  outside  lectomycorrhizae) 
or  inside  (endomvcorrhizae)  fine  absorbing  roots  to 
obtain  essential  organic  chemicals.  In  return,  the  fungi 
extend  vegetative  strands  (my celia)  far  into  the  soil  to 
extract  water  and  essential  elements  and  share  them  with 
their  host.  Mycorrhizae  are  able  to 
absorb,  accumulate  and  transfer  all 
of  the  15  major  and  minor  mineral 
elements  and  water  to  plants  more 
rapidly  than  roots  with  no  mycor- 
rhizae. Decades  of  research  show 
that  mycorrhizae  increase  the  tolerance  of  their  plant  host  to  drought,  compaction, 
high  soil  temperatures,  heavy  metals,  soil  salinity,  organic  and  inorganic  soil 
toxins  and  extremes  of  soil  pH.  They  also  depress  many  root  diseases  caused 
by  pathogenic  fungi  and  nematodes. 


How  Mycorrhizal 
Inoculant 
Products  Work 

Any  condition  that 
affects  root  growth 
influences  mycorrhizal 
development,  far 
example,  grossly  aver-fertillxed  and  watered  plants 
produce  rapidly  growing  absorbing  (white)  roots 
that  contain  few  available  sugars,  so  these  roots 
are  much  less  susceptible  to  mycorrhizai  fungal 
colonization.  Also; 

• Mycorrhizal  fungi  only  colonize  juvenile  non- 
woody  roofs,  not  woody  or  white  water  roots. 
For  best  results,  apply  them  with  a root 
biosfimulant  product  to  encourage  new 

root  growth. 

• Research  has  shown  that  soil -enriching 
bacteria,  natural  surfactants  and  soil-water 
managing  gels  ore  very  effective  in  stimulating 
root  fibrocity  (fine  absorbing  roots),  rooting 
depth  and  mycorrhizal  development. 

• High  light  intensity  and  moderate  soil  fertility 
encourage  mycorrhizal  colonization. 

• Some  fungicides  can  have  a detrimental  effect 
on  mycorrhizae,  while  some  are  beneficial.  In 
general,  insecticide  and  herbicide  applications 
do  not  affect  mycorrhizae. 

• Once  colonized,  mycorrhizal  fungi  spread  to 
new  roots  in  new  soil  areas  and  continue  to 
thrive  as  long  as  raot  growth  is  maintained 
and  soil  conditions  are  appropriate. 

CONTACT  PHC  TECH  SERVICES  AT  1*800-421-9051 


How  lo  Select  Mycorrhizal  Fungal  Products 

Commercial  access  to  mycorrhizal  fungi  is  due,  largely,  ro  the  research  begun 
40  years  ago  by  the  U.S.  Forest  Serv  ice's  Dr.  Donald  H Marx.  Awarded  the  1991 
Marcus  Wallenberg  Prize  (considered  the  Nobel  Prize  for  forestry)  for  his  research. 
Dr,  Marx  continues  his  work  as  Chairman  and  Principal  Scientist  of  PHC,  Inc.  The 
Company  is  the  world’s  leading  producer  and  supplier  of  mycorrhizal  fungal  products. 

Expens  worldwide  agree  that  use  of  mycorrhizal  fungi  in  plant  health  management 
will  become  universal  in  the  new  millennium.  However,  because  production  of 
these  beneficial  fungi  requires  significant  technical  investment  and  expertise,  buyers 
should  be  very  selective  about  what  products  they  purchase  and  who  they  purchase 
from.  Ask  these  important  questions  before  you  make  a product  purchase: 

Q.  Does  the  product  manufacturer,  packager  and  seller  have  adequate 
scientific  expertise  and  technical  knowledge  to  guarantee  quality  and 
proper  use?  Growing,  formulating  and  delivering  mycorrhizal  fungal 
inoeulants  require  significant  in-house  scientific  expertise.  Four  PhD 
specialists  are  on  staff  at  PHC.  Inc.  to  ensure  quality  control,  to  dev  elop 
usage  guidelines,  and  equally  important,  to  answer  customer  questions, 

Q.  Are  you  buying  long-lived  spores  or  short-lived  propagules?  Many 
products  that  claim  to  be  v iable  endomycorrhizal  inoculums  contain  mostly 
fungal  propagules  in  root  fragments  and  few  v iable  fungal  spores.  Published 
research  show  s the  fungus  in  these  root  propagules  only  survive  for  10  to  20 
days  after  production.  PHC.  Inc,  products  contain  a guaranteed  number  of 
quality  dormant  spores  that  are  viable  for  a minimum  of  18  months  after 
production.  PHC,  Inc.  conducts  independent  spore  viability  tests  and  plant 
root  colonization  on  all  of  its  products  to  ensure  they  wfork  as  represented. 

Q.  Is  the  product  guaranteed  pathogen-free?  Since  endo  (VAM  I spores  are 
produced  on  plant  roots,  the  potential  for  the  unintentional  propagation  of 
fungal  pathogens  and  nematodes  with  the  mycorrhizal  fungal  inoculum  is 
high.  Random  sample  testing  of  several  commercially  available  "me-too,T 
products  show  they  contained  an  abundance  of  undesirable  pathogenic 
fungi  and  nematodes.  All  PHC  MycoT  and  MycorTree  * brand  products  are 
guaranteed  pest-free  with  the  full  backup  of  rigid  laboratory  Quality  Control 
production  standards  and  protocols. 
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enelicial  Bacteria 


NATURES  FERTILITY 
PARTNER 


Healthy  Start  34*3  Biolertilizer: 

Healthy  Sian  is  a natural  biofenilizer  and  soil  conditioner 
which  is  ideal  for  new  plantings,  seeding,  sodding  and  flower 
beds.  It  contains  Nitrogen-fixing  and  Phosphorus  solubilizing 
bacteria,  along  with  organic  NPK  and  a full  range  of  micronu- 
trients derived  from  organic  plant  and  animal  proteins, 
combined  with  humic  acids,  yucca  plant  extracts  and  sea  kelp  meal. 


ccording  to  scientists,  for  every  single  destructive  species  of 
bacterium  found  on  Earth,  there  are  more  than  30,000  species 
that  are  beneficial  or  neutral  to  plant  and  animal  life,  Through 
biotech  nolog  y,  PHC  scientists  Identify,  isolate  and  commercially 
produce  beneficial  bacteria  species  to  improve  our  environment 
and  quality  of  life*  A variety  of  bacteria  species  have  been 
formulated  into  "plant  health  care"  products  that  promote 
biological  growth,  prevent  damaging  foliar  and  soil  pathogens 
and  pests,  and  cleanse  ponds  and  lakes* 


Rhizobacteria 


Soil  bacteria  decompose  organic  matter,  including  cellulose  arid  lignin  in  wood*  a prims 
essential  to  all  life  on  Earth.  Primarily  they  arc  found  in  the  upper  1 2 inches  of  soil  w here 
their  carrion  food  source  is  most  prevalent  and  w here  aeration,  mineral  elements,  pH  and 
temperature  arc  more  ideal.  A half  thimble  of  productive  soil  may  contain  up  to  3 billion 
bacteria  from  thousands  of  species  that  cam  out  different  activities  in  soils. 

Beneficial  Rhizobacteria,  are  found  in  the  root  zone  of  all  plants  (and  turfgrassesj. 
Rhizobacteria  have  adapted  themselves  to  plant's  absorbing  roots  where  they  gel 
nutrients  from  sloughed  root  cells,  exudates  and  organic  matter.  In  return,  they 
provide  plants  with  specific  benefits  and  are  largely  responsible  for  soil  health. 

For  its  products,  PHC*  Inc.  selects  soil  bacteria  and  rhizobacteria 
that  produce  specific  responses: 

* Plant-Growth  Promoting  Rhizobacteria  produce  a variety  of  chemicals 
and  natural  hormones  that  stimulate  plant  growth  under  stress 

* Free- Living  or  Non -Symbiotic  Nitrogen-Fixing  Bacteria  increase  plant 
growth  by  fixing  atmospheric  nitrogen  for  plant  use 

* Phosphate-Solubilizing  Bacteria  solubilize  phosphorus  for  plants  from 
insoluble  mineral  sources 

* Bacteria  Antagonistic  to  Root  Pathogens  produce  antibiotics  or  arc 
hyperparasitic  to  inhibit  root  pathogenic  organisms,  such  as  Pythium, 
Phytopthora  and  Rhizoctoma 

* My  cor  rhizosphere  Bacteria  improve  mvcorrhizal  development 
and  their  function 
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1 PHC y BioPaif : 

1 Dry.  water  soluble  biofertilizer/biostimulant  with  multiple 

1 strains  of  growth-promoting*  Nitrogen  fixing  and  Phosphorus 

1 solubilizing  bacteria.  Promotes  fast  feeder  root  development, 

1 stimulates  plant  growth  and  improves  nutrient  availability 

1 and  uptake. 

1 PHC  Compete  : 

1 Dry  , dispensable  rhizosphere  inoculum  that  contains  20  strains 

I of  microencapsulated  bacteria  antagonistic  to  root  pathogens. 

1 Formulated  with  dry  soluble  yucca  extract  and  organic  biocatalysts 
1 to  ensure  rapid  colonization  of  the  plants'  rhizosphere  to  minimize 

1 tu  rf  di  seases  and  i mprove  nutrient  availabi  1 i ty . 

Insect-Toxic  Bacteria 


Some  beneficial  bacteria  contain  toxins  that  are  fatal  to  insects  but  harmless  to 
plants,  animals  and  humans.  The  best  known.  Bacillus  thuringiensis  (Bn,  have 
produced  some  of  our  most  reliable  and  potent  biological  control  measures.  Bt  is 
a common  soil  bacteria  that  produces  cry  stal  proteins  and  spores  with  insecticidal 
properties.  Formulated  into  Bt  bioinsecticides  and  then  foliar-applied*  these 
proteins/spores  control  a broad  spectrum  of  caterpillar  pests.  The  targeted  pest 
consumes  the  proteins/spores,  becomes  sick  and  unable  to  eat,  and  soon  dies. 

Crymax ' WDG  (Hoinsecticide;  The  most  potent  Bt  technology  available  to 
arborists.  Jt  is  twice  as  strong  as  traditional  Bt  products  - for  better*  longer  last- 
ing control  of  caterpillar  pests.  It  contains  three  different  insecticidal  proteins  to 
provide  broad  spectrum  biological  control  of  all  caterpillar  pests  found  in  orna- 
mental trees  and  shrubs,  including  diamomfback  math.  Cry  max'  is  available  in  a 
dry.  w ater  dispensable  granule  (WDG),  so  it  is  easy  to  store,  handle  and  apply. 


Water-Cleansing  Bacteria 


Cloudy  water,  pond  odor,  scum  and  algae  blooms— die  most  common  pond 
maintenance  complaints— are  caused  by  excessive  levels  of  nutrients,  from  the 
leaching  and  inflow  of  fertilizers  and  buildup  of  organic  matter.  These  elements 
are  food  nutrients  that  promote  the  growth  of  algae  and  anaerobic  bacteria.  Water- 
cleansing  bacteria,  contained  in  high  concentrations  in  PHC,  Inc.  products,  bio- 
logically cleans,  clarifies  and  deodorizes  fresh  water.  These  specialized  bacteria 
digest  ammonia*  nitrates  and  phosphorous  and  degrade  hy  drocarbons  and  plant 
material,  without  food,  algae  and  anaerobic  bacteria  are  kept  in  check  and  water 
quality  improves. 


PondSaver 

Contains  more  than  5 billion  colony-forming  units 
of  17  different  proprietary  strains  of  dry.  live  bacteria 
per  gram.  Reduces  clouding,  sludge  and  unpleasant 
pond  and  lake  odors. 


PLANT  HEALTH  CARE,  INC. 
Plant  Health  Caro,  lie*  (PHC,  Inc,)  is 
a microbial  biotechnology  company 
specializing  in  the  development  af 
"plant  health  care"  products  and  natural 
systems  solutions  for  the  commercial  tree 
care,  horticulture,  turfgrass,  aquatic, 
forestry  and  land  reclamation  Industries* 


Green  lor  Life " 

For  more  information  about  beneficial  bacteria  and  myvorrhizal 
products,  call  I -800-421-9051  to  order  a Green  for  Life  guidebook 
ami  catalogue  of  PHC , Inc  biological  products. 

PMC”.  &oPa*'.*teifiny  SUrt”.  Commue’,  Wyior*,  MyrafTm*  A Natural  Systems  ApprwcfC  G*«fi  lw 
Ur’,  ind  FwidSgvtr  *f«  Ifitaemtrtes  af  PHC  Aortfiy.  Inc  Gtymai*  a tntifemirt  or  tetye*  Inc 
©tesa  PHC  Hoyalty  IrtC 
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Science  & Research 


International  Conference  Examines 
Ways  to  Combat  Elm  Diseases 


R 


esearchers  from  around  the 
world  discussed  and  evaluated 
the  development  of  disease-re- 
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Cobra , The  Dynamic 
Bracing  System! 


• Installs  in  Minutes 

• Easily  Adjusted  or  removed 

• No  tools  or  drilling  required 

• Grows  with  the  tree 
• Shock  Absorbing 

1-800-525-8873 
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sistant  elm  trees  last  month  at  the  first  In- 
ternational Elm  Conference.  Scientists  and 
arborists  also  gathered  information  about 
virus-like  particles  that  kill  elm  disease 
fungus,  a compound  that  immunizes 
healthy  trees  against  Dutch  Elm  Disease 
(DED)  and  the  new  trend  in  community- 
based  elm  disease  policing  groups. 

More  than  170  researchers,  scientists 
and  arborists  attended  the  conference, 
hosted  by  The  Morton  Arboretum.  The 
conference  featured  more  than  30  interna- 
tional speakers  whose  research  focused  on 
the  management  and  history  of  elm  dis- 
ease, such  as  DED  and  Elm  Yellows. 

“The  interaction  and  collaboration  we 
saw  between  researchers  from  all  over 
the  world  has  everyone  coming  away 
from  this  conference  very  optimistic," 
said  Dr.  Christopher  Dunn,  Morton  Ar- 
boretum director  of  research  and 
conference  coordinator.  “Tree  profes- 
sionals and  tree  lovers  now  have  a better 
arsenal  with  which  to  fight  elm  disease." 

According  to  Dunn,  elm  disease  re- 
search relies  on  the  interaction  between 
arborists,  who  do  field  w'ork,  and  scien- 
tists who  do  research.  But 
communication  between  arborists  and 
scientists  has  been  fragmented,  and  dis- 
cussions have  been  based  largely  on 
anecdotal  evidence.  The  conference  al- 
lowed the  two  groups  to  develop  a clear 
line  of  communication  that  will  be  used 
to  share  substantive  data. 

Results  from  research  on  hybrid  elm 
trees  revealed  that  newer  types  are  show  - 
ing encouraging  signs  of  disease 
resistance.  The  Valley  Forge  Elm.  devel- 
oped at  the  U.S.  National  Arboretum, 
shows  no  disease  susceptibility,  is  easy 
to  grow  and  resembles  the  traditional 
American  Elm.  The  Accolade  Elm,  de- 
veloped at  The  Morton  Arboretum, 
displays  an  attractive  foliage  and  a re- 
sistance to  disease-carrying  beetles. 

“By  w orking  together  to  develop  these 
disease-resistant  hybrids,"  Dunn  said. 


“we  can  get  them  into  the  nurseries 
quickly  so  people  can  enjoy  them." 

British  scientist  Clive  Brasier  pre- 
sented his  research  with  d-factors,  which 
are  virus-like  particles  that  kill  the  fun- 
gus that  causes  DED.  Beetles  that  spread 
DED  also  spread  d-factors,  thus  provid- 
ing a viable  biological  control.  Brasier’s 
presentation  provided  tree  professionals 
with  a starting  point  from  which  to 
implement  the  use  of  d-factors  around 
the  world. 

Many  researchers  also  had  their  first 
introduction  to  a new  compound  that 
immunizes  elm  trees  against  disease. 
Dutch  Trig,  developed  by  scientists  in 
the  Netherlands,  is  injected  directly  into 
healthy  elms.  It  could  lead  to  new  areas 
of  elm  disease  research  and  play  a ma- 
jor role  in  preventing  the  loss  of  elms  on 
a large  scale.  The  product  is  not  yet  avail- 
able in  North  America,  but  The  Morton 
Arboretum  plans  to  use  it  experimentally 
until  the  compound  receives  approval 
from  the  U.S.  Department  of  Agriculture 
and  the  Environmental  Protection 
Agency. 

An  effective  new'  movement  toward 
community-based  elm  disease  policing 
using  volunteers  was  also  a hot  topic  at 
the  conference.  Cities  such  as  New  York, 
Sacramento  and  Winnipeg,  Canada,  have 
not-for-profit  groups  of  citizens  who  are 
trained  to  spot  elm  diseases,  thus  provid- 
ing an  early  w arning  system  for  arborists. 
Many  of  the  professionals  at  the  confer- 
ence expressed  interest  in  starting  similar 
groups  in  their  home  towns. 

The  research  program  at  The  Morton 
Arboretum  is  the  largest  at  any  arbore- 
tum in  America.  The  Arboretum  research 
has  let  to  the  development  of  more  than 
100  newr  strains  of  elms,  25  of  which  are 
promising  in  terms  of  their  strength  and 
resistance  to  disease. 

For  more  information,  contact  The 
Morton  Arboretum.  4100  Illinois  Route 
53.  Lisle.  IL  60532.  TCI 
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Introducing  the  335XPT  arborist  saw,  built  for  life  in  the  trees . Its  light 
and  balanced,  and  features  our  exclusive  ArborGhpf  a textured  handle 
with  thumb  and  throttle  finger  supports  to  give  you  a stronger  grip  for 
better  control.  Plus,  its  snag-free  shape  and  buik-in  rope  ring  make  it 
a cinch  to  haul  up.  Now  nobody  is  more  committed  to  the  arborist 
than  Husqvarna.  We  offer  a full  line  of  specialty  designed  safety  gear, 
and  are  proud  to  sponsor  /VborMaster  training  programs.  To  find  your 
nearest  Husqvarna  Power  Retailer,  just  call  1-800-HUSKY  62.  For  infor- 
mation about  ArborMaster  Training,  call  800-487-5958,  ext  8-4513. 


(h)  Husqvarna 

Tough  Name.  To  ugh  Equipment." 
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15 'day  satisfaction 
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Use  of  chain  saws  in  trees  should  only  be  done  by  professional  with  specific  training 
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Industry  Input 


Candid  comments  from  our  readers 


ASCA 

Standards  Clear 

I read  with  interest  John  Hushagen's 
article,  “An  Industry  Story  That  Needs  to 
Be  Told”  {TCI.  September  1998).  As  a 
consulting  arborist  who  has  performed 
hundreds  of  tree  appraisals,  1 have  some 
concerns  about  his  comments. 

First.  Mr.  Hushagen  admits  to  making 
a mistake  (removing  trees  without  per- 
mission). Everyone,  including 
professionals,  makes  mistakes  and  the 
only  honorable  thing  to  do  is  to  learn 
from  them  and  move  on.  He  has  obvi- 
ously learned  to  obtain  permission  from 
all  parties  involved  prior  to  performing 
any  tree  work.  However,  instead  of  mov- 
ing on,  he  seems  to  be  venting  his 
admitted  anger  at  the  consulting  arborist. 

He  accuses  the  consulting  arborist  of 
wanting  to  “act  like  a lawyer,”  acting  as 
an  advocate  for  his  client,  “especially 
when  billable  hours  are  the  only  source 
of  income.”  Advocacy,  impartiality,  in- 
dependence and  objectivity  are 
extremely  important  ethical  components 
of  any  consulting  practice  and  are  clearly 
defined  in  ASCA's  Standards  of  Profes- 
sional Practice,  to  which  each  member 
subscribes.  To  breach  these  standards  is 
a serious  charge,  not  to  be  taken  lightly. 

As  far  as  I can  tell  from  this  article, 
there  is  no  evidence  to  support  Mr. 
Hushagen's  claim  of  client  advocacy  on 
the  part  of  the  consulting  arborist.  His 
primary  (only?)  objection  to  the  ap- 
praisal is  the  60  percent  condition  rating 
for  a topped  tree.  Anyone  who  has  ever 
attended  a training  session  in  tree  ap- 
praisal knows  that  you  can  ask  a roomful 
of  appraisers  to  assign  a condition  value 
to  a particular  tree  and  you  will  come  up 
with  a roomful  of  different  values.  Also, 
remember  that  there  is  more  to  a tree's 
condition  than  its  canopy.  In  fact,  in 
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Guide  for  Plant  Appraisal . eighth  edition 
( 1 992  International  Society  of  Arboricul- 
ture), there  is  a scoring  procedure  for  the 
condition  rating  which  is  equally 
weighted  between  Roots,  Trunk,  Scaf- 
fold Branches.  Smaller  Branches  & 
Tw  igs,  and  Foliage.  Perhaps  only  20  per- 
cent of  a tree's  condition  rating  should 
be  based  on  its  scaffold  branches?  An- 
other point  is  that  some  species  are 
known  to  tolerate  topping  better  than 
others,  possibly  resulting  in  a slightly 
higher  condition  rating  (Note:  as  a Flo- 
ridian, I am  unfamiliar  with  hawthorns 
and  how  they  respond  to  topping).  This 
would  be  the  appraiser's  subjective  opin- 
ion based  upon  his/her  knowledge  and 
experience  (an  acceptable  practice). 

1 also  wish  to  point  out  the  huge  dis- 
crepancy between  the  consulting 
arborist's  values  and  those  of  Mr. 
Hushagen's  consultant  ($1,000  per  tree 
vs.  $375  per  tree).  How  much  closer 
would  these  values  have  been  to  each 
other  if  the  condition  rating  had  been 
different?  Even  if  the  condition  rating 
had  been  20  percent  or  30  percent,  it  is 
doubtful  that  the  appraised  value  would 
have  approached  $375.  Could  this  be 
cause  to  suspect  advocacy  on  the  part  of 
Mr.  Hushagen's  consultant? 

Because  damaged  trees  are  often  gone 
by  the  time  an  appraisal  is  requested,  con- 
sulting arborists  frequently  appraise  tree 
damage  using  photographs,  treatment 
records  and  verbal  testimony.  This  is  an 
unfortunate  fact  of  an  appraiser’s  life.  In 
these  situations  we  do  the  best  we  can,  but 
there  is  always  room  for  discussion  or  ne- 
gotiation. That  is  where  the  judge  comes 
in  and  in  this  case,  the  judge  ruled  in  favor 
of  the  consulting  arborist's  report. 

Another  point  to  remember  is  that  it 
takes  the  same  number  of  billable  hours 
to  assign  a 60  percent  condition  value  as 
it  does  any  other  value.  The  time  in- 
volved to  evaluate  the  tree  and  perform 
the  calculations  is  the  same,  w hatever  the 
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values  or  the  outcome.  A consulting  fee 
of  $262.50  to  perform  such  a service  is 
certainly  within  an  acceptable  range  and 
probably  lower  than  many.  It's  hard  to 
believe  that  a consulting  arborist  would 
even  be  tempted  to  compromise  his/her 
integrity  or  reputation  for  a fee  of  this 
magnitude. 

My  unsolicited  advice  for  Mr. 
Hushagen  is:  Get  over  it. 

Lisa  H.  Hammer 
Horticultural  Consultant 
Homestead , Florida 

Consultants  Ad- 
vocates for  the 
Truth 

I assume  you  will  get  numerous  letters 
in  response  to  Mr.  John  Hushagen’s  expe- 
rience that  you  printed  in  the  September 
issue,  regarding  his  experiences  with  the 
court  system  and  consulting  arborists. 

Of  course,  I don't  blame  him  for  be- 
ing upset,  but  let  me  point  out  some 
discrepancies  in  his  feelings  of  bitter- 
ness. Obviously  I don't  have  all  the  facts, 
but  I would  like  to  clear  up  some  things 
from  his  letter. 

First  of  all.  w hy  was  he  stunned  that 
the  court  gave  him  100  percent  of  the 
blame.  It  sounds  like  his  company  was 
completely  to  blame,  not  the  client.  The 
court  does  not  care  that  is  was  an  honest 
mistake;  only  that  the  mistake  was  made. 

Then  he  makes  a big  deal  that  the 
plaintiff's  expert  based  his  appraisal  on 
trees  that  he  had  not  seen  (which  hap- 
pens a lot)  but  did  view  the  trunk 
remnants  and  photographs.  Mr. 
Hushagen’s  tree  appraiser  probably  did 
not  have  even  that  much  evidence  on 
which  to  base  an  appraisal. 

It  would  be  interesting  and  appropriate 


NOTE:  Chassis  Cabs  Available  to 
complete  the  package  1Q2n 
CA  Chassis  Cab  required. 


MODEL:  S- 1 472 


(20  cu.  yd.  Capacity) 
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INDUSTRIES,  INC 


Specifications: 

A General: 

1 . Alt  G-60  Galvannealed  Material 

(zinc  coated,  resists  rust) 

2.  All  Wiring  in  Conduit 

3.  Sealed  Lexan  Lens  Lights  Meet 

FMVSS  1 08  Specifications 

4.  Anti-Sail  Mud  Haps 

5.  Hoist  with  Power  Take  Off 

6.  Trailer  Light  Connector,  Six  Pole 

7.  Pintle,  Pin,  or  Pintle/BaJI  Combination  Trailer 

Hitch  with  Tow  Hooks 

8.  Bodies:  Mounted,  Undercoated,  Chemically 

Degreased,  Coal  Tar  Epoxy  Coating  inside  Chip  Box, 
Primed  and  Painted 

9.  Stainless  Steel  Hinge  Pins  with  Grease  Zerks 

10.  Weatherproofed  Tool  Boxes 

11.  Chipper  Air  Exhaust  Vents 

B.  Overall  Body  Dimensions: 

Length:  168" 

Height:  72"  (Inside) 

Width:  92” 

C.  Chip  Box  Material:  (Galvannealed) 

1.  Hoor  10-ga.  plate 

2.  Sides  & Front:  1 2-ga.  plate 

3.  Top:  14-ga.  plate 

4.  Tailgate:  1 2-ga.  plate  with  tubing  frame 

(270=  swing) 

5.  Runners:  8"  structural  channel 

6.  Cross  Members:  3"  structural  channel 

7.  Rear  Vertical  Support:  formed  1/4"  plate 

8.  Rear  Horizontal  Support:  4"  x 4"  x 1 /4" 

square  tubing 
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1 840  East  Dixon  Blvd.  Shelby,  NC  281 50 
704.482.1477  1.800.331.7655 
Fax  704.482.201 5 Fax  1 .800.458.8296 
E-mail:  southco@shelby.net 


D.  Tool  Boxes:  (14-ga.  Galvannealed) 

1.  Underbody  Tool  Boxes: 

(two)  48”  long  x 20"  high  x 20"  deep 


See  us  at  TCI  EXPO  '98!  IN  DUSTRIES,  INC. 
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2.  “L"  Cross 

24”  long  x 92”  wide  x 26”  high  across  chassis  rails 
Door:  24"  long  x 48”  high;  six  rope  hooks, 
stationary  shelf  and  water  cooler  holder 

3.  Ladder  Box:  (inside  chip  box) 

143”  long  x 1 7”  wide  x 27”  high 

4.  Pruner  Box:  (inside  chip  box) 

168”  tong  x 1 7”  wide  x 12"  high 

5.  Locks: 

Slam,  keyed  with  hidden  theft  resistant  rods 

E.  Optional 

1 . Tool  boxes  and  Step-Type  Rear  Bumper 

Behind  rear  axle  34”  long  x 20”  high  x 20”  deep 

2.  Cab  Protector 

3.  Top  Ladder  Rack  with  Access  Steps 

4.  Electric  Trailer  Brake  Control 

5.  Wheel  Chocks  and  Holder 


to  the  article  to  see  the  method  that  each 
appraiser  used,  as  well  as  their  worksheets. 
It  is  entirely  possible  that  both  appraisals 
were  extreme.  It  sounds  as  if  the  plaintiff  s 
expert  used  the  trunk  formula  method, 
thereby  the  condition  factor  debate.  Even 
if  the  60  percent  may  have  been  excessive, 
it  would  not  have  reduced  the  dollar 
amount  anywhere  near  the  defendant's 
appraisal. 

Then  as  to  the  trial  itself;  did  either  party 
have  a lawyer  to  advise  them  or  the  con- 
sultant to  appear  in  their  behalf?  It  is 
obvious  which  side  made  the  best  presen- 
tation, which  is  what  wins  court  cases. 

1 agree  with  Mr.  Hushagen's  recom- 
mendations about  getting  signed 
authorizations,  permissions,  and  tele- 
phone numbers,  but  would  like  further 
explanation  about  one  lesson  he  learned: 
“beware  of  consulting  arborists  who 
want  to  act  like  lawyers."  He  seems  up- 
set that  consulting  arborists  rely  on 


billable  hours  as  their  only  source  of  in- 
come. Isn't  this  w hat  consultants  of  any 
kind  do?  If  we  sold  anything  else  along 
with  our  consulting,  it  would  be  a con- 
flict of  interest. 

His  statement  about  advocacy  is  correct, 
an  expert  witness  should  be  an  advocate 
of  the  truth.  However,  it  probably  seemed 
more  reasonable  to  the  judge  in  this  case 
that  Mr.  Hushagen's  appraisal  of  $375  per 
tree  was  as  much  (or  more)  advocacy  as 
the  $ 1 ,000  appraisal. 

In  almost  every  court  case  there  are  two 
opposing,  expert  witnesses,  or  appraisers, 
each  stating  that  the  other  is  wrong. 

I feel  for  Mr.  Hushagen  and  his  experi- 
ences, but  rather  than  to  blame  consulting 
arborists  for  his  demise,  he  should  be  look- 
ing at  his  own  business  practices. 

Lew  Bloch 
Registered  Consulting  Arborist 
Potomac . Maryland 


Assigning  Blame 

I read  with  amazement  and  disappoint- 
ment the  article,  “An  Industry  Story  That 
Needs  to  Be  Told."  By  his  own  admission 
Hushagen  erred  and  unlawfully  removed 
two  trees  on  neighboring  property. 

What  Hushagen  calls  “an  honest  mis- 
take" is  obviously  a gross  error  in 
judgement  and  a breach  of  sound  man- 
agement practice.  His  article  lacks  any 
evidence  indicating  that  the  appraising 
arborist  acted  outside  the  appropriate 
role  of  an  appraiser. 

It  appears  that,  rather  than  to  admit  re- 
sponsibility and  accept  the  consequences, 
he  wants  to  transfer  blame  to  the  tree  ap- 
praiser. This  type  of  behavior  demeans  the 
profession  and  diminishes  us  all. 

Favero  Greenforest 
Consuting  Arborist 
Seattle , Washington 


Send  letters  to:  Editor,  Tree  Care  Industry,  PO  Box  1094,  Amherst,  .V//  03031. 
All  letters  are  subject  to  editing  for  style  and  length. 


When  you  need  strong  tree  crotch 
support,  remember  the  3R  s... 


l*einforce  ••• 

ooo  the  crotch  of  a tree  with  a prefabri- 
cated TREE-CROTCH  Grip  from  Pre- 
formed Line  Products.  TREE-CROTCH 
Grips  are  manufactured  from  heavy 
coated  galvanized  steel,  and  have  a 
strength  capacity  of  5,000  lbs.  to  pro- 
vide consistent  reinforcement  for  high 
stress  areas. 

The  TREE-CROTCH  Grip  comes  in 
three  sizes:  20”,  30”.  and  36”,  to  ac- 
commodate short  tree  crotch  lengths. 


I*  educe  ••• 

•••  costs  by  eliminating  the  neeo  for 
common  grade  cable  inventory  and 
labor  intensive  serving  methods. 
TREE-CROTCH  Grips  are  easily 
installed  and  do  not  require  any 
special  tools,  so  chances  of  work- 
manship errors  are  reduced. 

The  specially  designed  captive  loop 
holds  the  thimble  securely  in  place, 
eliminating  lost  parts  and  making  the 
overall  appearance  neat  and  uniform. 


I*  elax  ••• 

•••TREE-CROTCH  Crips,  like  all 
PREFORMED ” products,  are  lab-tested 
and  performance  proven  to  maintain  a 
standard  of  excellence  unmatched  in 
the  industry. 

Remember  the  3 R's 

# Reinforce  the  tree  crotch. 

O Reduce  costs,  installation  time. 

and  workmanship  error. 

> Relax  knowing  you've  chosen 
a quality  PREFORMED  product. 


PO  Box  91129  • CLEVELAND.  Ohio  44101  • (440)  461-5200 

Contact  the  PREFORMED  distributor  in  your  area  for  more  information 

, 1991  Preformed  Une  Products  All  rights  reserved 


See  us  at  TCI  EXPO  98! 
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E-Z  Beever  Features: 

► Extreme  Affordability  ► Low  and  Easy  Maintenence 

► High  Production  Capabilities  ► High  Resale  Value 

► Massive  Infeed  Openings  ► Safe  and  Easy  Operation 


(in-o-’va*sh3ti)  II 7 J 

n.:  1.  a new  idea,  method,  or 
device  2.  Morbark 


For  More  Information  Call 
The  Dealer  Nearest  You  or  (800)  362-901 0 
www.morbark.com  • e-mail;  morbark@worldnet.att.net 

Please  circle  56  on  Reader  Sen  ice  Card 


(l-r)  CEO  & Chairman  Bob  Vermeer;  Founder  & Chairman  Emeritus  Gary  Vermeer;  President  and 
COO  Mary  Vermeer  Andringa. 


VermeerTurns  50 


By  Sachin  Mohan 


In  a small  farming  community  in  Iowa  settled  by  Dutch  immi- 
grants, with  a population  of  less  than  1 1,000,  resides  Vermeer 
Manufacturing  Company,  a proud  supplier  of  the  tree  care  indus- 
try. One  of  the  premier  companies  of  the  ’90s,  Vermeer  is  gearing 
up  to  step  into  the  new  millennium  as  a force  to  be  reckoned  with, 

A Visionary  Company 

Based  in  Pella,  Iowa,  Vermeer  employs  2600  men  and  women 
in  seven  production  facilities.  Products  include  a full  line  of  di- 
rectional boring  systems,  tub  grinders,  utility  and  track 
trenching  equipment,  tree  equipment  and  agricultural  products. 
They  also  offer  sales,  parts  and  service  through  a worldwide 
dealer  organization, 

Vermeer's  "4Ps"  philosophy  has  guided  the  company  through 
years  of  business  decisions. 

Product  - We  wish  to  provide  products  and  services  of  the  great- 
est possible  value  to  customers,  thereby  gaining  and  holding  their 
respect  and  loyalty. 

People  - Value  employees,  try  to  provide  a stable  work  envi- 
ronment, opportunities  for  growth  and  development,  and  share  in 
the  profit. 

Profit  - Achieve  sufficient  profit  to  finance  company  growth 
and  achieve  corporate  objectives. 

Principles  - Operate  according  to  biblical  principles. 

The  major  reason  for  the  company’s  success  has  been  the  extra 
attention  it  gives  to  its  customers.  Employees  are  committed  to 
doing  whatever  it  takes  to  keep  a customer  satisfied. 

The  Founder 

Gary  Vermeer,  who  founded  the  company  in  1948,  can  be  de- 


scribed as  a man  with  a great  vision.  To  justify  his  motto,  "Find  a 
need  and  fill  it,”  he  has  time  and  again  gone  to  his  customers  to 
learn  how  a particular  piece  of  equipment  can  be  improved.  This 
has  earned  Vermeer  the  reputation  as  a company  that  values  their 
customer’s  opinion  and  never  stops  learning. 

The  father  of  three,  Gary  made  sure  his  children  learned  the 
values  for  which  his  company  has  stood  for  the  last  50  years — 
innovation,  customer  satisfaction  to  the  highest  level,  and  taking 
care  of  the  Vermeer  family,  its  employees, 

A farmer,  inventor,  entrepreneur,  manufacturer,  industrialist  and 
a family  man,  Gary  celebrated  his  80,h  birthday  last  September 
with  customers,  distributors  and  employees,  all  of  whom  he  re- 
gards as  pari  of  the  big  Vermeer  family.  Even  today  when  he  is 
not  acti  vely  working  at  Vermeer,  he  goes  to  his  farms  to  pick  com 
and  finds  great  pleasure  in  using  one  of  the  machines  he  invented. 
"He  is  a simple,  yet  a very  complex  man,  who  never  settles  for 
average,”  says  Vince  Newendorp,  general  manager  of  the  envi- 
ronmental division.  He  demands  excellence  and  has  very  high 
expectations.  He  is  a tough  man  who  built  this  company  himself, 
without  surviving  much  on  loans,  and  did  not  let  success  touch 
his  humility,” 

“I  did  not  have  the  privilege  of  working  directly  with  Gary  in 
my  four  years  here,”  adds  Phil  Smith,  project  engineer  for  tree 
products.  ‘It  amazes  me  that  a company  this  size  could  be  the 
brainchild  of  one  man,  I see  a real  dedication  and  sense  the  feel- 
ings the  employees  have  towards  him  and  his  family” 

His  son  and  daughter,  CEO  Bob  Vermeer  and  President  Mary 
Vermeer  Andringa,  exhibit  the  same  family  traits.  "We  are  going 
a step  further  by  trying  to  get  the  grandchildren  to  work  here  at 
Vermeer,  which  would  make  sure  the  transition  from  the  sec- 
ond to  third  generation  would  be  very  simple,”  says  Mary,  “This 
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Reach.  Grom  Succeed. 


You  depend  on  your  experience,  knowledge,  and  tools  to  take  your  business  to  its  most  attain- 


able height.  So  reach  for  a company  with  the  experience  to  handle  your  insurance  needs. 


For  years,  The  Hartford  has  helped  arborists  protect  their  livelihood  through  an  insurance 


program  designed  especially  for  your  industry.  Find  out  why  hundreds  of  arborists 


across  the  country  have  chosen  The  Hartford  to  help  them  achieve  their  business  goals. 


Call  your  agent  today. 


Growth.  Bring  It  On. 


Endorsed  by: 

a 


Please  circle  41  on  Reader  Sen  ice  Card 


wwwd  h eh  ar  tford . com /arborists 


The 
Hartford 


A 


For  details,  call:  1-800-533-7824 


is  the  way  we  can  instill  more  confidence 
in  the  minds  of  our  customers  and  dis- 
tributors that  we  are  a solid  company, 
built  to  last  for  a long  time." 

She  defines  the  vision  of  Vermeer  as; 

Lean  culture  - Follow  a single-file  pro- 
duction plant*  where  each  piece  of 
equipment  is  produced  with  the  least  cost, 
while  maintaining  the  highest  quality. 

Best  People  - Find  people  who  have 
high  character  and  can  help  us  maintain 
our  image. 

Innovation  - Keep  looking  for  new^  ideas 
and  constantly  improve  current  products 
using  feedback  from  customers. 

Sales  & Service  - Provide  the  best  sales 
force  and  service  in  the  industry,  which 
helps  keep  a customer  forever. 

The  Celebration 

Vermeer  inaugurated  a new*  Global  Ra- 
vi lion  during  its  month-long  50lh 
anniversary  celebration.  The  75,000 
square-foot  facility  holds  a state-of-the-art 
training  center  with  nine  classrooms,  an 
auditorium  that  can  seat  96  people,  and  a 
display  arena  for  their  equipment  that  can 
accommodate  up  to  3000  people. 

To  kick  off  the  celebrations,  all  em- 
ployees were  invited  to  the  Global 
Pavilion  to  hear  the  story  of  Vermeer  from 
the  founder.  More  than  6,600  attendees 
were  treated  to  a day-long  event  of  fun, 
food  and  games.  Separate  days  w ere  held 
for  the  community  and  retired  employees, 
past  distributors  and  dealers,  as  w?ell  as 
their  families.  The  road  leading  to  the 
Vermeer  plants  was  renamed  Vermeer 
Road  in  the  company's  honor.  Following 
this,  more  than  800  customers,  distribu- 
tors and  trade  media  participated  in  a 
three -day  Equipment  Conference,  w hich 
included  tours  of  the  plants  and  hands- 
on  equipment  operation. 

"The  significance  of  such  a big  event  is 
to  show  the  industry  that  wre  are  not  like 
any  other  typical  manufacturer,  and  we 
care  for  our  customers,"  says  Kent  Rotert, 
marketing  manager.  "This  can  be  an  ex- 
tension of  a post- purchase-perception  idea, 
whereby  we  show  customers  that  they  are 
still  remembered  even  after  they  purchase 
equipment.  This  kind  of  an  event  definitely 
changes  the  perception  of  the  customer, 
who  now  no  longer  sees  us  as  a big  manu- 
facturer, but  a company  that  cares  and 
values  their  opinions." 

Newendorp  further  emphasizes,  "A 
show  like  this  is  to  achieve  a more  personal 


A product  demonstration 
staged  for  visitors. 


relationship  with  a customer. 

We  travel  throughout  the  world 
meeting  our  customers  and  dis- 
tributors, and  this  is  a time 
where  we  can  meet  all  those 
people  together  at  one  location. 

And  getting  that  personal  ap- 
proach to  the 

customer- manufacturer  rela- 
tionship gives  a whole  new 
character  to  the  way  wre  do  business.  It  is 
an  opportunity  to  show’  them  what 
Vermeer  is  all  about  and  the  pride  our 
employees  carry  on  their  shoulders." 


working  on  concerns  immediately,"  relates 
Nichols. 

The  Industry 


The  Employees 

Vermeer  employees  are  indeed  motivated 
by  working  fora  company  where  the  future 
is  bright  and  all  efforts  are  being  made  to 
build  that  future, 

"Vermeer  means  longevity,"  explains 
Rotert.  "There  are  some  people  here  whose 
parents  w orked  at  Vermeer  and  hope  that 
some  day  their  children  do  the  same.  Lis- 
tening to  Bob  and  Mary  talk  at  the 
celebrations,  I have  no  doubt  that  this  com- 
pany will  continue  to  prosper  for  another 
50  years.  If  you  are  excellent  at  w hat  you 
do,  you  are  bound  to  grow,” 

On  my  visit  to  the  tree  care  equipment 
plant,  the  TG4G0AL  tub  grinder  was  en- 
thusiastically introduced  as  the  "Big  Boy." 
During  plant  visits,  employees  wrere  keen 
to  talk  about  their  w ork  and  products.  Chris 
Nichols,  product  specialist  in  tree  products 
said,  "If  you  work  at  Vermeer,  you  get  a lot 
of  respect,  are  considered  solid,  success- 
ful. and  a great  addition  to  surrounding 
communities." 

While  employees  consider  themselves 
envoys  to  the  community,  Vermeer's  dealer 
network  acts  as  ambassadors  in  the  indus- 
try. "We  have  a highly  professional  dealer 
network  that  feds  the  pulse  of  the  indus- 
try and  relays  it  to  us  so  that  we  can  start 


Vermeer  depends  heavily  on  feedback 
regarding  their  products.  Its  annual  Equip- 
ment Conference  brings  customers  to  the 
corporate  office  for  one-on-one  discus- 
sions with  engineers.  This  helps  the 
engineers  learn  more  about  the  demands 
of  the  industry  and  gives  customer  a 
chance  to  understand  the  technology  be- 
hind a product, 

Vermeer's  engineers  are  not  scared  of 
change,  especially  when  suggestions  come 
from  their  customers.  "Each  facet  of  the 
company  is  customer  driven,"  says  Tom 
Ogle,  product  director  for  the  tub  grinder 
division.  "Our  R&D  department  uses  the 
most  advanced  technology  to  develop  new 
techniques  and  ideas  to  enhance  each  piece 
of  equipment  we  launch." 

Feedback  is  encouraged  at  the  Equip- 
ment Conference.  Vermeer  seeks  comments 
from  customers,  w ho  make  valuable  sugges- 
tions. Then  engineers  go  back  to  their 
draw  ing  boards  and  consider  them.  Many 
customers  also  ask  "Why"  and  “How" 
questions,  seeking  to  understand  the  tech- 
nology behind  these  products. 

Customer  feedback  serves  more  than 
one  purpose.  In  addition  to  initiating  ideas, 
it  helps  build  relationships.  "A  customer 
who  buys  from  us  today  may  not  buy  for 
the  next  1 0 years,  but  we  are  trying  to  make 
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tools. 


To  reach  the  top 
in  this  business... 


you  need 
the  right 


The  Arborist's  ladder  of 
success  can  have  rotten 
cores,  gnarly  bark,  and 
falling  branches.  And 
it's  climbed  every  day, 
under  every  imaginable 
condition.  That's  why 
New  England  Ropes  is 
committed  to  making  the 
best  Arborist  ropes  and 
accessories  in  the  world. 

Out  Climbing  Ropes, 
Bull  Ropes,  Safety 
Lanyards,  and  Accessory 
Cords  are  preferred 
worldwide  for  their  high- 
quality  construction  and 
durability.  Why?  Because  we  know  that  Arborists  need  strength,  safety,  and  performance 
on  the  job.  Anything  less  is  unacceptable. 


From  our  Braided  Safety  Blue,  an  industry  standard,  to  our  Sta-Set,  every  rope, 
lanyard,  and  accessory  cord  has  met  our  rigid  quality  control  specifications 
and  will  perform  admirably  under  the  pressure  of  any  job. 


So,  before  you  even  think  about  climbing  to  the  top,  make  sure  you 
have  the  right  tools  in  hand;  New  England  Ropes. 

For  the  name  of  the  dealer  nearest  youf  please  call  or  write  us: 


NEW  ENGLAND  ROPES 


New  England  Ropes  • 848  Airport  Road  • Fall  River.  VIA  02  720 
Tel:  508.678.8200  Fax:  508.679.2363 


mpany 


52  Years  of  providing 
arborist  supplies  to  tne 
m arborist  community.  rf'4 

(y#T 

When  it  comes 
to  arborist 
supplies.^:. 

ull 


...we  ve 

got  you 

Covered! 

Bishop  Company 


1-800-421-4833 

or  24  Hr.  Fax  562-698-223 % 

P.O.Box  870  * Whittier,  CA  90608 
FREE  Catalog  Upon  Request 

See  us  at  TCI  EXPO  98! 
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an  effort  to  make  sure  that  when  there  is  a 
decision  to  buy,  he  or  she  buys  from  us/* 
explains  Newvendorp,  ifcWe  believe  that 
'Once  a Vermeer  customer,  always  a 
Vermeer  customer/  and  we  strive  real  hard 
to  keep  all  our  customers/' 

One  focuses  for  the  50lh  year  celebration 
is  giving  hack  to  community,  the  environ- 
ment and  the  country.  For  example*  last  year 
there  was  major  snow  storm  in  the  Pella 
area.  The  leaves  were  still  on  the  trees  when 
the  storm  struck,  causing  a lot  of  damage. 
Vermeer  immediately  sent  out  crews  with 
equipment  to  provide  help  in  five  commu- 
nities around  Pella. 

Vermeer  has  several  tree  planting  pro- 
grams underway,  and  a special  tree 
planting  event  has  been  scheduled  on 
the  same  day  as  NAA’s  National  Day  of 
Service.  Vermeer  has  donated  trees  in 
seven  different  communities  in  Iowa. 
"More  important  is  the  fact  that  we  want 
to  be  a part  of  an  outpouring  of  giving, 
since  these  are  also  the  principles  of  this 
company/1  says  Nichols, 

The  Future 

Bob  and  Mary  Vermeer,  their  top  man- 
agement and  all  of  the  employees  know' 
exactly  where  they  want  to  be  50  years 
from  now. 

Referring  to  a book  "Built  to  Last."  Mary 
Vermeer  explains  why  the  company  can  be 
classified  as  visionary.  She  wishes  to  raise 
the  company  to  a higher  level  where  prof- 
its are  not  the  only  goal,  "Short-term  goals 
do  not  earn  long-term  benefits/'  she  says, 
"The  core  values  of  this  company  (people, 
products,  profits  and  principles}  should  not 
be  compromised  for  anything.  We  want  to 


make  profits,  but  w?e  want  to  put  them  back 
in  the  company  for  a better  tomorrow/' 

Vermeer  Manufacturing  was  recently 
honored  wdth  the  Presidential  E-Star 
Award  for  the  company's  excellence  in 
exporting.  Specifically,  the  award  recog- 
nized the  company  for  successfully 
expanding  into  newr  market  territories  and 
dramatically  increasing  exports — in  spite 
of  strong  foreign  competition,  Vermeer 
experienced  a 55  percent  increase  in  in- 
ternational sales  over  a three-year  period 
from  1 994  to  1996,  compared  to  an  indus- 
try-wide increase  of  1 1 percent. 
International  sales  rose  another  22  per- 
cent in  1997,  and  Vermeer  is  continuing 
its  rapid  grow  th  in  1998, 

The  E-Star  award  dates  back  to  World 
War  JL  w hen  thousands  of  E'  pennants 
were  awarded  throughout  the  United 
States  as  symbols  of  patriotism.  The 
Presidential  LE'  Award  was  created  by 
President  Kennedy  in  1961  as  the 
nation's  highest  honor  for  outstanding 
performance  in  the  global  marketplace. 
Vermeer  joined  the  ranks  of  the  kET  aw  ard 
winners  circle  in  1 990,  and  is  presently  the 
only  company  in  Iowa  to  receive  the 
E-Star  Award  since  1990. 

"My  father  has  been  the  biggest  inspi- 
ration for  me,  as  wfe  try  to  lead  this 
company  to  the  highest  level  of  produc- 
tion, quality  and  perfection/'  concludes 
Bob  Vermeer,  In  today's  age  where 
change  is  the  only  constant  and  people 
talk  about  information  superhighways,  a 
family  company  in  Iowra  has  shown  that 
taking  care  of  its  extended  family  is  the 
key  for  a brighter  future.  JQ 

Sachin  Mohan  is  staff  writer forTCL 
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Do  It  Right  From  The  Start 


The  right  start  can  make  alt  the  difference.  Prepare  the  soil  prop- 
erly whenever  transplanting,  doing  landscape  construction  or 
laying  sod.  Always  start  out  with  an  organic  soil  conditioner  and 
bio-stimulant  like  Essential  . Protect  delicate  hair  roots  from  fun- 
gal infection  and  recolonize  soils  with  Companion™,  a microbial 
inoculate  and  alternative  to  chemical  fungicides. 


OMPANION 


Growth  Products  has  over  10  differ- 
ent 100%  chelated  micronutrients 
packed  individually  or  in  blends. 


Arbor  Care  15-8-4,  Autumn  Care 
6-12-12  and  Triple  Ten  10-10-10 
are  just  a few  of  our  specifically 
formulated  liquid  fertilizers 
with  Slow  Release  Nitrogen. 


SsSENTML 


Follow  Through 


Growth  Products  offers  the  professional  arborist  and  landscaper  a vari- 
ety of  high  quality  fertilizers,  micronutrients  and  natural  organics.  It  is 
easy  to  use  the  right  product,  in  the  right  place,  for  the  right  season 
with  our  professional  line.  Call  for  a Growth  Products  catalog  today. 

Toll  Free:  800-648-7626 


GROWTH 

PRODUCTS 


See  us  at  TCI  EXPO  '98! 


And  The  Results  Will  Be  Superb 

Growth  Products.  Ltd.  R0.  Bos  1259,  Wiite  Plains,  NY  10602  Toll  Free:  800-648-7626  Fax:  914-428-2780 
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Tree  Care 


Bob  Hansen  looking  over  soil  at  a multi-million  dollar  landscaping  project,  for  which 
he  is  consulting  arborist. 


Prepare 

the 

Soil 

Well 

Before 

Planting 

By  Don  Dale 


Location,  location,  location  does  not  only  apply  to  real 
estate.  It  applies  to  trees,  too.  Specifically,  a tree  not  lo- 
cated in  appropriate  soil  is  virtually  doomed  to  a life  of 
ill  health  and,  more  than  likely,  death  at  an  early  age. 

This  is  an  aspect  of  tree  care  that  many  otherwise 
knowledgeable  contractors  tend  to  ignore  either  in  the 
planning  stage  of  a new  planting  or  the  diagnosis  stage 
of  an  old  tree  that  is  not  thriving.  Arborists  can  and  should 
actively  educate  builders  on  proper  soil  preparation.  Some 
soil  specialists  emphasize  that  a high  percentage  of  tree 
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problems  are  a result  of  poor  planting 
medium— which  could  have  been 
avoided  years  before  when  the  tree  was 
being  installed. 

"The  site  is  what  it  is,  you  can't 
change  it,”  says  George  Schmitz, 
owner  of  Donald  Eberhard  and  Asso- 
ciates in  Los  Angeles,  a soil  and 
landscape  consulting  business.  “But 
there  should  be  an  examination  of  the 
suitability  of  the  soils.” 

Schmitz  has  helped  design  land- 
scapes all  over  the  country,  as  well  as 
correct  long-standing  problems  with 
trees  and  turf.  His  specialty  is  provid- 
ing good  soil  and  soil  fertility,  and  he 
says  there  is  no  substitute  for  both  in 
the  early  life  of  a tree. 

This  opinion  is  shared  by  Tom 
Smiley,  plant  pathologist  with  Bartlett 
Tree  Research  Laboratories  in  Char- 
lotte, N.C.  He  says  it  is  necessary  to 
analyze  factors  such  as  soil  pH,  cation 
exchange  capacity,  water  percolation, 
soil  bulk  density  and  fertility  before  a 
tree  species  is  even  selected  for  a site. 

uWe  recommend  that  everyone  do  it 
prior  to  planting,”  says  Smiley.  “Soil 
testing  is  not  only  the  first  step,  it  is 
essential.” 

Garn  Wallace,  owner  of  Wallace 
Laboratories  in  Los  Angeles,  notes  it 
isn't  always  the  obvious  problems  that 
are  averted  through  good  planning  and 
soil  testing.  Disease  and  nutrition  de- 
ficiencies may  be  the  least  of  a tree 
planter's  worries  in  California.  He  al- 
ways stresses  that  contractors  should 
analyze  before  they  plant. 

“The  major  problem  here  is 
over-fertilization  that  becomes  toxic,” 
Wallace  says,  describing  the  primary 
cause  of  tree  dysfunction  he  sees  in  ur- 
ban areas. 

A contractor  wpho  plants  a tree  on  a site 
that  has  been  over-fertilized  for  years, 
either  through  agricultural  or  home- 
owner  zealousness,  can  have  a higher 
chance  of  loss  than  a contractor  whose 
trees  are  planted  without  adequate  fer- 
tility.  The  only  way  to  spot  those 
problems?  Chemical  testing. 

From  soil  toxicity  to  poor  drainage, 
early  testing  and  soil  amending  are 
keys  to  providing  good  tree  establish- 


ment from  day  one,  Wallace  notes.  It 
is  only  then  that  factors  such  as  nutri- 
tion and  irrigation  come  into  play. 

”Wre  are  generally  in  a cut  and  fill 
situation,”  Wallace  says  of  new  plant- 
ing sites.  “Our  soils  are  infertile, 
perhaps  high  in  salts  and  probably 
highly  compacted.” 

Building  contractors  in  urban  areas 
often  over-compact  a construction  site 
in  order  to  avoid  any  future  problems 
wdth  settling,  and  Wallace  says  the  soil 
is  often  rock-hard.  He  likes  to  go  to  a 
site  and  look  for  vegetative  growth 
that  has  germinated.  If  there's  none, 
that  is  a good  clue  that  topsoil  is  thin 
or  nonexistent.  Wallace  samples  the 
soil  in  the  top  foot,  and  then  at  a depth 
of  two  or  three  feet  or  deeper,  trying 
to  get  a soil  profile. 

Schmitz  adds  that  on  one  job — where 
palm  trees  were  going  to  be  planted  at  a 
parking  lot  site  in  compacted,  silty  soil — 
he  had  earthmovers  dig  a pit  10  feet  deep 
so  he  could  get  down  in  it  and  view  a 


cutaway  of  the  soil. 

“Because  of  that,  wre  could  see 
where  wpe  had  to  go  to  get  below  the 
impervious  material,”  Schmitz  recalls. 
He  and  a colleague  designed  a back- 
fill mix.  Ten  years  later  he  went  back, 
and  the  palm  trees  were  thriving  in  the 
parking  lot. 

Part  of  the  reason  they  thrived  was 
that  Schmitz  also  tested  the  soil  for 
water  penetration,  and  designed  a 
drainage  system  w'hen  he  found  drain- 
age inadequate.  All  the  parameters  of 
a soil  can  be  tested,  and  adjustments 
can  be  made  if  necessary. 

"We  would  come  in  with  an  import 
soil  that  would  be  suitable  for  the  site,” 
Wallace  says,  referring  to  situations 
wrhere  existing  soil  was  not  conducive  to 
root  growth.  He  prefers  digging  a hole 
in  a bowl  shape,  deep  enough  for  the  root 
ball  but  tw  o or  three  times  as  wide  as  the 
ball  to  allow'  for  lateral  root  expansion. 

Soil  amendments,  where  necessary, 
should  he  made  not  just  around  the  roots 
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Gam  Wallace,  a soil  consultant  looking 
over  one  of  his  former  landscaping  jobs. 


but  out  to  where  the  tree’s  eventual  drip 
line  will  be.  Fertility  is  often  overlooked. 
Wallace  cautions,  because  non-arborist 
tree  installers  often  have  the  misconcep- 
tion that  trees  like  infertile  soils. 

“We  find  these  fertile  islands  under 
each  plant,”  Wallace  says  of  his  re- 
search into  native  tree  fertility.  He  did 
work  on  a nuclear  test  site  in  Nevada 
and  found  that  even  trees  growing  un- 
der those  conditions  created  islands  of 
fertility,  primarily  through  leaf  drop. 

So  Wallace  Laboratories  likes  to  give 
a tree  a head  start  by  giving  it  a fertile 
island  at  the  beginning.  He  tests  the  soil 
for  14  elements,  from  calcium  to  man- 
ganese. then  adds  any  deficient  elements. 

“In  addition,  we  test  for  heavy  met- 
als to  see  if  the  soil  is  toxic,”  Wallace 
says,  pointing  out  that  he  has  found 
odd  toxic  materials  such  as  cadmium 
and  vanadium  from  natural  causes. 
“We  found  vanadium  at  one  site  that 
was  through  the  roof.” 

Other  naturally  occurring  materials. 


such  as  sodium  and  magnesium, 
should  also  be  monitored,  but  what  to 
be  alert  for  varies  from  one  geographi- 
cal region  to  another.  Magnesium  is 
often  in  oversupply  in  California,  but 
could  be  in  short  supply  on  the  East 
Coast.  Yet.  within  one  county  there 
will  be  wide  latitudes  of  soil  condi- 
tions. That’s  why  testing  is  critical. 

Micronutrients,  such  as  copper  and 
zinc,  are  important  in  the  amendment 
mix,  Wallace  insists,  but  he  warns 
against  overdoing  them.  They  can  be 
toxic,  too,  in  heavy  doses. 

Soil  pH  is  another  important  test  el- 
ement, with  different  tree  species 
liking  different  acid  balances.  Amend- 
ments such  as  gypsum,  limestone  and 
dolomite  can  be  used  to  balance  pH. 

Wallace  adds  that  the  quality  of  fer- 
tilizer added  to  a tree  well  is  also 
important.  He  recommends  fertilizers 
with  slow  release  and  low  salt  index. 

Smiley  also  recommends  testing  and 
using  amendments  where  required  be- 


Stop  Fire  Blight,  X-Disease  and  Vascular  Yellows 

with  Tree  Tech®  OTC  (Oxytetracycline)  bactericide. 


f. 


\\\ , 


From  Tree  Tech  Microinjection  Systems  comes  a full  line 
of  nationally  labeled  insecticides,  fungicides,  bactericides 
and  fertilizers  in  leakproof  microinjection  units. 

Insecticides  - Acephate,  Vividll  and  MetaSystox®  R 
Fungicides  - Bayleton®,  Aliette®  and  Alamo® 
Fertilizers  - Our  proprietary  NutriJect™  formulations 
Bactericides  - Oxytetracycline 


Tree  Tech 


1879  SW  18th  Ave 
Williston,  FL  32696 
1-800-622-2831 
e-mail:  treetek@aol.com 


Alamo  is  a registered  trademark  of  Novartis  Crop  Protection.  Inc.  Aliette  is  a registered  trademark  of  RhOne-Poulenc  Ag  Company  Bayleton  is  a registered 
trademark  of  Bayer.  AG  MetaSystox  R is  a registered  trademark  of  Gowan  Company 


Tree  Tech®  Environmentally  Sound  Tree  Health  for  the  '90s  and  beyond. 


See  us  at  TCI  EXPO  98! 

Please  circle  93  on  Reader  Service  Card 


36 


TREE  CARE  INDUSTRY  - NOV  EMBER  1998 


“ Fanno  is  all  you  need  to  know  about  saws/ 

The  FI-106  6"  Precision  Folding 
Saw  is  unsurpassed  for  it's 
versatility. 

• Arboriculture 

• Landscaping  v 

• Gardening 

• Household  ,*  1 

•Camping  * '^SMt 


Don't  let  the 
small  size  of  this 
folding  saw  fool  you. 
This  is  a professional  tool 
designed  for  precision  work. 


/ Safety  lock 

Easy  grip  plastic  handle 
Heavy  guage  blade  construction 
Nickel  plated  taper  ground  blade 
6"  replaceable  blade  with  (7tpi)  Tri-edge  teeth 


FANNO  SAW  WORKS 

P.O.  Box  628,  Chico,  CA  95927 
(530)  895-1762  • fax  (530)  895-0302 
or  at:  www.fannosaw.com 


Made  in  Japan 


Please  circle  33  on  Reader  Service  Card 


^ ^Even  on  one  site  we  may  have  one  area  of  the  prop- 
erty where  there's  good  percolation  and  drainage  and 
another  area  where  there’s  10  inches  of  good  soil  and 
sandstone  below  that  ...  Maybe  the  biggest  problem  is 
that  there  isn't  any  uniformity  in  the  soils  ...  The  more 
I see,  the  more  1 believe  it — a soil  test  is  required  be- 
fore any  trees  are  planted. 


fore  planting,  hut  he  has  another  ap- 
proach to  soil  problems.  He  often 
recommends  that  a client  simply  select 
tree  species  that  more  closely  fit  the  soil 
conditions.  For  example,  if  soil  pH  is 
above  7 and  a customer  wants  to  plant  a 
sugar  maple,  that  would  eventually  be  a 
problem.  So  he  would  ask  them  to  think 
about  planting  another  species. 

“We'd  try  to  steer  them  to  a different 
maple — maybe  a Norway  maple/’ 
Smiley  says.  He  points  out  that  there  are 
wide  latitudes  in  adaptability  among  tree 
species,  and  often  similar  species  have 
different  soil  tastes.  “You  could  have  a 
tree  that  looks  pretty  much  the  same.'’ 

Wallace  points  out  that  in 
limestone-rich  regions,  like  the  desert 
Southwest  in  particular,  it  is  extremely 
difficult  to  acidify  the  soil.  Thus, 
acid-loving  trees  will  eventually  yellow 
and  suffer  from  the  iron  deficiency 
caused  by  the  chemical  reactions  taking 
place  alongside  the  roots. 


Salt  is  another  problem  that  is  common. 
It  is  not  only  toxic  in  high  doses,  but  it  also 
causes  compaction  and  poor  drainage 
through  its  reaction  with  the  soil. 

Smiley  relates  that  Bartlett — which 
has  a new  prescription  fertilization  pro- 
gram designed  just  for  this  reason — uses 
a commercial  testing  lab  and  recom- 
mends them  highly.  But  he  says  that  in 
some  areas  university  extension  services 
will  do  testing  for  arborists. 

Like  the  other  experts.  Smiley  highly 


recommends  that  a percolation  test  be 
done  to  see  how  well  the  soil  drains.  It 
does  no  good  for  a tree  to  be  given  a good 
grow  ing  medium  with  lots  of  nutrients, 
then  die  after  the  first  heavy  rain. 

It  is  also  important  to  make  sure  the  tree 
you  plant  has  an  adequate  root  ball  before 
putting  it  in  the  ground.  A nursery  may 
have  re-containered  the  tree  but  added  in- 
appropriate soil  that  will  eventually  stunt 
the  tree's  growth.  Other  planting  rules  still 
apply,  even  if  the  soil  is  good.  For  example. 
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don't  over-mulch  and  don't  throw  din  up 
on  the  tree's  trunk. 

“We've  found  about  25  percent  mor- 
tality from  that.”  Smiley  says  of 
research  his  company  has  conducted 
on  the  East  Coast. 

Schmitz  admits  that  all  this  testing  may 
seem  unnecessary  and  costly,  but  he  relates 
what  one  old-timer,  and  very  experienced 
tree  man,  told  him:  "If  you  show  me  a sick 
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As  a result,  each  Yak  rope 
provides  the  strength  and 
wear  resistance  arborists 
demand  — for  long-lasting 
performance  that  starts  at  the 
surface  - and  goes  all  the 
way  to  the  core. 

For  more  information  and 
a free  sample  of  our  best 
selling  XTC  rope,  write 
to  the  address  below. 


YALE,  CUKDAtil 

26  Morin  Street,  Biddeford,  ME  04005 
{207)282-3396  fax  (800)  255-9253 
www.yaletordage,com 
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tree.  I'll  show  you  a poor  soil.” 

One  of  ihe  most  experienced  ar- 
borists in  the  Los  Angeles  area  with 
over  40  years  experience.  Bob 
Hansen,  agrees  wholeheartedly 
with  all  of  the  above.  Bob  Hansen 
Tree  Preservation  of  Santa  Monica 
has  a policy  of  testing  all  soils 
where  trees  will  be  planted. 

“Even  on  one  site  we  may  have 
one  area  of  the  property  where 
there's  good  percolation  and  drain- 
age,” Hansen  says  of  the  drainage 
issue,  “and  another  area  where 
there's  10  inches  of  good  soil  and 
sandstone  below  that.” 

Soil  quality  is  also  dicey,  espe- 
cially on  new'  construction  sites  in  the 
hills,  where  terracing,  topsoil  re- 
moval and  compacting  can  create  a 
deadly  soil  situation.  An  arborist  is 
faced  with  a scary  planting  medium. 

“Maybe  the  biggest  problem  is  that 
there  isn't  any  uniformity  in  the 
soils,”  Hansen  notes.  “The  more  I 
see,  the  more  1 believe  it — a soil  test 
is  required  before  any  trees  are  planted.” 

A job  is  too  risky,  for  the  plant  and 
the  tree  installer,  without  soil  testing. 
Hansen  has  seen  a single  tree  that  cost 
$35,000  to  move  and  plant.  If  it  dies, 
somebody  will  pay.  He  has  one  job 


Bob  Hansen  examines  excavated  soil  from  a 
building  site. 


now  as  a consulting  arborist  that  has  a 
“multi-million  dollar”  landscape  con- 
tract, and  he  oversaw  the  planting  or 
moving  of  hundreds  of  trees  up  to  30 
inches  in  trunk  diameter. 

“There  was  only  one  fatality  of  a tree 


Firewood  Processing  Equipment 
LOG  SPLITTERS 

LIGHT  PROFESSIONAL  MODELS 

From  SI  ,495 

3- Point  Tractor-Mount  PTO  - Powered  Models 
Available  From  $1,465 

MID-SIZED  PROFESSIONAL  MODELS 

From  $2,925 

Heavy  Duty  Beam,  Standard  4- way  wedge 

LARGE  PROFESSIONAL  MODELS 

From  $4,775 

3-Point  Tractor-Mount  PTO  - Powered  Models 
Available  From  $2,675 


l BRIITE 

CONVEYORS 

NEW  DESIGN  TOP-DRIVE 
HYDRAULIC  CONVEYORS 

From  $2,845 

12f  16,  20,  24,  28  & 32  FT  Length 

ORIGINAL  BRUTE  Conveyors  From  S4,675 

LOG-LENGTH  FIREWOOD 
PROCESSORS 

Self-Powered  Fhom  $18,250 

PTO-Powered  From  $14,500 


All  BRUTE  Machines  come  with  a full  12-month  Warranty 

FOR  COMPLETE  INFORMATION  ON  MODELS/OPTIQNS  AVAILABLE 
AND  FOR  PACKAGE  DEALS,  CALL  1 -600-261  -9301 
BRUTE  MANUFACTURING  CORPORATION 
RR2,  BOX  314,  ROUTE  103,  EAST  CLARENDON,  VT  05759 
TEL:  (802)  733-9301  FAX:  (802)  773-9730 
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Different  seasons  require  different  treatments  to  effectively  treat  many  tree  problems.  MAUGET 
offers  a “PHARMACY”  of  plant  health  care  products  for  its  time  proven  closed  micro-injection 
system.  In  minutes  following  application,  MAUGETS  active  ingredients  become  part  of  the  tree’s 
natural  transport  system. 

That’s  one  reason  MAUGET  PRODUCTS  have  been  the  choice  micro-injection  system  for 
tree  care  professionals  for  over  40  years. 

MAUGET  IS  THE  PROVEN  STANDARD  FOR  MICRO-INJECTION  TREE  CARE. 

SEASONAL  TREATMENTS  THAT  PROVIDE  YEAR  LONG  BENEFITS  INCLUDE: 

INSECTICIDES,  such  as  IMICIDE.  containing  Imidacloprid,  (the  active  ingredient  found  in  MERIT®)  and 
ABACIDE,  containing  abamectin,  can  provide  full  season  control  for  a broad  spectrum  of  insects  including 
Bronze  Birch  Borer  and  Mites.  Also  available  are  the  long  time  proven  MAUGET  insecticides,  INJECT-A- 
CIDE  B and  INJECT-A-CIDE  controlling  many  more  insects  including,  but  not  limited  to  many  types  of 
Borers  & Bark  Beetles. FUNGICIDES,  include  FUNGISOL,  CARBOJECT  & TEBUJECT,  which  will  con- 
trol or  suppress  over  31+  tree  diseases.  FERTILIZERS  and  MICRONUTRIENTS  correct  nutritional  defi- 
ciencies & stimulate  root  and  crown  development. 

IMISOL  and  ABASOL,  TWO  NEW  POWERFUL  COMBINATION  PRODUCTS  That  In  one  single  appli- 
cation, can  control  a variety  of  insects,  including  Bronze  Birch  Borer  and  Mites  and  over  31  Different  tree 
diseases.  IMICIDE  and  ABACIDE,  have  each  been  formulated  with  FUNGISOL.  These  two  unique  com- 
bination products  are  only  available  in  the  MAUGET  MICRO-INJECTION  SYSTEM.  MYCOJECT,  contain- 
ing  oxytetracycline,  suppress  bacterial  ' . diseases  such  as  Ash  Yellows, 

Leaf  Scorches  of  Oak  & Elm  and  Fire  ^Blight. 


600  TREES-Rx  (6OO073*3779) 


www.mauget.com 


THXf  YEAR 
TAKE  A NEW  LOOK 
AT  TREE  HEALTH  CARE 
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I Designed  To  Meet 
Emerging  Standards 

The  101 1 Ts  direct  injec- 
tion system  is  a fuel- 
efficient,  low-emission, 
low-noise  combustion 
system  that  meets  all 
emerging  standards, 
including  CARB,  EPA 
and  EURO. 


i|  1000  Hour  Oil  Change 

You'll  enjoy  the  long  interval  between  oil 
and  filter  changes  and  the  fact  that  the 
101  IPs  cooling  system  is  virtually 
maintenance  free. 


I Smoothest  Quietest  Engine 
In  Its  Power  Class 

Innovative  human  factor  engineering 
has  dramatically  reduced  vibration 
characteristics  to  ensure  smooth, 
quiet,  comfortable  operation. 


«•«  Tl} 


Cooling  System  Choice  - 
Integrated  Or  Conventional 

You'll  discover  new  levels  of 
application  flexibility  with  the 
101  IPs  cost-effective  cooling 
system  options. 


The  result  of  multiple 
technological  break- 
throughs, the  101  IF  is  a 
totally  new  oil-cooled 
engine  design  "from  the 
ground  up"-not  just  the 
evolution  of  an  older 
existing  design. 

With  ratings  from  20  to 
83  hp,  the  101  IF  features 
single  fluid  cooling  and 
lubrication,  and  a state- 
of-the-art  high  pressure 
direct  injection  combus- 
tion system.  This  makes 
it  the  most  economical, 
reliable  engine  in  its  power 
class.  And,  like  all  Deutz 
diesels,  the  101  IF  is 
backed  by  a worldwide 
network  of  service  deal- 
ers in  over  150  countries. 

To  discover  how  to  put 
the  power  of  advanced 
technology  and  choice 
into  your  application,  call 
us  today. 


DEUTZ 
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3883  Steve  Reynolds  Blvd. 
Norcross,  GA  30093 
1-770-564-7100 
FAX  1-770-564-7222 


being  moved  in,”  Hansen  notes  with 
pride,  and  that  one  simply  got  moved 
around  too  much.  The  high  success  rate 
was  partly  due  to  the  fact  that  he  recom- 
mended “well  over  a hundred"  soil  tests 
as  well  as  extensive  drainage  planning 
and  implementation. 

At  $70  per  test,  that  added  up  to 
some  money.  But  in  his  mind,  it  beats 
having  to  redo  the  job. 

Wallace  recalls  a job  where  a few 
soil  tests  could  have  saved  a landscap- 
ing project  that  completely  failed  after 
five  years.  That  cost  a quarter  of  a mil- 
lion dollars  to  redo.  A housing 
development  he  knows  about  stalled 
for  years  because  the  contractor  could 
get  no  trees  or  shrubs  to  grow  on  the 
property.  After  proper  soil  treatments, 
the  trees  and  sales  took  off. 

“I’ve  heard  arborists  say  they  can 
feel  the  soil  and  tell  you  what  it 
needs,”  says  Hansen,  an  NAA  member. 
But,  he  adds,  he  can't.  And  none  of  the 
experienced  soil  specialists  he  knows 
can  do  it,  either.  The  soil  may  look 
good,  but  have  an  over-fertility  prob- 
lem. Adding  more  nutrients  could  have 
a severe  negative  effect  on  any  tree 
planted  there  in  a short  period  of  time. 

“The  soil  is  analyzed  now  before  it’s 
fertilized,”  he  emphasizes. 


All  species  of  tree  are  susceptible  to 
problems  of  soil  quality  or  soil  structure, 
but  some  are  more  susceptible  than  oth- 
ers. Hansen  has  found  that  on  the 
California  coast,  for  example,  oaks,  sy- 
camores and  magnolias  are  particularly 
sensitive  to  soil  problems  and  should  be 
accorded  exacting  soil  testing. 

Plant  disease  often  arises  from  prob- 
lems with  the  soil,  not  the  tree  itself. 
Poor  drainage — which  is  easily  ascer- 
tained by  a percolation  test  that  the 
arborist  himself  can  do — is  a disease 
inducer  of  the  highest  order.  Poor  soil 
structure,  leading  to  anaerobic  condi- 
tions around  the  roots,  is  another. 

“It’s  estimated  that  90  percent  to  95 
percent  of  a tree’s  absorbing  root  system 
is  destroyed  when  it’s  boxed,”  Hansen 
says.  Thus  a transplanted  tree,  much 
more  than  an  existing  tree,  needs  to  have 
high-quality  soil  awaiting  it. 

Finally,  Wallace  touts  plant  tissue 
analysis  as  a further  means  of  soil  test- 
ing. If  a tree  or  shrub  already  lives  on  a 
proposed  planting  site,  its  leaves  can  be 
analyzed  for  a range  of  elements.  Those 
include  nutrients  and  toxic  elements  such 
as  nickel  and  cadmium.  Tissue  analysis 
in  combination  with  soil  testing  can  re- 
ally provide  accurate  information  about 
an  installation  site.  Tfl 
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THE  DOGGETT 
CORPORATION 

The  Tree  Fertilizer  Company 

800-448-1862 

Visit  Us  At  www.doggett.net 

Call  for  more  information  on 
slaw-re/ease fertilizers , soil 
amendments , micro  nutrients , 
organics , mycorrhizal  spores 
and  an  index  of  research 
publications. 

TREE  ILLUSTRATION  O 1994  THE  MORTON  ARBORETUM 
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Are  Your  Knives  Making 
You  Sick? 


7 Bonazzoli  Ave  Hudson.  MA  01749 


1-800-221-5452 

For  Your  Prescription 

In  Mass.  (978)  568-9292 
Fax:  (978)  568-9497 


7 Bonazzoii  Ave . Hudson.  MA  01 749 
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Cutting  Edge 


Products  & Services 


TIME  Manufacturing  Company  re- 
cently announced  a new  VERSALIFT 
VST  236/240 — an  insulated  telescopic 
material  handler.  An  addition  to  the 
VERSALIFT  VST-Series.  this  unit  has 
been  completely  redesigned  from  the 
pedestal  up  to  insure  material  han- 
dling capabilities  of  up  to  800  pounds. 
This  second-generation  VST-Series 
has  kept  the  most  popular  features 
like  the  180-degree  platform  rotator, 
the  extension  system  and  the  pat- 
ented “Electro-Guard.”  The  VST240 
has  a horizontal  reach  of  29  feet,  10 
inches  (9.02  m),  a standard  platform 
capacity  of  300  lbs.  (160kg),  a work- 
ing height  of  44  feet,  8 inches  (13.7m), 
a stowed  travel  height  of  9 feet,  1 0 
inches  (3.00m),  360-degree  continu- 
ous rotation  and  a jib  capacity  of  800 
lbs.  For  more  information,  contact 
Dana  Scudder,  National  Sales  Man- 
ager at  254-399-2100  or  write  to  TIME 
Manufacturing  Company,  PO  Box 
20368,  Waco,  TX  76702-0368. 
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Compact  T echnology ’s  SCAT  TR  AK  545  is  fueled 
by  a powerful  50.3  hp  diesel  engine.  The  545  has 
a 142-inch  digging  depth,  1 56-inch  dump  height, 
and  7,725  pound  bucket  breakout  force.  The  long 
undercarriage  provides  a stable  platform  for 
tough  digging  sights  and  is  well-suited  for  work 
that  requires  larger  attachments.  The  545W  is 
the  top  of  Mini  Excavator  line  and  is  equipped  with 
hydrostatic  all-wheel  drive,  standard  enclosed 
cab  and  a long  arm  dozer  blade  offering  supe- 
rior visibility  for  backfill  operations.  The  545W  is 
powered  by  a 50.3  hp  diesel  engine,  with  a 128-inch  digging  depth,  167-inch  dump  height, 
and  7,725  pound  bucket  breakout  force.  For  more  information,  contact  Mike  Bernardy  at 
Compact  Techoiogies,  an  OmniQuip  Company,  414-268-7141  or  fax  414-284-1153. 
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New,  convenient  pack- 
aging will  make  it 
easier  for  users  of 
Bayleton  Fungicide  to 
figure  application 
rates  now  that 
Bayleton  50  Fungicide, 
manufactured  by 
Bayer  Corporation 
Garden  and  Profes- 
sional Care,  is 
available  in  both  case  and  mini-drum  pack- 


aging.  Previously 
Bayleton  50  was  sold 
only  in  mini-drum  pack- 
aging  and  the  only 
formulation  available  in 
cases  with  Bayleton  25, 
a slightly  different  for- 
mulation. The  Bayleton 
50  cases  will  replace 
the  Bayleton  25  cases. 
For  more  information, 
contact  Bayer  at  81 6-242-2000. 
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Outdoor  workers  have  a winter  work  glove 
that  keeps  hands  warm  and  dry.  Polar  Guard 
gloves  have  three  layers  of  protection.  The 
outer  glove  features  a leather  palm  and  fin- 
gers with  a heavy  cotton  back.  The  inside 
features  a Thinsulate  fining  for  warmth.  The 
"secret  ingredient"  is  a layer  of  PVC,  which 
creates  a waterproof  barrier  between  the 
outer  glove  and  the  Thinsulate  lining.  The 
glove  was  designed  with  the  outdoor 
grounds  maintenance  worker  in  mind.  For 
more  information,  contact,  Kevin  Caskey, 
Compliance  Safety,  Inc.,  PO  Box  676, 
Northbrook,  IL  60065.  Phone:  800-340-3413. 
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If  your  metal  fenders  not  looking  so  hot  due  to  dents  or  rust,  stress  cracks,  you  will  want 
to  view  the  Minimizer's  new  multiple-axle  fenders.  Capable  of  covering  multiple  axles  in 
one  continuous  span  or  each  axle  individually,  they  are  made  of  high-density  polyethyl- 
ene material  that  is  impervious  to  chemicals,  heat,  cold  and  dings.  The  fenders  also 
incorporate  the  light  bar  into  the  fender  as  an  option.  The  plastic  fender,  pioneered  by 
Spray  Control  Systems,  Inc.  (SCSI),  is  made  of  molded  plastic  that  won’t  dent  like  tradi- 
tional steel  fenders,  because  it  will  pop  back  to  its  original  form.  The  fenders  come  in  four 
colors:  black,  white  silver-gray  and  red.  Custom  colors  available  on  fleet  orders.  The  Mi  ni- 
mizer  line  also  has  a range  of  mounting  options  available  from  stainless  steel  to  composite 
plastic  brackets.  For  more  information,  call  800-248-3855. 
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Two  new  Strato  Charged  Air  Head  engines  by  RedMax  have 
been  certified  to  meet  both  Environmental  Protection  Agency 
(EPA)  and  California  Air  Resources  Board  (CARB)  tier  2 stan- 
dards. These  34  cc  and  25.4  cc  engines  are  the  first 
two-cycle  engines  to  meet  the  stringent  California  standards 
without  a catalytic  converter.  The  engines,  which  will  be 
offered  next  year  in  the  company's  model  year  2000  hand- 
held equipment,  weigh  five  percent  less  and  are  30  percent 
more  fuel  efficient  than  current  engines  have  THC  emissions 

reduced  by  73  percent. 
The  engines  also  meet 
EPA  and  CARB  II  stan- 
dards for  CO  and  NOx 
emissions,  yet  retain  all 
the  advantages  of  the 
two-cycle  engines.  For 
more  information, 
write  to  RedMax  / Div. 
Of  Komatsu  Zenoah 
America  Inc.,  1505 
Pavilion  Place,  Suite 
A,  Norcross,  GA 
30093.  Phone:  800- 
291-8251,  ext.  29  or 
fax:  770-381-5150. 
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Bandit’s  popular 
Model  1890  In- 
timidator — an 
18-inch  diam- 
eter capacity 
hydraulic  feed, 
drum-style  chip- 
p e r — h a s 
recently  under- 
gone two  major 
improvements 
since  its  intro- 
duction just  18  months  ago.  First,  the  pocket  that  catches 
the  chips  as  they  come  off  the  knife  has  been  enlarged,  In- 
creasing carrying  capacity  and  throwing  velocity.  The  larger 
pockets  are  very  crucial  in  insuring  that  chips  are  discharged 
on  the  first  pass  and  not  allowed  to  remain  in  the  chipper 
housing.  The  second  major  improvement  is  a “power  slot” 
cut  in  the  belly  of  the  chipper.  This  allows  for  the  proper  flow 
of  air  through  to  the  discharge  and  provides  a slot  for  chips 
that  might  remain  in  the  housing  to  discharge.  This  particu- 
lar design  change  makes  the  1890  virtually  impossible  to 
plug.  For  further  information  or  to  arrange  a demonstration, 
contact  your  local  dealer  or  Bandit  Industries,  Inc.  at  800- 
952-0178. 
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He  works  hard  so  your  hard  work  pays  off. 


Providing  you  with: 

• Fast  Reliable  Service 

• The  Right  Tools  for  the  Job 

• Expert  Advice 

• A Great  (Free!)  Catalog 

• Professional  Tools  for  the  Tree-Care  Industry: 
Hand  Tools  to  Climbing  Gear,  Pruning  Supplies 
to  the  Latest  Diagnostic  Equipment. 

Call  NOW!  800-441-8381 

or  fax:  888-441-8382 


Dick  Miller  reviews  all  the  latest  product 
information,  stocking  his  warehouse  with 
only  the  best  tree-care  supplies  for  you. 
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Cutting  Edge 


Industry  News 


New  GM  at  Vermeer 

Vermeer  Manufacturing  Company  has 
named  Vince  Newendorp  general  man- 
ager of  the  Environmental  Division. 


Big  Shot 

Able  to  leap  tall  canopies 


in  a single  bound! 


Patent  Pending 


See  your  local  dealer 
or  call 

See  us  at  TCI  EXPO  98! 
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Newendorp  oversees  all  business  func- 
tions for  the  division,  including 
engineering,  manufacturing  and  parts. 
He  started  with  the  company  in  1977  as 
a design  engineer,  and  has  held  several 
positions  in  the  area  of  product  develop- 


ment. He  was  most  recently  product  di- 
rector for  tree  products,  prior  to 
becoming  General  Manager  of  Environ- 
mental. Newendorp  is  a member  of  the 
board  of  directors  of  the  National  Ar- 
borist Association.  A graduate  of  Iowa 
State  University,  Newendorp  and  his 
wife  Monica  currently  reside  in  Pella 
with  their  three  children. 

Bandit  Dealers  Meet 

Bandit  Industries,  Inc.'s  third  dealer 
meeting  attracted  over  54  dealerships  from 
across  the  United  States,  Canada,  Japan. 
England,  Australia,  Holland  and  Poland. 

Bandit  hosts  a general  meeting  at  the 
home  office  every  three  years  in  an  effort 
to  train  and  educate  Bandit  representatives. 
Training  was  the  primary  focus  of  the 
meeting.  Dealers  attended  sales,  market- 
ing and  parts  and  service  seminars. 


Forestry  Equipment 
Expands  into  Virginia 

On  August  15,  1998,  Forestry  Equip- 
ment of  Shelby.  Inc.  (FES),  announced 
the  opening  of  its  first  sister  company  op- 
erating  under  the  name  of  Forestry 
Equipment  of  VA,  Inc.  (FEVA).  for- 
merly known  as  the  Asplundh  Tree 
Expert  Co.’s  Forest,  Va.,  manufacturing 
facility.  The  newly  acquired,  fully 
equipped  facility  with  over  42,000 
square  feet  is  located  on  14  acres  in 
Bedford  County,  Va. 

The  Virginia  facility  will  offer  chip- 
pers,  bucket  trucks  and  specialty 
equipment — including  aerial-mounted 
skidders,  4WD  puddle  jumpers,  elevator 
aerial  trucks  and  more.  Forestry  Equip- 
ment of  VA.  Inc.'s  center  will  provide: 

• Certified  Welding 

• Certified  Aerial  Lift  Service  and  Re- 
pairs 

• Customized  Mounting  of  Aerial  De- 
vices on  Specialty  Carriers 

• Hydraulic  Component  Rebuilding 

• New  and  Remanufactured  Replace- 
ment Parts 

• All  installations  to  new  cabs  and 
chassis  are  certified  to  meet  all  appli- 
cable Federal  Motor  Vehicle  Safety 
Standards.  ANSI  Standards  and  OSHA 
requirements. 

• Rebuilds  and  Repairs  of  Chippers 

• Specialized  Steel  Fabrication 

• Full  Service  Body  and  Paint  Depart- 

ment Featuring  Large  Drive-Thru  Paint 
Booths 

• Dielectric  Testing  and  Certification 
(In-House  & On-Site) 

• Detailing  to  Customer 
Specification 

• On-Site  Road  Service 
with  Factory  Trained  Techni- 
cians 

Both  companies  will  be  able 
to  offer  arborists  a full  range  of 
new'  and  used  equipment  at  both 
their  Shelby,  N.C.,  and  Forest, 
Va..  locations.  TCI 
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Human  Resources 


Recruitment  in  the  ’90s 
and  Beyond 

By  Richard  Jones 


To  expand  your  business  in  the  future,  you  need  good 
employees.  While  finding  exceptional  employees 
has  never  been  easy,  ten  years  ago  tree  care  compa- 
nies had  a much  easier  time.  Things  have  changed  quite 
drastically  with  the  expanding  economy  and  fewer  young  people 
entering  the  work  force.  At  Davey  Tree  Expert  Company,  we 
are  constantly  looking  for  people,  and  we  often  have  more  than 
a hundred  openings  available  at  one  time. 

Our  industry,  and  the  American  economy  as  a whole,  is 
faced  with  a declining  pool  from  which  to  recruit.  Before, 
people  would  come  to  the  door,  and  you  could  choose.  Now, 
you  have  to  go  out  and  actively  recruit.  There  is  almost  no 
unemployment  in  many  parts  of  the  country  today. 

There  are  four  things  you  should  consider  as  you  work  with 
potential  employees. 

/•  Finding  employees 

They  won't  come  to  you  any  longer,  so  you  better  figure  out 
how  to  find  them. 


2 • Interviewing  and  selecting 

Learn  to  select  the  right  people.  Too  often,  you  hire  people 
who  quit  by  lunch.  You  waste  too  much  time  on  people  you 
never  should  have  hired  in  the  first  place. 

3.  Orientation  of  new  hires 

It  is  important  to  treat  a new  employee  correctly  from  the 
first  day.  Be  prepared,  so  that  employee  is  prepared  to  work. 
If  you  don’t  have  an  orientation  process  in  place,  you  could 
turn  off  a very  good  person. 

4.  Ongoing  relationship  and  education 

Once  you  have  a good  employee,  how-  do  you  keep  him 
enthused  for  the  next  30  years?  It  wasn't  always  neces- 
sary to  worry  about  an  employee’s  happiness.  If  an 
employee  left,  there  was  always  someone  there  willing 
to  take  his  place.  It  is  more  important  than  ever  to  hold 
on  to  quality  employees. 
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1.  Finding  employees 

We  took  a survey  of  employees  at 
Davey  to  discover  what  kind  of  people 
work  for  us.  We  found  out  the  following: 
They  are  in  their  20s;  have  a high  school 
education;  have  not  yet  started  a family; 
they  smoke  but  are  not  heavy  drinkers; 
they  spend  leisure  time  outside:  and  they 
have  little  experience  working  w ith  teams. 

What  that  means  for  you  as  a manager 
and  a company  owner  is  that  you  have  a 
generation  and  a perception  gap  between 
you  and  your  employees.  The  working 
world  that  existed  when  you  started  your 
professional  life  is  not  the  world  of  your 
potential  employees.  I have  five  children, 
one  of  w hom  is  in  the  tree  business.  He 
reacts  completely  differently  than  I would 
to  situations  he  encounters  in  the  tree 
business. 

You  are  drawing  employees  from  a 
work  force  that  has  little  experience 
working  on  teams.  This  is  interesting  to 
keep  in  mind,  because  you  expect  them 
to  perform  as  part  of  a team  every  day. 


If  most  of  your  employees  have  no  ex- 
perience as  team  players,  you  will  have 
problems. 

How  do  you  attract  applicants?  At 
Davey,  we  hire  a lot  of  people  brought  in 
by  our  present  employees.  You  probably 
do,  too.  Present  employees  should  be  a 
good  recruiting  source.  They  can  also  be 
a source  for  bad  recruits,  of  course,  if 
they  are  the  wrong  type  of  employee  and 
they  refer  similar  people.  Start  close  at 
hand  by  letting  employees  know  that  you 
welcome  referrals. 

Once  in  a while,  we  advertise  in  the 
new  spaper — though  the  results  are  gener- 
ally not  encouraging.  A better  idea  is  to  visit 
the  high  schools  in  your  area.  Kids  today 
don’t  knowr  we  exist.  It’s  fun  to  work  with 
kids — they  bring  a level  of  enthusiasm  you 
don’t  see  every  day.  Most  of  us  like  to  talk 
about  w hat  we  do.  and  kids  w ant  to  hear  it. 
Pass  your  know  ledge  and  enthusiasm  on. 
In  some  schools  systems  now.  students  are 
being  asked  to  look  at  what  they  want  to 
do  for  a career  as  early  as  the  seventh  or 
eighth  grade.  By  their  senior  year,  if  you 


haven’t  introduced  your  profession,  it  will 
be  too  late.  Go  out  and  visit  is  a high  school 
or  vocational  school  near  you.  They  all 
have  career  days.  Last  year,  I went  to  a lo- 
cal school  to  speak  at  a career  day.  The  first 
group  numbered  6,  the  second  group  in- 
creased to  25,  and  third  group  couldn’t  fit 
in  the  room.  Four  of  those  kids  graduated 
and  applied  to  work  for  us.  There's  no  rea- 
son why  you  can't  do  the  same  thing. 

One  important  point  you  should  al- 
ways stress  to  these  kids  is  that  if  they 
want  to  work  in  the  tree  care  business, 
and  a lot  of  other  businesses  for  that 
matter,  they  will  need  a clean  driving 
record.  If  they  need  a CDL,  they  will  be 
drug  tested.  At  times  we  needed  to  hire  a 
lot  of  people  at  once.  We  selected  100, 
and  w hen  we  scheduled  them  for  a drug 
test  only  50  showed  up. 

We  all  should  be  doing  something  out 
in  the  community  to  show  people  we  ex- 
ist. Active  outreach  efforts  promote  our 
businesses,  and  introduce  people  to  our 
profession.  If  you  didn't  participate  in  an 
Arbor  Day  activity  last  year,  you  should 
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have.  We  always  mention  Arbor  Day,  but 
that’s  only  once  a year.  Seek  out  other 
opportunities  for  contact  and  promotion 
the  rest  of  the  year. 

What  sorts  of  things  can  you  do?  Go 
to  the  schools  and  teach  them  how  to 
plant  a tree  properly.  You  might  even 
plant  a variety  of  trees,  so  the  biology 
teacher  could  use  your  work  for  a tree 


identification  lesson.  This  will  help  get 
kids  interested  in  agriculture  and  natu- 
ral sciences.  Become  involved  in  other 
youth  organizations,  such  as  Boy  Scouts, 
Campfire  Girls  and  Future  Farmers  of 
America.  And  if  you  don't  have  the  time 
to  make  every  speech,  or  if  you  aren't 
very  good  at  talking  to  groups  of  people, 
send  an  employee. 


Get  involved,  promote  your  indus- 
try— you  will  influence  people  in  a 
positive  way  and  thereby  attract  them  to 
your  industry.  Don't  wait  for  the  NAA 
or  ISA  to  do  your  job  for  you.  Those  or- 
ganizations might  provide  literature  to 
help  you.  and  they  have  a joint  pamphlet 
called  “Careers  In  Arboriculture.”  But  if 
you  don't  get  those  brochures  into 
people’s  hands,  they  are  wasted. 

Our  industry  has  to  attract  people  who 
want  to  work  outside,  maybe  get  a little 
dirty.  Our  industry  won't  appeal  to  those 
who  want  to  sit  in  air-conditioned  offices 
working  as  lawyers  or  computer  opera- 
tors. Your  competition  is  from  other 
industries  that  draw  kids  who  want  to  be 
outside  or  work  with  their  hands.  Find 
them  everywhere  you  can  in  schools, 
bars,  the  weight  room  at  the  local  gym. 

Back  in  the  '80s,  I used  to  do  a lot  of 
CETA  training,  which  was  a federal 
job-training  program.  Keep  alternatives 
like  this  in  mind.  Halfway  houses,  pris- 
ons and  other  programs  are  training 
people  in  arboriculture.  Ohio  has  a 
school-to-work  program  where  high 
school  students  can  earn  credits  by  go- 
ing to  work. 

Another  way  to  attract  people  is  to 
keep  your  current  employees  happy  and 
motivated.  If  they  are  excited  about  work- 
ing for  your  company,  they  will  tell  their 
friends  and  colleagues:  “This  is  a great 
place  to  work,  you  should  apply  here.” 
Let  your  employees  do  your  initial  re- 
cruiting for  you 

When  do  you  look  for  employees? 
When  you  need  them  or  when  you  get 
desperate?  You  should  be  looking  all  the 
time.  If  a good  prospect  comes  in.  hire  him 
if  you  can  afford  it.  A good  prospect  will 
find  another  job  fast. 

2.  Interviewing  and 
selecting 

Ideally,  you  would  select  people  who 
are  physically  capable  of  performing  the 
work.  You  also  prefer  people  who  are 
mechanically  inclined.  You  may  go  to 
schools  and  visit  the  horticulture  class, 
but  right  next  door  may  be  a shop  class 
filled  with  people  who  are  mechanically 
inclined.  Talk  to  those  kids  about  getting 
into  your  business. 

You  are  looking  for  people  who  can 
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work  independently,  and  you  want,  para- 
doxically, people  who  are  team  players. 
If  part  of  your  business  is  spraying  and 
you  have  a crew  of  one,  you  w ant  some- 
one who  can  work  independently.  At  the 
same  time  you  want  a crew  of  three  to 
work  together  well. 

In  selecting  new  people  for  your  busi- 
ness you  want  to  hire  people  who  already 
know  how  to  use  all  of  the  equipment,  but 
most  of  the  time  you  are  trying  to  show 
them  how  to  use  the  clutch.  You  would 
love  to  hire  a person  with  three  year's 
experience  who  has  already  been 
trained — especially  when  you  just  lost 
someone  who  you  trained. 

At  Davey,  we  look  for  people  who  are 
able  to  be  trained.  Even  if  people  come 
with  experience,  they  were  trained  by 
someone  else  and  we're  not  too  sure  how 
much  they  really  know.  Sometimes  their 
training  taught  bad  habits  and  we  have  a 
difficult  time  overcoming  years  of  bad 
habits. 

The  most  important  attribute  in  selecting 
the  right  person  is  attitude.  You  can  teach 
every  skill  associated  with  arboriculture, 
but  you  can't  radically  change  a person's 
attitude.  You  may  be  able  to  influence 
someone’s  attitude — for  a short  period  of 
time,  but  a bad  or  dishonest  character  gen- 
erally stays  that  way  for  life. 

A person’s  attitude  toward  life  can 
change,  especially  as  they  mature.  An  irre- 
sponsible kid  right  out  of  high  school  can 
grow  up  to  be  a good  employee.  If  an  em- 
ployee gets  married,  for  example,  he  will 
start  thinking  more  about  responsibility. 
Sometimes  the  light  bulb  does  click  on. 

Before  you  spend  time  and  money  in- 
terviewing. drug  testing  and  training  new 
employees,  you  want  to  be  pretty  sure 
that  person  has  the  right  work  attitude. 
That's  what  a proper  interview  is  de- 
signed to  discover. 

After  you  know  what  type  of  people 
you  want  to  select  for  your  company,  it 
is  critical  that  you  get  the  interview  pro- 
cess right.  When  an  applicant  comes  in 
for  an  interview,  what  does  he  see  in  your 
office.  Is  it  a junk  pile?  Is  the  phone  ring- 
ing off  the  hook?  Are  you  yelling  at  your 
current  employees  while  interview  ing  the 
applicant? 

Don't  let  this  happen.  The  person  you 
are  interviewing  is  interviewing  your 
company  at  the  same  time. 


The  physical  setting  is  very  important. 
You  must  be  ready.  A qualified  applicant 
walking  through  your  door  is  the  most  im- 
portant customer  you  will  talk  to  that  day. 

Part  of  the  interviewing  process  is 
knowing  what  you  expect  from  an  em- 
ployee and  what  that  employee  expects 
from  you.  You  want  honesty,  loyalty, 
promptness,  neatness,  common  sense, 
commitment  for  long  term,  hard  work  and 


an  ability  to  listen. 

How  do  you  discover  whether  or  not 
an  applicant  has  those  qualities?  You 
need  to  ask  questions  to  find  out.  Don't 
ask  yes  or  no  questions,  and  don't  spend 
the  entire  interview  talking.  Let  the  appli- 
cant talk. 

We  tell  applicants  that  we  wwk  any- 
where from  eight  to  12  hours  a day  ... 
whatever  it  takes  to  get  the  job  done.  An 
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applicant  who  wants  a job  w ill  say,  “fine, 
I can  do  that.”  People  will  agree  to  most 
everything  to  land  a job.  Dig  deeper  and 
explore  a person's  attitude. 

There  are  questions  that  will  help  you 
evaluate  a person's  attitude  and  personal 
qualities.  Ask  behavioral  questions,  such 
as  how  they  reacted  to  situations  in  the 
past.  This  will  help  you  find  people  w ith 
the  right  attitude.  Past  behavior  is  a good 
indicator  of  future  behavior. 
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Don't  give  people  theoretical  situations. 
Ask  about  real  life.  For  example,  “Did  you 
ever  have  a conflict  with  a boss?  How  did 
you  handle  it?  Have  you  ever  been  in  a 
fight.  Why?  How  did  you  handle  it? 

If  he  solved  the  situation  by  decking 
his  fellow  student,  he  might  handle  a con- 
frontation with  a customer  the  same  way. 
Granted,  we  want  some  aggressiveness 
in  our  employees,  but  not  quite  that  ag- 
gressive. 

Finally,  keep  good  records,  because 
once  you  interview  a few  people,  and  a 
few  days  pass,  you  won't  be  able  to  keep 
things  straight.  Have  your  questions 
ready  beforehand.  You  should  ask  every 
applicant  the  same  questions.  Otherwise, 
you  can't  compare  skills  and  attitude. 

Most  employers  ask  for  references,  but 
a surprising  number  never  bother  to  call 
and  check  on  them.  Make  the  call.  If  you 
are  hiring  kids  right  out  of  high  school, 
check  school  attendance  records.  They 
might  not  have  much  of  a work  history, 
but  many  have  worked  at  some  time. 

3.  Orientation  of  hires 

Everyone  remembers  the  first  day  on 
the  job.  Nobody  remembers  day  212.  Do 
you  have  an  established  orientation  pro- 
cess? If  not,  have  you  ever  hired 
someone  who  didn't  come  back  for  day 


two?  That's  your  fault. 

Be  prepared  for  that  new  hire.  First, 
tell  the  rest  of  your  employees  that  some- 
one new  will  be  starting.  Have  equipment 
out  and  the  necessary  forms  ready  for  a 
signature. 

New  hires  need  to  spend  the  first  day 
learning  the  rules  of  operation — what  to  do 
if  the  weather  is  bad.  etc.  Don't  just  intro- 
duce them  to  their  foreman  and  send  them 
out  into  the  field.  You  can't  expect  people 
to  follow  company  practices  and  proce- 
dures if  they  don't  know  what  they  are. 

You  have  to  explain  what  you  may 
think  are  basic  pieces  of  information  ...  the 
truck  takes  diesel  not  unleaded  ...  call  the 
office  if  you're  sick  ... 

I know  you  are  busy  running  your  com- 
pany and  you  can't  always  take  time  to 
explain  how  your  company  works  to  ev- 
ery new  hire.  But  it  is  vitally  important 
that  employees  get  off  on  the  right  foot. 
If  you  adopt  a sink  or  sw  im  orientation 
attitude,  then  some  who  would  eventu- 
ally become  good  employees  will  sink. 
Others,  w ith  experience  and  knowledge 
of  how  a tree  care  company  should  be 
run,  will  take  an  immediate,  negative  view 
of  your  company's  management  style. 

So  take  some  time  to  make  newr  employ- 
ees aware  of  company  policies  and 
procedures.  Help  them  understand  what  is 
expected  and  how'  they  can  turn  a job  with 
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your  company  into  a career  opportunity. 

4.  Ongoing  relationship 

I always  tell  our  employees,  “I  hope 
you  come  to  work  for  us  at  18  and  retire 
at  85,  w ith  all  your  fingers  and  toes  at- 
tached. We  want  you  to  work  in  a safe 
environment  w ith  the  best  equipment  we 
can  afford  and  promote  you  while  in- 
creasing your  abilities.” 

In  surveys  of  employees,  we  asked  why 
they  decided  to  leave.  Equipment  was  a 
main  focus,  and  money  played  a role,  but 
the  foreman  was  the  primary  factor.  People 
who  left  cited  a bad  foreman,  w hereas  sat- 
isfied employees  who  stayed  all  said  good 
things  about  their  crew'  leaders. 

These  are  the  reasons  people  stay:  job 
satisfaction,  stability  of  work,  quality  of 
equipment,  better  and  safer  techniques. 
People's  commitment  is  to  the  tree  care  in- 
dustry, rather  than  to  an  individual 
company.  If  you  ongoing  relationship  with 
employees  isn't  functioning,  they  will 
move  on. 

Another  thing  that  encourages  people 
to  stay — and  helps  your  business  in  the 
long  run — is  a commitment  to  training.  A 
well-trained  crew  works  more  efficiently 
and  more  safely.  And  if  your  employees 
know  you  are  committed  to  increasing 
their  skills,  they  will  be  more  likely  to 


stay.  They  know  that  more  skills  and 
knowledge  means  a better  job,  as  w ell  as 
a better  chance  for  job  security. 

Another  interesting  feature  of  the  sur- 
vey was  that  everyone  w'e  hired  expected 
hard  work.  People  would  leave  for  more 
money  or  a job  closer  to  home,  but  rarely 
due  to  the  rigors  of  the  job  itself. 

Why  did  they  come  to  work  specifically 
for  Davey?  A friend  worked  for  us.  they 
needed  a job  and  they  w anted  to  work  out- 
side. Those  are  the  kind  of  people  you 
should  be  looking  at  for  new  employees. 

Conclusion 

Attitude  is  the  key  to  recruiting  the  best 
employees  in  the  '90s.  You  can  train  any- 
one, but  you  must  find  people  w ith  the  right 
attitudes.  Recognize  that  you  have  to 
change  with  the  times  as  you  look.  A few- 
years  ago,  our  w ork  force  had  a lot  of  folks 
w ith  high  school  diplomas  or  lower.  Now. 
many  have  some  college  and  more  have 
degrees  in  their  field.  As  a result,  we  expect 
more  from  our  employees — certification, 
pesticide  license,  DOT  regulations — and 
they  expect  more  from  us. 

Fortunately,  we  work  in  a great  profes- 
sion. One  of  the  most  attractive  features  of 
this  industry  is  the  people  who  work  in  it. 
Sell  your  profession  to  the  people  outside 
of  it.  You  can  place  a Help  Wanted  ad 
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when  you  need  a new  employee,  but  not 
many  people  know  what  an  arborist  does. 
Sell  your  industry  in  a positive  way  and 
people  with  positive  attitudes  will  make 
their  way  to  your  door. 

Richard  Jones  is  manager  of  training 
and  education  sen  ices  at  the  Davey  Tree 
Expert  Company  in  Kent . Ohio.  This  ar- 
ticle was  excerpted  and  adapted  from  a 
lecture  at  TCI  EXPO  '97.  TCI 
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Washington  in  Review  By  Peter  Gerstenberger 


The  NAA  has  been  argu- 
ing stridently  against  the 
inclusion  of  the  tree  care  in- 
dustry under  the  umbrella  of  Logging 
Standard  regulation  ever  since  that 
standard's  promulgation  several 
years  ago. 

In  late  summer  1997,  officials  with 
OSHA’s  Directorate  of  Compliance 
Programs  promised  to  provide  the 
NAA  with  written  documentation 
that  the  tree  care  industry  was  con- 
sidered exempt  from  the 
requirements  of  the  Logging  Stan- 
dard. Coincidentally,  there  were  13 
citations  upheld  against  employers 
in  SIC  0783  for  violations  of  the  Log- 
ging Standard  between  October  1996 
and  September  1997. 

Shortly  thereafter,  the  long- 
awaited  letter  was  issued,  only  it 
stunned  the  industry,  because  it  of- 
fered the  opposite  of  what  had  been 
promised:  inclusion  rather  than  ex- 
clusion from  regulation. 

There  was  outcry  from  the  indus- 
try and  the  threat  of  legal  action 
against  OSHA.  The  actions  of  the 
Department  of  Labor  came  under 
Congress’  scrutiny  through  Rep. 

Cass  Ballenger.  chair  of  the  Subcommit- 
tee on  Workforce  Protections  of  the 
House  Committee  on  Education  and  the 
Workforce. 

On  July  1,  1998,  OSH A’s  Director  of 
Directorate  of  Compliance  Programs  is- 
sued a memo  instructing  OSHA  field 
offices  to  not  issue  Logging  Standard 
citations  (29  CFR  1910.266)  to  employ- 
ers in  tree  care,  "...  who  are  not  engaged 
in  logging  operations” — at  least  without 
OSHA  headquarters  approval. 

The  memo  notwithstanding,  OSHA 
recently  initiated  two  separate  “logging 
standard”  prosecutions  in  New  York  and 
Alabama  against  tree  service  companies 
engaged  in  routine  line  clearance  opera- 
tions, despite  the  fact  that  the  operations 
were  covered  by  OSHA’s  Vertical  Stan- 
dard. 29  CFR,  1910.269. 
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Discussion 
on  Logging 
Standard 
Continues 

In  an  Aug.  28  meeting  with  OSHA’s 
Acting  Director  of  Compliance  Pro- 
grams, the  NAA  was  assured  that  these 
prosecutions  would  be  withdrawn  pend- 
ing a meeting  to  try  resolving  the  issue 
through  discussion  rather  than  litigation. 

On  Sept.  8,  prior  to  the  aforemen- 
tioned meeting,  NAA's  legal  counsel  was 
advised  by  OSHA  that  it  was  proceed- 
ing with  both  prosecutions,  despite 
earlier  promises. 

On  Sept.  29,  1 1 representatives  of 
NAA  member  firms,  its  officers.  Govern- 
mental Affairs  Committee,  Safety 
Committee  and  staff  met  with  12  repre- 
sentatives of  OSHA,  with  the  Logging 
Standard  controversy  foremost  on  the 
agenda.  Both  sides  agreed  to  continue  the 
dialogue,  to  research  the  issue  exhaus- 
tively, and  to  try  to  reach  a cooperative, 
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rather  than  litigated,  solution. 

Both  sides  will  be  analyzing  in 
detail  the  68  fatalities  that  oc- 
curred in  SIC  0783  in  1997,  with  the 
hopes  of  better  understanding 
and  mitigating  the  underlying 
causes  of  the  accidents.  Both 
sides  will  be  making  side-by-side 
comparisons  of  the  Logging  Stan- 
dard (29  CFR.  1910.266),  the 
Vertical  Standard  and  the  ANSI 
Z 1 33  standard  to  uncover  possible 
gaps,  overlap  and  conflicts.  There 
will  likely  be  a follow-up  meeting 
of  OSHA  and  tree  care  industry 
representatives  toward  the  end  of 
the  year. 

The  hot  buttons  in  the  Logging 
Standard  are  its  two-tree-length- 
when-felling  rule  and  its  chain  saw 
protective  apparel  rule.  Current 
tree  care  industry  standards  rec- 
ognize that  sometimes,  because  of 
physical  restrictions  of  the  site  or 
other  requirements  of  the  felling 
procedure,  it  isn’t  possible  for  a 
crew  to  be  two  tree  lengths  away 
when  a tree  is  being  felled.  Those 
standards  offer  alternative  work 
practices  that  allow  the  work  to  be 
completed  safely.  The  current  tree  indus- 
try standard  clearly  focuses  on  safe  work 
practices  to  avoid  an  accident,  and  leaves 
more  to  the  employer’s  and  employees’ 
discretion  in  determining  what  personal 
protective  apparel  is  appropriate  to  the 
work  situation. 

The  Deputy  Assistant  Secretary  of 
OSHA  stated  at  the  outset  of  the  Sept. 
29  meeting  that  one  of  OSHA's  goals  in 
this  cooperative  effort  is  to  significantly 
reduce  the  number  of  fatalities  in  SIC 
0783  in  the  next  few  years.  Certainly, 
though  there  is  disagreement  on  the 
means,  this  is  the  end  that  both  sides 
hope  to  achieve. 

Peter  Gerstenberger  is  the  director  of 
safety  and  education  for  the  National 
Arborist  Association.  TCI 
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Keep  the  Family  Business 

on  Track 

By  Phillip  M.  Perry 


Dealing  with  personality  con- 
flicts in  a normal  business  is 
tough  enough.  It’s  worse , how- 
ever, when  dad,  mom  and  the 
kids  all  work  in  close  proximity. 
Resentments  and  misunder- 
standings that  are  not  addressed 
at  home  remain  unspoken  at 
work.  At  best,  these  emotions 
distract  everyone  from  business 
affairs.  At  worst,  they  erode  the 
bottom  line  and  destroy  the  busi- 
ness. Here  are  solutions  to  the 
most  common — and  costly — 
problems  encountered  by 
families  who  work  together. 


When  mom,  dad  and  the  kids  start  their  own  tree 
care  company,  sheer  enthusiasm  keeps  the  busi- 
ness growing  ...  for  awhile.  Too  often,  though, 
there  are  problems  below  the  surface  growing  from  the  re- 
sentments and  personal  agendas  that  family  members  bring 
with  them  to  the  workplace.  And  when  parents  and  kids  deal 
with  personal  problems  instead  of  business  affairs,  the 
non-family  staff  blames  every  problem  on  nepotism.  In  this 
article,  seven  family  business  consultants  show  how  to  keep 
common  problems  from  turning  a scenic  tour  into  a wreck.  > 

Problem  1 

Now  that  your  daughter  has  proven  her  management  skills 
at  another  employer,  you  want  her  to  take  a top  position  at 
your  business.  But  you  are  afraid  to  alienate  your  veteran 
non-family  managers  who  may  want  the  job. 

Your  managers  have  invested  years  building  their  skills 
at  your  business.  So  now  they  have  to  report  to  somebody 
w ho  gets  her  job  because  she’s  family  ? That  could  create  an 
attitude  problem,  not  to  mention  costly  defections  of  qual- 
ity people. 

You  can  solve  this  problem  with  a good  communications 
strategy,  says  Paul  1.  Karofsky,  director  of  the  Northeastern 
University  Center  for  Family  Business  in  Dedham.  Mass.,  a 
membership-based  educational  forum  for  families  working  i 
together. 

Karofsky  suggests  a three-step  approach. 

Step  1.  Interview  all  the  players  and  ascertain  their  feel- 
ings about  the  expected  appointment.  “Have  open 
discussions  that  clarify  the  company’s  policy  and  your  en- 
try criteria  for  family  members,”  suggests  Karofsky. 
Emphasize  that  family  members  must  jump  higher  hurdles. 

“It  is  extremely  important  that  family  candidates  be  more 
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qualified  than  others  for  a posit  ion/" 

Step  2,  Demonstrate  the  need  for 
the  position  that  the  daughter  will  fill, 
"If  it’s  not  a demonstrated  need,  you 
are  asking  for  resentment/*  says 
Karofsky, 

Step  3,  Break  the  ice  by  getting  your 
daughter  to  work  with  others  right 
away.  “Create  project  task  forces 
which  would  require  the  interaction  of 
your  daughter  and  key  non-family  em- 
ployees to  help  build  relationships/* 
says  Karofsky* 

Bonus  tip ; Maintain  a continuing 
dialog  among  top  managers  regarding 
family  business  dynamics*  emphasiz- 
ing that  family  members  are  respected 
not  for  w ho  they  are  but  for  how'  well 
they  perform. 

Problem  2 

You  feel  a longtime*  trusted  em- 
ployee would  make  a great  coach  for 


your  child,  but  you  are  afraid  the  em- 
ployee might  feel  intimidated.  No  one 
wants  to  train  their  replacement.  That 
goes  double  for  a career  employee  w ho 
may  feel  trapped  by  your  request  for 
stewardship* 

“Unless  they  are  incredibly  mature* 
any  employee  w'ould  feel  threatened 
about  training  a next  generation  fam- 
ily member,"  notes  Nancy  Drozdow, 
principal  at  the  Center  for  Applied  Re- 
search in  Philadelphia,  Pa.  "IPs  natural 
for  them  to  ask,  'What  does  it  mean  for 
me?’  The  solution  is  to  put  your 
employee’s  fears  to  rest  by  talking 
about  the  subject." 

Communicate  your  admiration  for 
the  employee's  skills.  Emphasize  that 
your  son  will  be  working  in  another 
capacity  at  the  business,  "If  you  plan 
for  the  second  generation  to  take  over 
the  business,  provide  a time  frame," 
suggests  Drozdow, 

Bonus  tip:  Consider  assigning  a 


coach  from  outside  the  business.  Work 
out  a “mentor  exchange"  with  another 
family  business  in  your  area. 

Problem  3 

Your  daughter  wants  you  to  sell  the 
business  at  a discount  price  to  her  hus- 
band, who  has  been  working  at  your 
business  for  many  years.  This  situa- 
tion, in  colorful  variations*  is  as 
common  as  it  is  tricky  to  solve. 

“You  need  to  answer  three  questions 
when  approaching  this  issue,"  says 
Mike  Cohn,  president  of  Cohn  Finan- 
cial Group  in  Phoenix,  Ariz*  Let’s 
tackle  them  one  at  a time. 

Question  1:  What’s  the  real  value  of 
the  business?  “Has  an  outside  ap- 
praiser determined  fair  market  value?" 
asks  Cohn.  If  not,  you  don't  knowr 
what  a reasonable  "discount  price"  is. 

Question  2:  What  do  mom  and  dad 
need  to  retire  comfortably?  "Will  the  first 
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generation  need  continuing  in- 
come from  the  business?”  poses 
Cohn.  Money  from  a sale  may 
not  be  enough. 

Question  3:  Are  the  parents 
ready  to  let  go?  “Are  Mom  and 
Dad  psychologically  ready  to 
relinquish  control  of  the  busi- 
ness?" asks  Cohn. 

Next,  turn  to  issues  of  prom- 
ises and  expectations.  Are  there 
any  grounds  for  selling  the  busi- 
ness at  a discount,  other  than 
from  the  goodness  of  your  heart ? 

Perhaps  the  founder  has  prom- 
ised to  let  the  second  generation 
have  10  percent  of  the  business 
in  exchange  for  sweat  equity. 
Consider,  too,  whether  the 
son-in-law  was  paid  a fair  mar- 
ket salary  during  his  years  at  the 
business.  Often  family  businesses  will 
underpay  the  second  generation,  w ith  the 
assumption  that  ‘some  day  this  will  all 


Do  Your  Children  Want  to  Run  the  Business? 

Maybe  you’ve  always  thought  that  vour  children  want  to  take  over 
the  business  ...  and  maybe  that’s  a problem.  Fact  is,  successors  are 
often  afraid  to  admit  they  want  to  go  into  another  line  of  work. 

“There  may  be  varying  degrees  of  commitment  by  the  second  gen- 
eration,” explains  Joe  Paul,  a family  business  consultant  in  Portland, 
Ore.  “Some  may  be  involved  in  the  business  out  of  a sense  of  loy- 
alty, or  fear  disappointing  parents  who  may  have  always  counted 
on  the  children  taking  over  the  business.” 

It’s  better  to  find  out  the  children’s  real  feelings  early.  Waiting  until 
you  hand  over  the  reins  to  them  can  mean  disaster  for  the  business. 
Paul  suggests  getting  the  help  of  a third  party  counselor  to  interview 
the  children,  who  may  be  reluctant  to  open  up  to  their  parents. 


be  yours.'  The  difference  between  actual 
pay  and  fair  market  pay  could  determine 
a discount. 


Bonus  tip:  Make  sure  your  transi- 
tion plan  accounts  for  the  disposition 
of  the  business  in  the  event  of  a di- 
vorce between  your  daughter  and 
son-in-law. 
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Problem  4 

Family  shareholders  not  employed 
by  the  business  are  questioning  too 
many  of  your  decisions  in  an  effort  to 
protect  their  dividends. 

Pay  dividends  ...  or  re-invest  cash  in 
the  business?  That  is  the  question.  And 
people  who  are  not  on  the  business 
scene  day-to-day  can  get  quite  nervous 
about  risky  but  necessary  initiatives. 
Solution?  Clue  ‘em  in! 

“Even  if  management  is  making  wise 
decisions,  outside  family  members  need 
to  feel  they  are  part  of  the  business,"  says 
Peter  Baudoin.  a Lafayette,  La.,  family 
business  advisor  who  hosts  a radio  show 
on  the  subject. 

Baudoin  suggests  providing  three 
things: 

/.  Information.  Educate  outside 
family  members  about  what  is  going 
on.  Informed  individuals  feel  more  in 
control  of  their  destiny. 

2 • Guidance.  Establish  policies 
about  which  family  members  can  par- 
ticipate in  the  business.  Note  that  any 
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■ Altec  Industries,  Inc.  Used  Equipment  Center  oners 


Quality  Pre-Owned  Aerial  Lifts 
and  Digger  Derricks 


95-3359  1989  GMC  7000  diesel  chassis  FS-5005A 
trans..  air  brakes,  with  an  Altec  AN755  (0888-U0161).  60 
ft.  working  height,  two  man.  end  mount  platform,  over  rear 
axle  mount,  service  line  step  body  In  Process. 


95*1836  1984  Ford  F700  diesel  chassis  manual  5/2 
trans..  air  brakes,  with  Hi-Ranger  5FI-52PBI  (11757871). 
57  ft.  working  height,  one  man.  end  mount  platform,  over 
rear  axle  mount,  service  line  body.  $38,000.00 


95*3261  1992  Ford  F800  diesel  chassis  5/2  AB 

with  an  Altec  LB650  (0292-S0844)  55  ft  working  height 
overcenter  aerial  lift,  full  dump  body,  lower  boom  isolator 

Unit  in  process  of  refurbishment.  PTBO 


95-2177  1982  Ford  F700  gas  chassis,  5-speed 
hydraulic  brakes,  with  an  Asplundh  LR-50  (826789)  55  ft 
working  height  behind  cab  mount,  pony  motor,  dump  body, 
one-man  side-mount  platform  Aerial  has  been  refur- 
bished and  is  RTW  status.  $34,000.00 


95*2076  1991  Ford  F800  diesel  chassis.  5/2.  with  an 
Asplundh  LR50  (910125)  55  ft  working  height,  overcenter 
operation,  lower  boom  insert,  mounted  behind  the  cab.  full 
line  body  Aerial  has  been  refurbished  and  is  RTW 
status.  $52,500.00 


95-3002  1985  Ford  F700  diesel  chassis  manul  5/2, 
hydraulic  brakes,  with  a Hi-Ranger  5FI-52PBRI 
(28512886).  57  ft  working  height  behind  cab  mount, 
dump  body,  with  one-man  end  mtd  $24,000.00 


95-3187  1991  Ford  F800  diesel  chassis  5'2,  with  an 
Asplundh  LR50  (900705).  55  ft  working  height,  dump 
body  Aerial  has  been  refurbished  and  is  RTW 
status.  $52,500.00 


Twenty-Eight  (28) 

1994  Altec  AN755P  S. 

Each  of  these  units  have:  60  ft.  working  height, 
single  handle  control,  lower  boom  isolator,  single, 
two  (2)  man  platform  and  liner,  full  steel,  line  body, 
all  are  mounted  on  either  Ford  or  GMC  diesel  chassis 
33.000  GVW.  215  hp  Caterpillar  3116  or  210  hp  Ford 
FD  1060.  All  have  automatic  transmissions 
(either  MD3060  or  MT653).  No-spin  rear  ends. 

Air  Brakes. 


Ask  about  our  written 
nationwide  warranty 
on  certain  units. 


Contact  us  today  for  a quote 
that  meets  your  needs 

1-800-95- ALTEC 


205/620-3500 

Se  Habla  Espanol 

visit  out  web  site  at  http://www.altec.com 
Choose  Products/Services  to  find  selection  of  used 
units  available  now! 


One  Company.  One  Source. 
Since  1929 
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Birmingham,  AL  • Indianapolis,  IN  • Plains,  PA  • Pomona,  CA  • St.  Joseph,  MO 


More  Help  for  Family  Businesses 

Search  a library  of  over  300  family  business  topics  at  fambiz.com, 
a worldwide  web  resource  center.  Topics  include  asset  protection, 
communication  issues,  inter-generational  issues,  tax  issues  and  many 
others.  Point  your  browser  at  http://fambiz.com. 

Directory  of  Consultants  & Speakers  is  the  free  annual  publi- 
cation listing  individuals  specializing  in  family  business.  Request 
your  free  copy  from  the  Family  Firm  Institute,  221  North  Bea- 
con Street,  Boston,  Mass.  02135,  (617)  789-4200.  You  may  obtain 
additional  information  about  this  organization  from  their  web 
site,  at  http://ffi.org/ 


family  member  who  wants  to 
apply  for  an  open  position  must 
meet  certain  experience  and 
education  hurdles, 

3.  Liquidity.  Provide  a ve- 
hicle for  selling  out  shares  in  the 
business,  "A  dissatisfied  family 
member  with  two  percent  of 
shares  should  have  a way  to  sell 
out,”  says  Baudoin. 

Bonus  tip:  Establish  a family 
council,  comprised  of  family 
members  inside  and  outside  the 
business,  to  review  business  re- 
sults and  decide  how  much  cash 
to  distribute  as  dividends  to 
non-employed  family  members. 

Problem  5 

You  feel  it’s  time  to  pass  the  manage- 
ment torch  to  the  second  generation. 
Problem  is,  several  sons  and  daughters, 
now  in  their  40s,  want  the  president’s  chair. 


Time  to  bite  the  bullet  and  name  a 
successor,  even  if  you  anger  some  of 
your  sons  and  daughters,  says  Robert 
O.  Middleton,  a partner  in  the  Chicago 


law  firm  of  Nisen  & Elliott, 

“The  patriarch  or  matriarch  should 
decide  on  a succession  plan*  commu- 
nicate it  to  everyone,  and  supervise  its 


Please  circle  85  on  Reader  Service  Card 


CALL  1 (800)  487-7089  FOR  PRICING  AND  AVAILABILITY 


I 1989*1992  Ford  F700  Diesel  Chip  Trucks.  More 
c than  1 lo  choose  from . 4 1 .000- 1 00,000  Miles.  15 
I yd  dump.  New  paint 


1986  thru  1988  CMC  Chipper  Trucks.  350  gas 
engine.  IS  yd.  dump.  Mure  than  1 to  choose  from, 
New  paini.  49,000-79,000  miles. 


1988-90  GMC  & Ford  Bucket  Trucks. 

‘ 50- foot  Aspltmdh  & Aerial  Lift  of  Cl.  Buckets, 
j Gas  & Diesel  engines  available. 


Bm*h  Barodii  200+  & 250’s,  Morbaric  290'x.  Gas  & 
Dicsd  Engines,  New  Paint  & Decals.  Completely 
Reworked 


4 


Carlton,  Rayco  and  Vermeer  stump  grinders! 
Pick  the  model  and  size  for  your  business!! ! 


brush  Bandit.  Wood/Chuck  & Asplundh  drum  style 
chippers!  Four  and  six  cylinder  gas  and  diesel 
engines. 


See  us  at  TCI  £XPO  '98! 

* “ 1 ‘THE ASTERN  EQUIPMENT  COMPANY 

DIVISION  OF  SEEQUIP,  INC.  _ * * * - 

Buford,  Georgia  * 1 -800-487*7089 


TC! 


EXPO 
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Your  Best  Source  for  Used  Tree  Care  Equipment 


AO 
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Stump 

Cutting ! 


Stump  Cutter 


Buy  from  the  Original  Manufacturer 

Established  1954--over  45  years 


800  421-5985 


Regular  (Std.)  Teeth 


Round  Reversible  Pockets 


Now  Manufacturing  and  Distributing  “ STUMP  CLAW  TEETH M 


Econo  Teeth 


New  SMART  Pockets 


Short  Boll 


Long  Bolt 


Border  City  Tool  & Manufacturing  Co. 

23325  BLACKSTQNE  * WARREN,  Ml  48089-2675 
810/  758-5574  * 800/421-5985  * FAX  810/ 758-7829 


Hodges 
Stump  Culler 


■ 
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Ua  family  cannot  start  fresh  when  they  move 
to  the  workplace  ...  Family  members  bring 
along  their  old  wounds  and  resentments  ... 
Encourage  each  family  member  to  discuss  re- 
cent critical  business  incidents  that  caused 
them  to  feel  anger  or  resentment  Encourage 
them  to  express  their  feelings.  Side-stepping 
issues  rather  than  dealing  head-on  in  a re- 
spectful, caring  and  fair  manner  is  tantamount 
to  a death  knell  for  the  family  business. 


transition.”  says  Middleton, 

This  solution  is  attractive  because 
the  second  generation  will  readily  fall 
in  line  with  what  the  founder  decides. 
"There  is  a heritage  established: 
people  understand  'this  was  the 
founder's  wishes/  and  forward  they 
go/’  argues  Middleton. 

Nonetheless,  rough  waters  lie  ahead. 
"Some  sort  of  sibling  competition  in- 
evitably gets  uncorked  once  the  parent 
steps  away/’  admits  Middleton.  "The 
new  leader  will  not  get  the  unques- 
tioned respect,  obedience  and  loyalty 
that  was  granted  the  founder.” 

Bonus  tip:  Avoid  retaining  business 
ownership  after  transition.  Your  suc- 
cessor needs  the  power  that  comes 
with  ownership  of  voting  stock — bal- 
anced by  a controlling  authority  such 
as  a board  of  directors. 

Problem  6 

Your  son,  starting  to  work  at  your 


business  at  age  16,  wants  to  be  treated 
like  everyone  else.  Bui  employees  treat 
him  with  kid  gloves  and  that  makes  him 
uncomfortable.  Your  son  should  ap- 
proach this  problem  on  two  fronts, 
according  to  Susan  Lazar,  president  of 
Susan  Lazar  Consulting  in  Minneapolis, 
First,  go  beyond  the  call  of  duty  in 
work  habits.  “Your  son  should  work  hard 


to  do  what  is  asked  of  him  and  avoid 
anything  that  would  lead  people  to  the 
conclusion  that  he  is  demanding  special 
treatment  in  how  he  is  assigned  and  com- 
pletes responsibilities,”  cautions  Lazar. 

Second,  he  needs  to  interact  prop- 
erly with  fellow  employees.  Says 
Lazar:  “Hang  out  with  other  employ- 
ees at  lunch  time.  Be  careful  to  never 


THREE  WAYS  TO  GROW 
YOUR  BUSINESS  IN  1 998 


c — I Invest  in  an 

inexpensive 

means  to 

O provide  more 

profits. 


Switch  to  the  most 
economical  organic 
root  developer,  fertil- 
izer and  soil  condi- 
tioner on  the  market. 

VITA  TREE  & 

SHRUB 

• Organic  & 
mineral  based 

• Will  not  clog! 

• Economical  to  use 

• Only  about  25c 
per  gallon 


Go  for  the  austo! 
Invest  in  the 
ultimate  multiple 
q spray  system. 


52S  Gallon  Sprayer:  V A\  J SOIL  INJECTOR  The  POLARIS  IPM 

Special  Prices  $3,66S  K"  -T  V / • Most  productive  spray  5y 

•10  Gallons  per  minute  U&uMMH  soi'  intec,°r  • f Tanks, 900 gates .chomarf pumps 

•300  foot  hose  .Electric  Reel  ava,lable  • Increases  productivity 

• Multiple  treatments  at  each  stop 

• « "'“O'  GREENra©  PRODUCTS  & SERVICES 

East:  Hempstead,  ny  The  Company  That  Cares  About  Your  Success 

1-800-645-6464  . onn  coc  -0-n  West: Emery, Utah 

Daily  7:30  a.m.  to  7:00  p.m.  1-oUU-5o5-7959  I -800-5 85 -7959 

Saturdays  9:00  a.m.  to  1 :00  p.m.  Daily  8:00  a.m.  to  6:00  p.m 


See 


us 


EXPO 


TCI 


381 


Sprayers  • Organic  Products  • Business  Services  and  Consulting 


i 
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TI  when  you’re  up  againstTtostile  environmehtSTime 
constant  readiness.  Under  these&onditions,  only  the  st 
irofluct.  You’JI  discover  a prevailing  species  of  efficient 
tooling  andjvojutionary  designs  Specifically  for  the  jo 


for  RACINE  tool’s  Nimble, 
^expectancy. . . just  whu 


discuss  personal  things  at  work.”  It’s 
also  wise  to  refer  to  his  parents  not  as 
“mom  and  dad”  but  with  the  same 
names  used  by  other  employees. 

Experience  in  the  outside  world  can 
also  help.  “Children  should  get  experi- 
ence elsewhere  before  they  come  into  the 
business,”  recommends  Lazar.  “Then 
they  have  a sense  of  their  own  work  his- 


Demand  ArborWare 


You  demand  quality, 
performance , safety  and 
reliability  in  your 
field  equipment  . . . 

...  so  ivhy  settle  for  less 
in  your  office 
automation  system ? 

Gain  better  control  of  your  office 
and  manage  all  of  your  business 
transactions  from  estimates  to 
receivables,  inventories,  custom 
reporting.  Plant  Health  Care,  and 
1PM  programs.  DOA  and  DOT 
reporting  requirements, 
and  more... 

ArborWare 

K 

The  Business  Solution  for  Arborist, 
Landscape  and  Lawncare  Professionals" 

Industrial  strength 
business  software  systems  made 
for  all  seasons  of  the  green 
industry. 

1-800-49-ARBOR 


Creative  Automation  Solutions 


ivu’W.  creativeautomation.net 


See  us  at  TCI  EXPO  98! 
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tory  and  something  of  their  own  to  offer 
the  business  beyond  their  name.  They 
have  less  to  prove  to  employees  because 
they  have  a track  record.” 

Bonus  tip : Don't  assume  that  your 
son  or  daughter  knows  what  you  ex- 
pect. State  explicitly  that  you  expect 
them  to  work  harder  than  other  em- 
ployees and  keep  longer  hours. 

Problem  7 

Your  sons  and  daughters  seem  to  be 
rebelling  against  what  they  say  is  your 
authoritarian-type  rule.  Whenever  you 
turn  around  they  seem  to  be  circum- 
venting your  orders. 

This  scenario  is  typical  of  communi- 
cations breakdow  ns  in  family  businesses, 
according  to  Aron  Pervin,  present  of 
Pervin  & Company,  a family  advisory  in 
Toronto,  Canada.  “Families  rely  on  am- 
biguity in  home  life,”  he  says.  “They  are 
reluctant  to  be  clear  when  they  commu- 
nicate, because  they  have  the  fear  of  not 
being  loved.” 

When  this  attitude  carries  over  into 
the  workplace,  individuals  behave  in 
destructive  ways  to  express  feelings 
that  they  could  not  vocalize.  In  this 
case,  the  children  were  building  up  tre- 


mendous resentment  that  they  were 
afraid  to  communicate  to  their  dicta- 
torial father. 

“A  family  cannot  start  fresh  when  they 
move  to  the  workplace,”  cautions  Pervin. 
“Family  members  bring  along  their  old 
wounds  and  resentments.” 

Pervin  says  the  solution  is  to  work  out 
all  the  expectations  that  each  family 
member  has  of  others.  “Encourage  each 
family  member  to  discuss  recent  critical 
business  incidents  that  caused  them  to 
feel  anger  or  resentment.  Encourage 
them  to  express  their  feelings. 
Side-stepping  issues  rather  than  dealing 
head-on  in  a respectful,  caring  and  fair 
manner  is  tantamount  to  a death  knell  for 
the  family  business,”  he  advises. 

Bonus  tip:  If  the  patriarch  will  not 
change  his  oppressive  style,  hire  a 
non-family  manager  as  a buffer  be- 
tween the  father  and  the  second 
generation. 

In  this  article,  experienced  family 
business  consultants  have  given  some 
real-world  advice  on  solving  seven 
common  workplace  conundrums.  Fol- 
low their  advice  to  keep  your  family 
business  express  chugging  merrily 
over  hill  and  dale.  TCI 


BARTLETT  COMBO  SETS:  2 Tools  in  1 Package 

Combine  convenience,  versatility,  performance  and  value  with  our  pole 
pruner/  pole  saw  Combo  Sets.  Each  set  includes: 

• Quick-  change  pole  pruner  head  section  with  pull 
rope 

• Quick-change  pole  saw  head  section  with  blade 

• Extension  handle  (4‘,  6'  or  8’) 

• Bottom  section  handle  (4’,  6’  or  8’) 

We  also  carry  a complete  line  of  arborist  tools 
and  equipment  for  climbing,  rigging,  cabling  or  any 
of  your  arborist  needs. 

Call  or  fax  us  any  time. 

BARTLETT  MANUFACTURING  CO. 

3003  E.  Grand  Blvd.,  Detroit.  Ml  48202 

PHONE:(31 3)873-7300  ORDERS:(800)331-7101  F AX :(31 3)873-5454 
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Specialists 


ACRT,  Inc. 

2545  Bailey  Road 
P.O.  Box  401 
Cuyahoga  Falls,  Ohio 
44221-0401 
800-622-2562 
FAX  330-945-7200 


The  ACRT  Institute 
of  Arboriculture  & Urban  Forestry 

Your  Complete  Training  Resource 


We  Write  the  Book(s)  on 

The  ACRT  Institute  train- 
ing manuals  have  become 
urban  forestry's  most 
respected  resources  for 
self  and  group  study.  They 
are  comprehensive,  fully 
illustrated  and  reader- 
friendly.  Certification  for 
each  program  is  also 
available.  Our  most 
popular  programs  include: 

• line  Clearance  Tree 
Trimmers  Certification 
Manual  - 1996  Edition 
For  any  tree  trimmer 
working  within  W feet 
of  energized  wires.  14 
lessons , 379  pages. 
Includes  ANSI  Z1 33.1- 
1994  standards. 
Instructor  guide 
available. 


Arborist  Training 

• Electrical  Hazard 
Recognition  Manual 
For  tree  trimmers  work- 
ing more  than  10  feet 
from  energized  wires. 

6 lessons,  1 90  pages. 
ANSI  Z133.1 -1994 
included. 

• Electrical  Hazard 
Recognition  for 
Substation  Grounds 
Maintenance  Personnel 
and  Herbicide 
Applicators 

Prepares  grounds  main- 
tenance personnel  and 
herbicide  applicators 
who  work  in  and 
around  substations  to 
recognize  electrical 
hazards.  9 lessons,  148 
pages,  including  ANSI 
Z1 33.1-1994  standards. 


• Working  In  Trees  - A 
Self  Directed  Course  & 
Reference  Manual 
The  most  comprehen- 
sive job  skills  manual 
for  self  directed  study 
by  entry  level  tree 
workers.  32  lessons, 
419  pages. 

For  information,  call  the 
ACRT  Institute  of 
Arboriculture  & Urban 
Forestry  at  800-847-3541, 
extension  211,  fax  330- 
945-7200  or  e-mail  to 
LynnK@acrtinc.com . 
ACRT's  new  web  site, 
http://www.acrtinc.com, 
has  information  on  all 
training  materials  and 
programs. 


ACRT  Instructors  Bring  Training  To 
Life  At  Our  Place  or  Yours 

Our  instructors  present  workshops  that  are 
customized  to  meet  your  needs.  Work- 
shops, at  our  Ohio  headquarters  or  at 
your  facilities,  combine  classroom  with 
field  training  to  ensure  long-lasting  results. 
Our  new  catalog  also  lists  many  standard 
courses  as  well. 

You  can  experience  ACRT's  quality  train- 
ing with  minimum  work  disruption  and 


expense  by  hosting  an  on-site  course.  You 
only  need  a small  group  of  students  and 
suitable  facilities,  and  the  students  need 
not  all  be  from  your  organization.  The 
institute's  comprehensive  insurance  fol- 
lows our  instructors  wherever  they  are 
teaching. 

Phone,  fax  or  e-mail  your  request  for  our 
1 996-97  catalog  of  classes  and  training 
materials. 


Please  circle  1 on  Reader  Service  Card 


industry  Almanac 


Events  & Seminars 


November  5 - 7,  1998 

TCI  EXPO  98 

National  Arborist  Association 
Baltimore  Convention  Center 
Baltimore.  MD 
Contact:  800-733-2622 

November  10  - 13,  1998 

Turf  & Grounds  Exposition 

New  York  State  Turfgrass  Association 

Syracuse.  NY 

Contact:  NYSTA.  800-873-8873  or 
518-783-1229 

November  14  - 17,  1998 

Professional  Lawn  Care  Assoc,  of  America 
19th  Annual  Lawn  & Landscape  Confer- 
ence/Green Industry  Expo 
Nashville,  TN 

Contact:  PLCAA  (800-458-3466) 

November  19,  1998 

Rigging  for  Removal  Workshop 
National  Arborist  Association 
Baltimore.  MD 
Contact:  800-733-2622 

November  21,  1998 

Rigging  for  Removal  Workshop 
National  Arborist  Association 
Charlotte,  NC 
Contact:  800-733-2622 

December  9 - 11,  1998 

45th  Turf  Conference  & Trade  Show 
Rocky  Mountain  Regional  Turfgrass 
Association  (RMRTA) 

Denver.  CO 
Contact:  303-770-2220 

December  9 - 10,  1998 

“Tree  Chemistry  With  Just  a Little  Fear” 
Dr.  Alex  Shigo 
Portsmouth,  NH 

Contact:  NE  Shade  Tree  603-436-4804 
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December  11,  1998 

California  Aborists  Association 
Fruit  Tree  Pruning 
Filoli  Garden.  CA 
Contact:  707-254-8862 

January  6,  1999 

Michigan  Arborist  Association 
CDL  Training  Seminar 
Waterford  Oaks  Activity  Center 
Waterford.  MI 
Contact:  800-MAA-4055. 

January  11-15,  1999 

Basic  Arborist  Workshop 
ACRT.  Inc. 

Cuyahoga  Falls.  OH 

Contact:  Lois  Tennant  800-847-3541 

January  13, 1999 

Michigan  Arborist  Association 
Climbing  & Rigging  Seminar 
Waterford  Oaks  Activity  Center 
Waterford,  MI 
Contact:  800-MAA-4055 

January  14-16,  1999 

Mid  Am  Trade  Show 
Navy  Pier 
Chicago,  IL 
Contact:  847-526-2010 

January  16  - 17,  1999 

ISA  Prep  Session  / Exam 
Empire  State  Tree  Conference 
Poughkeepsie.  NY 
Contact:  518-453-6461 

January  17  - 19, 1999 

New  York  State  Arborists 
ISA  Chapter.  Inc. 

Empire  State  Tree  Conference 
Poughkeepsie,  NY 
Contact:  518-453-6461 
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January  18  - 20,  1999 

Line  Clearance  Tree  Trimmer  Certifica- 
tion Workshop 
ACRT.  Inc. 

Cuyahoga  Falls,  OH 

Contact:  Lois  Tennant,  800-847-3541 

January  20,  1999 

Michigan  Arborist  Association 
Maintenance  & Repair  Seminar 
Waterford  Oaks  Activity  Center 
Waterford.  MI 
Contact:  800-MAA-4055. 

January  20  - 22,  1999 

National  Arbor  Day  Foundation 
Financing  the  Urban  Forest  National 
Conference 

Lied  Conference  Center 
Nebraska  City,  NE 
Contact:  402-474-5655 

January  20  - 23,  1999 

ALCA  Interior  Landscape  Conference 
Ft.  Lauderdale,  FL 
Contact:  800-395-2522 

January  22-24,  1999 

Virginia  Flower  & Garden  Show 
Virginia  Beach  Pavillion 
Virginia  Beach.  VA 
Contact:  757-853-0057 

January  25-28,  1999 

Professional  Horticulture  Conference  of 
Virginia.  Ltd. 

Hodges,  South  Carolina 

Contact:  Polly  Carden.  757-523-4734 

January  26-31,  1999 

National  Arborist  Association 
Winter  Management  Conference 
Westin  Caesar  Park  Beach  & Golf  Resort 
Cancun.  Mexico 

Contact:  Carol  Crossland,  800-733-2622 
continued  on  page  68 


(4)  87-90  Ford  with  Asplundh  LR-5Q  Pony  Motoi 
Chip  Box  Starting  at  $27,500 


Skidder  Bucket,  John  Deere  50  ft  WH 
Asplundh  Kubota  Pony  Motor,  S25.0QQ. 


16  ft.  Chip  Dumps,  gas,  ‘83  and  up 
Starting  at  Si  0,500 


(3)  88-90  GMC  with  Asplundh  LR-50  Pony 
Motor  Chip  Box.  Starting  at  $28,500 


1998  Vermeer  1 102  Turbo  Perkins 


Crew  Cab  Chip  Dumps,  gas  84-90 
Starting  at  $8,500, 


(5)  90-91  GMC  Diesel  Aerial  Lift  of  Ct  Chip 


(3)  87-89  Ford  with  Aerial  Lift  of  Ct.  2 w/Chjp 
Box  1 rear  mount.  Starting  at  $29,500 


(7)  90-91  Ford  Diesels  with  Aerial  Lift  of 
Ct.  Chip  Box.  $39.500.  and  up 


(10)  1998  Woodchuck  WC/17  and  WC/19, 
[low  hrs.  gas  and  diesel  Starting  at  SI  2. 500. 


(3)  GMC  Diesel  4x4  with  Aerial  Lift  of  CL 
Winch,  Excellent  Condition,  Best  Offer 


(2)  1995  Morbark  Model  13.  John 
Deere  Diesel,  low  hrs.  S9.50Q 


(3)  Log  Loaders.  2 International.  1 


(6}  1998  Woodsman  12“  and  18"  chippers. 
Cat  Diesel,  Cummins  and  John  Deere. 


Skidder  Bucket,  John  Deere,  50  ft.  WH  Sky 
Worker  Pony  Motor  $25.000 


1979  International  65  foot  Alpine,  $32,500. 


(10)  1998  Woodchuck  drum  chippers.  6 


Bombadier  gas  w th  50  ft  WH  Skyworker 
Excellent  Cond  $25,000 


cyl.  Ford  average  4Q0  hrs.  $9.500. 


See  us  at  TCI  EXPO  *961 
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January  27,  1999 

Michigan  Arborist  Association 
Safety  Seminar 

Waterford  Oaks  Activity  Center 

Waterford,  MI 

Contact:  800-MAA-4055 

January  28-29, 1999 

Think  Trees  New  Mexico 
Annual  Conference 
Crowne  Point  Plaza  Hotel 
Albuquerque,  NM 
Contact:  505-243-1386 

January  28-30,  1999 

New  England  Grows! 

Hynes  Convention  Center 

Boston,  MA 

Contact:  508-653-3009 


January  28-31,  1999 

Ohio  Chapter  ISA 
Ohio  Tree  Care  Conference 
& Trade  Show 

Holiday  Inn  Conference  Center 
Worthington,  OH 

Contact:  Anne  Siewert,  440-548-2228 

February  3,  1999 

Michigan  Arborist  Association 
Pruning  & Cabling  Seminar 
Waterford  Oaks  Activity  Center 
Waterford,  MI 
Contact:  800-MAA-4055 

February  3,  1999 

Turfgrass  Producers  International 
Mid-Winter  Seminar, 

Conference  & Expo 
Tampa,  FL 

Contact:  800-405-8873 


February  8,  1999 

Michigan  Arborist  Association 
CPR/First  Aid  Seminar 
Waterford  Oaks  Activity  Center 
Waterford,  Ml 
Contact:  800-MAA-4055 

February  17-19,  1999 

Missouri  Department  of  Conservation 
Mid  wester  Chapter  Annual  Conference 
Holiday  Inn  - Westport 
St,  Louis,  MO 

Contact:  Dennis  Droege,  314-863-1903 

February  20-24,  1999 

Associated  Landscape  Contractors  of 
America 

Executive  Forum 

Westin  Mission  Hills 

Rancho  Mirage,  CA 

Contact:  703-736-9666  Til 


Send  information  on  your  event  to:  Tree  Care  Industry,  PO  Box  1094,  Amherst,  NH  03031 


^ See  Us,  Booth  #1030,  TCI  EXPO  ‘98 
November  5-7,  1998,  Baltimore,  MD 

Introducing  Custom  Company  Uniforms  and  New  Designs  This  Year 


Custom  Tree  Tees 

Call  for  a free  catalog 

1-800-990-TREE  (8733) 

2660  W.  Baseline  Road  • Mesa,  Arizona  85202, 


MS 
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Is  the  Cut  Resistance  of  Ybur 
Foot  Protection  UL  Classified? 


When  you  see  the  UL  Classified  mark, 
you  can  be  sure  that  the  foot  protection 
you  wear  will  meet  the  certification 
requirements  of  ASTM  F1818  and  the 
OSHA  requirements  for  cut  resistance. 

OSHA*  requires  that  . . foot  protection 
prevent  the  chain  saw  from  cutting  the 
employee  before  the  employee  is  able  to 
react,  or  before  the  protective  material 
jams  the  chain  saw. ..." 

The  UL  Classified  mark  certifies  that 
SawJammer®  products  will  meet 
these  requirements.  In  fact, 

5aw./ammer®-PRO  and 
SawJammer®  Slip-on 

are  the  only  UL  Classified 
foot  protectors. 

ASSOCIATION 


NATIONAL  ARBORIST 


Saw./ammer®-PRO 

chain  saw  protection  is  permanently 
attached  to  your  custom  boots. 


SawJammer*  Slip-on 
Foot  Protection™  is  worn  over 
your  regular  work  shoes  or  boots. 


For  more  information  call  1-800-969-9276, 
visit  our  website  at  www.sawjammer.com,  or  send 
an  e-mail  to  trimmerQsawjammer.com 

5aw7ammer  Company,  llc 

P.O.  Box  11395  • Baltimore,  Maryland  21239-0395 
Tel.:  410-325-6860  • Fax:  410-483-4066  • Toll  Free  Fax:  1-888-473-8008 

5aw7ammer‘-P/?0  and  Saw7ammer*  are  registered  trademarks  of  the  Saw7ammer  Company,  llc 
U.S.  Patent  Numbers:  5172493,  336972,  5251386,  5272822,  5694703  • Canadian  Patent  Number:  2029921  • Other  U.S.  and  foreign  Patents  Pending 

*F1818  requires  that  a chain  saw  running  at  50  feet  per  second  must  be  stopped  in  less  than  15  seconds.  m29CFR1910.266 

Please  circle  77  on  Reader  Service  Card 
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t was  another  early,  beautiful  September  day.  the  air  was  crisp,  cool 
and  blue.  Driving  an  orange  pickup  past  the  beautiful  Santa  Cruz 
mountain  range.  I looked  over  my  inventory  of  trees. 


T 4>A>  a. 


The  lerp  psyllid  is 
a new  type  of  eucalyptus 
psyllid  in  California.  It  feeds  by 
sucking  the  juices  from  leaves. 


By  John  A.  Stepp 


TREK  CARE  INDUSTRY 


-NOVEMBER  1998 


Photos  courtesy  of  John  A.  Stepp 


j Psyllids  exude  "honey  dew"  (excess  sugars), 
which  cause  sooty  mold  on  leaves. 


Eucalyptus  psyllids  are  recent  introductions 
from  Australia  and  New  Zealand.  Lerp  psyllid 
is  causing  foliage  stippling,  necrosis  and  defo- 
liation on  red  gums  in  California. 


Their  dome-shaped 
homes  (lerps)  are 
made  from  eucalyp- 
tus gums  and  resins. 


During  my  20  years  as  an  arborist  for 
the  California  Department  of  Transporta- 
tion in  Northern  California,  I’ve 
developed  the  habit  of  noticing  trees. 
My  wife  says  I do  this  wherever  we  go — 
parks,  the  seashore,  friends’  yards.  I 
guess  that  caring  for  and  about  trees  is  a 
hard  habit  to  break. 

I sped  past  dark  green  California  live 
oaks,  tall  stately  coastal  redwood  trees, 
and  big  sycamores  w ith  their  wide  maple- 
like leaves  and  mottled,  beige  bark 

Along  the  shoulders,  among  the  grey- 
green  foliage  of  silver  dollar  eucalyptus 
trees,  I noticed  that  the  scattered  red 
gums  didn't  look  quite  right.  Here  and 
there,  I noticed  distressed  looking  red 
gum  eucalyptus  all  the  rest  of  the  way  to 
my  office. 

Outside  of  the  office,  I gathered  leaf 
samples  from  some  red  gums.  The  leaves 
were  coated  w ith  “honey  dew,”  an  excre- 
tion from  some  type  of  sucking  insect. 
Dark  patches  of  sooty  mold  fungus  had 
begun  to  grow  on  the  sticky  honey  dewr. 

Some  type  of  sucking  insect  was  at- 
tacking my  red  gums!  The  only  problem 
was,  I had  never  seen  or  heard  of  such  a 
thing.  In  my  experience,  eucalyptus  trees 
are  relatively  pest-free  in  Northern  Cali- 
fornia. This  was  a mystery! 

I spread  the  affected  leaves  on  the 
hood  of  my  pickup,  and  took  some 
closeup  photos  w ith  a digital  camera.  The 
ten-power  zoom  lens  revealed  some 
strange-looking  tiny,  white,  conical 
structures.  They  adhered  randomly  on 
both  sides  of  the  leaves,  and  looked  sus- 
piciously like  scale  insects.  I wasn’t 
convinced,  though.  I’d  never  heard  of  any 
scale  insect  attacking  eucalyptus  trees. 

It  was  time  to  get  out  the  microscope! 
Under  higher  magnification,  I found  scat- 
tered groups  of  silvery  looking 


spindle-shaped  egg  cases. 
The  silvery  egg  cases  all  had 
a vertical  split  along  their 
length,  which  showed  that 
nobody  was  home. 

Rotating  the  leaf  slow  ly  un- 
der the  microscope  lens, 
eventually  some  occupied  eggs 
came  into  view.  The  Larv  ae  in- 
side the  translucent  egg  cases 
were  clearly  discernable:  abdomen,  legs. 


head  and  a pair  of  tiny  bright  red-orange 
eyes  could  be  easily  seen.  The  developing 
larvae  imparted  a beige  yellow  -orange  color 
to  the  silvery  egg  cases. 

“Maybe  I can  find  an  adult,”  1 thought, 
and  placed  another  specimen  under  the 
microscope.  Eventually  my  search  was 
rewarded,  and  a tiny  red-eyed,  translu- 
cent creature  seemed  to  be  staring  back 
up  at  me  through  the  eyepiece  of  my  mi- 
croscope. The  tiny  insect  was  latched 


See  Us 
At  Booth 
952! 
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VERSALIFT- 

30  Years  Of  Innovation 

VO- 250/255 


Low  IVlaintenance  Costs! 

-j'Jiuj  JuLy  Lsu/jjjyj  1 L 
■Dual  /hi  lai'dhh'jh 
-}j\ua  i'jiiyjniisi'/*;  * 
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Fast  Delivery! 

iA'j'Jhyj!]  -r  Lljjjjjuujiisil 

Ujjjilr 


ib'Jhji'j  'p 


Safety! 

1*4*#*»„ 

1 — J Jl>  ii/'jJLtJbll  h'jyjli'Jh'JlH 


Call  us  TODAY  for  detailed  specifications! 


TIME  Manufacturing  Co. 
P.O.  Box  20368 
Waco.  TX  76702-0368 
Tel.:  (254)399-2100 
Fax:  (254)  399  - 2651 
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Pesticides  should  be  used  sparingly,  so  as 
not  to  kill  predators,  and  to  allow  time  tor 
biological  controls  of  this  pest  to  take  place. 


onto  the  eucalyptus  leaf  with  its 
sucking  mouth  parts*  and  wriggled 
its  abdomen  from  side  to  side  as  it 
fed.  Internal  organs  shown  through 
its  transparent  skin.  I could  see  the 
heart  beating*  and  the  tiny  gut  ex- 
panding as  it  gulped  in  the  tree's 
life  blood* 

Looking  around  at  the  shriveled 
and  fallen  leaves  of  the  big  trees 
around  my  office,  it  was  hard  to 
believe  that  such  a small  creature 
could  cause  so  much  damage!  The 
sucking  insect  l had  found  was  so 
tiny  that  you  could  line  up  four  of 
them  nose  to  tail  across  the  tip  of  a 
seven  millimeter  pencil  lead. 

After  much  research,  1 discovered 
that  w hat  1 had  found  is  called  a Lerp 
Psy  Mid  ( G lycaspis  h rimbl e combi }.  1 1 
is  a new  pest  from  Australia  and  New' 
Zealand. 

The  Red  Gum  Lerp  Psy  1 1 id  pre- 
fers to  feed  on  red  rums  Eucalyptus 
camaduiensis * but  has  been  known  to 
feed  on  other  eucalyptus  species  when 
necessary.  Field  observation  confirms  that 
they  usually  do  not  survive  to  adulthood 
w'hen  this  happens. 

The  so-called  44Lerp”  is  a domed- 
shaped home  made  by  the  nymph  from 


eucalyptus  gums  and  resins. 

Lerp  Psy  1 lids  excrete  honey  dew%  which 
drops  onto  cars  and  sidewalks.  Sooty  mold 
forms  on  excess  honeydew,  and  imparts  an 
unsightly  appearance  to  the  leaves.  Adult 
Lerps  are  about  3 millimeters  long,  light 
green  or  yellow  in  color,  and  move  by  Hy- 
ing or  hopping  about* 


The  foliage  of  affected  trees 
has  a shriveled  look.  At  a dis- 
tance, the  tree  may  look  as  if  it  is 
suffering  from  drought  stress. 
Severely  infested  trees  can  lose 
their  leaves,  and  weakened  trees 
without  vegetation  may  fall  prey 
to  the  eucalyptus  longhorn  borer 
( Phoracantha  semipunctata J. 

Several  species  of  indigenous 
predators,  including  the 
Coccinellid  beetles,  Harmonia 
axyridis,  Chilocorus  hip  an  an 
and  Hippodama  con  verge  ns,  as 
well  as  an  anthocorid  specie*s,  are 
feeding  on  the  Lerp  Psyllid  with- 
out much  effect. 

Some  of  you  may  recall  the  se- 
vere damage  caused  by  the 
Eugenia  Psyllid,  which  went  un- 
checked throughout  California 
until  the  introduction  of  a tiny 
parasitic  wasp  from  Australia. 

It  is  believed  that  the  current  Lerp  Psyllid 
outbreak  in  northern  California  will  be  con- 
trolled by  winter  weather*  Southern 
California,  however,  will  not  be  so  fortunate. 
Researchers  from  the  University  of  Cali- 
fornia are  currently  in  Australia  and  New 
Zealand,  where  they  are  searching  for  an- 
other Encarsia  type  predatory  wasp.  The 
goals  is  to  release  the  wasp  in  California 
to  control  the  Lerp  Psyllid  infestation. 
Severely  affected  trees,  or  trees  of  high 
economic  value,  may  be  sprayed  writh  in- 
secticide or  insecticidal  soap*  You  should 
consult  w ith  your  localAgricuitural  Com- 
missioner or  Pest  Control  Advisor  for 
approved  chemical  controls.  Irrigating  af- 
fected trees  may  help  them  recover,  and 
will  help  reduce  their  attractiveness  to  the 
eucalyptus  longhorn  borer. 

Red  gum  eucalyptus  are  widely  planted 
throughout  California  as  a durable  and 
drought-resistant  tree.  They  often  thrive 
in  harsh  areas,  which  would  kill  a less  re- 
silient species.  If  the  red  Gum  Lerp  Psyllid 
infestation  is  not  brought  under  control, 
California  stands  to  lose  a valuable  land- 
scape tree. 

John  A.  Stepp  is  an  arborist  and  licensed 
Pest  Control  Advisor  for  the  State  of  Cali- 
fo  rn  i a Depa  rtm en  t of  Tra n spo  rta tion.  TCI 


STUMP  CUTTER  TEETH... 

Their  Bite  is  Stronger  than 

THE  BARK! 


H f A r V Y DUTY 

Stump  Cutter 

Tooth 
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Gfadiator 


I QQQ  CQOa  ‘Other freeware  accessori 
rOOOBOfaw4  available  for  purchase! 

BiVto  I 

Please  circle  22  on  Reader  Service  Card 

TREE  CARE  INDUSTRY  - NOVEMBER  MW# 


" 


72 


When  it  comes  to 
insurance,  CNA  looks 
at  businesses  from  all  perspectives.  In  factr 
CNA  has  been  designing  customized  programs 
for  more  than  25  years.  We  even  have  one 
that's  pruned  to  the  exact  needs  of  the 


property  protection, 
it  offers  coverages 
for  underground  storage  tank  pollution,  trans- 
portation of  designated  pollutants.,  other  limited 
pollution  and  pesticide/herbicide  applicator. 

To  see  how  we  can  branch  out  for  your 


THE  TREES? 


tree  care  industry-  It's  more  than  basic 


business,  call  1 -800-CNA624  f . 


T£f 


CNA 

COMMERCIAL  INSURANCE 
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Branch  Office 


Is  Your  Business  Behind  the  Curve? 


Is  your  business  typical? 

A recent  survey  of  300  small  business  owners  com- 
missioned by  NEBS,  a leading  manufacturer  and 
supplier  of  business  forms,  checks,  labels  and  other 
printed  products,  generated  some  interesting  results.  The  sur- 
vey focused  on  owners  of  businesses  with  20  or  fewer 
employees. 

How  does  your  tree  care  business  compare  to  small  busi- 
nesses across  the  country?  Are  you  keeping  up  with  your  tel  low 
small  business  owners? 

The  survey  found  that  only  35  percent  of  respondents  use 
financial  or  accounting  software  to  pay  bills.  Despite  the  fact 
that  79  percent  of  respondents  say  they  use  computers  in  the 
workplace,  73  percent  still  write  out  checks  manually. 

Thirty-eight  percent  pay  their  bills  monthly,  25  percent  pay 
weekly,  22  percent  pay  as  invoices  come  in,  and  six  percent 
pay  daily. 

Technology  has  not  moved  quickly  into  the  debt  collection 
process  for  many  owners  either.  Forty  percent  monitor  their 
receivables  manually,  24  percent  are  either  not  tracking  at  all 
or  are  unfamiliar  with  the  tracking  systems  they  have  in  place. 
Only  33  percent  rely  on  computer  programs. 

No  matter  which  method  owner  use  to  track  receivables,  most 
are  in  charge  of  collections.  The  largest  number,  40  percent, 
use  the  phone  to  collect,  28  percent  send  a second  bill  in  the 
mail  and  14  percent  send  past-due  notices. 


How  do  you  compare  technologically? 

♦ Almost  80  percent  use  computers. 

♦ More  than  half  use  computers  to  design  flyers  and  brochures 

♦ More  than  half  are  on  the  Internet. 

♦ Three-quarters  have  a CD-ROM  drive 

♦ More  than  half  do  not  have  a specific  advertising  budget 

♦ Almost  40  percent  rely  on  word  of  mouth  to  advertise 

♦ Twenty-one  percent  report  buying  Yellow  Pages  ads 

How  do  you  spend  your  day? 

Like  many  tree  care  company  owners,  small  business  people 
in  other  industries  spend  a lot  of  time  on  office  tasks.  Twenty- 
one  percent  report  spending  most  of  their  time  on  accounting 
and  bookkeeping,  while  slightly  more,  22  percent,  spend  the 
majority  of  their  time  on  sales  and  customer  contact. 

The  survey  also  found  that  49  percent  of  businesses  are 
profitable  within  the  first  year,  1 2 percent  within  two  years, 
eight  percent  within  three  years  and  ten  percent  after  three 
or  more  years.  Though  they  are  earning  profits,  they  are  still 
struggling  to  collect  bills.  While  35  percent  report  no  un- 
collected accounts,  16  percent  either  do  not  know  their 
receivables  status  or  have  yet  to  collect  on  10  percent  or 
more  of  their  outstanding  invoices. 

And  what  do  small  business  owners  feel  are  their  biggest 
weaknesses?  Accounting  and  bookkeeping,  according  to  19 
percent,  while  nine  percent  answered  marketing.  Tfi 
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l TIMBER 

:*(s.WOLF 


Commercial  Wood  Processing  Equipment 
For  The  Tree  Care  Industry 

Contact  us  for  your  nearest  dealer 

Tel:  (802)  775-4227  . Fax:  (802)  773-1275 

Visit  our  web  site:  http://www.timberwolfcorp.com 
118  SPRUCE  STREET  • RUTLAND,  VT  05701 
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Atlanta  • Birmingham  • Dallas  • Denver  • Indianapolis  • Portland  • west  Palm  Beach  • Creedmoor.  NC  • Plains,  PA 


Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec’s 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry  's  preferred  choice.  Altec's  line  of  Whisper  Chippers  are  designed 
with  a commitment  to  excellence  and  have  a proven  record  of  durability  and 
performance.  And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 
Give  us  a call  for  more  information.  1-800-958-2555. 


£Atec 


WITH  YOU  FOR  A LIFETIME 
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A Veteran  Urban  Forestry 
Consultant  Looks  At  the  Future 

By  Richard  E.  Abbott 


The  Evolution  of  Urban  Forestry 

A look  to  the  future  must  begin  with  ail  examination  of  the 
past.  We  learn  from  history  in  every  field.  Urban  forestry  is  no 
exception. 


Urban  foresters  enter  tree  inventory  data  using  a pen- 
based  notebook  computer  and  GPS. 


The  Commonwealth  of  Massachusetts  enacted  public  tree 
legislation  as  early  as  1 786.  In  1 899,  each  town  was  required  to 
elect  or  appoint  a tree  warden  to  oversee  the  planting  and  re- 
moval of  public  trees.  Training  was  strictly  on-the-job,  and  their 
tools  consisted  to  hand  saws  for  pruning,  manual  cross  cut  saws 
and  axes  for  tree  removal,  and  picks  and  shovels  for  planting. 

In  the  early  20th  century  the  tree  surgeon  began  to  appear.  These 
workers,  who  were  vocationally- trained  in  the  art  and  science  of 
repairing  individuals  trees,  became  a fad  at  the  turn  of  the  century 
in  response  to  books  on  ‘Tree  Doctoring/'  Tree  surgeons  went 
from  estate  to  estate  plying  their  trade.  Tree  cavities  were  the  rage. 
Many  were  employed  by  emerging  tree  expert  companies.  Some 
colleges  offered  courses  in  arboriculture  and  the  first  professional 
and  trade  associations  were  started  during  this  period. 

The  term  “arborist”  emerged  in  the  1950s.  An  arborist  could 
be  college  or  vocationally  trained  in  the  practice  of  tree  care  main- 
tenance, planting  and  line  clearance  tree  trimming,  and  could 
work  for  a municipality,  commercial  tree  care  company  or  an  elec- 
tric utility.  With  the  introduction,  after  WWII,  of  new 
mechanically  powered  equipment,  such  as  chain  saws,  bucket 
trucks,  chippers  and  stump  grinders,  and  agricultural  chemicals, 
like  insecticides,  fungicides  and  miticides,  the  work  force  had 
to  have  more  technical  training.  Alex  L.  Shigo.  Ph.D.,  researched 
and  found  inaccurate  many  of  the  early  “tree  surgery"  practices, 
like  tree  wound  dressing.  Dr.  Shigo  also  described  compartmen- 
talization  of  decay  in  trees  (CODIT).  The  introduction  of  Dutch 
Elm  Disease  in  1929,  its  subsequent  spread  and  the  resulting 
urban  tree  losses,  caused  most  municipal  tree  budgets,  and  many 
private  tree  owners,  to  focus  on  tree  removals. 

The  urban  forester  of  the  1980s  was  a more  comprehensive 
professional,  college  trained  in  the  sciences  of  managing  trees 
in,  or  next  to,  urban  areas.  Urban  forestry  was  also  a new?  sci- 
ence responding  to  the  municipal  tree  tosses  caused  by  Dutch 
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See  us  at  TCI  EXPO  98! 


Elm  disease.  The  need  was  based  on  the 
recognition  that  any  biological  natural  re- 
source, like  trees,  could  only  be 
environmentally  and  cost  effectively  man- 
aged if  the  numbers,  species,  location, 
condition  and  size  were  known.  Species 
diversity  was  necessary  to  protect  against 
any  possible  catastrophic  loss  from  new 
diseases  or  insect  pests.  Early  street  tree 
inventories  were  on  3 x 5 index  cards,  un- 
til personal  computers  began  providing  the 
versatile  electronic  management  informa- 
tion tool  to  provide  the  database  and 
information  to  manage  the  urban  forests. 

The  Present 

Just  managing  the  trees  in  the  urban  for- 
est will  not  produce  the  optimum 
ecological  effect.  Governmental  research 
and  policy  setting  organizations,  leading 
urban  forestry  scientists,  environmental 
technology  groups  and  conservationists 
recognize  this.  As  a result,  a new  group  of 
college  trained,  multi-disciplinary  profes- 
sionals, called  urban  ecologists,  are 
emerging.  The  urban  ecologist’s  respon- 
sibilities are  to  evaluate,  recommend  and 
manipulate  all  the  trees,  native  vegetation 
and  natural  resources  on  public  and  private, 
developed  and  undeveloped  property.  All 
biological  natural  resources  in  an  urban 
area  need  to  be  managed  as  one  ecosys- 
tem. We  need  to  recognize  that  a response 
in  one  ecological  area  could  have  an  off- 
setting positive  or  negative  environmental 
reaction  some  place  else  in  the  ecosystem. 
The  street  tree  inventory  was  the  tool  of 
the  urban  forester  and  Global  Information 
Systems  (GIS),  Global  Positioning  Sys- 
tems (GPS),  aerial  photographs,  infrared 
photos,  satellite  imagery,  land  use  planning 
and  natural  resource  maps  will  be  the  tools 
of  the  urban  ecologist. 

The  Future 

The  science  and  profession  of  biologi- 
cal-ecosystem, natural-resource,  urban 
forest  management  and  manipulation  in  the 
developed  and  undeveloped  urban  area  can 
be  expected  to  incorporate  yet  undiscov- 
ered sciences.  Knowledge  today  doubles 
in  less  than  five  years.  The  professionals 
of  the  future  must  have  more  advanced 
technical,  environmental,  scientific  and 
communications  training.  They  will  have 
more  authority  and  greater  responsibility 
over  the  ecosystem.  Routine  consider- 
ations will  include  how  a local 
environment  can  be  manipulated  to  affect 
“Global  Warming,”  air  pollution  mitiga- 
tion, carbon  sequestering  and  storm  water 
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‘y  the  year  2025 there  will  be  no  over- 
head electric  distribution  wires  and 
planting  tall-growing  trees  along  the 
streets  will  be  common  practice.  That 
will  revolutionize  urban  forestry  man- 
agement as  we  know  them  today}) 


runoff.  They  will  consider  the  impact  of 
green  vegetation  on  the  quality  of  life  is- 
sues. Employers  will  betrer  train  the  urban 
ecosystem  workforce  in  the  use  of  new  la- 
bor saving  devices.  These  could  include 
laser  pruners,  personal  aerial  platforms  and 
computer  chips  imbedded  in  trees  to  con- 
tinuously provide  information  on 
physiological  processes,  as  predicted  by 
Dr.  Shigo  and  others. 

Evolving  Technologies 

Tree  management  information  software 
programs  today  can  provide  continuous 
work  histories,  as  well  as  the  traditional 
data  on  species,  size,  condition  and  loca- 
tion, Programs  can  also  keep  and  track 
records  on  property  owner  contacts  and  in- 
spections by  city  employees.  We  can  very 
accurately  plot  actual  physical  tree  loca- 
tions on  maps  or  computers  using  either 
GPS,  laser  range  finders  or  aerial 
photogrametry,  Clicking  on  that  tree’s 
symbol  can  showr  digital  visual  images  of 
each  tree  or  video  tape  clips.  We  can  down- 
load tree  management  information,  maps 
and  images  directly  from  computer  data- 
bases, lake  it  to  the  field  for  visual 
inspection  and  correct  it,  if  necessary.  We 
can  then  upload  it  directly  into  the  com- 
puter data  bank  and  update  the  record.  All 


of  this  can  be  done  without 
anyone  in  the  office  having  to 
keypunch  the  data,  and  no  in- 
terface software  is  required  to 
transfer  data  from  the  hand- 
held to  the  PC  or  vice  versa. 

Pruning  results  will  be  pre- 
dictable by  scanning  a picture 
of  a tree  into  a computer. 

Certain  branches  will  be  re- 
moved, so  you  can  see  how  the  tree  will 
look  after  simulated  trimming,  but  before 
any  branches  are  actually  removed.  Hav- 
ing students  select  branches  to  remove  on 
a computer  screen  can  teach  proper  prun- 
ing practices.  When  the  computer  removes 
the  branch,  the  student  can  see  w hat  the 
tree  will  look  like.  If  the  wrong  branch  is 
removed,  the  computer  can  show'  where  the 
proper  cut  should  have  been  made. 

New  electronic  instruments  for  moni- 
toring diseases  and  insects  will  permit 
more  site  and  pest  specific  corrective  and 
remedial  treatments  for  any  particular 
tree  health  problem.  This  w ill  be  less  of 
a shotgun  approach  to  insect,  disease  and 
physiological  maladies.  No  more  blan- 
ket sprays.  We  will  use  Integrated  Pest 
Management  (1PM)  to  monitor  and  de- 
termine when  remedial  or  corrective 
actions  are  warranted.  We  will  use  bio- 
logical, chemical  and  other  ‘controls1 


only  when  tree  health  is  threatened. 

X-ray,  ultrasound,  sonic  or  instruments 
not  yet  invented  will  reduce  the  uncer- 
tainties about  delecting  decay,  its  extent 
and  how  decay  affects  the  tree's  struc- 
tural integrity.  The  instruments  available 
today  focus  on  a limited  area.  Future  in- 
struments w ill  readily  identify  the  entire 
decay  pattern  within  the  tree.  This  will 
help  detect  hazard  trees  so  they  can  be 
removed.  Certain  types  or  patterns  of 
decay  are  difficult  to  detect  with  today's 
instruments. 

Vocational  testing  and  certification, 
technical  registration  and  regulation  by 
professional  and  trade  associations  w ill 
extend  to  all  aspects  of  diagnosis,  insect 
and  disease  control,  care  and  mainte- 
nance. planning  and  consulting  for  urban 
ecology  management.  However,  pesti- 
cide registration  and  use  will  continue  to 
be  a governmental  responsibility. 

Education  in  the  sciences  to  manage 
the  urban  ecosystem  w ill  be  available  at 
more  colleges  and  universities.  The  num- 
ber of  advanced  urban  ecosystems 
degrees  awarded  will  double  in  the  next 
10  years  in  response  to  increasing  job 
opportunities,  A graduate  must  be  famil- 
iar with  land  use  planning  policies  and 
procedures,  as  well  as  knowledgeable  in 
the  plant  sciences,  soils  and  environmen- 
tal sciences. 

By  the  year  2025,  there  will  be  no  over- 
head electric  distribution  wires  and 
planting  tail-growing  trees  along  the  streets 
will  be  common  practice.  That  will  revo- 
lutionize urban  forestry  management  as  we 
know  them  today.  Forty  years  ago,  it  cost 
five  times  as  much  to  build  new  electric 
facilities  underground  as  overhead.  Due  io 
technology  changes,  materia!  improve- 
ments and  equipment  advances,  installing 
newr  underground  electric  is  no  more  costly 
than  overhead  construction.  Today,  trim- 
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ming  trees  around  electric  wires  costs  $2 
billion  annually.  One  line  clearing  contrac- 
tor has  20,000  employees. 

Global  warming,  urban  heat  islands, 
energy  conservation,  storm  w ater  runoff 
reduction,  air  pollution  mitigation  and 
many  other  factors  are  going  to  require 
the  planting  of  trees  in  inner-city  loca- 


tions. Putting  them  along  large,  blacktop 
parking  lots  and  in  vacant  areas  helps  to 
slow  and  absorb  storm  water.  Trees 
planted  near  air  pollution  emission 
sources  are  five  times  more  effective  at 
mitigation  than  an  identical  tree  in  the 
woods.  Infrared  satellite  photography 
will  identify  the  locations  where  vegeta- 


tion management  can  affect  energy  con- 
servation and  urban  heat  islands. 
Sacramento,  California  has  an  extensive 
urban  tree  planting  project  to  eliminate 
the  need  to  build  another  power  plant. 

At  another  California  location,  storm 
water  retention  and  runoff  reduction  by 
trees  were  the  determining  factors  in  how 
much  native  tree  cover  removal  could  oc- 
cur to  fit  residential  housing  construction. 
Tree  canopies  intercept  70%  of  all  the  rain- 
fall. If  extensive  tree  cover  is  removed, 
storm  water  runoff  will  increase.  The  de- 
veloper must  pay  the  municipality  for  the 
new  storm  water  system  capacity  to  handle 
the  increased  runoff  expected. 

Local  and  regional  government  au- 
thorities are  conducting  research  on  air 
pollution  mitigation  and  annual  incre- 
ments of  carbon  sequestering. 
Speculation  is  that  responsible  govern- 
mental agencies  can  sell  those  air 
pollution  credits  to  an  industry  needing 
to  clean  up  their  pollution.  Currently,  air 
pollution  credits  are  sold  on  the  Chicago 
Mercantile  Exchange. 

The  pruners  of  the  future  may  be  lasers, 
high  pressure  water  jets  or  other  emerging 
technologies.  Laser  will  work,  but  it  is  ex- 
pensive, requires  a lot  of  equipment  and 
there  are  dangers  to  airplane  pilots  from 
shooting  lasers  into  the  sky.  It’s  just  a 
matter  of  time,  though,  before  they  replace 
the  gasoline-powered  chain  saw. 

Personal  aerial  platforms  may  sound 
like  Buck  Rogers  at  his  finest,  but  experi- 
mental, individual  power  packs  that  lift  a 
person  into  the  air  for  a short  time  exist. 
An  economical  and  practical  need  exists, 
so  some  entrepreneur  will  make  it  happen. 

I have  tried  to  be  very  conservative, 
yet  optimistic.  I see  a great  future  and  an 
increased  public  appreciation  and  recog- 
nition of  the  benefits  and  values  of  urban 
forests/urban  ecosystems. 

Richard  E.  Abbott  has  been  involved  in 
urban  forestry  for  more  than  40  years.  This 
article  is  excerpted  from  his  keynote  ad- 
dress to  the  Irish  National  Urban  Forestry 
Conference,  held  in  the  spring  of  1998. 
Abbott  is  founder  and  CEO  ofACRT . Inc., 
an  international  urban  and  utility  forestry 
consulting  firm,  headquartered  in 
Cuyahoga  Falls,  Ohio.  TCI 
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Education 


If  You  Can’t  Attend 
TCI  EXPO  ’98 


By  Richard  Ensman 


Y"  ou  know  ihe  benefits  of  attending  TCI  EXPO, 
your  arborist  trade  convention:  demonstrations 
of  valuable  new'  products,  the  opportunity  to  learn 
about  advances  in  your  field,  new  contacts,  and  much,  much 
more.  TCI  EXPO  is  the  largest  arborist  trade  show  under 
one  roof,  featuring  more  than  160  exhibitors,  talks  by  ex- 
perts on  tree  care  and  small  business,  climbing  and  rigging 
demonstrations  and  unparalleled  networking  opportunities. 

Unfortunately,  you  can't  attend  every  green  industry  trade 
show.  Perhaps  you  can't  attend  this  year's  TCI  EXPO  in  Balti- 
more. If  you  must  miss  this  year's  event,  resolve  to  make  the 
most  of  the  professional  advancement  opportunities  available 
to  you  while  TCI  EXPO  is  running.  Here's  how: 

♦ Inventory  convention  priorities.  Suppose  you  were 
going  to  TCI  EXPO.  What  would  you  most  like  to  learn? 
New  product  information?  Training  techniques?  New?  cus- 
tomer motivation  tools?  While  the  convention  is  going  on. 
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make  it  a point  to  do  some  serious  re- 
search and  reading  on  these  issues 
back  home. 

♦ Find  a liaison.  Ask  an 

EXPO-attending  colleague  to  serve  as  a 
convention  “reporter”  for  you.  This  in- 
dividual  can  share  notes  from  the 
convention,  pick  up  show  materials  for 
you,  and  give  you  a firsthand  account  of 
important  TCI  EXPO  activities. 

♦ Contact  area  colleagues.  If  you 
can't  attend  TCI  EXPO,  you  can't  net- 
work with  participants  there.  But  make 
a few  telephone  calls  and  find  out 
which  of  your  colleagues  are  also  stay- 
ing home.  Set  up  a local  lunch  for  the 
first  week  of  November,  or  get  to- 
gether for  an  informal  professional 
discussion.  If  networking  is  important 
to  those  attending  TCI  EXPO  in  Balti- 
more. it  should  be  just  as  important  for 
you  at  other  times. 

♦ Use  the  vendor  list.  Explore  the 
list  of  vendors  exhibiting  at  TCI 
EXPO.  As  you  identify  products  or 
services  that  interest  you.  call  or  write 
the  appropriate  vendors.  Mention  that 
you're  going  to  miss  their  exhibits,  but 
you'd  still  like  information  or  samples. 

♦ Begin  an  idea  file.  Just  as  you 
might  start  a personal  idea  file  while 
in  Baltimore,  begin  one  at  home.  Re- 
solve to  fill  it  with  at  least  100  bright 
ideas  during  the  convention  period. 

♦ Request  materials.  You  can  pur- 
chase tapes  of  some  of  the  lectures 
presented.  You  can  select  items  on 
subjects  of  particular  interest,  usually 
at  nominal  cost. 

♦ Explore  the  thoughts  of  conven- 
tion speakers.  Make  a list  of  TCI 
EXPO's  major  speakers,  such  as  Don 
Blair,  Phil  Wargo  or  Phil  Nilsson,  as 
well  as  other  individuals  who  are  pre- 
senting workshops  of  interest  to  you. 
While  you  can't  attend  these,  you  can 
still  call  your  public  library  or  conduct 
an  Internet  literature  search  to  obtain 
copies  of  articles  they’ve  written. 

♦ Participate  in  a local  seminar. 
Around  the  time  of  TCI  EXPO,  pick  a 
professional  subject  of  interest  to  you 
and  enroll  in  a local  seminar  on  the  is- 
sue. Where?  Try  a college  in  your  area. 
Chamber  of  Commerce,  extension  ser- 
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FeedBack  added  to  a standard  fertilizer 
program  produces  significant  results. 
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These  amazing  results 
are  in  a just-released,  fully 
documental  two-year  study 
conducted  at  the  venerable  Yale 
University  in  New  1 lawn.  CT. 

Will  your  own  results  be  as  good 

with  a program  — . 

of  FeedBack? 

30  years  of 
field  experience 
says  ves.  Call  us 
at  800  770-5010 
today  formoR  joil  health 

information  and  comes  FIRST, 

an  Authorized 
Dealer  nearbv. 
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See  us  at  TCI  EXPO  98! 


Please  circle  mi  on  Ke.uler  Service  Card 


Grs  # 


1 998  This  year,  Fred  Marvin  introduces  its  own  line  of  fiberglass 
poles  and  pole  extension  couplings.  The  craftsmanship  of  these  new 
products  is  second  to  none.  Like  Marvin  pruners  and  saw  heads, 
Fred  Marvin  Associates  stands  1 00%  behind  its  product. 

330-784-921  I 
Call  for  A Brochure 
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885  Harmon  Avenue,  Columbus,  OH  43223 
Call  Tom  Siefert  at:  1-800-288-0992 

See  us  at  TCI  EXPO  98! 


Removable  Aluminum  Roof  * Dump-Thru  Lift  Gate 
Customized  Heights  * Extra  Too!  Boxes 


SCHODORF 


Forestry  Body  Builders  Since  1944 


OPTIONS: 


to  35  Cubic  Yards! 

FEATURES: 

60"  in  Height 
Double  Panel  Tailgate 

3 Die  Formed  Corrugations  in 
Front  & Side  Panels 

Afl  Galvanneal  Construction 

40%  More  Wetdmg  for  Added 
Strength 

Quality  snerwin  Williams  Acrylic  Fmish 
High  Security  Lock  Rods  on  Too!  Box  Doors 
Chassis  Available  . . . And  More ! 


vice  or  local  arborist  association* 

♦ Check  out  online  product  re* 
sources.  If  you've  got  a favorite 
vendor  that  normally  exhibits  at  TCI 
EXPO,  check  the  Web  and  see  if  the 
vendor  has  a site.  Most  exhibitors  at 
TCI  EXPO  have  established  sites  in 
recent  years.  Spend  some  time  learn- 
ing what  this  vendor  has  to  offer* 

♦ Get  yourself  on  the  mailing 
lists.  Many  speakers  and  exhibitors 
send  a series  of  mailings  to  partici- 
pants after  the  convention.  You  can 
join  in;  all  it  takes  is  a postcard  or  tele- 
phone call  to  those  involved* 

♦ Write  to  speakers.  Can't  make  a 
TCI  EXPO  seminar  of  special  interest 
to  you?  Write  the  speaker  and  let  him 
know.  At  the  very  least*  you’ve  done 
a good  turn  acknowledging  the  impor- 
tance of  the  issue.  Some  speakers, 
however,  may  write  hack  or  let  you 
know  of  books  or  training  materials 
they’ve  developed. 

♦ Offer  help.  Make  it  a point  to 
identify  a colleague  who  is  new  in  the 
business*  or  w ho  needs  mentoring,  and 
offer  your  help  while  the  trade  show 
is  going  on.  You  may  learn  something 
while  you  teach  someone  else. 

♦ Put  at  least  one  new  idea  into 
practice*  If  you  play  your  cards  right, 
you'll  glean  new-  insights  into  the  ar- 
boriculture profession  even  if  you 
don't  attend  TCI  EXPO.  Resolve  to  put 
your  new  ideas  into  practice  sometime 
during  the  first  week  of  November. 

As  we  all  know,  there  is  nothing  like 
face-to-face  attendance  at  a trade 
show.  But  if  you  can’t  attend*  there  are 
sources  of  inspiration  and  knowledge 
ready  for  your  company.  This  year, 
take  advantage  of  them. 

In  1999*  book  TCI  EXPO  early.  Next 
year's  show  is  set  for  Nov.  4-6*  1999,  at 
the  Indianapolis  Convention  Center  in 
Indianapolis,  Ind.  Or  if  can't  wait  that 
long,  the  NAA's  Winter  Management 
Conference,  which  features  some  of  the 
nation’s  best  experts  on  small  business, 
is  scheduled  for  January  26-31  * 1999*  in 
Cancun,  Mexico.  Put  both  on  your  cal- 
endar in  bold  letters  now*  and  plan  to 
make  the  most  of  these  events — in  per- 
son— next  year.  TCI 
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We  just  wouldn’t  feel 
right  sending  you  up 
a tree  in  any  less 
of  a boot. 


Th  e Wesco  Highliner  is 
designed  for  safety  eve  17  step 
of  the  way.  and  you  don't  need 
us  to  tell  you  why.  With  a leather 
half-slip  for  additional  arch 
support,  a straight  heel  with  a 
countersunk  metal  heel  breast 
plate  to  prevent 
kick- out,  a leather 
side  patch  to  pro- 
tect from  wear,  double -stitched 
soles,  and  a whole  range  of 
heights  running  from  lO  to 
20  inches.  Come  see  us  at 
our  NAA  Booth 
While  you're  at  it. 
pick  up  a copy  of 
our  new  catalog. 


r 


THE  HIGHLINER 


you  free  1-000-326-2711  (U,5.  and  Canada  only) 
tel  1-503-543-7*14  email  lxnHsflwestcoasishoe.com 

www.westcoastshoe.com 

See  us  at  TCI  EXPO  ’98! 


The  Symptom  Stumbling  in  the  Dark 

The  Diagnosis : Info  Deficiency 

The  Cure:  ISA  Membership 


The  International  Society  of  Arboriculture  is  tlje  largest  and 
most  influential arboricultural  organization  in  tire  uvrld. 
Today  ’s  ISA  is  • information  • publications  • people  and 
• research  ...the  cure for  u'fxit  ails  you. 

MONTHLY  PUBLICATIONS 

ISA  members  are  kept  abreast  of  happenings  in  the 
tree  care  industry  through  two  significant  publica- 
tions: Arborist  Seus  and  th  e Journal  of  Arboricul- 
ture. Members  receive  both  publications,  free  of 
charge,  alternating  bi-monthly  giving  information  needed  for  peak 
performance  in  the  workplace. 

Arborist  Seu  s is  ISA's  news  magazine — a colorful  64-page  publi- 
cation filled  with  interesting  features  and  other  articles  concerning  all 
aspects  of  the  industry,  events  calendars,  details  on  ISA  programs  and 
publications,  news  from  and  about  chapters  and  memtK.*rs.  and  much, 
much  more.  Some  features  are  followed  by  question  sets  which  can 
qualify  readers  for  Certification  Continuing  Education  Units. 

The  Journal  of  Arboriculture  contains  the  latest  developments  in 
scientific  and  educational  information.  It's  full  of  papers  written  by  top 
researchers  and  articles  by  leading  arborists  around  the  world. 

ISA  BOOKS  AND  VIDEOS 

ISA  publishes  books  covering  a host  of  arboricultural  subjects.  Some 
of  the  titles  include:  Arborists ' Certification  Study  Guide.  Tree 
Climbers ' Guide.  A Guide  to  tire  Plant  Health  Care  .Management 
System.  Guide  for  Plant  Appraisal.  Arboriculture  and  the  Law, 
Principles  amt  Practices  of  Planting  Trees  & Slmibs.  T/)e  Landscape 
Below  Ground.  A Ptx)tograpbic  Guide  to  the  Evaluation  of  Hazard 
Trees  in  Urban  Areas.  Trees  and  Oterixad  Electric  Wires.  PHC 
.Manual,  jast  to  name  a few.  In  addition,  videos  on  a variety  of  subjects 
are  available.  Many  of  the  above  are  available  to  members  at  discounted 
prices. 

ISA  ARBORIST  CERTIFICATION 

Over  9,000  arborists  have  taken  advantage  of  ISA's  Certification  pro- 
gram since  1991.  These  arborists  have  found  an  educationally  chal- 
lenging program  designed  to  upgrade  their  knowledge  and  proficiency 
levels— bringing  the  opportunity  for  learning,  growth,  and  advance- 
ment which  are  significant  factors  in  job  satisfaction.  Perspective 
employers  see  certification  credentials  as  assurance  that  a candidate 
has  qualifications  that  relate  to  the  position. 


CONSUMER  INFORMATION  SERIES 

This  program  is  designed  to  help  consumers  get  off  to  the  right  start 
with  planting  considerations,  and  to  heighten  awareness  that  trees 
don't  necessarily  take  care  of  themselves.  Currently  there  are  15 
brochures  in  the  series — professionally  written,  designed,  and  attrac- 
tively printed  in  two  colors.  .Answering  a host  of  often-asked  questions 
in  easy-to-read  terms  without  being  too  technical  to  understand,  these 
brochures  make  exceptional  public  relations  tools. 

ANNUAL  ISA  CONFERENCE  AND  TRADE  SHOW 

The  greatest  educational  experience  of  the  year — lectures,  seminars 
and  meetings,  plus  interaction  with  exhibitors  provide  a feast  of  infor- 
mation to  take  back  to  the  workplace  and  use.  International  Tree 
Climber's  Championship  and  Field  Day  provide  competition  between 
tree  climbers  and  exhibitors  alike.  Spouse/guest  and  youth  programs 
allow  this  conference  to  be  a family  affair.  It’s  not  just  another  meet- 
ing— It’s  an  event  that's  informative,  entertaining,  fulfilling  and  inspiring. 

ISA  RESEARCH  TRUST 

Today  's  arborist  needs  more  information  in  every  area,  from  tree 
biology  to  cabling  and  bracing  and  all  points  in  between.  More 
knowledge  means  more  research.  The  Research  Trust  works  closely 
with  professional  arborists,  foresters  and  utility  companies  to  fund 
research  that  will  benefit  the  industry  and  help  to  develop  and  main- 
tain the  urban  forest.  Funding  comes  from  memberships,  grants, 
donations  and  special  event  fundraisers.  ISA  is  opening  doors  to 
accessing  timely  information  through  research  that  can  promote  the 
success  of  arborists  and  the  profession  as  a whole. 

Enjoy  membership  and  the  rich  heritage  of  the  organization 
committed  to  your  future  in  the  tree  care  industry! 


Join  ISA  Today! 

Call  (217)  355-941 1 or  visit  our  web  site  at 
h ttp./Avww.ag.uiuc.edu/ ~ isa/ 


See  us  at  TCI  EXPO  98! 
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Judges  from  Arbor  Care  and  Davey  Tree  Experts  evaluate  a 
student  s work  climb  score  at  last  year’s  ALCA  event. 


Competitors 


Judges  from  SavATree  watch  as  a student 
competitor  takes  a shot  at  the  target. 


By  Robert  Rouse 


Soar 


New  to  the  Third  Annual  NAA  Stu- 
dent Career  Days  at  TCI  EXPO 
'98.  is  the  Arboricultural  Skills 
competition.  This  exciting  event  gives  stu- 
dents a chance  to  demonstrate  their 
climbing,  throw  bag  and  cabling  skills,  as 
well  as  test  their  knowledge  about  general 
tree  biology  and  safety  during  tree  care 
operations. 

Generous  support  from  commercial  tree 
care  companies  makes  this  event  possible. 

The  Arboricultural  Skills  competition  is 
lead-sponsored  by  Arbor  Care  and  co-spon- 
sored by  Davey  Tree  Experts.  Bartlett  Tree 
Experts.  SavATree,  Treemasters,  and 
ArborMaster  Training.  The  companies  not 
only  pledge  financial  support  but  help  or- 
ganize, provide  supplies  and  judge  all  of  the  competition  events. 

The  work  climb,  throw  bag  and  cabling  events  will  be  held 
at  the  Baltimore  Zoo.  The  work  climb  will  be  organized  some- 
what like  an  ISA  Jamboree,  only  geared  at  the  student  level. 
Safety  always  comes  first  in  these  events,  so  students  w ill  not 
be  encouraged  to  exceed  their  abilities. 

For  students  new  to  climbing  or  those  wishing  to  increase 


A student  begins  her  limb 
walk  as  judges  from  Arbor 
Care  watch  the  plumb-bob. 


their  general  climbing  knowledge.  Ken  Palmer  and  Rip  Tompkins 
of  ArborMaster  Training  will  offer  a climbing  workshop  right  at 
the  event  site. 

The  judges  will  base  their  scoring  on  a number  of  qualities. 
For  safety’s  sake,  a pre-set  rope  will  be  used  and  the  competi- 
tors w ill  start  from  a work  station  in  the  tree.  The  pre-set  rope 
ensures  that  a good  crotch  both  for  safety  and  positioning  has 


Career  Day 
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been  chosen.  By  starting  from  a pre-de- 
termined  work  station,  the  competitors 
w ill  not  waste  valuable  energy  taking  un- 
necessary chances  or  moving  too  fast  as 
they  ascend  the  tree. 

Scoring  for  the  work  climb  will  be 
based  on  each  competitor’s  time.  How- 
ever. more  important  than  time  is  the 
competitor’s  overall  safety  awareness 
while  climbing,  an  ability  to  visualize, 
plan,  and  execute  a climbing  route,  and 
poise  and  style.  In  order  to  minimize  the 
importance  of  the  time  clock,  judges  will 
penalize  climbers  for  climbing  errors, 
such  as  unsafe  or  hasty  movements,  fail- 
ure to  lanyard-in  where  necessary, 
allow  ing  too  much  slack  in  the  climbing 
line.  etc.  Throughout  the  event,  students 
will  be  offered  advice  and  coaching 
when  required  to  ensure  that  all  partici- 
pants have  a positive  learning  experience. 

The  cabling  event  gives  the  students 
a chance  to  demonstrate  basic  technical 
skills.  The  event  will  take  place  on  the 
ground  w ith  a set  choice  of  cabling  hard- 
ware and  similar-sized  logs  to  ensure  that 
all  competitors  are  tested  equally.  This 
is  a team  event,  reflecting  the  teamwork 
needed  by  professional  tree  workers 
when  installing  cables.  The  judges  will 
score  according  to  the  team's  ability  to: 
recognize  and  chose  the  appropriate  ca- 
bling hardware;  properly  align  and  drill 
holes  for  hardware  installation:  accu- 
rately cut  cable  at  the  proper  length; 
correctly  install  preformed  cable  grips 
with  thimbles:  as  well  as  set  the  proper 
cable  tension. 

Other  competitions,  such  as  the  throw 
bag  event,  written  exam  and  safety 
equipment  inspection  test  the  student’s 
skills  and  knowledge  even  further.  At  all 
events,  judges  from  commercial  tree  care 
companies  will  not  only  score  events,  but 
instruct  students  in  proper  techniques 
and  be  available  to  answer  student  ques- 
tions. Students  will  have  a unique 
opportunity  to  ask  the  highly  skilled 
judges  for  critiques  and  helpful  sugges- 
tions to  improve  upon  their  skills. 

Other  green  industry  associations 
have  long  sponsored  these  types  of  stu- 
dent competitions.  The  Associated 
Landscape  Contractors  of  America 
(ALCA)  has  a well-established  Student 
Career  Days  and  Competition.  The 
ALCA  event  even  has  a small 
arboricultural  competition.  Active  events 


are  a great  way  to  show  students  that 
commercial  tree  care  is  a dynamic  busi- 
ness with  many  exciting  careers.  More 
important,  it  gives  tree  care  profession- 
als a chance  to  meet  and  mentor  young 
people  who  will  one  day  be  the  “movers 
and  shakers”  of  commercial  tree  care.  If 
you  are  not  directly  involved  in  the  Stu- 
dent Career  Days  Job  and  Internship  Fair 


or  Arboricultural  Skills  competition,  look 
for  young  people  wearing  brown  badges 
on  the  trade  show  floor  and  in  seminars. 
Take  a moment  to  welcome  them  and 
share  your  passion  for  the  great  field  of 
arboriculture. 

Robert  Rouse  is  staff  arborist  for  the 
National  Arborist  Asociation . TCI 


The ‘ Pinnot'le  “«•/  built- 
in  harness  1 39 1 It 


Presents  The  New  Improved  Line  Of 

ArbormasteiT  Saddles 

The  most  comfortable  line  of  saddles  on  the  market 
toda>  have  been  improved  for  more  comfort  and  to 
last  longer.  Improvements  made  to  the  Arbormaster"* 
Saddles  are: 

1 . We  now  use  a firmer  filler  on  the  back  pad  for 
added  back  support. 

2.  The  blue  material  used  to  cover  back  pad  and 
seal  section  is  a heavier  denier. 

3.  Seat  section  batten  is  wider  for  a stiff  more 
comfortable  seat. 

4.  Edges  of  back  pad  and  leg  straps  are  protected 
by  a heavv  web  binder. 

All  saddles  in  Arrc^ia^er"’  Line  are  now  available 
with  a built-in  harness.  Large  dee  rings  are  also  available 
at  the  work  positioning  and  suspension  locations. 


The  " Versatile  "Model  1393 

w 


The  "Trarme" Model  I392T 


Buckingham  Manufacturing  Company.  Inc.  *1-11  Travis  Ave.,  PO  Box  1690.  Binghamton.  NY  13904 
TEL:  607-773-2400  fax:  607-773-2425  www  buckinghammfg.com  I -mail:  valesto  buckinghammfg.com 

For  more  information  or  a new  full  color  brochure . call  Customer  Service  at  1-800-937-2825 

See  us  at  TCI  EXPO  ‘98! 
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Lewis  Utility  Truck  Sales,  Inc. 

628  North  Portland  Street  * Ridgeville,  IN  47380 


11-ft  chip  boxes/hydraulics.  1986-1993  Ford  & GMC.  gas  1989  Ford  diesel,  31  ft. 
Only  S850.00  & diesel  50-foot  Aerial  Lift  of  Versalift  36  ft.  w.h.  Low 

CT.  55  ft  w.h.  miles,  excellent  cond. 

TRUCKS  TO  WORK  WITH,  NOT  ON! 

Airport  Pickup  * Delivery  Available  * Competitive  Financing 
D.O.T.  Certified  * Dielectric  Testing  * P.M.  Maintenance  Completed 


8 

0 

0 

8 

5 
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Brand  New  1998  GMC  diesel  1986-1992  GMC,  Ford,  gas  1985-1992  GMC  & Fords,  gas 

55  ft.  Hi-Ranger  Terex  Telelect  & diesel  LR50  Asplundh  s.  & diesel  Chip  Trucks 


60  ft.  w.h. 


Low  Miles. 
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NAA  Forum 


NAA  Associate  Members  & 

1 999  Winter  Management  Conference 


Recognition  - n.  acknow  ledgment,  the 
process  of  causing  attention 

It's  time  again  to  acknowledge  and  those 
NAA  Associate  Members  who  have  made  a 
difference  in  NAA's  ability  to  deliver  a 


topnotch  1 999  Winter  Management  Confer- 
ence, including  a great  educational  program, 
while  providing  social  events  that  make  the 
conference  a uniquely  memorable  event. 
Twenty  companies  are  providing  financial 


support  for  some  of  the  major  programs  dur- 
ing this  annual  meeting.  The  following 
Associate  Members  have  graciously  given 
their  resources  to  cover,  in  pan,  the  costs  of 
the  following  activities: 


American  Arborist  Supplies  Inc. 

Richard  Miller 

The  professional's  source  for  everything 
that  makes  the  job  easier  and  safer 

Arbortech 
Keith  Barr 

Arbortech  offers  a full  line  of  forestry  bod- 
ies including  convertible  utility  bodies 
(UTV ).  chip  bodies  and  accessories  to  cus- 
tomize your  vehicle:  faster  delivery  and 
lower  freight  costs  with  manufacturing 
sites  on  OH,  OK  and  CA. 

Bandit  Industries  Inc. 

Jerry  Morey 

The  industry's  most  complete  line  of  hand- 
fed,  hydraulic  disc  and  drum  chippers, 
whole  tree  chippers  and  waste  reduction 
and  recycling  equipment 

Bartlett  Manufacturing  Company 
John  Nelson 

Manufacturer  of  the  highest  quality  pro- 
fessional tree  pruning  tools  since  1912. 
Distributors  of  name  brand  climbing  gear 
and  arborist  ropes 

Cummins  Michigan 
Jim  Osborne 

Manufacturing  durable,  fuel-efficient  en- 
gines for  the  arborist  industry 

The  Doggett  Corporation 
Roger  Mellick 

Providing  professional  show-release  in- 
jectable tree  fertilizers,  mycorrhizae  and 
organics 

First  Sierra  Financial  Inc. 

Eileen  Gresens 

Featuring  the  ArborCard  and  fast,  pre-ap- 
proved  leasing 

The  Hartford 

Mike  Rook.  Jenny  Mortell.  Joe  Brophy, 
Billy  Boguski 

Providing  property  and  casualty  insurance 
for  the  arborist  industry 


(h)  Husqvarna 


Iamerican  arborist 

m 7 " • 1 ^ 


sat'chm s 


Power  Great  Lakes,  Inc.' 


THE  DOGGETT 
CORPORATION 

The  Ttee  fenm/e-  Company 


INDUSTRIES.  INC. 


INC. 


Husqvarna  Forest  & Garden  Company 
Steve  Wood 

Manufacturing  arborist  chain  saws,  clear- 
ing saws,  cut-off  saws  and  lawm  & garden 
products 

J.J.  Mauget  Company 
Nate  Dodds 

Providing  the  time  proven  micro-injection 
system 

Morbark  E-Z  Beever  Company 
Mark  Rau  and  Neil  Schumacher 
Morbark  is  the  manufacturer  of  E-Z  Beever 
chippers,  Morbark  Tub  Grinders,  E-Z 
Wood  Hogs,  and  Chiparvestor  whole  tree 
chippers. 

Ogilvy  Gilbert  Norris  & Hill  Insurance 

Agency 

Mark  Shipp 

Specializing  in  insurance  for  the 
arboricultural  industry. 

Power  Great  Lakes  Inc. 

Gary  Winemaster 

Perkins  industrial  engines,  GM  industrial 
gasoline  engines.  Serving  OEM  and  parts 
distribution  markets. 

SawJammer  Company 
Vince  Diaz 

The  only  chain  saw  foot  protection  which 
meets  US/OSHA  and  European  perfor- 
mance requirements.  Designed  to  save  the 
foot  and  save  the  boot  of  full-time  or  part- 
time  chain  saw  users. 

Southco  Industries  Inc. 

Richard  Goforth 

World's  premier  forestry  body  manufac- 
turer. Forestry  body  packages  from  ten  to 
30  cubic  yards.  National  Cranes,  Prentice 
Loaders,  liftgates.  GMC.  International, 
Freightliner  chassis  cabs. 

TECO,  Inc. 

David  Wick 

Manufacturer  of  aerial  lifts  and  digger  der- 
rick equipment  for  the  tree  care  and  utility 
industry. 
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Terex  Telelect  Inc. 

Tommy  Nix 

A leading  manufacturer  of  digger  derricks 
and  aerials  for  the  utility  and  tree  care  in- 
dustries. Supported  by  a complete 
distributor,  service  and  replacement  parts 
network  throughout  the  US  and  Canada. 

Vermeer  Manufacturing  Company 
Vince  Newendorp,  Denny  Vos, 

Chris  Nichols 

Manufacturer  of  brush  chippers,  stump 
cutters,  tub  grinders  and  tree  spades  for  the 
arborist  industry. 

Two  new  features  for  the  1999  program 
include  the  All  Delegate  Luncheon.  Jan. 
27,  hosted  by: 

Bandit  Industries  Inc.,  Cummins  Engines, 
The  Hartford,  the  J.J.  Mauget  Company, 
Ogilvy.  Gilbert.  Norris  & Hill  Insurance, 
Power  Great  Lakes,  Inc.,  TECO.  Inc., 
Vermeer  Manufacturing  Company  and 
Wood/Chuck  Chipper  Corporation.  This  lun- 
cheon promises  to  be  interesting  and  your 
participation  is  welcom.  As  a promotional  in- 
centive, Cummins  Engines  is  offering  a 
discount  voucher  worth  $ 1 ,000  off  the  pur- 
chase of  your  next  Cummins-powered 
chipper. 


^jwonn/CHUCK 

« TEREX  TELELECT 


Another  new  feature  for  this  up 
coming  year  is  the  continuously- 
looped  video  presentation,  which  will 
be  shown  in  the  registration  area  dur- 
ing the  conference.  Those  companies 
contributing  their  video  footage  are 
Aerial  Lift  of  CT.,  Bandit  Industries 
Inc.,  Husqvarna  Forest  & Garden 
Company,  Morbark  E-Z  Beever  Com- 
pany, Saw  Jammer  Company,  Southco 
Industries  Inc.,  Vermeer  Manufactur- 
ing Company,  Wood/Chuck  Chipper 
Corporation  and  Woodsman. 

Travelers  to  Cancun  are  required  to  have 
a valid  passport  or  a notarized  birth  cer- 


Wood/Chuck  Chipper  Corporation 
Dennis  Beam  III 

Manufacturer  of  the  Wood/Chuck  disc, 
drum  and  EcoChip  Chippers  specifically 
designed  for  the  tree  care  company,  util- 
ity and  landscape  contracting  industries. 

Woodsman 
Bob  Engler 

Manufacturers  of  a complete  family  of 
whole-tree  and  hand-fed  chippers,  durable, 
safe  and  highly  productive. 


tificate  and  picture  identification.  For  more 
information,  contact  the  NAA  at  1-800- 
733-2622.  |(J 


r 


HD46  STUMP  GRINDER 

General  Specifications: 

Gross  Wt.  - 1340  lbs 
Height  - 43  inches 
Length  - 1 14  inches 
Width  - 35  inches 
Bearings  - 2-3/16  inches 
Teeth  - 16  carbide  tipped 

Levco’s  all  new  Model  HD46  Stump  Grinder  is  all  hydrauli- 
cally operated.  It  fits  through  standard  fence  gates,  has  a 
very  low  profile  for  stability  on  slopes,  and  has  a 25  HP 
Kohler  Command  engine. 

This  first-class  machine  features  16  carbide-tipped  teeth 
that  are  all  alike  for  simplicity,  bolted  on  for  easy  replace- 
ment. and  can  be  sharpened  for  longer  life.  Reversible  teeth 
are  optional. 

The  HD46  cuts  stumps  from  18  inches  above  grade  to  20  inches  below.  The  ground  travel  has  two  speeds:  very  fast  for  transporting  and  slower  for 
cutting.  Competitively  priced  and  designed  for  the  professional,  you  can  even  ride  it!  The  HD46  is  one  of  10  models  available  from  Levco.  Call  us  at: 


1 

Levco  Manufacturers,  Inc. 
Post  Office  Box  1026 
Wynne,  AR  72396 


800-524-9252 

Fax:  1-870-238-8124 
E-Mail:  Levcoi@aol.com 
Web  Site:  www.Levco.com 


Please  circle  51  on  Reader  Serv  ice  Card 

TREE  CARE  INDUSTRY  - NOVEMBER  1998 


89 


Classified 


HELPWANTED 


Managing  Arborist  - Central  NJ.  Sales 
and  Service  to  Residential  and  Corporate. 
Must  be  fully  experienced  and  knowledge- 
able of  the  industry.  Competitive  package, 
benefits  and  growth  opportunity.  Send  re- 
sume to:  Box  PF,  TCI.  PO  Box  1094, 
Amherst,  NH  03031. 


Established  company,  30  years  in  busi- 
ness looking  for  climbers  up  to  $20/hr 
for  tree  climbers  with  5 years  or  more  ex- 
perience with  rope  & saddle,  No  Tree 
Spikes,  certified  arborist,  CDL.  Pest  con- 
trol license  a plus.  Year-round  work  with 
endless  potential  for  O.T.  & benefits  pack- 
age. Call  Oakley  Tree  Care  at 
61 5-859-0386,  or  send  resume  to  PO  Box 
369,  Goodlettsville,  TN  37070-369. 


FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free. 
1740  Lake  Markham  Rd.,  Sanford  FL 
32771.  Phone  (407)  320-8177.  Fax  (407) 
320-8083. 


TREE  CARE  PROFESSIONAL  WANTED: 

Experienced  foreman,  quality  individual 
needed  at  high-energy,  fast-growing  com- 
pany. Excellent  salary  & benefits  & 
company  car.  Come  grow  with  us  on  the 
East  Coast,  Hilton  Head,  SC,  Charleston, 
SC,  and  Savannah,  GA.  Call  Historic  T ree 
Preservation,  Inc.  at  843-556-8696. 


Arbor-Nomics 

ARBOR-NOMICS,  INC.  in  Atlanta,  GA  is 
now  hiring  Climbers  and  Foremen.  We  of- 
fer top  pay  and  benefits.  No  drugs,  DUI’s 
or  felonies.  Send  resume  to  585  Langford 
Lane,  Norcross,  GA  30071  or  fax  770-448- 
4804,  or  call  Dick  Bare  at  770-447-6037. 


Salesman/Team  Leader 

For  tree  care,  tree  spray,  lawn  care 
growth  in  upstate  New  York.  Small  com- 
pany, excellent  pay  and  benefit  package. 
Prefer  experience  over  degree.  Send  re- 
sume to:  Tree  Care  by  Stan  Hunt,  Inc., 
53  Boulevard,  Queensbury,  NY  12804. 
Phone:  518-793-0804;  E-mail: 

treecare@superior.net 


See  us  at  Student  Career  Day 

Do  you 
dig 
the 
earth  P 

We  are  in  search  of  individuals  who 
love  people  and  are  enthusiastic 
about  improving  the  quality  of  life 
in  our  communities.  Arboriculture 
& landscape  professionals  are 
needed  to  deliver  excellence  in  tree, 
shrub  & lawn  care.  Currently  op- 
erating from  9 branches  in  NY, 
MA,  NJ  & CT  with  plans  to  ex- 
pand throughout  the  northeast  & 
beyond! 

Please  send/fax  resume  to: 

Attn:  Recruiting 
205  Adams  St. 

Bedford  Hills,  NY  10507 
fax:  914-^66*5843  anmm  iTim«,Ik 
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.HYPRO  • KURIYAMA  • FLO  JET  • FMC  • HOSE  • TUFLEX. 


/W?-.  WESTHEFFER  COMPANY,  INC. 

P.O.  Box  363  • Lawrence,  Kansas  66044 

NEED  A SPRAYER? 

We  Got  It!  Over  100  models  to  choose  from. 
Custom  built  to  meet  your  needs. 


YOUR  PARTS  WAREHOUSE 

Over  2 Million  Dollars  of  Parts  Inventory  on  Hand! 

To  Order  Call  Toll  FREE:  (USA,  Canada,  Mexico) 
1-800-362-3110  • FAX  1-800-843-3281 

Web  Site:  www.westheffer.com  E-Mail:  westheffer@idir.net 


• SYNFLEX  • GREEN  GARDE  • HANNAY  • LESCO  • GPI  • 
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Arbor  Care 
Atlanta  GA 

Seeking  Tree  Care  Crew  Leaders  & 

Climbers 

Excellent  benefit  package  includes  401  (k), 
health,  dental,  holidays  vacation,  continuing 
education,  and  competitive  compensation. 
Candidates  interested  in  joining  our  team 
should  call  Mark  Schovel  at  404-799-6900 
or  fax  resume  to  404-799-0500.  Apply  on 
line:  www.envcare.com. 

Plant  Health  Care,  Climbing  Arborist, 
Sales.  Boston  area  company  of  profes- 
sional arborists  has  sales,  leadership  and 
crew  positions  avail,  for  outstanding 
indiv(s)  w/min.  2 years  exp.  Candidates 
must  be  committed  to  highest  industry  stds, 
of  safety,  workmanship  & cust.  service, 
Exc.  wage  & benefit  package,  including 
pension  (401  (k)),  medical,  education  & 
more.  Send  resume  to:  Lueders,  PO  Box 
279,  Needham,  MA  02192  or  call  508-359- 
9905  or  email  LuedersCo@AOL.com. 


Exciting  Career  Opportunities 
for  Vegetation  Managers 

Rapidly  growing  Vegetation  Management 
Company  is  looking  lor  experienced  Di- 
vision Managers  to  work  out  of  our 
regional  and  branch  locations  throughout 
the  U S.  Must  have  a minimum  of  two  (2) 
years  experience  in  Vegetation  Manage- 
ment and/or  a degree  in  horticulture  / 
arboriculture  / urban  forestry  or  related 
field.  Must  be  self-motivated,  decisive, 
creative  and  have  strong  organizational 
skills.  We  offer:  excellent  starting  salary, 
company  paid  health  insurance,  excellent 
working  environment,  bonuses,  vaca- 
tions, 401  ( k)  program.  For  career 
opportunity  and  confidential  consider- 
ation, send  or  fax  resume,  including 
geographic  preferences  and  willingness 
to  relocate  to:  DeAngelo  Brothers,  Inc., 
Attention:  Paul  D.  DeAngelo,  100  North 
Conahan  Drive,  Hazleton,  PA  18201. 
Phone:  800-360-9333:  Fax:  717*459- 
5500.  EOE/AAPM-F. 


PEAVEY 

MANUFACTURING  CO. 

P.O  Box  129  • East  Eddington.  Maine  04428 
(207)  843-7861  • 12071  843-6778  * FAX  (207  ) 843-5005 


PEAVEY  TREE  PRUNING 

SUPPLIES 


PEAVEY 

offers  a complete  line 
of  top  quality  tree 
pruning  poles  and 
equipment  including 
non  conductive 
sectional  or  full 
length  fiberglass 
poles:  white  ash  in 
solid  lengths,  six  foot 
sectional  poles  with 
lightweight  aluminum 
couplers. 

Large  industrial  users 
are  fully  satisfied 
and  we  can  satisfy 
YOU  too. 


Please  circle  64  on  Reader  Service  Card 


Experienced  Tree  Care  Specialists*Chi- 

cago  North  Shore.  Full  service  tree  care 
and  landscape  firm  serving  exclusive,  resi- 
dential clients  has  various  positions  in 

management  & production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court, 
Lake  Bluff,  IL  60044.  Tel:  (847)234-5327; 
Fax:  (847)234-3260. 


Climbers  and  Lift  Operators.  Estab- 
lished and  growing  tree-care  firm  seeking 
experienced  tree  trimmers  to  help  us  con- 
tinue our  growth.  Prefer  enthusiastic  and 
hardworking  self-starters  with  proven  lead- 
ership abilities.  Arborist  certification  a plus. 
We  offer  competitive  pay,  medical  and 
dental  insurance*  paid  vacation,  profit  shar- 
ing, and  401  (k)  retirement  plan.  Please 
send  resume  and  cover  letter  to  Grover 
Landscape  Services,  Inc.,  2825  Kiernan 
Avenue,  Modesto,  CA  95356,  or  call  800- 
585-4401. 


NEW 


From 

Shelter  Tree  & Rope  Works 


I Hip  Prussic,  Ascender  Link. 

Loopie  Sl  Loop  Sling 


Shelter  Tree  & 
Rope  Works  — 

The  Source  for  Spliced  Rope 
For  Arborists. 

At  TCI  EXPO  98 
Booth  #930  or  Order 

1-800-720-8733 

Custom  Orders  Welcomed. 
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Sales 

Our  growth  has  created  a need  for  another 
experienced  sales  estimator.  If  you  have 
climbing  experience,  like  to  sell  and  desire 
to  be  a part  of  a quality  team,  we  want  to  talk 
to  you.  Full  or  part  time,  benefits  included. 
Fax  resumes  to  503-598-4548  or  send  to  PO 
Box  596,  Lake  Oswego.  OR  97034. 


Tree  Medics,  Inc.  is  seeking  climbers/ 
bucket  operators  and  salesmen  for  our 
expanding  operation.  Enjoy  the  best  of 
everything  while  working  with  the  most 
respected  tree  service  in  New  Orleans. 
Excellent  pay  and  benefits.  Call  Mark 
Graffagnini  at  (504)  488-9115  or  fax  re- 
sume to  (504)  488-9177. 


At  Davey  Tree, 
you’ll  reach  new  heights. 


Your  knowledge  and  skills 
will  grow  with  the  extensive 
training  and  education  programs 
we  offer.  Learn  about  customer 
service,  professional  tree  surgery, 
first  aid,  CPR.  defensive  driving 
and  much  more. 


So  if  you're  interested  in  joining  our 
team,  please  mail  or  fax  your  resume  to: 


Druo  Screening  Reared  See  u$  &t  Student  Career  Day 

Equal  Opportunity  Employer  see  us  at  TC,  EXPO  '98! 


There's  a lot  of  room  at  Davey  Tree 
for  people  w ho  want  to  grow.  With 
offices  throughout  the  U.S.  and 
Canada,  your  opportunities  go  on 
and  on. 


You'll  also  enjoy  financial 
growth  w ith  competitive  wages 
and  benefits.  Plus  a big  increase 
in  personal  satisfaction  as  an 
employee-owner  of  one  of  the 
most  established  and  respected 
leaders  in  the  green  industry. 


DAVEY 


The  Davey  Tree  Expert  Company 
Personnel  Dept.  - TCI 

1500  North  Mantua  Street  • P.0.  Box  5193 
Kent.  OH  44240-5193 

1-800-447-1667  ext.  252  • http://www.davey.com 
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Qualified  applicants  sought  for.  Sales, 
Tree  Climber/Foreman  and  Tree  Applica- 
tor. Experience  in  arboricultural  or  related 
green  industry  preferred.  We  offer  competi- 
tive wages  and  benefits  including  medical 
and  paid  holidays/vacations. 

Autumn  Tree  Experts 
2091  Johns  Court 
Genview,  IL  60025 

847/729-1963  office;  847-729-1966  FAX 
E-mail:  AutumnTreeCare@Ameritech.net 


Fairfield  County,  CT  - Growing  company 
with  over  20  years  impeccable  tree  care 
experience  is  looking  for  quality-oriented 
individuals  to  join  our  staff.  Experienced 
and  professional  candidates  are  needed. 
Responsibilities  would  include  tree  re- 
moval, cabling  and  bracing,  truck  and 
equipment  maintenance.  Supervisory  po- 
sitions are  available.  Excellent 
compensation,  paid  vacation/holidays, 
medical  benefits,  including  dental  and  pen- 
sion plan.  We  offer  a drug-free 
environment.  Please  contact  O’Neill’s  T ree 
Care,  Inc.,  PO  Box  2387,  Darien,  CT 
06820,  (203)  655-7865  or  fax  resume  to 
(203)  327-5455. 


Come  Grow  With  Us 

We  are  a full-service  tree  care  company  that 
is  willing  to  train  individuals  in  general  tree 
care.  We  have  openings  for  general  tree 
care,  climbing,  PHC,  and  sales  positions 
throughout  the  metro  areas  of  Chicago,  Con- 
necticut, New  York,  New  Jersey,  Virginia, 
Maryland,  and  Washington,  D.C.  We  offer 
training  and  advancement  potential  for  indi- 
viduals that  are  willing  to  put  forth  extra  effort 
to  help  themselves  and  the  company  suc- 
ceed. Our  company  offers  excellent  benefits 
and  competitive  wages.  Please  call  or  send 
your  resume  to: 

Beverly  Strom 
The  Care  of  Trees 
2371  S.  Foster  Avenue 
Wheeling,  IL  60090 
(847)  394-1596 
equal  opportunity  employer 


Tree  Care  Sales 

Atlanta,  Ga. 

Atlanta’s  leader  needs  a quality  individual 
to  service  top-notch  client  base.  Degree  in 
Forestry  or  Hort.  Great  benefits,  unlimited 
income  (salary  + comm.).  Fax  resume  to 
Arborguard,  404-294-0090. 
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At  Almstead  T ree  Company,  Inc.,  we  re  on 

the  move  again  ...  pursuing  our  expansion 
efforts  in  providing  professional,  residential 
and  commercial  tree  care  services  in  the  NY, 
NJ  and  CT  regions.  Supported  by  our  35 
year  reputation  for  quality,  we  are  looking  for 
career  oriented  individuals  to  join  our  team 
of  professionals.  All  positions  offer  an  ex- 
cellent compensation  and  benefits  package. 
Branch  Managers  Tree  Climbers 
Production  Managers  Sales  Reps 
Shop/Maintenance  Managers 
Plant  Health  Care  Technicians 
For  immediate  consideration,  forward  your 
resume  to: 

Almstead  Tree  Company,  Inc. 

Attn:  Human  Resources 
58  Beechwood  Avenue 
New  Rochelle,  NY  10801 
Phone  800-427- 1 900  Fax  9 1 4-576-5448 


Tree  Climber  ll/I 

The  Maryland-National  Capital  Park  and 
Planning  Commission  (M-NCPPC),  Mont- 
gomery County  Department  of  Park  and 
Planning  is  seeking  Tree  Climbers  to  climb 
trees  and  perform  tree  care  maintenance, 
which  includes  removing  hazardous 
branches,  tree  removal,  falling  trees  and 
performing  associated  cleanup.  The  mini- 
mum qualifications  for  the  level  II  includes  a 
High  School  Diploma  or  GED,  and  four  years 
of  tree  maintenance  experience,  that  in- 
cluded three  years  of  experience  as  a tree 
climber  using  an  aerial  lift  and  with  the  abil- 
ity to  plan  tree  maintenance  work;  or  an 
equivalent  combination  of  four  years  educa- 
tion and  experience.  Must  possess 
Commercial  Driver’s  License  (CDL)  with 
appropriate  endorsements  at  time  of  employ- 
ment. A copy  of  driving  record  must  be 
submitted  with  application.  The  minimum 
qualifications  for  the  level  I include  a High 
School  Diploma  or  GED.  and  three  years  of 
tree  maintenance  experience,  that  included 
two  years  of  experience  as  a tree  climber;  or 
an  equivalent  combination  of  three  years  of 
education  and  experience.  Must  obtain  a 
valid  Class  A Commercial  Driver’s  License 
within  six  months  of  employment. 

We  offer  a salary  range  of  $23,702-  $37,694 
for  the  level  II  and  $22,364-  $35,589  for  the 
level  I and  an  excellent  benefit  package. 
Send  response  including  current  copy  of  driv- 
ing record  to: 

M-NCPPC 

Attn:  Tree  Climber  12544/13529 
6611  Kenilworth  Ave,  Ste.  103 
Riverdale,  MD  20737 
EOE/AA/M/F/D 


FOR 

SALE 

Brush  chippers  Always  several  good, 
clean  used  units  in  stock  - Brush  Bandit, 
Morbark,  Wood/Chuck  - disc  or  drum  style. 
New  Brush  Bandits  in  stock  - all  models. 
Call  for  current  availability  and  prices. 
Hawkensen  Equipment  Co.,  Inc.,  Ply- 
mouth, NH.  Phone:  800-299-8970. 


USED  EQUIPMENT  FOR  SALE 
Bucket  Trucks 

(2)  100-foot  Hi-Rangers  (re-built  in  1992) 
on  1984  Macks,  original  mounts,  52,00 
actual  miles,  $54,400. 

1990  - 53-foot  Hi-Ranger,  on  Ford,  gas.  5/ 
2.  60K  miles,  new  paint,  $28,400. 

1 989  - 53-foot  Hi-Ranger,  on  Ford,  gas,  5/ 
2,  70K  miles,  $25,400. 

55-foot  Asplundh  Chip  Box  on  1986  GMC, 
Pony  Motor,  $23,500. 

For  further  info,  contact:  G & A Equipment, 
Inc.  at  423-988-7574  or  800-856-8261 . De- 
livery is  available. 


Hi-Ranger  52  ft,  insulated  lower  boom, 
new  hoses  and  inspected  every  year,  on 
1978  Ford.  4 speed,  2 speed  rear,  new 
tires,  trans.,  and  clutch.  Used  every  day. 
All  repair  and  service  records  kept, 
$22,000.  Call  203-544-8790 

Can  your  stump  cutter  operate  for  $3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St.  S.W., 
Olympia,  WA  98512-2368.  (360)  357-5116. 


Aerial  bucket  trucks  Hi-Ranger,  As- 
plundh, Skyworker  - most  major  brands  - 
40'  to  95'.  Also,  brush  chippers,  stump 
grinders,  tree  spades,  log  loaders  and 
Rayco  stump  cutters.  Parts  for  aerial  buck- 
ets. Allied  Utility  Equipment,  Inc.,  W.  204 
North  11509  Goldendale  Road, 
Germantown,  Wl  53022.  Phone: 
414-255-6161. 


Big  Tree  Mover.  Transplant/transport  up 
to  12-inch  DBH,  often  without  digging.  Ask- 
ing $4700.  Photos  and  Info  (207) 
594-4210. 
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1990  Altec  Aerial  Truck  429,  5 speed.  57- 
foot  work  height,  43,000  miles,  $30,500. 
1 996  Carlton  65  hp  stump  grinder,  remote, 
$13,800.  1997  Chevy  3500  chip  truck,  10- 
1/2  by  60-inch  box,  6.5  diesel,  auto  4x4, 
S24.500. 1998  Brush  Bandit  280xp,  130  hp, 
Cummins,  auto  feed,  winch,  $23,500.  Call 
for  details,  leave  message  (248)  685-0836. 


See  us  at  Student  Career  Day 


We  have  a passion 
for  trees.  Do  you? 


Arbor  Care,  a division  of 
Environmental  Care,  Inc., 
has  arborist  and  plant 
health  care  technician 
career  opportunities 
available  nationwide. 

We  are  a high-quality, 
customer  service-driven 
company  with 

"a  passion  for  perf ection." 

Excellent  benefit  package 
includes  401k,  health, 
dental,  holidays,  vacation, 
and  salary  with 
performance  bonus. 
EOE  M/F 

1-888-OUR-TEAM 


Arbor  Care 


pa3Sion  for  perfection 

Winner  of  6 NAA 
Awards  of  Excellence 

www . enveare . com 
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low  Mileage  Chassis 
with  NEW  Bodies! 


• Multi  Purpose  Forestry  Bodies  Built  To  Your  Specs  • 
• Huge  Selection  Of  Diesel  Cab  & Chassis  • 

• Low,  Low  Miles  - “Like  New”  Condition  • 

• Delivery  In  Weeks  Not  Months  • 


Don’t  Settle  For  Someone  Elses 
Repainted  Junk , Let  Royal  Custom  Build 
The  Perfect  Truck  For  You! 


• • • 


TRUCK  & EQUIPMENT 


NATIONAL  ARBORIST 
ASSOCIATION 


Royal  TVuck  & Equipment  Inc. 

6910  Route  309  • Coopersburg,  PA  18036 
Phone  (610)  282-4090  • Fax  (610)  282-8986 
www.royaltruckequip.com 
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Rebuilt  & Reworked 
Used  Equipment  from  Bandit 

Are  you  looking  to  add  a crew  that  will  use 
a chipper?  Need  a good,  used  start-up  or 
back-up  hand-fed  or  whole  tree  chipper  for 
take  downs  and  land  clearing?  If  so,  Ban- 
dit has  a wide  range  of  good  used 
equipment  including: 

Hand-Fed.  Hydraulic  Feed  Disc-Styie 

Chippers 

(2)  Bandit  Model  65.  gas;  (l)Bandit  Model 
90,  diesel;  (2)  Bandit  Model  100,  gas;  (2) 
Bandit  Model  200+,  1 gas,  1 diesel;  (6) 
Bandit  Model  250  turbo  w/  diesel;  (4) 
Morbark  12-inch  Eeger  Beever,  gas  & die- 
sel; (1)  Vermeer,  diesel 

Conventional  Drum  Chippers 

(10)  Mitts  & Merrill  16-inch,  6 cylinder,  gas 

Whole  Tree  Chippers 

(4)  Bandit  1254,  14-inch  capacity  w/o 
loader,  200-hp  Cummins 

(2)  Bandit  1400,  14-inch  capacity  w/o 
loader.  200-hp  Cummins 

(1)  Bandit  1400  Track  self  propelled,  w/ 
loader  200-hp  Cummins 

(3)  Morbark  Model  16:  16-inch  capacity 
250-hp  Cat 

(1)  Model  1900  Tree  Bandit  w/loader475- 
hp  Cummins 

Miscellaneous 

(1)  Innovator  Tub  Grinder,  177-hp 
Cummins 

(1)  10'  Haybuster  Tub  w / 110  hours,  350- 
hp  Cummins 

(2)  Rayco  Jr  Stump  Grinders 

(3)  Bandit  Model  1290,  4-cylinder  gas 

(1)  Bandit  Model  1690,  6 cylinder  gas 

(2)  Asplundh  12-inch  drum,  4 & 6 cyl.  gas 
(1)  Asplundh  16-inch  drum,  V-8  gas 

(4)  Chipmore  12-inch  drum,  gas 
(1)  Woodchuck  16-inch  drum,  gas 
(1)  Wayne  16-inch,  V-8  gas 

Hydraulic  Feed  Drum  Chipper 

(1)  Morbark  Model  10,  John  Deere  Diesel 

(2)  Morbark  Model  17,  Perkins  Turbo  Diesel 

Bandit  Industries,  Inc.,  6750  Millbrook 
Road,  Remus,  Ml  49340.  Phone:  (800) 
952-0178;  Fax:  (517)  561-2273. 


Aerial  Equipment  Inc.  Used  Equipment 
and  Arborist  Supply  Specialists  in  the 

Midwest.  Buy  Now  and  Save  - two  1993 
Vermeer  665  Bs  - diesel  powered  - 3 used 
disc  chippers  starting  at  $8,300.  Call  Ron 
or  Joel  for  details:  (847)398-0620.  Wheel- 
ing, IL  60090. 


Tired  of  selling  just  your  time? 

Sell  your  customers  a new  do-it-yourself 
Microbial  fertilizer  capsule.  Inventory  or 
Drop-ship.  Good  Profit  Margin.  PepTree 
Products,  toll-free  877-737-8733. 
www.getmoreinfo.com 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at 
warehouse  prices.  Call  for  current  price  list. 
Free  shipping.  Visa,  MC,  AX.  Small  Ad  - 
Big  Savings  1-800-873-3203. 


The  Difference  Between 
Splendor  And  Splinters 

LIGHTNING  PROTECTION  SYSTEMS  FOR  TREES 


INDEPENDENT  PROTECTION  COMPANY,  INC. 

1603-09  SOUTH  MAIN  STREET,  GOSHEN,  INDIANA  46526 

E-Mail:  ipc@netbahn.net 


• More  Profits 
• Needed  Service 

• You  Have  Tools,  Men 
And  Equipment 

• Door  Opener  And 
Sales  Closer 

• Present  Customers  Are 

Qualified  Prospects 

• Minimum  Investment 

• Send  For  Free  Tree  Kit 

• VHS-How  To  install  Tree 
Systems  ($14.95) 

See  us  at  TCI  EXPO  ’98! 

(219)533-4116 
fax  (219)  534-3719 
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WOODSMAN 


Sec  What’s  New  at  TCI  EXPO  *98 


It’S 

Show 

Time! 

Call  (517)875-8585 

Fax (5 17) 875-8622 


‘Your  Innovative  Leader  in  the  Chipper  Industry” 
212  S.  Pine  River  St..  Ithaca.  Michigan  48847 
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For  a FREE  catalog  call 

1-800-543-8955 

or  mail  the  request  below. 


Name 


TCI98 


The  pros  have  relied  on 
A.M.  Leonard  since  1885! 

For  hard  working, 
long  lasting  and 
priced  right 
Tools  That 
Work,  call 
A.M.  Leonard. 


Co.  Name 


Address 

City 

State 

Zip 

See  us  at  TCI  EXPO  ’98! 

f A.M.  Leonard  ] 

(TOOLS/ THAT  WORK!; 

P.O.  Box  816  • Piqua,  OH  45356 
Open  24  hours  everyday 
Fax:  1-800-433-0633 
Web:  http://vwvw.amleo.com 
Please  circle  50  on  Reader  Service  Card 


Take  the  risk  out  of  used  equipment  pur- 
chases with  our  MONEY  BACK 
SATISFACTION  GUARANTEE!  Excellent 
selection  of  6-inch  to  17-inch  capacity  hy- 
draulic feed  drum  & disc  chippers,  rotary 
drum  chippers  and  all  sizes  of  stump  grind- 
ers! Nearly  every  make  and  model 
available  with  competitive  financing  to 
qualified  applicants.  Alexander  Equipment 
Co.,  1054  N.  DuPage  Ave.,  Lombard,  IL 
601 48.  Call  us  at  630-268-0100  or  visit  our 
web  site  at  www.alexequip.com  to  view  our 
complete  inventory  list. 


YOU  WILL  TRIM 
MORE  THAN  TREES 


concerned  with  the  cost 
of  doing  business. 

The  PCLECRT  is  not  only 
affordable  but  offers 
numerous  features  that 
increase  your  efficiency 
therefore  increasing  profits. 


SELF  PROPELLED  OPERATOR  CONTROLLED 

HYDRAULIC  LIFT 

DUCKET  COITROLS:  forward, 
beckward,  right,  lett,  up  & down 

LIGHTWEIGHT  A STABLE 
ELECTROIIC  IGNITION 
EFFICIENT:  can  run  all  day  on  one  tank  of  gas 

TOWS  A OPERATES  EASILY  WITH  NO  TRAILER 


START  TRIMMING 
COSTS  TODAY. 
CALL 


1-800-876-5322 


Please  circle  68  on  Reader  Service  Card 
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90-Foot  Crane,  13-Ton  Capacity 

1 994  Hiab  300-5  Knuckle  Boom  Crane  with 
articulating  fly  jib,  two  manual  pull-out 
booms,  and  hand-held  remote  control. 
Crane  is  mounted  on  a 1993  Chevy  C70 
Kodiak  52,000  GVW  tandem  axle  truck, 
17,250  miles,  275  hp,  Cat  diesel,  9-speed 
Eaton  transmission  with  1 6-foot  dump  bed. 
The  unit  went  into  service  April  1994  and 
is  in  excellent  condition,  ready  for  big  take- 
downs. Price  $119,000. 

54-Foot  Bucket  Truck 
1992  GMC  C70  Topklck  Truck,  30,500 
miles,  215  hp,  Cat  diesel,  6-speed  Eaton 
transmission  with  custom  service  body. 
Aerial  lift  is  a rear-mounted  Hi-Ranger, 
over  center,  side-by-side  square  booms 
(low  9-foot,  10-inch  stow  height),  3 UD" 
hand  control,  and  2 tool  circuits.  Unit  is  in 
excellent  working  condition.  Price  $47,500. 
Please  call  or  fax  for  complete  specs,  and 
information.  Taylor  Tree  Care,  918-299- 
8200;  Fax:  918-299-0034. 


Shigometer  and  kit,  like  new,  $1200.  Grow 
Gun  probe,  like  new,  $500.  Both  plus  ship- 
ping. 817-222-9494.  Haltom  City,  TX. 


RESISTOGRAPH-F 


Know  Your  Trees  Better 


Examine  roadside  trees,  trees  in  parks 
and  recreational  areas, 
wooden  poles,  forests,  timber 
structures  such  as  bridges,  framed 
buildings  and  playground  equipment. 

Easily  operated,  light  weight 
and  compact. 

Phone/Fax:  888-514-8851 

http://www.imlusa.com 

E-Mail:  sales@imlusa.com 

IML  Instrument  Mechanic 
Labor,  Inc. 

3015  Canton  Road,  Suite  14 
Marietta,  GA  30066  USA 

See  us  at  TCI  EXPO  98! 
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tci's 

CLASSIFIEDS 

The  Tree  Industry's 

Marketplace 

1-800-733-2622 


^ Financing  ^ 
For  New  And 
Used  Trucks 
And  Equipment 


C.A.G.  GIVES  YOU  THE 
FINANCING  POWER! 

For  Financing  or  Leasing, 
C.A.G.  Corporation  Understands 
Your  Business  and  its  Challenges. 

Start  Up  Companies  or 
Less  Than  3 Years  In  Business. 


Past  Credit  Problem ? 

No  Problem! 

Call  Now  For  A FREE 
No  Obligation  Application! 

1-800-932-CASH 

Ask  for  Marcus  Fehlf 
Brian  Poole  or  Maureen  Shelly 

Come  see  us  at 
TCI  Expo  - Booth  #1537 


corporation 


100  Dickinson  Dr.,  Suite  114 
Chadds  Ford,  PA  19317 

L(610)  558-3800  • Fax  (610)  558-1949  . 

www.cagcorp.com 


See  us  at  TCI  EXPO  98! 
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Replacement  Fiberglass  Booms,  Buck- 
ets and  Accessories  and  Polyethylene 
Bucket  Liners  for  most  brands  of  bucket 
trucks-repairs  too.  Each  boom,  bucket  and 
liner  is  dielectrically  tested.  Bucket  inserts 
are  imbedded  in  the  fiberglass-not  bonded 
on.  Every  boom-not  the  first  one  or  a 
sample-is  structurally  tested.  For  best 
price,  quality  in  workmanship,  and  fast  de- 
livery, call  Plastic  Composites  Corp.,  Fort 
Wayne,  IN  (800)  747-9339.  FAX  (219) 
483-2532. 


Bucket  T ruck  ’87  International  diesel  w/56- 
foot  O.C.  Lift-All  boom.  Chip  box.  57,000 
miles.  Very  good  condition,  $30,000.  Lo- 
cated in  Seattle.  (206)  367-4048. 


Complete  truck  packages  for  sale  or  rent 
at  highly  competitive  prices,  ready  for  quick 
delivery.  Chip  trucks  and  bucket  trucks  fea- 
turing galvanneal  steel  bodies  on  diesel 
chassis-cabs.  MIRK  Inc.  Phone: 
330-669-2000. 


World  Famous 


Kramer  Equipment 

Est.  1947 

While  at  TCI  EXPO  '98 

Booth  # 466 

Spend  $150 — receive  a 

FREE 

U.S.  Marine  Corps 
Tankers  Tool  Box 

V Brand  New.  In  Cartons 

V Heavy  Duty  Hasp  & Hinges 

V O.D.  Color 

V Reinforced  Dividers 

V Extra  Heavy  Duty 

Vweight:  21  lbs. 

V 22"  X 9"  X 8" 

Complete  Arborist  Supplies 

800-500-7835 

See  us  at  TCI  EXPO  98! 
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Steal  my  bucket  truck  and  chipper.  1 979 

Asplundh  LR50  on  GMC  6000  (gas),  w / 
chip  dump,  $10,500  and  1979  Chipmore 
chipper  w/Ford  300  6-cyl.,  extra  blades  - 
runs  perfect,  $4000  or  buy  both  for 
$13,000.  (719)  527-8733.  Leave  message. 


1998  Morbark  2400  - 200-hp.  Cummins, 
tandem  axle,  hydraulic  jacking  leg  & hy- 
draulic chute  rotation,  many  other  options, 
337  hours,  like  new.  $31 ,500  or  best  offer. 
1994  Morbark  Model17  w/  116  hp 
Cummins,  $14,000.  1996  Lemco  XLT  60 
log  loader  with  7,000  lbs.  capacity.  Full 
continuous-swing,  joystick  controls  plus 
42-inch  butt-type  grapple.  Complete  with 
tank  and  pump,  $1 1 ,500  or  best  offer.  Must 
sell.  Contact  Mark  at  504-488-9115. 


Hydraulic  knuckle  boom  trucks  with 
dumping  flatbeds,  Ford,  International,  1988 
to  1 991 , single  axle,  CDL  or  non-CDL.  We 
can  custom  design  and  build  sides,  tail- 
gates, chip  boxes  or  continuous-rotation 
grapples.  Call  us  for  any  specialty  truck 
needs.  Atlantic  Fabricating,  Inc.,  Jack  or 
Paul,  Sayreville,  NJ.  (732)  254-4949,  (732) 
988-5273. 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about 
the  industry’s  best  selling  package,  call  or 
write  Arbor  Computer  Systems,  117 
Weston  Road,  Westport,  CT  06880. 
Phone:  203-226-4335. 


BUSINESSES 
FOR  SALE 

Established  tree  care  business  for  34 

years  on  Maryland’s  Eastern  Shore.  Long- 
term contracts  and  good  work  force  in 
place.  Year-round  work  with  good  growth 
opportunity.  Box  PL,  TCI,  PO  Box  1094, 
Amherst,  NH  03031. 


LIVE  THE  GOOD  LIFE!  Well-run  tree  ser- 
vice with  excellent  equipment  and 
management.  Terrific  profits.  Located  in 
beautiful  western  Montana.  Equipment  fi- 
nancing available.  Call  1-406-449-1026. 


Established  tree  care  business  in  Illi- 
nois, managing  vegetation  for  utilities. 
Great  growth  opportunities,  with  good  work 
force  in  place.  Please  respond  to  TCI  Box 
PB,  PO  Box  1094,  Amherst,  NH  03110. 


continued  on  page  100 
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FORESTRY 
EQUIPMENT 
NOW  WITH 
2 LOCATIONS 


CONTACT: 
STEVE  BARKWELL 
& MARK  SHARMAN 
FOR  ALL  NEW  AND 
USED  EQUIPMENT 


Forestry  Equipment  of  Shelby,  Inc.  Forestry  Equipment  of  Va.,Inc. 

Shelby,  NC  Forest,  Va. 

Steve  Barkwell  704-487-7245  Mark  Sharman  704-  905-4659 

See  us  at  TCI  EXPO  98! 
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71 -fool  w.h  Alice  AM. 
mounted  to  a 1989 
Mack,  diesel.  Allison 
automatic  airbrakes, 
approx.  40.000  miles, 
saddle  box,  flatbed.  Cab 
guard  and  single  bucket  can  be  installed.  This  truck  is 
one  of  a kind. 


55-f00t  w.h. 
Aerial  Lift  of 
CT,  mourned  to 
I99Q  1991 
Fords,  auto- 
matics. 6 spds. 
diesels. 


55  w.h,.  Aerial  Lift 
of  CT.  1990.  CMC 
Topkick,  3116  Cat 
diesel.  5/2  trans. 
Excellent  condition. 


70'  w.h.  Hi  Ranker, 
single  bucket.  1982 
CMC.  diesel,  auto 
trans.  Hi  Ranger 
completely  gone 
through- 


Chip  boxes,  1985- 
1991.  diesel  or  gas, 
with  or  without 
man  cab.  Large 
selection  available. 


55'  w.h,,  Asplundh 
1JR50,  CMC  Topkick 
or  Ford  F700.  1991- 
1992,  Kubota  pony 
engines.  Large 
selection  avaUable. 


Hydroax,  diesel,  good  rubber, 
new  diesel  engine  and  hydraulic 
motor.  8 -foot  capacity.  Runs 
great  and  is  in  nice  shape. 


Up  lo  65'  w.h,  Alpine  Sky  worker 
on  1985-0]  chassis.  Many  to 
choose  from.  I(K  1 2-  and  14-fool 
elevators  available.  Call  now  and 
pul  your  order  in. 


55'  w.h.  Aerial  Lift  of  CT 
mounted  to  a Franklin  skid- 
dcr.  diesel,  front  mourn 
w inch,  no  outriggers  neces- 
sary, Beautiful  running  uni  I . 
Many  other  skidders.  Call. 


Oiippers,  disc  or  drum,  gas  or 
diesel,  with  12-inch  capacity, 
Nice  selection.  Call  now. 


FINANCING  * LEASING  • RENTALS 
RENTAL/PURCHASE  OPTION 


Rm  Pete  Mainka 

IWM  Enterprises t Inc « 

633  Cedllo  Drive,  Pewoukee,  Wl  53072 

Phone;  414-691-4306 
Night  Phone:  414*968-9763 

25  years  of  Success 
Specializing  in  Pre-Owned  Equipment 
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Established,  reputable,  full-service  tree 
care  company  in  beautiful  western  North 
Carolina  (next  to  Great  Smoky  Mountains 
National  Park).  Commercial,  golf  course, 
and  loyal  second  homeowner  client  base, 
275+  annual  sales  and  growing.  Year- 
around  work,  excellent  equipment.  Owner 
will  aid  in  transition.  Please  reply  in  writ- 
ing to:  Tree  Business,  PO  Box  355, 
Highlands,  NC  28741, 


SERVICES 

Millionaire  marketing  secrets  for  tree 
company  owners,  Call  today  for  a free  re- 
port. 817-222-2174.  Haltom  City,  TX. 


Increase  your  sales  and  profit  growth. 

gain  better  control  of  your  business,  manage 
unlimited  customer  transactions,  PNC,  IPM. 
routing  and  Inventories,  while  staying  ahead 
of  your  competition  by  using  ArborWare,  the 
business  software  solution  for  Arborist  Land- 
scape and  Lawn  Professionals.  Call 
1-800-49- ARBOR. 


Need  Good  Employees?  Advertise  your 
openings,  using  Ferrell's  Jobs  in  Horticulture, 
to  connect  cost-effectively  with  more  than 
2,000  readers  and  find  qualified  employees. 
Job  Hunting?  Find  employment  in  the  Green 
Industries  with  the  twice-a-month  newspa- 
per that  lists  more  than  200  positions  and 
internships  available  nationally,  6 Issues 
$24.95,  Cal!  800-428-2474  today!  Visit  our 
web  site:  www.hortjobs.com. 


Classified  ad  rates:  $50  per  inch  ($45  NAA  members ) 
1-inch  minimum.  Payable  in  advance,  due  20th  of  the  month , 
two  months  prior  to  publication.  Send  ad  and  payment  to: 
TCI ; PO  Box  1094 ; Amherst , NH  03031. 


WB 1 


Brush  Chipper  Knives 


HIGHEST  QUALITY 
BEST  PRICES 


800-223-5202 


wm  All  Orders  Ship 
Within  24  Hours 


Industrial  Quality 
Cutting  Tools  for  75 
years 


Knives  tor  All  Models 
and  Makes  in  Stock 


5200  Zenith  Parkway  • P.O.  Bon  2252 
Rockford,  EL  61131-0252 

See  us  at  TCI  EXPO  ’98! 
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Climbing  and  Rigging 

By:  Jeff  Lee  • (909)  3 1 9-7003 


Sponsored  by  The  Bishop  Company  for  the  advancement  of  our  industry. 

pondered  a few  crucial  points  that  he  had 
overlooked  that  morning. 


The  ancient  elm  perched,  like  a weary 
sentinel,  at  the  edge  of  the  Widow 
Carter's  driveway.  It  had  seen  better 
days.  With  bitter  weather  on  the  horizon, 
the  Widow  phoned  her  favorite  ISA 
certified  arborist.  Big  A1  Fontaine,  to 
remove  the  dying  relic. 

On  arrival,  A1  found  no  access  for  an 
aerial  lift.  “No  problem."  Max  Bunyan 
bellowed  as  he  confidently  footlocked  to 
the  top  of  the  elm.  Tying  in  and  securing 
a block  with  a sling  to  the  top  of  the  tree. 
Max  intended  to  take  the 
old,  dead  top  from  the  tree 
and  lower  it  to  the  driveway 
with  AI  acting  as  ground 
man,  by  means  of  a Bollard 
device,  fastened  to  the 
trunk.  Max  completed  a 
back  out  and,  just  as 
expected,  the  top  of  the  tree 
swung  away  from  him  like  a 
wrecking  bail.  All  seemed 
secure. 

Then,  suddenly,  the  tree 
snapped  like  a bull  whip, 
taking  the  block  with  it. 

Max's  anatomy  constricted  as  he  heard 
the  Widow  shrieking  below  him.  But,  as 
the  top  of  the  tree  sliced  the  Widow’s 
driveway.  Max  heaved  a sigh  of  relief  - he 
was  still  tied  in  safely  to  the  top  of  the  elm. 
below  where  the  block  and  sling  had 
been.  His  climbing  line  was  still  secure! 

Suspended  above  the  ground,  grin- 
ning broadly.  Max  noticed  a faint  buzzing 
sound.  In  just  seconds,  the  buzz  became 
a roar  as  a swarm  of  angry  bees  billowed 
from  the  hollow  maw  of  the  tree  and 
swallowed  poor  Max.  As  bees  pelted  him 
like  Japanese  zeros  at  Pearl  Harbor,  Max 


1.  Observe  the  Tree  Environment 
Look  for  electrical  lines,  utility  lines, 

potential  targets,  etc.  Make  sure  that 
none  of  these  hazards  are  present  in  the 
tree  environment,  or  if  they  are,  follow 
the  proper  safety  procedures  associated 
with  their  presence. 

2.  Look  for  Evidence  of  Decay 
Look  for  conks  and  mushrooms 

growing  at  the  base  of  the 
tree.  Check  for  exposed 
roots  and  recent  heaving  or 
cracking  of  the  ground. 
Inspect  for  bees  and  other 
critters  that  might  be 
occupying  an  otherwise 
harmless-looking  tree. 

3.  Inspect  Your 
Equipment 

Even  if  the  tree  and  the 
environment  seem  okay, 
ANSI  standards  mandate 
that  all  climbing  equipment 
SHALL  be  inspected  before 
each  use.  That  includes  rope,  climbing 
saddles,  lanyards,  etc.  Anytime  you  get 
involved  with  rigging  or  climbing,  or 
even  when  working  with  rigging  from  a 
bucket  truck,  you  must  thoroughly 
inspect  your  equipment  and  ropes 
BEFORE  you  leave  the  ground.  Consider 
the  tree  to  be  part  of  your  equipment. 

Despite  its  lofty  character,  climbing 
and  rigging  is  a highly-developed  skill, 
nonetheless  anchored  in  a foundation  of 
fundamental  safety  practice,  training  and 
experience.  The  fundamentals  should 
never  be  overlooked. 
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CLIMBING  & LOWERING 
ROPES  SPECIAL 


CLIMBING  ROPES 


BRAIDEDSAFETY  BLUE™ 
CLIMBING  ROPE  TS  7.700  lbs. 

l/2"xl20*  SBB  /6  Strand  Braided  $68.50 

l/2"x!50*  SSB $82.50 

l/2"x600’  SSB  COIL $302.50 

HIGH- VEF  SAFETY  BLUE™ 

BRAIDED  CLIMBING  ROPE™ 

7,000  lb.  White  and  Orange 

l/2"xl20  HI-VEE  / 6 Strand  Braided  $79.75 

l/2Mx!50’  HI-VEE $98.75 

l/2"x600‘  HI-VEE  COIL $364.50 

TREELINE  BRAIDED  CLIMBING 
ROPE  TS  7*300  lbs. 

1/r  X 1 20*  TREELINE /:  Strand  Braided  $50.00 

l/2Mxl50*  TREELINE $61.50 

l/2"x600  TREELINE  COIL $226.75 


LOWERING  ROPES 
- BULL  ROPES 


STA-SET  POLYESTER  DOUBLE 
BRAIDED 

!/2"xl50’SSET TS  9.000  lbs. 

Coated  Red $ 1 00.00 

l/2’\150’SSETE  with  4"  spliced 

soft  eye $1 1 1.50 

I/2,‘x600’SSET  COIL $365.00 

5/8"xl50’SSET  TS 

TS  NOOO  lbs  Coated  Blue  $154.50 


5/8”xl50,SSETE 

with  4"  spliced  soft  eye 

$169.00 

5/8"x600’SSET  COIL 

$568.50 

3/4 *’x  1 50'SSET  TS  20,000  Ihs  Coated  Red  $219.00 
3/4"xl50’SSETE 

with  4”  spliced  soft  eye 

$229.50 

3/4"x600,SSETE  COIL 

Offer  Expires  January  31.  1999 

$870.00 

NEW  ENGLAND  RtXtS 


New  FREE  50th  Anniversary 
Catalog  — 160  pages  plus 
complete  price  list. 


To  Order  Call ... 

Bishop  Company 

1-800-421-4833 

24  hr.  FAX:  562-698-2238 

Se  habla  Espafiol.  Jerry  Anaya,  ext.  350; 
Steve,  ext.  340;  Keith,  ext.  220;  or  Jack.  ext.  110 


See  us  at  TCI  EXPO  98! 
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From  We  Field 


Easy  Does  It: 

A Difficult  Task  Turned  Simple 

By  Steven  F.  Pregler 


Every  now  and  then  a removal 
comes  along  when  upon  first  in- 
spection, one  thinks,  "Oh-great! 
What  have  1 gotten  myself  into  this  time 
Actually,  sometimes  these  turn  out  to  be 
the  most  challenging  and  satisfying  jobs 
of  all. 

This  particular  removal  involved  a 26 
inch  DBH  hard  maple  that  had  declined 
for  several  years,  before  armilliaria  root 
rot  finished  it  off.  Having  existed  in  this 
condition  for  some  time  before  we  were 
able  to  schedule  its  removal  made  climb- 
ing now  a questionable  option.  The  trees 
location  only  complicated  matters.  The 
tree  in  question  was  tightly  nestled  in 
and  among  several  delicate  white  pine, 
paper  birch  and  red  bud  trees  on  a hill- 
side, in  an  exquisitely  developed  fish 
pond  area  of  our  Eagle  Point  Park,  which 
overlooked  the  mighty  Mississippi  River. 
One  of  the  interesting  features  of  this  area 


is  how  the  abrupt  elevation  changes  are 
handled  through  the  use  of  native  lime- 
stone walls. 

Here  is  the  dilemma  I faced.  The  tree 
was  located  70  feet  from  the  edge  of  the 
parking  lot  and  over  an  embankment  with 
a 10-  12  foot  elevation  change.  Trees, 
rock  walls,  raised  limestone  picnic  areas 
and  fire  pots  prevented  us  from  access- 
ing the  area  with  our  equipment.  Felling 
was  not  an  option.  Cutting  away  larger 
sections  of  the  tree  at  one  time  would 
only  damage  other  valuable  trees,  not  to 
mention  creating  an  awful  lot  of  work 
moving  the  wood  and  brush  to  where  it 
could  be  worked  up. 

After  standing  back  for  a broader  view 
and  contemplating  my  options,  it  oc- 
curred to  me  that  we  just  might  be  able  to 
pluck  the  tree  from  its  location  and  set  it 
down  in  the  parking  lot,  where  it  could  be 
worked  up  almost  effortlessly.  Cranes  are 


awesome  pieces  of  equipment.  1 have 
used  them  in  a number  of  different  appli- 
cations, so  1 decided  to  try  one  more. 
Having  done  the  math  in  calculating  the 
approximate  weight  of  the  tree  and  deter- 
mining the  work  radius  (from  the  cranes 
turret  to  the  center  of  the  tree),  1 was  able 
to  determine  that  we  could  get  the  job 
done  with  a 65-ton  crane. 

On  the  day  of  the  scheduled  removal, 
we  were  in  and  out  inside  of  two  hours. 
Preplanning  really  pays  off!  When  the 
crane  arrived,  I discussed  my  plan  with 
the  crane  operator  and  my  crew.  We  all 
agreed  with  the  best  set  up,  and  pro- 
ceeded as  though  the  plan  had  been 
rehearsed  a dozen  times.  Once  in  posi- 
tion, the  crane  lowered  its  load  line  down 
through  the  center  of  the  tree.  1 attached 
my  climbing  line  to  the  hook  on  the 
cranes  big  block  and  rode  it  into  the  tree’s 
crown  where  I strategically  placed  the 
chain  sling.  Once  in  place,  I rappeled  to 
the  ground,  removed  my  climbing  line 
and  proceeded  to  cut  through  the  tree  at 
its  base. 

Just  as  planned,  the  crane  hoisted  the 
tree  up  and  out  into  the  wide  open  park- 
ing lot  where  it  was  laid  down  to  be 
worked  up  by  a thankful  crew.  It  doesn't 
get  much  easier  than  that! 

Steven  F.  Pregler  is  city  forester  for 
the  City  of  Dubuque  Parks  Division  in 
Dubuque , Iowa.  TCI 


Do  you  have  a story  for  From  the 
Field?  TCI  will  pay  $100  for  pub- 
lished articles . Submissions 
become  the  property  of  TCI  and 
are  subject  to  editing  for  gram- 
mar, style  and  length.  Entries 
must  include  the  name  of  a com- 
pany and  a contact  person. 


Serious  aggression.ROu . 

nwimmmwiiJi ,, 

The  Corona  RS  7130  Pruning  Saw  sinks  its  # J f J f 


teeth  more  deeply  into  even  pull  stroke  — for  cleaner,  smoother,  faster 
cutting  with  far  less  effort.  Each  whetstone-ground  tooth  on  the  13”  replaceable 
blade  is  set  deeper  into  the  blade  than  competitive  saws,  and  is  precisely  sharp- 
ened on  3 sides,  giving  it  a razor  sharp  edge.  Then,  unique  impulse  hardening 
ensures  that  they  hold  their  edge  far  longer.  The  Corona  RS  7130.  Cleaner, 
smoother,  faster  cuts.  A serious  pruning  saw  — for  serious  pnining  professionals. 

See  us  at  TCI  EXPO  '98! 


oee  us  ax  iui  tXPO  98! 

CORONV 


© 1998  Corona  Clipper  / A Harrow  Company  1540  E.  Sixth  St.  / Corona.  CA  91719 
800/847.7863  or  909/737.6515  / Fax  909/737.8657  / www.coronaclippcr.com 


Please  circle  25  on  Reader  Service  Card 


104 


TREE  CARE  INDUSTRY  - NOV  EMBER  1998 


40  YEARS 

1958/1998 


rK 

Aerial  Lift  models  available 
v from  38'  to  75' 


? * 


/ 


Aerial  Lift  Models  Available 
Models  Working  Height 

AL-38-L-HD 43'6" 

AL-39-L 446" 

AL-40-L 45*6" 

AL-42-L 47*6" 

AL-45-L 50  6" 

AL-50-L..... 55*6“ 

AL-52-L .. 57*6" 

AL-60/50-L 600" 

AL-50-E14 706" 

AL-52-E14 723“ 

AL-60/50-E 1 1 750" 

AL-45-C 506" 

AL-50-C 556" 

Also  (n  ailable 
Aerial  Lifts  built  in 
Hydro-Cbippers 
12"  Chipper  Head 


All  parts  on  an  Aerial  Lift  ore  available  for  overnight  delivery. 


Aerial  Lift  Inc.  is  an  authorized 
dealer  and  distributor  of 
Greenlee  Fairmont 

Textron* -Fairmont  “/ .imb- 
Loppertu 
tools. 

For  tools, 
fxtrts  or  service 
call  us  on  our 
H(XJ  numbers 


The  staff  of  Aerial  Lift  has  extensive  experi- 
ence since  1958  in  research,  engineering  and 
design  of  aerial  devices.  We  have  on  engineer- 
ing staff  member  on  the  ANSI/5IA  A92-2,  sub- 
committee to  insure  the  reliability,  quality  and 
safety  of  oil  oeriol  lifts,  that  a common  goal  of 
safer,  more  efficient  aerial  devices  is  upheld. 
Aerial  Lift  is  constantly  striving  to  provide  our 
customers  with  the  latest  in  aerial  devices  and 
the  best  service  in  the  industry.  It  is  our  relent- 
less effort  in  pursuit  of  these  gook  that  assures 
our  customers  maximized  operating  economies. 


40  Years 

1958/1998 


Made  in  I'.SA. 


& 


Visit  our  "Online  Showroom!" 

www.aeriallift.com 


VLLU  LLLL<SLLl  VL:  b.'UlSL'Ub.'K  LL' 

AERIAL  LIFT,  INC. 

P.  O.  Box  66  • 571  Plains  Road  • Milford.  Connecticut  06460-0066 
Toll  Free  USA:  1-800-446-5438  • CT:  1-800-245-5438 
Phone:  (203)  878-0694  . Fax  (203)  878-2549 
E-Mail:  aerialinfo@aol.com  Website:  http://www.aeriallift.com 

Please  circle  2 on  Reader  Serv  ice  Card 
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PULLIN 

NO  WONDER  WE’RE  IN  SUCH  GOOD  SHAPE 


We're  stronger  than  ever.  Thanks  to  over  50  years  oe  customer.- driven  innovation,  we're  ideally  positioned  to 

MEET  THE  FUTURE  AND  THE  CHALLENGES  IT  WILL  liRING.  TODAY.  WE  OFFER  OUR  ENTIRE  LINE  OE  POWERTRAINS  WITH  INDUSTRY- 


LEADING TECHNOLOGY,  REDUCED  EMISSIONS  PACKAGES  AND  A QUALITY- DRIVEN  GLOBAL  DISTRIBUTOR  NETWORK.  ALL  ABLE  TO 
ACHIEVE  THE  SATISFACTION  YOU'VE  COME  TO  EXPECT  FROM  FORD  POWER  PRODUCTS.  WITH  POWER  BY  FORD  MOTOR  COMPANY. 
OUR  ROCK-SOLID  REPUTATION.  STRONG  WARRANTY  AND  AN  EXPERT  APPLICATIONS  ENGINEERING  STAFF  HELP  MAKE  US  THE 
PREEMINENT  LEADER  IN  THE  SPARK- IGNITED  INDUSTRIAL  ENGINE  MARKET.  SO  LET  US  HELP  YOU  GET  IN  GOOD  SHAPE.  TOO. 

Call  1-800-833-4773, 


Q1 


jam 

£*’•“1  INDUSTRIAL  POWER  PRODUCTS.  IK  2R535  Trtrcrapti  Rd-  Sail*  3W>  Southfield,  MHRW 
1NDI  STRIA1  K '■  '■  I R TOE  >1  >1 V 1\  Gmbi  I StNb«g«  Su.  515.  D-50933  Rein.  Germany 
•’**»-—*  I\Hl  STR I \ [ POW  ER  PROm-CTS,  ni)  A mm  ■ Awnur.  Smith  f Kkmdoti,  \ RM!r?  5TT  EnjiLuul 
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Power 

Products 


The  Source  for  Power.,, 
Worldwide' 


• 35  Horsepower  • Compact  Tow 
Behind  • Large  Cutting  Dimensions 


25  Horsepower  • Self  Propelled 
Full  Hydraulic  Control  • 35”  Width 


• 44  Horsepower  Diesel  • Remote  ^ 
Control  Available  • Most  Powerful  Portable^ 


35  Horsepower  • 35”  Width 


Self  Propelled 


•75  HP  Diesel  • 1 1/2”  Thick  31”  Diameter  ~ 
Cutterwheel  • Suspension  Available  • Remote 
Control  Available  > 


• 125  Horsepower  Diesel  • 6’  Tongue  Extension 

• Suspension  Standard  • Remote  Control 


le.  For 


PROFESSIONAL 
STUMP  GRINDERS 


Competitive  Rate 
Financing  Available 


121  John  Dodd  Road  • Spartanburg,  South  Carolina  29303 


800-243-9335  I 864-578-9335  • FAX  864-578-0210 


. 


HURRICANE ^ 


OUTLOOK 


Arbor-istic”  Energy 


In  today's  arborieuhural  world,  there  seems  to  he  so  much  going  on.  Often,  too  much.  We 
lack  the  time  to  assess  what's  important,  what  can  wait  and  what  will  eventually  end  up  in 
the  mental  dumpster. 

Along  those  lines,  have  you  ever  thought  about  where  you  get  the  energy  to  do  the  things 
you  do  every  day?  I pose  the  question  after  seeing  the  benefits  of  such  an  assessment.  This 
is  also  a hot  topic  with  tree  care  companies  that  depend  upon  people  with  high  energy 
levels — tor  market  research,  designing,  testing,  manufacturing,  promoting,  selling  and  ser- 
vicing equipment,  supplies  and  services.  Let  me  explain  further. 

People  exhibit  different  levels  of  internal  energy.  Some  are  fairly  constant  in  their  upbeat 
level:  others  have  peaks  and  valleys,  which  makes  for  more  challenging  encounters;  and 
still  others  seem  to  never  get  their  “engine"  started. 

People  have  different  daily  rhythms.  Some  perform  best  in  the  morning,  others  enjoy  the 
evening  and  still  others  soar  in  the  middle  of  the  night.  Which  rhythm  fits  your  employ- 
ees? And  where  do  you  fit  in?  Consider  that  your  chances  of  achieving  positive  results  are 
enhanced  tremendously  bv  knowing  the  best  time  to  deliver  an  important  message. 

People  have  different  sources  of  energy.  Some  people  get  their  energy  from  food  and  drink. 
Some  from  the  people  around  them.  Some  from  physical  exercise.  And  we  all  know  some- 
one whose  energy  level  is  so  high  we  can't  figure  out  w?here  they  get  it  from.  Wherever  the 
source,  providing  an  atmosphere  conducive  to  encouraging  the  energy  sources  of  your 
employees  can  make  your  life  easier. 

People  have  different  ways  of  releasing  energy.  Have  you  been  fortunate  enough  to  wit- 
ness the  energy  released  w hen  a person  trained  in  the  martial  arts  divides  wood  or  cement 
blocks  with  a bare  hand?  it  is  powerful  testimony  illustrating  how  the  human  mind  de- 
cides what  can  be  done. 

Take  a moment  to  learn  yourself  better.  Five  minutes  a day  may  be  all  that  is  needed  to 
determine  when  you  perform  best  and  what  makes  your  energy  level  go  up  or  down.  In 
discovering  your  own  energy  strengths  and  weaknesses,  you  will  discover  a more  mean- 
ingful way  of  dealing  with  the  variations  of  daily  life,  and  in  the  process,  learn  more  about 
how  your  employees  interact  with  you.  In  the  end.  you  will  be  better  equipped  to  handle 
their  drive,  their  thirst  and  their  quest  for  more  knowledge  in  our  industry.  Ultimately, 
your  peace  of  mind  w ill  benefit, 

Chris  Brown 
Marketing  Communications  Manager 
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simple,  available  and  cost  effective 


Terex  Telelect  Hi-Rangers  are  simple  to  use,  readily  available 
when  you  need  them  and  especially  cost  effective  for  tree 
care  operations. 

Incorporating  input  from  leading  arborists  around  the 
country.  Hi-Ranger  XT-5  Series  aerial  devices  optimize  per- 
formance and  value.  The  XT-52  has  a working  height  of  57  ft., 
the  XT-55,  a working  height  of  60  ft.  Both  provide  42.2  ft.  of 


side  reach  in  the  work  zone.  Impressive  lower  and  upper 
boom  rotation  ranges  add  to  access  capabilities. 

For  more  information  on  Terex  Telelect  Hi-Rangers,  see  your 
Terex  Telelect  distributor  or  call  (605)  882-4000, 

FAX  (605)  882-1842. 

Terex  Telelect  is  ISO  9001  certified. 


S TEREX  TELELECT 

600  Oakwood  Road  • Watertown.  SD  57201  • (605)  882-4000  • FAX  (605)  882-1842 


TEREX  TELELECT  IS  A UNIT  Of  TEREX  CRANES 
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DESIGNED  WITH  OWE  PffiSON  MM  MIND. 


Intelligent  AutoFeed  II  monitors 
engine  RPMs  automatically. 


With  AutoFeed  II®  you’ll  spend  more  time  loading 
and  less  time  operating.  That’s  because  it  senses 
engine  RPMs  automatically  to  adjust  material  feed 
rate.  Plus,  the  machine  won’t  suffer  from  low-end 
shaking.  Longer  feed  tables  for  safety.  Extended 
life  with  live  hydraulics.  And  now,  AutoFeed  II.  It’s 
amazing  what  you  can  think  of  when  you’re  focused 


The  world’s  most 
innovative  tree 
equipment  is 
backed  by 
a worldwide 
network  of 
local  Vermeer 
dealers. 


Vermeer9 

Call  toll-free  at  1-888-VERMEER  for  the  dealer  nearest  you. 

Visit  us  from  around  the  world  at  www.vermeer.com. 

e Vermeer  Manufacturing  Company.  1998  Please  circle  55  on  Reader  Service  Card 
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Useful  Internet  addresses 
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By  Robert  Ash 

Twenty  new  principles  of  business 
for  success  in  tree  care  industry 


18  Mulch  It  & They  Will  Pay 


Marketing  lips  and  strategies  from  one  company  owner  who 
has  climbed  the  mulch  mountain. 


52  Industry  Input 


Candid  comments  from  our 
readers 


Classified  Advertising 

Help  wanted,  services,  businesses, 
new  and  used  products  tor  sale 


NAA  Forum 

Sunny,  historic  Cancun  is  site  for 
the  NAA's  exciting  Winter  Manage- 
ment Conference, 


68  Washington  in  Review 

By  Peter  Gersienberger 

OSH  A looks  for  in-depth  guidance 

on  rewriting  rules. 


From  the  Field 

By  Elmer  Pyke 

Tree  care  has  changed  over  time, 
and  so  has  the  equipment. 


18  Biorationat  Pesticides  Gaining 


With  regulation  of  pesticides  advancing,  more  and  more  re- 
searchers are  looking  to  biorat  ional  pesticides— assisted  by  hostf 
pest  phenology — in  managing  insects. 


TCVs  mission  is  to  engage  and  enlighten  readers  with  the 
latest  industry  news  and  information  on  regulations , stan- 
dards, practices,  safety , innovations,  products  and 
equipment . We  strive  to  serve  as  the  definitive  resource  for 
commercial,  residential ( municipal  and  utility  arborists,  as  well 
as  for  others  involved  in  the  care  and  maintenance  of  trees . 
The  official  publication  of  the  non-profit  National  Arborist  As- 
sociation, we  vow  to  sustain  the  same  uncompromising 
standards  of  excellence  as  our  members  in  the  field,  who  ad- 
here to  the  highest  professional  practices  worldwide. 
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Dieams  Happen . 

You  dreamed  about  running  your  own  business  one  day.  But  you  probably  never  imagined 

Bi ism  esses  Hupp  en . 

the  risks  you  would  face.  Like  the  high  cost  of  employee  injuries.  Fortunately,  The  Hartford’s 

Risk  Happens. 

Arborist  Insurance  Program  can  help  you  reduce  workplace  injuries,  get  your  workers  back  on 

Life  Happens. 

the  job  quickiv,  and  control  your  loss  costs.  Ask  your  agent  about  this  program  today.  So  you 


can  keep  turning  dreams  into  reality. 
Endorsed  by: 

& 

NAT^SST  www.thehartford.com/arborists 


Risk.  Bring  It  On. 


Ill  1 

Hartford 


Get  details  and  a free  quote:  1-800-533-7824 
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Chaplain  Ronald  Wunsch  offers  a prayer  for  the  men  and  women 
interred  at  Arlington  National  Cemetery. 


NAA's  National 
Day  of  Service 


A day  for  work  and  a day  for 
families. 


Volunteers,  including 
NAA  Board  Member  Tom 
Golon  (center),  greet  visi- 
tors to  cemetery  and 
explain  that  professional 
tree  care  helps  maintain  a 
healthy  environment. 


What  possesses  people  to  look 
outside  themselves?  What 
motivates  a person,  or  hun- 
dreds of  people,  to  travel  to  Washington 
on  a sunny  Saturday  in  October  for  com* 
pleiely  selfless  reasons? 

There  may  have  been  as  many  pur- 
poses as  there  were  volunteers  at 
Arlington  National  Cemetery  on  Octo- 
ber 1 7,  as  almost  600  dedicated  tree  care 
professionals  made  a lasting  statement 
about  their  devotion  to  their  profession 
and  their  commitment  to  environmental 
stewardship. 

They  arrived  by  car,  aerial  lift  and 
bucket  truck,  same  driving  through  the 
night,  to  take  part  in  the  National  Ar- 
borist Association's  most  ambitious 
National  Day  of  Service  ever. 

None  of  the  early  arrivals  will  ever  for- 
get the  awe-inspiring  sight  of  row  upon 
row  of  tree  care  equipment  belonging  to 
82  NAA  member  companies  from  20 
stales  peeling  through  the  early  morning 


Anchor  in  foreground  is  part  of  monument 
honoring  the  soldiers  who  died  aboard  the 
battleship  Maine , 


National 


Cemetery 


ffv  Mark  Garvin 


(l-r)  NAA  President-elect  John  R,  Wright,  NAA  Presi- 
dent Paul  Wolfe  II,  Mid-Atlantic  ISA  President  Cindy 
Zimar,  Chaplain  Ronald  Wunsch,  Major  General 
Robert  Ivany  and  Arlington  Superintendent  John  C, 
Metzler,  Jr.,  kick  off  the  opening  ceremonies. 


Volunteers  receive  safety  instructions  and  a work  plan 
from  their  zone  coordinator. 


fog  to  gather  at  the  prear- 
ranged staging  area. 

in  keeping  with  the  spirit  of 
the  site,  volunteer  coordina- 
tors directed  and  organized 
the  assembled  convoy  with 
military  precision. 

Zone  coordinators,  making 
their  fourth  visit  to  the  cem- 
etery, laid  out  detailed 
instructions  on  the  number  of 
trees  in  each  of  the  23  work 
zones  in  need  of  pruning,  fer- 
tilizing, cahling  and  bracing. 


At  the  top  of  each  list  was  an  emphasis 
on  safe  work  practices  carried  out  ac- 
cording to  A300  and  Z133  standards. 
More  than  1 0.000  tourists  came  to  the 
cemetery  that  day  to  view  the  Tomb  of 
the  Unknowns,  pause  in  silent  reflection 
at  the  grave  site  of  President  Kennedy 
and  marvel  at  the  sacrifice  of  so  many 
lives.  They  were  fortunate  to  be  on  hand 
to  witness  professional  tree  care  prac- 
tised on  the  highest  level.  Above  the 
walkways  that  lead  to  the  cemetery's 
most  visited  memorials,  arborists 
climbed  among  the  massive  oaks. 


Participating  Member  Companies 


Cline  Brothers  Tree  Service,  Inc 
Davey  Tree  Experts 
Dow  nes  Tree  Service  Inc, 

Ebert  Tree  Service 
J,C.  Ehrlich  Co.,  Inc. 

Ed  Milhous  Tree  Service 
Everest  Tree  Expert  Co, 

Forest  City  Tree  Protection 
Company  Inc, 

C L Frank  & Company 
General  Tree  Service 
Gethsemane  Garden  & Tree 
Service 

Growing  Earth  Professional 
Tree  Care 

Guardian  Tree  Experts 
Gustin  Gardens  Tree  Serv  ice,  Inc, 
The  Hartford 
Hartney  Greymont  Inc, 

Heart  of  Oak  Tree  Service 
Hendrieksen  the  Care  of 
Trees  Inc, 

Holkenborg  Nursery  Inc. 
HooveFsTree  Service  Inc, 


A & A Tree  Experts,  Inc. 
Almstead  Tree  Company.  Inc, 
Antietam  Tree  Service 
Arbor  Care 
Arbor  Care,  Inc. 

ArborLife  Professional  Tree  Care 
Arbor  Services  of  CT  Inc. 
Arboreare  Professional  Tree 
Service 

Arbor  Master  Training  Inc. 
Arborscape  Inc. 

Arrow  Tree  Service,  Inc. 


Aspen  Tree  Expert  Co. 
Asplundh  Tree  Expert  Co. 
Atlantic  Tree  Service  Inc. 
Audubon  Tree  Experts 
Bartlett  Tree  Experts 
Baumann  Tree  Sl  Landscaping 
Bel-Pre  Applicators 
Blong’s  Tree  Service 
Boyle  Tree  Surgery  Co. 
Canopy  Tree  Care 
The  Care  of  Trees 
Carroll  Tree  Experts 


A Vermeer  TG  400A 
Tub  Grinder  spent  the 
entire  day  reducing  the 
cemetery's  8-year  sup- 
ply of  wood  waste  to 
chips. 


A break  for  lunch  provided  an  opportunity  for  the  600  volun- 
teers from  20  states  and  82  NAA  member  companies  to  review 
their  progress  for  the  day. 


Terry  Hughes  Tree  Service 
Integrated  Plant  Care.  Inc. 

Wm,  J.  KucharskL  Arborist 
Lewis  Tree  Service  Inc 7 
Monroe  Tree  Service 
Lucas  Tree  Expert  Co.  Inc. 
Ludy  Tree  Care  Inc. 

Madison  Tree  Service  Inc. 
McFarland  Landscape  Service 
McTavish's  Tree  Service 
Mead  Tree  and  Turf  Care  Inc. 
Monroe  Tree  Co.  Inc. 

Northern  Virginia  Tree 
Experts  Inc, 

Northern  Woods  Tree  Service 
NuckolsTree  Care 
Owen  Tree  Service  Inc. 
Richard's  Tree  Service  inc. 

S & S Tree  Service  and 
Equipment  Co. 

Saddles  Sc  Slings  Tree  Care.  Inc 
Schumacher  Tree  Serv  ice 
Sky  Frog  Tree  Service 
Sommer  Tree  Service 
Southern  Tree  Service 
S te  ph  en  J . S wed  s h - Arbori  st 
Swingle  Tree  Company 
Tamarack  Forestry  Service.  Inc. 
Tamke  Tree  Experts  Inc. 
Tandem  Landscape  Company 
Tech  Tree  Experts  Inc. 

Tree  Technology  & 

Landscape  Co.  Inc. 
Trustworthy  Tree  Sc 
Landscape  Care 
Vermeer  Manufacturing  Co. 
John  B.  Ward  Sc  Co.,  Inc. 
Whitmore- Wo  rsley  Inc. 
Wonderland  Tree  Care  Inc. 
Wood  Acres  Tree  Specialists 
Wye  Tree  Experts 
Yoos  Tree  Service 


HI 
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Specifications: 

A.  General: 

1 . All  G-60  Galvannealed  Material 

(zinc  coated,  resists  rust) 

2.  All  Wiring  in  Conduit 

3.  Sealed  Lexan  Lens  Lights  Meet 

FMVSS 108  Specifications 

4.  Anti-Sail  Mud  Flaps 

5.  Hoist  with  Power  Take  Off 

6.  Trailer  Light  Connector,  Six  Pole 

7.  Pintle,  Pin,  or  Pintle/Ball  Combination  Trailer 

Hitch  with  Tow  Hooks 

8.  Bodies:  Mounted,  Undercoated,  Chemically 

Degreased,  Coal  Tar  Epoxy  Coating  inside  Chip  Box, 
Primed  and  Painted 

9.  Stainless  Steel  Hinge  Pins  with  Grease  Zerks 

10.  Weatherproofed  Tool  Boxes 

1 1 . Chipper  Air  Exhaust  Vents 


D.  Tool  Boxes:  (14-ga.  Galvannealed) 

1.  Underbody  Tool  Boxes: 

(two)  48"  long  x 20”  high  x 20"  deep 


24”  long  x 92"  wide  x 26"  high  across  chassis  rails 
Door:  24”  long  x 48"  high;  six  rope  hooks, 
stationary  shelf  and  water  cooler  holder 

3.  Ladder  Box:  (inside  chip  box) 

143”  long  x 17”  wide  x 27”  high 

4.  Pruner  Box:  (inside  chip  box) 

1 68"  long  x 1 7”  wide  x 1 2”  high 


B. 


C. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 


Overall  Body  Dimensions: 

Length:  168” 

Height:  72”  (Inside) 

Width:  92” 

Chip  Box  Material:  (Galvannealed) 

Floor.  10-ga.  plate 
Sides  & Front:  12-ga.  plate 
Top:  14-ga.  plate 

Tailgate:  1 2-ga.  plate  with  tubing  frame 
(270:  swing) 

Runners:  8"  structural  channel 
Cross  Members:  3”  structural  channel 
Rear  Vertical  Support:  formed  1/4”  plate 
Rear  Horizontal  Support:  4"  x 4”  x 1/4” 
square  tubing 


5.  Locks: 

Slam,  keyed  with  hidden  theft  resistant  rods 

E.  Optional 

1 . Tool  boxes  and  Step-Type  Rear  Bumper 

Behind  rear  axle  34”  long  x 20”  high  x 20”  deep 

2.  Cab  Protector 

3.  Top  Ladder  Rack  with  Access  Steps 

4.  Electric  Trailer  Brake  Control 

5.  Wheel  Chocks  and  Holder 


NOTE:  Chassis  Cabs  Available  to 
complete  the  package  102” 
CA  Chassis  Cab  required. 
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1 840  East  Dixon  Blvd.  Shelby,  NC  281 50 
704.482.1477  1.800.331.7655 
Fax  704.482.201 5 Fax  1 .800.458.8296 
E-mail:  southco@shelby.net 


INDUSTRIES,  INC. 


The  Forestry  Package 


Below,  safety  coordinators  managed  the 
flow  of  bystanders  as  grounds  crews  fed 
mounting  brush  piles  through  chippers. 
Elsew  here,  on  a knoll  just  below  the  Tomb 
of  the  Unknowns,  fertilizer  crews  tended 
to  historic  trees  weakened  by  drought. 

Curious  pedestrians  were  greeted  by 
volunteers  w ho  stood  ready  to  explain  the 
goals  of  the  day.  the  importance  of  urban 
trees  and  the  need  for  professional  tree 


care.  The  NAA  is  committed  to  educating 
the  public  about  the  environmental,  eco- 
nomic and  social  benefits  of  trees  through 
public  service  events  such  as  a National 
Day  of  Service.  These  types  of  events  help 
reinforce  to  the  public  that  the  preserva- 
tion of  existing  trees  in  urban  America  is 
critical  to  our  future. 

At  the  end  of  the  day — with  more  than 
800  trees  cared  for  and  23,000  gallons 


of  fertilizer  distributed — crews  con- 
verged back  at  the  assembly  area  to 
describe  their  day  and  prepare  for  the 
wrap-up  barbecue. 

As  the  sun  set,  scattered  groups  of  two 
or  three  could  be  seen  staring  back  up  the 
hill  toward  the  cemetery.  Lost  in  thought 
and  silent  as  the  interred  soldiers,  they  were 
perhaps  giving  a private  voice  to  their  rea- 
sons for  being  here.  J(| 


Participating 

Sponsors 

Aerial  Equipment,  Inc. 

Aerial  Lift.  Inc. 

Almstead  Tree  Company,  Inc. 

American  Arborist  Supplies,  Inc. 
ArborMaster  Training,  Inc. 

Bandit  Industries,  Inc. 

Bartlett  Manufacturing  Company 
F.A.  Bartlett  Tree  Expert  Company 
Bishop  Company 
Coca-Cola 

The  Davey  Tree  Expert  Company 
The  Doggett  Corporation 
Dunkin'  Donuts 
How  ard  L.  Eckel  & Associates 
Grow'tech,  Inc. 

Husqvama  Forest  & Garden  Company,  Inc. 
Independent  Protection  Company 
Integrated  Plant  Care 
Kramer  Equipment  Company.  Inc. 
Lanphear  Supply 
Moyer  & Son,  Inc. 

National  Strand 
Nelson  Tree  Serv  ice,  Inc. 

Northeastern  Associates 

Nu-Arbor  Tree  & Shrub  Care  Products  Inc. 

Opdyke.  Inc. 

Peavey  Manufacturing  Company 
Plant  Health  Care,  Inc. 

Practical  Solutions.  Inc. 

SavATree 

Sherrill  Arborist  Equipment  & Supply 
Sierra  Moreno  Mercantile 
Trees.  Inc. 

Vermeer  Manufacturing  Company 
Wall  Safety  Products 
Wright  Tree  Serv  ice,  Inc. 

The  National  Arborist  Association  and 
Arlington  National  Cemetery  gratefully 
acknowledge  the  companies  and  individu- 
als who  provided  support  to  make  this 
event  possible . 


Tired  but  satisfied  crews  head  back  to  the  staging  area  after  a full  day  of  tree  care. 


Please  extend  my  most  heartfelt  thanks  to  the  entire  membership  of  the  Na- 
tional Arborist  Association  for  their  wonderful  gift  to  the  American  people . 
NAA 's  National  Day  of  Service  on  Oct . 1 7 in  Arlington  National  Cemetery'  was 
an  event  my  staff  and  I — as  well  as  thousands  of  visitors  in  Arlington  that 
day — will  always  remember. 

I trust  every'  sponsor , every  company  owner  or  manager ; and  every  worker  on 
the  ground  or  in  a tree  that  day  understands  the  value  of  the  gift  they  gave.  The 
attention  they  gave  our  trees  ensures  Arlington  will  remain  a fitting  national 
shrine  to  those  who  sewed  our  nation.  To  the  thousands  of  next-of-kin f and  to 
our  millions  of  annual  visitors , NAA  fs  work  was  an  act  of  selfless,  patriotic 
devotion. 

John  C.  Metzler , Jr.,  Superintendent 
Arlington  National  Cemetery 


After  a hard  day  s work,  it 
was  time  for  a barbecue 
and  a chance  to  relive  the 
higlights  of  a truly  remark- 
able event. 
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140  SPECIALIZED  TRUCKS  IN  STOCK! 


1989  Ford  V8.  5sp  with  Rear  Stow 
LR50  Asplundh S 29. 500 


Prentice  120*yard  machine,  Diesel 
Pony  engine.on  gas  Int’l Si 2.500 


1983  Ford,  diesel  8 2.5sp2sp  w/455 
national  w/29-foot  jib.  94-foot  hook 
$24,500 


1987  Int’l  DI466  auto  with  National  4- 
ton  crane.  38‘  hook  height . SI  9,500 


(15)  Material  Handling  Buckets  in  Stock; 

41'.  42’.  43’.  50’  & 55’;  Holan.  Asplundh. 
Teteiect.  Teco,  Etc Call  for  List 


(10)  HIAB;  IMTCO;  National;  Etc 
Knuckiebooms  Unmounted  Or  Mounted 

$4,500  And  Up 


(8)  Single  Axle  Knuckleboom  Trucks  - 
Ford.  GMC.  Internationals 
Call  For  Ust  & Prices 


SHEET  ROCK  LOADERS  BOUGHT  AND 
SOLD  - CALL  FOR  CURRENT  INVENTORY 


(10) 

Dies 


32*  to  42’  Bucket  Trucks;  Gas  & 
»iesel Call  for  Sale  Price 


(30)  1 Ton  Buckets;  28’  to  36’  In  Stock 
Call  For  Price  List 


3 FMC  Sprayers  35  GPM.  500  gallon. 

etc  $3,900  to  $4,500. 


(10)  Chip  Body  Dumps  in  Stock; 
Call  For  Prices  & Descnptions 


10+  units.  1987-88-89  Chevy  C60  8.2 

Diesel.  5sp  2sp.  30.000  GVW  with  8 ton 
JLG  cranes  65  Hook  Height.  16  bed. 
Starting  at  S27.900. 


(2)  1981-82  4x4  gas  engines.UnderCDL 

$6,500  ea.  (2)  1988-90  Ford  diesel 
4x4 Call  for  info. 


1992  Ford  CO.  7.8  diesel,  auto,  with 
VST  4000  45'  bucket  (great  "up  and 
over"  manuverability)  ...  $39,500 


1988  Chev.  4x4  V8.  5sp  2sp  transfer 

LR50  Asplundh $34,900. 

1988  Ford  or  GMC  with  Chip  Box  and 
LR50  s $29,500  each. 


1985  GMC  4x4  diesel.  5sp  2sp  with 
TECO  55  TECO  $29,500 


1982  Ford  F700  V8.  5sp  2sp  with  50 
Altec  double  bucket  $1 8.900 


Chip  Truck  Blowout  Sale 


All  Prices  are  Drastically  Reduced! 


#4435  1990  GMC  Topkick  366. 
5sp.  runs  and  drives  ...  $13,900. 

#4434  1990  GMC  Topkick.  366. 
5sp.  bad  engine $8,900. 

#4433  - 1 990  GMC  366. 4sp.  runs 
and  drives $1 1.500. 

#4430  1990  Ford  V8  gas.  5sp. 

runs  and  drives $12,500. 

#4429  1990  Ford  V8  gas.  5sp. 

runs  and  drives $12,500. 

#4422  1987  GMC  V8  gas.  4sp. 
runs  and  drives $5,500. 

#3742  1987  GMC  V8  gas.  4sp. 
runs  and  drives $5,500. 

#4160  1986  GMC  V8  gas.  4sp. 
runs  and  drives $4,500. 


Unmounted  Chip  Boxes 

$500  to  $1 .200 
(No  Hydraulics) 


#4428  1984  Ford  F-600  V8. 

5sp.  13'  chip/dump,  runs  and 
drives $5,500. 


Prices  are  as-is  condition, 
most  run  and  drive  but  need 
tires,  brakes,  etc.  These  units 
will  not  be  run  through  our 
shop  - they  must  be  towed 
or  trailer  out. 


Opdyke’s 

. Truck  & Equipment  Sales 


3123  Bethlehem  Pike  • Hatfield,  PA  (Phila.  Area)  19440 

(215)  721-4444  . 
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Events  & Seminars 


December  9*11,  1998 
45th  Turf  Conference  Sc  Trade  Show 
Rocky  Mountain  Regional  Turfgrass 
Association  (RMRTA) 

Denver*  CO 
Contact:  303-770*2220 


January  6, 1999 

Michigan  Arborist  Association 
CDL  Training  Seminar 
Waterford  Oaks  Activity  Center 
Waterford,  MI 
Contact:  8O0-MAA-4G55. 


December  9 * 10,  1998 
Tree  Chemistry  With  Just  a Little  Fear 
Dr,  Alex  Shigo 
Portsmouth.  NH 

Contact:  NE  Shade  Tree  603-436-4804 

December  1 1,  1998 

California  Aborists  Association 
Fruit  Tree  Pruning 
Filoli  Garden*  CA 
Contact:  707-254-8862 


January  13, 1999 

Michigan  Arborist  Association 
Climbing  Sc  Rigging  Seminar 
Waterford  Oaks  Activity  Center 
Waterford*  MI 
Contact:  80G-MAA-40 55 

January  14-16,  1999 

Mid  Am  Trade  Show 
Navy  Pier 
Chicago,  IL 
Contact:  847-526-2010 


January  16-  17, 1999 

ISA  Prep  Session  / Exam 
Empire  State  Tree  Conference 
Poughkeepsie,  NY 
Contact:  5 1 8-453-646 1 

January  17  - 19,  1999 

New  York  State  Arborists 
ISA  Chapter,  Inc. 

Empire  State  Tree  Conference 
Poughkeepsie,  NY 
Contact:  518-453-6461 

January  20,  1999 

Michigan  Arborist  Association 
Maintenance  Sc  Repair  Seminar 
Waterford  Oaks  Activity  Center 
Waterford,  MI 
Contact:  8G0-MAA-4055. 
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THE  PENN-DEL  CHAPTER 
INTERNATIONAL  SOCIETY 
OF  ARBORICULTURE 

presents 

THE  34th  ANNUAL 
SHADE  TREE  SYMPOSIUM 

a 2 day  conference  featuring 

Ken  Palmer 

expert  climbing  instructor 

Gary  Watson 

Morton  Arboretum , Lisle  IL  . ISA  Vice  President 

Dr.  Tom  Smiley 

Bartlett  Tree  Experts 

plus  many  other  speakers;  Certified  Arborist  Exam; 

Pesticide  & CEU  credits;  Climber,  Business,  and  Utility- 
Municipal  breakout  sessions;  Retail  Equipment  & Trade  Show. 

Jan.  31  - Feb.  2,  1999  • Lancaster,  Pennsylvania 

contact  t.  Wertz  (215)  795-0411,  fax  795-0823 
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January  20  - 22, 1999 
National  Arbor  Day  Foundation 
Financing  the  Urban  Forest  National  Con- 
ference 

Lied  Conference  Center 
Nebraska  City*  NE 
Con  tact:  402-474-5655 

January  20  - 23,  1999 

ALCA  Interior  Landscape  Conference 
Ft,  Lauderdale,  FL 
Contact:  800-395-2522 

January  22-224,  1999 

Virginia  Flower  Sc  Garden  Show 
Virginia  Beach  Pavilion 
Virginia  Beach,  VA 
Contact:  757-853-0057 

January  25-28,  1999 

Professional  Horticulture  Conference  of 
Virginia,  Ltd. 

1999  Conference 

Hodges,  South  Carolina 

Contact:  Polly  Carden,  757-523-4734 

January  26-31,  1999 

National  Arborist  Association 
Winter  Management  Conference 
Westin  Caesar  Park  Beach  Sc  Golf  Resort 
Canctm,  Mexico 

Contact:  Carol  Crossland,  800-733-2622 
continued  on  page  16 


The  STIHL  020T. . . Elevated  to  a New  Low 


Those  in  the  know  agree,  you  can't  top  the  STIHL  gasoline  powered  chain  saw  (only  7.9  lbs.)  and  has 

020T  for  dependability,  balance  or  performance.  a 2.2  horsepower  35.2  cc  engine.  The  saw  is 

And  now  you  can't  top  the  price.  The  equipped  with  an  attachment  ring.  Master  Control 

manufacturer's  suggested  retail  price  for  |\|oW  Only  Lever",  exclusive  side  access  chain 
the  incomparable  020T  is  now  only  tensioner,  anti-vibration  system,  and 

$449.95.  Up  to  S200  off  its  fp  MU  MU  M M STIHL  Quickstop*  inertia  chain  brake, 

suggested  1997  retail  price!  wfl  ■ w w All  this  performance  and 

The  ultimate  chain  saw  with  dependability  at  an  unheard  of  $200 

the  features  you  expect  at  an  M S R P.  savings.  Quality  products,  designed 

unexpected  low  price.  The  020T  is  At  Participating  Dealers  for  the  way  you  work.  For  more 

designed  for  arborists  and  utility  workers  who  information  or  for  the  name  of  your  nearest  STIHL 

require  dependable  power,  low  weight  and  dealer,  visit  our  web  site  at  www.stihlusa.com  or 

optimum  balance.  It's  the  lightest  weight  STIHL  call  1-800  GO  STIHL  (1-800-467-8445). 


STIHL 

Number  One  Worldwide 
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January  27,  1999 

Michigan  Arborist  Association 
Safety  Seminar 

Waterford  Oaks  Activity  Center 
Waterford,  MI 
Contact:  800-MAA-4055 

January  28-29,  1999 

Think  Trees  New  Mexico 
Annual  Conference 
Crowne  Point  Plaza  Hotel 
Albuquerque,  NM 
Contact:  505-243-1386 


January  28-30, 1999 

New  England  Grows! 

Hynes  Convention  Center 

Boston,  MA 

Contact:  508-653-3009 

January  31  - Feb-  2,  1999 
Penn- Del  Chapter- ISA 
34th  Annual  Shade  Tree  Symposium 
Lancaster,  PA 

Contact:  E.  Wertz,  2 1 5-795-041 1 ; 
Fax:  215-795-0823 


January  28-31,  1999 
Ohio  Chapter  IS  A 
Ohio  Tree  Care  Conference 
& Trade  Show 

Holiday  Inn  Conference  Center 
Worthington,  OH 

Contact:  Anne  Siewert,  440-548-2228 

February  3,  1999 

Michigan  Arborist  Association 
Pruning  & Cabling  Seminar 
Waterford  Oaks  Activity  Center 
Waterford,  MI 
Contact:  800-MAA-40 55 


February  3, 1999 

Turfgrass  Producers  International 
Mid-Winter  Seminar  Conference  & Expo 
Tampa,  FL 

Contact:  800-405-8873 

February  17-19, 1999 

Missouri  Department  of  Conservation 
Midwestern  Chapter  Annual  Conference 
Holiday  Inn  - Westport 
St,  Louis,  MO 

Contact:  Dennis  Droege,  314-863-1903 

February  20-24,  1999 

Associated  Landscape  Contractors  of 
America 

Executive  Forum 
Westin  Mission  Hills 
Rancho  Mirage,  CA 
Contact:  703-736-9666 

February  21-24, 1999 

Michigan  Chapter  ISA 
Winter  Conference 

Lansing  Holiday  Inn  Convention  Center 
Lansing,  Ml 
Contact:  517-482-5530 

March  9-12,  1999 

American  Society  of  Consulting 
Arborists 

Arhoricultural  Consulting  Academy 

Newport,  RI 

Contact:  301-947-0483 

March  18-21,  1999 

ALCA  Student  Career  Days 
University  of  Kentucky 
Lexington,  KY 

Contact:  703-736-9666  rf{| 


Send  information  on  your  event  to: 
Tree  Care  Industry, 

PO  Box  1094, 

Amherst,  NH  03031-1094 
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New  England  Grows! 

Januaiy  28-30, 1999 

Hynes  Convention  Center  • Boston,  Massachusetts 

For  more  information: 

508.653.3009  • fax  508.653.4112 
NEGrows@aoi.com  ~ www.NEGrows.org 


Green  Industry  TVade  Show  & Conference 


if. 
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For  More  Information  Call 
The  Dealer  Nearest  You  or  (800)  362-9010 
www.morbark.com  • e-mail:  morbark@worldnet.att.net 


The  leap  in  processing 
and  marketing  between 
turning  chips  and  logs 
into  mulch  is  an  large 
step  involving  expensive 
equipment. 


I’ve  Got  a Load  of  Wood  Chips 
to  Dump,  But  I’d  Rather  Sell 
if  You’re  Willing  to  Buy 


One  way  to  get  your  name  out 
is  by  displaying  it  on  all  sides 
of  delivery  trailers.  This  one, 
called  the  “Little  Red  Wagon,” 
turns  heads  as  it  rumbles  past. 


By  Gary  Mullane 


In  1993,  I was  told  by  volunteers  with  my  town’s  re- 
cycling association  that  the  laws  regarding  the  disposal 
of  yard  waste  (wood  chips,  logs  etc.)  were  changing  in 
South  Carolina.  Before  long,  they  warned,  yard  waste  would 
no  longer  be  accepted  in  landfills.  The  state  had  determined 
that  yard  waste  represents  about  18  percent  of  the  volume 
in  landfills,  and.  given  the  difficulty  in  finding  sites  for  new 
ones,  the  state  wanted  reduce  the  volume  at  existing  land- 
fills. Since  then,  many  other  states  have  passed  restrictive 
laws  about  the  disposal  of  yard  waste. 


I saw  this  new'  legislation  as  an  opportunity  to  turn  an  ex- 
pense for  my  tree  care  business  (handling  wood  chips,  logs 
etc.)  into  a revenue-producing  venture.  I already  had  adequate 
land,  correctly  zoned,  which  1 was  using  to  store  the  yard 
waste  and  debris  generated  by  my  business.  I decided  to  in- 
vestigate the  possibility  of  processing  that  waste  into  a 
marketable  mulch.  After  all.  how  many  times  does  an  oppor- 
tunity come  knocking  when  you  are  standing  at  the  door  ready 
to  answer?  I started  a company  called  the  Organic  Recycling 
Center  (ORC)  and  went  to  work. 
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Every  tree  company  has  problems  get- 
ting rid  of  yard  waste.  Most  are  pleased 
to  dump  chips  virtually  anywhere,  just 
to  get  rid  of  them.  Some  companies  are 
fortunate  to  have  regular  dumping  loca- 
tions— like  nurseries,  garden  centers — or 
the  owner  may  know  someone  trying  to 
fill  in  a hole  in  the  ground.  Occasionally 
clients  want  the  chips,  until  they  see  that 
the  load  has  long,  fibrous  pieces  of  wood 
mangled  by  dull  chipper  blades. 

At  some  point,  the  chips  begin  to  ac- 
cumulate into  a pile  that  seems  to 
multiply,  even  on  weekends.  Eventually, 
your  wood  chip  pile  reaches  a critical 
stage:  you  can't  store  any  more  and  you 
can't  get  rid  of  them  w ithout  paying  ex- 
orbitant tipping  fees.  What  are  you  going 
to  do? 

You  may  have  read  in  magazines  such 
as  this  one  about  how  tree  care  compa- 
nies are  making  some  money  by  turning 
wood  waste  into  mulch.  Beware.  This 
can  be  a very  dangerous  step  for  the  un- 
suspecting arborist.  I assure  you,  chips 
and  mulch  are  not  the  same.  The  leap  in 
processing  and  marketing  between  turn- 
ing chips  and  logs  into  mulch  is  an 
expensive  step.  Whether  you  should  even 
consider  making  that  move  into  the 
mulch  business  should  be  explored  with 
care,  as  the  business  of  mulch  is  totally 
different  from  that  of  tree  care.  Past  ar- 
ticles in  TCI  magazine  have  explained 
the  pros  and  cons  of  the  mulch  business 
and  the  expensive  equipment  required. 

If  you  are  reluctant,  or  queasy,  about 
buying  a bucket  truck  for  $70,000  or  a 
chipper  for  $25.000. 1 would  caution  you 
here  not  to  venture  into  the  mulch  pro- 
cessing business.  In  my  small  operation 
alone.  1 have  a $120,000  articulating, 
enclosed  Case  loader:  $180,000  recy- 
cling machine;  $100,000  trommel 
screen:  forklift,  bagging  machine  and 
assorted  trucks  and  trailers  to  deliver  the 
mulch.  That's  not  counting  the  seven 
acres  of  prime  commercial  real  estate  on 
Hilton  Head  Island  that  houses  the  op- 
eration or  the  salaries,  taxes,  insurance 
and  benefits  for  the  people  w ho  operate 
the  machinery.  (After  typing  this  para- 
graph. I had  to  look  a second  and  third 
time  at  what  I'm  doing.) 

Now  that  you  have  received  adequate 
w arning,  allow'  me  to  share  some  of  my 
experiences  in  starting  and  growing  a 


successful  company.  Keep  in  mind  the 
subject  of  this  article  is  marketing 
mulch,  not  wood  chips.  The  two  are  to- 
tally different.  They  look,  smell,  spread 
and  feel  different.  If  you  plan  to  sell 
mulch,  then  you  have  to  process  your 
wood  chips  into  a saleable  mulch  prod- 
uct. I will  leave  the  details  on  the 
equipment  and  capital  expenditures  needed 
for  processing  chips  into  mulch  for  another 
article.  Today's  topic  is  marketing  the 
mulch  your  machines  have  created. 

If  you  decide  you  want  to  enter  the 
mulch  business,  one  of  the  key  elements 
will  be  to  establish  a solid  marketing 
plan.  This  should  not  be  a daunting  task, 
since  you  undoubtedly  have  a marketing 
plan  in  place  for  your  tree  care  busi- 
ness— even  if  it  isn't  written  down.  What 
does  a marking  plan  consist  of? 

You  probably  advertise  in  the  Yellow- 
Pages;  splash  the  name  of  your  company- 
on  trucks,  T-shirts  and  hats;  print  bro- 
chures; distribute  newsletters;  and 
advertise  in  local  newspapers  or  even  on 
radio.  In  addition,  you  have  established 
a solid  reputation  in  your  community,  so 
clients  say  nice  things  about  your  com- 
pany and  tell  others  about  the  good  work 
you  do. 

For  both  my  tree  care  and  mulch  busi- 
nesses, I have  taken  my  marketing  plan 
one  step  further.  I have  found  success  by 


identifying  “target  markets."  With  target 
marketing,  the  goal  is  to  identify  a spe- 
cific part  of  the  tree  care  business  and 
target  advertising  dollars  toward  the 
market  for  that  service. 

One  advantage  of  this  method  is  you 
will  be  able  to  track  the  success  of  the 
advertising  program.  If  it  doesn't  work, 
change  it  or  target  a different  market  seg- 
ment. For  instance.  I once  ran  a radio 
ad  specifically  targeting  liquid  fertiliza- 
tion. We  spent  $6,000  on  the  advertising 
program,  and  our  liquid  fertilizing  sales 
increased  by  more  than  $50,000  in  one 
season,  not  a bad  return  for  the  dollars 
spent. 

Marketing  mulch  requires  the  same 
type  of  marketing  strategy.  First,  you 
must  change  your  attitude  toward  the 
wood  waste  you  generate.  It's  not  some- 
thing to  dump,  a bulky  byproduct  you 
want  to  get  rid  of  as  fast  and  as  cheaply 
as  possible.  You  want  to  sell  the  mulch 
and  make  money.  It's  not  waste.  It's  or- 
ganic gold! 

Another  radical  change  in  outlook  is 
necessary.  With  mulch,  you  are  selling 
a product  instead  of  a service.  This 
proved  to  be  an  education  for  me.  As  I 
reduced  the  packaging  of  mulch  from 
trailers  to  trucks  to  bags.  I encountered 
more  sophisticated  competition — many 
of  whom  have  very  deep  pockets  and 
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“Your  Innovative  Leader  in  the  Chipper  Industry" 
212  S.  Pine  River  St..  Ithaca.  Michigan  48847 
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marketing  divisions.  Further.  I suddenly 
encountered  uniform  quality  control,  as 
each  load  or  bag  had  to  be  the  same  or 
equal  to  the  last. 

Methods  of  marketing 

When  vve  first  opened  in  1993.  I fig- 
ured that  we  would  not  have  any  problem 
getting  “rid"  of  the  mulch.  I offered  it 
all  over  the  island  for  free,  including 
delivery.  1 was  having  trouble  finding 
takers,  so  I enlisted  a marketing  strate- 
gist and  began  to  sell  the  mulch  instead. 
The  same  people  who  wouldn't  take 
mulch  for  free  were  soon  buying  it.  One 
of  the  local  papers  featured  my  company 
below  a front  page  headline  that  read, 
“Company  couldn't  give  mulch  away,  so 
they  sold  it  instead!!!". 

Our  marketing  strategy  recognized 
that  people  didn't  know  our  mulch  was 
an  option.  Instead,  most  homeowners  in 
our  area  spread  pine  straw  on  their  prop- 
erties. For  those  of  you  outside  the  South 
who  may  not  be  familiar  with  pine  straw, 
let  me  explain.  Pine  straw  is  simply  pine 
needles  spread  on  the  ground  as  ground 
cover.  Talk  about  clever  marketing; 
whoever  thought  of  this  was  a genius! 
Pine  needles  are  collected  in  forests,  of- 
ten bailed,  and  sold  to  homeowners  as 
ground  cover.  Since  pine  straw  was  the 


most  widely  used  ground  cover  in  the 
area,  we  targeted  it  as  our  competition. 

Since  I had  had  success  with  radio 
advertising  in  the  past,  we  decided  to 
begin  there.  I wrote  a script  for  a one 
minute  spot  and  the  radio  staff  convinced 
me  to  do  the  voice  over  myself.  In  the 
ad  I described  why  mulch  is  better  than 
pine  straw.  I guaranteed  listeners  would 
like  our  mulch  or  they  wouldn't  have  to 
pay  for  it.  I also  made  this  offer:  if  the 
mulch  were  washed  away,  we  would  re- 
place it  for  free.  I thought  at  the  time 
that  this  was  probably  the  dumbest  thing 
1 ever  did.  I thought  no  one  would  call 
us,  but  I followed  with  the  opinions  of 
the  advertising  pros.  Was  I ever  wrong! 
Mulch  sales  increased  twenty  fold  once 
the  radio  spot  went  on  the  air. 

A component  of  any  marketing  plan 
should  be  consumer  education.  Since 
mulch  was  something  of  a new  product 
in  this  area,  we  send  instructions  on  how 
to  spread  it  (pitchfork  instead  of  shovel  ), 
the  benefits  of  mulch,  how  it  is  made, 
what  it  is  made  from  and  even  how  to 
spruce  it  up  by  scratching  the  surface 
with  a long-tined  rake.  We  explain  w hy 
it  smells  the  way  it  does,  too,  and  even 
why  it  is  steaming.  In  brochures  we  use 
clever  wording  like,  “Mulch  provides  a 
condominium  of  micro-organisms  and 
soil  bacteria  essential  for  plant  growth 


24  month  warranty, 
your  quality  guarantee 


•Swoplooder  is  ovofobie 
in  9,000  to  65,000?  capacities 
with  sizes  to  fit  ol  trucks, 
heavy  ond  light. 


Would  you  offer  a 24 
month  parts  warrant)  if 
you  weren't  sure  you 
had  a product  to  back 
it  up?  Definitely 
not.  That's  how 
sure  we  are 
that  when 
you  purchase  a 
S wapLoader 
hook-lift  hoist,  you  are  buy- 
ing the  best  in  the  industry. 


The  best  just 
got  better. 


Add  versatility  ond  increased  productivity 
to  your  truck  fleet  with  Swoplooder. 

Call  SwapLoader  today!  888-767-8000 

SWAPIOADER 

1800  NE  Broadway,  IX**  Moines,  IA  50316  U.SA  LTD. 
Phonc/Fax  515-266-3042 
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and  is  an  excellent  soil  structure  ingre- 
dient". 

We  also  printed  inserts  for  the  local 
newspaper.  The  newspaper  allowed  us  to 
target  the  areas  of  circulation  that  we 
desired.  We  made  sure  the  flyers  were 
only  sent  to  upscale  residential  develop- 
ments, rather  than  complexes  housing 
tourists  primarily.  All  of  the  inserts  were 
developed  in-house  using  Microsoft 
Publisher,  and  all  copying  was  done  in- 
house  to  save  money.  1 designed  these 
inserts  using  a play  on  words  from  the 
NCAA  Basketball  Tournament,  known 
as  March  madness.  I titled  the  inserts 
“Mulch  Madness".  Again,  an  easy  mar- 
keting tool  was  used  that  generated  a ten 
to  one  ratio  on  the  cost  of  the  inserts. 

Another  way  we  got  our  name  out  to 
the  public  was  by  displaying  it.  with  our 
phone  number,  on  all  sides  of  our  deliv- 
ery trailers.  We  call  our  dumping  trailer 
the  “Little  Red  Wagon"  (its  painted  on 
the  trailer  just  like  that),  since  it  looks 
like  a kid's  wagon.  Heads  turn  as  it 
rumbles  past. 

Flexibility  is  important  in  selling  your 
mulch  too.  One-size-fits-all  loads  won't 
help  sales.  For  example,  we  often  deliver 
mulch  in  ten  yard  trailers.  This  has  proved 
very  effective  for  selling  to  golf  courses, 
because  we  are  able  to  drive  onto  the 
course  and  dump  the  mulch  where  spread 
it,  saving  them  handling  costs. 

Providing  mulch  to  schools,  churches, 
civic  organizations  and  day  care  centers 
free  of  charge  is  always  an  excellent, 
low-cost  method  of  marketing  products. 
Our  mulch  is  spread  in  high  visibility 
areas,  by  volunteers,  under  the  umbrella 
of  a community  service  donation.  We 
receive  positive  public  relations  points 
through  our  civic-minded  efforts.  Any 
time  a teacher  needs  some  mulch  for  a 
project,  be  sure  to  accommodate.  Stu- 
dents will  talk  about  what  they  did  in 
school  to  their  parents  who  are  consum- 
ers of  your  products. 

Extreme  marketing: 
the  next  step 

I only  know  of  one  other  arborist  who 
is  marketing  mulch  in  bags.  Selling 
mulch  in  bags  is  probably  something 
most  arborist  don't  want  to  get  into,  how- 
ever, I learned  that  the  highest  revenues 
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Performance 

Chip  a id1$ie*vo{ume 

with  limited  trimming 


Ease  of  Operation 

• Easy  tofS^N 


Dependability 

• Little  Da^fTime 


• Easy  to  Tow 


Easy  to  Maintain 


BANDIT  HAS  THE  RIGHT  MACHINE  FOR  YOU! 

• 6",  9",  12",  and  18"  diameter  capacity  hand-fed  chippers 

• 14",  18",  and  19"  Whole  Tree  Chippers  in  towable  or  self-propelled 

• 3680  Beast  Recycler  Waste  Reduction  Machine 

MORE  TREE  PROFESSIONALS  USE  BANDIT  CHIPPERS  BECAUSE 
THE  SUCCESS  OF  THEIR  COMPANY  DEPENDS  ON  IT! 


For  the  latest  information  on  Bandit  or  to  see  a Bandit  Chipper  in 
Operation  contact: 

BANDIT  INDUSTRIES,  INCORPORATED 

6750  MILL  BROOK  ROAD  * REMUS,  Ml  49340  PHONE:  (800)  952-017B  OR  (517)  561*2270 
FAX:  [517]  561*2273  * E-Mail:  brushbandit@worldnet,att.net  • Website:  www.banditchippers.com 

WO#3432 
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Creative  promotional  flyers 
are  a low-cost  way  to  market 
your  mulch. 


quantities.  This  is  the  best  way  to  fully 
capitalize  the  costs  of  the  equipment. 

Conclusion 

When  you  see  that  load  of  wood  chips 
in  the  back  of  your  truck,  you  can  view 
it  many  ways.  Consider  that  you've  al- 
ready been  paid  once  by  your  client  to 
generate  those  wood  chips.  Now  you 
have  to  decide  if  that  load  will  be  an  ex- 
pense or  an  income  producer.  Many 
arborists  just  w'ant  to  get  rid  of  the  load 
and  have  an  empty  truck  by  the  next 
morning — and  most  are  correct  in  that 
thinking.  I ask  you,  however,  to  look 
beyond  the  box,  so  to  speak,  in  which 
most  of  us  operate  our  day-to-day  lives. 
In  the  coming  years,  as  recycling  organ- 
ics becomes  more  cost  effective  and 
mainstream,  new  methods  and  more  ef- 
ficient equipment  will  make  it 
commonplace  for  tree  care  companies  to 
recycle  all  of  our  organic  waste. 

Keep  in  mind  that  ten  years  ago  few  tree 
care  companies  had  faxes,  e-mail  was  un- 
known, anything.com  was  a punctuation 
error  and  Gateway  was  an  arch  in  St.  Louis. 

Gary  Mullane  is  past  president  of  the 
NAA  and  the  owner  of  Low  Country  Tree 
Care  and  Organic  Recycling  Center  in 
Hilton  Head , S.C. 
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are  produced  by  packaging  it  in  the 
smallest  containers.  I warn  you,  though, 
that  it  is  also  the  most  costly  method  of 
selling  mulch.  Bagging  mulch  puts  you 
in  competition  with  some  of  the  leading 
organic  supply  corporations  in  the  coun- 
try. You  will  have  to  learn  about  all  sorts 
of  new  rules  and  regulations.  For  in- 
stance, I am  now'  something  of  an  expert 
on  UPC  (Uniform  Package  Code)  labels, 
or  bar  codes,  needed  so  that  computer 
scanners  can  read  our  bags.  This  is  not 
an  area  for  the  faint  of  heart. 

I entered  this  arena  by  designing  a 
user-friendly,  easily  handled.  25-pound 


bag  that  would  sell  it- 
self while  standing  in 
a row  of  pallets  along 
w ith  other  mulch  prod- 
ucts. The  bags  are 
stacked  in  such  a way 
that  the  word  “Mulch”  is  always  facing 
in  the  direction  of  the  shopper.  1 created 
a six-color  bag  w ith  all  good  things  about 
mulch  printed  on  it.  I even  created  a 
“History  of  Mulch,”  which  is  printed  on 
our  bag. 

To  successfully  stay  in  the  bagged- 
mulch  business,  you  must  have  one  or 
more  large  accounts  that  will  order  large 


Firewood  Processing  Equipment 
LOG  SPLITTERS 

LIGHT  PROFESSIONAL  MODELS 

From  SI  ,495 

3- Point  Tractor-Mount  PTO  - Powered  Models 
Available  From  $1,465 

MID-SIZED  PROFESSIONAL  MODELS 

From  $2,925 

Heavy  Duty  Beam.  Standard  4-way  wedge 

LARGE  PROFESSIONAL  MODELS 

From  $4,775 

3-Point  Tractor-Mount  PTO  - Powered  Models 
Available  From  $2,875 


l BRUTE 


CONVEYORS 

NEW  DESIGN  TOP-DRIVE 
HYDRAULIC  CONVEYORS 

From  $2,845 

12.  16.  20.  24.  28  & 32  FT  Length 

ORIGINAL  BRUTE  Conveyors  From  $4,675 

LOG-LENGTH  FIREWOOD 
PROCESSORS 


Self-Powered 

PTO-Powered 


From  $18,250 
From  $14,500 


All  BRUTE  Machines  come  with  a full  12-month  Warranty 

FOR  COMPLETE  INFORMATION  ON  MODELS/OPTIONS  AVAILABLE 
AND  FOR  PACKAGE  DEALS,  CALL  1-800-261-9301 
BRUTE  MANUFACTURING  CORPORATION 
RR2,  BOX  314,  ROUTE  103,  EAST  CLARENDON,  VT  05759 
TEL:  (802)  773-9301  FAX:  (802)  773-9730 
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low  Mileage  Chassis 
with  NEW  Bodies! 


• Multi  Purpose  Forestry  Bodies  Built  To  Your  Specs  • 
• Huge  Selection  Of  Diesel  Cab  & Chassis  • 

• Low,  Low  Miles  - “Like  New”  Condition  • 

• Delivery  In  Weeks  Not  Months  • 

Don’t  Settle  For  Someone  Elses 
Repainted  Junk , Let  Royal  Custom  Build 
The  Perfect  Truck  For  You! 


Tkuuiv  & tuUIPMENT 


• • • • 


Royal  Truck  & Equipment  Inc. 

6910  Route  309  • Coopersburg,  PA  18036 
Phone  (610)  282-4090  • Fax  (610)  282-8986 
www.royaltruckequip.com 


NATIONAL  ARBORIST 
ASSOCIATION 
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Cutting  Edge 


Products  & Services 


West  Coast  Shoe  Company  (WESCO)  has  released 
an  updated  product  catalog  describing  the 
company’s  complete  line  of  custom  crafted  and  stock 
boots.  Also  included  is  information  regarding  acces- 
sories, the  warranty  on  all  new  boots,  and  the  factory 
boot  rebuilding  service,  A custom  fitting  form  is  in- 
cluded; when  the  custom-fit  boots  wear  out,  the 
factory  will  repair  and  rebuild  them  like  new  for  about 
half  the  cost  of  a new  pair.  For  a copy  of  the  new 
catalog,  contact  WESCO  at  52828  N.W.  Shoe  Factory 
Lane,  PO  Box  607,  Scappoose,  OR  97056.  Phone: 
800-326-271 1 . 


VERSALIFT/TIME  Manufacturing 
has  designed  the  VO-255  specifi- 
cally for  the  tree  industry.  Featured 
are:  an  overcenter  horizontal  reach 
of  41  feet,  two  inches  (12,50m);  a 
maximum  platform  capacity  of  400 
pounds  (181kg);  a stowed  travel 
height  of  1 1 feet,  five  inches;  a lower 
boom  lift  eye  capacity  of  1,500 
pounds  (680  kg),  and  two  sets  of 
hydraulic  tool  ports.  All  tree  units 
have  no  exposed  hose  bundles  and 
no  exposed  cylinder  rods  in  the 
stowed  position.  This  simplifies 
maintenance,  prevents  damage  and 
wear  and  contributes  to  the  over-all 
safety  of  the  operation  of  the  unit 
For  more  information,  contact: 
VERSALIFT/TIME  Manufacturing 
Company,  PO  Box  20368,  Waco,  TX 


TruckCraft  s TC-130 
D-ICER  tailgate  re- 
placement spread  er  is 
corrosion  resistant 
and  rugged.  Some  of 
its  key  features  in- 
clude aluminum  and 
stainless-steel  con- 
struction; adaptability 
to  any  pickup  dump 
insert  or  one-ton 
dump  with  kit;  ability 
to  spread  5,000 
pounds  or  2-1/2  cubic  yards  of  material  per 
hour;  sealed  electric  motors  with  stainless- 


steel  shafts  and  over- 
sized bearings.  It  can 
be  used  to  spread  eco- 
nomical bulk  salt  for 
fast  return  on  invest- 
ment. Install  In  two 
hours,  then  off  and  on 
in  10  minutes.  Other 
features  include  in- 
cab,  lighted  controls 
for  operator  conve- 
nience, and  a hinged 
auger  housing  lid  that 
opens  and  closes  in  30  seconds  to  clear  ma- 
terial jams. 


76702-0368;  Phone:  254-399-2100. 
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and  30-inch  length  with  front  and 
rear  handies  fitted  with  anti-vi- 
bration systems  to  reduce  operator  fatigue.  Major  features  include 
high-performance,  air-cooled,  two-cycle  engine  with  chromed  cylinder,  two-ring 
piston,  and  three  piece  crankshaft;  Walbro  WYJ  diaphragm  carburetor;  one- 
piece,  transistor  controlled  electronic  ignition;  forced  air  cooling;  semi-wet, 
silenced  air  cleaner;  two-shoe  bonded  clutch  with  powered  metal  body;  and 
spur  gear  cutter  drive.  For  more  information,  call  503-692-3070;  for  other 
Shindaiwa  products,  go  to  web  site:  http://www.Shindaiwa.com, 
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The  new  Model  DH230  double- 
sided  hedge  trimmer  is 
configured  for  professional  use 
with  the  same  engine  power  and 
performance  as  the  HT230 
model.  The  22.5cc  1.1  hp  engine 
meets  all  EPA  Phase  I and  Cali- 
fornia Air  Resources  Board 
(CARB)  Tier  1 emission  stan- 
dards. DH230  comes  in  a 24-inch 


Toro  digs  into  contractor  markets  with  the  Dingo 
mini-utility  loader.  Replace  your  physical  laborers 
who  dig,  auger  (30  inches),  trench,  lift,  load,  carry, 
grade,  till,  mix  concrete,  bore,  etc.  with  a cheaper 
alternative  that  results  in  quicker,  higher  quality 
jobs.  For  more  information  or  a demo,  call: 
Sitework  Systems,  Inc.  at  800-476-9673,  or  check 
out  Toro's  website  at  www.toro.com,  and  Lund 
Tech  at  889-891-1511. 
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Dickey  Tree  Service 
has  developed  a sys- 
tem in  which  one 
person  can  lock  off  and 
raise  a limb  alone.  The 
system,  known  as  the 
n3  post  E-Z  Wrap”  is 
the  only  friction  brake 
lowering  device  on  the 
market  guaranteed  for 
15  years.  E-Z  Wrap  can 
be  used  with  any  rope  {up  to  two  inches)  and  has  a solid-steel, 
one-inch,  machine-shaped  St.  Louis  arch.  Field  tested  for  over 
five  years  in  six  states,  E-Z  Wrap  provides  the  freedom  to 
choose  one,  two  or  three  posts,  with  three  double-wall,  three- 
inch  steel  posts  and  will  fit  any  standard  2-inch  receiver  hitch. 
For  more  information,  contact:  Dickey  Tree  Service,  Route  1t 
Box  746,  Hayti,  MO  63851.  Phone:  1-800-521-8034. 
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Vermeer  Manufacturing 
Company  recently  intro- 
duced a unique  knife  screen 
assem  bly  designed  to  grind 
difficult  organic  waste.  The 
screen  reduces  the  risk  of 
plugging  due  to  its  ability  to 
hold  material  in  the  grinding 
chamber  and  away  from  the 
stationary  walls  of  the 
hammermill.Once  material 
is  engaged  in  the  grinding  chamber,  hammers  drive  it  through 
shear  bars,  releasing  it  directly  to  the  discharge  system  all  in 
one  motion.  When  using  the  screen,  the  cutting  tip  typically 
contacts  the  material  just  once.  Use  of  the  screen  also  reduces 
operating  cost  per  ton  due  to  decreased  wear  on  parts.  For  more 
information,  call  1-800-VERMEER  (837-6337)  or  visit  Vermeer's 
web  site  at  http://www.vermeer.com 
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Compact  Technologies,  an  OmniQuip  International  Company,  recently  introduced  the 
newest  and  largest  Scat  Trak  skid  steer  loader,  the  23GGD.  designed  to  provide  maxi- 
mum performance  without  sacrificing  operator  safety  and  comfort.  With  a tipping  load 
of  up  to  4,900  pounds  and  an  operating  capacity  of  up  to  2,450  pounds,  the  2300D  can 
safely  maneuver  a one-ton  pallet  of  block,  brick  or  sod.  The  Perkins  86  hp,  258  cu.  in. 
diesel  engine  provides  a highly  efficient  fuel  source,  while  the  22  gpm  hydraulic  pump 
supplies  plenty  of  power  for  fast  cycle  times  and  optional  attachments.  For  more  infor- 
mation, contact  Mike  Bernardy  at  Compact  Technologies,  901  Sunset  Road,  Port 
Washington,  Wl  53074,  Phone:  414-268-3250,  Fax:  414-284-1153. 
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He  prides  himself  on  your  success, 


Dick  Miller  knows  that  having 
the  right  tools  tor  the  right  job 
can  make  all  the  difference. 


Providing  you  with: 

• Fast  Reliable  Service 

• The  Right  Tools  for  the  Job 

• Expert  Advice 

• A Great  (Free!)  Catalog 

• Professional  Tools  for  the  Tree -Care  Industry: 
Hand  Tools  to  Climbing  Gear,  Pruning  Supplies 
to  the  Latest  Diagnostic  Equipment. 

Call  Now!  800-441-8381 

or  fax:  888  441-8382 


AMERICAN  ARBORIST 


^M1 


SUPPLIES. 


Please  circle  3 on  Reader  Service  Card 

TREE  CARE  INDUSTRY  - DECEMBER  1998 


25 


Cutting  Edge 


Industry  News 

Arboriculture  Loses  a Giant 


On  Novembers*  1998*  the  world  of  ar- 
boriculture lost  a giant  when  Francis  David 
Van  Every  Dickson — better  know  n simply 
as  Dave*  chairman  of  Swingle  Tree  Com- 
pany of  Den  ver*  Co.,  and  former  president 
of  the  National  Arborist  Association 
(N  A A) — passed  aw-ay  at  his  home  after  a 
six-month  battle  with  cancer.  He  was  a 
very  young  58. 

He  spent  much  of  his  life  making  the 
world  a better  and  more  beautiful  place. 
Born  Dec.  7*  1939*  in  New  York  City* 
Dave  began  his  arboriculture  career  in 
1965  at  the  F.A*  Bartlett  Tree  Expert  Com- 
pany in  Connecticut.  Moving  to  Denver 
two  years  later,  he  joined  Swingle  as  a tree 
primer.  Working  his  way  up  through  the 
ranks*  he  became  president  of  the  company 
in  1989  and  guided  the  firm’s  expansion 
and  relocation  lo  new-  and  considerably 
larger  quarters  in  southeast  Denver.  He  did 
much  to  “raise  the  bar"  on  what  a local 
arboriculture!  firm  can  do  to  improve  the 
community  in  which  it  is  located. 

Once  he  reached  the  top  of  the  corpo- 
rate ladder,  he  made  a point  of  donating 
the  firm’s  services  for  the  civic  good.  Some 
of  the  Denver  organizations  that  benefit- 
led  from  his  generosity  and  Swingle’s 
work  include  the  Denver  Zoo*  Denver 
Botanic  Gardens,  Four-Mile  House,  and 
Chatfidd  Arboretum.  He  also  donated 
trees  to  area  schools  for  fund-raising 
projects  and*  he  frequently  volunteered  his 
time  to  inspect  the  American  elms  lining 
Denver’s  parkways  for  Dutch  elm  disease* 
write  reports  for  the  city,  and  offered  the 
services  of  his  company  to  girdle  the  trees 
found  to  be  diseased. 

In  addition.  Swingle  crews  donated 
their  time  and  effort  pruning  trees  at  the 
Arlington  National  Cemetery  in  Washing- 
ton* D.C.*  a project  sponsored  by  the  NAA. 
He  also  established  a Swingle  scholarship 
program  for  students  majoring  in  botany 
and  related  fields,  and  opened  the  company 
for  arboriculture  interns  from  other  coun- 
tries. 

Dave  was  well  knowm  on  a national 
level.  In  1 99 1 * he  was  elected  to  a one-year 
term  as  president  of  the  NAA.  While  in  this 
position,  he  instituted  many  policies  to  in- 
crease membership,  ensure  the  financial 

26 


F.  David  Dickson,  Chairman, 
Swingle  Tree  Company,  Denver,  Co. 
1939-1998 


stability  of  the  organization,  and  generally 
improve  the  image  of  the  arboriculture  in- 
dustry. 

Dave  worked  tirelessly  on  local  issues 
concerning  the  iandscape-care  industry. 
For  example,  he  was  instrumental  in 
achieving  legislation  in  Colorado  that  low- 
ered workers’  compensation  insurance 
costs.  He  also  worked  with  the  Colorado 
Association  of  Landscape  Contractors  to 
form  a coalition  of  companies  to  help  im- 
prove industry'  safety  records. 

Under  Dave’s  direction*  Sw  ingle  won 
numerous  local  and  national  awards,  in- 
cluding seven  awards  from  the  NAA  for 
outstanding  corporate  communications, 
1996  South  Denver  Metro  Chamber  of 
Commerce  “Small  Business  of  the  Year 
Aw'ard,"  and  the  1998  “Business  Ethics 
Awrard"  from  Colorado  Business  Journal. 

His  was  a hands-on  style  of  management 
and,  even  when  the  firm  grew  to  over  1 00 
employees,  he  w'as  often  in  the  field*  ob- 
serving the  crews  at  work  and  talking  w ith 
customers.  Every  written  or  phoned-in 
complaint  came  across  his  desk  and  re- 
ceived his  personal  attention.  As  a result 
of  his  personal  involvement  and  insistence 
on  communication  with  customers, 
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Swingle  enjoys  an  annual  customer  reten- 
tion rate  of  over  86  percent— one  of  the 
highest  rates  in  an  industry  noted  for  high 
turnover. 

His  management  style  also  resulted  in  a 
high  retention  rate  of  employees.  At  a time 
when  it  is  hard  to  find  and  keep  good  work- 
ers, Swingle  has  a strong  core  of 
employees  who  have  been  with  the  firm 
for  over  ten  years.  Their  loyalty  has  been 
rewarded  with  one  of  the  best  employee 
benefit  plans  in  the  industry — again*  the 
result  of  Dave’s  caring  about  people. 

He  became  chairman  of  the  company  in 
early  1998*  and  turned  over  day-to-day 
operations  to  the  new'  president*  Tom 
Tolkacz.  Today,  Swingle  is  one  of 
Colorado’s  largest  and  most  successful 
privately  owned  tree  and  landscape-care 
companies,  with  a reputation  for  honest 
business  ethics  second  to  none. 

Dave’s  personal  generosity  was  re- 
flected in  the  number  of  organizations  that 
have  benefitted  from  his  philanthropic  na- 
ture. The  recipients  of  his  monetary  gifts 
included  the  Colorado  History  Museum* 
Denver  Botanic  Gardens*  Denver  Zoo* 
Hudson  Demonstration  Gardens,  Third 
Way  Center*  Professional  Law  n Care  As- 
sociation of  America,  and  a number  of 
other  organizations* 

In  many  ways*  Dave  w^as  a renaissance 
man*  with  a wride  variety  of  interests*  in- 
cluding traveling*  hunting,  fishing*  biking* 
gardening*  golf,  trees,  reading*  and  archae- 
ology. A history'  enthusiast*  he  volunteered 
as  an  amateur  archaeologist  at  the  Crow 
Canyon  Archaeological  Center  near 
Cortez*  in  southwest  Colorado. 

He  is  survived  by  his  wife  Thera:  sons 
Mark  and  Erik:  sister  Ann  Dickson 
Gargiulo*  New  York  City:  brother  Clifford 
C.  Fuller*  Littleton*  Co.:  and  mother  and 
stepfather,  Joseph  and  Eleanor  Byram* 
Naples*  Florida, 

Because  giants  are  larger  than  life*  the 
world  is  a diminished  place  when  one  of 
them  is  lost.  Dave  Dickson  will  be  greatly 
missed  by  his  family,  friends*  customers, 
and  colleagues. 

Contributions  may  be  made  in  his 
memory  to  the  Hospice  of  Metro  Denver 
and  the  American  Cancer  Society.  TCI 


ATLANTA  • BIRMINGHAM  • DALLAS  • DENVER  • INDIANAPOLIS  • PORTLAND  • WEST  PALM  BEACH  • CREEDMOOR,  NC  • PLAINS,  PA 


niYow  Awn  PnunwA  rA-MiiiRimv  MA  • Fm7arfthtown  KY  • St  Iosfph  MO  • Mil  TON.  ON  • SURREY.  BC  • WINNIPEG.  MB 


teC.WTH  VO 

Please  circle  1 on  Reader  Service  Card 


Dependable.  Easy  to  maintain.  Built  to  work  hard  and  never  take  a day  off.  Altec's 
complete  line  of  tree  care  equipment  provides  you  with  superior  performance  and 
maximum  productivity.  Our  LR  Series  and  LB  Series  aerial  devices  combine  smooth, 
efficient  maneuverability  with  working  heights  to  60  feet,  making  them  the  tree 
care  industry  's  preferred  choice.  Altec’s  line  of  Whisper  Chippers  are  designed 
with  a commitment  to  excellence  and  have  a proven  record  of  durability  and 
performance.  And  all  Altec  equipment  is  backed  by  an  unsurpassed  warranty. 
Give  us  a call  for  more  information.  1-800-958-2555. 


Day  After  Day,  Year  After  Year, 
They  Just  Keep  Working. 


Pine  needle  scale  crawlers  hatch  when  common  lilac  is  in  bloom. 


Use  of  Biorational  Pesticides 
and  Hosl/Pest  Phenology  in 
Insect  Pest  Management 

By  Dr . Daniel  A.  Her  ms 


The  tree  care  industry  will  be 
facing  a dramatically  different 
environment  in  the  urban  for- 


Eastern  spruce  gall  adelgid,  which  is 
controlled  by  oils. 


est  as  we  enter  the  next  century.  The  fed- 
eral government  has  a goal  of  dramatically 
reducing  human  exposure  to  pesticides. 
The  Food  Quality  Protection  Act  of 
1996,  while  designed  to  focus  on 
food  protection,  will  have  dramatic 
effects  on  the  availability  of  pesti- 
cides for  use  in  the  urban 
environment.  Currently,  pesticide 
labels  for  crops  are  based  on  human 
exposure  through  food  residues.  The 
new  act  dictates  that  henceforth  pes- 
ticide exposure  will  calculate 
exposure  from  all  routes.  Food  resi- 
due limits  will  have  to  be  adjusted 
to  account  for  exposure  from  food 
and  other  elements  of  the  environ- 
ment, including  turf,  ornamental 
pesticide  applications,  structural  pest 
control,  etc.  The  EPA  calls  this  the 
“risk  cup/'  and  in  the  future  expo- 
sure limits  for  pesticides  will  be 


determined  in  groups,  rather  than  by  spe- 
cific compounds.  For  example,  the  risk  cup 
will  be  filled  by  organo-phosphates  as  a 
group  of  pesticides,  rather  than  for  a spe- 
cific compound. 

Pesticide  companies  will  have  to  deter- 
mine what  these  total  exposures  are,  and 
how  they  will  estimate  them  in  the  urban 
environment.  They  will  also  have  to  ad- 
just their  labels,  so  that  exposure  limits  are 
not  exceeded.  What  this  means  is  that  many 
pesticides,  whose  risk  limits  are  reached 
in  the  much  larger  crop  markets,  might  not 
then  be  available  for  ornamental  use. 

Furthermore,  the  EPA  has  established 
incentives  for  creating  biorational  pesti- 
cides. The  goal  is  to  register  50  newf  uses 
for  biorational  pesticides  every  year  by  the 
year  2002,  and  the  EPA  has  created 
fast-track  registration  for  these  com- 
pounds, In  summary,  changes  are  afoot, 
and  commercial  tree  care  firms  involved 
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in  pest  management  in  the  urban  environ- 
ment will  have  to  change  along  with  them. 
This  will  require  that  arborists  become  fa- 
miliar with  the  use  of  biorational 
pesticides. 

The  public  seems  to  be  in  agreement 
with  the  EPA's  goal  of  reducing  pesticide 
use.  In  surveys  concerning  pesticides,  con- 
sumers  have  rated  safety  above 
effectiveness.  That  suggests  that  consum- 
ers might  be  educated  to  tolerate  the 
presence  of  insects  in  their  landscape,  as 
long  as  those  insects  aren't  causing  sub- 
stantial damage.  These  attitudes  can  be 
used  to  create  markets  for  the  use  of 
biorational  pesticides,  as  well  as  realistic 
expectations  regarding  their  effectiveness. 

Below1  is  a general  overview  of 
biorational  pesticides,  their  properties,  ad- 
vantages and  disadvantages,  which  insects 
are  controlled  and  which  are  not.  In  addi- 
tion. I will  locus  on  strategies  for  accurate 
timing  of  pesticide  applications  and  other 
pest  management  decisions.  Biorational 
insecticides,  because  of  their  short  residual 
activity  in  the  environment,  need  to  be 
limed  quite  precisely  to  be  most  effective. 

Products  such  as  horticultural  oils,  in- 


Eastem  tent  caterpillar  larvae  are  con- 
trolled by  B.t.  sprays. 


secticidal  soaps,  pesticides  derived  from 
microbes  and  plants,  insect  growth  regu- 
lators and  certain  biological  control 
organisms  such  as  entomopathogenie 
nematodes  are  considered  biorational  pes- 
ticides. They  have  been  termed  biorational 
because  they: 


/.  are  generally  safer  for  humans; 

2 , h a v e fe  wer  de  tri  mental  environ  me  n- 
tal  effects,  such  as  negative  effects  on 
natural  enemies: 

3.  tend  to  be  short-lived  in  the  en- 
vironment. 

Biorational  pesticides  have  certain  ad- 
vantages in  the  urban  landscape.  They  are 
low  in  toxicity  to  humans,  and  generally 
also  to  natural  enemies.  They  break  dow  n 
quickly  in  the  environment,  so  they  have 
little  or  no  lasting  impact  following  their 
effective  use.  Finally,  they  have  minimal 
impact  on  non -target  organisms. 

These  products  also  have  certain  disad- 
vantages, which  have  resulted  in  a certain 
reluctance  to  embrace  them  readily.  What 
are  those  disadvantages? 

The  flip  side  of  their  environmental 
safety  is  that  there  is  little  or  no  residual 
activity.  While  this  trait  makes  them  safer 
for  the  environment,  it  does  pose  the  fol- 
lowing problems: 

♦ they  are  effective  against  the  insect 
that  is  present  at  that  time,  but  there  is  gen- 


Stop  Fire  Blight,  X-Disease  and  Vascular  Yellows 


with  Tree  Tech®  OTC  (Oxytetracycline)  bactericide. 


From  Tree  Tech  Microinjection  Systems  comes  a full  line 
of  nationally  labeled  insecticides,  fungicides,  bactericides 
and  fertilizers  in  leakproof  microinjection  units. 

Insecticides  - Acephate,  Vivid  1 1 and  MetaSystox0  R 
Fungicides  - Bayleton®  Aliette®  and  Alamo0 
Fertilizers  - Our  proprietary  MutriJect™  formulations 
Bactericides  - Oxytetracycline 


1879  SW  18th  Ave 
Williston,  FL  32696 
1-800-622-2831 
e-mail:  treetek@aol.com 


Tree  Tech 


Alamo  is  a registered  trademark  of  Novartis  Crop  Protection.  Inc  Aliette  is  a registered  trademark  of  Rhdne-Poulenc  Ag  Company  Baylelon  is  a registered 
trademark  of  Bayer,  AG  MelaSystox  R a registered  trademark  Of  Gowan  Company. 


Tree  Tech®  Environmentally  Sound  Tree  Health  for  the  90s  and  beyond. 
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Japanese  beetle:  insecticidal  soap  is  effective,  but  plants 
can  quickly  be  reinfested  because  of  a lack  of  residual 
activity. 


erally  little  lasting  activity; 

♦ they  require  precise  timing*  which 
means  a detailed  knowledge  of  the  life  his- 
tory of  the  insect: 

♦ their  short-lived  effectiveness  may 
require  repeated  applications; 

♦ they  may  be  slow  to  show  results, 
which  could  discourage  or  alarm 
homeowners; 


♦ they  have  a limited  spec- 
trum of  activity; 

♦ our  industry  has  little 
collective  experience  in  their 
useT  writh  certain  exceptions, 
such  as  horticultural  oils. 

Horticultural  oils 

These  are  probably  the 
biorational  products  most 
familiar  to  arborists.  Horti- 
cultural oils  are  a complex 
mixture  of  petroleum-based 
products  that  work  on  insects 
in  different  ways.  They 
work  by  physically  coating 
the  insect,  thereby  suffocat- 
ing it,  and/or  by  penetrating  the  cuticle  with 
toxic  effects. 

Horticultural  oils  on  the  market  today 
offer  differing  qualities,  but  all  must  pos- 
sess certain  characteristics  to  be  termed 
Superior  Oils.  Two  traits  in  particular  are 
critical: 

The  unsulfenated  residue  (UR)  rating, 
which  is  a measure  of  the  purity  of  the  oil 
A Superior  Oil  will  have  a UR  rating  of  92 


or  higher.  This  rating  means  that  no  more 
than  8 percent  of  the  oil  is  impurities* 

The  distillation  temperature,  which  is 
an  indication  of  how  rapidly  the  oil  will 
evaporate.  The  lower  the  number,  the 
faster  the  oil  will  evaporate  and  the  lower 
the  potential  for  phytotoxicity,  Superior 
Oils  will  have  a distillation  temperature 
in  the  ballpark  of  414°F*  indicating  that 
the  oil  will  evaporate  quickly,  reducing 
potential  for  phytotoxicity*  Oils  that  can 
be  used  safely  in  the  dormant  season  may 
have  distillation  temperatures  as  high  as 
450  to460°F,  but  these  would  create  po- 
tential for  damage  during  the  growing 
season. 

Certain  pests  can  be  controlled  quite 
well  w ith  oils.  Many  species  of  scales  have 
long  been  managed  effectively  with  oils 
during  the  dormant  season,  and  scale 
crawlers  are  very  susceptible  to  oil  sprays. 
Mites,  particularly  the  spruce  spider  mile, 
have  been  controlled  quite  well  in  test  tri- 
als. Some  aphids  can  be  controlled  with 
oils,  especially  in  combination  with  soaps. 
Personally,  I have  found  that  oils  applied 
in  the  dormant  season,  before  bud  break 
on  spruce,  were  very  effective  in  control- 


Your  Best  Source  for  Used  Tree  Care  Equipment 


19*9-1992  Fort!  F7<X)  Diesel  Chip  Trucks.  More 
than  I to  choose  frum.  41*000000,000  Miles.  15  engine.  15  yd.  dump.  More  than  ! to  choose  from, 

yd  dump.  New-  puim  New  paint.  49,000-79,000  miles. 


CALL  1 (800)  487-7089  FOR  PRICING  AND  AVAILABILITY 


Brush  Bandit  20U+  & ISO's.  Motoric  290*s*  Gas  & 
Diesel  Engines.  New  Paint  & Decals.  Completely 
Reworked 


4 


Carlton,  Rayco  and  Vermeer  stump  grinders! 
Pick  the  model  and  size  for  your  business!!! 


brush  Bandit.  Wood/Chuck  & Asplundh  drum  style 
chipper*!  Four  and  six  cylinder  gas  and  diesel 
engines. 


Southeastern  Equipment  Company 

A DIVISION  OF  SEIQUIP,  INC 

Buford,  Georgia  • 1-800-487-7080 


1988-90  CMC  & Ford  Bucket  Tracks. 
50-foot  Aspiundh  Aerial  Lift  of  Cl  Buckets. 
Gas  £ Diesel  engines  available. 
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ccording  to  sdontiitl,  for  every  single 
destructive  species  of  bacterium  found 
on  Earth,  there  are  mor«  than  30,000 
species  that  are  beneficial  or  neutral 
to  plant  and  animal  life.  Through  biotech- 
nology, scientists  identify,  isolate  and 
commercially  produce  Hie  most  beneficial 
bacteria  species  to  improve  our  environ* 
merit  and  quality  of  life.  Bacteria  have 
been  formulated  into  "plant  health  care" 
products  that  promote  plant  growth, 
control  damaging  foliar  and  soil  pests, 
and  cleanse  ponds  and  lakes. 


Rhizobaderia 


Sail  bacteria  decompose  organic  matter,  including 
cellulose  and  lignin  in  wood,  a process  essential  to 
all  life  on  Earth.  Primarily  they  are  found  in  the  upper 
1 2 inches  of  soil  where  their  carbon  food  source  is 
most  prevalent  and  where  aeration,  mineral  elements, 
pH  and  temperature  are  more  ideal,  A half  thimble  of 
productive  soil  may  contain  up  to  3 billion  bacteria 
from  thousands  of  species  that  cam  out  different 
activities  in  soils. 

Some  species,  called  rhizobaetena,  arc  found  on  all 
plants  (and  turfgrassesj,  Rhizobactcria  have  adapted 
themselves  to  plant's  absorbing  roots  where  they  get 
nutrients  from  sloughed  root  cells,  exudates  and  organ- 
ic matter.  In  return,  they  provide  plants  with  specific 
benefits  and  are  largely  responsible  for  still  health. 

For  its  products.  PHC,  Inc,  selects  soil  bacteria  and 
rhizobactcria  that  produce  specific  responses: 

* Plant-Growth  Promoting  Rhizobactcria 

produce  a variety  of  chemicals 
that  stimulate  plant  growth, 

* Free-living  or  Non-Symbirdk  Nitrogen- 
Fixing  Bacteria  increase  plant  growth  by 
fixing  atmospheric  nitrogen  for  plant  use. 

* Phosphate-Solubilizing  Bacteria 
solubilize  phosphorus  for  plants  from 
insoluble  mineral  sources. 

* Bacteria  Antagonistic  to  Root  Pathogens 
produce  antibiotics  or  are  hyperparasitic  to 
inhibit  root  pathogenic  organisms,  such  as 
Pythtum,  Phytopthont  and  Rhizoctonia, 

* Mycorrhizosphere  Bacteria  improve 
myeonhizai  development  and  their  function. 


Flen ' Turf  Premix: 

Dry  water-soluble  biofertilizer 
with  fully  chelated  micronutri- 
ents: growth-promoting, 

Nitrogen  fixing  and  Phosphorus 
solubilizing  bacteria;  and  the 
wetting  agent  yucca  extract.  Promotes  greener,  denser, 
more  consistent-play  sports  turf  that  stands  up  to 
heavy  traffic  by  stimulating  root  growth  and  improving 
stress-  and  disease-resistance, 

FRIT  Compete11: 

Dry.  disposable  rhizosphere 
inoculant  that  contains  20  strains 
of  microencapsulated  beneficial 
bacteria  and  aetinomycetes. 
Formulated  with  dry  soluble 
yucca  extract  and  organic  biocatalysis  to  ensure  rapid 
colonization  of  the  plants'  rhizosphere  to  minimize  turf 
diseases  and  improve  nutrient  availability. 


Insect-Toxic  Bacteria 


Some  beneficial  bacteria  contain  toxins  that  are  fatal  to 
insects  but  harmless  to  plants,  animals  and  humans. 
The  best  known.  Bacillus  thuringiensis  (BO.  have  pro- 
duced some  of  our  most  reliable  and  potent  biological 
control  measures.  Bt  is  a common  soil  bacteria  that 
produces  crystal  proteins  and  spores  with  insecticidal 
properties.  Formulated  into  Bt  bioinsecticides  and  then 
foliar-applied,  these  proteins/spores  control  a broad 
spectrum  of  caterpillar  pests.  The  targeted  pest  con- 
sumes the  proteins/spores,  becomes  >ick  and  unable 
to  eat,  and  soon  dies. 

Crymax1  WDG  bioinseclicide: 

The  only  Bt  insecticide  available  in  the  landscape 
market  for  control  of  diamond  back  moth,  including 
those  resistant  to  pesticides.  Contains  three  different 
insecticidal  proteins  to  provide  broader  spectrum 
control  of  caterpillar  pests  in  fruit  and  nut  trees, 
vines  and  small  berries, 

Leptitor  WDG  bioinseclicide: 

The  only  biological  control  materia)  registered  for 
control  of  fall  army  worm  on  turf.  Contains  multiple 
insecticidal  proteins  to  control  Lepidoplera  worm  pests 
that  damage  turf  grasses. 


Nematode-Delivered  Insect-Toxic  Bacteria 


seek  out  target  pests.  The  nematode  penetrates  the 
pest,  releases  the  bacteria  which  kills  the  pest,  and 
then  reproduces  inside  the  pest  carcass  to  release 
a second  generation  of  nematodes.  The  nematode/ 
bacteria  combination  is  so  effective,  it  has  been 
called  the  only  viable  biological  alternative  to 
chemicals  for  white  grub  control. 

Cruiser  bioinsecticide:  Contains  live  Hb 
nematodes  for  control  of  Japanese  beetles,  masked 
chafers,  rose  chafers.  Ilea  larvae  and  pupae,  sod 
webworms.  chinch  bugs  and  various  weevils  on 
turf,  ornamentals  and  citrus  trees. 


Water-Cleansing  Bacteria 


Cloudy  water,  pond  odor,  scum  and  algae  blooms— 
the  most  common  pond  maintenance  complaints 
are  caused  by  excessive  levels  of  organic  matter, 
such  as  nitrogen,  potash  and  potassium,  from  the 
leaching  and  inflow  of  fertilizers.  These  elements 
are  food  nutrients  that  promote  the  grow  th  of  algae 
and  anaerobic  bacteria.  Water-cleansing  bacteria, 
contained  in  high  concentrations  in  PHC.  Inc.  prod- 
ucts, preemptively  consume  the  organic  matter  that 
clouds  the  water  column.  These  specialized  bacteria 
digest  ammonia,  nitrates  and  phosphorous  and 
degrade  hydrocarbons  and  plant  material  Without 
food,  algae  and  anaerobic  bacteria  are  kepi  in  check 
and  water  quality  improves. 


PondSaver 

Contains  more  than  5 billion 
colony-forming  units  of  17 
different  proprietary  strains 
of  dry,  live  bacteria  per  gram. 
Reduces  clouding,  sludge 
and  unpleasant  pond  and  lake  odors. 


PLANT  HEALTH  CARE,  INC. 

Plant  Health  Care,  Inc. 
(PHC,  Inc.)  is  a microbial 
biotechnology  company 
specializing  in  the 
development  of  "plant 
health  care"  products 
and  natural  systems 
solutions  far  the 
commercial  tree  care, 
horticulture,  turfgrass,  forestry  and 
land  reclamation  industries. 


PHC'BioPUr: 

Dry.  water  soluble  biofertiliz- 
er/biostimulant  with  multiple 
strains  of  growth-promoting. 
Nitrogen  fixing  and  Phosphorus 
solubilizing  bacteria.  Promotes 
fast  feeder  root  development, 
stimulates  plant  growih  and 


improves  nutrient  availability  and  uptake. 


A different  form  of  insecticidal  bacterial  control  is  the 
Hetemrhabditis  baaeriophora  (Hb(  nematode.  This 
organism  carries  a bacteria  that  is  highly  toxic  to  a 
wide  variety  of  soil -borne  pests,  including  certain 
grubs,  beetles,  chafers,  webworms  and  weevils. 

The  HB  nematode  is  a biological  delivery  sy  stem  for 
the  insecticidal  bacteria.  Highly  infective  juvenile  stage 
HB  nematodes,  applied  as  a soil  drench,  aggressively 


Green  for  Life  * 

For  more  information  about  beneficial 
bacteria  and  plant  health  call  ISO0421-9Q5! 
to  order  a Green  for  Ufe  guidebook  and 
catalogue  of  PHC,  he  biological  products* 

PHC  BdJPjJT,  Rent'.  Compete1  and  PcndSaWaTt  trademark 
of  PHC  Royalty  Corp  ® 1996  Cfymiie  Lapina*',  and  GrutwT 
an  trademark  cl  Ecofl#n,  Inc. 
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ling  spruce  gall  adelgids.  One  note  of  cau- 
tion: oils  will  dissolve  waxes.  Avoid 
spraying  blue  plants  with  oils.  For  instance, 
oil  will  remove  the  w?ax  coat  that  gives  a 
Colorado  blue  spruce  its  blue  color, 
thereby  turning  the  plant  green.  Although, 
it  doesn't  seem  to  have  an  effect  on  the 
plant  in  terms  of  its  health,  it  is  conceiv- 
able that  it  would  reduce  its  drought-stress 
tolerance. 

Scales  that  overwinter  in  immature 
stages  are  easily  controlled  by  oils  during 
the  dormant  season.  These  include  the 
“soft"  scales  such  as  cottony  maple  scale, 
Fletcher  scale,  and  European  fruit 
lecanium  scale,  as  well  as  armored  scales 
such  as  euonymus  scale.  However*  ar- 
mored scales  that  overwinter  as  eggs,  such 
as  the  pine  needle  scale  and  oyster  shell 
scale,  are  not  controlled  effectively  by  oils 
during  the  dormant  season.  Their  shell  pro- 
vides very  good  protection  against 
pesticide  applications*  The  reasons  can  be 
explained  by  the  mode  of  action*  Oil  op- 
erates by  smothering  the  insect  and  bv 
penetrating  the  insect  cuticle.  These  eggs 
are  well  protected  by  the  scale’s  armor, 
making  it  very  hard  to  get  oil  to  the  egg. 
Furthermore,  the  eggs  are  respiring  at  a 
very  low  rate  in  the  winter,  so  trying  to  get 
an  oil  over  that  scale  to  disrupt  respiration 
is  a difficult  task. 

The  best  opportunity  for  control  of  these 
scales,  therefore,  is  when  they  are  in  the 
crawler  stage.  However,  timing  is  critical. 
Scales  remain  susceptible  tor  only  10  days 
or  so  follow  ! ng  egg  hatch  before  they  form 
their  protective  armor.  The  red  color  of 
pine  needle  scale  crawlers  makes  them 
relatively  easy  to  detect  on  the  green 
needles  of  their  host  plants.  Also,  their  egg 
hatch  corresponds  closely  with  lilac  bloom, 
which  can  be  a useful  tool  for  liming  pes- 
ticide applications  to  target  the  scale  before 
it  has  started  to  produce  its  shell. 

Horticultural  oils  have  certain  traits  that 
may  increase  their  value  as  we  become 
more  experienced  with  them.  In  particu- 
lar, horticultural  oils  may  synergize 
conventional  pesticides.  This  w ill  be  a fo- 
cus of  research  in  the  future. 

Avoiding  Phytotoxicity 

Studies  have  shown  that  there  is  an  ex- 
tremely low  potential  for  phytotoxicity 
during  the  growing  season  when  superior 
oils  are  used,  even  on  species  once  thought 
to  be  sensitive.  Environmental  factors  that 
affect  the  rate  of  evaporation  of  the  oil  have 
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a major  effect  on  the  potential  for  phyto- 
toxicity, The  slower  the  rate  of 
evaporation,  the  higher  the  potential  for 
phytotoxicity.  When  the  humidity  is  high* 
after  rain,  and  on  overcast  days,  the  oil  will 
evaporate  more  slowly*  Studies  in  Texas 
have  shown  that  oils  can  be  applied  safely 
even  at  high  temperatures  if  the  humidity 
is  low*  Vapor  pressure  deficit  becomes  a 
key  environmental  parameter  for  determin- 
ing safety. 

It  still  makes  sense  to  avoid  taking  a 
chance.  The  application  of  oils  early  in 
the  morning  or  late  in  the  evening,  avoid- 
ing the  heal  of  the  day,  is  probably  a wise 
precaution.  Again,  avoid  application 
when  humidity  is  high.  Drought-stressed 
plants  and  succulent  new  growth  are  sus- 
ceptible to  injury  from  oils  and  should 
also  not  be  sprayed. 

There  are  reports  of  phytotoxicity  w hen 
trees  are  sprayed  in  the  fall  before  they 
have  gone  fully  dormant.  Determining 
when  a deciduous  tree  has  gone  dormant 
is  not  always  easy.  A loss  of  leaves  does 
not  necessarily  indicate  full  dormancy. 
Oils  should  be  used  with  caution  in  the  fall. 

Another  note  of  caution:  be  sure  not  to 
mix  oils  with  pesticides  that  contain  sul- 
fur. Oils  mixed  wdth  sulfur-containing 
insecticides  will  result  in  phytotoxicity* 

Insecticidal  soaps 

Along  with  horticultural  oils,  insecti- 
cidal soaps  are  familiar  to  most  arborists. 
These  are  soluble  salts  of  fatty  acids  which 
penetrate  the  insect  cuticle,  disrupting  cel- 
lular  activity  and  membranes*  Like 
horticultural  oils,  they  have  lowr  phytotox- 
icity, though  some  plants  are  sensitive. 
They  can  be  synergistic  with  horticultural 
oils,  which  has  been  documented  in  the 
control  of  some  aphids. 

A number  of  soft-bodied  insects  have 
been  reported  to  be  controlled  effectively 
with  insecticidal  soaps.  Scale  crawlers  are 
highly  susceptible.  Some  adelgids  can  be 
controlled,  but  a review  of  tests  show  that 
control  is  spotty.  Some  investigators  report 
success  w hile  others  do  not*  More  research 
is  required  to  determine  why, 

Japanese  beetle  adults  are  controlled 
quite  effectively  with  soaps,  as  are  elm 
leaf  beetles  and  some  aphids*  This  brings 
up  a point  that  you  should  consider-when 
you  are  reading  the  label  on  a pesticide 
and  it  lists  aphids,  that  doesn’t  necessar- 
ily mean  it  will  control  all  aphids.  Trials 
at  O ARDC  have  found  that  soap  controls 
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chrysanthemum  aphids  quite  well,  but 
birch  aphid  was  not  controlled  at  all. 
Soaps  control  some  mites  well,  too,  such 
as  spruce  spider  mite,  but  two-spotted 
spider  mite  was  not  affected. 

Insecticidal  soaps  work  very  effectively 
against  Japanese  bee  ties -offering  close  to 
100  percent  mortality.  The  problem  is  that 
there  is  no  residual  activity.  You  can  elimi- 
nate the  Japanese  beetles  that  are  on  the 
plant,  but  the  next  day  others  w ill  be  back. 
If  re-infestation  is  likely  to  be  a problem, 
and  we  all  know  that  Japanese  beetles  can 
quickly  re-infest  a plant,  then  lack  of  re- 
sidual activity  poses  a limitation. 

Biorationals  derived 
from  microbes 

This  group  of  biorational  pesticides  has 
the  potential  of  becoming  the  most  effec- 
tive and  widely  used  in  the  future.  Some 
biorationals  derived  from  microbes,  in- 
cluding bacteria,  viruses  and  fungi,  are 
commercially  available  today.  We  will  be 
seeing  more  of  them. 

Currently,  products  derived  from  the 
naturally  occurring  soil  bacterium  Bacil- 
lus thuringiensis  are  the  most  widely  used 
pesticides  derived  from  microbes.  There 
are  a number  of  different  strains  of  B.u 
and  they  produce  toxins  (proteins)  that  are 
acth'e  against  various  groups  of  insects. 
Their  activity  seems  to  be  very  specific. 
Some  B.t.s  are  active  against  caterpillars, 
some  against  beetles,  some  against 
flies-and  researchers  are  discovering  more 
all  the  time.  Furthermore,  B.t.s  are  being 
genetically  engineered  to  produce  pesti- 
cides with  desirable  traits,  and  crop  plants 
are  being  genetically  engineered  to  pro- 
duce B,t. 

Since  B.t.s  are  species  specific,  ar- 
borists must  learn  a certain  amount  of 
insect  taxonomy  in  order  to  make  proper 
management  decisions.  You  won't  need 
to  become  an  entomologist,  but  you  must 
be  awfare  these  controls  are  species  spe- 
cific. If  you  are  not  sure  which  species 
you  are  dealing  with,  you  must  obtain  a 
correct  identification. 

Because  B.t.s  are  very  specific,  they 
have  no  effect  on  natural  enemies.  They 
can,  however,  have  non-iarget  effects  on 
organisms  related  to  the  target  pest*  For 
example,  butterfly  larvae  can  be  killed  by 
B.t.  applications  directed  at  gypsy  moth. 
However*  it  should  also  be  noted  that  other 
species  of  caterpillars  would  starve  when 


gypsy  moth  defoliates  their  host  plant,  and 
that  severe  gypsy  moth  defoliation  can 
have  many  other  negative  effects  on  for- 
est ecosystems. 

Biorational  insecticides,  in  general,  are 
almost  always  more  effective  against  early 
stages  than  more  mature  stages.  This  could 
be  due  to  several  factors: 

/.  It  is  know  n that  younger  stages  of  in- 
sects are  usually  more  susceptible  to  toxins. 

2 . The  dose-response  curves  are  tilted 
in  favor  of  control  w ith  small  insects.  In 
other  words,  they  don’t  have  to  eat  as  much 
to  get  the  same  dose.  The  canopy  isn’t 
fully  expanded  when  the  insects  are  still 
young,  allow  ing  better  penetration.  Better 
coverage  equals  better  control.  Good  cov- 
erage is  critical,  because  of  the  limited 
residual  effects  of  biorational  pesticides. 

Other  commercially  available  pesticides 
derived  from  soil  bacteria  include 
abamectin  and.  more  recently,  spinosad. 
Fungi  and  viruses  are  receiving  increasing 
attention  as  biorational  pesticides.  There 
aren’t  many  commercially  available  prod- 
ucts for  arborists  yet.  though  research  is 
increasing  in  this  area.  We  should  see  a 
steady  stream  of  products  in  the  next  cen- 
tury, which  is  just  around  the  corner. 

Insect  growth  regulators 

Another  promising  group  of  biorational 
insecticides  are  insect  growth  regulators. 


These  naturally  occurring  insect  hormones, 
or  hormone  mimics,  act  by  disrupting  the 
natural  development  processes  of  insects. 
As  you  might  imagine,  they  are  very  spe- 
cific. A hormone  will  affect  only  those 
insects  that  have  that  specific  system.  And 
they  w ill  only  be  effective  against  imma- 
ture stages,  since  adult  insect  have  already 
completed  their  development. 

For  example,  one  product  on  the  mar- 
ket interferes  with  cuticle  development, 
which  is  the  exoskeleton  surrounding  an 
insect.  The  cuticle  has  to  expand  for  in- 
sects to  grow.  This  product  interferes 
w ith  a substance  that  provides  structural 
rigidity  to  the  cuticle.  As  the  insect 
grows,  the  cuticle  cannot  develop.  Pres- 
sure on  the  cuticle  expands,  and 
eventually  the  insect  explodes  itself. 

Neem  pesticides  also  have 
growth-regulating  properties.  Neem  insec- 
ticides are  derived  from  a naturally 
occurring  compound  extracted  from  the 
seeds  of  the  neem  tree.  They  are  all  based 
on  a compound,  azadirachtin,  which  dis- 
rupts normal  insect  activity.  It  also  can 
deter  insect  feeding,  and  has  a broader 
spectrum  of  activity  than  many  biorational 
pesticides.  It  has  been  shown  to  work  well 
against  leaf  beetles,  soft  flies  and  caterpil- 
lars. With  sucking  insects,  results  have 
been  inconsistent. 

Other  insecticides  derived  from  plants, 
including  pyrethrum.  rotenone.  and  nico- 
tine. are  sold  mostly  in  the  organic  farming 
market.  Though  these  compounds  are  natu- 
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Phenological  Sequence  for  Wooster,  Ohio  in  1997 

Insect  names  are  indicated  in  bold  type 


Stiver  Maple 

first  bloom 

7 March 

Tatarian  Honeysuckle 

full  bloom 

28  May 

Comeliancherry  Dogwood 

first  btoom 

15  March 

Holly  Leafminer 

adult  emergence 

29  May 

Red  Maple 

first  bloom 

25  March 

Slender  Deutzia 

first  bloom 

29  May 

Silver  Maple 

full  bloom 

25  March 

Black  Cherry 

first  bloom 

29  May 

Border  Forsythia 

first  bloom 

30  March 

Euonyimis  Scale 

egg  hatch 

30  May 

Manchu  Cherry 

first  bloom 

2 April 

Lilac  Borer 

adult  emergence 

30  May 

Korean  Rhododendron 

first  bloom 

3 April 

Pagoda  Dogwood 

first  bloom 

30  May 

Eastern  Tent  Caterpillar 

egg  hatch 

4 April 

Ohio  Buckeye 

full  bloom 

31  May 

Red  Maple 

full  bloom 

4 April 

Vanhoufte  Spirea 

full  bloom 

1 June 

Star  Magnolia 

first  bloom 

4 April 

Scarlet  Fi  rethorn 

first  bloom 

1 June 

Border  Forsythia 

full  bloom 

4 April 

‘Pink  Princess’Weigeia 

full  bloom 

2 June 

Comeliancherry  Dogwood 

full  bloom 

4 April 

'Red  Prince’ Weigela 

first  bloom 

3 June 

Sargent  Cherry 

first  bloom 

5 April 

Beautybush 

first  bloom 

3 June 

Norway  Maple 

first  bloom 

6 April 

Black  Cherry 

full  bloom 

3 June 

European  Pine  Sawfly 

egg  hatch 

15  April 

Lesser  Peach  Tree  Borer 

adult  emergence 

4 June 

Inkberry  Leafminer 

adult  emergence 

15  April 

Winter  King  Hawthorn 

full  bloom 

5 June 

Weeping  Higan  Cherry 

first  bloom 

20  April 

Redosier  Dogwood 

full  bloom 

5 June 

Bradford’Callery  Pear 

first  bloom 

21  April 

Red  Buckeye 

full  bloom 

7 June 

Rhododendron’PJM1 

first  bloom 

21  April 

Sweet  Mockorange 

first  bloom 

8 June 

‘Springsnow’  Crabapple 

first  bioom 

22  April 

Scarlet  Firethom 

full  btoom 

8 June 

Allegheny  Serviceberry 

first  bloom 

23  April 

Black  Locust 

first  bloom 

9 June 

Floweringquince 

first  bloom 

23  April 

Umbrella  Magnolia 

full  bloom 

9 June 

Koreanspice  Viburnum 

first  bfoom 

26  April 

Common  Ninebark 

first  btoom 

9 June 

Allegheny  Serviceberry 

full  bioom 

29  April 

Oystershelf  Scale 

egg  hatch 

9 June 

Weeping  Higan  Cherry 

full  bloom 

29  April 

White  Fringetree 

first  bloom 

9 June 

RhododendronPJM" 

full  bloom 

1 May 

Pagoda  Dogwood 

full  bloom 

9 June 

‘Snowdrift’Crabapple 

first  bloom 

2 May 

Bronze  Birch  Borer 

adult  emergence 

12  June 

'Donald  Wyman'Crabapple 

first  bfoom 

4 May 

Arrowwood  Viburnum 

first  btoom 

12  June 

Birch  Leafminer 

adult  emergence 

5 May 

Mountain-laurel 

first  bloom 

12  June 

Japanese  Flowering  Crab 

first  bloom 

5 May 

Black  Locust 

full  bloom 

13  June 

Eastern  Redbud 

first  bloom 

7 May 

White  Fringetree 

full  bloom 

13  June 

Koreanspice  Viburnum 

full  bloom 

7 May 

American  Holly 

first  bloom 

13  June 

Gypsy  Moth 

egg  hatch 

7 May 

Bumald  Spirea 

first  bloom 

14  June 

Wayfaringtree  Viburnum 

first  bloom 

10  May 

Juniper  Scale 

egg  hatch 

14  June 

Sargent  Crabapple 

first  bloom 

10  May 

Common  Ninebark 

full  bloom 

15  June 

‘Coral  Burst ’Crabapple 

first  bloom 

11  May 

Potato  Leafhopper 

adult  appearance 

16  June 

Tatarian  Honeysuckle 

first  bloom 

12  May 

' Arrowwood  Viburnum 

full  bloom 

17  June 

Ohio  Buckeye 

first  bloom 

14  May 

American  Holly 

full  bloom 

19  June 

‘Springsnow’  Crapabble 

full  bloom 

15  May 

‘Red  Pnnce’Weigefa 

full  bloom 

20  June 

'SnowdriffCrabapple 

full  bloom 

15  May 

Washington  Hawthorn 

first  bloom 

20  June 

Common  Lilac 

first  bloom 

15  May 

Japanese  Tree  Lilac 

first  bloom 

21  June 

Honeylocust  Plant  Bug 

egg  hatch 

16  May 

Sweetbay  Magnolia 

first  bloom 

22  June 

‘Donald  Wyman’Crab. 

full  bloom 

16  May 

American  Elderberry 

first  btoom 

22  June 

'Coral  BursfCrabapple 

full  bloom 

18  May 

Northern  Catalpa 

first  bloom 

22  June 

Imp.  Willow  Leaf  Beetle 

adult  emergence 

18  May 

Slender  Deutzia 

full  bloom 

23  June 

Red  Buckeye 

first  bloom 

18  May 

Fall  Webworm 

first  instars 

24  June 

Sargent  Crabapple 

full  bloom 

1 9 May 

Sweet  Mockorange 

full  bloom 

24  June 

Blackhaw  Viburnum 

first  bloom 

19  May 

Sweetbay  Magnolia 

full  bloom 

24  June 

Red  Chokeberry 

first  bloom 

19  May 

Washington  Hawthorn 

full  bloom 

24  June 

Eastern  Redbud 

full  bloom 

19  May 

Mountain-laurel 

full  bloom 

25  June 

‘Pink  Princess’Weigeia 

first  bloom 

20  May 

Northern  Catalpa 

full  bloom 

25  June 

Wayfaringtree  Viburnum 

full  bloom 

20  May 

American  Elderberry 

full  bloom 

28  June 

Blackhaw  Viburnum 

full  bloom 

22  May 

Littleleaf  Linden 

first  bloom 

29  June 

Japanese  Flowering  Crab. 

full  bloom 

22  May 

Spruce  Bud  Scale 

egg  hatch 

30  June 

East.  Spruce  Gall  Adelgid 

egg  hatch 

22  May 

Bumaid  Spirea 

full  bloom 

2 July 

Pine  Needle  Scale 

egg  hatch 

22  May 

Japanese  Beetle 

adult  emergence 

2 July 

Vanhoutte  Spirea 

first  bloom 

25  May 

Panicked  Gold  enra  intree 

first  bloom 

7 July 

Umbrella  Magnolia 

first  bloom 

26  May 

Rosebay  Rhododendron 

first  bloom 

7 July 

Red  Chokeberry 

full  bloom 

26  May 

Liftleleaf  Unden 

full  bloom 

7 July 

Common  Lilac 

full  bloom 

26  May 

Peach  Tree  Borer 

adult  emergence 

8 July 

Winter  King  Hawthorn 

first  bioom 

26  May 

Rosebay  Rhododendron 

full  bloom 

20  July 

Redosier  Dogwood 

first  bloom 

27  May 

Panicled  Goidenraintree 

full  bloom 

28  July 

Magnolia  Scale 

first  instar  app. 

3 August 
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Pine  needle  scale  crawlers  are  easily  controlled  with  soaps  and  oils  if  timing 
is  good. 


rally  occurring,  that  doesn't  mean  they 
aren't  toxic.  Nicotine,  for  instance,  is  ex- 
tremely toxic  when  used  as  a pesticide. 

Nematodes  are  being  used  more  fre- 
quently to  control  soil-borne  insects.  These 
nematodes  will  search  out  and  infect  the 
insect.  Nematodes  are  very  susceptible  to 
temperature  and  moisture  conditions,  as 
well  as  to  soil  structure.  They  seem  to  be 
most  effective  in  sandy  soil.  They  have 
been  most  effective  in  container-grown 
plants  where  it  is  easier  to  maintain  favor- 
able conditions. 

Nematodes  have  been  used  effectively 
to  control  elm  leaf  beetle  in  the  pupal  stage. 
They  pupate  on  the  soil  surface  at  the  base 
of  the  tree,  and  nematodes  appl  ied  to  them 
provided  excellent  control.  Nematodes 
also  show  some  promise  for  control  of 
some  dearwing  borers.  Normally  we  want 
to  control  borers  before  they  get  into  the 
tree,  but  once  the  larvae  are  in  the  tree,  our 
options  become  limited  and  nematodes  ap- 
plied to  the  trunk  have  been  effective  in 
some  studies. 

Plant  phenology  as  a 
tool  for  timing  pesticide 
applications 

As  l have  stressed,  biorational  pesticides 
must  be  timed  precisely  to  be  effective. 
Degree-days  can  be  used  to  time  applica- 
tions more  accurately  than  calendar  days. 
Degree-days  are  a measure  of  the  heat  that 
has  accumulated  over  a specific  base  tem- 
perature during  a 24-hour  period. 
Degree-days  can  be  calculated  by  taking 
the  day's  high  and  low  temperatures,  fig- 
uring the  average,  then  subtracting  that 
from  the  base  temperature. 

Plants  and  insects  are  temperature  sen- 
sitive, and  below  certain  temperatures 
plants  and  insects  do  not  develop.  Unfor- 
tunately, for  most  pests  of  ornamental 
plants,  we  don't  knowr  what  this  lower 
threshold  temperature  is,  so  we  arbitrarily 
use  50°F  in  most  cases. 

This  method  is  somewhat  crude,  and  in- 
troduces inaccuracies  when  the  average 
temperature  dips  below-  the  base  tempera- 
ture. Extension  agents  use  a more 
complicated  formula,  and  you  can  check 
with  them  on  numbers. 

Another  source  of  inaccuracy  is  that  in- 
sect development  rates  in  response  to 
temperature  are  non-linear.  There  is  a pla- 
teau at  the  low  and  high  temperatures  and 
a non-linear  response  in  between,  but 


degree-day  models  assume  a straight  line. 
The  errors  tend  to  cancel  each  other  out, 
hut  a better  indicator  for  insects  may  be  the 
blooming  time  of  ornamental  plants.  Plant 
development  is  also  temperature  depen- 
dent. so  plants  may  more  accurately 
measure  accumulation  of  degree-days. 

It  has  been  observed,  for  instance,  that 
pine  needle  scale  hatches  when  lilacs 
bloom.  The  implication  is  that  these 
events  occur  in  a predictable  order  from 
one  year  to  the  next.  If  you  have  a large 
number  of  insects  to  be  controlled,  you 
need  to  devise  a schedule.  If  you  know 
they  appear  in  the  same  order  every  year, 
you  can  track  this  order  by  following  the 
sequence  of  plant  bloom.  If  you  have  ob- 
served in  previous  years  that  gypsy  moth 
egg  hatch  occurs  before  birch  leafminer 
emergence,  which  occurs  before  pine 
needle  scale  egg  hatch,  which  occurs  be- 
fore oyster  shell  egg  hatch,  you  can 
schedule  and  track  accordingly. 

For  example,  red  maple  blooms  in  late 
March  or  early  April  in  Michigan,  At  the 
same  time,  eastern  tent  caterpillar  larvae 
hatch  and  begin  forming  their  webs.  As 
another  example,  I found  that  black  locust 
blooms  at  the  same  time  bronze  birch  borer 
adults  emerge.  Each  tree  and  pest  follows 
a schedule-a  sequence  you  can  monitor  and 
record  in  your  area.  If  you  time  applica- 
tions properly,  one  spray  can  achieve 
excellent  control. 

A major  question  is  how  effective  are 
phenoiogieai  sequences  developed  in  one 
region  when  used  in  other  regions?  When 
1 evaluated  a Michigan  sequence  to  see 
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how  effective  it  would  be  in  Wooster, 
Ohio,  I found  that  the  five-year  plant  se- 
quence was  very  accurate.  The  insects  were 
not  as  predictable.  Some  were  right  on  the 
money,  and  others  were  not.  Fm  not  sure 
at  this  point  which  insects  can  be  general- 
ized across  regions,  but  that  should  be  a 
focus  of  research. 

This  method  is  more  accurate  than  cal- 
endar days,  but  you  should  follow  these 
investigatory  methods  yourself.  If  you 
see  an  insect  that  is  active  in  the  land- 
scape, make  a note  of  what  is  blooming. 
Pretty  soon  you  will  have  your  ow  n,  lo- 
calized  records  to  assist  in 
time-management  decisions. 

Conclusion 

Because  they  are  safe  and  environ- 
mentally friendly,  biorational  pesticides 
are  the  wave  of  the  future.  These  advan- 
tages also  bring  certain  limitations.  They 
are  easy  on  non-targets  but  tend  to  have 
a high  degree  of  pest  specificity.  They 
are  short  lived  in  the  environment,  but 
have  little  or  no  residual  activity.  Their 
effective  use  will  require  accurate  pest 
identification,  knowledge  of  insect  life, 
and  sound  monitoring  programs.  The 
flowering  sequence  of  ornamental  plants 
provides  a useful  tool  for  for  predicting 
pest  activity  and  accurately  scheduling 
pest  management  programs. 

Dr . Dan  Her/ns  is  with  the  Ohio  Agri- 
cultural Research  and  Development 
Center  at  The  Ohio  Slate  University.  TCI 
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Communicating  With  Customers 

By  Phil  Nilsson 


One  of  the  most  common  mis- 
takes in  business  is  in  commu- 
nications— the  lack  of  it,  that  is. 
The  contract  is  signed,  work  is  com- 
pleted, then  you  are  off  to  another  job. 
The  focus  is  on  operations,  getting  the 
work  done.  Customers  get  lost  in  the 
shuffle.  They  are  important  at  the  start 
but  then  fade  away  in  an  attempt  to  re- 
place them  with  yet  another  customer. 
Sometimes  the  only  indication  to  the  cus- 
tomer that  a company  “still  exists"  is  the 
invoice  in  the  mail. 

But  on  the  theory  that  the  average  tree 
care  company  gets  about  80  percent  of 
its  business  by  referral,  it's  important  to 
find  ways  to  stay  in  touch.  If  not,  you 
will  find  yourself  forever  replacing  and 
rotating  your  customer  list. 

Do  you  spend  your  time  dwelling  on 
past  customers,  or  is  it  more  important  to 
replace  that  business  with  new?  My  best 
advice  is  to  do  both  at  the  same  time  is  my 
best  advice.  Most  companies  do  this  via 
constant  advertising,  which  can  serve  as  a 
link  between  the  past,  present  and  future. 
Fast  food  is  a good  example  of  this.  You 
wouldn't  expect  to  receive  a personal, 
hand-written  letter  of  thanks  from  Burger 
King,  but  you  would  expect  contact  from 
a continuous  flow  of  advertising. 

Have  you  ever  written  a personal  let- 
ter of  thanks  after  completing  a 52,000 
removal  and  pruning  job?  To  see  this 
clearly,  and  to  know  w here  to  place  spe- 
cial emphasis,  analyze  your  customer 
list.  Which  customers  were  the  most  re- 
sponsible for  your  success?  Beak  down 
total  sales  by  dollar  amounts,  ranking 
cuatomers  from  top  to  bottom.  In  this 
way  you'll  gain  perspective  for  custom- 
ers that  made  the  greatest  impact  on  the 
bottom  line.  Now  the  question  is.  what 
to  do  about  it?  Communicate  somehow. 
One  way  is  by  following  the  advice  of 
the  nation’s  leading  marketing  experts. 
They  claim  that  allocating  time  and  money 
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by  percentage  works.  According  to  their 
recommendations,  60  percent  of  your  time 
should  be  spent  on  existing  customers,  30 
percent  is  spent  on  high- volume  potential 
customers,  and  the  remaining  10  percent 
on  everybody  else.  This  allocation  recog- 
nizes that  time  is  money. 

Why  the  60  percent  allocation  to  ex- 
isting customers?  Repeat  business.  It's 
tough  to  grow  a business  without  it. 

Advertising 

communications 

Finding  new  customers  is  expensive. 
But  if  you  don't  advertise  at  all,  or  promote 
consistently,  you  may  be  looking  at  a very 
slow  rate  of  growth.  In  deciding  how  much 
you  should  spend  on  advertising,  think  in 
terms  of  mmimums,  not  maximums.  Us- 
ing the  60-30-10  method,  assign  dollar 
amounts  ahead  of  time,  and  use  not-to-ex- 
ceed  figures  based  on  wrhat  you  can  afford. 
Advertise  using  the  above  allocation  so  that 
customers  are  reminded  that  you're  still  in 
business  and  you're  ready  to  serve  their 
needs  again. 

Staying  in  touch  is  vitally  important. 
It  can  be  done  using  a combination  of 
time  and  money.  Remember,  allocate 
both  based  on  customer  ranking.  Here 
are  some  ideas: 

♦ Newsletters  are  an  inexpensive  but 
efficient  and  effective  way  to  stay  in 
touch.  Buy  them  ready-made  because 
they're  very  time  consuming  to  prepare 
yourself, 

♦ Quality  control  calls  work  because 
they  let  vour  customer  know  of  your  con- 
cern. Do  it  at  monthly  intervals 
throughout  your  season. 

♦ Billing  inserts  help  to  “soften"  an 
otherwise  unwanted  invoice.  Use  tree 
care  reminder  sheets  to  provide  free 
helpful  information.  You  could  also  in- 
clude a hand-signed  card  tied  to  a holiday 
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occasion, 

♦ A personal  visit  and  walk-through  is 
not  only  a good  idea,  but  often  required  of 
your  larger  accounts.  What  about  lunch 
appointments,  golf  or  one  of  those  adver- 
tising specialty  hand-out  gifts?  Everybody 
likes  something  that's  free. 

♦ Work-in -progress  reviews  let  you 
interface  with  clients  at  the  job  site.  It’s 
a golden  opportunity  to  make  a friend, 
which  could  lead  to  more  business!  If 
they  like  you  as  a person,  it  always  helps. 
Count  on  it. 

♦ Solve  a problem  for  your  customer. 
While  at  the  work  site,  take  notice  of  the 
surroundings.  Is  there  a problem  or  poten- 
tial problem  brewing,  such  as  a dead  tree, 
safety  hazard,  kids'  bikes  left  in  the  drive- 
way? Go  out  of  your  way  to  be  helpful  and 
you'll  he  repaid  tenfold  for  doing  so,  IPs 
about  people  more  than  tangible  things. 

♦ Pay  attention  to  customers  as  people, 
not  customers!  If  there's  one  thing  that's 
universal,  applies  to  all,  it's  paying  atten- 
tion. Listen  and  spend  the  time  to  talk  to 
people.  Focus  on  them.  Speak  on  a per- 
sonal level  because  there  isn't  a person  on 
earth  that  doesn't  need  and  want  some- 
body, anybody,  to  take  an  interest. 

Communicating  with  customers  is  re- 
ally about  reaching  out  to  people.  What 
can  you  do  to  be  friendly,  helpful,  cour- 
teous? Try  everything  you  learned  in 
Boy  Scouts,  It  has  enormous  power.  To 
make  a friend  of  your  customer,  you 
need  to  be  a friend  first.  While  that  may 
sound  a little  "corny,"  it's  the  truth.  Have 
faith  that  when  you  put  out  energy  in  a 
positive,  helpful  way,  what  goes  around, 
comes  around.  Do  this  with  your  custom- 
ers and  you'll  convert  them  into  being 
your  friends.  Friends  communicate  with 
friends  best.  That's  all  you  need  to  do. 

Phil  Nilsson  is  a green  industry  con- 
sultant and  author  of  39  books  about  the 
landscape  industry.  jKl 
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Each  day  the  spread  of  the  Internet  grows 
wider,  and  more  people  are  surfing  the  net 
for  information.  It  is  estimated  that  there  are 
more  than  320  million  web  pages  and  122  million 
users  worldwide.  The  number  of  users  in  1996 
doubled,  then  tripled  the  following  year. 

In  order  to  fully  utilize  the  exciting  Internet  en- 
vironment, the  National  Arborist  Association 
(NAA)  introduced  a new  web  site  (http:// 
w\v\\\ natlarh.com)  five  months  ago.  The  site  has 
simple  features  with  a lot  of  information  for  homeow  ners  and 
more  in-depth  information  for  industry  professionals.  Through 
this  web  site  the  NAA  has  created  a platform  for  the  industry 
to  gear-up  for  the  challenges  the  arborist  industry  will  have 
when  it  steps  into  to  the  world  of  Internet. 

The  NAA’s  site  has  three  major  categories.  The  first  relates 
to  consumers  and  provides  information  on  topics  such  as  tree 
care,  most  frequently  asked  questions,  what  is  an  arborist,  how 
to  hire  an  arborist  and  current  press  releases.  The  public  can 
also  request  a list  of  colleges  which  offer  courses  in  arboricul- 
ture, and  a brochure  entitled  “Careers  in  Arboriculture.”  A 
search  engine  is  available  for  homeowners  to  hire  the  best  help 
in  the  industry  by  locating  NAA  member  companies  in  their 
area  via  a zip  code  search. 

The  second  category  is  for  professionals.  Here  arborists  can 
find  information  about  membership,  products  and  services, 
standards  of  the  industry,  government  regula.ions.  Tree  Care 
Industry  magazine,  membership  in  NAA  and  a list  of  the  asso- 
ciate members  of  the  association  who  are  manufacturers, 
distributers  and  suppliers.  Current  information  about  the  in- 
dustry is  also  available  at  this  location.  The  most  popular  feature 


of  the  web  site  is  the  technical  question-and-answer  portion, 
where  staff  arborist  Bob  Rouse  provides  detailed  answers  to 
tree  care  questions. 

Since  its  launch,  the  web  site  has  attracted  increasing  atten- 
tion from  consumers  and  professionals  alike.  The  site  received 
more  than  45.000  hits  in  October,  compared  to  fewer  than  9,500 
five  months  ago.  More  than  200  technical  tree  care  related  ques- 
tions are  posed  each  month.  More  than  500  homeowners  use 
the  search  engine  each  month  to  locate  NAA  member  compa- 
nies. Member  companies  also  get  a free  hyperlink  from  the 
NAA  web  site  to  their  web  site  on  request. 

The  web  site  w as  recently  rated  “Web  Site  of  the  Week”  by 
the  Post-Standard  newspaper  in  Syracuse,  N.Y.  The  associa- 
tion is  looking  into  future  projects  to  help  spread  the  word  about 
the  need  for  professional  tree  care  provided  by  NAA  member 
companies.  On  the  list  for  1999  are  listing  additional  member 
company  offices  in  the  search  engine,  providing  web  pages  to 
member  companies  at  minimal  cost,  selling  training  programs 
and  allowing  TCI  EXPO  registrations  from  the  web  site. 

This  web  site  should  certainly  be  on  the  top  of  your  list  of 
favorite  web  sites. 


38 


I REE  CARE  INDUSTRY  - DECEMBER  1998 


Useful  Internet  Sites  for 
Arborist  Equipment,  Services  & Supplies 


ACRT,  Inc. 

askacrt@acninc.com 
http;//www.  acrtinc.com 

ADI  Pruning  Tools  by  TOL  Inc, 

tolinc@aol.com 


Ariens  Co./Gravel>  International 

info@gravely.com 
http:/y  ww  w . gravely  .com 

B & B Manufacturing 

bbmfg@sprynet.com 


Aerial  Lift,  Inc. 

aerialinfo@aol.com 

http://www.aerialHft.com 

Agape  Designs 

Agapetrees@msn.com 

http://www.agapetree-tees.com 

Altec  Industries,  Inc. 

http://www.altec.com 

American  Arborist  Supplies  Inc, 

arborist@inet.net 

http://www.arborist.com 

American  Chainsaw  & 2 Cycle  Inc. 
Brian  @arboristequ  ipment.com 
ht  tp : //w  wr  w .arbor  i steq  u i pment.co  m 

The  American  Group,  - Samson  Div. 

custserv@theamericangroup.com 

http://www.theamericangroup.com 


Arbor  Com  Technologies 

sunseeker@pei.sympatico.ca 

http://www.arborcom.on.ca 

Arborist  Direct/Div,  Norman  Prince 

jong@gateway.net 

http:/  / w w w . a rbo  ri  s id  i re  c t . co  m 

ArborMaster  Training,  Inc, 

ArborMastr@aol.com 
htlp://www.  ArborMaster.  com 

ArborSystems,  LLC 

http://www.arborsystemsllc.com 

Arbortech 

http://www.aip.com/arbortech 


Bailey's 

baileys  @ bbai  leys.com 
http://www.bbaileys.com 
http://www.arborists.com/BAILEYS/ 
baileys.htm 

Bandit  Industries,  Inc. 

brusbbandit@worldnet.att.net 

http://www.banditchippers.com 

Ben  Meadows  Company 

Matl@benmeadows.com 
http://  www. benmeadows.com 

Big  John  Tree  Transplanter  Manufac- 
turing Company  Inc, 

bi  gj  oh  nt  @ cs  w net . com 
h up  :\\w  ww.big-john.com 

Brink's  Mfg.  Co„  Inc./VAN  LADDER 

bgaudian@smig.net 
hup://  w ww.vanladder.com 


Buckingham  Manufacturing  Co.,  Inc. 

sales@buckinghammfg.com 

Carlton  Company,  J.P.  Div.  DAFJnc, 

http://wAvw.stunipcutters.com 

Cleary  Chemical 

WAC  Hort@aol.com 
Climb  Axe,  Ltd. 
climbaxe@aracnet.com 

Corona  Clipper 

jreisbek@coronaclipper.com 

http://www.coronaclipper.com 


Creative  Automation  Solutions 

mas@creativeautomation.net 

dianac@creativeautomation.net 

http://www.creativeautomation.net 

CUES 

info@cuesnet.com 

www.cuesnet.com 

Deep  Root  Partners,  L.P. 

Deeproot@eanhlink.net 

http://www.deeprooi.com 

The  Doggett  Corporation 

RMELL@compuserve.com 

http://www.DOGGETT.NET 

Doskocil  Industries,  Inc. 

http://dosko.com 

Dow  AgroSciences 

http://www.dowagro.com 

Environmental  Consultants,  Inc, 

1 03- 135.1 07@compuserve.com 

Environmental  Information  & Design  Inc, 

naturedan  @ aol.com 

First  Sierra  Financial  Inc. 

eileengresens@firstsierra.com 
http://w  wr  wf , firsts  ierra  .com 
http://www.ei  leengresens  @ 11  rstsierra.com 

Foley  Engines 

foley  en  g @ ao  1 . co  m 
http://www.foleyengines.com 

Ford  Power  Products 

jandres@ford.com 

Forest  Applications  Training,  Inc, 

info@forestapps.com 

http://www.forestapps.com 

Green  Manufacturing  Inc, 

green  @ cdlcorp.com 

http://www. greenmanufacturing, com 

continued  on  page  40 


Arbor  Computer  Systems  Buccaneer  Rope  Company 

arborcomputer@compuserve.com  bucrope@earthlink.net 
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The  Green  Oil  Company,  Inc. 

ira.pierce@cenet.org 

http://www.cerf.org/greenoil 

Grow  Gun  Corporation 

growgun@denver.infi.net 
http://www.denver.infi.  net\~growgun 

Growtech,  Inc. 

info@growtech-inc.com 

http://www.growtech-inc.com 

Haimhaugh  Enterprises  Inc  - 
Tree  Feeder  Div. 

dclee@compuserve.com 

http://www.treefeeder.com 

The  Hartford 

http://www.thehartford.com/arborists 

Hidro-Grubert 

resource@travelin.com 

Husqvarna  Forest  & Garden  Company 

SteveHusky@aol.com 

http://www.husqvarna.com 


I ML  - Instrument  Mechanic  Labor,  Inc. 

sales@mindspring.com 
http://www.  imlusa.com 

Independent  Protection  Company 

ipc@netbahn.net 

http://www.netbahn.net/ipc 

John  Bean  Sprayers 

johnbean@durand-wayland.com 

Karl  Kuemmerling.  Inc. 

Kuemmerling@ezo.net 

Key  Knife,  Inc. 

lje@keynife.com 

kk@keynife.com 

http://www.keynife.com 

Leonardi  Teeth 

leonardimfg@worldnet.att.net 

Levco  Manufacturers,  Inc. 

Levcoi@aol.com 

http://www.Levco.com 


Lund  Tech.  Inc. 

http://www.grappleattachment.com 

Malcolm  & Parsons  Iasurance  Agency,  Inc. 

info@www.MalcolmandParsons.com 

malpar@juno.com 

http://www.MalcolmandParsons.com 

Fred  Marvin  Associates 

fma@pruner.com 

http://www.pruner.com 

J.  J.  Mauget  Company 

mauget@mauget.com 

http://www.mauget.com 

Mobile  Data  Collection  Corp. 

http://www.todd@servicetracker.com 

http://www.servicetracker.com 

Mobile  Tool  International  Inc./Holan 

http://www.mobiletool.com 

Morbark  E-Z  Beever  Company 

morbark@worldnet.att.net 

http://www.morbark.com 


The  All  New 

2000  Series  Tree  Cutters 

From  Brown  Manufacturing  Corporation 


Whether  you  are  re-clearing  power  line  rig  riTS  of  way,  or  just  clearing  your  land  of  stubborn  brush  and  small 
The  2000  series  technology  brings  you  the  right  machine  for  the  right  job 
“Never  before  has  so  much  safety  and  versatility  been  designed  into  one  machine" 


STANDS  OF  TREES, 


For  more  information 
and  a FREE  brochure  on 
the  2000  series  or  other 
Brown  products,  call 
1 -800-633-8909 


Please  circle  12  on  Reader  Service  Card 


40 


TREE  CARE  INDUSTRY  - DECEMBER  1998 


Natural  Path  Forestry  Consultants 

natpath@naturalpa£hxom 

http://wvvw.naturalpath.com 

http://www.montana.coin/natpath 

NESCO,  Inc. 

nesco@nescosales.com 

http://www.nescosales.com 

North  American  Engine  Company 

naecompany@msn.com 

Norwalk  Power  Equipment  Company 

npeco@aol.com 

Nu-Arbor  Tree  & Shrub  Care  Products 

grdarbor@aol.com 

Omega  Pacific,  Inc. 

http://www.omegapac.com 

Omni  Leasing 

(A  First  Sierra  Financial  Company) 

BillStauder@FirstSierra.com 

http;//www.Firstsierra.com 


Oregon  Cutting  Systems 

http://www.oregoncham.com 

The  Peavey  Manufacturing  Company 

peavey@mim.net 

hup://w  ww.websiteserv.com/peavey/ 
indexa.html 

Pitt  Auto  Electric  Company 

info@pittauto.com 

http://www.pittauto.com 

PMI-Petzl 

info@pmi-petzI.com 

http://wvvw.pmi-petzl.com 

Preformed  Line  Products 

http://www.preformed.com 

Rainbow  Treecare  Div.  Arbor  Scien- 
tific Advances  Div. 

tprosser@rainbowtreecare.com 


Rapco  Industries,  Inc. 

rapco_carbide@prodigy.com 
http://www.rapcoinc.qpg.com 
http://ww. arborist.com/Rapco.com 

Rayco  Manufacturing,  Inc. 

rayco@raycomfg.com 

http://www.raycomfg.com 

Sabre  Saw  Chain 

UPG 1 334@deere.com 

Saw  Jammer  Company 

trimmer@sawjammer.com 
http://www.sawj  ammer.com 

Schodorf  Truck  Body  & Equip.  Co. 

tsiefert@schodorftruck.com 

http://www.schodorftruck.com 

SelfHEAL,  Inc. /Oral  Ivy™ 

http://oralivy.com 

Service  Communications  Software 

http://www.pickscs.com 


i^fernator,  starterand  hydraulic  pu 


complete  tune-up  and  sentice 
average  50,QDd  miles;  ...  \ 

new  interior;  painted  in  your  choice  of  color. 
Trucks  work  and  look  like  new! 

$14,000  to  19,000. 

Limited  warranty.  Financing  & Delivery  available. 
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Sherrill,  Inc.  Shindaiwa,  Inc. 

sherrillarbor@att.net  http://www.shindaiwa.com 

http://www.wtsherrill.com 

STIHL  Incorporated 

http://www.stihlusa.com 


Lewis  Utility  Truck  Sales,  Inc. 


628  North  Portland  Street  * Ridgeville,  IN  47380 


11 -ft  chip  boxes/ 
hydraulics.  Only  $850.00 


1986-1993  Ford  & GMC. 
gas  & diesel  50'  Aerial 
Lift  of  CT.  55’  w.h. 


1989  Ford  diesel.  31  ft. 
Versalift  36  ft.  w.h.  Low 
miles,  excellent  cond. 


TRUCKS  TO  WORK  WITH,  NOT  ON! 

Airport  Pickup  * Delivery  Available  * Competitive  Financing 
D.O.T.  Certified  * Dielectric  Testing  * P.M.  Maintenance  Completed 


Brand  New  1998  GMC 
diesel  55  ft.  Hi-Ranger 
Terex  Telelect  60  ft.  w.h. 


1986-1992  GMC.  Ford, 
gas  & diesel  LR50 
Asplundh’s.  Low  Miles. 


1985-1992  GMC  & Fords, 
gas  & diesel  Chip  Trucks 
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Tanaka 

support@tanaka-ism.com 

tanarnerica@aol.com 

http://www.tanakapowerequipment.com 

TECO,  Inc. 

teco  @ tecoi  nt  1 .com 
http://www.tecointl.com 

Timberwolf  Manufacturing  Corp. 

twolf@sover.net 

http://www.timberwolfcorp.com 

Tree  Management  Systems  Inc. 

ttms@turftree.com 

http://www.turftree.com 

Tree  Tech  Microinjection  Systems 

treetek@aol.com 

http://members.aol.com/Treetek/ 

index.html 

Tree  Tools 

info@treetools.com 
http://www.  treetools.com/climb/ 

TreePro™  / National  Insurance  Pro- 
grams (NIP) 

judy@ALANS.com 


.HYPRO  • KURIYAMA  • FLOJETk  FMC  • HOSE  • TUFLEX. 


4W2\  WESTHEFFER  COMPANY,  INC. 

P.O.  Box  363  • Lawrence.  Kansas  66044 

NEED  A SPRAYER? 

We  Got  It!  Over  100  models  to  choose  from. 
Custom  built  to  meet  your  needs. 


YOUR  PARTS  WAREHOUSE 

Over  2 Million  Dollars  of  Paris  Inventory  on  Hand! 

To  Order  Call  Toll  FREE:  (USA,  Canada,  Mexico) 
1-800-362-3110  • FAX  1-800-843-3281 

Web  Site:  www.westheffer.com  E-Mail:  westheffer@idir.net 


7SYNFLEX  • GREEN  GARDE  • HANNAY  • LESCO  • GPI  • 
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Valley  Processors  Inc. 

vallpro@vallpro.com 

http://www.vallpro.com 

Vermeer  Manufacturing  Company 

http://www.vermeer.com 

West  Coast  Shoe  Company/VVESCO 

boots@westcoastshoe.com 

http://westcoastshoe.com 

VVillman’s  Earth  Restoration  Co. 

treacyfa@ix.netcom.com 
http://www.  willmanearthdoctor.com 

Wis-Con  Total  Power  Corporation 

http://www.totalpower.com 

Wood-Mizer  Products,  Inc. 

woodmizer@woodmizer.com 

http://www.woodmizer.com 

Wood/Chuck  Chipper  Corporation 

woodchuck@shelby.net 

http://www.woodchuckchipper.com 

Woodsman 

http://www.woodsmanchip.com 

Zenith  Cutter  Company 

http://www.zenithcutter.com 
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Basic  Safety 

By:  Jeffrey  Lee.  Branch  Management.  Riverside.  CA  (909)  319-7003 

Sponsored  by  The  Bishop  Company  for  the  advancement 
of  our  industry. 


The  Widow  Carter  craned  her 
skinny  little  neck,  watching  in  admira- 
tion as  fearless  Max  Bunyan  (an  ISA 
Certified  Tree  Worker,  and  Big  Al 
Fontaine’s  #1  man)  moved  like  a 
hummingbird  through  the  gargantuan 
oak  tree  in  her  backyard,  swinging  from 
branch  to  branch  mak- 
ing collar  cuts  of 
nearly  surgical  preci- 
sion with  his  shiny 
stainless  steel  hand- 
saw. 

The  Widow  could 
not  imagine  how  this 
nimble  young  stud 
could  work  so  confi- 
dently and  artistically 
without  the  fear  of 
falling  and  meeting  a 
terrible  demise.  The 
fact  is.  that  thought 
should  never  by  the 
W idow ' s concern  and. 
thanks  to  the  Ameri- 
can National  Standards  Institute 
(ANSI),  the  thought  is  left  for  us  to 
ponder.  The  ANSI  standard,  specifi- 
cally ANSI  Z133. 1 . is  very  clear  on  its 
scope,  purpose  and  application.  Namely: 

"The  purpose  of  this  standard  is  to 
provide  safety  criteria  for  workers 
and  their  public.” 

What  does  this  mean  to  us.  Max 
Bunyan.  and  the  everyday  tree  care 
worker?  It  means  that  somewhere  along 
the  line,  people  like  us  were  either  hurt  or 
killed  on  the  job  because  they  didn't  know 
any  better.  ANSI  realized  the  inherent 
danger  of  tree  work  and  dedicated  itself 
to  providing  us  with  methods  which,  if 
properly  applied,  w ill  enable  us  to  work 
safely,  day  in  and  day  out. 


Let's  look  at  this  in  a little  different 
light.  If  we  didn't  have  to  work,  we 
probably  wouldn't.  But  we  all  have 
goals,  bills  to  pay.  cars  to  drive,  houses  to 
buy  and.  if  we're  lucky,  kids  to  feed. 
These  standards  help  us  achieve  these 
goals  by  allowing  us  to  make  it  home  in 
one  piece,  with  our 
fingers  and  toes  (and 
lives)  intact.  In  seems 
these  ANSI  folks  really 
care  about  our  welfare. 
So.  that  means  these 
standards  were  de- 
signed for  OUR  safety. 

When  Big  Al  goes 
out  to  sell  his  service, 
he  is  obviously  selling 
more  than  a mere  tree- 
trimming job.  He  is 
selling  the  fact  that  he 
has  taken  the  time  to 
implement  safety  stan- 
dards - buying  his  field 
personnel  equipment 
that  meets  the  requirements  of  the  ANSI 
standards,  making  sure  that  not  only 
every'  piece  of  equipment  is  inspected 
routinely,  but  that  his  people  know  why 
they  are  doing  things  in  a certain  way. 

What  does  it  take  to  meet  ANSI 
requirements  and  know  your  methodol- 
ogy is  safe  and  acceptable?  In  ensuing 
articles,  we  will  address  some  of  the 
specific  ANSI  standards,  what  they 
mean,  how  they  affect  the  equipment 
w e use.  their  applications,  why  and  how 
often  we  inspect  our  climbing  saddles, 
ropes  and  other  related  issues. 

In  closing,  the  safety  of  our  people  in 
the  field  is  something  we  should  think 
about,  so  the  Widow  Carter  doesn't 
have  to. 


Microjuster 
Lanyard  System 


The  Microjuster  Lanyard  System  is 
machined  from  a solid  block  of  aluminum 
and  features  a grooved  alloy  cam  that  is 
not  abrasive  to  the  landyard  rope.  The 
cam  is  attached  to  the  shell  via  a shoulder 
bolt  and  lock  nut  for  maximum  security. 
Only  3"  long  by  1-1/4"  wide,  weighs  6 oz. 
Complete  with  screw  link  for  attachment 
to  your  saddle. 

Model  0350 $99.95 

Vi"  x 8 Braided  Rope  with  Microjuster  (shown! 

Model  0300 $99.95 

Vi"  x 8'  3-Strand  with  Microjuster 


'BASIC  SAFETY ” means  Ifein?  equipped  to  do 
every  job  with  professional  arborist  equipment 
that  complies  with  ANSI  standards. 

When  it  comes  to  arborist  supplies 
and  safety... BISHOP  COMPANY  has 
you  covered! 


MSI  K ft* 


QNew  FREE 

SOth  Anniversary  Catalog 

160  pages  plus  complete  price  list. 


To  Order  Cali. 


•) 


15 cyy 

Bishop  Company 

1-800-421-4833 

24  hr.  FAX:  562-698-2238 

Se  habla  Espanol.  Jerry  Anaya,  ext.  350. 
Steve,  ext  340.  Keith,  ext.  220:  or  Jack.  ext.  1 10 
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Mitigating  Environmental  Impact 


By  Mark  Garvin 


A one-quarter  mile  wood  chip  trail  winds  through  the  10-acre  open  space  zone  at 
Yachtsman  s Cove  subdivision  to  buffer  the  wetlands  from  the  homes. 


Restoring  wetlands 

Under  state  and  federal  law,  when  a wetland  area 
is  altered  because  of  construction  or  development 
it  must  be  replaced*  In  order  to  mitigate  the  adverse 
effects  of  development,  environmental  professionals,  in- 
cluding arborists,  are  often  called  in  to  develop  a plan  to 
replace  or  restore  the  eco- 
logical functions  of  a 
wetland*  Generally,  environ- 
mental engineers  and 
landscape  architects  handle 
mitigation  planning,  but  a 
conservation  sciences  team  at 
the  Davey  Resource  Group, 
a division  of  The  Davey  Tree 
Expert  Company,  has 
plunged  into  the  world  of 
wildlife  and  government 
regulation  in  recent  years. 

The  conservation  science 
team  is  hired  by  land  devel- 
opers and  utility  companies 
to  determine  the  environ- 


mental impacts  resulting  from 
projects  and  to  develop  mitigation  or 
restoration  plans  to  comply  with  fed- 
eral and  state  laws* 

The  Davey  team  leads  clients 
through  a maze  of  regulations  deal- 
ing with  environmental  changes* 
Karen  Wise,  Davey’s  wetlands  sec- 
tion leader,  notes  that  “the  Resource 
Group  has  expanded.  We  now  do  all 
types  of  consulting — biological  and 
ecological*  We  have  a lot  of  competi- 
tors. but  none  that  are  attached  to  a 
tree  or  lawn  care  company."' 

The  conservation  sciences  team 
consists  of  1 1 scientists  with  a range 
of  disciplines.  Rarely  are  all  1 1 in- 
volved in  a single  project  “On  some 
of  the  larger  projects,"  explains  Wise, 
"the  entire  group  will  work  on  it.  But 
we  have  a number  of  smaller  projects 
that  might  take  two  or  three  weeks  and 
two  or  three  people*  Two  of  the  group 
have  experience  in  tree  inventory  and  consulting," 

Generally,  a call  will  come  in  from  a developer  w ho  has  a 
parcel  of  land  slated  for  new  homes,  Davey  will  do  a study 
of  that  parcel,  because  the  government  wants  a measurement 
of  the  impact  any  change  will  have  on  the  environment.  The 
assessment  includes  an  inventory  all  of  the  plants  and  wild- 
life in  the  area.  According  to  Wise,  "the  only  thing  the 

developer  is  required  to  in- 
ventory are  wetlands,  which 
is  a regulation  based  on  the 
Clean  Water  Act.  W'e  will  do 
a wetlands  delineation,  where 
we  map  out  all  the  wetlands. 
The  developer,  along  w ith  his 
architect  and  engineer,  will 
lay  out  the  development 
project*" 

Arborist  Ken  Christensen's 
part  starts  with  the  wetlands 
delineation.  In  order  to  qualify 
an  area  as  wetlands, 
Christensen  examines  soil, 
vegetation  and  signs  of  water 
during  a specific  time  in  the 


Biologist  Mike  Johnson  transfers  bladderworf  plants  into  the 
wetlands  m ligation  area. 
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growing  season.  “All  three  of  those  crite- 
ria must  be  met  for  an  area  to  qualify  as 
w etlands*"  he  says*  For  example,  green  ash 
favors  wetter  soil  whereas  white  ash  pre- 
fers upland  soil.  His  findings  are  then 
turned  over  to  the  developer*  who  trie*s  to 
avoid  those  areas. 

It  is  usually  more  cost  effective  to 
avoid  wetlands  altogether.  However,  if 
the  parcel  has  a lot  of  wetlands,  “it  is 
almost  unavoidable,"  says  Wise.  ’There 
will  be  some  impact.  The  next  step  will 
be  to  help  them  plan  around  the  wetlands 
(if  they  can)  and  obtain  a fill  permit  to 
fill  the  ones  they  canTt  avoid.  When  you 
exceed  one -third  of  an  acre  of  fill,  you 
are  required  to  do  some  sort  of  compen- 
satory mitigation.  And  sometimes  that 
means  creating  wetlands  someplace  else 
to  replace  the  ones  you  are  filling," 

A wooded  wetland,  as  opposed  to  a 
marshy  area  without  woody  vegetation* 
must  be  replaced  in-kind*  “Fill  a wooded 
wetland*  build  a wooded  wretland."  sum- 
marizes Wise.  Much  of  the  more  mature 
stock  comes  directly  from  Davey's  own 
nursery. 

Wise  ran  into  just  such  a situation  at  a 
development  called  Yachtsman's  Cove 
in  Ohio.  The  developer  called  on 
Davey's  conservation  science  group  to 
prepare  and  implement  a mitigation  plan 
to  ensure  his  subdivision  met  the  legal 
requirements.  During  repeated  consulta- 
tions stretching  over  a year*  the  group 
reviewed  the  plan  w ith  regulators  and  the 
client.  Finally,  when  all  the  plans  were 
approved*  the  Davey  team  went  in  and 
ni ade  i m p ro v ements* 

The  plan  for  Yachtsman's  Cove  con- 
sisted of  a discussion  of  the  wetlands 
being  impacted,  what  they  were  like  and 
w hat  kinds  of  plants  and  animals  did  they 
support.  The  idea  of  a mitigation  plan  is 
to  get  an  idea  of  what  will  be  replaced. 

Next  was  a description  of  the  wetlands 
to  be  created  and  how  that  would  be 
achieved,  whether  by  excavating,  diking, 
berming  or  rerouting  a stream*  The  plan 
described  how  the  mitigation  would  be 
completed.  That  process  included  details 
on  construction  and  a wdldlife  habitat 
plan,  complete  with  a map  on  what  trees 
and  aquatic  would  be  planted,  where,  in 
what  density  and  what  the  purpose  of 
plantings  would  be. 

The  final  two  sections  explained  the 
anticipated  goals  and  objectives  and  a 
description  of  the  monitoring  the  U*$. 


Ken  Christensen,  Karen  Wise  and  Mike 
Johnson  erect  a bat  house  at 
Yachtsman's  Cove. 


Army  Corps  of  Engineers  requires.  Un- 
der the  law*  monitoring  must  continue 


for  five  years.  If  mitigation  is  not  suc- 
cessful, the  Corps  could  require 
additional  mitigation. 

Among  those  improvements  was  a 
mosquito-control  system.  “Our  client 
wanted  to  make  the  wetlands  area  a place 
where  people  could  visit,  but  he  was  con- 
cerned about  mosquitoes,"  recalls  Wise, 

Another  facet  was  a four- tiered,  pes- 
ticide-free control  system  that  was 
implemented  by  enlisting  the  assistance 
of  mosquito  predators,  Bladdenvort, 
which  is  a carnivorous  plant,  and  mu! 
minnows  were  added  to  eat  the  mosquito 
larvae.  Birdhouses  were  installed  to  en- 
tice mosquito  hunters,  like  bluebirds* 
The  final  stage  included  a specially  built 
bat  house. 

The  Davey  group  will  continue  to 
monitor  the  bird  and  bat  houses  and  the 
Yachtsman's  Cove  wetlands  for  the  next 
five  years.  "When  you  go  in  and  change 
nature,  you  never  know-  w hat  will  hap- 
pen," Wise  says.  “We  will  keep  an  eye 

on  it”  TCI 

Mark  Garv  in  is  editor  of  TCI  magazine. 


Scab bards 

#14  Curved 
Saw  Scabbards 
with  Straight  Back 
08-02010  Leal  her 
08-03010  Rubberized 
t Belting 


Climbing  Gear 

T-Shaped  Climber 
Pads  with  Felt  Liner 

08-97156  ^ 


Now  with 
large  cleanout 
open i n gs  on 
side  and  bottom 


Call  Today  lor 
a FREE  36  Page 
Catalog  or  tor  a 
Dealer  Near  You! 

Toll  Free  in  the 
U S.  and  Canada: 

Cesi  1*800*932-8371 
Fax.  1*800*693 -2 837 

Local  & International: 
Call:  330- 6 74 -1782 
Fax:  330-674-0330 

Weaver  Leather,  Inc. 
7540  CR  201 
RO  Bex  68 
Mt  Hope,  OH 
44660-0068  USA 


No  tabs  - these 
pads  simply  thread  on 
straps  and  climber  shank 


Saddles  f 

Two  Floating  Dees  fu 
Extra  Wide  Back  Saddle  jfl 

08-01038  | 

See  us  at  TCI  EXPO  98!-* 

Twp  boating  dees  " 
for  split-tail  climbing 


100%  Satisfaction 
GUARANTEED 
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Management  Exchange 


The  world  of  management 

Everyone  is  a manager  in  one  sense  or  another:  we  man- 
age our  lives,  households,  organizations,  departments 
or  businesses.  Every  organization  in  society,  including 
a family,  has  a manager. 

In  the  broadest  sense,  there  are  two  basic  t>pes  of  organiza- 
tions— public  or  private.  The  difference  between  these  two 
types  of  organizations  is  the  reason  they  exist.  A public  orga- 
nization (city,  county,  state  and  federal  government, 
independent  agency,  school  district)  exists  to  provide  some  kind 
of  service.  There  are  two  subcategories  of  public  organiza- 
tions— government  and  public  organizations  that  are  referred 
to  as  the  third  sector,  which  are  non-profit  organizations  such 
as  the  National  Arborist  Association.  United  Way,  Girl  Scouts 
of  America,  churches,  etc. 

The  bottom-line  purpose  of  private  organizations  is  to  make 
a profit.  In  private  industry  we  also  have  two  categories  of  or- 
ganizations— those  that  provide  a product  and  those  that 
provide  a service.  In  all  four  of  the  public  and  private  organi- 
zations, or  categories  of  organizations,  we  find  managers.  For 
managers  to  succeed,  it  is  important  for  them  and  for  their 
employees  to  understand  the  reason  the  organization  exists.  Is 
it  for  profit  or  service? 

Management  is  essentially  the  coordinating  of  resources. 
There  are  five  resources  you  need  as  a manager  in  your  orga- 
nizations to  get  the  job  done.  To  help  you  remember  what  those 


five  resources  are.  I use  a formula,  4M+T,  which  is  money, 
manpower,  materials  and  machines  ...  plus  time.  These  are  the 
five  things  that  you  need  in  order  to  get  your  jobs  done,  which 
is  to  make  a profit  or  provide  a service. 

The  job  for  managers  is  to  bring  these  resources  together  by 
performing  the  four  basic  functions  of  management:  planning, 
organizing,  influencing  and  controlling.  You  perform  these  four 
basic  jobs  in  order  to  reach  stated  and  understood  goals  and 
objectives. 

Basic  functions  of  management 

Planning  is  the  most  important  job  a manager  has  to  achieve 
a profitable  outcome.  I have  found  that  most  managers  are  very 
poor  planners.  Most  small  businesses  do  a very  poor  job  of 
planning,  too.  Most  parents  do  a poor  job  of  planning.  Actu- 
ally, you  could  say  the  average  American  does  a poor  job  of 
planning.  Why? 

We  don't  understand  how  extremely  important  planning  is 
in  order  to  get  the  job  done.  And  even  those  who  do  under- 
stand don't  always  understand  the  three  steps  in  the  planning 
process,  which  are: 

1.  Where  am  I today? 

This  question  helps  manager's  find  an  organization's  weak- 
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nesses  and  strengths.  To  find  out  where 
you  are  you  need  to  ask  who  your  com- 
petitors are.  what  they  are  doing,  how  are 
they  marketing,  who  are  their  clients, 
what  new  techniques  are  they  using? 

You  should  also  be  asking  where  you 
stand  today  with  respect  to  your  4M+T 
formula.  How  many  resources  are  avail- 
able today.  What  kind  of  money, 
machines,  materials  and  manpower  are 
available?  Take  stock.  Have  you  evalu- 
ated the  strengths  and  weaknesses  of 
each  employee?  What  about  your  own 
strengths  and  weaknesses  as  a manager 
or  entrepreneur?  What  are  the  strengths 
and  weaknesses  of  your  industry,  your 
location,  company  name?  Total  under- 
standing of  where  you  are  today  is  the 
first  step  in  the  planning  process. 

2,  Where  do  I want  to  be  tomorrow? 

This  questions  helps  a manager  set 
goals  and  objectives.  Because  most 
people  are  poor  planners,  they  tend  not 
to  be  goal  oriented.  What  are  your  goals 
for  1 999?Make  a list.  It  doesn't  have  to 
be  a long  list,  it  might  be  three  or  four 
items.  These  might  be  business  goals  or 
personal  financial  goals,  or  even  basic 
family  goals  and  objectives. 

It  is  important  for  and  your  company 
to  set  goals  and  objectives.  They  will 
give  us  a direction,  which  creates  the 
challenge  that  every  person  needs.  With- 
out a challenge,  workers  go  to  work,  go 
home,  go  to  bed.  No  direction  at  work 
means  no  motivation  at  work.  The  chal- 
lenge, the  goal,  helps  motivate  the  team 
to  overcome  a challenge.  Finally,  an  ob- 
jective will  help  to  measure  progress  or 
performance. 

People,  including  your  children,  need 
to  participate  in  setting  goals  because  it 


makes  them  part 
of  the  team. 
Teach  your  kids 
how  to  he  goal 
oriented.  Call  a 
family  meeting 
and  ask, 
"where  are  we 
today  and 
where  do  we 
want  to  be  by  the  end  of 
1999?”  Your  family  needs  to  set  goals, 
you  need  to  set  goals  and  your  business 
needs  to  set  goals.  In  order  to  be  effec- 
tive, goals  and  objectives  need  to  be 
specific,  measurable,  attainable,  realis- 
tic, written  and  time  specific.  The  third 
step  represents  the  plan. 

3.  How  am  I going  to  get  there? 

The  answer  to  this  question  involves 
a plan  that  includes  the  who,  wfhat, 
wfhereT  when,  wfhy  and  how  to  reach  a 
goal. 

Once  you  have  a plan,  you  need  to 
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organize  your  resources.  You  need  to 
make  sure  you  have  enough  resources  in 
the  right  places  at  the  right  time  in  order 
to  achieve  that  goal.  Yet  even  with  the 
proper  resources  marshaled  in  the  proper 
places,  a manager  must  influence  the 
people  who  make  use  of  those  resources. 
Influencing  is  supervising. 

Some  managers  think  they  no  longer 
have  to  supervise,  a problem  wrhich  is 
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especially  common  in  large  organiza- 
tions. That's  totally  incorrect. 
Supervision  is  a function  of  management 
that  includes  defined  skills,  such  as  mo- 
tivation- If  your  employees  aren't 
motivated,  it’s  your  fault  not  theirs.  The 
key  to  motivation  is  to  understand  what 
that  employee  needs  or  w ants  (or  doesn't 
need  or  want)  and  provide  that  stimulus 
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so  the  employee  can  motivate  himself. 
You  cannot  motivate  your  employees, 
you  an  only  provide  the  stimulus  for  oth- 
ers. The  only  person  you  can  motivate  is 
you.  Another  skill  of  influencing  is  com- 
municating. Managers  must  understand 
communication  in  their  businesses.  It  is 
\ital  in  dealing  with  employees,  suppli- 
ers and  clients.  Leadership  is  another 
skill  necessary  for  influencing  others  in 
an  organization.  Finally,  team  building 
is  an  important  subset  of  influencing-  As 
a manager,  you  need  to  know  hosv  to 
convert  a group  of  people  into  a team. 

As  managers,  you  control  resources 
within  your  company.  The  purpose  of 
controlling  is  to  make  sure  that  actual 
results  equal  desired  results.  You  have 
set  up  controlling  devices  or  tools  or 
techniques  to  control  resources.  For  ex- 
ample, managers  use  a budget  to  control 
money,  inventory  to  control  materials, 
maintenance  to  control  machines  and 
performance  evaluations  to  control  em~ 
ployees. 

The  purpose  of  planning,  organizing, 
influencing  and  controlling  resources  is 
to  set  the  direction  for  your  company. 
Make  sure  vour  employees  know  your 
company's  direction.  They  must  under- 
stand the  purpose  if  you  expect  them  to 
be  part  of  your  team. 


The  20  Principles  of 
Management 

Once  you,  as  a manager,  understand 
the  four  basic  functions  of  managing 
your  organiztion,  you  must  carry  out 
those  functions  in  a way  that  maximizes 
the  profits  of  your  tree  care  business. 
That  means  you  must  manage  and  inter- 
act w ith  your  empoyees. 

Many  business  schools  teach  what  we 
refer  to  as  the  14  principles  of  manage- 
ment, which  were  devised  about  60  years 
ago.  Some  of  them  are  outdated,  and  new 
principles  should  be  added  to  reflect  the 
management  environment  today.  Below 
are  the  20  Principles  of  Management  (ac- 
cording to  Robert  Ash). 

1 m lam  not  your  subordinate  - Don’t 
refer  to  your  employees  as  subordinates. 
The  word  for  worker  in  Japan  translates 
to  associate.  The  most  important  people 
in  your  company  are  your  customers;  the 
second  most  important  people  are  your 
employees  and  third  are  the  managers. 
The  word  subordinate  creates  a negative 
mind  set.  (Refer  to  them  instead  as  the 
team,  crewf  or  employees.) 

2m  Understanding  authority  and 
power  - This  is  a powerful  concept  and 
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a lot  of  managers  don't  understand  the 
difference  between  authority  and  power. 
Authority  is  the  right  to  act,  decide  or 
command.  Power  is  the  capacity  to  in- 
fluence. Authority  is  delegated  by  the 
organization,  power  is  granted  by 
people — the  workers.  We  acquire  power 
by  cultivating  trust  and  respect,  Powrer 
can  be  negative  also.  For  instance,  if  a 
bank  robber  goes  into  a bank  and  influ- 
ences the  teller  to  give  him  money  by 
holding  a gun  to  her  head,  that  is  power- 
ful, Does  she  trust  and  respect  the 
person?  No.  But  what  does  she  trust  and 
respect?  The  weapon.  As  a manager,  you 
can  engage  a negative  exercise  of  power. 
You  can  threaten  to  fire  people  if  they 
don't  follow  what  you  say,  but  that  is 
negative  reinforcement.  DonY  think  that 
if  you  delegate  authority  and  give  that 
employee  the  right  to  do  her  job  and 
make  decisions  that  you  give  up  power 
because  you  don't.  As  a matter  of  fact, 
you  acquire  power  by  doing  that  because 
when  you  hire  someone  to  do  a job  and 
give  him  the  right  to  do  it,  he  wrill  respect 
you  for  that, 

3.  Give  the  credit  but  take  the 
blame  - If  something  positive  happens* 
don't  take  the  credit.  Let  it  bounce  off 
you  to  your  team.  Give  the  credit  but  take 


the  blame.  Only  a very  weak  manager  (or 
person)  will  try  to  shift  negative  respon- 
sibility. Instead,  say  "it  is  my  fault  and  I 
accept  full  responsibility." 

. Check  your  ego  at  the  door  - Just 
because  you  are  a manager,  supervisor 
or  owner  doesn't  make  you  more  impor- 
tant. I find  that  a lot  a managers  really 
fall  in  love  with  themselves  and  what's 
on  top  of  their  desks.  In  my  opinion  a 
manager  is  only  a part  of  the  team.  You 
are  a spoke  in  the  wheel,  just  like  every 
one  else.  You  are  part  of  the  team. 

3*  Walk  the  talk  - Whatever  you  ex- 
pect of  your  employees,  expect  the  same 
of  yourself.  If  you  expect  them  to  be  at 
work  at  8:00  a.m,,  then  you  must  be  there 
at  7:53  a,m.  If  the  staff  needs  help*  then 
roll  up  your  sleeves  and  give  them  help. 
Become  part  of  the  team. 

6m  Hire  superstars  - Don't  be  afraid 
to  hire  people  who  are  belter  than  you. 
Only  a very  weak  manager  feels  threat- 
ened by  his  employees.  Many  managers 
fear  superstars  because  they  don't  want 
to  be  outdone  or  challenged.  Be  secure 
enough  to  hire  the  best  and  never  hire 
anyone  unless  she  is  as  good  or  better 
than  you  in  skills  and  potential. 


/.  Avoid  burnout  - Employee  burn- 
out is  the  responsibility  and  fault  of 
management.  The  major  task  for  a man- 
ager is  to  insure  that  the  job  is  fun, 
challenging,  changing  and  meaningful. 
The  manager  must  know  how  to  enlarge, 
enrich,  and  rotate  jobs. 

. Recognize  that  you  can't  moti- 
vate others  - A true  understanding  of 
motivation  show's  that  managers  can  only 
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hope  to  motivate  themselves,  lead  by  ex- 
ample and  facilitate  in  the 
self-motivation  of  the  worker  by  recog- 
nizing employee  needs  and  assisting  the 
employee  in  satisfying  those  needs* 

9m  Have  guts  and  courage  - Manage- 
ment and  supervision  are  not  easy  jobs* 
If  you  can't  take  the  heat,  then  move  over 
and  let  someone  else  have  a chance.  If 
you  have  to  tell  an  employee  that  he  is 
not  doing  a good  job,  then  tel!  him. 


13.  Stated  and  understood  objec- 
tives - Constantly  remember  the 
objective  of  the  organization — the  bot- 
tom line.  Communicate  those  objectives 
to  all  employees  so  they  understand  the 
importance  of  their  jobs, 

14.  Update  your  management 
skills  - Problem  solving,  decision  mak- 
ing and  negotiating  are  three  skills  that 
most  managers  need  to  update  and  prac- 
tice. 


1U.  Get  educated,  get  your  em- 
ployees educated  - Education  is  a 
life-long  process.  We  must  refresh  to 
renew  * We  must  keep  abreast  of  change 
or  fall  behind.  We  must  constantly  up- 
date our  own  knowledge  and  skills. 

11.  Get  out  of  the  office  - Manage- 
ment takes  place  mostly  “out  there'’ 
rather  than  just  sitting  in  the  office.  Prac- 
tice MBWA  (management  by  walking  or 
wondering  around).  Manage  out  in  the 
field,  not  in  your  office. 

12.  Don’t  be  afraid  to  say  it  - I'm 

sorry  ...  Thank  you  ...  I made  a mistake**' 
This  shows  leadership  strength,  not 
weakness. 


15.  Be  a good  communicator  - Ae- 

quire  a competency  in  all  six 
communication  skills,  which  are  speak- 
ing. acting,  writing,  listening,  observing 
and  reading. 

16.  Change  - Be  aware  of  the  en- 
vironment. seek  feedback,  and  be  willing 
to  change.  Recognize  that  failure  is  not 
negative  as  long  as  you  learn  and  grow 
from  the  experience.  If  you  are  not  able 
to  change,  you  will  die. 


1 7.  Practice  situational  leadership  - Be 

willing  to  change  leadership  styles  when 
the  situation  necessitates  a change.  This  is 
a unique  skill  that  must  be  recognized, 
studied  and  acquired  in  today's  managers. 
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IS.  The  manager  as  a facilitator  - 

It  is  no  longer  necessary  to  have  multi- 
layered management  organizations.  It  is 
too  costly,  not  needed  and  burden.some. 
Multi-layered  management  dead-ends 
good  intentions  and  innovative  propos- 
als with  delays. 


1 ^.Initiate  participatory  management 

- Out  is  management  by  control;  in  is  man- 
agement through  commitment.  Getting  the 
workers  involved  in  the  organizational 
decision-making  process  may  ensure  mo- 
tivation and  a “buy-in”  to  the 
organization's  goals  and  objectives.  How- 
ever, managers  must  always  maintain  the 
final  decision-making  prerogative  as  pan 
of  their  responsibility* 


20.  Learn  and  play  the  game  of 
politics  - Playing  the  game  of  politics  re- 
quires an  understanding  of  the  rules. 
Politics  is  the  process  of  acquiring,  trans- 
ferring and  exercising  power. 


Conclusion 

They  say  the  shortest  distance  be- 
tween two  points  is  a straight  line. 
There  aren't  any  straight  lines  in  life. 
You  may  have  a plan,  but  there  will  be 
setbacks  and  course  corrections 
needed.  You  won't  know  if  your  are 
offline,  however,  until  you  have  a 
plan,  a course  and  a direction. 

As  the  manager,  you  set  that  direction. 
But  you  need  to  involve  others  in  your 
work— and  not  just  your  employees,  1 
believe  in  that  concept  of  what  goes 
around  comes  around.  I always  tell  en- 
trepreneurs to  give  back  to  their 
employees  and  their  communities.  If  you 
only  take,  people  will  take  from  you. 

Robert  Ash  has  been  a teacher  for 
more  than  25  years . Me  is  currently  a 
professor  of  management , labor  rela- 
tions. contract  negotiations  and 
personal  finance  at  Santiago  Canyon 
College  in  California.  This  article  was 
excerpted  and  adapted  from  a seminar 
presented  at  the  NAA’s  1998  Winter 
Management  Conference  in  New  Or- 
leans. For  more  information  on  the 
NAA's  1999  Winter  Management  Con- 
ference in  Caucun  next  month  (Jajr 
26-31 , 1999),  cal!  800-733-2622.  TCI 
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Candid  comments  from  our  readers ... 

Anti-Pesticide  Article  Insulting 


1 wish  to  comment  on  the  letter  from 
Kirk  Whittington  of  Whittington  & Asso- 
ciates published  in  the  October  1 998  issue 
of  Tree  Care  Industry,  He  rails  against  the 
use  of  pesticides  while  displaying  an  ap- 
palling lack  of  knowledge  of  how  these 
chemicals  are  developed,  tested,  regulated, 
and  used-  I will  address  the  issues  raised 
in  his  letter  point  by  point: 

" The  inability  by  practicing  arborists 
to  effectively  analyze  the  true  cause  of 
tree  pest  problems . ” 

Mr,  Whittington  insults  the  intelli- 
gence of  professional  arborists  by 
inferring  that  the  majority  are  incapable 
of  problem  diagnosis.  Skillful  arborists 
read,  study,  take  course  work,  and  delve 
into  journals  such  as  Tree  Care  Industry 
in  order  to  keep  abreast  of  developments 
in  the  industry.  In  my  experience,  most 
practicing  arborists  are  adept  at  diagno- 
sis. whether  the  problem  is  caused  by 
insects,  diseases,  abiotic  factors,  or  a 
combination  thereof. 

“Identifying  and  eliminating  the  stress 
factors  is  the  only  long-term  solution  for 
solving  tree  pest  problems. " 


In  fact,  perfectly  healthy  (unstressed) 
trees  are  often  more  susceptible  to  many 
insect  and  disease  problems  than  their 
"stressed'1'  counterparts. 

“Objectivity  is  frequently  compro- 
mised when  money  is  part  of  the 
equation.  *' 

Again,  Mr,  Whittington  rides  roughshod 
over  the  integrity  of  professional  arborists 
b\  blatantly  inferring  the  almighty  dollar 
is  more  important  than  satisfied  clients. 
Successful  businessmen,  including  ar- 
borists, know  that  pleased  customers  are 
worth  much  more  (in  terms  of  repeat  busi- 
ness) than  short-term  monetary'  gain  made 
from  spurious  diagnosis  and  treatment, 

“Governmental  agencies  have  very 
little  true  power  to  control  the  pesticide 
industry* " 

This  statement  is  absurd.  Of  all  U.S, 
industries,  the  development,  production, 
and  use  of  agricultural  chemicals  is  per- 
haps the  most  heavily  regulated. 

The  Environmental  Protection  Agency 
(EPA)  exercises  enormous  regulatory 
power  by  providing  guidance  on  industry 
compliance  with  two  powerful  laws;  the 


Thanks! 

I am  not  a member  of  N A A.  but  support  the  work  that  it  does.  I just  had 
to  send  a line  along  to  express  my  feelings  to  my  industry  on  a subject. 

I am  an  arborist  and  have  always  been  proud  of  my  job.  I am,  however, 
never  so  proud  of  the  industry  1 work  in  as  when  I read  of  events  like  the 
one  that  occured  in  Arlington  National  Cemetery  in  October  1998  (and 
the  past  events).  I w ant  to  express  my  deep  thanks  to  those  of  my  collegues 
that  gave  of  their  time,  energy,  and  resources  to  do  something  positive 
that  benefits  not  only  their  industry,  but  our  country  as  well.  What  you  do 
at  events  like  that  makes  us  all  richer  as  a country. 

It  is  my  hope  that  one  day  I can  strap  on  a saddle  and  join  you  at  such  an 
event.  1 think  it  would  be  an  extremely  rewarding  experience.  Thanks  again. 

Dennis  Brown 
Urban  Forestry  Resources 
Austin P TX 
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Federal  Insecticide,  Fungicide,  and  Roden- 
ticide  Act  (FI FRA)  and  the  Federal  Food, 
Drug,  and  Cosmetic  Act  (FFDCA).  These 
laws  are  administered  by  the  EPA  and  the 
United  States  Food  and  Drug  Administra- 
tion (FDA),  respectively.  While  onerous, 
these  regulations  ensure  that  pesticide  use 
will  not  cause  unreasonable  adverse  effects 
to  the  environment,  non-target  organisms, 
nor  those  who  use  and  apply  pesticides. 
Penalties  for  non-compliance  are  swift  and 
severe. 

According  to  the  American  Crop  Pro- 
tection Association,  the  cost  of  testing  to 
develop  a newr  pesticide  from  discovery 
through  commercialization  ranges  from 
$35  to  $50  million  dollars.  Recently,  the 
EPA  endorsed  a series  of  proposed  newr 
tests,  which  will  cost  the  pesticide  indus- 
try many  more  millions  of  dollars,  to 
ensure  that  registered  pesticides  do  not 
have  endocrine  disruptive  effects. 

M A cadem  i a an  d the  i r rep  reset  i ta  t i ves. 
Cooperative  Extension  Services , accept 
without  question  claims  and  statements 
made  by  the  pesticide  industry  regard- 
ing the  use  and  effectiveness  of  their 
products.  ” 

This  statement  should  elicit  outrage 
among  the  dedicated  University  and  Co- 
operative Extension  Personnel  who  every 
year  conduct,  supervise,  and  publish  the 
results  of  thousands  of  pesticide  efficacy 
trials  independently  of  pesticide  manufac- 
turers. Again,  such  statements  insult  the 
integrity  and  intelligence  of  all  dedicated 
plant  health  care  professionals. 

No  one  advocates  the  indiscriminate 
use  of  chemicals  to  solve  all  tree  prob- 
lems. Professional  arborists  and  other 
agriculture  professional  wisely  add  these 
sophisticated  and  highly  regulated  plant 
health  medicines  to  the  broad  arsenal  of 
tools  available  to  ensure  optimum  health 
of  our  trees  and  plants, 

Thomas  L.  Woods , Ph.D . 

Regulatory  Product  Manager 
Zeneca  Ag  Products 

continued  on  page  54 


Altec  Industries,  Inc.  Used  Equipment  Center  offers 


Quality  Pre-Owned  Aerial  Lifts 
and  Digger  Derricks 


95-3359  1939  CMC  7000  diesel  chassis.  FS-5005A 
tTBOS.,  air  brakes,  with  an  Altec  AN755  (0888-U0161).  60 
tt.  working  height,  two  man,  end  mount  platform,  over  rear 
axle  mount,  service  fine  step  body  In  Process, 


95-1836  1984  Ford  F70Q  diesel  chassis,  manual  5/2 
trans.,  air  brakes,  with  Hi-Ranger  5H-52PBI  (11757871), 
57  ft  working  height,  one  man,  end  mount  platform,  over 
rea  r axle  m ount.  service  I me  body.  $35 . 000 , DO 


95-3417  1987  GMC  7000  diesel  hydraulic  brakes, 
CL-455,  with  an  Altec  LB650  (0487-S0138)  55  ft  working 
height,  one  man  side  mount  platform,  behind  cab  mount, 
dump  body  Unit  in  process  of  refurbtshmenl.  PTBD 


95-2177  1 982  Ford  F700  gas  chassis,  5-speed 
hydraulic  brakes,  with  an  Aspiundh  LR-5Q  (826789)  55  ft. 
working  height  behind  cab  mount,  pony  motor,  dump  body, 
one-man  side-mount  platform  Aerial  has  been  refur- 
bished and  is  RTW  status.  £34  000  00 


95-2076  1991  Ford  F800  diesel  chassis,  5/2,  with  an 
Aspiundh  LR50  (910125)  55  ft  working  height,  overcenter 
operation,  lower  boom  insert,  mounted  behind  the  cab,  full 
line  body.  Aerial  has  been  refurbished  and  is  RTW 
status.  $52,500.00 


95-3002  1985  Ford  F700  diesel  chassis  manul  5/2, 
hydraulic  brakes,  with  a Hi-Ranger  5FI-52PBRI 
(28512886),  57  It  working  height  behind  cab  mount, 
dump  body,  with  one- ma n end  mtd . $24.000.0 0 


95-3187 1991  Ford  F800  diesel  chassis  5/2.  with  an 
Aspiundh  LR50  (900705),  55  it  working  height,  dump 
body  Aerial  has  been  refurbished  and  is  RTW 
status.  152,500.00 


Twelve  (12) 

1994  Altec  AN755P‘S, 

Each  of  these  units  have;  60  ft.  working  height 
single  handle  control,  lower  boom  isolator,  single, 
two  (2)  man  platform  and  liner,  full  steel,  line  body, 
all  are  mounted  on  either  Ford  or  GMC  diesel  chassis 
33.000  GVW,  215  hp  Caterpillar  31 16  or  210  hp  Ford 
FD  1060.  All  have  automatic  transmissions 
(either  MD3060  or  MT653).  No-spin  rear  ends. 

Air  Brakes 


Ask  about  our  written 
nationwide  warranty 
on  certain  units. 


Contact  us  today  for  a quote 
that  meets  your  needs 

1-800-95-ALTEC 


205/620-3500 

Se  Habla  Espanol 

visit  our  web  site  at  http://www.altec.com 
Choose  Products/Services  to  find  selection  of  used 
units  available  now! 


One  Company.  One  Source. 
Since  1929 
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...  more  comments  from  our  readers 


The  Future  Isn't 
Now 

I read  Dick  Abbott's  article  in  the  No- 
vember issue  with  interest.  I've  known 
Dick  for  20  years  and  have  great  respect 
for  his  knowledge  and  experience.  1 did. 
however,  have  concern  when  I read  his 
comments  regarding  overhead  and  under- 
ground distribution  wires.  He  indicated 
that  “by  the  year  2025  there  would  be  NO 
overhead  electric  distribution  w ires”  and 
that  “due  to  technology  changes,  material 
improvements  and  equipment  advances, 
installing  new  underground  electric  lines 
is  no  more  costly  than  overhead  construc- 
tion.” Duke  Power  disagrees  with  each  of 
these  statements. 

Duke  Power  is  currently  installing  al- 
most as  many  new  underground  lines  as 
we  are  overhead.  It  is  certainly  possible 
that  by  the  year  2025,  we  could  be  plac- 
ing most  of  our  new  lines  underground. 
Technological  advances  and  cost-man- 
agement advances  could  make  this  a 
reality.  It  would  cost  approximately  $ 1 3 
billion  to  convert  our  existing  47,000 
miles  of  overhead  distribution  lines  to 


underground.  We  believe  that  this  ex- 
traordinary amount  would  be  more  of  a 
financial  burden  than  our  customers 
would  allow.  We  also  believe  that  you 
will  find  other  electric  utilities,  writh  the 
possible  exception  of  those  located  in 
California,  have  no  systematic  plans  for 
such  a conversion  process. 

Referencing  the  second  statement  con- 
cerning the  underground  costs,  this  is 
completely  contrary  to  our  experience. 
A typical  3-phase,  rural  line  costs  ap- 
proximately $18, 675/mile  to  install 
overhead,  while  it  would  cost  $67,950/ 
mile  to  direct  bury  that  same  line.  To 
install  the  same  line  underground  in  a 
protective  duct  bank,  the  costs  escalate 
to  $2 16,500/mile!  Furthermore,  it  is 
somew  hat  astounding  to  compare  certain 
specific  underground  costs  to  the  com- 
parable overhead  equivalent.  For 
instance,  where  a tap  line  pulls  off  of  a 
main  3-phase  overhead  feeder  line,  we 
install  three  $25  fused  cutouts.  In  order 
to  perform  this  same  operational  func- 
tion for  an  underground  system,  it 
requires  a piece  of  switch  gear  that  costs 
in  the  neighborhood  of  $10,000! 

Most  think  that  since  the  majority  of 
right-of-way  maintenance  costs  are 
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eliminated  on  underground  systems,  then 
the  underground  system  would  be  less 
expensive  to  maintain  than  overhead. 
Our  experience  shows  that  it  costs  $602/ 
mile/year  to  maintain  an  overhead  instal- 
lation and  $1,1 38/mile/year  to  maintain 
an  underground  installation.  Also,  from 
a reliability  standpoint,  it  stands  to  rea- 
son that  an  underground  system  would 
be  much  more  reliable  than  an  overhead 
system  since  you  eliminate  all  those  trees 
that  might  cause  an  outage  on  the  over- 
head line,  right?  In  a typical  year, 
underground  installations  have  93  out- 
ages per  100  line  miles,  while  overhead 
installations  have  68  outages  per  100  line 
miles!  True,  you  will  not  have  the  same 
number  of  outages  on  an  underground 
system  when  a hurricane  or  ice  storm 
comes  through  as  you  would  with  an 
overhead  system.  But,  even  with  this 
consideration,  an  overhead  system  is 
more  reliable  (at  this  time)  on  a long- 
term basis  than  underground  systems. 

Some  may  feel  that  utilities  are  reluc- 
tant to  change  when  it  comes  to 
underground  construction  and  conver- 
sion from  overhead  to  underground. 
However,  w hen  one  examines  the  above 
referenced  costs  as  well  as  reliability 
records  of  both  systems,  you  can  see  that 
utilities  are  continuing  to  make  decisions 
based  on  customer  satisfaction  and  avail- 
able technology.  While  we  are  not 
certain  what  dramatic  engineering  im- 
provements might  occur  over  the  next  26 
years,  we  will  continue  to  make  our  de- 
cisions based  on  the  most  cost-effective 
and  reliable  systems  available.  I appre- 
ciate this  opportunity  to  comment  on  Mr. 
Abbott's  article  and  will  continue  to  en- 
joy the  fine  service  you  are  providing  to 
our  industry. 

Brian  Morris 
Right -of- Way  Process  Specialist 
Distribution  Wires  Department 
Duke  Power  Company 

Send  letters  to:  Editor , Tree  Care  Indus- 
try, PO  Box  1094 , Amherst , NH 
03031-1094.  All  letters  are  subject  to  ed- 
iting for  style  and  length.  TCI 
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You  are  a professional. 
You  own  a business. 


next? 


Membership 
benefits  include: 

• Business  management 
advice 

• Technical  assistance 

• Discounted  training 
programs 

• Monthly  newsletters 
with  valuable  industry 
information 

• Representation  in 
Washington,  DC  for  related 
governmental  affairs 

• Free  publicity  on  NAA 
web  site  and  much 
more... 


with  the  best 
* business  resource  team 
in  the  tree  care  industry! 


Enlist  the  help  of  the  National  Arborist  Association 


Dedicated  to  the  advancement  of  commercial  tree  care  businesses. 


For  more  information  about  membership,  call  NAA  toll  free: 


1-800-733-2622 


estabttshed  m 1938 


PO  Box  1094,  Amherst,  NH  03031-1094 
Web  site:  WWW.NATLARB.COM 
E-mail:  naa@natlarb.com 


Please  circle  31  on  Reader  Serv  ice  Card 


Classified 


HELP  WANTED 


Climbers  and  Lift  Operators.  Established 
and  growing  tree-care  firm  seeking  experi- 
enced tree  trimmers  to  help  us  continue  our 
growth.  Prefer  enthusiastic  and  hardworking 
self-starters  with  proven  leadership  abilities. 
Arborist  certification  a plus.  We  offer  com- 
petitive pay,  medical  and  dental  insurance, 
paid  vacation,  profit  sharing,  and  401  (k)  re- 
tirement plan.  Please  send  resume  and 
cover  letter  to  Grover  Landscape  Services. 
Inc.,  2825  Kiernan  Avenue,  Modesto,  CA 
95356,  or  call  800-585-4401 . 


Profitable  tree  service  in  the  delightful  cli- 
mate of  Tucson,  AZ:  seeking  experienced 
tree  care  operations  supervisor.  Owners  are 
nearing  retirement.  Great  opportunity  ~or 
qualified,  motivated  person  with  an  interest 
in  becoming  business  owner.  Send  response 
to:  Job  Opportunity,  PO  Box  351 18,  Tucson 
AZ  85740. 


Experienced  Tree  Care  Professional 
Wanted:  Established  full  service  tree  care 
company  seeking  experienced  tree  climbers/ 
foreman,  groundsman,  aerial  lift  operators, 
and  estimators.  Must  be  self-motivated,  en- 
thusiastic and  hard  working.  Supervisory 
positions  available,  excellent  compensation. 
Paid  vacation/holidays.  medical  benefits  and 
pension  plan.  Please  call,  send  or  fax  all  in- 
quiries. Arbortech  Tree  Care.  Inc.,  PO  Box 
3188  Hayward,  CA  94540-3188.  Phone: 
510/881-8733;  Fax:  510/537-1626 


FLORAPERSONNEL  INC.  In  our  second 
decade  of  performing  confidential  key  em- 
ployee searches  for  the  landscape/tree 
industry  and  allied  trades  worldwide.  Re- 
tained basis  only.  Candidate  contact 
welcome,  confidential,  and  always  free.  1 740 
Lake  Markham  Rd.,  Sanford  FL  32771. 
Phone  (407)  320-8177.  Fax  (407)  320-8083. 


Salesman/Team  Leader 

For  tree  care,  tree  spray,  lawn  care  growth 
in  upstate  New  York.  Small  company,  excel- 
lent pay  and  benefit  package.  Prefer 
experience  over  degree.  Send  resume  to: 
Tree  Care  by  Stan  Hunt,  Inc.,  53  Boulevard, 
Queensbury,  NY  12804.  Phone:  518-793- 
0804;  E-mail:  treecare@superior.net 


Plant  Health  Care.  Climbing  Arborist. 
Sales.  Boston  area  company  of  profes- 
sional arborists  has  sales,  leadership  and 
crew  positions  avail,  for  outstanding 
indiv(s)  w/min.  2 years  exp.  Candidates 
must  be  committed  to  highest  industry  stds. 
of  safety,  workmanship  & cust.  service. 
Exc.  wage  & benefit  package,  including 
pension  (401  (k))t  medical,  education  & 
more.  Send  resume  to:  Lueders,  PO  Box 
279,  Needham,  MA  02192  or  call  508-359- 
9905  or  email  LuedersCo@AOL.com. 
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Established  company,  30  years  in  busi- 
ness, looking  for  climbers.  Up  to  $20/hr 
for  tree  climbers  with  5 years  or  more  ex- 
perience with  rope  & saddle.  No  Tree 
Spikes,  certified  arborist,  CDL.  Pest  con- 
trol license  a plus.  Year-round  work  with 
endless  potential  for  O.T.  & benefits  pack- 
age. Call  Oakley  Tree  Care  at 
615-859-0386,  or  send  resume  to  PO  Box 
369,  Goodlettsville,  TN  37070-369. 


City  Of  Longview 
Groundsperson  I 

$2,658  a month  (step  A of  5-step  range)  + 
benefits.  Position  specializes  in  tree  trim- 
ming; also  performs  maintenance  and 
construction  of  City  parks,  playgrounds,  trees 
and  public  right-of-way;  application  of  herbi- 
cides or  pesticides;  landscaping.  Requires 
graduation  from  HS  or  equivalent;  min.  2 
years  F/T  exp.  in  grounds  maintenance  du- 
ties of  tree  planting,  maintenance,  pruning 
and  removal.  International  Society  of  Arbo- 
riculture (ISA)  certification  required.  For 
application,  call  (360)  577-3319  or  write  to 
Personnel  Services  Dept.,  1525  Broadway. 
Longview,  WA  98632.  Position  closes  5:00 
p.m.  December  28,  1998.  Faxes  not  ac- 
cepted. EEOE/Drug-Free  Workplace. 


At  Almstead  Tree  Company,  Inc.,  we’re  on 
the  move  again  ...  pursuing  our  expansion 
efforts  in  providing  professional,  residential 
and  commercial  tree  care  services  in  the  NY, 
NJ  and  CT  regions.  Supported  by  our  35 
year  reputation  for  quality,  we  are  looking  for 
career  oriented  individuals  to  join  our  team 
of  professionals.  All  positions  offer  an  ex- 
cellent compensation  and  benefits  package. 
Branch  Managers  Tree  Climbers 
Production  Managers  Sales  Reps 
Shop/Maintenance  Managers 
Plant  Health  Care  Technicians 
For  immediate  consideration,  forward  your 
resume  to: 

Almstead  Tree  Company,  Inc. 

Attn:  Human  Resources 
58  Beechwood  Avenue 
New  Rochelle.  NY  10801 
Phone  800-427-1 900  Fax  914-576-5448 


Sales/Consulting  - Large  No.  Calif  company 
looking  for  experienced/quality  person  to 
service  established  client  base.  Must  be  ISA 
Certified  Arborist  w/experience  in  all  aspects 
of  tree  care.  Excellent  pay  and  benefits.  Fax 
resume  to  Tree  Care  Incorporated  at  (916) 
852-9585  or  mail  to  1 1 530  Elks  Cir.,  Rancho 
Cordova.  CA  95742-7357. 


TIRED  OF  ONE  REMOVAL 
AFTER  ANOTHER? 

Are  your  valuable  tree  care  skills  going  un- 
used? Can  you  climb,  cable,  fertilize  and 
prune  in  accordance  with  current  standards? 
Does  the  idea  of  living  and  working  in  beau- 
tiful Myrtle  Beach,  SC  appeal  to  you?  Then 
apply  now  with  one  of  the  most  progressive 
tree  care  firms  in  the  nation.  Total  Tree  Care 
& Appraisal  is  growing  again.  We  need 
Climbing  Arborists/Climbing  Crew  Leaders 
with  experience,  knowledge,  and  a can-do 
attitude!  Call  1-843-280-1407. 


Sales  - This  22-year-old  company  has  a 
phone  that  won’t  stop  ringing.  We  need  help 
doing  bids,  earning  power  50K+  here  in 
Phoenix,  A Z,  where  every  day  is  a sunny  and 
beautiful  tree  day.  MTTS,  Box  6682  Phoe- 
nix, AZ  85005.  Phone:  602-278-8907  Fax: 
602-278-9281. 


Managing  Arborist  - Central  NJ.  Sales  and 
Service  to  Residential  and  Corporate.  Must 
be  fully  experienced  and  knowledgeable  of 
the  industry.  Competitive  package,  benefits 
and  growth  opportunity.  Send  resume  to:  Box 
PF,  TCI.  PO  Box  1094,  Amherst,  NH  03031 . 


LOWEST  PRICES  ON  THE  MARKET 


G & A EQUIPMENT,  INC.  1-800-856-8261 

KNOXVILLE,  TN  EVENINGS:  1-423-986-0905 


1975  Chev.  Gas,  70’  w/h 
Hi-Ranger  $26,900 


1988  Diesel  55-foot  working 
height  Hi-Ranger  Mat.  Handler 
$22.500 


1985  Ford  Diesel.  Altec  Digger 
Derrick.  Great  Log  Loader 

SI  7.900 
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passionP 


We  are  in  search  of  individuals  who  love 
people  and  are  enthusiastic  about  help- 
ing us  improve  the  quality  of  life  in  our 
communities  by  enhancing  the  environ- 
ment with  the  highest  quality,  profes- 
sional tree,  shrub  & lawn  care. 

Currently  operating  from  9 branches  in 
NY,  MA,  NJ  & CT  with  plans  to  expand 
throughout  the  northeast  & beyond! 


Please  send/  fax  resume  to: 
_ ^ Atm:  Recruiting 

SavATree.  205  Adams  St. 

— Bedford  Hills,  NY  10507 

. w i*  fax:  914-666-5843 
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Long  Island,  NY:  Forepersons,  PHC  tech- 
nicians, sales  and  leadership  positions  are 
available.  Benefits  include  health  plan, 
401  (k),  excellent  salary,  paid  holidays/sick 
days  and  tuition  reimbursements  to  name  a 
few.  We  are  a quality  company  which  strives 
for  client  satisfaction.  Join  our  expanding 
company  with  its  professional,  friendly  work- 
ing atmosphere.  Send  your  resume  to:  Box 
HL,  TCI.  PO  Box  1 094,  Amherst,  NH  03031 . 


Experienced  Tree  Care  Specialists-Chi- 
cago  North  Shore.  Full  service  tree  care 
and  landscape  firm  serving  exclusive,  resi- 
dential clients  has  various  positions  in 
management  & production.  Superior  com- 
pensation & benefits  package.  Contact 
Robert  Kinnucan  at:  28877  Nagel  Court, 
Lake  Bluff,  IL  60044.  Tel:  (847)234-5327; 
Fax:  (847)234-3260. 


The  Davey  Tree  Expert  Company 
Personnel  Dept. -TCI 

1500  North  Mantua  Street  • P.0.  Box  5193 
Kent.  OH  44240-5193 

1-800-447-1667  ext.  252  • http://www.davey.com 

Drug  Screening  Required 
Equal  Opportunity  Employer 


At  Davey  Tree, 
you’ll  reach  new  heights. 

There's  a lot  of  room  at  Davey  Tree 
for  people  who  want  to  grow'.  With 
offices  throughout  the  U.S,  and 
Canada,  your  opportunities  go  on 
and  on. 


Your  knowledge  and  skills 
will  grow  w ith  the  extensive 
training  and  education  programs 
we  offer.  Learn  about  customer 
sen  ice,  professional  tree  surgery, 
first  aid.  C PR,  defensive  driving 
and  much  more. 


You'll  also  enjoy  financial 
growth  with  competitive  wages 
and  benefits.  Plus  a big  increase 
in  personal  satisfaction  as  an 
employee-owner  of  one  of  the 
most  established  and  respected 
leaders  in  the  green  industry. 


So  if  you're  interested  in  joining  our 
team,  please  mail  or  fax  your  resume  to: 

DAVEY# 
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Exciting  Career  Opportunity 
for  Tree  Trimming  Personnel 

DeAngelo  Brothers,  Inc.,  is  a vegetation 
management  company  with  five  (5)  regional 
U.S,  offices  servicing  railroads,  utilities,  in- 
dustries and  State  departments  of 
transportation  for  the  last  twenty  years. 
There  is  an  immediate  need  for  the  follow- 
ing positions  in  our  Chicago  Region: 

* Division  Manager  w/5+  years  experience 
• Climbers-Class  I and  II 
* Foreman  and  Bucket  Operators 
•Tractor  Operators 

CDL  License,  experience  in  arboriculture, 
urban  forestry  or  related  fields  a plus.  We 
offer  excellent  starting  wages,  company  ben- 
efits, excellent  working  conditions  and  the 
opportunity  for  year-round  work.  For  a confi- 
dential interview,  mail  or  fax  your  resume  to: 
DeAngelo  Brothers,  lnc.T  8450  West  191* 
Street,  Mokena,  IL  60448.  Attn:  Bruce  Greer. 
Phone:  815-464-7152;  Fax:  815-464-9862. 
EOE/AAP/M-F 


Fairfield  County,  CT  - Growing  company 
with  over  20  years  impeccable  tree  care  ex- 
perience is  looking  for  quality-oriented 
individuals  to  join  our  staff.  Experienced  and 
professional  candidates  are  needed.  Re- 
sponsibilities would  include  tree  removal, 
cabling  and  bracing,  truck  and  equipment 
maintenance.  Supervisory  positions  are 
available.  Excellent  compensation,  paid  va- 
cation/holidays,  medical  benefits,  including 
dental  and  pension  plan.  We  offer  a drug- 
free  environment.  Please  contact  O'Neill’s 
Tree  Care,  Inc.,  PO  Box  2387P  Darien,  CT 
06820,  (203)  655-7865  or  fax  resume  to 
(203)  327-5455. 


Come  Grow  With  Us 

We  are  a full-service  free  care  company  that 
is  willing  to  train  individuals  in  general  tree 
care.  We  have  openings  for  general  tree 
care,  climbing,  PHG,  and  sales  positions 
throughout  the  metro  areas  of  Chicago,  Con- 
necticut, New  York,  New  Jersey,  Virginia, 
Maryland,  and  Washington,  D+C,  We  offer 
training  and  advancement  potential  for  indi- 
viduals that  are  willing  to  put  forth  extra  effort 
to  help  themselves  and  the  company  suc- 
ceed. Our  company  offers  excellent  benefits 
and  competitive  wages.  Please  call  or  send 
your  resume  to: 

Beverly  Strom 
The  Care  of  Trees 
2371  S.  Foster  Avenue 
Wheeling,  IL  60090 
(047)  394-1596 
equal  opportunity  employer 
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(4)  87-90  Ford  with  Asplundh  LR-50  Pony  Motod 
Chip  Box  Starting  at  $27,500  1 


Skidder  Bucket.  John  Deere  50  ft  WH 
Asplundh  Kubota  Pony  Motor.  $25.000 


(3)  88-90  GMC  with  Asplundh  LR-50  Pony 
Motor  Chip  Box  Starting  at  S28. 500 


16  ft.  Chip  Dumps,  gas.  '83  and  up. 
Starting  at  $10.500 


1998  Vermeer  1102  Turbo  Perkins 


Crew  Cab  Chip  Dumps,  gas.  84-90 
Starting  at  $8.500 


(5)  90-91  GMC  Diesel  Aerial  Lift  of  Ct  Chip 


(7)  90-91  Ford  Diesels  with  Aenal  Lift  of 


(3)  87-89  Ford  with  Aerial  Lift  of  Ct.  2 w/Chip 
Box  1 rear  mount.  Starting  at  $29.500. 


(10)  1998  Woodchuck  WC/17  and  WC/19. 
llowhrs  gas  and  diesel  Starting  at  $12,500. 


(3)  GMC  Diesel  4x4  with  Aerial  Lift  of  Ct. 
Winch.  Excellent  Condition,  Best  Offer 


(2)  1995  Morbark  Model  13.  John 
Deere  Diesel,  low  hrs.  $9,500. 


(3)  Log  Loaders.  2 International.  1 
Ford,  16  ft  Dumps,  $25.000  each 


(6)  1998  Woodsman  12*  and  18"  chippers. 
Cat  Diesel.  Cummins  and  John  Deere. 


Skidder  Bucket.  John  Deere.  50  ft  WH  Sky 
Worker.  Pony  Motor.  $25,000 


1979  International  65  foot  Alpine.  $32,500 


Starting  at  $15,000 


Bombadier  gas  w;th  50  ft  WH  Skyworker 
Excellent  Cond.  $25,000. 


(10)  1998  Woodchuck  drum  chippers.  6 
cyl  Ford  average  400  hrs  S9.5QQ 


PO  Box  370,  Canton,  NY  13617 


See  us  at  TCI  EXPO  98! 


Please  circle  5 1 on  Reader  Service  Card 
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Sales  in  Ohio 


Tree  Care  Sales 


Stump 
Cutters 


Bug  from  the  Original  Manufacturer 


^ v W Round  Reversible  New  SMART 
Slump  Claw  TBelft  Pockels  Pockets 

« 800  421-5985 

^ Border  City  Tool  & Manufacturing  Co. 

- — - 23325  BLACKSTQNE  * WARREN,  Ml  i8O0<?-257& 

010/756-5574  * 800/ 42J -5985  - 01Q/ /&0-7B29 
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j""  Financing  ^ 

For  New  And  1 
Used  Trucks  * 

And  Equipment  „ 

n 

ii 

n 

ii 
n 
ii 
ii 
ii 
ii 
ii 
ii 
ii 
ii 
ii 
ii 
ii 
ii 

Ask  for  Marcus  Fehl,  .. 

Brian  Poole  or  Maureen  Shelly  ® 

II 

CAE  ■ 

corporation 

100  Dickinson  Dr.,  Suite  114  » 

Chadds  Ford,  PA  1 93 1 7 I 

(61 0)  558-3800  • Fax  (610)  558-1949 
wwwxagcorp.com 

Please  circle  (4  on  Reader  Serv  ice  Card 


C.A.G.  GIVES  YOU  THE 
FINANCING  POWER! 

For  Financing  or  Leasing, 
C.A.G.  Corporation  Understands 
Your  Business  and  its  Challenges. 

Start  Up  Companies  or 
Less  Than  3 Years  in  Business. 

Past  Credit  Problem ? 

No  Problem! 

Call  Now  For  A FREE 
No  Obligation  Application! 

1-800-932-CASH 


Salesperson  needed  to  keep  a minimum 
of  three  crews  gainfully  employed.  Our 
company  specializes  in  the  planting  and 
care  of  trees,  shrubs  and  lawns,  I need  to 
find  someone  to  do  some  of  what  1 have 
been  doing  for  the  past  40  years.  I would 
like  to  take  some  time  off,  yet  ensure  the 
business  continues.  In  addition  to  selling, 
this  person  would  perform  some  tree  and 
shrub  spraying  , and  lawn  fertilization. 
Candidate  would  also  do  some  small  jobs 
while  making  sales  calls  and  communicat- 
ing with  clients  and  the  crew  leaders.  Larry 
Holkenborg,  6703  Milan  Road,  Sandusky, 
Ohio  44870.  Phone:  (419)  625-6640  or 
625-6832;  Fax:  (419)  625-3060. 


Tree  Climber  ll/I 

The  Maryland- National  Capital  Park  and 
Planning  Commission  (M-NCPPC),  Mont- 
gomery County  Department  of  Park  and 
Planning  is  seeking  Tree  Climbers  to  climb 
trees  and  perform  tree  care  maintenance, 
which  includes  removing  hazardous 
branches,  tree  removal,  falling  trees  and 
performing  associated  cleanup.  The  mini- 
mum qualifications  for  the  level  II  Includes  a 
High  School  Diploma  or  GED,  and  four  years 
of  tree  maintenance  experience,  that  in- 
cluded three  years  of  experience  as  a tree 
climber  using  an  aerial  lift  and  with  the  abil- 
ity to  plan  tree  maintenance  work;  or  an 
equivalent  combination  of  four  years  educa- 
tion and  experience.  Must  possess 
Commercial  Driver's  License  (CDL)  with 
appropriate  endorsements  at  time  of  employ- 
ment  A copy  of  driving  record  must  be 
submitted  with  application.  The  minimum 
qualifications  for  the  level  I include  a High 
School  Diploma  or  GED,  and  three  years  of 
tree  maintenance  experience,  that  included 
two  years  of  experience  as  a tree  climber;  or 
an  equivalent  combination  of  three  years  of 
education  and  experience.  Must  obtain  a 
valid  Class  A Commercial  Driver’s  License 
within  six  months  of  employment. 

We  offer  a salary  range  of  $23,702-  $37,694 
for  the  level  II  and  $22,364-  $35,589  for  the 
level  I and  an  excellent  benefit  package. 
Send  response  including  current  copy  of  driv- 
ing record  to: 


M-NCPPC 

Attn:  Tree  Climber  12544/13529 
661 1 Kenilworth  Ave,  Ste,  103 
Riverdale,  MD  20737 
EOE/AA/M/F/D 


Atlanta,  Ga. 

Atlanta's  leader  needs  a quality  individual 
to  service  top-notch  client  base.  Degree  in 
Forestry  or  Hort,  Great  benefits,  unlimited 
income  (salary  + comm.).  Fax  resume  to 
Arborguard,  404-294-0090. 


FOR 

SALE 

1 988  Ford  F450  for  sale:  Arbortech  9-cubic- 
yard  chip  box.  7.51  CID  V8  engine,  4 speed 
w/  overdrive,  84,000  miles,  Full  cage  cab 
protector.  Asking  $16,782.  For  picture  see 
web  site:  www.treespecialists.com  or  cal! 
888-873-3435. 


Big  Tree  Mover.  Transplant/transport  up 
to  12-inch  DBH,  often  without  digging.  Ask- 
ing $4700.  Photos  and  Info  (207) 
594-4210. 


USED  EQUIPMENT 
Bucket  Trucks 

75-foot  Reach  all  on  85  tnt’l  DT-  466.  13 
speed/  46K  miles,  $44,000.  65-foot  TECO 
on  ’81  Ford  L-8000Tandum,  3208  Cat,  auto, 
ft.  Winch,  77K  miles.  $32,400.  65-foot  Hi- 
Ranger  on  75  Chevy  4X4  (non-op),  gas 
427,  auto,  $26,900.  50-foot  Hi-Ranger,  6H- 
50PBI,  M/H,  1 man  bucket,  Swivel,  jib,  4 
riggers,  ft.  winch,  4 outriggers,  on  ’88  F-900 
3208,  auto,  122K,  airbrakes,  $22,500.  50- 
foot  Altec  AA-600.  Ford  1986,  gas  5/2,  Hyd. 
Br.,  145K,  $20,500. 48-foot  Hi-Ranger  1989, 
F-700,  gas,  5/2,  Hyd.  Br.,  71 K,  $24,400. 
Asplundh  LR-50  on  1 989  GMC,  gas,  5 sp,  3 
cyl..  Forestry  unit,  new  tires,  51K,  $28,500. 
Asplundh  LR-50  on  1989  GMC,  gas,  5/2,  3 
cyl.,  Forrestry,  ’94  cables,  28  GVWR,  45K, 
$28,500. 1 990  Top  Kick  (850-0371 ) Asp  LR- 
50,  96  cables,  38K,  $35,500. 1990  Top  Kick 
(850-0332)  Asp  LR-50, 51 K,  $35,500. 1990 
F-700  (851  -0371 ) Asp  LR-50, 43K,  new  head 
gaskets,  $33,500. 

Chip  Trucks 

1 990  GMC,  diesel,  auto,  64K,  $1 7,500. 1 991 
Ford,  diesel,  6-cyi,  tan,  6 sp,  L-box,  72K, 
$21,500.  1991  Ford,  diesel,  6-cyl,  L-box, 
pers.  carrier,  81 K (771-2141),  doors  re- 
paired, $22,500. 

Digger  Derrick 

1985  Altec  D-900.  45-foot  jib,  2-sp.  digger, 
rear  corner,  ft.  winch,  tandum  F-8000  CAT, 
auto,  113  K,  $17,900. 

For  further  info,  contact:  G & A Equipment, 
Inc.  at  423-988-7574  or  800-856-8261.  De- 
livery is  available. 
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TRUE  CARE  INDUSTRY  - DECEMBER  1‘JOS 


055‘  W.H,  Aerial  Uft  of  Conn,  on  a 1991  CMC  Topkidt  wrth  Cat  3116  Oiesel  Engine 

OK  W.H  Asplundh  Lft-50'  on  a 1933  CMC  7000  with  366  Gas  Engine  and  Kubota  Pony  Motor 

060-  W.H.  Aerial  Lift  of  Conn,  on  a 1999  International  4700  with  01486  Diesel  Engine 

0 1939  Ford  F 600  Split  Dump  with  370  Gas  Engine 

.f>  60‘  W.H.  Aerial  Uft  of  Conn,  on  a 1993  Timberjaek  740 

057J  W.H.  Aerial  Lift  Conn,  on  a 1999  All  Wheel  Drive  International  with  DT466  Diesel 

057J  W.H.  Aerial  Lift  Conn,  on  a 1999  Internationa  with  DT48G  Diesel 


Fomiry  iifulpmm t of  zholby,  A* 
Shelby,  NC 

704-487-7245  Day 
7044824685  Fax 
704481-3194  Evenings 


Fwmfry  tqdpmmt  of  VA,  Iwj. 

Forest,  VA 

704-9054659  Day  and  Evenings 


Please  circle  21  on  Reader  Service  Card 


CLIMBING  & LOWERING 
ROPES  SPECIAL 


BRAIDED  SAFETY  BLUE™ 
CLIMBING  ROPE  TS  7.7(H)  lbs. 


l/2"xl20’  SBB  16  Strand  Braided  $68.50 

l/2"xl50*  SSB $82.50 

l/2"x600'  SSB  COIL $302.50 

HIGH-VEE  SAFETY  BLUE™ 

BRAIDED  CLIMBING  ROPE™ 

7,000  lb.  W hile  and  Orange 

l/2"xl20'  HI-VEE  16  Strand  Braided  $79  75 

l/2"xl50‘  HI-VEE  $98.75 

I/2’x600*  HI-VEE  COIL $364.50 

TREELINE  BRAIDED  CLIMBING 
ROPE  TS  7.300  lbs. 

l/2”x  1 20’  TREELINE 12  Strand  Braided  $50.00 

l/2”xl50’  TREELINE $61.50 

l/2"x600’  TREELINE  COIL $226.75 


Please  circle  10  on  Reader  Service  Card 


Hi-Ranger  52  ft,  insulated  lower  boom, 
new  hoses  and  inspected  every  year,  on 
1978  Ford,  4 speed,  2 speed  rear,  new 
tires,  trans.,  and  clutch.  Used  every  day. 
All  repair  and  service  records  kept, 
$22,000.  Call  203-544-8790 


Can  your  stump  cutter  operate  for  $3  an 
hour  and  go  anywhere?  Ours  can.  The  Al- 
pine Magnum  weighs  just  88  lbs.,  can 
operate  near  fences,  walkways,  buildings, 
and  sidehills.  It  can  clear  brush,  dig  shallow 
trenches  and  maneuver  over  soft  ground 
without  making  tire  tracks.  Call  or  write:  Al- 
pine Machine,  7910  Thornbury  St.  S.W., 
Olympia,  WA  98512-2368.  (360)  357-5116. 


1985  GMC  Top  Kick  Chipper  truck.  Excel- 
lent condition,  $19,500.  1990  Morbark  300 
big  chipper,  excellent  condition,  $10,000. 
Please  call  847-480-1520  or  847-845-0386. 


1997  Big  John  65-B,  less  than  500  trees, 
transplanter  on  ’88  GMC  W7  cab  over,  225 
hp,  6 speed,  31,000  GVW,  74,000  miles, 
mint,  $47,000.  1995  Big  John  45-4  pod 
trailer,  $8,500,  call  218-543-6000. 


RESISTOGRAPH-F 


Know  Your  Trees  Be  iter 


Examine  roadside  trees,  trees  in  parks 
and  recreational  areas, 
wooden  poles,  forests,  timber 
structures  such  as  bridges,  framed 
buildings  and  playground  equipment. 

Easily  operated,  light  weight 
and  compact. 

Phone/Fax:  888-514-8851 

http://www.imlusa.com 
E-Mail:  sales@imlusa.com 

IML  Instrument  Mechanic 
Labor,  Inc. 

3015  Canton  Road.  Suite  14 
Marietta.  GA  30066  USA 


Please  circle  25  on  Reader  Service  Card 

TREE  CARE  INDUSTRY  - DECEMBER  1998 


1994  HyDro-Ax  41  IE,  16-inch  shear,  23.1 
x 26  rubber  - 50  percent,  2,700  hours,  mint 
condition,  $63,000/B.0.  Call  Bradley  Tree  at 
603-886-3435. 


Tree  Dimensions®  For  Sale 

By  owner.  All  rights  and  privileges  pertain- 
ing to  federally  trademarked  and  registered 
name.  Can  be  franchised  and  expanded. 
Unlimited  potential  $20,000.  Call  Frank  @ 
864-574-8422. 


Tree  Spade  Truck 

60-inch  spade  on  1 978  R Model  Mack,  300- 
hp  Mack.  6 speed,  P.S.,  new  tires.  Spade 
and  truck  in  V.G.C.  from  a national  fleet,  ask- 
ing $1 6,500.  Gibbs  T ruck  Sales,  Akron,  Ohio. 
330-733-9998. 


Aerial  Equipment  Inc.  Used  Equipment 
and  Arborist  Supply  Specialists  in  the 

Midwest.  Buy  Now  and  Save  - two  1993 
Vermeer  665  Bs  - diesel  powered  - 3 used 
disc  chippers  starting  at  $8,300.  Call  Ron 
or  Joel  for  details:  (847)398-0620.  Wheel- 
ing, IL  60090. 


Tired  of  selling  just  your  time? 

Sell  your  customers  a new  do-it-yourself 
Microbial  fertilizer  capsule.  Inventory  or 
Drop-ship.  Good  Profit  Margin.  PepTree 
Products,  toll-free  877-737-8733. 
www.getmoreinfo.com 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  climb- 
ing and  lowering  arborist  ropes  at 
warehouse  prices.  Call  for  current  price  list. 
Free  shipping.  Visa,  MC,  AX.  Small  Ad  - 
Big  Savings  1-800-873-3203. 


Take  the  risk  out  of  used  equipment  pur- 
chases with  our  MONEY  BACK 
SATISFACTION  GUARANTEE!  Excellent 
selection  of  6-inch  to  17-inch  capacity  hy- 
draulic feed  drum  & disc  chippers,  rotary 
drum  chippers  and  all  sizes  of  stump  grind- 
ers! Nearly  every  make  and  model 
available  with  competitive  financing  to 
qualified  applicants.  Alexander  Equipment 
Co.,  1054  N.  DuPage  Ave.,  Lombard,  IL 
60148.  Call  us  at  630-268-01 00  or  visit  our 
web  site  at  www.alexequip.com  to  view  our 
complete  inventory  list. 


Hardware  and  software  by  an  arborist  for 
the  arborist.  For  more  information  about 
the  industry’s  best  selling  package,  call  or 
write  Arbor  Computer  Systems,  117 
Weston  Road,  Westport,  CT  06880. 
Phone:  203-226-4335. 
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Electricity 
+ Tree  Workers 
Danger 


It  1C  Oft  IYI  m ft  ft  CPftCP  r^aC  e1ectr*c  w^es  can  he  hazardous  to  anyone  doing  tree 
mm  Id  W w 1 1 1 1 1 1 U 1 1 OC 1 1 dC  work,  OSH  A Standard  1910.331  states  that  only  qualified 
employees  can  come  within  ten  feet  of  an  overhead  energized  electrical  conductor.  Plus,  OSHA  Standard  1910.269  clearly 
defines  who  is  legally  permitted  to  work  within  the  ten  foot  boundary.  Finally,  ANSI  Z 1 33, 1 dictates  very  specific 
training  and  operational  requirements  that  all  tree  care  personnel  need  to  follow  for  safety's  sake. 

NAA  Training  Makes  Sense, 

you  are  a residential/ commercial  arborist  or  municipal  arborist  It's  our  Electrical  Hazards  Awareness  Program.  EHAP 
offers  a simple,  economical  and  practical  way  to  provide  training  needed  by  your  employees.  This  program  creates 
awareness  of  electrical  hazards,  which  is  absolutely  essential  for  all  tree  workers.  Plus,  EHAP  can  he  used  by  line  clearance 
tree  workers  to  supplement  mandatory  training  requirements  specified  in  1910.269. 

Like  all  NAA  training  materials,  EHAP  is  easy  to  use  and  easy  to  apply.  The  program  is  self-paced,  to  put  your  employees 
in  control  of  meeting  their  goals,  and  presented  by  you,  to  keep  you  in  control  of  your  business.  For  more  information 
about  EHAP,  or  any  NAA  program,  or  to  order,  call  our  toll-free  hotline,  or  send/fax  the  coupon  below. 


National  Arborist  Association  1 pinn.7?3.2fi22 

P0.  Box  1094,  Amherst,  NH  03031-1094  1 "WU“  ' 

Fax:  (603)  672-2613 


□ YES  I’m  ready  to  pro\ide  my  personnel  with  training  in  Electrical  Hazards  Awareness. 

□ I’M  interested  in  the  EHAP  program.  Please  send  additional  information. 

Send  Me  EHAP  Programs  tor enrollees,  at  $ each*.  Enclosed  is  $ 

Bill  my  Mastercard  Visa  Number: 

Contact/Credit  Card  Holder  Name: 

Company  Name: 

Address:  

City: 


Exp.  Dare: 


Stare: . 


Phone: . 
_ Zip:  _ 


Please  send  me  membership  information. 


Please  mail  with  payment  or  fax  with  credit  card  information  to: 

The  National  Arborist  Association 
RO.  Box  1094.  Amherst  NH  03031-1094  • Phone:  1-800-733-2622;  FAX:  1-603-672-2613 


‘RETAIL:  $135.00  per  enrollee;  MEMBER  DISCOUNT  PRICE:  $85.00  per  enrollee.  If  ordering,  please  include  a list  of  enrollees. 

Please  circle  32  on  Reader  Service  Card 


Hydraulic  knuckle  boom  trucks  with 
dumping  flatbeds,  Ford,  International,  1988 
to  1 991 , single  axle,  CDL  or  non-CDL.  We 
can  custom  design  and  build  sides,  Tail- 
gates, chip  boxes  or  continuous-rotation 
grapples.  Call  us  for  any  specialty  truck 
needs.  Atlantic  Fabricating,  Inc.,  Jack  or 
Paul,  Sayreville,  NJ.  (732)  254-4949,  (732) 
938-3030. 


Hi-Ranger,  75  foot,  1984  International 
DT466  diesel,  5 speed,  2 speed  rear,  white, 
flat  bed  with  pole  saw  box,  new  rubber,  w/ 
model  6TD  Hi-Ranger,  2-man  bucket.  All 
repair  records  kept,  excellent  condit  on, 
ready  to  work,  $45K.  Call  914-967-5892. 


USED  EQUIPMENT 

Brush  Bandit  Chippers 

(1)  Mdl  65,  Honda  gas;  (1)  Mdl  90W, 
Cummins  diesel;  (2)  Mdl  100,  Ford  & Her- 
cules gas;  (4)  Mdl  200+ , Hercules  & GM  gas, 
Cummins  & John  Deere  diesel;  (5)  Mdl  200+, 
GM  gas;  John  Deere,  Perkins,  and  Cummins 
diesels;  (2)  Mdl  280,  Cummins  diesel. 

Bandit  Whole  Tree  Chippers 

(2)  Mdl  1250,  Cummins  diesel;  (3)  Mdl  1254, 
Cummins  diesel;  (3)  Mdl  1290,  drum,  Ford 
gas;  (3)  Mdl  1400,  Cummins  diesel;  (1)  Mdl 
1450,  Cummins  diesel;  (1)  Mdl  1690,  drum 
Ford  gas;  (1)  Mdl  1900,  Cat  diesel. 

Morbark 

(1)  Mdl  290,  Cummins  diesel;  (2)  Mdl  17, 
Perkins  diesel;  (4)  Eeger  Beever,  Wisonsin 
& Ford;  gas,  Cummins  diesel;  (1)  Mdl  16, 
Cummins  diesel;  (1)  Mdl  10,  John  Deere 
diesel. 

Vermeer 

(2)  Mdl  1250,  Perkins  diesel  & Ford  gas 

Miscellaneous 

(7)  Mitts  & Merrill,  6 cylinder  gas;  Chipmore 
12-inch  drum,  Ford,  gas;  Wayne  drum, 
Chrysler;  Wood  Chuck  16-inch  drum,  Ford 
gas;  Asplundh,  Ford,  gas;  Asplundh  12-  nch 
drum,  Ford,  gas;  Asplundh  16-inch  drum, 
Ford,  gas;  Duratech  HD-8  tub  grinder,  Cat, 
diesel;  Innovator  ATG  20001,  8-foot  tub, 
Cummins,  diesel;  Fuel  Harvester  P-10-350 
tub,  Cummins,  diesel. 

Bandit  Industries,  Inc.,  6750  Millbrook  Road, 
Remus,  Ml  49340.  Phone:  (800)  952-0178; 
Fax:  (517)  561-2273. 


Replacement  Fiberglass  Booms,  Buckets 
and  Accessories  and  Polyethylene  Bucket 
Liners  for  most  brands  of  bucket 
trucks-repairs  too.  Each  boom,  bucket  and 
liner  is  dielectrically  tested.  Bucket  inserts 
are  imbedded  in  the  fiberglass-not  bonded 
on.  Every  boom-not  the  first  one  or  a sample- 
is  structurally  tested.  For  best  price,  quality 
in  workmanship,  and  fast  delivery,  call  Plas- 
tic Composites  Corp.,  Fort  Wayne,  IN  (800) 
747-9339,  FAX  (219)  483-2532. 


Bucket  T ruck  ’87  International  diesel  w/56- 
foot  O.C.  Lift-All  boom.  Chip  box.  57,000 
miles.  Very  good  condition,  $25,000.  Lo- 
cated in  Seattle.  (206)  367-4048. 

Before  you  buy  any  firewood  equipment. 

call  the  people  with  real  experience-in  the 
woods  and  in  the  shop.  Valley  Processors, 
Inc.  (413)  253-4867  days,  (413)  253-2091 
evenings.  Ask  for  Jeff. 


Bucket  trucks,  chip  trucks,  trailer  chippers, 
cranes,  skidders,  track  machines  and  cus- 
tom-built units  to  meet  your  individual  needs. 
For  sale  or  rent.  MIRK,  Inc.  Phone  330-669- 
2000. 

Aerial  bucket  trucks.  Hi-Ranger,  Asplundh, 
Skyworker  - most  major  brands  - 40'  to  95'. 
Also,  brush  chippers,  stump  grinders,  tree 
spades,  log  loaders  and  Rayco  stump  cut- 
ters. Parts  for  aerial  buckets.  Allied  Utility 
Equipment,  Inc.,  W.  204  North  11509 
Goldendale  Road,  Germantown,  Wl  53022. 
Phone:  414-255-6161. 


EQUIPMENT 

WANTED 

Wanted:  used  Promark  310  or  Gravely 
Brush  Chipper  with  swivel  base  in  good 
condition.  (610)  856-7392. 


BUSINESSES 
FOR  SALE 

Established  tree  care  business  in  Illi- 
nois, managing  vegetation  for  utilities. 
Great  growth  opportunities,  with  good  work 
force  in  place.  Please  respond  to  TCI  Box 
PB,  PO  Box  1094,  Amherst,  NH  03110. 


Established  tree  care  business  for  34 

years  on  Maryland’s  Eastern  Shore.  Long- 
term contracts  and  good  work  force  in 
place.  Year-round  work  with  good  growth 
opportunity.  Box  PL,  TCI,  PO  Box  1094, 
Amherst,  NH  03031. 


Successful,  complete  tree  service  and 
well-maintained  equipment  for  sale.  Es- 
tablished 1980,  providing  residential  and 
commercial  quality  service  in  Charlotte 
County,  Florida.  Average  200K  annual  sales. 
Real  estate  also  available.  Year-round  work. 
For  more  information,  call  (941)  625-7863. 


Small,  well-established  company  with 
residential  and  commercial  clients.  80  per- 
cent repeat  business.  Excellent  reputation, 
winner  of  Excellence  in  Arboriculture  and 
Freeman  Parr  Awards.  Equipment  is  well 
maintained  and  in  very  good  condition.  Lo- 
cated in  mid-sized  university  city  in  south 
central  Indiana.  Owner-assisted  transition. 
Write  to:  Mark  Adams,  Adams  Arbor  Care 
Inc.,  6821  Bender  Road,  Bloomington,  IN 
47401. 


Established,  reputable,  full-service  tree 
care  and  landscaping  company  in  west- 
ern New  England.  Loyal  second- 
homeowner  client  base.  S325K  annual 
sales.  Owner  will  aid  in  transition.  Please 
reply  in  writing  to:  Box  RS.  TCI,  PO  Box 
1094,  Amherst,  NH  03031. 


LIVE  THE  GOOD  LIFE!  Well-run  tree  ser- 
vice with  excellent  equipment  and 
management.  Terrific  profits.  Located  in 
beautiful  western  Montana.  Equipment  fi- 
nancing available.  Call  1-406-449-1026. 


SERVICES 

Millionaire  marketing  secrets  for  tree 
company  owners.  Call  today  for  a free  re- 
port. 817-222-2174.  Haltom  City,  TX. 


Increase  your  sales  and  profit  growth, 

gain  better  control  of  your  business,  manage 
unlimited  customer  transactions,  PHC,  IPM, 
routing  and  inventories,  while  staying  ahead 
of  your  competition  by  using  ArborWare,  the 
business  software  solution  for  Arborist,  Land- 
scape  and  Lawn  Professionals.  Call 
1-800-49-ARBOR. 


Classified  ad  rates:  $50  per  inch  ($45  NAA  members) 

1-inch  minimum.  Payable  in  advance,  due  20th  of  the  month,  two  months  prior  to  publication. 

Send  ad  and  payment  to: 

TCI,  PO  Box  1094,  Amherst,  NH  03031. 
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NAA  Forum 


1 999  Winter  Management  Conference  Offers 
Educational  Sessions ...  and  Much  More! 


XcaretTour 

For  more  then  ten  centuries  Xcaret, 
nature's  sacred  paradise,  was  one  of  the 
most  important  Mayan  ceremonial  centers 
and  seaports.  Xcaret  means  “Small  Cave," 
the  port  where  Mayans  from  all  over  the 
peninsula  came  to  purify  their  bodies  and 
souls  in  sacred  baths  in  the  “cenote"  wa- 
ters before  sailing  to  Cozumel.  Today,  this 
eco-archaeological  park  boasts  infinite 
natural  and  historic  wonders,  which  in- 
clude Mayan  ruins,  a dolphin  area, 
underground  river  trip,  sandy  beaches,  but- 
terfly pavilion,  wild  bird  aviary,  small  zoo 
and  museum  with  scale  models  of  the  prin- 
cipal ancient  Mayan  cities,  restaurants  and 
snack  bars. 

National  Arborist  Foun- 
dation GolfTournament 

The  NAF  welcomes  you  to  an  afternoon 
of  relaxation  and  friendly  competition. 
Players  of  all  abilities  are  welcome  to  a 
round  among  friends  for  a worthy  cause  at 
one  of  the  Caribbean’s  finest  golf  courses. 

TulumTour 

The  ancient  port  city  of  Tulum  is  one  of 
Mexico’s  most  captivating  sites.  Located 
78  miles  south  of  Cancun,  Tulum  was  dis- 
covered by  John  L.  Stephens  in  1 842.  The 
most  impressive  building  is  El  Castillo,  the 
large  pyramid  perched  at  the  edge  of  a 40- 
foot  bluff  overlooking  the  turquoise  waters 
of  the  Caribbean  Sea.  Tulum  is  the  only 
entirely  walled-in  group  of  Mayan  ruins 
ever  discovered. 

Chichen-ltzaTour 

Chichen-Itza,  one  of  the  finest  and  most 
popular  of  the  Mayan  ruins,  is  located  in 
the  interior  of  the  Y ucatan  Peninsula,  ( 1 25 
miles  west  of  Cancun).  Its  buildings  date 
back  to  600  A.D.  Only  18  structures  have 
been  excavated  and  restored,  with  hun- 
dreds more  still  gripped  by  the  jungle.  Built 
near  two  large  wells,  or  “cenotes," 
Chichen-Itza  was  revived  and  abandoned 


three  times,  and  its  architecture  reflects  the 
different  cultural  styles  of  each  era.  The 
tallest  structure,  the  Temple  of  Kukulcan 
(the  Feathered  Serpent),  towers  over  the 
complex  from  a height  of  70  feet.  During 
the  equinox  (March  and  September),  the 
setting  sun  creates  shadows  down  the  steps 
of  the  pyramid  that  resemble  a gigantic, 
slithering  snake,  which  incredibly  match 
with  the  huge  snake  heads  carved  in  stone 
at  the  base  of  the  stairway. 


waters  of  the  Caribbean  while  driving/ 
riding  on  a jet  ski.  Once  there,  you  can 
relax  or  snorkel  at  the  start  of  the  world's 
second  largest  barrier  reef.  See  living 
corals  and  schools  of  colorful  fish  in  this 
crystal  clear  paradise! 

For  more  information  on  conference 
educational  sessions  and  registration  de- 
tails, contact  Carol  Crossland  at 
800-733-2622.  ]g| 


Xcaret  eco-archaeological  park 


Westin  Caesar  Park 
Beach  & Golf  Resort 
is  the  venue  for  Win- 
ter Management 
Conference  1999 


Jungle  Tour 

A world  filled  with  exotic 
tropical  birds,  plants  and  ma- 
rine life  awaits  your 
exploration  as  you  are  guided 
through  the  lagoon's  dense 
mangroves  to  the  turquoise 


m 


Tulum  Mayan  ruins 
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Is  the  Cut  Resistance  of  Vbur 
Foot  Protection  UL  Classified? 


When  you  see  the  UL  Classified  mark, 
you  can  be  sure  that  the  foot  protection 
you  wear  will  meet  the  certification 
requirements  of  ASTM  FI 81 8 and  the 
OSHA  requirements  for  cut  resistance. 

OSHA*  requires  that  ",  . . foot  protection 
prevent  the  chain  saw  from  cutting  the 
employee  before  the  employee  is  able  to 
react,  or  before  the  protective  material 
jams  the  chain  saw. . . 

The  UL  Classified  mark  certifies  that 
SawJammer®  products  will  meet 
these  requirements.  In  fact, 

SawJammer®-PRO  and 
Saw7ammer®  Slip-on 

are  the  only  UL  Classified 
foot  protectors. 

ASSOCIATION 


NATIONAL  ARBORIST 


Saw./ammer®-PRO 

chain  saw  protection  is  permanently 
attached  to  your  custom  boots. 


SawJammer®  Slip-on 
Foot  Protection™  is  worn  over 
your  regular  work  shoes  or  boots. 


For  mare  information  call  1-800-9G9-927G, 
visit  our  website  at  www.sawjammer,com,  or  send 
an  e-mail  fa  trimmerQsawjammer.com 

Saw7ammer  Company,  llc 

P.O.  Box  11395  • Baltimore,  Maryland  21239-0395 
Tel.:  410-325-6860  • Fax:  410-483-4066  • Toll  Free  Fax:  1-888-473-8008 

Saw  Jammer' PRO  and  SawJammer'  are  registered  trademarks  of  the  SawJammer  Company,  uc 
U.S.  Patent  Numbers:  5172493,  336972,  5251386,  5272822,  5694703  • Canadian  Patent  Number:  2029921  • Other  U.S.  and  foreign  Patents  Pending 

*F1818  requires  that  a chain  saw  running  at  SO  feet  per  second  must  be  stopped  in  less  than  7.5  seconds.  * 29CFR1910.266 
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Washington  in  Review  By  Peter  Gerstenberger 

Working 
With  OSHA 

NAA  takes  initiative  to  redefine 
industry-specific  standards 


How  did  the  tree  care  industry  get  to  the  point  where 
it  is  confused  with  logging,  even  construction,  in 
OSHA's  eyes? 

The  largest  problem  is  that  we  lack  a clear  identity.  The  log- 
ging industry  is  a major  focus  of  OSHA  It  remains  on  their 
“Most  hazardous"  list.  To  some  extent,  OSHA  recognizes  the 
utility  line  clearance  industry,  and  there  is  1910.269  regula- 
tion for  line  clearance  people.  The  only  OSHA  standard 
specifically  addressing  residential/commercial  operations  is 
one,  minuscule  portion  of  the  general  industry  standard, 
1910.333  and  in  essence  all  it  contains  is  a 10-foot  rule  for 
separation  from  power  lines. 

OSHA  is  aware  of,  but  dissatisfied  with,  ANSI  Z133.  They 
asked  NAA  specifically  for  a discussion  on: 

♦ safe  work  practices: 

♦ specific  requirements  for  machinery,  such  as  tractors, 
skidders,  log  stackers,  etc.; 

♦ providing  employees  in  the  arborist  industry  with  spe- 
cial safety  health  training  in  different  languages; 

♦ safe  work  practices  where  a tree  may  fall  into  adjacent 
areas  w here  arborists  are  working; 

♦ safe  work  practices  for  work  ng  with  chain  saws  and 
chippers; 

♦ appropriate  personal  protective  equipment  for  arborists; 
♦ falls  and  struck-by  hazards; 

♦ job  planning  for  arborists; 

♦ other  industry-specific  safe  work  practices. 

As  a group,  they  have  little  or  no  idea  what  tree  care  is  about. 
That's  why  they  equated  arborists  with  loggers  for  the  purpose 
of  tree  felling  activities  to  begin  with  In  fiscal  1 997,  there  were 
13  Logging  Standard  citations  issued  and  upheld  against  the 


tree  care  industry. 

The  position  of  the  NAA  is  that  issues  such  as  Logging  Stan- 
dards and  Construction  Industry  standards  don't  belong  with  us. 

OSHA  is  looking  for  outreach.  They  are  looking  for  guide- 
lines for  the  tree  care  industry.  They  don't  know  that  some 
companies  have  programs  in  place  for  chippers  and  chain  saws. 
Instead,  OSHA  is  preoccupied  with  statistics. 

OSHA  is  asking  for  the  help  of  the  NAA  to  develop  guide- 
lines for  the  tree  care  industry.  They  don't  like  ANSI  Z133 
as  written,  because — in  the  minds  of  OSHA  officials — there 
are  some  voids  in  that  standard.  This  is  a tremendous  op- 
portunity for  the  industry,  because  OSHA  will  examine  and 
rewTite  standards  covering  the  tree  care  industry  with  the 
assistance  and  cooperation  of  some  know  ledgeable,  inter- 
ested parties. 

The  disagreements  aren't  over  Z 133  in  general,  but  concern 
specific  parts.  One  clear  example:  loggers  must  stay  twice  the  tree 
length  away  from  a tree  being  felled.  When  OSHA  looks  to  ANSI 
for  an  equivalent,  they  find  that  it  doesn't  say  anything  specific 
about  distance.  They  don't  understand  that  something  like  “two 
tree  lengths"  isn't  always  achievable  for  a tree  crew,  or  that  our 
work  techniques  (using  ropes,  sectioning  trees,  etc.)  are  dramati- 
cally different.  This  is  where  educating  them  is  important  to 
achieving  a desired  result  in  this  process. 

The  NAA  invited  OSHA  officials  to  our  National  Day  of  Ser- 
vice at  Arlington  National  Cemetery.  They  were  invited  to,  and 
indeed  attended,  TCI  EXPO,  as  well  as  a subsequent  Rigging 
for  Removal  Workshop  in  Baltimore. 

We  are  accumulating  information  on  logging  industry-recog- 
nized safe  work  practices  from  a number  of  sources  to  be  better 
able  to  illustrate  the  differences  between  the  two  professions. 
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Our  Standard  Industry  Code  (SIC)  for 
“tree  service"  is  0783,  yet  we  are  aware 
that  there  are  a lot  more  people  lumped 
under  this  classification  than  strictly  ar- 
borists. We've  asked  them  for  more 
specificity  with  regard  to  the  statistics 
used  in  our  discussions. 

We  are  compiling  a side-by-side  com- 
parison of  1910.269,  1910.331,  1910.266 
and  ANSI  Z 1 33  to  better  illustrate  the  gaps, 
overlap  and  conflicts  with  regulatory  cov- 
erage as  they  pertain  to  tree  care.  OSHA 
is  going  through  the  same  exercise,  so  that 
in  the  end  we  should  also  be  able  to  recon- 
cile differences  in  our  perceptions  and 
interpretations  and  theirs. 

What's  evolved  in  our  thinking  is  if  we 
get  ANSI  right,  OSHA  will  readily  accept 
them  as  the  guidelines  for  this  industry. 

They  don't  know  much  about  what  we 
do,  so  we  intend  to  describe  for  them  in 
great  detail  what  we  do  in  tree  felling,  em- 
phasizing that  because  of  our  work 
techniques,  the  tools  we  use.  the  skills  of 
arborists  and  so  forth,  we  deserve  to  be 
evaluated  by  our  own  unique  criteria. 

A major  area  of  concen  and  focus  is 
the  land  clearing  operation.  It  is  more 
difficult,  at  least  on  the  surface,  to  show 
there  are  clear  differences  between  how 
an  arborist  would  clear  trees  and  how  a 
logger  would  clear  trees. 

In  light  of  OSHA's  recent  reversals  re- 
garding the  logging  standard,  should  we 
continue  our  threat  of  a lawsuit?  We  think 
we  ought  to  work  with  OSHA.  but  cau- 
tiously. We  need  to  restrict  our 
activities  to  the  specific  niche  of 
OSHA's  concerns  and  not  overwhelm 
them  with  things  they  are  not  looking 
for.  We  have  to  move  fast  because  the 
next  joint  meeting  is  scheduled  for  De- 
cember 8,  and  being  able  to  showr  clear 
progress  is  the  best  way  to  keep  the 
dialog  going. 

The  NAA  has  assembled  a task  force. 
The  Governmental  Affairs  Committee 
will  work  closely  with  the  Safety  Com- 
mittee and  other  committees.  The 
initiative  has  already  carried  over  to  the 
broader  sphere  of  the  ANSI  Z133  com- 
mittee. A lot  of  its  members  agreed  to 
work  with  us  to  come  up  w ith  ideas  that 
we  can  use  to  deal  with  OSHA. 

It  is  certainly  our  hope  to  reach  a nego- 


tiated, rather  than  litigated,  solution.  We 
will  continue  to  press,  however.  The 
NAA's  labor  law  counsel,  Steven  Semler, 
will  be  the  lead  contact  for  the  NAA.  but 
he  won't  literally  be  in  their  company  with- 
out representatives  from  our  association. 
Representative  Cass  Ballenger  already 
wrote  a strong  letter  on  our  behalf,  and  we 
will  work  to  keep  him  as  an  ally. 


The  NAA  board  of  directors,  as  well 
as  people  on  ANSI  and  Safety  Com- 
mittees, see  this  as  a real  opportunity 
to  be  proactive  to  make  something 
good  happen. 

Peter  Gerstenberger  is  director  of 
safety  & education  for  the  National  Ar- 
borist Association.  TCI 
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Article  Index  - 1998 

A handy  reference  to  major  articles  in  TCI  this  year 


January  1998 

Disease  Complexes,  Complex  Diseases 
By  Dr.  Janies  C ha  (field 

A Model  in  Storm  Damage  Recovery 
By  Jon  Hall 

Right-of-Way  Maintenance 
By  Mark  Garvin 

Know  Why  Before  You  Buy;  Pan  2 
By  Howard  L.  Eckel 

The  Real  World  of  Management 
By  Robert  J.  Ash 

February  1998 

Mycorrhi/al  Management  on  Urban  Trees 
By  On  Donald  Marx 

Preservation  of  Live  Oaks  in  Urban 
Forest 

By  Randy  Harris  & Dr.  K am  ran  K , 
Ahdollahi 

Marketing  Strategies  for  Growing 
Business 

By  Dick  Proudfoot 


The  Greening  of  Ann  Arbor 
By  Jon  Hall 

The  Secret  to  Pricing  for  Profit  is  Time 
By  Phil  Nilsson 

March  1998 

Bridging  the  Gap  With  Today's  Young 
People 

By  Robert  Rouse 

How  To  Find,  Keep  and  Motivate  Em- 
ployees 

By  Ward  Peterson 

Computers,  the  Web  and  Your  Business 
By  Suretta  Williams 

Cabling  To  Prevent  Storm  Damage 
By  Douglas  N.  Johnson  and  Nancy 
Gaudle  Johnson 


April  1998 

Building  Successful  Teams  Will  Build 
Your  Business 
By  Kevin  Kehoe 

Therapy  for  Damaged  Trees 
By  Nelda  Matheny  <£  Jim  Clark 

Working  With  Landscape  Pros 
By  /X  Douglas  Graham 

Ice  Storm  "98:  A View  From  Front  Lines 
By  Donald  D.  Fox 

May  1998 

Tree  Chemistry  for  Fun  Sc  Profit 
By  Dr.  Alex  L.  Shi  go 

Recruiting  & interviewing  Strategies  that 
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By  Susan  A . Friedmann 
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By  Mark  Garvin 

June  1998 

More  Than  Mulch 
By  Mark  Garvin 

Firewood  & Theft  Prevention 
By  George  Klinger 
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By  Tom  Prosser 
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Bacterial  Leaf  Scorch 
By  Colies  Stowe 1 1 

Peaceful  Coexistence  With  OSHA 
By  Peter  Gerstenberger 
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By  Bob  Reeder 

Improve  Your  Business  Practices 
By  Jim  Leaf  tow 
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Proper  Pesticide  Application  Saves 
By  Mark  Gandn 

The  Future  of  Training 
By  Alb  in  Bearing 
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By  Amelia  Re  inert 
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Tree  Planting  Techniques 
By  Dr.  Bonnie  Lee  Appleton 
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By  Peter  Gerstenbertger 
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By  Kevin  Of Connor 

Landscapes  for  Wildlife 
By  D.  Douglas  Graham 
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Make  the  Most  of  TCI  Expo 
By  Phillip  M.  Perry 

Treating  Leaf  Scorch 
By  Mark  Garvin 
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By  Tim  Ard 
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By  Kevin  Kehoe 
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By  Dr.  Giles  Biddle 
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From  the  Field 


Depends  on  Your  Point  of  View 

By  Elmer  Pyke 


u 

As  it  settled  into  the  top 
line,  the  whole  top  of  the 
tree  broke  off,  including 
my  crotch.  Because  of  the 
way  my  rope  ran  up  the 
tree,  as  the  top  went  over 
my  rope  pulled  me  up  the 
tree.  It  threatened  to  pull 
me  through  a large  crotch 
above  my  head. 

Going  through  that 
crotch,  and  then  falling  to 
the  ground,  would  have 
been  Ah £ end  of  Elmer 
PxkeS  ' 


Reading  Oscar  Stone's  article 
about  taking  down  a large  elm 
tree  during  the  1940s  brought 
back  memories,  especially  about  the 
Disston  chain  saw.  1 consider  that  saw 
the  best  of  the  large  two-man  chain  saws. 
He's  right  about  the  chains,  though,  they 
were  a big  job  to  sharpen. 

Another  saw  of  that  period,  the  two-man 
mall,  was  a single-cylinder  model  that 
sometimes  started  and  sometimes  didn't. 
Whereas  the  Disston' s two-cylinder  design 
made  it  an  easy  starting  saw.  if  the  mall 
wouldn't  start  we  would  take  it  to  the  re- 
pair shop.  The  mechanic  would  pull  on  the 
rope,  and  sometimes  it  would  start  for  him. 
If  it  did,  we  would  give  him  an  embar- 
rassed look  and  head  back  to  the  job. 

If  it  didn't  start,  he  would  get  it  running 
for  us.  We  would  head  back  to  the  site 
where,  once  again,  it  might  start  and  and  it 
might  not!  We  kept  our  crosscut  saws 
available  for  the  times  when  we  got  tired 
of  pulling  on  that  dumb  rope.  You  haven't 
lived  until  you've  cut  down  a five-foot  di- 
ameter maple — and  then  made  the  finish 
cut  four  inches  above  grade — with  a two- 
man  crosscut  saw.  I once  told  Bob  Lewis 


(Lewis  Tree  Expert  Co.)  that  the  chain  saw 
didn't  make  the  tree  man's  job  any  easier, 
it  just  made  it  possible  for  him  to  do  a lot 
more  work. 

Oscar's  story  also  brought  back  memo- 
ries of  one  of  our  tree  removals  in  the 
1940s.  My  foreman,  George  Ely.  and  I 
were  working  for  Davey  Tree  Expert  Com- 
pany at  the  lime.  I was  topping  a large  sugar 
maple.  1 had  my  rope  crotched  in  the  same 
leader  we  were  using  for  a gin  pole.  This 
was  a long  time  before  bucket  trucks;  in 
fact,  we  were  still  using  speed  saws.  George 
told  me  to  rope  the  next  piece  up.  So  using 
a top  line  and  butt  line.  I roped  a large  sec- 
tion up,  and  cut  it  off.  As  it  settled  into  the 
top  line,  the  whole  top  of  the  tree  broke  off. 
including  my  crotch.  Because  of  the  way 
my  rope  ran  up  the  tree,  as  the  top  went 
over,  my  rope  pulled  me  up  the  tree.  It 
threatened  to  pull  me  through  a large  crotch 
above  my  head. 

Going  through  that  crotch,  and  then  fall- 
ing to  the  ground,  would  have  been  the  end 
of  Elmer  Pyke.  But  George  somehow'  man- 
aged to  swing  the  top  line  over  the  next 
tree — a previously  topped  tree — stopping 
the  tree  and  me  from  going  all  the  way  to 
the  ground. 

Years  later  I ran  into  George  and  while 
going  over  old  times,  I asked  “George,  re- 
member the  time  you  saved  my  life?” 
With  a puzzled  look  he  answered,  “No.” 
I told  him  the  story,  but  he  still  didn't 
remember!  I guess  it  depends  on  your  point 
of  view.  I've  told  that  story  many  times 
over  the  years  and,  believe  me.  I remem- 
ber every  detail.  George  Ely  and  Bob  Lewis 
are  gone  now,  but  I'll  never  forget  them. 

Elmer  Pyke  is  a Tree  Specialist  in  Syra- 
cuse. N.  Y.  JQ 

Do  you  have  a story  for  From  the 
Field?  TCI  will  pay  $100  for  pub- 
lished articles . Submissions 
become  the  property  of  TCI  and 
are  subject  to  editing  for  gram- 
mar, style  and  length.  Entries 
must  include  the  name  of  a com- 
pany and  a contact  person. 
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IT  WORKS  FOR  SH1LLER  JOOS  TOO 
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Providing  the 
Power  to  Grow 

We  specialize  in  financing  the  equipment  you  need  to  grow  your  business. 
You  select  the  new  or  used  equipment. 

First  Sierra  provides  the  financing  - leases  or  loans. 


Keep  your  cash 
Easy  application  form 
Affordable  payment  plans 
Flexible  or  seasonal  plans  \ 


Fast  approval 
One  call  does  it  all 
Preserve  your  bank  lines 
Up  to  $75,000  - App  Only 


Sacramento.  CA 
800-729-5327 
Vic  Johnson 


Hatfield.  PA 
800-933-7101 
Bill  Stauder 
David  McDonald 


Cleveland,  OH 
800-366-4228 
George  Ziegler 


FIRST 


Atlanta,  GA 
800-443-8301 
Eileen  Gresens 


FINANCIAL,  INC. 

www.  firstsierra.  com 

Seattle  ♦ Wenatchee,  WA  ♦ Portland.  OR  ♦ Dallas  ♦ Houston  ♦ Bridgewater,  NJ  ♦ Lyndhurst,  NJ  ♦ Ft.  Lauderdale.  FL*Miami,  FL 

Please  circle  1 9 on  Reader  Service  Card 


A Directory  of  Product  & Service  Providers 


for  the  Arborist  Industry 
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Reach.  Grow.  Succeed. 

You  depend  on  your  experience,  knowledge,  and  tools  to  take  your  business  to  its  most  attain- 


able height.  So  reach  for  a company  with  the  experience  to  handle  your  insurance  needs. 


For  years.  The  Hartford  has  helped  arborists  protect  their  livelihood  through  an  insurance 


program  designed  especially  for  your  industry.  Find  out  why  hundreds  of  arborists 


across  the  country  have  chosen  The  Hartford  to  help  them  achieve  their  business  goals. 


Call  your  agent  today. 


Growth.  Bring  It  On. 


Endorsed  by: 
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The 
Hartford 


MA1lSsocwSriST  www.the  h ar  tfo  rd  xom  / arbo  lists 


For  details,  call:  1-800-533-7824 


AERIAL  LIFTS 


AERIAL  LIFT,  INC. 

With  the  rear- mount  design,  this  compact  vehicle  can  inane  aver 
with  ease  through  tight  spaces  and  gives  you  additional  working 
height.  From  trimming  to  removals,  you  gain  the  extra  reach  by 
working  over  the  rear  of  the  truck,  enabling  you  to  set  up  in  smaller 
and  tighter  areas.  Aerial  Lift  of  Connecticut,  571  Plains  Road, 
Milford,  CT  06460,  Phone:  (in  CT]  800-245-5438  or  |in  other 
USA]  800446-5438;  Fax:  203-878-2549;  E-Mail:  aerialinfo@aol.com; 


SIDE  MACH  SO’ 

AERIAL  LIFT,  INC 


h 1 1 p : // www.a  eri  al  ii  ft  .com . 
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ALTEC  INDUSTRIES,  INC. 


Altec’s  complete  line  of  high-quality  tree  care  products  include 
aerial  lifts  with  superior  reach  for  maximum  productivity  and  wood 
chippers  with  a proven  record  of  durability  and  performance.  Altec 
totally  supports  the  tree  care  equipment  it  manufactures  with  a di- 
rect nationwide  sales  and  service  network  and  a warranty  policy 
unsurpassed  in  the  industry.  For  more  information  on  Altec  tree 
care  equipment,  call  8(10-958-2555.  http://www.altec.com 
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AMERIQUIP/MTI 


The  EAGLE  47  is  a trailer- mounted,  articulated  aerial  lilt  with  a 25-foot 
side  reach  and  47-foot  working  height.  It  features  positive  bucket  level- 
ing, 360  degree  continuous  rotation  and  offers  outstanding  portability  for 
easy  access  to  a variety  of  maintenance  tasks.  A proportional  control  valve 
with  neutral  position  interlock  allows  simultaneous  two-function  opera- 
tion and  complete  feathering  capability;  Heavy-duty,  quick-adjust 
outriggers  are  an  integral  part  of  the  lift.  An  8-hp  gas  engine  is  standard 
equipment  and  24  V electric  power  or  dual  power  (gas  & electric)  options 
arc  available.  A Category'  C insulated  model  is  also  available.  Contact 
Eagle  Aerial  Lift,  AmerlQuip,  1480  Arrow  Highway,  La  Verne,  CA 
91750.  Phone:  800-824-9776  or  909-392-2033:  Fax:  909-392-203L 
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CRANE  & SHOVEL  SALES  CORPORATION 

Atlas  Articulating  Cranes  with  3.5  to  60  metric  ton  capacities. 
Lighter  weight  crane  means  more  payload.  All  hydraulic  ex- 
tensions, no  cables.  Safety  load  control  system  and  emergency 
shutdown.  Operator  cannot  overload  crane.  Options  available: 
stand-up  controls,  rider  seat,  long  boom  version,  hydraulic 
grapple  mounted  on  trucks  from  15,000  GAW  and  up.  Crane 
& Shovel  Sales  Corporation,  26781  Cannon  Road.  Cleveland, 
OH  44146.  Phone:  800-362-8494,  440-439-4749.  Fax: 
440-439-2177. 
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AERIAL  LIFTS 

POLECAT  INDUSTRIES,  INC. 

MODEL  PCD28.  This  lightweight,  self-propelled,  highway  speed 
towable  lift  is  an  excellent  compliment  to  bucket  trucks  and  climb- 
ers and  makes  a great  first  lift  for  companies  without  a bucket  truck. 
Single  joystick  control  makes  operation  safe  and  simple.  Most  com- 
ponents are  **off  the  shelf'  and  the  PCD28  runs  all  day  on  less  than 
seven  gallons  of  gas.  Meets  ANSI  A92.5-1992.  Polecat  Industries, 
Inc.,  1414  SW  142nd  Street,  Miami,  FL  33186.  Phone: 
800-876-5322  or  305-254-8999;  Fax:  305-254-3889. 
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TECO,  INC, 


TECO's  low  maintenance  VANGUARD  V5LO  aerial  lift  tree  trimmer  fea- 
tures; overcenter  actuation,  an  end-hung  bucket  for  exceptional  reach.  57  feet 
of  working  height.  44  feet  of  side  reach,  rectangular  shaped  booms,  210  ar- 
ticulation on  the  top  boom,  135  on  the  lower  one.  TECO's  patented 
easy-tcK)perdte.  one-handle,  platform  control  delivers  a smooth  ride;  the  low 
pressure  hydraulic  system  means  less  wear  of  components.  Manufacturer  of 
aerial  lift  equipment  for  over  23  years,  TECG  has  produced  over  70  models  of 
aerial  equipment.  TECO,  Inc,  9733  Indianapolis  Road,  Fort  Wayne,  IN 
4680.  Phone:  800-860-5438  (Outside  IN)  or  219-747-  1631  locally;  Fax: 
219-747-6732;  E-Mail:  teco@tecoinU.com:  http://www.teeoind.com  _ 

/$v 
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TEREX  TELELECT  INC. 


Check  out  the  latest  in  the  tree  trimming  industry.  The  Terex 
Telelect  Hi-Ranger  XT-5  Series  of  tree  trimmers  offers  you 
working  heights  of  57  or  60  feet.  The  XT-52  and  XT-55  each 
provide  you  with  42.2  feet  of  side  reach  in  the  work  zone.  The 
XT-5  Series  maximizes  user  benefits  while  minimizing  down- 
time and  maintenance.  Xtend  your  tree  trimming  capabilities 
with  the  XT-52  and  XT-55.  Check  them  out  today!  Terex 
Telelect,  Inc,,  600  Oak  wood  Road,  Watertown,  SD  57201, 
Phone:  605-882-4000. 
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VERSALIFT,  TIME  MANUFACTURING  CO. 

The  VERSALIFT  VQ250/255,  a tree  trimming  unit  with  41 -feet. 
2-inches  ( 1 2.50m)  overcenter  horizontal  reach  features  a maximum 
platform  capacity  of  400  pounds  (181  kg),  a stowed  travel  Height 
of  1 1-feet,  5-inches  (3.48m)  and  a Lower  Boom  Lift  Eye  Capacity 
of  1,500  pounds  (680  kg).  Please  call  us  at  254-399-2100  for  de- 
tailed specifications!  VERSALIFT,  Time  Manufacturing 
Company,  Waco,  TX  76702,  Fax:  254-666-4544;  E-Mail: 
danas@timemfg.eom 
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ARBORIST  SUPPLIES 


BLUE  RIDGE  ARBORIST  SUPPLY 

Offering  arborist  tools  you  know  and  trust.  Names  such  as:  The 
American  Group.  Wall  Safety,  Wellington,  Fred  Marvin  Asso- 
ciates, Corona,  Weaver,  Buckingham,  Stringer.  Bashlin,  French 
Creek.  Sierra  Moreno.  Gibbs,  SnapCut,  Peavey,  Dolmar  saws 
and  parts.  Cabling  supplies  and  more.  Call  1 -800-577-TREE 
[8733J.  Blue  Ridge  Arborist  Supply,  P.O.  Box  1626, 
Culpeper,  VA  22701. 
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BISHOP  COMPANY 

Bishop  Company  celebrates  53  years  supplying  the  professional 
arborist  and  landscaper  with  quality  tools,  equipment  and  service. 
Our  160-page  catalog  represents  products  from  over  400  manufac- 
turers. Call  toll-free  for  your  free  copy  today!  Whether  you  need 
climbing  gear,  pruning  equipment  or  gardening  tools,  let  Bishop 
be  your  “one-stop  shopping"  place.  Bishop  Company,  12519  East 
Putnam  Street,  P.O.  Box  870,  Whittier,  CA  90602.  Phone: 
800-421-4833. 
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AMERICAN  ARBORIST  SUPPLIES  INC. 

BGF  Falsecrotch  Blocks  are  the  ideal  match  for  the  double-braid  bull  ropes 
used  in  serious  removals.  Made  of  T6  aluminum  alloy  and  equipped  w ith  oilite 
bronze  bushings  plus  a top  bashing  for  the  lanyard,  they  are  lightweight  and 
have  the  highest  ratings  in  the  industry  with  a tensile  strength  of 30.000  pounds. 
Blocks  are  size  matched  in  four  sizes.  Each  is  color-coded  with  specifications 
on  the  cheek  plate.  All  are  less  than  Si 74.  Mention  this  ad  when  ordering  and 
receive  a falsecrotch  lanyard  of  your  choice  at  half  price.  American  Arborist 
Supplies,  Inc.,  882  South  Matlack  Street,  Unit  A,  West  Chester,  PA  19382. 
Phone:  8(81-441-8381;  Fax:  888-441-8382;  E-Mail:  arborist@inet.net; 
http://wAvw.arborist.eom  /t\ 
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BAILEY’S 

Bailey's  is  the  world’s  largest  mail  order  woodsman  supplies  company, 
selling  at  discounted  prices.  They  print  four  full-color  catalogs  a year  and 
you  can  get  their  latest  catalog  for  FREE.  They  sell  Samson  and  New 
England  ropes,  steelcore  ropes,  blocks,  brakes,  snaps,  hooks,  carabiners. 
lanyards,  saddles,  spurs,  leg  straps,  leg  pads.  Red  Daug  and  Wesco  climb- 
ing boots  and  “Just  Climb  It"  T-shirts,  books,  posters  and  much,  much 
more.  Est.  1975  Bailey's  Home  Office,  P.O.  Box  550,  Laytonville,  CA 
95454.  Bailey’s  Southeastern  Division:  P.O.  Box  9088,  Jackson,  TN 
38314.  Phone:  800-322-4539;  E-Mail:  haileys@bbaileys.com:  http:// 
www.bbaileys.com 
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ARBORIST  SUPPLIES 


BUCKINGHAM  MANUFACTURING 
COMPANY,  INC. 

Buckingham  Manufacturing  Co,t  Inc.  introduces  a new  arborist  cata- 
log featuring  many  new'  products  to  make  our  customers’  jobs  safer 
and  more  comfortable.  Buckingham  has  specialized  in  producing 
equipment  for  arborists  and  linemen  since  1896.  Buckingham  of- 
fers the  widest  choice  of  climbers,  saddles  and  other  personal 
protective  equipment.  Buckingham  Manufacturing  Co.,  Inc.,  1-11 
Travis  Avenue,  P.O.  Box  1690,  Binghamton,  NY  13902.  Phone; 
800-937-2825  or  607-  773-2400:  Fax:  607-733-2425. 
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KRAMER  EQUIPMENT  COMPANY,  INC. 


Your  arborist  supply  depot.  Northeastern  Associates  provides  the  ar- 
borist  industry  with  the  most  complete  line  of  arborist  tools,  supplies 
and  equipment.  Rope,  slings,  saws,  lowering  devices  - tools  and  sup- 
plies used  every  day.  Plus,  a wide  range  of  sprayers  with  tank  sizes 
from  30  to  1000  gallons;  pump  capacities  from  3 to  60  gpm.  Every- 
thing is  affordable  and  dependable  while  easy  to  use.  Northeastern 
Associates,  19  Commerce  Road,  Fairfield,  NJ  07004.  Phone: 
800-261 -SPRAY  (7772)  or  973-227-0359;  Fax:  973-227-0865. 
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FORESTRY  SUPPLIERS,  INC. 


Forestry  Suppliers.  Inc.  has  served  a wide  variety  of  resource  manage- 
ment professions  for  more  than  49  years.  Our  new'  1998  full-color  catalog 
features  thousands  of  products  used  by  professionals  in  Arboriculture, 
Agriculture,  Engineering,  Environmental  Science  and  Education,  as  well 
as  Forestry'.  To  see  why  professionals  worldwide  depend  on  us  for  their 
arboriculture  product  needs,  contact  our  Catalog  Department  for  your  free 
1998  catalog!  Forestry  Suppliers,  Inc.,  205  West.  Rankin  Street,  Ja- 
son, MS  39201.  Phone:  800-360-7788;  Fax:  800-543-4203;  E-Mail: 
fsi@  forestry -suppliers.com;  http://ww  w.forestrv-suppliers.com 
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World-famous  Kramer  Equipment  since  1947.  Rope  from  New' 
England,  Samson,  Yale,  Wall.  Belts  from  Buckingham.  Weaver, 
French  Creek.  Carabiners  from  Excalibur.  Weather  Guard  and 
Knaack  tool  boxes.  Lugall  winches.  Over  400  manufacturers. 

Kramer  Equipment  Company,  Ine.,  7835  Richmond  Highway, 
Alexandria,  VA  22306.  Phone:  Toll-free:  800-500-7835  or 
703-360-4777;  Fax:  703-360-1065. 
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NORTHEASTERN  ASSOCIATES 
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ARBORIST  SUPPLIES 

SAFETY  TEST  & EQUIPMENT  COMPANY 


Since  1947.  Safety  Test  & Equipment  Company  has  been  manu- 
facturing and  wholesale  distributing  a full  line  of  tools,  supplies 
and  safety  equipment  for  the  tree  care  and  utility  industries. 
FREE  CATALOG.  Safety  Test  & Equipment  Company,  High- 
way 150  East,  P.O.  Drawer  400,  Shelby,  NC  28150.  Phone: 
800-438-0671;  Fax:  704-482-7349. 
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SHERRILL,  INC. 

Sherrill  Arborist  Supply  is  a growing  company  focused  on  prompt 
and  courteous  customer  service  and  order  accuracy.  Our  large  in- 
ventory assures  quick  delivery  and  low  prices  that  are  second  to 
none!  Member  and  active  supporter  of  National  Arborist  Associa- 
tion (NAA),  ISA  and  ArborMaster  Training.  Sherrill  Arborist 
Supply,  3101  Cedar  Park  Road,  Greensboro,  NC  27405-9657. 
Phone:  800-525-8873  or  336-378-0444;  Fax:  336-378-10%; E-Mail: 
sherrillarbor@atLnet;  http://www.wtsherrill.com 
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WESTERN  TREE  EQUIPMENT  & REPAIRS 


Variety  and  availability  of  quality  arborist  supplies  are  at  your 
fingertips.  We've  got  the  “right  stuff"  Whether  the  job  is  big  or 
small,  supplying  your  needs  is  our  goal.  Phone  orders  are 
shipped  the  day  they  are  received.  If  we  don't  have  an  item,  we 
will  find  it!  Call  for  your  free  catalog.  Western  Tree  & Land- 
scape Supply,  11530  “B”  Elks  Circle,  Rancho  Cordova,  CA 
95742-7357.  Phone:  800-94ARBOR  [942-72671;  Fax: 
916-852-5800. 
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CHAIN  SAWS  & ACCESSORIES 


HUSQVARNA  FOREST  & GARDEN  CO. 


Husqvama's  335XPT  top-handled  saw'  is  specifically  designed  for  the 
arborist.  The  ArborGrip " handle  features  a textured  rear  handle,  thumb 
grip  and  trigger  finger  support  for  increased  control  in  the  tree.  Other  high- 
lights: large  loop  in  the  rear  handle.  2.2  hp.  35  cc  engine,  14.000  rpm  and 
only  7.5  pounds.  To  check  out  one  at  a dealer  near  you,  call 
1-800-HUSKY62  or  visit  our  web  site  at  www.husqvarna.com. 
Husqvarna  Forest  & Garden  Company,  9<M)6  Perimeter  Woods  Drive, 
Charlotte,  NC  28216.  Phone:  800-GET-SAWS  (438-7297);  Fax: 
704-599-4302;  http://www.husqvarna.com. 
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CHAIN  SAWS  & ACCESSORIES 


RAPCO  INDUSTRIES,  INC. 


Rapeo  Carbide  Saw  Chains  are  available  on  Carlton  and  Oregon 
chain  bodies  from  325-inch  pilch  to  3/4-inch  pitch  and  are  avail- 
able in  all  gauges.  All  sales  for  Rapeo’ s carbide  chain  and  related 
products  are  addressed  to:  Rapeo  Marketing,  Inc,,  P.Q.  Box  5219, 
Vancouver,  WA.  98668.  For  additional  information,  contact:  Ron 
Blehm,  Rapeo  Industries,  Inc,,  6000  N.E.  88th  Street,  Ste,  D-104, 
Vancouver,  WA  98665-0958,  Phone:  800-959-6130  or 
360-573-0091);  Fax:  360-573-0046;  http://wwWtrapcoinc.qpg.com; 
E-Mail:  rapco_carbide@ prodigy,  com 
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SAWJAMMER  COMPANY 
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Saw  Jammer®  Slip-On  is  the  only  removable  chain  saw  foot  protec- 
tion certified  by  UL  (Underwriters  Laboratory),  it's  available  in 
sizes  5-15  with  three  types  of  traction  soles.  They  are  worn  over 
work  shoes  or  casual  shoes  to  give  you  cut  protection  from  chain 
saws,  brush  cutters,  trimmers,  and  lawn  mowers.  Saw  jammer 
Company,  P.O.  Box  11395,  Baltimore,  MD  212393)395.  Phone: 
800-969-9276  or  410-325-6860;  Fax:  410-483-4066;  http:// 
www.sa wjammer.com. 


SHINDAIWA,  INC. 

Shindaiwa’s  full  line  of  lightweight  two-cycle  chain  saws  pro- 
vide high  chain  speeds  and  extra  lugging  power  for  easier 
cutting.  Shindaiwa’s  line  of  chain  saws  includes  the  357,  which 
was  specifically  designed  by  and  for  arborists.  Light,  balanced 
and  powerful.  See  it  at  your  local  Shindaiwa  dealer.  Phone: 
800-521-7733;  http://www.shmdaiwa.com 
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SAWJAMMER  COMPANY 

Chain  sawr  foot  protection.  Saw  Jammer®  Pro  is  the  only  perma- 
nently attached  chain  saw  foot  protection  that  is  certified  by  UL 
(Underwriters  Laboratory).  It  can  stop  a chain  saw,  brush  cutter  or 
trimmer.  You  can  reduce  the  chance  of  injury  and  also  Workers’ 
Compensation  costs  for  injured  employees,  Saw  Jammer  Com- 
pany, P.O.  Box  11395,  Baltimore,  MD  21239-0395.  Phone: 
800-969-9276  or  410-325-6860;  Fax:  410-483-4066;  http:// 
www.sawjammer.com. 
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CHIPPERS  & ACCESSORIES 


CHAIN  SAWS  & ACCESSORIES 


STIHL  INCORPORATED 


The  STIHL  02QT  chain  saw  is  designed  for  high  power,  low  weight 
and  optimum  balance  and  features  an  attachment  ring,  side  access 
chain  tensioner,  STIHL  Quicktop™  inertia  chain  brake.  The  020T 
also  features  the  exclusive  STIHL  Ematic  ™ guide  bar,  which  can 
reduce  bar  oil  consumption  by  up  to  50%.  For  more  information: 
1-800-GO-STIHL  (467-84451  or  w w w .stihlusa.com. 
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GRAVELY  INTERNATIONAL 


The  PRO  Chip  1200  series  handles  the  biggest  jobs.  Perfect  for  mu- 
nicipalities and  arborists,  the  1 200  series  accepts  branches  and  limbs 
up  to  14  inches  in  diameter.  Powered  with  either  a 108  hp  or  81  hp 
Perkins  diesel  engine  and  equipped  with  an  electronic  auto-feed 
system  that  automatically  maintains  the  engine  speed  for  maximum 
performance.  Gravely  International,  655  West  Ryan  Street, 
Brillion,  WI  54110-0157,  Phone:  800-472-8359;  Fax: 
920-756-2407;  http://www.gravely.com;  E-mail:  info@.com 
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MORBARK  E-Z  BEEVER  COMPANY 


BANDIT  INDUSTRIES,  INC. 

Bandit's  Chipper/Chip  Box  Combo  eliminates  the  need  for  a sepa- 
rate chip  truck  and  related  costs  like  insurance,  licensing,  etc.  Is 
available  with  Bandit's  Model  65  (?  foot  diameter  capacity  or  Model 
90XP  (9-foot  diameter  capacity).  Combo  unit  features  an  8,5  cubic 
yard  dump  box  with  hydraulic  lift.  Chipper  is  mounted  on  a turn- 
table, Seven  different  chipping  positions  are  provided  and  can  be 
changed  in  a matter  of  seconds.  For  further  information,  contact 
Bandit  at  1 -800-952-0178. 
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Morbark's  Model  2400  E-Z  Beever  chipper  offers  land  clearers  and 
large  volume  tree  services  the  ability  to  increase  production  rates 
and  capabilities  compared  to  traditional  chippers.  Power  options 
available  from  100  to  200  hp  from  John  Deere,  Caterpillar  or 
Cummins,  For  more  information  or  to  arrange  a demonstration, 
contact  your  local  E-Z  Beever  dealer  or  Morbark  E-Z  Beever 
Company,  P.O.  Box  1000,  Winn,  Ml  48896.  Phone: 
800-362-9010;  Fax:  517-866-2280:  http://www.morbark.com; 
E-Mail:  morbark@worldnet.att.net 

Circle  97  on  ihe  Reader  Service  Card  <£> 


TCI  BUYER’S  GUIDE  - DECEMBER  1998  - 9 


CHIPPERS  & ACCESSORIES 


SIMONDS  INDUSTRIES,  INC. 

Eliminate  your  knife  concerns  and  maximize  your  chipping  time 
with  Simonds  Limb-inutor  knives.  All  Umb-mator  knives  are  made 
with  high-quality  chipper  knife  steel  and  heat-treated  to  exacting 
tolerances.  Simonds  has  been  manufacturing  chipper  knives  for  over 
1 15  years  and  pioneered  the  tough  center  brush  chipper  knife  de- 
sign, We  have  years  of  experience  over  our  competition  - perfect 
practice  makes  a perfect  product!  Simonds  industries,  Inc.,  P.O, 
Box  500,  intervale  Road,  Fitchburg,  MA  01420.  Phone: 
800-343-1616;  http://w ww.simondsind.com 
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VVOOD/CHUCK  CHIPPER  CORPORATION 

Superior  chippers  since  1 969,  Wood/Chuck  combines  years  of  manu- 
facturing experience  with  the  latest  technology  to  provide  quality 
equipment  for  the  tree  care  industry.  Included  in  the  product  line  are 
the  classic  drum,  versatile  disc,  the  unique  self-propelled,  and  the 
dual-stage  cutter/mulcher  chipper  for  economically  and  environmen- 
tally conscious  consumers.  Wood/Chuck  Chipper  Corporation,  P.O, 
Drawer  400,  Shelby,  NC  28151.  Phone:  800-269-5188  or 
704-482-4357;  Fax:  704-482-7349;  E-Mail:  woodchuck@shelby.net; 
http://wwv.wwodchuckchipper.com 
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OMEGA  PACIFIC,  INC. 


When  it’s  your  life,  nothing  is  more  important  than  dependability. 
Omega  Pacific  is  one  of  the  largest  life  support  carabiner  manufac- 
turers in  the  world,  offering  superior  durability  and  design,  with 
unsurpassed  quality.  Omega  Pacific  brings  peace  of  mind  so  you 
can  focus  on  your  job.  not  your  equipment!  Omega  Pacific,  Inc., 
P*C.  Box  1780,  11919  West  Sprague  Avenue,  Bldg,  H-l,  Air- 
way Heights,  WA  99001.  Phone:  800-360-3990;  Fax; 
509-244-0954;  http://w  w w.omegapac.com. 
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ZENITH  CUTTER  COMPANY 

Industrial  quality  chipper  knives  to  precise  OEM  specifications.  Zenith 
industrial-quality  chipper  knives  are  manufactured  from  the  same  high 
quality  materials  as  the  cutters  Zenith  provides  to  the  corrugated,  plastic 
and  tire  recycling  industries.  So,  Zenith  chipper  knives  give  you  more 
chipping  performance  because  they  hold  their  edge  and  stand  up  to  re- 
peated sharpenings!  Price- guaranteed  to  be  your  best  value,  these  quality 
industrial  knives  are  always  available  for  shipment  within  24  hours  of 
your  order.  Zenith  Cutler,  5200  Zenith  Parkway,  P.O.  Box  2252,  Rock- 
ford, IL  61 131-0252.  Phone:  800-223-5202  or  815-282-5200;  In  Canada, 
800-228-5206;  Fax:  815-282-5232:  http://www.miithcutler.eom. 
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CLIMBING  GEAR 
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CLOTHING 


AGAPE  DESIGNS 

What  better  way  to  say  what  you  mean  than  to  wear  what  you 
believe  in?  Our  complete  TREE  T-shirt  product  line  of  adult, 
children  and  infant  sizes  allows  you  to  make  a positive  state- 
ment. We  are  able  to  customize  any  design  with  your  company 
logo  or  allow  us  to  design  one  especially  for  you.  Agape  De- 
signs, 2660  West  Baseline  Road,  Mesa,  AZ  85202.  Phone: 
800-990-TREE  18733];  Fax:  602-820-3940;  E-mail; 
□gapetrees.msn.com;  http://www.agapetree-tees.com 
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DIAGNOSTIC  EQUIPMENT 


IML  - 

INSTRUMENT  MECHANIC  LABOR,  INC. 

Featuring  the  Resistograph— a mechanical  drilling  instrument  pro- 
viding a true  picture  of  the  defect  zones  within  a tree, 
Fractometer — mechanical  properties  radial  bending  fracture 
strength  and  radial  fracture  angle  from  which  the  radial  modulus 
of  elasticity  fracture  energy  can  be  derived.  IML  - Instrument 
Mechanic  Labor,  Inc,,  3015  Canton  Road,  Suite  14,  Marietta, 
GA  30066.  Phone:  888-514-8851  or  770-514-8851;  Fax: 
770-514-8851;  E-Mail:  sales@imlusa.com;  http://www.inilusa.com 
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ArborMaster'”  conducts  educational  programs  throughout  North 
America  and  abroad,  offering  a variety  of  safety  and  productivity 
programs  for  the  tree  care  profession;  from  participatory,  hands-on 
training  for  small  groups  to  customized  seminars  and  trade  show 
demonstrations  for  larger  groups,  ArborMaster™  is  also  involved 
in  developing  educational  videos,  study  guides,  articles,  etc.  Ar- 
horMaster™  Training,  Inc.,  P.O.  Box  62,  Willington,  CT  06279, 
Phone:  860-429-5028;  Fax:  860-429-5058;  E-Mail: 
ArborMastr@aolxom;  http ://www.ArborMaster.  com 
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The  International  Society  of  Arboriculture  keeps  its  members  informed 
on  the  latest  practical  and  scientific  information  through  the  Journal  of 
Arboriculture  and  Arborist  News,  Members  receive  each  publication  six 
times  per  year.  In  addition,  members  are  entitled  to  discounts  on  over  50 
different  publications,  videos,  and  other  membership  items.  To  become  a 
member,  call  ISA:  annual  membership  is  $85,  International  Society  of 
Arboriculture,  P.O.  Box  3129,  Champaign,  IL  61826-3129.  Phone: 
1 -888-ISA-TREE  [472-8733]  or  217-355-9411;  Fax:  217-355-9516; 
E-Mail;  isa@ka-arbor.com;  http://wTvw.ag.uiiic.edii/-isa 
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EDUCATION/TRAINING/REFERENCE  INFORMATION 

ARBORMASTER  ' TRAINING,  INC. 
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EDUCATION/TRAINING/REFERENCE  INFORMATION 

J.  J.  MAUGET  COMPANY 


Mauget’s  new  [updated  for  1998 1 Micro- Injection  Field  Manual  has  the  an- 
swers about  tree  problems.  This  graphically-illustrated  field  reference  provides 
two  pages  (each)  of  critical  information  on  more  than  60  tree  insects,  diseases 
and  nutritional  problems.  The  left  page  describes  the  pesL  life  cycle,  host  trees, 
geographic  range,  tree  symptoms,  treatment,  and  timing.  The  right  page  dis- 
plays, in  color,  all  life  stages  of  the  pest,  with  tree  damage  symptoms,  including 
fertility  problems.  Use  in  conjunction  w ith  other  control  methods  for  complete 
tree  care.  J,  J.  Mangel  Co„  5435  Peck  Road,  Arcadia,  CA  91006-5847, 
Phone:  800-TREES-RX  [873-3779];  Web  Site  http://wwwjnaugetconi 
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NATIONAL  ARBORIST  ASSOCIATION 

The  National  Arborist  Association  (NAA)  promotes  the  interests  of  com- 
mercial tree  care  professionals.  Since  1 938,  the  N AA  continues  to  introduce 
a wide  range  of  advanced  tree  care  safety  and  training  programs,  tree  care 
practice  standards,  technical  newsletters  and  successful  business  manage- 
ment programs  for  tree  care  companies.  Call  or  write  to  learn  how  to  affiliate 
your  company  with  the  most  beneficial  commerical  tree  care  trade  asso- 
ciation. National  Arborist  Association,  PO  Box  1094,  Amherst,  NH 
93031-1094.  Phone  Toll  Free:  800-733-2622,  Local:  603-673-331 1,  Fax: 
603-672-2613;  E-Mail:  naa@natlarb.com;  http://www.natlarb.com 
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NATIONAL  ARBORIST  ASSOCIATION 

The  National  Arborist  Association  (NAA)  introduces  the  new*  Rigging 
for  Removal  video  series.  This  program  consists  of  a 56-minute,  two-video 
program  and  a comprehensive,  fully  illustrated  workbook  for  the  arborist 
who  wants  to  learn  how  to  make  tree  removal  operations  safer,  more  effi- 
cient and  more  profitable.  The  video  features  the  technical  expertise  of 
Don  Blair,  Ken  Johnson  and  Robert  Philips,  the  best  in  the  industry.  Na- 
tional Arborist  Assocation,  PO  Box  1994,  Amherst,  NH  03031-1094. 
Phone  Toll  Free:  800-733-2622,  Local:  603-673-3311,  Fax;  603-672-2613; 
E-Mail:  naa@natlarb.com;  httpi/Zwxw. natlarb.com 
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ENGINES  & ENGINE  PARTS 

CUMMINS  MICHIGAN,  INC. 

Specifically  for  the  tree  care  industry,  B & C series  Cummins 
engines  provide  a wide  range  of  engine  power — 76  to  260  horse- 
power. Engines  that  are  designed  to  meet  the  new  and  future 
Off-Highway  Emissions  Regulations.  Call  Cummins  for  details, 

Cummins  Michigan,  Inc*,  41216  Vincenti  Court,  Novi,  MI 
48375,  Phone:  248-478-9700;  Fax:  248-478-4663. 
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LCflSING,  INC. 
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The  Best  Leasing  Card  in  America 


OMNI  LEASING 

(A  First  Sierra  Financial  Company) 

Lease  financing  up  to  $75,000  on  new  or  used  arborist  equipment.  Easy 
one-page  application,  with  no  tax  returns.  We  offer  financing  up  to 
60-month  terms  on  new  and  used  equipment  (call  for  more  details).  You 
get  the  best  equipment  to  do  the  job  more  efficiently  and  less  costly  than 
your  competition.  Get  the  arborist  equipment  you  need  for  the  lowest  in- 
vestment today!  Call  for  your  new  Omni  Gold  card.  We  accept 
competitors'  credit  cards.  Omni  Leasing,  Inc,  (A  First  Sierra  Company). 
Phone:  800-933-7101;  http*i/mw.firstsierraax>m;  K- \ lail : BillSta uder @ 
FI  rstSie  rracom  /|\ 
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GRAPPLES 


FINANCING 


ImpleMax  grapples  for  skid  steers  and  other  loaders  now  feature  optional 
built-in  9,000  pound  winches.  The  ultimate,  easy  tool  for  safely  feeding 
ehippers.  moving  logs  and  debris  and  loading  trucks,  A variety  of  units 
available  for  large  and  small  tractors  or  skid  steers.  Assign  labor  to  more 
difficult  tasks  and  utilize  your  existing  equipment  more.  When  you're  done, 
switch  to  other  attachments.  Increase  crew  productivity  and  make  land 
clearing  more  economical.  Iniplemax  Equipment  Company,  Ine.,  PO 
Box  549,  Boseman,  MT  59771-0549.  Phone:  800-587-6656, 
406-587-2662;  Fax:  406-587-2808;  E-mail:  sales@implemax.com 
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Eppley  Arborcare 

22109  7 FIRST  SIERRA 


FIRST  SIERRA  FINANCIAL  INC. 

Easy,  Simple.  It's  your  choice  of  dealer  or  distributor — all  with 
pre-approved  leasing.  Call  today  and  apply  for  your  ArborCard\ 
the  industry-leading  equipment  financing  card,  available  for  up  to 
$75,000  without  financial  statements.  Grow  your  business  with  the 
equipment  you  need.  Call  800-443-8301  today.  First  Sierra  Fi- 
nancial, Ine.,  3901  Roswell  Road,  Suite  200,  Marietta,  GA 
30062.  Fax:  800-343-0392. 
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IMPLEMAX  EQUIPMENT  CO.,  INC. 


ENGINES  & ENGINE  PARTS 


ENGINE  DISTRIBUTORS  INC. 

New’  Deutz  oil-cooled  diesel  engines  packaged  specifically  for  the  tree 
care  industry.  Maintenance -free  stay  with  liquid  cooling  system.  Emis- 
sions meet  all  current  worldwide  regulations.  One  thousand  hours  between 
oil  and  filter  changes.  Engine  fully  oil-cooled:  no  water,  no  antifreeze. 
When  you  check  your  dipstick,  you've  checked  all  your  liquids.  Extremely 
efficient  fuel  system:  4 to  12%  less  fuel  consumption  than  competitive 
diesel  engines.  Most  cost-  effective  engine  in  the  industry.  Engine  Dis- 
tributors, Ine.  Four  locations:  Camden,  NJ:  Archdale,  NC; 
Jacksonville,  FL;  Ipswich,  MA.  Call  1-800-220-2700. 
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INSURANCE 


I 


CNA  COMMERCIAL  INSURANCE 


Property  and  casualty  insurance  specifically  for  the  tree  care  industry. 
Coverages  include  Workers'  Compensation,  property,  liability  and  auto. 
Optional  coverages  such  as  business  interruption,  commercial  umbrella, 
underground  storage  tank,  commercial  crime,  inland  marine,  and  pesti- 
cide and  herbicide  applicator  coverage.  CNA  also  offers  you  personalized, 
expert  service  through  our  CNA  agents.  You  will  receive  prompt,  effi- 
cient claims  handling  and  professional  loss  control  assistance.  CNA 
Commercial  Insurance,  CNA  Plaza  - 38  South,  Chicago,  EL  6(1685.  Phone: 
800-CNA-6241  (262-6241).  Visit  our  web  site  at  http://wwv.cna.com 
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THE  HARTFORD 


Comprehensive  Insurance  Protection.  That's  what  The  Hartford 
offers  arborists  every  day.  Cost-effective  and  designed  specifi- 
cally for  arborists.  Workers'  Compensation,  General  Liability, 
Automobile,  Property  and  Equipment  coverage  available 
through  your  local  agent.  Please  call:  Mike  Rook,  Jenny  Mortell, 
Joe  Brophy  or  Billy  Boguski.  The  Hartford,  Hartford  Plaza, 
T-18  Programs  Unit,  Hartford,  CT  06115.  Phone: 
800-533-7824  or  860-547-4277;  Fax:  860-547-6649. 
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TREEPRO,M 

National  Insurance  Programs  (NIP) 


Offering  a complete,  low-cost  insurance  package  for  the  Arborist  and 
Landscaping  Industries  backed  by  a leading  insurance  company.  Loss 
control  program  designed  exclusively  for  the  Arborist  and  Landscape 
Industries.  Dedicated  claim  department  with  Arborist/Landscape  claim 
professionals.  Flexible  payment  plans  available.  Please  have  your  in- 
surance agency  contact  us  for  more  details,  or  call  directly.  TreePro'V 
National  Insurance  Programs  (NIP),  PO  Box  39,  VVoodbridge,  NJ 
07095.  Phone:  800-446-7647;  Fax:  732-634-2904. 
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PERSONAL  protective  equipment 


WEST  COAST  SHOE  COMPANY/WESCO 

The  WESCO  Highliner  has  been  worn  by  arborists  and  professional 
linemen  for  almost  80  years.  Designed  for  optimal  support  while  climb- 
ing. the  Highliner  offers  rugged  comfort  and  superior  craftsmanship. 
A heavy  steel  shank,  leather  half-slips,  straight  heel  with  a counter- 
sunk metal  heel  breast  plate,  double-stitched  soles,  steel  side  plates 
and  leather  side  patches  contribute  to  overall  durability.  In  10-inch, 
12-inch,  14-inch,  16-inch,  1 8-inch,  and  20-inch  heights.  West  Coast  Shoe 
Company.  Phone:  800-326-2711;  E-Mail:  boots@westcoastshoe.com; 
http :// www. westcoastshoe.  com 
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PRUNING  TOOLS 

BARTLETT  MANUFACTURING  COMPANY 


Since  1912,  Bartlett  has  manufactured  highest  quality  pruning  tools 
for  the  professional  arborist.  We  also  distribute  a complete  line  of 
the  finest  arborist  supplies  available.  Your  warehouse  is  only  a 
phone  call  away.  Bartlett  Manufacturing  Company,  3003  East  Grand 
Boulevard,  Detroit,  Ml  48202.  Phone:  800-331-7101,  313-873-7300, 
Fax:  313-873-5454. 
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CORONA  CUPPER 


For  cleaner,  smoother,  easier,  faster  cutting,  choose  any  of  the  Corona 
Razor  Tooth  Professional  Saws^,  Each  whetstone-ground  razor  tooth 
is  sharpened  on  three  sides,  then  impulse  hardened.  So,  it  planes  through 
wood  on  the  pull  stroke  quickly  and  efficiently,  cutting  twice  as  fast 
as,  and  lasting  significantly  longer  than,  a conventional  saw  blade. 
Shown,  Corona  Model  RS  7130.  Corona  Clipper,  1540  East  Sixth 
Street,  Corona,  CA  91719.  Phone  toll-free  800-234-2547;  Fax: 
909-737-8657;  E-Mail;  jreisbek@coronaclipper.com;  http;// 
www.cQronaclipper.com 
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FANNO  SAW  WORKS 

Fanno  Saw  Works  continues  its  reputation  of  offering  tree  care 
professionals  quality  and  unique  tools  through  the  Fanno  Interna- 
tional  name.  The  FI-1311  Tri-Edge  hand  saw  offers  its  user  the  most 
durable  saw'  of  its  type  on  the  market.  Fanno  Saw  Works,  P.O. 
Box  628,  Chico,  CA  95927.  Phone:  530-895-1762;  Fax: 
530-895-0302;  http://www.fannosaw.com 
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FRED  MARVIN  ASSOCIATES 


For  over  50  years,  Marvin  pruners  and  saws  have  become  stan- 
dard equipment  for  the  professional  arborise  Several  new 
products  have  been  introduced  in  1998.  Call  for  our  latest  bro- 
chure. Fred  Marvin  Associates,  1968  Englewood  Avenue,  Akron,  OH 
44312.  Phone:  800-540-6680:  http://ww w,pruner,com:  E-Mail: 
fma@pruner.com 
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PRUNING  TOOLS 


mfj. 


Experience 
and  Quality  for 
your  Pruning 
Needs 
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Phone:  1 800-204-GRQVy 
Fax:  1 8474271455 


GROWTECH,  INC. 

Tools  that  make  pruning  a breeze!  High-end  quality,  ergonomically 
designed,  lightweight  and  innovative  for  your  pruning  pleasure. 
From  ARS  Corporation/Japan  and  the  best  around  the  world.  Avail- 
able at  your  favorite  distributor  or  catalog  house.  Visit  our  web  site 
for  detailed  specifications.  Contact  us  by  e-mail  to  receive  our  cata- 
log and  price  list.  GROWTECH,  INC.,  Fax:  847-427-1455; 
E-Mail:  info@growtech-inc.com;  http://w  ww.growtech-inc.com 
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JAMESON  CORPORATION 


Stick  with  the  best.  Jameson  fiberglass  pruner  poles  are  more  ver- 
satile. durable,  safer,  lighter  and  more  cost  effective  to  use.  Choose 
from  a full  line  of  interchangeable  pruning  and  sawing  heads,  each 
featuring  our  unique  adapter  system,  which  enables  all  accessories 
to  lock  easily  into  any  handle.  Available  in  foam  core  and  hollow' 
varieties,  in  sectional  and  fixed  lengths,  all  Jameson  pruner  poles 
meet  OSHA  regulations.  Jameson  Corporation,  P.O.  Box  240277, 
Charlotte,  NC  28224.  Phone:  800-479-9346;  Fax:  704-522-6161 
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THE  PEAVEY  MANUFACTURING  CO. 


Peavey  Manufacturing  Company  offers  a variety  of  long-length 
handles  in  either  white  ash  octagonal  or  fiberglass  up  to  16  feet 
long.  We  also  carry  sectional  poles  with  lightweight  aluminum 
couplers,  pruner  heads  and  saw  s,  as  well  as  a complete  line  of  log- 
ging tools  and  pole  line  construction  tools.  Call  or  write  for  free 
brochure.  The  Peavey  Manufacturing  Company,  P.O.  Box  129, 
Eddington,  ME  04429-0129.  Phone:  888-244-0955  or  207-843-7861 ; 
http://www.websiteserv.com/peavey/indexa.html;  E-Mail: 
peavey@mint.net 
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RECYCLING  EQUIPMENT 


BANDIT  INDUSTRIES,  INC. 

The  Model  3680  Beast  Recycler  is  an  exceptional,  productive,  cost 
effective  waste  reduction  machine  that  you  can  afford  to  own  and 
operate.  Unique  cuttermill  allows  material  to  be  cut.  not  beaten 
apart.  Reduces  leaves,  brush,  stumps,  palm  fronds,  whole  trees.  RR 
ties,  telephone  poles,  pallets,  newspaper,  construction  and  demoli- 
tion debris,  sawmill  and  logging  waste,  cardboard  and  other  similar 
materials  to  a consistent  particle  size.  For  further  information,  con- 
tact Bandit  at  1-800-952-0178. 
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RIGHT-OF-WAY  MAINTENANCE 


JOHN  BROWN  & SONS,  INC. 


Major  utilities  are  maintaining  up  to  25,000  acre  ROWS  with  the 
Brontosaurus  System  ...  some  using  the  Bronto  exclusively?  This 
is  truly  hassle-free  ROW  management  - with  few  or  no  safety  or 
environmental  issues.  The  Brontosaurus  is  the  safest,  most  durable 
and  versatile  method  of  brush  and  small  tree  management  avail- 
able today.  John  Brown  & Sons,  Inc.,  14  B & B Lane,  Sawyer  Industrial 
Park,  We  a re,  NH  03281.  Phone  Toll-Free:  888-BBRONTO 
(227-6686);  or  603-529-7974;  Fax:  603-529-7976. 
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ROPES 


THE  AMERICAN  GROUP  - SAMSON  DIV. 

•Standards  for  strength  and  usage  • knots  and  rigging  • rope  in- 
spection and  retirement  • product  specifications.  The  Samson 
Professional  Arborist  Ropes  catalog  includes  complete  information 
and  specifications  for  selecting  Samson  ropes  and  products  devel- 
oped specifically  for  the  professional  arborist.  To  gel  a copy,  see 
your  local  Samson  Arborist  Products  dealer,  or  contact  us  di- 
rectly at  800-227-7673,  We  will  he  glad  to  send  you  a copy. 
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COLUMBIAN  ROPE  COMPANY 

THE  ROPE  YOU  CAN  TRUST.  What  do  you  EXPECT  from 
an  arborist  rope?  Durability,  Strength  and  reliability? 
Columbian  Rope  Company  guarantees  these  competitive 
qualities  with  our  Arborist  Tree  Rope.  Columbian  strives  to 
improve  our  product  and  customer  service.  The  company  you 
can  trust.  1 -800-82 1-4391.  Visit  our  web  site  at 
columbianrope.com 
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NEW  ENGLAND  ROPES,  INC. 

New  England  Rope  manufactures  a wide  variety  of  the  highest  quality 
climbing  ropes,  bull  ropes,  and  spliced  goods  lor  the  professional  arborist. 
Bull  ropes  are  available  through  1-inch  diameter  (38,000  pounds  break- 
ing strength)  with  a unique  abrasion-resistant  coating  for  enhanced 
durability.  Our  climbing  lines  continue  to  be  the  best  overall  performing 
ropes  on  the  market  today.  Available  at  finer  dealers  throughout  the  world. 
For  a catalog  and  9-inch  sample,  write:  New  England  Ropes,  848  Airport 
Road,  Fall  River,  MA  02720,  Phone:  800-333-6679,  Fax:  508679-2363; 
E-Mail:  NEROPES@NEROPES.com;  http^wwJVEROPESxom 
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ROPES 

SHELTER  TREE 


Rope  splicing  experts  - Choose  from  latest  in  spliced  goods  by 
Stanley  Longstaff;  arborist  tools  and  supplies  from  Buckingham, 
Doggert,  Fanno,  New  England  Ropes,  Samson,  Weaver,  Pre- 
formed Line,  PetzJ,  CMI.  Bashlin,  Wall  Safety,  Felco  and 
Corona.  Shelter  Tree,  Inc./Tree  Care  Products,  60  John 
Dletsch  Boulevard,  North  Attleboro,  MA  02763*  Phone: 
800-720-TREE  [8733]  or  508-699-6550;  Fax:  508-699-6570, 


YALE  CORDAGE,  INC, 


From  our  XTC.  XTC-Plus  and  XTC-1 2 climbing  and  bull  ropes  to  our 
durable  Double  Esterlon  lowering  ropes,  Yale  Cordage  manufactures 
the  most  versatile,  high-performance  tree  care  lines  available.  We  also 
produce  a full  range  of  splice  rope  tools,  slings,  lanyards  and  wirecore 
fliplines  designed  to  meet  - and  exceed  - the  needs  of  today's  tree  care 
experts.  Write,  call  or  fax  for  more  information  on  Yale's  full  range  of 
arborist  ropes,  tools  and  accessories.  Yale  Cordage,  26  Morin  Street, 
Biddeford,  ME  04005,  Phone:  207-282-3996;  Fax:  207-282-4620; 
http://www.yaieeordage.com 
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SKID  STEERS 
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JOHN  BEAN  SPRAYERS 


Our  stainless-steel  DM20E300SERH  is  a favorite  of  serious  tree 
and  grounds-care  professionals  everywhere.  In  fact,  we  offer  a 
w ide  selection  of  tree  sprayers  with  stainless  steel  tanks  up  to 
1,500  gallons  and  pumps  up  to  60  gpm  at  800  psi.  Options  in- 
clude a variety  of  spray  guns  and  hose  reels.  John  Bean 
Sprayers,  Sales:  P.O.  Box  1404,  LaG range,  GA  30241. 
Phone:  800-241-2308  or  706-882-8161;  E-Mail: 
John  bean  @durand-wayland, com 
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GYRO-TRAC,  INC. 


Power,  low  ground  pressure  traction,  stability  and  flotation  make  the 
Gyro-Trae  vehicles  the  utmost  in  dependability  and  versatility.  Messek 
Track  Carrier,  1 0,000  pounds  payload  adaptable  with  flatbed,  dump  body, 
aerial  buckets,  baekhoe,  digger/derrick,  spraying  unit,  brush  cutter,  mower, 
skidder  temper.  Environmentally  friendly,  easy  to-operate  in  all  weather 
conditions.  Will  not  let  you  down  in  front  of  difficult  terrain.  Gyro-Trae, 
Inc.,  398  Route  138,  Forestville  Quebec,  Canada  J2W  1 N8.  Phone  Toll 
Free:  888-490-TRAC;  Phone:  418-565-3833;  E-Mail: 
gyrotrac@gyrotrac.coin ; http://www.gy rotrac.com 
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TCt  BUYER’S  GUIDE  - DECEMBER  tWX  - 18 


BORDER  CITY  TOOL  & 
MANUFACTURING  COMPANY 

Established  in  1954,  Border  City  Tool  is  the  original  manufacturer 
of  carbide-tipped  stump  cutter  teeth.  After  42  years,  our  commit- 
ment to  quality  products,  prompt  service  and  reasonable  prices  is 
still  our  goal.  We  have  a full  line  of  products  for  your  stump  cutter 
needs.  Call  our  toll-free  number  for  information  on  our  products 
or  to  place  an  order.  Border  City  Tool  & Manufacturing  Com- 
pany, 23325  Blackstone  Avenue,  Warren,  MI  48089.  Phone: 
800-421-5985:  Fax:  810-758-7829. 

Circle  136  on  the  Reader  Serv  ice  Card 


STUMP  GRINDERS  & ACCESSORIES 


J.  P.  CARLTON  COMPANY,  DIV.  DAF.  INC. 


J.  P.  Carlton  Company  manufactures  a full  line  of  stump  cutters, 
Carlton  machines  incorporate  many  exclusive  features.  The  avail- 
able wired  remote  control,  which  allows  the  operator  to  distance 
himself  from  the  noise  and  dust,  reduces  operator  fatigue  - increas- 
ing productivity.  The  optional  torsion  flex  suspension  system 
reduces  wear  to  both  the  stump  cutter  and  UW  vehicle  while  en- 
hancing cutting  performance.  We  invite  you  to  compare  a 
Carlton,  Phone:  800-243-9335, 
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WESTHEFFER  COMPANY,  INC. 

Need  a sprayer?  We've  got  it!  Over  100  models  to  choose  from. 
Custom  built  to  meet  your  needs.  Tanks,  pumps,  valves,  spreaders, 
engines,  handcans,  meters,  sprayers,  backpacks.  Over  tw?o  million 
dollars  of  parts  inventory  on  hand.  Westheffer  Company,  Inc*, 
P.O,  Box  363,  Lawrence,  KS  66044,  Toll  Free  [USA,  Canada, 
Mexico]  800-362-3 1 1 0;  Fax:  800-843-3281;  http:// 
www.westheffer.com;  E-Mail:  westheffer@idir.net;  http:// 
www*  westheffer. com 
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SPRAYING  EQUIPMENT  & ACCESSORIES 


GREENPRO  SERVICES 


Polaris:  the  Rolls  Royce  of  sprayers  - without  the  cost.  See  the 
best  innovation  in  design  - solid  value  construction  distinguishes 
our  spray  systems  from  all  others.  Grow  your  profits  w- ith  multi-tank 
versatility  for  maximum  production.  Choose  from  many 
custom-built  models  to  fit  your  budget.  Let's  talk  about  increasing 
your  profits  now.  “The  one-stop  expert  source."  Green  Pro  Ser- 
vices, 380  South  Franklin  Street,  Hempstead,  NY  11550.  Phone: 
800-645-6464 , Fax:  516-538-2042  (EAST)  or  800-585-7959,  Fax: 
435-286-2229  (WEST)* 
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STUMP  GRINDERS  & ACCESSORIES 


LEONARDI  MANUFACTURING 

Manufacturer  of  teeth,  pockets,  and  wheel  savers  for  stump  grind- 
ers. Also  carry  knives  and  anvils  for  brush  chippers.  Many  other 
items  available.  Free  brochure.  Dependable  people,  quality  prod- 
ucts, and  knowledgeable  leaders.  Looking  forward  to  serving  you. 

Leonardi  Manufacturing,  2728  Erie  Drive,  Weedsport,  NY 
13166-9505.  Phone:  800-537-2552  or  315-834-6611;  Fax: 
315-834-9220  [24  hours);  E-Mail:  leonardimfg@worldnet.att.net 
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LEVCO  MANUFACTURERS,  INC. 


Only  Rayco  makes  a complete  line  of  stump  cutters  from  1 3 to  275 
hp.  Worldwide,  Rayco  stump  cutters  command  amazing  popular- 
ity for  their  high  profit  earning  performance  and  superior  value. 
Either  gasoline  or  diesel  powered,  each  Rayco  model  (including 
the  RG  120  DXH,  shown)  has  special  features  that  increase  pro- 
ductivity while  enhancing  operator  safety  at  a minimal  labor  cost. 
Rayco  Manufacturing,  Inc.,  Phone:  800-392-2686  [US  & 
Canada].  E-MaiI:rayco@raycomfg.com;  Web  Site:  http:// 
www.raycomfg.com 
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Sunrise  Concepts  is  proud  to  introduce  the  HAWK  Stump  Grinder.  The 
HAWK's  innovative  frame  design  plays  a veiy  important  role  in  safety,  as 
well  as  increasing  engine  life  by  keeping  the  engine  more  level  throughout  its 
operation.  With  just  8 carbide-tip  teeth,  the  HAWK  is  like  a ripping  saw.  cut- 
ting faster  and  w ith  less  effort  than  a lot  more  teeth  on  a finishing  saw.  Our 
4-in- 1 Power  Band  belt  and  two  Belt  Idlers  eliminate  slipping  and  burning 
w hile  delivering  the  transfer  of  power  you  need  from  the  engine  to  the  cutter 
wheel  to  get  the  job  done  fast.  For  more  information  on  the  HAWK  and  Sun- 
rise Concepts'  FREE  PARTS  program,  call  toll  free:  877-4MY-HAWK 
[4694295].  /fa 
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Levco's  Model  HD46  is  all  hydraulically  driven  and  fits  through 
most  standard  fence  gates.  The  self-propelled  feature  has  two 
speeds.  It  can  cut  stumps  from  18  inches  above  grade  to  26  inches 
below.  The  engine  is  a Kohler  Command  with  25  horsepower.  The 
HD46  has  a very  lowr  center  of  gravity  for  stability  on  slopes.  One 
of  ten  models  available  from  Levco.  Levco  Manufacturers,  Inc., 
3791  Highway  64  East,  Wynne,  AR  72396.  Phone:  800-524-9252 
or  870-238-8126;  Fax:  870-238-8124;  E-Mail:  Levcoi@aol.com; 
http://wAvw.Levco.com. 
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RAYCO  MANUFACTURING,  INC. 


SUNRISE  CONCEPTS,  INC. 
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TREE  HEALTH  PRODUCTS 


CREATIVE  SALES,  INC.  (CSI) 

ACECAP®  and  MEDICAP®  tree  implants  are  the  industry's  lowest 
unit  cost  for  prepared  dosage  systemics.  We  offer  a complete  prod- 
uct line,  including  insecticide,  fertilizer  and  micro-nutrients.  This 
unique  application  technique  reduces  time  and  labor,  and  there  are 
no  container  disposal  worries.  Implants  are  available  from  an  in- 
dependent distributor  network.  Creative  Sales,  Inc.,  (CSI),  P.O. 
Box  501,  Fremont,  NE  68026.  Phone:  800-759-7739. 
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VERMEER  MANUFACTURING  CO. 

SC505  Stump  Cutter.  Vermeer,  the  creator  of  the  first  stump  cutter, 
offers  a new.  self-propelled  50  hp  model,  the  SC505 — with  the  exclu- 
sive Vermeer  AutoSweep  system.  The  SC505  features  ’ground  friendly” 
rubber  tracks,  has  a narrow,  35-inch  width,  and  is  self-propelled  for 
unparalleled,  tow-less  maneuverability.  Vermeer  Manufacturing 
Company,  1210  Vermeer  Road  East,  PO  Box  200,  Pella,  IA  50219. 
Phone:  515-628-3141. 
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THE  DOGGETT  CORPORATION 


Since  1941,  we  have  manufactured  the  leading  brands  of  soluble 
fertilizers  and  kept  ourselves  current  on  tree  nutrition  and  fertili- 
zation research.  Not  only  do  we  strive  for  the  optimum  in 
formulating  the  finest  product  for  the  tree,  but  also  to  make  the 
most  suitable  product  for  the  tree  health  professional.  (Soil-applied 
mycorrhizal  spores).  Free  catalog  available.  The  Doggett  Corpo- 
ration, 31  Cherry  Street,  Lebanon,  NJ  08833.  Phone: 
800-448-1862. 
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GROWTH  PRODUCTS,  LTD. 

Growth  Products  introduces  Companion  \ a microbial  inoculate,  to  the  profes- 
sional arborist  in  a liquid  solution.  Companion*  should  be  used  as  part  of  your 
regular  maintenance  program  and  also  to  enhance  the  efficacy  of  chemical 
fungicides  while  reducing  their  application  rates.  Companion’  should  be  used 
w here  trees  are  subject  to  urban  stress  and  harsh  chemicals,  w hich  deplete  the 
soil  of  natural  microbes.  Companion's  microbes  live  in  synergy  with  the  trees' 
root  systems  and  do  not  harm  beneficial  mycorrhizae.  Companion  also  pro- 
duces hormones  that  promote  root  and  plant  growth.  Growth  Products,  Ltd., 
P.O.  Box  1259,  White  Plains,  NT  10602.  Phone:  800-648-7626. 
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TREE  HEALTH  PRODUCTS 

NOVARTIS 


Novartis  products  for  tree  care  include:  ALAMO  for  Dutch  Elm 
Disease,  Oak  Wilt,  Sycamore  Anthracnose  and  Apple  Scab  con- 
trol in  crab  apples.  And  Arbortect^for  Dutch  Elm  Dissease  and 
Sycamore  Anthracnose,  Norvartis  Turf  & Ornamental  Prod- 
ucts, PO  Box  18033,  Greensboro,  NC  27419-8300.  Phone  Toll 
Free:  800-395-TURF  or  local:  336-632-6451, 


Circle  1 46  on  the  Reader  Service  Card 


NU-ARBOR  TREE  & SHRUB 
CARE  PRODUCTS 

NU-ARBOR  offers  a variety  of  premium  liquid  root  and  foliar  fertilizers, 
soil  stimulants,  tint i-transpi rani,  spray  adjuvant  and  a natural  Plant  Wash. 
NU-ARBOR  fertilizers  are  uniquely  homogenized  to  enhance  vigorous 
root  growth  and  improve  plant/soil  relations.  Apply  these  liquid  concen- 
trated fertilizers  with  the  Kioritz  soil  injector  or  your  high  pressure  system. 
For  a free  video  or  to  purchase  our  starter  package  at  discounted  prices, 
contact  NU-ARBOR  Products,  P.O.  Box  151455,  Grand  Rapids,  MI 
49515-1455,  Phone:  888-773-8777;  E-Mail:  grdarbor@aol.com 
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PLANT  HEALTH  CARE  INC. 

MycorTree  " Injectable  " endofecto  Mycorrhizal  fungi  inoculants 
now  contain  Biopak  biofertlizers  and  biostimulants  with  N-Fixing 
and  P-Solubilizing  bacteria.  Call  1-800-421-9051  for  the  New  1999 
PHC  Green  for  Life  " Catalog  of  biologically-based  products  for 
tree  and  shrub  care. 
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ROOTS,  INC. 

ROOT$2nr  and  iron  ROOTS21"  provide  arborists  with  a new  ap- 
proach to  plant  health  care.  Healthy  trees  and  shrubs  can  now  be 
maintained  with  reduced  pesticide  use.  Trees  and  shrubs  treated 
with  ROOTS2™  are  healthier  and  more  stress  tolerant  than  those 
treated  with  fertilizer  alone.  Plan  now  to  use  ROOTS ^ in  your 
fertilizer  program.  ROOTS,  Inc,,  3120  Weatherford  Road,  In- 
dependence, MO  64055.  Phone:  8000-342-6173;  Fax: 
816-254-1408, 
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TREE  HEALTH  PRODUCTS 


TREE  TECH  MICROINJECTION  SYSTEMS 

Tree  Tech  Microinjection  Systems.  Cost-effective  pesticide  and  nu- 
trient injection  technology  for  insect  and  disease  treatments,  as  well 
as  nutrient  amendment.  Tree  Tech'  OTC  for  fire  blight  and  other  bac- 
terial diseases  in  crop  and  non-crop  bearing  fruit  trees.  Vivid  II  for 
scales,  aphids,  mites  and  other  pests  of  ornamental  trees.  Many  other 
products  available.  Tree  Tech  Microinjection  Systems,  1879  S\V  18th 
Avenue,  Williston,  FL  32696.  Phone:  800-622-2831  or 
352-528-5335,  Fax:  352-528-0777,  E-Mail:  Treetek@aol.com; 
http://memhers.aol.com/Treetek/index.html 
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TREE  PROTECTION  DEVICES 


INDEPENDENT  PROTECTION  COMPANY 


Lightning  protection  systems  for  trees,  golf  shelters,  restrooms, 
clubhouses,  maintenance  buildings  and  secondary  lightning  surge 
protection  for  sprinkler  systems.  Tree  lightning  protection  sales  and 
installation  kit  available  along  with  VHS,  ‘‘How  to  Install  Light- 
ning Protection  in  Trees."  Free  computer  estimating  program 
provides  itemized  material  list  for  a specific  tree.  Independent 
Protection  Company,  P.O.  Box  537,  Goshen,  IN  46527.  Phone: 
219-533-41 16:  Fax:  219-534-3719;  http://w  ww.netbahn.net/ipc; 
E-Mail:  ipc@netbahn.net 
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PREFORMED  LINE  PRODUCTS 


Labor-saving,  economical,  strong.  Those  are  the  benefits  you  get  w hen 
you  use  the  TREE-CROTCH'M  Grip  to  reinforce  the  crotch  of  a tree, 
and  what  you  can  expect  from  the  TREE-GRIP  M Dead-End  for  tree 
cabling  installation.  Both  the  TREE-CROTCH  ' Grip  and  the 
TREE-GR1P,W  Dead-End  use  the  proven  helical  concept  to  grip  strand. 
The  helical  method  ensures  that  the  Published  Rated  Breaking  Strength 
of  the  strand  is  achieved.  Installation  time  is  greatly  reduced,  saving 
time  and  labor  cost.  Preformed  Line  Products,  P.O.  Box  91129, 
Cleveland,  OH  44101.  Phone:  440-461-5200. 
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TRUCKS  & TRUCK  ACCESSORIES 


AMERICAN  TRUCK  & 

TRAILER  BODY  COMPANY,  INC. 

American  Truck  & Trailer  Body  Company  brings  together  the  best 
in  forestry  body  manufacturing.  Heavy-duty  steel  fabrication  of  cus- 
tomized arborist  trucks:  cranes,  dump  bodies,  forestry  bodies,  hoists, 
hydraulic  tailgates,  platform  bodies,  service  bodies,  tool  boxes, 
truck  bodies  and  more.  For  your  next  tailored  need,  contact  Mike 
Garner.  American  Truck  & Trailer  Body  Company,  Inc.,  100 
\V.  Valpico  Road.  Building  I),  Tracy,  CA  95376.  Phone: 
800-499-8985  or  209-836-8985;  Fax:  209-836-1871. 
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TRUCKS  & TRUCK  ACCESSORIES 


GMC  DIVISION 
GENERAL  MOTORS  CORP. 

GMC  T-Series  tilt  cab  and  C-Series  conventional  cab  trucks  are 
available  in  single  or  tandem  axle,  tractor  and  LoPro  versions*  as 
well  as  a variety  of  GVWR's  and  wheelbases.  Savana  offers  the 
largest  cargo  volume  of  any  full-size  van.  The  Sierra  pickup  comes 
in  many  versions  and  configurations.  Call  1-800-GMC-8782! 
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ROYAL  TRUCK  & EQUIPMENT  INC. 

Builders  of  premium  custom  forestry  bodies  10-18  feet,  Superior 
craftsmanship — quick  turnaround  time.  Built  to  your  specs— 
painted  to  your  color.  Huge  selection  of  clean,  low  mileage  chassis, 
Internationa],  Ford  and  CM.  All  sizes  of  knuckleboom  cranes  avail- 
able, Steve  Hainan,  Sales  Manager*  Royal  Truck  & Equipment, 
Inc.,  6910  Route  309,  Coopers  burg,  PA  18036.  Phone:  800-283- 
4090  or  610-282-4090, 
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SCHODORF  TRUCK  BODY  & 
EQUIPMENT  COMPANY 

"Silver  Knight"  forestry  bodies  with  "Dust  Release  System,"  lengths 
from  9 to  18  feet  Very  popular  options  include  aluminum  removable 
roofs,  liftgates  and  cranes.  Complete  packages  with  chassis  are  avail- 
able, You  deserve  the  best  and  we  are  happy  to  provide  it  toyou.  For  a 
free  brochure/quote,  contact  Tom  Siefert,  SchodorfTruck  Body  & Equip- 
ment Company,  885  Harmon  Avenue,  Columbus,  OH  43223.  Phone: 
800-288-0992. 
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SOUTHCO  INDUSTRIES 


"The  Body  Builders."  The  industry’s  largest  manufacturer  of  for- 
estry bodies.  Sizes  ranging  from  10  to  30  cubic-yard  capacity 
mounted  on  Ford,  GMC,  or  International  chassis  cabs,  Southco  also 
sells  National  knuckleboom  cranes,  Omaha  Standard  platforms, 
liftgates,  winches  and  service  bodies.  Southco  Industries,  Inc., 
1840  East  Dixon  Boulevard,  Shelby,  NC  28150.  Phone:  800-331- 
7655  or  704-482-2015. 
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AERIAL  LIFTS 


SIDK  REACH  50* 


AERIAL  LIFT,  INC. 


ALTEC  INDUSTRIES,  INC. 


With  the  rear-mount  design,  this  compact  vehicle  can  maneu- 
ver with  ease  through  tight  spaces  and  gives  you  additional 
working  height.  From  trimming  to  removals,  you  gain  the  ex- 
tra reach  by  working  over  the  rear  of  the  truck,  enabling  you 
to  set  up  in  smaller  and  tighter  areas.  Aerial  Lift  of  Connecti- 
cut, 571  Plains  Road,  Milford,  CT  06460.  Phone:  (in  CT) 
800-245-5438  or  (in  other  USA)  800-446-5438;  Fax: 
203-878-2549;  E-Mail:  aerialinfo@aol.com;  http:// 
www.aeriallift.com 


Altec's  complete  line  of  high-quality  tree  care  products  include 
aerial  lifts  with  superior  reach  for  maximum  productivity  and 
wood  chippers  with  a proven  record  of  durability  and  perfor- 
mance. Altec  totally  supports  the  tree  care  equipment  it 
manufactures  w ith  a direct  nationw  ide  sales  and  service  net- 
work and  a warranty  policy  unsurpassed  in  the  industry.  For 
more  information  on  Altec  tree  care  equipment,  call 
800-958-2555  or  visit  their  web  site  at  http://w  w w .altec.com 
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Please  Circle  80  on  Reader  Service  Card 


Please  Circle  81  on  Reader  Service  Card 


AERIAL  LIFTS 


CRANE  & SHOVEL  SALES  CORP. 

Atlas  Articulating  Cranes  with  3.5  to  60  metric  ton  capacities. 
Lighter  weight  crane  means  more  payload.  All  hydraulic  ex- 
tensions, no  cables.  Safety  load  control  system  and  emergency 
shutdown.  Operator  cannot  overload  crane.  Options  available: 
stand-up  controls,  rider  seat,  long  boom  version,  hydraulic 
grapple  mounted  on  trucks  from  15.000  GVW  and  up.  Crane 
& Shovel  Sales  Corporation,  26781  Cannon  Road,  Cleve- 
land, OH  44146.  Phone:  800-362-8494, 440-439-4749;  Fax: 
440-439-2177. 
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AMERIQUIP 


The  EAGLE  47  is  a trailer-mounted,  articulated  aerial  lift  with  a 
25-foot  side  reach  and  47-foot  working  height,  it  features  posi- 
tive bucket  leveling,  360  degree  continuous  rotation  and  offers 
outstanding  portability  for  easy  access  to  a variety  of  maintenance 
tasks.  A proportional  control  valve  with  neutral  position  inter- 
lock allows  simultaneous  two-function  operation  and  complete 
feathering  capability.  Heavy-duty,  quick-adjust  outriggers  are  an 
integral  part  of  the  lift.  An  8 hp  gas  engine  is  standard  equipment. 
24V  electric  power  or  dual  power  (gas  & electric)  options  are 
available.  Contact  Eagle  Aerial  Lift,  AmeriQuip.  1480  Arrow 
Highway,  La  Verne,  CA  91750.  Phone:  800-824-9776  or 
909-392-2033;  Fax:  909-392-4651. 
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AERIAL  LIFTS 


AERIAL  LIFTS 


POLECAT  INDUSTRIES,  INC. 

The  PCD28  was  developed  specifically  for  the  tree  care  industry. 
This  lightweight  (2,480  lbs.),  self-propelled,  highway  speed  tow- 
able  lift  is  an  excellent  compliment  to  bucket  trucks  and  climbers 
and  makes  a great  first  lift  for  companies  w ithout  a bucket  truck. 
It  travels  over  law  n areas  with  no  turf/irrigation  damage  and  gets 
into  many  areas  where  a bucket  truck  may  not  be  permitted  or 
may  not  physically  be  able  to  get  to.  One  hundred  percent  of  the 
components  are  “off  the  shelf*  and  the  PCD28  runs  all  day  on 
seven  gallons  of  fuel.  Polecat  Industries,  Inc..  14141  SVV  142nd 
Street,  Miami,  FL  33186.  Phone:  800-876-5322  or 
305-254-8999;  Fax:  305-254-3009. 
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TECO,  INC. 

TECO*s  low  maintenance  VANGUARD  V5LO  aerial  lift  tree 
trimmer  features:  overcenter  actuation,  an  end-hung  bucket  for 
exceptional  reach,  57  of  working  height,  44'  of  side  reach,  rect- 
angular shaped  booms,  210°  articulation  on  the  top  boom,  135° 
on  the  lower  one.  TECO’s  patented  easy-to-operate,  one-handle, 
platform  control  delivers  a smooth  ride:  the  low  pressure  hydrau- 
lic system  means  less  wear  of  components.  Manufacturer  of  aerial 
lift  equipment  for  over  23  years,  TECO  has  produced  over  70 
models  of  aerial  equipment.  TECO,  Inc.,  9733  Indianapolis 
Road,  Fort  Wayne,  IN  46809.  Phone:  800-860-5438  (Outside 
IN)  or  219-747-1631  locally;  Fax:  219-747-6732;  E-Mail: 
teco@tecointl.com;  http://www.tecointl.com  /*\ 
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TEREX  TELELECT  INC. 

Check  out  the  latest  in  the  tree  trimming  industry.  The  Terex 
Telelect  Hi-Ranger  XT-5  Series  of  tree  trimmers  offers  you 
working  heights  of  57  or  60  feet.  The  XT-52  and  XT-55  each 
provide  you  with  42.2  feet  of  side  reach  in  the  work  zone.  The 
XT-5  Series  maximizes  user  benefits  while  minimizing  down- 
time and  maintenance.  Xtend  your  tree  trimming  capabilities 
with  the  XT-52  and  XT-55.  Check  them  out  today!  Terex 
Telelect,  Inc.,  600  Oakwood  Road,  Watertown,  SD  57201. 
Phone:  605-882-4000. 
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TIME  MANUFACTURING  COMPANY 

Time  Manufacturing  Company  offers  Versalift  aerial  devices 
in  working  heights  to  65  feet.  Featured  is  our  newest 
tree-trimming  unit,  the  over-center  Model  V0255,  with  60  feet 
of  working  height.  Save  time  and  money  w'ith  a Versalift!  Com- 
plete specs,  pricing  and  delivery  schedules  available.  Time 
Manufacturing  Company,  P.O.  Box  20368,  Waco,  TX 
76702.  Phone:  254-399-2100;  Fax:  254-399-2651. 
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ARBORIST  SUPPLIES 


AMERICAN  ARBORIST  SUPPLIES  INC. 

BGF  Falsecrotch  Blocks  are  the  ideal  match  for  the  double-braid 
bull  ropes  used  in  serious  removals.  Made  of  T6  aluminum  alloy 
and  equipped  with  oilite  bronze  bushings  plus  a top  bushing  for 
the  lanyard,  they  are  lightweight  and  have  the  highest  ratings  in 
the  industry  with  a tensile  strength  of  30,000  lbs.  Blocks  are  size 
matched  in  four  sizes.  Each  is  color-coded  with  specifications  on 
the  cheek  plate.  All  are  less  than  $174.  Mention  this  ad  when 
ordering  and  receive  a falsecrotch  lanyard  of  your  choice  at 
half-price.  American  Arborist  Supplies,  Inc.,  882  South 
Matlack  Street,  Unit  A,  West  Chester,  PA  19382.  Phone: 
800-441-8381;  Fax:  888-441-8382:  E-Mail:  arhorist@inet.net; 
http://www.arhorist.com 
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AMERICAN  SAFETY  UTILITY  CORP. 

American  Safety  offers  both  the  10-inch  and  16-inch 
climbing  boots.  The  10-inch  boots  are  available  with  both 
plain  toe  or  steel  toe.  Made  of  oil-resistant,  slip-resistant 
nitrile  cork  sole  and  heel.  Front  of  boot  is  two-ply  leather, 
scuff-resistant,  leather  heel  and  rust-resistant  brass  eyelets. 
American  Safety  offers  a variety  of  boots.  Literature  avail- 
able. American  Safety  Utility  Corporation,  P.O.  Box 
1740,  Shelby,  NC  28151.  Phone:  800-438-6013;  Fax: 
704-482-0450. 


Please  Circle  89  on  Reader  Service  Card 


ARBORIST  SUPPLIES 


BAILEYS 

Bailey’s  is  the  world’s  largest  mail  order  woodsman  supplies 
company,  selling  at  discounted  prices.  They  print  four  full-color 
catalogs  a year  and  you  can  get  their  latest  catalog  for  FREE. 
They  sell  Samson  and  Newr  England  ropes,  steel-core  ropes, 
blocks,  brakes,  snaps,  hooks,  carabiners,  lanyards,  saddles, 
spurs,  leg  straps,  leg  pads.  Red  Daug  and  WESCO  climbing 
boots  and  “Just  Climb  It”  T-shirts,  books,  posters  and  much, 
much  more.  Est.  1975.  Bailey's  Home  Office,  P.O.  Box  550, 
Laytonville,  CA  95454.  Bailey's  Southeastern  Division:  P.O. 
Box  9088,  Jackson,  TN  38314.  Phone:  800-322-4539;  E-Mail: 
baileys@bbaileys.com;  http://www.bbaileys.com 
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BISHOP  COMPANY 

Bishop  Company  celebrates  52  years  supplying  the  professional 
arborist  and  landscaper  with  quality  tools,  equipment  and  ser- 
vice. Our  160-page  catalog  represents  products  from  over  400 
manufacturers.  Call  toll-free  for  your  free  copy  today!  Whether 
you  need  climbing  gear,  pruning  equipment  or  gardening  tools, 
let  Bishop  be  your  “one-stop  shopping”  place.  Bishop  Com- 
pany, 12519  East  Putnam  Street,  P.O.  Box  870,  Whittier, 
CA  90602.  Phone:  800-421-4833. 
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ARBORIST  SUPPLIES 


BLUE  RIDGE  ARBORIST  SUPPLY 


BUCKINGHAM  MANUFACTURING 
COMPANY,  INC. 


Offering  arborist  tools  you  know  and  trust  Names  such  as: 
The  American  Group.  Wall  Safety,  Wellington.  Fred  Marvin 
Associates,  Corona.  Weaver.  Buckingham,  Stringer.  Bashlin. 
French  Creek.  Sierra  Moreno.  Gibbs,  SnapCut.  Peavey.  Dolmar 
saws  and  parts.  Cabling  supplies  and  more.  Call 
1-800-577-TREE  (577-8733).  Blue  Ridge  Arborist  Supply, 
P.O.  Box  1626,  Culpeper,  VA  22701. 


Please  Circle  92  on  Reader  Service  Card 


Buckingham  Manufacturing  Co.,  Inc.  introduces  a new  arborist 
catalog  featuring  many  new  products  to  make  our  customers' 
jobs  safer  and  more  comfortable.  Buckingham  has  specialized 
in  producing  equipment  for  arborists  and  linemen  since  1896. 
Buckingham  offers  the  widest  choice  of  climbers,  saddles  and 
other  personal  protective  equipment.  Buckingham  Manufac- 
turing Co.,  Inc.,  1-11  Travis  Avenue,  P.O.  Box  1690, 
Binghamton,  NY  13902.  Phone:  800-937-2825  or 
607-773-2400;  Fax:  607-733-2425.  ^ 
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ARBORIST  SUPPLIES 


CLEAVES  COMPANY,  INC. 


FORESTRY  SUPPLIERS,  INC. 


Arborist  and  landscape  equipment  sales,  service  and  supplies. 
Bandit's  XP  chippers  deliver!  Models  90,  90W.  150,  200+, 
250  and  1250  chippers.  XTRA  POWER:  improved  design  in- 
creases chipping  horsepower  by  as  much  as  40%.  XTRA 
PERFORMANCE:  new  feed  system  and  thicker,  longer-lasting 
knives  provide  an  improved  feeding  action  with  lower  knife 
maintenance  costs.  Bottom  feed  wheel  hanging  is  virtually 
eliminated.  XTRA  PROFIT:  Less  fuel  is  consumed,  for  sav- 
ings of  up  to  $100  per  month.  Cleaves  Company,  Inc.,  300 
Reservoir  Street,  Needham,  MA  02194.  Phone: 
617-449-0833;  Fax:  617-444-561 1. 
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Forestry  Suppliers.  Inc.  has  served  a wide  variety  of  resource 
management  professions  for  more  than  49  years.  Our  new  1998 
full-color  catalog  features  thousands  of  products  used  by  pro- 
fessionals in  Arboriculture,  Agriculture,  Engineering. 
Environmental  Science  and  Education,  as  well  as  Forestry.  To 
see  why  professionals  worldw  ide  depend  on  us  for  their  arbo- 
riculture product  needs,  contact  our  Catalog  Department  for 
your  free  1998  catalog!  Forestry  Suppliers,  Inc.,  205  VV. 
Rankin  Street,  Jackson,  MS  39201.  Phone:  800-360-7788; 
Fax:  880-543-4203;  E-Mail:  fsi@forestry-suppliers.com; 
http:/Av\vw.forestry-suppliers.com  AjA 
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KRAMER  EQUIPMENT  COMPANY,  INC. 

World-famous  Kramer  Equipment  since  1947.  Rope  from  New 
England,  Samson.  Yale,  Wall.  Belts  from  Buckingham, 
Weaver.  French  Creek.  Carabiners  from  Excalibur.  Weather 
Guard  and  Knaack  tool  boxes.  Lugall  winches.  Over  400  manu- 
facturers. Kramer  Equipment  Company,  Inc.,  7835 
Richmond  Highway,  Alexandria,  VA  22306.  Phone: 
800-500-7835  or  703-360-4777;  Fax:  703-360-1065. 
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LINKS,  LUMBER  & LANDSCAPE,  LLC 

Experience  is  the  key  to  your  safety  in  today’s  workplace.  Tell 
us  what’s  not  correct  with  the  climbing  situation  within  the 
photo  above  and  earn  a discount  of  5%  off  your  next  order  of 
safety  products.  Climber  Chris  Sandrum  from  Cayuga  Tree 
Service  is  not  follow  ing  some  of  the  industry  practices  or  stan- 
dards. Can  you  tell  us  w hat  those  might  be?  The  answers  can 
all  be  spliced  together.  Call  888-458-5553  with  your  correct 
answers  to  receive  5%  off  your  next  order.  Links,  Lumber  & 
Landscape.  LLC,  6255  East  Taft  Road.  North  Syracuse,  NY 
13212. 
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NORTHEASTERN  ASSOCIATES 

Your  arborist  supply  depot.  Northeastern  Associates  provides 
the  arborist  industry  with  the  most  complete  line  of  arborist 
tools,  supplies  and  equipment.  Rope,  slings,  saws,  lowering 
devices  - tools  and  supplies  used  every  day.  Plus,  a w ide  range 
of  sprayers  w ith  tank  sizes  from  30  to  1000  gallons;  pump  ca- 
pacities from  3 to  60  gpm.  Everything  is  affordable  and 
dependable  while  easy  to  use.  Northeastern  Associates,  19 
“H”  Commerce  Road,  Fairfield,  NJ  07004.  Phone: 
800-261-SPRAY  (261-7772)  or  973-227-0359;  Fax: 
973-227-0865. 
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SAFETY  TEST  & EQUIPMENT 
COMPANY 

Since  1947,  Safety  Test  & Equipment  Company  has  been 
manufacturing  and  wholesale  distributing  a full  line  of  tools, 
supplies  and  safety  equipment  for  the  tree  care  and  utility  in- 
dustries. FREE  CATALOG.  Safety  Test  & Equipment 
Company,  Highway  150  East,  P.O.  Drawer  400,  Shelby,  NC 
28150.  Phone:  800-438-0671;  Fax:  704-482-7349. 
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ARBORIST  SUPPLIES 


WESSPUR,  INC. 

Sometimes  it  becomes  painfully  obvious  you  need  to  update 
the  old  climbing  gear  and  learn  some  new  tricks.  Call  WesSpur 
Tree  Equipment  at  800-845-1213  for  a complete  catalog  of  all 
the  equipment.  Nationally  recognized  as  a leader  in  supplying 
professional  climbing  gear  and  tree-related  tools  since  1983. 
E-Mail:  wesspur@wesspur.com;  http://nasAvesspur.eom 
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WESTERN  TREE  & LANDSCAPE 
SUPPLY 

Variety  and  availability  of  quality  arborist  supplies  are  at  your 
fingertips.  We’ve  got  the  “right  stuff.”  Whether  the  job  is  big 
or  small,  supplying  your  needs  is  our  goal.  Phone  orders  are 
shipped  the  day  they  are  received.  If  we  don’t  have  an  item, 
we  will  find  it!  Call  for  your  free  catalog.  Western  Tree  & 
Landscape  Supply,  11530  “B”  Elks  Circle,  Rancho  Cordova, 
CA  95742-7357.  Phone:  800-94ARBOR  (942-7267);  Fax: 
916-852-5800. 
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SHERRILL,  INC. 

Sherrill  Arborist  Supply  is  a small  company  focused  on  prompt 
and  courteous  customer  service  with  an  eye  on  order  accuracy. 
Our  large  inventory  affords  quick  delivery  and  low  prices  sec- 
ond to  none!  Member  and  active  supporter  of  National  Arborist 
Association  (NAA),  ISA  & ArborMaster Training, Sherrill  Ar- 
borist Supply,  3101  Cedar  Park  Road,  Greensboro,  NC 
27405-9057.  Phone:  800-525-8873  or  336-378-0444;  Fax: 
336-378-1096;  E-Mail:  sherrillarbor@w0rldneGaU.net; 
http://www.wtsherrill.com 
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TREE  LINE  SUPPLY  COMPANY 

Featuring:  Davey's  Arbor  Green  fertilizer.  Tree  Tech 
micro-injections,  Petzl  products,  rigging  & lowering  gear,  ropes 
by  Samson.  New  England,  Wellington;  climb  belts,  spurs  and 
supplies;  safety  signs,  clothing  Sc  accessories,  pruners  Sc  saws. 
"‘Frequent  Client  Program  ” mobile  showroom.  "Tools  for  the 
Arborist  by  the  Arborist."  Tree  Line  Supply  Company,  1747 
Copley  Road,  Akron,  OH  44320;  Phone:  888-873-3546  or 
330-864-0342;  Fax:  330-864-0771. 
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GREENLEE  FAIRMONT 

Fairmont* s H6200B  hydraulic  chain  saw  is  designed  for  ar- 
borists and  utility  workers  who  desire  a safe.  lightweight, 
powerful  took  With  a 15"  cutting  capacity,  this  10-1/4  lb, 
saw  doesn't  skimp  on  features,  equipped  with  automatic 
chain  oiling  and  a rugged  gear  motor  providing  quiet  op- 
eration and  easy  maneuvering  for  limb  cutting  and  trimming. 
Call  1-800-435-0786  for  your  nearest  Greenlee  Fairmont 
distributor. 
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HUSQ VARNA  FOREST  & GARDEN  CO. 

Husq  varna*  s 335XPT  top-handled  saw'  is  specifically  designed 
for  the  arborist.  The  ArborGrip™  handle  features  a textured 
rear  handle,  thumb  grip  and  trigger  finger  support  for  increased 
control  in  the  tree.  Other  highlights:  large  loop  in  the  rear 
handle,  2.2  horsepower,  35ce  engine.  14,000  rpm  and  only  7,5 
pounds.  To  check  out  one  at  a dealer  near  you,  call 
1-8G0-HUSKY62  or  visit  our  web  site  at 
www.husqvarna.coni,  Husq  varna  Forest  & Garden  Com- 
pany, 9006  Perimeter  Woods  Drive,  Charlotte,  NC  28216. 
Phone:  800-GET-SAWS  (438-7297);  Fax:  704-599-4302: 
http://www.husqvarna.com  ZiX 
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OREGON  CUTTING  SYSTEMS  DIV. 
BLOUNT  INC. 

Oregon  Cutting  Systems  has  introduced  its  Vanguard  72 L se- 
ries round-ground,  3/8-inch  chisel  chain  - its  chain  for  the  21st 
century.  The  chain  is  exceptionally  smooth,  fast  and  provides 
unparalleled  user  safety  out-of-the-box.  It  eliminates  grabbing 
and  binding  in  the  cut.  The  new  chain  provides 
previously-unmatched  comfort  levels  in  all  cutting  situations. 
Oregon  Cutting  Systems  Division/Blount,  Inc.,  4909  SE  Inter- 
national Way,  Portland,  OR  97222.  Phone:  800-547-7800;  Fax: 
503-653-4201 ; http://www.oregonchain.com 
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POULAN  PRO 

Poulan  PRO  offers  a full  line  of  arborist-oriented  chain  saws 
designed  to  make  tree  handling  as  easy  as  possible.  Model  445 
has  proven  itself  to  be  a popular  choice  because  it  combines 
power  and  versatility  into  an  easy-to-handle  14,8-pound 
powerhead.  This  pro-style  saw  features  a 4.3  cubic-inch  en- 
gine (71cc)  and  accepts  guide  bars  from  16  to  36  inches. 
Frigidaire  Home  Products  do  Poulan  PRO,  P.0.  Box  91329, 
Shreveport,  LA  71149-1329,  Phone:  800-452-2827. 
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CH  AIN  SAWS  & ACCESSORIES 


RAPCO  INDUSTRIES,  INC. 

Rapco  Carbide  Saw  Chains  are  available  on  Carlton  and  Or- 
egon chain  bodies  from  .325-inch  pitch  to  3/4-inch  pitch  and 
are  available  in  all  gauges.  All  sales  for  Rapco' s carbide  chain 
and  related  products  are  addressed  to:  Rapco  Marketing,  Inc., 
P.O.  Box  5219,  Vancouver,  WA,  98668.  For  additional 
information,  contact:  Ron  Blehm,  Rapco  Industries,  Inc., 
6000  N.E.  88th  Street,  Ste.  D-104,  Vancouver,  WA 
98665-0958.  Phone:  800-959-6130  or  360-573-0090;  Fax: 
360-573-0046;  E-Mail:  rapco_carbide@prodigy.com; 
http://www.arborist.com/rapco.htm 
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SAWJAMMER  COMPANY 

Chain  saw  foot  protection.  SawJammer®  Pro  is  the  only 
permanently-attached  chain  saw  foot  protection  that  is  certi- 
fied by  UL  (Underwriters  Laboratory).  It  can  stop  a chain  saw, 
brush  cutter  or  trimmer.  You  can  reduce  the  chance  of  injury 
and  also  Workers'  Compensation  costs  for  injured  employees. 
SawJammer  Company,  P.O.  Box  11395,  Baltimore,  MD 
21239-0395.  Phone:  800-969-9276  or  410-325-6860;  Fax: 
888-473-8008;  E-Mail:  trimmer@sawjammer.com;  http:// 
www.sawjammer.com 
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SHINDAIWA,  INC. 

Shindaiwa's  full  line  of  lightweight  two-cycle  chain  saws  pro- 
vide high  chain  speeds  and  extra  lugging  power  for  easier 
cutting.  Shindaiwa's  line  of  chain  saws  includes  the  357,  which 
was  specifically  designed  by  and  for  arborists.  Light,  balanced 
and  powerful.  See  it  at  your  local  Shindaiwa  dealer.  Phone: 
800-521-7733  or  visit  their  web  site  at  http:// 
www.shindaiwa.com 


Please  Circle  111  on  Reader  Service  Card 


SAWJAMMER  COMPANY 


SawJammer®  Slip-On  is  the  only  removable  chain  saw  foot 
protection  certified  by  UL  (Underwriters  Laboratory).  It's 
available  in  sizes  5-15  with  three  types  of  traction  soles.  They 
are  worn  over  work  shoes  or  casual  shoes  to  give  you  cut  pro- 
tection from  chain  saws,  brush  cutters,  -.rimmers,  and  lawn 
mowers.  Saw  Jammer  Company,  P.O.  Box  1 1395,  Baltimore, 
MD  21239-0395.  Phone:  800-969-9276  or  410-325-6860;  888- 
473-8008;  E-Mail:  trimmer@sawjammer.com;  http:// 
www.sawjammer.com 
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CHIPPERS  & ACCESSORIES 


STIHL  INCORPORATED 

The  STIHL  020T  chain  saw  is  designed  for  high  power,  low 
weight  and  optimum  balance  and  features  an  attachment  ring, 
side  access  chain  tensioner,  STIHL  Quicktop  ™ inertia  chain 
brake.  The  020T  also  features  the  exclusive  STIHL  Ematic  ™ 
guide  bar,  which  can  reduce  bar  oil  consumption  by  up  to  50%. 
For  more  information,  call  toll-free:  1-800-GO-STIHL 
(467-8445)  or  visit  their  web  site  at  http://w  w w.stihlusa.com 
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BANDIT  INDUSTRIES,  INC. 

Bandit’s  Chipper/Chip  Box  Combo  eliminates  the  need  for  a 
separate  chip  truck  and  related  cost  like  insurance,  licensing, 
etc.  Is  available  with  Bandit's  Model  65  (6"  diameter  capac- 
ity) or  Model  90XP  (9’'  diameter  capacity).  Combo  unit  features 
an  8.5  cubic  yard  dump  box  with  hydraulic  lift.  Chipper  is 
mounted  on  a turntable.  Seven  different  chipping  positions  are 
provided  and  can  be  changed  in  a matter  of  seconds.  For  fur- 
ther information,  contact  Bandit  at  1-800-952-0178. 
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DOSKOCIL  INDUSTRIES,  INC. 


GRAVELY  INTERNATIONAL 


The  Model  91 1 is  the  first  in  a line  of  chippers  to  be  intro- 
duced by  Doskocil  Industries,  Inc.  Many  of  the  patent-pending 
features  on  the  Model  911  are  a direct  result  of  suggestions 
and  ideas  from  professional  arborists  like  yourself.  We  at 
Doskocil  Industries  are  dedicated  to  design  and  manufacture 
quality  equipment  for  your  needs.  Doskocil  Industries,  Inc., 
1324  West  Rialto  Avenue,  San  Bernardino,  CA  92410. 
Phone:  909-885-0988:  Fax:  909-381-4743. 


The  PRO  Chip  1200  series  handles  the  biggest  jobs.  Perfect 
for  municipalities  and  arborists,  the  1200  series  accepts 
branches  and  limbs  up  to  14  inches  in  diameter.  Powered  with 
either  a 108  hp  or  81  hp  Perkins  diesel  engine  and  equipped 
with  an  electronic  auto  feed  system  that  automatically  main- 
tains the  engine  speed  for  maximum  performance.  Gravely 
International,  655  West  Ryan  Street,  Brillion,  \VI 
54110-0157.  Phone:  800-472-8359;  Fax:  920-756-2407; 
E-mail:  info@gravely.com:  http://www.gravely.com 
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KARL  KUEMMERLING,  INC. 

Manufacturer  of  the  Mitts  & Merrill  brush  ehippers.  Takes 
brush  up  to  8- inch  diameter  as  fast  as  two  or  thiee  men  can 
feed  it.  Makes  small  chips  which  pack  together  on  truck,  re- 
sulting in  fewer  loads  to  dump.  Small  chips  also  excellent  for 
mulch.  Both  standard  and  hydraulic  feed  roll  ehippers.  12-inch 
or  16-inch  wide  cutterheads.  Gas  or  diesel  engines.  Karl 
Kue  miner  ling.  Inc.,  129  Edge  water  Avenue,  NW,  Massillon, 
OH  44646,  Phone:  800-464-8227,  888-222-6166,  or 
330-477-3457;  Fax:  330-477-8528. 


MORBARK  E-Z  BEEVER  COMPANY 

Morbark' s Model  2400  E-Z  Beever  chipper  offers  land  clear- 
er and  large  volume  tree  services  the  ability  to  increase 
production  rates  and  capabilities  compared  to  traditional  chip- 
pers.  Power  options  available  from  100  to  200  hp  from  John 
Deere,  Caterpillar  or  Cummins.  For  more  information  or  to 
arrange  a demonstration,  contact  your  local  E-Z  Beever  dealer 
or  Morbark  E-Z  Beever  Company,  P.O.  Box  1000,  Winn, 
MI  48896.  Phone:  800-362-9010;  Fax:  517-866-2280; 
E-Mail:  niorbark@worldnet.att.net;  http://www.  morbark, 
com 
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SIMONDS  INDUSTRIES,  INC. 

Eliminate  your  knife  concerns  and  maximize  your  chipping  time  w ith 
Simonds  Limb-inator  knives.  All  Limb-inator  knives  are  made  with 
high-quality  chipper  knife  steel  and  heat-treated  to  exacting  tolerances. 
Simonds  has  been  manufacturing  chipper  knives  for  over  1 15  years 
and  pioneered  the  tough  center  brush  chipper  knife  design.  We  have 
years  of  experience  over  our  competition  - perfect  practice  makes  a 
perfect  product!  Simonds  Industries,  Inc,  P.O.  Box  500,  Intervale 
Road,  Fitchburg,  MA  01420,  Phone:  800-343-1616;  E-mail: 
reluskie @ netone.com .net;  http://wvvw.siiTiondsind.eom 
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WOOD/CHUCK  CHIPPER 
CORPORATION 

Superior  ehippers  since  1969.  Wood/Chuck  combines  years 
of  manufacturing  experience  writh  the  latest  technology  to  pro- 
vide quality  equipment  for  the  tree  care  industry.  Included  in 
the  product  line  are  the  classic  drum,  versatile  disc,  the  unique 
self-propelled,  and  the  dual-stage  cuiter/mulcher  chipper  for 
economically  and  environmentally  conscious  consumers. 
Wood/Chuck  Chipper  Corporation,  P.O.  Drawer  400, 
Shelby,  NC  28151-  Phone:  800-269-5188  or  704-482-4357; 
Fax:  704-482-7349;  E-Mail:  woodchuck@5helby.net;  http;/ 
/www, woodchuckchipper.com 
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WOODSMAN  CHIPPERS 


Woodsman,  your  innovative  leader,  is  home  to  the  tree 
industry's  most  complete  line  of  large  diameter,  slow  speed, 
drum-style  chippers.  With  five  models  to  choose  from,  we  have 
a chipper  to  fit  your  operation.  Call  us  today  to  arrange  a dem- 
onstration. Woodsman  Chippers,  F.O.  Box  159,  Ithaca,  MI 
48847.  WebSite:  http://www.woodsmanchip.com;  Phone: 
517-875-8585;  Fax:  517-875-8622. 
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CLIMBING  GEAR 


ZENITH  CUTTER  COMPANY 

Industrial  quality  chipper  knives  to  precise  OEM  specifications. 
Zenith  industrial-quality  chipper  knives  are  manufactured  from 
the  same  high  quality  materials  as  the  cutters  Zenith  provides  to 
the  corrugated,  plastic  and  tire  recycling  industries.  So,  Zenith 
chipper  knives  give  you  more  chipping  performance  because  they 
hold  their  edge  and  stand  up  to  repeated  sharpenings! 
Price-guaranteed  to  be  your  best  value,  these  quality  industrial 
knives  are  always  available  for  shipment  within  24  hours  of  your 
order.  Zenith  Cutter,  52(H)  Zenith  Parkway,  P.O.  Box  2252, 
Rockford,  IL  61131-0252.  Phone:  800-223-5202  or 
815-282-5200:  in  Canada,  800-228-5206;  Fax:  815-282-5232; 
http://www.  zenithcutter.com  /^v 
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CLOTH  IN( 


OMEGA  PACIFIC,  INC. 


AGAPE  DESIGNS 


When  it's  your  life,  nothing  is  more  important  than  depend- 
ability. Omega  Pacific  is  one  of  the  largest  life  support 
carabiner  manufacturers  in  the  world,  offering  superior  dura- 
bility and  design,  with  unsurpassed  quality.  Omega  Pacific 
brings  peace  of  mind  so  you  can  focus  on  your  job,  not  your 
equipment!  Omega  Pacific,  Inc.,  P.O.  Box  1780, 1 1919  West 
Sprague  Avenue,  Bldg.  H-l,  Airway  Heights,  WA  99001. 
Phone:  800-360-3990;  Fax:  509-244-0954;  http:// 
www.omegapac.com 


What  better  way  to  say  what  you  mean  than  to  wear  what  you 
believe  in?  Our  complete  TREE  T-shirt  product  line  of  adult, 
children  and  infant  sizes  allows  you  to  make  a positive  state- 
ment. We  are  able  to  customize  any  design  with  your  company 
logo  or  allow'  us  to  design  one  especially  for  you.  Agape  De- 
signs, 2660  West  Baseline  Road.  Mesa,  AZ  85202.  Phone: 
800-990-TREE  (990-8733);  Fax:  602-820-3940. 
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EDUCATION/TRAINING/REFERENCE  INFO 


EDUCATIONS  RAINING/REFERENCE  INFORMATION 


IML-  INSTRUMENT  MECHANIC 
LABOR,  INC. 

Featuring  the  Resistograph  - a mechanical  drilling  instrument 
providing  a true  picture  of  the  defect  zones  within  a tree. 
Fractometer  - mechanical  properties  radial  bending  fracture 
strength  and  radial  fracture  angle  from  which  the  radial  modu- 
lus of  elasticity  fracture  energy  can  be  derived.  IML  - 
Instrument  Mechanic  Labor,  Inc.,  3015  Canton  Road, 
Suite  14,  Marietta,  GA  30066.  Phone:  888-514-8851  or 
770-514-8851;  Fax:  770-514-8851;  E-Mail: 
sales@imlusa.com;  http://www.imlusa.com 
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ARBORMASTER™  TRAINING,  INC. 

ArborMaster™  conducts  educational  programs  throughout 
North  America  and  abroad,  offering  a variety  of  safety  and 
productivity  programs  for  the  tree  care  profession:  from  par- 
ticipatory. hands-on  training  for  small  groups  to  customized 
seminars  and  trade  show'  demonstrations  for  larger  groups. 
ArborMaster™  is  also  involved  in  developing  educational  vid- 
eos. study  guides,  articles,  etc.  ArborMaster™  Training,  Inc., 
596  Boston  Post  Road,  Weston,  MA  02193.  Phone: 
508-651-3173;  Fax:  508-653-5145;  E-Mail: 

ArborMastr@aol.com;  http://www.ArborMaster.com 
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INTERNATIONAL  SOCIETY  OF 
ARBORICULTURE 

The  International  Society  of  Arboriculture  keeps  its  members 
informed  on  the  latest  practical  and  scientific  information 
through  the  Journal  of  Arboriculture  and  Arborist  New  s.  Mem- 
bers receive  each  publication  six  times  per  year.  In  addition, 
members  are  entitled  to  discounts  on  over  50  different  publi- 
cations. videos,  and  other  membership  items.  To  become  a 
member,  call  ISA:  annual  membership  is  $85.  International 
Society  of  Arboriculture,  P.O.  Box  3129,  Champaign,  IL 
61826-3129.  Phone:  1-888-ISA-TREE  (472-8733)  or 
217-355-9411;  Fax:  217-355-9516;  E-Mail:  isa@isa-arbor.com; 
http://www.ag.uiuc.edu/-isa 
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J.J.MAUGET  COMPANY 

Mauget’s  new  [updated  for  1998]  Micro- Injection  Field  Manual 
has  the  answers  about  tree  problems.  This  graphically-illustrated 
Field  reference  provides  two  pages  (each)  of  critical  information 
on  more  than  60  tree  insects,  diseases  and  nutritional  problems. 
The  left  page  describes  the  pest,  life  cycle,  host  trees,  geographic 
range,  tree  symptoms,  treatment,  and  timing.  The  right  page  dis- 
plays, in  color,  all  life  stages  of  the  pest,  with  tree  damage 
symptoms,  including  fertility  problems.  Use  in  conjunction  with 
other  control  methods  for  complete  tree  care.  J.J.  Mauget  Co., 
5435  Peck  Road,  Arcadia,  CA  91006-5847.  Phone: 
800-TREES-RX  (873-3779);  Web  Site  http:/Avw  w.maugetxom 
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EDUCATION/TRAINING/REFERENCE  INFORMATION 


NATIONAL  ARBORIST  ASSOCIATION 

The  National  Arborist  Association  (NAA)  promotes  the  inter- 
ests of  commercial  tree  care  professionals.  Since  1938,  the 
NAA  continues  to  introduce  a wide  range  of  advanced  tree  care 
safety  and  training  programs,  tree  care  practice  standards,  tech- 
nical newsletters  and  successful  business  management 
programs  for  tree  care  companies.  Call  or  write  to  learn  how 
to  affiliate  your  company  with  the  most  beneficial  commer- 
cial tree  care  trade  association.  National  Arborist  Association, 
P.O.  Box  1094,  Amherst,  NH  03031-1094.  Phone  toll-free: 
1-800-733-2622  or  603-673-3311;  Fax:  603-672-2613;  E-Mail: 
naa@natlarb.com;  http://www.natlarb.com 
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ENGINES  & ENGINE  PARTS 


CUMMINS  MICHIGAN,  INC. 

Specifically  for  the  tree  care  industry.  B & C series  Cummins 
engines  provide  a w ide  range  of  engine  power  - 76  to  260  horse- 
power. Engines  that  are  designed  to  meet  the  new  and  future 
Off-Highway  Emissions  Regulations.  Call  Cummins  for  de- 
tails. Cummins  Michigan,  Inc.,  41216  Vincenti  Court,  Novi, 
Ml  48375.  Phone:  248-478-9700;  Fax:  248-478-4663. 


NATIONAL  ARBORIST  ASSOCIATION 

The  National  Arborist  Association  (NAA)  introduces  the 
new  Rigging  for  Removal  video  series.  This  program  consists 
of  a 56-minute,  tw  o-video  program  and  a comprehensive,  fully 
illustrated  workbook  for  the  arborist  who  wants  to  learn  how' 
to  make  tree  removal  operations  safer,  more  efficient  and  more 
profitable.  The  video  features  the  technical  expertise  of  Don 
Blair,  Ken  Johnson  and  Robert  Philips,  the  best  in  the  indus- 
try. National  Arborist  Association,  P.O.  Box  1094,  Amherst, 
NH  03031-1094.  Phone  toll-free:  1-800-733-2622  or 
603-673-3311;  Fax:  603-672-2613;  E-Mail: 
naa@natlarb.com;  http://www.natlarb.com 
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FIRST  SIERRA  FINANCIAL,  INC. 

Easy.  Simple.  It's  your  choice  of  dealer  or  distributor  - all 
with  pre-approved  leasing.  Call  today  and  apply  for  your 
ArborCard  ™.  the  industry-leading  equipment  financing  card, 
available  for  up  to  $75,000  w ithout  financial  statements.  Grow 
your  business  w ith  the  equipment  you  need.  Call  800-443-8301 
today.  First  Sierra  Financial,  Inc.,  3901  Roswell  Road,  Suite 
200,  Marietta,  GA  30062.  Fax:  800-343-0392. 
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FINANCING 


GRAPPLES 


(.CASING,  INC. 


The  Best  Leasing  Card  in  America 


J 


OMNI  LEASING,  INC. 

Lease  financing  up  to  $75,000  on  new  or  used  arborist  equip- 
ment. Easy  one-page  application,  with  no  tax  returns.  We  offer 
financing  up  to  60-month  terms  on  new  and  used  equipment 
(call  for  more  details).  You  get  the  best  equipment  to  do  the 
job  more  efficiently  and  less  costly  than  your  competition.  Get 
the  arborist  equipment  you  need  for  the  lowest  investment  to- 
day! Call  for  your  new  Omni  Gold  card.  We  accept 
competitors"  credit  cards.  Omni  Leasing,  Inc.  Phone; 
80Q-945-OMNI  (945-6664);  E-Mail:  tree@omniiease.com; 
http://www.omnilease.com 
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GRAPPLES 


PETERSEN  INDUSTRIES  INC. 

The  one-man  operated  TL-3  is  perfect  for  routine  tree  care 
cleanup  and  a great  tool  for  emergency  w ind  and  ice  storm 
cleanup!  Petersen  Industries,  Inc.,  446  US  27  North,  Lake 
Wales,  FL  33853.  Phone;  800-930-LOAD  (930-5623);  Fax: 
941-676-6844. 


IMPLEMAX  EQUIPMENT  CO.,  INC. 

Ini  pie  Max  grapples  for  skid  steers  and  other  loaders  now  fea- 
ture optional  built-in  9,000  lb.  winches.  The  ultimate,  easy  tool 
for  safely  feeding  ehippers,  moving  logs  & debris  and  loading 
trucks.  A variety  of  units  available  for  large  and  small  tractors 
or  skid  steers.  Assign  labor  to  more  difficult  tasks  and  utilize 
your  existing  equipment  more.  When  you're  done,  switch  to 
other  attachments.  Increase  crew  productivity  and  make  land 
clearing  more  economical.  Phone:  800-587-6656  or 
406-587-2662;  Fax:  406-587-2808. 
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CNA  COMMERCIAL  INSURANCE 

Property  and  casualty  insurance  specifically  for  the  tree  care  in- 
dustry. Coverages  include  Workers"  Compensation,  property, 
liability  and  auto.  Optional  coverages  such  as  business  interrup- 
tion, commercial  umbrella,  underground  storage  tank,  commercial 
crime,  inland  marine,  and  pesticide  and  herbicide  applicator  cov- 
erage. CNA  also  offers  you  personalized,  expert  service  through 
our  CNA  agents.  You  will  also  receive  prompt,  efficient  claims 
handling  and  professional  loss  control  assistance,  CNA  Commer- 
cial Insurance,  CNA  Plaza  - 38  South,  Chicago,  IL  60685. 
Phone:  800-CNA-6241  (262-6241). 
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INSURANCE 


The 

Hartford 

THE  HARTFORD 


Comprehensive  Insurance  Protection.  That’s  what  The  Hart- 
ford offers  arborists  every  day.  Cost-effective  and  designed 
specifically  for  arborists.  Workers’  Compensation.  General  Li- 
ability. Automobile,  Property  and  Equipment  coverage 
available  through  your  local  agent.  Please  call:  Mike  Rook, 
Jenny  Mortell.  Joe  Brophy  or  Billy  Boguski.  The  Hartford, 
Hartford  Plaza,  T-18  Programs  Unit,  Hartford,  CT  06115. 
Phone:  800-533-7824  or  860-547-4277;  Fax:  860-547-6649. 
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LUBRICANTS 


THE  GREEN  OIL  COMPANY,  INC. 

We  participated  in  the  NAA  National  Day  of  Sen  ice  at  Ar- 
lington National  Cemetery  in  1993  and  will  return  this  year. 
“Benign  by  Design”  oils  use  vegetable  instead  of  mineral  bases. 
They  are  safe,  environmentally  responsible  and  cost  effective. 
The  Forest  Engineering  Institute  of  Canada  found  this  resulted 
in  50%  less  fling-off  and  increased  life  by  50%  due  to  less 
friction  between  the  bar  and  chain.  Green  Oil  Co.,  Inc.,  Phone: 
888-542-8584;  Fax:  215-646-0151;  E-Mail:  ira. pierce 
@cenet.org;  http://  vv\v\v.cerf.org./greenoiI 
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TreePro^ 


TREEPRO™/NATIONAL  INSURANCE 
PROGRAMS  (NIP) 

Offering  a complete,  low-cost  insurance  package  for  the  Ar- 
borist and  Landscaping  Industries  back  by  a leading  insurance 
company.  Loss  control  program  designed  exclusively  for  the 
Arborist  and  Landscape  Industries.  Dedicated  claim  depart- 
ment with  Arborist/Landscape  claim  professionals.  Flexible 
payment  plans  available.  Please  have  your  insurance  agency 
contact  us  for  more  details,  or  call  directly.  TreePro,M/Na- 
tional  Insurance  Programs  (NIP),  P.O.  Box  39,  Wood  bridge, 
NJ  07095.  Phone:  800-446-7647;  Fax:  732-634-2904. 
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PERSONAL  PROTECTIV  E EQUIPMENT 


WEST  COAST  SHOE  COMPANY/ 
WESCO 

WESCO  for  over  80  years  has  supplied  the  arborist  and  re- 
lated industries  with  the  finest  high-quality  performance  and 
complete  satisfaction  in  our  footwear.  With  so  many  features 
and  options  available,  you  can  create  w hat  is  best  for  you.  Con- 
tact WESCO  at  P.O.  Box  607,  Scappoose.  OR  97056-0607; 
Phone:  800-326-2711;  Fax:  503-543-7110;  E-Mail: 
trimmers@westcoastshoe.com;  http://westcoastshoe.com 
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POISON  IVY  PREVENTION  & TREATMENT 


PRUNING  TOOLS 


SELFHEAL,  INC70RAL  IVY™ 

Here's  a product  that  both  prevents  and  treats  the  symptoms 
of  poison  ivy,  oak  and  sumac!  Oral  Ivy™  is  an  easy-to-take 
liquid  that  is  natural,  safe,  and  has  no  known  side  effects.  Also 
try  StingStop™  Soothing  Gel  for  insect  bites  and  stings,  and 
Sports  Gel™  for  bruises,  strains  and  sprains.  Distributed  by 
SelfHEAL,  Inc.,  104  Guy’s  Lane,  Bloomsburg,  PA  17815. 
Toll  Free  Order  Line:  800-553-6778;  Fax:  717-389-0126. 
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ADI  PRUNING  TOOLS  BY  TOL  INC. 

ADI  Pruning  Tools  from  TOL  Incorporated  of  Tulare.  Cali- 
fornia are  designed  with  the  professional  arborist  in  mind.  ADI 
offers  a complete  line  of  tools,  including  hydraulic  chain  saws, 
circular  saws,  loppers  and  pistol-grip  chain  saws.  ADI  tools 
meet  the  requirements  for  certification  as  insulated  live-line 
tools.  For  complete  information,  call  800-732-2142.  ADI 
Tools/Div.  TOL  Incorporated,  P.O.  Box  1498,  Tulare,  CA 
93275.  Phone:  209-686-2844;  Fax:  209-685-1006. 


Please  Circle  141  on  Reader  Service  Card 


PRUNING  TOOLS 


BARTLETT  MANUFACTURING 
COMPANY 

Since  1912,  Bartlett  has  manufactured  highest  quality  pruning 
tools  for  the  professional  arborist.  We  also  distribute  a com- 
plete line  of  the  finest  arborist  supplies  available.  Your 
warehouse  is  only  a phone  call  away.  Bartlett  Manufactur- 
ing Company,  3003  East  Grand  Boulevard,  Detroit,  MI 
48202.  Phone:  800-331-7101  or  313-873-7300,  Fax:  313- 
873-5454. 
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CORONA  CLIPPER 

For  cleaner,  smoother,  easier,  faster  cutting,  choose  any  of  the 
Corona  Razor  Tooth  Professional  Saws™.  Each 
whetstone-ground  razor  tooth  is  sharpened  on  three  sides,  then 
impulse  hardened.  So,  it  planes  through  wood  on  the  pull  stroke 
quickly  and  efficiently,  cutting  twice  as  fast  as,  and  lasting 
significantly  longer  than,  a conventional  saw  blade.  Shown, 
Corona  Model  RS  7130.  Corona  Clipper,  1540  East  Sixth 
Street,  Corona,  CA  91719.  Phone  toll-free  800-234-2547; 
Fax:  909-737-8657;  E-Mail:  jreishek@coronaclipper.com; 
http://www.coronaclipper.com 
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PRUNING  TOOLS 


FANNO  SAWWORKS 

Fanno  Saw  Works  continues  its  reputation  of  offering  tree  care 
professionals  quality  and  unique  tools  through  the  Fanno  In- 
ternational name*  The  FI-131 1 Tri-Edge  hand  saw  offers  its 
user  the  most  durable  saw  of  its  type  on  the  market.  Fanno 
Saw  Works,  P.O.  Box  628,  Chico,  CA  95927,  Phone: 
530-895-1762;  Fax:  530-895-0302. 
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GROWTECH,  INC. 

Tools  that  make  pruning  a breeze!  High-end  quality,  ergonomi- 
cally designed,  lightweight  and  innovative  for  your  pruning 
pleasure.  From  ARS  Corporation/Japan  and  the  best  around 
the  world.  Available  at  your  favorite  distributor  or  catalog 
house.  Visit  our  Web  Site  lor  detailed  specifications.  Contact 
us  by  E-mail  to  receive  out  catalog  and  price  list, 
GROWTECH,  INC*,  Fax:  847-427-1455;  E-Mail: 
info@growtech-inc.cotn;  http://www.grow tech-inc.com 
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PRUNING  TOOLS 


JAMESON  CORPORATION 

Stick  with  the  best,  Jameson  fiberglass  pruner  poles  are  more 
versatile,  durable,  safer,  lighter  and  more  cost  effective  to  use. 
Choose  from  a full  line  of  interchangeable  pruning  and  saw- 
ing heads,  each  featuring  our  unique  adapter  system,  which 
enables  all  accessories  to  lock  easily  into  any  handle.  Avail- 
able in  foam  core  and  hollow  varieties,  in  sectional  and  fixed 
lengths,  all  Jameson  pruner  poles  meet  GSHA  regulations, 
Jameson  Corporation,  P.O,  Box  240277,  Charlotte,  NC 
28224.  Phone:  800-479-9346;  Fax:  704-522-6I6L 
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FRED  MARVIN  ASSOCIATES 

For  over  50  years,  Marvin  pruners  and  saw's  have  become  stan- 
dard equipment  for  the  professional  arborist.  Several  new 
products  have  been  introduced  in  1998.  Call  for  our  latest  bro- 
chure. Fred  Marvin  Associates,  1968  Englewood  Avenue, 
Akron,  OH  44312.  Phone:  800-540-6680;  http:// 
www.pruner.com;  E-Mail:  fma@pruner.com 
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PRUNING  TOOLS 


RECYCLING  EQUIP./WOOI)  PROCESSORS 


RIGHT-OF- WAY/LAND  CLEARING 


PEAVEY  MANUFACTURING  COMPANY 

Peavey  Manufacturing  Company  offers  a variety  of  long-length 
handles  in  either  white  ash  octagonal  or  fiberglass  up  to  16 
feet  long.  We  also  carry  sectional  poles  with  lightweight  alu- 
minum couplers*  pruner  heads  and  saws*  as  wrdl  as  a complete 
line  of  logging  tools  and  pole  line  construction  tools.  Call  or 
write  for  free  brochure.  The  Peavey  Manufacturing  Company, 
P.O,  Box  129,  Eddington,  ME  04429-0129,  Phone: 
888-244-0955  or  207-843-7861;  E-Mail:  peavey@miitt.net; 
http://www.websiteserv.com/peavey/indexa.htrnl 
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BANDIT  INDUSTRIES,  INC. 

The  Model  3680  Beast  Recycler  is  an  exceptional*  productive, 
cost  effective  waste  reduction  machine  that  you  can  afford  to 
own  and  operate.  Unique  cutter  mill  allows  material  to  be  cut, 
not  beaten  apart.  Reduces  leaves*  brush*  stumps*  palm  fronds, 
whole  trees,  RR  ties*  telephone  poles,  pallets,  newspaper,  con- 
struction and  demolition  debris,  sawrmill  and  logging  waste, 
cardboard  and  other  similar  materials  to  a consistent  particle 
size.  For  further  information,  contact  Bandit  at 
1-800-952-0178. 
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BROWN  MANUFACTURING  CORP. 

The  NEW  2600  Series  Brown  Tree  Cutter  has  a hydraulic  fold- 
ing rear  deck  for  added  safety*  allowing  the  operator  two 
distinct  types  of  mowing  operations*  With  the  deck  folded  up* 
the  unit  can  back  into  and  cut  standing  trees  up  to  8 inches  in 
diameter.  Positioned  down,  the  unit  cuts  and  grinds  material 
that  the  tractor  has  driven  over  without  the  discharge  problem 
usually  produced  by  other  models.  810  RPM  blade  bar  allows 
blade  contact  54  times  per  second.  Brown  Manufacturing 
Corporation,  Route  3,  P.O.  Box  339,  Ozark,  AL  36360. 
Phone;  800-633-8909  or  334-795-6603;  Fax:  795-3029. 
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JOHN  BROWN  & SONS,  INC. 

Major  utilities  are  maintaining  up  to  25,000  acre  ROWS  with 
the  Brontosaurus  System  ..  some  using  the  Bronto  exclusively! 
This  is  truly  hassle-free  ROW  management  - with  few  or  no 
safety  or  environmental  issues.  The  Brontosaurus  is  the  safest, 
most  durable  and  versatile  method  of  brush  and  small  tree  man- 
agement available  today.  John  Brown  & Sons,  Inc.,  14  B & 
B Lane,  Sawyer  Industrial  Park,  VVeare,  NH  03281,  Phone 
Toll-Free:  888-BBRONTO  (227-6686);  or  603-529-7974; 
Fax:  603-529-7976, 
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FECON  RESOURCE  RECOVERY 
EQUIPMENT 

The  BULL  HOG™  is  the  right  machine  for  land  clearing,  or- 
chard pruning,  thinning,  land  preparation,  roadway  clearing, 
and  yard  waste  recycling.  Patented  fixed  tools  enable  process- 
ing of  heavy  wood,  stumps  and  brush.  The  BULL  HOG™  is  a 
very  useful  attachment  for  any  contractor,  city,  state,  national 
park,  farm  or  golf  course,  Fecon  Resource  Recovery  Equip- 
ment, 10350  Evendale  Drive,  Cincinnati,  OH  45241.  Phone: 
800-528-3113  or  513-956-5700,  Fax:  513-956-5701;  E-mail: 
Fecon@Fuse.net,  http://www.Fecoe.com 


THE  AMERICAN  GROUP  - 
SAMSON  DIVISION 

Standards  for  strength  and  usage  • knots  and  rigging  * rope 
inspection  and  retirement  * product  specifications.  The  Samson 
Professional  Arborist  Ropes  catalog  includes  complete  infor- 
mation and  specifications  for  selecting  Samson  ropes  and 
products  developed  specifically  for  the  professional  arborist. 
To  get  a copy,  see  your  local  Samson  Arborist  Products 
dealer,  or  contact  us  directly  at  800-227-7673.  We  will  be 
glad  to  send  you  a copy. 
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ROPES 


RIGHT-OF-WAY/LAND  CLEARING 


ROPES 


NEW  ENGLAND  ROPES,  INC. 

New  England  Rope  manufactures  a wide  variety  of  highest 
quality  climbing  and  bull  ropes  for  the  professional  arborist. 
Bull  ropes  are  available  through  1-inch  diameter  {38,000 
pounds  breaking  strength)  with  a unique  abrasion-resistant 
coating  for  enhanced  durability.  Our  climbing  lines  continue 
to  be  the  best  overall  performing  ropes  on  the  market  today. 
Write  for  a catalog  and  9-inch  sample.  New  England  Ropes, 
848  Airport  Road,  Fall  River,  MA  62720,  Phone: 
800-333-6679. 
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SHELTER  TREE,  INC./ 

TREE  CARE  PRODUCTS 

Rope  splicing  experts  - Choose  from  latest  in  spliced  goods  by 
Stanley  Longstaff;  arborist  tools  and  supplies  from 
Buckingham,  Doggett,  Fanno,  Newr  England  Ropes,  Samson, 
Weaver.  Preformed  Line,  Petzl,  CMI,  Bashlin.  Wall  Safety, 
Felco  Sc  Corona,  Shelter  T ree.  Inc/T ree  Care  Products,  60 
John  Dietsch  Boulevard,  North  Attleboro,  MA  02763. 
Phone:  800-720-TREE  (720-8733)  or  508-699-6550;  Fax: 
508-699-6570. 
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ROPES 


SOFTWARE 


SPRAY  EQUIPMENT  & ACCESSORIES 


WALL  SAFETY  PRODUCTS/ 

DIV.  WALL  INDUSTRIES 

Manufacturer  of  high  quality  professional  tree  service  indus- 
try' rope  and  equipment.  We  offer  a complete  line  of  "No  Knots" 
arborist  rigging,  slideline  and  ergonomically  designed  climb- 
ing kits.  Affordable  lease/financing  terms  are  available. 
Additional  products  include:  leather  saddles,  blocks,  lanyards, 
bollards,  slings,  fliplines,  and  other  related  arborist  equipment. 
Find  out  why  Wall  is  the  industry  leader!  Wall  Safety  Prod- 
ucts, 900  Oregon  Street,  Kannapolis,  NC  28072.  Phone: 
1-800-316-5944. 
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YALE  CORDAGE,  INC. 

From  our  XTC,  XTC-Plus  and  XTC- 1 2 climbing  and  bull  ropes 
to  our  durable  Double  Esterlon  lowering  ropes,  Yale  Cordage 
manufactures  the  most  versatile,  high-performance  tree  care 
lines  available.  We  also  produce  a full  range  of  splice  rope 
tools,  slings,  lanyards,  and  wirecore  fliplines  designed  to  meet 
- and  exceed  - the  needs  of  today’s  tree  care  experts.  Write, 
call  or  fax  for  more  information  on  Yale's  full  range  of  ar- 
borist ropes,  tools  and  accessories.  Yale  Cordage,  26  Morin 
Street,  Biddeford,  ME  04005.  Phone:  207-282-3996,  Fax: 
207-282-4620. 
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TREE  MANAGEMENT  SYSTEMS  INC. 


ArborGold  Software  for  portable,  hand-held  computers  and  of- 
fice PC's.  Imagine  printing  estimates  on-site  and  presenting 
them  to  your  customers!  Yes,  it's  true!  Estimates  download  to 
your  PC.  eliminating  manual  entry.  The  PC  software  tracks 
jobs,  inventory,  equipment  and  employees,  schedules  crews, 
invoices  and  much  more!  Use  the  software  in  your  office  lor 
30  days  risk  free!  You  will  save  time  and  be  more  organized 
than  ever  before.  Call  Tree  Management  Systems,  Inc.  at 
800-933-1955,  Download  a free  demo  at  http:// 
w w w ,t u rf tree.com  or  E-Mail:  ttms@turftree.com 
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JOHN  BEAN  SPRAYERS/ 
DURAND-WAYLAND  INC. 

Our  stainless-steel  DM20E300SERH  is  a favorite  of  serious 
tree  and  grounds-care  professionals  everywhere.  In  fact,  wre 
offer  a Yvide  selection  of  tree  sprayers  with  stainless  steel  tanks 
up  to  1,500  gallons  and  pumps  up  to  60  gpm  at  800  psi.  Op- 
tions include  a variety  of  spray  guns  and  hose  reels.  John  Bean 
Sprayers,  395  Industrial  Drive,  Hogansville,  GA  30230. 
Phone:  706-637-5251.  Sales:  P.O.  Box  1404,  LaGrange, 
GA  30241.  Phone:  800-241-2308:  Fax:  706-882-0052; 
E-Mail:  jonbean@durand-wayland.com  ^ 
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SPRAY  EQUIPMENT  & ACCESSORIES 


STUMP  G RI  NDERS  & ACCESSORIES 


GREENPRO  SERVICES 

Polaris;  the  Rolls  Royce  of  sprayers  - without  the  cost.  See  the 
best  innovation  in  design  - solid  value  construction  distin- 
guishes our  spray  systems  from  all  others.  Grow  your  profits 
with  multi-tank  versatility  for  maximum  production.  Choose 
from  many  custom-built  models  to  fit  your  budget.  Let's  talk 
about  increasing  your  profits  now.  “The  one-stop  expert 
source."  GreenPro  Services,  380  South  Franklin  Street, 
Hempstead,  NY  11550,  Phone:  800-645-6464;  Fax: 
516-538-2042. 
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ITB  CO.  INC. 

Birchmeier  sprayers  combine  professional  appearance  and  pro- 
fessional performance.  Birchmeier* s unique  design  ensures 
quality  and  dependability.  Rediine  backpacks  sport  a 
stainless-steel  base,  external  piston  pump,  quick-adjust  straps, 
polyethylene  tank  with  UV  protectant,  brass  spray  valve  and 
brass  wand.  Accessories  available:  extension  wand,  spray 
shield,  variogun  and  spray  boom.  Sizes:  2.5,  3.5  and  5 gallon. 
1TB  Co.Jnc.,  PO.  Box  2505,  London,  KY  40743.  Phone: 
800-866-1357;  Fax:  606-878-9841. 
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ALPINE  MACHINE 

The  88  lb.  Alpine  Magnum  operates  near  fences,  walkways, 
buildings  and  on  side  hills.  Cuts  a 24”  stump  in  less  than  20 
minutes,  a 12"  stump  in  six  to  eight  minutes.  Clears  brush, 
digs  shallow  trenches  and  maneuvers  over  soft  ground  with- 
out making  tire  tracks.  Durable,  low  maintenance,  fast  cutting 
speed,  safe  and  easy  to  operate.  Goes  anywhere  - leaves  the 
competition  behind.  Alpine  Machine,  7910  Thornburg  Street, 
S\Y.  Olympia,  WA  98512-2368,  Phone:  360-357-51 16. 
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BORDER  CITY  TOOL  & 
MANUFACTURING  COMPANY 

Established  in  1954,  Border  City  Tool  is  the  original  manu- 
facturer of  carbide-tipped  stump  cutter  teeth.  After  42  years, 
our  commitment  to  quality  products,  prompt  service  and  rea- 
sonable prices  is  still  our  goal.  We  have  a full  line  of  products 
far  your  stump  cutter  needs.  Call  our  toll-free  number  for  in- 
formation on  our  products  or  to  place  an  order.  Border  City 
Tool  & Manufacturing  Company,  23325  Blackstone  Av- 
enue, Warren,  MI  48089,  Phone:  800-421-5985;  Fax: 
810-758-7829. 
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STUMP  GRIN DKRS  & ACCESSORIES 


J.P.  CARLTON  COMPANY, 

DIV,  DAF,  INC. 

J.  P.  Carlton  Company  manufactures  a full  line  of  stump  cut- 
ters. Carlton  machines  incorporate  many  exclusive  features. 
The  available  wired  remote  control,  which  allows  the  opera- 
tor to  distance  himself  from  the  noise  and  dust,  reduces  operator 
fatigue  - increasing  productivity.  The  optional  torsion  flex 
suspension  system  reduces  wear  to  both  the  stump  cutter  and 
tow  vehicle  while  enhancing  cutting  performance*  We  invite 
you  to  compare  a Carlton,  Phone:  800-243-9335. 


FOX  MANUFACTURING,  INC. 

Special:  Buy  a machine  in  July  1998  - receive  a FREE 
cutterhead.  Fox  Stump  Routers  feature  33-year  proven  design, 
impressive  speed  and  depth  capabilities  exceeding  12  inches. 
Chips  are  retained  under  machine,  great  maneuverability,  easy 
load  and  unloading  and  quick-change  cutter  head.  Kohler  en- 
gines from  1 8 to  25  hp.  Low  cost  to  purchase,  and  maintenance 
is  primarily  sharpening  your  teeth  and  many,  many  happy  cus- 
tomers, All  this  backed  by  a great  warranty.  Video  on  request. 
Financing  available.  Fox  Manufacturing,  Inc,,  P.Q.  Box  6, 
Lowell,  IN  46356,  Phone:  21 9-696-1440;  Fax:  219-696-8107: 
E-Mail:  fox@netnitco.net 
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STUMP  GRINDERS  & ACCESSORIES 


LEONARD!  MANUFACTURING 

Manufacturer  of  teeth,  pockets,  and  wheel  savers  for  stump 
grinders.  Also  carry  knives  and  anvils  for  brush  chippers.  Many 
other  items  available.  Free  brochure.  Dependable  people,  qual- 
ity products,  and  knowledgeable  leaders.  Looking  forward  to 
serving  you.  Leonards  Manufacturing,  2728  Erie  Drive, 
Weedsport,  NY  13166-9505.  Phone:  800-537 -2552  or 
315-834-6611;  Fax:  315-834-9220  (24  hours);  E-Mail: 
leonardimfg@worldnet.att.net 
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LEVCO  MANUFACTURERS,  INC. 

Levco’ s Model  HD46  is  all  hydraulically  driven  and  fits 
through  most  standard  fence  gates.  The  self-propelled  feature 
has  two  speeds.  It  can  cut  stumps  from  18  inches  above  grade 
to  26  inches  below.  The  engine  is  a Kohler  Command  with  25 
horsepower.  The  HD46  has  a very  low  center  of  gravity  for 
stability  on  slopes.  One  of  ten  models  available  from  Levco, 
Levco  Manufacturers,  Inc.,  3791  Highway  64  East,  Wynne, 
AR  72396,  Phone:  800-524-9252  or  870-238-8126;  Fax: 
870-238-8124;  E-Mail:  Levcoi@aol.com;  http:// 
www. Levco.com 
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STUMP  GRINDERS  & ACCESSORIES 


RAYCO  MANUFACTURING,  INC. 


MILLER  MACHINEWORKS 


Stump  grinding  attachments  for  use  on  tractors  and  skidsteer 
loaders.  Using  your  tractor  or  skidsteer  as  both  power  source 
and  tool  carrier  provides  the  lowest  cost  per  delivered  horse- 
power on  the  market. .by  far!  When  combined  with  a tractor, 
front-end  loader  or  skidsteer  bucket,  then  stump  removal,  back 
filling  and  wood  handling  becomes  a one-man  mechanized 
job.  Six  models  are  available  from  24  to  150  horsepower.  All 
are  professional-grade  machines  with  simplicity,  durability  and 
patented  performers.  Miller  Machine  Works,  P.O.  Box  11, 
Brownsburg,  IN  46112.  Phone  and  Fax:  765-659-1524. 


Only  Rayco  makes  a complete  line  of  stump  cutters  from 
13  to  275  hp.  Worldwide,  Rayco  stump  cutters  command 
amazing  popularity  for  their  high  profit  earning  performance 
and  superior  value.  Either  gasoline  or  diesel  powered,  each 
Rayco  model  (including  the  RG  120  DXH,  shown)  has  spe- 
cial features  that  increase  productivity  while  enhancing 
operator  safety  at  a minimal  labor  cost.  Rayco  Manufac- 
turing, Inc.,  Phone:  800-392-2686  (US  & Canada). 
E-Mail: ray co@raycomfg.com;  Web  Site:  http:// 
www.raycomfg.com 
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STUMP  GRINDERS  & ACCESSORIES 
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VERMEER  MANUFACTURING  CO. 

SC  752  Stump  Cutter.  Vermeer,  the  originator  of  the  first  stump 
cutter,  offers  a 75  hp  model,  the  SC  752.  w ith  Vermeer's  ex- 
clusive Auto  Sweep®  system.  The  SC  752  is  available  with 
state-of-the-art  remote  controls  that  provide  the  operator  free- 
dom of  movement  w ith  a range  of  up  to  1 00  feet.  Vermeer 
Manufacturing  Company,  P.O.  Box  200,  New  Sharon  Road, 
Pella,  IA  50219.  Phone:  515-628-3141. 
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ARBORSYSTEMS,  LLC 

The  Wedgle™  Tip.  developed  by  ArborSystems,  will  signifi- 
cantly reduce  the  amount  of  time  necessary  to  treat  trees  for 
pests,  diseases  or  other  problems.  Chemicals  are  injected 
through  a 1/16-inch  slit  in  the  wood,  eliminating  the  damag- 
ing effects  of  drilling.  The  Wedgle™  Tip  injection  system  is 
used  exclusively  with  POINTER™  Insecticide 
(Merit®)Greyhound  (Arid)  and  IRON  NUTRIBOOSTERS™. 
ArborSystems,  LLC,  P.O.  Box  34645,  Omaha,  NE  68134. 
Phone:  800-698-4641  or  402-339-4459;  Fax:  402-339-501 1; 
E-Mail:  arborsysternsllc.com 
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TUBE  HEALTH  PRODUCTS 


CLEARY  CHEMICAL 


Cleary's  3336  systemic  and  Protect  T/0  fungicides  form  the 
basis  of  a complete  plant  protection  program  for  deciduous 
and  evergreen  trees  and  shrubs.  Used  separately,  or  tank- mixed 
for  complete  protection,  these  products  provide  control  of  art- 
thracnose,  diplodia  tip  blight,  phomopsis,  and  over  25  leaf  spot 
diseases,  Cleary  Chemical,  178  Ridge  Road,  Ste.  A,  Day- 
ton,  NJ  08810-1  SOL  Phone:  800-524-1662  or  732-329-8399 
for  more  information. 


CREATIVE  SALES,  INC.  (CSI) 

ACECAP®  and  MEDICAP®  tree  implants  are  the  industry's 
lowest  unit  cost  for  prepared  dosage  systemics.  We  offer  a com- 
plete product  line,  including  insecticide,  fertilizer  and 
micro-nutrients.  This  unique  application  technique  reduces 
time  and  labor,  and  there  are  no  container  disposal  worries. 
Implants  are  available  from  an  independent  distributor  network. 
Creative  Sales,  Inc.,  (CSI),  P.O.  Box  501,  Fremont,  NE 
68026.  Phone:  800-759-7739. 
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TREE  HEALTH  PRODUCTS 


(DOGGETTS 


THE  TREE  FERTILIZER  COMPANY 


THE  DOGGETT  CORPORATION 

Since  1941,  we  have  manufactured  the  leading  brands  of 
soluble  fertilizers  and  kept  ourselves  current  on  tree  nutrition 
and  fertilization  research.  Not  only  do  we  strive  for  the  opti- 
mum in  formulating  the  finest  product  for  the  tree,  hut  also  to 
make  the  most  suitable  product  for  the  tree  health  professional. 
(Soil-applied  mycorrhizal  spores).  Free  catalog  available.  The 
Doggett  Corporation,  31  Cherry  Street,  Lebanon,  NJ  08833. 
Phone:  800-448-1862. 
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GROWTH  PRODUCTS,  LTD. 

Growth  Products.  Ltd.  introduces  ‘'Essential”  organic  matter 
management  for  the  professional  arborist  in  a liquid  solution. 
Essential's  unique  blend  of  carbon -rich  materials  is  selected 
to  provide  the  stages  of  organic  decomposition  of  natural  mat- 
ter. Essential  provides  an  energy  source  for  beneficial 
micro-organisms  and  supplements  plant  nutrition  with  simple 
and  complex  sugars,  enzymes,  amino  acids,  and  natural  or- 
ganic chelates.  Growth  Products,  Ltd,,  P.O,  Box  1259,  White 
Plains,  NY  10662.  Phone:  800-648-7626. 
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TREE  HEALTH  PRODUCTS 


HAIMBAUGH  ENTERPRISES  INC.  - 
TREE  FEEDER  DIV. 

Save  labor  and  time  with  “TREE  FEEDER  - The  Fertilizer  Is 
In  the  Tube™.”  Delivers  measured  amount  of  water  right  down 
to  the  root  ball.  5-15-5  fertilizer  is  inside  the  tube.  Install  with 
new  transplants  to  cut  stress  and  trauma,  help  increase  survival 
rates.  Three  sizes  for  professional  or  homeowner.  Hainibaugh 
Enterprises,  Inc.,  Tree  Feeder  Division,  2392  North  Boeing 
Road,  Warsaw,  IN  46580.  Phone:  800-822-TREE 
(822-8733);  Fax:  219-269-1047. 
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J.J.MAUGET  COMPANY 

New  ! Dual-approach  to  tree  pest  control.  Decline  of  valuable  trees  is 
often  caused  by  a complex  of  pests,  not  a single  problem.  Trees  weak- 
ened by  insects  are  prone  to  attack  from  disease  organisms.  In  some 
cases,  insects  are  vectors  of  diseases,  such  as  the  elm  bark  beetle  in 
Dutch  Elm  disease.  In  both  cases,  Maugef  s IMISOL  & ABASOL 
solves  two  problems  with  a single  injection.  Maugef  s slow-exposure 
products  place  long-lasting  Imidacloprid  (Merit®)  or  Abamectic  in- 
secticides and  fungisol  fungicide  w hich  controls  over  31  tree  diseases 
in  the  tree's  vascular  system.  The  Mauget  Micro-Injection  System 
ensures  that  only  targeted  pests  are  exposed  to  the  pesticide.  J J. 
Mauget  Co.,  5435  Peck  Road,  Arcadia,  CA.  Phone: 
800-TREES- RX  (873-3779);  http://ww.mauget.com 
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TREE  HEALTH  PRODUCTS 


MONTEREY  LAWN  & GARDEN 
PRODUCTS,  INC. 

Florel  Fruit  Eliminator,  long  used  to  control  nuisance  fruits 
(olives,  carobs,  crab  apples  and  apples)  is  now  registered  to 
control  both  leafy  mistletoe  on  deciduous  trees  and  dwarf 
mistletoe  on  conifers,  as  well  as  nuisance  fruits  on  cottonwood, 
elm.  pear,  maple,  oak,  pine,  sour  orange,  sweet  gum.  and  sy- 
camore. Odorless,  non-staining,  fast-acting.  Monterey  Lawn 
& Garden  Products,  Inc.,  P.O.  Box  5317,  Fresno,  CA  93755. 
Phone:  209-499-2100;  Fax:  209-499-1015. 


Please  Circle  178  on  Reader  Service  Card 


NOVARTIS 

Alamo  systemic  fungicide,  which  fights  oak  wilt  and  Dutch 
elm  disease,  is  now  available  in  10-milliliter  micro-injection 
units  that  are  easily  inserted  into  a tree's  flare  roots.  The  new 
application  system  drastically  reduces  application  time.  Alamo 
is  most  effective  w hen  used  to  prolong  the  life  of  trees  w ith  as 
much  as  20  percent  crow  n loss.  Alamo  is  also  available  in  quarts 
for  macro  injection.  Novartis  Turf  & Ornamental  Products, 
P.O.  Box  18300,  Greensboro,  NC  27419-8300.  Phone: 
800-395-TURF  (395-5873)  or  910-547-1160. 
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TREE  HEALTH  PRODUCTS 


TREE  PROTECTION  DEVICES 


TREE  TECH  MICROINJECTION 
SYSTEMS 

Tree  Tech  Microinjection  Systems.  Cost-effective  pesticide 
and  nutrient  injection  technology  for  insect  and  disease  treat- 
ments, as  well  as  nutrient  amendment.  Tree  Tech®  OTC  for 
fireblight  and  other  bacterial  diseases  in  crop  and  non-crop- 
bearing  fruit  trees.  Vivid  II  for  scales,  aphids,  mites  and  other 
pests  of  ornamental  trees.  Many  other  products  available.  Tree 
Tech  Microinjection  Systems,  1879  SYV  18th  Avenue, 
Williston,  FL  32696.  Phone:  800-622-2831  or  352-528-5335; 
Fax:  352-528-0777;  E-Mail:  Treetek@aol.com;  http:// 
members.aoI.com/Treetek/index.html  . 
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WILLMAN’S  EARTH  RESTORATION  CO. 

FeedBack  Liquid  Compost  and  FeedBack  DRY  are  all  natural 
bio-stimulant  surfactants.  FeedBack  products  stimulate  micro- 
bial activity,  deliver  micro  nutrients,  increase  water  retention, 
buffer  trees  from  stress  and  disease  and  improve  the  health  of 
trees  and  shrubs  since  1969.  Our  products  are  Unconditionally 
Guaranteed!  Willman’s  Earth  Restoration  Co.,  75  Daggett 
Street,  New  Haven,  CT  06519.  Phone:  800-770-5010;  Fax: 
203-782-1616. 
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NU-ARBORTREE  & SHRUB  CARE 
PRODUCTS  INC. 

NU-ARBOR  offers  a variety  of  premium  fertilizers  and  spe- 
cialty products,  including  anti-transpirants,  soil  amendments, 
spray  adjuvants  and  a natural  plant  wash.  NU-ARBOR  fertil- 
izers are  uniquely  homogenized  to  enhance  vigorous  root 
growth  and  improve  plant/soil  relations.  Apply  these  effective 
fertilizers  with  the  Kioritz  soil  injector  - no  high  pressure  sys- 
tem required.  For  a free  video  or  to  purchase  our  starter  package 
at  discounted  prices,  contact  NU-ARBOR  Products,  P.O.  Box 
151455,  Grand  Rapids,  MI  49515-1455.  Phone: 
888-773-8777;  E-Mail:  grdarbor@aol.com 
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ROOTS,  INC. 

ROOTS2™  and  ironROOTS2™  provide  arborists  with  a new 
approach  to  plant  health  care.  Healthy  trees  and  shrubs  can 
now  be  maintained  with  reduced  pesticide  use.  Trees  and  shrubs 
treated  with  ROOTS2™  are  healthier  and  more  stress  tolerant 
than  those  treated  with  fertilizer  alone.  Plan  now  to  use 
ROOTS2™  in  your  fertilizer  program.  ROOTS,  Inc.,  3120 
Weatherford  Road,  Independence,  MO  64055.  Phone: 
800-342-6173;  Fax:  816-254-1408. 
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TREE  PROTECTION  DEVICES 


TRUCKS  & TRUCK  ACCESSORIES 


INDEPENDENT  PROTECTION  CO„  INC. 


Lightning  protection  systems  for  trees,  golf  shelters,  restrooms, 
clubhouses,  maintenance  buildings  and  secondary  lightning 
surge  protection  for  sprinkler  systems.  Tree  lightning  protec- 
tion sales  and  installation  kit  available  along  with  VHS,  “How 
to  Install  Lightning  Protection  in  Trees."  Free  computer  esti- 
mating program  provides  itemized  material  list  for  a specific 
tree.  Independent  Protection  Company,  P.O.  Box  537, 
Goshen,  IN  46527.  Phone;  219-533-41 16;  Fax:  219-534-3719; 
E-Mail:  ipc@ netbahn.net;  http://www,  netbahn.net/ipc 


Please  Circle  184  on  Reader  Service  Card 


PREFORMED  LINE  PRODUCTS 

Labor-saving,  economical,  strong.  Those  are  the  benefits  you  get 
when  you  use  the  TREE-CRGTCH™  Grip  to  reinforce  the  crotch 
of  a tree,  and  what  you  can  expect  from  the  TREE-GRIP™ 
Dead-End  for  tree  cabling  installation.  Both  the 
TREE-CROTCH™  Grip  and  the  TREE-GRIP™  Dead-End  use 
the  proven  helical  concept  to  grip  strand.  The  helical  method  en- 
sures that  the  Published  Rated  Breaking  Strength  of  the  strand  is 
achieved.  Installation  time  is  greatly  reduced,  saving  lime  and 
labor  cost.  Preformed  Line  Products,  P.O,  Box  91129,  Cleve- 
land, OH  441 OL  Phone:  440-461-5200;  Fax:  440-442-8816; 
h ttp://ww  w.p  reformed.com  i&k 
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AMERICAN  TRUCK  & 
TRAILER  BODY  CO.,  INC. 

American  Truck  & Trailer  Body  Company  brings  together  the 
best  in  forestry  body  manufacturing.  Heavy-duty  steel  fabri- 
cation of  customized  arborist  trucks:  cranes,  dump  bodies, 
forestry  bodies,  hoists,  hydraulic  tailgates,  platform  bodies, 
service  bodies,  tool  boxes,  truck  bodies  and  more.  For  your 
next  tailored  need,  contact  Mike  Garner.  American  Truck  & 
Trailer  Body  Company,  Inc,,  100  West  Valpico  Road,  Build- 
ing D,  Tracy,  CA  95376,  Phone:  800-499-89 85  or 
209-836-8985:  Fax:  209-836- 187 L 
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ARBORTECH 


For  the  professional,  Arbortech  produces  a complete  line  of 
forestry  bodies:  chip  bodies,  crew  cabs,  brush  bodies,  pickup 
caps,  tool  boxes.  Read y-to- roll,  turn-key  packages  are  avail- 
able with  financing.  Arbortech,  3203  West  Old  Lincoln  Way, 
Wooster,  OH  44691-3298,  Phone:  800-255-5715  or 
330-264-4266;  Fax;  330-264-0891;  http://www,aip,com/ 
arbortech. 
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TRUCKS  & TRUCK  ACCESSORIES 


TRUCKS  & TRUCK  ACCESSORIES 


GMC  DIVISION, 

GENERAL  MOTORS  CORP. 

GMC  T-Series  tilt  cab  and  C-Series  conventional  cab  trucks 
are  available  in  single  or  tandem  axle,  tractor  and  LoPro  ver- 
sions, as  well  as  a variety  of  GVWR's  and  wheelbases.  Savana 
offers  the  largest  cargo  volume  of  any  full-size  van.  The  Si- 
erra pickup  comes  in  many  versions  and  configurations.  Call 
1 -800-GMC-8782! 
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MIRK  INC7TOOMBSTRUCK  & EQUIP. 

The  “Extra  Yarder”  chip  body  package  from  MIRK,  Inc.  in- 
corporates extra  width  to  cover  the  tires  of  today’s  larger  trucks 
and  extra  length  to  fit  the  commonly  stocked  120”  cab-to-axle 
vehicle.  The  new  size  has  a chip  capacity  of  21  cubic  yards 
yet  works  well  on  a 26.000  GVWR  truck  (not  requiring  a CDL 
in  many  states).  Available  nationwide  as  a complete  “Extra 
Yarder”  package  with  a new  Navistar  cab  and  chassis  through 
MIRK,  Inc.  Aerial  packages  also  available.  MIRK,  Inc.,  7629 
Chippewa  Road,  Orrville,  OH  44667.  Phone:  330-669-2000; 
Fax:  330-669-3732. 
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SCHODORF  TRUCK  BODY  & 
EQUIPMENT  COMPANY 


“Silver  Knight”  forestry  bodies  with  “Dust  Release  System.” 
lengths  from  9 feet  to  18  feet.  Very  popular  options  include 
aluminum  removable  roofs,  liftgates  and  cranes.  Complete 
packages  with  chassis  are  available.  You  deserve  the  best  and 
we  are  happy  to  provide  it  to  you.  For  a free  brochure/quote, 
contact  Tom  Siefert.  Schodorf  Truck  Body  & Equipment 
Company,  885  Harmon  Avenue,  Columbus.  OH  43223. 
Phone:  800-288-0992. 
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SOUTHCO  INDUSTRIES,  INC. 

“The  Body  Builders.”  The  industry’s  largest  manufacturer  of 
forestry  bodies.  Sizes  ranging  from  10-  to  30-cubic-yard  ca- 
pacity mounted  on  Ford.  GMC  or  International  chassis  cabs. 
Southco  also  sells  National  knuckle-boom  cranes.  Omaha  Stan- 
dard platforms,  liftgates,  w'inches  and  service  bodies.  Southco 
Industries,  Inc.,  1840  East  Dixon  Boulevard,  Shelby,  NC 
28150.  Phone:  800-331-7655  or  704-482-2015. 
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USED  EQUIPMENT 


UTILITY  V EHICLES 


WOOD  PROCESSORS 


ASV,  INC.  (ALL  SEASON  VEHICLES) 

The  Posi-Trak  HD  45(H)  features  a completely  greaseless  un- 
dercarriage and  other  low  maintenance  features.  The  HD  4500 
is  powered  by  an  80  hp  John  Deere  4.5  liter  diesel.  The 
rubber-tracked  HD  machine  exerts  only  3 psi  ground  pressure. 
The  HD*s  reversible  seat  allows  it  to  be  quickly  outfitted  into 
a tractor  with  a 3-point  hitch.  ASV,  Inc.,  840  Lily  Lane,  P.O. 
Box  5160,  Grand  Rapids,  MN  55744.  Phone:  218-327-3434; 
Fax:  218-327-9122. 
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B & B MANUFACTURING 

Sell  your  wood  at  $300  per  cord  or  more.  Double  or  triple  your 
profits  by  shrink-wrapping  wastewood  or  firewood  with 
WOOD-PAKer!  Attractive,  various-sized  packages  can  be  ob- 
tained with  our  high  production,  easily  operated  and  affordable 
machines.  Seven  machines  available.  Inquire  for  free  details. 
Video  and  packing  samples  at  nominal  fee.  B&B  Manufac- 
turing, 3007  West  River  Road,  Olean,  NY  14760.  Phone: 
800-654-5320:  E-Mail:  bbmfg@sprvnet.com 
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NESCO,  INC. 

The  leader  in  sales  and  rentals  of  new  and  used  utility  equip- 
ment. We  offer  bucket  trucks,  chippers,  chipper  trucks,  stump 
grinders,  digger  derricks,  trailers  and  more.  Free  catalog  and 
videos  available.  NESCO,  Inc.,  3112  Hast  State  Road  124, 
Buffton,  IN  46714.  Phone:  800-252-0043;  Fax: 
219-824-6350;  E-Mail:  nesco@nescosales.com;  http:// 
www.nescosaIes.com 
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SOUTHEASTERN  EQUIPMENT  CO. 

Meet  the  Southeastern  Equipment  Company  staff!  We  are  wait- 
ing to  assist  you  with  your  next  equipment  purchase!  Left  to 
right:  Don  Fowler.  Heather  Salter  (Leasing  & Finance),  Tony 
Baggett  (Fabrication),  Kyle  Hobbs  (Sales),  Don  Burgess  (Shop 
Manager),  Don  Dayton  (Lead  Mechanic),  Daniel  Harrison  (Me- 
chanic). John  Hardy  (Paint  & Body).  Barbara  Johnson 
(Payables  & Receivables),  Doug  Barnes  (Mechanic),  Charlotte 
Fowler  (Office  Manager).  Southeastern  Equipment  Com- 
pany, 4180  Georgia  Highway  20,  Buford.  GA  30518.  Phone: 
880-487-7089  or  770-271-8286;  Fax:  770-271-4496. 
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WOOD  PROCESSORS 


BANDIT  INDUSTRIES,  INC. 

Bandit's  Log  Buster  is  the  economical  way  to  dispose  of 
big  logs  and  stumps.  Will  quarter  oversized  logs  and  stumps 
in  a single  pass,  is  able  to  process  logs  10"  long  and  can 
tackle  almost  any  diameter  capacity.  Lets  you  rid  stumps 
of  dirt  and  rock  before  you  grind,  as  well  as  reduce  mate- 
rial before  chipping.  For  further  information,  contact 
Bandit  at  1-800-952-0178. 
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BRUTE  MANUFACTURING  CORP. 

The  F/P  130  and  F/P  140  Firewood  Processors.  Your  choice: 
either  self-powered  or  to  run  on  the  PTO  of  a 30  hp  (or  larger) 
tractor.  Cut  & Split  6 to  10  cords  per  day.  Hydraulic  chain  saw 
(.404  chain).  Professional  16-ton  or  25-ton  splitter.  Standard  4 
and  6-way  wedges.  Standard  12-foot  skidway.  Optional  live 
deck  available.  Package  discounts  on  processors,  professional 
log  splitters  and  heavy-duty  conveyors.  For  information,  con- 
tact Brute  Manufacturing  Corporation,  R.R.  2,  Box  314, 
Rte.  103,  East  Clarendon,  VT  05759.  Phone:  800-261-9301 
or  802-773-9301. 
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GFX  CORPORATION 

Super  Split's  innovative  mechanical  design  produces  an  in- 
credible two-second  splitting  cycle.  It  can  easily  split  over  two 
cords  of  wood  per  hour.  Super  Split  is  the  most  efficient,  du- 
rable, low  maintenance  log  splitter  on  the  market  - and  has 
been  for  20  years!  It  must  be  seen  in  action  to  be  appreciated, 
so  call  for  our  video.  It’s  time  to  break  the  hydraulic  habit  and 
make  firewood  profitable  with  the  Super  Split.  GFX  Corpo- 
ration, 608  Spring  Street,  East  Bridgewater,  MA  02333. 
Phone:  508-378-7100;  Fax:  508-378-7122 
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TIMBERWOLF  MANUFACTURING 
CORPORATION 

Timberwolf  Manufacturing  Corporation  introduces  the  Model  HD 
Wood  Processor  - by  far  the  best  value  for  the  buck.  High  vol 
ume  production:  1 - 1/2  to  3 cords  per  hour.  Quality  engine  options 
Affordable  wood  processing  with  high  quality  parts.  Also  offer 
ing  a standard  and  PTO  model.  Professional  wood  splitters  anc 
conveyors.  Timberwolf  Manufacturing  Corporation,  llJi 
Spruce  Street,  Rutland,  VT  05702.  Phone:  800-340-4386  oi 
802-775-4227;  Fax:  802-773-1275;  E-Mail:  twolf@sover.net 
http://www.timberwolfcorp.com 


Please  Circle  199  on  Reader  Service  Card 


TCI  PRODUCT  DIRECTORY  - 32 
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NESCO.  INC. 

The  leader  is  sales  and  rentals  of  new  and  used  utility  equipment. 
We  offer  bucket  trucks,  chippers,  chipper  trucks,  stump  grinders, 
digger  derricks,  trailers  and  more.  Free  catalog  and  videos  avail- 
able.  NESCO,  Inc,,  3112  East  State  Road  124,  BlufTton,  IN 
46714,  Phone:  800-252-0043;  Fax:  219-824-6350;  http:// 
w ffw .nescosales.com ; E-Mail;  nesco@ nescosales.com 
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SOUTHEASTERN  EQUIPMENT  COMPANY 
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Meet  the  Southeastern  Equipment  Company  staff!  We  are  waiting 
to  assist  you  with  your  next  equipment  purchase!  Kyle  Hobbs 
(Sales),  Don  Dayton  (Lead  Mechanic),  Tony  Baggett  (Fabrication), 
Doug  Barnes  (Mechanic),  Barbara  Johnson  (Payables  & Receiv- 
ables), Charlotte  Fowler  (Office  Manager),  Katie  Keneipp  (Parts), 
John  Hardy  (Paint  & Body),  Don  Burgess  (Shop  Fore  man  ),  and  Don 
Fowler.  Southeastern  Equipment  Company,  4180  Highway  20, 
Buford,  GA  30518-  Phone:  800-487-7089  or  770-271-8286;  Fax: 
770-271.44,6.  ^ 
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WOOD  PROCESSORS 


B & 15  MANUFACTURING 

Sell  your  wood  at  $300  per  cord  or  more.  Double  or  triple  your 
profits  by  shrink  wrapping  wastewood  or  firewood  with 
WOOD-PA  Ker!  Attractive,  various-sized  packages  can  be  obtained 
with  our  high  production,  easily  operated  and  affordable  machines. 
Seven  machines  available.  Inquire  for  free  details.  Video  and  pack- 
ing samples  at  nominal  fee.  B&B  Manufacturing,  3007  West  River 
Road,  Olean,  NY  14760.  Phone:  800-654-5320;  E-Mail; 
bfonifg®  spry  net,  com 
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BANDIT  INDUSTRIES,  INC. 


Bandit's  Log  Buster  is  the  economical  way  to  dispose  of  big 
logs  and  stumps.  Will  quarter  oversized  logs  and  stumps  in  a 
single  pass,  is  able  to  process  logs  lOfeet  long  and  can  tackle 
almost  any  diameter  capacity.  Let's  you  rid  stumps  ofdiri  and 
rock  before  you  grind,  as  wfell  as  reduce  material  before  chip- 
ping. For  further  information,  contact  Bandit  at 
1-800-952-0178, 
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WOOD  PROCESSORS 


BRUTE  MANUFACTURING  CORP. 


The  F/P  130  and  F/P  140  Firewood  Processors.  Your  choice:  either 
self-powered  or  to  run  on  the  PTO  of  a 30-hp  (or  larger)  tractor. 
Cut  and  split  6 to  10  cords  per  day.  Hydraulic  chain  saw  (.404 
chain).  Professional  16-ton  or  25-ton  splitter.  Standard  4 and  6-way 
wedges.  Standard  12-foot  skidway.  Optional  live  deck  available. 
Package  discounts  on  processors,  professional  log  splitters  and 
heavy-duty  conveyors.  For  information,  contact  Brute  Manufac- 
turing Corporation,  R.R.  2,  Box  314,  Rte.  103,  East  Clarendon, 
VT  05759.  Phone:  800-261-9301  or  802-773-9301. 
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TIMBERWOLF  MANUFACTURING  CORP. 


Timberwolf  Manufacturing  Corporation  introduces  the  Model  HD 
Wood  Processor  - by  far  the  best  value  for  the  buck.  High  volume 
production:  1-1/2  to  3 cords  per  hour.  Quality  engine  options.  Af- 
fordable wood  processing  with  high-quality  parts.  Also  offering  a 
standard  and  PTO  model.  Professional  wood  splitters  and  convey- 
ors. Timberw  olf  Manufacturing  Corporation,  1 18  Spruce  Street, 
Rutland,  VT  05702.  Phone:  800-340-4386  or  802-775-4227;  Fax: 
802-773-1275;  E-Mail:  twolf@sover.net;  http:// 
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70.  Aerial  Lift,  Inc 3 

102.  Agape  Designs 1 1 

71.  Altec  Industries,  Inc 3 

78.  American  Arborist  Supplies,  Inc 5 

127.  American  Group  - Samson  Division 17 

153.  American  Truck  & Trailer  Body  Co,  Inc 23 

72.  AmeriQuip/MTI 3 

104.  ArborMaster  Training.  Inc 1 1 

160.  B & B Manufacturing 25 

79.  Bailey’s 5 

95.  Bandit  Industries.  Inc 9 

125.  Bandit  Industries,  Inc 16 

161.  Bandit  Industries,  Inc 25 

1 18.  Bartlett  Manufacturing  Company 15 

133.  John  Bean  Sprayers 18 

8 1 . Bishop  Company 5 

80.  Blue  Ridge  Arborist  Supply 5 

136.  Border  City  Tool  & Manufacturing  Co 19 

126.  John  Brown  & Sons,  Inc 17 

1 62.  Brute  Manufacturing  Corporation 26 

82.  Buckingham  Manufacturing  Company,  Inc 6 

1 14.  CNA  Insurance  Companies 14 

137.  J.P.  Carlton  Company.  Div.  DAF,  Inc 19 

128.  Columbian  Rope  Company 17 

1 19.  Corona  Clipper 15 

73.  Crane  & Shovel  Sales  Corp 3 

143.  Creative  Sales,  Inc.  (CSI) 21 

109.  Cummins  Michigan,  Inc 12 

1 44.  The  Doggett  Corporation 2 1 

1 10.  Engine  Distributors 13 

1 20.  Fanno  Saw  Works 1 5 

111.  First  Sierra  Financial.  Inc 13 

83.  Forestry  Suppliers.  Inc 6 

1 54.  GMC  Division.  General  Motors  Corp 24 

96.  Gravely  International 9 

134.  GreenPro  Services 19 

122.  Growtech.  Inc 16 

145.  Growth  Products.  Ltd 21 

132.  Gyro-Trac,  Inc 18 

115.  The  Hartford 14 

164.  The  Hartford 2 

89.  Husq varna  Forest  & Garden  Company 7 

103.  IML  - Instrument  Mechanic  Labor,  Inc 1 1 

1 13.  ImpleMax  Equipment  Co.,  Inc 13 

151.  Independent  Protection  Company.  Inc 23 

105.  International  Society  of  Arboriculture 1 1 

123.  Jameson  Corporation 16 

84.  Kramer  Equipment  Co.,  Inc 6 


138.  Leonardi  Manufacturing 20 

139.  Levco  Manufacturers,  Inc 20 

121.  Fred  Marvin  Associates 1 5 

106.  J.J.  Mauget  Company 12 

97.  Morbark  E-Z  Beever  Company 9 

107.  National  Arborist  Association,  Inc.  (NAA) 12 

108.  National  Arborist  Association,  Inc.  (NAA) 12 

158.  NESCO.  Inc 25 

129.  New  England  Ropes,  Inc 17 

85.  Northeastern  Associates 6 

146.  Novartis  Specialty  Products 22 

147.  Nu-Arbor  Tree  & Shrub  Care  Products  Inc 22 

101.  Omega  Pacific,  Inc 10 

1 12.  Omni  Leasing.  Inc 13 

124.  Peavey  Manufacturing  Company 16 

148.  Plant  Health  Care.  Inc 22 

74.  Polecat  Industries,  Inc 4 

152.  Preformed  Line  Products 23 

90.  Rapco  Industries.  Inc 8 

140.  Rayco  Manufacturing.  Inc 20 

149.  Roots.  Inc 22 

155.  Royal  Truck  & Equipment.  Inc 24 

86.  Safety  Test  & Equipment  Company 7 

9 1 . SawJammer  Company 8 

92.  SawJammer  Company 8 

156.  Schodorf  Truck  Body  & Equip.  Company 24 

130.  Shelter  Tree.  Inc 18 

87.  Sherrill,  Inc 7 

93.  Shindaiwa.  Inc 8 

98.  Simonds  Industries,  Inc 10 

156.  Southco  Industries,  Inc 24 

1 59.  Southeastern  Equipment  Company 25 

94.  STIHL  Incorporated 9 

141.  Sunrise  Concepts.  Inc 20 

75.  TECO.  Inc 4 

76.  Terex  Telelect  Inc 4 

163.  Timberwolf  Manufacturing  Corporation 26 

150.  Tree  Tech  Microinjection  Systems 23 

1 16.  TreePro1M/National  Insurance  Programs  (NIP) 14 

142.  Vermeer  Manufacturing  Company 21 

77.  VERSALIFT/TIME  Manufacturing  Company 4 

1 17.  West  Coast  Shoe  Company/WESCO 14 

88.  Western  Tree  Equipment  & Repairs 7 

135.  Westheffer  Company,  Inc 19 

183.  Willman’s  Earth  Restoration 28 

99.  Wood/Chuck  Chipper  Corporation 1 0 

131.  Yale  Cordage,  Inc 18 

1(30.  Zenith  Cutter  Company 10 


* Please  circle  this  number  on  the  Reader  Service  Card  for  more  information. 

This  directory  contains  listings  of  companies  supplying  the  tree  care  industry * with  products  and  specialized  services. 
The  information  contained  herein  should  not  he  construed  as  an  endorsement  of  products  or  techniques. 


ALPHABETICAL  LISTING 


m Associate  Member  of  the  National  Arborist  Association 


(D)  Distributor 


(M)  Manufacturer 


(S)  Service 


A 


(D)  A & F Warehouse 
Unit  B.  Hurstfold  Farm 
West  Sussex,  England 
GU2  3JG 

Toll  Free  #1 : 01 1 441  428  661767 
Toll  Free  #2:  01 1 441  428  654181 
Sales  Phone:  01 1 44  1428661767 
Fax:  01 1 44  1428654181 
Contact:  Penny  A.  Allanson-Bailey 


(S)  ACRT,  Inc. 

2545  Bailey  Road 
PO  Box  401 
Cuyahoga  Falls,  OH  44221-0401 
Toll  Free:  800-622-2562  x 238 
Phone:  330-945-7500  x238 
Fax:  330-945-7200 
E-Mail:  askacrt@acrtinc.com 
Web:  http://www.acrtinc.com 
Contact:  David  Hill 

A full-service  consulting  firm  provid- 
ing electric  hazard  and  line  clearance 
training , testing  and  certification.  We 
also  offer  consulting , research  and 
technical  services  pertaining  to  urban 
forestry , utility  forestry  and  the  envi- 
ronment. 

(M)  ADI  Pruning  Tools  by  TOL  Inc. 

955  East  Levin  Avenue 
PO  Box  1498 
Tulare,  CA  93275 
Toll  Free:  800-732-2142 
Phone:  209-686-2844 
Fax:  209-685-1006 
E-Mail:  tolinc@aol.com 


& 


(D)  Aerial  Equipment,  Inc. 

2381  South  Foster 
Wheeling.  IL  60090 
Phone:  847-398-0620 
Fax:  847-394-1042 
Contact:  Ron  Aidikonis 
Your  headquarters  for  arborist  equip- 
ment and  supplies.  Woodsman  c flippers, 
Rayco  stump  cutters  and  a wide  variety 
of  climbing  gear  for  the  professional. 


(M)  Aerial  Lift,  Inc. 

571  Plains  Road 
PO  Box  66 

Milford,  CT  06460-0066 
Toll  Free  #1:  USA  800-446-5438 
Toll  Free  #2:  CT  800-245-5438 
Phone:  203-878-0694 
Fax:  203-878-2549 
E-Mail:  aerialinfo@aol.com 
Web:  http://www.aeriallift.com 
Contacts:  Ernest  E.  DePiero.  Richard  L. 
Mitchell 

Manufacturer  of  aerial  lifts,  hydrau- 
lic dump  chip  boxes  and  accessories. 
See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(M)  Agape  Designs 
2660  West  Baseline  Road 
Mesa,  AZ  85202 
Toll  Free:  800-990-TREE  [990-8733] 
Phone:  602-820-3939 
Fax:  602-820-3940 
E-Mail:  Agapetrees@msn.com 
Web:  http://www.agapetree-tees.com 
Contact:  Doreen  Orist 
Custom  designer  of  tree  T-shirts  for 
h ork  or  play. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(S)  Albiez  Insurance  Agency,  Inc. 
Plaza  Nine 

900  Rt  9 North;  Suite  503  (gfc) 
PO  Box  39 

Woodbridge,  NJ  07095 
Toll  Free:  800-ARBORS- 1 [272-677 1 1 x 235 
Phone:  908-602-3785 
Fax:  732-634-5379 
Contact:  Devin  Blazer 
Low  cost  insurance  program  designed  ex- 
clusively for  the  Arborist  and  Landscape 
industries.  Featuring  low  cost,  dedicated 
loss  control,  claim  service,  flexible  pay- 
ments, and  special  insurance  coverages. 

(M)  Alliance  Equipment  Company,  Inc. 

1000  North  Union  Avenue 

Alliance,  OH  44601  /w 

Toll  Free:  800-383-2290  (5fV 

Phone:  330-821-2291x221 

Fax:  330-821-4836 

E-Mail:  SharonMccarty@worldnet.att.net 
Web:  http://www.Alliance-Equipment.com 
Contact:  Sharon  McCarty 
Manufacturer  of  replacement  booms, 
buckets,  liners,  bucket  covers,  saw  scab- 
bards and  related  aerial  device 
accessories.  Also,  fiberglass  repair  to 
booms  and  buckets. 

(M)  Altec  Industries,  Inc. 

31  Inverness  Center,  Suite  103 
Birmingham,  AL  35242 
Phone:  205-991-7733 
Fax:  205-991-7747 
Web:  http://www.altec.com 
Contact:  David  Hill 

Altec's  complete  line  of  high-quality  tree 
care  equipment  includes  aerial  lifts  with 
superior  working  reach  and  wood  chippers 
with  a proven  record  of  durability  and  per- 
formance. For  more  information,  call 
1-800-958-2555. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 
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(D)  American  Arborist  Supplies  Inc* 

882  South  Matlack  Street,  Unit  A 
West  Chester,  PA  19382 
Toll  Free:  800-44 1 -838  i 
Phone:  610-430-1214 
Fax:  888-441-8382  [Toll  Free] 

E-Mai  1L:  arborist  @i  net  net 
Web:  hitp://www. arborist, com 
Contact:  Richard  Wm.  Miller 
A va  i I a hie  fa  r i m media  fe  s h ipm en  t is  th  e 
latest  in  rigging  equipment:  a full  line 
of  safety  gear:  reference  hooks  and  di - 
a gn  ost  i c sup  pi  i es : p r of  ess  i on  a l qua  / i ty 
saws  and  p miners;  gear  bags: 
gas-and-air-powered  prune rs  and  saws * 
For  your  convenience , we  now  have  a 
24- hour  answering  sendee  and  all  orders 
received  by  2 pjn.  are  shipped  the  same 
day!  If  you  can't  find  it.  CALL  US  - We 
locate  that  hard-to-find  tool! 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 

(D)  American  Chainsaw  & 2 Cycle  Inc. 
3531 -A  Lawrenceville  Highway 
Tucker,  GA  30084 
Phone:  770-934-7297 
Fax:  770-493-8085 

E-Mail:  Brian@arboristequipment.com 
Web:  http  ://w  w w,  arbori  stequipme  nt  xom 
Contact:  Brian  South 
Tree  Climbers  International  instructor 
on  staff.  We  know  how  it  feels  to  be  "out 
on  a limb. ,r  A rhorist  tools , supplies,  and 
safety  equipment.  We  ship  UPS , 

(Ml  American  Cyanamid  Company 

One  Campus  Drive 

Parsippany,  NJ  07054 

Phone:973-683-3130 

Fax:  973-683-4016  **** 

(M)  The  American  Group  - Samson  Div, 

2090  Thornton  Street 
Femdale,  WA,  98248 
Toll  Free:  800-227-7673 
Phone:  360-384-4669 
Fax:  360-3844)572 

E-Mai  t:  custserv  @ theamericangroupx'om 
We  b:  ht  tp  :// w w w .t  heameri  eang  ro  u pxom 
Contact:  Chuck  Smith 
Samson  manufactures  a complete  line  of 
high-quality  ropes  for  the  professional 
arborist.  Ask  to  see  our  ropes  at  your 
professional  arborist  dealer  or  contact 
us  at  our  factory  for  a free  catalog  at 
800-227-7673 * 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


& 
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(M/D)  American  Truck  & Trailer  Body 
Company,  Inc* 

100  West  Valpico  Road,  Building  D 
Tracy  , CA  95376 
Toll  Free:  800-499-8985 
Phone:  209-836-8985 
Fax:  209-836-1871 
Contact:  Mike  Gamer 
Manufacturer  and  distributor  of  equip- 
ment. Aerial  lift  repairs,  forestry  bodies 
and  truck  bodies. 

See  our  ad  in  the  4 -Color  Pictorial 
Buyer's  Guide 


<£> 


(M)  AmeriQuip/MTi 

1480  Arrow  Highway 
La  Verne,  CA91750 
Toil  Free:  800-824-9776 
Phone:  909-392-2033 
Fax:  909-392-2036 
Contact:  Rex  Perisho 

Manufacturer  of  trailer-  and  truck- 
mounted  aerial  lifts. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer’s  Guide 

(S)  Arbor  Computer  Systems 
1 17  Weston  Road 

Westport*  CT  06880  J&k 

Phone:  203-226-4335 
Fax:  203-454-3019 

E-Mail:  arborcomputer@  comp  use  rve,  com 
Specialized  arborist  software  managing 
your  daily  tree  business:  accounts  re- 
ceivable* accounts  payable , payroll, 
plant  health  care * tree  inventory,  video 
imaging  and  more . Available  for  DOS / 
WIN  95/NT. 


(D/S)  Arbor  Scientific  Advances  Div. 
Rainbow  Treecare 

5105  West  35th  Street 
St,  Louis  Park,  MN  55416 
Phone:612-922-3810 
Fax:  612-922-4402 

E-Mail:  tprosser@rainbowtreecare.com 
Contact:  Tom  Prosser 

(D/S)  Arbor  Supply  of  The  Northwest,  Inc, 

3839  SW  Multnomah  Boulevard 
Portland,  OR  97219 
Toll  Free:  888-999-6604 
Phone:  503-246-6604 
Fax:  503-246-6731 


(S)  ArborCom  Technologies 
Long  River*  RR  2 

Kensington*  P.ET,  /jfel 

Canada  COB  1MO 
Toll  Free:  888-786-5628 
E-Mail;  sunseeker@pei.synipatico.ca 
Web:  htip://www.arborcom,oti,ca 
Contact:  Scon  Robinson 
Providers  of  a comprehensive  technol- 
ogy package  enabling  arborists  to 
accurately  prune  and  remove  trees  for 
sunlight  penetration,  using  computer 
modeling. 

(D)  Arborist  Direct/Di v.  Norman  Prince 
Associates,  Inc. 

840  Seneca  Street 
PO  Box  352 

Lewiston,  NY  14092-0352 

Toll  Free:  800-441-4555  [in  USA] 

Phone:  7 1 6-754-1 767 

Toll  Free  Fax:  800-61 1-8628 

E-Mail:  jong@gateway.net 

Web:  http://www.arboristdirect.com 

Contact:  Jon  W.  Grierson 


(D/S)  Arborist  Skills,  Inc. 
3883  Strawberry  Hill 
Hillsdale,  Ml  49242 
Phone:  517-439-0903 
Fax:  517-439-0903 


& 


(D)  Arborist  Supply  Company  Inc* 

1 7 Garrick  Drive,  South  West 
Calgary,  Alberta,  Canada  T3E  5B4 
Toll  Free:  888-240-3993 
Phone:  403-240-3993 
Fax:  403-240-3993  W 

Contact:  Robert  Romeril 

(D)  Arborist  Supply  House,  Inc. 

P.O,  Box  23607  * 

Ft*  Lauderdale,  FL  33307 
Toll  Free:  800-749-9528 
Phone:  954-561-9527 
Fax:  954-561-9550 
E-Mail:  Wayhoyt@aol*com 
Contact:  Geri  Hoyt 

We  stock  tree  trimming  equipment , i.e , 
Buckingham  & Miller  saddles,  lanyards, 
climbers t ropes , Felco  & Corona  saws 
& prune  rs,  poles  & pole  saws,  at  com- 
petitive prices * Also,  horticultural  books 
by  Shiga,  Pi  rone,  Harris  <£  Mat  (heck 
with  a selection  of  tree  disease  & insect 
books,  palm  books,  tropical  tree  books 
and  CD-ROMs. 
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(S)  Arbor  Master  Training*  Inc, 

PO.  Box  62 
Willington,  CT  06279 
Phone:  860-429-5028  ^ 

Fax:  860-429-5058 
E-Mail:  ArborMastr@aoLcom 
Web:  http://www.ArborMaster.com 
Contact:  Ken  Palmer 
ArborMasterm  Training  conducts  educa- 
tional programs  throughout  North 
America  and  abroad , offering  a variety  of 
safety  and  productivity  programs  for  the 
free  care  profession;  from  participatory, 
hands-on  training  for  small  groups  to  cus- 
tomized workshops t seminars  and 
trade  show  demonstrations  for  larger 
groups . Arbor  Master  TV  Training  is  also 
involved  in  developing  educational  tools 
such  as  videos,  study  guides,  articles,  etc. 
See  our  ad  in  the  4-Color  Pictorial 
Buyer’s  Guide 


B 
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(DAI)  ArhorSystems,  LLC 
P.O.  Box  34645 
Omaha.  NE68I34 
Toll  Free:  800-698-4641 
Phone:  402-339-4459 
Fax:  402-339-501 1 

Web:  http://www.arborsystemsllc.com 
Contact:  Chip  Dolittle 


& 
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(M)  Arbortech 

3203  West  Old  Lincoln  Way 
Wooster,  OH  44691-3298 
Toll  Free:  800-255-5715 
Phone:  330-264-4266 
Fax:  330-264-0891 
Contact:  Kathy  Marshall 


CD)  Artistic  Arborist,  Inc, 

706  West  Montec i to  Avenue  jdjjX 

Phoenix,  A Z 85013  IffBr 

Toll  Free:  800-782-TREE  [782-87331 
Phone:  602-263-8889 
Fax:  602-265-1423 
Web:  http://www.arti  stic-arborist.com 
Contacts:  Tim  Johnson,  Bob  Bohlman 
Diagnostic  tools  a specialty  and  other 
quality  tree  health  management  products 
for  the  plant  care  professional:  educa- 
tional materials,  climbing  gear,  personal 
safety  supplies,  pruning  equipment , PHC 
treatment  solutions  and  used  equipment. 
Catalogs  available. 


(S)  The  Associates 

293  Lincoln  Avenue 

Secaucus,  NJ  07094 

Phone:  201-863-8297 

Fax:  2014863-5250 
W eb ; http : ft w w w . t h eas  soc  i ate  s . co  m 


<i> 
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(M)  B & B Manufacturing 

RD  3:  3007  West  River  Road 
Glean.  NY  14760 
Toll  Free:  800-654-5320 
Phone:  716-373-5881 
Fax:  716-373-5883 
E-Mail:  bbmfg@sprynet.com 
Contact:  Melissa  Nix 
The  WOOD- PA  Ker  turns  your 
wastewood  firewood  into  profits. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer  *s  Guide 

(D)  Bailey’s 

44650  Highway  101:  PO  Box  550 

Laytonville,  CA  95454-0550 

Toll  Fiee:  800-322-4539 

Phone:  707-984-6133  Cgf 

Fax:  707-984-81 15 

E-Mai  1 : baileys  @ bbaileys.com 

Web  #1 : http://www.bbaileys.com 

Web  #2:  hup://wvvw.arborisLs1corit/BAILEYS/ 

baileys.htm 

Contact:  William  G.  “Bill”  Bailey 
Affiliated  Location: 

Southeast  Division 

Bailey's 

196  Edwards  Drive 
PO  Box  9088 
Jackson.  TN  38314-9088 
Phone:  901-422-1300 
Fax:  901-422-6118 

Contacts:  Sonny  Chumnev.  David  Mullins 
Bailey  *s  is  a mail-order  woodsman  supplies 
company  that's  been  in  business  over  24 
years . They  sell  timber  ha  nesting  equipment, 
arborist  supplies,  reforestation  implements, 
lumberjack  competition  tools,  portable  saw 
mills,  plus  much  more  - all  at  discounted 
prices , They  print  four  catalogs  a year  - con- 
tact them  for  a free  catalog.  Order  toll-free: 
800-322-  4539 . 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 

(D/M)  Baker  Equipment  Engineering  Co. 

P.O.  Box  25609 
Richmond,  VA  23260-5609 
Phone:804-358-0481 
Fax:  804-342-6888 
Contact:  Allen  Raines 


(D/M) Bandit  industries,  Inc. 

6750  Millbrook  Road 
Remus,  MI  49340 
Toll  Free:  800-952-0178 
Phone:  517-561-2270 
Fax: 517-561-2273 
E-Mail:  brushbandit@worldnet.att.net 
Web:  http://www.banditchippers.coni 
Contact:  Regional  Salesperson  by  State 
We  offer  a wide  range  of  hydraulic-feed, 
disc-style  chipper s.  as  well  as  our 
n e wly-  i n trod  need  d rum  - sty  l e.  Who  I e t ree 
chippers  are  available  as  towable  or 
self-propelled  units,  with  or  without  a 
loader:  Beast  Recycler  processes  landfill 
waste  including  pallets , housing  demoli- 
tion, trees . brush,  and  more . 

See  our  ads  in  the  4-Color  Pictorial 
Buyer's  Guide 

Barnel®  International  Inc. 

822  NW  Murray  Boulevard,  Ste.  256 
Portland,  OR,  USA  97229-5868 
Toll  Free:  800-877-9907 
Phone:  503-29  1-1 500 
Fax:  503-291-1600 
E-Mail:  info@barnel.com 
Web:  http://www,barnel,com/'-bamel 
Contact:  Josh  Newman 
Barnel(S) * * * 9  has  the  right  tool  for  the  job! 
Barnel  offers  the  most  complete  line  of 
tong-arm  primers,  toppers,  hand  primers 
and  saws  in  the  nation  to  meet  the  strict 
requirements  of  yout  the  professional  ar- 
borist, Discover  for  yourself  how  Barnel 
quality  is  saving  arborists  worldwide  time 
and  money.  Contact  Barnel  today  for 
p rodu ct/a  a ih  o ri ze  d d is t ri b u to  r i nfo  rma  - 
tiom 

(D/M)  Bartlett  Manufacturing  Company 

3003  East  Grand  Boulevard 
Detroit.  MI  48202 
Toll  Free:  800-331-7101 
Phone:  313-873-7300 
Fax: 313-873-5454 

Contacts:  John  Nelson,  Kathy  O’Connell 
Manufacturer  of  tree  primers , pole  saws , 
hand  saws , lopping  shears,  fiberglass 
poles.  Distributor  of  rope , safety  belts, 
safety  equipment , tree  surgery  supplies 
and  related  items . 

See  our  ad  in  the  4-Color  Pictorial 
Buyer’s  Guide 


(M)  Bashlin  Industries  Inc, 

1 19  West  Pine  Street:  P.O.  Box  867 
Grove  City,  PA  16127 
Phone:  724-458-8340 
Fax:  724-458-8342 
Contact:  Rod  Paul 
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TCI  BUYER'S  GUIDE  - DECEMBER  1998  - 30 


(M)  Bayer  Corporation  - Ag.  Div. 
8400  Hawthorn  Road 
Kansas  City,  MO  64120 
Toll  Free:  800-842-8020 
Phone:  816-242-4749 
Fax:  816-241-4735 
Contact:  Neil  Cleveland 
Manufacturer  of  fungicides:  BAYLETON:  in- 
secticides: DYLOX . MERIT.  MORESTAN. 
NEMACUR,  OETANOL  and  TEMPO:  herbi- 
cides: SENCOR . 

(D)  Ben  Meadows  Company 

3589  Broad  Street:  PO  Box  80549 

Atlanta,  G A 30366-982 1 

Toll  Free:  800-24 1 -640 1 (gs) 

Phone:  770-455-0907  x3140 

Fax:  770-457-1841 

E-Mail:  Mail@benmeadows.com 

Web:  http://w ww.benmeadows.com 

Contact:  Jay  Buell 

(M)  Bennett  & Bennett  Enterprises,  LLC 

PO  Box  1099 
Gatlinburg.TN  37738 
Phone:  423-436-2008 
Fax:  423-436-5082 

E-Mail:  sales@optimaltreespades.com 
Web:  http://w  ww.optimaltreespades.  com 
Contact:  Paul  Bennett 
OPTIMAL  loader-mount  tree  spades.  OPTIMAL 
truck-mounted  tree  transplanting  machines. 


(M)  Big  John  Tree  Transplanter 
Manufacturing  Company,  Inc. 

Highway  1 10  East;  PO  Box  608 
Heber  Springs,  AR  72543 
Toll  Free:  800-643-8039 
Phone:  501-362-8161 
Fax:  501-362-5407 
E-Mail:  bigjohnt@cswnet.com 
Web:  http:Wwww  .big-john.com 
Contacts:  Charles  Blankenship, 

Will  Humphries 


(D)  Bishop  Company 

12519  East  Putnam  Street;  PO  Box  870 
Whittier,  CA  90608 
Toll  Free:  800-421-4833 
Phone:  562-698-9818 
Fax:  562-698-2238 

Contacts:  (Se  hable  Espanol),  Jerry 
Anaya. x352:  Steve  Molin.x340:  Keith 
McCormick.x220;Jack  McCormick,  xl  10. 
Bishop  Company  is  a stocking  distributor  of  qual- 
ity' tools  and  equipment  for  the  professiotuil 
arborist  and  landscaper:  representing  products 
from  over 400 manufacturers.  Call  today  for  your 
free  catalog. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(D)  Blue  Ridge  Arborist  Supply 

PO  Box  1626 
Culpepper,  VA  22701 
Toll  Free:  800-577-TREE  [577-8733] 
Phone:  540-829-6889 
Fax:  540-825-6451 
Contact:  Stephanie  Partlow 
Blue  Ridge  Arborist  Supply  is  commit- 
ted to  providing  quality  tree  care 
equipment  you  know  and  trust.  We  are 
a family-owned  and  operated  business 
with  almost  20  years  of  experience  in 
the  tree  service  industry.  Call  for  a 
catalog  or  stop  by. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 

(M)  Border  City  Tool  & Manufacturing  Co. 

23325  Blackstone  Avenue 
Warren.  MI  48089-2675 
Toll  Free:  800-421-5985 
Phone:  810-758-5574 
Fax:  810-758-7829 
Buy  direct  from  the  original  manufac- 
turer. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 

(M)  Brink's  Mfg.  Co.,  Inc./ 

VAN  LADDER 

2020  Pioneer  Trail 
Albert  Lea,  MN  56007 
Toll  Free  #1:  888-887-5847 
Toll  Free  #2:  887-VAN-LADDER 
Phone:  507-373-8095 
Fax:  507-373-9078 
E-Mail:  bgaudian@smig.net 
Web:  http://www.vanladder.com 
Contact:  Bryce  Gaudian 

(D/M)  John  Brown  & Sons,  Inc. 

Sawyer  Industrial  Park 
14  B & B Lane 
Weare.  NH  03281 

Toll  Free:  888-B-BRONTO  [227-6686] 

Phone:  603-529-7974 

Fax:  603-529-7976 

Contacts:  Harvey  Donaldson.  John  Brown 

See  our  ad  in  the  4-Color  Pictorial 

Buyer's  Guide 

(M)  Brown  Manufacturing  Corp. 

Route  3:  PO  Box  339 
Ozark,  AL  36360-0339 
Toll  Free:  800-633-8909 
Phone:  205-795-6603 
Fax:  205-795-3029 
Contact:  Jeff  Thagard 


(M)  Brute  Manufacturing  Corporation 

RR  2,  Box  314 
Route  103 
PO  Box  314 

East  Clarendon,  VT  05759 

Toll  Free:  800-261-9301 

Phone:  802-773-9301 

Fax:  802-773-9730 

Contact:  John  Norton-Griffiths 

Manufacturers  of  firewood  processors,  log 

splitters  and  conveyors. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(M)  Buccaneer  Rope  Company 

471 1 126th  Avenue  North 
Clearwater.  FL  34622 


Toll  Free:  800-358-ROPE  [358-7673] 
Sales:  813-573-6066 
Fax:  813-573-1210 
E-Mail:  bucrope@earthlink.net 
Contact:  Dan  Pockman 


(M)  Buckingham  Manufacturing  Co.,  Inc. 

1-1 1 Travis  Avenue 
P.O.  Box  1690 

Binghamton.  NY  13902  (jg) 

Toll" Free:  800-937-2825 
Phone:  607-773-2400 
Fax:  607-773-2425 
E-Mail:  sales@buckinghammfg.com 
Contact:  Jim  Pennefeather 
A leading  manufacturer  of  climbing  equip- 
ment since  1896.  Specializing  in  saddles, 
climbers,  lanyards,  harnesses,  shoc  k absorb- 
ers and  accessories  for  the  bucket  truck. 
See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(M)CE1 
PO  Box  406 
Osseo.  MN  55369 
Toll  Free:  800-333-5234 
Phone:  612-425-1167 
Fax:  612-425-5196 


(S)  CLC  LABS 

325  Venture  Drive 

Westerville,  OH  43081-8826 

Phone:  614-888-1663 

Fax:  614-888-1330 

Contact:  Dr.  Chuck  Darrah 

Complete  laboratory  services  for  the  tree 

care  professional.  CLC  LABS  is  the  premier 

provider  of  soil,  plant  and  irrigation  water 

testing  services. 
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(S)  CNA  Commercial  Insurance 

CNA  Plaza  38  South 
Chicago.  IL  60685 

Toll  Free:  800-CNA-6241  [262-6241] 
Phone:  312-755-2048 
Fax:  312-822-5580 
Web:  http://www.cna.com 
Contact:  Ben  Nichols 
See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(D/S)  Cal-Line  Equipment  Company 

6010  South  Front  Road 
Livermore.  CA  94550 
Toll  Free:  800-654-8749  [CA  only] 
Phone:  925-443-6432 
Fax:  925-443-6573 
Contact:  Dennis  G.  Knoll 
Bandit  chippers , Carlton  stump  grind- 
ers, log  splitters,  shredders,  mulchers , 
waste  recyclers,  new  and  used.  Aerial 
lifts,  truck  and  trailer  mounted.  Fi- 
nancing available. 


(M)  J.  P.  Carlton  Company,  Div.  DAF,  Inc. 

121  John  Dodd  Road 
Spartanburg.  SC  29303 
Toll  Free:  800-243-9335 
Phone:  864-578-9335 
Fax:  864-578-0210 
Web:  http://www.stumpcutters.com 
Contact:  John  T.  Bird.  Daniel  R.  Falatok 
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J.  P.  Carlton  Company  manufactures 
the  highest  quality  stump  cutters  avail- 
able, from  25  hp  self-propelled  units 
to  106  hp  tow- behind  units.  Carlton 
machines  incorporate  many  exclusive 
features  which  improve  both  the  cut- 
ting performance  and  life  of  the 
machines.  Compare  Carlton's  specifi- 
cations to  the  competition.  You  will 
quickly  see  why  a Carlton  is  the  best 
choice. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(D)  Chesapeake  Engine  Distributors 

10241  Sycamore  Drive 

Ashland,  VA  23005 

Toll  Free:  800-666-5928 

Phone:  804-550-2231 

Fax  #1:  800-685-8607  [Toll  Free] 

Fax  #2:  804-550-2139 
E-Mail:  jadams@rbicorp.com 
Contacts:  Donald  Ashby,  Mike  Rhoades 
Central  distributor  for  Kohler  engines 
and  parts.  Service  parts  for  Homelite 
saws  and  generators. 


(M)  Cleary  Chemical 

178  Ridge  Road:  Ste.  A 
Dayton.  NJ  08810-1501 
Toll  Free:  800-524-1662 
Phone:  732-329-8399 
Fax:  732-274-0894 
E-Mail:  WAC  Hort@aol.com 
Contact:  Jim  Crockett 


(D)  Cleaves  Company,  Inc. 

300  Reservoir  Street 
Needham,  MA  02194 
Phone:  781-449-0833 
Fax:  781-444-561 1 
Contact:  Lenny  Cleaves 


(D/M)  Climb  Axe,  Ltd. 

PO  Box  42314 
Portland.  OR  97242-0314 
Phone:  503-236-9552 
Fax:  503-236-9553 
E:-Mail:  climbaxe@aracnet.com 
Contact:  Joseph  Garland 
North  American  Kong-Bonaiti  Dis- 
tributor. Safety  and  rigging 
equipment:  carabiners,  ascenders, 
descenders,  industrial  snaps  & hooks, 
links , rope  grabs,  rigging  plates,  cord, 
webbing,  slings,  cambium  savers,  hel- 
mets. Equipment  to  meet  or  exceed 
OSH  A/  ANSI  specifications ; CE  certi- 
fied. 


(S)  Cascade  Leasing/First  Sierra  Financing 
159  South  Worthen  Street:  PO  Box  2861 
Wenatchee,  WA  98801 
Toll  Free:  800-662-6703 
Phone:  509-663-6703 
Fax:  509-663-1304 
E-Mail:  TimCetto@firstsierra.com 
Contact:  Tim  Ceto 


(M)CoIumbian  Rope  Company 

145  Towery  Street 

Guntown,  MS  38849 

Toll  Free:  800-821-4391  x 226 

Phone:  601-348-2241  x 226 

Fax:  601-348-5749 

E-Mail:  bonnie@colurnbianrope.com 

Contact:  Bonnie  Bailey 

See  our  ad  in  the  4-Color  Pictorial 

Buyer's  Guide 


(M)  Compact  Technologies/OmniQuip  Int'l 

901  Sunset 

Port  Washington,  WI  53074 
Phone:  414-268-3250 
Web:  http://www.omniquip.com 
Contact:  Mike  Bernardy 
Compact  Technologies  supplies  a full 
range  of  skid  steer  loaders, 
mini-excavators,  and  material  han- 
dling equipment  to  the  landscape 
industry.  SCAT  TRAKTSi  skid  steer 
loaders  are  known  for  their  rugged, 
easy-to-service  design.  SCAT  TRAK™ 
mini-excavators  and  WorkPro ™ ma- 
terial handlers  are  known  for  their 
high  performance  in  a compact  pack- 
age. 


(S)  Norman  R.  Cordle  Insurance 
Agency 


PO  Box  3676 
Antioch,  CA  94531-3676 
Phone:  925-779-1455 
Fax:  925-779-1421 
Contact:  Norman  R.  Cordle 


(M)  Corona  Clipper 

P.O.  Box  1388 
Corona,  CA  91719 
Toll  Free:  800-234-2547 
Phone:  909-737-6515 
Fax:  909-737-8657 
E-Mail:  jreisbek@coronaclipper.com 
Web:  http://www.coronaclipper.com 
Contact:  John  Reisbeck 
See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(D)  Crane  & Shovel  Sales  Corporation 

26781  Cannon  Road 
Cleveland,  OH  44146 
Toll  Free:  800-362-8494 
Phone:  440-439-4749 
Fax:  440-439-2177 
Contact:  John  Such 
Atlas  cranes  3.6  to  60  metric  tons. 
Wood/Chuck  chippers , Fecon 
composting  equipment,  Dosko  chip- 
pers. stump  grinders,  root  cutters, 
crane  and  chipper  parts , used  equip- 
ment. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 
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(D/S)  Creative  Automation  Solutions 
10500  Old  Court  Road 
Woodstock,  MD  2II63 
Toll  Free:  800-49- ARBOR  [492-78671 
Phone:  410-461-5858 
Fax:  410-461-3593 
E-Mail  #1 : mas@creativeautomation.net 
E-Mail  #2:  dianac@creadveautomation.net 
Web:  http://www.creadveautomation.  net 
Contacts:  Mark  A.  Smith,  Diana  Cardiilo 
Featuring  ArhorWare®,  the  arborist/land- 
scaper business  software  for  DOS/ 
Window s/Win  '95/Win  NT.  Computer 
hardware  and  software  consultation,  cus- 
tom software  programming  and  systems 
design  supporting  LANs,  field  laptops  and 
hand-helds.  Your  complete  resource  for  all 
V our  automation  needs. 


(M)  Creative  Sales,  Inc*  (CSI) 

222  Park  Avenue:  PO  Box  501 
Fremont,  NE  68026-0501 
Toll  Free:  800-759-7739 
Phone:  402-727-4800 
Fax:  402-727-4841 
Contact:  Bryan  Wolfe 
Manufacturer  of  Acecap®  and  Medicap* 
systemic  tree  implants.  Markets  to  profes- 
sional arborists  via  a network  of 
independen  i dist riba  to  rs. 

See  our  ad  in  the  4- Co  lor  Pictorial 
Buyer's  Guide 
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(D)  CUES,  Inc* 

14  Caldwell  Drive 
Amherst*  NH  03031 
Toll  Free:  800-2584010 
Phone:  603-889-4071 
Fax:  603-886-5909 
E-Mail:  info@cuesnet.com 
Web:  http://www.cuesnet.com 
Contact:  Bruce  BostocJc 
Affiliated  Locations: 

1) 53  Lebanon  Road,  Franklin,  CT  06254 
Phone:  860-886-7081 

2)  6730  Pickard  Drive,  Syracuse,  NY  1 322 1 
Phone:  3 1 5-454-430 1 


(D/M)  Cummins  Michigan,  Inc* 

41216  Vincenti  Court 
Novi,  MI  48375 
Phone:  248-478-9700 
Fax:  248-478-4663 


Contact:  James  M.  Osborne 
Cummins  power  for  the  tree  care  industry. 
B and  C series  engines  have  set  the  stan- 
dard! Durable , fuel  efficient  and 
long-lasting  performance  that  every  ar- 
borist expects . 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(D)  Cutter's  Choice 
1637  South  Main  Street,  Suite  E 
PO  Box  939 
Willits,  CA  95490 

Toll-Free:  888-288-8371  W 

Phone:  707-459-3509 
Fax:  707-459-1089 
Web:  http://www.cutterschoice.com 
Contact:  Andy  Bethel 
Replacement  parts  for  chain  saws , 
trimmers,  lawn  mowers , Honda  en- 
gines. We  also  have  a complete  line  of 
pruning  and  tree  climbing  equipment . 


(M)  Daewoo  Heavy  Industries  America 
Corporation  - Lift  Truck  Division 

4350  Renaissance  Parkway 

Cleveland.  OH  44128 

Toll  Free:  800-DAEW002  [323-9662] 

Phone:  216-595-1212 

Fax:  216-595-1260 

E-Mail:  tbaronch@dhiac.com 

http://www.dhiac.com 

Contact:  Trudi  Barone  buck 


(D)Danequip 

Manor  Farm  Business  Centre 
The  Street 

Tungham  Franham,  Surrey 
GBR  GU 101  DG 
Phone:  011  441  252  782487 
Fax:  01 14441  252  783078 
Contact:  Bill  Dann 


(M)Deep  Root  Partners,  L.P. 

345  Larton  Ave,  Ste.  105 
Burlingame,  CA  94010 
Toll  Free:  800-ILV-ROOT  [458-7668] 
Phone:  650-344-1464 
Fax:  650-344-9380 
E-M ail:  Deeproot  @ earth  link.net 
Web : http: if  w w w , deep roo  t . co  m 
Contact:  Graham  Ray 
Deep  Root  manufactures  tree  root  bar - 
r i e rs  to  p reve n t ro  o ts  fro m u p l iff  i n g 
a n d da  m a g i hg  side wa Ik $ , cu  rbs . pa  t i os 
and  other  hardscapes.  Also  manufac- 
turer of  A rhorGa rd+  tree  trunk 
protector  to  protect  trees  from  damage 
by  weed  trimmers,  mowers  and  rodents 
and  ArborTie ™ the  arborists ' answer 
for  staking  and  guying  of  trees , 

(M)  Deere  Power  Systems 

3801  West  Ridgeway  Avenue 

PO  Box  5100 

Waterloo,  LA  50704-5100 

Toll-Free:  800-JD-ENGINE  [533-6446] 

Phone:319-292-6060 

Fax:319-292-5075 

E-Mail:  jdpower@deere.com 

Web:  http://www.deere.com/jdpower 
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(M)  Deutz  Corporation 

3883  Steve  Reynolds  Boulevard 
Norcross,  G A 30093 
Phone:770-564-7100 
Fax:  770-564-7222 
E-Mail:  marchesani.m@deutz.de 
Web:  http://www.deutz.de 
Contact:  Robert  T.  Mann 
Deutz  Corporation  is  a worldwide 
manufacturer  of  diesel  and  gas  en- 
gines in  the  6-10,000  hp  range , 


(S)  The  Davey  Resource  Group/ 

A Division  of  the  Davey  Tree  Expert  Co. 

1500  North  Mantua  Street 

PO  Box  5193 

Kent,  OH  44240-5193 

Toll  Free:  800-447-1667,  ext.  370 

Phone:  330-673-9511 

Fax:  330-673-5408 

E-Mail:  info@davey.com 

Web  Site:  http://www.davey.coin 


(M)  Diamond  Z Manufacturing 

1 102  Franklin 

Nampa.  ID  83687 

Toll  Free:  800-949-2383 

Phone:  208-467-6229 

Fax:  208-467-6390 

E-Mail:  diamondz@micron.net 

Web:  http ://vv wvv.dianKindz.com 

Contact:  Sam  Qzuna 
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(M)  The  Doggett  Corporation 

31  Cherry  Street 
Lebanon,  NJ  08833 
Toll  Free:  800-448-1862 
Phone:  908-236-6335 
Fax:  908-236-7716 
E-Mail:  RM  ELL  @ comp  use  rve.com 
Web:  http://www.DOGGETT.NET 
Contact:  Roger  Mellick 
Professional  slow  release  injectable  tree 
fertilizers.  Organic  formulations  and 
chelated  minor  elements  for  specific 
deficiences.  Soil  amendments  to  correct 
pH  extremes  and  correct  soil  compac- 
tion. Soil  applied  mycorrhizal  spores. 
See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(M)  Doskocil  Industries,  Inc* 

1324  West  Rialto  Avenue 
San  Bernardino.  CA  92410 
Phone:  909-885-0988 
Fax:  909-381-4743 

Contacts:  Marilyn  Doskocil.  David 
Doskocil,  Bill  Arden 


(M)  Dow  AgroSciences 
9330  Zionsville  Road 
Indianapolis,  IN  46268 
Toll  Free:  800-263-1 196 
Fax:  800-905-7326 
Web:  http://www.dowagro.com 
GarIon™4  Herbicide 
Garlon™3A  Herbicide 
Tordon  "101  Mixture  Herbicide 
Tordon,MK  Herbicide 
Transline  Herbicide 
Pathway™  Herbicide 
Pathfinder™  Herbicide 
Spike ™20P  Herbicide 
Spike™80Wr  Herbicide 
Profile™  2SC  Tree  Growth  Regulator 
Cutless™  Tree  Implant  Tree  Growth 
Regulator 

(D)  DUECO,  Inc. 

N4  W22610  Bluemound  Road 
Waukesha.  WI  53186 
Toll  Free:  800-503-8326 
Phone:  414-547-8500 
Fax:  414-547-8407 
Contact:  Ken  Hint/ 


E 
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(S)  Howard  L.  Eckel  Business  Consultant 

PO  Box  225 
St,  Michael  MD  21663 
Phone:  410-745-4 141 
Contact:  Howard  Eckel 
Management  consultants  supplying  skills 
in  organizational  structure  and  account- 
ability, sales  and  production  cost-tracking 
procedures  for  separate  sendees,  coordi- 
nating management  systems,  profit 
improvement t expansion  and  multiple 
branch  operations. 


(M)  E coplug,  Inc. 

4704  140th  Avenue  North:  Ste.  317 
Clearwater,  FL  33762 
Phone:  813-531-3973 
Fax:813-738-1627 
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(D)  Engine  Distributors  Inc, 

332  South  17th  Street 

Camden,  NJ  08105-1798 

Toll  Free:  800-220-2700 

Phone:  609-365-8631 

Fax:  609-338-0606 

E-Mail:  ENGINE@Jersey.NET 

Contact:  Anthony  DeMarco 

See  our  ad  in  the  4-Color  Pictorial 

Buyer  s Guide 

(S)  Environmental  Consultants,  Inc. 

301  Lakeside  Drive 
Southampton,  PA  18966-4527 
Phone:  2 1 5-322-4040  (gQ 

Fax:215-322-9404 

E-Mail:  I03-I35.107@compuserve.com 
Contacts:  Dennis  E.  Loewinski,  Philip 
Charlton,  Keith  Forry,  Tom  Williams 
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(D/M)  Eastern  Metal/USA-SIGN 
1430  Sullivan  Street 
Elmira,  NY  14901-1698 
Toll  Free:  800-872-7446 
Phone:  607-734-2295 
Fax:  607-734-8783 
E-Mail:  info@usa-sign.com 
Web:  http://www.usa-stgn.com 
Contact:  Mr,  Jan  Miller 
Manufacturer  of  work  zone  and  safety 
products  since  1947 , Including  a complete 
line  of  portable  sign  stands,  roll-up  signs , 
flags  and  storage  bags , center-hinged 
signs,  flagger  paddles,  barricades  and 
Signvelope  temporary  sign  covers.  Na- 
tional distributor  of  a wide  variety  of 
associated  products . 


I M/S)  Environmental  J nit  irritation  tk 
Design  Inc. 

1 65 1 Calks  Fern  Road 
Lexington,  SC  29072 
Phone:  803-356-3672 
Fax:  803-356-3672 
E-  M ai  l : naturedan  @ aol  .com 
Contact:  Richard  Dube 

Custom  software  for  business  applications;  busi- 
ness consulting;  design  consulting;  training . 


(D)  ESSCO  Distributors,  Inc. 
1555  5th  Industrial  Court 
Bay  Shore.  NY  11706-3440 
Toll  Free:  800-842-1 104 
Phone:516-665-1370 
Fax:516-665-1559 
Contact:  Jerry  Sluker 


<£> 


(D/M)  ExcaKburDMM 
PO  Box  1007 
Sandy,  UT  84091 
Phone:  801-942-8471 
Fax:  801-942-8531 
E-Mail:  xcalibur  @ inconnect.com 
Web:  http  ://www  dmm . wales  .coni 
Contact:  Steve  Petro 

DMM  Combiners  are  three  sigma-rated  and 
ISO  9001  quality  system  certified ' Our  prod- 
ucts meet  and  exceed  strength  requirements 
of  all  relevant  national  and  international  stan- 
dards. Call  for  the  name  of  your  nearest 
arborist  supplier. 
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(M)  FMC  Corporation  - APG  Specialty  Prod- 

ucts 

1037  Watervliet  Shaker  Road,  Ste.  13 
Albany.  NY  12205 
Toll  Free:  800-528-8873 
Phone:  518-869-2439 
Fax:518-869-4957 
Contact:  Arden  Bui! 

Astro  - Insecticide  and  Talstar  Flowahle 
Insectitide-M iticide.  Both  are  safe  on  foliage, 
have  virtually  no  odor  and  come  with  “ Cau- 
tion " labels. 

Affiliated  Location 

1735  Market  Street.  Philadelphia  PA  19103 
Toll-Free:  800-32 1 - 1 FMC  [321-1 362] 

Phone:  5 1 8-869-2439 
Fax:215-299-6100 
Contact:  Arden  Bull 

FMC  manufactures  Astro  and  Talstar  insecticides 
forme  on  trees T ornamentals  and  lawns.  Call  your 
chemical  supplier  for  details  or  call  I -800-321- 
l FMC  for  your  nearest  FMC  sales 
representative. 
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(M)  Fanno  Saw  Works 

224  West  8th  Avenue;  P.O.  Box  628 
Chico,  CA  95927-0628 
Phone:  530-895- 1 762  ^ 

Fax:  530-895-0302 
Web:  http://www.fannosaw.com 
Contact:  Robert  A.  Fanno 
Manufacturer  of  folding  saws,  curved- 
blade  tree  saws,  pole  saws  & special 
purpose  saws . Also , supplier  of  pole  prim- 
ers with  wood  or  fiberglass  poles.  Fanno 
International . supplier  of  Tri-Edge  prun- 
ing saws  with  durability  in  mind. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(S)  First  Sierra  Financial,  Inc. 

3901  Roswell  Road.  NE.  Ste.  200 
Marietta.  GA  30062 
Toll  Free:  800-443-8301 
Phone:  770-97 1 -62  1 3.  \ 223 
Fax:  800-343-0392  [Toll  Free]  W 
E-Mail:  eileengresens@firstsierra.com 
Web#l : http://www.firstsierra.com 
Web  #2:  http://www.eileengresens@ 
Firstsierra.com 
Contact:  Eileen  Gresens 
Put  the  power  of  the  ArborCard ™ to 
work  to  grow  your  business.  Call  today 
and  apply  by  phone  for  fast, 
pre-approved  financing  of  up  to  $75,000 
for  new  or  used  equipment  without  finan- 
cial statements.  You  select  the  dealer. 
You  select  the  equipment  or  supplier.  We 
do  the  rest.  Call  Eileen  today  for  fast 
approval  or  a free  brochure. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(D)  Foley  Engines 

200  Summer  Street 

Worcester,  M A 0 1 604-4092 

Toll  Free:  800-233-6539  (SV 

Phone:  508-753-2979 

Fax:  508-799-2276 

E-Mail:  foleyeng@aol.com 

Web:  http://www.foleyengines.com 

(D/M)  Ford  Power  Products 

28333  Telegraph  Road.  Ste.  300 
Southfield.  MI  48034 
Toll  Free:  800-833-4773 
Phone:  248-945-4380  ^ 

Fax:  248-945-4391 
E-Mail:  jandres@ford.com 
Contact:  John  Andres 
Products:  gasoline,  diesel.  LPG  and 
natural  gas  engines,  power  units  and 
transmissions. 


(S)  Forest  Applications  Training,  Inc. 

9137  Ridge  Road:  PO  Box  1048 
Hiram.  G A 30141-1048 
Phone:  770-943-4745 
Fax:  770-439-6620  **** 

E-Mail:  info@forestapps.com 
Web:  http://ww  w.forestapps.com 
Chain  saw  operations  training  for  the 
tree  care  industry.  Safety , mainte- 
nance and  productivity. 

(D)  Forestry  Equipment  of  Shelby,  Inc. 

2510  Taylor  Road 

Shelby.  NC  28152  vS# 

Phone:704-487-7245;evenings:  704-48 1-3194 
Fax:704-482-4685 
E-Mail:  FE2@Shelby.net 
With  over  400  units  in  stock.  Forestry 
Equipment  of  Shelby  is  one  of  the  larg- 
est dealers  of  new  & used  bucket 
trucks,  chipper  trucks,  wood  drippers 
and  specialty  equipment.  Your  com- 
plete one-stop  source  for  quality  new 
and  used  arborist  equipment. 

(D)  Forestry  Suppliers,  Inc. 

205  West  Rankin  Street 
PO  Box  8397 
Jackson,  MS  39284-8397 
Toll  Free:  800-647-5368 
Phone:  601-354-3565 
Fax:  800-543-4203  [Toll  Free] 

E-Mail:  fsi@forestry-suppliers.com 
Web:  http://www. forestry-suppliers.com 
Contact:  Jerry  Pelly,  VP  Sales 
See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(D)  Forrest  Lytle  & Sons,  Inc. 

740  West  Galbraith  Road 
Cincinnati.  OH  45231 
Phone: 513-521-1464 
Fax:  513-521-0779 
Contact:  Peggy  L.  Lytle 


(M)  Fred  Marvin  Associates 
1968  Englewood  Avenue 
Akron,  OH  44312 
Toll  Free:  800-540-6680 
E-Mail:  fma@pruner.com 
Web:  http://www. pruner.com 
Manufacturer  of  pole  pruners  and 
saws  since  1943. 

See  our  ad  in  the  4-Color  Pictorial 
Buyers  Guide 

(D/M)  Fujikura  Europe  Limited 

Brook  Lane;  Westbury  Wiltshire.  En- 
gland UK  BA  134ES  ’ 

Phone:  01 1 441  373  825582 
Fax:  01 1 441  373  825824 


(I)/S)  J.  P.  Fuller,  Inc. 

1812  Crain  Highway 
Glen  Burnie,  MD  21061 
Toll  Free  #1:  800-932-5095 
Toll  Free  #2:  888-764-1437 
Phone:  410-766-1520 
Fax:  410-761-5119 
Contact:  Marc  Lombardi 


(D)  G.B.  American,  Inc. 
PO  Box  514 
Lancaster,  NH  03584 
Toll  Free:  800-765-9357 
Phone:  603-788-2825 
Fax:  603-788-4529 


(M)  GMC  Division,  General  Motors  Corp. 

PO  Box  905 
Troy.  MI  48099 

Toil  Free:  800-GMC-8782  [462-8782 
W e b : h 1 1 p : II w ww.gmc.co m/a  t_  work 
For  over  90  years,  GMC  has  manufac- 
tured and  sold  the  widest  range  of 
commercial  trucks  in  the  U.S.  Offer- 
ing everything  from  pickups,  vans  and 
utilities  to  medium-duty  trucks.  GMC 
is  your  one-stop  shopping  source  for 
your  full-line  vehicle  needs. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


GRA  Services  / Total  Tree 

5202  East  Second  Street 
Edmond,  OK  73034 
Phone:  405-330-2395 
Fax:  405-330-1397 
Contact:  Doug  Reeves 


(D/M)  Gowan  Company 

PO  Box  5569 
Yuma,  AZ  85366-5569 
Phone:  520-783-8844 
Fax:  520-343-9255 
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(M)  Gravely  International 

655  West  Ryan  Street 

Brillion.  WI541 10-0157 

Toll  Free:  800-472-8359 

Phone:  920-756-2 1 4 1 ($5) 

Fax:  920-756-2407 

E-Mail:  info@gravely.com 

Web:  http://www.gravely.com 

Contact:  Mike  Wall 

Manufactures  a complete  line  of  disc 
type  chippers  from  6-foot  to  14-foot 
capacity.  Also. complete  line  of  com- 
mercial grounds  maintenance  grass 
cutting  equipment  as  well  as  aeration 
and  vacuum  turf  products. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 

(M)  Green  Garde  Div., 

H.D.  Hudson  Mfg.  Co. 

500  North  Michigan  Avenue 

Chicago,  IL  606 11 

Toll  Free  #1:  800-745-2392 

Toll  Free  #2: 800-LADYBUG  [523-9284] 

Phone:  312-644-2830 

Fax:312-644-7989 

E-Mail:  gshort@hdhudson.com 

Web:  http://www.hdhudson.com 

Contacts:  Gene  Short.  Paula  Marshall 

(M)  Green  Manufacturing  Inc. 

36427  Sibley  Road:  PO  Box  640 

New  Boston,  Ml  48164 

Toll  Free:  888-81GREEN  [814-7336] 

Phone:  313-753-5200 

Fax:  313-753-5226 

E-Mail:  green@cdlcorp.com 

Web:  http://www.greenmcinufacturing.com 

Contact:  Kevin  J.  Green 

(D/S)  Green  Mountain  Outfitters 

PO  Box  4193 

Winston-Salem,  NC  27115 
Toll  Free:  800-929-1948 
Phone:  336-767-7700 
Fax:  336-767-8802 
Contact:  Drew  Suelzer 
Cutting  edge  retail  programs  for  OPE 
dealers,  hardware  or  sports  stores. 
Nationwide  coverage  for  Buckingham 
Mfg.,  New  England  Rope,  Weaver 
Leather,  3M.  and  Corona  Tools.  OSH  A 
Outreach  Training  available.  Super 
competitive  pricing  and  direct  to  or- 
dering via  800. 


(M)  The  Green  Oil  Company,  Inc- 

1013  Union  Meeting  Road 
PO  Box  577 
Blue  Bell,  PA  19422 
Toll  Free:  888-542-8584 
Phone:  215-542-8584 
Fax:  215-646-0151 
E-Mail:  ira.pierce@cenet.org 
Web:  http://www  .cerf.org/greenoil 
Contact:  Ira  Pierce 


( D/M)  GreenPro  Services 
380  South  Franklin  Street 
Hempstead.  NY  1 1550  (5t£) 

Regional  - East 
Toll  Free  #1:  800-645-6464 
Fax  #1:  516-538-2042 
Phone:  516-538-6444 

Regional  - West 
Toll  Free  #2:  800-585-7959 
Fax  #2:  435-286-2229 
Contact:  Robert  R.  Riley 
See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


<£> 


(S)  Greystone  Financial  Group,  Inc. 
PO  Box*  1447 
WestChester,  PA  19380 
Toll  Free:  888-718-1500 
Phone:  610-738-7100 
Fax:  610-738-0871 
E-Mail:  Gstonefin@aol.com 
Geared  for  equipment  financing  solu- 
tions. The  Arbor  Division  provides 
flexible  lease/finance  options.  New/ 
Used  trucks  and  equipment  have  never 
been  as  easy  and  affordable  to  acquire 
than  by  using  our  new  Arbor  Pro- 
grams. We  geared  our  business  to  help 
grow  yours!  Grey  stone's  FlexCredit 
offers  approved  financing  to  a wide 
range  of  credit  levels.  Shift  to 
Greystone' s Arbor  Division  - Geared 
for  YOUR  Growth! 


(M)  Grow  Gun  Corporation 

5322  Howell  Street 
Arvada,  CO  80002 
Phone:  303-278-9112 
Fax:  303-279-5101 
E-Mail:  growgun@denver.infi.net 
Web:http://www\denver.infi.net\~growgun 
Contact:  Chuck  Staudinger 
Aeration  equipment  and  earth  augers. 


(D)  Growtech,  Inc. 

1724  Elmhurst  Road 

Elk  Grove  Village,  IL  60007-5909 

Toll  Free:  800-204-GROW  [204-2769] 


Phone:  847-427-1377 
Fax:  847-427-1455 
E-Mail:  info@growtech-inc.com 
Web:  http://www.growtech-inc.com 
Contact:  Val  Box 

Featuring:  ARS  brand  and  other  fine 
professional  pruning  tools.  Ergonomi- 
cally designed,  lightweight,  easy-  to- 
use.  Arborists'  folding  and  straight 
saws,  pole  saws,  long-reach  pruners, 
hand  pruners,  hedge  shears,  toppers , 
horticultural  and  flower  knives,  scis- 
sors and  accessories. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


i 
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(D/M/S)  Growth  Products,  Ltd. 

PO  Box  1259 

White  Plains,  NY  10602 

Toll  Free:  800-648-7626  '*** 

Phone:  914-428-1316 

Fax:  914-428-2780 

E-Mail:  info@growthproducts.com 

Web:  http://www.growuhproducts.com 

Contacts:  Nancy  Bassanese,  Nicole 

Campbell 

Growth  Products  provides  the  arborist 
with  a complete  line  of  professional 
liquid  fertilizer,  micronutrients  and 
natural  organics  for  every  season. 
Each  product  contains  our  exclusive 
methylene  urea  - a slow  release  nitro- 
gen source.  Please  call  for  more 
information. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(M)  Gyro-Trac,  Inc. 

398  Route  138:Forestville 

Quebec,  Canada  J2W  1N8 

Toll  Free:  888-490-TRAC 

Phone:  418-565-3808 

Fax:  418-565-3833 

E-Mail  #1:  gyrotrac@gyrotrac.com 

E-Mail  #2:  bert@netc.net 

Web:  http://www.gyrotrac.com 

Contacts:  Eric  Berthelot,  Daniel  Gaudreault 

See  our  ad  in  the  4-Color  Pictorial 

Buyer's  Guide 
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(M)  Haimbaugh  Enterprises,  Inc* 
Tree  Feeder  Division 

2392  North  Boeing  Drive 
Warsaw,  IN  46580 


Toll  Free:  800-822-TREE  [822-8733] 


Phone  #1:  219-269-5888 
Phone  #2:  219-267-7666 
Fax  #1:  291-269-1047 
Fax  #2:  219-269-3628 
E-Mail:  dc lee  @ coin pu serve  com 
Web:  http://www.treefeeder.com 
Contact:  D.  C.  "Dan"  Lee 


(S)  The  Hartford 

Hartford  Plaza:  T-18  Programs  Unit 


& 


Hartford,  CT  06115 
Toll  Free:  800-533-7824 
Phone:  860-547-4277 
Fax:  860-547-6649 
Web:  http  ;//www . thehartford.com/arborists 
NAA-endorsed  Property  and  Casualty 
Insurance  Program  offering  a variety  of 
coverages,  including  Pesticide  and  Her- 
bicide Applicator  Coverage  and 
Workers'  Compensation  (in  most  states). 
Available  through  your  local  agent. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(M)  Hidro-Grubert 

7332  Park  Vista  Circle 
Charlotte,  NC  28226 
Phone:  704-544-9950 
Fax:  704-541-1266 
E-Mail:  resource®  travel  in, com 
Contact:  Charles  Breitbart 


(D)  Hollie  Wood  Enterprises 

1 1 Noyes  Street 
Norton,  MA  02766 
Phone:  508-222-9350 
Fax:  508-222-5254 
Contact:  Steve  Zumal? 


(D)  Holt  Company  of  OH 

5252  Walcutt  Court 
PO  Box  28525 
Columbus,  OH  43228 
Phone:  614-878-2287 
Fax:  614-851-5015 
Contact:  Dwight  Dana 


(M)  Husqvarna  Forest  & Garden  Co. 
9006-J  Perimeter  Woods  Drive 
Charlotte,  NC  28216 
ToH  Free:  80G-GET-SAWS  [800438-7297] 
Phone:  704-597-5000  rffr. 

Fax:  704-599-4302  CSl 

Web:  http://ww'w.husqvarna.com 
Contact:  Barbara  Paez 
Manufactures  and  markets  a complete 
line  of  arborist  chain  saws,  clearing 
saws , cutoff  saws  and  lawn  and  gar- 
den products , including  mowers , 
tractors , tillers,  edgers,  brush  cutters, 
grass  trimmers  and  blowers.  Also 
makes  a line  of  protective  apparel  and 
accessories. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer  s Guide 


i 
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(M)  I ML  - Instrument  Mechanic  Labor,  Inc* 

3015  Canton  Road.  Ste.  14 
Marietta,  GA  30066 
Toll-Free:  888-514-8851 
Phone:  770-514-8851 
Fax:  770-514-8851 
E-Mail:  sales@imlusa.com 
Web:  http://www.imlusa.com 
See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(D)  ITB  Company,  Inc, 

PO  Box  2505 
London,  KY  40743 
Toll  Free:  800-866-1357 
Phone:  606-878-1357 
Fax:  606-878-9841 
Contact:  Sally  Smith 


(M)  ImpleMax  Equipment  Co.,  Inc. 

PO  Box  549 

Bozeman,  MT  59771-0549 
Toll  Free:  800-587-6656 
Phone:  406-587-2662 
Fax:  406-587-2808  ^ 

E-Mail:  sales  @ i mplemax.com 
Contacts:  Will  Callahan,  Luane  Hamilton 
Manufactures  a variety  of  grapples  and 
grapple/winch  options  that  fit  your  large 
or  small  tractors  and  skid  steers  for  quick 
handling  of  logs,  brush  and  woody  de- 
bris. Attachments  increase  crew 
efficiency  and  company  profitability. 
See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


& 


(M)  Independent  Protection  Company 

1603-09  South  Main  Street 
PO  Box  537 
Goshen.  IN  46526-0537 
Phone:  219-533-4116 
Fax:  219-534-3719 
E-Mail:  ipc@netbahn.net 
Web:  http://www,netbahn.net/ipc 
Lightning  protection  equipment  for 
trees , golf  shelters  and  buildings  re - 
la  ted  to  recreation:  to  prevent  damage 
and  personal  injury. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


Innovated  Arborist  Supply  Inc. 

4 Anderson  Avenue 

Westbrook,  ME  04092  w 

Toll  Free:  888-JOEY-1AS  [563-9427] 


Phone:  207-854-4990 
Contact:  Joey  Bello 


Innovative  Garden  Supply,  Inc. 

9 Vineyard  Court 
Tivoli.  NY  12583 
Phone:  914-756-3210 
Fax:  914-452-2434 
Contact:  Keith  Tomkins 


(S  > International  Society  of  Arboriculture 

1400  West  Anthony  Drive:  PO  Box  3129 

Champaign,  JL  6 1 826-3 1 29 

Toll  Free"  1-888-ISA-TREE  [472-8733] 

Phone:  217-355-9411 

Fax:  217-355-9516 

E-Mail:  isa@i$a-ar  bor.com 

Web:  http^/www,ag,uici.edu/-isa 

See  our  ad  in  the  4- Co l or  Pictorial 

Buyer's  Guide 


(D)  j.L,  Matthews  Company,  Inc. 

620  West  Felix 

Ft.  Worth,  TX  76115 

Toll  Free:  800-421-3360 

Phone:817-924-3360 

Fax:817-923-0246 

E-Mail:  jlmco  1 ©flash. net 

Web : http : // w w w .j  Jmatthe  ws . c om 

Contact:  Danny  R,  Matthews 
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(M)  Jameson  Corporation 

610  Scholtz  Road 
PO  Box  240277 
Charlotte,  NC  28224-0277 
Toll  Free:  800-346-1956 
Phone:  704-525-5191 
Fax:  704-522-6161 


Contact:  Mary  io  Shannon 
Jameson  manufactures  and  distributes 
a professional  line  of  fiberglass  prune  r 
poles  and  accessories . High-grade  line 
of  boom  mount  tool  holders  and  aerial 
bucket  hydraulic  saw  scabbard . 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(M)  John  Bean  Sprayers 

POBox  1404 

La  Grange,  G A 3024 1 - 1 404 
Toll  Free:  800-241-2308 
Phone:  706-882-8161 


Fax:  706-882-0052 

E-Mail:  jobnbean@durand- way  land.  coni 
Contact:  Ray  Perry 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(D/M)  John  Deere  Consumer  Products 


PO  Box  7047 
Charlotte,  NC  28241 
Phone:  704-587-2931 
Fax:  704-587-2731 
Contact:  Kristin  Tichenor 


(M)  JP  & E Enterprises,  Inc* 

PO  Box  6 

Davenport,  FL  33836 
Toll  Free:  800-322-7877 
Phone:  941-422-7571 
Fax:  941-422-7572 
Contact:  Pat  Esposito,  Sr, 
Manufacturer  of  the  Clear-More  Chip- 
per/Stumper. Do  the  wet  and 
i m p os sibie  c I ea  r in g , from  th e s m a l lest 
brush  to  the  largest  standing  trees.  Do 
stumps t either  in  the  ground  or  in 
piles * 


(D/M)  K & R Products 

521  Hawthorne  Avenue 
Los  Altos,  CA  94024 
Phone:  650-967-4676 
Fax:  650-967-6457 
Contact:  Ken  Johnson 


(D/M)  Karl  Kuernmerling,  Inc* 

129  Edgewater  Avenue  NW 
Massillon,  OH  44646  /CiX 

Toll  Free:  888-222-6166  CtSf 

Phone:  330-477-3457 
Fax:  330-477-8528 
E-Mail:  kuemmerling@ezo.net 
Contacts:  Charles  Ritz*  Bob  Rank!,  Dave 
Ritz,  Bob  Truax,  Ed  Hall,  Scott  Fellows 


& 


(M)  Key  Knife,  Inc, 

19100  SW  125th  Court 
Tualatin,  OR  97062 
Toll  Free:  800-684-4861 
Phone:  503-403-2000 
Fax:  503-691-2240 
E-Mail#!:  lje@keynife.com 
E-Mail  #2:kk@keynife,com 
Web:  http://www.keynife.com 
Key  Knife  offers  you  a “high-tech " 
patented  chipper  knife  system  for  your 
portable  hand-fed  free  dt  brush  chip - 
pers * Excellent  feeding t chip  quality 
and  maintenance  efficiency . System 
payback  and  const  ruction. 


& 


(D)  W.  A*  Kraft  Corporation 

24 1 West  Parkway 
Pompton  Plains,  NJ  07444 
Toll  Free:  800-221-3284 
Phone:  973-835-9800  x27 
Fax:  973-835-5595 
E-Mail:  PVKline@aol.com 
Web:  http://www/KRAFTPOWER,com 


(I>)  Kramer  Equipment  Company*  Inc* 

7835  Richmond  Highway 

Alexandria,  VA  22306 

Toll  Free:  800-550-7835 

Phone:  703-360-4777 

Fax:  703-360- 1 065 

Contact:  Neal  Kramer 

Selling  professional  arborist  supplies 

since  1947.  Call  us  anytime/ 

See  our  ad  in  the  4- Color  Pictorial 
Buyer's  Guide 


(S)  Landscape  Management 
7500  Old  Oak  Boulevard 
Cleveland,  OH  44 130-3369 
Phone:  216-243-8100 
Fax:  2 16-891  “2675 
Contact:  John  Payne 


< D)  Landscapers  Supply 

750  Chestnut  Ridge  Road 
Spring  Valley,  NY  10977 
Phone:  914-356-8300 
Fax:  9 1 4-356-8593 
Contact:  Loli  Little 


& 


(D)  Lanphear  Supply 

1 884  South  Green  Road 
South  Euclid,  OH  44121 
Toll  Free:  800-332-TREE 
Phone:  216-381-1704 
Fax:  216-381-5309 
E-Mail:  drj3@ix.netcom.com 
Contacts:  Lauren  Lanphear,  Mike  Verik, 
George  Prusock 


& 


(M)  Leonard!  Manufacturing 

2728  Erie  Drive 
Weedsport,  NY  13166-9505 
Toll  Free:  800-537-2552 
Phone:  315-834-6611 
Fax:  315  834  9220 

Manufacturer  of  teeth , pockets,  and 
wheel  savers  for  stump  grinders.  Also 
carry  knives  and  anvils  for  brush  chip- 
pers.  Many  other  items  available.  Free 
brochure.  Dependable  people , quality 
products , and  knowledgeable  leaders. 
Looking  forward  to  serving  you. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 
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(M)  Levco  Manufacturers,  Inc* 

PO  Box  1026 
Wynne,  AR  72396 
Toll  Free:  800-524-9252 
Phone:  870-238-8126 
Fax:  870-238-8124 
E-Mail:  Levcoi@aol.com 
Web:  http://www.Levco.com 
Contacts:  Jed  Hollan,  Pam  Holian 
See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(D)  Lewis  Utility  Truck  Sales,  Inc, 

628  North  Portland  Street 

Ridgeville,  IN  47380 

Toll  Free:  800-856-2064 

Phone:  765-857-2064 

Fax:  765-857-2225 

Contact:  Dutch  Lewis 

National  company  providing  bucket 

trucks , chip  trucks  and  drippers. 


) 


i 
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(D)  Links,  Lumber  & Landscape,  LLC 

6255  East  Taft  Road 
North  Syracuse,  NY  13212 
Toll  Free:  888-458-5553 
Phone:  315-458-5553 
Fax:  315-458-9046 

Contacts:  Sam  Cohoon*  Jon  Cleland, 
Ted  Perry,  Steve  Scott 


<£> 


■ 
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(M)  Lund  Tech,  Inc. 

PO  Box  375 

Belleville,  MI  481  12-0375 
Toll  Free:  888-89 1 - 1 5 1 1 
Phone:  734-461-9394 
Fax:  734-461-9381 

Web:  http://wwwigrappieattachment  com 


(M)  Lutz  Corporation 
50 1 Ford  Street 
Oregon,  IL  61061 
Phone: 815-732-2383 
Fax:  815-732-4040 

Pa  l m T re  e Sp  i kes : Th  ree  sp  i k es  sped  ft  - 
cally  formulated  for  palms  showing 
symptoms  of  Mn,  Mg,  and  K deficiencies, 
and  a Maintenance  Spike  with  all  the 
elements  necessary  to  enhance  the 
beauty  of  all  palm  trees . 

Super  iron  Chlorosis  Pellets:  Contains 
5%  Nitrogen,  30%  iron,  and  20%  El- 
emental Sulfur,  For  trees  and 
ornamental  plants.  Super  Citrus  Tab- 
lets: Contains  N-P-K  plus  Mg.  B,  Cie  Fe, 
Mru  Zn  & S.  For  all  citrus  trees. 


(D)  Lyons  Sawmill  & Ixjgging  Equipment 
& Supply 

PO  Drawer  135,  Rl  15 
North  A Men  wood,  PA  I78t0 
Phone:  717-538-2504 
Fax:  717-538-5859 


<£> 


(S)  Malcolm  & Parsons 

Insurance  Agency,  Inc. 

6 Freeman  Street;  PO  Box  527 
Stoughton,  MA  02072-0527 
Toll  Free:  800-367-8439  [MA  Only] 


& 


Phone:  781-344-3200 
Fax:781-344-1425 

E-mail:  info@www,MalcolmandParsons.ccwn 
Web:  htfp://www  .MaIcolmandParsons.com 
Contact:  David  L>  Parsons 


(M)  J.J.  Mauget  Company 

5435  Peck  Road 
Arcadia,  CA  91006-5847 


Toll  Free:  800-TREES-RX  |873-3779| 
Phone:  818-444-1057 
Fax:  818-444-7414 
E-Mail:  mauget @ mauget. co m 
Web:  http://www.mauget.coin 
Contacts:  Dale  Dodds,  Nate  Dodds 
See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(M)  Medi-Ject  Tree  Injection  Co*,  LLC 

520  Eldora  Lane 
Lincoln.  NE  68505-2447 
Toll  Free:  880-728-2749 
Phone:  402467-5926 
Fax:  402-467-5926 
Contact:  John  Fisehbaeh 


(D/M)  Minnesota  Wanner  Company 

5145  Eden  Avenue  South 
Minneapolis,  MN  55436 
Toll  Free:  800-247-4998 
Phone:  612-929-1070 
Contacts:  Tom  Wanner,  Bill  McCrae 


& 


(D/M)  MIRK  Inc/ 

Toombs  Truck  & Equipment 

7629  Chippewa  Road 
Orrville,  OH  44667 
Phone:  330-669-2000 
Fax:  330-669-3732 

Contacts:  Richard  Thut.  Dick  Williston 


(S)  Mobile  Data  Collection  Corporation 

1511  Ensign,  Side  B:  PO  Box  486 
Normal,  IL  6 1 76 1 

Toll  Free:  888-737-8775  CEf 

Phone:  309-888-4276 
Fax:  309-452-5339 
E-Mail:  www.todd@serv icetracker.com 
Web:  http://www.servicetracker.Gom 
Contact:  Todd  Reinhart 


(Ml  Mobile  Tool  Internationa]  Inc/Holan 

5600  West  88th  Avenue 
Denver,  CO  80030-9986 
Toll  Free:  800-521-5351 
Phone  #1:303-657-2590 
Phone  #2: 303-657-2557 
Fax  #1:303-657-2505 
Fax  #2  303-657-2545 
Web:  http://www.mobiIetooLcom 
Contact:  Bill  Hoi  berg 


(DAI)  Monterey  Lawn  & Garden 
Products,  Inc. 

3654  South  Willow  Avenue 
PO  Box  5317 
Fresno,  C A 93755-5317 
Phone:  209-499-2100 
Fax:  209-499-1015 
Contact:  W.  T.  Thomson 


& 


(M)  Morbark  E-Z  Beever  Company 

8507  South  Winn  Road 
PO  Box  1000 
Winn,  MI  48896-1000 
Toll  Free:  800-362-9010 
Phone:  517-866-2381 
Fax:517-866-2280 
E-Mail:  morbark@worldnet.att.net 
Web:  http://www.morbark.com 
Morbark  manufactures  7 models  of  high 
q ua  l i ty . tech  n i ca  l ty  ad  van  ced,  h a nd -fed 
brush  chippers  to  fit  every  arborist's 
needs.  For  over  40  years,  Morbark  has 
been  a leader  in  wood  waste  process- 
ing, recycling  and  forestry  equipment 
and  will  provide  you  with  an  extensive 
background  in  quality  manufactured 
equipment . 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


& 


(M)  Moyer  & Son,  Inc. 

I 1 3 East  Reliance  Road 
Souderton,  PA  18964-0198 
Toll  Free:  800-345-0419 
Phone: 215-723-6000 
Fax;  215-721-2800 
Contact:  Mark  Phipps 
Manufacturer  of  deep  root  & foliar  liq- 
uid plant  food  and  micro - nutrients  for 
arborists  and  landscape  contractors. 


(S)  National  Arborist  Association 

PO  Box  1094 

Amherst,  NH  0303  M 094 

Toll  Free:  800-733-2622 

Phone:  603-673-331 1 

Fax:  603-672-2613 

E-Mail:  naa@natlarb.eom 

Web:  http://www. natlarb.com 

See  our  ad  in  the  4-Color  Pictorial 

Buyer's  Guide 
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(S)  Natural  Path  Forestry  Consultants 

PO  Box  7723 

Missoula.  MT  59807-7723 

Phone:406-721-3263 

Fax:  406-543-2295 

E-Mail:  natpath@naturalpath.com 

Web:  http://www.naturalpath.com 

Contact:  Mark  Duntemann 


<£> 


<D>  NESCO,  Inc. 

3112  East  State  Road  124 
Bluffion,  IN  46714 
Toll  Free;  800-252-0043 
Phone;  219-824-6340 
Fax:  219-824-6350 
E-Mail:  nesco@nescosales.com 
Web:  http://www.nescosales.com 
Contact:  Hal  Randall 
Bucket  trucks , digger  trucks t tonnage 
cranes , trenchers , chipper  trucks, 
chippers,  stump  grinders  and  much 
more ! Rentals/leasing  with  options  to 
purchase . 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 

(M)  New  England  Ropes,  Inc* 

848  Airport  Road 
Fall  River,  MA  02720-4735 
Toll  Free:  800-333-6679 
Phone:  508-678-8200 
Fax:  508-679-2363 
E-Mail:  NEROPES@NEROPE3xom 
Web:  http://www.NEROPES.com 
Contact:  Howard  Wright 
Rope  manufacturer  - spliced  goods, 
braided  and  three-stranded  climbing 
and  bull  ropes  for  the  professional  ar- 
borist. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 

(D)  Niemeyer  Corporation 

19  South  Newtown  Street  Road 
PO  Box  355 

Newtown  Square,  PA  19073 
Toll  Free:  800-327-2672 
Phone:  610-356-2672 
Fax:  610-353-7200 
Contact:  Dean  Diehl 

(D)  North  American  Engine  Company 
3003  Thurston  Avenue 
Greensboro,  NC  27406  ^ 

Toll  Free:  800-543-2289  QU 

Phone:  336-370-4776 
Fax:  336-370-4993 
E-Mail:  naecompany@msn.com 
Contact.  J.  L.  Hamrick 


(S)  Northcoast  Capital  Leasing 

20220  Center  Ridge  Road 

Rocky  River,  OH  441 16 

Toll  Free:  800-366-4228  USEf 

Phone:  440-925-3734 

Fax;  440-925-4677 

Contacts:  Scott  Kaase,  George  Ziegler, 

Chris  Thies 

(D)  Northeast  Shade  Tree 

PO  Box  4434 

Portsmouth,  NH  03802-4434 
Toll  Free:  800-841-2498 
Phone:  603-436-4804 
Fax:  603-436-1493 
Contact:  Jeffrey  W.  Ott 

(I>)  Northeastern  Associates 
19  “FT  Commerce  Road 
Fairfield,  NJ  07004 
Toll  Free:  800-261  -SPRAY  [7772] 
Phone:  973-227-0359 
Fax:  973-227-0865  gg 

Contact:  Vince  Dujets 
We  carry  a complete  line  of  professional  tree 
and  turf  equipment  such  as  climbing  gear, 
saws,  ropes . safety  supplies  and  brush  chip- 
pers* Our  inventory  includes  the  latest  in 
rigging  supports  and  lowering  devices. 
Northeastern  also  manufactures  custom  and 
standard  built  tree  and  turf  sprayers  designed 
to  suit  your  company  s PHC  needs. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 

(D)  Norwalk  Power  Equipment  Co. 

12194  East  Firestone  Boulevard 
Norwalk,  CA  90650 
Phone:  562-868-5615 
Fax:  562-863-1296 
E-Mail:  npeco@aol.com 
Contact:  Scott  Deeth 


& 


(D/M)  Novartis  Specialty  Products 

PO  Box  18300 

Greensboro,  NC  27419  4»J 

Phone:  910-547-1 160 
Fax:  910-547-1164 
Contacts:  Jerry  Osborne  (T  Sc  O), 
Randy  Moser  (VM) 

Novartis  is  committed  to  provide  the  best  so- 
lutions to  the  tree  care  industry.  Products  that 
Novartis  will  be  offering  the  T & O markets 
are:  Alamo®  fungicide  - labeled  for  Dutch 
Elm  disease  and  oak  wilt,  Arhotecfi*  for  con- 
trol of  Dutch  Elm  disease  and  Sycamore 
Anthracnose,  and  Bonne N MAXX 39  - controls 
major  foliar  diseases  such  as  powdery  mil- 
dew, scab  and  rust . 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(M)  Nu- Arbor  Tree  & Shrub 
Care  Products 

PO  Box  151455  W 

Grand  Rapids,  Ml  49515-1455 
Toll  Free:  888-773-8777 
Phone:  616-364-5509 
Fax:  616-364-7616 
E-Mail;  grdarbor@aoLeom 
Specializing  in  quality  liquid  tree  and 
shrub  fe-rti  liters,  spray  adjuvant , 
anti-transpirant,  soil  amendments,  natural 
Plant  Wash  and  the  Kioritz  soil  injector. 


o 


(D)  O'Connor  Truck  Sales,  Inc. 

"Hri  Street  and  Hunting  Park  Avenue 

Philadelphia,  PA  19124 

Toll  Free:  800-524-8789  /j\ 

Phone:  215-744-8500 

Fax:  215-288-5430 

Contact:  Tom  Walsh 

(S)  O’Hara  Financial  Enterprises 
101  Ridgeway  Avenue;  PO  Box  131 
Norwood,  PA  19074 
Phone:610-583-7429 
Fax:  610-534-1239 
Contact:  Joe  O'Hara 
Equipment  leasing  and financing;  new  and 
used  equipment;  titled  vehicles;  seasonal 
skip  payments;  flexible  terms:  innovative 
financing  solutions. 

(S)  Sol  J.  Oberman  (CPCU)  Insurance 

135  Southside  Avenue;  PO  Box  378 
Hastings  On  Hudson,  NY  10706 
Toll  Free:  800-PCA-INSO  [722-4676] 
Phone:  914-478-3127  /jx 

Fax:  914-478-3412 
Contact:  Sol  Oberman 

(S)  Ogilvy  Gilbert  Norris  & Hill  Insurance 

418  Chapala  Street:  PO  Box  929 
Santa  Barbara,  C A 93 1 02  ^ 

Toll  Free:  800-566-6464 
Fax:  805-966-7810 
Contact:  Mark  Shipp 
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(M)Omega  Pacific,  Inc. 

11919  West  Sprague  Avenue 
Bdg  H-l;  PO  Box  1780 
Airway  Heights,  WA  99001 
Phone:  206-885-3110 
Fax:  206-885-2307 
http://www.omegapac.com 
See  our  ad  in  the  4-Color  Pictorial 
Buyer’s  Guide 


(S)  Omni  Leasing 

(A  First  Sierra  Financial  Company) 

7 Church  Road.  Rte.  309 
Hatfield.  PA  19440 
Toll  Free:  800-933-7101 
Phone: 215-822-8200 
Fax:800-784-6664  (Toll  Free) 

E-Mail:  BillStauder@FirstSierra.com 
Web:  http://www.firstsierra.com 
Contact:  Bill  Stauder 
Specializes  in  financing  new  and  used 
trucks  and  equipment,  servicing  the 
tree  care  industry  for  over  12  years. 
Omni  offers  up  to  $75,000  credit  line 
based  on  a one-page  application  (no 
financial  statements  required ). 

See  our  ad  in  the  4-Color  Pictorial 
Buyer’s  Guide 


(D/\l)On  Rope  1,  Inc. 

6313  Jan  Lane  Drive 
Harrison.  TN  37341 
Phone:  423-344-4716 
Fax:  423-344-9089 
E-Mail:  onrope.  1 @bigfoot.com 
Contact:  Bruce  Smith 
For  the  serious  rope  user.  On  Rope  l, 
Inc.  manufactures  and  sells  the  finest 
rope  climbing  systems  in  the  world.  No 
cheap  aluminum  stuff  here.  The  free 
catalog  details  the  high-end  quality 
rope  ascending  and  descending  equip- 
ment available  at  low  prices.  Owned 
and  operated  by  Bruce  Smith,  the 
co-author  of  the  book.  On  Rope.  On 
Rope  l.  Inc..  6313  Jan  Lane  Drive, 
Harrison.  TN  37341 ; Phone: 
423-344-4716;  Fax:  423-344-9089; 
E-Mail:  onrope.  1 @bigfoot.  com 


(D)Opdyke,  Inc. 
3123  Bethlehem  Pike 
Hatfield,  PA  19440 


Phone:  215-721-4444 

Fax:  215-721-4350 

Contact:  Robert  Opdyke 

New  Rayco  stump  grinders.  Used 

aerial  lifts.  Dump  chip  body  trucks. 

Log  and  knuckleboom  loaders.  Boom 

trucks.  100+  units  in  stock. 


(M)  Oregon  Cutting  Systems/ 

Div.  Blount,  Inc. 

4909  SE  Int  i Way:  PO  Box  22127 
Portland,  OR  97269-2127 
Toll  Free:  800-547-7800 
Phone:  503-653-8881 
Fax:  503-653-4201 
Web:  http://www. oregonchain.com 
Contacts:  SDG  Sales  or  Technical  Services 
Cutting  chains  and  guide  bars  for 
chain  saws.  Chain  saw-related 
accesories  and  maintenance  tools. 
Pruning  saws,  pole  saws  and  replace- 
ment blades. Use  Oregon ® - because 
every  cut  counts. 


(S)  Oxford  Capital 

676  No.  Michigan  Avenue,  Ste.  3050 
Chicago,  IL  60611 
Toll  Free:  800-433-6539 
Phone:  312-943-8548 
Fax:312-943-8548 

E-Mail:  Peter.Aransky@OXCAP.  COM 
Web:  http://www.OXCAP.COM 
Contacts:  Peter  Aransky,  Michael  Gallagher 
Oxford  Capital  specializes  in  providing 
working  capital  and  payroll  funding  pro- 
grams to  start-up  and  rapid  growing 
sen’ice  companies.  Oxford's  Funding  Pro- 
grams are  competitive.  Creative  and 
Flexible:  No  Personal  Guarantees  • No 
Term  Contracts  • No  Funding  Minimums 
• High  Advances/Low  Fees.  Let  Oxford 
show  you  how  to  improve  your  cash  flow 
and  grow. 


(M)  Pacer  Pumps,  Div.  ASM,  Inc. 

41  Industrial  Circle 
Lancaster.  PA  17601-5927 
Toll  Free:  800-233-3861 
Phone:  717-656-2161 
Fax:  717-656-0477 
E-Mail:  pacer@success.net 

(M)  Pacific  Arborist  Supplies  ( C anada ) I Ad. 

154  Riverside  Drive 
North  Vancouver.  BC 
Canada.  V7H  1T9 
Toll  Free:  888-996-2299 
Phone:  604-929-6133  or  604-924-3361 
Fax:  604-929-4617 
Contacts:  Bonny  Taylor,  Bill  Stuart 
Distributes  and  markets , across 
Canada,  a complete  line  of  arborist 
and  landscape  equipment  from  major 
manufacturers  including:  Yale  Cord- 
age, Greenland  Environmentally  Safe 
Lubricants,  Bashlin,  Buckingham, 
Weaver,  Peavey,  Fanno,  Corona, 
Felco,  Echo.  Shindaiwa,  Jameson, 
Gravely.  Marvin,  Peltor.  Viberg,  Saw- 
Jammer.  PM  I Petzl,  Kong,  CMl.  Deep 
Root,  Alpine  Machine.  Green  Manu- 
facturing and  Samson.  Contact  them 
for  a free  catalog. 


(M)  The  Peavey  Manufacturing  Company 

Rte.  9:  PO  Box  1 29 
Eddington,  ME  04429-0129 
Toll  Free:  888-244-0955  ^ 

Phone:  PHONE:  207-843-7861 
FAX:  207-843-5005 


E-Mail:  peavey@mint.net 

Web:  http://www.websiteserv.com/ 

peavey/i  ndexa.html 

See  our  ad  in  the  4-Color  Pictorial 

Buyer’s  Guide 


(M)  PELLENC  AMERICA,  Inc. 
468  Moore  Lane 
Healdsburg,  CA  95448 
Toll  Free:  888-Pellenc 
Phone:  707-433-7602 
Fax:  707-433-7629 
E-Mail:  pellenc@pellenc.com 
Web:  http://www.pellenc.com 
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(M)  Petersen  Industries  Inc. 

446  US  Highway  27  N 

Lake  Wales.  FL  33853 

Toll  Free:  800-930-LOAD  [930-5623] 

Phone:  941-676-1493 

Fax:  941-676-6844 

Contacts:  Paul  Lussier,  Don  Rice. 

Bruce  McGill 


(D)  Pitt  Auto  Electric  Company 

2900  Stayton  Street 
Pittsburgh.  PA  15212  /j\ 

Toll-Free:  800-245-0711  (*£) 

Phone:  412-766-9112  x!24 
Fax  #1:  800-551-5908 
Fax  #2  412-766-3229 
E-Mail:  info@pittauto.com 
Web:  http://www.pittauto.com 
Contact:  Dale  Clifford 
Distributors  of  hand-held  power  equip- 
ment, engines , powertrains , parts  and 
accessories.  We  represent:  Ford,  Hatz , 
Isuzu , Perkins,  Kohler,  Tecumseh, 
PowerBee , Wisconsin.  Lombardini , 
NORAM,  SenDEC,  Super-Trapp,  Cham- 
pion. Gates , FW  Murphy:  Rockford 
Powertrain,  Hoof.  Carlton  and  Shin - 
daiwa  Turbo,  Hayes,  Peerless,  Troy-Bilt 
parts. 


(M)  Plant  Food  Company,  Inc. 

38  Hightstown;  Cranbury  Station  Road 
Cranbury.  NJ  08512 
Toll  Free:  800-562-1291 
Phone:  609-448-0935 
Fax:  609-443-8038 
E-Mail:  pfc@plantfoodco.com 
Web:  http://www.plantfoodco.com 
Contact:  Ted  Platz 

True  liquid  fertilizers  for  trees  and 
shrubs  - many  from  which  to  choose.  Our 
most  popular  are  PFC's  16-4-5  premium 
liquid  fertilizer,  Liqua-Form  14-7-4  root 
food  and  our  6- 12- 1 2 liquid  fertilizer. 
Soil  amendments  and  many  new  specialty' 
products  are  now  available. 


(D/M)  Plant  Health  Care  Inc. 

440  William  Pitt  Way 
Pittsburgh.  PA  15238 
Toll  Free:  800-421-9051 
Phone:  412-826-5488 
Fax:  412-826-5445 
E-Mail:  www@planthealthcare.com 
Web:  http://www.planthealthcare.com 
Contact:  Holly  Cyphers 
PHC,  Inc.  is  a microbial  biotechnology 
company  specializing  in  the  development 
of  mycorrhizal  fungi  and  beneficial  bac- 
teria products.  Sold  under  the 
MycorTree,  Biopak  and  Compete  brand 
names. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer’s  Guide 


(D)  Plantoil,  Ltd. 

1-11  Glenthorne  Road 
London.  England  W6  OLF 
Phone:  011  44  0181  748  9898 
Fax:  011  44  0181  748  4250 


(M)  Plastic  Composites  Corporation 
8301  North  Clinton  Park  Drive 
Fort  Wayne.  IN  46825 
Toll  Free:  800-747-9339 
Phone:  2 1 9-484-3 1 39 
Fax:  219-483-2532 
Contact:  Craig  Keoun 
PCC  sells  replacement  fiberglass  booms, 
buckets  and  guards/covers  for  most 
makes  of  bucket  trucks.  PCC's  buckets 
are  built  to  be  stronger  than  almost  all 
other  buckets  and  are  the  only  buckets 
that  are  dielectrically  tested.  PCC  also 
repairs  buckets  and  booms.  Bucket  ac- 
cessories include  polyethylene  bucket 
liners,  fiberglass  and  vinyl  bucket  cov- 
ers, plastic  boom  covers,  chain  saw 
scabbards,  tool  trays  and  tool  boards, 
and  hanging  steps. 


(D)  PMI-Petzl 

4466  North  Highway  27;  PO  Box  803 
LaFayette.  GA  30728 
Toll-Free  Number:  800-282-7673 
Phone:  706-764-1437 
Fax:706-764-1531  tSV 

E-Mail:  info@pmi-petzl.com 
Web:  http://www.pmi-petzl.com 
We  give  you  what  you  need  to  get  off  the 
ground:  the  finest  low-stretch  rope  avail- 
able and  a complete  selection  of  rigging 
gear  and  personal  protective  equipment. 


(M)  Polecat  Industries,  Inc. 
14141  SW  142nd  Street 
Miami,  FL  33186 
Toll  Free:  800-876-5322 
Phone:  305-254-8999 
Fax:  305-254-3889 
Contact:  Wayne  Gwilliam 
Self-propelled  aerial  lift. 

See  our  ad  in  the  4-Color 
Buyer’s  Guide 


Pictorial 


(M)  PoulanPRO 

5020  Flournoy-Lucas  Road 
Shreveport.  LA  71 149 
Toll  Free:  800-452-2827 
Phone:  318-683-3600 
Fax:  318-683-3787 
Contact:  Fred  A.  Danielson 


(D)  Power  Great  Lakes,  Inc. 

655  Wheal  Lane 
Wood  Dale,  IL  60191 
Toll  Free:  800-551-2938 
Phone:  630-350-9400 
Fax:  630-350-9900 
Contact:  Gary  Winemaster 


(S)  Practical  Solutions,  Inc. 

PO  Box  128 

Worthington,  OH  43085-0128 
Phone:  614-436-9066 
Fax:  614-888-5315 
Contact:  A.  Maris  Franke 


(M)  Preformed  Line  Products 

PO  Box  91 129 
Cleveland.  OH  44101-1 129 
Phone:  440-461-5200 
Fax:  440-442-8816 
Web:  http://www.preformed.com 
Manufacturer  of  TREE-GRIP  m dead 
ends,  TREE-CROTCH ,M  grips  and  safety 
guy  wire  dispensers. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer’s  Guide 


(S)  Pro  Staffing 

841  Bishop  Street;  Ste.  420 
Honolulu.  HI  96813 
Phone:  808-524-1733 
Fax:  808-523-3435 
Contact:  Joan  C.  Kitchen 
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(D)  Professional  Tree  Surgeons 
Supplies  Inc. 

580  west  Hoffman  Avenue 

Lindenhurst,  NY  11757 

Toll  Free:  800-TREE-203  [873-3203] 

Phone:  516-957-0301 

Fax:  516-957-6109 

Contact:  A l Lane 


(D)  Professional  Tree  & Turf  Equipment 

6945  Indiana  Court  #400 
Arvada.  CO  80007 
Toll  Free:  800-237-7785 
Phone:  303-422-7608  *3466 
Fax:  303-421-4142 
Contact:  Steven  Tanssrud 


Q 


(M)  Quality  Metal  Products 

846  1-20  West 
Clyde,  TX  79510 
Phone:  915-893-5551 
Fax:  915-893-2249 
Contact:  Bruce  Reeves 


& 


R 


(M)  Rapco  Industries.  Inc, 

6000  NE  88th  Street,  Ste.  D-104 
Vancouver,  WA  98665 
Toll  Free:  800-959-6130 
Phone:  360-573-0090 
Fax:  360-573-0046 
E-Mail:  rapco_carbide@prodigy.com 
Web  #1 : http://www.rapcoinc.qpg.coni 
Web  #2:  http://ww.arborisi.com/Rapco.com 
Rapco  Industries,  Inc,  manufactures 
carbide-tipped  .Tan-  chain  in  all  sizes 
for  all  applications* 

See  our  ad  in  the  4- Color  Pictorial 
Buyer's  Guide 


(S)  Rapid  Drug  Testing  Services 

97300  Overseas  Highway,  Ste.  2 
Key  Largo,  FL  33037 
Toil  Free:  888-797-6800 
Phone:  305-852-3007 
Fax:  305-853-5374 
E-Mail:  pocrunner@aol,coin 
Web:  http://www.rapdiddrug.com 
Contact:  Peter  O'Connell 
Drug  Free  Workplace ??  FDA  ap- 
proved employer  drug  test  kits,  use  on 
the  job  for  pre-employment* 
post-accident  testing.  Test  for  mari- 
juana, cocaine,  opiates,  PCPs  and 
AMPs,  Results  in  3-5  minutes , Labo- 
ratory accurate.  Low  cost . To  order * 
cal!  ton-free  1-888-797-6800,  Visit 
hnp://www.  rapiddrug.  com 

(M)Rayco  Manufacturing*  Inc. 

4255  Lincoln  Way  East 
Wooster,  OH  4469 1 -9954 
Toll  Free:  800-392-2686  [US  & Canada) 
Phone:  330-264-8699  x15 
Fax:  330-264-3697 
E-Mail:  rayco@raycomfg.com 
Web:  http://wfww. raycomfg.com 
Contact:  Jake  Stout 
Only  Ray co  builds  the  most  complete 
line  of  high  performance  stump  cutters 
and  cutting  teeth  in  the  world  for  pro- 
fessionals who  demand  maximum  field 
production  and  safety , 

See  our  ad  in  the  4- Co  lor  Pictorial 
Buyer's  Guide 

(M ) Rear’s  Manufacturing  Company 

2140  Prarie  Road 

Eugene,  OR  97402 

Toll  Free  #1:  800-830-3991 

Toll  Free  #2:  880-547-8925 

Fax:  913-294-3971 

Web:  ELLIOTTA@WORLDNET.ATT, 

NET 

(M)  Reernay  Corporation  / Bin  Barrier 

70  Old  Hickory  Boulevard 
Old  Hickory,  TN  37138 
Toll  Free:  800-284-2780 
Phone:  615-847-7132 
Fax:  615-847-7068 
Web : http: // w w w . ree may . c o ni 
Contact:  Bill  Hawkins 


& 


(Ml  Re nrtke  Enterprises,  Inc, 

4807  Woodward  Avenue 
PO  Box  9357 
Downers  Grove,  IL  60515 
Phone:  630-810-1662 
Fax:  630-810-0947 
Contact:  Jim  Lutz 

Remke  Enterprises,  Inc.  manufactures  a 
number  of  different  slow  release 
micro-nutrients  and  fertilizer  tablets.  Their 
new  Fe-26  Iron  Chlorosis  Tablet  cures  iron 
Chlorosis  in  Pin  Oaks . pines,  fruit  trees , 
etc. , as  well  as  smaller  ornamental  Aza- 
leas, Junipers.  Rhododendrons,  Easy 
application  - just  punch  2-inch  deep  holes 
in  ground  around  dripline  and  insert  tab- 
lets. Patented  Sue  rate  formulation  of 26% 
Iron t I89c  Sulfur,  6%  Manganese , 2% 
Zinc,  and  2%  Humic  Acid  helps  lower  pH, 
amend  and  acidify  soils , creating  a more 
successful  environment.  Heavy  watering 
after  application  quickens  response.  Mini- 
mum 12  month  environment . Heavy 
watering  after  application  quickens  re- 
sponse. Minimum  12  month  release.  Can 
install  any  time  of  year.  Also  available: 
Mn-21  Manganese  Chlorosis  Tablet  for 
plants  that  exhibit  manganese  chlorosis. 


(M)  Rhone-Pouienc  Ag„  Inc. 
#2  T.W.  Alexander  Drive; 

PO  Box  12014 


Research  Triangle  Park,  NC  27709 
Phone:  919-549-2395 
Contacts:  Charles  Hargrove.  Jack  Boyne, 
Andrew  Seckinger,  Tom  Davidson 


(D)  Robin  Outdoor  Power  Equipment 

PO  Box  16221 


Winston-Salem,  NC  27115 
Toll  Free:  800-929-1948 
Phone:  336-767-9432 


Fax:  336-767-8802 

Contacts:  Drew  Suelzer.  ext.  259:  Misty 
Adams,  ext.  223 

Commercial  string  trimmers,  brush  cut- 
ters, backpack  blowers  & backpack 
sp ray  e r/m is t e r.  D es igned  ru g g ed for  u s e 
in  tough  situations;  wooded  areas, 
around  commercial  buildings  and 
homes. 


(M)  Rockland  Corporation 

686  Passaic  Avenue 

West  Caldwell,  NJ  07006 

Phone:  973-575-1322 

Fax:973-575-4919 

Contact:  Robert  Wittpenn 

Full  line  of  in  sect  ides,  fungicides,  and 

fertilizers  for  tree  and  shrub  care. 
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(M)  Roots,  Inc. 

3 1 20  Weatherford  Road 
Independence,  MO  64055 
Toll  Free:  800-342-6173 
Phone:  816-254-6000 
Fax:816-254-1408 

Manufacturers  of:  /-2-3™,  ROOTS! ™, 
ironROOTS™,  Agriplex  Micro  Mix,  NoburN ~ 
Lawn  pi  ex,  Fe8  Chelated  Iron,  So  l up  l ex, 
DtyROOTS" 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 

*(S)  Royal  Horticultural  Society 

Wisely  Gardens,  Woking 

Surrey,  England  GU23  6 QB  Vt5r 

(D)  Royal  Truck  & Equipment  Inc. 

6910  Rte.  309 

Coopersburg,  PA  1 8036  l&£* 

Toll  Free:  800-283-4090  [outside  PA] 
Phone:  610-282-4090 
Fax:  610-282-8986 

Web:  http://www.RoyalTruckEquip.com 
Contact:  Steve  Hainan 
See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(S)  RSR  Capital  Corporation /AGM  Ltd. 

425  Broadhollow  Road:  Ste.  210 
Melville,  NY  11747 
Toll  Free:  800-394-7771  x2 15 
Phone:  516-249-2345  x215 
Fax:  516-249-2472 
Contact:  Judy  Gohlesen 


<£> 


(M)  Salsco,  Inc. 

105  School  House  Road 
Cheshire,  CT  06410 
Toll  Free:  800-872-5726 
Phone:  203-271-1682 
Fax:  203-271-2596 
Contact:  Sal  Rizzo 


(M)  Sandvik  Saws  and  Tools,  Inc. 

PO  Box  2036 

Scranton.  PA  18501-2036 

Toll  Free:  800-828-9893 

Phone:  717-341-9500 

Fax:  800-877-5687 

E-Mail:  lori.nguyen@sandvik.com 

Web#l:  http://www.sandvik.com 

Web  #2:  http://www.thomasregister.com/ 

sandviksaws 

Contact:  Lori  Nguyen 


(M)  Sawjammer  Company 

PO  Box  11395  * .. 

Baltimore.  MD  21239-0395 
Toll  Free:  800-969-9276 
Phone:410-325-6860 
Fax:  888-473-8008 
E-Mail:  trimmer@sawjammer.com 
Web:  http://www.sawjammer.com 
Sawjammer  Pro  and  Sawjammer • 
Slip-On  can  prevent  cut  injury  from 
many  types  of  outdoor  power  cutting 
equipment  such  as  brush  cutters,  lawn 
mowers  and  trimmers. 

See  our  ads  in  the  4-Color  Pictorial 
Buyer's  Guide 


s 

(DAI ) Safety  Test  & Equipment  Company 

Highway  150  East:  PO  Drawer  400 
Shelby.  NC  28150 
Toll  Free:  800-438-0671 
Phone:  704-482-7346 
Fax:  704-482-7349 

Manufacturing  and  distributing  a full 
line  of  arborist  equipment  and  electri- 
cal utility  tools,  supplies  and  safety 
equipment  since  1947. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(I)/M)  Scandanavian  Forestry  Tech 

PO  Box  427 

Kingston.  ID  83839 

Pnone:  208-682-2002 

Fax:  208-682-2710 

E-Mail:  foresttvone@nidlink.com 

Web:  http://www.forestindustry.com/forestry 

tech 

Contact:  Debra  Rosenblum 
Importer/distributor  of  silky  professional 
band  and  hayauchi  telescopic  pole  saws. 
New  short  Gomtaro  Nobita  pole  saw  for 
arborist  and  horticulture.  Portable 
post-peeling/log  debarker.  Many  other 
new  tools,  planting  and  small-scale  log- 
ging equipment. 


(M)  Schodorf  Truck  Body  & Equip.  Co. 

885  Harmon  Avenue 
Columbus.  OH  43223 
Toll  Free:  800-288-0992 
Phone:  614-228-6793 
Fax:  614-228-6775 
E-Mail:  tsiefert@schodorftruck.com 
Web:  http://www.schodorftruck.com 
Contact:  Tom  Seifert 
Manufacturer  of  the  “ Silver  Knight"  for- 
estry body  for  over  50  years.  Get  the 
advantage  of  “ DRS  (Dust  Release  Sys- 
tem). Options  include  removable 
aluminum  roofs,  lift  gates,  cranes  for  all  ap- 
plications and  more.  Complete  packages 
with  chassis  and  demo  specials.  Attractive 
lease/purchase  programs  and  delivery 
available. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(D)  SelfHEAL,  Inc./Oral  Ivy 

104  Guy's  Lane 
Bloomsburg,  PA  17815 
Toll  Free:  800-553-6778 
Phone:  717-389-1814 
Fax:  717-389-0126 
Contact:  Bob  Miller 


(M)  Service  Communications  Software 

7400  Industrial  Parkway 

Plain  City,  OH  43064 

Toll  Free:  888-PICK-SCS  [742-5727] 


Phone:  614-873-6706 
Fax:  614-873-4168 
Web:  http://www.pickscs.com 
Contact:  Skip  Stringfield,  Richard 
Deering.  Tom  Fowler.  Scott  Williams, 
Bruce  Heinrich 

Take  advantage  of  these  great  features: 
proposal  system,  return  per  hour,  com- 
mission system,  job  costing , spray 
scheduling.  I PM  programs,  Tree  Prob- 
lem database,  and  much,  much  more. 


(D)  Shelter  Tree,  Inc/Free  Care  Products 

60  John  Dietsch  Boulevard 


North  Attleboro,  MA  02763 
Toll  Free:  800-720-8733  (*£# 

Phone:  308-699-6550 
Fax:  508-699-6570 
Contact:  George  Mellick 
Rope  splicing  experts  - Come  see  the 
latest  in  spliced  goods  by  Stanley 
Longstaff:  arborist  tools  and  supplies 
from  Buckingham,  Doggett,  Fanno, 
New  England  Ropes,  Samson,  Weaver, 
Preformed  Line,  Petzl . CM  I,  Bashlin . 
Wall  Safety,  Felco  & Corona. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 
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(D)  Sherrill,  Inc. 

3101  Cedar  Park  Road 
Greensboro,  NC  27405-9657 
Toll  Free:  800-525-8873 
Phone:  336-378-0444 
Fax:  336-378-1096 
E-Mail:  sherrillarbor@att.net 
Web:  http://www.wtsherrill.com 
Contact:  Tobe  Sherrill 
The  modern  arborist's  one  stop  shop 
for  quality  merchandise  at  discount 
prices.  Call  today  for  a free  catalog  in 
the  US! 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(M)  Shindaivva,  Inc. 

11975  SW  Herman  Road 
PO  Box  1090 

Tualatin,  OR  97062-1090  05) 

Toll  Free:  800-521-7733 
Phone:  503-692-3070 
Fax:  503-692-6696 
Web:  http://www.shindaiwa.com 
A full  line  of  professional  outdoor 
power  equipment  including  chain 
saws,  backpack  blowers,  brush  cutters , 
grass  trimmers,  and  sweepers. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(D/S)  Sierra  Moreno  Mercantile  Co. 

PO  Box  292 
Big  Pool,  MD  21711 
Toll  Free:  800-262-0800 
Phone:  301-842-2544 
Fax:  301-582-3639 
Contact:  Don  Blair 


& 


(M)  Simonds  Industries,  Inc. 

120  Pere  Marquette  Street 
Big  Rapids,  Ml  49307  y*. 

Toll  Free:  800-343-1616  (g*) 

Phone:  616-796-4858 
Fax:  616-796-4771 
E-Mail:  reluskie@netonecom.net 
Web:  http://www.simondsind.com 
Simonds  Industries,  Inc.,  is  a 
long-time  proven  supplier  to  the  ar- 
borist industry.  We  manufacture 
Limb-inator  brush  chipper  knives  for 
all  machine  types.  We  manufacture  in 
the  U.S.  Call  for  information. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(M)  Southco  Industries 

1840  East  Dixon  Boulevard 


Shelby,  NC  28150 
Toll  Free:  800-331-7655 
Phone:  704-482-1477 
Fax  #1:  800-458-8296  [Toll  Free] 

Fax  #2:  704-482-2015 
E-Mail:  Southco@Shelby.net 
Contacts:  Richard  P.  Goforth,  Jim  Neal 
The  industry's  leading  forestry  truck 
body  manufacturer.  Specializing  in 
complete  chassis,  cab  and  body  pack- 
ages. Knuckle-boom  cranes,  liftgates, 
corner  mount  cranes,  platform,  service 
and  landscape  bodies. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(D)  Southeast  Ocean  Services,  Inc. 
1734  West  Pembroke  Avenue 
Hampton,  VA  23661 
Toll  Free:  800-869-7367 
Phone:  757-727-9215  V 

Fax:  757-727-9295 
E-Mail:  southeast@ezdial.com 
Contact:  Dave  Richards 


Southeastern  Equipment  Company 

4180  Highway  20 

Buford,  GA  30518 

Toll  Free:  800-487-7089 

Phone:  770-271-8286 

Fax:  770-271-4496 

Contacts:  Don  Fowler,  Kyle  Hobbs, 

Don  Burgess 

New  and  used  chippers,  stump  grinders, 
bucket  trucks  and  chipper  trucks.  Re- 
placement parts  and  service  for  above, 
as  well. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(S)  Specialized  Hydraulics,  Inc. 

10434  South  County  Line  Road 

PO  Box  481 

Zanesville.  IN  46799 

Phone:  219-638-4668 

Fax:  219-638-4116 

Contact:  Michael  Brock 


(S)  Robert  Squillare  Agency 

86  Broad  Street 
Eatontown.  NJ  07724 
Phone:  732-542-2400 
Fax:  732-542-0390 
Contact:  Gerald  Holmes 
Specializing  in  arborist  property  and  ca- 
sualty insurance  coverages  since  1987. 


& 


(\I)  STIHL  Incorporated 

536  Viking  Drive 
PO  Box  2015 


Virginia  Beach.  VA  23452-2015 
Toll  Free:  800-GO-STIHL  [457-8445] 
Fax:  757-486-9158 
Web:  http://www.stihlusa.com 
Contact:  Jim  Hampton 
STIHL  quality  engineering  and  innovative 
technology  is  built  into  each  of  our 
top-of-the-line  power  equipment  tools, 
beginning  with  our  world-renowned  chain 
saws  and  including  trimmer s/brushcutters, 
edgers,  blowers,  cut-off  saws,  clearing 
saws,  and  earth  augers.  STIHL  is  dedicated 
to  designing,  developing  and  manufactur- 
ing the  best  power  equipment  on  the 
market. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(M)  Sunrise  Concepts,  Inc. 

PO  Box  21 

Sea  Isle  City.  NJ  08243-002 1 ( 

Toll  Free  # 1 : 800-786-6433 

Toll  Free  #2:  877-469-4295 

Fax  #1 : 877-469-4295 

Fax  #2:  800-786-6384  (Toll  Free] 

E-Mail:  4MYHAWK® 

SUNRISECONCEPTS.COM 


> 


Contact:  George  Wasser 
Sunrise  Concepts'  attention  to  detail 
concerning  safety  and  operation,  and  in 
providing  the  best  customer  support, 
makes  the  HA  WK  your  best  choice  in 
stump  grinders.  The  HA  WK's  innovative 
design  is  the  result  of  research,  imagi- 
nation, ingenuity  and  30  years  of 
experience.  For  more  information  on  the 
HAWK  and  Sunrise  Concepts'  FREE 
PARTS  program,  call  toll  free: 
877 -4MY -HAWK  [469-4295]. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 


(D/M)  Sylvan  Arborists  Supplies 
Hengest  Farm 


WoedmansterneLane 
Barn  stead,  Surrey 
England  UK  SM7  3EY 
Phone:  011  44  1737  353386 
Fax:  011  44  1737  353382 


E-Mail:  N.R.B@btinternet.com 


Contact:  Nick  Beardmore 
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(D)  Takagi  Tools,  Inc. 

337-A  Figueroa  Street  /^\ 

Wilmington.  CA  90744  iSSr 

Toll  Free:  800-777-5538 
Phone:  310-513-1113 
Fax:  310-513-2199 
Contact:  Tish  Nakayama 

(D)  Tamarack  Clearing  Inc. 

PO  Box  370 
Canton,  NY  13617 

Toll  Free:  800-858-0437  (jj) 

Phone:  315-386-8273 
Fax:  315-386-8331 

Used  and  reconditioned  aerial  lifts , 
brush  chippers.  forestry  dumps , log 
loaders,  stump  grinders , chipper 
power  units,  used  parts . Call 
1-800-858-0437. 

(M)Tanaka 

22461  72nd  Avenue  South 
Building  #3  y*. 

Kent,  WA  98032 
Phone:  253-395-3900  x 205 
Fax:  253-395-4245 
E-Mail  #1:  support@tanaka-ism.com 
E-Mail  # 2:  tanamerica@aol.com 
W eb : http://www.tanakapower 
equipment,  com 
Contact:  Mark  Woodling 
Tanaka  offers  a w ide  variety  of  out- 
door power  equipment,  including 
chain  saws,  pole  saws,  attachments, 
grass  trimmers/brushcutters,  hedge 
trimmers,  edgers,  blowers,  drills,  au- 
gers. pumps,  parts  and  accessories. 


(M)TECO,  Inc. 

9733  Indianapolis  Road 
Fort  Wayne,  IN  46809 
Toll  Free:  800-860-5438  [Outside  IN] 
Phone:  219-747-1631 
Fax:  219-747-6732 
E-Mail:  teco@tecointl.com 
Web:  http://www.tecointl.com 
Affiliated  Locations 
Eastern  Division 
1600  Chestnut  Tree  Road 
Honeybrook,  PA  19344 
Toll  Free:  800-860-0186 
Phone:  610-942-2500 
Fax:  610-942-9195 
Contact:  Scott  Verzinski 

Southeastern  Division 
1 18  Little  Valley  Court 
Birmingham,  AL  35244 
Toll  Free:  800-860-0185 
Phone:  205-987-7534 
Fax:  205-987-7757 
Contact:  Eric  Stippler 
TECO  is  a complete  line  aerial  lift  and 
digger  derrick  manufacturer.  Model 
heights  from  28  to  85  feet.  Distributors 
throughout  the  U.S.  and  Canada. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 

(M)  Terex  Telelect  Inc. 

600  Oakw'ood  Road;  PO  Box  1 150 
Watertown,  SD  57201 
Phone:  605-882-4000 
Fax:  605-882-4771  iSV 

Contact:  Tommy  Nix 
Truck-mounted  Hi- Ranger  aerial  devices. 
Hi-RangerXT-5  Series  Tree  Trimmers  pro- 
viding 57  and  60  feet  of  w orking  height. 
See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 

(D/M/S)  Terra  Industries  Inc. 

600  Fourth  Street 
PO  Box  6000 

Sioux  City,  I A 51 102-6000 
Toll  Free:'  800-288-7353 
Phone:  712-277-1340  x8742 
Web:  http://ww  w.terraindustries.com 
Terra  Industries  Inc.  is  a leading  mar- 
keter and  producer  of  nitrogen  fertilizer, 
plant  and  crop  protection  products,  seed 
and  sendees.  Terra  provides  the  arborist 
industry  with  a wide  range  of 
high-quality  fertilizers,  herbicides  and 
adjuvants,  including  their  own  Terra • 
and  Riverside ® lines. 


(D)Thayer  Chevrolet  Toyota 

Great  Lakes  Ford  Nissan 

1225  North  Main  Street;  PO  Box  385 

Bowling  Green,  OH  43402 

Phone:  419-353-5751  XjX 

Fax:419-352-0460  vBJ 

E-Mail:  pthayer@thayerbg.com 

Contact:  Paul  Thayer 

Affiliated  Location 

18039  North  Dixie  Highway;  PO  Box  365 
Bow  ling  Green.  OH  43402 
Phone:419-353-5271 
Fax:419-353-1238 
E-Mail:  greatlak@wcnet.org 
Contact:  Paul  Thayer 

(D/M)Tilton  Equipment  Co./ 
DeptRPM/JonseredPowerPro 
PO  Box  68 
Rye.  NH  03870 
Toll  Free:  800-447-1 152 
Phone:  603-964-9450 
Fax:  603-964-9380 

Web:  http://www.tiltonequipment.com 

(M ) Timberw olf  Manufacturing  Corp. 

1 1 8 Spruce  Street 
Rutland,  VT  05701 
Toll  Free:  800-340-4386 
Phone:  802-775-4227 
Fax:  802-773-1275 
E-Mail:  twolf@sover.net 
Web:  http://www.timberwolfcorp.com 
Contact:  Allan  Doaner 
Quality  processors,  splitters  and  convey- 
ors. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 

(S)  Tree  Climbers  International 

628  West  College  Avenue 
Decatur,  GA  30030  y^ 

Phone:  407-377-3 1 50  (gl) 

Contact:  Peter  Jenkins 

(D)  Tree  Line  Supply  Company 

1747  Copley  Road 

Akron,  OH  44320  /j\ 

Toll-Free:  888-873-3546  (S5I 

Phone:  330-864-0342 
Fax:  330-864-0771 

(D)  Tree  Management  Systems,  Inc. 

4372  Silverthorne  Street 
Bloomington,  IN  47404 
Toll  Free:  800-933-1955 
Phone:  812-876-7664 
Fax:  812-876-3565 
E-Mail:  ttms@turftree.com 
Web:  http:/Avww. turftree.com 
Contact  Jon  V.  Garner 
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(M)  Tree  Tech  Microinjection  Systems 

Williston  Airpori  Industrial  Park 

WillUton,  FL  32696 

Toll  Free:  800-622-283 1 /j\ 

Phone:  352-528-5335  |® 

Fax:  352-528-0777 

E-Mail:  reetek@aol.com 

Web:  http  ://members.aoLcorn/T reetek/index . 

html 

Contact:  Dr.  Roger  Webb 
Microinjection  products  to  aid  in  the 
control  of  bacterial  and  fungal  patho- 
gens, mites , and  insect  pests  of 
ornamental  and  certain  crop-bearing 
trees . Leakproof  micro-  injection  units 
are  our  standard.  Nationwide  system  of 
distributors  offer  technical  support  and 
rapid  shipping. 

See  our  ad  in  the  4-Color  Pictorial 
Buyer's  Guide 
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(D)  Tree  Toots 

17425  SW  Pilkington  Avenue 
Lake  Oswego,  OR  97035-5357 
Toll  Free:  800-635-TREE  [635-8733] 
Phone:  503-635-0063 
Fax:  503-635-0084 
E-Mail:  info@treetools.com 
Web;  http://www. treetools.com/climb/ 
Experience  and  service  for  a full  range 
of  tree/landscape  supplies  and  outdoor 
p o we  r e q u i p ment,  re  a dy  fo r sa  m e da  y 
shipment , 

(S)TreePro™ 

National  Insurance  Programs  (NIP) 

PO  Box  39 

Wood  bridge,  NJ  07095  ^ 

Toll  Free:  800-446-7647 
Phone:  732-634-8400 
Fax:  732-634-2904 
E-Mail:  judy@ALANS.com 
Low  cost  insurance  program  for  ar- 
borists and  Ian  scape  companies * 
Flexible  payment  plans  available, 
dedicated  loss  control  and  claims  ser- 
vi ee , Please  h a v e yo  u r in  s u ra  n ce  a g en  t 
contact  us  for  more  details. 

See  our  ad  in  the  4-Color  Pictorial 
Buyers  Guide 

TreeSource  Inc. 

310  Maryland  Avenue:  Suite  202 
Easton,  MD  21601 
Toll  Free:  877-24-TREES  1247-337] 
Phone:  410-822-5596 
Fax:  401-820-4797 
Contact:  Celia  West 


& 


<£> 


(Ml  TRIMS  Software  International,  Inc. 

31  10  North  I9,h  Avenue;  Suite  i 90 
Phoenix,  AZ  85015 
Toll  Free  #1:  800-608-7467 
Toll  Free  #2:  800-608-7467 
Phone:  602-277-0067 
Fax:  602-277-8029 
E-Mail:  info@trims.com 
Web:  http://www.trims.com 
Contact:  Mara  Weber 
TRIMS  Grounds  Management  Software 
and  Tree  Inventory  Systems  - quality  soft- 
ware products  to  increase  your 
productivity  and  efficiency . 

(Free  demos  available) 
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(M)  Valley  Processors  Inc. 

330  Harkness  Road 
Amherst,  MA  01002 
Phone:  413-253-4867 
Fax:413-253-0339 
E-Mail:  vallpro@vallpro.com 
Web:  http://www.vallpro.com 
Since  1984,  the  source  for  firewood  pro- 
cessors, Faster  by  design . Valley  builds 
you  r processo  r for  you . On  ly  Va  t ley  offe  rs 
the  new.  faster,  easier  to  use,  TOP  ROLL 
feed  syst em.  ( Paten  r Pend ing ) 

(M)  Vermeer  Manufacturing  Company 

New  Sharon  Road;  PO  Box  200 

Pella,  I A 50219  ^ 

Toll  Free:  888-837-6337 

Phone:  515-628-3141 

Fax:  515-621-7734 

Web:  http://www.vermeer.com 

See  our  ad  in  the  4-Color  Pictorial 

Buyers  Guide 

(M)  VERSALIFT,  TIME  Manufacturing 
Co. 

7601  Imperial  Drive:  PO  Box  20368 
Waco,  TX 76702 
Phone:  254-420-5216 
Fax:  254-666-4544 
E-Mail:  sahines@versalift.com 
Contact:  Dana  Scudder 
The  complete  line  of  VERSALIFT  aerial 
devices  from  29*  10  65*  includes  articulated 
overcenter  and  articulated  non-ove reenter 
aerial  devices,  telescopic  and  telescopic/ 
articulated  aerial  devices  as  well  as  dig- 
ger derricks  for  the  Power-,  Telephone-, 
Cable-.  TV-,  and  Tree  Care  Industry. 

See  our  ad  in  the  4-Color  Pictorial 
Buyers  Guide 


(D)  Vespro,  Inc. 

40  Belvedere  Street:  Suite  2 
San  Rafael,  CA  94901 
Toll  Free:  800-554-0914 
Phone:  415-459-7311 
Fax:415-459-4038 
E-Mail:  rootstop@aol.com 
Web:  http://wwwmarinmarket.coin/Vespro 
Contacts:  Michael  Miller.  George  McCord 
Supplier  of  "Root  Solutions'*  root 
ba  rrie rs . D eflec t m ig ra  ting  tree  roo ts 
downwards  and  away  from  trouble. 
For  tree  planting  and  root  pruning . 
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(M)  Wall  Safety  Products/ 

DiVp  Wall  Industries 

900  Oregon  Street 
Kannapolis,  NC  28083 
Toll  Free:  800-316-5944 
Phone:  704-785-8484 
Fax:  704-785-8486 

Tree  rope  manufacturer  with  a com- 
plete line  of  arborist  rigging , slide  line 
and  climbing  kits.  Additional  products 
include  professional  saddles,  blocks, 
safety  lanyards , bollards , blocks, 
fliplines,  slings,  hardware,  sewn  bags 
and  other  related  equipment.  Call 
890 -3/6-5  944  fo  r colo  r ca  fa  log . u A 
subsidiary  of  Wall  Rope  Industries . " 


(M)  Weaver  Leather,  Inc. 

7540  County  Road  201 
PO  Box  68 


Ml  Hope,  OH  44660 

Toll  Free:  800- WEAVER- 1 [932-8371] 


Phone:  330-674-7548 


Fax:  800-6- WEAVER  f 693-2837 1 Toll  Free 
Contact:  Dick  Kiefer 
Wea  ve r Lea  th  e r.  Inc . ma  n ufactu  res  a fu  1 1 
line  of  arborist  supplies  including  posi- 
tioning saddles,  climber  pads,  straps, 
guards,  pruner  pouches,  sheaths,  hol- 
sters, scabbards , axe  guards, 

replacement  pads  and  more.  Call  / -800- 
WEAVER- 1 for  your  FREE  32-page 
Weaver  Arborist  Supply  Catalog. 
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(M)  Wellington  Leisure  Products 

PO  Box  244 
Madison*  GA  30650 
Toll  Free:  800-228-6680 
Phone:  706-342-1916 
Fax:  706-342-4656 
Contact:  Mark  Walters 


(D)  WesSpur,  Inc. 

2111  Lincoln  Street 
Bellingham.  WA  98225 
Toll-Free:  800-845-1213 
Phone:  360-734-5242 
Fax:  360-733-6311 
Contact:  Mike  Kaufman 


(M)  West  Coast  Shoe  C om  panyAVESCO 
52828  NW  Shoe  Factory  Road;  PO  Box  607 
Seappoose,  OR  97056-0607 
Toll  Free:  800-326-2711  [US  & Canada} 
Phone:  503-543-7114 
Fax:  503-543-7110  GS) 

E-Mail:  boots@westcoastshoe.com 
Web:  http://westcoastshoe.com 
Contact:  Roberta  Shoemaker 
West  Coast  Shoe  Company  is  an  80-year- old, 
family-owned  business  that  takes  great  pride 
in  building  the  toughest,  meanest,  hardest 
working  boors  in  America.  Built  for  ragged 
protection  and  comfort  on  the  job  and  for  se- 
rious, outdoor  recreation . See  the  fail  line  in 
oar  new  catalog.  Call  or  send  us  an  E-Mail 
See  our  ad  in  the  4-Color  Pictorial 
Buyers  Guide 


(D)  Western  Tree  Equipment  & Repairs 

11530  B Elks  Circle 

Rancho  Cordova,  CA  95742-7357 


Toll  Free:  800-94-ARBOR  [942-7267] 
Phone:  916-852-8900 
Fax:  916-852-5800 
E-Mail:  west8733@aoLcom 
Contact:  Lew  Fleming 
Dependable  and  fast  service  of  all  quality 
arborist  supplies.  Oar  goat  is  to  get  your 
order  out. 

See  our  ad  in  the  4-Color  Pictorial 
Buyers  Guide 


(M)  Westheffer  Company,  Inc. 

PO  Box  363 

Lawrence,  KS  66044 

Toll  Free:  800-362-3110  [US,  Canada  & 

Mexico] 

Phone:913-843-1633 
Fax:  800-843-3281  [Toll  Free] 

E-Mail:  westheffer@idir.net 
Web:  http://www, westheffer.com 
See  our  ad  in  the  4-Color  Pictorial 
Buyers  Guide 


( VI)  WillmatTs  Earth  Restoration  Co. 
The  Troubled  Soils  Company,  Inc. 

75  Daggett  Square 

New  Haven.  CT  065 1 9 

Toll  Free:  800-770-5010  (jg) 

Phone:  203-782-5944 

Fax:  203-782-1616 

E-Mail : treacyfa@ix.netcom.com 

Web:  http://www.willmanearthdoctor.  com 

Contacts:  Ed  Willman.  Joe  Martin 


(M)  Wis-Con  Total  Power  Corporation 

3409  Democrat  Road 
Memphis,  TN  38118-11 60 
Toll  Free:  800-932-2858 
Phone:  901-365-3600 
Fax:  901-365-4050 
Web:  http ://www.tota!po wer.com 
Contact:  Fred  Vollbach 
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(M)  Wood-Mizer  Products,  Inc, 

8180  West  10,h  Street 
Indianapolis*  IN  46214  .. 

Toll  Free:  800-553-0182 
Phone:  3 17-27 1-1 542 
Fax:  317-273-7024 
E-Mail:  woodrmzer@  woodmizer.com 
Web:  http://woodmizer.com 
Contact:  Dave  Mann 


(M)  Wood/Chuck  Chipper  Corporation 

PO  Drawer  400 


& 


Shelby.  NC  28151 
Toll  Free:  800-269-5188 
Phone:  704-482-4356 
Fax:  704-482-7349 
E-Mail:  woodchuck@shdby.net 
Web:  http : //  w w w , woodc  huckchippcr.  com 
See  our  ad  in  the  4~Color  Pictorial 
Buyers  Guide 


(M)  Woodsman  Chippers 

PO  Box  159 
Ithaca,  MI  48847 
Phone:517-875-8585 
Fax:517-875-8622 


Web:  http://www.woodsmanchsp.com 
Contact:  Bob  Engler 


X 


(M)  X3  Saw  Chain 

Div.  Wilson  Hardware  Company,  Inc. 
812  Monroe  Avenue 
Rochester,  NY  14607 
Toll  Free:  800-560-9035 
Phone:  716-473-5962 
Fax:  716-473-5631 
Contact:  Dave  Aiirand 
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( VI ) Vale  Cordage,  Inc. 

PO  Box  3820 
Portland,  ME  04104-3820 
Toll  Free:  800-255-9253 
Phone:  207-282-3396 
Fax:  207-282-4620 
Web:  http://www.yaIecordage.com 
Contact:  Dick  Hildebrand 
Manufacturers  of  XTC.  XTC-Plus , 
XTC-12  and  Double  Esterlon  - ropes  for 
expert  tree  care . Yale  Cordage  is  also  a 
major  supplier  of  spliced  rope  tools , 
slings  and  tree  climbing  lines  and 
wirecore  fliplines. 

See  our  ad  in  the  4-Color  Pictorial 
Buyers  Guide 


(M)  Zenith  Cutter  Company 

5200  Zenith  Parkvvay 
PO  Box  2252 
Rockford,  IL61 131-0252 


Toll  Free:  800-223-5202 
Phone:  815-282-5200 
Fax:  815-282-5232 
Web:  http://www.zenithcutter.com 
Contact:  Bob  Jennings 
Manufacturer  of  a full  tine  of 
industrial-quality  knives  for  brush  chip- 
pers. Zenith  knives  are  price-guaranteed 
to  be  your  best  value  and  are  always 
available  for  shipment  within  24  hours 
of  your  order. 

See  our  ad  in  the  4-Color  Pictorial 
Buyers  Guide 
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